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Pressure Washers & Drain Jetting Equipment

800-648-5011   |   www.camspray.com   |   sales@camspray.com

We Build Electric, Gas and Diesel powered models  
up to 4000 psi, flows up to 40 gallons per minute.

Don’t see exactly what you want….  
We will custom build exactly what you want!

All Jets Shown Come with Pulse Valve, 2 Jet Nozzles, Tool Box, Gloves,  
Safety Glasses, Tip Cleaner, Tiger Tail, Wash Down Trigger Gun with Nozzles.
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4008H Power Unit

4008H Compact Skid

LJ4008H
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3012H Compact Skid

TT4 SerieS

$8599 Plus Freight $8499 Plus Freight

$8499 Plus Freight

$14,599 Plus Freight

$14,199 Plus Freight

Call for Quote

»8 gpm @ 4000 psi
» 800 cc EFI  
Honda Engine
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on DC Powered Reel

» 8 gpm @ 4000 psi
» 800 cc EFI  
Honda Engine

» 400' x 3/8" Jet Hose 
on DC Powered Reel

» 8 gpm @ 4000 psi
» 800 cc EFI  
Honda Engine

» 200' x 3/8" Jet Hose 
on Manual Reel

»  12 gpm @ 3000 psi
» 800 cc EFI  
Honda Engine

» 400' x 1/2" Jet Hose 
on DC Powered Reel

» 12 gpm @ 3000 psi
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» 74 HP Turbo Intercooled 
HATZ Engine

» 500' x 1/2" Jet Hose/ 
Hydraulic Reel

NEW

NEW
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NEW

Building Drain and Sewer Equipment since 1981.

Just Add A Tank!

Just Add A Tank!

30 GALLON TANK30 GALLON TANK

(100 GALLON TANK)

(100 GALLON TANK)

VM4008H

$13,299 Plus Freight

»8 gpm @ 4000 psi
» 690 cc  
Honda Engine

» 50' x 3/8" Washdown 
Hose on DC Reel

STB3012H
» 12 gpm @ 3000 psi
» 800 cc EFI  
Honda Engine

» 400' x 1/2" Jet Hose  
on DC Reel

$22,599 Plus Freight

$8599 Plus Freight
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• 1 year/100K mile warranty included on engines for class 8 vehicles

• 1 year/50K mile warranty included on engines for Class 6 & 7 vehicles.

 MADE IN THE

U. S. A. 

2024 Freightliner M2 - 2,000 Gal., Allison Automatic Trans.,  
Cummins ISB, 250 H.P., A/C, C/C, Jake Brake, Big Pump  
NVE 607, 380 CFM, 26,000 GVW - No CDL - $140,000

2015 International Prostar - New 4,200 Gal., 10 spd. Trans.,  
Cummins ISX, 450 H.P., Jake Brake, Big Pump, NVE 538 CFM, A/C, C/C

- Call for Price -

2005 Peterbilt 378 - New 4,100 Gal., 8LL Trans., 200K Miles, 
Cat 350 H.P., Jake Brake, Big Pump, NVE 538 CFM, A/C, C/C

- Call for Price -

2015 Peterbilt 365 - New 4,100 Gal., 8LL Trans., 80K Miles, 
Cummins ISX, 425 H.P., Jake Brake, Big Pump, NVE 538 CFM, A/C, C/C

- Call for Price -

2024 Mack MD6 - 2,000 Gal., Allison Automatic Trans.,  
Cummins ISB, 250 H.P., A/C, C/C, Jake Brake, Big Pump  
NVE 607, 380 CFM, 26,000 GVW - No CDL - $140,000

2024 Freightliner M2 - 2,000 Gal., Allison Automatic Trans.,  
Cummins ISB 250 H.P., A/C, C/C, Jake Brake, Big Pump  
NVE 607, 380 CFM, 26,000 GVW - No CDL - $140,000

http://www.pumper.com
https://www.vacuumtruckusa.com/
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dding grease trap service can be an alluring prospect for pumpers 
eager to grow and expand from traditional residential septic service. 
It’s easy to see dollar signs when you pass several fast food restaurants 

and convenience stores as you run the daily septic pumping route in your 
service territory.
 But securing new grease trap work is more complicated than driving up to 
your local McDonald’s and pitching your vacuum services to the store manager. 
Contractors venturing into this area need to do a lot of planning before plunging 
a hose into that first trap. And hopefully we can help with that effort in this issue 
of Pumper.
 This month we focus on grease trap service and disposal, both by 
spotlighting equipment used for this specialty in our Product Focus feature and 
through our Pumper profile. I’m happy we get to make a return visit to St. Louis-
based Grease Masters, which has built a successful specialty in grease trap and 
related kitchen cleaning services.
 I befriended Grease Masters owners John and Pam Remstedt many years 
ago at the Pumper & Cleaner Expo, before it was called the WWETT Show. 
You couldn’t find a more enthusiastic couple in the pumping industry — 
and their years of attention to customer service has made Grease Masters a 
thriving company over the years. We first featured John and Pam in 2010, and 
they have enjoyed double-digit growth every year since. I encourage you to 
read our new profile story and am sure you will learn valuable insights into 
providing grease service.
 Like the Remstedts, I have talked to many contractors who run successful 
grease operations and those looking to add this specialty in the future. I’ve come 
away with many tips to share.
 Before taking on your first grease trap customer, ask yourself these 
questions:

Do you have the right truck?
 The most efficient way for pumpers to service grease traps is to have a truck 
dedicated to collecting that waste stream. Pumpers have told me it can be a time-
consuming hassle to schedule the same vacuum truck for both septic and grease 
trap waste, primarily because treatment plants want to separate the flows.
 If you have a truck to use exclusively on a grease route, you should 

determine if it has the optimal capacity for the traps you’ll clean. If you are 
serving a suburban or rural area, a large-capacity tank and a bigger rig will 
probably help your efficiency — pumping multiple large traps between runs 
to dump.
 If you work in a congested urban area, a smaller truck in the sub-2,500-
gallon range, will let you maneuver closer to the traps and park easily in city 
neighborhoods. Portable wheeled drum-style vacuum systems are often 
handy to reach kitchen traps when hose runs from outside are inconvenient or 
impossible.

 A scent box deodorizer for the truck tank exhaust will also be a bonus as 
restaurants will want to limit offensive odors wafting into their dining room

Where will you dump?
 Access to convenient and reasonably priced grease disposal varies wildly 
from region to region. Municipal plants nearing treatment capacity often turn 
away high-strength wastes like restaurant grease. And if they take it, the per-
gallon fees may be surprisingly high. So you might be forced to drive greater 
distances to find a dumpsite, requiring you to pass along the elevated fuel and 
time costs on to your kitchen customers.
 Before getting started, survey all the area treatment plants to find out if 

BETWEEN THE LINES

7 Questions to Ask Before 
You Start Pumping Grease
Just like oil and water, septic and grease trap waste don’t 
always mix well in a pumper’s business plan

By Jim Kneiszel

Contact Jim with  
your comments,  
questions and opinions  
at editor@pumper.com. 

Jim Kneiszel
Editor

A

 
  Securing new grease trap work is more 

complicated than driving up to your local 

McDonald’s and pitching your vacuum 

services to the store manager. Contractors 

venturing into this area need to do a lot of 

planning before plunging a hose into that 

first trap.

mailto:editor@pumper.com
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NationalTruckCenter
EST. 1981

786-367-4961 
954-410-6553

www.NationalTruckCenter.com

Sold exclusively at  
National Truck CenterTRANSPORTATION AVAILABLE NATIONWIDE

3001 EAST 11th AVENUE | HIALEAH, FL 33013

Cummins ISB (285 HP), Allison Automatic, 204K 
Miles, New 2500 Gallon Tank, New Jurop PN-84 

Vacuum Pump (317 CFM)

$100,000

Cummins ISB (285 HP), Allison Automatic,
280K Miles, New 2500 Gallon Tank,

New Jurop PN-84 (317 CFM) 

$90,000

2014 Freightliner M2

Paccar PX9 (350 HP), 232K miles, Allison 
Automatic, New 4000 Gallon U.S. Tank 

$142,000

Cummins ISL (350 HP) Allison Automatic,
171K Miles, New 4000 Gallon Tank,

New Jurop LC-420 (425 CFM) 

$138,000

2016 Peterbilt 348
Cummins ISX (450 HP), Allison Automatic, 

171K Miles, New 5000 Gallon Tank, New Jurop 
LC-420 (425 CFM) Vacuum Pump 

$145,000

2017 Freightliner Cascadia2015 Freightliner M2

Cummins ISB (285 HP), Allison Automatic, 278K 
Miles, New 2500 Gallon Tank, New Jurop PN-84 

Vacuum Pump (317 CFM) 

$90,000

2017 International 4300
DT-466 (245 HP), Allison Automatic,
229K Miles, New 2000 Gallon Tank,

New Jurop PN-58 Vacuum Pump (230 CFM) 

$75,000

Cummins ISB (285 HP), Allison Automatic,
191K Miles, New 2000 Gallon Tank,

New Jurop PN-84 Vacuum Pump (317 CFM) 

$100,000

UNDER CDLUNDER CDLUNDER CDLUNDER CDL

2015 International 4300 2015 Freightliner M2

Cummins ISX (450 HP), Allison Automatic, 
New 4000 Gallon Tank,

New Jurop LC-420 (423 CFM) 
$219,000 

2024 Western Star 47X

PRE-OWNED TRUCKS READY TO GOPRE-OWNED TRUCKS READY TO GO

2015 Freightliner M2

2023 Isuzu FTR
 Cummins ISB (285 HP), Allison Automatic, 
New 2000 Gallon Tank, New Jurop PN-58 

Vacuum Pump (217 CFM) 
$134,000 

    UNDER CDL
    UNDER CDL

2024 Mack MD7
Cummins ISB (300 HP), Chrome Package, 

New 2500 Gallon U.S. Tank 
$145,000

2024 Mack MD7
Cummins ISB (300 HP), Chrome Package, 

New 2500 Gallon U.S. Tank,  
$140,000

IN  STOCK
IN  STOCK

2024 Mack MD7
Cummins ISB (285 HP), Allison Automatic, 
New 2500 Gallon Tank, New Jurop PN-84 

Vacuum Pump (317 CFM) 
$140,000 

IN  STOCK
IN  STOCK

2024 Mack Granite
Mack MP8 (450 HP), Allison Automatic, 

New 4000 Gallon Tank, New Jurop LC-420 
Vacuum Pump (423 CFM) 

$217,000 

IN  STOCK
IN  STOCK

2024 Mack Granite
Mack MP8 (450 HP), Allison Automatic, 

New 4000 Gallon Tank with Hoist!
$242,000 

IN  STOCK
IN  STOCK

IN  STOCK
IN  STOCK

NEW TRUCKSNEW TRUCKS

http://www.NationalTruckCenter.com
http://www.pumper.com
https://www.nationaltruckcenter.com/
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they will take grease and, if so, whether capacity will become an issue if this 
service takes off for you. If there are no good options but demand for the service 
still exists, do you have a way of storing grease to be transported in bulk loads by 
a third-party transporter?

Can you make the numbers work?
 The key to adding any new service is making sure it can be a profitable 
venture. We’ve discussed the preferred dedicated truck for grease trap service 
and the need to research disposal costs. You also have a good idea of what your 
labor costs will be based on the skills and workload of your existing pumping 
crew. Also, you’ll have to dedicate time and marketing dollars to develop the new 
specialty. Balance all of those costs against the number of potential customers 
you could land and how much you can reasonably expect to charge them for 
grease trap service. Remember that you need to generate a reasonable amount 
of revenue for any service or it’s not worth firing up the truck and driving down 
the road.

Do you have the right customer base?
 By their very nature, septic service companies are usually located either 
in rural locations or the suburban fringe of cities where municipal sewer 
service lines end and decentralized wastewater systems take over. The closer 
your business is to major population centers, the more likely you will have 
high numbers of the types of businesses requiring grease trap service. Survey 
 

your area both for a concentration of fast-food restaurants, pubs or taverns, 
or institutional kitchens found at places like jails, hospitals and nursing or 
assisted living facilities.
 Then consider the motivation these businesses would have to hire you 
and schedule regular cleaning service. It’s clear that demand will be driven 
not only by how busy these restaurants and institutions are, but by the level 
of regulation they face by local governments and health departments to keep 
their grease traps clear. Required quarterly service, for example, creates a 
better environment for your business than, say, if the cleaning intervals are left 
primarily up to the businesses.
 Lastly, if you determine a strong customer base exists, take a look at how 
many of your competitors are fighting for the grease business. Barriers to entry 
in providing this service — including the dedicated truck and disposal issues 
— may discourage neighboring pumpers from offering the service and give you 
the opportunity to land a greater percentage of the local business.

Will it impact your septic pumping?
 If pumping and maintaining septic systems is your bread-and-butter 
service offering, you have to ask yourself if getting into grease — though 
possibly a lucrative endeavor — is a wise move in the long run. If you’re trying 
to expand into grease without adding staff, this may spread your crew too 
thin to satisfy your loyal septic customers. If grease service takes off and you 
are not prepared for the additional workload, you could be pushing out septic 
pumping appointments further on the calendar or find it more difficult to take 
on emergency work that can be both very profitable and great for building your 
reputation as a problem-solving company. However, if you are committed 
to providing quality service in both specialties, make sure you have the staff, 
training and equipment to handle the work.

Can you offer associated services?
 Companies that build a strong clientele for grease trap work may find 
they can upsell other services to these loyal customers. Once you get going, are 
you ready to offer range-hood cleaning, other cleaning or janitorial services 
or portable sanitation that may be requested? There is also the possibility of 
making money by recycling collected waste streams like brown grease and 
cooking oil.
 It’s a great benefit when you can leverage more work from loyal customers 
rather than building the business by seeking out new customers. Be sure to take 
offering associated services into account when you’re looking at adding grease 
trap service.

Is your crew on board?
 On a number of occasions, I have encountered pumpers who prefer 
cleaning septic tanks to performing grease trap work — a few even balking 
at the prospect of running a grease route. Usually it has to do with offensive 
and lingering odors associated with grease trap work and that grease traps can 
present a greater customer service challenge.
 Yes, the general public would probably think septic tanks would be more 
unpleasant to deal with than restaurant grease traps, but pumpers who have 
done both have a more nuanced opinion. Most I’ve talked to prefer dealing with 
septic tanks. So make sure your technicians are ready, willing and able to take 
on this new specialty with enthusiasm.  P

BETWEEN THE LINES

PORTABLE RESTROOM TRUCKSPORTABLE RESTROOM TRUCKS
SLIDE IN UNITSSLIDE IN UNITS
SEPTIC TRUCKS SEPTIC TRUCKS 

254-938-2564   www.atcvacuumtruck.com
CONTACT TIM COUNTS 254-721-5675 or BRUCE CURRY 254-760-1514

— www.atcvacuumtruck.com —

Backed By a History of Reliable Service, Innovation & Care

TRUCKS  
BUILT  
FOR  

DEMANDING 
JOBS  
JUST  
LIKE  

YOURS

• Specialized & Customized Septic Trucks
• Portable Restroom Trucks Built for Your Specific Needs

• Slide In Units: Affordable Back-up or Starter Tanks That Are Tough & Compact

Look to us for the toughest septic trucks, portable restroom trucks, 
hydrovac units and slide-in units. Crafting any truck to your needs.

http://www.atcvacuumtruck.com
http://www.atcvacuumtruck.com
https://www.atcvacuumtruck.com/
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VACUUM  
TECHNOLOGY

Westmoor Ltd., Sherrill, NY    •    westmoorltd.com    •    orders@westmoorltd.com    •    1-800-367-0972

Made in USA
Since 1939

Pumps - 35 Thru 230 CFM
Vacuum (only) & Vacuum/Pressure

Ideal for  
Indoor/Remote Jobs

PowerPaks - Gas & Diesel Powered
Belt Drive & Direct Drive

For: grease trap service pumping, 
machine coolant pumping-cleaning, 

remote portable toilet pumping,  
marina vacuum pump out service,  

or any pumping and  
transfer of liquid waste

mailto:orders@westmoorltd.com
https://www.procomheadsets.com/
https://westmoorltd.co/
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emails and alerts
Visit Pumper.com and sign up for newsletters 
and alerts. Get exclusive content delivered right 
to your inbox, and stay in the loop on topics 
important to you!

want more?
Find us on Facebook at 
fb.com/PumperMag 
or X at X.com/PumperMag
or instagram.com/pumpermagazine
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2024 PETERBILT 567, CUMMINS ISX 450 HP,
ALLISON AUTOMATIC TRANSMISSION, 4200
ALUMINUM TANK, NVE 4310 BLOWER 940 
CFM, 36" TOOLBOX, CHROME PACKAGE. 

PRICE $283K + FET

2024 INTERNATIONAL HX, CUMMINS ISX 450 HP.,
ALLISON AUTOMATIC TRANSMISSION, 4000

CARBON STEEL HOIST TANK, FRUITLAND PUMP 
510 CFM, 36" TOOLBOX. 66K GVWR 

PRICE $235K + FET

2024 PETERBILT 548, CUMMINS 350 HP., ALLISON
AUTOMATIC TRANSMISSION, 4000/200
ALUMINUM HOIST TANK, NVE BLOWER,

TOOLBOX JETTER. 
PRICE $235K + FET

2024 INTERNATIONAL HX, CUMMINS ISX 450 HP,
AUTOMATIC TRANS., DIFF LOCKS, 4000 CARBON

STEEL TANK, FRUITLAND RCF 870 PUMP, 
510 CFM, 36" ALUMINUM TOOLBOX. 

PRICE $212K + FET

2024 KENWORTH T880, CUMMINS ISX 450 HP.,
ALLISON AUTOMATIC TRANSMISSION, 5200

ALUMINUM TANK, NVE BLOWER 940 CFM, 36" 
ALUMINUM TOOLBOX. 79K GVWR.

PRICE $286K + FET

2024 MACK MD7, CHROME PACKAGE, CUMMINS
300 HP, 3000 RDS, ALLISON AUTOMATIC

TRANSMISSION, AIR RIDE REARS, 2500 ALUMINUM
TANK, FRUITLAND PUMP RCF 500, 36" TOOLBOX.

PRICE $158K

2024 MACK MD7, 300 HP, CUMMINS ISB, 3000 
RDS AUTO TRANS., DIFF LOCKS, AIR RIDE REARS,

2500 CARBON STEEL TANK, NVE BLOWER 426
CFM, 36" TOOLBOX, CHROME PACKAGE. 

CALL FOR PRICE

2025 INTERNATIONAL HV607, CUMMINS ISL 
350 HP., ALLISON AUTOMATIC TRANSMISSION,
4200 ALUMINUM TANK, FRUITLAND PUMP 510

CFM, 36" ALUMINUM TOOLBOX, 60K GVWR.
PRICE $180K + FET

2024 INTERNATIONAL MV607, CUMMINS ISL 
300 HP, ALLISON AUTOMATIC TRANSMISSION,
3000 RDS, 2500 ALUMINUM TANK, NVE 4307 

BLOWER, 36" TOOLBOX. 33K GVWR. 
PRICE $167K
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PROFILE

Metro St. Louis cleaning company continues 

to wage a war on fats, oils and grease with 

efficient disposal and recycling strategies

By Ken Wysocky

The 
FOES of

FOG

  The heavy-duty side of the Grease Masters fleet includes trucks and equipment from  
Satellite Industries, Imperial Industries, Advance Pump & Equipment, National Truck Center,  

Vac-Con, Giant, Roots (a brand owned by Howden Group), Jurop  
and National Vacuum Equipment.

Grease Masters LLC
St. Charles, Missouri

John and Pam Remstedt

2006

30

Southern Illinois and eastern Missouri

Cleaning grease traps/hood vents,  
used cooking-oil collection,  
municipal sewer cleaning,  
restroom trailers

OWNERS: 

FOUNDED: 

EMPLOYEES: 

SERVICE AREA:

SERVICES:
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uring the last decade or so, a lot of things have changed at Grease 
Masters. But two important things have remained constant for the 
multi-million dollar-a-year company located in suburban St. Louis: 

An unerring focus on service diversity and annual double-digit growth for the 
last 13 years — even during the pandemic and without expanding the com-
pany’s service area.
 What’s the company’s secret sauce for growth?
 “We’re pretty good at what we do,” says John Remstedt of the St. Charles-
based company, which cleans grease traps, collects and sells used cooking 
oil, cleans sewers and even rents portable restroom trailers. He co-owns the 
company with his wife, Pam. The couple and their business were featured in 
Pumper in 2010, and their success prompted a profile update.
 “I know that sounds super basic, but we’re at the point where we don’t do 
any advertising anymore, except for our website, because our word-of-mouth 
referrals are so strong,” he says.
 Of course, there’s more to it than that. Here are some other principles to 
which Remstedt firmly adheres: Don’t ever underestimate the power of great 
customer service. Don’t say no to customers. Bundle multiple services for cus-
tomers, which allows for price discounts. And don’t be afraid to raise prices 
high enough to cover overhead costs, he says.
 “If I can’t do something that customers need, I’ll at least offer to serve as 
a general contractor for them and hire contractors that can do the job,” says 
Remstedt, age 59, explaining his never-say-no philosophy.
 “Bundling of services also is critical because it allows us to discount our 
services to restaurant chains,” he explains further. “If we can clean a kitchen 
exhaust hood and a grease trap at the same time, we can discount the grease 
trap service because we don’t have to send a separate truck to do that.
 “And if someone adds cooking-oil collection, we can discount the hood 
cleaning and further and also discount the grease trap cleaning,” Remstedt 
adds. “Providing so many services makes it convenient for many of our cus-
tomers and convenience is key.”

FIRING CUSTOMERS
 As for pricing services, Remstedt says he periodically increases rates, 
most recently during the pandemic to cover the rising costs of labor, fuel and 
insurance.
 “Sometimes customers stick with us and sometimes they don’t,” he 
notes. “And if they don’t want to stay with us because of pricing, they’re 
probably not the kind of customers we want, anyway.
 “We’ve followed a philosophy for the last two or three years of ‘firing’ bad 
customers,” Remstedt continues. “We don’t have any problem doing that.
 “We want customers who understand the value of what they’re getting. 
… We always explain to customers that we’re in the business to make money 
because that’s how we can afford to buy and maintain good equipment and 
pay good employees a competitive wage and keep them on board.”
 In addition, the company’s revenues have grown because some competi-
tors have retired, the company picked up some national restaurant accounts 
and new restaurants keep moving into the company’s service territory. More-
over, frequent turnover among restaurant managers tends to keep Grease 
Masters as their vendor of choice when they move to new jobs, he says.
 “If you do a good job, they’ll take you with them wherever they go,” 
he says.

D

I EXPECT TO KEEP PUSHING 
FORWARD. IF YOU SLOW DOWN 

AND BECOME STAGNANT, SOMEONE 
ELSE WILL COME IN AND TAKE OVER 
AND I CAN’T HAVE THAT. MY PRIDE 
WON’T ALLOW THAT.
JOHN REMSTEDT

The 
FOES of

  The heavy-duty side of the Grease Masters fleet includes trucks and equipment from  
Satellite Industries, Imperial Industries, Advance Pump & Equipment, National Truck Center,  

Vac-Con, Giant, Roots (a brand owned by Howden Group), Jurop  
and National Vacuum Equipment.

  Owner John Remstedt in his office.

  In the Grease Masters office, Operations Manager  
Todd Rogers fills the calendar as John Remstedt looks on.

http://www.pumper.com
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MEASURES OF SUCCESS
 The company employs more than twice as many employees as it did 
when Pumper took a snapshot of Grease Masters in 2010 — 30 now versus 15 
then. The company also owns a larger fleet of service vehicles and equipment 
and added services like cleaning sewer lines, tanks and lift stations for area 
municipalities (including a five-year contract to clean sewer lines and pro-
vide emergency sewer services for the Metropolitan St. Louis Sewer District). 
It also now pumps out commercial septic tanks and offers portable restroom 
trailer service, Remstedt says.
 Furthermore, the company has more than doubled the amount of busi-
ness accounts, to more than 3,000 from around 1,300, and de-emphasized its 
range hood cleaning service.
 “Hoods have taken a backseat to other services,” he says. “The labor 
shortage plays a big part of that.”
 At the same time, collecting and selling used cooking oil from restaurants 
— a service Grease Masters started in 2010 — will account for about 20% of the 
company’s revenue by the end of this year, Remstedt estimates. The company 
processes the oil to remove impurities, then sells it to a business that makes 
biodiesel fuel.
 “The price we get for the oil fluctuates because it’s a commodity,” he ex-
plains. “Three years ago, we sold it for 22 cents a pound. Last year it went up 
to 72 cents per pound. It bounces up and down and we don’t know how much 
we’re going to get until we send in a load.”
 Doesn’t that affect cash flow? “No, because we base our pricing on $0.22 
per pound,” he says.

PROFILE

  John Remstedt, left, supervises Zach Benoit during a grease trap service.
‘

  Benoit and Leonard clean a grease trap in St. Charles, Missouri. The truck 
was from Satellite Industries and carries an Imperial Industries tank and an 

Advance Pump & Equipment water jetting system. Pumps from the fleet of 
trucks are from either Jurop or National Vacuum Equipment.
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COMPACT. RELIABLE. BUILT TO LAST. 
THE ULTIMATE PUMP PACK POWERED BY BATTIONI

B1100 SPARTAN PUMP PACK

www.chandlervac.com
Two Year Warranty

sales@chandlerequipment.com
800.342.0887

FLUSH
KIT

393
cfm

28.2
hp

Our new B1100 Spartan Pump Pack is built around the Battioni Ballast 11000 
rotary vacuum pump. This pump is an absolute beast. The Ballast Pump is the 
perfect choice for heavy-duty applications, thanks to its innovative Crash Protection 
System. Featuring a sliding flange protection mechanism, this system prevents 
housing or rotor breakage in the event of vanes crashing. This ensures reliable and 
efficient operation, even in the toughest conditions.

Built in Secondary • Muffler Exhaust • Flushing Kit • Auto Lube System • Oil Tank

http://www.pumper.com
http://www.chandlervac.com
mailto:sales@chandlerequipment.com
https://chandlervac.com/
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THE RIGHT MACHINES
 To service grease traps, Grease Masters relies on two 250-gallon vacuum 
trailers made by Dyna-Vac Equipment, each equipped with a Masport pump. 
For customers with less accessible traps, the company uses three 55-gallon 
wheeled Dyna-Lite mini-vac pumping systems, also made by Dyna-Vac, plus 
two Conde ProVac portable vacuum units from Westmoor Ltd. The company 
also uses Crust Busters tank agitators.
 The company also runs a Ram 5500 built out by Dyna-Vac for cleaning 
grease traps and sewers. It features a 700-gallon waste/300-gallon freshwater 
tank and a water pump (3,000 psi at 12 gpm) from General Pump and a Ma-
sport vacuum pump. It also carries a Conde ProVac unit. The company also 
owns about 100 oil-collection bins made by Wastequip, ranging from 100- to 
300-gallon capacities.
 Grease Masters also invested in three Peterbilt trucks to clean grease 
traps, collect used cooking oil and clean commercial septic tanks and porta-
ble restrooms. Each unit from Satellite Industries carries a 4,000-gallon alumi-
num Imperial Industries tank, a 150-gallon water tank and a waterjetting sys-
tem from Advance Pump & Equipment (5 gpm at 3,000 psi). The trucks feature 
pumps from Jurop and National Vacuum Equipment.
 To collect used cooking oil, the company also owns a 2005 Mack equipped 
with a 4,000-gallon steel debris tank built by National Truck Center. It carries 
a full-tilt bed, a 150-gallon water tank, a waterjetting system made by Advance 

Pump & Equipment (4-1/2 gpm at 3,000 psi) and a Jurop/Chandler pump.
 The company also relies on two other trucks for cleaning sewers. One is 
a 2015 Isuzu NPR with a Hackney box body and a water jetter from US Jet-
ting, featuring two 100-gallon water tanks and a hydraulically driven pump (10 
gpm at 3,100 psi); the other is a Nissan NVE van.
 The company also relies on a 2023 Vac-Con Titan LHAP combination 
sewer-cleaning truck with a hydroexcavation package. It features a Freight-
liner chassis, a 10-cubic-yard debris tank, a 1,200-gallon water tank, a Giant 
Industries water pump (60 gpm at 3,000 psi) and a Roots blower (a brand 
owned by the Howden Group). It also owns a Vac-Con PD4216 hydroexcava-
tion truck built on a 2016 Freightliner chassis with a 10-cubic-yard debris tank, 
a 1,000-gallon water tank and a Roots blower. The rig is used for municipal 
treatment plant cleaning and exposing utility lines for contractors.

MORE TOOLS
 To clean drainlines, Grease Masters owns machines made by Spartan Tool, 
RIDGID, Electric Eel Manufacturing, General Pipe Cleaners and Valor units 
made by DCD; and RIDGID SeeSnake pipeline-inspection camera systems.
 Rounding out the fleet are two International 24-foot box trucks primarily 
used to clean hoods. Each truck features a 600-gallon steel slide-in tank made 
by Dyna-Vac, a 200-gallon water tank, a Masport vacuum pump and a hot-
water jetting system made by Hotsy (3,000 psi at 8 gpm).

PROFILE

  A Satellite Suites restroom trailer from Grease Masters is 
set up at an outdoor amphitheater. 

  Matt Remstedt inspects the interior of a Satellite Suites 
restroom trailer set up for a special event.
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 In 2022, the company invested in a portable restroom trailer from Satellite Suites when a cus-
tomer needed long-term restroom rentals for a local concert amphitheater. This year the company 
bought a second trailer; it also will be used at the concert venue as well as other special events, such 
as NASCAR races and weddings, Remstedt says.
 “We plan to buy three more in the next two years, along with a restroom-service vacuum truck,” 
he explains. “It’s my retirement exit strategy because it can be a one-man operation.
 “When the time comes to say goodbye to Grease Masters, the restroom trailer should be paid 
for – at least that’s the plan, anyway,” Remstedt continues. “I’m not going to retire and sit around or 
play golf. I want to stay busy.”

SUCCESSION PLANNING
 Speaking of the future, Remstedt says he’s trying to figure out how to slowly transition away 
from the business, which could involve selling it to his son, Brandon, age 40.
 “He’s been with us since the beginning, so he 
knows the business as well as I do,” he explains. 
“Brandon pretty much runs the day-to-day 
operations, while I step back and look at more of the 
big-picture stuff — deal with equipment, lawyers, 
bankers and regulators.”
 As for growth, Remstedt isn’t interested in 
tapping on the brakes and slowing down.
 “Standing pat is not my style,” he says. “I want 
to keep growing the used cooking oil side of the 
business and continue to grow the municipal side.
 “So I expect to keep pushing forward,” 
Remstedt continues. “If you slow down and become 
stagnant, someone else will come in and take over 
and I can’t have that. My pride won’t allow that.
 “You can’t be an entrepreneur and throttle 
back and play things safe,” he concludes. “That’s not 
what entrepreneurs do.”  P

Managing annual double-digit revenue growth 

can quickly turn into a major headache for 

driven entrepreneurs like John Remstedt. But 

the co-owner of Grease Masters found a cure: 

Smart Service field service software (My Ser-

vice Depot).

Smart Service, which integrates with Quick-

Books accounting software from Intuit, offers 

a wide range of features, including scheduling, 

dispatching, routing and workforce tracking. 

And technicians can use Smart Service’s iFleet 

field-service app to quickly and easily access 

work schedules, customer contact information 

and service records — and even take pictures, 

generate estimates and collect payments, 

Remstedt notes.

“Managing our growth was difficult,” he says. 

“We needed something in addition to just 

QuickBooks. Now our technicians have all the 

information they need for each service call 

right at their fingertips, which means they don’t 

have to call our office staff, which is trying to 

take care of other things.

“It has basically made our technicians relatively 

self-sufficient.”

Smart Service proved to be game-changing 

technology for Remstedt and his wife, Pam. The 

company primarily uses it for routing, dispatch-

ing, scheduling and collecting payments.

“Smart Service is a big-time manpower saver,” 

he explains. “Having the right information ac-

cessible to technicians saves you time and 

money every day. And the ability to upload 

photos from jobs to customer accounts is in-

valuable.”

For example, technicians who clean range 

hoods take before-and-after photos to prove 

the work was performed, he says.

“The industry is a little shaky because a lot of 

guys don’t do what they say they did,” Remstedt 

explains. “Some customers require us to take 

photos, but we do it for all of our customers.”

Software  
aids efficiency

Advance Pump & Equipment
563-557-0957
ww.advancepump.com

Crust Busters
888-878-2296
www.crustbusters.com
Ad on page 53

DCD
855-746-7323
www.dcddrain.com

Dyna-Vac Equipment, Inc.
888-292-8668
www.dynavacequipment.com

Electric Eel Mfg.
800-833-1212
www.electriceel.com

General Pipe Cleaners
800-245-6200
www.drainbrain.com

General Pump
800-474-5487
www.generalpump.com

Giant Industries
800-633-4565
www.giantpumps.com

Hackney
800-763-0700
www.hackneyservice.com

Howden
800-557-8687
www.howden.com

Imperial Industries, Inc.
800-558-2945
www.imperialind.com
Ad on page 71

Jurop s.p.a.
800-342-0887
www.jurop.it

Masport Vacuum Pump  
& Systems
800-228-4150
www.masportpump.com

My Service Depot
888-518-0818
www.myservicedepot.com

National Truck Center
305-691-8407
www.nationaltruckcenter.com
Ad on page 9

National Vacuum Equipment
800-253-5500
www.natvac.com
Ad on page 3

RIDGID
800-474-3443
www.ridgid.com

Satellite Industries
800-883-1123
www.satelliteindustries.com
Ad on page 27

Spartan Tool LLC
800-435-3866
www.spartantool.com

US Jetting
800-538-8464
www.usjetting.com

Vac-Con, Inc.
888-920-2945
www.vac-con.com

Wastequip
800-490-3541
www.wastequip.com

Westmoor Ltd.
800-367-0972
www.westmoorltd.co
Ad on page 12

M
O

R
E

 I
N

FO

  Zach Benoit connects a suction hose 
during a kitchen grease trap service call.
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We are 
thankful

for our hardworking staff that 
keeps our business running 
and for you—our industry 

friends—whose success makes 
our hard work worthwhile.

walex.com
800.338.3155

Happy Thanksgiving 
from your friends at

http://www.pumper.com
https://www.walex.com/
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EXPO HALL
Explore a thriving expo hall housing over 250,000 sqft. of products 
from 500+ suppliers and manufacturers hailing from 20+ industries, 
network with your peers, and complete your continuing education 
hours at the wastewater and environmental services event of the year.

EDUCATION PROGRAM
Enjoy close to 90 sessions spanning three days, covering a wide 
variety of industry and professional topics, and all are included with a 
full education package. With our accredited program, you can earn 
valuable continuing education credits (CEUs) and stay up-to-date on 
the latest in the industry.

EXCLUSIVE SPECIAL EVENTS
Join thousands of professionals during exclusive new product demos, 
happy hour events, the NOWRA ROE-D-HOE Championship, a 
keynote presentation from the legendary, Rocky Bleier, and our 
highly anticipated WWETT Show Welcome Party.

Conference: January 24-26
Expo Hall: January 25-27
Indiana Convention Center

SHOW FEATURES

The WWETT Show is the only event in the world where the entire industry converges to foster new 
relationships, solidify current partnerships, and close massive deals/contracts. Here, you’ll also find a huge 
accredited educational program, multiple networking opportunities, and an expo floor overflowing with 
booths operated by world-class suppliers!

REGISTER WITH CODE 

CST18
AT WWETTSHOW.COM

RECEIVE FREE EXHIBIT HALL ADMISSION 
AND A 20% DISCOUNT ON THE CONFERENCE PROGRAM

https://www.wwettshow.com/en/home.html
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Leading the way in wastewater 
aeration solutions

.......................................................................................

Power Mizer® CompressorCentrifugal Compressor

Howden is a world leading turbomachinery manufacturer with over 
300 years of combined experience across our legacy brands of 
TURBLEX™, HV-TURBO®, Spencer®, and Donkin.

Howden products are designed to achieve maximum efficiency and long 
reliable operational life through our focus on engineering excellence.   
This has been established and enhanced across the largest base of 
single stage turbo compressors in the world. 

For more information contact:
Tel: 1 860 688 8361 | Email: inquiries.USA@howden.com

Introducing the
Howden Turbo Blower
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orkers who handle human waste or sewage are at an increased 
risk of becoming ill from waterborne diseases. Pathogenic 
bacteria have the potential to cause diseases such as Salmonella, 

shigellosis, typhoid fever, cholera, paratyphoid, bacillary dysentery and 
anthrax. Viruses can cause polio and infectious hepatitis. Internal parasites 
can cause amoebic dysentery, Ascaris (giant ringworm) and giardiasis.
 Exposure can occur through the skin, eyes, or mouth; through open cuts 
or scrapes; or with contact from splashing or back splashing of liquid from any 
of the open elements of a tank or treatment component. To reduce this risk and 
protect against illness, care should be taken when working around wastewater 
and the correct personal protective equipment worn. But you should also 
consult with your doctor to determine which of the following vaccinations is 
appropriate for you, your employees and your family members. 
 According to the U.S. Centers for Disease Control, employers should 
develop vaccination recommendations for workers exposed to sewage 
or human waste in consultation with local health authorities. Below are 
vaccinations to consider:

  
  

 1. TETANUS is an infection caused by Clostridium tetani bacteria. When 
entering your body, this bacterium releases a toxin that causes painful muscle 
contractions. It is sometimes referred to as lockjaw as it causes a person’s neck 
and jaw to lock making it hard to open the mouth or swallow. Tetanus does not 
spread from person to person or through wastewater. The bacteria are usually 
found in soil, dust and manure, and enter the body through breaks in the skin 
— usually cuts or puncture wounds caused by contaminated objects. Tetanus 

vaccinations typically start 
when you are a baby with 
boosters throughout your 
life. Once you are an adult 
the recommendation is to 
get a follow-up shot every 
10 years.
 2. HEPATITIS means 
inflammation of the liver 
and when the liver is 
inflamed or damaged, its 
function can be affected. 
Three types of hepatitis that 
can be caused by a virus:
 Hepatitis A is usually 
a short-term infection and 
does not become chronic. 
In recent years there have 
been multiple outbreaks 
and the number of people 
infected has been increasing in the United States. Hepatitis A can affect anyone 
and the virus is found in the stool and blood of those who are infected.
 Hepatitis B and Hepatitis C can also begin as short-term, acute infections, 
but in some people, the virus remains in the body, resulting in chronic disease 
and long-term liver problems. The viruses can cause lifelong infection, cirrhosis 
(scarring) of the liver, liver cancer, liver failure, and death. Hepatitis B is spread 
when blood, semen or other body fluids — even in microscopic amounts — from 
an infected person enters the body of someone who is not infected. Hepatitis C 
is spread through contact with blood from an infected person.
 There are two types of hepatitis vaccinations. The first type, the single-
dose hepatitis A vaccine, is given as two shots, 6 months apart, and both shots 
are needed for long-term protection against hepatitis A. The other type is a 
combination vaccine that protects people against both hepatitis A and hepatitis 
B. The combination vaccine can be given to anyone 18 years of age and older 
and is given as three shots over 6 months. All three shots are needed for long-
term protection for both hepatitis A and hepatitis B.

W

Sara Heger, Ph.D., is a researcher and instructor 
with the Onsite Sewage Treatment Program in 
the Water Resources Center at the University 
of Minnesota. She is also a certified septic 
system designer and service provider. Send 
questions for Sara to editor@pumper.com

Sara Heger, Ph.D.
Contributor

Working Around 
Sewage – What 
Vaccinations  
Should You Have?
Talk to your health care adviser about the  
heightened risk pumpers have for contracting  
several infectious diseases

By Sara Heger, Ph.D.    Photo courtesy of Sara Heger

DETECTIVE
SEPTIC

  Septic service professionals frequently 
encounter wastewater splashing and other 
contact with disease-causing pathogens. 
Discuss the need for preventive vaccinations 
with your doctor and crew.

  According to the U.S. Centers for 
Disease Control, employers should develop 
vaccination recommendations for workers 
exposed to sewage or human waste in 
consultation with local health authorities.

mailto:editor@pumper.com


www.pumper.com | Since 1979 | November 2023      27

http://www.pumper.com
https://www.satelliteindustries.com/


28     Pumper | November 2023

DETECTIVE
SEPTIC

 3. POLIO is a disabling and potentially deadly disease caused by the 
poliovirus. The virus spreads from person to person and can infect the spinal 
cord, causing paralysis. It is present in the stool and throat of infected people. 
Most adults in the United States were vaccinated as children and are therefore 
likely to be protected from getting polio. There are areas of the U.S. with low 
polio vaccination coverage; a case was reported in 2022 in New York, so there is 
still the risk of getting polio if you are not vaccinated. 

 4. TYPHOID FEVER is an illness caused by the bacterium Salmonella typhi. 
It infects your small intestines (gut) and causes high fever, stomach pain and 
other symptoms. The harmful bacteria is found in the stool of infected people 
and if food or drink has been contaminated with feces. Typhoid fever is most 
common in rural areas of developing countries where there isn’t modern 
sanitation therefore vaccination is not commonly recommended in the U.S. 
but is recommended if you are traveling to countries that have typhoid fever 
outbreaks such as southern Asia and parts of Africa, the Caribbean, Central and 
South America, and the Middle East.
 The next time you visit your doctor, check on the status of your vaccinations 
and discuss if you could benefit from getting further vaccinations based on your 
contact with wastewater as a pumping professional. Encourage your employees 
to do the same to reduce the likelihood of getting a job-related illness.  P

PATENTED
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Septic-Scrub™ is a superior product for 
the maintenance and restoration of 
septic system drainfields. Customers 
appreciate that it is environmentally 
safe, contains no organic 
chemicals and does 
not produce any 
toxic by-products. 
Most importantly, 
Septic-Scrub works. 
It breaks down sulfide 
buildup in the biomat 
and soil to allow for 
better water absorption. 

Learn more about 
Septic-Scrub at www.arcan.com.

The First Choice for Pumpers to
Restore and Maintain Drainfields

Backed By Science � Proven with Experience � Many Satisfied Homeowners

For information on increasing
sales and providing a valuable
service to your customers, 
call Arcan Enterprises at 
888-35ARCAN (352-7226)

Septic-ScrubSeptic-Scrub™Septic-Scrub

P.O. Box 31057
Clarksville, TN 37040

Call 786-203-5466

8801 NW 27th Ave., Miami, FL 33147  

8801 NW 27th Ave., Miami, FL 33147  

2023 Mack Anthem

2023 Mack Anthem MP8 445HP, 
M DRIVE Automatic, 70K miles

Available for custom builds! 

Pinnacle Vacuum Septic 
Tank 4000 gal,  Automatic
Transmission M Drive, New 

National NVE 866 Pump, 
Low Miles 430K, New paint 

Ferrari Red, New Tires and 
Aluminum wheels.

2017 Mack CXU 

2007 Peterbilt 379

Pre Emission, Fully Refur-
bished, original 14600K 

front springs, original 
frame not stretched, Fuller 
FRO16210C Manual, CAT 

430HP. New 4000 gal 
Vacuum Tank and Pump, 

New Firestone tires and 
aluminum wheels.

Ready to work. 

2009 Peterbilt 340

Full Lockers Diff, 20K 
front axle, Heavy specs 

rears, 5.57 ratio, Allison 
3000RDS-P Automatic, 

Cummins ISC Paccar 330, 
Low Miles 240,451.  4000 

gal Septic Vacuum Pump 
with NVE 866, New Tires 

and Aluminum wheels.
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They’re here, but they’re not here. My staff isn’t committed, 
and it’s obvious to me and our customers. We’re in trouble.”

To say that initiative is lacking is an understatement. My staff 
doesn’t think beyond the basics. If they hit a wall, they stop. The idea 
of looking for a window never crosses their minds. Frustrating!”

Maybe it’s them. Maybe it’s me. Our team just goes through 
the motions. I wish there were a magic formula to get people 
focused and motivated.”

hile there isn’t an instant solution for increasing enthusiasm, focus 
and initiative, there are steps any owner or manager of a small 
business can take to orchestrate success.

Step One: Communicate the direction.
 It’s hard for people to reach a destination if they don’t know what it is. 
Whether you call it mission, purpose or something else, employees need to 
have a solid understanding of the organization’s why, the team’s why, and their 
why. Leaders who promote engagement regularly connect day-to-day tasks and 
expectations with the bigger picture.
 Work on creating clear lines of sight. For instance, “Debbie, we’re here to 
service members. Everything we do should help our members get the most from 
our conferences. As the registration clerk, it’s important for you to accurately 
register members and send their confirmation documents within two days of 
receiving a request. Our goal is timeliness and accuracy.”

Step Two: Delegate responsibility and authority.
 Once people know the direction, good leaders give them responsibility 
and the tools they need to execute the plan. Will everything be done exactly as 
the leader would do it if he or she were to take on the task? Doubtful. However, 
great leaders know when to step in and when to stand back and let others own 
their work.

 “John, your job is to manage customer returns. While I have guidelines 
for you to follow, you can decide and then let me know how you will organize 
your work.” 

Step Three: Recognize good work and the importance of others.
 No matter their role or level in an organization, people like to be 
appreciated and recognized. Whether someone is a vice president or a 
temporary worker, leaders who engage their teams communicate the idea 
that everyone has an important role. Take the time to articulate how others 
contribute. “Eric, you are the face of the office. When people visit us, you are 
the person who sets the tone. Thank you for taking pride in the appearance of 
the reception area and screening visitors in a friendly way that doesn’t feel like 
an interrogation. You’re nailing it.”

Step Four: Support stumbles.
 Slips, trips and falls will happen when people solved problems, and 
leaders who engage their teams to the full capacity have the good sense to 
support the stumbles employees will inevitably encounter. In other words, 
it’s about having the maturity to get beyond blame and focus on what to 
do differently in the future. Do you assume the best? Do you steer clear of 
throwing others under the bus? Do you treat errors as learning opportunities? 
If not, you’ve got some room to improve. “Eric, the event did not go as you had 
hoped, and now is the time to learn from the experience. In hindsight, what 
could have been done differently?”

BUILDING THE BUSINESS

W

Kate Zabriskie is president of Business Training Works 
Inc., a Maryland-based talent development firm. 
Reach her at www.businesstrainingworks.com.  

Kate Zabriskie
Contributor

7 Steps To Get Your 
Employees Moving
Follow this solid human resources advice and 
your team will quickly be firing on all cylinders

By Kate Zabriskie

  Will everything be done exactly as the 
leader would do it if he or she were to take 
on the task? Doubtful. However, great leaders 
know when to step in and when to stand back 
and let others own their work.

http://www.businesstrainingworks.com
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 Need Equipment? Contact Us We Can Get It.

NVE 866, 4307 and  
4310 Slim  

Packages Available

Pumps  

NEW ENGLAND 
DISTRIBUTOR

Conde

In  
Stock

7000 - 9000 Gal. Aluminum 
Tri-Axle Trailers

Air ride suspension (tri-axle), pump platform, 
bright finish, LED lights, Betts valves.

ISB250/250HP Cummins, Allison 2500 
RDS, 12/21, 2,650 gallon aluminum tank,  
NVE 607 or B500 package

2015 International 4300
IN PRODUCTION

2006 Peterbilt
READY FOR WORK

CAT engine, manual transmission, NVE pump 367 
pump package, 4,000 gallon aluminum tank

2023 T880 Kenworth Decant
CALL FOR PRICING

(200/4000/1400) NVE 4310,  
CAT jetter package

2023 Kenworth T880
CALL FOR PRICING

20/20/46, Ultra-Shift, NVE 4310, CAT 660 
jetter package, LED lights, LED strobes, 
4-camera package, NAV system, alum. tank

Used 2021  
T370 Kenworth
GREASE TRUCK

300 HP, Allison Auto, 33,000 (G.V.W.R.)  
1800 gallon stainless steel (ITI) tank,  
NVE 607 ProMax package, heat collars (heat through tank), 
heated cabinet for ProVac unit w/hydraulic lift,  
Hannay hose reel w/100' 2" hose in heated cabinet.

2023 Freightliner
GREASE TRUCK

NVE 607, Heated ProVac cabinet, 950 SS tank 
NON-CDL

TSITSITSITSITANK SERVICES, INC

TSITSITSITSI
TANK SERVICES, INC

TSITSITSITSITANK SERVICES, INC

TSITSITSITSITSI
TANK SERVICES, INC

Jerry Blake
Cranston, RI     

jerry@tankservicesinc.com   
Cell: 401-688-0043

Amanda Hensarling
Baytown, TX    

amanda@tankservicesinc.com
Cell: 401-339-9992

Professionals in the Vacuum Tank & Trailer Industry
866-720-4999   www.tankservicesinc.com
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CALL TODAY FO
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Professionals in the Vacuum Tank & Trailer Industry
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Step Five: Instill a sense of calm and certainty.
 Without a clear course, employees spend a lot of time worrying and 
focusing on what-ifs that may never happen. But with a sense of certainty, 
people’s shock absorbers function at maximum capacity. A leader with a plan 
reduces fear, uncertainty and stress. The plan can be short-term and it can 
change, as long as it’s there and communicated. Do you do all you should do to 
keep people in the loop? “Folks, we’re in a period of transition. We have several 
companies interested in acquiring us. Nothing has been decided and for the 
next two months, we’re going to operate as usual. When I get information to 
share, I will share what I know. Until then, if you have questions, ask.”

Step Six: Promote a level playing field.
 Fairness trumps favoritism every time, and people will stick with a leader 
through some horrible circumstances when that person is a straight shooter 
and doesn’t favor some over others. Stay mindful of what’s fair, and think about 
how your team will perceive your actions.

Step Seven: Address problems.
 Engaged teams don’t like mediocrity, and the people at the top have high 
standards for everyone. When problems occur, leaders who engage confront 
them head on. If you have conversations you’ve put off, now is the time to reset 
and communicate what’s expected.

RESULTS WILL COME
 Leaders who engage don’t do so by accident or without work. If you want 
to jump-start or refocus your team, start with these seven steps. With some 
deliberate effort on your part, you should start seeing results.  P
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Evansville’s #1 Portable Toilet Rental and Sales
TUFF-JONTUFF-JON

VISIT US ONLINE AT 
WWW.TUFF-JON.COM ASK US ABOUT RENTALS! 

TJ Kids
TJ Shorty

The TSF Company Inc.
2930 S St. Phillips Rd. 

Evansville, IN 47712 

100 Gallon Fresh 
Water Supply 

Tank

Containment Tray

60 Gallon Rinse Tank

90 Gallon Free-Standing Sink
with optional Handicap Accessible Sink

Tuff-Jon Tuff-Jon III

Inside View

Sink Lifting 
Bracket

TJ Handy Stand 
Waterless Gel

Touch Dispensers

•   Tank sizes 60,  
105, 225, 

300 and 440 
gallons.

•  Standard holes  
are 2 - 3" holes 

with plugs

•  Can customize 
holes to match  

your specs 

SERVING THE TRI-STATE AREA SINCE 1959 Toll Free: 1-800-843-9286 | 812-985-2630
Fax: 812-985-3671

Email: aschenk@tuff-jon.com 

TJ Junior Single 
Free Standing Sink

We also carry:
Lifting Bracket Assemblies

Sky Heaters
Corner Shelves

Towel Dispensers
Hand Washers

Wishing You A Happy ThanksgivingWishing You A Happy Thanksgiving

http://www.pumper.com
mailto:aschenk@tuff-jon.com
https://www.tuff-jon.com/


36     Pumper | November 2023

omeowners often learn the hard way that unexpected home 
repairs can cost thousands of dollars. Aging septic systems are 
susceptible to breakdowns. Pumps fail. Tanks crack and roots 

intrude. Drainfield lines unexpectedly reach the end of their life span.
 Many families don’t have extra cash on hand to make costly repairs. 
That’s why some homeowners purchase home warranty service contracts. 
With a home warranty coverage plan, they can protect portions of their 
systems at minimal cost. Home warranty contracts allow homeowners to 
protect their home, which is often their biggest investment. Additionally, 
they gain peace of mind, knowing they won’t be solely liable for huge 
repair or replacement bills.  
 From a contractor’s perspective, home warranty work opens up 
new opportunities. Contractors can increase their work volume without 
the added expense of advertising and client 
acquisition costs. These businesses can 
benefit from an influx of new customers, 
each with the potential to become repeat 
customers if the contractor handles the job 
right. Year-round service calls and referrals 
provide a consistent flow of work, keeping 
employees busy and money rolling in.  

THE INTERMEDIARY
 But before jumping headfirst into home 
warranty work, contractors should carefully 
evaluate which companies to work with and 
develop procedures to streamline services 
and protect their reputation.  
 Daniel LaGarce, CEO of Budget Heating, Cooling and Plumbing in 
the St. Louis area, attributes about 30% of gross sales to warranty work. 
Budget doesn’t pump septic tanks, but the company performs drain 
cleaning and repairs and replaces alarms, lift stations and other septic 
system components. 
 LaGarce says one of the biggest challenges associated with home 
warranty work is finding your company as the intermediary between the 
customer and the warranty company. 

 “You’re allowing a billion-dollar company to make decisions for the 
end-user, the consumer. Now, you’re stuck in the middle,” LaGarce says. 
“Through experience, we developed our own systems to balance the two 
sides out.” 
 For any contractor who does home warranty work, LaGarce 
recommends brand protection and brand monitoring services. Positive 
and negative reviews influence consumer shopping decisions for all 
types of products and services, and contractors could find themselves the 
target of a bad review for something out of their control.  
 “Even with our company, the negative reviews we have are almost 
always home warranty, and they’re upset about some sort of non-
coverage,” LaGarce says. “The negative reviews are based on decisions we 
didn’t make.” 

    Some homeowners do not take the time 
to fully familiarize themselves with their 
home warranty policy. When certain repairs 
or replacements are not covered, it comes 
as a shock. They’re upset, they don’t think 
they should have to pay anything, and 
they just assume that the contractor is an 
extension of the warranty company. So the 
customer leaves the contractor a negative 
review. Because of this risk to his company’s 
reputation, LaGarce chooses to partner with 
only specific home warranty companies. 
       “The companies we deal with have a 95% 
coverage rate, and only 5% of claims aren’t 
covered,” he says. “For the 5% that aren’t 

covered, it’s typically because the policy is less than a month old so the 
problem is a pre-existing issue, or there’s a design problem or missing 
part. Sometimes the homeowner disassembles something in the system 
trying to fix it themselves. This type of claim is automatically denied 
because the system has been tampered with.”  

DO THE RESEARCH
 LaGarce has been performing warranty work for 23 years, nine 

MONEY MANAGER

H

The Pros and Cons of Working 
With Home Warranty Companies
Taking on home warranty work can be a good way to build a customer 
base, but there are some challenges to keep in mind as well

By Joan Koehne

(continued)

 

Consumers really need 
to do their research 

because there’s bad [home 
warranty] companies out there. 
There are companies that we’ve 
had dealings with that look for 

any reason to deny the claim.

– Daniel LaGarce
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years with a previous employer and 14 years at Budget Heating, Cooling 
and Plumbing. Over the years, LaGarce has had the opportunity to provide 
feedback to home warranty companies that welcome contractor input. Other 
companies aren’t as receptive or easy to work with, he says.
 “Consumers really need to do their research because there’s bad [home 
warranty] companies out there,” LaGarce says. “There are companies that 
we’ve had dealings with that look for any reason to deny the claim.” 
 Oftentimes, consumers purchase home warranty contracts when they 
sell their homes. These contracts ensure the new buyer won’t pester them if 
something breaks down right after closing. In most cases, the seller’s home 
warranty can transfer to the buyer. Home warranty contracts range from basic 
to elaborate, covering one or several systems in a home. The septic contracts 
generally cover mainline stoppages that can be cleared through an existing 
access or cleaned out without excavation.  
 “If we’re busting up concrete and digging up floors, there’s limitations on 
policies, and we have to talk to the homeowner,” LaGarce says.  
 In addition, home warranties typically cover operational failures of the 
ejector/lift pump and failures of the septic system electrical wiring, lines and 
tank due to normal wear and tear. Many service contracts aren’t effective until 
30 days after their purchase, so pre-existing issues are not covered. Other 
noncovered services involve drainfields, leach beds, aerator systems and 
electrical supply lines, upgrading the system to a municipal sewage system, 
and septic tank pumping. Normal wear-and-tear is the key to understanding 
covered versus noncovered services. 

 “Let’s say a child flushes a Hot Wheels car — and yes, you’d be surprised 
by the things we actually pull out — and it causes an obstruction. That’s not 
a normal product that should go through the septic system,” LaGarce says. 
“Those types of items would not be covered by a warranty company.”  
 To help customers understand their policies, Budget Heating, Cooling 
and Plumbing devotes a page on its website to home warranty.  
 “Anybody who’s going to be in the home warranty trade needs to have a 
clear understanding of how the policies work. Not only that, they need to have 
a way of communicating to the homeowner what’s covered and not covered,” 
LaGarce says.

GETTING PAID
 When a claim is only partially covered, the homeowner becomes 
responsible for a share of the repair cost. In these situations, Budget uses a 
formal contract listing a breakdown of the work to be performed and the cost 
associated with these repairs.    
 “We will not even put them on the schedule until that e-signature form 
has been returned to us,” LaGarce says.
 To make it easier for cash-strapped customers, Budget offers financing 
programs to help cover out-of-pocket expenses. 
 LaGarce encourages business owners to do some research and talk with 
other contractors before signing on with a warranty company. Online forums, 
professional organizations and industry groups like Service Nation Alliance 
can provide information. 
 “Find some contractors who do your type of work and ask about the pros 
and cons of working with [a home warranty company]. We all know which 
ones are good and which ones are bad,” he says. 

BUILD CUSTOMER BASE
 Home warranty work helps contractors build their customer base — not 
all at once but over time.
 “Home warranty is not a sprint,” LaGarce says. “You can’t just go in there 
thinking you’re going to get all this work. It’s a marathon. You’re going to build 
a customer base year after year.” 
 About 70% of home warranty customers renew their annual contracts. 
The 30% who don’t renew might just turn into retail sales, assuming the 
contractor handled the job right. Budget has 100,000 names in its customer 
base, due in part to home warranty work. 
 Home warranty partnerships are attractive to contractors looking for 
steady work and a foot in the door with new customers. Yet, home warranty 
opportunities can have drawbacks. Some home warranty companies may be 
slow to pay contractors. Additionally, contractors might find themselves in an 
uncomfortable position when the customer expects more than the warranty 
company is offering.
 For these reasons, contractors should do their homework before 
partnering with a home warranty company. They should research warranty 
companies carefully and develop policies and practices to successfully 
integrate warranty work into their business model.  P 

MONEY MANAGER

The Pros and Cons of Working 
With Home Warranty Companies

HAVE SOMETHING TO SAY?

To share your opinions about Pumper articles just send an  
e-mail to our editor at: editor@pumper.com

info@cohsi.com l 630.906.8002 l www.cohsi.com
See our website for floor plans and options.

BATHROOM • SHOWER • SPECIALTY TRAILERS

THE MOST LAYOUTS AVAILABLE FOR 
HANDICAP ACCESSIBLE TRAILERS

GS-07F-0236V

Proudly Made 
Since 2003

mailto:editor@pumper.com
mailto:info@cohsi.com
http://www.cohsi.com
https://www.cohsi.com/
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Wilson, North Carolina
252-206-1641
www.integrity-tank.com

CONTACT CHAD DAVIS for QUOTES at 252-450-9168
 Integrity Tank where quality and service exceed expectations 

Backed by more than 85 years of combined experience in custom tank building

Custom builds include:                                                
• Septic/ Grease/ Industrial Waste
• 200 - 6000 Gallons
• Portable Restroom Service Trucks
• Aluminum/Steel/Stainless

Additional Services:
•  Vacuum pump repairs,  
conversions, and refurbs

208.790.8770 
www.screencosystems.com 
sales@screencosystems.com

Dual Screen Design
LLC

ScreencO
Systems

• Portable Event Screening
• Doubles as Screener Spreader & Mobile 

Septic Receiving Station
• Clean Up Your Land Application Site

• Never Hand Pick Trash Again

MAXI SCREEN 400 PORTABLE  MAXI SCREEN 400 PORTABLE  
SEPTIC RECEIVING STATIONSSEPTIC RECEIVING STATIONS

Aluminum & Stainless Construction

MAXI SCREEN 400 PORTABLE  MAXI SCREEN 400 PORTABLE  
SEPTIC RECEIVING STATIONSSEPTIC RECEIVING STATIONS

Patented Dual Screen Design

Patented Dual Screen Design

MINI SCREENMINI SCREEN 400 400    
PORTABLE RECEIVING PORTABLE RECEIVING 

STATIONSTATION

MINI SCREEN MINI SCREEN 400400    
PORTABLE RECEIVING PORTABLE RECEIVING 

STATIONSTATION

MICRO SCREENMICRO SCREEN 400 400    
PORTABLE RECEIVING STATIONPORTABLE RECEIVING STATION

MICRO SCREEN MICRO SCREEN 400400    
PORTABLE RECEIVING PORTABLE RECEIVING STATIONSTATION

• Same Great Design, Ships Truck Freight 
• Easily Fits in Pickup for Transport

• Small Footprint, Big Results

• Place Over Frac Tank or In Ground Storage Tank
• Bolts Securely to Manhole Ring

• 3/8" Gap Bars, 8 sq ft Screen Area
• Sealed Lockable Hinged Cover • Fast 4" Offload

• Lightweight • Portable • Small Footprint

•  Uses Gravity to Separate 
Trash From Flow Screen

•  6" Power Offload  
From Truck 800 GPM 

•  3/8" Gap Stainless Steel Bars
•  Dewaters Trash - VFD 5-30 RPM
•  Heavy Duty 11 ½" Shaftless 

Screw Moves Trash to Receptacle

• Removes Grit  
From Flow Stream  

• Keeps Onsite  
Storage Grit Free

• Available in  
18, 32, 64, 96 cu ft  

Grit Capacity

500 GPM

•  Folds to Fit on Hose Deck
• Max Load 600 lbs  

TRIPOD  TRIPOD  
LID & PUMP LID & PUMP 

LIFTERLIFTER

TRIPOD  TRIPOD  
LID & PUMP LID & PUMP 

LIFTERLIFTER

GRIT  GRIT  
ELIMINATORELIMINATOR
GRIT  GRIT  
ELIMINATORELIMINATOR

• Saves Back Injuries
• Auto Brake Winch 
• Only Weighs 28 lbs
•  Heavy-duty Aluminum 

Construction 
•  Available In 4-5-6 ft Models
•  Lifts Stubborn Tapered Lids

 TRUCK TOW BEHIND PORTASCREEN SPREADER TRUCK TOW BEHIND PORTASCREEN SPREADER TRUCK TOW BEHIND PORTASCREEN SPREADER TRUCK TOW BEHIND PORTASCREEN SPREADER
•  Move Septic And Grease Interceptor 

Waste With Ease From  
Underground Storage Tanks 

•   Great For Transferring  
To Land Application Site 

•  Mix While Dewatering

•  Handles Sand Grit and  
Slurry Type Materials

•  Pit Depths Of 3-12 ft, #3333 Up To 
500 GPM, #4444 Up To 1580 GPM

SHAFT DRIVE PUMPS & AGITATORSSHAFT DRIVE PUMPS & AGITATORSSHAFT DRIVE PUMPS & AGITATORSSHAFT DRIVE PUMPS & AGITATORS

DISTRIBUTORDISTRIBUTOR

OUR  
SYSTEMS  

MEET  
ECOLOGY  

503s

Your leader for simple innovative technology. Products built and Your leader for simple innovative technology. Products built and 
field tested by industry professionals. Equipment that really works!field tested by industry professionals. Equipment that really works!

•  Largest Receiving Stations On 
The Market Mega 800 51 sq 
ft, Mega 600 40.5 sq ft

•  Offload @ 800-1000 GPM 
Through Dual Fan Spreaders 
4", 6" or 8" Inlet

•  3/8" Gap Stainless Steel Bars
•  Use For Industrial Truck 

Clean-out
•  Offload 2 Trucks at Once
•  7' Trash Chute Bolts on  

Either Side 
•  Uses Gravity to Separate Trash

MEGA MEGA SCREEN SCREEN 600 & 800 600 & 800 
RECEIVING STATIONSRECEIVING STATIONS

MEGA MEGA SCREEN SCREEN 600 & 800 600 & 800   
RECEIVING STATIONSRECEIVING STATIONS

TRASH MASTERTRASH MASTER 600 600    
RECEIVING STATIONRECEIVING STATION
TRASH MASTERTRASH MASTER 600 600    
RECEIVING STATIONRECEIVING STATIONNEWNEW

NEWNEW
Patent Pending

Simplest Auto Screen In The Industry
•  3/8” Gap Stainless Steel Bars
• Screens That Really Work 
• No Moving Parts 
•  Gravity Offload @ 500 GPM 

•  NEW 4’ Trash Extension 
Puts Trash Directly Into 
Dumpster

PATENTED DUAL SCREEN DESIGNPATENTED DUAL SCREEN DESIGN
US Patent No. D757, 889S & US Patent Pending for TM 400 & 600

http://www.integrity-tank.com
http://www.pumper.com
http://www.screencosystems.com
mailto:sales@screencosystems.com
https://www.screencosystems.com/
https://www.tuf-tite.com/
https://www.integrity-tank.com/
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wwettwwet
bar

Presents...Presents...Presents...

Live Music | Food & Drinks | Beach Party Games | Raffle Prizes
123 W. Louisiana St., Indianapolis, IN 46225

Live Music | Food & Drinks | Beach Party Games | Raffle Prizes

Sponsored By:Sponsored By:Sponsored By:

Grand Hall at Historic Union Station
Thursday, January 25th from 5:00pm-8:00pm

Grand Hall at Historic Union StationGrand Hall at Historic Union Station
Thursday, January 25th from 5:00pm-8:00pmThursday, January 25th from 5:00pm-8:00pm

Use promo code:

EB45
When you register todayWhen you register

at wettshow.comwwettshow.co

Use promo code:

EB45
When you register today

at wwettshow.com

CST18

https://www.wwettshow.com/en/home.html
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Conserve your working capital. Keep existing credit lines intact, and enjoy the 
security of knowing financing is there when you need it.  

We offer loan and leasing plans tailored to individual needs.

100% FINANCING. NO DOWN PAYMENT. 
If you are having difficulty getting the Credit you need call Jim Thomas.

NEW AND USED EQUIPMENT

v Programs offer longer terms for older equipment
v We do start ups

v Seasonal Payment Programs Available

Toll-Free 877-333-4539
JimThomas@KeyCommercial.com

Commerical Equipment Financing
www.keycommercial.comJIM THOMAS

SINCE 1997

KEY COMMERCIAL CORP.
Commercial Equipment Leasing

KEY COMMERCIAL CORP.
Commercial Equipment Leasing

Get the financing  
you need to  

grow your business

Conserve your working capital. Keep existing credit lines intact, and enjoy the 
security of knowing financing is there when you need it.  

We offer loan and leasing plans tailored to individual needs.

VETERAN USMC

Ask for Scott – 888-395-7551 
After hours call Scott at 816-590-4076

Delivery Available Anywhere 
in the Lower 48!!

2010 Hino 268, 220 HP,  Allison Auto, NON CDL,  
NEW 1800 gallon steel vac tank,  

NEW Masport Viper fan cooled pump.
Call For Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN WARRANTY

www.TransportTruck.com

2016 Freightliner M2, Cummins 250 HP, NON CDL, 
Allison Auto, NEW 1800 steel vac tank, 

NEW Masport Viper plug and play 350 CFM
Call For Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN   
AND EMISSIONS WARRANTY

2013 Hino 338, JOE8 260 HP,  Allison AUTO, JOE8 260 HP,  Allison AUTO, 
33# GVW, New 2500 gallon steel vac tank, 33# GVW, New 2500 gallon steel vac tank, 

NEW Masport Viper pump. Masport Viper pump.
Call For Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN WARRANTY

2018 Peterbilt 330,  Paccar 300 HP, NON CDL, 
Allison Auto, NEW 1800 steel vac tank, 

NEW Masport Viper plug and play 350 CFM  
Call For Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN   
AND EMISSIONS WARRANTY

2020 Kenworth T370, PX9 300 HP,  Allison auto, 
14.6K fronts, NEW 3600 gallon steel vac tank, 
NEW Masport Cobra plug and play 520 CFM

Call For Pricing!
1-YEAR NATIONWIDE DRIVE TRAIN   

AND EMISSIONS WARRANTY

2017 Peterbilt 579, Paccar 435 HP, 10spd, 
double framed, NEW 3360 gallon steel vac tank, 
NEW Masport Hydra plug and play 410 CFM

Call For Pricing!
1-YEAR NATIONWIDE DRIVE TRAIN   

AND EMISSIONS WARRANTY

TRANSPORT TRUCK SALES TRANSPORT TRUCK SALES 
TRANSPORT TANK SALES TRANSPORT TANK SALES 

AND

http://www.pumper.com
mailto:JimThomas@KeyCommercial.com
http://www.keycommercial.com
http://www.TransportTruck.com
https://www.transporttruck.com/
https://keycommercial.com/
https://www.aqua-zyme.com/
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  BACTERIA/CHEMICALS - GREASE

Cape Cod Biochemical 
BIO-REM E-D
BIO-REM E-D from Cape Cod Biochemical is 
a powdered bacteria/enzyme waste digester. 
It is an industrial-strength product for use in 
grease traps and problem sewer and drainlines. 
It contains several strains of enzyme-producing 

microorganisms formulated to break down grease and the other sewage 
that causes blockages, backups and odors. It provides immediately available 
enzymes plus live bacteria for continued solids digestion and odor control, 
according to the maker. It provides organisms to break down the fatty acids 
produced by primary digestion, with its fermentation factor stimulating 
bacteria already present, the company states. It requires no special 
equipment, as applications can be mixed manually. It will not damage 
plumbing, as it contains no caustics or acids. It is also nonhazardous, 
containing no pathogens, chlorinated benzenes, or U.S. EPA priority 
pollutants. 800-343-8007; www.septiconline.com

Century Chemical Bio-Snake Blocks
Bio-Snake Blocks from Century Chemical are an 
environmentally friendly, easy-to-use grease trap and 
drain treatment product that decreases grease buildup by 
96%, according to the maker. Hanging a block in the grease 
trap continues release of new bacteria over time and will 
cause an immediate reduction in grease buildup and a 
reduction in odor. They also reduce effluent biochemical 
oxygen demand levels by up to 80%. 800-348-3505;  
www.centurychemical.com

Culleoka Company GTOR
Grease, Tar & Odor Releasing Agent (GTOR) from Culleoka 
Company is an emulsifier of both grease and water, so it 
breaks down the structures of grease turning it into a liquid. 
The product uses natural terpenes and soys designed to blend 
with food-based grease, petro- and oil-based solids, which 
begins the releasing process. Then, enzymes continue to break 
down the solids over an extended period of time throughout 
the entire pipe. The product can act as a solution to slow drains 
and blockages, or as a preventive maintenance measure. It is 
available in 24-ounce or 5-gallon containers. 855-777-6246; 
www.culleokacompany.com

J & J Portable Sanitation 
Products Evergreen
Evergreen grease trap treatment from J & J Portable 
Sanitation Products is formulated for continuous 
application to grease traps, specifically to address 
institutional kitchens and restaurants. It also performs 
when applied during downtime. It contains selected 
bacterial strains, enzymes and growth-promoting 
factors to breakdown oils, grease and waste. It will also 
break up caked grease in neglected traps, according to 
the maker. 800-345-3303; www.jjchem.com

Jet Inc. BIO JET 7 Plus
BIO JET 7 Plus from Jet Inc. is a nonhazardous and nontoxic 
bacterial aid designed to degrade FOG, fatty acids and 
lignin while lowering BOD, COD and nitrates. When added 
to a system, bacteria attack grease and organic materials, 
converting them to liquid and then to carbon dioxide 
and water. Continuous use reduces odor, maintenance 
and emergency blockages, according to the maker.  
800-321-6960; www.jetincorp.com

Oatey Hercules Cesspool Cleaner
Hercules Cesspool Cleaner from Oatey helps guard 
against accumulation of grease and organic matter 
in cesspools and septic tanks. It works by removing 
grease and sludge from baffles, pump floats, 
distribution boxes and lateral lines. Additionally, it 
helps restore a pump system within a few hours of 
adding it, and will not harm concrete, concrete block, cinder block or metal 
tanks, according to the maker. It can be used in emergencies to temporarily 
eliminate back-ups and overflows. Additionally, it is safe to use on plastic, 
clay or cast iron sewer lines. 800-321-9532; www.oatey.com

RootX Grease-X
Grease-X bioenzyme from RootX uses natural 
microorganisms designed to break down and digest all 
types of FOG that collect in sewer systems. The mixtures 
of live microbes, along with the enzymes they secrete, 
are suited to digesting FOG and other organic matter as 
it enters and flows through the sewer lines, according to 
the maker. The microbes adhere to the sewer line walls. 

In digesting organic waste, they reproduce and form colonies that continue 
to consume accumulated FOG. It is safe to use and won’t hurt any type of 
pipes or the people installing them, and it can be used on garbage disposals, 
floor drain or grease traps. Regular application can help prevent the buildup 
of FOG. 800-844-4974; www.rootx.com

Walex Products Bio-Active 
Grease Trap Treatment
Bio-Active Grease Trap Treatment from Walex 
Products includes a select combination of natural 
soil bacteria in spore form or in stabilized vegetative 
states. The formula has aerobic as well as anaerobic 
bacterial species. It also contains pure enzymes, 

By Craig Mandli

Grease Trap Service
and Disposal

PRODUCT FOCUS

http://www.septiconline.com
http://www.centurychemical.com
http://www.culleokacompany.com
http://www.jjchem.com
http://www.jetincorp.com
http://www.oatey.com
http://www.rootx.com
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PUMP DEEPER, PUMP FASTER
PRESSURE LIFTPPRREESSSSUURREE  LLIIFFTT

PressureLift.com
972-355-0550 | 866-504-6596

We also offer all

pumps and products

Pressure Lift’s patented 
POWER BOOSTER® and 
HYDRABORE™ technol-
ogies are the only tools 
on the market capable of 
PUMPING DEEPER and 
FASTER, AT DEPTHS MUCH 
DEEPER THAN 500 FEET. 

Visit our website for 
more details

HydraBore™

Power Booster®

PLC also offers 
Coxreels packages

Whatever you need, we’ve got it.

We have been 
proud distributors 

of Coxreels products 
for over 10 years

Save time and money with our Coxreels kits!
1125-300 Kit

• includes 300 ft. of ⅜ in. air line
• includes everything you need to hook 

it up to the back of your truck
Call for specs

1125-200 Kit
• includes 200 ft. of ½ in. air line
• includes everything you need to hook 

it up to the back of your truck
Call for specs

Each kit 
is only
$1160

HELPS YOU:
• clamp onto hoses from 

2" to 12"
• lift hoses up to 400 lbs
• make your job easier
• lower your risk for back/

hand/foot injuries

OVER
30

YEARS IN
BUSINESS

Financing Available

www.tankworldaz.com
12001 W. Peoria Ave
El Mirage, AZ 85335

Jerry’s cell 623-680-2037
tank.jerry1@gmail.com

Office 623-536-1199
Fax 623-935-4514
service@tankworldaz.com

Parts and Accessories In Stock
ASME & R stamp accredited UL 142 

 NOT JUST BUILDING TRUCKS BUT BUILDING RELATIONSHIPS

ALL MAJOR BRANDS IN STOCKALL MAJOR BRANDS IN STOCK
AND READY TO BUILDAND READY TO BUILD

We build Vacuum trucks, Septic trucks, 
Porta Potty trucks, and Body swaps.

We can do Steel, Stainless Steel and Aluminum.

THANKFUL FORTHANKFUL FOR
CUSTOMERS LIKE YOUCUSTOMERS LIKE YOU

TTaannkk  WWoorrlldd  CCoorrppTTaannkk  WWoorrlldd  CCoorrpp

What you learn on these pages can be worth  
$1,000s.

It’s all yours for — FREE.

Each issue will show you  
new tools, ways to save on expenses, 
money-saving deals and much more.

www.Pumper.com

Don’t miss an issue!

D E D I C A T E D  T O  T H E  L I Q U I D  W A S T E  I N D U S T R Y

PRSTD STD
U.S. POSTAGE

PAID 
COLE

PUBLISHING INC

COLE PUBLISHING INC., PO BOX 220, THREE LAKES WI 54562 ELECTRONIC SERVICE REQUESTED

Following a several-year break from the pumping industry, 
a couple returned to breath new life into Oregon’s La Pine 
Septic Service

Page 18  

January 2023
pumper.com|

PRODUCT  
FOCUS  
INDUSTRIAL SERVICES

SEPTIC GAME
Back in the 

Page 56  

http://www.pumper.com
http://www.tankworldaz.com
mailto:tank.jerry1@gmail.com
mailto:service@tankworldaz.com
http://www.Pumper.com
https://pressurelift.com/
https://tankworldaz.com/
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which ensure rapid initial action, as bacteria usually require a few days to 
activate and adjust to the new environment. Once established, the bacteria 
will carry out the work effectively to completion. The formula is buffered and 
fortified with various micronutrients. 800-338-3155; www.walex.com

  GREASE HANDLING EQUIPMENT

Bright Technologies 0.6-meter 
skid-mounted belt filter press
The compact 0.6-meter skid-mounted belt 
filter press from Bright Technologies, 
Division of Sebright Products, has stainless 

steel frame and roller construction as well as radius wedge zone and wing 
roller for sludge dewatering. Components include a sludge pump, polymer 
system and washwater booster pump. Options include a sludge flowmeter, 
air compressor and discharge conveyors. With a compact, walk-around skid 
design, it can be utilized in as little as a 10-by-20-foot floor area. The Boerger 
rotary lobe sludge pump has a maintain-in-place design. Cake solids of 
up to 35% can be achieved. Rates of 25 to 50 gpm make it ideal for small 
applications or when a processor has outgrown dewatering containers.  
800-253-0532; www.sebrightproducts.com

Imperial Industries grease units
Aluminum and steel grease units from 
Imperial Industries are built to complement 
a wide selection of the latest truck chassis. 
The standard 700-gallon tank allows for 
low clearance near the common access 
points for parking ramp and shopping mall interceptors, often requiring 
only 50 feet of hose. Operator convenience extends to the choice of 
blower, where a positive displacement model replaces the more common 
vane pump, helping prevent triggering smoke alarms. 800-558-2945;  
www.imperialind.com

In the Round Dewatering 
horizontal drum
The horizontal biosolids dewatering system 
from In the Round Dewatering features a 
stainless steel drum with perforated plastic 
tile lining. The drum is mounted on a roll-off 

frame for easy transport and unloading. Trays contain discharge water. An 
18,000- to 25,000-gallon batch is mixed with polymer before being filtered 
in the rotating drum, which is driven by a 1/2 hp variable-speed electric 
motor with a heavy-duty chain and sprocket. Turning eliminates crusting 
and wet pockets to produce uniform, consistent results. The dewatered 
material dumps easily, and the drum is self-cleaning. 317-563-2072;  
www.itrdewatering.com

Westmoor Conde ProVac
The Conde ProVac preassembled industrial liquid waste pumping system 
from Westmoor is designed to promote efficient grease trap service. The 
unit is quiet and lightweight and pumps at 120 gpm. Flip a switch to start the 

unit in vacuum mode for pumping. A built-in 
exhaust deodorizer is designed to keep odor at a 
minimum. Flip the switch to pressure mode for 
offloading. It can be used to service locations 
not suited for large vacuum truck hoses, 
including indoor or remote difficult-to-access 
jobs. 800-367-0972; www.westmoorltd.com

  GREASE TREATMENT

BioMicrobics LIXOR
LIXOR from BioMicrobics is a nonclogging, 
Venturi-type aeration device that supplies air in a 
variety of wastewater applications. Equipped with 
an aboveground, regenerative blower — the system’s 
only moving part — a continuous large volume of air 
is piped down to submerged devices. The velocity of 
air and water increases substantially inside the venturi 

chamber, creating a vacuum that pulls in surrounding liquid and breaks 
the incoming air stream into smaller size bubbles. The result is a turbulent 
plume of water and bubbles that travel up through the water, transferring 
oxygen for biological activity and creating horizontal and vertical mixing 
patterns. Each submerged aeration system is designed to achieve reliable 
aeration and mixing performance efficiencies. Individual or multiple 
units may be used in many ways to help achieve desired treatment goals.  
800-753-3278; www.biomicrobics.com

  ROLL-OFF CONTAINERS

AQUA-Zyme Disposal 
Systems ADS
The ADS 30-yard open-top roll-off 
dewatering unit from AQUA-Zyme Disposal 
Systems can be filled with 22,000 to 25,000 
gallons of biosolids at 1% to 2% solids in 
about two hours. After draining for 24 hours, the unit can be picked up using 
a standard-capacity roll-off truck and transported for solids disposal. Sludge 
volume can be reduced by 80% with reductions to 98% in BOD, COD, FOG 
and TSS. Effluent is clear, the unit has few moving parts, and the size of filter 
media can be selected according to job requirements. Standard equipment 
includes a roll-over tarp system; side, floor and center screens; 1/4-inch 
floor plate; 7-gauge side plates; four door-binder ratchets; eight drain ports; 
two inlet ports; and a long-handle scraper. Units are also available in a 15-
yard size. 979-245-5656; www.aqua-zyme.com

Park Process SludgeKing II
The SludgeKing II roll-off dewatering 
container from Park Process incorporates 
an engineered design that eliminates 
trapped water in the bottom of the filter cake. 
The second center wall filter increases filter 

area by 33% producing drier cakes in less time. The plastic floor panels that 
cover the floor space between wall filters and center wall filters serve three 
purposes. They hold down the bottom of the filter elements, help eliminate 
standing water and aid in filter cake dumping. The inlet manifold is split into 
three inlets, each with a ball valve, allowing incoming flow to be distributed 
evenly into the three compartments formed by the two center-wall filters. 
855-511-7275; www.parkprocess.com

PRODUCT FOCUS

http://www.walex.com
http://www.sebrightproducts.com
http://www.imperialind.com
http://www.itrdewatering.com
http://www.westmoorltd.com
http://www.biomicrobics.com
http://www.aqua-zyme.com
http://www.parkprocess.com
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950/300 
Aluminum Tank; 

Gas or Diesel; 
4x2 or 4x4

All sizes availableAll sizes available

Slide-InsSlide-Ins

BUILT BY  BUILT BY  
PUMPERS  PUMPERS  
PUMPERSPUMPERS  FO

R
FO

R

Call for PriceCall for PriceCall for PriceCall for Price

Call for PriceCall for Price & Availability& Availability

Toilet Transport TrailersToilet Transport Trailers

800.592.3308 • 270.527.9945 www.LanesMobiLeJohn.coMRodney Lane’s Cell 270.832.3793

6 Hauler
10 Hauler
12 Hauler
14 Hauler
16 Hauler
18 Hauler
20 HaulerUsed trailers also for saleUsed trailers also for sale

Spare Tire. Adjustable Hitch.  
3500 Pound Axles with Brakes.  

I Beam Fold Up On Rear  
for Handicap Units

13" Tires • 25" High

All Brands and Sizes of Aluminum & Steel Tanks and Trucks are AvailableSLIDE-IN UNITS & USED TRUCKS AVAILABLE / MASPORT, JUROP & CONDÉ VACUUM PUMPS

Dodge & International - In StockDodge & International - In Stock
Ford - Call for PricingFord - Call for Pricing

LANE’S VACUUM TANK, INC.

Aluminum TanksAluminum Tanks

Stock DecalsFleet Graphics

Scan to sign up to our 
newsletter to get 15% off 

your next decal order*

15% Off15% Off

Hi-Tack Adhesives Porta-Potty Decals

We Get You Recognized
SIGNS   PRINT   SERVICE

*Offer valid only for custom & stock screen print decal orders (excludes taxes and artwork fee, if applicable). One time 
use only; cannot be combined with other offers. Does not include shipping and handling fees.

Call Toll Free Today!
(800) 829-3021

Learn More At
www.roeda.com

CUSTOM DECALSCUSTOM DECALS
You’ll Be Thankful You Ordered ourYou’ll Be Thankful You Ordered our

http://www.pumper.com
http://www.LanesMobiLeJohn.coM
http://www.LanesMobiLeJohn.coM
http://www.roeda.com
https://www.lanesmobilejohn.com/
https://roeda.com/
https://www.roth-america.com/
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Pik Rite self-contained 
roll-off unit
Pik Rite self-contained roll-off 
units are fully operational at the 
pumping site without a chassis. 
The heavy-duty front platform holds the user’s choice of pump and a Kohler 
25 hp electric-start engine. The tank is set up with a level indicator, rear 
sight eyes, 36-inch top manway, 20-inch rear manway, 3-inch intake with 
an internal 3-inch standpipe, and a 4-inch discharge. The low-profile, 12-
inch primary shut-off is paired with a 10-gallon secondary shut-off. Spray-
on protective liner protects hoses and promotes durability. Work lights 
and a safety beacon are mounted on the rear tank head, and a ladder is 
mounted on the side. Polished aluminum hose trays and custom paint finish 
are standard. Other customizable options are available. 800-326-9763;  
www.pikrite.com

Pinnacle roll tarp 
sludge container
Roll tarp sludge containers from Pinnacle come 
standard in 20-, 25-, 30- and 40-cubic-yard 
capacities. The radius-bottom containers have 
1/4-inch floors and 3/16-inch sidewalls. All 

containers are water-tested to the top of the container for 30 to 45 minutes 
and come standard with a side-roll tarp. Custom sizes, dewatering baskets 
and other modifications are available. All are blasted prior to painting and 
the shell is powder coated. 256-840-8031; www.pinnaclemfg.net

  SCREENS/STRAINERS/SCREENING EQUIPMENT

ScreencO Systems Trash
Master 400 Auto Screen
The Trash Master 400 Auto Screen from 
ScreencO Systems uses gravity to separate 
trash from the flow stream through a 4-inch 
inlet with a fan spreader to power-offload 
vacuum trucks. It has an aluminum hopper with a 6-inch outlet cam and 
3/8-inch gapped 1/4-inch bar screen that meets U.S. Environmental 
Protection Agency 503 regulations. A stainless steel U-channel with ultra-
high molecular weight polyethylene-lined titanium provides years of wear, 
with a high-strength alloy steel 8 1/2-inch shaftless screw that moves trash 
to a waste container. The stainless steel U-channel has slotted drain holes 
and a center channel bar screen for cleaner and drier trash. A custom-built 
stainless steel bar rake is included for easy maintenance. A front spray 
bar with a 1 gpm nozzle keeps the unit clean and free of buildup. A 2 hp 
NORD gear reduction drive with Lenze variable-frequency drive control 
accomplishes a variable-speed screw from 6 to 30 rpms. 208-790-8770; 
www.screencosystems.com

  SEPTIC TANK AGITATOR

Crust Busters agitator
The handheld power agitator from Crust Busters has an 80-inch shaft 
and two- or three-blade propeller designed to mix a 1,000-gallon septic 
tank in five minutes. Options include 2-, 4-, 6- and 9-foot extensions and 
a short three-blade shaft that adapts to the two-blade unit. 763-878-2296;  
www.crustbusters.com

  SLUDGE SAMPLING EQUIPMENT

Sim/Tech Filter TruCore
The TruCore from Sim/Tech Filter is a large-diameter, accurate, 
user-friendly sludge sampler designed for sludge common to 
septic tanks. It allows samples to be taken quickly without creating 
excessive turbulence, as there are no restrictions caused by valves, 
stoppers or flaps. With a 1 3/8-inch I.D., the capacity per foot is 
almost 10 ounces. The straight-through design allows sample to be 
effortlessly returned to the tank. The unit is made of a polycarbonate 
sampling tube (marked every foot) and PVC fittings. It comes as a 
single-piece, 8-foot unit or as two 4-foot units that slip together. 
Custom sizes and configurations are also available. A simple and 
customizable extension kit is available for deeply buried tanks. 
888-999-3290; www.simtechfilter.com  P

PRODUCT FOCUS
CASE STUDY

Product consumes 
odor-causing bacteria 
at meat plant

Problem: Wisconsin’s Wayne’s 
Jerky works with meat and has 
blood and organics escape down 
its sink drains. The drains were 
sluggish and had foul odors 
coming from the P-trap.

Solution: Lenzyme Trap-Cleer 
specified their Bio product be 
used at one packet per week. The 
product is designed to keep the 

system flowing properly, consume any organics and out-compete bad 
bacteria causing the odors.

Result: After six months of use, odors were gone and sinks were op-
erating properly. The manufacturer continues to use Trap-Cleer with 
no backups, and P-traps remain clean with no odors. 800-223-3083; 
www.lenzyme.com

Check out more manufacturers 
and dealers at:

pumper.com

http://www.pikrite.com
http://www.pinnaclemfg.net
http://www.screencosystems.com
http://www.crustbusters.com
http://www.simtechfilter.com
http://www.lenzyme.com
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Name and title or job description: Dan Micsky, supervisor
Business name and location: Micsky Excavating and Septic 

Systems, Greenville, Pennsylvania
Services we offer: Septic design, installation and servicing for 

everything from standard in-ground leach beds to trenches, sand mounds, 
at-grade beds, spray systems, drip irrigation, aerobic systems. Also 
excavation services for residential customers.

Age: 57
Years in the industry: My dad and uncle started in the plumbing 

business in the 1960s. In 1964 my father started L.V. Micsky Excavating. 
They did what they had to do to survive — put in driveways, foundations, 
utility work, septic systems, land clearing. When regulations became more 
stringent for onsite systems, it opened the door for specializing in septic 
systems to the point that we are now almost exclusively an onsite systems 
business. I joke that I’ve been in business since I was born. I heard about it 
around the dinner table and have worked since I could pick up a shovel. By 
1988, I was a full-time employee of my dad.

Association involvement: Our company has been a member of 
the Pennsylvania Land Improvement Contractors of America since 1985. I 
stepped up as an active member in 2003 and have served as vice president, 
president, and am currently chairman of the board. I’m also chairman of 
the onsite waste committee at the national level (LICA). My father has also 
served as vice president, president and chairman of the board. And my wife 
Joanie Micsky is currently the executive director.

Benefits of belonging to the association: The exchange of 
information among contractors is one of the biggest benefits. We are a 
diverse group across the country and the rules for each state are different. 
Although the process for handling onsite waste is pretty much the same 
biologically, there are different approaches to setting up and laying out 
systems and we share that information. Another benefit is that it gives us a 
voice at the legislative level. And there are financial benefits, as well, such 

as discounts on insurance plans and various products, help with legacy 
planning and time-tracking tools.

Biggest issue facing your association right now: With modern 
technology, younger contractors tend to go to Google for everything. They 
don’t join associations. As a result, they don’t get the social interaction and 
discussions with fellow contractors that could help them resolve issues. It’s 
also a challenge to get members to attend classes and meetings. But we have 
found that if we can get them to come to the annual convention and see all 
that is offered over the course of two days, they continue to attend year after 
year and become more engaged in the association. We allow new members 
to attend their first convention free of charge as an added incentive to join 
PALICA.

Our crew includes: My father, Lawrence Micsky, just turned 86 and 
is still the No. 1 decision-maker. His brother, Paul Micsky, used to be one of 
the best machine operators in the country but at 81 now jumps in a ditch 

Treat Customers Right and  
Enjoy Success For Generations

SNAPSHOT

“If this industry is truly about protecting the environment, why do we have to wait so long to 
put in technology that allows us to clean things up to the clean-water standards?”

Compiled by Betty Dageforde

                 In Snapshot, we talk to a member of a state, provincial  
or national trade association in the decentralized wastewater 
industry. This time we visit a member of Pennsylvania Land 
Improvement Contactors of America.

  Front row, from left, Rick Miklos, Cole Micsky and Brian Smith; back row,  
Joe Micsky, Paul Micsky, Dan Micsky, Lawrence Micsky and Coltin Hoover.

(continued)(continued)
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Contact: Lisa Nicoll: cpow@cpow.net

RETS Inspector Course
November 17-18, 2023
Location: Arlington, TX
Contact: Kailey @ 817-678-6603

Operation and  
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Location: Virtual Online Course 
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and works as a laborer. My brother Joe Micsky does most of the design and 
pricing of jobs and runs the service and maintenance programs. Brian Smith 
leads the installation crew and is a great operator and forward thinker for 
seeing and fixing problems that arise in the field. Rick Miklos came to us 
as a laborer and has developed into an asset in all aspects of the business. 
Joe’s son Cole Micsky is studying business management at college but does 
service calls around his schedule and is growing into the business from the 
ground up. We hired Coltin Hoover, 17, in 2022 to help me out as a pumper 
and service assistant and he’s taken to it quite well. Our secretary/office 
manager is Joe’s wife Dedra Micsky who fields calls, schedules pumping 
work and does the bookkeeping. If a customer is having an emergency, she’ll 
let us know right away and we try to get them serviced the same day.

Typical day on the job: I wake up at 5:30 a.m. and get to the office by 
7:45 a.m. I look at the calls that came in and put the schedule together (which 
often gets changed as emergency calls come in). Coltin and I typically pump 
four to six systems a day. I try to be done by 5 p.m. but there are days I may 
not get home until 7:30 or 8 p.m.

The job I’ll never forget: We spent two years working with an 
engineer developing a septic system for a tavern/restaurant. The state said 
it needed to be a 30,000 gpd system because of the size of the building. We 
were able to get it down to 8,000 gallons based on comparative businesses 
and similar flows. It was memorable because of the size and what we learned 
in working through the design process.

My favorite piece of equipment: My pump truck — a 2007 
International 7600 with a 3,100-gallon Amthor International steel tank and 
a Battioni 720 pump. I’ve done things with that truck it was never designed 
to do, like sucking out sewer lines when I didn’t have a snake, or vacuuming 
lateral lines.

Most challenging site I’ve worked on: That would be the tavern 
project — it was the wettest site I’d ever seen. It became a discharge 
system because there was less than 10 inches of permeable soil, which 
made it unsuitable for any conventional onsite system. We used our track 
truck (Morooka 1500) to haul materials to place the sand and gravel in the 
alternating sand filters and ended up ripping the track off of it because it tore 
in half. We were able to wire it back together to finish the job and then had 
to buy new tracks.

The craziest question I’ve been asked by a customer: “Why do 
I need to pump my septic tank when I went 40 years without any issues?” 
I explain to people how a septic tank works and why they need to pump 
it every two to five years, depending on usage. Generally, they seem to 
understand what I’m saying. I compare pumping a tank to changing the oil 
in your car — you’ve got to get rid of the old oil and the sludge. I think one of 
the most important aspects of this job is educating the public, which I end 
up doing nearly every day.

If I could change one industry regulation, it would be: The 
biggest obstacle in Pennsylvania is the bureaucracy to get permits. We used 
to be able to dig soil profiles, do a perc test to size the system and design the 
system, all within two weeks. Today, we wait months for permitting. If this 
industry is truly about protecting the environment, why do we have to wait 
so long to put in technology that allows us to clean things up to the clean 
water standards?

Best piece of small business advice I’ve heard: Ever since I was 
little I’ve seen my dad do extra things for customers that I knew he wasn’t 
going to charge for. One day I asked him why he did that because he couldn’t 
make money if he didn’t charge people, and I’ve never forgotten what he said. 
“It isn’t always about the money. People don’t forget the small things you do 
for them, especially in a small town. I do it so there will still be a business for 
you to run in 50 years.” And here we are, 50 years later, and I’m glad my dad is 
still around to see that I believe in and live by those words, as well.

If I wasn’t working in the wastewater industry, I would: Be a 
soil scientist. I like predicting how soils are going to work and then seeing 
that play out.

Crystal ball time – This is my outlook for the wastewater 
industry:  It appears the federal and state governments have realized the 
onsite and wastewater industry is here to stay — that big pipes aren’t going 
to go to every corner of the country. They consider it “infrastructure” and 
are now considering funding onsite systems as well as municipal systems. 
Technology has evolved exponentially over the years and continues to do 
so. If you’re willing to evolve with it you will be very successful and have 
a thriving business. I predict maintenance agreements will become a 
nationwide trend required by local municipalities to ensure systems are 
functioning properly and being replaced/repaired as needed.  P
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egislators have signed a new set of rules to keep pace with one of the 
nation’s fastest growing states.
 North Carolina Gov. Roy Cooper has signed HB 627 and 628, which 

implements regulations for onsite work and amends the statutes governing onsite 
wastewater. There are provisions for setbacks and for second dwellings on the 
same property, but the biggest change is about permits and new technologies.
 Under the new law, any professional engineer may approve the use of 
any pretreatment technology, even if it hasn’t been approved by the state, as 
long as the engineer’s report includes specifications for the technology and the 
manufacturer’s approval for use in conditions at the site.
 North Carolina has not been quick to approve new onsite technologies, said 
Doug Lassiter, executive director and lobbyist for the North Carolina Septic Tank 
Association. “With those delays, we might get the third or fourth generation of a 
technology approved.” Limited installations made it difficult for manufacturers 
to gather the performance data they need to have a technology approved, he 
said. This provision also means engineers assume both the responsibility and 
liability for their work, he added.
 In addition to allowing authorizations from professional engineers, 
the new rules and laws allow limited approvals from an “authorized onsite 
wastewater evaluator.” This person must be a licensed soil scientist with five 
years of experience in onsite wastewater and may design systems that the law 
does not require a professional engineer to design. Authorized evaluators are 
certified by the North Carolina Onsite Wastewater Contractors and Inspectors 
Certification Board, Lassiter said, adding that all installers and time-of-sale 
inspectors must also be certified by the board.
 This new law will help alleviate the state’s backlog of onsite permits, 
Lassiter said.
 North Carolina has been a fast-growing state for years. Its population 
increased 12.2% from 2010 to 2022, according to the U.S. Census Bureau. U.S. 
News & World Report ranks the state 14th overall in growth, with job growth 
of 1.2% versus 0.2% nationally, and with migrants comprising 0.8% of the state 
population versus 0.1% nationally.
 All those people need housing, and 40% of the state’s single-family homes 
use onsite systems, Lassiter said. Staff shortages in all government offices 
slowed the issuing of permits, he said. For large systems that require approval 
by state engineers, he added, the wait for a permit could last years.

 This was the fourth attempt to modernize onsite rules, Lassiter said. This 
time around, he said, a broad-based advisory committee that included industry 
representatives came to an agreement with help from onsite people at the state 
Health Department.
 The state Commission for Public Health must still undertake a formal 
rule-making process. Until the commission adopts permanent rules, temporary 
rules must follow the legislation. Lassiter said he doesn’t expect any difficulty 
during rule making.
 A comprehensive review of the legislation and its impact is planned for the 
association’s 34th annual convention in January 2024.

Minnesota
 The state Court of Appeals sided with a group of Amish people in the latest 
chapter of a multiyear dispute about using septic tanks to handle graywater. A 
three-judge panel of the court has ruled that the government could not order 
the Amish to use septic tanks for graywater because there was no justification 
for ignoring their religious beliefs, news reports said.
 Starting in 2018, members of the Schwarzentruber community in Filmore 
County — in southeastern Minnesota on the Iowa border – were told to install 
septic systems to handle graywater from their homes. That graywater could 
contain human pathogens and put the health of others at risk, the county 
asserted. The Amish said using septic tanks would violate their religious beliefs. 
They use outhouses for human waste, a practice allowed under Minnesota law.
 In making its ruling, the state court applied a recent standard from the U.S. 
Supreme Court. In 2021, the state appeals court ruled in favor of the county’s 
order for septic tanks, and the Minnesota Supreme Court declined to review the 
case. The Amish appealed to the U.S. Supreme Court, which voided the state 
court decision. It said the state and county had to show a compelling interest 
to override religious beliefs, sending the matter back to Minnesota for further 
action. Writing for the U.S. Supreme Court, Justice Neil Gorsuch noted that 
other groups are exempt from Minnesota’s graywater rule. Owners of hunting 
cabins and campers, for example, may dump graywater directly on the soil if the 
water is carried by hand.
 The publication Minnesota Lawyer quoted attorney Brian Lipford, of 
Southern Minnesota Legal Services, as saying he hopes the state will now decide 
to work with the Amish. Brett Corson, attorney for Filmore County, told Minnesota 

Rules and Regs is a monthly feature in Pumper. We welcome information about state or local 
regulations of potential broad interest to Pumper readers. Send ideas to editor@pumper.com.RULES & REGS

New North Carolina Law  
Pushes Onsite Technologies
By David Steinkraus
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Lawyer that the county had not yet decided how to proceed. “The Amish are our 
friends and neighbors. We always want to work with them,” he said.

Michigan
 Torch Lake Township passed a time-of-sale law requiring inspections 
of onsite systems before a property may be sold. The township occupies an 
isthmus between the water bodies Torch Lake and Lake Michigan.
 If there is no record of a septic permit for a property, the ordinance requires 
a one-time baseline inspection within three years after the owner is notified by 
the township. In addition, all properties within 500 feet of the ordinary high-
water mark of Lake Michigan, and of the water’s edge of an inland body of 
water, must have an onsite inspection within three years of being notified by the 
township, says the ordinance.

South Carolina
 Greenville County is considering limiting onsite systems as a way to 
control growth.
 “We’re at a crossroads in Greenville County,” said Ennis Fant, chairman of 
the county’s planning and development committee, according to the Greenville 
Journal. “What we can’t do is what we’ve been doing.”
 His committee recommended an ordinance banning cluster systems. The 
state defines those as systems with a capacity of more than 1,500 gpd.
 Fant said such a limit will help protect the region’s waterways and the 
health of all the people downstream. Greenville County is in the northwestern 
part of the state in the Appalachian foothills.
 According to the U.S. Census Bureau, from 2010 to 2022 the county’s 
population increased 21.4%, to 547,950.

Virginia
 People in parts of Middlesex, Mathews and Gloucester counties are 
eligible for grants to help  repair, inspect or replace onsite systems to protect 
water quality in the Piankatank River.
 Grant money comes from the state Department of Environmental Quality 
and is administered by the Middle Peninsula Planning District Commission, 
said a press release from the commission. Property owners may apply for 
reimbursement of up to 50% of the cost of a pumpout; for the inspection, 
maintenance and replacement of a conventional system; or for the replacement 
of an alternative system.
 The three counties are on the edge of Chesapeake Bay and occupy a 
peninsula between the Rappahannock and York Rivers.

Rhode Island
 North Kingstown and Glocester will receive $915,000 for wastewater up-
grades. Money comes from the U.S. Environmental Protection Agency. Glocester 
will receive $465,000 for the installation of innovative onsite upgrades, reported 
the Providence Business News. North Kingstown will receive $450,000 to improve 
onsite systems and provide financial assistance in coastal neighborhoods.

New York
 At a work session, the Town Board on Shelter Island agreed to increase 
grants for the installation of nitrogen-reducing onsite systems. Town supervisors 
at the meeting said increased installation costs merited an increase in grants 
to $12,000. Previous recipients had grants of $6,000, said the Shelter Island 
Reporter. Money for the grants comes from the transfer tax paid by buyers of 
properties on the island. Shelter Island is on the eastern end of Long Island.  P
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CLASSY TRUCK

Norwood, Ontario, Canada

B
rad and Wally Ramsay added a Coca-Cola Red 2023 Western 

Star 47X carrying a 3,963-gallon steel tank and National Vacuum 

Equipment 4310 blower built out by Transway Systems. The truck 

is powered by a 375 hp Cummins L9 engine mated to a six-speed Allison 

automatic transmission. Exterior features include stainless steel tank racks, 

a Garnet SeeLevel digital gauge, heated valves and dual toolboxes. The cab 

wears heated and ventilated leather seats and a premium interior package. 

Hutchinson Signs provided graphics. Peter Mair and Ben McIlmoyle drive 

this and a twin rig, both used for commercial and residential septic and 

holding tank pumping. P

Wally’s Flower Wagon Disposal Ltd.

Got a truck with real WOW appeal? 
Show it off to Pumper readers!
Send photos of your vacuum truck after it has been lettered with  
your company name. Please limit your submission to one truck only.

Your Classy Truck submission must include your name, company name, mailing address, 
phone number, and details about the truck, including tank size, cab/chassis information, 
pump information, the company that built the truck, and any other details you consider 
important. In particular, tell us what features of the truck help make your work life more 
efficient and more profitable. Email your materials to editor@pumper.com.

We look forward to hearing from you!

SHOW US YOUR CLASSY TRUCK! 

mailto:editor@pumper.com
https://www.slideinqueen.com/
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Tank Activator
Jump Start is designed to activate  
newly installed tanks and accelerate  
the health of septic tanks after  
being pumped

After Shock
Bioremediation Restorative

After Shock

Tank Maintenance
CCLS maintains septic systems,  
digests waste, unclogs plumbing  
waste lines, eliminates odors,  
reduces organic buildup.

After Shock
Bioremediation Restorative

After Shock

Drainfield Care
After Shock restores drainage to  
clogged and sluggish drainfields  
and structures, eliminates odors.

After Shock
Bioremediation Restorative

After Shock

Drain Help
DrainMaster opens problem drains,  
removes buildup, keeps drains  
free-flowing, maintains grease  
traps, controls odors.

After Shock
Bioremediation Restorative

After Shock

Grease Killer
BIO•REM E•D breaks down grease, 
digests waste, eliminates odors,  
unclogs drains.

After Shock
Bioremediation Restorative

After Shock

800-759-CCLS   |  www.SepticOnline.com

Green Products for Septic Professionals
SINCE 1976

Use Our Customer Portal for Easy Online Orders!

  MADE IN AMERICA

http://www.SepticOnline.com
http://www.pumper.com
https://www.rarossne.com/
https://www.septiconline.com/
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PRODUCT NEWS

 When Samson Pumps started making liquid ring pumps, they were intended for 
a broad range of uses. But after years of working in industries including gas and oil, 
they honed in on the features they saw as the most sought after to create the Truck 
Master 3400 Series.

“After focusing our efforts and priorities on the mobile vacuum truck segment, we 
learned that we had a very good match with the requirements from manufacturers,” 
says Keld Jorgensen, chief marketing officer for Samson Pumps.

The 3400 Series of liquid ring pumps is now used for various applications, including 
hydroexcavation, sewer and septic system maintenance, industrial cleaning, spill 
response and environmental cleanup and construction site cleanup.

“The core of the pumps is the rotor,” Jorgensen says.  “After several years of re-
searching and testing different methods to improve the rotor, we finally found a 
geometrical design to increase performance.”

Samson used a combination of welding and casting in the rotor construction to 
achieve strength while reducing the overall weight. To increase the performance 
and sturdiness of the Truck Master series, Samson created the Optimum HPR (high 
performance rotor).

Samson focused on flexibility as well when designing the Truck Master 3400 series. 
“It’s important for us to accommodate the vacuum truck builders’ need for a versa-
tile vacuum system design when configuring their vacuum trucks,” Jorgensen says.

Sustainability has also been valued in the design process. Samson works to choose 
high-grade materials that extend the life of the pumps and after the end of life 
most component materials can be recycled. The rotor and mechanical shaft are 
made from stainless steel and the pump and bearing housing are made from cast 
iron. The flow plate is constructed from a combination of cast iron and bronze. All 
together, the pump measures just under 23 inches tall by 48.6 inches long and 
weighs roughly 1,170 pounds. It can produce 2,010 cfm at 1,400 rpm and generate 
a 27.1 Hg in vacuum.

“This will give an air speed around 115 fps in a 6-inch suction hose at which speed 
solid debris such as stone and bricks will fly,” Jorgensen says. “Reducing the rpm 
to 1,100 rpm and using a 4-inch suction hose will give an air speed of 260 fps and 
780 cfm.”

Jorgensen says operators comment on the powerful suction, low maintenance, 
clean exhaust and compact design. “They experience getting the job done when on-
site and have confidence due to the reliability of their equipment.” 507-442-6608; 
www.samson-pumps.com  P

 in the
SPOTLIGHTSPOTLIGHT
                         By Tim Dobbins

LIQUID RING PUMP IS A FIT FOR 
HYDROEXCAVATION MARKET

KEEP 
PUMPER

COMING

COLE Publishing Inc.
800-257-7222

Go Online Today 
For A FREE

Subscription
Pumper.com

http://www.samson-pumps.com
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 EXPERT REPRESENTATION 
DURING THE SALE OF 
YOUR BUSINESS

“It was a pleasure working with Damon and 
his staff on selling our company.  

He and his team were professional and the 
process was seamless”

3 150+ closed transactions

3 70 years combined industry experience

3 Free consultations

3 Zero upfront cost

www.FMCadvisors.com

 Expert Representation 
During the Sale of 

Your Business

DAMON POWELL
407-765-9440

ED MEDVIC
727-486-0306

MEMBER

Truck mounted D.O.T. certified, vacuum tanks D.O.T. certified & non D.O.T vacuum tank trailers

Truck mounted combination vacuum & jetter units

Truck mounted, septic & grease, vacuum tanks Truck mounted portable toilet services units

Truck mounted, vacuum type, street sweepers

S
er

vi
ce

P
ar

ts

•  D.O.T. Cargo tank testing, 
inspections, and reminders

•  Pump packages installed
•  P.T.O.s and hydraulic systems
•  Tank repairs and overhaul 

•  Repairs and services to all types 
of equipment designs 

•  Fabrication and alterations
• Preventative maintenance
•  Tank swing overs, chassis 

alterations
•  Vacuum pumps, blowers, and 

water jetters rebuilt
•  Pick-up and delivery available

•  Vacuum Pumps  
(All major brands available)

• Pump rebuild kits
• Pump mounts and drives
• Filter bags and final filters

•  Valves: Brass, Steel, Stainless
•  Tank components &  

accessories
• Hose and hose fittings
•  Jetting nozzles & accessories

•  Same day shipping or local 
pick-up

• Online catalog

Vacuum Sales 888-VAC-UNIT  |  888-822-8648  |  Fax: 856-627-3044
E-mail: sales@vacuumsalesinc.com  |  parts@vacuumsalesinc.com  |  www.VacuumSalesInc.

Truck mounted D.O.T. certified and  
non D.O.T. wet/dry industrial loaders

Trucks for all 
applications.

In-house parts and service.

mailto:sales@vacuumsalesinc.com
mailto:parts@vacuumsalesinc.com
http://www.VacuumSalesInc
http://www.pumper.com
http://www.FMCadvisors.com
https://www.fmcadvisors.com/
https://www.vacuumsalesinc.com/


60     Pumper | November 2023

Marketplace Advertising

www.facebook.com/PumperMag

facebook.com/PumperMag
twitter.com/PumperMag

youtube.com/PumperMagazine
linkedin.com/company/pumper-magazine

SociallyAccepted

800.556.0111
surco.com

Powerfully-effective  
odor control liquid  

portable toilet deodorant!
Non-Formaldehyde • Deep Blue Non-Staining Dye

Portable Toilet Deodorant

Surco The Sani-Klip
R. Nesbit Portable Toilets introduces:

A COST  
EFFECTIVE 
SOLUTION  

FOR  
PROVIDING  

ALL OF YOUR  
CUSTOMER’S 

HAND  
SANITIZER

CONTACT: KATIE/AMY
R. NESBIT PORTABLE TOILETS

724-652-8232
www.best-portable-toilets.com

It’s your magazine.  
Tell your story.

Pumper welcomes news about your installations of residential and 
comerical septic systems, providing portable sanitation services and 

performing industrial vacuum services for future articles.

Send your ideas to  
editor@pumper.com  
or call 800.257.7222

http://www.facebook.com/PumperMag
http://www.best-portable-toilets.com
mailto:editor@pumper.com
https://easykleen.com/
https://surco.com/
https://surco.com/
https://www.best-portable-toilets.com/
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Marketplace Advertising

After  
HourS

What Do You Do

Send us a note to  
editor@pumper.com. 

Our After Hours feature explores the 
personal stories behind the pumper, 
talking about what you do in your  
leisure time, your personal interests  
and hobbies, your charitable pursuits  
or community involvement. 

Pumper welcomes story ideas If you 
take part in something interesting  
outside of work, or if you know 
someone in the pumping business 
who does.

 

Fresh
Content
IS KEY TO YOUR COMPANY’S 

MARKETING STRATEGY... 

COLE Media’s content 
generation team specializes 
in custom-built, affordable 

solutions exclusively tailored 
to fit your needs. 

LOTS OF IT. 

800.257.7222 | cole-media.com

866-944-3569

51T Trailer Jetter Hot or Cold 
20 GPM @ 4000 PSI

76 HP Kohler EFI
FREE Shipping/Delivery

58 Trailer Jetter Hot or Cold  
10 GPM @ 4000 PSI

38 HP Kohler EFI
FREE Shipping/Delivery

Up to 67% 
More efficient

T&T Tools, Inc.
800-521-6893

CALL for a 
FREE Catalog

Many Styles Available

www.mightyprobe.com

THINK SAFETY 
& CHOOSE 

THE MIGHTY PROBE
Tested Up To 50,000 Volts

http://www.pumper.com
mailto:editor@pumper.com
http://www.mightyprobe.com
https://easykleen.com/
https://www.hotjetusa.com/
https://mightyprobe.com/
https://americanjetter.com/
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Ritam Technologies, LLC
USA/Canada 800-662-8471
Int’l 925-478-2730
info@ritam.com  www.ritam.com

SOFTWARE FOR YOUR INDUSTRY

Watch demos OR
call for a live demo

         Best Price! - Best Service!

Smart Mapping 

now included with Summit

New iOS mobile App

Hear what others are saying:

“The new app is bad to the bone!”

“There’s a lot to be said for this app.”

“Slick looking and easy to use.” 

 Billing and Receivables  Inventory Management
 Route Management  Mobility  Proof of Service

 Service Reminders  Dispatching
 QuickBooks compatible

Some 25,000 of your industry peers welcome Pumper every 
month for the value it brings to their business. Each issue 
shows you:

> New tools to help you win jobs and earn more profit.
> Ways to save on office expenses, supplies, advertising, taxes.
> Money-saving deals on equipment.
> And much more.

Best of all, you’ll learn from other successful business owners – 
how they did it, and how you can, too.

Don’t miss an issue – subscribe today!
800.257.7222

www.pumper.com

WHAT YOU LEARN ON THESE  
PAGES COULD BE WORTH $1,000s. 

PUMPERPUMPER
IS IS FREEFREE!!

Alabama
Alabama Onsite Wastewater Assoc. 
www.aowainfo.org; 334-396-3434

Arizona
Arizona Onsite Wastewater 
Recycling Assoc. 
www.azowra.org; 928-443-0333

Arkansas
Arkansas Onsite Wastewater Assoc. 
www.arkowa.com

California
California Onsite Wastewater Assoc. 
www.cowa.org; 530-513-6658

Colorado
Colorado Professionals in 
Onsite Wastewater 
www.cpow.net; 720-626-8989

Connecticut
Connecticut Onsite Wastewater 
Recycling Assoc. 
www.cowra-online.org 
860-267-1057

Delaware
Delaware On-Site Wastewater 
Recycling Assoc. 
www.dowra.org

Florida
Florida Onsite Wastewater Assoc. 
www.fowaonsite.com 
321-363-1590

Georgia
Georgia Onsite Wastewater Assoc. 
www.georgiaonsitewastewater.com 
706-407-2552
 

Georgia F.O.G. Alliance 
www.georgiafog.com

Idaho
Onsite Wastewater 
Assoc. of Idaho 
www.owaidaho.org; 208-664-2133

Illinois
Onsite Wastewater 
Professionals of Illinois 
www.owpi.org

Indiana
Indiana Onsite Waste Water 
Professionals Assoc. 
www.iowpa.org; 317-965-1859

Iowa
Iowa Onsite Waste Water Assoc. 
www.iowwa.com; 515-225-1051

Kansas
Kansas Small Flows Assoc. 
www.ksfa.org; 913-594-1472

Kentucky
Kentucky Onsite Wastewater Assoc. 
www.kentuckyonsite.org 
855-818-5692

Maine
Maine Assoc. of Site Evaluators 
www.mainese.com 

Maine Assoc. of 
Professional Soil Scientists 
www.mapss.org

Maryland
Maryland Onsite Wastewater 
Professionals Assoc. 
www.mowpa.org; 443-570-2029

Michigan
Michigan Onsite Wastewater 
Recycling Assoc. 
www.mowra.org

Michigan Septic Tank Assoc. 
www.msta.biz; 989-808-8648

Minnesota
Minnesota Onsite Wastewater 
Assoc. 
www.mowa-mn.com; 888-810-4178

Mississippi
Mississippi Pumpers Assoc.
www.mspumpersAssoc..com
601-249-2066

Missouri
Missouri Smallflows Organization 
www.mosmallflows.org
417-631-4027

Serving the Industry 
  Visit your state and provincial trade Associations

If you would like your wastewater trade Association added to this list,  
send contact information to editor@pumper.com.TRADE ASSOCIATIONS

mailto:editor@pumper.com
mailto:info@ritam.com
http://www.ritam.com
http://www.pumper.com
http://www.aowainfo.org
http://www.azowra.org
http://www.arkowa.com
http://www.cowa.org
http://www.cpow.net
http://www.cowra-online.org
http://www.dowra.org
http://www.fowaonsite.com
http://www.georgiaonsitewastewater.com
http://www.georgiafog.com
http://www.owaidaho.org
http://www.owpi.org
http://www.iowpa.org
http://www.iowwa.com
http://www.ksfa.org
http://www.kentuckyonsite.org
http://www.mainese.com
http://www.mapss.org
http://www.mowpa.org
http://www.mowra.org
http://www.msta.biz
http://www.mowa-mn.com
http://www.mspumpersAssoc..com
http://www.mosmallflows.org
http://www.ritam.com/
https://www.pumper.com/
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Don’t Drip Dry your SluDge, Don’t Drip Dry your SluDge, 

DeDewater it overnight!water it overnight!
Don’t Drip Dry your SluDge, Don’t Drip Dry your SluDge, 

DeDewater it overnight!water it overnight!

Dewaters Overnight
Consistent Results

Low Energy Use
Self-Cleaning

> All Stainless  
Steel & PVC 
Construction

>Roll-Off Frame

> Works Great  
on Grease

>Very Forgiving

>Amazing Results

If it will Floc,  
it will work.

In the Round Dewatering
ITRDewatering.com 
317-563-2072

Patent #9,828,274

SCAN THE QR CODE TO SEE THE VIDEO!
> Stationary Dewatering Drum >12" Unloading Auger 

See a Video at ITRDewatering.com/video_auger.html 
or snap a picture with a smart phone

— Call to schedule an onsite visit. —

Nebraska
Nebraska On-site Waste Water 
Assoc. 
www.nowwa.org; 402-476-0162

New England
Yankee Onsite Wastewater Assoc. 
(Massachusetts, Connecticut, Maine, 
New Hampshire, Rhode Island and 
Vermont) 
www.yankeeonsite.org;  
781-939-5710

New Hampshire
New Hampshire Assoc. 
of Septage Haulers 
www.nhash.com; 603-831-8670
 
Granite State Onsite  
Wastewater Assoc.
www.gsdia.org; 603-228-1231

New Mexico
Professional Onsite Wastewater 
Reuse Assoc. of New Mexico 
www.powranm.org; 505-989-7676

New York
Long Island Liquid Waste Assoc., Inc. 
www.lilwa.org; 631-585-0448

North Carolina
North Carolina Septic Tank Assoc. 
www.ncsta.net; 336-416-3564

North Dakota
North Dakota Onsite Wastewater 
Recycling Assoc. 
701-650-8792

Ohio
Ohio Onsite Wastewater Assoc. 
www.ohioonsite.org; 740-828-3000

Oklahoma
Oklahoma Onsite Wastewater Assoc. 
918-727-7113

Oregon
Oregon Onsite Wastewater Assoc. 
www.o2wa.org; 541-389-6692

Pennsylvania
Pennsylvania Assoc. of Sewage 
Enforcement Officers 
www.pa-seo.org; 717-761-8648

Pennsylvania Land Improvement 
Contractors of America
www.pennsylvanialica.com
724-866-1082

Pennsylvania Onsite Wastewater 
Recycling Assoc.
www.powra.org

Pennsylvania Septage Mgmt. Assoc. 
www.psma.net; 717-763-7762

Tennessee
Tennessee Onsite Wastewater Assoc. 
www.tnonsite.org.

Texas
Texas On-Site Wastewater Assoc. 
www.txowa.org; 409-718-0645

Education 4 Onsite Wastewater 
Management
www.e4owm.com; 713-774-6694

Utah
Utah Onsite Wastewater Assoc. 
www.utahonsite.org; 385-501-9580

Virginia
Virginia Onsite Wastewater 
Recycling Assoc. 
www.vowra.org; 540-377-9830

Washington
Washington On-Site Sewage Assoc. 
www.wossa.org; 253-770-6594  

Wisconsin
Wisconsin Onsite Water Recycling 
Assoc. 
www.wowra.com; 888-782-6815
 
Wisconsin Liquid Waste Carriers 
Assoc. 
www.wlwca.com; 888-782-6815

NATIONAL

Water Environment Federation 
www.wef.org; 800-666-0206

National Onsite Wastewater 
Recycling Assoc. 
www.nowra.org; 978-496-1800

National Assoc. 
of Wastewater Technicians 
www.nawt.org; 800-236-6298

CANADA

Alberta
Alberta Onsite Wastewater 
Management Assoc. 
www.aowma.com; 877-489-7471

British Columbia
WCOWMA Onsite Wastewater 
Management of B.C. 
www.wcowma-bc.com
877-489-7471

British Columbia Onsite 
Sewage Assoc.
www.bcossa.org; 778-432-2120
 
Manitoba
Manitoba Onsite Wastewater 
Management Assoc. 
www.mowma.org; 877-489-7471

Onsite Wastewater Systems 
Installers of Manitoba, Inc.
www.owsim.com; 204-771-0455
 
New Brunswick
New Brunswick Assoc.  
of Onsite Wastewater Professionals 
www.nbaowp.ca; 506-455-5477

Nova Scotia
Waste Water Nova Scotia 
www.wwns.ca; 902-246-2131

Ontario
Ontario Onsite Wastewater Assoc. 
www.oowa.org; 855-905-6692

Ontario Assoc. of Sewage Industry 
Services 
www.oasisontario.on.ca
877-202-0082

Saskatchewan
Saskatchewan Onsite Wastewater 
Management Assoc. 
www.sowma.ca; 877-489-7471

Canadian Regional
Western Canada Onsite Wastewater 
Management Assoc. 
www.wcowma.com; 877-489-7471

If you would like your wastewater trade Association added to this list,  
send contact information to editor@pumper.com.

http://www.pumper.com
http://www.nowwa.org
http://www.yankeeonsite.org
http://www.nhash.com
http://www.gsdia.org
http://www.powranm.org
http://www.lilwa.org
http://www.ncsta.net
http://www.ohioonsite.org
http://www.o2wa.org
http://www.pa-seo.org
http://www.pennsylvanialica.com
http://www.powra.org
http://www.psma.net
http://www.tnonsite.org
http://www.txowa.org
http://www.e4owm.com
http://www.utahonsite.org
http://www.vowra.org
http://www.wossa.org
http://www.wowra.com
http://www.wlwca.com
http://www.wef.org
http://www.nowra.org
http://www.nawt.org
http://www.aowma.com
http://www.wcowma-bc.com
http://www.bcossa.org
http://www.mowma.org
http://www.owsim.com
http://www.nbaowp.ca
http://www.wwns.ca
http://www.oowa.org
http://www.oasisontario.on.ca
http://www.sowma.ca
http://www.wcowma.com
https://www.truckcountry.com/
https://www.itrdewatering.com/
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BUSINESSES

For Sale: Well-Established and Family-
Owned Septic Services Business Since 
1987. Don't miss this incredible opportunity 
to acquire a highly reputable and thriving 
septic services business. With a solid track 
record of success, this business has been 
proudly serving Northern New Jersey and 
surrounding areas for over three decades. 
Key Features: Established and trusted brand 
in the industry Family-owned and operated 
since 1987 Complete septic company 
offering a wide range of services Services 
include septic pumping, excavation, instal-
lation, water-jetting, and sewer and drain 
cleaning Experienced and skilled team of 
professionals Strong customer base and 
repeat business Excellent reputation for 
quality service and customer satisfaction 
With a loyal customer base and a reputa-
tion for delivering exceptional service, this 
business presents a turnkey opportunity 
for a new owner to step in and continue its 
success. The demand for septic services 
is consistently high, providing a stable and 
profitable revenue stream. Whether you are 
an experienced industry professional looking 
to expand your operations or an entrepre-
neur seeking a profitable business with a 
solid foundation, this is an opportunity you 
don't want to miss. Take advantage of this 
rare chance to acquire a well-established 
and respected septic services business. 
Contact us today to learn more and arrange 
a confidential viewing. 908-674-6331.  (P11) 

Business For Sale - Central NJ / NJDEP-
A901/CPCN Licenses. Septic/Sewer-
pumping-repair-construction. Tandem Dump, 
Mason Dump, Utility, and Pumper Trucks- 
Backhoes, Trailers, Jet Machines, Power 
snakes, Shop tools.Industrial-Commercial-
Municipal & Residential Accounts. Easy 
transition to solid waste with CPCN License. 
Will sell all or part. Owner retiring. Glenn 
732-672-5797 gcjr1955@gmail.com  (P11)

Kaufman county is the fastest growing 
county in the U.S. 50 year old aerobic sew-
age install and maintenance company. Al-
ways profitable. Presently has approx 1,250 
maintenance customers under contract. 
Monthly income $50,000-$60,000 to install 
new systems.  Owner is older and in poor 
health, needs to retire.  Excellent reputa-
tion. Sale includes 5 acres of land, shop, 
double wide mobile home for office, office 
equipment, and a full time office manager 
with experience.  Some equipment including 
backhoe and trencher.  This company has 
no pumper truck. This would be an excellent 
acquisition for a pumper truck owner who 
wishes to expand into a rapidly growing 
market. 469-807-9893. geraldwoodssr49@
gmail.com  (P11)  

Thriving, small, full service, septic company 
in Northeastern Maryland for sale. 19 years 
of top notch service. Huge active customer 
list. Fully stocked with all the equipment 
you need to continue to prosper. Completely 
turn-key, start making money on day one! 
$275,000. 410-937-5042.  (P11)

Well established, reputable septic repair and 
sewer and drain cleaning business of 30 
plus years in Northwest NJ and surrounding 
areas for sale. We have a large customer 
base and offer a great opportunity. Willing to 
sell with or without equipment. Owner is re-
tiring. E-mail serious inquiries to AASewer@
warwick.net.  (P12) 

Family-owned septic service business for 
sale in rural central Wisconsin. Over 60 years 
in business with a large customer base 
about 30% being holding tanks, year-round 
work. Owner wanting to retire but will work 
with buyer to obtain necessary licenses if 
needed. This is a three-truck operation with 
modern well maintained equipment. Contact 
Bob at 715-574-1465  (P11)

www.RooterMan.com. Franchises available 
with low flat fee. New concept. Visit web 
site or call 1-800-700-8062.  (PBM)

DEWATERING

Used dewatering boxes and accessories for 
dewatering equipment. Call for details 979-
245-5656.  (PBM) 

DRAINFIELD RESTORATION

Terralift, 5 years old. Includes 3 - 6-foot 
probes, 1 - 12-foot probe and 1 - 4-foot 
probe. Includes tire change. Asking $45,000 
OBO. 608-797-6072.  (P12)

 

New & Used TERRALIFT machines 
Terralift parts and beads. Aerratech 

Solutions LLC, 413-394-4567 or 
cell- 413-441-1140. Call and learn 

how the TERRALIFT machine can earn 
your business an extra $250,000 in 

revenue a year. (PBM)

HAZARDOUS WASTE UNITS

2001 Presvac 3,000 U.S. gallon, C/S DOT 
412, two compartment (1,000 front-2,000 
rear) Vacuum tank (tank only) Stock# 6196C 
www.VacuumSalesInc.com,  
(888) VAC-UNIT (822-8648).  (PBM)

2007 Volvo VHD Triaxle with Pressvac Pow-
ervac 5300 Stainless Steel DOT 412 Haz 
Waste Wet Dry Dump Door Tank, Hibon 27" 
blower also with Presvac PV750 vacuum 
pump. Full 360 Boom with upgraded RPM 
wireless remote. Pre emission 450hp 13L 
Engine low miles and hours. KLM Compa-
nies 617-909-9044  (PBM) 

Presvac 2,300 U.S. gallon, Carbon Steel with 
a Masport H15W vacuum pump installed on a 
1993 Chevy Kodiak cab and chassis. Stock# 
6615C www.VacuumSalesInc.com,  
(888) VAC-UNIT (822-8648).  (PBM)

2024 Peterbilt 548 cab &amp; chassis with 
3,200 gallon, C/S, DOT, full open rear door, 
dump type unit with A Presvac PV750 pump 
(Coming in December) Stock# 14116.
www.VacuumSalesInc.com,  
(888) VAC-UNIT (822-8648).  (PBM)

2024 Freightliner 108SD cab &amp; chassis 
with 3,200 Gallon, C/S, DOT, full open rear 
door, dump type Unit with a Presvac PV750 
pump (coming in December) Stock# 14131.
www.VacuumSalesInc.com,  
(888) VAC-UNIT (822-8648).  (PBM)

HYDROEXCAVATING  
EQUIPMENT

2002 Gap Vax HG56  Stainless Steel Tank 
body in exceptional condition. Low miles 
and hours with 450 HP Cummins power 
and wireless remote for Boom and Hose 
reel with Jet rodder 80 GPM pump Hibon 
8702  27" 5300 CFM Blower ready to 
work. One a kind machine. KLM Compa-
nies 617-909-9044    (PBM)

JETTERS – TRAILER

1995 Shamrock Pipe Tools/Sereco SPT650 
Trailer mounted sewer jet-40gpm@2,000 
psi Stock# 7313C 
www.vacuumsalesinc.com  
(888)VAC-UNIT (822-8648)  (PBM) 

2023 US Jetting 4018-300 jet trailer. Stock# 
14107. (888)VAC-UNIT (822-8648)  
www.vsirentalsllc.com. (PBM)

The HotJetII® is a best-selling hot- 
and cold-water drainline cleaner featur-
ing a 35hp Vanguard engine by Toyota 
and delivering 10gpm @ 4,000psi that 

cleans drains up to 300’ and 12” in 
diameter. The HotJet II® is American 
made using nonproprietary parts for 

affordability and ease in serviceability 
making its return on investment truly 
impressive. Prices subject to change.  

Financing available.Contact us for cur-
rent pricing and availability  

800-624-8186; sales@hotjetusa.com;  
www.hotjetusa.com (PBM)

1999 Harben 4016-300 Jet Trailer (Stock 
#200SC) (888)VAC-UNIT (822-8648)  
www.vsirentalsllc.com. (PBM)

JETTERS – TRUCK

2000 SRECO Jet truck built on 
GMC 7500 series chassis. Cat 3126 

engine with an Eaton manual 6 speed 
transmission. It has a Myers D-series 
pump rated at 65 gpm. It has 1200 

gallon water tank capacity and a 600’ 
jet hose reel It is a well maintained fully 

functional jet truck. Price: $7000 If 
interested - call Tom at: 262-695-

2340 (P11) 
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LIST YOUR 
TRUCKS AND 
EQUIPMENT 
FOR SALE IN 

PUMPER 
CLASSIFIEDS! 
www.pumper.com/ 
classifieds/place_ad

SUBMIT YOUR 
CLASSIFIED AD
ONLINE at 
www.pumper.com

Sell Your Truck Here!
www.pumper.com/classifieds 

See photos in color at www.pumper.com
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1997 SRECO jet truck built on a 1997 
GMC 7500 series chassis. Cat 3116 

engine with an Eaton 6 speed manual 
transmission. It has a Myers D-Series 
water pump rated at 65 gpm. It has a 
1200-gallon water tank capacity and 
a 600’ jet hose reel. It is a well main-
tained and fully functional jet truck. 

Price: $5000 If interested - call Tom 
at: 262-695-2340 (P11)

JET VACS

 2023 Freightliner 114SD cab & chassis with 
a Vacall AJV1215  Combination Jet/Vac – 12 
cubic yard debris &amp; 1,500-gallon water 
– Roots 824 blower with General 87 GPM @ 
2,000 PSI water pump (coming in October) 
Stock# 14079 
www.VacuumSalesInc.com,  
(888) VAC-UNIT (822-8648).  (PBM)

LEASE/FINANCING

Western Equipment Finance, a bank-owned 
direct lender, is committed to continuing to 
help you prosper. All Equipment Types, New 
or Used; we have the best rates and terms 
you deserve. App-Only Financing and credit 
decisions within an hour. Call the team you 
can TRUST, Jim Stekl at Western Equip-
ment Finance 701-665-1647. jim.stekl@
westernequipmentfinance.com  (PBM)

PARTS & COMPONENTS 

 

Clear the Main Line with ease, JnA 
Main Line Vac. Just hook the line vac to 
your hose, insert the incoming mainline 

pipe and watch the line come clean. 
Works on 3” & 4” pipe. Free shipping in 
the US. $149.99. Order at jnamainli-
nevac.com. 919-559-9344. (PBM)

PORTABLE RESTROOM

100 plus Poly John PJ3 portable restrooms, 
construction grade mainly blue with white 
roof. $150 each, located in NYS, call 845-
883-7880.  (P11) 

 

50 PolyJohn Polylift Hi Rise units. 
All in perfect, rentable condition with 
everything working. This unit retails 
for $1,440 new. Buy our used ones 

for $300. Customer is responsible for 
shipping or pick-up in New York. Call 

800-634-2085. (P11) 

 

75 Berry colored Satellite Taurus 
portable toilets for sale. Includes flush 

kit, sink, soap dispenser and paper 
towel holder. These are event quality 

toilets in good rentable condition. $350 
per unit. Customer is responsible for 

shipping or pick up in N.Y.  
1-800-634-2085. (P11)

 

100 brown and tan Satellite Tuffway 
portable toilets for sale. All units are in 
rentable condition. $175 each. Custom-
er is responsible for delivery or pick-up 

in N.Y. 1-800-634-2085. (P11)

 

75 orange and grey Satellite Hi-Tech 
units. We have sold over 1,000 of these 

units this year. This is the strongest 
portable toilet ever built. $150 each. 
Customer is responsible for delivery 
or pick-up in N.Y. 1-800-634-2085. 

(P11)

10 Olympic fiberglass toilets. MUST take 
ALL 10. $1,200, in good condition. Call 
203-748-6906 NY/CT line.  (P11) 

FREE!!!!!! 100+ Olympia Fiberglass units! Most 
need doors placed back on with piano hinges. 
Call 806-331-2745 Near Amarillo TX.  (P11) 

 

50 Five Peaks portable toilets for sale. 
Includes flush kit, sink, soap dispenser, 

and paper towel holder. These are 
event quality toilets in good rentable 
condition. $500 per unit. Customer is 
responsible for shipping or pick-up in 

N.Y. 1-800-634-2085. (P11)

PORTABLE RESTROOM TANKS

 

Call-A-Head is upgrading its fleet. 
We have six more of the thirteen tanks 
we are selling left!!! Best Enterprises 
stainless steal tank with skirting and 

pump ready to mount. 700 waste, 350 
water with a Conde SDS series pump. 

These will sell fast at just $19,500.00. 
Call 1-800-634-2085. N.Y. (P11) 

PORTABLE RESTROOM  
TRAILERS

2 McKee Trailers, 2005-2007 1-10 unit, 
1-12 unit. Green, galvanized unit ribs, solid 
trailers, good rubber, $2500. each or $4200 
for both. STL area. text to 618 767 4316 or 
gggreeno@aol.com  (P11) 

PORTABLE RESTROOM TRUCKS

 

2006 HINO 185 stainless steel flatbed. 
Holds 8 portable toilets. Truck runs 

great, automatic. $20,000.00.  
1-800-634-2085, N.Y. (P12)

 

2014 Ram 5500. 1,000-gal waste/400 
fresh. Aluminum tank w/ Masport 
pumps. Call 720-436-3910 for  

more info. (PBM) 

 

2007 HINO 185 Best Enterprises stain-
less steel pump truck. Tank is 1050 

gallons. 700 waste, 350 water. 96 toilet 
paper roll tool box. Conde SDS series. 

PTO driven pump. $34,000.00, 1-800-
634-2085 (P12)

 

2005 Freightliner, Mercedes 7.2 liter, 
33k gvw, 500k miles, 3000 series Alli-
son auto, AC, cruise, 1600 gal stainless 
steel tank, 1000/300/300, NVE 304 vac 
pump, new paint and alum wheels. This 

truck runs and drives great. Finance 
and delivery available, $29,000.00 
Hulls Truck Bodies LLC 740-820-

5338 (P11) 

 

2016 International 4300 Toilet truck 
with a Tank size of 2000 gallons = 1500 

waste / 500 water with only 150,000 
miles. This truck is in excellent A+ 

shape and has been well maintained. 
The truck is equipped with everything 

you need to get the job done, all it 
needs is a driver. Please feel free to 

give us a call if you have any questions. 
850-944-5536 Lynn Boyett ONLY 

$99,000.00 (P11) 

New Imperial 1300 U.S. gallon, portable 
toilet service unit mounted on a 2023 Ford 
F550 cab and chassis with a Masport HXL4 
pump package. Stock #14123.  
www.VacuumSalesInc.com  
(888) VAC-UNIT (822-8648). (PBM) 

2024 Peterbilt 548 cab &chassis with 4,000 
gallon, Aluminum tank &amp; NVE 887 pump 
package, Stock #14089.  
www.VacuumSalesInc.com  
(888) VAC-UNIT (822-8648). (PBM)

Pumper Classifieds Work! 
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2017 Hino, JO8E-VC, diesel, 208k, auto 
trans, under cdl, AC, cruise, Amthor flat 
tank and lift gate , 800/400, 10 pot ca-
pacity, Masport HXL75 vac pump, DC10 
water pump and hose reel, very clean 

great running truck. Finance and delivery 
available, $42,000.00 Hulls Truck 
Bodies LLC 740-820-5338 (PBM)

2024 Peterbilt 536 cab & chassis with 
2,150-gallon, two compartments (1,600 
waste – 550 water) with an NVE B250 blower 
package, a DC10 washdown pump, dual 
service, strobe package, toilet carrier and 
backup camera. Stock# 14095.  
www.VacuumSalesInc.com  
(888) VAC-UNIT (822-8648). (PBM)

POSITIONS AVAILABLE 

Seeking a Tech-Savvy Mechanical Engineer! 
Are you passionate about innovative design 
and assembly in the mechanical engineering 
field? Engine & Accessory is on the hunt for a 
dynamic Mechanical Engineer to spearhead 
designs for our tank truck division. Dive deep 
into roles that fuse tech, design, and leadership: 
Innovative Leadership: Collaborate and shape 
product design, working hand-in-hand with 
sales and senior engineers. Tech-Savvy In-
novation: Engage with cutting-edge automotive 
controllers & diagnostic software. Rewarding 
Benefits: Enjoy annual bonuses, comprehen-
sive insurance, paid holidays & vacation, and 
a 401K with matching! Join our smoke-free, 
drug-free workplace where growth is not just 
expected but celebrated! If you're proficient in 
Solid Works, AutoCAD, and thrive in collabora-
tive environments, we want to hear from YOU! 
Submit your CV and portfolio to info@rampstar.
com to join our dynamic team. Shape the future 
of tank trucks with Engine & Accessory!  (P11) 

Septic Installers and Pumpers needed! ASAP! 
In sunny Orlando, FL. Experience required (3+ 
years). Insurable CDL required for Pumper. 
Relocation reimbursement available. Experi-
enced, professional team to work with, newer 
equipment. Professionals only. Lapinservices.
com Call Chris. 321-436-0150.   (P12) 

PUMPS
Buy & Sell all makes and models, new 
& used vacuum pumps, blowers, high-
pressure water pumps, new and good used 
replacement parts. Buy discounted pumps 
online 24/7. Call us for a current inventory 
list. www.VacuumSalesInc.com,  
(888) VAC-UNIT (822-8648).  (PBM)

 

Fruitland 500 lufh 338 cfm with 
secondary and bracket.   
720-436-3910 (PBM) 

Buy & Sell all makes and models, new 
& used vacuum pumps, blowers, high-
pressure water pumps, new and good used 
replacement parts. Buy discounted pumps 
online 24/7. Call us for a current inventory 
list. www.VacuumSalesInc.com,  
(888) VAC-UNIT (822-8648).  (PBM)

PUMPS - VACUUM
Fruitland pump, 500 RU, 2019 new, and 
2,500 hours on pump. $3,000.00 C.M. 
Kristman Excavating, Inc. 610-347-0688/
sherry@cmkristman.com  (P11)

PLUG & PLAY 400 CFM...$1,950 Several 
Used Masport, Fruitland and NVE Call 269 
751 5167 or email truckservice1978@
gmail.com We offer shipping.  (P01)

RENTAL EQUIPMENT
Liquid vacs, wet/dry industrial vacs, combi-
nation jetter/vacs, vacuum street sweeper & 
catch basin cleaner, truck & trailer mounted 
jetters. All available for daily, weekly, 
monthly, and yearly rentals. VSI Rentals, 
LLC, (888)VAC-UNIT (822-8648)  
www.vsirentalsllc.com. (PBM)

SEPTIC TRUCKS

 
 
 
 

2005 Sterling LT9153 with an 4300 gal-
lon Imperial painted Aluminum tank. Wittig 
RFL 150 (overhauled 2021) liquid cooled 
pump. 3” riser & 6” dump valve. 398,584 
miles. Comes with hoses and jet with 200’ 
reel. Tires better than average. Dashboard 
needs repair or replacement. Truck runs 
and works well. Asking $44,000.00. 

Call Kevin 508-509-0801 (P11) 

1997 Ford with Cusco 3,200-gallon DOT 
certified dump and door liquid vacuum 
truck. Cat engine with Moro M9 vacuum 
pump. Runs and pumps excellent. $24,500. 
KLM Companies 617-909-9044 (PBM)

 
 
 
 2024 Peterbilt 567, MX13 Engine, 4500 

RDS Allison, 66k GVWR, 4400 Gallon 
Carbon Steel tank, NVE 4310 Blower, 
Hayden Evans 501-388-9464 (P11) 

 
 
 
 Stock Peterbilt 548 has Cummins/

Allison with a 4200 Gallon Carbon steel/
Aluminum tank and a Jurop DL180 

Blower. We have two in stock with more 
being made right now - Call before they 

are gone 501-388-9565 or email 
Jonathan.IronVac@gmail.com (P11)

 
 
 
 
2020 Peterbilt 348. Price: $157,900. 

Tank size is 4,000 gallons. The truck 
has NVE blower pump. 51,000 miles. 

Allison automatic transmission. Has Alcoa 
wheels. Class 8. Air ride suspension. 
The truck is used everyday. SeeLevel 

Annihilator Gage, Model 806Bi. Contact 
Information: johnmuskett17@gmail.

com (P11)

 
 
 
 

Selling our 99 Sterling LT9500, C-12 
Cat, 10-speed, 3,500-gallon tank, 18,000 
lb front, 46,000 lb rears, Hendrickson RT/
RTE series springs over walking beam, 

tank on hoist with full opening rear hatch, 
2020 top engine complete rebuild, 2022 

vac pump rebuild, 2023 new tranny 
and clutch, newer tires all around, 95% 
rust free solid truck, runs excellent, NVE 
challenger vac pump, ready to work, can 
deliver anywhere for the fee.. Serious 
buyers only please. $46,900 . Call 

608-558-0870. (P11)

 
 
 
 
2024 Peterbilt 548 - L9 Cummins/Alli-

son 3000, in stock and made for pumping 
with an air-ride suspension, diff locks, 66k 
GVWR, chrome package etc... 4,200-gal-
lon carbon steel tank with a Jurop DL180 

Blower (630 CFM) - Call Jonathan @ 
501-388-9565 or email Jonathan.

Ironvac@gmail.com. (P11)

 
 
 
 

2024 Mack MD6/7 - 6.7L Cummins/
Allison 2500, in stock and made for 

pumping with an air ride suspension, diff 
locks, 26k or 33k GVWR, chrome package 
etc... 1800-2500 gallon carbon steel tank 
with your choice of pump - Call Jonathan 

@ 501-388-9565 or email Jonathan.
Ironvac@gmail.com for new made 
to order units and stock units of all 

sizes. (P11)

 
 
 
  2016 Freightliner Cascadia, Cummins 

ISX 450hp, automatic, 455k miles, NEW 
3,500-gallon vacuum tank, NEW NVE607 
380 CFM vacuum pump, aluminum rims, 

truck serviced, DOT inspected, can be 
delivered. $105,000.  Phoenix Truck 
Center 404-844-8968 or 678-371-

4782.  (PBM)

 
 
 
 2006 Sterling with a 450 Hp 

Mercedes motor paired with a 10spd 
transmission. Truck has 250k miles. 5000 
gallon aluminum tank with newer 4” NVE 

866 520cfm pump. All new virgin tires 
and brakes. Truck is on the road and used 

daily. Selling due to new truck coming 
soon. $50,000 obo. Call 845-674-
7790. More pics and videos upon 

request (P11) 
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 1990 Freightliner, brand new long block 
N14 Cummins diesel engine have invoices 

to prove, rebuilt manual transmission 
have invoices to prove, tires are 60%, 

brakes are 60% has a 20,000lb pusher 
The tank is a 4600 gallon 1999 model, 
Hoist works perfectly, good primary and 

seconday, 2014 jurop vacuum pump, sev-
eral manholes on top, rear bumper also 
has toolboxes, glad hands on the back 

for your trailer, 6 inch lever gate valve, 4 
inch lever gate valve, 36 inch manhole 
on the back of the tank, all good lights. 

Have over $22,000 worth of invoices done 
on the truck. Asking $45,500 more 
pics on the website https://www.

anytimevactrucks.com/listings/1990-
feightliner/ (P11) 

 
 
 
 

Up for grabs I have a 2008 interna-
tional with a DT 466, engine with an 
Allison automatic transmission, 4400 

gallon aluminum tank definitely an eye 
catcher, pump works very good. Masport 
vane pump. Power washer inside of the 
toolbox with 200 foot of band new hose 
on reel with 100 gal water holding tank. 

It was our daily driver until we replaced it 
with another truck, and I just hate seeing 
it sitting as not being used as often as it 
should great truck would be comfortable 
taking it anywhere. asking price $80,000 
clean title. Call or text 316-641-1200 

(P11)

 
 
 
 

99 Volvo, M11 Cummins, 23k miles, 
8LL trans, Jake, AC, cruise, double frame, 
locking rears, 18k front, 40k rears, 20k 
lift, Keith Huber 3000 gal tank, hoist, 

full open rear door, vibrator, Moro liquid 
Cooled vac pump with 4”intake. Very 

clean Florida truck with no rust. Finance 
and delivery available, $35,000.00 Hulls 
Truck Bodies LLc 740-820-5338 (P11)

 
 
 
 2000 Volvo Presvac pumper truck 

Auto Trans A/C and ONLY 12417 miles 
on truck 3000 gal 18 inch vacuum 
pump. truck was municipal owned. 

Truck runs and drives and is in great 
shape. $99,500.00 OBO contact Dave 

Bruder 1-260-433-0893 or dbruder@
brownequipment.net for more infor-

mation. (P11) 

 
 
 
 1998 Freightliner 3500 gallon Cum-

mins engine Eaton fuller transmission 
hoses come with it call 812-989-3751 

comes with supper single tires 
$35,000 (P11) 

 
 
 
 

Pre order available for our most 
popular truck! More will be here soon! 
2024 Mack MD6 Allison 2500(Automatic) 
300 D Cummins Engine GVWR 26K W/Full 
Different Locks Air Ride Suspension 5.57 
Rear Axle Wheel Base: 186.00” CA: 123” 
Extra Features: Back Up Alarm, Polished 
Aluminum Tires, Engine Warranty, Trans-
mission Warranty, and more… Phone: 

501-388-0052 Email: Ironvac.zach@
septictrucks.com (P11) 

 
 
 
 05 sterling 430,000 miles c-7 cat 

still runs good 7 speed 1500 gallon 
tank pumps great mass port pump 

$26,500.00 call shannon 828-361-
3390 (P11) 

 
 
 
 Orange truck sale! New Freightliner 

M2 2024' Automatic transmission New 
truck with New Heavy Duty 2500* Gallon 
Tank manufactured by U.S. Tanks Industry 

With 5 Year Warranty, New Vacuum 
Pump With 2 Year Warranty, New Lever 
Valves, New Aluminum Toolbox, New 

Dupont Paint. 90 days warranty Nation 
Wide $139,900. (407) 605-5511 

rabreuots@gmail.com 7224 E Colo-
nial Dr Orlando FL 32807  (P11) 

 
 
 
 2024 International MV607, 6.7 Cum-

mins (300HP), 2500 RDS Allison, 2500 
Gallon Polished aluminum Tank, JUROP 

R260 Pump (363CFM) Call Hayden 
Evans- 501-388-9464 (P11)

 
 
 
 

2008 Freightliner Day cab. Like new 
custom PTO powered vacuum pump. 

Extremely well-maintained tractor with 
zero issues or leaks. 4,200-gallon tanker 
trailer, great condition inside and out. Only 

ever used for non-potable water. New 
rubber all around, huge bonus in itself! 
DOT Certified. $54,000 OBO! Call or 

Text 719-666-2553 (P11) 

 
 
 
 

2005 Sterling pump truck specifics in 
pics. 3600 Gal tank Jurop LC 420 pump, 

pump is around 3 years old. Truck is being 
used until sale. Manual transmission 10 

speed. Selling due to upgrade. Detroit mo-
tor. Has been serviced and kept up well. 
Tires have about 50% tread life left. Call 

or text 912-572-3373, 22k. (P11)

 
 
 
 2019 FORD F350 DIESEL with Honda/

Conde pump. Aluminum Progress tank 
540/260 800 gallon total. Milage 106,332. 

$22,500. Call 504-464-4436 (P11)

 
 
 
 

2002 Peterbilt, 257k miles, Allison 
Auto trans, 26k gvw, under cdl, AC, 

cruise, Newer 1700 gal tank and New 
Jurop PN84 vac pump, new paint and 

alum wheels. Extremely clean southern 
truck. Finance and delivery available, 

$35,000.00 Hulls Truck Bodies, LLC 
740-820-5338 (P11)

 
 
 
 2006 Kenworth pump truck, Cummins 

ISC315 motor, Allison automatic trans-
mission (new in 2021), 2,800 Presvac 

aluminum tank, Jurop pump, 236k miles. 
Asking $55,000. Call Addison  

804-814-3041. VA (P11)

 
 
 
 
2005 Mack Granite, 375h.p Mack, 4000 
series Allison auto, 512k miles, Jake, AC, 
cruise, 20k front, 44 rears, steerable lift, 
double frame, 4,500-gal stainless steel 
tank with hoist and vibratory, Presvac 

vacuum pump, new paint, tires and alum 
wheels. Sharp truck, finance and delivery 
available, $79,000. Hulls Truck Bodies 

LLC 740-820-5338. (P11)

2006 Peterbilt 335 C7 Caterpillar pre-
emission, 9 speed Eaton. Mileage-208,000. 
2500 gallon steel tank, Jurop PN84 pump. 
120' of 3 inch hose. $60,000. Martin Sep-
tic Service Inc, 941-204-7558 cguffey@
martinseptic.com   (P11) 

Sell your equipment on the web! 
www.pumper.com/classifieds/place_ad
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2009 International, 200k miles, 
automatic, Maxforce, with 2,100-gallon 

tank/300 fresh water aluminum tank, PTO 
jetter, Jurop vacuum pump. Truck runs 

excellent- downsizing company. $55,000 
OBO. 713-992-0916. (P11)

 
 
 
 

2013 Western Star 4700 series. 
322,974 miles, air-ride, power windows, 

air conditioning, Cummins L9. Eaton 
10-speed trans 20,000 pound front axel. 

40,000 pound tandem. 3,600-gallon 
aluminum tank. Masport HXL400W vane 

pump. $80,000. Mike Byrd, River 
Septic 928-667-0021. (P11)

 
 
 
 2006 International 8600, 4,000-gallon 

2 comp tank, NVE 860 vacuum pump, 
new tires, brakes, both rear ends, entire 
suspension, clutch, new ISX 400 hp from 

Cummins has 100k miles, no leaks, 
etc... Truck is ready to work. New hoses 
included. Nice pre-emissioned truck. 

$60,000.  580-207-0980. (P12)

 
 
 
 2001 Mack 4,000-gallon pump truck. 

Rebuilt Mack E7 350 (by ReMack) and 
Eaton 13-speed with 211,000 miles. 

Masport H400 completely rebuilt in June. 
Air-ride. Heated valves & mirrors. New 
in last 6 months: Steer tires, rear axle 

tires, suction valve, hoses from primary 
to secondary and secondary to pump, 

pump oil and flush tanks, sight glasses, 
suspension leveling valve. Comes with 

140-feet of suction hose & 12 ft 4" dump 
hose. $30,000 OBO. Email ruralseptic-
service@gmail.com or call Scott @ 

802-689-9774. (P11)

 
 
 
 

2007 Mack Truck Model 700CV700 
Tank with 198,000 miles. Tank size is 

3,500 gallons. Reach seller at 734-358-
4325 or richard@homeinspectionan-
narbor.com. Price: $60,000. (P12) 

2003 Peterbilt 330 cab & chasis with an 
Andert 3,500 U.S. gallon, C/C, vacuum tank 
& Fruitland RCF500 vacuum pump. Stock # 
2635 www.VacuumSalesInc.com,   
(888) VAC-UNIT (822-8648).  (PBM)

 
 
 
 White 2005 Freightliner M2. Auto 

transmission-Allison. Mercedes diesel 6 
250hp with blower. Cab air conditioning 
and heater. Air ride cab. 1120 tires, new 

in 2022. New brakes and drums last year 
in 2022. 375,000 miles. Newer tank, no 

rust, inside steel tank in good shape. Two 
ports in rear of tank loading and unload-

ing. 3,800-gallon septic. Air ride bags 
in rear. 200ft of suction hoses. Vacuum 

pump national vacuum equipment. It uses 
4'' hoses from pump to tank for more 

vacuum pulling power. Truck parked in TN. 
SELLING PRICE $65,000. Call Roland 

630-529-1037. (P11) 

2002 International 4300 Pump Truck 
DT466 engine 2,500-gal. Steel tank. High 
miles, very good mechanical cond. NVE 
607 Challenger pump, low hours. 2 new 
tool boxes. New Michelin front tires. Stored 
indoors. Jump in and go to work, good 
winter truck. $18,355. 608-369-2458. 
Wisconsin.  (P11) 

1992 International 2554 cab & chassis with 
a Keith Huber, Dominator 3,300 U.S. gallon, 
C/S, Full open rear door, dump unit with a 
Wittig LPK100 vacuum pump Stock # 1298C 
www.VacuumSalesInc.com,   
(888) VAC-UNIT (822-8648).  (PBM)

 
 

2007 Mack Granite, 8LL, 225,000 
miles, Masport pump package, 

4400-gallon steel tank.Turn Key. 
$58,000 OBO.  (866) 720-4999. 

(PBM)

 
 
 
 

2012 International WorkStar Maxx-
Force. 197,118 miles. Engine replaced 
at 169,000 miles in January 2021. NVE 
866 Challenger pump. 10-speed manual 
transmission. 3,500-gal aluminum tank. 
Truck is work ready. $65,000 OBO Call 

706-798-8080. (P11) 

1997 Peterbilt 378 cab & chassis with a 
Presvac 3,000 U.S. gallon, C/S, vacuum tank 
& Masport HXL15WV water cooled pump. 
(Stock #6625C). www.vacuumsalesinc.
com (888)VAC-UNIT (822-8648).  (PBM)

 
 
 
2012 T800 Kenworth, manual transmis-

sion, 400HP, NVE 866 pump package, 
5,200-gallon aluminum tank. $65,000 

OBO. 401-437-8942. (PBM)

Pre-Owned 2,500 U.S.-gallon, carbon steel, 
vacuum tank. www.VacuumSalesInc.com,   
(888) VAC-UNIT (822-8648).  (PBM)

Pre owned 3,600 U.S. gallon, Aluminum 
vacuum tank; with a Presvac PV750 
vacuum-pressure pump installed on a 2004 
Peterbilt 330 cab and chassis. Stock #1693 
www.VacuumSalesInc.com,   
(888) VAC-UNIT (822-8648).  (PBM)

New 4,000 U.S. gallon, aluminum, vacuum-
pressure tank mounted on a 2023 Peterbilt 
548 cab & chassis with NVE 4307 Blower 
Package. (Stock #14006). 
www.VacuumSalesInc.com,   
(888) VAC-UNIT (822-8648).  (PBM)

 
 

2014 Freightliner Cascadia Vacuum 
Tank truck (white). 3,300-gallon New 
Tank (red). New NVE 360 cfm pump. 

Clean Interior. Good Cold A/C. Air Ride/ 
Air Brakes (jake brake). DD15 Engine. 

60% Rubber on tires. Mileage: 457,286. 
Price: $70,000. 1-800-721-2774 

(PBM)
 

2005 Keith Huber Dominator, 4,000 U.S. 
gallon, dump type unit, with a Wittig RFL100 
hydraulic driven vacuum pump. Stock# 004SV.
www.VacuumSalesInc.com,  
(888) VAC-UNIT (822-8648).  (PBM)

New 4,000 U.S. gallon, aluminum, vacuum 
tank. Mounted on a 2023 Freightliner M2-
106 cab and chassis w/ a NVE Challenger 
887 vacuum pressure pump package. 
Stock# 14056 (888)VAC-UNIT (822-8648) 
www.vsirentalsllc.com. (PBM)

Pre-owned 1984 Mack R686ST cab and 
chassis with a 3,000 U.S. gallon, carbon steel, 
vacuum tank unit. (Stock # 6115C).   
www.vacuumsalesinc.com  
(888)VAC-UNIT (822-8648)    (PBM)

SERVICE AND REPAIR

40-year-old family Septic Business, Conven-
tion and Alternative systems that includes 
repairs, maintenance, pumping and installs. 
All aspects of Septic Services in Northern VA. 
Multiple pump trucks, multiple excavat-
ing equipment, multiple services vehicles. 
Currently installing a 42 home septic project. 
Contractors License and Master License will-
ing to stay on and assist if needed. Reason 
for selling- Retirement. Email sharon@
acenaction.com or call 602-517-2913.  (P11) 

Dynamic Repairs - Inspection Camera 
Repairs: 48-hr. turn-around time. General 
Wire, Ratech, Ridgid, Hathorn, Electric Eel, 
Gator Cams, Insight Vision, Vision Intrud-
ers. Quality service on all brands. Rental 
equipment available. For more info. call Jack 
at 973-478-0893. Lodi, New Jersey.  www.
dynamicrepairs.biz  (PBM)

SLIDE-IN UNITS

 
 

Slide In Queen has tanks READY 
TO SHIP.  300-1500 gallons. Ready to 
work, units for your portable restroom, 
septic, or grease business. Contact us 

today 833-475-4334 (P01) 
 

PUMPER’S MONTHLY 
CIRCULATION REACHES

20,000+
READERS!

P L A C E  Y O U R  A D  O N L I N E  AT  W W W. P U M P E R . C O M  –  I T ’ S  A L W AY S  T H E R E  T O  M E E T  Y O U R  B U S Y  S C H E D U L E

Pumper Classifieds Work! 
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NEW aluminum slide-in tanks. 
2 available. 600-gallon (400/200) 

450-gallon (300/150).  Honda motors, 
Masport pumps. Call JR @  
720-436-3910 or Mike @  
720-478-4796, CO (PBM)

 

 
 
 

550-gallon steel slide in, 100-gal-
lon poly water tank. Masport HXL-3V 
vacuum pump w/9-HP Honda engine. 
30' of 2" waste hose, 50' garden hose 

on hose reel. Toico water pump, 3" 
discharge. 7,000-lb GVWR tandem axle 

trailer. $22,000. Call Jamie  
800-558-2945, salesinfo@ 

imperialind.com. (PBM)  

TANKS

5000 gallon Pik-Rite Vacuum Tank. Gear box 
and HML 400 W Masport pump. All acces-
sories to mount on truck. Aluminum Hose 
Trays and Trim nice. $8,000 obo. Possible 
delivery. 724-785-5892  (P11) 

Pre-owned 2,500 U.S. gallon, carbon steel, 
vacuum tank. Stock# 0668V  
www.vacuumsalesinc.com  
(888)VAC-UNIT (822-8648).  (PBM)

Pre-owned 3,600 U.S. gallon, carbon steel, 
vacuum tank. Stock# 3600V  
www.vacuumsalesinc.com  
(888)VAC-UNIT (822-8648).  (PBM)

Tanks in stock and available for immedi-
ate purchase.Prices start at $16,000 for 
a 2500-gallon tank. Complete and ready 
to place on your truck. Call J Eagle Tanks 
1-800-721-2774  (PBM)

 
 
Tanks in stock, ready to ship out or let 

us install it for you. Restroom, septic, 
grease in stock with mounting kits. 

Call 888-6VACTANK today! (PBM)
 

 
 

Complete Steel Vacuum Tanks avail-
able 800-5,000-gallon. All prices are not 

the same. We deliver anywhere.  
J Eagle Tanks 800-721-2774  
www.Jeagletanks.com (PBM)

TANK TRAILER 

 
 

2003 Heil 7k gallon aluminum 
vacuum trailer for sale. 3” plumbing, 
new brakes, air bags, slack adjusters, 
and virgin tires. Runs daily, no leaks. 

Asking $27,500 obo. vinny@busy-
beesepticservices.com 845-674-

7790 (P11) 
 

TOOLS

T&T Tools: Probes, Hooks. Probes feature 
steel shafts with threaded and hardened 
tips. The insulated Mighty Probe™ tested to 
50,000 volts. Top Poppers™ open manhole 
covers easily. Free catalog. www.TandT-
tools.com. Phone 800-521-6893.  (PBM)

Crust Busters - Portable, lightweight ma-
chine guaranteed to mix up septic tanks and 
grease traps! Save time and money! www.
crustbusters.com, 1-888-878-2296.  (PBM)

TOYS

Septic pumper and vacuum die-cast toy 
trucks in your choice of colors and logos. 
Several cabs available. Call 603-899-
6842, write to Granite State Collectibles, 
89 Kimball RD, Ridge, NH 03064; or www.
granitestatecollectibles.com.  (PBM)

TRAILERS-VACUUM TANKER

 
 

In stock, 6000- and 6300-gallon 
aluminum single-compartment Imperial 

vacuum trailers. Call Cory  
800-558-2945 Ext. 426 (PBM)

1989 Petrosteel 5,500 gallon, carbon steel, 
Vacuum tank trailer. Stock# 1146C 
www.vacuumsalesinc.com  
(888)VAC-UNIT (822-8648)  (PBM)

TRUCKS (DUMP, SEPTIC, MISC.)

 
 

2011 Ford F350 extended cab, 4x4, 
auto, 6.7 power stroke, new aluminum 
tank, 300 waste, 150 fresh Honda 5.5 
aux engine, RV wash down system, 

Brand new hoses. HXL 2 Masport pump. 
720-436-3910 (PBM)

 

TRUCKS (DUMP, SEPTIC, MISC.)

 
 

2018 Ford F550 6.7 Turbo Diesel, 
800 waste/350 fresh, 150,000 miles, 
very well maintained, 6 hauler with lift 
gate. $50,000. If interested please 

call 410-800-8823. (P11)

 
 

2006 Mack pump truck. Model 
Granite CV713 400 HP Mack motor, 

Mack Maxitorque 8 SPEED transmis-
sion, power steering, Mack suspension, 

Mack rear end, dual 75 gallon fuel 
tanks. Aluminum  wheels. 4500 GALLON 
Aluminum  vacuum tank NVE Challenger 

866 pump rebuilt Sept 2022 Great 
shape. Runs great. 209,428 MILES! 
$87,500.00 Contact Rachelle @ 

508-429-9016 (P11) 

 
 

2015 International, Cummins engine, 
Allison auto, 215,000 miles, NEW 2,650 
aluminum tank, NEW NVE 607 Pro Max 
package, Custom tool rack front. Call 
for pricing. (866) 720-4999 (PBM) 

TV INSPECTION
New IBAK Mainline pipe line inspection system 
with Orion &amp; Nanopan &amp; tilt cameras, 
T66 &amp; T76 tractors,BS7 control unit, 1,000 
foot cable, LISY lateral launch Mounted in a 14’ 
commercial FRP conversion box van With power 
retractable rear canopy &amp; wall heater 
–Mounted on a Ford E-450 (coming in March) 
Stock# 14085 www.vacuumsalesinc.com 
(888)VAC-UNIT (822-8648)  (PBM)

VACUUM EQUIPMENT

Two Accurate 20 cubic yard Vacuum roll-
box - $3500.00 each. Located in Jackson-
ville, Florida. wrhernandez@jaxoninc.net or 
904-813-2507. Brand new these are over 
$15000.00 each, Will send picture upon 
request  (P11)  

VACUUM LOADERS

2015 Peterbilt 567 tri-axle (automatic) 
with a Tornado F3Slope Hydrovac unit with 
Robuschi RBDV-125 blower Stock# 0461C  
www.vacuumsalesinc.com  
(888)VAC-UNIT (822-8648)  (PBM)

CLASSIFIEDS! 
www.pumper.com

P L A C E  Y O U R  A D  O N L I N E  AT  W W W. P U M P E R . C O M 

Sell Your Truck Here!
www.pumper.com/classifieds 

DEDICATED 
TO THE LIQUID  

WASTE INDUSTRY.
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THE LARGEST 
EDUCATION PROGRAM 
IN THE INDUSTRY 
The WWETT Show Education Program caters 
to any and all wastewater professionals! One of 
this year’s most anticipated general sessions, 
Trade Associations in the Wastewater 
Industry, will be a must-see set piece!

This general session will see key members of 
NASSCO, NAWT, NOWRA, and PSAI, partic-
ipate in a 60-minute moderated discussion fea-
turing the following topics:

» Raising Standards
» Workforce Issues
» Education
» Advocacy

But wait, there’s more! You will have access 
to an Expo Hall brimming with cutting-edge 
products, live demos, happy hour events, 
and our attendee-favorite Welcome Party!

Conference: January 24-26
Expo Hall: January 25-27
Indiana Convention Center

Veronica Croiser
Executive Director
PSAI

Thomas Groves
Executive Director
NOWRA

Sheila Joy
Executive Director
NASSCO, Inc.

Kim Seipp
Owner
High Plain Sanitation

Receive FREE Exhibit Hall Admission 
and a 20% discount on the accredited
conference program. CST18Register today 

at wwettshow.com
with promo code

SESSION SPEAKERS:

Joseph Blackman
Founder
Vitendo Training Solutions

SESSION MODERATOR:

https://www.wwettshow.com/en/home.html


salesinfo@imperialind.com

imperialind.com | septictruckcenter.com

1-800-558-2945
Traeger Ironwood®

Win Me!

Enter to win a Traeger Grill!

Wear the shirt at the 2024 WWETT Show

and stop by our booth #5305

Email Morgan@imperialind.com your shirt size 

and address, she’ll mail you a shirt

2024 WWETT T-SHIRT CONTEST

Aluminum 2500-
Gallon Vacuum 
Tank, NVE B500 
Blower, TX-8 Transmission,
Paccar PX7 300HP Engine, Call for 
Pricing

2024 Peterbilt 537

Aluminum 4000-
Gallon Vacuum 
Tank, NVE 4310 
Blower, Allison Automatic
Transmission, Cummins L9 350HP 
Engine, Call for Pricing

2024 Freightliner M2

Aluminum 5000-Gallon Vacuum 
Tank, NVE 4310 Blower, Allison 
4500RDS Transmission, Paccar 
MX-13 510HP Engine, Call for Pricing

2024 Kenworth T880

GO WITH THE EXPERTS
BUY IMPERIAL

Custom and Stock Options Available

mailto:salesinfo@imperialind.com
mailto:Morgan@imperialind.com
https://www.imperialind.com/
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4131 Morris Drive
Burlington, Ontario, Canada L7L 5L5
Fax: 905-681-0411

Nationwide Sales & Service

800-387-7763 | 905-637-2353 | www.presvac.com
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POWERVAC
> 3250 US Gal. Carbon Steel Tank

> 5300 CFM Blower
> 8" Loading Boom

> 10 GPM @ 4000 PSI  
Pressure Pump

> PV750 Pressure Off Load Pump

POWERVAC MINI
> Two Compartment  

Aluminum Tank
> 4200 USG Waste / 300 USG Water

> 860 CFM Blower
> 4" Loading Boom

> 10 GPM @ 3000 Pressure Pump

http://www.presvac.com
https://www.presvac.com/



