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‘11 Freightliner M2 112

DD13, Allison Automatic , 420 HP,
Original Double Frame from Factory with Spring Suspension,
44K Rear, 18K Front, Double Lock Differential
New Tires and Aluminum Rims
New 4000 Gallon Carbon Steel Tank
New Masport Hydra Plug & Play

$79,900

IN
PRODUCTION
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Green Products
for Septic Professionals
Since 1976

Cape Cod Biochemical Co.
Pocasset, MA

800-759-CCLS

www.SepticOnline.com

Easy online ordering
using our new
Customer Portal!

WWW.27TH-TRUCKS.com

Contact Alan @ 786-908-5436

‘13 Freightliner M2
Automatic, Cummins Engine, 152,000 Miles,
New 2000 Gallon Carbon Steel Tank.
New Moro Pump PM70,

New Tires All Around, with New Aluminum Rims

$60,000

2007 INT'L 9900i

Cummins, 10 Speed,
Tri Axle, Pre-Emission,

New 5200 Gal. Call For Price
5000 Waste & 200 Fresh Water

3 AVAILABLE

‘12 Freightliner M2
Allison Automatic, 388,000 Miles,
Cummins ISC 350 HP
New 3600 Gallons
New Masport Hydra Pump

$70,000

‘13 Freightliner M2
Allison Automatic, 279,000 Miles
Cummins ISC, 350 HP
New 3600 Gallons
New Masport Hydra Pump

$80,000

‘12 Freightliner M2

Allison Automatic, 229,000 Miles
Cummins ISC, 350 HP
New 3600 Gallons
New Masport Hydra Pump

$80,000




You can always depend on us and our trucks, which are proudly built in North America.
We're a family-owned company, with family-values, that takes considerable pride

in the quality of our work and the lasting relationships we forge.

RANS WAY

SVSTEMS /INC.

CUSTOM BUILT. DRIVEN BY YOU.

314 Lake Avenue N., Hamilton, ON L8E 3A2 | : 800-263-4508 | e: sales@transwaysystems.com | www.transwaysystems.com
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Montana friends buy an established pumping company, then take it to new
heights by expanding the service menu and acquiring competing companies.

10 Between the Lines:

How Long Until You'll Be Plugging in
Your Service Truck?

Zero emissions and alternative fuels could be on the
horizon for work trucks, and pumpers will make the
switch if and when it makes good fiscal sense.

- Jim Kneiszel

14 @pumper.com
Check out the latest online-only content at the
Pumper website.

26 Building the Business: 4 Tricks to

Make Customer Service Magic Happen
Train your crews to think like a magician and amaze
and satisfy your septic service customers every time.
- Kostya Kimlat

30 Money Manager: 6 Tips Help

You Get Back to the Financial
Management Basics

This advice may seem elementary at first, but small
wastewater companies can always benefit from a
review of foundational business principles.

- Peter Bellotti
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Missouri Court Determines Pumpers Must Charge
Sales Tax on Portable Restroom Rentals.

- David Steinkraus
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38 Septic System Answer Man:
You Open the Tank and There’s
No Sludge or Scum. What's Next?
With no settling or floating solids present,

it’s time to put on your detective hat,
evaluate the reasons and take action.

- Jim Anderson
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Selling Service, Not Price Will

Keep Your Company in the Black
Mississippi’s Chris Hodge cautions pumpers and
installers to value their time and hard work when
confronted with a bargain-happy customer.
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- Craig Mandli
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200k Miles, 400 HP, 10 Spd., 4,000 Gal., 200 Gal:\Wates
Compartment, NVE 607 Pump, Hoist System, JetternSyssten!

32k Original Miles, 450 HP, Cummins ISX, 8LL// 5,000 Gal}
NVE 866 Pump, Hoist System, Jetter System, 20k SteerableEift¥Axle

Available Options:

Hydraulic Hoist System
Rear Opening Door
Muitiple Compartments
Heated Valves

Electronic Gallon Indicator
Interior Plumbing

Fluid Level Indicator

Pump & Blowers

Interior Epoxy Coated Tank
Lift Axles

Jetter Box
Heavy Duty Jetter System
20K Front Axles SOLD

450 HP, Cummins, Auto, Big Pump, 20K Fronts) 20KIEift¥Axle

5,000 Gal, SOLD TO EXPORT
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NationalTruckCenter

EST. 1981

2014 International 4300

DT-466 (245HP), Allison Automatic,
174K Miles, New 1800 Gal. Tank,
New Jurop PN-58 Vacuum Pump, (230CFM)
$60,000

786-367-4961
954-410-6553

ww.National TruckCenter.com

-

2013 Ford F-750

Cummins ISB (285HP), Allison Automatic,
147K Miles, New 1800 Gal. Tank,
New Jurop PN-58 Vacuum Pump (230 CFM)
$62,000

-

2012 International 4300

DT-466 (245HP) Allison Automatic,
142K Miles, New 2500 Gal. Tank,
New Jurop PN-84 Vacuum Pump (360 CFM)
$56,000

-

2014 International 4400

DT-466 (245HP), Allison Automatic,
181K Miles, New 2500 Gal. Tank,
New Jurop PN-84 Vacuum Pump (317 CFM)
$58,000

(

2014 Freightliner M2

Cummins ISB (285 HP), Allison Automatic,
111K Miles, New 2500 Gal. Tank,
New Jurop PN-84 Vacuum Pump (317 CFM)
$74,000

-

2014 Freightliner M2

Cummins ISB (285HP) Allison Automatic,
167K Miles, New 2500 Gal. Dump Tank,
New Jurop PN-84 Vacuum Pump (317 CFM)
$77,400

-

2014 Freightliner M2

Cummins ISL(380HP),
Allison Automatic, 180K Miles,
New Jurop LC-420 Vacuum Pump (425CFM)
$94,000

-

2015 Freightliner M2

Cummins ISL (380 HP), Allison Automatic,
220K Miles, New 4000 Gal Tank,
New Jurop LC-420 Vacuum Pump (425CFM)
$96,000

-
2013 Freightliner M2

Cummins ISC (350 HP), Allison Automatic,
191K Miles, New 4000 Gal. Dump Tank,
New Jurop LC-420 Vacuum Pump (425 CFM)
$101,000

1-YEAR, 100,000 MILE ENGINE WARRANTY NATIONWIDE - 5-YEAR WARRANTY ON TANK | TRANSPORTATION AVAILABLE NATIONWIDE

Sold exclusively at

National Truck Center
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Contact Jim with

your comments,
questions and opinions
at editor@pumper.com.

Jim Kneiszel

Editor

How Long Until
You'll Be Plugging in
Your Service Truck?

Zero emissions and alternative fuels could be on the

horizon for work trucks, and pumpers will make the
switch if and when it makes good fiscal sense

he NTEA — the Association for the Work Truck Industry — recently

renewed its commitment to productive use of alternative-fuel

vehicles as part of its climate change policy. In a release, the group
explained that using advanced technologies and fuel options can help solve
environmental challenges and lead us to zero emissions.

“Climate change is a serious global challenge that requires long-term
commitments. NTEArecognizes the work truckindustryis well-positioned to
make a significant difference through continuing development of innovative
new technologies to reduce fuel consumption and vehicle greenhouse gas
emissions,” said Mike Kastner, NTEA managing director.

As part of its stated principles, NTEA believes there are “multiple paths
to a zero-emissions future” It said the trucking-related industries play an
important role in driving alternative fuel solutions and it’s imperative that
work trucks are included in the national discussion. If you want to learn more
about the NTEA climate change policy, visit www.ntea.com/climatechange.

The message is all well and good, but pumpers are only going to
use alternative fuel vehicles — particularly electric vacuum trucks —
if they are up to the workload. Septic service providers will want to see
multiple benefits to moving away from the internal combustion engine —
advantages that will increase their bottom line and contribute efficiency to
day-to-day operations.

A few challenges to switching away from the traditional diesel- or
gasoline-powered propulsion are inescapable. However, it appears there are
also benefits — particularly for the environment and support of domestic
sources of energy — in migrating over to new ways of powering service
rigs. I believe that if enough of the challenges are overcome with continued
technology advances, pumpers will be happy to make changes that have the
potential to leave their kids with a cleaner environment.

So what are the biggest challenges to overcome?

Initial vehicle costs

We know there will be sticker shock when adopting a new technology,
whether that’s powering trucks with electricity or retrofitting an existing fleet
for natural gas, propane fuel or even hydrogen fuel cells. If we look at the
experience with electric and hybrid personal vehicles, early adopters have
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) Pumpers are only going to use alternative
fuel vehicles — particularly electric vacuum
trucks — if they are up to the workload.
Septic service providers will want to see
multiple benefits to moving away from

the internal combustion engine.

paid a premium. The prices are coming down for plug-ins and gas-electric
hybrid cars, and perhaps we can expect the same to happen when these
power sources are built on larger truck chassis as well.

Many pumpers tell me their profit margins are razor thin — that’s a
topic for another column on pricing services for a sustainable return — and
they just don’t think it will be realistic to significantly add to the cost of their
next work truck. Fair enough. There has to be an attractive payoff period for
any vehicle that is used to earn a living every day. When the accountant can
make a case for higher upfront costs, pumpers may take a chance.

Reliable access to fuel

One of the first arguments you’ll hear when someone is opposed to
using alternative-fuel vehicles is the lack of fueling infrastructure. A good
example is the range of an electrical car. While the maximum per-charge
travel distance of plug-in vehicles is longer every year, it is still debatable
whether an electric-powered work truck could make it a full day before
needing a time-consuming charge. What if you have to hit the highway?
Can you count on finding a charging station when you need it? The same
question goes for trucks fueling with propane or natural gas.

I'm sure pumpers, and other businesses that rely on work trucks,
will consider making the move to alternative power if and when the web
of fueling stations provides practical access. My sense is that most small-
business owners believe that reality is still far into the future.



Saving money in a time of low diesel and gas prices

Making the case for electric- or natural-gas-powered work trucks seems
a little harder today with traditional fuel costs stagnating. Remember more
than a decade ago when gasoline and diesel prices were skyrocketing and
suddenly there was surge of interest in biodiesel? Wastewater haulers were
flirting with technologies to convert restaurant cooking oil and grease into
fuel for their trucks. That interest flagged when fuel prices came down and I
don’t hear a lot about biodiesel anymore.

But I'm old enough to know these price fluctuations happen over time
and one day gas and diesel will probably go up again. And when they do, and
operating costs flip-flop in favor of other fuel sources, pumpers will explore
their options again. Like other business owners, pumpers will do what’s
necessary to return the best value to their customers.

Power to pull septage

The internal combustion engine can create a lot of horsepower in a
“relatively small” and reliable package. Any alternative fuel options may
provide similar performance, but pumpers will have to be shown these
results before switching. Moving a heavy liquid load depends on lots of
torque to the wheels. I've seen natural gas work vehicles providing that
power in municipal operations, such as in street sweepers and other work
trucks. I've also heard of electric work truck pilot projects starting up, but
pumpers will want to see fleet testing of liquid transport trucks before they
lay their money down.

There’s also the question about electric vehicles and operating a high
cfm vacuum pump. Pumps used in this industry are typically operated
through a PTO linked to a gas- or diesel-drive engine. In an electric vehicle,
pumpers would want to see a practical way to power pumps with the
powerful battery packs that move the truck down the road. It wouldn’t make
much sense to run an accessory gas or diesel engine just to run the pump.

RIGHT THING TO DO?

After significant skimming of federal government websites analyzing
the cost and benefits of alternative fuels — and there are hundreds and
hundreds of pages to review — I've concluded there are a number of
attractive reasons to keep an eye on future developments. Here are a few
potential advantages to making a switch at some point:

Lower electrical vehicle maintenance

Electric vehicles, in particular, promise to require less maintenance
and may prove cheaper to own over the life of the rig. If you've ever looked
under the hood of an electric vehicle, there’s isn’t a lot to see. They have very
few moving parts, and therefore very few things to break. With regenerative
braking, four-corner maintenance behind the wheels is greatly reduced.
Your brakes won't wear out quickly. Aid in stopping isn’t the only benefit
either. Electric vehicles produce maximum torque throughout the power
band, which may be a positive for heavy trucks.

Making a clean, green statement

Responsibly hauling waste and ensuring cleaner groundwater, pumpers
are in the business of improving the environment. Using trucks that consume
less fuel, make less noise or have lower greenhouse gas emissions reinforces
that environmental message. Keeping an open mind to alternative-fuel
trucks is a way to tell your customers you care about your kids and theirs and
the world they grow up in.

Tax incentives may reduce costs

New technological advances often come with incentives for early
adoption. As the industry starts to standardize cleaner options for truck power
plants, the government may offer tax credits or other programs to prompt
small businesses to take the leap. These incentives could be significant and
worth watching. At some point, these fiscal sweeteners could tip the scales in
favor of alternative-fuel vehicles and you'll want to make the move.

Energy at home

In recent years, great strides have been made to ensure most of our
energy comes from domestic resources. In 2019, the U.S. imported only 3%
of its petroleum. We have greatly bolstered our production of natural gas.
And according to the federal government, electrical vehicles also play a
role in reducing our reliance on foreign oil producers. Diversifying the fuel
sources for our work trucks, as it turns out, makes the country stronger and
is the patriotic thing to do.

PREPARING FOR THE FUTURE

The NTEA is right to promote technologies that might help clean the
environment and allow the U.S. to maintain energy independence over the
long term. And as time-tested small business owners know, one thing is for
certain: change is inevitable. We may see a day in the Not-too-distant future
when pumpers will adapt to powering their rigs in new ways. When it makes
fiscal common sense, they’ll be on board. P

DAVIDSON TANK QLD

Bakersfield, California

* Septic/Grease/
Industrial Waste

* 400-5,000 Gallon

* Aluminum/
Steel/Stainless

Our Chassis Or Yours * Built To Specs

* Portable Restroom
Service Trucks

* Aluminum/
Steel/
Stainless

661.325.2145 @ www.DavidsonTank.com
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Helping you get the job done!

2015 Freightliner M2

Cummins, Allison auto! 362k miles,
NEW 3,600 gallon aluminum vacuum tank,
NEW NVE B500 Blower 500 CFM,
aluminum rims will be installed, truck serviced
and dot inspected, 100 ft of new vacuum hose,
10 ft of new discharge hose

$99,000

2014 Freightliner M2
Cummins ISB, Allison auto, 230k,
NEW 2,500 gallon aluminum vacuum tank,
NEW NVE607 380 CFM,
installation of new aluminum rims,
new hitch package,
truck serviced and dot inspected

85,000

2012 Freightliner FL112
Detroit 450 hp, 10 spd,
NEW 3,500 gallon vacuum tank,
NEW Fruitland RCF870 501CFM,

aluminum wheels

$75,000

2009 Freightliner FLD
Original heavy duty spec, Detroit 60, 18 spd,
NEW 4,000 gallon vacuum tank,

NEW NVE 866 520 CFM

$83,000

2012 Dodge Ram 4500 HD

Cummins 6 CYL 6.7L Diesel, automatic,

191,000 miles, 750 gallon used aluminum vacuum

tank, NEW NVE 304 vacuum pump
$45,000

2016 Freightliner M2
Cummins ISB, Allison auto,
NEW 2,500 gallon vacuum tank,
NEW NVE607,
100ft of new vacuum hose included,
10ft of new discharge hose

$65,000

2013 Mack CXU613
MP8 415 hp, 10 spd, 371,000 miles,
NEW 3,500 gallon vacuum tank,
NEW NVE 607 liquid cool

$75,000

2009 Kenworth T370
PX8, 9 spd,
NEW 3,600 gallon aluminum vacuum tank,
NEW Fruitland RCF870 501 CFM,

aluminum wheels

89,900

N 1 1 A A 2 = Y

Best prices on 2,000-5,000
gal. pump trucks,
Non-CDL, tandem 3,500 gal.
pump trucks, tri-axle builds.

We install pressure washers.

We can install any
CFM pump of your choice.

We can also paint
any color you'd like!

PHOENIX

TRUCK CENTER
Atlanta,GA
\\ 404-844-8968 * 678-371-4782

4 sales@phoenixtruckcenter.net

& www.PhoenixTruckCenter.net
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Visit the site daily for new, exclusive content. Read our blogs,

find resources and get the most out of Pumper magazine.

NEW VACUUM TRUCKS

New vacuum trucks are perhaps the most visible symbol of
Darin Gross'efforts to refresh Turner Sanitation, a Lake Orion,
Michigan, septic pumping and restroom-rental company

he bought in January 2020. The new trucks check off a lot of

boxes and offer a multitude of advantages.
pumper.com/featured

CUSTOMER EXPECTATIONS

Technology is disrupting the way people make purchases. From
the staples of cash or check to electronic transfer options like
PayPal, there is a plethora of ways today for customers to pay
you for your services. Here's a look at the pros and cons of each.
pumper.com/featured
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Change can lead to an evolution of your

company, expand your horizons and bolster

your profits. An adjustment is not always a

high-risk gamble.

— An Ever-Evolving Company is a Successful Company

PIPE MATERIALS
understanding

PVC standards

Polyvinyl chloride is the most

common pipe material used in onsite
wastewater treatment systems. PVC
pipe manufacturers must follow
accepted standards for dimensions
and material strength. And onsite
system installers must have some
understanding of these standards in
order to ensure that the correct PVC
product is selected for the job.

pumper.com/featured

9 CONNECT WITH US

ESTABLISHING
WORKPLACE POLICY

When it comes to the nuts and
bolts of vaccine policy, there
are still a lot of tough questions
before us. For example, as an
employer, are you allowed to
mandate that your employees
receive the vaccine? In this
online exclusive article, author
Amanda Clark reviews what
we know so far.

pumper.com/featured

want more?

Find us on Facebook at
facebook.com/PumperMag
or Twitter at twitter.com/
PumperMag




VACTOR

RANMET

-

O

It’s that Simple.
IntuiTouchcic@

Field tested, factory backed with a

»> 2 YEAR WARRANTY

on Vactor electronics

See how easy the IntuiTouch [E]g4#[x]

IntuiTouch standard on these Vactor products: control system is to operate at ;‘_r l:i-:,
A . 0 .

MPACT 2100 i
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ultra ultra ultra

LIGHT - VERSATILE - SAFE
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ulira SI—I0R
> R D D U C T

Quick to Install.
As light as 130lbs.

Roll Your Own.
Optional wheel kit.

Stacks easily with
2’ & 4’ high panels.

This is What Aluminum Shoring Was Meant to be!
¥'SCA 1800-SHORING

i
SAFETY CORPOR; CALL TOLL-FREE NATIONWIDE + 1-800-746-7464

18006838837 WWWW.Shoring.com
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THE MOST LAYOUTS AVAILABLE FOR
HANDICAP ACCESSIBLE TRAILERS

Proudly Made
Since 2003

BATHROOM e SHOWER e SPECIALTY TRAILERS G-07F-0236V

See our website for floor plans and options.

info@cohsi.com e 630.906.8002 ¢ www.cohsi.com
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olstered by a series of acquisitions and a strong economic

tailwind in Missoula, Montana, business partners Adam Bartels

and Russ Hood have transformed an already sound company —
Sweet Pea Sewer and Septic — into a significantly larger operation.

“We knew Sweet Pea had good potential,” Bartels says of the well-
diversified company, which offers drain cleaning, septic service and
portable restrooms. “It had a good name in the community and an
established customer base. And the staff assembled by the previous
owners (Susan and the late Chuck Bashor) was really dialed in.

“But neither of us expected to grow this big, this fast,” he adds. “It’s
definitely been a whirlwind, but in a good way.”

Sweet Pea was an 18-year-old company when Bartels and Hood
bought itin 2012. At the time, the duo — best friends since high school
and weary of the constant travel their construction jobs demanded —
were looking to change careers.
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So they traded nail guns and circular saws for vacuum trucks and
drain machines. And even without experience in any of these fields,
the duo has substantially increased revenue and the scope of Sweet
Pea’s operations.

Gross revenue in each sector the company serves has roughly
doubled; employment jumped to 22 from eight; restroom inventory
more than doubled to about 1,600 units; customer accounts rose to
about 14,600 from 7,600; and monthly restroom-rental sites ballooned
to 827 from 327, Bartels says.

“All of our services kind of grew at the same time,” Bartels explains.
“Missoula is a growing community, with a lot of special events and
construction activity. And as the community has grown, we’ve grown
right alongside it. We just were in the right place at the right time.”




¥ Owners Adam Bartels, left, and Russ Hood are shown in the Sweet Pea Sewer and Septic yard.
Most restrooms came from Satellite Industries. But a variety of other inventory came along with
acquisitions of other area service companies. (Photos by Jessica Lowry Vizzutti)

Missoula, Montana

ONCE YOU GET PAST THE POOP

OWNERS: Adam Bartels and Russ Hood
PART, IT'S REALLY A GREAT JOB. S

YOU'RE NOT STUCK IN AN OFFICE ALL EMPLOYEES: 22
DAY AND YOU GET A GREAT SENSE OF SERVICE AREA: Western Montana
ACCOMPLISHMENT EVERY DAY. SERVICES: Septic pumping/inspections,

portable sanitation and drain cleaning

ADAM BARTELS WEBSITE: www.sweetpeamt.com
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Serendipity also played a role in Hood and Bartels buying Sweet Pea.
The Bashors were good friends of the Hood family, so when Chuck Bashor
passed away in 2011, the Hoods knew that Susan was interested in selling
the company.

“Russ and I have young families at home and we really wanted to be
home more often,” Bartels says. “So one thing led to another. We knew
we’d have to work hard, but at least we’d be home at night to see our
wives and kids.”

Having an efficient and experienced office staff in place played a key role
in the company’s growth because it gave Bartels and Hood the freedom to get
out in the field and meet customers in person. Bartels believes customers like
to see company owners on job sites.

“And if technicians call with a problem and you've already been to their
customers’ homes, it’s easier to walk them through things because you've
actually been there,” he adds.

PURCHASE POWER

The company’s first acquisition occurred in 2015. The owners of P-Pods,
a portable sanitation outfit in Helena, about 100 miles to the east, approached
Bartels and Hood about buying the company, which owned two service trucks
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Imperial Industries and Steelsmith Tank & Equipment, though the
builder of several trucks that came with the purchase of other pumping
companies is unknown. Trucks carry Masport or Conde pumps.

€ Burkleo caps off the inlet valve following a septic service
for Sweet Pea Sewer and Septic.

I HATE SAYING NO TO JOBS. SO WE

NEED THE MANPOWER, THE TRUCKS
AND THE TECHNOLOGY AND EQUIPMENT
TO GET JOBS DONE ... YOU REALIZE PRETTY
QUICK THAT IF YOU MEET CUSTOMERS'
NEEDS THAT FIRST TIME, THEY'RE GOING
TO BECOME REPEAT CUSTOMERS.

ADAM BARTELS

and about 200 portable restrooms. As luck would have it, Brian Cordie, a
restroom technician, was planning to move to Helena because his wife had
just taken a job there. So he became the manager of a new Sweet Pea branch
office. “That made it a pretty painless transition,” Bartels says.

About six months later, Sweet Pea acquired the capital assets of nearby
All Valley Sanitary Services, another restroom-rental company. That added
another 200 restrooms, two restroom service trucks and a septic vacuum truck,
he says. Then, a year later, Sweet Pea acquired A & J Porta Pottys in Stevensville,
about 30 miles south of Missoula. That acquisition included customer accounts,
roughly 250 restrooms and three service trucks, Bartels says.

“There was no grand plan — everything just sort of happened,” he recalls.
“People just came to us because they wanted out of the business. That made it
much easier for us to expand into other markets compared to moving in and
contending with established competitors.”

(continued)
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FILLING THE SHOP

As the company expanded its business base, its inventory of vehicles and
equipment grew correspondingly. On the pumping side of the business, the
company now owns seven vacuum trucks, built on Kenworth, International
and Western Star chassis with steel and stainless-steel tanks ranging in size
from 1,100 to 4,200 gallons. Erickson Tank & Pump built two of the trucks and
Imperial Industries and Steelsmith Tank & Equipment built out two more.
Builders of remaining trucks acquired with businesses are unknown. Six of
the trucks feature Masport pumps and one relies on a Conde pump from
Westmoor.

The company also invested in a 10,000-gallon tanker trailer made by
Polar Tank Trailer, two Maxi Screen 400 trash-screening machines built by
ScreencO Systems and two tank-agitating Crust Busters.

To service restrooms, the company owns 10 trucks built on Dodge 5500
and Ford F-550 chassis and using Masport pumps. All of the tanks are from
Erickson and Satellite Vacuum Trucks. The tanks are steel except for one
stainless steel and one aluminum; their capacities range from 300-gallons
waste/150-gallons freshwater to 600-gallons waste/350-gallons freshwater.

Marathon service indeed!

v Special events in and around Missoula, Montana — everything
from craft beer and music festivals to fun-run fundraisers and
seasonal holiday events — generate about one-third of Sweet Pea Sewer and
Septic’s portable sanitation revenue.

The biggest event the company handles is the Missoula Marathon,
usually held on the last Sunday in June. “It’s our Super Bowl,” says Adam
Bartels, who co-owns the company with Russ Hood. “It’s all hands on deck
for our 22 employees.”

The company places more than 300 restrooms for the event: 60 in
Frenchtown (about 15 miles northwest of Missoula), the marathon starting
point; another 100 units near Lolo (about 10 miles southwest of Missoula), the
starting point for a half-marathon; 60 more in Missoula, where the marathon
and half-marathon end; and the rest strategically located along both race
routes, Bartels says.

The event is an endurance test for employees, too. Workers start setting
out restrooms at 6 a.m. Saturday morning and can’t situate the last 60 units in
downtown Missoula until after the local bars close at 2 a.m. Sunday, he says.

“Then we all get a few hours of sleep before we meet back at the yard
at 6 a.m.,” he says. The races start at 6 a.m. and Sweet Pea crews, driving
flatbed trucks with trailers in tow, follow both racecourses, picking up
restrooms after the last runners pass by, he explains.

“It's quite a show,” Bartels says. “There are a lot of logistics involved. But
we love that weekend. It's the camaraderie — the whole company is together
and eating lunch, breakfast and dinner together. The ladies in the office cook
meals for drivers on both days.

“It's hard to put into words, but it’s just fun,” he adds. “The lack of sleep
makes everyone half crazy.”

The company deploys five service trucks to pump restrooms. To boost
efficiency, those trucks offload waste into a larger septic vacuum truck. The
service trucks collect about 3,000 gallons of waste, Bartels says.

“We usually finish by around 6 p.m. Sunday,” he says. “We look at it as
our own little 36-hour marathon with a nice four-hour nap in the middle.”
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# | Service technician Nate Burkleo pulls suction hose from his
Kenworth truck in preparation for a residential septic service

Satellite Industries manufactured most of the company’s restrooms.
Sweet Pea also invested in about 200 hand-wash stations from Satellite and
two restroom trailers from JAG Mobile Solutions.

In the drain-cleaning division, the company relies on three Ford E-250
vans and one GMC 3500 cutaway cube van with a 13-foot box body. The
trucks carry small, medium and large drain machines made by Gorlitz Sewer
& Drain; pipeline-inspection cameras manufactured by Pro-Built Tools and
Forbest Products; and pipe locators made by Prototek.

The company also owns a self-fabricated trailer jetter equipped with
a Hotsy hot-water unit; the jetter is enclosed in a 16-foot trailer made by
Interstate Trailers. For efficient routing of service vehicles, the company uses
GPS dispatching software from RouteOptix.

ONE-STOP-SHOP CONCEPT

Another key to growth is the company’s diverse range of services. The
ability to offer customers one-stop shopping generates multiple revenue
streams as well as cross-marketing opportunities.

“It definitely works that way,” Bartels says. “Our portable restroom
customers, for instance, have clogged drainlines, too. And supplying restrooms
to construction companies also got us into doing line-locating for those same
customers.”

Drain-cleaning services range from unclogging small kitchen sink lines
to residential sewer laterals to sewer mainlines. The company also thaws out
drainlines in winter, Bartels says.

To boost efficiency, many technicians are cross-trained to pump septic
tanks and clean drainlines. “The ability to send guys to all kinds of jobs is really
beneficial,” he explains. “Sometimes you send a technician to what you think is
a two-hour job and it turns into a six-hour job. And in those cases, if someone
finishes early, they can take that technician’s next job, so the customer isn’t
waiting around.”

The company also purposely bought two vacuum trucks that are small
enough that technicians don’t need a commercial driver’s license to drive them,
which also increases flexibility.

To avoid seasonal layoffs, the company strives to perform scheduled drain
and grease-trap maintenance as well as septic tank pumping during the winter
months, when business generally slows down, he notes.

There’s also another growth factor at work: Never saying “no” to work. And
thatrequires having the right people and equipment in place, Bartels points out.



“I hate saying no to jobs,” he says. “So we need the manpower, the trucks
and the technology and equipment to get jobs done. This mentality comes
from Russ and I being in the construction field for so long. You realize pretty
quick thatifyou meet customers’ needs that first time, they’re going to become
repeat customers.

“So if someone calls at 5 p.m. and needs an emergency septic tank
pumping, you've got to have a guy and a truck ready to go at all times.”

A BRIGHT FUTURE

Looking ahead, Bartels envisions continued growth. “Russ and I
will continue to grow with the community,” he says. “If there are more
opportunities for growth, we’ll jump at them, including more acquisitions.”

But Bartels doesn’t envision further diversification, noting that he and
Hood would rather provide consistently good service in the three fields the
company currently serves than breaking into unfamiliar markets.

In retrospect, he says buying Sweet Pea was a great decision. “It has
provided a sound living for me and my family and our employees,” he says.
“Once you get past the poop part, it’s really a great job. You're not stuck in an
office all day and you get a great sense of accomplishment every day” P

N Adam Bartels, left, and Nate Burkleo bring hoses
to a septic tank for a pumpout

< A little snow doesn't stop technician Burkleo
from digging out an access point for a pumpout

9 MORE INFO

Crust Busters
888-878-2296
www.crustbusters.com
See ad, page 40

Erickson Tank & Pump LLC
509-785-2955
www.ericksontank.com

Forbest Products Co.
877-369-1199
www.forbestusa.net

Gorlitz Sewer & Drain, Inc.
877-446-7548
www.gorlitz.com

Hotsy Cleaning Systems
800-525-1976
www.hotsy.com

Imperial Industries, Inc.
800-558-2945
www.imperialind.com
See ad, page 91

Interstate Trailers
800-433-5384
www.interstatetrailers.com

JAG Mobile Solutions
800-815-2557
www.jagmobilesolutions.com

Masport, Inc.
800-228-4510
www.masportpump.com
See ad, page 27

Polar Tank Trailer
800-826-6589
www.polartank.com

Prototek
800-541-9123
www.prototek.net

RouteOptix Inc.
866-926-7849
www.routeoptix.com

Satellite Industries
800-883-1123
www.satelliteindustries.com
See ad, page 41

Satellite Vacuum Trucks
800-883-1123
www.satellitetruckxpress.com
See ad, page 41

ScreencO Systems LLC
208-790-8770
Www.screencosystems.com
See ad, page 24

Westmoor Ltd.
800-367-0972
www.westmoorltd.com
See ad, page 12
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BUILDING THE BUSINESS
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Kostya Kimlat
Contributor

Kostya Kimlat is a keynote speaker and corporate
magician who fooled Penn & Teller on their hit
TV show, Fool Us. To learn more, visit
www.thebusinessmagician.com.

4 Tricks to Make
Customer Service
Magic Happen

Train your crews to think like a magician and amaze

and satisfy your septic service customers every time

By Kostya Kimlat

sale, like a great magic trick, occurs inside the customer’s mind.

And it is there where it is replayed, remembered and continually

redefined. Because magicians are masters of perception, they
understand how to get into the heads of their prospects better than anyone
else. That's why the principles of magic can be so helpful in a small-
business environment, even for your septic service company.

The following four tools and techniques are used in magic to create
the perception of magical experiences. We'll call each of them the
proverbial “ace up the sleeve” They're not just a part of a winning hand.
When executed together, they are a part of a winning strategy of customer
service. Here they are:

Assumptions

People are constantly making assumptions. Magicians use the
assumptions that the human brain naturally makes “against” an audience.
Assumptions are the reason why it’s so fun for magicians to fool other
magicians. That’s because a prepared magician will know what methods
his magician friend knows and use those very assumptions to pull off his
trick in a way his friend won’t expect, leaving him dumbfounded.

Assumptions impact every interpersonal interaction and can be
helpful or hurtful. First, consider what assumptions you are making about
your customers. Are you assuming they like you, your brand or your
product? Or are you assuming they’re skeptical of you?

Second, think about what assumptions they are making of your
pumping company. People perceive what they expect, so before you can
deliver great septic service, you need to get into the mind of your customer
and understand what they’re assuming is going to happen when they
interact with you.

Perception is a two-way street: people see you and you see them. It
is therefore imperative to first become aware of the assumptions that you
make about others. Then it’s equally as important to consider how others
see you. This will help you have an influence over the impact of perception
on your relationships.
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) What can you say during an initial phone
call or in an email to raise the confidence
that you will solve the customer’s problem
— whether that is a trouble-free pumping
experience or effectively taking care of an
emergency backup?

Acknowledgment

A human interaction can only be successful if the customer’s
assumptions are acknowledged. For example, the sophisticated
magician who encounters a spectator oozing with negative assumptions
about magic must first acknowledge those assumptions in order to
move forward.

“You look skeptical,” the magician might say. “How about I show you
the fastest trick I do, and if you enjoy it, I can come back later and show
you more?”

Acknowledgment communicates authenticity. For businesses and
brands, it can be the saving mea culpa that redeems a company from a
mistake. For individuals, it is a way of clearing the air before being able to
move forward in a relationship.

What are the assumptions — true or false — your prospective
customers most frequently make about you or your business? Is it that they
have low expectations for portable sanitation, or that pumping contractors
are unprofessional or won't clean up the site after a service? What can you
say or do to acknowledge each of those assumptions, in order to proceed
with the relationship?



Anticipation

Once you've identified your customer’s assumptions and then
acknowledged them, you're ready to build anticipation.

Studies have shown thatyour mindisin a constantstate of anticipation,
making predictions about the future, and then rewarding or punishing you
for being right or wrong. This is what makes magic so much fun to watch —
your brain is constantly making predictions about how a trick might end.
And when your brain guesses correctly, it’s rewarded handsomely.

There are many ways a magician might increase your anticipation
levels. Sometimes, he'll tell you exactly how the trick will end (“all of the
cards will disappear in 3 ... 2 ... 1 ...”). Sometimes, he might even create
anticipation through tension, by feigning an error (“I swear this worked
earlier ...”) before successfully completing an effect to the delight of the
audience.

Master magicians know how to raise the level of anticipation — and
ultimately the astonishment that is about to come. Creating anticipation is
an ultimate tool of perception, a masterful tactic that can create intrigue
and heightened emotions, leading to a better payoff in the end.

Like a magician, you can raise anticipation in a sales interaction by
painting a picture of how the customer’s future might look. What can you
say during an initial phone call or in an email to raise the confidence that
you will solve the customer’s problem — whether that is a trouble-free
pumping experience or effectively taking care of an emergency backup?

Astonishment

Have you ever been amazed by a magician? Have you seen or
experienced something that made you take pause? Your eyes widened,
your pupils dilated, your mouth got dry. For a brief moment you couldn’t
explain what just happened. This positive and pleasantly surprising
moment has an eerie way of zapping your brain like nothing else does.
Magicians refer to this as the moment of astonishment.

Excellent customer service comes down to how well you're able to
astonish your customer. Sure, your customers might have assumptions
that you may have acknowledged, and you might even deliver on what
she anticipated would happen. But unless you go an extra step, providing
something she previously thought unlikely or impossible, she will not walk
away feeling astonished.

Astonishment taps into your customer’s emotional brain, and it’s in
the emotional brain that brand loyalty becomes rooted and repeat business
generated. Astonishment is what leads to five-star Yelp reviews and
unsolicited Facebook posts singing your praises. Just like an astonished
audience member might excitedly request that a magician “do that again,”
your customers will want to use your septic service again and share your
contact with friends.

So how can you add moments of astonishment to your interactions?
How can you take things a step beyond meeting their expectations and
deliver something they wouldn’t have imagined possible?

WIN THE GAME

A competent magician will understand the assumptions his audience
is making about him. A good magician will acknowledge them. A great
magician will build so much anticipation that the audience creates an
expectation for the successful conclusion of a trick. But an excellent
magician will not just bring a trick to its successful conclusion. He will
go an extra step, not only delivering on the promise, but exceeding it and
surprising the audience.

Teach these tactics to your employees, and they’ll be masters at
delivering magical customer service. P
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TRANSPORTETRUCK'SALESTING

Ask for Scott - 888-395-7551 After hours call Scott at 816-590-4076 |[FE2

Delivery Available Anywhere in the Lower 48!!

NEW 2021 Peterbilt 348, PX9 350 HP,
Allison auto, jake, locker,
NEW 3500 gallon steel vac tank,
NEW Masport Hydra vac pump.
Call For Pricing!

2014 Freightliner M2-112,
Detroit 410 HP, 10 spd, jake, 35 # GVW,
NEW 2450 gallon steel vac tank,
NEW Masport Viper vac pump.
Call For Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN

AND EMISSIONS WARRANTY

IN PROGRESS

NEW 2021 Peterbilt 337, PX9 300 HP,
Allison auto, 33# GVWY, diff lock,
NEW 2500 gallon steel vac tank,
NEW MasportViper vac pump.
Call For Pricing!

NEW 2020 Kenworth and Peterbilt,
PX9 330 HP jake, Allison auto, diff locker,
NEW 2300 gallon steel vac tank,

NEW MasportViper vac pump.
$114,950

2012 Peterbilt 367, Cummins ISX 485 HP,jake, 8LL,
only 43K miles! NEW 3360 gallon steel vac tank,
NEW Masport Hydra vac pump.

Call for Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN
AND EMISSIONS WARRANTY

IN PROGRESS

NEW 2021 Peterbilt 330, PX7 220 HP,
Allison auto, NON CDL, diff lock,
NEW (800 gallon steel vac tank,

NEW MasportViper vac pump.
Call For Pricing!

www.TransportTruck.com

2015 Ford F750, Cummins 240 HP,
Allison auto, 33# GVW, only 56K miles!
2000 gallon alum. vac tank,

Jurop PN84 vac pump.
$53,950

2012 Mack Granite, MP8 - 415 HP, jake, 10 spd,
20 fronts, 44 rears, NEW 3500 gallon steel vac tank,
NEW Masport Hydra vac pump.

Call For Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN
AND EMISSIONS WARRANTY

2013 Kenworth T270, PX6 240 HP, Allison auto,
NON CDL, NEW 1870 gallon steel vac tank,
NEW Jurop PN 84 Vac pump.

Call For Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN
AND EMISSIONS WARRANTY




MONEY MANAGER

6 Tips Help You Get
Back to the Financial

Contributor

Peter Bellotti specializes in business administration, big data

and cloud software implementation as sales manager at
workforce management software company Mitrefinch USA.
Learn more at www.mitrefinch.com.
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Management Basics

This advice may seem elementary at first, but small
wastewater companies can always benefit from a

review of foundational business principles

By Peter Bellotti

any small- and medium-sized business owners face a simple

dilemma on a daily basis. They are really good at producing

and selling whatever it is their business sells, but they don’t
have the knowledge to be good money managers.

Unlike larger corporations, these smaller businesses often face
the challenge of money management on their own, or at least without
the help of a huge team of financial professionals. As a result, money
management can be pushed to the side as an ancillary thing instead of a
focal point of the business.

No matter what their financial background, all business owners
know there’s more to running a successful business than just creating
and selling. To stay in business, you must be able to collect payments to
create cash flow and manage all your accounts in the proper fashion.

Money management is simply the processes you follow to handle
business finances. This includes setting goals, tracking your expenses
and income, and budgeting. A good money management plan will help
you make sure your business will churn out a profit, and also avoid time
periods of negative cash flow.

Certain aspects of money management will also keep your business
on sound financial ground, paying all your bills on time and well prepared
for expected months of lower income, such as seasonal downturns.

Let’s take a look at some best practices for money management
and six tips to help you on your way:

1.

Step one to any money management plan is creating a budget. On
this budget should be a list of all your expected income and all your
expected profit. A business budget should be projected out as best as
possible for an entire calendar year, and then broken down by quarter,
month and even week. Plug essential services into the budget, as well as
a forecast of your anticipated income.

Creating a budget will allow you to see times of the year when
you might have extra money on hand to invest in new equipment, for
example, or periods when money might be tight and purchasing might
not be a good idea. Having a budget for the entire year will also allow
you to make larger adjustments to your operations if need be so you
avoid financial pitfalls.
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2.

After creating a budget, it’s time to know when all your bills are
due. Create a chart, spreadsheet or any other form of tracking to
know the due dates and amounts of all your recurring expenses. This
could include business loans, credit cards and charges for services
such as internet and phone. It's important to pay bills on time to
avoid late charges, extra fees and potentially even having essential
services shut off.

) Certain aspects of money management
will ... keep your business on sound
financial ground, paying all your bills

on time and well prepared for expected
months of lower income, such as
seasonal downturns.

3.

It’s easy to swipe a credit card or pull from a line of credit when you
need to make a purchase to support your business. And while this isn’t
necessarily a bad thing, it's easy to get overwhelmed and break your
budget if you're not tracking all spending.

Every time you incur an expense, record it as a new line item. Even
if the purchase is for $10, it’s still important that you get into the habit of
tracking it. By staying on top of all expenses, you'll have a better grasp on
your business finances and avoid overspending.

4,

Employees represent one of your biggest expenses. It’s important to
keep the cost of your workforce as low as you can — without sacrificing
quality, of course. In addition, it’s essential to have a good handle on
all of your labor costs. The best way to do this is through a time and
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attendance tracking system. Appropriate software programs will ensure
accurate employee tracking, making sure you pay out only what you should.

5.

Landing a new customer is great, but if you don’t collect the money
associated with the job, was it even worth it? While the volume of work can be
a good indicator of how well your company is doing, you only reach a profit if
you actually collect on the invoice you mailed or left behind with the customer.

That’s why it’s so essential to track and stay on top of your accounts
receivable. You should aim to keep the number of days you collect money
from your customers as close to when you issued the invoice as possible.

There are plenty of accounts receivable tracking tools available. No
matter how you decide to track it, though, you should ensure that none of
your customers fall too behind on their accounts, and you should vigilantly
pursue the money you're owed.

6.

No doubt there are periods when your business isn’t performing as
well as it did at another point in the year. There are also times when you'll
fall short on the anticipated workload and collection expectations. When
this happens, you might find yourself in a little bit of a pickle if you haven’t
planned properly.

It’s good to have a reserve of cash on hand to use when the money isn’t
flowing in as quickly as you need it to. Think of this as your rainy day fund.
This extra cash reserve can help cover payroll and other expenses if you're
behind on collections, or cover the cost of an emergency expense, such as
broken equipment in need of repair or replacement. You should always plan
for the unexpected and be able to weather the storm. P
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RULES & REGS

Rules and Regs is a monthly feature in Pumper. We welcome information about state or local
regulations of potential broad interest to Pumper readers. Send ideas to editor@pumper.com.

Missouri Court Determines Pumpers Must
Charge Sales Tax on Portable Restroom Rentals

By David Steinkraus

portable restroom operator lost his tax case before the Missouri state

Supreme Court and now faces thousands of dollars in penalties.

Charlie Gott, who owns Gott’s to Go in Springfield, was accused by
the state of not paying sales tax on rentals of his 240 portable units. Under
state law, money paid to rent personal property is subject to sales tax, but
money paid for a service is not, reported the Missouri Independent.

The question the court decided was whether Gott was renting property
(the portable units) or charging for a service. Although Gott charges for
servicing units, that occurs only at long events, Jason Lewis, an assistant
deputy attorney general, wrote in a brief to the court. Everything Gott does
occurs because a customer rented a portable unit, he wrote.

The court agreed. “Without providing the portable toilets to its
customers,” wrote Chief Justice George Draper, “Gott’s has no service to
provide”

The state had demanded $56,905 from Gott for unpaid sales tax, plus
$201 in unpaid use taxes for out-of-state rentals, for 2014 through 2016. The
court’s ruling did not address Gott’s final cost, but he would also be subject
to interest and penalties on the unpaid taxes. He told the newspaper he has
also not been charging sales tax since 2016.

Arkansas

Hot Springs is revising its septage disposal fee, but it will also phase in
the changes.

Prior to the city’s action, septage haulers were charged $20 per load to
discharge into the city’s wastewater treatment plant. A letter from Monty
Ledbetter, the city’s utilities director, said this amounted to a charge of 1 cent
per gallon. From January 2019 to August 2020, the fee generated $35,240.
That was not enough to cover the operation and maintenance cost of
providing the service, Ledbetter wrote.

He proposed a fee of 5 cents per gallon. For that same period of time,
the city would have collected $173,824. But because the city has no way to
meter the volume of septage discharged, the fee will be applied to the total
volume of the truck discharging.

The city’s board of directors agreed to the fee, but decided it will be
phased in over two years. That decision followed a request from Darius
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Melton, who sits on the board of the Arkansas Onsite Wastewater Association.

“TI didn’t know any of this was going on,” Melton told the board,
according to The Sentinel-Record. “A 5 cent-a-gallon increase at this time, in
my opinion, is a little strong.” Melton also said the city’s method of charging
by total volume would result in a particularly large increase in cost for
customers because haulers must pay for a full load even if a truck isn’t full.

The fee will be 3 cents per gallon this year and increase to 5 cents in
2022. The ordinance changing the fee also allows the city to charge an
annual permit fee of $75 for each truck discharging, and city officials said
each truck would be inspected before a permit is issued.

Washington

Citizen opposition sank a proposal to dissolve the joint Tacoma-Pierce
County Health Department in the state of Washington and create a county
health department in its place. Republican members of the county council
said the joint city-county department was overseen by a board that did not
fairly represent county interests, news reports said.

But the Tacoma News Tribune raised another point: The health
department is responsible for issuing onsite wastewater system permits
necessary for development, and the Republican chairman of the county
council told the newspaper that “streamlining” the development process
played a large role in his support of the change. Another member of the
council, a commercial subcontractor, also mentioned the health department’s
permit role in a Twitter post but did not respond to the newspaper’s request
for comment.

Citizens took a dim view of the idea. Dozens gathered outside the City-
County Building in Tacoma near the end of 2020 to protest the proposed
dissolution of the department. They objected to making a major change
in the midst of the coronavirus pandemic. During a council meeting, when
the ordinance dissolving the department was considered, public comments
consumed about four hours, and the majority of citizens commenting
opposed the change.

Inthe end, the ordinance failed on a 3-3 tie vote when the council member
who sponsored the ordinance joined two Democratic members in voting
against it. (One member of the council excused herself from the meeting.)



Florida

Miami-Dade County Mayor Daniella Levine Cava told county
commissioners late last year that converting all county septic tanks to
municipal sewer service will cost more than $4 billion. The cost estimate
is part of her action plan to address water pollution in Biscayne Bay, which
is formed between Miami on the mainland and the barrier island holding
Miami Beach.

There are about 120,000 septic tanks in the county, Cava’s plan says, and
the cost to use municipal sewer instead of onsite technology is estimated to
cost each homeowner between $7,500 and $40,000. Cava wants financing
help for homeowners, and recommended prioritizing the most vulnerable
onsite systems such as those most likely to fail or those in flood-prone areas.

New York

Nassau County Executive Laura Curran announced an onsite system
replacement program for residences and small businesses. The program
will provide money to replace a conventional or failing septic system with
an advanced treatment unit to remove nitrogen. Grants would pay for 50%
of the replacement cost, up to a maximum of $10,000.

Tens of thousands of buildings in the county are served by cesspools.
The county is on Long Island and next to New York City. To the east is Suffolk
County where hundreds of thousands of homes and businesses are served
by cesspools, and where the county and local governments have spent
several years creating programs to use advanced treatment technologies in
order to reduce nearshore water pollution.

In Suffolk County, grant amounts have increased for replacement of
onsite wastewater systems. Homeowners were eligible for up to $20,000, but
a state-required engineering review could cost between $2,000 and $5,000.

So the county added $5,000 to grants to cover those engineering costs,
County Legislator Rob Calarco told The Long Island Advance.

Suffolk County occupies the eastern end of Long Island and includes
the wealthy Hamptons communities. It also has hundreds of thousands of
cesspools and has spent several years creating programs to replace them
with nitrogen-removing advanced treatment units. Beginning in July, all
new construction in the county will require such technologies.

Also in New York, a group of public and elected officials, environmental
organizations and citizens is calling on Gov. Andrew Cuomo to implement an
inspection and maintenance program for onsite systems near the shores of
lakes. The group was created by the Assembly Point Water Quality Coalition
following an algae bloom in Lake George last fall, reported the Post-Star of
Glens Falls, New York.

“Because there are eight towns and one village within three counties in
the Lake George watershed, it is critical that a septic inspection program be
implemented lakewide by the state of New York,” says a letter from the group
to Cuomo. “A proactive approach would be cost-effective in comparison to
the economic expense of reversing a polluted Lake George.”

News reports said cyanobacteria appeared on the surface of the lake
and spread through several bays on its south end. The lake is part of the
tourism-heavy Adirondack Park region and is known for its water clarity.
There are also about 6,000 onsite systems in the lake watershed.

A study by the nonprofit FUND for Lake George looked at a sample of
about 400 septic systems within 500 feet of the shore or within 100 feet of
tributaries to the lake. One-third of those systems had been installed within
the previous 25 years. Another third was at or beyond the 30- to 40-year life
expectancy for a system. The age of the remaining third was unknown. P
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SEPTIC SYSTEM A

v

Jim Anderson, Ph.D.

Jim Anderson, Ph.D,, is an emeritus professor at the
University of Minnesota Department of Soil, Water and
Climate. He works with the National Association of
Wastewater Technicians and is a recipient of the pumping
industry’s Ralph Macchio Lifetime Achievement Award.
Send Anderson guestions about septic system maintenance
and operation by email to editor@pumper.com.

ecently a reader commented he was seeing numerous septic

tanks lacking distinct layers of sludge and floating scum. The time

frame coincided with more people staying at home because of the
COVID-19 pandemic.

Septic tanks operate to provide anaerobic (without oxygen) treatment
of the wastewater from the house. When baffles are operating as they
should, the tank slows down effluent movement and does a really good job
of separating out the larger solids (settling to the bottom forming sludge)
and oils, grease and soap forming the floating scum. Slowing the flow and
allowing time for solids to settle is why it is important to have a properly
sized tank for the expected flows.

Anaerobic bacteria slowly break down the organic matter in the tank.
This is an inefficient process, so while it somewhat removes larger solids and
reduces organic loading, it does not remove nutrients or pathogens. Since
organic matter is not totally broken down in the tank, it is expected that solids
accumulate over time and need to be removed on a regular basis. This is also
the reason additional pretreatment devices (media filters, aerobic treatment
units) are needed to serve flows from restaurants and other establishments
that generate a high-strength wastewater.

Where 1 live, a septic tank under continuous use needs to be (cleaned)
pumped every 24 to 36 months. If use is periodic — lakeshore homes
and cottages — with low additions of organic materials, the frequency of
maintenance is reduced. The tank should be pumped when the scum and
sludge make up 25% of the operating depth of the tank.

Here is an example where the operating depth of the tank is 60 inches
(from bottom of the outlet to the bottom of the tank). If the combined depth
of scum and sludge is 15 inches or more, the tank should be pumped. As a
side note, this is also a good time to check (inspect) to see that the baffles
and tank are in sound operating condition and fix potential problems before
they become bigger concerns.

YOU'RE THE DETECTIVE

A septic tank holds a wealth of information about the operation and
performance of the onsite system. It can tell a lot about use habits within
the house and be an indicator of problems downstream. This is why during
servicing or inspection of the tank, it is important to open the manhole or
remove part of the lid to be able to view the tank and its contents.
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You Open the Tank and
There's No Sludge or
Scum. What's Next?

With no settling or floating solids present,
it's time to put on your detective hat,
evaluate the reasons and take action

By Jim Anderson, Ph.D.

) A septic tank holds a wealth of
information about the operation and
performance of the onsite system. It can tell
a lot about use habits within the house and
be an indicator of problems downstream.

Follow these steps to evaluate septic tank performance:

» Determine the tank operating depth. As indicated above, operating
depth is the depth from the invert of the outlet to the bottom of the tank.
If the water level is above the invert, there is some type of backup in the
system. This could be a plugged outlet (effluent screen) or a backup in
the entire system.

» The tank should develop three separate layers — a scum layer on top,
clear water in the middle and a sludge layer in the bottom. If the three
layers are not present, the system is not operating like it should. Often it
is because there is some type of upset to the biology of the tank; there is
turbulence in the tank or baffles are missing.

«» Upsets to the biology are usually the result of introduction of some type
of bacteria-killing chemical. It could be certain medications if someone
is undergoing some type of chemotherapy, or high blood pressure
medications used to thin blood. In addition, overuse of anti-bacterial
soaps and cleaners could affect bacteria in the tank. Only the homeowner
can confirm whether one of these is happening in the house.

« Turbulence in the tank or lack of settling time caused by increased flows
is another possible reason for a lack of these three distinct layers. In my
system, I have a pump in the basement walkout area for the laundry and
downstairs full bath. It pumps up to the septic tank from the basement.
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» Look for changes in usage if the tank doesn’t show the three layers.
If the tank is exceeding expected flows, check with the homeowner for
possible reasons. Kids may be moving back from college. A resident may
have lost a job and is home 24/7. These changes may be compounded in
homes with water softeners or other treatment devices where increased
flows result in increased use of the devices.

« If there does not appear to be an in-house reason for increased flows,
water treatment devices should be inspected to see they are operating
more than they should and delivering water to the system even when
there is not increased use. It could be due to stuck valves or defective
timers. The area around the tank and the tank itself should be inspected
to see if extra water is being added due to runoff, higher water table than
normal, or that a septic tank is no longer watertight.

TAKE ACTION

Over the long-term, a tank exhibiting no distinct layers may require
changes in the treatment system including replacing the septic tank with
one of larger capacity or one that is more watertight. Or depending on
the size and location of the drainfield, additions to the soil treatment area
may be required. Based on the description from the reader and the fact is
happening in multiple tanks in his area, he should look at increased flows
and lack of septic tank capacity as contributing factors. P
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STATES SNAPSHOT

Selling Service, Not Price Will
Keep Your Company in the Black

Mississippi’'s Chris Hodge cautions pumpers and installers to value their time
and hard work when confronted with a bargain-happy customer

. In States Snapshot, we talk to a member of a state, provincial

or national trade association in the decentralized wastewater industry.
This time we visit a member of the Mississippi Pumpers Association

and Alabama Onsite Wastewater Association.

Name and title or
job description: Chris
Hodge, sales manager,
certified septic installer
and pumper

Business name &
location: B Clean, Lau-
rel, Mississippi

Services we offer:
Our septic work includes
pumping tanks and
cleaning lines for home-
owners and municipal
customers, and pumping
grease traps. We also rent
portable restrooms and
roll-off containers. We
have a plumbing divi-
sion. We do hydroexcavation, pressure washing, and municipal sewer line
cleaning and inspection. And we do a lot of drainline cleaning for poultry
processing plants (because chicken fat coats the inside of drainlines).

Age: 52

Years in the industry: The company was started in 2000, and I've
been here since April 1, 2008.

Association involvement: We've been involved in the Mississippi
Pumpers Association and the Alabama Onsite Wastewater Association. We're
only about 40 miles from the Alabama border and to provide portable rest-
rooms in Alabama, you have to be licensed and a member of the association.

Benefits of belonging to the association: These associations
provide lobbying efforts with legislators and keep members informed of
changes and new trends in the industry.

A Chris Hodge with a 2015 Ford F-250 sales truck
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Biggest issue facing your association right now: In
Alabama, one of our biggest concerns is unnecessary legislation. For ex-
ample, they're requiring more on-the-job training for someone trying to
get their license. So, you have to work for somebody for so long and then
you get your license, which means you pretty well have to be deceptive
when you're working for them as to why you’re working for them. I don’t
think it was thought through very well.

Our crew includes: We have about 100 employees, of which about
25 work in the septic, portable restroom and plumbing area.

Typical day on the job: I'm mainly talking to customers helping
identify their problem and putting together the best possible solution at
the least cost. Someone might call in thinking their tank needs pumping
because the commode won't flush, but I'll talk to them and find out if that’s
really the problem. So, I do a lot of troubleshooting prior to sending a crew
out and maybe even doing a site visit myself.

The job I'll never forget: Sometimes we have to rent a vacuum
truck from someone if we need more than we have. One time when I re-
turned one to the place I had rented it from, I opened up the back of the
tank and out came a load of you-know-what into their parking lot. The
crew was supposed to have cleaned the tank and emptied it out. I cleaned
it up — all by myself.

My favorite piece of equipment: We're known in our area for our
ability to identify problems with our camera systems, both residential and
commercial. Our sewer camera from IBAK does a really good job. Most
of the time we use it for municipal work but occasionally we will have to
run it for an individual. That’s our main system and then we have smaller
RIDGID SeeSnake cameras.

Most challenging site I've worked on: We pumped a septic tank
that was full of paper towels. Paper towels set up like concrete. We had to
break it up, chop it up with an axe and shovel. I had to call in a Vactor 2100
with a hydroexcavation pump on it to get it cut up. One thing I told people
on social media during the COVID crisis, when it was hard to get toilet pa-
per, is do not flush paper towels. But we did see quite a bit of that.

Oops, I wish I could take this one back: One of my guys was
pumping a grease trap at a high-end white-tablecloth restaurant just before
lunch time and accidentally dumped a load of grease in the parking lot. He
used the Vactor 2100 to add water on it and had to wash it all down and
vacuum it up real quick before the restaurant started serving lunch.
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6 Spd Allison Auto Trans.,
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4000 Gal. Alum Imperial Tank,
NVE Blower or Vane Pump

2021 Int’l HX 620
Cummins X15, 505 HP,
Allison or 6 Spd Trans.,

5000 Gal. Alum Imperial Tank,
NVE 4310 Blower

WE OFFER ALUMINUM, STEEL & STAINLESS TANKS,

AS WELL AS BLOWER & VANE PUMP OPTIONS
FULL PACKAGE FINANCING & LEASE OFFERS AVAILABLE

Contact: Cody (715) 845-2244 ext. 4105
or codyc@midstatetruck.com
www.MidStateTruck.com

‘04 Mack Granite CV713 ‘11 Freightliner Coronado

Mack Al-460, 460 HP Air Ride Susp.,
18 Spd Manual, 435,582 Miles,
Wittig RF200 Pump, 4700 Gal. Alum Tank,
Full Lockers, Tandem-Axle

‘12 Kenworth TS}IO
Cummins ISX, 450 HP,

Detroit DD15, 475 HP
18 Spd Manual, Air-Ride Susp.,
253,165 Miles, Full Lockers
4700 Gal. Steel Tank, NVE 866 Pump

‘00 Sterling LT7501
Cat 3126, 275 HP, 8 Spd Manual,

Masport HXL4V Vacuum Pump

Spring Susp., 281,244 Miles,
3600 Gal. Steel Tank,
Heated Valves, Full Lockers

13 Spd Manual, Spring Susp.,
244,652 Miles, 4200 Gal. Tank,
Fruitland Pump, Full Lockers

“15 Int’l 4300
Cummins ISB, Spring Susp., 6 Spd Auto,
189,555 Miles, 2500 Gal. Steel Tank.
NVE 607 Air Cooled Pump

‘05 Sterling Acterra
Cat C7, 7 Spd Manual,
33,000 GVWR, 342,919 Miles,
2300 Gal. Tank with Jetter

13 Peterbilt 367
| Cummins ISX, 450 HP, Air Ride Susp.,
| 18 Spd Manual, 226,932 Miles,
| 4250 Gal. Imperial Tank, Jurop LC420
| Liquid Cooled Pump

- T WA

The craziest question I've been asked by a customer: One of
the goofiest questions I get, when I tell people I have to dig their yard up, is,
“Why can’t you just go through the clean-out?” — which, of course, is only
four inches. It’s one of the biggest misconceptions about pumping septic
tanks. People don’t realize you actually have to dig the dirt off the top of the
tank and then pump it.

If I could change one industry regulation, it would be: I would
move to having recertification be every five years instead of every year. It’s
aggravating and the equipment and regulations don’t change that fast.

Best piece of small business advice I've heard: Never drop
your prices — stick to them. I learned that at a seminar. We sell a service,
not a cheap price. It’s all about selling a service, providing a good product,
and your price is what your price is.

If I wasn't working in the wastewater industry, I would: I
have a Bachelor of Science degree in poultry science so I'd probably be
working solely in the chicken business. I currently have a chicken farm
with a capacity of 88,000. I started in that industry when I was 16 years old.

Crystal ball time — This is my outlook for the wastewater in-
dustry: We had a lot of change in Mississippi about 10 years ago, so we've
come a long way, but since then it's been just steady, business as usual. I
don’t see a lot of change going forward any time soon here. We change re-
ally slowly. Our State Board of Human Health has been largely defunded so
any change would have to be driven by federal regulations. But hopefully
in the future this will be a full professional business with people who have
knowledge about what they're doing. P

- Compiled by Betty Dageforde
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HANDWASH STATIONS

MANUFACTURED BY MCKEE TECHNOLOGIES

EXPLORER

Explore the finest
in sanitation...

...when SANITATION counts
Faucets: Metered water-saving CounterTops: Polished stainless
Fresh Water: 225 US gallon, steel with (8) sinks, 12" diameter
horizontal poly tank Finish: Epoxy primer with
Grey Water: 250 US gallon, polyurethane top coat
galvanized holding tank, 2" valve Water Heater: 5 US gallon, 110V

Dispensers: (4) Paper towel, (4) soap Water Pump: 110V On-demand

The galvanized grey-water tank is horizontally mounted inside
(04, (‘,‘:I the chassis with a 2" discharge port at the rear. All built onto a
\ . . . .
GEST SE‘N commercial grade trailer chassis for easy towing.

1.866.457.5425

mckeetechnologies.com



http://wallenstein.com
http://mckeetechnologies.com
http://vacutrux.com

TRADE ASSOCIATIONS

Serving the Industry

Visit your state and provincial trade associations

Alabama

Alabama Onsite Wastewater
Association

www.aowainfo.org; 334-396-3434

Arizona

Arizona Onsite Wastewater
Recycling Association
Www.azowra.org; 928-443-0333

Arkansas

Arkansas Onsite Wastewater
Association
www.arkowa.com

California

California Onsite Wastewater
Association

www.cowa.org; 530-513-6658

Colorado

Colorado Professionals in
Onsite Wastewater
www.cpow.net; 720-626-8989

Connecticut

Connecticut Onsite Wastewater
Recycling Association
www.cowra-online.org
860-267-1057

Delaware

Delaware On-Site Wastewater
Recycling Association
www.dowra.org

Florida

Florida Onsite Wastewater
Association
www.fowaonsite.com
321-363-1590

Georgia

Georgia Onsite Wastewater
Association
www.georgiaonsitewastewater.com
706-407-2552

Georgia F.0.G. Alliance
www.georgiafog.com

Idaho

Onsite Wastewater

Association of Idaho
www.owaidaho.org; 208-664-2133
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lllinois

Onsite Wastewater
Professionals of lllinois
WWW.0Wpi.org

Indiana

Indiana Onsite Waste Water
Professionals Association
www.iowpa.org; 317-965-1859

lowa

lowa Onsite Waste Water
Association

www.iowwa.com; 515-225-1051

Kansas
Kansas Small Flows Association
www.ksfa.org; 913-594-1472

Kentucky

Kentucky Onsite Wastewater
Association
www.kentuckyonsite.org
855-818-5692

Maine

Maine Association of
Site Evaluators
WWww.mainese.com

Maine Association of
Professional Soil Scientists
WWW.mapss.org

Maryland

Maryland Onsite Wastewater
Professionals Association
www.mowpa.org; 443-570-2029

Massachusetts

Yankee Onsite Wastewater
Association

www.maowp.org; 781-939-5710

Michigan

Michigan Onsite Wastewater
Recycling Association
WWW.mowra.org

Michigan Septic Tank Association
www.msta.biz; 989-808-8648

Minnesota

Minnesota Onsite Wastewater
Association
WWW.mowa-mn.com
888-810-4178

Mississippi

Mississippi Pumpers Association
Www.mspumpersassociation.com
601-249-2066

Missouri

Missouri Smallflows Organization
www.mosmallflows.org
417-631-4027

Nebraska

Nebraska On-site Waste Water
Association

www.nowwa.org; 402-476-0162

New Hampshire

New Hampshire Association

of Septage Haulers
www.nhash.com; 603-831-8670

Granite State Onsite
Wastewater Association
www.gsdia.org; 603-228-1231

New Mexico

Professional Onsite Wastewater
Reuse Association of New Mexico
www.powranm.org; 505-989-7676

New York

Long Island Liquid Waste
Association, Inc.
www.lilwa.org; 631-585-0448

North Carolina

North Carolina Septic Tank
Association

www.ncsta.net; 336-416-3564

Ohio
Ohio Onsite Wastewater Association
www.ohioonsite.org; 740-828-3000

Oregon

Oregon Onsite Wastewater
Association

Www.02wa.org; 541-389-6692

If you would like your wastewater trade association added to this list,
send contact information to editor@pumper.com.

Pennsylvania

Pennsylvania Association of Sewage
Enforcement Officers
WWW.pa-seo.org; 717-761-8648

Pennsylvania Onsite Wastewater
Recycling Association
WWW.powra.org

Pennsylvania Septage Management
Association
www.psma.net; 717-763-7762

Tennessee

Tennessee Onsite Wastewater
Association
www.tnonsite.org.

Texas

Texas On-Site Wastewater
Association

www.txowa.org; 409-718-0645

Education 4 Onsite Wastewater
Management
www.edowm.com; 713-774-6694

Virginia

Virginia Onsite Wastewater
Recycling Association
www.vowra.org; 540-377-9830

Washington

Washington On-Site Sewage
Association

WWW.W0ssa.org; 253-770-6594

Wisconsin
Wisconsin Onsite Water Recycling
Association
www.wowra.com; 888-782-6815

Wisconsin Liquid Waste Carriers
Association
www.wlwca.com; 888-782-6815

NATIONAL

Water Environment Federation
www.wef.org; 800-666-0206

National Onsite Wastewater
Recycling Association
www.nowra.org; 800-966-2942

National Association
of Wastewater Technicians
www.nawt.org; 800-236-6298

CANADA

Alberta

Alberta Onsite Wastewater
Management Association
www.aowma.com; 877-489-7471

British Columbia
WCOWMA Onsite Wastewater
Management of B.C.
www.wcowma-bc.com
877-489-7471

British Columbia Onsite
Sewage Association
www.bcossa.org; 778-432-2120

Manitoba

Manitoba Onsite Wastewater
Management Association
www.mowma.org; 877-489-7471

Onsite Wastewater Systems
Installers of Manitoba, Inc.
www.owsim.com; 204-771-0455

New Brunswick

New Brunswick Association

of Onsite Wastewater Professionals
www.nbaowp.ca; 506-455-5477

Nova Scotia
Waste Water Nova Scotia
Www.wwns.ca; 902-246-2131

Ontario

Ontario Onsite Wastewater
Association

Www.oowa.org; 855-905-6692

Ontario Association of Sewage
Industry Services
Www.oasisontario.on.ca
877-202-0082

Saskatchewan

Saskatchewan Onsite Wastewater
Management Association
www.sowma.ca; 877-489-7471

Canadian Regional

Western Canada Onsite Wastewater
Management Association
www.wcowma.com; 877-489-7471



SPECIALTY
TRAILERS

\.

J .
Restroom Trailers Office Trailers @ Decontamlr.latlon
Shower Trailers
@ Shower Trailers @ ADA Trailers Laundry Trailers
www.LangRestroomTrailers.com 724.972.6590

J
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2021 M2-106, 2500-Gal.

2021 M2-106 350HP Cummins, Allison Auto.. Full ﬁ:ﬁgg‘}'_\”&fﬂ?gﬁf ﬁ‘dmml'e”fjhis
Lockers, 4000-Gal. Alum., 4310 and 4307 NVEs . ’ P

. . ) Available!
Available. Multiple Units!

TRUCK LOUNTRY Call 608-438-4816

® See our entire inventory at
FREIGHTLINER
— truckcountry.com

TRUCK SALES | EXPERT SERVICE | PARTS | FINANCING

O ——

(408) 249-467 3
vww.subsurfaceleak:cor
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CLASSY TRUCK

McHenry, [llinois

ave Rechel added a white and cherry red 2004 Mack Granite
CV7 carrying a 3,200-gallon Imperial Industries steel tank and
Battioni MEC 13500 489-cfm pump, tank and accessories were
added by GPM Pump and Truck. The truck with only 35,000 original miles
and 3,000 hours is powered by a 400 hp Mack engine tied to an Allison
automatic transmission. The truck features 20,000-pound tag axle, heated
collars, dual manways, 4-foot toolbox, Tank Optix gauge, AC, Bluetooth,
stereo, leather, air-ride. Graphics were provided by Signs By Fry. The driver

is Kyle Rechel and the truck is used for residential septic service. P

SHOW US YOUR CLASSY TRUCK!

Got a truck with real WOW appeal?
Show it off to Pumper readers!

Send photos of your vacuum truck after it has been lettered with
your company name. Please limit your submission to one truck only.

Your Classy Truck submission must include your name, company name, mailing address,
phone number, and details about the truck, including tank size, cab/chassis information,
pump information, the company that built the truck, and any other details you consider
important. In particular, tell us what features of the truck help make your work life more
efficient and more profitable. Email your materials to editor@pumper.com or mail to
Editor, Pumper, P.0. Box 220, Three Lakes, Wl 54562.

We look forward to hearing from you!
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151

TANK SERVICES, INC

CALL TODAY s SAVINGS Jerry Blake Amanda Hensarling

Cranston, Rl Baytown, TX

Professionals in the Vacuum Tank & Trailer Industry jerry@tankservicesinc.com amanda@tankservicesinc.com
866-720-4999 www.tankservicesinc.com Cell: 401-688-0043 Cell: 401-339-9992

300HP, Allison Auto,
33,000 G.V.\W.R) 1800 Gallon
stainless steel (ITl) tank,
NVE 607 ProMax package,
2021 | heat collars (heat through tank),
T370 | heated cabinet for
Kenworth | ProVac unit w/hydraulic lift,
GREASE | Hannay hose reel w/100' 2" hose
TRUCK | inheated cahinet.

2021 Peterbilt 348 | 20/40, 3600 gallon PR aluminum tank, 2021 Kenworth T880
CALL FOR PRICING | NVE 887 ProMax package : CALL FOR PRICING

2020 T880 KW | 485HP, 20/20/46 ready for a tank 7000 - 9000 Gal. Aluminum
Ultra-Shift | (4)in stock s

Pumps

For Sale

NEW ENGLAND NV 866 and 4307

DISTRIBUTOR  Packages Available

Custom
Traller

Three Decades of Innovation

Complete
customization of
restroom,

shower,
decontamination, &
specialty trailwers

www.ameri-can.com
574.892.5151
Argos, Indiana

Tri-Axle Trailers

PRE=TAG
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20/20/46, Ultra-Shift, NVE 4310, CAT660 :
jetter package, LED lights, LED strobes, - 2020 Chevy 5500 | 4x4, diesel 1500 RVT,
4-camera package, NAV system, alum. tank: CALL FOR PRICING | NVE 304 engine package.

: Stainless steel and
Readytomount : Restroom

5,000 Gal. : aluminum available
Air ride suspension (tri-axle), pump platform, * : Aluminum tanks | our chassis Tanks |in various sizes
bright finish, LED lights, Betts valves. : IN STOCK | or yours. : IN STOCK | and compartments.

Need Equipment? Contact Us We Can Get It.

We Have Money To Loan

NEW AND USED
WASTEWATER EQUIPMENT

+« Programs offer longer terms . Conserve your working capital.
for older equipment Keep existing credit lines intact,
and enjoy the security of knowing
financing is there when you need it.
< Seasonal Payment Programs . We offer loan and leasing plans
Available tailored to individual needs.

+« We do start ups

100% FINANCING. NO DOWN PAYMENT

If you are having difficulty getting the Credit you need call Jim Thomas.

Toll-Free 877-333-4539
JimThomas@KeyCommercial.com

8 KEY COMMERCIAL CORP
A el o w&w.ﬁe?co%%:rciaﬁc%rg

SINCE 1997
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ART Company LLC

(A Restroom Trailer Company)
PO Box 97

Constantine, Ml 49042
269-435-4278 o (f) 269-435-4507
info@arestroomtrailer.com
www.arestroomtrailer.com

See ad, page 8

Restroom Trailers

Steel/Aluminum

Weight (Ibs) Varies
Lengths 8'-32'

Fixtures Varies

Waste Tank Sizes (gal) Varies

Fresh Tank Sizes (gal) Varies

Additional
Standard Features

Heavy-duty undercoated steel frame, torsion
axles, integral trailer skirting, fastenerless
exterior, seamless aluminum roof, ducted
A/C with heat strip, metered faucets, roll out
or fold out step assemblies (varies to size),
LED lighting and China foot-flush stools

Frame Construction Steel

Deck Construction Steel

Floor Joist Specs Steel 16-inch 0C

Interior Trim Varies

Flooring Varies

Warranty 3 Years

U Heat and winter packages, hands-free
faucets, AM/FM MP3 stereo and hydraulic
levelers
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AMERI-CAN

Ameri-Can

775 N Michigan St.
Argos, IN 46501
574-892-5151
info@ameri-can.com
WWww.ameri-can.com

See ad, page 52

ADA, Commercial, Construction, Events,
Luxury, Shower, Decon, Laundry

Aluminum and aluminum composite

3,500 - 21,000

8'-52'

Delta Commerecial, Toto,
Kohler, Dometic, Thetford

250 - 2,500

80, 115, 200, 300, 600

Custom-crafted designs, eight standard
interior color options,10 exterior color
options, standard high-efficiency A/C,
Amish-crafted wood cabinets and luxury
trim, one-piece seamless roof, extra-wide
aluminum commercial-entry doors,
easy-to-use step assemblies with dual
handrails, LED lighting.

12-inch I-beam with 8-inch tube tongue

3/4-inch tongue and groove decking with
lifetime warranty

2-inch steel tube 16-inch 0C

PVC, aluminum, and Amish-crafted wood

One-piece commercial vinyl, luxury plank,
Rhino Liner

5-year structural / 2-year comprehensive /
component manufacturer

Custom designs and builds, full range of
ADA-compliant models, heat, arctic weather,
fresh water, generators, lithium-ion batter-

ies, solar panels, awnings



Shell Construction

Weight (Ibs)
Lengths

Fixtures

Waste Tank Sizes (gal)

Fresh Tank Sizes (gal)

Additional
Standard Features

Frame Construction

Deck Construction

Floor Joist Specs

Interior Trim

Flooring

Warranty

Options

c02i VIP TRAILER

DIRECTORY

Black Tie Products

3111 167th St.

Hazel Crest, IL 60429
219-798-4643
gsierra@blacktieproducts.com
www.blacktieproducts.com

Portable Restroom, ADA and Shower Trailers

Aluminum and composite walls with seam-
less gel-coat exterior with water shed roof
design, color white

Varies
10' - 42'

Delta faucets, Chicago domestic
and Moen available

100 - 1,300

200 - 400

One-piece pitched roof, fold in or pull out
steps, LED lights, exterior lights, spare tire,
aluminum wheels, hitch, master key, four
stabilizing jacks, waste tank, paper towel
and soap dispensers, air conditioning, stereo
(luxury models only)

Steel I-beam

Non-wood floor decking

Steel tube

Aluminum angle trim in Commercial and
wood trim in Luxury series

Commercial grade linoleum or TPO

3-year bumper to bumper, 24/7 tech support

Remote tank monitoring, GPS tracking, win-
terization packages, waterless urinals, solar
power, interior color upgrades, step lights,
stereo for commercial models, upgrades on
sinks, cabinets and toilets available and more

Comforts of Home Services Inc.
410 Rathbone Ave.

Aurora, IL 60506

630-906-8002 e (f) 847-574-7600
info@cohsi.com

www.cohsi.com

See ad, page 16

Handicap Accessible (All Configurations),
Restroom, Shower, Locker, Decontamination,
Emergency and Custom Units

.04 thickness aluminum exterior, one-piece
aluminum roof with edge overlap

2,800 - 15,000
8' - 53' (semi-trailer)

Moen lavatory and shower fixtures -
custom upgrades available

300+ tanks are configured to trailer size,
patented one-piece, roto-mold, S.P,
polyethylene waste tanks

105 - 400

A/C with heat strip, heavy-duty alumi-

num steps, exterior grab handle, all-steel
construction, heavy-duty framed doors,
poly insulation, scissor jack levelers,
battery-powered trailer runaway protection,
LED trailer lighting, chip-resistant under-
coating and more

Custom-engineered structural steel

3/4-inch marine-grade plywood with
waterproof vapor barrier, available
fiberglass subfloor

Steel tube - 16-inch 0C

White trim standard, aluminum and other
options available

Custom vinyl flooring, commercial nonslip
rubber flooring

5 years on frame, 3 years on everything else

We specialize in custom-built trailers and
offer unlimited flexibility, call us to discuss
your specific needs

DRE Custom Trailers LLC
1266 Speedway Blvd., Ste 1
Salisbury, NC 28146
704-633-6098
sales@drecustomtrailers.com
www.dretrailer.com

See ad, page 31

Restroom Trailers, ADA, Hand-Wash Trailers

Aluminum over steel with composite interior

Option dependent

8'-16'

Institutional grade faucets, Thetford toilets

200 - 1,000

75 - 500
Ultra-low floor height, LED lights throughout,

metered faucets, battery power, stabilizing
jacks, heavy-duty 5-foot tongue

Steel

Composite

16-inch OC

Aluminum, PVC, ABS

Rubber coin, designer vinyl woodgrain or tile

3 years

Air conditioning, interior heat, tank heaters,
stereo with Bluetooth, aluminum wheels,
solar package, dispensers
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Shell Construction

Weight (Ibs)
Lengths

Fixtures

Waste Tank Sizes (gal)

Fresh Tank Sizes (gal)

Additional
Standard Features

Frame Construction

Deck Construction

Floor Joist Specs

Interior Trim

Flooring

Warranty

Options
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JAG Mobile Solutions
0770 E SR 120

Howe, IN 46746
800-815-2557 * 260-562-1045
(f) 260-562-2478
info@jagmobilesolutions.com
www.jagmobilesolutions.com

Restroom, Shower, ADA, Command
Center, Bunkhouse, Disaster Relief

Aluminum tubes and fiberglass gel-coat

850 - 14,000
4'-40'

Low flow, high efficiency

60 - 1,400

40 - 400

Patented cartridge safety steps, direct charge
battery, sidewinder jacks, A/C with heat strip,
no-wood Forever Floor

Structural

Forever Floor

16-inch 0C

Anodized aluminum and PVC

H/D seamless

2 years

Various

SPECIALTY
TRAILERS

Lang Specialty Trailers
106 Turnberry Cir.

Latrobe, PA 15650
724-972-6590
steve@langtrailers.com
www.langrestroomtrailers.com

See ad, page 47

Restroom Trailers, Shower Trailers,
Handicap-Accessible Restroom Trailers

Composite (gel-coated fiberglass)

3,000 - 21,000
8'-43'
Delta metered faucets, Dometic low-flow

toilets, waterless urinals

250 - 1,300

105 - 600

Seamless gel-coated fiberglass interior,
exterior, roof and sub floor, polypropylene
waste tank, A/C units with heat strip, steel
freshwater tank surround, waste tank with

built-in spray bar, large mechanical room,
LED lighting inside and out, metered faucets

12-inch steel I-beam

Composite

16-inch OC

Varies by model
One-piece vinyl

3 years

Winter and winter-plus packages,
three-season package, hot water,
mobile monitoring system

McKee Technologies/
Explorer Trailers

20 Martin Ln.

Elmira, ON N3B 2A1
866-457-5425 * 519-669-5720
(f) 519-669-8331
info@mckeetechnologies.com
www.explorertrailers.com

See ad, page 45

Explorer Contractor Il

Heavy-duty steel shell, formed with a
continuous-welded leakproof construction

4,800
13'

Polished stainless steel countertops and
sinks with self-closing faucets, water-saving
flush toilets and urinals

240 US all-steel holding tank, hot-dipped
galvanized after welding, 2-inch vent stack,
3-inch drain

200 US supply tank, high-density polyethylene
Negative-pressure ventilation system incor-
porating a 300 cfm blower and ducted room
headers, fully insulated floor and walls,
complete heating and optional A/C system,

front utility room for electrical panel, water
heater, water pump and supplies storage

All-steel 10-inch frame with
removable tongue

All-steel channels

Complete white-fiberglass-reinforced plastic
anti-graffiti interior wall and ceiling surface

Full-length aluminum safety walk floor

Full manufacturer warranty

Many floorplans available




Shell Construction

Weight (Ibs)
Lengths

Fixtures

Waste Tank Sizes (gal)

Fresh Tank Sizes (gal)

Additional
Standard Features

Frame Construction

Deck Construction

Floor Joist Specs

Interior Trim

Flooring

Warranty

Options

2021 VIP TRA

DIRECTORY

NuConcepts

1737 S Vineyard Ave.

Ontario, CA 91761

800-334-1065 © 909-930-6244

(f) 909-930-6237
customerservice@NuConcepts.com
www.nuconcepts.com

See ad, page 58

1- to 6-Unit VIP, 1- to 3-Unit Prestige and
Diplomat, 2- to 4-Unit Majestic

High-density, 1/2-inch polyethylene plastic
Majestic - high-grade smooth fiberglass

1,400 - 7,000
124

Chicago auto-off faucets, Dometic porcelain
toilet with Teflon seal

VIP and Prestige 65, Diplomat 90, Majestic
Shared Tanks - Dual 150/Quad 300

VIP and Prestige 40, Diplomat 55, Majestic
Shared Tanks — Dual 90/Quad 180

Solar-powered, self-contained, with no
required electrical or water connections,
flushing toilet/Teflon seal, sink, trash and
mirror, 125 to 580 average uses, LED int./ext.
lighting with power roof vent standard

Steel

Steel, aluminum diamond plate

Steel

Polyethylene/proprietary extruded aluminum,
Majestic - high-grade smooth fiberglass,
brushed aluminum ceilings

Weatherproof gray carpeting, Majestic -
planked linoleum composite, Pelham Maple

1-year

A/C (requires 110V), winterized package,
power converter, warm-water hand wash,
city water connection and dispensers,
custom options are available

(@

INDUSTRIES

Optimus Industries, LLC
2998 Paul Dr.

Elkhart, IN 46514
574-226-0691
info@oirestrooms.com
Www.oirestrooms.com

See ad, page 77

Restroom and Shower Trailers

Aluminum tube with insulation, fiberglass
interior and exterior on a composite backer

Varies
12' - 32!

Metered faucets, molded sinks, wall to wall
solid surface tops, water-saving toilets and
urinals, options available

400 - 1,100 higher strength, high-density
polyethylene with bottom sump

Varies with options available

A/C with heat strip, one-piece fiberglass/
composite roof, large commercial entry
doors with heavy-duty closers, our “Fast,
Simple, Safe” step, porch and railing setup,
LED lighting, front scissor and rear side-
winder jacks, fresh water

E-coated steel with 20k adjustable coupler
and 7k tongue jack

Stabledeck

E-coated steel tube

Water- and mold-resistant PVC

Transit grade options

Varies based on item, 3-year craftsmanship

Re-keying/key matching, interior upgrades,
heat and winter packages, stereos, roof
vents, water heater, many other options
available

Satellite Suites

1686 Commerce Dr.

Bristol, IN 46507

800-883-1123 * 574-350-2150
info@satelliterestroomtrailers.com
www.satelliteindustries.com

See ad, page 41

Portable Restroom and Shower Trailers

Aluminum and composite walls with
seamless gel-coat exterior with
water shed roof design, color white

Varies

10' - 29'

Delta faucets, Theftford toilets

200 - 1,150 1/2-inch polypropylene tank
with bottom dump

100 - 300

Dometic air conditioner, sidewinder jacks,
LED exterior DOT lights, LED porch lights

Structural steel I-beam

Non-wood seamless composite decking

16-inch OC

Standard sizes 10-foot and larger are offered
in our Spa Series, Commercial Series and
Millennium, our SELFiE Line is offered in
white and gray

Steel and composite floor structure with
seamless subfloor

3-year limited product warranty

Remote tank monitoring, GPS tracking,
back-up camera and auto-leveling jacks
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weca it MMAJESTIC

These Are Royal Accommodations

Since inventing the first VIP (Very Impressive Portable) over 25 years ago,
NuConcepts continues to innovate with our MAJESTIC 2 or 4 unit luxury restroom trailer.

Visit Our Website and Video at www.NuConcepts.com
CALL FOR YOUR LUXURY OPTIONS AND CUSTOM QUOTE

Self Contained-Solar Powered-Flushing Porcelain Toilet
Available as Stand Alone or Trailer Configurations

Prestige Diplomat Hand Wash Sinks

VIP Interior 909-930-6244 | 800-334-1065
1737 S. Vineyard Ave., Ontario, California 91761
www.NuConcepts.com | info@NuConcepts.com

Sentic-Serub

Used by More Professional Pumpers
to Increase Their Business

Backed By Science = Proven with Experience = Many Satisfied Homeowners

Septic-Scrub™ is a superior product for
the maintenance and restoration of
septic system drainfields. Customers
appreciate that it is environmentally
safe, contains no organic

chemicals and does

not produce any

toxic by-products.

Most importantly,

Septic-Scrub works.

It breaks down sulfide

buildup in the biomat

and soil to allow for

better water absorption.

Learn more about
Septic-Scrub at www.arcan.com.

For information on increasing
sales and providing a valuable

arcan

P.O. Box 31057
Clarksville, TN 37040

service to your customers,
call Arcan Enterprises at
888-35ARCAN (352-7226)
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BESITVENTERPRISESSING:

The)Best{In|Quality!iBestiIniService! Best!inBusiness!

GH3200 gal
waste only
with

Masport
400WV

GH1200
800 wasfe GH1500 gal

400 water with 1000 waste and

Masport HXL4 00 vt et

with
and Udor Masport

high pressure HXL75V

wash down pump

Slide-ins; In; Stock: All 304L Stainless Steel

400 waste / 300 waste /
250 water 150 water

Best Enterprises, Inc.
Located in Cabot, Arkansas

. 501-988-1905 » 800-288-2378
www.bestenterprises.net
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Portable Sanitation
and Special Events

By Craig Mandli

BARRICADES/FENCING

Oxford Plastics StrongFence

Oxford Plastics StrongFence is designed to provide
safe access for pedestrians through roadway and con-
struction areas. The barricade system is stable and stur-
dy in winds up to 59 mph with perpendicular ballasts.
The heavy-duty recycled plastic base is ADA compliant
and nonconductive. Plastic mesh anti-climb top sec-
tions may be added to reach a height of 6.5 feet. Sec-
tions interlock to prevent tampering. The fence bases
and top sections stack for easy transport and handling.
800-567-9182; www.oxfordplasticsusa.com.

Allied Graphics decals

Decals from Allied Graphics are designed to

stand up to tough environments. Their adhe-

sive is designed exclusively for the portable

restroom industry to stick and stay put on

units. The decals use premium, long-life vinyl
and ultraviolet inks to hold up and look good for years, according to the
maker. The decals can also be applied to sinks and trailers. 763-428-8365;
www.allied-graphics.com.

Roeda decals

Roeda decals include a tough, 4 mL

permanent adhesive vinyl and UV

fade-resistant inks for many appli-

cations such as portable restrooms,

restroom trailers, hand sanitizer

stands and outdoor sinks. They come

in a wide variety of stock UV inks, but

can also be printed with any custom

Pantone match. Decals can be cut to

any size or shape and in any quanti-

ty. AUV clearcoat or lamination adds extra protection against the elements.
A wide variety of options and adhesives are available. Customers can supply
existing logos or have one designed. 800-829-3021; www.roeda.com.
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GRAFFITI REMOVAL

Century Chemical Graffiti Wipes

Graffiti Wipes from Century Chemical are designed for fast,
easy cleanup of ink from nonporous surfaces. The abrasive,
yet nonscratching fabric can be used on a variety of surfaces,
including portable restrooms, showers, partitions and hand-
wash stations. They are premoistened with an environmen-
tally safe and biodegradable cleaning formula that removes
paints (including enamel), ink and permanent marker with
a few swipes, according to the maker. Each case contains six
canisters, with each canister holding 70 wipes that are 9 1/2 by
12 inches. 800-348-3505; www.centurychemical.com.

ODOR CONTROL PRODUCTS

Surco Portable Sanitation

Products Potty Fresh

Summer Plus

Potty Fresh Summer Plus portable restroom

deodorant from Surco Portable Sanitation

Products is designed to replace formalde-

hyde deodorants used in heat and humidity.

It has two biocides, neither of which is formaldehyde, so it is eco-friendly
and safe to use. It has a strong fragrance and deep blue nonstaining dye.
Metazene neutralizes odor molecules in portable restroom tanks and ambi-
ent air. A choice of powerful fragrances freshen the surrounding air, mini-
mizing customer complaints and callbacks. The nonstaining dye hides
waste, paper and debris. 800-556-0111; www.surco.com.

Walex Products Ovation
Ovation air fresheners from Walex Products
contain odor control technology and freshening
capabilities designed to last more than 30 days.
The product can be used in portable restrooms,
vehicles, homes, storage rooms or anywhere a
boost of fragrance is needed. They are lightweight,
3.5 inches in diameter and available in three fra-
grances and colors: fresh/blue, citrus/orange and lavender/purple. For use,
tear open the package, remove the disc and pin it or hang it anywhere. If
it’s being placed in direct contact with surfaces that can be damaged by this
contact, such as finished wood, polished surfaces and certain plastics, pack-
ages should be torn open and the disc left in the package and placed near
the source of foul odors. 800-338-3155; www.walex.com.

J&J Portable Sanitation Products Echo

The Echo portable restroom from J&J Portable Sani-
tation Products is a durable unit designed to with-
stand constant use and abuse. It is easy to clean and
maintain and includes a domed floor with drains in
front of the tank top for easy cleaning and no puddling.
It includes an easy-to-clean deep-sump holding tank
and a hover handle. The sides and roof have built-in
handgrips for easy moving. 800-345-3303; www.jjportable.com.



_Z&ws. TRAILERSAND
TRUCK BODIES

INCORPORATED

We

Manufacture

e,
5500 Gallon Stainless Steel Tank <®> NVE 4307 Blower

& Service
What
We Sell.

ASME Certified

Building DOT 407/412 Equipment

&

5000 Gallon Carbon Steel Tank <> 607 NVE Pump

To learn more about
ITI Trailers and Truck Bodies,

call

Stainless Vacuum Grease Trap DOT 407 - 412 Portable Aluminum Vacuum  Carbon Steel Vacuum or visit
Trucks & Trailers Pumper Trucks Cargo Tank Trailers Restroom Trucks Trucks & Trailers Trucks & Trailers
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PolyJohn Comfort XLT

The Comfort XLT from PolyJohn has a large static
tank that holds 60 gallons or a flushing tank that holds
45 gallons of waste, making it suitable for private and
public events (weddings, concerts, fairs, festivals or
parties), whether formal or informal, where guests seek
a little more room. Options include a larger tank and
hand-wash sink. 800-292-1305; www.polyjohn.com.

Sansom Industries Zenith

The Zenith portable restroom from Sansom Indus-
tries has an 80-gallon holding tank with deep sump,
blow-molded construction, a roomy interior with
ample headroom, smooth interior surfaces for easy
cleaning, stainless steel fasteners, a three-roll pa-
per holder and attractive aesthetics, according to the
manufacturer. Many custom options are available.
844-972-6766; www.sansomindustries.com.

PORTABLE RESTROOM MOVER

Deal Assoc. Super Mongo Mover
The Super Mongo Mover from Deal Assoc.
is an industrial hand truck designed to move
standard and handicapped portable restrooms.
It has two axles, which allow it to balance on its
own when tipped back. Once tipped back, the
restroom can be easily pushed or pulled, and
it provides easy access to the roof for cleaning.
It is ergonomically designed so smaller individuals can easily tip back and
move restrooms. It has a steel and aluminum frame, and only aluminum
touches the body of the restroom to prevent rust-staining the restroom. The
unit is available with tires and inner tubes or never-go-flat solid foam tires. It is
available with four, six or eight wheels. 866-599-3325; www.dealassoc.com.

PORTABLE SINKS

Armal Wave Hand Wash

The Wave Hand Wash from Armal has a slim profile, re-
cessed foot pump and a keyed tamper-proof freshwater
cap. The compact unit is easily installed inside portable
restrooms and has a 7.5-gallon freshwater capacity. It is
available in gray. 866-873-7796; www.armal.biz.

Manitu Traders multipoint
hand-washing station

The multipoint hand-washing station from Manitu
Traders is constructed using high-density polyeth-
ylene. It features two tanks: on top for freshwater and
on the bottom for collecting wastewater. The design
of the top tank lid allows it to collect and use rainwa-
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ter. It offers four different settings, with one to four hand-washing points.
It has hands-free operation by gravity force using a mechanical foot pedal.
It doesn’t require hydraulics or an electrical connection, and the top tank
includes a belt to mount soap and paper towel dispensers. The bottom tank
includes a belt for transporting. It is available in 875- and 1,300-use sizes.
www.manitu.com.co.

Satellite Industries

Tag 4 hand-wash station

The Tag 4 hand-wash station from Satellite Indus-

tries balances the fundamental strengths of the orig-

inal TagAlong sink with improved design and func-

tionality, according to the maker. It holds multiple

sizes of soap and towel dispensers for more flexibility,

while still fitting inside most standard-size portable

restrooms. A new locking mechanism, easier suction

port and freshwater tank access, and larger handgrips add to convenience. A
foot pump can be easily accessed and maintained, and a redesigned top flips
open to allow better access to the freshwater tank. The Tag 4 comes standard
with two towel and soap dispensers, but it can be ordered without either.
800-883-1123; www.satelliteindustries.com.

T.S.F. Tuff-Jon 90-gallon
free-standing sink
The Tuff-Jon 90-gallon free-standing sink with trash
container from T.S.F. provides two wash stations;
hands-free, foot-operated pumps; towel dispenser;
and 10-cup-capacity soap dispenser. A lifting bracket
allows for easy positioning in high-rise applications.
The lifting bracket has a 1/4-inch wire cable, weighs
30 pounds and is safety orange. The unit is construct-
ed using easy-to-clean polyethylene, with 45-gallon waste and freshwater
capacities, a towel dispenser, trash container, protective skid plate and fresh-
water drain plug. It weighs 85 pounds. 800-843-9286; www.tuff-jon.com.

PRESSURE WASHERS AND SPRAYERS

Cam Spray MCB3040

The MCB3040 skid-mount, hot-water pres-

sure washer from Cam Spray is designed

to move easily from truck to van to trailer.

It offers 4 gpm at 3,000 psi from a Honda

GX390 industrial gas engine and triplex

plunger pump with ceramic plungers and

stainless steel valves. It is equipped with

low-pressure chemical injection and is pro-

tected by an unloader valve and secondary

pressure pop off. The burner system includes a rust-free fuel tank, Schedule
80 coil with stainless steel wrap, is controlled by an adjustable thermostat
and temperature limit switch for a maximum temperature of 195 degrees F.
The frame is constructed using industrial coated 2-inch tubing and comes
equipped with a wand/hose rack. A heavy-duty trigger gun with a dual wand
and side handle valve allows for the user to switch from high pressure clean-
ing to detergent application and is equipped with quick change 0-, 15-, 25-
and 40-degree nozzles. 800-648-5011; www.camspray.com.
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Easy Kleen Pressure

Systems Groundhog Jetter

The Groundhog Jetter from Easy Kleen

Pressure Systems is designed to blast

through clogged pipes with a 35 hp Van-

guard engine providing 12 gpm at 3,500

psi. It is compact and can be transported in

a pickup truck or van, with trailer options
available. It includes a fully welded, powder-coated, 2-inch steel tube frame,
drilled and tapped, which houses the 200-gallon water tank. It comes with
an accessible breather and 10-gallon fuel tank, General Pump with gearbox
drive, 12-volt-powered hose reel with 300 feet of 3/8-inch jetter hose, hose
guides, a super swivel and foot-pedal control, emergency shut-off valve and
hour meter. Optional remote features include hose reel-in, motor off/speed
control and pressure on/off. 800-315-5533; www.easykleen.com.

RESTROOM TRAILERS

A Restroom Trailer Co.

(ART Co.) 1404-W

The 1404-W restroom trailer from ART

Co. is designed for fast and easy setup

with a streamlined appearance. The

14-by-8-foot, four-station unit comes

with foldout steps and stabilizer scis-

sor jacks. Units are available in Embassy, Cellar, Estate and Chalet interior
finishes and in several exterior color combinations to match existing fleets.
Standard features include a 535-gallon waste tank, 200-gallon freshwater
tank, heavy-duty steel frame, integral trailer skirting, 2 5/16-inch adjustable
trailer hitch, heavy-duty tongue jack, maple cabinetry, Corian countertops,
LED lighting, and ducted heat and air conditioning. Options include flip-up
steps, AM/FM/MP3 stereo and pipe-mount leveling jacks. 269-435-4278;
www.arestroomtrailer.com.

Comforts of Home Services
ADA line
The ADA-accessible line of restroom,
shower and combination trailers from
Comforts of Home Services is in full
compliance with federal guidelines for
the interior of the trailer. Access options
include a stand-alone, commercial alu-
minum ramp system. The trailer is lowered using electric, one-button ex-
ecution for 20-foot and smaller models. Trailers longer than 20 feet have
an ADA lowering module with attached aluminum ramp. The hydraulic
lowering system is designed for customers renting the trailer or moving the
trailer numerous times at the same venue. It takes less than 15 minutes to
lower the ADA module and then lower the aluminum ramp. 630-906-8002;
www.cohsi.com.

DRE Custom Trailers four-station trailer
DRE Custom Trailers offer a 12-foot, four-station restroom trailer with
steel frame construction and a smooth-side aluminum exterior skin. It has
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a7,000-pound suspension and aluminum
wheels, with a one-piece fiberglass roof,
adjustable-height hitch and a 110/12-volt
converter system. Its control panel con-
trols the power unit, radio, lights, water
pumps and AC. It is designed for very low
floor height, with easy-access one step
entry, LED lights throughout, AC and power vents, a backup water pump,
and easy access to the mechanical room. It comes with a 275-gallon waste
tank and 150-gallon freshwater tank. Options include a cold weather pack-
age and interior wall murals. 704-633-6098; www.drecustomtrailers.com.

NUCONCEPTS Majestic

The Majestic restroom trailer from NU-

CONCEPTS is available in two- or four-

unit configurations. Common sealed

roto-cast holding tanks help make servic-

ing easy. Using high-grade, computer nu-
merical control-cut fiberglass panels and wood-free-floor construction, the
luxury restroom trailer is built for ease of maintenance and durability, ac-
cording to the maker. It is built with arched doorways, curved countertops,
flushing porcelain toilets, brushed aluminum ceilings, recessed LED ceiling
lighting, beveled glass mirror and plank flooring in each spacious individual
and private restroom. The solar-powered, self-contained unit is designed for
VIP service. 800-334-1065; www.nuconcepts.com.

Rich Specialty Trailers

virus-killing restroom trailer

A restroom trailer from Rich Specialty

Trailers has a floor plan designed for

increased health and safety. It includes

a permanent virus killer on all interior

walls, removing the need to reapply the

virus killer. Separate male and female re-

strooms come standard, as well as three

hand-wash sinks in the rear of the trailer. This allows the sinks to be used
without entering the restrooms. This, along with optional dividers that can
be added between sinks, minimize the risk of infection. The virus killer
does not weaken after use and reduces virus microbes by 99.99%. This re-
duces the spread of viruses by contact with the restroom interior and mini-
mizes the risk of infection overall. The sinks use self-closing faucets, which
save water, and allow the trailer to maximize usability within a confined
space. All materials used in this trailer are water resistant. 260-593-2279;
www.richrestrooms.com.

SERVICE VEHICLES

KeeVac Industries KV999
The KV999 from KeeVac Industries
carries a 999-gallon portable restroom
vacuum tank for operators who want
to stay under the U.S. Department of
Transportation tanker endorsement
requirement. It is available in steel, stainless steel and aluminum, with sin-
gle- or dual-side service, holds 699 gallons of waste and 300 gallons of fresh-
water, and includes a two-unit fold-down restroom carrier with trailer hitch.
The tank can be mounted on a variety of chassis and with a variety of pump





http://gapvax.com
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options. Each unit also comes with an upgraded DC-10 washdown pump
and hose reel from Hannay Reels. Exterior controls and dual cabinets are
designed for operator safety and convenience. An arctic package and safety
lighting are available. 866-789-9440; www.keevac.com.

Robinson Vacuum

Tanks PR1200A

The PR1200A truck from Robinson

Vacuum Tanks carries a 900-gallon

waste/300-gallon freshwater alumi-

num portable restroom service tank.

This model is set up standard with

dual-side service including toolbox, suction hose and bucket fill. The unit
comes with a bumper capable of towing a trailer, and it has a folding plat-
form to haul two portable restrooms. The range of chassis options includes
choice of the chassis manufacturer, two-wheel or four-wheel drive, and gas
or diesel. There are also multiple options for vacuum and water pumps.
814-933-0927; www.robinsontanks.com.

SHOWER TRAILERS

JAG Mobile Solutions

Smart Shower

The Smart Shower from JAG Mo-

bile Solutions is a compact, fully

compliant, eight-stall shower trail-

er. A 9,900-pound gross vehicle
weight rating means maximum mobilization safety. A “Class A” commer-
cial driver’s license is often not required to transport the unit, depend-
ing on local regulations. It has a compact profile box of 25 feet, making
maneuvering more showerheads into smaller spaces a possibility. It can
save more than 60 square feet of real estate when mobilizing for disas-
ters and special events. It includes sinks, large stalls and dressing areas
sized to meet federal and state contract requirements, while provid-
ing a full-size experience for patrons, according to the manufacturer.
800-815-2557; www.jagmobilesolutions.com.

Lang Specialty Trailers

shower trailers

Shower and restroom trailers from

Lang Specialty Trailers have avail-

able private cabins, helping compa-

nies get compliant quickly and keep

their workforce safe in light of the

COVID-19 pandemic. Trailers can

be rented month-to-month and placed immediately, providing conve-
nience over permanent facilities. This can help lower expenses and elimi-
nate downtime waiting for permanent facilities to be built. 724-972-6590;
www.langrestroomtrailers.com.
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FMI Truck Sales &

Service WorkMate

The WorkMate three-compartment

slide-in unit from FMI Truck Sales

& Service is designed to be easy to

work and fits in the back of a 1-ton

pickup truck. It also works just as ef-

ficiently across a flatbed truck to oper-
ate as a pickup and delivery or special event truck. It has a 325-gallon waste
compartment and twin 75-gallon poly water tanks that can be isolated for
a three-compartment system or flow together for a two-compartment sys-
tem. Standard options include a primary and secondary shut-off, 12-volt
freshwater delivery, an oil-catch muffler and easy-drain manifold system. It
comes with a wand, bucket, ergonomic workstation, hoses and straps. Op-
tions include a supply storage box on the passenger side and tool storage on
the driver’s side. 800-927-8750; www.fmitrucks.com.

Slide-In Warehouse

SSSC-600-2C-SE

The SSSC-600-2C-SE from Slide-In Ware-

house offers the versatility of a slide-in unit

with the long-term durability of stainless

steel. The tank is made from 10-gauge stain-

less steel with a standard Masport HXL-2

vacuum pump and a Honda 5.5 hp electric-

start motor. It is available with an optional power-twin washdown pump.
Units are all aluminum or stainless steel and come fully equipped and ready
to work. 888-445-4892; www.slideinwarehouse.com.

TankTec slide-in tank

Slide-in tanks from TankTec range from 100
to 995 gallons. The tanks are available in
single-compartment for grease and septic or
two-compartment for portable restroom ser-
vice. 888-428-6422; www.tanktec.biz.

TRANSPORT TRUCKS/TRAILERS

Ameri-Can Engineering

Toter

Toter portable restroom trans-

port trailers from Ameri-Can

Engineering are available in

lengths of 16 to 40 feet and have

a carrying capacity of up to 20

restrooms. A drop bar enables large units, such as ADA-compliant and
handicapped-accessible units, to be transported. An easy-load design
saves time in use, and trailers are made of steel for strength and years
of dependable service, according to the manufacturer. 574-892-5151;
www.ameri-can.com.
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Crescent Tank

vacuum tank

The Crescent Tank vacuum tank is

completely flat inside and out. It can

carry up to 10 portable restrooms,
and the weight capacity is the same as a flatbed truck. It has no baffles, al-
lowing it to be emptied completely to avoid internal corrosion. With the in-
cluded pump at specified cubic feet per minute, unnecessary fatigue of the
structure is eliminated, and the life of the tank is prolonged. It is made from
1/4-inch-thick steel for structural strength. Its workstation is designed for
the portable restroom industry. The liftgate rail width allows units to fit, and
multiple liftgate decks and rail options are available. Freshwater is held in-
side the external 1/2-inch-thick poly tank. It can be installed on any chassis
within the specifications required for each model based on axle ratings and
maximum load capacity. 585-657-4104; www.crescenttank.com.

Imperial Industries Flatvac

The 1,000-gallon stainless steel Flatvac

from Imperial Industries can carry up

to six portable restroom units on top of

the unit’s 1,000-gallon stainless steel flat

vacuum tank. The baffled, internally di-

vided tank offers 700 gallons of waste capacity and 300 gallons of freshwa-
ter capacity. In addition, the unit offers dual-sided bucket fill, dual Hannay
hose reels with 50 feet of hose, a Pumptec X-5 washdown pump, Masport
HXL4 plug-and-play vacuum pump system, Thieman liftgate, and a 3-inch
stainless steel boom with 30 feet of 2-inch intake hose and a suction nozzle.
800-558-2945; www.imperialind.com.

Pik Rite Flatbed

Restroom Hauler

The Flatbed Restroom Hauler from

Pik Rite has a 650-gallon tank, flatbed

and liftgate. The tank has a 400-gal-

lon waste compartment and internal
250-gallon freshwater compartment for even weight distribution. The truck
includes a National Vacuum Equipment 304 vacuum pump, dual 2-inch fill
hoses, 20-gpm washdown system, dual-spring return freshwater hose reels
and dual 2-inch bucket fills. A 20-inch top manway, 5-inch sight eyes and
clear hose sight tube are included. The truck is also equipped with a 98-by-
102-inch aluminum flatbed and Thieman TVL liftgate. Two diamond plate
toolboxes are mounted on the passenger side. The truck has an LED run-
ning light kit with a durable, fully molded wiring harness. 800-326-9763;
www.pikrite.com.

Johnny Mover Trailer Sales
The portable restroom transport trailer
from Johnny Mover Trailer Sales has
skid-locking, using an iron bar with a
chain-binding system to secure mul-
tiple units. Models are available to handle six to 20 restrooms, and all feature
brakes, paint options, lighting, leaf-spring suspension, front deflectors to
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protect units from road spray and debris, and optional powder-coating and
chrome wheels. 800-498-3000; www.cesspoolcleaners.com.

Liquid Waste Industries trailer

Custom-built portable restroom deliv-

ery trailers from Liquid Waste Indus-

tries carry six to 24 restrooms and come

with or without sides. They are built with

heavy-duty steel and come standard with torsion axles, electric brakes,
flush-mounted lights, and 10- or 13-inch wheels and tires. Custom upgrades
include gates, leaf-spring axles, fold-down ramps, LED lights and choice of
hitch. 877-445-5511; www.lwiinc.com.

McKee Technologies -
Explorer Trailers Transporter
The Transporter from McKee Technolo-
gies - Explorer Trailers has easy-to-adjust
carrier slats that box in any size restroom skid. Multiple-size skids can be con-
figured securely in the same load, providing safe, flexible transportation for
many styles of portable restrooms. Models range from 8 to 48 feet, accommo-
dating up to 24 units. All include fully independent suspension axles designed
to eliminate side-to-side shock transfer. An optional front wind deflector
protects units from road spray, stones and wind loading. Hot-dip galvanizing is
available for corrosion protection. 866-457-5425; www.explorertrailers.com.

CASE STUDY

PRO appreciates value of his service truck

Problem: Chase Johnson, the owner of Executive Sanitation in
Kensington, Minnesota, suffered a major business loss in the fall of
2020, as his facility burned down. Along with many other pieces of
equipment, he suffered the loss of a 2015 PortaLogix service truck.
“I had to go a few months without a PortaLogix truck and, boy, did
I notice the difference,” he says. “I used what I could, which was a
slide in tank with a two-unit carrier setup, and it didn’t take long to
notice the efficiencies and cost savings that I was missing with the
PortaLogix setup. Going to the same areas twice in one week, once
for service and the second for pick up and delivery, was costing me
more in labor and fuel than ever.”

Solution: PortaLogix provided Johnson with a 2020 Ford 4x4 truck
that truly “doesitall,” according to Johnson. “Having the capabilities
to bangitall outat once by hauling up to six units and still having 800
gallons of waste and 350 gallons of water in the flatbed was crucial to
running an effective portable restroom company,” he says.

Result: According to Johnson, he estimates that he is at least twice as
profitable when using the truck. 585-484-7009; www.portalogix.com. P
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PORTABLE RESTROOM TRUCKS

® Tank Sizes from 980 - 2000 Gallons
® Choose from Aluminum or Steel Tanks

VACUUM TRUCKS

® Tank Sizes from 1200 - 5500 Gallons
® Aluminum Tanks

® Tank Sizes from 300 - 1500 Gallons ® Aluminum Tanks
® Flanged/Dished or “Soup Can” Styles

-

® Tank Sizes from 300 - 2000 Gallons
©® Aluminum Tanks

SINKS / HAND SANITIZER STAND

® 18 Callon Fresh & Gray Water Tanks ® NSF Compliant

® Aluminum Vanity ® Free Standing
® Aluminum post with steel base

Al

ROLL-OFF TANKS

® Tank Sizes from 2000 - 5000 Gallons
® Aluminum Tanks

\VISITIOUR\WEBSITETO]SEE]

ALIYAVAILABLEJINVENTORY;
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TANKS TO YOUR DESIGN TANKS SHIPPED TO YOUR LOCATION SINGLE AXLE

BASE TANKS INCLUDE: — e O IR U ITLAR DA
* 1/4" Thick Steel ¢ Primary Shutoff L’ STRIBUTOR™ » CHALLENGER *'JUROP *

* Pipe Reinforced Baffles

* Flanged & Dished Heads Sight Glasses, Valves & Couplings Secondary Shutoffs

* 21" Top & Rear Hatches
* Full Length Under Carriage on Bottom of Tank

BASE TANK PRICING

2100 gal.....5800 3360 gal

2500 gal.....*6740 3570 gal
3000 gal.....$7575 4000 gal ——

Tanks Of Various Sizes And
Stages Of Completion In Stock
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Portable Toilets | Holding Toanks | Hand Wash Units | Accessories

Tuff-Jon I
. I Tuff-Jon Il J Shorty

TJ Kids

100 Gallon Fresh
Water Supply Tank

60 Gallon Rinse Tank
‘ TJ Junior Single
Free Standing Sink

90 Gallon Free-Standing Sink (16 gallons fresh water)
with Optional Handicap Accessible Sink TJ Handy Stand

(45 gallons fresh water) \ Waterless Gel Touch
Containment Tray Dispensers

« Lifting Bracket
Assembhly
o Tank sizes 60, e Standard holes e Can customize
* Sky Heater 105,225,300 are2-3"holes holes to match
and 440 gallons. with plugs your specs

o Corner Shelf ior Vi .
Interior View of Deluxe TJ-III Sink Lifting Bracket
» Towel Dispenser

o Hand Washer
Available For Both
Styles of Tuff-Jon

2 The TSF Companv Inc. 1-800-843-9286 | 812-985-2630 | =x: 812-985-3671
2930 S St. Phillips Rd. I Evansville, IN 47712 aschenk@tuff-jon.com | www.tuff-jon.com
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By Tim Dobbins

AQUA-ZYME DEBRIS SCREENER AIMS TO
LIMIT HOLDING TANK MAINTENANCE

Though daily routine maintenance can be a bit tedious, doing the small jobs
frequently often means eliminating larger, more expensive jobs down the road. The
Debris Screener from Aqua-Zyme is produced with that philosophy in mind, as it's
designed to help remove trash, rags and any other unwanted debris from entering
storage tanks and sludge disposal equipment.

Though a relatively new product offering from Aqua-Zyme, this particular debris
screener has been in use for seven years at a receiving facility that accepts grease
and septic waste every day. Aqua-Zyme worked with the individual who designed
the product and brought it to use at it's own facilities. After seeing the Debris
Screener in action, it is marketing it to the wastewater industry.

“The Debris Screener helps maintain standard capacity in our storage tanks be-
cause it eliminates buildup of debris, grease, rags and that sort of stuff,” says Justin
Atkinson, sales manager at Aqua-Zyme. “It's an added job, but we maintain capac-
ity in tanks, and we don’t have the valve clogs of stuff like that from the buildup.”

Designed for a typical pumping of grease traps and septic tanks, large jobs with
exceptionally high amounts of trash and grease will clog up the screen quicker and
need more frequent cleaning. Atkinson says that at their facility it is common to
put about seven to 10 truckloads through it before it needs cleaning. That means
typically a daily cleaning at Aqua-Zyme.

“We offload our septic trucks into holding tanks, and once a year or sometimes
twice a year we would have to open the tanks up and have a super vac company
come suck them out or get in there and manually shovel them out,” Atkinson says.

The Debris Screener comes with either a 3- or 4-inch valve for trucks to attach to.
Fluids are then pumped from the truck through the inflow valve into the carbon steel
filter via four inlet ports located on the top of the cannister. Fluids pass through the in-
let ports and over a fiberglass grate designed to catch trash, grease and other debris.

The Debris Screener sits just under 9 feet long with the inside diameter of the
carbon-steel filter pipe measuring 23 inches. The internal grate has a standard
2-inch-by-2-inch mesh, but different sizes are available upon request to accommo-
date the consistency of fluid going through. 979-245-5656; www.aqua-zyme.com.
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COXREELS SWIVEL

OPTIONS FOR THE

1125 SERIES

COXREELS offers two upgraded swivel

options for the 1125 Series cable reels.

The medium pressure (up to 4,000 psi)

and high pressure (up to 5,000 psi)

can both be factory installed on the

standard 1125 Series. The medium-

pressure swivel is precision machined

from solid brass and features upgraded wall thickness and upgraded seals
and backup rings. The high-pressure swivel is machined from high strength
steel and nickel plated for corrosion resistance. This ball bearing swivel fea-
tures maximum flow and enhanced load bearing capabilities. 800-269-7335;
www.coxreels.com.

REELCRAFT HEAVY-DUTY
REEL COVERS

Designed to withstand the rigors of daily use,
new covers from Reelcraft protect reels from the
elements. The polyester fabric with PVC coat-
ing is proven to resist puncture, tears and abra-
sion. Durable and long-lasting covers protect
reels installed in harsh indoor environments,
outdoors, or mobile applications and are ideal
forreels applied to fuel, diesel exhaust fluid, hydraulic fluid, welding gas, weld-
ing cable, pressure wash and more. Six sizes accommodate hundreds of appli-
cations. 800-844-3134; www.reelcraft.com.

HOSPECO BRANDS

EVOGEN TOILET SEAT

COVER DISPENSER

The Evogen High Capacity No-Touch Toilet

Seat Cover dispenser from Hospeco Brands

Group now holds up to 250 seat covers, ac-

commodating two Evogen Toilet Seat Cover

refill packs. Users simply wave a hand near

the clearly marked sensor on the face of the dispenser to receive a fresh, ready-
to-use, individual seat cover. The increased capacity translates into cost sav-
ings for high-traffic facilities by cutting down on service time for maintenance
staff. Other timesaving features include a flashing red light on the front of
the dispenser that indicates when it’s time to refill, and an easy-read power
indicator light near the battery housing alerts staff when it is time to replace
the four AA batteries. The automated single-dispense mechanism is de-
signed to help ensure less waste over manual-pull dispensers. 800-942-9199;
www.hospecobrands.com. P

Like Something?
Hate Something?
Agree? Disagree?

o
®
To share your opinions about Pumper articles just send an
e-mail to our editor at: editor@pumper.com
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BUILDING TRUCKS FOR THE HARD WORKING

MOM & POP

SEPTIC PUMPERS

THE FRIENDSHIP CONTINUES LONG AFTER THE SALE
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. INDUSTRY NEWS

Industryleader, Hoot Systems executive

Ron Suchecki, passes away

Ron Suchecki Jr., research director and general
manager for Hoot Systems and partner in Central Texas
Precast, passed away Feb. 8 of COVID-19. He was 50.
Suchecki was active in onsite research programs and
served in many capacities for state and national trade
associations over the years.

Suchecki, of China Springs, Texas, received a degree in environmental
science from Baylor University and remained active with the university’s
Wastewater Research Program throughout his life. He was on the school’s
Wastewater Treatment Advisory Board and an advisor to the Public Health
Master’s Program.

Suchecki was a member of the National Onsite Wastewater Recycling
Association (NOWRA) board of directors and served on its Model Code
Committee. He worked on the NSF International task force that developed

Ron Suchecki

NSF/ANSI Standard 245 to evaluate the performance of individual onsite
nitrogen reduction treatment systems. He also served on the NSF Industry
Forum, numerous committees and groups and was a member of its
Wastewater Joint Committee.

He also served on the board of the Texas Onsite Wastewater
Association (TOWA), including as president and on conference planning
committees for TOWA and the Texas Environmental Health Association
(TEHA). He was a three-term member of the Texas Onsite Wastewater
Treatment Research Council. He also gave many industry presentations
on several onsite topics.

Suchecki held seven patents in bioremediation and onsite wastewater
treatment. He worked for Hoot Systems and associated companies for
more than 25 years.

Sara Heger, Ph.D., an engineer, researcher and instructor with
the Onsite Sewage Treatment Program in the Water Resources Center
at the University of Minnesota, often presented at the same national
conferences as Suchecki. She said he worked tirelessly for advances in
the onsite industry.

“He deeply cared about bringing credibility to our industry through
advocacy, education, standards and support,” Heger said. “Ron was known
to always have a smile on his face and work hard to solve any problems
in front of him, even though he was often over-committed. He was full
of energy, somehow making time for his work, family, friends, faith and
anyone who needed a helping hand.”

Suchecki is survived by his wife, Melinda, four children and his parents.

Magers retires from equipment industry

Felling Trailers’ southwestern regional sales
manager, Roger Magers, who has been a part of the
equipment industry for 45 years, retired at the end of
2020. He joined the company in 2009 as the Western U.S.
regional sales manager. He provided dealer support for

as many as 11 states.
Roger Magers
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Orenco Systems announces company changes

The year 2021 marks four decades of protecting the world’s water
for Orenco Systems. After 40 years, founder Hal Ball announced his
retirement from day-to-day involvement in the company. Co-founder and
former executive vice president Terry Bounds will serve as both chairman
of Orenco’s board of directors and president over the research and
development, operation and maintenance, and facilities departments of
the company. In addition, the company will now operate in three distinct
divisions. Jeff Ball will serve as president of Orenco Water, while Eric Ball
has been named president of Orenco Composites. Travis Wood, former
president of Franklin Control Systems, is the new president of Orenco
Controls. And former legal counsel Scott Saulls will serve as corporate
president. The company’s wastewater-focused operations will now be
known as the Orenco Water division.

Vac-Con names new dealer for western Canada

Vac-Con announced Westvac Industrial will be the exclusive dealer
of Vac-Con products in western Canada. Westvac, established in 1997,
operates three divisions — lifts and automotive, fleet, and fire — offering
a range of products including heavy-duty lifts, wheel service equipment,
sewer inspection equipment, hydroexcavators, refuse collection vehicles,
street sweepers and fire apparatus. Westvac provides coverage from four
locations offering maintenance, service, parts and training.

Liquid Environmental Solutions

acquires Green Arrow

Liquid Environmental Solutions announced it acquired the assets of
Green Arrow Environmental Services, a provider of grease trap and septic
services in the Phoenix area. Terms of the transaction were not disclosed.
Green Arrow, based in Mesa, Arizona, adds an extensive network of non-
hazardous wastewater customers to the existing LES operation

Ol Restrooms supports Hope thru Soap

Optimus Industries, located in Elkhart, Indiana, delivered a custom
shower trailer to Hope thru Soap in Atlanta. Hope thru Soap provides a
mobile shower experience to the less fortunate and homeless in Atlanta. P
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SAVE THE DATES

Inspector Training

CPOW 0&M 2

April 13 & 14, 2021

Location: Virtual Online Course
Contact: Lisa Nicoll cpow@cpow.net

CPOW Inspector

May 4 & 5, 2021

Location: Virtual Online Course
Contact: Lisa Nicoll cpow@cpow.net

NAWT Inspector by RETS
June 18-19, 2021

Location: Houston

Confact: Lauren Trujilo retse@refs-lc.com

NAWT Inspector by RETS
November 12-13, 2021

Location: Arlingfon, TX

La Quinta Inn & Suites

Contact: Lauren Trujilo rets@retsic.com

Online NAWT
DOT CDL Pre and Post
Trip Inspection Course

Please visit
www.nawt.org/training.html
to register.

2021 William Hapchuk
Memorial Scholarship
Fund

Deadline Extended until
April 15th, 2021

www.nawt.org/resources.himl
#scholarship

1. Must be enrolled in an accredited
university offering a bachelor degree
in the following fields related to
wasfewater fransport and treatment:
a. Natural and Environmental
Sciences
b. Biological sciences

¢. Agricultural and Civil engineering

d. Management /Business

2. Must have completed at least
one year of study and have attained
a cumulative grade point average
above the average for the university
in which you are enrolled.

3. Have an interest in a career
related fo the management of
wastewater

Online Vacuum Truck
Training Available!

Please visit our website
for more information.

For more

800-236-6298

information call:

WarleiGarp

AORNVTAYORIBRANDSYINISTIOCKS
ANDIBEADYEIOIBUI DS

HAPPY EASTER
FROM THE

TANKCWORLDIFAMILY:

Financing Availablciht 4 ®

www.tankworldaz.com

12001 W. Peoria Ave | Jerry’s cell 623-680-2037 | Office 623-536-1199

El Mirage, AZ 85335 | tank.jerryl@gmail.com | Fax 623-935-4514
service@tankworldaz.com
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*15,000-°250,000

ONLY NEED A CREDIT APPLICATION!
No one makes it easier!

P.0. Box 1107 - 135 E Mile Road - Kalkaska, Ml 49646 For more than 40 years,
p: 231.258.4870 - f: 231.258.2019 - sales@marshind.com Gerry Qestreich has been

a trusted name in new and

800.952.1537 - WWW.MARSHIND.COM used equipment financing.

e New Or Used Trucks

Slide-In Units Mini Vac Trailers e Portable Toilets
. , e Pressure Washers
Industrial Units il
DOT Code & Non Code e Trailers
e Cameras

o Jetters and more...

Equipping Your
Business for Less -

Call Gerry @ 518-857-5206
Today To Learn More!

Vacuum Septic Units LEASING & FINANCING ABCLeasingNY@gmail.com

Thank You Atlas First Access
200 Gallon Skid Mount Unit

Visit Our New Website: WwWw.abclease.net
Aluminum

(1]4

Steel Tanks
In A Variety
Of Capacities

Portable Toilet Units

Portable Toilet
Restroom
Service

Units

DOT Industrial Vacuum Units

DOT Code &
Non-Code
Hoist &
Rear Door
Options

(uality People Doing Quality Work

E Join us on Facebook se the progress of some of our unifs in the making
Check out our website for more information: www. marshind.com
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)
MIIWAIII(EE IIIIIIBER PRODUCTS

EQUIPMENT . &
SPECIALISTS |

@@= mE Fasf Shipping! wwmfﬂﬁﬂwamﬁooﬂmﬁﬁormom 800 325-3730

FAST. SIMPLE. SAFE.

HitcH
HAULER"

Carry A Restroom & Super
Mongo Mover On Your
Pickup or Sport Utility

SurPeErR MonNGo MOVER®

* Move ADA Restrooms
e Aluminum Frame

¢ Available with 4, 6 or 8 wheels OI HAS THE SET_UP FOR YOU
* Easily Rides on Your Truck
* Ships UPS

@]

INDUSTRIES

Elkhart, IN | 574.226.0691 | info@oirestrooms.com | oirestrooms.com
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Backed hy more than 85 years of combined experience in custom tank building T H E s E R I E S
Custom builds include:
- Septic/ Grease/ Industrial Waste
-200 - 6000 Gallons

- Portable Restroom Service Trucks
- Aluminum/Steel/ Stainless

RTX 30 ¢« RTX 50 « RTX70 « RTX 85 « RTX 100

Additional Services:

Vacuum g [yeil, THE FUTURE OF INDUSTRIAL PUMPS BROUGHT TO YOU BY

conversions, and refurbs

® Integrity Tank where quality and service exceed expectations @
CONTACT CHAD DAVIS for QUOTES at 252-450-9168 ANNOVI
REVERBERI

The Power of Experience

DON'T/DRIP.DRY YOUR SLUDGE,
DEWATER IT OVERNIGHT!

Patent #9,828,274

s i

Dewaters Overnigh

Consistent Results
Low Energy Use

Self-Cleaning

>All Stainless Steel & PVC Construction
>Roll-Off or Stationary
>Very Forgiving >Amazing Results

NOTICE: Due to restrictions being put on exhibitors and attendees
we will NOT be exhibiting at the WWETT Show this year.
However, we are still doing demonstrations and available anytime

Max. Req-
h ) ) ’ Bar HP
for discussions about putting together a successful dewatering plan.

Please remember if you do come to The Show, m 1800 mm

we are in close proximity to it making a personal visit possible!

Thom Calvin
(763) 398-7564
thomasc@arnorthamerica.com

AMERICA (763) 398-2008 Ext:296

When Quality Matters randyr@arnorthamerica.com

4 NORTH® Randy Rowan
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Marketplace Advertising

Potty Eresh Pllis JLhe¥SanicKIig

owertully-etrectiv
(%.1 DI h; [(o 1T
ahl nile land
CONTACT: KATIE/AMY
R. NESBIT PORTABLE TOILETS
724-652-8232
www.best-portable-toilets.com

‘ B -

—

1 FREE!
[]H SA L1VE! LOCAL! FREE!
LIVE OUTDOOR DEMONSTRATIONS
|N-[ HNA—””NA & EQUIPMENT EXHIBITS
FOR WATER & WASTEWATER
CONTRACTORS & MUNICIPALITIES.
/

S,
Brought to you by: COLE publishing

866-933-2653
www.weafair.com

52,000 GVW, 270 HP Truck;
Only 77,000 miles

Equipped with
NEW Hydraulic Set Bed

12,000+, Capacity
$64,000

= Socially

256-338-4985 Accepted

www. shaddix.us

OO0

e Municipal and Industrial e Digester and Lagoon Cleaning
e Double Belt Filter Presses e Liner Repair & Replacement

facebook.com/PumperMag

twitter.com/PumperMag

(513) 241-1600
Fax (513) 756-1995

youtube.com/PumperMagazine

linkedin.com/company/pumper-magazine

www.fluidtechnologyinc.com
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IS KEY TO YOUR COMPANY'S
MARKETING STRATEGY...

COLE Media'’s content
generation team specializes
in custom-built, affordable
solutions exclusively tailored
to fit your needs.

Marketplace Advertising

The Best Package On The
Market Includes:
* 4-Gas Air Monitor
(3 Year Sensor Warranty)
* 7’ Tripod
» 3-Way Fall Protection

» Work Winch

« Full Body Harness

Add a Blower with 15’ of duct for only $350!
Add a 5 Minute Escape Respirator for only $500!

A=/ /FcH 800.362.0240

www.mtechcompany.com

Let Us Build Your

JETTER

Diesel
Propane
Gas

866-944-3569

POWER
BOOSTER

..............................

The Power Booster’ provides limitless vertical lift, faster
loading times, leaves a much cleaner tank than Competitor,
keeps pumps cooler, cuts maintenance costs,
decreases pump wear and tear, and reduces
the potential for back injuries.
No more burping the hose, let the
Power Booster®do the work for you.

It cuts time off your daily operations
leaving more time to generate more revenue.

BOOST Your Performance with a Power Booster TODAY!

Go For 7"§
DEEePER DEPTHS »

PUMP DEEPER
PUMP FASTER

WITH THE MOST VERSATILE
TOOL IN THE INDUSTRY,
THE POWER BOOSTER®

it 20 "

Authorized
Stocking Dealer ;

POWER BOOSTER

PATENTED

Authorized

Masport Dealer PressureLift.com

972-355-0550
866-504-6596

Available
Internationally :

What do you do when you're not holding
the working end of a vacuum hose?
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CLASSIFIEDS

See photos in color at www.pumper.com

BUSINESSES

Busy, South Denver, Colorado septic busi-
ness for sale. Septic pumping, maintenance,
inspections, septic installs and camera
work. Established business with a great
location. 2 pump trucks 1 - 2020 and

1 - 2006 both in excellent condition. 2016
mini ex, 2017 trencher, 2019 skidsteer,
2017 5500 4x4 truck, 2018 trailer. Nice
equipment. Can purchase business with or
without office/real estate. For more informa-
tion, please call 303-882-1986. (P05)

Selling South Florida septic business with:
Pumper 2,700-gallon; 2 dump trucks; 2001
Ford Van; 3 JD backhoes, trailers. Asking
$280,000. HUGE POTENTIAL for growth!
Only qualifiers contact: Andy Fischer,
a.fischer@murphybusinessbroker.com or
786-253-7450. (P05)

www.RooterMan.com. Franchises available
with low flat fee. New concept. Visit web
site or call 1-800-700-8062. (PBM)

COMPUTER SOFTWARE

FreeServiceReminderSoftware.com,
FreeServiceDispatchSoftware.com,
FreeRouteManagementSoftware.com. (PBM)

DEWATERING

Used dewatering boxes and accessories for
dewatering equipment. Call for details 979-
245-5656. (P08)

HAZARDOUS WASTE UNITS

2009 Peterbilt 340 cab & chassis with a
Presvac 3,200 U.S. gallon, C/S, D.0.T. 412,
dump type, vacuum tank and a Presvac
PV750 pump. (Stock #8412C).
www.vacuumsalesinc.com
(888)VAC-UNIT (822-8648). (PBM)
2013 Peterbilt 348 cab & chassis with a
Presvac 3,200 U.S. gallon, C/S, D.0.T. 412,
dump type, vacuum tank and a Presvac
PV750 pump. (Stock #9277C).
www.vacuumsalesinc.com

(8388)VAC-UNIT (822-8648). (PBM)

2011 Peterbilt 348 cab & chassis with a
Presvac 3,200 U.S. gallon, C/S, D.0.T. 412,
dump type, vacuum tank and a Presvac
PV750 pump. (Stock #0200V).
www.vacuumsalesinc.com
(888)VAC-UNIT (822-8648). (PBM)
Used 2020 Peterbilt 348 cab & chassis with
a Presvac 3,000 U.S. gallon ¢/s D.0.T dump
unit. (Stock #055R).
www.vacuumsalesinc.com
(888)VAC-UNIT (822-8648). (PBM)
1997 Ford with Cusco 3,200-gallon DOT
certified dump and door liquid vacuum
truck. Cat engine with Moro M9 vacuum
pump. Runs and pumps excellent. $37,500.
KLM Companies 617-909-9044 (PBM)

2000 International with Cusco High Dump
27", DOT Certified, 412 with vacuum pump,
pressure offload as well. Cummins Power
with low miles and hours. KLM Companies
617-909-9044. (PBM)

2007 Kenworth T800 with Presvac
3,500-gallon DOT Certified dump/door
vacuum tank, Hibon 900 CFM 27",
new blower and tank inspections, pre-
emission with 400 CAT with 18-speed
trans. 44k rears 20k pusher 20k front.
Great condition. KLM Companies
617-909-9044. (PBM)

LIST YOUR
TRUCKS AND
EQUIPMENT
FOR SALE IN
PUMPER
CLASSIFIEDS!

www.pumper.com/
classifieds/place_ad

HYDROEXCAVATING
EQUIPMENT

1999 Vac-Gon VPD3611SHA. 63,251
miles. Equipment Specifications: 11-
yard debri tank, 1,000-gallon water
storage, 70 gpm @ 2000 psi water
pump, 500 ft. jetter hose, John Deere

pony motor, brand new Roots 824
blower, new suction tubes, new air
dryer. $68,000 OBO. Contact: Klay
at cell: 740-225-1195 or email
molehole089@gmail.com. OH (P04)

99’ Vactor 2100 Fan, Sterling L7501,
VIN#2FZNRJBBIXAA73422, CAT 7.2
L6 engine, 54k mi, 10.6k truck engine
hours, water pump 80gpm @ 2500 psi,
15y debris tank, 1,300-g water tank,
John Deere engine 6068TF. $29,500.
Runs good. 727-359-4971. FL (P04)

2018 Freightliner 26k, under CDL
unit w/ ISB Cummins engine, Allison
4500 transmission. 12,800 miles. 801
hours. Freightliner has a Vactor Para-
digm Hydro excavator mounted on it.
Paradigm has the ability to dig w/ water
or air; the air system is 300 ¢fm . Unit
has a 6" boom w/ manual rotation and
hydraulic raise and lower. 3-yd debris
tank. Unit is priced to sell $179,000.
Unit is located in Oklahoma City.
Contact Tim or Rodney @
405-495-5110. (P04)

08 International 7600 Vactor Hydro-

Ex. Cat C13 engine, Hibon 27" blower,
12 yd, 1,200-gal water tank, 800,000
btu HXX burner pkg., 297k miles. 6,864
hrs. Well maintained & ready to work.
Asking $135,000. 248-345-3993.
Mi (P04)

JETTERS - TRAILER

2016 Brute Hydro-Jetter, Kubota
diesel motor, 3500 psi/16-gallons per
minute, 525-gallon water tank, electric
hose reel, 5'x12" steel tandem axle
trailer approximately 150 hrs on motor.
Paid $35,000 - asking $30,000.
Contact David at 916-705-1405.
CA (P04)

2018 Spartan Warrior 4018,
800-hours, Kohler diesel, 500" hose
included, remote, 300-gal holding tank,
swivel reel, great machine, stored
indoors, delivery available. $32,000.
Call 330-231-5943. OH (P05)

Pumper

AVERAGE MONTHLY
CIRCULATION REACHES

Submit your classified ad online! www.pumper.com/classifieds/place_ad

PLACE YOUR AD ONLINE AT WWW.PUMPER.COM - IT'S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE
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The HotJetlI® is a best-selling hot-
and cold-water drainline cleaner
featuring a 35hp Vanguard engine

by Toyota and delivering 10gpm @
4,000psi that cleans drains up to 300
and 12” in diameter. Priced at $34,995
including freight to the lower 48 states,
the HotJet lI® is American made using
nonpropriety parts for affordability and
ease in serviceability making its return

LEASE/FINANCING

Western Equipment Finance, a bank-owned
direct lender, is committed to continuing to
help you prosper. All Equipment Types, New
or Used; we have the best rates and terms
you deserve. App-Only Financing and credit
decisions within an hour. Call the team you
can TRUST, Jim Stekl at Western Equip-
ment Finance 701-665-1647. jim.stekl@
westernequipmentfinance.com (PBM)

PARTS & COMPONENTS

PORTABLE RESTROOM
TRAILERS

Refurbished 07 Jag 2-Stall Porta
Lisa. $18,000 OBO. Contact 336-259-
4049 for info and more photos. New

tires and wheels not shown in

photos. NC (P04)

2005 International DT466, 269k

miles, automatic Allison transmission,

Keith Huber aluminum 1,750-gallon

tank (350-gal fresh water, 1,400-gal
waste). Dual-side service. HXL 75
Masport pump. Onboard 1100 psi

pumptec pressure washer with dual 50
hose reels. Owned since brand new.
Serviced every 8,000 miles. May not

on investment truly impressive.
Financing available. 800-624-8186;
sales@hotjetusa.com;
www.hotjetusa.com (PBM)

look pretty but a great everyday work

2001 Keith Huber International pump truck. 2
truck. Gary 818-266-1626. CA (P04)

Decons, 28' Tonto, 18' Royal, 2001 ASCI, 16'
Presidential, 26" Presidential, portable toilet
hauler trailers. 315-437-1291, NY (PBM)

JET VACS

1990 Ford L8000 Vactor Jet-Rodder, 5-yard

dump, all working condition with mostly
new or repaired parts across the board.
Over $35k spent to make like new again.
Currently working in California. See jones-
vpi.com for pics and info. Contact Jason
707-975-4952. $35,000 0BO. CA  (P04)

06 International 7600 with Vactor
2100. H sn 6j 293064 with pre-
emission Cat C13 SN 0-kcb - 47665.
And Vactor SN 2115-824 rcs-18. Full
opening rear door with hydraulic door
locks and splash shield. Dual SS float
ball shut-offs and cyclone air filter
system. Roots 824 blower, factory rated
at 3,500 cfms. 8 inch boom hose with
hydraulic extension to 20 ft. Joystick
and wireless remote boom controls. 12
volt cold weather re-circulation and air
purge systems. Lakota 760, 750,000
BTU boiler. 75 ft of 1/2 hydro excavation
hose with handgun. 1,500-gallon fresh
water tanks. Full range articulation
hose reel with 600 ft of 1 in Jeter hose.
Multiple aluminum tool boxes and three
tube racks. LED work lights on boom
and strobe lights on truck. 11,000
hours on dealer installed cat long block,
$8,000 spent on new radiator and front
of engine last year. New drives and rear
brakes August of 2020 truck passes
DOT. Asking $99,000. Randy,
608-790-6635. MN (P04)

Clear the Main Line with ease, JnA
Main Line Vac. Just hook the line vac to
your hose, insert the incoming mainline
pipe and watch the line come clean.
Works on 3” & 4” pipe. Free shipping in
the US. $139.99. Order at jnamainli-
nevac.com. 919-559-9344. (PBM)

ALUMINUM VACUUM PIPES: Parts/pipe to
help you manage wastewater. Our knowl-
edgeable staff and fast service will help you
choose and quickly receive the right pipe

& parts. We can custom build almost any
aluminum/cast aluminum, black/galvanized
steel and PVC fitting. Call 800-246-3685.
Schumacher Irrigation, Inc. (P0O8)

PORTABLE RESTROOMS

80 PolyJohn toilets, some need small
repairs. $275 each. Septic Services,
Inc. 636-583-5564. (P04)

HUNDREDS of wood skid units for $75 each.

Available in both Tennessee and Arkansas.

Please contact Dennis Draper @ 615-642-

4959 or ddraper@fusionsiteservices.com.
(P0O4)

4,000 used portable restrooms for sale. Up-
dating our fleet to the new Zenith portable
restrooms from Sansom Industries. Prices
range from $125 - $325. Call Jim Reisinger
@ 314-776-4000. (PBM)

PORTABLE RESTROOM TRUCKS

2017 Ram 5500, 167,000 miles,
truck in great shape mechanically and
cosmetically no issues at all, Robinson

Vacum Tanks tank, Honda engine driven
Fruitland pump. Tank is less than a year
old (took delivery early may last year,
used very little). Tank is 1,200-gallons
(900 waste/300 water), DC fresh water
pump, dual side service, Hannay hose
reel. $55,000. Kevin 732-580-5089.
NJ (P04)

2000 F550 7.3 diesel. Keith Huber
600/300 Masport-hix4. Flojet wash-
down pump, 60" Portagrease hose,
Reelcraft reel 50" Flexzilla hose. Very
clean. Took off route end of last season,
starting off this season with a new F550
making this one next in the fleet for
sale. Busy season is soon here, great
starter or backup truck. Truck handled
Covid related accounts all last season.
Asking $10,500 0BO - Make an of-
fer! Contact: bandrseptic13@gmail.
com. PA (P04)

2004 GMC 5500, auto, 1,000/300
aluminum tank. Runs and drives.
$8,900. CGall or text 757-592-8218.
We can assist with shipping world
wide! (P04)

2002 Ford F550 pumper truck with a
7.3L diesel which has 233,542 miles
on it. The truck comes ready to work
a portable toilet route with a rear drop
rack for (2) toilets, 3gpm fresh water

pump, tool box storage, chemical
dispenser, and drivers side 3” discharge
valve. Truck has had regular mainte-
nance including a brand new automatic
transmission worth $4,000 alone. All
records are available. $7,500. Gontact

Chris at 812-893-9288 or email at
chris.musack@americangrease-

andseptic.com. IN (P04)

LIST YOUR EQUIPMENT
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New 2021 Isuzu NPRHD diesel with
999-gallon aluminum portable (700/299
split), Masport HXL4/Honda with PTO
vac pump, 12V wash pump w/ hose
reel, toilet rack, bucket holder, hose
trays, dual 2" side serv w/ hose wand,
4" dish, dual 3" side suction, toolboxes.
Isuzu Diesel Ext 5 Yr / 200k Mile War-
ranty. $74,500. Call Adam Kamphell
501-580-6219. (P04)

2011 Ford F450, diesel, auto, 2-wheel
drive, steel vac tank, 500 waste/250
water, Conde SD pump. Call JR @
720-253-8014, CO. (PBM)

Texla Services Portable Toilet
Service Truck Bodies - Standard
turnkey package mounted on your

chassis includes: painted body, lighting,
right angle Jurop, DC10, water hose,
valves & plumbing and PTO. 1,100/400
- $22,500; 700/300 - $19,500;
1,700/600 - $24,500.
Call 936-641-3938.
Check us out on Facebook! (PBM)

New Imperial 1,300 U.S. gallon, portable
toilet service unit mounted on a 2020 Ford
F550 cab and chassis with a Masport HXL4
pump package. (Stock #13946).
(888)VAC-UNIT (822-8648)
www.vsirentalslic.com. (PBM)
New Imperial 980 U.S. gallon, portable toilet
service unit mounted on a 2020 Ford F550
cab and chassis with a Masport HXL4 pump
package. (Stock #13931)
www.vacuumsalesinc.com

(888)VAC-UNIT (822-8648). (PBM)

2015 Dodge 5500, Cummins auto,
93,500 miles, aluminum tank, 800
waste/400 water, DC10 wash down
Masport pump. Gall JR @ 720-253-
8014, CO. (PBM)

Chassis 2014 Isuzu NPR HD Service
Truck. 14,500 Ibs with a 109" wheel-
base. Tank is a 2012 WorkMate Junior
Slide-In modified and installed on NPR
HD. Capacity of the tank is 225-gallons
of fresh water, 300-gallons of waste. Can
haul 8 toilets, 6 with the flatbed gate up,
2 on the lift gate. Complete hitch and
electrics to pull up to 10Kk trailers. We in-
stalled and modified the slide-in liftgate
and hitch in 2014 for an event vehicle.
We are upgrading our fleet to newer
models; there are no problems that
we are aware of. Maintenance records
are available upon request. $32,995,
please contact kimi@portapros.com
or call 541-212-3175 for more
information. (P04)

Chassis 2007 Isuzu NRR Service
Truck. 19,500Ibs with a 132" wheel-
base. Tank is Progress aluminum with

200-gallon fresh water capacity and
400-gallon waste capacity installed by

FMI Portland in June of 2014 along with
a Honda Direct Drive. Can haul 6 toilets:
4 with the lift gate up, 2 on the lift gate.
This truck was a flatbed originally and
we purchased, installed tank, liftgate,
and hitch in 2014 for an event vehicle.
We wanted an NRR for the larger breaks,
wheels, and lower rear ratio to be able
to pull trailers and still service up to

40 toilets on a smaller route. We are
upgrading our fleet to newer models.

Maintenance records are available upon
request. $23,995. Please contact
kimi@portapros.com or call/text

541-212-3175 for more information.

ID (P0O4)

2008 Isuzu, 1,100/400 alum tank, Masport
XL4, Burkes DC10 wash-down pump,
dual-side service, 2 unit hauler, 311,000
miles (top half rebuilt 5 years ago), all
maintenance records, includes (2) spare
Masport XL4 pumps, truck well maintained,
pics available. portajohn@portajohni.com
or 815-877-9770. IL (P05)

2000 International 4700 cab & chassis with
a 500 waste/300 freshwater compartment
with a Masport HXL4V vacuum pump.
(Stock# 0767C) www.VacuumSalesinc.
com (888) VAC-UNIT (822-8648). (PBM)

New 1,600-gallon portable toilet service
unit. (Stock# 13762)

www.vacuumsalesinc.com
(888)VAC-UNIT (822-8648). (PBM)
POSITIONS AVAILABLE

Bright Technologies, a waste & recycling
equipment manufacturer, is seeking a
talented, highly motivated individual to fill a
full-time Sales/Field Technician. Individual
would be focused on rentals and startup’s of
the Belt Filter Press Division. The individual
should have a solid background in water
and wastewater to help oversee the design
and management of various projects within
that division. We manufacture a reliable,
user friendly, and efficient belt filter press
for the industrial and municipal markets.
Send resumes to stuart@sebrightproducts.
com or PO BOX 296, Hopkins MI 49328 Attn:
Stuart Sebright. (P0O4)

PUMPS

Buy & Sell all makes and models, new

& used vacuum pumps, blowers, high-
pressure water pumps, new and good used
replacement parts. Buy discounted pumps
online 24/7. Call us for a current inventory
list. www.VacuumSalesinc.com,
(888) VAC-UNIT (822-8648).

RENTAL EQUIPMENT

Liquid vacs, wet/dry industrial vacs, combi-
nation jetter/vacs, vacuum street sweeper &
catch basin cleaner, truck & trailer mounted
jetters. All available for daily, weekly,
monthly, and yearly rentals. VSI Rentals,
LLC, (888)VAC-UNIT (822-8648) www.
vsirentalslic.com. (PBM)

ROLL-OFF TRAILERS
2001 ESP Roll-off trailer: Two (2) container

roll-off trailer good brakes, tires, frame. etc.
KLM Companies 617-909-9044 (PBM)

(PBM)

LIST YOUR TRUCKS &
EQUIPMENT FOR SALE!

WwWw.pumper.com/
classifieds/place_ad

SEPTIC TANK FORMS

Septic Tank Forms: Lowboy 750 - 1,000.
Lowboy 900 - 1,500-gallon. Tank delivery
truck 3 ton, bridge cranes. Equipment list,
prices, & pictures Call 931 526-2964 or
Email tankco@charter.net. TN (P0O4)

SEPTIC TRUCKS

1999 Freightliner FL112, 311,000
miles on a C-12 CAT. Motor was rebuilt at
242,000 miles. 3,200-gallon steel tank
with 150 gallons of fresh water. Heated
collars on valves. Masport pump. Please
call with questions 507-625-3400.
Asking $35,000. MN (P05)

2005 Kenworth T-800 PRE-EMISSION:
(C-13 400 HP Cat., 140k miles, brand new
3,800-gallon aluminum tank w/NVE 866
liquid cooled, all tires new, heated values,
toolboxes built in 2020. $110,000.
203-879-3746. CT (P04)

2005 Peterhilt 379 PRE-EMISSION:
C-15 475 HP Cat. 450 miles, 19Kk hours,
tri-axle, 80k, 4,300-gallon steel tank,
Fruitland 500 pump, Sea Level digital
liquid gauge, 2 toolboxes, front tires 50%,
rear tires 70%, just serviced, runs daily.
$58,000. Call 203-879-3476. CT (P04)

1993 Ford L8000, 2,500-gallon tank, 8.3
Cummins 8LL, 198,334 miles - $18,500.
2003 Sterling Acterra, 169,209 miles, G7
3126 Roadranger 9-speed, Masport pump,
2,500-gallon prime tank - $42,500. Call
717-860-9530 with questions. PA  (P04)
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2006 Chevy Pump Truck, NEW ENGINE
and CLUTCH, 2,300-gallon waste tank

with jetter. This truck had a new engine
installed and only 3,000 miles have been
put on it. New clutch too. Runs great.
Good tires. $45,000. Andrew Bloom
561-302-7195 or
andrew@raiderrooter.com. FL (P05)

2002 International DT466, 311k miles,
6-spd trans, AC, under CDL, air brakes,
2,000-gal tank and Masport vac pump.
Very clean, well maintained truck. Runs
and drives great. 5-yr warranty on tank.
$27,500. Call Hulls Truck Bodies at

740-820-5338. OH (P04)

2008 Kenworth T300, 10-speed Eaton
Fuller trans, Alcoa rims/80% tire tread,
A/C, engine brake, lockers. 2,800-gallon
aluminum tank, 3", 4" load valves, 6"
dump valve. 104,571 miles. Has onboard
jetter. Have all maintenance records. Cur-
rent 90 day inspection. Asking $65,000.
Contact David 916-705-1405.

CA (P04)

2013 Freightliner M2, automatic, Cum-
mins engine, 152,000 miles, brand new
2,000-gallon carbon steel tank. Brand
new Moro pump PM70, brand new tires

and aluminum rims all around. $60,000.
Call Alan 786-908-5436. (P04)

2009 Kenworth T800, 10-speed Eaton
Fuller trans, Alcoa rims/80% tire tread,
A/C, Jake brake, lockers, 3,600-gal-
lon aluminum tank. 3", 4" load valves
6" dump valve. 218,351 miles, original
owner. Have all maintenance records. Well
maintained. Current 90 day inspection.
Asking $75,000. Contact David
916-705-1405. CA (P04)

1993 International, 4,000-gallon septic
truck, tires are in great shape. Truck runs
well and has passed emission test. Asking
price $29,500 0BO. Steven August
732-303-8500. NJ (P04)

2007 Freightliner M2 Business Class: 280
hp, 240k miles, manual transmission, new
Virgin 11R22.5 tires on aluminum rims,

full DOT inspection, new brake shoes and
drums, fresh cab and frame paint. New
2,500 steel vacuum tank, 400 cfm liquid
cooled vacuum pump, large tool box, LED
light package. Call or text 734-777-0390
for a full spec sheet. $67,000. Delivery
included, financing available!! (P0O4)

2004 Mack Vision CX613. Mack AC310
engine, 3,500-gallon Amthor steel tank
made in 2011, NVE 866 Challenger pump,
Eaton 7-speed, 360,000 miles. Full open-
ing rear door and hoist. $37,500. Randy
at 701-527-1491 or Asepticplus@
gmail.com. Located in ND. (P04)

2008 International Workstar, Engine
DT300, 8-speed, 23,000 miles, 44k rear
16k front, brand new tires all around.
Used 3,000-gallon Presvac tank, full open
door dumping system with jetter system,
Jurop pump, LC420 year 2017. $59,000.
Call Alan 786-908-5436. (P04)

(4) 2007 Peterbilts with new 2,500-gal-
lon tanks (both steel and aluminum). New
pumps and new ptos. Each truck has less
than 195k miles on a pre-emission Cum-
mins ISC. Each one has a chrome pack-
age. These are one owner fleet trucks.
72 point inspection, fresh DOT. Shipping
available! Logan 501-388-9464.
Ray 501-388-9565. Financing too.
Central Arkansas. (P04)

2006 Sterling, 10-speed transmission
with a powerful 475 hp Mercedes motor
(250k miles) that has been trouble free.
This truck will walk up mountains loaded
@ 40 MPH. 5,000-gallon aluminum
progress tank. Tank Optix level gauge,
work lights all around and in toolbox,
backup camera, strobe lights and a newer
NVE 866 vac pump. This is a great truck
that will last for years, only selling due to
new truck purchase (automatic instead
of 10-speed for drivers). Asking $49,000
or best reasonable offer. Truck is in use
every day, Gall Vinny @ 845-674-7790
for information on the truck or to
come and test drive. NY (P04)

2004 Freightliner Cascadia, 4,000-gal tank,
8 hoses, 30ft, 840,xxx miles, C-15 motor.
$40,000 OBO. Call/text Cody at 727-465-
8026. FL (P08)

New 2022 Peterbilt 337, 26k gvwr, new
2,000-gallon steel tank, air ride: cab, sus-
pension, brakes. 300 HP engine. Allison
auto trans. New Masport pump. Ready to
work! Located in central Arkansas. Ship-
ping and financing available!

Ray 501-388-9565.

Logan 501-388-9464. (P04)

2012 Freightliner M2112 with new
5,000-gallon carbon steel Dynavac septic
tank. Triaxle with 450 HP DD13 with Fuller
10-speed trans, air-ride suspension, Fruitland
500 vacuum pump, excellent condition. KLM
Companies 617-909-9044. (PBM)

T800 Kenworth, garage kept! Cummins
475 ISX 18-speed Eaton Fuller. Truck is
used daily, mileage will increase. Around
500k on chassis, tri-axle (non-steerable),
4,500-gallon, heated valves, heated sight
tube, straight pipes (sounds insane!).
All brand new tires & wheels, work/
strobe lights around whole truck. No low
ballers! 631-258-9890. NY (P04)

2002 Mack, 460 hp Mack engine, Jake,
8LL trans, newer 3,200-gal Presvac tank
with hoist and full open rear door, hyd
driven Fruitland 500 vac pump. Very clean
truck, runs and drives like new. $42,000.
Call Hulls Truck Bodies at 740-820-
5338. OH (P04)

2001 Freightliner C-120 cab & chassis with
a 2006 Presvac 3,200 U.S. gallon, C/S,
dump type unit with a Presvac PV750 pump.
(Stock #0480C).
www.vacuumsalesinc.com
(888)VAC-UNIT (822-8648).

(PBM)
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New 2022 MY T270 (non-CDL) with
1,900-gallon steel vacuum tank, Jurop
R-260 pump with 363 CFM, 21” Top and
21" rear hatch, heavy duty bumper, 1/4"
hose trays, (2) 4" suction ports, trailer
hookups, (2) 36" toolbox, 300 HP Cum-
mins, Allison auto 2500 RDS transmission.
$105,225. Call Eric
405-826-4706. (P04)

New Kenworth T370 (54,000 gvw)
with 3,550-gallon 1/4" steel powdered
coated steel vacuum tank, Jurop LC240
pump, hose trays, 36" rear hatch, heavy
duty bumper, (2) 4" suction ports, trailer
hookups, (2) 36" toolbox, 350 hp Cum-

mins, Allison automatic transmission.

$135,500 + FET. Call Seth
918-688-5672. (P04)

2004 Sterling Quad Axle, 2011
Advance 6,500-gallon aluminum tank,
Mercedes 425 hp, 645K miles, 10-speed,
20k front, 40k drives, 20k drop axles,
non-steerable duels, 150 Witting Demag,
2-4”,1-6” heated valves, 100-gallon
stainless pressurized heated wash down,
4 aluminum tool boxes. All stainless and
aluminum. Used every day. Must see
608-626-3371. (P04)

PUMPER’S MONTHLY
CIRCULATION REACHES

23,000+

2001 Kenworth T800 tandem, 4000

Huber Dominator tank, rebuilt Detroit 60
series, 13-speed, Becker pump, hoist,
300-gal w/ pressure water, new frame,

new clutch & transmission, stored inside.

$45,000 0BO. 330-231-5943.
OH (P05)

1997 Peterbilt 378 cab & chassis with a
Presvac 3,000 U.S. gallon, C/S, vacuum tank
& Masport HXL15WV water cooled pump.
(Stock #6625C).
www.vacuumsalesinc.com
(888)VAC-UNIT (822-8648). (PBM)
Stainless steel 2010 Polar 3,600-gallon
tank ready to mount on your chassis or sell
outright. 20” rear manway, two 4” inch rear
valves with full stainless hose trays. KLM
Companies 617-909-9044 (PBM)

2013 Freightliner Cascadia, Cummins
ISX 450 hp, automatic, 487k miles, NEW
3,500-gallon vacuum tank, interior tank
lined and coated, NEW Masport vacuum

pump, aluminum hose trays, 36-inch
rear manway. $70,000. Phoenix Truck
Center - Atlanta, GA 404-844-8968.
(PBM)

Used 2015 International 4300 with
NEW 2500-gallon steel vacuum tank, alu-
minum trays, NVE 607 Challenger pump,
Allison automatic transmission. $79,807.

Stock# 97988. 800-558-2945,
imperialind.com,
salesinfo@imperialind.com. (PBM)

2005 Mack CV713 cab & chassis with a
Presvac 4,200-gallon (200 water/4,000
waste) tank and Jurop pump. (Stock
#6025V). www.vacuumsalesinc.com
(888)VAC-UNIT (822-8648) (PBM)

2011 Kenworth T800, Cummins ISX
485, 18-speed, Transway-built 4,000-gal-
lon waste, 200-gallon freshwater with 10

gpm 3,000 psi jetter. Full hoist, vibrator
and rear-open door. Transway 1200 pump.

167,500 miles, 14,500 hours.
Asking $105,000. 802-658-6243.
dispatch@pandpseptic.com. \IT (P05)

Pre-owned Keith Huber Dominator, 4,000
U.S. gallon, two compartment, dump type
unit, with a Becker 440 vacuum pump
package. Mounted on a 1999 Sterling
cab & chassis. (Stock #3408V)
www.vacuumsalesinc.com

(888)VAC-UNIT (822-8648) (PBM)

2012 Mack GU713 Granite, VP8,
18-spd, 340,578 miles, original heavy
spec truck, 82,0001b. gvw, 18,000Ib.
front axle/44,000Ib. camelback rears

suspension/third axle, jake brake,
4,650-gallon vacuum tank, Masport
pump, excellent mechanically, truck
serviced and DOT inspected. $75,500.
404-844-8968. (PBM)

1991 GMC Kodiak, 2,300-gallon tank,
427 with 5/2-speed, air brakes, Moro
M10 pump, recent tune-up, recent
pump rebuild. 155,000 miles. $17,500.
Call Kelly 608-835-7767. (PBM)

Pre-owned 1984 Mack R686ST cab and
chassis with a 3,000 U.S. gallon, carbon steel,
vacuum tank unit. (Stock # 6115C).
www.vacuumsalesinc.com

(888)VAC-UNIT (822-8648) (PBM)

2014 International 4300, under
CDL, DT466 diesel, auto., 68k miles.
New 1,800-gallon steel tank and new

Masport pump.
Call JR @ 720-253-8014, CO. (PBM)

Texla Services Vacuum Truck
Bodies - Turnkey package mounted
on your chassis includes: painted
body, lighting, valves, PTO and pump.
3,600-gallon - $25,000; 2,500-gallon -
$22,000; 1,500-gallon - $18,500. Many

custom options are available. Bodies
out of paint: 2,500-gallon - $13,500.
Self-contained skids available.
Call 936-641-3938.
Check us out on Facebook! (PBM)

1995 Mack CH612 cab & chassis with a
Presvac 2,300 U.S. gallon, C/S, vacuum tank
and a Wittig RFL100 vacuum pump (coming
in August). (Stock # 6224V).
www.vacuumsalesinc.com
(888)VAC-UNIT (822-8648) (PBM)
Vacant manufacturing facility, 51,000
square feet with high capacity well, with or
without pretreatment sewage facility. 2000
Freightliner with 4,100-gallon aluminum
tank. 1991 GMC with 2,300-gallon tank.
1979 Articulate John Deere tractor (50
series engine) and 3,300-gallon Balzer tank
with injectors. Call 920-290-6452. (PBM)

Pre-owned 2000 Mack RD686S cab & chas-
sis with a 4,000 U.S. gallon, carbon steel,
vacuum tank unit. (Stock #0514CV)
www.vacuumsalesinc.com
(888)VAC-UNIT (822-8648) (PBM)
New 4,000 U.S. gallon, aluminum, vacuum-
pressure tank mounted on a 2021 Peterbilt
348 cab & chassis with NVE Challenger 887
fan cooled vacuum pump. (Stock #13914).
www.vacuumsalesinc.com

(888)VAC-UNIT (822-8648) (PBM)

CLASSIFIEDS!
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Pre-owned 2008 Western Star with a
5,000-gallon, carbon steel, vacuum tank
and Wittig WPS150 pump package. (Stock
#9249C). www.vacuumsalesinc.com
(888)VAC-UNIT (822-8648) (PBM)

1995 GMC cab & chassis with a Presvac
2,500 c/s vacuum tank and Jurop PN58
pump. (Stock #1176C). www.vacuum-
salesinc.com (888)VAC-UNIT (822-
8648) (PBM)

SERVICE AND REPAIR

Dynamic Repairs - Inspection Camera Re-
pairs: 48-hr. turn-around time. General Wire,
Ratech, Ridgid, Electric Eel, Gator Cams,
Insight Vision, Vision Intruders. Quality service
on all brands. Rental equipment available. For
more info. call Jack at 973-478-0893. Lodi,
New Jersey. www.dynamicrepairs.hiz (PBM)

SLIDE IN UNITS

NEW aluminum slide-in tanks. 2
available. 450-gallon (300/150), Honda
motors, Masport pumps.

Call JR @ 720-253-8014 or
Mike @ 303-478-4796, CO. (PBM)

NEW, custom aluminum and steel
tanks & trailers manufactured. Avail-
able in stock - 6,300-gallon trailer,
5,000 & 2,800-gallon tanks. Installation
on your chassis available. CHECK OUT
OUR INVENTORY SPECS @
americantankandtrailer.com or
call 479-616-7822. AR (P06)

50,000-Gallon Septage Storage
Tank- FREE to someone who will move

it from existing location. Canton, OH.
Call 330-494-3000 (PBM)

2015 Curry Vac tank, 4,700-gallons,
price includes Fruitland pump. Tank
has only hauled FRESH WATER and has
3 baffles. Very clean tank with heated
valves on the back. $20,500. Call or

text 607-329-0763 for more info.
NY (P04)

Any size tank can be custom built.
Slide-in tanks in all sizes. Plug and Play
vacuum pumps are also available. Gall
Rodney Lane 270-832-3793 for
pricing. (PBM)

Tanks in stock, ready to ship out or let
us install it for you. Restroom, septic,
grease in stock with mounting kits.
Call 888-6VACTANK today! (PBM)

Frac Tanks from Geneva Equipment.
Financing available! Delivered to your
door! Perfect for: Portable sanitation stor-
age; Dewatering; Wastewater storage
and treatment; Hydroexcavation; Storm-
water runoff. Geneva has over 1,000+
frac tanks available, epoxy linedand
EPA compliant. Gall 855-202-7872 or
sales@genevaequipment.com www.
genevaequipment.com (PBM)

New 4,600-gallon Vac-Tank complete with
full length aluminum hose trays, lighted
tube sight gauge, painted & lined. SPECIAL
CLOSEOUT PRICE - $14,975. Please contact
Air-Flo Mfg./Crown Tank at 607-733-8284.
NY (P04)

Used VAG Tanks. 4,200-gallon -
$9,900. Gasco Triplex 3364-AL - $750.
269-751-5167. (PBM)

NEW 2,000- to 2,500-gallon
aluminum tanks with lights; NEW
1,800- to 2,500-gallon steel tanks

with lights. New 450-gallon (300-gal-
lon waste/150-gallon fresh) aluminum
slide-ins. In stock, ready to ship. New
and used CDL and non-CDL trucks
available.

Call JR @ 720-253-8014 or

Mike @ 303-478-4796. (PBM)

TANK TRAILER

LOADED 1987 Guzzler 48' stainless
steel smooth bore vacuum ftrailer, full
rear door opening and 2 drop axles.
Contact Kelly for pricing and more
information and photos.
406-546-7301. (P04)

2018 - 6,800-gal aluminum pres-
sure/vac, 6” rear valve, digital level
indicator, no rust on subframe or land-
ing gear, nearly new, tires and brakes
over 80%! $67,900 0BO. Southern
WI. Cell - 608-778-0234. (P04)

TOOLS

T&T Tools: Probes, Hooks. Probes feature
steel shafts with threaded and hardened
tips. The insulated Mighty Probe™ tested to
50,000 volts. Top Poppers™ open manhole
covers easily. Free catalog. www.TandT-
tools.com. Phone 800-521-6893.  (PBM)

Crust Busters - Portable, lightweight ma-
chine guaranteed to mix up septic tanks and
grease traps! Save time and money! www.
crustbusters.com, 1-888-878-2296. (PBM)

TOYS
Septic pumper and vacuum die-cast toy
trucks in your choice of colors and logos.
Several cabs available. Call 877-450-2100,
write to Granite State Collectibles, PO Box
440, New Ipswich, NH 03071; or www.
granitestatecollectibles.com. (PBM)

TRAILERS-VACUUM/TANKER

In stock, 6000- and 6300-gallon
aluminum single-compartment Imperial
vacuum trailers. Gall Cory
800-558-2945 Ext. 426 (PBM)

TRUCKS (DUMP, SEPTIC, MISC.)

2002 Freightliner Columbia with
2001 aluminum 3,000-gallon vacuum
tank. Low hour rebuilt by NVE vacuum

pump. 425 CAT engine, 10-speed trans-
mission. Runs Great. More pictures upon
request. $45,000 0BO. Call or Text
989-620-6312 for more
information. Mi (P04)

2019 International MV607 with a new
2,000-gallon tank and pump. 105k miles
on a Cummins ISB 300HP and Allison
automatic. New aluminum wheels and
tires. Engine, pump and tank are under
warranty. Shipping and Financing avail-
able. this truck does not require a CDL to
operate. Call 704-231-3443 or email
@ allcomm.motors@icloud.com.
NC (P04)

Submit your classified ad online!
www.pumper.com/classifieds/place_ad
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2007 Sterling LT9511 Vac-Con
vacuum/jetter combo truck for sale
- $57,000. Model: V312LHAE/1300.
Serial #: 10074754. Vin #: 2FZHAZ-
DE67AY09708. Year, Make, & Model:
2007 Sterling LT9511, tandem axle
chassis, 92,008 miles & 9,173 hours,
Engine: CAT C13 diesel. Transmission:
Roadranger 10-speed manual. Equip-
ment: Vac-Con vacuum/jetter combo
- Serial #: 10074754, 3 stage fan Deutz
Pony Motor 138 hp, 12-yard debris tank,
1,300-gallon fresh water, 80 gpm jetter
pump. **New - 600-ft, 1-inch jetting
hose, 4 vacuum tubes and clamps.
For more details please call:
305-992-5649. (P04)

Andy Gump has too many trucks!
We have all kinds of trucks available -
pumping trucks, flat beds, combo trucks,
etc! All diesel fleet. We need to get these
moved - so don't be scared to make
an offer! Gontact us at marketing@
andygump.com or 661-510-2261.
CA (P04)

2012 Peterhilt 389 Cummins, 550 hp
diesel, manual 18-speed transmission,
air-ride suspension, quad axle. 4,700-gal
vacuum tank, bucket seats, Fruitland
vacuum pump. 288,000 miles, great
condition. Priced to sell - $78,500 0BO.
Call Jeff 607-220-9488. NY (P04)

1999 Freightliner Model:FLD112SD,
CAT 425 engine, 10-speed manual
transmission, 3,800-gallon steel tank,
equipped with a Masport HXL400WV
pump. Asking $26,000 0BO. For ad-
ditional information or if interested
please contact Steve at 251-747-
1956. AL (P04)

CLASSIFIEDS!

Www.pumper.com

2013 International, 52,000 GVW, 270
HP, only 77,000 miles, equipped with
NEW hydraulic set bed, 12,000 Ib
capacity. $64,000. Call Dewayne
256-338-4985. (PBM)

VACUUM LOADERS

2007 Sterling with Guzzler Classic wet/
dry vacuum system, 18" blower, 60x bag
house, Ready to work! $45,000. Other
trucks available! Call Tom at
423-240-9737. TN (P05,

2006 International with Aquatech
vacuum/jetter system. Ready to work!
$59,900. Call Tom at 423-240-9737.
GA (P05)

AVERAGE MONTHLY CIRCULATION REACHES

pumper.com/alerts

2003 SuperSucker vacuum loader, 27"
blower with spare blower for the truck. 400
HP with Fuller 14708LL trans, 44k rears 20k
front. Very clean and runs excellent. KLM
Companies 617-909-9044. (PBM)

Pre-owned 2008 International 7600, with a
Guzzler Ace XXS4118TS Wet/Dry Industrial
Vacuum Loader, 18-yard debris body, dump
type, carbon steel vacuum tank. (Stock
#4401C).

www.VacuumSalesinc.com,

888) VAC-UNIT (822-8648). (PBM)

2000 Guzzler Ace International chassis with
CAT engine. Great running truck and blower.
Tank body was recently replaced brand new
from Guzzler. KLM Companies 617-909-
9044. (PBM)

VACALL ALLVAC AVRB, 18-yard debris body
mounted on a 2014 Freightliner 114SD cab
and chassis. (Stock #033R).
www.vacuumsalesinc.com
(888)VAC-UNIT (822-8648). (PBM)

2015 Freightliner 114SD cab & chassis with
a VACALL AVRB-18 industrial vacuum loader.
(Available for rent or purchase). (Stock #
039R). www.vacuumsalesinc.com
(888)VAC-UNIT (822-8648). (PBM)

SUBMIT YOUR
CLASSIFIED AD
ONLINE at

WWW.pumper.com
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http://www.wwettshow.com

As of 03/24/21

wedgfair.com


http://weqfair.com



http://septictruckcenter.com

Powervac Mini

> Load Deep Pulls
And/Or
Long Distances
With Ease

> Continuous
Duty Performance
At Maximum Vacuum

> Qil Free Blower
Exhaust Air

> Rapid Tank Evacuation
And Extremely Short
Recovery Times

> Blower Options:

—0 Robuschi, Hibon,

National Vacuum
& Jurop

> CFM Range:
500 - 1650 CFM

> No Loss
Of Payload
Capacity

> Hydraulic/Belt/
Gearbox
Drive Via
Chassis PTO

> With The Many
Options We Provide,
We Create A Unique
Solution Tailored
To Your Requirements

.is our Trademark

Quality

| —
Established 1972

Nationwide Sales & Servic
io, Canada L7L 5LE 800-387-77631905-637-2353 | www.presvac.con

131
urIingtomntar


www.presvac.com



