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Contact Alan @ 786-908-5436

‘14 Peterbilt 337
260 HP, Automatic,
New 2000 Gallon Carbon Steel Tank,
New Masport Viper 350 CFM,
New Tires, New Aluminum Rims,

— Automatic PTO
$70,000

- @’11 Hino 268

220,000 Miles, Automatic, 220 HP,
New 2000 Gallon Carbon Steel Tank

3
AVAILABLE

‘13 Freightliner Cascadia New Masport Viper Pump 350 CFM
New Tires and Aluminum Rims
Cummins ISX 15, 425 HP, $45,000

10 Speed, Jake Brake,
New 4000 Gallon Steel Tank,
New Pump Masport Hydra

Plug and Play ‘18 Hino 338 @"I 3 Hino 268

New Tires All Around . .
45,000 Miles, Automatic, 220 HP, 175,000 Miles Automatic, 220 HP,

253,000 Miles $87,000 New 2500 Gallon Carbon Steel Tank New 2000 Carbon Steel Tank

307,000 Miles $80,000 New Masport Viper Pump 350 CFM  New Masport Viper Pump 350 CFM

322,000 Miles $80,000 New Tires and Aluminum Rims New Tires and Aluminum Rims
$70,000 $59,900

A e ETEE *5,000-°250,000
Shdown ONLY NEED CREDIT APPLICATION!

* 100% Solid Stainless Steel Pump Components NO 0) 81 makes ]-t eaSier!

Corrosion Resistant Pump ¢ No Plastic * Freeze Tolerant

* Open Face Impeller Design For more than 40 years, Gerry
Allows Debris to Pass Oestreich has been a trusted
* 1 HP Totally Enclosed Motor name in new and used

No Fan to Cause Problems

ipment financing.
* Long Lasting, Dry-Run Seal equipmentfinancing
* Flow Rates to 25 GPM * New Or Used Trucks

* Pressure to 40 PSI « Portable Potties

* End Suction with Top, Bottom, e Pressure Washers

or Side Discharge « Trailers and more....
* Quick Factory Shipment Available NEW-WORKIN
 Other Pump Sizes and Materials Available CAplTAE LOANGS

For More Information, Call 630-552-4115 ext. 2,
Email Pumper@MTHPumps.com, or
Visit Us Online www.MTHPumps.com

or Greg @ 518-330-4113

LII Today To Learn More!
MTH PUMPS LEASING & FINANCING ABCLeasingNY@gmail.com

Manufacturing Pumps Since 1965

Equipping Your
Business for Less -
Call Gerry @ 518-857-5206

Visit Our New Website: WwWw.abclease.net
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Seeing Red

- Jim Kneiszel

After three tries in 15 years, the guys at Schulteis

Pumping take home Classy Truck honors with their

bright red workhouse Peterbilt rig.

ON THE COVER: There were many great contenders for the 2019 Classy Truck
of the Year contest, but the winning rig is a 2018 Peterbilt from Imperial Industries

carrying a 6,000-gallon aluminum tank and National Vacuum Equipment 4307
blower. (Photo by Michael McLoone)

10 Between the Lines: Making the Most
of Your WWETT Show Experience

The key to a successful trade show visit is seeing
innovative products, recognizing education
opportunities and having a little fun.

- Jim Kneiszel

14 @pumper.com
Check out the latest online-only content at the
Pumper website.

28 Work With a Purpose

After the death of his wife, Laura, Chris Lanoue feels
compelled to use his wastewater industry talents

to help needy neighbors and those struggling with
cancer.

- Betty Dageforde

40 Building the Business:

Why Your Employees Aren’t Performing

and What You Can Do About It

Train people on systems, processes and desired
behaviors, and do it often. Good organizations teach
forward as well as learn from their mistakes.

- Kate Zabriskie

46 Money Manager: 7 Reasons to Put

Golden Handcuffs on Your Best Employees
Create a solid plan to encourage your top employees
to stick around; but tread lightly when it comes to
giving up equity in the company.

- Patrick Ungashick

52 A Fresh Perspective

A new generation at Team Kuras brings technology
and enthusiasm to breathe new life into a successful,
established business.

- Steve Lund

62 Rules & Regulations

Florida moving toward overhaul of water laws,
may bring back septic inspections.

- David Steinkraus
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68 Septic System Answer Man:
You May Not Please Everyone With

a Real Estate Inspection

Mystery systems and homebuyers and sellers with a
financial stake in the outcome can create significant
challenges for the septic evaluator.

- Jim Anderson

74 Classy Truck
Norway Septic, Elkhart, Indiana

80 Safety First: Staying Warm and Cozy
While Pumping Tanks in Frigid Temps

Heated workwear category growing in trade
industries as a way to keep workers safe and increase
productivity.

- Jared Raney

84 States Snapshot:
For Mike Capra, Job No. 1 Is Satisfying

and Educating the Customer

‘Every job we do, even if it doesn’t go as planned,
we take it as a great learning opportunity. We always
find the silver lining!

90 Associations List

94 Product News

Product Spotlight: Jump starter keeps trucks
on the job.

- Craig Mandli

96 Industry News
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2005, 2006, 2008 Macks In StocK!
4100 Gal,, New Tank and Pump, 400 h.p,, 10 spd.

Available Options:

Hydraulic Hoist System
Rear Opening Door
Multiple Compartments
Heated Valves

Electronic Gallon Indicator
Interior Plumbing

Fluid Level Indicator

Pump & Blowers

Interior Epoxy Coated Tank
Lift Axles

Jetter Box

Heavy Duty Jetter System
20K Front Axles

2007 Peterbilt 378
5500 Gallon Tank

NEW & USED

| Call for Price

2007 Pete 335

Ready to build to your specs!

2011-2012
PETERBILTS

15to Choose
From!

2011 - 2012 Peterbilt 378s

Low Miles, 15 ready to build to your specs

Call for Price

Call for

Price 2011 International Prostar

4,100 Gal, 450 h.p, 10 spd.

$79,900

More Trucks in Stock!
Call for AvaiIaIJiIitv.

Call for
Price

B UG A

2013 Peterbilt 388
Full Hydraulic Dump, 4,500 Gal, Heavy
Duty Jetter, Cummins ISX, 10 spd.

Thank you
Mr. Rick!
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2012 Kenworth T-270 2013 Hino 338 2012 International 4300

Paccar PX-6 (270 HP), Allison Auto, Hino (260 HP) Allison Auto, 177K Miles, DT-466 (245 HP), Allison Auto, 222K Miles,
152K Miles, New 1800 Gal. U.S. Tank, New Jurop New 2500 Gal. U.S. Tank, New Jurop PN-84 New 1800 Gal. U.S. Tank, New Jurop PN-58
PN-58 Razor-Pak Vacuum Pump (230 CFM) Razor-Pak Vacuum Pump (317 CFM) Razor-Pak Vacuum Pump (230 CFM)

$72,000 $60,000 $56,000

ComesEus i de WET Show W\tht 1327

- -

2010 Kenworth T-370 2009 Peterbilt 365 2010 Freightliner M2

Cummins ISM (410 HP), Allison Auto, 313K Miles,
Paccar PX-8 (300 HP), Allison Auto, 274K Miles, New 4000 Gal. U.S. Tank, Cummins ISC (350 HP), Allison Auto, 154K Miles,
New 3600 Gal. U.S.Tank, New Jurop LC-420 New 4000 Gal. U.S. Tank, New Jurop LC-420
New Jurop R-260 Razor-Pak (363 CFM) Liquid-Cooled Razor-Pak (425 CFM) Razor-Pak (425 CFM)
$90,000 $92,000 $85,000

NE 4 i S0k

- -

2020 International MV-607 2020 Kenworth T-370

2500 Gal. U.S. Tank, Hoist & Blower Package! 3600 Gal. U.S. Tank, Hoist & Blower Package!

1-YEAR, 100,000 MILE ENGINE WARRANTY NATIONWIDE - 5-YEAR WARRANTY ON TANK | TRANSPORTATION AVAILABLE NATIONWIDE

Sold exclU.S.ively at

National Truck Center



http://www.NationalTruckCenter.com

BETWEEN THE LINES

Contact Jim with
your comments,
questions and
opinions at
editor@pumper.com.

Making the Most of Your
WWETT Show Experience

The key to a successful trade show visit is seeing innovative products,
recognizing education opportunities and having a little fun By Jim Kneiszel, Editor

've attended the Water & Wastewater Equipment, Treatment & Transport

Show (previously the Pumper & Cleaner Environmental Expo) each Feb-

ruary for the past 15 years, and the feeling I had was the same every time I
picked up an event program for the first time: sheer panic! Well, that may be
a little dramatic, but paging through the book at first can be an overwhelm-
ing experience.

After all, we only have a few days to take advantage of time at the big-
gest trade show in the wastewater industry. This year the WWETT Show runs
Feb. 17-20 for education seminars and Feb. 18-20 for the marketplace. It all
takes place in Indianapolis, at the Indiana Convention Center and Lucas Oil
Stadium, and for the complete itinerary, go to www.wwettshow.com.

How do you use your time in Indianapolis wisely? What are the “can’t
miss” events and opportunities, and what can you take a pass on? Clearly,
there’s no way to visit the approximate 600 exhibitors and take in enough of
the 100 education seminars. You need to plan for a meaningful experience
and to get the most from your visit.

It goes without saying that you and your crew are going to want to check
in with your trusted vendors on the show floor. Mapping your equipment
supplier booth locations is certainly a crucial first step. Then there are the
other exhibitors you want to chat with to look at new products or technolo-
gies to help your business. And you have to account for the “wander” time
when you have unexpected lengthy discussions with exhibitors you've never
met before. That’s part of the intrinsic value of the trade show.

Between these important exhibitor interactions, you will find many
other opportunities for enrichment at the WWETT Show. You have to wade
through that big book yourself, but I'm happy to get you started by suggest-
ing some other ways you can extract value from your time in Indy:

Secure certifications critical to your success

« NAWT One-Day Inspector Certification Course (9:30 a.m.-5:30 p.m.,
Feb. 17)

Dave Gustafson, P.E., extension educator from the University of Min-
nesota and a WWETT Show regular presenter, will cover the National As-
sociation of Wastewater Technicians inspection training and protocol.
The goal is for pumpers and maintainers to manage onsite systems for
long-term sustainability and provide solutions to wastewater problems.
Among the topics to be covered are defining a system failure, inspection
protocols for time of sale, title transfer or use permit programs, and in-
spection of sewage tanks, pump systems, advanced treatment units and
media filters. Participants take an exam and receive a NAWT certification
of completion.
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« NOWRA One-Day Installer Class (9:30 a.m.-5:30 p.m., Feb. 17)

Randy Miles, emeritus faculty of the soil science program at the Univer-
sity of Missouri, and Tom Fritts, vice president of Residential Sewage Treat-
ment, Grandview, Missouri, will share best practice standards for onsite
system installation with a national focus. The goal is to move the industry
toward uniform installation practices and raising industry professionalism.
The training will cover standardized construction techniques, communica-
tion between professionals and customers using standardized terms, and a
benchmark for competent onsite technicians.

o OSHA Confined-Space Entry and Air Monitoring Overview and Re-
fresher (8 a.m., Feb. 19)

Chris Cira, president, and Les Hendershot, safety officer, from MTech
in Cleveland review many regulations governing confined-space entry from
the Occupational Safety and Health Administration. The session is aimed at
providing “real life” guidance for contractors over complex issues and a criti-
cally important safety concern they deal with regularly. The pair will cover
recognizing permit-required confined spaces, how to comply with OSHA
regulation 1901.146, and understanding alternative procedures and meth-
ods to eliminate risks and permit requirements.

In the classroom — three business seminars you may not have con-
sidered:

o Getting Comfortable Being Uncomfortable: Developing a Prosperity
Plan (10:30 a.m., Feb. 18)

Andrea Booker, owner and operator of Crossroads Portables in Belding,
Michigan, explains the differences between a business plan and a prosperity
plan and uses a presentation and workbook to help contractors plan for a
prosperous future. Among topics covered will be honestly assessing the cur-
rent state of your business, determining your company’s reputation in the
community and marketplace, hands-on vision board creation, and how to
set goals, stay on track and take corrective actions when necessary.

« Increasing Service Profitability by Using These Four Steps (2:30 p.m.,
Feb. 19)

Michael and Kelcey Thompson, president and vice president of Applied
Management Group in Pleasant Prairie, Wisconsin, focus on generating
more revenue from contractors’ service departments. Topics to be covered
include developing a profitable flat-rate pricing program, setting bench-
marks for pricing and costs, setting profitable retail labor rates and creating
a memorable customer experience.

« Build a Business You Love: Don’t Make Your Job Harder Than It Needs
to Be (8 a.m., Feb. 19)


http://www.wwettshow.com
mailto:editor@pumper.com

Carter Harkins and Taylor Hill, hosts at Clos-
ing Commander in Nashville, Tennessee, share
their wisdom about how contractors can build a
business they love and that provides everything
they need in life. They will pass along lessons on
topics including developing clear core values; at-
tracting, hiring and keeping the right people; and
adopting the best leadership principles to win at
business.

Are system inspections in your future?

A Wastewater Education 501c3 Onsite
Wastewater Inspection track includes these ses-
sions (8 a.m. to 2 p.m., Feb. 19):

o Legality, Liability, Professional Ethics and
Common Sense Best Practices — A system in-
spection can be triggered by several events. Why
and who has requested the inspection has a di-
rect bearing on who gets the final report. Learn
the who, what, where and when of inspections
and legal lessons to avoid a costly mistake.

o Step-by-Step Guide to Locating and Re-
cording the Condition of Treatment Field and
Treatment Components — A detailed look at
the techniques and safety issues involved with
inspecting treatment fields and components uti-
lizing video and virtual reality, focusing on dif-
ficult sites and difficult situations, cold-weather
inspections, clay soils, and overgrown and dam-
aged sites.

o Step-by-Step Guide to Locating and Re-
cording the Condition of All System Components
— How do you conduct an inspection in winter?
What if the property has sat unoccupied for an
extended period? What if there’s been a fire or
flood? What if there has been illegal activity on
the site? Attendees follow an actual inspection
from start to finish.

Test your excavator skills against the best
the industry has to offer

The national Roe-D-Hoe competition has
become a staple at the WWETT Show. The event,
held in Lucas Oil Stadium, home of the Indianap-
olis Colts, has to be a WWETT Show highlight for
spectators and participants. Bring a $5 bill and
you can get behind the controls of a machine and
compete for the championship belt. The event is
put on by the National Onsite Wastewater Recy-
cling Association, or NOWRA, and sponsored by
SALCOR.

Entrants, including winners of state Roe-D-
Hoe competitions, are timed in several exercises.
Preliminaries will be held on Feb. 18 and 19 with
finalists going head-to-head on the afternoon of
Feb. 19. Top finishers win $1,000 in cash and Roe-
D-Hoe belt buckles. Just to recap the 2019 com-
petition, the top finishers were (first place) John
Moore of A&J Services, Zanesville, Ohio; Paul

Willis of White Wolf Trucking and Excavating,
Washington, Massachusetts; and Albert Breech
of Breech’s Septic & Excavating, Lucasville, Ohio.

The NAWT Shootout: How much do you
know about pretrip inspections?

During the WWETT Show Live events, septic
service technicians can compete to see who can
find the most problems during a mock pretrip
inspection of a vacuum truck. Participants will
list defects or issues they find with a truck set up
for the contest. The contestant who identifies the

most problems will win prizes. If there is a tie, the
winner will be chosen in a drawing.

ENJOY THE SHOW

The key to having a successful show is to
learn all you can about the wastewater industry
and to have fun. I've met enough pumpers over
the years to know they have the second part of
that equation down cold. They know how to have
a good time. Hopefully I've been able to make
a suggestion or two that will help enhance your
education and build your business. B
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Visit the site daily for new, exclusive content. Read our blogs,
find resources and get the most out of Pumper magazine.

revenue generators

There's no doubt which machines are the MVRGs
— most valuable revenue generators — at C& W
Hanover Septic in Mechanicsville, Virginia. It's the
three International vacuum trucks, built out by
Imperial Industries on 2018, 2019 and 2020 chassis.
Read about company owner Billy Shaw's favorite
features in this online exclusive article.

pumper.com/featured

THIRD-GENERATION PUMPER

keeping it in
the family

Like father, like son. So far,

that's been the operating

principle for decades at C.L.

Boswell Jr. Septic. That method has worked for 56 years for the
Mechanicsville, Maryland, company. Co-owner Michael Boswell
remembers riding around in the service trucks with his dad, and now
his own 7-year-old rides along with him. pumper.com/featured

Pumper ¢ February 2020

kt Find out exactly, on a
percentage basis, what you spent
on every part of your budget,

how much every new customer is
worth to you and how much every
new customer costs you.33

— Freshen Up Your Business Plan in 2020
pumper.com/featured

SEPTIC SYSTEM INSPECTIONS

Maznek Septic Service of
Bedford, New Hampshire, does
a brisk business in septic system
evaluations for home sales.
Both owner Larry Maznek and
team member Trace Uhlinger
are state-licensed evaluators,
and they do a thorough

job assessing septic system
condition thanks to three key
pieces of inspection equipment.

WWETT SHOW

For Doug Wilton, owner of Wilton

Sanitation in Flesherton, Ontario,
the decision to attend the

Water & Wastewater Equipment,
Treatment & Transport (WWETT)
Show is a slam dunk. He's
traveled to network at the

trade show for 25 of the last 30
years and always leaves with
information about a new product
that will benefit the business.

pumper.com/featured

pumper.com/featured

CONNECT WITH US

want more?

Find us on Facebook at
facebook.com/PumperMag
or Twitter at twitter.com/
PumperMag

Visit Pumper.com and sign up for
newsletters and alerts content

delivered right to your in
loop on topics important to you!

1 stay in the
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MILWAUKEE RUBBER PRODUCTS, INC.
AUTHORIZED DISTRIBUTOR

BOOTH

wwett ULl

FITTINGS SUPPLIED BY:

MilwaukeeRubber.com

dose: 'Gouplings’ Valves' ‘Pumps’ ‘Vacuunt Accessories: |Rubber Products ‘Safety Equipment
@ﬁ% s RE TNy X BVXOXN \/ FRFc exarsTog (@) PN el VI

Helping you get the job done!

ENEEEEEEEEEEEEEEEEEEEEEEN 2014 ENEEEEEEEEEEEEEEE
: Freightliner M2
+ Cummins 280 HP, 213,682 miles, : : B
6 spd, air brakes, UNDER CDLI, | D€t pr'ﬁes or 2'00?( 5,000
E very clean interior!, NEW 2500 gal. gal. pump frucks,
: vac. fank, NEW Masport pump, i Non-CDL, tandem 3,500 gall.
E 100% Rust-Free truck, 100" of new pump Jrrucks, tri-axle builds.
¢ vac. hose,12' of new discharge.
$64,000 i We install pressure washers.
: 2007 We can install any
: Int’l 7600 i CFM pump of your choice.
. PRE-EMISSIONS! Cummins
E ISM, fuller, |10 spd, ) We can also paint
: NEW 4,000 gal. vac. tank, any color you'd like!
¢ NEW Masport vac. pump. y y ’
: 69,900 ’
° ' 4
Cummins 525 hp,18 spd, . 2012 OEN;, PHOENIX
4,650 gal. vacuum tank, Peterbilt 388 Qns
Froiland vacuum pump, E " Cummins 525 hp, ~,~. TRUCK CENTER
original heavy spec truck! . ; | ol ok s
20,000 fronts/46,000lb rears,  Alison auiol Low mies Atlanta,GA
steerable lift 3rd axle, level indicator. ' Maspogt v;:xc. p.ump, 404-844-8968  678-371-4782
$65,000 ® Hendrickson susp,' email: sales@phoenixtruckcenter.net
$95,000 www.PhoenixTruckCenter.net
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www.libertypumps.com

OneTruck:Does)it:All

Smaller frame trucks allow PRO’s
to get closer to units for service

PATENTED

800 Gallons of Waste

Non-CDL
Water Drop Points Dual Side Service
on Every Corner Multiple Strapping Points
Carry Up to 6 Units PTO or Honda Pack
High Pressure
Wash Down Pump
Towing Capabilities
Available in 4x4 or 4x2
350 Gallons Back-up Cameras
of Freshwater
in the FLATBED
Services 50-70 units on a service route. “ BOOTHS
Eliminates P&D routes. Reduces labor cost, fuel and wear & tear. :
W=l 1627, 1826
N $ _
— .iw 585-484-7009 | sales@portalogix.com
—_— w-g () PortaLogix.com

SPRING MOUNTS

decrease fatigue on your tank frame,
mounts fo most tanks, easy bolt or weld-on
style, heavy-duty stress relieved springs.
Mounts with springs..582-%°
Springs alone ........... $11 ea.

HEATED COLLARS
Preventing your valves from freezing will
help your profits during the winter months.
1.5-2".....5110 4".......... $198
3" ceeeeennee $165 6'.......... $297

2150 Gallon &

2500 Gallon
Vacuum Tanks

Follow Us !i &J

PO Box 39, Dayton, IN 47941
e 877.296.2555
Phone: 765.296.2027
fo: 765.296.3027
www.wee-engineer.com

Tanks * Pumper Trucks * Vacuum Tank Trucks ¢ Portable Toilet Trailers « Custom Fabrications * Environmental Equipment
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Seeing Red

After three tries in 15 years, the guys at Schulteis Pumping take home Classy Truck honors
with their bright red workhouse Peterbilt rig By Jim Kneiszel

service trucks at Schulteis Pumping in Slinger, Wisconsin.

Owners and cousins Nathan Hill and Tim Schulteis favor big

tanks to handle loads from large holding tanks. They’ve kept to ordering

attention-grabbing red rigs since their fathers switched from a brown

color scheme in the early 1990s. And shiny? Well, tanks have been pol-

ished stainless steel or aluminum for more than a decade, and the guys

order up chrome accents like a Hollywood actress drapes herself in
stunning jewelry to walk the red carpet.

At the same time, Hill and Schulteis keep the vinyl lettering simple.

The name and the phone number are emblazoned in bold red text on

B ig, red and shiny. That’s how you can describe the entire fleet of

the tanks, but there’s no other fancy graphics on the tank or the cab to
distract from the clean look.

Simple, but elegant is a winning strategy for the 54-year-old fam-
ily pumping company — and one that landed the cousins 2019 Classy
Truck of the Year honors. Their 2018 Peterbilt 367 with a 6,000-gallon
aluminum tank and National Vacuum Equipment 4307 560 cfm blower
from Imperial Industries was chosen from a field of 18 great-looking
trucks by a reader tally and a Pumper expert panel. The truck — first
published in the April 2019 issue — was the third monthly Classy Truck
entry posted by the company in 15 years.

When Hill was notified about the Classy Truck win, he was sur-
prised because he was impressed by so many of the trucks that appeared
throughout the year. He rattled off the company names of several of the
trucks he felt were worthy of the distinction, noting that others also had
great working features and beautiful paint and graphics.

But the Schulteis “keep it simple” appearance and practical specs
of the Peterbilt won the day.

PURPOSE BUILT

Hill, 41, doesn’t know why his stepfather and uncle, Jim and Ron
Schulteis, switched from brown to red for the service fleet color almost
30 years ago, but it’s clearly made the trucks more noticeable running
down the roads in the suburban and rural areas north of Milwaukee. He
does know, however, why the company switched to stainless and then
aluminum tanks in the early 2000s.

“For us, it was the corrosion factor. Steel rusts so bad,” he explains.
Salt is laid down generously during Wisconsin winters, and that eats
away at the tanks and trucks. There is no such issue with aluminum or
the 16-year-old stainless tank on Hill’s personal rig, which shows no
signs of significant wear. (continued)

Cousins Nathan Hill, left, and Tim Schulteis, owners of Schulteis Pumping,
are shown with their 2018 Peterbilt 367 built out by Imperial Industries.

Hill and his brother, Justin “Gus” spent nearly 100 hours cleaning and detailing
the rig for this Classy Truck photo shoot. (Photos by Michael McLoone)
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Track Sales & Rental, Inc.

[BAPANGE[QRIS)YEARIFAGTORYAWARRANT\VS
$169,500
2019 MACK GU713 ROLL OFF TRUCK
MACK MP8 @ 455 HP, 8LL TRANSMISSION, 18/46 ON
MRIDE, 75,000LB GALFAB HOIST, PIONEER RACK'N
PINION TARPER, LOW MILES

@rASHS PRIAING AT S
$99,500

(2) 2015 INTERNATIONAL 5900iSBA VAC TRUCK
CUMMINS ISX15 @ 500 HP, 18 SPEED, 20/46 ON AIR RIDE,
110 BBL, 4,800 GALLON J&J TANK, FRUITLAND PUMP,
295/75R22.5 STEERABLE LIFT AXLE

$209,500

2020 PETERBILT 567 QUAD AXLE VACTRUCK
CUMMINS X15 @ 485 HP, 18 SPEED, 20/46 ON AIR LEAF,
CURRY VACTANK, 4,200 GALLON

(CEASSISIERICINGIAVAIIYABLE]
$119,500

2015 PETERBILT 367 VACTRUCK
CUMMINS ISX15 @ 550 HP, 18 SPEED, 20/46 ON
HAULMAX, 110 BBL TANK, MASPORT PUMP

RERRESENTATIVERHOTO)
STARTING @ $6,500

USED VACUUM CONTAINERS
25 CUBICYARDS, HEAVY DUTY TUB STYLE,
6”OUTLETS ON EACH END, SEALED DOOR
QUANTITY PRICING AVAILABLE - PLEASE CALL

800.825.1255

QIASSS
$59,500
2013 FREIGHTLINER CORONADO VAC TRUCK
CUMMINS ISX15 @ 525 HP, 18 SPEED, 20/46 ON
HAULMAX, 4,700 GALLON CURRY TANK, MASPORT PUMP|
255/70R22.5 STEERABLE LIFT AXLE

CHASSISIPRICINGIAVAIYABIE]
$95,500

2013 MACKVACTRUCK
MACK MP8 @ 505 HP, 13 SPEED, 20/46 ON CAMELBACK,
J&J TANK, FRUITLAND PUMP

(GHASSIS|ERIGINGIAVAIPABUE

$99,500

2014 MACK GU713 VACTRUCK
MACK MP8 @ 455 HP, 8LL, 18/44 QUAD, J&J TANK,
FRUITLAND PUMP

(CEASSISIERICINGIAVAIIYABLE]
$119,500

2016 PETERBILT 367 VACTRUCK
CUMMINS X15 @ 550 HP, 18 SPEED, PETERBILT AIRTRAC,
PIKRITE TANK, MASPORT PUMP

$199,500

2020 PETERBILT 567 TRI AXLE VACTRUCK
CUMMINS X15 @ 485 HP, 18 SPEED, 20/46 ON AIR LEAF,
CURRY TANK, 4,700 GALLON

[BATAN GE[OBIS)YERRIEAGTIORVIWARRANTY
$169,500

2019 KENWORTH T880 ROLL OFF TRUCK
CUMMINS X15 @ 485 HP, 8LL TRANSMISSION, 20/46 ON
CHALMERS, 75,000LB GALFAB HOIST, PIONEER RACK'N

PINION TARPER, LOW MILES

GHASSIS]
$119,500

2015 PETE 367 VACTRUCK
CUMMINS ISX15 @ 550 HP, 18 SPEED, 20/46 ON
HAULMAX; 4,700 GALLON CURRY TANK, NVE PUMP

CHASSISIERICINGJAVAIFABLE
$105,500

2015 MACK GU713 VACTRUCK
MACK MP8 @ 455 HP, 10 SPEED, CAMELBACK
SUSPENSION, J&J TANK, FRUITLAND PUMP

GHASSIS]
$119,500

2016 PETE 367 VACTRUCK
CUMMINS X15 @ 550 HP, 18 SPEED, 20/46 ON HAULMAX,
CURRY TANK, NVE PUMP

@HASSS
STARTING @ $99,500

(5) 2015 KENWORTH 367 VAC TRUCKS
PACCAR MX-13 @ 500 HP, 18 SPEED, 20/46 ON AIR RIDE,
110 BBL CROWN TANK, NATIONAL PUMP

Follow us on:

Hfee

WWW.PREMIERTRUCKSALES.COM
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A question Hill had about aluminum tanks has proven to be unfound-
ed. “We were concerned they would be too light around here in the winter.
Would we have enough traction to make it around the lakes in the Kettle
Moraine area? It hasn’t been an issue at all for us.”

The big tank on the winning truck was also a practical choice. The com-
pany runs another Peterbilt and two Mack Granite trucks that carry large
tanks, and the guys have moved toward heavy-duty blower pumps so they
can service more and larger tanks between dumping runs, Hill explains.

The Classy Truck winner is mainly used to pump residential (2,000 to
6,000 gallons) and commercial
(5,000 to 30,000 gallons) holding
tanks, so the big tanks and quad
wheels make for longer runs while
the powerful blowers keep the ser-
vice stops shorter. And the truck
isn’t weighed down with hoses ei-
ther, aslocal codes require holding
tank access to be within 25 feet of
the driveway. The truck carries 165
feet of hose for situations where
customers are worried about the
truck damaging the driveway.

“I'd rather string out ex-
tra hose than pay for someone’s
driveway,” Hill says.

IT’S IN THE DETAILS

The Peterbilt was spec’d from Imperial Industries with many subtle
conveniences that make it a pleasure to work on for regular driver Pete Wolf,
who puts on about 35,000 miles a year, 80,000 total to date. Hill has grown to
appreciate Garnet SeeLevel gauges for pinpoint accuracy measuring waste-
water loads. After working with blowers for a while, he sees a trend continu-
ing away from vane pumps. He says Lincoln automatic greasers save main-
tenance time and extend the life of their trucks.

Hose tray dividers to keep tools organized and clean as well as hose tray
railings to contain the hose are great features he would recommend to other
pumpers. And he loves the Alcoa Dura-Bright aluminum wheels, which he
says are easy to maintain and don’t require constant polishing. Bright ac-
cents include dual chrome stacks, bullet-style rooftop LED lights, visor, air
horn, bumper, grille, fuel tank, blower cabinet and toolbox.

In harsh Wisconsin winters, it’s important to be able to keep service
trucks indoors, Hill notes.

“With the salt on the roads, we try to wash them — not on a daily or even
weekly schedule — but we try to wash them on Fridays before we leave, or
I'll come in Saturday and clean them; maybe not a full detailing, but to get
the salt and ugly road grime off,” he says.

Hill and his brother Justin “Gus” perform the detailing. They turn to
rouge bars and polishing supplies from Renegade Products USA. They buy
detailing products either direct from Renegade or two favorite Wisconsin
shops, Evans Detailing in Chilton or the Big Rig Chrome Shop in Oshkosh.

“When we buy the tanks from Imperial Industries, I polish them before
we get them lettered. It seems to make the shine last longer,” he says.

TRUCKING TRENDS

While the winning truck employs a manual Fuller 8LL transmission
(Eaton Vehicle Group) tied to a 485 hp Cummins engine, Hill proclaims the
company has bought its last manual transmission. While he notes that some
old-school pumpers will scoff at the move, Schulteis will only buy automatic
transmissions in the future for their convenience.
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“That’s the only way we’'ll go from here on out. There are so many things
to train a new driver on. This makes their job less stressful,” Hill says. Auto
transmissions sometimes get a bad rap because the early versions had is-
sues, Hill says. “Now they're so smooth you don’t even notice it. Allison
automatic transmissions have been very good transmissions for the (septic
service) application.”

Schulteis gets dealer service when necessary from the JX Peterbilt lo-
cation in Pewaukee, about 30 miles from the shop. Other maintenance not
done in-house is with a truck shop down the road. But there has been no

major or minor work necessary on the 2018.

“Peterbilt puts together a pretty good product. I think all
of the brands have stepped it up and gotten better,” Hill says.

The same goes for truck builders serving the pumping in-
dustry, Hill says. Schulteis turned to Imperial Industries when
their previous builder retired about a decade ago.

“If you have a question, they have an answer. They've
always put out a very good product, and you couldn'’t find a
friendlier group of people,” Hill says. “That’s probably true with
all the manufacturers. I would say there are a lot of talented
people in the industry and a lot of talented vendors through-

out the industry as well who are putting out

very good products to help everybody be
| would say

“ there are a lot
of talented people
in the industry and
a lot of talented
vendors throughout
the industry as well
who are putting out
very good products
to help everybody be
successful.J)

Nathan Hill

successful.”

GOOD LOOKS PAY OFF

The simple vinyl graphics on the win-
ning truck, produced by Jason Lisko, make it
seem like Schulteis is swimming against the
stream. Many new trucks are adorned with
flashier images with clean-water or envi-
ronmental themes, but Hill says he doesn’t
think that’s an effective approach for his
company.

“There’s not anything wrong with
what other guys do; theirs are nice, beauti-
ful trucks as well. But I like things simpler.
It’s always just been our name and phone
number. You know what the truck is doing,”
Hill says. “We used to put our website on
there, but with the way the internet works now, I'm not sure how many
people visit our website. They just type in our name and Google throws
out the number”

Hill also doesn’t like to put any graphics on the truck cab, preferring to
leave the classic lines of the Peterbilt rig to show through. And people get the
message, he says.

“Your job is cleaning tanks. If you've got a clean truck, people make the
next leap to, ‘Oh, those guys keep their truck clean. ... They take pride in their
equipment! I hear from a lot of people that they definitely notice our trucks
on the road,” Hill says.

Hill appreciates the winning Peterbilt truck, but he doesn’t get to en-
joy driving it much. Ironically, the owners at Schulteis drive the two oldest
trucks. But they like it that way, he says. Hill’s 2005 truck is like an old friend,
and one he hopes to drive for another 10 years after a recent tank refresh
and an engine rebuild planned for this year. But he sure notices the comfort
upgrades when he gets behind the wheel of the winning truck.

“I tease Pete all the time that I don’t know what I was thinking letting
him have this truck,” Hill says. He notices how smoothly it rolls down the
road without the usual rattles he hears with the older truck. “But I have a
hard time getting out of mine.” l
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Compressed Al & Gas Insttute

324 Leaside Avenue Stoney Creek, ON Canada L8E 2N7
T: 905-662-6552 | TF: 1-800-663-9003 | F: 905-662-5412

VACUUM PUMPS

Reliability Redefined™

www.fruitlandmanufacturing.com
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WE CALLIT MAJ ESTIC

Luxury Restroom Trailer

The Last Line of Defense
for Pressurized Distribution Systems

NO VAULT PUMP FILTER
» 41% open area (139 square » Easy 1o clean surface
inches of open area on the » Made of PVC plastic
6" x 18" screen model) so will not corrode
» Fits most turbine pumps (also » Self adjusting seal
known as deep well pumps) » Very light in weight so it
» Adds only 1/4" of height does not make pump
fo pump making it easy insertion or removal difficult
Optional AC/Heater units require 110V to retrofit to exisfing systems ~ » Screen available from
» Has 3" sludge shield af the 18" 10 42" long

These A re Royal Accommodations bottom of the filfer » Also available with 316L

Since inventing the first VIP (Very Impressive Portable) over 25 years ago, NuConcepts > gfg;;en;fbrl]e;eg;rdthorough SIS B SEisET
continues to innovate with our MAJESTIC luxury restroom trailer. 9

« Common sealed roto Q:ast tanks o LED in use and.extgrior courtesy lights THE STF-100 SERIES PRESSURE FILTER WILL:
o Solar powgred (excluding A/C) o Recessed LED Ilghhtlng » Lower fofal suspended  » Pass up to 83.8 gallons

. Self—Fontalr?ed « Beveled glass mirror solids (TSS) per minute @ 1PSI
 Spacious private restroom « Powered roof vent » Protect with low » Allow for easy installation
« Flushing porcelain toilet w/seal « Motion-sensing and latch activated power head-loss (.5002 ft) and service

« Custom curved counter/sink « Wood free floor construction 9 3] » Extend the life » Protect from improper

. .. . . a manifold to s . )
o Brushed aluminum ceiling e Linoleum planked composite floor [y igaraine of the distribution field  system mainfenance

. . . o Premium Aluminum Wheels any flow-rate » Filter fo .062", .024",  » Protect from system abuse
Available Options: US Patent 5,885,452 .007", or .004" » Satisfy your cusfomers

o Low Profile- AC/Heater System (Requires 110V) e 4-Piece Dispenser Kit CAN Patent# 2,237,751
« Half Moon Stainless Trash Receptacle  Premium Spare Tire. GRAVITY FLOW BRISTLE FILTERS
FOR RESIDENTIAL OR COMMERCIAL
SYSTEMS, SEPTIC TANKS, ONSITE
SYSTEMS OR EVEN YOUR POND!
Very effective at filtering tissue, hair, linf, and 4?2?'%‘”
other solids common fo waste water. And et
flexible enough to fit just about anywhere, 7'red  The 7filter in
most common applications are standard “tees” The4'  8'blue 55 gquare

filterina  Patent# concrete baffle.
and square concrefe baffles as shown below. 4Tee. 681169

ORIFICE SHIELDS
» The Original Orifice Protector » Large discharge area
» Sturdy design for that does nof clog
all applications » Large open area
» Easy to position » No moving parts to sfick
Visit Our Website and Video at www.NuConcepts.com . ?Ir\]h(lllnrllo:)ggim:]h gravel . Z\\llglnrivrri}ﬂgu;ng;ﬂgce,

CALL FOR YOUR LUXURY OPTIONS AND CUSTOM QUOTE

Self Contained-Solar Powered-Flushing Porcelain Toilet FLOAT TREE ACCESSORIES
Available as Stand Alone or Trailer Configurations » Easy Odjustmems » No emering tank
» No fangled wires » Easy pump repairs
» No float hang-ups » \lery affordable
» No straps to break

. Check Out Our Other Quality Solutions!
AARA Risers, Security Nets, Clean-0ut Sweeps, etc.

Prestige Diplomat

909-930-6244 | 800-334-1065

WP 1737 S Vineyard Ave., Ontario, California 91761 ag-simtech.com
nsmapion moscnerion [l SSSSITICECH.COM  mSIM/TECH
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with cancer By Betty Dageforde

hris Lanoue in Blackstone, Massachusetts, is an upbeat, positive

guy, enthusiastic about America, dedicated to helping others and

determined to do the best job possible raising his two children,
Ava and Tess — all despite having lost his wife in 2014 to cancer. Laura’s
diagnosis came in 2010 so the couple had a few years to prepare, and
that’s what led Lanoue to a career in the septic industry.

At the time, he was a director of engineering with the Massachu-
setts Department of Correction and looking at retiring in 2015 with a full
pension after putting in 20 years. Meanwhile, he’d also gotten his foot in
the door of the septic industry, working part time for his father-in-law,
Edward Marchand.

When Marchand died in 2003, Lanoue kept up the business to
some extent, but limited the work to inspections. But with Laura’s di-
agnosis, he started thinking of it as a good business to be in after his
retirement from the state. It would enable him to work from home, have
a flexible schedule and be more hands on with his family.

(continued)

2019 Peterbilt 348 Withﬂ,éOOMloﬂ'FloWMaTk
ank'and National Vacutm EqUipment pamp!
Photos by Patll'S. \Robirson)

ADC Septic

Blackstone, Massachusetts

OWNER: Chris Lanoue
FOUNDED: 2011

EMPLOYEES: 7

SERVICE AREA: 20-mile radius

SERVICES: Septic pumping, installations and inspections;
sewer line and waterline repairs; portable sanitation

WEBSITE: www.adcseptic.com


http://www.adcseptic.com
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1200 Gallon aluminum portable restroom trucks
« Ford, RAM, Diesel, Gas, 4x2 and 4x4’s available

« Starting at: $75,800

* 1500 Gallon aluminum portable restroom truck
« CURRENTLY ONLY 1 REMAINING!
« 2020 Ford F550 4x2 Diesel. NVE 304,

DC10 washdown pump, hose reel

* $85,200

» 2000 Gallon aluminum portable restroom trucks
« Peterbilt, Kenworth, Hino & Internationals available

* Starting at $104,300

« Portalogix 1150. Haul 6 restrooms!
« Ford, RAM, Diesel, Gas, 4x2 and 4x4’s available

« Starting at: $83,900

\ISIT;
(@UR\WEBSITE
TOISEEJALL

A i\ ®
I L A AL

INVENTORY

» 980 Gallon steel portable restroom truck

* CURRENTLY ONLY 1 REMAINING!

» 2019 Ford F550 4x2 Diesel. NVE 304,
Powertwin washdown pump, garden hose

* $76,930

» 2500 Gallon aluminum vacuum trucks
 Peterbilt, Hino, International and
Freightliners available

* Starting at $109,550

* 4200 Gallon aluminum vacuum trucks
« Peterbilt & Internationals

« Starting at $140,000 + FET

» We offer the largest catalog for predesigned
slide-ins ranging from 300 to 1500 gallons

» We stock many of our most popular models
while offering a FAST LANE for production
of non-stock standard models

« Starting at $9,100
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Above: The ADC Septic crew includes
(from left) Chris Lanoue, Arthur Goulet,
Nick Theroux, Jeffrey Holbrook Jr.,
Yvette Holbrook, Jeff Holbrook Sr. and
Christine Remillard.

Above, right: Lanoue shows up ata
pumping appointment with a shovel
in one hand and suction hose in the

other. The truck is a Peterbilt 348 built
out by FlowMark Vacuum Trucks with

a National Vacuum Equipment pump.

In 2011 he got his installer’s li-
cense, bought a vacuum truck and
purchased five portable restrooms.
Over the next few years, he continued
to expand and add services, so by the
time he left his state job, ADC Septic
was a full-blown, one-stop-shop sep-
tic company.

EXPANSION PLAN

Today Lanoue has a staff who are
mostly friends or former colleagues —
Yvette Holbrook, secretary; Jeff Hol-
brook Sr., foreman and excavation lead;
Jeffrey Holbrook Jr., laborer; Nick Ther-
oux, portable restroom technician; Christine Remillard, septic technician; and
Arthur Goulet, part-time heavy equipment operator. Ava, 16, does secretarial
work part time and is looking at becoming more involved in the business.

“College is three years away, and she’s looking at civil engineering to
design septic systems,” Lanoue says. “Tess is still a young 13-year-old and
just likes to go for joyrides with dad in the truck.” After their daily morning
briefing, the team stays in constant touch with each other through group text
messaging. They manage their client database with Summit software from
Ritam Technologies. Half the staff takes the very slow winter season off to
enjoy traveling and winter sports.

For a number of years, Lanoue operated the business out of a 20-by-
60-foot building on his 6-acre property, but by 2018 they had outgrown the
space. “So, we expanded,” he says. “We built a new barn, adding on to our
existing building with a 40-by-60 addition to house the trucks for winter
pumping and for use as a shop.”

The office is located in a converted garage bay in Lanoue’s house. “We
put a pedestrian door on the outside, we’ve got signs up for office park-
ing and we did a nice tongue-and-groove pine country theme with granite
countertops. It actually came out really beautiful.” People drop by every day,
he says, to pay bills, sign contracts, drop off blueprints.

Right: Lanoue and Yvette Holbrook,
secretary, are shown in the ADC
Septic office.
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‘ Anybody in my service areas, if
they have a terminal illness, cancer,

anything like that, if they meet our criteria

of needing assistance — they need a

ramp built, their roof’s leaking, they need

snowplowing — my nonprofit will send out

a contractor to take care of it. 99

CHRIS LANOUE

COVERING THE BASES

Lanoue tells people they do anything and everything in the septic world.

Inspections: Massachusetts requires that septic systems be inspected by
a licensed inspector when a property changes hands. Lanoue does about
two a day. He uses a dedicated 20-foot enclosed 2006 Car Mate trailer out-
fitted with a RIDGID 200-foot mini-reel inspection camera, RIDGID Scout
locator, RIDGID CS6x digital recording monitor, 2019 Bobcat E10 ultracom-
pact excavator and numerous tools. Lanoue says having this setup saves
time and labor — and, most important, his back.

(continued)
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Above: Jeff Holbrook Sr. transports
a Bobcat E10 compact excavator
through a residential yard.

Installations: The company per-
forms about 40 installs a year, mostly
precast concrete tanks matched to
systems from Infiltrator Water Tech-
nologies and Presby Environmental,
An Infiltrator Water Technologies Co.
Equipment includes a 2003 Kenworth
T800 dump truck with a 20-yard Beau-
Roc dump body, 2017 Dodge 3500 1-ton
dump truck with a Rugby dump body,
2006 Caterpillar 314 excavator, 1999 Caterpillar 311 excavator, Kubota mini-
excavator, 1997 Caterpillar IT28B front-end loader, BWISE 2016 8-ton trailer,
20-ton Rogers Brothers trailer to tow the excavators and 2010 Caterpillar

Ahove, right: Jeffrey Holbrook Jr.
uses a RIDGID mini-reel inspection
camera during a septic inspection.

Right: Holbrook Jr. operates a
Kubota excavator during a Presby
Environmental, An Infiltrator Water
Technologies Co., septic installation.

257B tracked skid-steer. For septic rejuvenations, they use Septic Drainer, a
product Lanoue is a distributor for.

Always promoting

With all the emphasis these days on having a high-profile online presence
with a sophisticated website and regular posts to social media, it might be
easy to forget that visibility in the real world is at least as important in promot-
ing a business. Chris Lanoue at ADC Septic does this several ways.

He mails notices to customers to remind them to have their tanks
pumped. He sets up a 10-by-10 pop-up tent (with a huge photo of his new
Peterbilt on the back wall) at appropriate events with information about the
company and ADC Initiative. They also put out yard signs.

“If we’re doing a pumping, I'll give the homeowner $5 off to put a sign in
their yard for a week,” he says. “And at any of our excavation jobs, they al-
ways get the yard signs and that’ll be there a couple weeks. That’s been very
successful.”

And the trucks are moving billboards. “Our trucks are everywhere. They’re
all lettered so everybody sees us. We could be in other towns that aren’t even
close to ours and people are still waving at us.” One of his guys was recently
driving in Framingham, just south of Boston, and a guy pulled alongside and
said, “ADC — you guys are everywhere. Keep up the good work.”
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Sewer and water service: A few years ago, the company added sewer line
and waterline repair work after people started asking for it. They use their
camera and mini-excavator, as well as a Diamond Products core drill with a
4.5-inch core bore bit and a Husqvarna 375K saw to cut roads.

Portable restrooms: The company has about 100 Five Peaks Glaciers
(red, white and blue), six flushable Glacier IIs and four Five Peaks hand-
wash stations. Service is done using a 2012 Ford F-550 with a Thieman Tail-
gates power liftgate, company-built 300-gallon waste and 200-gallon fresh-
water steel tank, and Conde (Westmoor) pump.

In 2019 Lanoue built out another truck, a 2002 Freightliner FL50. “I put
a 9-foot aluminum bed on it,” he says. “I bought a slide-in tank from KeeVac
Industries — 300 gallons waste and 150 gallons freshwater, stainless steel,
with a Conde pump — and mounted it to the truck. And then we added a
foldable two-unit toilet hauler made by EM. Mfg”

They use J&]J Portable Sanitation Products and Surco Portable Sanita-
tion Products deodorizers. Disposal is at the local wastewater treatment
plant. Units are used for construction projects, backyard parties, parades
and three or four annual events including the popular Mud Jam, a mud-
bogging event at a local farm.

(continued)



2012 International, MFDT 230 HP, 6 spd,
low miles, 33# GVVW, NEW 2450 gallon steel vac tank,
NEW Jurop vac pump.
Call For Pricing!
1-YEAR NATIONWIDE DRIVE TRAIN

AND EMISSIONS WARRANTY

2011 Freightliner Coronado SD, Detroit 475 HP,
18 spd, 14,700# fronts, 3400 gallon steel vac,
Masport liquid cooled vac pump.

$59,500
1-YEAR NATIONWIDE DRIVE TRAIN
AND EMISSIONS WARRANTY

2005 Mack CV713,370 HP, 10 spd, jakes, low miles,
pre-emissions, 20# fronts, NEW 3400 gallon steel full open
rear door, NEW NVE 866 liquid cooled pump 500 CFM.
Call For Pricing!
1-YEAR NATIONWIDE

DRIVE TRAIN WARRANTY

2014 KenworthT370, PX9 300 HP, Allison auto, jake,
14,600 fronts, NIEW 3500 gallon steel vac tank,
NEW Masport Hydra vac pump.

Call For Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN
AND EMISSIONS WARRANTY

2013 Peterbilt 388, Cummins 500 HP,
18 spd, 20# fronts, quad axle,
4200 gallon steel vac, Masport 400 vac pump.
Call For Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN

AND EMISSIONS WARRANTY

2013 Kenworth T370, PX8 260 HP, Allison auto, jake,
33# GVW, NEW 2300 gallon steel vac tank,
NEW Masport Viper vac pump.

Call For Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN
AND EMISSIONS WARRANTY

2009 International 4300, MFDT 285 HP,
Allison auto, low miles, NEW 2300 gallon steel vac tank,
NEW Jurop PN84 vac pump.

Call For Pricing!
1-YEAR NATIONWIDE DRIVE TRAIN

AND EMISSIONS WARRANTY

2020 Kenworth T370,
350 HP jakes, Allison auto,
NEW 3500 gallon steel vac tank,
NEW Masport Hydra vac pump.
Call For Pricing!

2012 Peterbilt 367, Cummins 500 HP,
18 spd, 20# fronts, tri-axle,
4650 gallon steel vac, NVE vac pump.

Call For Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN
AND EMISSIONS WARRANTY



http://www.TransportTruck.com

THE PRIDE OF THE FLEET

Septic pumping is done with two vacuum trucks. The 1998 Volvo has a
3,300-gallon Andert steel tank and Fruitland 500 pump. The second truck
is a custom-built 2019 Peterbilt 348 with a 3,600-gallon FlowMark Vacuum
Trucks steel tank and National Vacuum Equipment Challenger 866 pump.
But it’s much more than just a vacuum truck. To Lanoue, it represents ev-
erything the company is about, his family’s history, and the culmination of
an idea that began to form after Laura’s passing, involving the creation of a
nonprofit.

“I built this truck specifically for a cancer remembrance truck for her,’
he says. “It took almost seven months.” Features include GPS, backup cam-
eras, Bluetooth, air-ride suspension and seats, automatic transmission, Rear
View Safety touch-screen monitor, and a 100-gallon tank from AlumiTank
for the Advance Pump & Equipment
high-pressure jetter. While all his

‘ That's the

only reason I

do it: to help people.
I do this for my
guys to have jobs
and to have fun. I
started the business
with Laura, and this
1s what keeps us

motivated. 99
CHRIS LANOUE

trucks have his daughters’ names on
the hood, this one has Laura’s name
and dates. “And on the tank itself it
says, ‘I wear blue for the cure.”

The process began in 2017
when Lanoue talked with Andy
Nelson, the president of FlowMark.
Nelson was intrigued with his story,
and the two stayed in touch and
worked out all the specs. At the 2018
Water & Wastewater Equipment,
Treatment & Transport (WWETT)
Show, they went over the final plans
and met the Peterbilt dealer. One fi-
nal decision was needed.

“We wanted a colon cancer
blue color,” Lanoue says. “But when you Google that, a bunch of different
colors come up. I walked around the show and came around a corner and
Imperial Industries had a Hino truck there with a beautiful cobalt blue paint.
I was like, ‘Oh my God, that’s it.”

A percentage of the proceeds from every job performed with the truck
goes to a nonprofit organization he created in February 2019 in his wife’s
honor, the ADC Initiative. In fact, a small percentage of revenue from every
job the company does goes to the effort and all customers receive a small tax
break because of it. Funds are used to help community members.

“Anybody in my service areas, if they have a terminal illness, cancer,
anything like that, if they meet our criteria of needing assistance — they
need a ramp built, their roof’s leaking, they need snowplowing — my non-
profit will send out a contractor to take care of it. We have a list of contractors
called Laura’s Angels. That’s why I built that truck.”

COMMITMENT TO THE COMMUNITY

The ADC Initiative is not the only way the company gives to the com-
munity. Lanoue says they donate a lot, whether it’s providing portable rest-
rooms or pumping septic tanks.

“If people are ill and can’t afford to have their septic tank pumped, I'll
pump it for free. Or if we have failing systems but the people are in a bind,
we'll do whatever we can to help them.” One solution he offers some cus-
tomers in need of a tank replacement or repair before selling their home is
fronting the costs until the house is sold.

In the winter, the company offers snowplowing. “We post on the so-
cial media for the local towns: ‘If any elderly or ill people need to have their
driveways plowed or shoveled, give us a call.”

Lanoue provides a couple of other unusual services for his town of

34 Pumper ¢ February 2020

9,000, although not necessarily for free. A few years ago, he became a minis-
ter for the purpose of performing weddings after friends asked him to mar-
ry them. And in 2010 he became the town’s gravedigger when his mother
passed away and the priest asked him to dig the grave because he had the
equipment. He continues to provide that service. “That’s where my wife is
buried — and my mother, my grandmother, my father-in-law. So, it gives me
areason to go back there. It’s kind of like a second home.”

GROWING PAINS

ADC Septic continues in growth mode. In addition to expanding the
barn, building two vacuum trucks and buying flushable portable restrooms,
Lanoue purchased the phone number of a now defunct septic company.
They're also expanding into Rhode Island, just a few miles away. Lanoue
paid for Remillard to become a certified septic inspector there, and he’s
planning on doing the same. The workload is increasing but Lanoue hopes
to keep the staff count steady for a while. He continues to tap friends and
former colleagues for extra help when needed.

“We've grown a lot, and along with growing, it costs a lot of money and
gets very stressful,” he says. “This year is growing pains.” But providing ser-
vices and helping the community is what the business is all about, he says.

“That’s what it comes down to. That’s the only reason I do it: to help
people. I do this for my guys to have jobs and to have fun,” he says. “I started
the business with Laura, and this is what keeps us motivated.” ll

MORE INFO KeeVac Industries, Inc.

866-789-9440
www.keevac.com
(See ad, page 50)

Advance Pump & Equipment, Inc.
563-557-0957
www.advancepump.com

(See ad page 3, Eastern & Midwest Supplement) ~ National Vacuum Equipment, Inc.

800-253-5500
www.natvac.com
(See ad, page 3)

Andert, Inc.
860-974-3893

(See ad page 4, Eastern Supplement) .
Preshy Environmental

F.M. Manufacturing, Inc.
877-889-2246
www.fmmfg.com

Five Peaks
866-293-1502
www.fivepeaks.net

FlowMark Vacuum Trucks
833-653-8100
www.flowmark.com

(See ad, page 49)

Fruitland Manufacturing
800-663-9003
www.fruitlandmanufacturing.com
(See ads, pages 23, 61)

Imperial Industries, Inc.
800-558-2945
www.imperialind.com
(See ad, pages 24-25)

Infiltrator Water Technologies, LLC
800-221-4436
www.infiltratorwater.com

J&J Portable Sanitation Products
800-345-3303

www.jjchem.com

(See ad, page 79)

800-473-5298
www.preshyeco.com

RIDGID
800-769-7743
www.ridgid.com

Ritam Technologies, LLC
800-662-8471
www.ritam.com

(See ad, page 92)

Rugby Manufacturing
701-776-5722
www.rugbymfg.com

Surco Portable Sanitation Products
800-556-0111

WWW.SUrco.com

(See ads, pages 60, 98, 99)

Thieman Tailgates, Inc.
800-524-5210
www.thiemantailgates.com

Volvo Trucks North America
828-650-2000
www.volvo.com/constructionequipment

Westmoor Ltd.
800-367-0972
www.westmoorltd.com
(See ad, page 67)
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Take
advantage
of

specml
Pricing

Visit us at
Booth #2559

Buy a
truckload of
95 unassembled
Zenith or RAM units
and get FREE FREIGHT in
the 48 contiguous states.”
Up to $4,000 value; cannot be

combined with other special
pricing or offers.
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YOU WANT QUALITY.

“The quality of
their product,
the quality of
their service,
and the quality
of their people...
keep us coming
back.”

Smith’s first Pik Rite - 1999

Steve Smith,

Smith's Sanitary
Septic Service
Hanover, PA

Smith’s latest Pik Rite - 2019

Made in the USA

www.pikrite.com
800.326.9763



http://www.pikrite.com

Pictured: Customer Steve Smith and Salesman Clint Morris

WE GET THAT.



http://www.pikrite.com

Vacuum Sales Inc.
51 Stone Road, Lindenwold, NJ 08021

Order Discounted Pumps Online

24 hours a day 7 days a week

www.vacuumsalesinc.com
parts@vacuumsalesinc.com

We Service
What We Sell

I 800-547-7790 * fax: 856-627-3044
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BUILDING THE BUSINESS

Kate Zabriskie is president
of Business Training
Works, a Maryland-based
talent development

firm. Reach her at www.
businesstrainingworks.
com.

Why Your Employees Aren’t Performing
and What You Can Do About It

Train people on systems, processes and desired behaviors, and do it often.
Good organizations teach forward as well as learn from their mistakes. By Kate Zabriskie

our staff still doesn’t consistently give great service. What a waste!

We sent out a memo explaining the summer dress code. I thought it
was pretty clear, but the intern showed up dressed for a night at the club. In
addition to having bad fashion sense, she seems to have problems with read-
ing comprehension.

He does the minimum, and that’s it. Why he doesn’t take more pride in
his work and our business, I'll never know. It’s extremely difficult to have him
on my team. The guy’s a real energy drain.

Sound familiar? Probably. At any given moment, there are legions of
employees busy “working” but not doing the work their employers expect
them to do or, worse yet, doing their work in ways that hurt morale, produc-
tivity and the bottom line.

Perhaps a few of those frustrating employees have a professional death
wish — but most don’t. In all likelihood, they are as frustrated by their per-
formance as you are. The onus is on you, their manager, to identify and im-
plement the fix.

For starters, you must come to terms with the five core reasons some
members of your team aren’t performing to your standard.

I can'’t believe we spent a huge amount on customer-service training, and

Reason One: They can’t.

If you expect people to do something they can’t do, don’t be surprised
when they fail. For example, if the receptionist is supposed to greet guests,
answer the phone, order office supplies, clean the kitchen and cure infec-
tious diseases all alone, is there any wonder he can’t get it done?

The Fix: Take a hard look at what you ask team members to do. If some
of them are not meeting your expectations, be sure those expectations
are realistic and reasonable. Truth to tell, assigning tasks to people who,
for whatever reason, can’t complete them to your standard means you've
brought your situation upon yourself. Quit beating yourself up; change the
person you task or change the tasks.

Reason Two: They don’t know how.

All too often people are thrown into a job with little or no training. They
learn on the job, bring what they knew from their last job, or teach them-
selves if you are lucky. In other words, they wing it — and most of the time it
shows. If you are holding people accountable for performing tasks for which
they've had no training, you're going to frustrate the employees and hurt
morale. It’s as simple as that.
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Employees should know where they stand within an
organization. A failure to tell people whose sustained job

performance is unsatisfactory is cruel, and a failure to
document the meeting is derelict.

The Fix: Train people on systems, processes and desired behaviors, and
do it often. Good organizations teach forward as well as learn from their mis-
takes. Spend some time thinking about what needs to be completed in a cer-
tain way. For example, if everyone is supposed to answer the phone and say,
“Good morning, ABC Pumping and Portable Sanitation, this is
How may I help you?” Then you’d better tell them — script them if necessary
— show them how to do it with a smile, and do it yourself when you answer
the phone.

Reason Three: They don’t know they are not doing it.

People are not telepathic. When you fail to make clear your expecta-
tions in terms of both quality and quantity of work, and when you fail either
to correct substandard performance or praise good performance, you have
no cause to complain. Setting clear expectations and providing regular feed-
back matters.

The Fix: If an employee’s unsatisfactory performance is chronic in spite
of training, managerial direction and on-the-spot correction or praise, it is
time to schedule a one-on-one meeting to review goals and expectations.
Employees should know where they stand within an organization. A failure
to tell people whose sustained job performance is unsatisfactory is cruel,
and a failure to document the meeting is derelict. Your direct reports and
your organization deserve better.

Reason Four: They don’t think it’s important.

Sometimes people know the rules and they ignore them because they
don’t think the rules are that essential. How could someone reach that con-
clusion? It’s easier than you think. If managers don’t model desired behav-
iors, reward people for demonstrating those actions and coach their team
members to preclude deficiencies, they're sending the wrong messages.
Park in a spot reserved for visitors a couple of times. How long do you think
it will take until others who work for you start doing the same thing?


http://www.businesstrainingworks
http://www.businesstrainingworks

The Fix: Walk the talk. It’s as simple as that. Hold yourself account-
able first and foremost. Next recognize and reward what you want to see
and address any shortcomings on the spot. Of course, this doesn’t mean
becoming a patronizing zealot and thanking people for doing things they
should be doing such as wearing clothing to work. Rather, it means having
standards and sticking to them. If you've talked to the intern about observ-
ing the dress code and the next day she shows up looking terrific, acknowl-
edge her effort.

Reason Five: They don’t want to.

On rare occasions you may encounter someone who is capable, trained
and operating in a learning environment but who still fails to meet expecta-
tions despite repeated coaching and counseling.

The Fix: Document, document, document and keep that poison apple
away from the others in the barrel. There are times when people are sim-
ply not a good fit for a job, and you need to either move them somewhere
else in the organization or out of the organization altogether. Be kind, firm
and quick to act. The better your documentation, the easier the process will
proceed.

Nobody ever said managing people was easy. It’s not. It requires time,
thoughtful planning, hard work and moral courage; in short, it requires lead-
ership. That said, the payoffs can be huge for the employee, the rest of the
crew and you. H

DAVIDSON TANK @)

Bakersfield, California

* Septic/Grease/
Industrial Waste

* 400-5,000 Gallon

* Aluminum/
Steel/Stainless

Our Chassis Or Yours * Built To Specs

* Portable Restroom
Service Trucks

* Aluminum/
Steel/
Stainless

661.325.2145 @ www.DavidsonTank.com
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PAT'S Our 35th Year of Sales & Support
PUMP + for the Water & Sewer Industry Y57

e— BLOIUGB You’ll Love Our Website PATSPUMP.COM As Much As Our Service
800-359-7867 fox 407-648-2096

Roots Blower - Truck Mount Myers/Aplex Pumps
Factory Authorized Repair Center Factory Authorized Repair Center

OMSI Split Shaft Power Take Off -

’ Factory Authorized Repair Genter
Masport

General Water Pumps Factory Authorized Repair Center
Master Distributor
Factory Authorized Repair Center

D & K Three Stage Turbo Blower
Sales & Service

»Pass the paint filter

D | _l\ /., \ - = — )| \ l test in 24 hours
i =0 Al = = B \ \ C »No waiting,
Equipment is

Dewatering Unit « Polymer Injection System in stock
Sludge Pump » Hoses « Working Platform « Hydraulic Trailer » Visitors welcome

D\ BOOTH at our dewatering
el 2172 facilities

Don’t settle for less ...

demand the best - ADS AQUA-Zymme
DispesalkSystenns]

7 Call us at (979) 245-5656
Dewater Liquid Waste! Zymme@aqua-zyme.com

www.aqua-zyme.com

We do one thing to perfection —

FINANCING
AVAILABLE
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WE OFFER ALUMINUM, STEEL & STAINLESS TANKS,
AS WELL AS BLOWER & VANE PUMP OPTIONS
FULL PACKAGE FINANCING & LEASE OFFERS AVAILABLE

PRICES DO NOT INCLUDE TAX, Contact: Allen (715) 252-6125
TITLE & LICENSING FEES — or allenl@midstatetruck.com
SEE DEALER FOR DETAILS www.MidStateTruck.com

2020 Int’l HV 607
Cummins L9, 370 HP,
Allison or 10 Spd Trans.,
4000 Gal. Alum Imperial Tank,
NVE Blower or Vane Pump

2020 Int'l HX 620
Cummins X15, 505 HP,
Allison or 13 Spd Trans.,
5000 Gal. Alum Imperial Tank,
NVE 4310 Blower

2020 Int’l CV
Int’l 6.6 V8, 350 HP,

6 Spd Allison Trans.,
1000 Gal. Stainless Steel
Flat Tank,

700 Waste/300 Water,
Masport HXL4V Vacuum Pump

2020 Int’l MV 607
Cummins ISB, 280 HP,
Allison or 6 Spd Trans.,

2500 Gal. Alum Imperial Tank,
NVE Blower or Vane Pump

CURRENTLY BEING ASSEMBLED

2020 Isuzu NRR
NEW lIsuzu NRR, 5.2L Isuzu Diesel,
Auto Trans.,

1300 Gal. Alum Tank,

900 Waste/400 Water,
Masport HXL4V Vacuum Pump

CALL FOR

SHOW

SPECIALS

(715) 252-6125

‘11 Freightliner Coronado

‘12 Kenworth T800

Detroit DD15, 475 HP
18 Spd Trans., Air-Ride Susp.,
253,165 Miles, Full Lockers

4700 Gal. Steel Tank, NVE 866 Pump

‘00 Sterling LT7501
Cat 3126, 275 HP, 8LL Trans.,
Spring Susp., 281,244 Miles,
3600 Gal. Steel Tank,
Heated Valves, Full Lockers

‘05 Sterling Acterra
Cat C7, 7 Spd Trans.,
33,000 GVWR, 342,919 Miles,
2300 Gal. Tank with Jetter

Cummins ISX, 450 HP,
Eaton-Fuller Trans., Spring Susp.,
244,652 Miles, 4200 Gal. Tank,

Fruitland Pump, Full Lockers

‘07 Int’l 8600
Cummins ISM, 410 HP, Fuller Trans.,
Air Ride Susp., 351,651 Miles,
‘16 Model Year 3600 Gal. Steel Tank,
Jurop Pump, Heated Valves

‘02 Sterling L7500
Cat C7, Spring Susp.,
Spicer 7 Spd. Trans., 208,867 Miles,
2500 Gal. Steel Tank

‘13 Peterbilt 367
| Cummins ISX, 450 HP, Air Ride Susp.,
| Eaton-Fuller Trans., 226,932 Miles,
| 4250 Gal. Imperial Tank, Jurop LC420
| Liquid Cooled Pump

EUpes

PUMPING IN

rrl= U510

Greatalips:
GreatiDeals"
GreatiMagazine'
Turnithe®pagetand stay
Ip-to-date’on the'latest

productsFequipmentand
information fotyourindustry:

ONBOARD SCALES

FOR ALL
PUMPER — VACUUM - HYDRO-EXCAVATORS

SPIF Compliant
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Reflex - Chassis Mounted Display
An innovative & intelligent device to be used as a basic weighing system or
as a SIM system used to automate the management of the auxiliary axle(s)

Kiload K3 Cab Mounted Display

Best onboard weighing system for straight body trucks, equips all
suspensions, air, leaf spring and walking beam without modifying the truck

Sentinel Wireless Monitor
Most accurate 8 channeled, onboard weighing system on the market
with a margin of error of +/- 1%

1.866.901.7372 » www.cleral-usa.com
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Applications:
e Septic handling
e Construction

e Liquid and dry chemical & fertilizers

) TRAES

HOSE PRODUCTS, e

Slithex®
Jehind

cold weather!
¢ UV and weather resistant exterior.

sewer
nose

gasier to handle and work with.

e Ultra Slick polyether-urethane cover design.
e Maneuvers around and through difficult bends.
e Makes lateral line sewer cleaning jobs easier.

Piranha® Slither® Jetting/Lateral Line Hose

» Sewer cleaning, water jetting leader hose

Tiger™ Green/Tiger™ Red/Tiger™ Yellow/Tiger™ Blue
* Superior EPDM compounds - longer life; more durable; superior chemical resistance.
e Superior Flexibility - 22% more flexible! Easier to handle off trucks, especially in

e Specially designed abrasion-resistant helix — slides over and around objects;

Secondary Shutoffs M Sight Glasses, Valves & Couplings

SINGLE AXLE

BASE TANKS INCLUDE: N

o 1/4" Thick Steel * Primary Shutoff
* Pipe Reinforced Baffles
* Flanged & Dished Heads
* 21" Top & Rear Hatches
¢ Full Length Under Carriage on Bottom of Tank

BASE TANK PRICING

2100 gal.....55800 3360 gal.....*8140
2500 gal.....56740 3570 gal.....*9000
3000 gal.....57575 4000 gal.....$9920

TANKS TO YOUR DESIGN

TANKS SHIPPED TO YOUR LOCATION
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21" & 36" Manways

P u M P Tanks

DISTRIBUTOR \Nv A TIN5

* BATTIONI Sizes And

% CHALLENGER

3 FRUITLAND Stages

* JUROP of

% MASPORT Completion
In Stock

* MORO
Pump Rebuild Kits In Stock

800.364.7307

2100 EAST BOOTH ST. » SEARCY, AR 72143

&3 | Fox: 501.279.0003 + E-mail:sbs3647307@gmail.com

2. HE I
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For a Complete Catalog and Pricing

= TUFTITE

BOOTH
W=l 2032

FREE FREIGHT
on Full Cartons!

Fits most commercially
available:

¢ Risers
e |PEX PVC Ribbed Pipe
¢ Corrugated Pipe

LID MAY BE USED WITH OR
WITHOUT CONCRETE CENTER

_Tite® Ri
Concrete Keepers™ e

Secured by 6 Vertical and 4 Horizontal Foamed-in Permanent Holds up to 70 Ibs of Concrete Watj:r-'T:TEw H V_erti(;all gng ;
Safety Screws. Screws Included. Polyurethane Gasket. for Added Safety. om Or'Zggrgwsa ey
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MONEY MANAGER

Patrick Ungashick is the
CEO of NAVIX Consultants
and the author of A Tale

of Two Owners: Achieving
Exit Success Between
Business Co-Owners.

For more information, visit
www.navixconsultants.com.

7 Reasons to Put Golden Handcuffs
on Your Best Employees

Create a solid plan to encourage your top employees to stick around; but tread lightly
when it comes to giving up equity in the company By Patrick Ungashick

company. Customers, products, technology, inventory and many
other assets come and go. A company that cannot hold on to its best
employees, however, likely cannot grow.

H igh-performing employees are often the most valuable assets in a

Yet few companies take any formal steps to minimize the risk of los-
ing top employees. Sure, you pay your best employees well and presumably
have a great culture and work environment. But your competitors can of-
fer the same incentives. To truly hold on to your best people, consider tying
them to your company with golden handcuffs.

“Golden handcuffs” is a generic term describing a wide range of pro-
grams that share one core purpose: to incentivize top employees to stay with
your company for the long term. There are many types of programs: incen-
tive compensation plans, stock options, phantom stock, stock appreciation
rights, synthetic equity programs, share bonus plans and more.

Making things even more confusing, each of these types of programs
has variations in its design and operation. This complexity makes it difficult
to approach these programs and select a plan design that best fits the situ-
ation. However, learning about golden handcuffs programs is worth the ef-
fort. They offer a unique combination of advantages and benefits that can
help your company reduce risk, propel growth and maximize value at exit.

Companies that design and implement effective golden handcuff plans
can accomplish the following seven important outcomes:

1. Reduce the risk of top employees leaving prematurely or unex-
pectedly. Golden handcuff plans offer a future compensation payout that’s
partially or completely forfeited if the employee terminates employment
prior to an agreed-upon date (such as retirement age) or an event (such as
the sale of the company). To create the desired impact, the potential com-
pensation amount must be significant — typically several times the employ-
ee’s current annual income or more.

2. Incent top employees to help create long-term, sustained com-
pany growth. The potential for a future compensation payout orients the
employee toward achieving the company’s business goals, especially if the
payout amount is tied to long-term company growth.

3. Create incentives for top job candidates to join your company. A
golden handcuffs program offered to a desired recruit — in addition to com-
petitive pay and compelling career opportunities — can be the tipping point
that convinces an important hire to join your business.

4. Protect the company against the risk of losing customers, other
employees or trade secrets should an employee who has those relation-
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ships and information leave. Golden handcuff plans should include a legal
agreement that commonly includes provisions such as noncompete, nonso-
licitation and nondisclosure language wherever possible.

5. Provide a way for business owners to create alignment with
nonowner top employees around creating business value prior to exit.
Many business owners are understandably concerned about discussing
their future exit plans with their top employees who don’t have an equity
stake in the company. In those situations, the owner’s future exit is a poten-
tial wealth-building event for him or her, but it presents career uncertainty
and risk to the nonowner employee. Golden handcuff plans build a bridge
between owner and nonowner top employees by including those employ-
ees in a wealth creation opportunity at exit and providing for their career
stability.

6. Enhance business value at company exit, particularly upon the
sale of the business. Your future business buyer will often see greater val-
ue in your company if a golden handcuffs plan has been effectively imple-
mented, particularly when the plan includes “stay bonuses” that incent
top employees to stay with the company after a sale, typically for one to
two years.

7. Thank top employees for their service with the company. Most
business owners want to thank high-performing employees after they have
given years of effective service to the organization. While golden handcuffs
plans are primarily intended to incent and reward top employees, they can
perform double duty by providing lucrative compensation awards in the fu-
ture to the very same people you likely will want to acknowledge.

Many business owners and advisors assume a golden handcuffs plan
requires sharing actual ownership interest with the employees who will be
included in the plan. This is not always true. Some programs such as stock
option plans include the potential for actual ownership sharing. Other plan
types such as phantom stock or executive bonus plans involve compensa-
tion and do not share actual equity. Sharing ownership with employees
presents significant risks and downsides. Whenever possible, consider a
golden handcuffs plan that pays out compensation to the employee rather
than shares actual company equity.

Business owners and leaders need effective tools to motivate top em-
ployees, retain them for the long term and drive company growth. Few tools
have the potential to address all of these needs simultaneously like a well-
designed golden handcuffs program. A little research here can go a long way
to securing a bright future for your employees and your company. ll
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Thom Calvin
(763) 398-7564
thomasc@arnorthamerica.com

Randy Rowan
(763) 398-2008 Ext:296
randyr@arnorthamerica.com
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SPECIALTY VEHICLES & EQUIPMENT
A UNITED COMMUNITY BANK COMPANY

’ )’ NAVITAS
‘ CREDIT CORP.

Command More Financing Power With Navitas
We Finance the Trucks and Equipment You Need to Grow

e Same Day Credit Decisions

e Affordable Repayment Plans

e No Age or Mileage Restrictions
e Deferred Payments

e Simple Documentation

e Seasonal Payments

For more information contact us at

800.422.1844

Mention this ad and receive
$100 off your documentation fee.

Liberty Financial is Now the
Specialty Vehicle Division of Navitas Credit Corp.
Brand New Name...Same Great Service.

Get Results Driven Commercial Equipment Financing with Navitas

sve.navitascredit.com
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Dual pedestal
hose reels

Series 80000 A COMPLETE LINE OF TRUCKS FOR

—

Spring retractable
pressure wash

hose reels »

PWD76075 OHP - 3/8" x 75’
*Rated up to 4800 psi

<ldeal for long
hose lengths,
high pressure
Hand crank or motor
driven Series 30000
*Rated up to 5000 psi

Compact, heavy
duty dual pedestal
hose reels »

Series DP5000 / DP7000

*Exceeds military vibration
for truck transport test -
500,000 equivalent

QREELCRAFT

www.reelcraft.com 800-444-3134
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TJ Junior Single
90 Gallon Free-Standing Sink Free Standing Sink
with Optional Handicap Accessible Sink (16 gallons fresh water)
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Waterless Gel Touch « Lifting Bracket
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« Sky Heater

« Corner Shelf
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« Hand Washer
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105,225 300 are2-3"holes holes to match Sink Lifting Bracket Interior View of Deluxe TJ-1lI Styles of Tuff-Jon
and 440 gallons. with plugs your specs 9

4&» The TSF Company Inc. ™! Free 1-800-843-9286 | 812-985-2630 | Fax: 812-985-3671
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eam Kuras offers a wide range of services — pumping, excavating, jetting,
septic system repairs, aeration system maintenance and portable restroom
rental — to customers in Port Clinton, Ohio. But it wasn’t always that way.

For nearly 30 years, it was Jeff Kuras Excavating and that was it. All the diversi-
fication started when Jeff Kuras’ son, Justin Kuras, and later his daughter, Amanda
Kuras, joined the business. Justin steered his father toward septic pumping, which
led to more work doing repairs and septic system maintenance. As the office got
busier, Justin talked his sister Amanda into moving back to Port Clinton from Ari-
zona, where she had been working in a financial services office.

For a while, Amanda was helping to run the office for Jeff Kuras Excavating,
Kuras Pumping and Kuras Aeration Systems, but before long, her father suggested
they add portable restrooms to the mix. Soon after, the Team Kuras brand was
born, bringing all the companies under one marketing umbrella. The family finds
the Team Kuras name works both as a brand for customer relations and as a guid-
ing concept for the ways they and their employees work.

“We've all been athletes. We've been brought up as team players,” says Justin,
30. “All of us working together is crucial for us to do the day-to-day stuff. I think
Team Kuras was the perfect way for us to bring not only us as a company together,

but also to give our employees some credit where it’s due, because they are all
critical to everything we do.”

(continued)

Team Kuras
Port Clinton, Ohio
OWNER: Jeff and Justin Kuras

FOUNDED: 1981
EMPLOYEES: 9

SERVICE AREA: Ottawa County, Ohio

SERVICES: Septic pumping, onsite system repairs,
excavation, portable sanitation

AFFILIATIONS: Port Clinton Area Chamber of Commerce,
Oak Harbor Chamber of Commerce

WEBSITE: www.teamkuras.com
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STARTING OUT YOUNG

Jeff, 57, dropped out of high school at age 17 and went to a local bank
to borrow money to buy an excavator. “I borrowed every dime,” he says.
“Things were a little different back then.”

His assets were a dump truck that he’d bought at age 16 and some
knowledge of digging equipment that he’d gained by helping his father
maintain a trailer park. It was 1979 when he started. He formed Jeff Kuras
Excavating in 1981. He used his bank loan to buy a used backhoe and started
doing drainfield work and other odds and ends, and he soon connected with
a local developer who kept him busy with residential and commercial work
in and around Port Clinton.

“Inever worked for any outside companies.” he says. “It was just what I
wanted to do. I'm still doing it today. I love it. A lot of people hate their job.
To me, it was just fun. It was like playing in the dirt as a 3-year-old, only now
you're playing in the dirt as a 40- or 50-year-old.”

Jeff continued working as an excavator, accumu-
lating more equipment and eventually adding some
help, but when Justin came to work with his father, ‘
the company started to move in a new direction. The
first step was to add a vacuum truck. Jeff Kuras Exca-
vating had been doing a lot of septic system installa-
tions, but it never had done any pumping. “I always
used to sub that out,” Jeff says. “Justin noticed that we
were so dependent on other people. He thought it
was ridiculous.”

“We were constantly waiting on pumper trucks
to come pump out a septic tank that we had to aban-
don,” Justin says. “I could see that there was an av-
enue being missed — meaning just to be a one-stop
service, with the pumping, sewer jetting, all these
things. They totally coexist with each other”

The pumping led to them getting more work re-

The crew and family at Team Kuras includes (from left) Dean Andrus,
Derek Wieber, Beau Nystrom, Shaun Nystrom, Jeff Kuras (in hat), Ricky
Chini, Suzanne Kuras, Amanda Kuras holding Willow Hart, Allyson
Michael and Justin Kuras. The truck in the background is a Ford F-650
with a 2,000-gallon aluminum Bruder tank and Masport pump.

All of us working
together is
crucial for us to do

the day-to-day stuff. I
think Team Kuras was
the perfect way for us
to bring not only us as
a company together,
but also to give our
employees some credit
where it's due. 39

“Repair work has become big for us,” Jeff says. “People would call to
get their tank pumped because they had a problem, and we ended up with
a lot more work since Justin would be the first one on site and would find
out there was an issue. Our jetting has become bigger; pumping tanks has
become bigger. Our installs are more: We've been doing a lot more installs
because there are failing systems.

“My son is the one who's really done his homework on jetting and sewer
line repairs and septic repairs and has found us a lot of work,” Jeff continues.
“It has been phenomenal all the jobs — the replacement distribution boxes,
jetting lines and septic tank replacements. We're talking a lot of volume on
repairs.”

Justin says the added services Team Kuras performs are helpful to the
customers, too.

“With aeration systems, there are a lot of working parts, and the state
requires them to be inspected every six months,” Justin says. “With us main-
taining their system, it doesn’t matter if the sewer
line is plugged or the pump is bad: Whatever it is,
they only have one number to call. That's really been
tremendous.”

BIG FLEET, SMALL CREW

Team Kuras has a fleet of 14 trucks, including
two dump trucks, four pickup trucks, a service van
and two trucks for hauling excavating equipment.

The pumping fleet includes two Ford F-650
models each with a 2,000-gallon aluminum Bruder
tank and Masport pump, as well as three Hino 145
portable restroom trucks with 700-gallon waste and
300-gallon freshwater aluminum Bruder tanks. Two
of those trucks have pumps from National Vacuum
Equipment, and one has a Battioni pump.

In addition, the company recently added a hy-
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500GT excavator trailer, that comes in handy for
clean excavations of catch basins and other work.

Other excavating equipment includes Kobelco
140 and 8-MSR excavators, a John Deere 50 excavator and 450 bulldozer,
Yanmar 35 excavator, New Holland TLB 575E loader backhoe and Bobcat
T300 skid loader. Trailers include a Kaufman Trailers flat deck equipment
trailer, two PJ 1400 equipment trailers, a Coyote gooseneck equipment trail-
er and 12-hauler McKee Technologies - Explorer Trailers restroom trailer.
They use an American Jetter enclosed trailer unit, as well as various drain
cleaning machines, sewer cameras and line locators from RIDGID.

Jeff and Justin buy trucks, tanks and pumps separately and put the units
together themselves. Jeff says they usually do that work in the winter, when
the excavating slows down.

Team Kuras has more trucks than employees, but Justin says he is hap-
py with the crew.

“I used to have more help, but it seemed like I spent more time hassling
with employees rather than productively working,” Justin says. “This way we've
consolidated the help, and every customer gets a very personal experience.”

In addition to Jeff, Justin and Amanda Kuras and Jeff’s wife, Suzanne
Kuras, office manager, the team consists of two of Justin’s longtime friends,
Ricky Chini and Derek Wieber; two cousins of Justin and Amanda, Shaun
and Beau Nystrom; and Dean Andrus.

“Everybody here shows up with a smile on their face, and they want to
do the very best job they can. They appreciate their jobs and the service work
they are doing,” Justin says.

Team Kuras doesn’t have much turnover. The company offers health in-
surance and a 401(k) plan. Those may be unusual for such a small company,
but Jeff says the company wanted to encourage people to stay on board for
the long term. “That’s been a couple years now,” he says of the insurance

Nystrom washes
restrooms on a
commercial work site.
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Technician Beau
Nystrom prepares to
service a restroom at
a commercial work
site using a Hino truck
with Bruder tank and
National Vacuum
Equipment pump.

and retirement plans. “We just decided that this was
what was going to keep the men. We figured if we up
the ante on the insurance and the retirement, they’ll
be pretty happy. It’s helped a lot”

BUILDING THE BRAND

Justin gives his sister the credit for the name
Team Kuras.

“We had these three entities (excavating, septic services, portable rest-
rooms) that we kind of wanted to group together and come up with a web-
site,” says Amanda, 35. “When I sent out an email, I sent it out as Amanda at
Team Kuras.”

That came to mind, she says, because at her previous job at a finance
company, internal email groups were called teams.

Justin really liked the idea of Team Kuras and thought it should be the
concept for the website.

“It just all came together very organically,” Amanda says. “It was a great
way to put all three entities under one name. People would recognize the
name and be able to put excavating, septic pumping and portable restrooms

Restrooms must be spider-free

Amanda Kuras, who calls herself the “client concierge” for the diverse
businesses of Team Kuras, is particular about cleanliness in portable rest-
rooms. She not only wants them power-washed, but she also wants them to
smell good, and they must be spider-free.

“I tell my drivers if | won’t use it, it’s not clean enough,” she says. “They
make sure there are no spiderwebs or spider gunk anywhere. That's my big-
gest thing. People hate to see spiderwebs hanging, and they won’t go in there.”

She’s so serious about the spiders and other bugs that she had a local
shop create an environmentally friendly repellent.

“You don’t want to use chemicals; people are particular about that,” she
says. “We created an essential oil mix from our local soap-maker. The boys
put a little squirt in there to keep the insects away. They feel like it’s working.”

Seeking longer-lasting fragrances, last year she started using deodor-
ants from Walex Products.

“We weren't getting that long-lasting scent through our weekly clean-
ings,” she says. “Our whole point of having portable restrooms is we have
the cleanest unit. We power-wash them. We try to create nice fragrances so
you’re getting a clean smell when you step into our unit.”

Portable restrooms were added at Team Kuras in 2016.

“We started with 20. Then in the middle of the year, | had to order more,”
Amanda says. “The following year before spring started, | already had so
many orders for portable restrooms that | had to place an order. It kind of
just organically grew.” The company now has 140 restrooms. Aimost all of
them are from Five Peaks. Last summer during the Ottawa County (Ohio) Fair,
every unit was out.

“Our niche here is weekend rentals,” Amanda says. “We get a lot of
weekend rentals from people who just want one or two pots to cover the in-
flux of people they are having come to the house. We also have a great rela-
tionship with our local marinas. With two of those, we also get RV pumpouts.
It’s kind of a great mix.”

While Jeff Kuras Excavating and the other businesses under the Team
Kuras umbrella pretty much stay in Ottawa County, Kuras Portable Restrooms
covers a little bit more territory. Jeff Kuras is pleased with the growth of the
portable restroom business and says he wishes they had gotten into it earlier.

“Every year, it'’s grown,” Jeff says. “This port-a-potty stuff — you could
grow until it drives you insane. It just depends on how far you want to go and
how many you want to buy.”
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JEFF KURAS

all together into one group. I think it’s a good representation of how we work
together”

The company uses the Team Kuras brand on billboards, a Facebook
page and T-shirts. They give some of the shirts away, but they also have them
for sale on a rack in the office. Jeff gets a big kick out of seeing people in the
grocery store wearing Team Kuras shirts.

“Team Kuras has been a real big thing. Everybody wants to be part of it,”
Jeff says. “They’ve done a very good job of marketing.”

THE PERSONAL TOUCH
Jeff says he’s astonished at the number of calls that come in. It’s a long
way from his early days of working on a backhoe all day and coming home
to an answering machine, calling people back and setting up appointments.
“We do a lot of work,” Jeff says. “We’re bigger now than I ever imagined,
but small enough that you have the personal touch with people. I can’t be-
lieve how well everything has come around. I'm pretty amazed at it all.” ll

MORE INFO

American Jetter
866-944-3569
www.americanjetter.com

National Vacuum Equipment, Inc.
800-253-5500
www.natvac.com

Your rotating equipment professionals

1-855-XCEEDMW

PD BLOWER SALES AND REPAIR
GEARBOX SALES AND REPAIR
PUMP SALES AND REPAIR
DYNAMIC BALANCING & VIBRATION ANALYSIS
FIELD & MECHANICAL SERVICE
WELDING & FABRICATION

1021 DVJ Hibon 8702 Robuschi RB/DV 145

16,500 USD 16,250 USD 16,950 USD
NEW & REMAN BLOWERS IN STOCK & READY TO SHIP!

All Remanufactured Blowers Are Backed By Our Industry Leading 2 Year Warranty!

WWW.XCEEDMACHINE.CA

Bruder Tank
217-292-9058
www.brudertank.com

Five Peaks
866-293-1502
www.fivepeaks.net

Masport, Inc.
800-228-4510
WWWw.masportpump.com
(See ad, page 11)

McKee Technologies - Explorer Trailers
866-457-5425
www.mckeetechnologies.com

(See ad, page 47)

(See ad, page 3)

RIDGID
800-769-7743
www.ridgid.com

Vac-Tron Equipment
352-728-2222
www.vactron.com

Walex Products Company
800-338-3155
www.walex.com

(See ad, page 19)
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BATHROOM  SHOWER  SPECIALTY TRAILERS G-07F-0236V

See our website for floor plans and options.
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Driven. By Design.

Renowned for reliability, efficiency and ease of installation, Fruitland’s line of CVS Liquid
Ring and Liquid Cooled Vacuum Pumps are designed with state-of-the-art technology
for maximum performance and low-life cycle costs.

VacuStar W
Water Cooled Vacuum Pump Engineered for tough, durable use, minimizing maintenance and downtime, both our

VacuStar W, water cooled and our VacuStar WR, liquid ring vacuum pump have low

weight, compact design and maximum vacuum efficiency.

VacuStar W features include: volume flow range from 577 up to 1570 m*h (339-
924 CFM), ATEX-temperature class 3 (with integrated cell aeration system) and cooler

operation resulting in longer life for vanes, bearings and castings.

VacuStar WR features include: volume flow range from 1256 up to 4063 m*h (739-2390

VacuStar WR CFM), ATEX-temperature class 5 and internal cooling with cavitation protection.

Liquid Ring Vacuum Pump

324 Leaside Avenue Stoney Creek, ON Canada L8E 2N7
Est, 1957 Tel: 905-662-6552 | TF: 1-800-663-9003 | Fax: 905-662-5412

VACUUM PUMIPS
Reliability Redefined™

www.fruitlandmanufacturing.com
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RULES & REGS Rules and Regs is a monthly feature in Pumper.
We welcome information about state or local

regulations of potential broad interest to onsite
contractors. Send ideas to editor@pumper.com.

Florida Moving Toward Overhaul of Water Laws,
May Bring Back Septic Inspections

By David Steinkraus

tlooks as if the Florida Legislature will take action to improve water qual-
ity after all.

Several years ago, legislators repealed a state law requiring sep-
tic system inspections. Since then, the state has been plagued with algae
blooms, public concern about water quality has grown and many experts
pointed to leaking septic systems as part of the problem. Last spring, Gov.
Ron DeSantis created the Blue-Green Algae Task Force to study water-qual-
ity problems and recommend solutions that could be written into law. In
October, the panel issued its first set of recommendations.

Inspections are something the task force wants back, news reports say.
It also wants limits on where septic tanks can be installed, and it suggests
moving oversight of onsite wastewater from the state Department of Health
to the Department of Environmental Protection. DeSantis announced plans
for legislation that would mostly follow the task force recommendations,
which also include proposals about biosolids and agriculture.

Draft bills may be considered during the current legislative session,
which ends March 13. Of course legislation may still be added to another bill
as an amendment, says Roxanne Groover, executive director of the Florida
Onsite Wastewater Association.

Task force reports were scheduled to be formally heard in legislative
committee, and once that is done, there will probably be more action on
legislation. “I think we’ll see a lot of it in Sen. Mayfield'’s bill.”

Sen. Debbie Mayfield, R-Melbourne, has a district that includes the In-
dian River along Florida’s eastern coast. The river was in the news several
times in past years because of severe algae blooms. Groover says she has
worked on water issues with Mayfield.

Shifting oversight of onsite systems from the Health Department to the
Department of Environmental Protection will probably happen, Groover
says. Mayfield wants a two-year study period for this, and the idea is to al-
low the departments to work out the fine points, Groover says. That does not
mean it would be an easy transition, she says. “I think if everyone sits down
and has an honest discussion, without assigning blame, then this can be a
positive”

Some people think the Environmental Protection Agency is the right
agency for oversight because wastewater is an environmental issue, and oth-
ers believe the Health Department may be taking too long to approve new
onsite technologies, she says.

Groups concerned about onsite systems generally seem to be coming
together and taking ownership of the solutions to water-quality problems,
Groover says. And what she is seeing from these groups is good: a recogni-
tion that there should be a mix of conventional and nitrogen-reducing sys-
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tems where there is sufficient land, plus the need to convert some areas from
onsite systems to municipal sewer.

Groover says she is more optimistic than in the past about visibility
for the onsite industry and the perception that it has something to offer.
Last summer she talked with a number of groups and legislators and their
staffs. “We have more people who realize the onsite industry has options
now,” she says. And staff members of the House and Senate have been re-
ferring people to the Florida Onsite Wastewater Association as a resource
for information.

Hawaii

The U.S. Supreme Court heard arguments in a case asking wheth-
er the Clean Water Act should be expanded to cover pollution moving
through groundwater from a pipe. The case involves deep injection wells
that Maui County has used for years to dispose of treated wastewater.
Pollution from the wells was found to be seeping into the Pacific Ocean,
and the Hawaii Wildlife Fund and other groups sued to say this violated
the Clean Water Act. Yet the case was on the verge of going nowhere just
before the justices met.

Last fall, the Maui County Council voted to settle the case. When a case
is settled before a court hearing, it is withdrawn from the court’s calendar.
But Maui Mayor Mike Victorino says he didn’t want to settle. That produced
a debate over which branch of Maui government had the final authority, and
it produced dueling letters to the court. The first came from the chair of the
County Council and asked the court to either dismiss the case or delay it
until county officials could resolve their differences. The second letter came
from the corporation counsel, the county’s top lawyer, and says the county
was not asking for any delay or dismissal.

Victorino, in a column for The Maui News, says the case should proceed
because it would clarify the issue once and for all. Lack of clarity, and uncer-
tainty about permit requirements, could impair the county’s water recycling
efforts, he writes.

Although the case involves a municipal wastewater plant, the justices
in November recognized and discussed an issue important to the onsite in-
dustry: whether septic tank owners could suddenly find themselves liable
for pollution because water from their systems was leaking into some other
body of navigable water and they didn’t have a permit.

The court does not have a set timetable for issuing decisions. An audio
recording of the oral arguments and a transcript are available here: www.
supremecourt.gov/oral_arguments/audio/2019/18-260.
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Michigan

The topic of a statewide sanitary code is back on the table for some peo-
ple in the state. A summit in Traverse City in early November was sold out,
yet participants were not in agreement about the need for a comprehensive
statewide code.

Michigan is the only state without a set of statewide rules, reports the
Traverse City Record-Eagle. People at the summit agreed that because of the
threat to human health, septic systems in rural Michigan should not be left
alone to decay. But some summit participants say locally drawn rules would
be better able to account for local geology and protect water quality. Others
say the state should set minimums, and municipalities should have the op-
tion of setting stricter standards.

The last attempt at a statewide code failed in the Legislature in Decem-
ber 2018. That bill drew widespread opposition from local health depart-
ments and governments who complained that it was drafted behind closed
doors and with minimal input from local officials.

Also in Michigan, Kalkaska County will not be allowed to drop its point-
of-sale septic inspection rule as officials had planned. The county, in the
northwestern part of the Lower Peninsula and near Lake Michigan, had ad-
opted the inspection program through District Health Department No. 10.
Because of that, the other counties in the district had to give permission for
Kalkaska County to leave the program. Last fall, commissioners in nearby
Manistee County voted 5-1 to deny permission.

Kalkaska County had debated leaving the inspection program for
months, and the decision of Manistee County did not go down well. “Kalkas-
ka will not be held hostage,” says county commissioner David Comali, ac-
cording to the statewide news website MLive. County leaders vowed to chal-
lenge the decision in some way.

Jeff Dontz, chair of the Manistee County Board, says commissioners
felt justified in their decision because it protects water quality for county
residents. He says he had received more comments on this issue, from
people in both counties, than on any other issue during his 13 years as a
commissioner.

MLive notes that Kalkaska County is at the headwaters of the Manistee
River, a noted trout fishery that runs through Manistee County before emp-
tying into Lake Michigan at the city of Manistee.

North Dakota

State onsite organizations are calling on the Legislature to create a new
agency that would develop statewide codes and licensing procedures for on-
site work.

As it stands, wastewater professionals must be licensed by each county
where they work, reports West Dakota Fox television in Bismarck.

“You have customers in those areas that you service, but then you don’t
get those calls from your customers. And afterward they’ll come and talk to
you and say, ‘Why wasn’t your name on the list? We would’ve called you to
do this,” says Tom Schimelfenig of the North Dakota Onsite Wastewater Re-
cycling Association, according to the station.

The new agency would become part of the Department of Environmen-
tal Quality.

New Hampshire

Last summer, the state adopted tough standards for the presence of per-
and polyfluoroalkyl substances (PFAS) chemicals in water supplies. Later,
the chemical company 3M — which developed PFAS — and local stakehold-
ers went to court asking for an injunction to stop the rules. An attorney for
3M argues the state did not allow enough public input on its standards and
did not fully examine the cost to water utilities, reports New Hampshire Pub-
lic Radio. The state is also suing 3M for causing PFAS contamination.

PFAS have been made since the 1940s and are used in a wide variety
of products including carpet, fabric, paper packaging and some firefighting
foams. Although research on the effects of PFAS is not complete, results so
far suggest that high concentrations in humans may increase cholesterol
levels, decrease response to vaccines, increase risk of thyroid disease, de-
crease fertility in women and increase the risk of high blood pressure or pre-
eclampsia in pregnant women.

The PFAS issue also extends to the onsite industry. Last summer, the
state notified Biological Recycling Co., which processes septage and land-
spreads sludge, that it is the likely source of PFAS contamination in wells on
neighboring properties.

Delaware

An ordinance introduced in New Castle County would make perma-
nent a one-year moratorium on large developments using septic systems.

The current, temporary moratorium was passed last February to pro-
vide time for creation of a master plan for the southern end of the county,
reports Delaware Public Media. New Castle County occupies the western
shore of the Delaware River, the upper portion of Delaware Bay, and in-
cludes the city of Wilmington. Smaller subdivisions using septic systems are
still allowed under the moratorium.

Landowners and farmers says a permanent moratorium would signifi-
cantly reduce the value of their land. Delaware Public Media quotes Gary
Warren, who owns 134 acres of farmland. “Right now, I can build up to 160,
180 units on my farm with sewer,” he says. “With septic, I can probably build
close to 100. If this goes into effect, I can build four” B

YOUR TRUCK AND
TANK HEADQUARTERS

2020 Western Star

Detroit 505 HP Engine ) 4200 Gallon
Allison Auto Aluminum Imperial Tank
4500 RDS Trans NVE 4307 Blower

20,000FA/46,000RA  Diamond Plate Chip Guard
Airliner Susp 6" Discharge/4" Intake

Wheel Lock/Power Divider Polished Hose Trays
All Aluminum Wheels LED Light Package

Call For Pricing

2020 Western Star

Cummins L9 4000 Gallon
350 HP Engine  Aluminum Imperial Tank
3500 RDS 4307 NVE Blower
18 OOOF:\)ZZOS(;E)GRX 6" Discharge/4" Intake
! ! LED Light Package
- Polished T
Call For Pricing olsned ar
4000, 4200, and 5000 | Stock Units | Marshfield, WI ~ Madison, WI
Gallon Aluminum Chassis | and Units in 800-826.—2308 866-846-0680
and Set Ups Available Production | www.istatetruck.com
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Seal-R Lids, Rings
& Hinge Systems

(Hinges Available'On 24"-42")

Get the Exact Size -
for Each Job! s

Plastic riser pipe gives an
exact height each time. Seal-R
Try our system and never ﬁiﬁé;s
have to carry concrete —
pipe and lids again. S‘atﬁ%%
Save time by not having —
to assemble multiple
sections.

Customized Lids;

Add Your Company;, Infoxmation

e Easy 10 minute installation!
e Secure fit for all systems!

° Made & sold by septic

installers! B ren Ll n
COMPANY, INC.
e Prevent ground water

infiltration and save money Est. 1998 » Manufacturers of Seal-R™ Products
at the same time! 888-606-1998 | www.seal-r.com

brenlin@frontiernet.net
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'20 Kenworth T270 Septic Truck

Chassis Specs

PX-7 (300HP) Engine
Allison Auto Trans
10K FA, 16K RA

1900 Gal Capacity (2) 4" Suction Ports
Steel Tank 36" Toolbox

12 Gal Cyclone Sec. < Trailer Hookups

< Hot Shift PTO <Non (DL

. ' - -
k‘\"’)

'20 Hino 338 Septic Truck

2,500 Gal Capacity (2) 4" Suction Ports

Steel Tank 36" Toolbox
<Jurop 260 Vacuum Pump < Trailer Hookups
36" Rear Hatch

Chassis Specs
260 HP Engine

Allison Auto Trans

'20 Kenworth T370 Septic Truck

3,600 Gal Capacity 36" Rear Hatch Chassis Specs
Steel Tank (2) 4" Suction Ports 350 HP Cummins
<Jurop LC240 cTrailer Hookups <Allison Auto Trans
Vacuum Pump (2) 36" Toolbox Chrome bumper
Hose Trays Alum Wheels Heavy Duty Bumper

'20 Kenworth T370 Septic Truck

2,500 Gal Capacity (2) 4" Sudtion Ports Chassis Specs
Steel Tank 36" Rear Hatch PX-9 (300HP) Engine
<Jurop XR-260 36" Toolbox < Allison Auto Trans
Vacuum Pump < Trailer Hookups <FA 12K, RA21K
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SEPTIC SYSTEM ANSWER MAN

Jim Anderson, Ph.D., is an emeritus professor
at the University of Minnesota Department of
Soil, Water and Climate and recipient of the
pumping industry’s Ralph Macchio Lifetime
Achievement Award. Email Jim questions
about septic system maintenance and
operation at editor@pumper.com.

You May Not Please Everyone
With a Real Estate Inspection

Mystery systems and homebuyers and sellers with a financial stake in the outcome
can create significant challenges for the septic evaluator By Jim Anderson, Ph.D.

he past couple of months must be the time for questions about time-

of-sale real estate inspections. I have always said these can be the

most difficult inspections, depending on your customer. If your client
is the current owner, they and their real estate agent hope to hear that the
system is good and nothing needs to be done before the new owner takes
possession. The buyer, on the other hand, wants you to find everything that
may be wrong or may need replacement.

Having a set of standards or a standard procedure you always follow,
and communicating those standards to all parties involved before the in-
spection starts, is one of the most important aspects of the inspection. With
the standards stated and understood, it is up to you as the inspector to evalu-
ate each component of the system, determine if it is operating as it was de-
signed and communicate those results.

In addition, if there are areas of concern — even if the system compo-
nent is operating — you should explain to the client why they could be prob-
lems now or in the future. Clients will also ask what can be done to solve
the problem and, of course the big question, what does it cost? For some of
these answers, you may need to refer them to other professionals for another
opinion or additional information. If you are uncertain or do not know the
answer, referrals are a legitimate part of the report.

YOU NEED TO SEE IT

One question I hear frequently is: “What do I do if I cannot find the
component or I do not have access to the component?” My answer there
is: If you can’t see it, you can’t evaluate it, and without additional time and
effort, you cannot comment on its condition. That is what the report should
say along with a cost for you or someone to put the effort into evaluating that
specific component.

In a recent case, a service provider found limited access to the septic
tank. When water was run in the house, they could hear water running into
the tank. There appeared to be a clean-out for the sewer pipe heading to the
tank just outside the building. When they attempted to open the clean-out,
the whole pipe started to pull out of the ground so they stopped trying to
open it for fear of damaging the piping.

While the house sewer appears to be operating as it should since water
moves from the house into the tank, hopefully everyone agrees there are two
problems. First, in order to really evaluate the flow coming from the house,
there needs to be access to the tank. Further, to evaluate the tank properly
requires more access than the 4-inch-diameter inspection port in the tank.
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To properly inspect this system requires access to the tank. While it appears
to be operating, the inspector cannot confirm until access is provided.

Second, if the pipe outside the building is in fact a clean-out and pro-
vided for access to the pipe, it needs to be fixed or replaced to provide a place
to clean out the pipe in the event of blockages or, in my part of the world, to
steam or jet the line open in the event of freezing.

A short note on clean-outs: A major reason to have a clean-out in the
sewer line outside the house is to be able to clean the line without having
to go inside the house. This keeps all the mess outside. If you are installing
a clean-out in this location; it should be installed so it can be cleaned both
directions. Make the clean-out accessible within a protective enclosure at
the surface and with a proper screw cap.

At this site, once tank access was provided, the inspector discovered the
lid on the 1,000-gallon septic tank was cracked with roots growing into the
tank. Since the tank was at least 30 years old, the recommendation was to
replace it. Iwould agree with this recommendation, although a second opin-
ionwas to replace only the lid. If the lid is not structurally sound, the chances
are pretty good other parts of the tank are not as sound as they should be.
Roots can exert on lot of pressure on concrete, reducing overall strength.

I have seen situations where concrete has been poured over the top of
the tank lid rather than replacing the lid or the tank. This can be a double
whammy for the tank; it may not be strong enough to support the weight of
the additional concrete and, as the original lid deteriorates, the pieces fall
into the tank, creating problems with pumping the tank and the potential to
deliver solids to the drainfield.

FINAL EVALUATION

The final component of this system was a drainfield consisting of a se-
ries of trenches and a seepage bed. The inspector located a bull run valve
directing flow to the seepage bed. Rock in the trenches was totally dry, al-
though there was evidence of soil being present in part of trench distri-
bution pipe. It appears this system was set up to switch between the two
drainfields, but that had not been occurring. The recommendation would
be to switch flow to the new trenches after jetting and pumping the distri-
bution piping.

Even though wastewater moved through this system as intended, the
system would not be acceptable as is. The septic tank was not sound, and
there were additional concerns about the clean-out and the condition of the
distribution pipe in the new trenches. H
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Best Enterprises, Inc.

Located in Cabot, Arkansas
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501-988-1905 800-288-2378
f 9 www.bestenterprises.net
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www.blacktieproducts.com
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Yo ULI'INIOVETHISIHOSE!

RATED
TO FULL
VACUUM!

FACTORY INSTALLED
LEAK PROOF POLYWELDED
CUFFS

PORTA BLOE SUCTION HOSE

« Double profile helix construction allows for easy movement on surfaces
- Excellent flexibility and service performance - Superior abrasion resistance - Crush resistant
- Smooth interior assures efficient flow - Made with factory-installed leak proof polyweld cuffs

00 15 200 0 25 300 3% 400 0 50 60
2" | 52015 $2995 $3995 $49.95 96045 96985 $79.95 $99.75 $120.50

3" | $3650 $54.65 $72.85 $91.05 $10925 $126.05 $151.95 $182.15 $226.50
Couple it MXF for only $9.95 for 2" - $16.95 for 3"

VAR W THE ONLY ONE STOP PUMPER SHOP!

a0 12U 866-872-1224

SALES OR SERVICE - ORDER ONLINE @ PUMPERSHOP.COM 2P20
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T ST GALL TODAY & SAVINGS DR Ao e

Professionals in the Vacuum Tank & Trailer Industry jerry@tankservicesinc.com amanda@tankservicesinc.com
866-720-4999 www.tankservicesinc.com Cell: 401-688-0043 Cell: 401-339-9992

TANK SERVICES, INC

2020
Peterbilt | s50p ajison auto,
- 348 4500 gal. aluminum tank,
2020 Peterbilt 337 | 300 HP, Allison auto, NVE 607 pack, NEW | NVE 887 package

NEW | 2800 gal. aluminum tank.

2020

Kenworth | 5000 gal. aluminum
T880 | yacuum tank,
IN STOCK | NVE 4310 package. 2015 Peterbilt 337 | 300HP, auto,
IN STOCK ' 2200 gal. aluminum tank, HXL400

600 gal.
steel tank,
335 HP 5(1]0-1,000 gal.,
or2
K.UbOta . compartment;
diesel engine
Self (choice of pumps), Stainless steel and Select pump package
Contained | 200 gal. polytank, | Restroom | aluminum available 5,000 Gal. | Readytomount |  Slide-In | &engine HP.
7000 - 9000 Gal. Aluminum | Air ride suspension (tri-axle), pump platform, Unit | 6 gpm 3,000 psi Tanks | in various sizes Aluminum tanks | our chassis Units | Light weight aluminum,
Tri-Axle Trailers | bright finish, LED lights, Betts valves. CALL | jetter. IN STOCK ' and compartments. IN STOCK | oryours. IN STOCK | Available options.

NVE Puee -
Sale
NEW ENGLAND NVE sse and 4307

DISTRIBUTOR  Packages Available PRO=VAC Need Equipment? Contact Us We Can Get It.

ultra ultra ultra

LIGHT - VERSATILE - SAFE

yliiraS—IQRIE
> R O D U C T S

MORE, _ _ __ITO)YOU

Industrlal Vacuum Machines

Hydro-excavation Machine

Quick to Install. Roll Your Own. Stacks easily with
As light as 130lbs. Optional wheel kit. 2’ & 4’ high panels.

This is What Aluminum Shoring Was Meant to be!

B wccon __J ¥SCA 1-800-SHORING

?-? VECIOLL eCIIIOl0gIEs Litd SAFETY CORPORATION OF AMERICA CALL TOLL-FREE NATIONWIDE + 1-800-746-7464
: mfp 50 I =
mail:yns @vac COMCom 800,8321401C 1-800-683-8837 www.shormg.com

INquiry(@Vvector-vacuuins.Co1r
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Enterprise Business Manager
(EBM) built from the ground up
for the Portable Toilet industry

CUSTOMER SERVICE DISPATCH INVENTORY

J 9 Equipment inventory is positively identified

9 Customer services screens packed full 9 Visual Dispatch allows you to quickly and by AllyPRO NFC tags. Always know exactly
of information you need at a g|ance efﬁciently manage your orders where your equipment s, with service
' ) : ' and move history records.
9 Visual order display to easily see 9 Assign orders to the nearest vehicle
completion and exception history. in real-time.
BILLING & RECEIVABLES____  ROUTING FIELD OPERATIONS

9 Native mobile application utilized by drivers
to route, navigate, and complete orders in the
field. Available on iOS and Android platforms.

9 Integrated billing with customizable invoices.

Bill daily, weekly, monthly, every 28 days, etc. 9 Quickly and easily optimize orders for most

9 Payments with credit/debit card efficient completion of routes.
and ACH integration.

9 Order actions are performed quickly with
the tap of a button. Quickly record exceptions

9 Add, remove, or reassign orders (status, image, signature, notes, etc.)
and re-optimize with changes.

www.allypro.tech | (888) 974-8488 | info@allypro.tech
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CLASSY TRUCK

Norway Septic

Elkhart, Indiana

wners Matthew James and JoDee Ann Moseng added a 2008 Freight-

liner M2; and Matthew and his brother, Mitchell, built out the truck

(their fourth build) using a 3,750-gallon steel Vaxteel tank and Jurop/
Chandler 580 pump provided by LMT. Matthew painted the truck bright
blue. The rig is powered by a Cummins 330 hp engine tied to a six-speed
automatic transmission (Allison Transmission). Features include a 28-inch
rear manway, hand-fabricated heated front and rear valves, Garnet SeeLevel
electronic gauge, air-ride seats and cab, and air conditioning. Graphics are
provided by Valley Screen. Matthew Moseng is the driver, and the truck is
used for residential and commercial septic pumping. H

SHOW US YOUR CLASSY TRUCKI

Got a truck with real WOW appeal?
Show it off to Pumper readers!

STAN DAR D s Iz Es Send photos of your truck after it has been lettered with your company name.

* * * * Any industry-related truck is acceptable. Please limit your submission to one truck only.
1,800 Gallons 4,000 Gallons our Clacey Tk submission st i .

* * * * our Classy Truck submission must include your name, company name, mailing address,
2:500 Gﬂ"O"S 4: 620 Ga' IO"S phone number, and details about the truck, including tank size, cab/chassis information,

*3’200 Gallons* *5’000 Gallons* pump information, the company that built the truck, and any other details you consider

* * *Custom Built to Order* important. In particular, tell us what features of the truck help make your work life more
3:600 Ga' IOI’IS - efficient and more profitable. Email your materials to editor@pumper.com or mail to

Editor, Pumper, P.0. Box 220, Three Lakes, Wl 54562.

] u.s.tanksindustry
@U.s.Tanksindustry

We Export and Deliver! We look forward to hearing from you!
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Pressure Washers & Drain Jetting Equipment

VantVIount{Cold Waterjjetter; VM4007H

\VM4007H or

STB2712H 581995

\VM27,12H

297599
HotWater[CargoVan}

GV2007HHOT SRNCRINEHO00R
5157299
(GV2712H.HOT}
4157995

Lrailerviodels]

STB27,12H

§15/099

STB4012K-P00163

£217429
Wiss
TT4 Series

We Custom Build “ BOOTH : Kohler powered model.s a\.railable., call for pricing 800-648-5011
Machines To Looking for smaller or larger models? See all the jetting equipment at www.camspray.com
WWel

Your Specifications! 2002

/g e

CV4007H-Hot

800-648-5011 | www.camspray.com | sales@camspray.com
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A AN
STEEL & ALUMINUM TANKS

POLISHEDTACUMINUMESKIRTINGAND TOOERBOXES

All Brands and Sizes of Aluminum Tanks and Trucks are Available

TOILET TRANSPORT T &EHS

13" Tires o 25,, High T
Sides Now 5 .........

pwailatle 2 Hader .

— : - 16 Hauler .........
Used trailers also for sale . : 18 Hauler
25" Off the ground. 13" Tires. Spare Tire. Adjustable Hitch. 20 Hauler

3500 Pound Axles with Brakes. | Beam fold up on rear for handicap units

SLIDE-IN UNITS & USED TRUCKS AVAILABLE / MASPORT, JUROP & CONDE VACUUM PUMPS
CHECK OUR PRICES

LANE’S VACUUM TANK, INC.

3133VANZORA RD. « BENTON, KY 42025

800.592.3308 » 270.527.9945

Ropney Lane’s CetL 270.832.3793 www.LANESMOBILEJOHN.COM
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800-699-7557 | www.vacpump.com
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MODEL 806-B

. ANNIHILATOR™

SEELEVEL ANNIHILATOR'

SeeLEvEL ANNIHILATOR

GARNET

SEELEVEL ANNIHILATOR®

E-COMMERCE COMING SOON

562-944-0404 | Fax: 562-944-3636

© Accurate Readings to 1/4”
Even with vacuum or
pressure on the tank.
No need to shut
down pumping
to check tank level.

e Protect Your Pump,
Avoid Spills
See the level of
your tank throughout
the pumping process.

o Work Safely
Can be

o Maximize Efficiency
Avoid unnecessary

programmed trips. Can | get one
to control T, more load, or should
warning | head for the
devices. dump? The guessing
game is over.

 Plan Your Route e Communicate With
Tracking customers Your Customers
tank size allows for Pumping 1500
improved route gallons from a
planning. 1000 gallon tank

indicates problems

These are all good reasons to equip your next truck with a SeeLevel model 806-B liquid level gauge
system. The 806-B can be programmed to read liquid levels in up to three compartments with only
one display. It can also accept up to three alarm settings for triggering a warning light, sounding
an audible alarm, or closing a loading valve; all while the tank is loading.

To find out if the 806-B can benefit
your business, contact your tank
manufacturer or call us

e Toll Free at 1-800-699-7557
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SAFETY FIRST

Staying Warm and Cozy While
Pumping Tanks in Frigid Temps

Heated workwear category growing in trade industries as a way to keep workers safe

and increase productivity By Jared Raney

or many contractors, including septic system pumpers, working in
F the cold is a way of life. It’s not fun, but it’s something that needs to
be done.
“For a better part of the year, we contend with the cold weather,” says
Eric Aune, co-owner of Mechanical Hub and owner of Aune Plumbing in
central Minnesota. “It’s about seven months of the year”
Aune has made the situation a little more bearable for his workers by
offering cold-weather gear. Not just regular jackets and gloves, but heated

workwear from Milwaukee Tool, a Wisconsin manufacturer.

A START IN COLD WEATHER

Milwaukee Tool offers a series of jackets, hoodies and vests. Other man-
ufacturers like DeWALT Tool and Ergodyne also offer heated jackets and
hoodies.

“We started back in 2010 with a singular red, heated jacket, really not
knowing what we were stumbling into,” says Kaue Cavalcante, product cate-
gory manager for lifestyle products with Milwaukee Tool. “Since then, we've
gone through many different generations of heating technology.”

The expansion of construction-grade heated clothing is an extrapola-
tion from the broader market of civilian heated clothing, but durability sets
these products apart.

“If you look at heated gear in North America today, there are many,
many competitors in this space,” Cavalcante says. “I think the appreciation
for how durable and well-built these garments are — that’s really what ap-
peals to our audience doing work on job sites.”

Milwaukee Tool’s clothing is powered by M12 REDLITHIUM battery
technology, using carbon fiber heating elements to create and distribute
heat to the chest, back and front pockets. This year, the manufacturer also
added a new Quick-Heat function that helps deliver heat faster than before,
fully heating the jacket in 2.5 minutes.

Cavalcante notes that company officials are constantly going on re-
search trips across the country in order to understand what customers need
and what users are currently frustrated with.

DURABLE GEAR

Aune’s favorite piece of heated clothing is the hoodie, for its flexibility.
The hoodie has a waffle-weave thermal lining to help keep the heat in.

“The sweatshirts take probably the biggest beating because they’ll be
worn in the fall and the spring and then also through the winter,” Aune says.
“I wear my sweatshirt as a coat probably three-quarters of the time, so I'd
say they take a lot more abuse than I would have imagined. You've got these
heating elements inside, and you just think that it’s not something that’s go-
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ing to be able to take abuse but I would say that’s not true at all.”

The heated gear can be washed like normal clothes after removing the
battery, which has its own pocket and simple hookup. After about three
years, the equipment Aune bought for his team is still holding up, despite
consistent day-to-day use, though he’s considering purchasing a new set for
his guys.

“They’ve got a three-in-one style,” Aune says. “It’s about double the cost,
but it'll be worth it because you've got a sweatshirt, vest and outer parka-
style coat, which is probably more suitable
for a wider range of temperatures.”

The jackets and vests are equipped with
reinforced high-wear zones to protect from
abrasion and tears, feature polyester insula-
tion that keeps heat in but doesn’t add bulk,
and are wind- and water-resistant.

‘ A lot of what
we do can
be done in those
cold temperatures;
the materials we’re
using will allow for
it, but the limitations
are comfort. If
we can be more
comfortable, then we
can produce more
through the day.))
Eric Aune

SAFETY AND PRODUCTIVITY

Heated gear isn’t cheap, with a price
tag often at least double that of similar non-
heated garments. For example, the heated
hoodie is around $100 and the jacket is about
$150 from most dealers. They say you can’t
put a price on comfort, and Aune says for
contractors who deal with cold, that saying
holds true.

“It brings higher productivity,” Aune
says. “We will find ourselves on job sites
where there’s no heat — there’s no break from the elements — and one of
the hardest things to get over is just your body feeling cold. A lot of what we
do can be done in those cold temperatures; the materials we’re using will
allow for it, but the limitations are comfort. If we can be more comfortable,
then we can produce more through the day.”

Aune adds that it’s about safety as well, feeling more confident with
some of his workers who may not want to take a break to warm up.

“If I can keep them warmer, then I feel like they’re going to be safer,” Aune
says. “They’re not going to make mistakes that might cause personal harm.

This year, Milwaukee Tool made its first foray into heated accessories
with a heated work glove complement to its line of gear, and officials say
there’s more ahead for this segment of the industry.

“We're not going to slow down in this category at all,” Cavalcante says.
“If anything, you're going to see a ton more solutions and innovation in the
years to come.” ll
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Roots Vacuum Blowers

Delivering trusted performance and value in mobile applications

Compact size and noise reduction
technology for mobile applications

Widest and most complete range of
blowers for the toughest challenges

With models capable of flow
up to 6,515 CFM and vacuum
up to 28" Hg

Made in the USA

For more information contact:

Howden Roots, 900 W. Mount St.
Connersville, IN 47331, USA
Toll-Free: 1-800-55-RO0OTS

t:  +1765827 9200

w: www.howden.com

Trinado RAM DVJ RCS/RCS-J/RAS-J RAM-J

For more than 160 years, customers have relied on Roots Blower technology from Howden.
From light to heavy duty, Howden Roots Blower solutions are well-suited to mobile
environments where proven quality and dependability are important.

Revolving Around You" Howden Group Ltd. All rights reserved. 2018

Belt filter presses
featuring innovative

features that provide high
performance in a compact
high value package.

Bright Technologies
offers complete
Belt Filter Press
dewatering systems
that are skid or trailer
mounted. We design
and manufacture the skid
equipment package
for high throughput,
low maintenance,

superior cake solids
P and ease of operation.

BOOTHS
5725, 5726

Contact Us Today' 800-253-0532
127 N. Water St., Hopkins, MI 49328

www.brightbeltpress.com

‘4

82 Pumper ¢ February 2020



http://www.howden.com
http://www.brightbeltpress.com
www.coxreels.com



http://crosoftwaresolutions.com/

STATES SNAPSHOT

For Mike Capra, Job No. 1 is
Satisfying and Educating the Customer

‘Every job we do, even if it doesn’t go as planned, we take it as a great learning opportunity.

We always find the silver lining.

In States Snapshot, we talk to a member of a state, provincial or national
trade association in the decentralized wastewater industry. This time we
visit a member of the Minnesota Onsite Wastewater Association.

Name and title or job description: Mike Capra, owner

Business name and location: Capra’s Utilities, White Bear Lake, Min-
nesota

Age: 43

Years in the industry: 26. We are a second-generation family-owned
business celebrating 30 years in business this year.

Association involvement: Member of the Minnesota Onsite Wastewa-
ter Association for about five years. I am currently the president and was a
board member for two years.

Benefits of belonging to the association: The opportunity to network
with other individuals who work in our industry is a big benefit. We can
bounce ideas off each other and gain insight into other ways of perform-
ing the same type of work. We also work collaboratively to influence rule
changes. And the Minnesota Onsite Wastewater Association provides great
educational opportunities. We do a lot of training, both in the summer and
winter. There are several educational tracks with various sessions at our con-
ferences that allow you to pick what you want to learn or what’s most appli-
cable to your work. Most of the sessions allow for audience participation so
you can help educate and learn from others.

Biggest issue facing your association right now: Membership is our
biggest issue — getting people who are not members to see the value. Since
joining, I've gone to every seminar that the Minnesota Onsite Wastewater
Association puts on and feel it’s a great learning experience. Typically when
people join, they’ll go to the education and training forums at least once a
year, even though we’re only required to do that every three years. They find
value in it. But getting the word out is the challenge.

Our crew includes: We have two site foremen: John Handrahan, my
cousin, who has been with us 22 years and Nick Fox who has been with us
five years. Several people work in the field with them (one is John'’s son, Joe),
and two guys work part time in our shop (one is my father-in-law, Dave Clos-
more). My wife, Kris Capra, and I work in the office.

Services we offer: We do septic installation and repair, as well as sewer
and water installation and repair. We don’t typically do designs in-house but
John and I are licensed designers, and Nick is in the process of becoming
licensed. Being licensed gives us the ability to make adjustments to a design
that may better fit the site needs when we are in the bidding process or when
we are on site for the installation.
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John Handrahan, foreman; Mike Capra, owner; and Nick Fox, foreman,
in front of Peterbilt flatbed truck used to haul trench boxes and equipment.
(Photos courtesy of Capra Utilities Inc.)

Typical day on the job: I start my day at 5 a.m. I get all our documents
prepared to let the crews know where they are going and what they are do-
ing for the day. At 6 a.m. the guys come in and we have a morning meeting.
We go over the jobs and talk about safety things to look for: What trench
boxes to load, do they need barricades for road closures, are we doing a con-
fined space entry? I also reiterate to the whole crew any specific customer
requests. I spend the rest of the day scheduling and bidding jobs and an-
swering field calls.

The job I'll never forget: We were called to repair a sewer that had been
backing up in the basement of a house for several months. It was a rental
property, and the owners were trying to get the tenants out before the sewer
was repaired. When we arrived, there was about 3 feet of raw sewage in the
basement, which was basically acting like one huge holding tank. When I
did the estimate, I indicated we would install a “clean-out” when we did the
repair. The owner assumed that meant we would be cleaning out his base-
ment for him, which was not the case. However, we did send a pump truck to
pump out several thousand gallons of raw sewage. The rest of the “cleaning”
was left to the homeowner.

My favorite piece of equipment: Over 30 years, we've learned it’s really
just having the right equipment for the job. We run all Case equipment and

(continued)



DOING WHAT WE LOVE
BECAUSE OF
CUSTOMERS LIKE YOU

OVERNIGHT DEWATERING

Patent #9,828,274

—

Financing Available L,

. We build Vacuum trucks, Septic trucks,
. Porta Potty trucks, and Body swaps.

> All Stainless Steel & We can do Steel, Stainless Steel and Aluminum.
PVC construction 3
Dewaters Overnight _ :
Considet Resuls > Roll-Off Frame IMAKING DREAM TRUCKS A REALITY
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Self-Cleaning >Amazing results

www.tankworldaz.com
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typically upgrade our backhoes every five years and our skid-steers every
three years so we don’t have any downtime and very little maintenance. We
also upgraded our semitrucks this year. One thing we’ve used this year is
swamp pads, which helped us get into a lot of sites we wouldn’t have been
able to because we’ve had so much rain.

Most challenging site I've worked on: A couple years ago, we worked
at a turn-of-the-century house on the bluffs of the St. Croix River. It was built
like a castle, with a carriage house and stone walls all the way around it. It
was a single-family residential septic system replacement that cost around
$140,000. We had to crane the excavator over the surrounding stone walls
to get it onto the terrace. We directional drilled almost 1,000 feet of solid
rock. The system was about 1,000 feet away from the house. We had three
lift stations. One was inside the house. We had to core-drill through some
stone walls to get the pipes out of the house. We put the lift station at the low-
est level and that pumped up to the terrace. From there, another lift station
pumped up to the septic system. The carriage house had another lift station
that connected to the main supply pipe.

Oops, I wish I could take this one back: Last year we put in a grav-
ity system. There was a designer involved and the city had signed off on the
permit, but we found out they had not verified soils and we had not double-
checked the soils. The area we were working in looked pretty good, but be-
low the drainfield we dug down and the soil was awful. Thank goodness it
happened while the house was still being built. We made the decision that
we weren't going to fight it or argue it. We moved it to another location and
didn’t charge the owner. The last thing we wanted was a bad name for a job
that didn’t go right that we didn’t correct and take care of. So, the one thingI
would say is double-check the designer’s work or make sure you've verified
the soils personally before you put a system in. Every job we do, even if it
doesn’t go as planned, we take it as a great learning opportunity. We always
find the silver lining.

If I could add any wastewater-related service, it would be: I have a
great relationship with designers and pumpers so I really wouldn’t want to
expand into those areas, but I would like to add more staff to keep up with
the workload.

If I could change one industry regulation, it would be: I would like to
see a statewide exemption on weight restrictions for septic service vehicles.
In the spring, we get a lot of failing or freezing systems with no reasonable
way to get access to the houses without an exemption to road restrictions.
Large fees for a permit for vehicles to perform this work during the time of
road restrictions get passed on to the resident who's already having huge
issues. The last several years, we've been able to get an exemption from the
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Left: The fleet of service trucks at
Capra Utilities is ready to respond
to another install project.

Below: Mike and Kris Capra

governor, but it’s always been at the last minute after we go to the Legislature
and fight to get it.

Best piece of small-business advice I've heard: I've read in a couple
business books that you should hire people based on their attitudes and
whose core values align with yours versus hiring just based on experience.
You can hire a guy with the most experience in the world, but if he’s got a sour
attitude and bringing everybody else down, that doesn’t benefit the team.

Planning for the future: My dad, Ernie, started this business in 1989,
and it was a business where, if he wasn’t there, there was no business. And
when I took it over, for many years it was the same. So we have created poli-
cies and procedures to make it a sustainable business where somebody
could take it over in the future. We continue to work toward that every day.
The biggest thing is getting things out of my head and onto paper so every-
body knows what to do with the information. It has actually been a hard
thing for me to learn and adjust to, but I want everybody to be successful
even if I'm not here.

If I wasn’t working in the wastewater industry, I would: I have done
this type of work my whole life, so I can’t imagine not doing it. My wife and
I also build and operate commercial real estate properties and rent to small
businesses.

Crystal ball time - This is my outlook for the wastewater industry: I
see it as becoming much more professional than it has been in years past.
I really like the regulations that get everybody on the same page and hold
everybody to the same standard. You don’t have as many people installing
systems who don’t know what they’re doing. I feel like we're on a really good
track for having people who are truly professionals. ll

- Compiled by Betty Dageforde
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Vacuum Equipment Only Portable Toilet Units

Portable Toilet
Maximum Restroom
Lift without Services

Units.
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Vacuum Septic Units

Aluminum Or
Steel Tanks

PUMP DEEPER In A Variety
PUMP FASTER Of Capacities.

Industrial Vacuum Units

DOT Code &
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Slide-In Units

Industrial Units
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Various Sizes Available.

Quality People Doing Quality Work

Join us on Facebook see the progress of some of our units in the making
Check out our website for more information: www. marshind.com
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Screenc(®
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NEW PRODUCTS

Your leader for simple innovative technology. Products built and

Dual Screen Design Sys.l.ems m n e

N

PORTABLE{RECEIVING

8" Wide With Side Sheet

BOOTHS

6617
6621

o The Largest Screen Extensions Allows For Vac
In Our New Line Up Tank Rear Door Opening Aluminum & Stainless Construction

51 Sq. Ft Of Screening Area  Over The Unit And Full Tank o Affordable o NEW 4' Trash Extension
Largest Receiving Station  Cleanout * No Other System Gan e 6" Offload Through Dual o Screens That Really Work Puts Trash Directly Into
On The Market o Contains Waist For Match Our GPM Capacity  Fan Spreaders o No Moving Parts Dumpster

o (ffloads At 1000 GPM Dewatering Wet Well And * 40.5 Sq. Ft. Of Screen * Optional Two 4" Hoses - o Gravity Off-Load At « Optional Patz Conveyor To
Through Dual Fan Lift Station Trash * Off-Loads At Up To Oﬁload 2 Trucks 500 GPM Move Trash To Dumpster
Spreaders e Universal Trash Exit 1000 GPM Simultaneously Patented Dual Screen Design

field tested by industry professionals. Equipment that really works!
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e Portable Event Screening
® Doubles As Screener Spreader &
Mobile Septic Receiving Station
e (lean Up Your
Land Application Site
 Never Hand Pick Trash Again

OUR
SYSTEMS
MEET
ECOLOGY

503S

500 GPM

Patented Dual Screen Design

\ N

MINISCREEN!400)
PORTABLE[RECEIVING
STATION

o Same Great Design, Ships Truck Freight
e Easily Fits In Pickup for Transport
o Small Footprint, Big Results

 Saves Back Injuries

o Auto Brake Winch

 Only Weighs 28 Ibs.

© Heavy-duty Aluminum
Construction

o Folds To Fit On Hose Deck e Available In 4-5-6 ft Models

o Vax Load 600 Ibs. o |ifts Stubborn Tapered Lids

GRIT;
ELIMINATOR

© Removes Grit From Flow Stream
o Keeps Onsite Storage Grit Free

¢ Available in 18, 32, 64,
96 Cu. Ft. Grit Capacity

(HANDLEZTECH) Hose & Pipe Handles

Authorized
Distributor

e [ncreased Productivity

® Reduces Fatigue & Injuries
® GETAGRIP

e 1.5To 6" Sizes

e Easy One Handed Clamp For Handling Hoses & Pipes

SN ~N=YTV
SHAFTDRIVE © Move Septic And Grease Interceptor Waste With o Agitate Fast, Transfer Fast, Load Fast.
PUMPS Ease From Underground Storage Tanks. e Handles Sand Grit And Slurry Type Materials.
ANDYAGITATORS  Works With Above And Below Ground Storage o Pit Depths Of 3 - 12 Ft. 3333 Up To 500 GPM
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\ 4
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TRADE ASSOCIATIONS

If you would like your wastewater trade association added to this list, send contact information to editor@pumper.com.

Serving the Industry

Visit your state and provincial trade associations

Alabama
Alabama Onsite Wastewater Association
www.aowainfo.org; 334-396-3434

Arizona
Arizona Onsite Wastewater Recycling Association
www.azowra.org; 928-443-0333

Arkansas
Arkansas Onsite Wastewater Association
www.arkowa.com

California
California Onsite Wastewater Association
www.cowa.org; 530-513-6658

Colorado
Colorado Professionals in Onsite Wastewater
www.cpow.net; 720-626-8989

Connecticut
Connecticut Onsite Wastewater Recycling Association
www.cowra-online.org; 860-267-1057

Delaware
Delaware On-Site Wastewater Recycling Association
www.dowra.org

Florida
Florida Onsite Wastewater Association
www.fowaonsite.com; 321-363-1590

Georgia
Georgia Onsite Wastewater Association
www.onsitewastewater.org; 706-407-2552

Georgia F.0.G. Alliance
www.georgiafog.com

Idaho

Onsite Wastewater Association of Idaho
www.owaidaho.org; 208-664-2133

lllinois
Onsite Wastewater Professionals of lllinois
WWW.0Wpi.org

Indiana
Indiana Onsite Waste Water Professionals Association
www.iowpa.org; 317-889-2382
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lowa
lowa Onsite Waste Water Association
www.iowwa.com; 515-225-1051

Kansas
Kansas Small Flows Association
www.ksfa.org; 913-594-1472

Kentucky
Kentucky Onsite Wastewater Association
www.kentuckyonsite.org; 855-818-5692

Maine
Maine Association Of Site Evaluators
WWW.mainese.com.

Maine Association of Professional Soil Scientists
WWW.mapss.org.

Maryland
Maryland Onsite Wastewater Professionals Association
www.mowpa.org; 443-570-2029

Massachusetts
Yankee Onsite Wastewater Association
www.maowp.org; 781-939-5710

Michigan
Michigan Onsite Wastewater Recycling Association
WWW.MOowra.org

Michigan Septic Tank Association
www.msta.biz; 989-808-8648

Minnesota
Minnesota Onsite Wastewater Association
www.mowa-mn.com; 888-810-4178

Mississippi
Mississippi Pumpers Association
www.mspumpersassociation.com, 601-249-2066

Missouri
Missouri Smallflows Organization
www.mosmallflows.org; 417-631-4027

Nebraska
Nebraska On-site Waste Water Association
www.nowwa.org; 402-476-0162

New Hampshire
New Hampshire Association of Septage Haulers
www.nhash.com; 603-831-8670

Granite State Designers and Installers Association
www.gsdia.org; 603-228-1231

New Mexico

Professional Onsite Wastewater Reuse
Association of New Mexico
www.powranm.org; 505-989-7676

New York
Long Island Liquid Waste Association, Inc.
www.lilwa.org; 631-585-0448

North Carolina

North Carolina Septic Tank Association
www.ncsta.net; 336-416-3564

North Carolina Portable Toilet Group
www.ncportabletoiletgroup.org; 252-249-1097

North Carolina Pumper Group
Www.ncpumpergroup.org; 252-249-1097

Ohio
Ohio Onsite Wastewater Association
www.ohioonsite.org; 740-828-3000

Oregon
Oregon Onsite Wastewater Association
www.02wa.org; 541-389-6692

Pennsylvania
Pennsylvania Association of Sewage Enforcement Officers
WWw.pa-seo.org; 717-761-8648

Pennsylvania Onsite Wastewater Recycling Association
WWW.powra.org

Pennsylvania Septage Management Association
www.psma.net; 717-763-7762

Tennessee
Tennessee Onsite Wastewater Association
www.tnonsite.org.
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Texas
Texas On-Site Wastewater Association
www.txowa.org; 409-718-0645

Education 4 Onsite Wastewater Management
www.edowm.com; 713-774-6694

Virginia
Virginia Onsite Wastewater Recycling Association
www.vowra.org; 540-377-9830

Washington
Washington On-Site Sewage Association
WWW.wossa.org; 253-770-6594

Wisconsin
Wisconsin Onsite Water Recycling Association
www.wowra.com; 888-782-6815

Wisconsin Liquid Waste Carriers Association
www.wlwca.com; 888-782-6815

NATIONAL

Water Environment Federation
www.wef.org; 800-666-0206

National Onsite Wastewater Recycling Association
www.nowra.org; 800-966-2942

National Association of Wastewater Technicians
www.nawt.org; 800-236-6298

CANADA

Alberta
Alberta Onsite Wastewater Management Association
www.aowma.com; 877-489-7471

British Columbia
WCOWMA Onsite Wastewater Management of B.C.
www.wcowma-bc.com; 877-489-7471

British Columbia Onsite Sewage Association
www.bcossa.org; 778-432-2120

Manitoba
Manitoba Onsite Wastewater Management Association
www.mowma.org; 877-489-7471

Onsite Wastewater Systems Installers of Manitoba, Inc.

www.owsim.com; 204-771-0455

New Brunswick

New Brunswick Association

of Onsite Wastewater Professionals
www.nbaowp.ca; 506-455-5477

Nova Scotia
Waste Water Nova Scotia
www.wwns.ca; 902-246-2131

Ontario
Ontario Onsite Wastewater Association
Www.oowa.org; 855-905-6692

Ontario Association of Sewage Industry Services
www.oasisontario.on.ca; 877-202-0082

Saskatchewan
Saskatchewan Onsite Wastewater
Management Association
www.sowma.ca; 877-489-7471

Canadian Regional
Western Canada Onsite Wastewater
Management Association
www.wcowma.com; 877-489-7471
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“ BOOTH
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. . Decontamination
Restroom Trailers Office Trailers .
Shower Trailers
@ Shower Trailers Laundry Trailers

www.LangRestroomTrailers.com 724.972.6590
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EASIYIMOVEIRESTRUOMS

Conserve your working capital. Keep existing credit

H ITCH lines intact, and enjoy the security of knowing

™ financing is there when you need it. We offer loan

HAU LER and leasing plans tailored to individual needs.

Carry A Restroom & Super
rap or Spor Uiy NEW AND USED
WASTEWATER
EQUIPMENT

% P ffer | t
R ROV o ol
SINCE 1997

< We do start ups

. : 0 ALL! < Seasonal Payment Programs
GIVEMEA &

Available
L e RO Restrooms 100% FINANCING. NO DOWN PAYMENT.
* Available with 4, 6 or 8 wheels If you are having difficulty getting the Credit you need call Jim Thomas.
* Easily Rides on Your Truck
* Ships UPS Toll-Free 877-333-4539 « JimThomas@KeyCommercial.com
h\‘ ﬂ L4 ~~ ofe -
‘ Vv g CIFERO 00999133 22 Commerical Equipment Financing
Jealiassocaincamunaw lIealASSOcCTCoN www.keycommercial.com
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’“ PRODUCT NEWS

)
)

Municipalities, Farm, Custom Applicator
BioSolid Land Applicators

New & Used Equip. Built to your specs
Call for information and pricing. Reconditioning of your TerraGator.

900 West Main St.
El Paso, IL USA

Cell: 309.854.3849

Call John Kelly at 800.322.7156

\Wanttoknowswhatistgoingiominthesndustry2
\Whatnewitoolsiareravailable2

How to'savelonrofficelexpensesesupplies’
advertiSingataxes2
Whatkindiofmoneyzsavingidealsicanhe
madesomequipment®anemuchimore2
L0enSUDSCrIDENORPUMpErRtodayRWnere
S0Me 29,000:08VOURINdUSIVEPEErS

welcomesPumperevernamoniniogthe
ValUEILDIINgSIAOMNEIEDUSINESS
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JUMP
STARTER
KEEPS
TRUCKS ON
THE JOB

o the
By Craig Mandli

Downtime means lost revenue, so no vacuum truck driver wants to be
caught in the middle of his route with a dead truck battery. Vanair offers a
mobile power solution designed to keep pumpers on the road with the Good-
all Start-All Jump Pack.

Start-All portable jump starters are built to deliver fast starts to a wide
variety of vehicles. A high-output premium lithium-ion battery provides maxi-
mum performance and longevity, while Protect-All technology enables the
Start-All Jump Pack to safely transfer instantaneous energy to the battery.

“The Start-All series of jump packs can instantly jump-start anything
from small engines to large heavy-duty, 16-liter, commercial-grade diesel
engines,” says Dean Strathman, vice president of sales for Vanair. “Lithium-
ion technology makes these units lighter and longer lasting compared to lead
or AGM batteries. The result is a compact, lightweight and reliable source of
power to get you back up and running and on the road quickly.”

Start-All models provide safety features including reverse polarity, low-
voltage protection, short circuit overheat protection and overdischarge pro-
tection. Integrated heavy-duty cables with large metal clamps for maximum
safety are included on all models.

In addition to jump-starting power, each model in the Start-All Jump Pack
series doubles as a portable power bank. Equipped with DC auxiliary, USB
and 12-volt output ports, the Start-All Jump Pack units can recharge person-
al electronics such as cellphones, laptops and speakers, as well as provide
power for tire pumps, lights and more. A 500-lumen LED flashlight with SOS
strobe functions comes standard with each model.

Two Start-All models are designed for larger trucks. The 10000A 12V
model weighs 11 pounds, boasts 133,200 joules and is designed to start
class 7 and 8 vehicles such as semitractors, heavy construction and agri-
cultural equipment with up to 16-liter diesel engines. The 5000A 24V model
with 116,500 joules weighs 11 pounds and is designed for heavy-duty
buses, farm equipment and construction machinery.

“With a Start-All jump starter and power pack, you’ll never have to worry
about a dead battery or device again,” Strathman says. “These products
deliver maximum start-ability with more battery capacity and initial starting
power to meet any jump-starting need.”

800-526-8817; www.vanair.com H
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Sentic-Serub

The First Choice for Pumpers to
Restore and Maintain Drainfields

Backed By Science = Proven with Experience = Many Satisfied Homeowners

Septic-Scrub™ is a superior product for
the maintenance and restoration of
septic system drainfields. Customers
appreciate that it is environmentally
safe, contains no organic

chemicals and does

not produce any

toxic by-products.

Most importantly,

Septic-Scrub works.

It breaks down sulfide

buildup in the biomat

and soil to allow for

better water absorption.

Learn more about

Septic-Scrub at www.arcan.com.

For information on increasing
- sales and providing a valuable
service to your customers,

P.O. Box 31057 call Arcan Enterprises at
Clarksville, TN 37040 888-35ARCAN (352-7226)
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YOUR SOURCE
FOR

NAWT [tanin:

Upcoming Training & Events

SAVE THE DATES

Septic System Design

CPOW Design Course
March 4-5, 2020
Location: Pueblo, CO
Contact: Lisa Nicoll
cpow@cpow.net

Inspector Certificate
of Completion
Training Schedule

CPOW Inspector Course
February 25-26, 2020
Location: Loveland, CO
Contact: Lisa Nicoll
cpow@cpow.net

CPOW Inspector Course
May 5-6, 2020

Location: Montrose, CO
Contact: Lisa Nicoll
cpow@cpow.net

Soils Workshop Schedule

May 13-14, 2020
Location: Durango, (O
Contact: Lisa Nicoll
cpow@cpow.net

National A

NAWT

Operation and
Maintenance
Training Schedule

CPOW O&M 1
March 17-18, 2020
Location: Loveland, CO
Contact: Lisa Nicoll
cpow@cpow.net

CPOW O&M 1

March 17-18, 2020

Location: Video Conference Site,
Montrose, (O

Contact: Lisa Nicoll
cpow@cpow.net

CPOW 0&M 2
April 14-15, 2020
Location: Loveland, CO
Contact: Lisa Nicoll
cpow@cpow.net

CPOW 0&M 2

April 14-15, 2020

Location: Video Conference Site,
Montrose, (O

Contact: Lisa Nicoll
cpow@cpow.net

Online Vacuum Truck
Training Available!

) F_ur more
information call:

REAL

Pumper ¢ February 2020

Please visit our website
for more information.

800-236-6298

WWW.NAWT.ORG

INDUSTRY NEWS

Amazing Machinery announces expansion of products

Amazing Machinery announced it has expanded its selection of cable
machines, cables and blades. They now offer a full line of Draincables Di-
rect cables, replacement ends and blades. They have replacement cables for
Electric Eel, Valor, General Wire Spring, Cobra and many others. They also
offer cable machines and sectional machines from Steel Dragon, RIDGID
and General Pipe Cleaners. Cable lengths range from 10 to 150 feet and are
available in 1/4- to 1 1-2-inches in diameter. Additionally, they offer most
cables with choice of no core, aircraft wire, cable core or plastic core.

General Pipe Cleaners’ new tools catalog

A new catalog from General Pipe Cleaners features drain cleaning tools
and inspection equipment. Included in the catalog are a full line of cable
drain cleaning machines, high-pressure water jets, video sewer inspection
cameras and pipe locators, water leak locators, pipe freeze kits, pipe thawing
machines and more.

Eljen receives US HIRE Vets award

Eljen, based in Windsor, Connecticut, received the Platinum Award
from the U.S. Department of Labor HIRE Vets program. Eljen is the first small
business in Connecticut to receive the award. Jim King, company president
and retired army officer, accepted the award along with Mark Bram, princi-
pal, during a ceremony last fall.

WWETT Show slated for Indianapolis in February

The Water & Wastewater Equipment, Treatment & Transport Show will
take place Feb. 17-20 at the Indiana Convention Center. With new dates for
2020, the trade show has over 100 education sessions and also offers busi-
ness opportunities, collaboration with industry professionals, a slate of live
demonstrations, exposure to cutting-edge technology trends, and the latest
product launches across multiple industry segments.

The Strong Co. completes ISO certification

Upon completion of a quality system evaluation, The Strong Co. re-
ceived ISO 9001:2015 certification. The certification of quality manage-
ment system standards supports the company’s commitment to creating
and maintaining quality processes that ensure consistency, visibility and
accountability across business operations to provide a total system of engi-
neered products, specialized equipment and complete customer service. l

digplman!m:


mailto:cpow@cpow.net
mailto:cpow@cpow.net
mailto:cpow@cpow.net
mailto:cpow@cpow.net
mailto:cpow@cpow.net
mailto:cpow@cpow.net
mailto:cpow@cpow.net
mailto:cpow@cpow.net
www.nawt.org



www.weqfair.com

Marketplace Advertising

Potty Frash Bliis

Portable Toilet
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Deodorant

\ N7
NiHREME
SUMMERPLUS
BERRY/(HERRY, FORMULA
A
Dy

=)
Beds

1500 & 1000 Gal.
2 Compt. Septic Tank Forms

Septic
Tank
Delivery
Beds

Call Dewayne for a quote!

256-737-0051

www. shaddix.us

PATENT #US 8,273,162

IndustrialOdorControl.com
A Broad and Economical Range of Odor Control Solutions

* Manhole o Lift Station
Odor Inserts Odor Control
¢ Pollution Control  * Septic Vent Filters
Barrels ¢ Custom Solutions
* Activated Carbon

@ 866-NO-STINK

: : (866-667-8465)
Simple Solutions &2t

Makers of the Wolverine Brand of Odor Control Solutions

What Do You Do

AFTER .
HOURS

Our After Hours feature explores the personal
stories behind the pumper, talking about what
you do in your leisure time, your personal
interests and hobbies, your charitable pursuits
or community involvement.

Pumper welcomes story ideas If you take
part in something interesting outside of work,
or if you know someone in the pumping busi-
ness who does.

o
Send us a note to editor@pumper.com.

>Thaws pipes above &
below ground

> Use on plastic, copper or ABS

> Perfect for roof drains

Valve Heaters for your Septic Truck

Arctic Valve Heaters

>No piping changes or welding
needed on your truck.
>For: 3", 4" or 6" MZ Lever Valves
And: 4" or 6" Betts Valves
>Developed by the inventor
of the Arctic Blaster
Heat the Valve, And They Work!
Not the Sewage

ARCTIC BLASTERS INC.
NDRE, ALBERTA

suU
403.638.3934 ¢ ArcticBlaster.com

Join A National Brand: www.RooterMan.com

NO ROYALTY
ON PERCENTAGE
OF SALES

Franchise
| Package

$3,975

iihetSani=Ki Ij 0

CONTACT: KATIE/AMY
R. NESBIT PORTABLE TOILETS

724-652-8232

www.best-portable-toilets.com

facebook.com/PumperMag
twitter.com/PumperMag
youtube.com/PumperMagazine
linkedin.com/company/pumper-magazine
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Let Us Build Your

JETTER

: Y,
Free Chipping!

*(US Only)

866-944-3569

Works on
3" & 4" pipe ’,v'

To order please
visit our website at

jnamainlinevac.com

Clear The Main Line With Eagel!

NC Tax Applies

=

o
The Best Package On The
Market Includes:

I CONFINED
SPACE

* 4-Gas Air Monitor
(3 Year Sensor Warranty)

* 7’ Tripod

» 3-Way Fall Protection
* Work Winch

* Full Body Harness

Add a Blower with 15’ of duct for only 350!
Add a 5 Minute Escape Respirator for only $500!

A== /Fc7 800.362.0240

-
4 y |

=D,
JulUo

J-- JUJJJJ

Tandem axle with
4200 gal. Aluminum
Barrel Vac tank,
New NVE 607 pump.
New Paint, Polished Rims,
New Lights, New Girille,
Motor work with warranty
Many more new parts.

IO JAD QWA AN
NS rF,r,r
'Qﬂ! 5372=4124
www.unitedtankirailer.con

DREDGING & DEWATERING SERVICE
e Municipal and Industrial e Digester and Lagoon Cleaning

e Double Belt Filter Presses e Liner Repair & Replacement
(513) 241-1600

Fax (513) 756-1995

www.fluidtechnologyinc.com
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BUSINESSES

FOR SALE: Since 1951, TA Lauritsen
Septic & Drain — located in south-central
Minnesota — has been a great business.
Owner wishes to retire. 2 beautiful Ken-
worths with 3,500-gallon stainless-steel
tanks & hoists. Many roto rooters, jetters
and locators. Also 3-stall heated shop
and an additional 40' x 80" new building.
No septic competition in the area. Call
Tom for more information. Check out
talauritsen-septic.com for photos.

320-269-2920 P04

Due to retirement, Tyler Septic Services
in St. Michaels, MD is ceasing operations
about December 31, 2019. In business
since 1965, we have built a solid repu-
tation and a loyal customer base. One
fee gets you two pumpers, one used as
backup, one 1-ton service box van with
JetMax jetter, sewer-rooting machines
and a 1-ton utility truck. We will also
give you an existing customer database
with 3,200 customers. Seeking approxi-
mately $100k. Additional details: 2004
Chevy Express 1-ton with JetMax jetter
installed, 223,581 miles. 2001 Chevy
K3500 utility body, 251,322 miles.
1988 International 1900, 2,500-gallon,
6-wheel pumper, 414,947 miles. 2003
International 4300, 2,300-gallon tank,
6-wheel pumper, 203,854 miles. Busi-
ness located at 302 Dodson Avenue, St.
Michaels, MD 21663.

Call Joe 410-745-2323 x304
or email tylerconco@aol.com ro2

Portable toilet business for sale in Charlotte,
Winston-Salem, Greensboro NC and sur-
rounding area. 350+ portable toilets, holding
tanks, half toilets, handwashing stations. Se-
rious inquires only. Call 336-345-4392. (P03)

Portable restroom service business for sale
located in Bluffton, Ohio. Approximately 160
portable restrooms, 8 handicap units, 12
handwash stations, 2006 FM Mfg. 10-unit
trailer with hand cart, 2006 Ford F750 ser-
vice truck with 1,500/300 gallon tank. Se-
rious inquiries to Mrsepticé@gmail.com or
basi1i@comcast.net. (P0O3)

www.RooterMan.com. Franchises avail-
able with low flat fee. New concept. Visit
website or call 1-800-700-8062. (PBM)

Dominant Septic Services Company in beau-
tiful Oregon. Owner retiring. Construction,
repairs, servicing. Over $500K in pumper
trucks, fully-stocked trucks, mini-excavator,
multiple-size cable machines, hydro-jetters.
$179,756 cash flow, excellent staff. Keep-
ing two outside plumbers busy (additional
in-house income.) Buy the business for
$670,830 and lease the building, or add
building for $310,000. SBA loan proposal.
Gary.Richards@PNBrokers.com. (P0O2)

Complete Precast Concrete Operation - Sep-
tic tank forms, delivery trucks, overhead
cranes, concrete batch plant with ready mix
truck. Price $235,000 which does not in-
clude inventory nor real estate which can be
leased. For details email tankco@charter.net
or call 931-261-2331. (P02)

Very diversified Environmental Services
Company for sale. Owner is retiring. Septic
and grease trap cleaning, drain cleaning,
portable restrooms, video camera services,
lift station services, trenchless pipe point
repair, confined space services, hydroex-
cavation, tank cleaning, excavation, frac
tanks, distributor for several home aeration
systems, authorized service center for E-One
pumps. Residential, commercial, industrial,
municipal services. Located in Northwest
Ohio for over 40 years. Very profitable. Late
model equipment in good condition. Turnkey
operation. Business is run remotely. Seri-
ous inquiries to MrSepticé@gmail.com or
basi1i@comcast.net. (PO3)

Own the Alaskan Dream near New Ski
area! Two septic trucks, tractor with tanker,
phone numbers, name, and customer list -
$295,000. Add shop, new home, and two
rentals for a total of $895,000. 907-841-
8632 or akpacer@yahoo.com. (P0O3)

COMPUTER SOFTWARE

FreeServiceReminderSoftware.com,
FreeServiceDispatchSoftware.com,
FreeRouteManagementSoftware.com.

(PBM)
DEWATERING

Great Condition - Used - In The Round Dewa-
tering Drum. 10-foot unit. Hydraulic augers
for horizontal unloading. Price includes ev-
erything you need to start your dewatering
process; Sydex Progressive Metering Pump
for polymer feed with a digital readout and
manifold including flow meter injection oil and
magnetic stirrer. Bought new in 2017. Pro-
cess 9,000 - 15,000 gallons of grease/septic
mixture. Save money on dump fees. Grow
your grease trap pumping business. Asking
$70,000 for entire system. Contact Aricca
Wallace at catcansofmanhattan@gmail.com
or call 785-539-9700. (P02)

HAZARDOUS WASTE UNITS

2020 Peterbilt w/Presvac Powervac, stain-
less steel, DOT-certified. 5,500cfm Hibon
27" wet/dry blower, dump/door vacuum
truck with boom and Presvac PV750 offload-
ing pump. Cummins ISX 500hp with Fuller
transmission. 46k air rears with 13k pusher
and 20k front. KLM Companies 617-909-
9044 (PBM)

1997 Ford with Cusco 3,200-gallon DOT
certified dump and door liquid vacuum truck.
Cat engine with Moro M9 vacuum pump.
Runs and pumps excellent. $37,500. KLM
Companies 617-909-9044 (PBM)

Stainless steel DOT Code hazardous waste
or septic. Polar 3,600-gallon tank ready to
mount on your chassis or sell outright. 20”
rear manway, two 4” inch rear valves with
full stainless hose trays. KLM Companies
617-909-9044 (PBM)

2020 Peterbilt 348 cab & chassis with PX9,
automactic transmission, 350hp. Presvac
3,200 U.S. gallon, carbon steel, full-open
rear door, dump-type unit with Presvac
PV750 vacuum pump. (Stock# 13842)
www.VacuumSalesinc.com (888) VAC-
UNIT (822-8648) (PBM)

1984 Mack R686ST with a 1999 Keith Huber
Dominator 3,000-gallon carbon-steel, dump
type, DOT, vacuum tank unit. (Stock# 1165C)
www.VacuumSalesinc.com (888) VAC-
UNIT (822-8648) (PBM)

JET VACS

2003 Volvo Vactor 2100 Series com-
bo unit. The truck runs great but the
vacuum pump needs the hydrostatic
pump rebuilt. We can no longer use the
truck in California so | don’t want to put
any money in it. BEST OFFER BUYS IT!
Call or text Ken with any questions.

209-678-5536, CA P02

Request for bids: Single-engine combination
sewer and catch-basin cleaner. The Assistant
General Manager of the Brunswick Sewer
District (BSD), Brunswick, Maine will receive
sealed bids until 2:00 p.m., Monday, February
3, 2020 at the Brunswick Sewer District Of-
fice, 10 Pine Tree Road, Brunswick, Maine for
the furnishing of a single-engine combination
sewer and catch-basin cleaner. Bids will be
opened and publicly read aloud at date and
time specified. The full RFP can be found
here: https://drive.google.com/open?id=1VI
3uBTdjCNzYpZNC1Syvyb67Xx6Ks7Ad. (P02)

JETTERS-TRAILER

The HotJetll® is a best-selling hot- and
cold-water drainline cleaner featuring a
35hp Vanguard engine by Toyota and de-

livering 10gpm @ 4,000psi that cleans
drains up to 300’ and 12” in diameter.
Priced at $32,995 including freight to the
lower 48 states, the HotJet l® is American
made using nonpropriety parts for afford-
ability and ease in serviceability making
its return on investment truly impressive.
Financing available.
800-624-8186
sales@hotjetusa.com
www.hotjetusa.com

JETTERS-TRUCK

PRICE REDUCED! 2015 Ford F450 Super-
Duty jet truck, 6.7L diesel-automatic,
116,097 miles, American Jetter-skid 1740,
600-gallon water capacity, 4,000psi, 65hp,
17gpm, twin engines. ............... $26,500

Frank 978-758-6265, MA rav

LEASE/FINANCING

Western Equipment Finance, a bank-
owned direct lender, is committed to con-
tinuing to help you prosper. All equipment
types, new or used; we have the best rates
and terms you deserve. App-Only Financ-
ing and credit decisions within an hour. Call
the team you can trust, Jim Stekl at West-
ern Equipment Finance 701-665-1647.
jim.stekl@westernequipmentfinance.com (PBM)

PORTABLE RESTROOMS

Olympia Fiberglass Units - $20 each or best
offer. Various colors, great for parts. Call for
details. 806-331-2745. Panhandle, TX. (P02)

4,000 used portable restrooms for sale. Up-
dating our fleet to the new Zenith portable
restrooms from Sansom Industries. Prices
range from $125 - $325. Call Jim Reisinger
@ 314-776-4000. (PBM)

PLACE YOUR AD ONLINE AT www.pumper.com - IT’S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE
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(21) (13 still in plastic) Five Peaks Aspen
(citrus door/forest green body) $350 each.
(1) ADA Summit brand new in plastic forest
green/gray door - $1,200. (4) forest green
body/door Aspen still in plastic - $350. (3)
Five Peaks ride along sink stands - $350. (2)
sanitizer stands - $150. Selling off to focus
on other biz. Info@froggyjohns.com for pics/
details. (P0O2)

PORTABLE RESTROOM
TRAILERS

2016 2-stall Rich restroom trailer with
120-gallon freshwater tank/350-gallon waste.
$14,900. Any questions or pictures please
email info@expressportable.com or call 786-
488-4276. (P02)

2004 15' Executive Restroom Trailer, white
in color, one stall for ladies and one stall for
men. Asking $4,000. 410-795-2947 (P02)

2003 20' Olympia Executive Restroom Trail-
er, 2 stalls for women, 1 stall and 1 urinal for
the men. $5,000. 410-795-2947 (P02)

2001 Keith Huber International pump truck.
2 Decons, 28' Tonto, 18" Royal, 2001 ASCI,
16' Presidential, 26' Presidential, portable toi-
let hauler trailers. 315-437-1291, NY. (PBM)

PORTABLE RESTROOM
TRUCKS

Used FlowMark 2015 Ford F750 -
ISP 6.7 Cummins diesel, auto, 126,641
miles, non-CDL. Aluminum 2,000-gallon
vacuum tank — 1,500 waste/500 water,
Masport HXL4 vacuum pump. 12-volt
DC washdown pump.

Call JR @ 720-253-8014, CO ram

LIST YOUR
TRUCKS AND
EQUIPMENT
FOR SALE IN
PUMPER
CLASSIFIEDS!

www.pumper.com/
classifieds/place_ad

2009 Chevy 3500HD, Duramax, Al-
lison auto., 4WD. NEW aluminum 300
waste/150 fresh vacuum tank, HXL2
Masport pump, washdown system.

Call JR @ 720-253-8014, CO rav

Texla Services Portable Toilet Service
Truck Bodies — Standard turnkey pack-
age mounted on your chassis includes:
painted body, lighting, right angle Jurop,
DC10, water hose, valves & plumbing
and PTO. 1,100/400 - $22,500; 700/300
- $19,500; 1,700/600 - $24,500.
936-641-3938
Check us out on Facebook! ram

2008 Hino 145 with Hino diesel 4-cyl.
automatic. 108k miles. New 900-gallon
waste and 300-gallon freshwater alu-
minum tank. New engine-drive Battioni
pump with electric start, 90cfm. Two
large aluminum storage boxes, 2-unit
aluminum carrier. Turnkey, ready for
WOTK. vovieeeieceeeeieerenne $35,000 0BO

Jeff 419-262-7232,0H  ro2

2008 Ford F750 everyday worker.
Cummins diesel, Masport pump, DC10
washdown pump w/hose reel. AC/heat
working, garage kept. Asking $24,000.
Call or text Jeff for pictures and info.

704-252-7100, NC P02

2015 Ram 5500, 150,274 miles, 2WD,
Satellite 950 tank (650 waste/300
fresh), Masport HXL4, PTO driven. Very
clean truck! Ready to work! ... $39,500

423-552-6231, TN P02

Great delivery/service truck for sale.
White, 2006 Ford F550 Powerstroke
diesel with a 14’ flatbed and 155k
miles. New TankTec (300 waste/150
fresh) and new Thiemen 1600# lift.
$35,000. Email/call if interested. | can
send details and pics.

Chris 614-800-2563, OH
Info@froggyjohns.com o2

2014 Hino 268, 119,706 miles, Huber 1,200
waste/400 fresh, dual side service. Auto,
a/c, 80% rubber, Masport 175/Burks DC10.
$41,000. Contact Tom 419-466-1349. (P02)

2012 Chevy 3500 HD Extra Cab - Duramax
6.6 Allison transmission. 275-gallon waste,
125-gallon freshwater. New tank, new tires,
Conde pump, Honda motor w/electric start.
Hauls 2 units. $19,500 0BO. Contact Mike
208-739-7151 or mike@portapros.com. (P02)

2003 International 4300, DT466, 6-speed.
Good condition with 600-waste/200-100
fresh. Masport pump 13hp electric start.
Runs great, needs clutch. $8,500 O0BO.
Contact Mike at 208-739-7151 or mike@
portapros.com. (P02)

2006 Ford F750 vac truck, $25,000 0BO. Con-
tact us at 419-358-1936 or basi_mm®@yahoo.
com for pictures or more information. (P02)

2014 Hino 195 stainless-steel pump truck,
Best Enterprise built 1,050-gallon tank (300
water/750 waste), Conde PTO-driven pump.
Runs perfect and dealer maintained, 185k
miles. $36,000. Call 718-634-2780. (P02)

2012 Ford F550 cab and chassis with an Im-
perial 1,080-gallon, 3-compartment, alumi-
num portable toilet service unit and Masport
HXL4 vacuum pump. (Stock #4246V) www.
VacuumSalesinc.com; (888) VAG-UNIT
(822-8648) (PBM)

2000 International 4700 cab & chassis with
a 500 waste/300 freshwater compartment
with a Masport HXL4V vacuum pump. (Stock#
0767C) www.VacuumSalesinc.com (888)
VAC-UNIT (822-8648) (PBM)

POSITIONS AVAILABLE

GapVax, Inc., a nationally recognized manu-
facturing business, is seeking a talented,
highly motivated individual to fill a full-time
Sales Position in the Midwest (lowa based
preferred) region. GapVax is the leading man-
ufacturer of industrial and municipal vacuum
units and hydroexcavation units in the United
States. We provide the most reliable, com-
prehensive, and efficient mobile vacuum
units in the industrial and municipal markets.
Specifications of the position are listed on our
website, www.gapvax.com, click on the Now
Hiring link in the left hand column. Send re-
sumes to or betty@gapvax.com or 575 Cen-
tral Avenue, Johnstown, PA 15902.  (PBM)

PUMPS

Buy & Sell all makes and models, new & used
vacuum pumps, blowers, high-pressure wa-
ter pumps, new and good used replacement
parts. Buy discounted pumps online 24/7. Call
us for a current inventory list. www.Vacuum
Salesinc.com, (888) VAC-UNIT (822-8648)
(PBM)

RENTAL EQUIPMENT

Liquid vacs, wet/dry industrial vacs, combi-
nation jetter/vacs, vacuum street sweeper &
catch basin cleaner, truck & trailer mount-
ed jetters. All available for daily, weekly,
monthly, and yearly rentals. VSI Rent-
als, LLC, (888) VAC-UNIT (822-8648)
www.vsirentalslic.com (PBM)

2019 Acro Vacuum Trailer: Stainless steel
6,000 gallon, DOT certified double conical
with air-ride suspension. Aluminum wheels
all positions, full hose trays, OSHA walkways
and railings. Vacuum pump option either hy-
draulic or self-contained. KLM Rentals, Inc.
617-909-9044 (PBM)

ROLL-OFF TRAILERS

2001 ESP Roll-off trailer: Two (2) container
roll-off trailer good brakes, tires, frame. etc.
KLM Companies 617-909-9044 (PBM)

SEPTIC TRUCKS

2010 Hino 268 vacuum truck. Under

26,000 GVW, non CDL. 1,500-gallon
stainless-steel tank with strong Masport
pump. 2 rear cameras and LED work
lights. Suction from both driver and
passenger side. Maintained excellently.
Shipping available. ................. $30,000

Call Lou 917-651-1750, NJ P02
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2013 Peterbilt 348, purchased new in
2015. 4,000-gallon aluminum Advance
tank, liquid-cooled NVE 866, heated
valves. 101,500 miles, PX-8 350hp,
10-speed, full locking diff, new tires.

$97,000

231-250-1483, MI P02

1988 International DT466. 2,400-gal-
lon Cor-ten steel tank (4 years old). 250
vac pump (5 years old). Single axle. 2
aluminum tool boxes. 180 feet of 3"
hose. One driver (retired). $18,000 0BO

Call 920-434-1085
or 920-621-8525, Wi P02

998 International Eagle septic truck.
4,500 gallons with Cat C12 engine and
NVE Challenger pump. 500,000 miles.

$25,000

Call 716-938-6333, NY  ro2

2007 Mack Tank Truck - 6,000-gallon
aluminum tank and (4) 50' hoses used
for wastewater removal, (2) 20,000#
steerable drop axles w/NYS controls. En-
gine - Mack MP7 - 365C - 365hp. Front
axle 23,000#, Rear axle - 46,0004. (2)
66-gallon fuel tanks. Positive displace-
ment vacuum pump. Mileage - 62,866.

$130,000 0BO

585-377-1700, NY P02

1999 Mack septic truck, 5,000-gal-
lon Transway tank, 800 Fruitland pump.
$33,000

Jeff 585-762-8046, NY  ro2

2003 Freightliner M2, automatic
transmission, Mercedes engine, NVE
460 Challenger, 3,600-gallon aluminum
tank made by Progress, 370,186 miles,
AC & heat work great, oil changes every
300 hours, garage kept, washed weekly,
been the same owner since day 1. This
truck has been wonderful for us all these
years. Only reason selling is due to up-
dating fleet. All the septic hoses on the
truck will come with the truck. We have
(2) tool boxes on the truck as well. No
accidents with truck. Clean trust no rust.
Located Northwest Suburbs of Chicago,
IL. $50,000 OBO. Thank you for looking.

Contact Ariel 847-438-1763
weidnerssi@yahoo.com  po2

2007 Freightliner M2 Business Class:
33k GVW, 185k mikes, 4,100 engine
hours. Cat C7 with 240hp, 6-speed
manual transmission. New virgin
11R/22.5 tires mounted on aluminum
rims, new brake shoes and drums, fresh
paint on cab, frame was completely
sandblasted, primed and painted. Com-
plete service of all filters and fluids.
Complete DOT inspection. Brand NEW
2,500-gallon vacuum tank and all relat-
ed components. 425¢fm vacuum pump,
LED lights, large tool box, stainless steel
cam-and-groove fittings with dust caps.
Top-of-the-line PPG paint, 4-5” sight
glasses, 3” inlet, 4” discharge. 2 avail-
able. $54,000 includes delivery. Call or
text for more info and pictures.

734-777-0390 P02

2008 Freightliner with 5,000-gallon
Keith Huber pump/tanker trailer with
opening back end. Truck and trailer in
great condition. More pics on request.
Asking $75,900

Frank 817-448-9718
frank@preconprecast.com ro2

2007 Sterling LT9513, 405,833 miles.
Mercedes Benz 4000 - 410hp. Eaton-
Fuller 8LL transmission. 2008 Progress
4,800-gallon aluminum tank. NVE 866
vacuum pump. Water jetter. Heated
VaVES. ovveeeeeeeeee e $50,000

508-697-9974, MA
hobbrenton@wwsiofma.com ro3

2006 Freightliner septic truck C13,
425hp, 10-speed. New build April 2018.
Split tank 2,000/150 bucket fill and
hose reel. $46,000 0BO. Will consider
all offers Call or text for more informa-
tion and pictures.

406-679-5200, MT

2011 Kenworth T300, 2,500-gal-
lon aluminum Imperial tank, Masport
400 liquid-cooled pump, heated 4-inch
valves. Line-X body protector, (2) 4 ft. tool
boxes, bumper hitch for towing. 112,000
miles, 10-speed transmission.Automatic
door and windows, cold a/c, tinted win-
dows, new Bridgestone tires. Very clean
truck, 1 owner, 1 driver. .......... $80,000

Chuck 304-416-3238, WV
chuck@onewayseptic.com ro2

SEPTIC TRUCKS

2008 Mack Granite GU713, 3,350-
gallon steel tank with Masport pump.
92,300 miles. New tires all around, ser-
vice up to date. Heated power mirrors,
a/c, power windows. Runs good, ready
to work.

209-329-4015, CA P02

2015 Kenworth T370 pump truck,
350hp, 10-speed transmission with
NVE 607 vacuum pump (3,296 hrs),
70,426 miles, 2,500-gallon tank. NVE
pump was installed at time of truck
purchase. Air-ride suspension. Tires are
50% back and 70% front. Please call for
more information. ...... Asking $95,000

979-777-3900, TX P02

2010 International, 198,000 miles,
8LL, 3,500-gallon steel tank, Masport
pump package.

866-720-4999 PBM

2012 International 4300, 26k GVRW.
Aluminum 2,500-gallon U.S. tank, PTO-
driven Masport 350cfm vacuum pump,
PTO-driven 3,000psi General brand jet-
ter with 200 ft. 3/8" jetter hose. Alumi-
num tool box, 60k miles on new engine.
Call, text or email for more details and
PICUFES. .voveeeeeeveereeeeeas $42,900
Billy 770-365-2566
hilly@septichlue.com P02
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Texla Services Vacuum Truck Bodies -
Turnkey package mounted on your chas-
sis includes: painted body, lighting, valves,
PTO and pump. 3,600-gallon - $25,000;
2,500-gallon - $22,000; 1,500-gallon -
$18,500. Many custom options are avail-
able. Bodies out of paint: 2,500-gallon
- $13,500. Self-contained skids available.
936-641-3938
Check us out on Facebhook! ram

1998 Mack, 223,752 miles, Eaton
Fuller 10-speed. New 3,600-gallon tank
- never used, Fruitland pump, tires 90%,
sale price $49,900

Scott 763-213-8235, MN 02

2013 International 4300, under CDL.
DT466 diesel, auto., 130k miles. NEW
1,800-gallon steel vacuum tank with
Masport pump.

Call JR @ 720-253-8014, CO rsm

2007 Kenworth T800 w/Cat335,
10-speed transmission, 3,500 Imperial
tank w/Wittig RFL100, 430cfm, heated
discharge collars, 387,906 miles. Cur-
rent inspection, ready to work. $49,000
800-433-2070, PA
associatedprod@aol.com ro2

2015 International 4300 portable
toilet truck, Cummins ISB 6.71 230hp,
Allison automatic, air brakes. 10k frt,
175k rear, 25,900 GVW, spring sus-
pension. 11R22.5 tires 75%, 211" WB.
1,800-gallon stainless steel tank, vac-
uum pump, fold-down platform to haul
toilets, 229,239 miles. Prior salvage title
flood. Nice truck ready to go to work.
Des Moines, IA

Jason 515-265-1656 P02

2004 Peterbilt, 3,600-gallon tank,
500cfm Masport pump, one owner,
very well maintained, have all records.
Rebuilt pump, new clutch, new turbo,
recent tires. Caterpillar motor, 8-speed
transmission, many other new parts.

$35,000 0BO

Call 860-664-9692, CT  ro2

2007 Kenworth T-800 w/CAT 335,
10-speed transmission. 3,500-gallon
Imperial vacuum tank w/Wittig RFL100
pump, 430cfm. Heated discharge col-
lars. 387,906 miles. Current inspection,
ready to Work. ........coccoveereenne $49,000
800-433-2070, PA
associatedprod@aol.com o2

2015 Peterhilt 337, IN STOCK, 300hp,
automatic, 2,200-gallon aluminum tank,
HXL400 pump.

866-720-4999 PBM

1998 Freightliner vacuum truck w/
Cummins M11 engine. 2005 Amthor
4,000-gallon aluminum tank. Masport
H400W pump. As is/work ready, bought
out a competitor and do not need the
truck. Wanting to sell quickly. $42,000
0BO (As always, cheaper with cash).

Text 330-442-8070,0H  ro3
info@kingsanitaryservice.com

2020 Kenworth T270, PX-7 (300hp)
engine, Allison automatic transmission.
1,900-gallon steel vac tank, 12-gallon
cyclone sec, hot shift PTO, (2) 4" suc-
tion parts, 36" toolbox, non-CDL, 10K
FA, 16K RA, trailer hookups. ... $99,975

918-607-1006 P02

2007 Sterling LT9500 tandem axle,
suspension: 8/LL Fuller transmission,
18/K front axle, 46/K rear axles. Full
lockers, air suspension with suspension
dump. Cat C9 engine. 4,500-gallon alu-
minum tank, NVE Challenger 367 water-
cooled pump. 6" discharge valve air
actuated, 4" intake, heated collars by
valves. Truck was garage kept. 255,000
MIlBS. v $52,250

Andrew 262-232-5963, WI ro2

2014 Peterbilt 337, under CDL,
260hp, automatic, new 2,000-gallon
carbon-steel tank, new Masport Viper,
350cfm. New tires and aluminum rims,
automatic PTO. .......cccevunee. $65,000

Call Alan 786-908-5436 P02

2016 Freightliner Cascadia DD13
(2 available), 450hp, Allison automatic
transmission, 263,000 and 173,000
miles. New 4,000-gallon steel tank,
new Masport Hydra, plug and play, new
tires and aluminum rims. ....... $99,000

Call Alan 786-908-5436 ro2

2013 Freightliner Cascadia (3 avail-
able), Cummins ISX 15, 425hp, 10-
speed, jake brake, new 4,000-gallon
steel tank, new Masport Hydra pump,
plug and play, new tires all around.
Truck 1: 253,000 miles - $85,000. Truck
2: 307,000 miles - $79,900. Truck 3:
322,000 miles - $79,900.

Call Alan 786-908-5436 P02

2005 Sterling 9500. 187,000 miles
on a 450hp MB4000 motor. Engine
brakes. 10-speed manual transmis-
sion. New 3,700-gallon steel tank. New
pump. New PTO. DOT inspection. Good
tires. Searcy, Arkansas. Shipping and
financing available. ............... $59,850

Call Caleb 281-914-1192

or Logan 832-928-0985 ro2

LIST YOUR
EQUIPMENT FOR
SALE IN PUMPER
CLASSIFIEDS!

www.pumper.com/
classifieds/place_ad
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SEPTIC TRUCKS

2005 International 7600 Series, pre-
emissions, heavy spec, automatic trans-
mission, 89,000 miles. 3,600-gallon Ken-
nedy tank, Wee Engineering mounted.
Push-button PTO, NVE pump. 150 ft. of
hose, great rubber. Priced to sell $85,000

Call 317-997-5600, IN  po2

Kenworth 3,600-gallon 1/4" steel pow-
der coated steel vacuum tank, Jurop
LC240 pump, hose trays, 36" rear hatch,
heavy duty bumper, (2) 4" suction ports,
trailer hookups, (2) 36" toolbox, 350hp
Cummins, Allison auto trans, chrome
bumper, alum wheels. ........... $132,866

Josh 918-607-1006 P02

2020 Kenworth T370, PX-9 (300hp)
engine, Allison automatic transmis-
sion, FA 12K, RA 21K, trailer hookups.
2,500-gallon steel vac tank, Jurop XR-
260 vacuum pump, (2) 4" suction parts,
36" rear hatch, 36" toolbox. $115,900

918-607-1006 P02

1997 Ford LN9000 with Presvac 2,300-
gallon, either DOT Code or septic use. Tank in
great shape. Cummins with Fuller transmis-
sion. Just inspected, runs excellent. $25,500.
KLM Companies 617-909-9044 (PBM)

2003 International 4400, automatic Allison
transmission, low-mileage rebuilt DT530
motor, 2,500-gallon aluminum tank. One
owner, well maintained. Serviced by Class A
mechanic. $40,000. Call John at 845-674-
3022. (P02)

2002 Mack RD688, 4,600-gallon steel tank
with NVE 886 Challenger pump. 8-speed with
lo-lol Eaton transmission. Double frame, rear
tool boxes, lock-in diff., new rear tires and lift
axle bags. 378,000 miles. $46,000 0BO. Call
Dustin 570-772-4255. (P03)

2020 Hino 338, 260hp engine, Allison
automatic transmission, trailer hook-
ups. 2,500-gallon steel vac tank, Jurop
260 vac pump, 36" rear hatch, (2) 4"
suction parts, 36" toolbox.... $111,900

918-607-1006 P02

1995 Peterbilt 357, 425 CAT en-
gine, 5,000-gallon Imperial steel tank
- installed 10 yrs. ago, Masport pump,
Fuller 8-speed transmission, 46,000 Ib.

rear/20,000 Ib. front. ... Asking $30,000
410-795-2947, MD P02

Three (3) Mack septic trucks. Terralift ma-
chine. Prices upon request. Call 573-535-
4019 for more information. (P0O2)

2001 International 4700 cab & chassis with
a Transway 2,400 U.S. gallon, carbon steel,
dump-type vacuum tank with a Fruitland
RDF500 vacuum pump. (Stock# 7295C)
www.VacuumSalesinc.com (888) VAC-
UNIT (822-8648) (PBM)

1989 Peterbilt 379 cab & chassis with a PIT
3,000-gallon carbon-steel vacuum tank and
Masport HXL15W pump. (Stock# 9572V)
www.vacuumsalesinc.com (888) VAC-
UNIT (822-8648) (PBM)

New 4,000 U.S. gallon, aluminum, vacuum-
pressure tank mounted on a 2020 Peterbilt
348 cab & chassis with NVE Challenger 866
fan-cooled vacuum pump. (Stock# 13822)
www.VacuumSalesinc.com (888) VAC-
UNIT (822-8648) (PBM)

1983 Mack R686ST cab & chassis with a
Presvac 3,200 U.S. gallon, carbon-steel
vacuum tank with Masport H15WV vacuum
pump. (Stock# 8463C) www.Vacuum
Salesinc.com (888) VAC-UNIT (822-
8648) (PBM)

1999 Sterling L9000 tri-axle cab & chas-
sis with a 4,000 U.S. gallon Keith Huber
Dominator, two compartment (500 water
— 3,500 waste) C/S. Full-opening rear door,
dump-type unit with a Becker 440 vacuum
pump and jetting system. (Stock# 3408C)
www.VacuumSalesinc.com (888) VAC-
UNIT (822-8648) (PBM)

SERVICE/REPAIR

Dynamic Repairs - Inspection Camera
Repairs: 48 hour turn-around time. General
Wire, Ratech, Ridgid, Electric Eel, Gator Cams,
Insight Vision, Vision Intruders. Quality service
on all brands. Rental equipment available.
For more info call Jack at 973-478-0893.
Lodi, NJ. www.dynamicrepairs.biz ~ (PBM)

SLIDE-IN UNITS

NEW aluminum slide-in tanks. 2 avail-
able. 450-gallon (300 waste/150 fresh),
Honda motors, Masport pumps.

Call JR @ 720-253-8014, CO
or Mike @ 303-478-4796 rsu

TANKS

Vacuum Tanks - New: 800- to 5,000-
gallon tanks available. 3,600-gallon tanks —
$14,000. 2,500-gallon tanks — $12,000.
Delivery available. Contact Jerry: 800-721-
27174; JEagleTanks@yahoo.com (PBM)

FILL a job opening

Used Steel Vacuum Tanks - starting
at $8,900, 3,500-gallon, 4,200-gallon &
4,700-gallon. Used Masport HXL400 WV
Plug-and-Play - $2,900, Gasco Triplex
3364-AL - $750. We ship anywhere.

Call 269-751-5167, MI
Truckservicesinc.com PBM

50,000-Gallon Septage Storage Tank -
FREE to someone who will move it from
existing location. Canton, OH.

Call 330-494-3000

1,000-gallon 2 CMPT septic tank form built
by Shaddix Company. Good condition, no lon-
ger needed. $3,000. 724-699-4489. (P02)

BID OUTan upcoming job
ANNOUNCE

contracted services offered

SELL

used equipment

OBTAIN

a position wanted

D IT:

CLASSIFIEDS‘

In Pumper magazine and on the web.
Pumper.com
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New 2,000- to 2,500-gallon aluminum
tanks with lights; New 1,800- to 2,500-

gallon steel tanks with lights. New
450-gallon (300-gallon waste/150-gal-
lon fresh) aluminum slide-ins. In stock,
ready to ship. New and used CDL and
non-CDL trucks available.

Call JR @ 720-253-8014, CO
or Mike @ 303-478-4796 ram

New Vacuum tanks in stock! Alumi-
num and steel. Shippers, turnkey tanks,
painted, unpainted or polished alumi-
num. All shapes and sizes. And we can
customize any tank as well. We offer full
rigging services and can mount tanks
and pumps to your chassis, or we can
mount a tank to one of our trucks for
you! We ship all over the world!

Call Isaiah @ 501-284-5505,
Logan @ 832-928-0985,
or Caleb @ 281-914-1192 2

Frac Tanks from Geneva Equipment.
Financing available! Delivered to your
door! Perfect for: Portable sanitation
storage; Dewatering; Wastewater storage
and treatment; Hydroexcavation; Storm-
water runoff. Geneva Equipment has
1,000+ frac tanks available, epoxy lined
and EPA compliant.
Call 855-202-7872
or sales@genevaequipment.com
www.genevaequipment.com rav

Tanks in stock, ready to ship out or let
us install it for you. Restroom, septic,
grease in stock with mounting kits.

Call 888-6VACTANK today! rem

New 4,200-gallon Crown Tank vacuum tanks,
complete with full-length aluminum hose
trays, lighted tube sight gauge, painted &
lined. SPECIAL CLOSEOUT PRICE - $13,985.
We also offer larger tanks. Please contact Air-
Flo Mfg./Crown Tank at 607-733-8284. (P02)

TOOLS

Crust Busters: Portable, lightweight ma-
chine, guaranteed to mix up septic tanks and
grease traps! Save time and money! www.
crustbusters.com, 1-888-878-2296.(PBM)

T&T Tools, Probes, Hooks: Probes feature
steel shafts with threaded and hardened tips.
The insulated Mighty Probe™ tested to
50,000 volts. Top Poppers™ open manhole
covers easily. Free catalog. www.TandT
tools.com. Phone 800-521-6893. (PBM)

TOYS

Septic pumper and vacuum die-cast toy
trucks: In your choice of colors and logos,
several cabs available. Call 877-450-2100,
write to Granite State Collectibles, PO Box
440, New Ipswich, NH 03071; or www.
granitestatecollectibles.com. (PBM)

TRAILERS-
VACUUM/TANKER

Imperial Vacuum Trailers: In stock,
6,000- and 6,300-gallon aluminum single-
compartment Imperial vacuum trailers.
Call Cory
800-558-2945 Ext. 426 rsm

2005 Peterbilt 385, 149,000 miles with 2006
Dragon aluminum 6,300-gallon with catwalk
and Wallenstein 700cfm pump, two (2) 6"
valves w/Garnett flow meter. $60,000 OBO.
302-856-7549 (P02)

TRUCKS - MISC.

1999 International 4700 T444E, new
Masport vac pump, new paint, new tires,
1,200-gallon capacity. Ex-city truck.
Need to move on from this truck because
of CARB compliance. ....... $23,000 0BO

707-888-1659, CA
karimeyers99@gmail.com P02

1994 Freightliner, Cummins mo-
tor, good tires, new clutch, new paint,
Linex Truck rails, 5-speed with splitter,
new dash cluster. Masport vac pump,
hydraulic PTO and 1,800-gallon tank.
Clean, tight, good running truck. We have
to sell because of CARB compliance.

Offered at $19,990

Contact Karl Meyers 707-888-1659
or karimeyers99@gmail.com ro2

2002 Ford F550 Super Duty with new
7.3 diesel motor and new transmission.
Receipts available for engine and trans-
mission. 1,000-gallon tank, Masport
vac pump with Honda engine, plug and
play. Have to sell because of CARB reg-
UIALIONS. e $9,800

Contact Karl Meyers 707-888-1659
or karimeyers99@gmail.com ro2

2007 Dodge 3500 Heavy Duty - 6.7L turbo
diesel, 6-speed manual. New flatbed, runs
great, needs clutch/transmission. $7,000
0BO. Contact Mike at 208-739-7151 or
mike@portapros.com. (P02)

Andy Gump has 15+ trucks for sale! Pump-
ing, service, delivery/pickup, combo trucks.
EVERYTHING MUST GO! Email marketing@
andygump.com for more info. (PO2)

2006 Chevy Duramax 3500 STD - 6.6L
turbo automatic, liftgate, flatbed carries 6
units. Good running condition. $7,500 0BO.
Contact Mike at 208-739-7151 or mike@
portapros.com. (P02)

TV INSPECTION

2010 Freightliner Sprinter 3500 diesel sewer
inspection truck w/192,000 miles. New DPF-
exhaust system August 2017 @ 130,000
miles. Brand new Onan diesel generator No-
vember 2017. Camera equipment is a IBAK
Lisy 150 lateral launch on a KRA-75 IBAK
tractor. Technician station, all computers, and
copper coax cable included. $35,000 OBO.
231-631-4101 (P02)

VACUUM EQUIPMENT

2013 Western Star Innovative vacuum
truck. Too much to list, call now!

972-938-1905, TX

2012 Freightliner Vactor 2112. Vac-
tor pump 80gpm @ 2,000psi. 18" Roots
blower.

972-938-1905, TX P02

Two (2) 2017 750 Wallenstein vac
pumps for sale. 1 new, other used. Ask-
ing $5,000 Canadian. For more info,
contact Ron.

204-745-7235, MB P02

Pumper

AVERAGE MONTHLY
CIRCULATION REACHES

SUBMIT YOUR
CLASSIFIED AD
ONLINE at

WwWww.pumper.com

PLACE YOUR AD ONLINE AT www.pumper.com - IT’S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE
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Aquavac 4150

> 15 Cubic Yard Tank
> Carbon Steel Construction
—9 > Kaiser KWP7000i Liquid Ring
> 4150 CFM, 24" HG
> Fruitland RCF500
> Pressure Off Pump

Liquidvac = Trailer

> 9600 US Gallons
> SS 316 Construction
> Presvac PV750 Vacuum Pump
> 400 CFM @ Free Air
> 350 CFM @ 15" HG
> Max Vacuum 27" HG Continuous
> Max Pressure 35 PSI
> Deutz Diesel Drive

.is our Trademark

Liquidvac
> SS 316 Construction, High Polish Finish
> Waste Tank: 3000 US Gallon
> Water Tank: 300 US Gallon
—0 > Presvac PV750 Vacuum Pump
> 400 CFM @ Free Air
> 350 CFM @ 15" HG
> Max Vacuum 27" HG Continuous
> Max Pressure 35 PSI
> Wash Pump: 10 GPM @ 2500 PSI
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