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www.satellitetruckxpress.comFor Tax Relief Call 844-838-7188

TAKING END-OF-YEAR ORDERS
Section 179 Write-Offs up to $1MILLION in 2018!

2018 Section 179
Example Calculation

Equipment Purchase   $1,150,000

First Year Write-Off   $1,000,000
($1,000,000 = maximum in 2018)

100% Bonus First Year Deduction $    150,000
(updated to 100% via ‘tax cut and Jobs Act’)

Normal First Year Depreciation  $                  0
(20% in each of the 5 yrs on remaining account)

Total First Year Depreciation  $1,150,000
($1,000,000 +150,000+0)

Cash Savings    $    420,500
($1,115,000 x 35% tax rate)

Equipment Cost After Tax  $    747,500
(assuming a 35% tax bracket)

Tax Relief Is Available in 2018, 
But Truck Availability Is Uncertain

Are you aware that this year the tax code allows you to deduct up to 

$1,000,000 from your gross income for capital equipment 

purchases?  

You may also want to know that TruckXpress has had a back-log of 

truck orders for the entire year, meaning if you want a truck or more 

before the end of the year, now is the time to order.  Better to hear 

“sure thing” than “too late”.

Scheduling your year-end truck order today will give you a sense of 

relief, and guarantee your 2018 tax relief as well.

http://www.satellitetruckxpress.com
www.satellitetruckxpress.com
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AQUA-Zyme  
Disposal Systems

Call us at (979) 245-5656
zymme@aqua-zyme.com
www.aqua-zyme.com

We do one thing to perfection — 

Dewater Liquid Waste!

»Pass the paint filter test  
in 24 hours

»No waiting, Equipment is in stock

»Visitors welcome at  
our dewatering facilities

DEWATERING
Dewatering Unit 

Polymer Injection System  

Sludge Pump • Hoses • Working 

Platform • Hydraulic Trailer

Don’t settle for less ...
 demand the best – ADS

Bio-Products, Packaging and Marketing Experts

1-800-223-3083

FREE Private Labeling  •  Root Control
Septic Solutions  •  Grease Solutions  •  Drainfield Solutions

Or text to 920-288-2847  

Click on Contractors Page:
www.lenzyme.com

Customer’s ask for

Monthly Treatments
Drainfi eld

Rejuvenation Kits 

http://www.lenzyme.com
mailto:zymme@aqua-zyme.com
http://www.aqua-zyme.com
www.jobs.unitedrentals.com
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Pumper®

Working in the Rocky Mountains of Colorado, Snowbridge 

Inc. builds a solid year-round business by adding pipe 

and hydroexcavation services to its septic pumping and 

installation specialty.

ON THE COVER: Maintaining a varied inventory of equipment allows Snowbridge 

Inc., of Breckenridge, Colorado, to expand its menu of wastewater and utility 

services. Co-owner Bill Tatro III is shown with a Vactor combination truck and a 

septic and commercial services vacuum truck from House of Imports running a 

National Vacuum Equipment pump. (Photo by Carl Scofield)
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Tel: 905-662-6552 / TF: 1-800-663-9003

Fax: 905-662-5412

www.fruitlandmanufacturing.com

Since 1957, thousands of companies, from around the globe, have confidently put their trust in Fruitland®.

These companies know quite well that the Fruitland® brand represents quality, consistent reliability

& exceptional performance—even in the most demanding settings.

Come and discover why the Fruitland® standard is the standard.

One Tough Pump.

■

■

http://www.fruitlandmanufacturing.com
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2011 Freightliner Cascadia

 DT-466 (245 HP), 181,065 Miles, Automatic,  

New 1800 Gal. U.S. Tank, New Jurop PN-58  

Razor Pack Vacuum Pump (230 CFM) 

 $62,000

DT-466 (245HP) 105K-240K Miles, Automatic  

and 6 Spd.  New 2500 Gal. U.S. Tank,  

New Jurop PN84 Vacuum Pump (320 CFM)  

Starting at $53,000

Cummins ISX (450 HP) 390K Miles, 10 Spd,  

New 4000 Gal. U.S. Tank, New Jurop LC-420  

Liquid-Cooled Vacuum Pump (425 CFM)  

$96,000

Cummins ISC (350 HP), Automatic, 84,685 miles, 

New 1800 Gal. U.S. Tank, New Jurop PN-58  

Razor-Pak Vacuum Pump (230 CFM)  

$66,000
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18K Front Axle, 46K Rear Axle, Allison Automatic,  

New 4000 Gal. Dump U.S. Tank, New Jurop  
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New Jurop LC-420 Liquid-Cooled  

Vacuum Pump (425 CFM)  

Starting at $69,000 

Cummins ISM (425 HP) 328K Miles, 10 Spd,  

New 5000 Gal. U.S. Tank, New Jurop LC-420  

Liquid Cooled Vacuum Pump (425 CFM)  

$92,000

6  IN  STOCK

UNDER CDL

BLOWER PACKAGE

3  IN  STOCK

N E W

UNDER CDL

www.NationalTruckCenter.com

Sold exclusively at  
National Truck Center

2010 International 4400

DT-466 (310 HP) 130K Miles, Automatic,  

New 3600 Gal. U.S. Tank,  

New Jurop R-260 Vacuum Pump (363 CFM)  

$77,000
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Y
ou know the feeling in the pit of your stomach when a customer calls 

to complain about your bill? The customer’s voice is raised on edge; 

he or she might toss in a few curse words for good measure. This 

catches you by surprise, and for a moment you are tongue-tied and unsure 

how to respond.

This isn’t the type of call you receive often. In fact, most of your custom-

ers love you and wouldn’t think about questioning your bill or your business 

ethics. You’re a straight shooter and an honest business owner in your com-

munity. So in the face of heated — maybe we can say irrational — criticism, 

you’re inclination may be to apologize, waffle, even make a knee-jerk offer 

to reduce your bill.

Philip Renno was still reeling from such a call when he left a voicemail 

message for me. He said he was grasping at straws, looking for advice about 

how to handle his irate customer and realizing he might have made the situ-

ation worse by his initial responses that sent mixed signals and infuriated 

the customer even more.

While I’m not a pumper out in the field 

dealing with unhappy customers, I wanted 

to hear Renno’s story and reassure him if I 

could. And the Pumper community might 

be able to learn something from his expe-

rience. When I called him back, I learned 

Renno, 41, grew up on a dairy farm and 

has operated Renno’s Custom Spreading & 

Septic Service in McVeytown, Pennsylva-

nia, for 15 years.

 

TOO MANY COOKS

As is probably often the case in these 

circumstances, Renno described a convo-

luted situation involving several people 

and probably a good deal of misunder-

standing on the customer side of the ser-

vice call.

Renno was called by the homeowner to clear an obstructed graywater 

drain. When he arrived, he was dealing with the owner’s wife. This wasn’t 

their home, but a home they rented out to a relative. The relative’s girlfriend 

was on site and paid the bill of $775.

The job required six hours of Renno’s labor, three hours use of his Wa-

ter Cannon Inc. - MWBE jetter and two hours use of his vacuum truck with 

1,200 cfm blower and 5,000-gallon tank (built for the agriculture industry). 

The long discharge pipe was filled with thick sludge, and the blockage was 

eventually traced to a large root intrusion.

As Renno was working, the owner’s wife was frantically authorizing him 

to do whatever was necessary to fix the problem. She was happy when he 

finally produced the stringy root mass, and the girlfriend of the tenant paid 

the bill without question. Unfortunately that wasn’t the end of it. The rela-

tive/tenant arrived home, heard about the bill and complained to the home-

owner. The homeowner then chewed out Renno.

“It just almost shocked me out of my boots. I don’t like people upset 

with me. … He really laid into me,” a still-shaken Renno said. “If someone is 

not happy with me, I can’t stand it and will do what it takes to make it right.”

 

MISTAKES MADE

The property owner thought Renno’s hourly rate for manpower and 

equipment was way out of line, and told Renno he could rent a jetter and 

vacuum truck and pay someone else to do the work necessary for far less 

money. Hmmm. That doesn’t seem plausible, or rational, but that’s not the 

point. The point is the customer was lathered up and spouting off.

“He said, ‘Look, you cash that check and you’re never doing any busi-

ness with me or my family again.’ … I’ve had people hot with me before, but 

lots of times they’ll calm down if I give them a little time,” Renno said.

Looking back, Renno says he believes he made two mistakes:

• Not pausing at some point to explain that this job was more com-

plicated and costly than usual. “The bad part was the owner was not pres-

ent on the job and the relative said, ‘Get it done,’” Renno says. “At some point 

two or three hours into the project, I should have discussed the price or 

other options.”

• Falling victim to clumsy communication. Surprised by the irate cus-

tomer, Renno went too far in trying to satisfy the customer by talking about 

lowering the price. Then a half hour later, after realizing he couldn’t discount 

his bill without being underpaid for his labor and his equipment costs, he 

texted that to the customer. He says the mixed messages made the situation 

worse.

 

TURN THE TABLES

Renno thought long and hard about his next step. He even consulted 

the deacon at his church about how to react to a hostile customer.

On one hand, if he cashed the check for the full price, he would get paid 

READING BETWEEN THE LINES
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The Customer Thinks You Charged 
Too Much. What Happens Next?
Blindsided by an angry homeowner’s ultimatum, Pennsylvania pumper Philip Renno searches for 
a solution he can live with  By Jim Kneiszel, Editor

     He said, ‘Look, you 

cash that check and 

you’re never doing 

any business with me 

or my family again.’ 

… I’ve had people hot 

with me before, but 

lots of times they’ll 

calm down if I give 

them a little time.

Philip Renno
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what he felt was fair, but lose a customer who he’d pumped several tanks 

for over the past five years. The irate customer is a prominent person in 

the community who could also tell his friends and family to no longer use 

Renno’s services, which could have a detrimental impact on his business.

On the other hand, he could negotiate a lower price and not be paid 

adequately for his service. But doing that devalues the important hard work 

of pumpers who invest so much time and money in training and equipment. 

Success in this and any small business depends on doing a good job and 

ensuring you turn a profit. By lowering the price, he may keep this customer, 

but one might argue whether keeping a customer like this is a good thing.

Renno decided to take a different approach. He planned to write a note 

justifying the charges on the itemized bill and returning the uncashed check 

for the work. He says protecting his reputation is worth more than what any 

one customer is going to pay him.

“You (send a check) for the amount you’re happy with and I’m sorry for 

the misunderstanding,” Renno would say in the note. “Some people would 

say I’m admitting I did something wrong by giving him a break, but I don’t 

feel that way. I’m leaving the choice up to him. I feel that’s the best way.”

 

WHAT WOULD YOU DO?

Ask 10 pumpers their strategy for dealing with a customer complaining 

about a bill and you may get 10 different answers. I’m not sure how many 

would go along with Renno’s unconventional solution. I didn’t offer him any 

specific advice but said I would share the story with readers and ask how 

they approach irate customers.

But I did leave him with one observation: It’s unfortunate and unfair 

and it seems unjustified for consumers to assume they can bargain for ser-

vices rendered by a pumper. Do you think most folks try to knock money off 

a bill for work by other home services provides such as a plumber, an electri-

cian or a HVAC installer? ■

LETTER TO THE EDITOR

Reject Oil and Gas Wastewater 
as a Restroom De-icer

To the Editor,

The Ohio House of Representatives Energy and Natural Resources Committee 

has passed HB 393 out of committee that will commoditize oil and gas 

wastewater from conventional vertical wells, removing regulation and tracking 

requirements and encouraging a proliferation of surface discharges on Ohio 

highways as a de-icer and dust suppressant. Along with this named use, the bill 

also allows the use of oil and gas wastewater as a de-icer in portable restrooms, 

news that should concern every pumper, treatment plant operator and portable 

restroom operator.

The Ohio Department of Natural Resources has conducted radiation testing on 

these products being marketed and found they exceed effluent limits for RA-226 

(radium) and RA-228, and exceed safe drinking water limits by a factor of 300.

The Ohio Department of Health has made great progress over the last 10 

years controlling surface discharges from household sewage treatment systems 

and is now facing a great leap backward if this bill goes forward. Few wastewater 

treatment plants have radiation monitoring and no municipal treatment plant is 

designed to treat radioactive wastewater, yet this plan may allow a direct path for 

discharge of radioactivity to the waters of Ohio.

The oil and gas industry raced development of new production technologies 

but did very little planning about how to handle the billions of gallons of 

wastewater that is and will be produced, and has resorted to questionable 

methods of disposal that threaten the safety of our freshwater resources and the 

public health.

Ohio has been welcoming to these types of wastewaters. As volumes continue 

to increase, disposal becomes more complicated and oil and gas producing states 

and their neighboring states will eventually face this same issue.

It is time for the wastewater services industry to stand up and protect the 

environmental progress we have made and oppose the indiscriminate spreading 

of radioactive wastewater of unknown constituents and refuse to accept these 

wastewaters in all pollution control facilities.

Tim Kettler

Action Septic Service Inc.

Warsaw, Ohio
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WE OFFER ALUMINUM, STEEL & STAINLESS TANKS, 
 AS WELL AS BLOWER & VANE PUMP OPTIONS

877-248-8782
FULL PACKAGE FINANCING & LEASE OFFERS AVAILABLE

USED

www.MidStateTruck.com

PRICES DO NOT INCLUDE TAX, 
TITLE & LICENSING FEES –  
SEE DEALER FOR DETAILS

2019 Int’l 7500 
Cummins L9, 350 HP,  
10 Spd or Auto Trans.,  

4000 Gal. Alum Imperial Tank,  
NVE 607 Vacuum Pump

2019 Isuzu NPR 
NEW Isuzu NRR, 5.2L Isuzu Diesel,  

6 Spd Allison Auto Trans.,  
1300 Gal. Alum Tank, 900 Waste/ 

400 Water, Masport HXL4V  
Vacuum Pump, 160 CFM

2011 Int’l 7600 
Int’l, 430 HP, Fuller RTO-16908LL 

Trans., Air Ride Suspension, 
201,403 Miles, FA 18,000,  

RA 40,000, Full Lockers, 4500 Gal. 
Tank with Blower, NEW Engine

2005 Sterling 9501 
MBE 460, 450 HP, RTO-16908LL 

Trans., Air Ride Suspension, 
483,573 Miles, FA 20,000,  

RA 40,000, 3200 Gal. Tank with an 
NVE 360 Pump, Locking Differential

2002 Kenworth T800 
Cat C12, 425 HP, Fuller 8LL Trans., 

725,000 Miles, FA 22,000,  
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3" Intake, 6" Discharge

2002 Mack RD688S  
Mack E7, 400 HP, Mack Trans.,  

Camelback Suspension, 318,042 
Miles, Tri-Axle, FA 18,000, RA 44,000, 
4500 Gal. Steel Imperial Tank, Masport 
HXL400 Liquid Cooled, 400 CFM Pump

$99,000  
#679A-16

$39,900  
#528A-16

$44,900  
#279A-19

$49,900  
#546A-18

CURRENTLY BEING ASSEMBLED
CURRENTLY BEING ASSEMBLED

NEW

2019 Int’l HX620 
Cummins X15, 485 HP,  
13-Spd or Auto Trans.,  

5000 Gal. Alum Imperial Tank,  
NVE 4310 Blower

2019 Int’l 4300 
Cummins ISB, 260 HP,  
6 Spd or Auto Trans.,  

2500 Gal. Alum Imperial Tank,  
NVE 607 Vacuum Pump

Searching 
for More?
More news at  
Pumper.com/featured
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www.formadrain411.com
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emails and alerts
Visit Pumper.com and sign up for 

newsletters and alerts. Get exclusive content 

delivered right to your inbox, and stay in the 

loop on topics important to you!

want more?
Find us on Facebook at 

facebook.com/PumperMag 

or Twitter at twitter.com/

PumperMag

Try to come up with a
worst-case-scenario budget — 
a bare-bones spending plan 
that gives you a blueprint for 
regulating costs should your 
company’s revenues ever 
dry up.

How to Make Your Business Recession-Proof

pumper.com/featured

CONNECT WITH US

SEPTIC SYSTEM 
INSPECTIONS

determining 
relative 
elevation
If you’re inspecting 

a system for a real 

estate transfer or 

troubleshooting a 

problem, it is important 

to know that the 

system was installed so 

wastewater will move 

from one component of 

the system to the next. 

Learn how to determine 

relative elevation in this 

online exclusive article. 

pumper.com/featured

EXCAVATORS & DUMP TRUCKS

game changers
When JCL Septic Service of Bennington, 

New Hampshire, formed in 2011, 

partners Jon Charlonne and Cory 

Lawrence either rented the equipment 

they needed for excavating work or 

outsourced the job. Since then, things 

have changed significantly. Lawrence 

says the company’s collection of trucks 

and excavation equipment is a true 

game changer.

pumper.com/featured

GREASE DISPOSAL

the roll-off 
dewatering box 
advantage
Neal Bennett is a resourceful 

businessman, as reflected in his 

ability to build out his own vacuum 

trucks and successfully diversify his company, NDB Septic Service, 

by branching into markets in which he has no experience. When a 

lack of disposal facilities threatened his attempt to break into another 

new market — pumping out grease traps — he did what any good 

entrepreneur would do: He figured out how to dispose of the 

grease himself.  pumper.com/featured

bad for septic tanks?

BATH BOMBS

Bath bombs are hard-packed mixtures of dry 

ingredients that effervesce when wet. They are 

used to add essential oils, scent, bubbles and color 

to bathwater. But their unique mixture of salts, 

colorants, oils and solid items like flower petals 

and glitter may present some problems for septic 

systems.  pumper.com/featured

Pumper.com
Visit the site daily for new, exclusive content. Read our blogs, 

find resources and get the most out of Pumper magazine. 
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SCOURING 
FOR PROFITS

PUMPER PROFILE

Canada’s Fairway Utilities embraces 
hydroexcavation, quickly building big 
revenue and valuable added services 
for its customers  By Ken Wysocky

Fairway Utilities 
Ancaster, Ontario

Profile

OWNERS: Cal and Jason 

Herd, Andrew Brush, 

Peter Langdon, Thomas 

Waite

FOUNDED: 1991

EMPLOYEES: 80

SERVICES: Hydroexcavating, horizontal directional 

drilling, electrical contracting

SERVICE AREA: Southern Ontario

WEBSITE: www.fairwayelectrical.com

Ontario

I
nvesting in expensive equipment in an effort to diversify services 

and enter new markets poses a calculated risk, especially when 

it involves purchasing hydroexcavating vacuum trucks that cost 

$450,000 or more. But when done strategically, it can pay big financial 

dividends, as evidenced by Fairway Electrical Services, an Ontario-

based contractor.

During the last three years, the company — based in Ancaster, 

about 40 miles southwest of Toronto on the western end of Lake Erie 

— has gradually transformed from a commercial electrical contractor 

into a more diversified underground-utilities company, with an em-

phasis on hydroexcavating (branded under the name Fairway Utili-

ties). In doing so, it provides a rough blueprint for any pumping pro-

fessional who’s ever considered getting into the emerging market for 

hydroexcavation.

So far, the change in direction at Fairway has been successful, as 

evidenced by the purchase of three hydroexcavating trucks since 2015 

(two made by Vacall - Gradall Industries and one by Transway Sys-

tems). The business also has invested in a horizontal directional drilling 

machine manufactured by Vermeer, says Jason Herd, vice president-

director of business development and a co-owner of the company.

(continued)

Jason Herd, vice president-director of business 
development and a co-owner of Fairway Utilities, 
is shown with a Vermeer horizontal directional 
drilling machine. (Photos by Bruce Bell)

http://www.fairwayelectrical.com
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In 2017, hydroexcavating work — 

mostly daylighting to expose under-

ground utilities or complex excavating 

in and around sensitive underground 

utilities — accounted for about $1 mil-

lion in gross revenue, about 5 percent 

of the company’s $20 million in sales. 

But Herd says he expects that percent-

age to increase in the coming years.

“The first year (2015), we didn’t 

even do $200,000 in sales,” says Herd, 

pointing out that the company’s first 

hydroexcavating truck was a used Va-

call built on a 2012 Freightliner chassis. 

Because a typical new hydroexcavating 

truck costs $400,000 to $500,000, he fig-

ured it would be more prudent to buy a 

reliable used truck and see how things 

panned out.

“At that point, I really wasn’t think-

ing about a second truck,” says Herd, 

who co-owns the company with his father, Cal Herd, and three long-time 

business colleagues: Andrew Bush, Peter Langdon and Thomas Waite. “But 14 

months later, we rented a second truck because we had so much work coming 

in. The work didn’t let up, so we eventually bought a second truck in January 

2017,” he continues. “And in March, we took delivery of our third truck.”

 

NEW TERRITORY

Herd led the business-diversification effort in 2015, after he became a 

co-owner of the company his father founded in 1991. After earning an elec-

trical-engineering technician’s degree, Herd worked full time for his father 

starting in 2004.

Two primary considerations spurred the market shift. For starters, the 

commercial electrical-contracting industry keeps getting more and more 

competitive, which drives down profit margins and makes it increasingly 

difficult to win contracts. Moreover, Herd realized the company’s reliance 

on either renting equipment or hiring subcontractors to do HDD or hydro-

excavating work was hurting the company’s bottom line.

“We were spending obscene amounts of money subcontracting out 

those services, plus it’s inefficient if you have to wait for them to arrive on a 

job site,” he explains. “In the electrical trade, it’s always better to run a wire 

from A to B without joints. … With joints, you introduce a point of failure. 

You also can apply that concept to subcontracting. So we decided to avoid 

that point of failure and keep as many services in-house as possible.

“Dad was on board,” adds Herd, a self-described risk-taker. “Sure, there 

was a little bit of apprehension. It was a big risk, investing about $700,000 in 

a drill and a used hydrovac truck. But it felt right to me.”

Ironically enough, the significant investment in equipment was a 

positive as well as a risk. Why? It presented a high barrier to market entry 

by more competitors. Sure, there were already other local companies do-

ing hydroexcavation work. But there aren’t many who are so diversified, 

Herd explains.

“We are somewhat unique because we can offer services from A to Z 

— serve as a one-stop shop for our clients,” he says. “When we worked on 

street-lighting projects, we found that not only were we calling subcontrac-

tors to help us out with daylighting or excavating holes for streetlights, so 

were the general contractors for whom we worked. We thought that was silly. 

Now we have the best of both worlds because we can work in-house or get 

hired as subcontractors for hydrovac work.”

 

MEETING CUSTOMERS’ NEEDS

So what’s the takeaway here? Always be on the lookout for ways to not 

only work more efficiently, but provide better service for customers, too, 

Herd suggests. Furthermore, when making investments in equipment, don’t 

expect growth to occur overnight.

“It took time for our business to develop,” he explains. Getting the 

word out to general contractors the company already knew, plus leverag-

ing contacts developed from memberships in different professional orga-

nizations, helped generate business. “Or contractors would see the truck 

(continued)

We rented 
a second 

truck because we 
had so much work 
coming in. The 
work didn’t let up, 
so we eventually 
bought a second 
truck in January 
2017. And in 
March, we took 
delivery of our 
third truck.

JASON HERD

Left: The company’s newest 
hydroexcavation unit, a Transway 
Systems Terra-Vex 125 built on a 2018 
Western Star chassis, stands ready to 
work at a job site.

Below: A Fairway Utilities crew member 
unloads a Vermeer horizontal directional 
drilling machine at a job site.
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■

I’d be lying if I told you 
five years ago I was 

expecting the growth we’ve 
had. … It’s very rewarding to 
be able to look back and say, 
‘Remember when we were 
that small?

JASON HERD

rolling down the road,” he adds. And hydroexcavating jobs sometimes led 

to electrical-contracting work, too — another benefit of offering diverse 

services, he notes.

Another key to success: strategically timing the purchase of additional 

trucks. “It was a challenge to navigate growth on the utility side of the busi-

ness — ensure we didn’t get too far ahead of ourselves and buy equipment 

before we had enough need for it,” Herd says. “You get excited about this one 

job and expect you’re going to get five others right after it, but that’s usually 

not how it works.”

To avoid buying expensive hydrovac trucks and then watching them 

sit idle, Fairway typically rents equipment when increased demand starts 

to outstrip the company’s capacity. The purchase of additional trucks and 

other equipment comes only after company officials determine as best they 

can that the increased workload is sustainable.

“Sometimes we also hire subcontractors,” Herd adds. “It can make 

you grind your teeth a little bit because you’re handing over a check when 

you could be making a payment, but sometimes 

that’s the best short-term strategy.” 

FRIENDLY COMPETITORS

The use of subcontractors raises another 

point: Good relationships with competitors can pay off in unexpected ways. 

For instance, if a hydrovac truck breaks down or Fairway is so busy it can’t 

take on a project for a good customer, it helps to have friendly competitors 

who can pick up the slack.

“If need be, we’ll call a competitor and give them the business, just to 

ensure we don’t let our customers 

down,” Herd notes. “And it works 

both ways — sometimes they call us 

when they’re in the same situation.”

To bolster customer service, 

the company hired Eric Langdon, a 

dedicated hydroexcavating and HDD 

operations manager who is custom-

ers’ go-to contact for service. Lang-

don has a wealth of experience, and 

having him as a sole point of contact 

makes it easy for customers to get 

what they need with one phone call. 

“He has a dedicated extension on our 

phone system and customers know 

that whatever they need, they can 

call him practically 24/7,” Herd says.

To provide great customer ser-

vice also requires investments in reli-

able equipment. For hydroexcavating, 

the company relies on two Vacall AllExcavate models, built out on Freightliner 

and Western Star chassis with a 12-cubic-yard debris tanks, a 1,300-gallon wa-

ter tank and a Roots blower from Howden. The third hydrovac unit is a Tran-

sway Systems Terra-Vex 125 built on a 2018 Western Star chassis.

The company also owns a Vermeer 20x22 HDD machine with 20,000 

pounds of thrust and pullback force; 15 mini-excavators made by Bob-

cat; two rubber-tire backhoes made by Caterpillar and John Deere; five 

Bobcat skid-steers; two digger-derrick utility trucks built on International 

and Freightliner chassis and outfitted with Altec Industries augers; seven 

dump trucks with dump bodies made by Voth Truck Bodies: six GMC 

3500s; one Freightliner M2 that doubles as a dump truck and roll-off 

Technician Matthew 
Krznaric reviews details 
of a directional drilling 
project as he completes a 
job hazard analysis.

It’s not unusual for a small and growing company to land a big project 

that becomes its signature achievement and serves as a springboard for 

more large jobs. At Ontario-based Fairway Electrical Services, that particular 

job involved installing all the lighting plus the underground civil work for 

electrical and telecommunication lines at the $145 million Tim Hortons Field, 

home of the Hamilton Tiger-Cats in the Canadian Football League.

The company was awarded the $13 million contract in 2013, and it 

posed challenges from the start. The first hurdle: The field was scheduled to 

host the soccer portion of the Pan American Games in summer of 2015. In 

addition, the company had to hire roughly 110 new employees, bringing its 

staff to around 150 people at the peak construction period, says Jason Herd, 

vice president-director of business development and a co-owner of the 

company, based in suburban Hamilton.

“It was an insane amount of pressure to get that project done,” Herd 

says. “We never dreamed of competing on such a large project. But we put 

in a bid and got lucky, and the rest is history. … We did about three years’ 

worth of work in 18 months.”

The scope of the work included installing all the field-of-play and park-

ing lot lights, plus all the excavating for underground electrical and telecom-

munications infrastructure. The company’s hydroexcavators were utilized to 

expose underground lines to place new electrical lines. Employees laid more 

than 20 miles of telecommunication and electrical wiring for the under-

ground wiring alone, Herd says.

“We scrambled to find people wherever we could, and we also had to 

keep up with our work for our regular clients,” Herd points out. “We only had 

40 employees when we won the bid. It was wild. I moved my office down to 

the stadium along with a couple of our other project managers.

“It was controlled chaos,” he adds. “But on the other hand, it really 

spoke to our company’s capabilities. Not every company could jump on a 

project like that. We ultimately got the job done, thanks to a very good on-

site project management team and the tremendous skills of our workforce.”

Herd says the company’s success on the project led to other big con-

tracts, such as a $3.5 million contract to wire a train-layover facility in 

Kitchener in 2015; a $13 million street-lighting retrofit project for the region 

of Waterloo, which involved changing over 42,000 street lights from con-

ventional lights to LED lights in just 10 months in 2017; and a $1.2 million 

LED street-lighting retrofit project for the city of Hamilton (converting 27,000 

lights in 10 months) in 2017 and 2018, he says.

Scoring big on stadium project

If need be, 
we’ll call a 

competitor and give 
them the business, 
just to ensure 
we don’t let our 
customers down. 
And it works both 
ways — sometimes 
they call us when 
they’re in the same 
situation.

JASON HERD
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truck; and four Ford F-550 bucket trucks, each 

outfitted with a 37-foot Altec Industries articu-

lating boom lift.

 

MORE GROWTH AHEAD

Herd says the company’s exponential growth 

— from $6 million in gross revenue in 2013 to 

$20 million in 2017, just four years later — was a 

pleasant surprise. “We’re very happy to be where 

we are,” he observes. “I’d be lying if I told you five 

years ago I was expecting the growth we’ve had. 

… It’s very rewarding to be able to look back and 

say, ‘Remember when we were that small?’”

Looking ahead, Herd says he expects further 

growth. If business continues as it has, he says 

buying a new hydrovac truck every year isn’t out 

of the question. Along the way, company officials 

also are discussing hiring a full-time mechanic 

to cut the turnaround time on repairs, which the 

company currently outsources.

“In five years, I see our company becom-

ing even bigger and better than we are today,” 

he says. “Now that we’ve hit $20 million in sales, 

I’d like to hit $25 or even $30 million. It’s totally 

doable as long as we continue our focus on di-

versification and niche markets — develop a cus-

tomized book of services that’s aimed at suiting 

whatever our clients need.” ■

Technician Scott Langdon pauses to give instructions 
to Justin Levert as the pair operate a Vacall AllExcavate 
hydroexcavator with a Roots blower from Howden.

  MORE INFO

Altec Industries
800-958-2555
www.altec.com

Transway Systems Inc. 
800-263-4508
www.transwaysystems.com
(See ad page 5)

Vacall - Gradall 
Industries 
330-339-2211
www.vacall.com
(See ad page 81)

Vermeer
641-628-3141
www.vermeer.com

I’d be lying if I told you 
five years ago I was 

expecting the growth we’ve 
had. … It’s very rewarding to 
be able to look back and say, 
‘Remember when we were 
that small?

JASON HERD

If need be, 
we’ll call a 

competitor and give 
them the business, 
just to ensure 
we don’t let our 
customers down. 
And it works both 
ways — sometimes 
they call us when 
they’re in the same 
situation.

JASON HERD

http://www.pumper.com
http://www.altec.com
http://www.transwaysystems.com
http://www.vacall.com
http://www.vermeer.com
www.masportpump.com
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Your Equipment SUPERSTORE Since 1995

Complete Details At

3811 Old Tasso Rd. • Cleveland, TN 37312

1-800-504-7435

FREE Freight
$995.00

#AM300-04

4000 PSI/ 
4.0 GPM  
JETTER

FREE Freight

$1369.00

#19238

512 Hz  
RIDGID  

LOCATOR

SEWER 
CAMERA

FREE Freight

$1495.00

#AM100-100

OPTICAM  
SEWER  

CAMERA

FREE Freight

$5995.00

#OPTICAM-200

ZIPDRAIN 
JETTER 

STARTER 
KIT

FREE Freight

$285.00

#ZJB101

FREE Freight
$3995.00

#AM990-01

BOX JETTER

No Mess  

Jetting!!

• 200' Cable
• 512Hz Sondé

• Compact & Powerful
• Fits Most Pumper Trucks

AmazingMachinery.com

We Have Money To Loan

Conserve your working capital. Keep existing credit  

lines intact, and enjoy the security of knowing  

financing is there when you need it. We offer loan 

and leasing plans tailored to individual needs.

100% FINANCING. NO DOWN PAYMENT. 
If you are having difficulty getting the Credit you need call Jim Thomas.

NEW AND USED  
WASTEWATER 

EQUIPMENT

v  Programs offer longer terms 

for older equipment

v We do start ups

v  Seasonal Payment Programs  

Available

Toll-Free 877-333-4539 • JimThomas@KeyCommercial.com

Commerical Equipment Financing

www.keycommercial.com

JIM THOMAS

SINCE 1997

give me a call!

This is costing you Time and Money!

Get professionals on your team!

Over 37 years industry experience.

Bringing technology and profits to our industries,
since 1981!

    Portable Restrooms    Septic Services    Grease Services
Proof of Service    Reminders

This is costing you Time and Money!

Get professionals on your team!

Over 37 years industry experience.

Bringing technology and profits to our industries,
since 1981!

    Portable Restrooms    Septic Services    Grease Services
Proof of Service    Reminders

This is costing you Time and Money!

Get professionals on your team!

Over 37 years industry experience.

Bringing technology and profits to our industries,
since 1981!

    Portable Restrooms    Septic Services    Grease Services
Proof of Service    Reminders

mailto:JimThomas@KeyCommercial.com
http://www.keycommercial.com
www.amazingmachinery.com
www.ritam.com
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http://www.pumper.com
www.rushrefusesystems.com
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■

T
hree bills before the New York Legislature could reduce the cost of on-

site systems for state residents.

One would remove the requirement that a professional engineer 

or architect handle the design of an advanced onsite system to reduce ni-

trogen pollution, as long as the system meets certain guidelines and is on 

a health department list of approved technologies. This change could cut 

about $3,000 of the cost of such installations.

A staff member of The Nature Conservancy on Long Island tells a news 

reporter that requiring engineer involvement for some onsite systems is like 

having an engineer certify the installation of a refrigerator. A professional 

engineer took issue with the idea, noting that advanced systems are essen-

tially miniature wastewater treatment plants with components that need to 

be chosen by someone with expertise.

The bill was introduced by Rep. Fred Thiele, I-Sag Harbor, and Sen. Ken-

neth LaValle, R-Port Jefferson. The pair prepared two other bills that also ad-

dress wastewater issues.

One would allow municipalities to establish septic system replacement 

loan programs. Property owners could borrow to help pay for the installation 

of a nitrogen-removing onsite system. The loan would be repaid through a 

charge on property tax bills.

The other bill would allow communities around the eastern end of 

Long Island to establish loan programs that draw on their Community Pres-

ervation Funds. Loans would be intended to bridge the gap between a sep-

tic system replacement rebate and the cost of advanced nitrogen-reducing 

systems. A 2 percent tax on real-estate transfers bankrolls the funds, which 

pay for water-protection programs and purchase land for preservation as 

open space.

“We’re looking for ways to make septic system upgrades more afford-

able and give an incentive for people to participate in septic system up-

grades,” Thiele tells the Newsday newspaper.

Although they represent a very wealthy part of the country, commu-

nities on the eastern end of Long Island depend heavily on cesspools for 

wastewater treatment. Water-quality problems have led those communities 

to recognize the need for better treatment, especially nitrogen reduction. As 

a result, several communities passed laws requiring advanced onsite sys-

tems for new construction or significant remodeling.

 

Florida

The Brevard County Commission voted 3-2 in May to impose a five-

month ban on the installation of conventional septic systems along the 

county’s beachfront, on Merritt Island, and any inland location within 165 

feet of the Indian River Lagoon and its tributaries.

Commissioner Jim Barfield proposed the moratorium in April as a first 

step. The county will next begin looking at permanent policies to reduce 

septic system pollution. Nitrogen from onsite systems is being blamed for 

algae blooms in the lagoon that runs for miles between the eastern shore of 

Florida and its barrier islands.

Although septic system installations would be on hold, developers and 

homeowners would still be able to install advanced onsite systems that re-

move at least 65 percent of the nitrogen in wastewater. Homeowners with an 

existing contract to install a traditional septic system would be exempt from 

the moratorium.

Among people testifying before the commission was Roxanne Groover, 

executive director of the Florida Onsite Wastewater Association. According 

to Florida Today, she asked commissioners to slow down the process to en-

sure that the policy coming out would be good law, and she asked them to 

consider alternative technologies for onsite systems.

In the meantime, reports the Brevard Indian River Lagoon Coalition, 

the Florida Health Department is approving septic permits for system re-

movals and upgrades at double the rate specified in the lagoon cleanup plan.

 

Ohio

Portable restroom operators may have a new anti-icing fluid if a bill in 

the Legislature becomes law. HB 393 would allow the sale of used water from 

oil and gas drilling as a de-icer, for snow control, dust control, portable rest-

rooms, or any other purpose approved by the chief of the state’s Division of 

Oil and Gas Resources Management.

There are some conditions. Water could come only from vertical wells, 

and not horizontal wells, according to an analysis prepared by legislative 

staff. The water would also have to be processed to remove dissolved vola-

tile organic compounds and other contaminants. Once a seller submits 

the appropriate documentation, the oil wastewater would be exempt from 

state regulations covering brine, although the division must collect no 

more than four samples of the oil wastewater per year to ensure the water 

meets regulations.

In testimony before the House Energy and Natural Resources Com-

mittee, Rep. Michael O’Brien, D-Warren, one of the bill’s co-sponsors, said 

the wastewater is not like that from horizontal fracking wells. Wastewater 

from vertical wells contains salt and low levels of oil and natural gas, and 

the bill will encourage people to find ways to use brine rather than dispos-

ing of it in an injection well, he says. (The other co-sponsor is Rep. Anthony 

Devitis, R-Green.)

The Sierra Club of Ohio disagrees with the assessment of oil wastewater.

“There’s been some great research on this, showing it does not matter 

what kind of oil and gas well this fluid comes from, it has hazards in it,” Cheryl 

Johncox, an organizer with the group, tells public radio station WOSU. 

Rules and Regs is a monthly feature in Pumper. 
We welcome information about state or local 
regulations of potential broad interest to onsite 
contractors. Send ideas to editor@pumper.com.

RULES & REGS

New York Legislature Considers 
Ways to Cut Onsite System Costs
By David Steinkraus

mailto:editor@pumper.com
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“We’re opposed to this bill opening up for addi-

tional broader use on roads in the state of Ohio.”

 

California

The owner of Diamond Environmental Ser-

vices, a large portable restroom company in San 

Diego, will serve five months in federal prison 

for illegally disposing of wastewater in cities in 

Southern California.

Arie Eric De Jong III pleaded guilty last year 

to felony charges and was sentenced in May. In 

addition to the prison term, a judge ordered him 

to pay a $15,000 fine and serve three years on 

probation.

Warren Van Dam, the company’s chief oper-

ating officer, was given five years’ probation and 

ordered to work 250 hours of community service.

Last year, the company’s safety and compli-

ance manager, Ronald Fabor, was convicted of 

two counts of perjury before a grand jury. He re-

ceived five years’ probation and a $500 fine.

Assistant U.S. Attorney Melanie Pierson tells 

Judge Roger T. Benitez that De Jong was a thief.

“This is a scheme to dump portable waste 

down the sewer to save money. This is his idea. 

He planned it. He experimented with it. Then he 

implemented it across all of his facilities,” she 

says, according to The San Diego Union-Tribune.

Prosecutors say the company saved millions 

of dollars in costs by illegally emptying pumping 

trucks into municipal sewer systems instead of 

paying fees to use a dumping station.

 

Indiana

Rush County now requires certifications 

for people who install, repair or replace on-

site wastewater systems. Certifications can be 

obtained by showing proof of Indiana Onsite 

Wastewater Professionals Association certifica-

tion or by taking a 60-question, open-book exam 

offered at the Health Department. Recertifica-

tion will be required annually. Homeowners who 

want to work on their own onsite systems must 

also be certified.

 

Virginia

Cost-sharing reimbursements from the Cul-

peper Soil and Water Conservation District have 

increased for a variety of onsite work. Payments 

cover 50 percent of the cost of pumpouts, repairs, 

and new systems up to these limits: $150 for a 

pumpout, or $240 for lower-income families; 

$1,000 for a pumpout and inspection, or $1,600 

for a low-income family; $2,500 for repair of a 

conventional system, or $4,000 for low-income 

families; $4,000 for a conventional system, or 

$6,400 for low-income households; $5,000 for 

a conventional system with a pump, or $8,000 

for low-income households; and $12,000 for an 

alternative system, or $19,200 for a low-income 

family. The district covers Culpeper, Rappahan-

nock, Madison, Orange and Greene counties.

 

California

Sonoma County officials asked for an exten-

sion of state deadlines for developing new rules 

for septic systems. Officials faced opposition 

from rural residents who feared they would be 

forced to undertake costly repairs and upgrades. 

The Board of Supervisors will ask for a six-month 

extension. It was not clear when the State Water 

Resources Control Board might make a decision 

on the county’s request.

The rules are intended to reduce pollution 

in the Russian River. State estimates say about 

10,000 onsite systems in the Russian River water-

shed will need upgrading, and about 5,000 will 

need to be replaced. There are about 53,000 on-

site systems in the county. ■

wastequip-cusco.com

The underworld can be a dirty place, but Cusco’s new 

Sewer Jetter obliterates blockages to keep you up and 

running when you need it most. This industry-leading 

truck performs major cleanups by excavating debris 

with a 26 ft. boom reach and a 270˚ boom rotation 

to reach every clog, every time. Outfitted with quality 

components and reverse engineered for optimal weight 

and payload with a superior operator control system, 

the Sewer Jetter is packed with features and benefits to 

outlast the competition.

Boom Rotation Boom Reach

26 ft.

Oversized Waste Tank CA Max. Maneuverability

 206"

INTRODUCING CUSCO’S SEWER JETTER

CLEAN 

SEWERS 

ON THE 

HORIZON.

http://www.pumper.com
http://www.wasteequip-cusco.com
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Can hoist to dump 
and are equipped 
to pressure off a 
flowable load to 
another tank, truck 
or trailer

Can excavate a full 7 yard load 
of most materials within road limits.

www.pumperhose.com
www.amtpump.com
www.rivalhydrovac.com
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In addition to enhancing your credibility, here’s 

some data on how seeing the BBB Accredited 

Business Seal influences the customers of those 

businesses who display it.

Trust can’t be bought, but you can Be More  

Visible and build trust through BBB Accreditation. 

The only thing missing now is you.

To learn more, call 833-4BE-MORE(423-6673) or visit www.bemorewithbbb.org/apply .

have greater confidence 

to make a purchase

purchase products and 

services

recommend the business 

to their family and friends

spend more

68%

62%

45%

29% 

Relief means 
finding a 
business 
you can trust.

Apply Today

bemorewithbbb.org/apply

http://www.bemorewithbbb.org/apply
http://www.pumper.com
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W
e are entering the stretch drive of 2018, and for me — and maybe 

you, too — it’s been a bumpy ride. Sometimes it felt like every step 

forward I made I was actually moving two steps backward. I’ve 

managed to clear a few hurdles, while others blindsided me. In spite of the 

many ups and downs, I plan on finishing the year strong.

I know you want your small business to finish strong, too. So with a few 

months left to make a difference, ask yourself a few key questions. How are 

you doing on accomplishing your goals for the year? Were you a risk-taker 

or did you remain in your comfort zone? Or are you about where you were 

at this point last year? Think about both the business and your personal life.

If you’re on track to reaching your goals for revenue, new customers, 

and adding new equipment, services, or employees, then congratulations! If 

you’re not there yet, it’s never too late to redouble your efforts. Here are my 

seven steps to finish out the year on a positive note:

 

1. Set goals

It’s never too late to set new goals. Write them down. If you don’t set 

goals, you will be drifting aimlessly to wherever the winds take you. You 

must form a plan. Eradicate time wasters. Take risks. Have a clear road map 

to avoid going around in circles and to ensure you reach your destination in 

the most efficient and effective manner.

 

2. Run you own race

Gauge the course, and set your own pace. Maybe it’s time for you to 

redefine success. Don’t look to the left or right to see how others are doing. 

Look straight ahead to the finish line. Focus on beating your personal best. 

Sometimes it may appear others are progressing faster than you. Don’t wor-

ry about others. There is a season and time for everything. Have patience. 

Don’t fret over things you can’t control. Even if you fail, remember it’s not 

the end of the world. Tomorrow is another day, so pick yourself up and head 

back to the drawing board.

 

3. Focus on your skills and talents

Embrace your distinctiveness. Learn from others, but don’t try to imi-

tate them. You will be a poor replica. Find your gift. What is your core pur-

pose? What is it that no one else can do better? Allow your reason for being 

here to lead you to do the amazing things you were destined to do. Focus on 

your strengths and work on improving your weaknesses. Always seek per-

sonal development (spiritual, emotional, mental, social and physical).

 

4. Be positive

Stop doubting yourself. Replace negative thoughts of inadequacy with 

positive affirmations. Changing your perspective on difficult situations will 

lead you to a more successful life. Keep on smiling. Happiness increases 

your focus and fuels your passion. Forget the naysayers. You will face many 

obstacles along the path including fear, failure, rejection, financial woes, fa-

tigue, loneliness and despair. You may get disappointed, but don’t be dis-

couraged. Press on with increased fervency. It may be rainy right now, but 

just remember the sun is shining above the clouds. Keep moving forward 

one step at a time; slowly but surely, you will get there.

 

5. Form strategic partnerships

Work as a team. Find a mentor or coach. It doesn’t matter how talented 

you are, you may still need a coach to achieve your full potential. Look for 

opportunities others may overlook. Seek out those who have traveled the 

path before, and align yourself with those whose skills complement yours. 

Surround yourself with the leaders in your field — those who will champion 

you and encourage you to keep running.

 

6. Work hard

Train hard. There are no shortcuts in life. These all lead to dead ends. 

Success takes a huge commitment, and you will have to make the neces-

sary sacrifices. How badly do you really want it? If I want something, I give 

it everything I’ve got. You cannot lose if you have done everything on your 

part. Be persistent. Stop procrastinating or wishing; start doing. Action fuels 

success. I try to do at least two activities a week that will push me closer to 

achieving my goals. Even if it’s a small step forward, it’s still a step forward.

 

7. Enjoy the journey

Life is not a 100-yard dash, but a long distance race. Prioritize, and re-

member to take time to stop and smell the roses. Take breaks. Spend time 

with those closest to you. Show them how much you appreciate them. Ad-

ditionally, don’t wait for huge victories; celebrate small successes. Help oth-

ers along the way. True success can be found in our quiet selfless service to 

others. In our quest for success, it’s the simple things we take for granted 

that really matters, like being a person of integrity, a good parent, a trusted 

friend. ■

BUILDING THE BUSINESS

 
7 Tips to Capture Momentum 
Heading Into the Final Quarter of 2018
A positive outlook and attitude can help you meet business goals and finish the year strong

By Brigette Hyacinth
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Brigette Hyacinth is 

a leadership expert, 

keynote speaker 

and author of the 

book Purpose Driven 

Leadership. Reach her 

at brigettehyacinth@

mbacaribbean.org.

 3133 VANZORA RD.  •  BENTON, KY 42025

www.LanesMobiLeJohn.coMRodn y Lan ’s C LL

6 Hauler .....................

10 Hauler ...................

12 Hauler ...................

14 Hauler ...................

16 Hauler ...................

20 Hauler ...................

Used trailers also for sale

POLISHED ALUMINUM SKIRTING AND TOOL BOXES
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Brigette Hyacinth is 

a leadership expert, 

keynote speaker 

and author of the 

book Purpose Driven 

Leadership. Reach her 

at brigettehyacinth@

mbacaribbean.org.

TOILET TRANSPORT TRAILERS

LANE’S VACUUM TANK, INC.
 3133 VANZORA RD.  •  BENTON, KY 42025

800.592.3308 • 270.527.9945
www.LanesMobiLeJohn.coM

SLIDE-IN UNITS & USED TRUCKS AVAILABLE / MASPORT, JUROP & CONDÉ VACUUM PUMPS
CHECK OUR PRICES

Rodne y Lane ’s CeLL 270.832.3793

6 Hauler ..................... $3,050

10 Hauler ................... $4,600

12 Hauler ................... $4,800

14 Hauler ................... $5,200

16 Hauler ................... $5,700

20 Hauler ................... $7,000

13" Tires • 25" High

Used trailers also for sale

All toilet trucks have heated fresh water valves. Wash down pumps  

inside cab to prevent freezing. HXL-4 Masport or NVE 304 vacuum pump. 

Rack for 2 toilets. Trailer Hitch. 50' 5/8" hose reel

25" Off the ground. 13" Tires. Spare Tire. Adjustable Hitch.  

3500 Pound Axles with Brakes. I Beam fold up on rear for handicap units

STEEL & ALUMINUM TANKS
POLISHED ALUMINUM SKIRTING AND TOOL BOXES

All Brands and Sizes of Aluminum Tanks and Trucks are Available

2019 HINO
1900/400 Aluminum Tank, Diesel .......................... $106,000

2019 FORD F-550
950/300 Aluminum Tank, Diesel................................$78,500 
4x4, Diesel ............................................................. $84,000
Gas ........................................................................ $69,700

950/300 Steel Tank, Diesel ........................................$76,500 
4x4, Diesel ............................................................. $82,000
Gas ........................................................................ $67,700

2019 Freightliner
1500/500 Aluminum Tank, Diesel .......................... $104,500

2018 Dodge 5500
950/300 Aluminum Tank, Diesel................................$79,000
4x4 .............................................................................$84,500

950/300 Steel Tank, Diesel ........................................$77,000
4x4 .............................................................................$82,500

http://www.LanesMobiLeJohn.coM
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YOUR TRUCK  

AND TANK  

HEADQUARTERS

CALL FOR  
QUOTES ON  

TRUCKS OR TANKS www.vhtrucks.com

INC.

TRUCKS

HV &

Marshfield, WI
800-826-2308

 Madison, WI
866-846-0680

2019 Western Star 4700SB:
Cummins L9 350 hp Engine

Allison 3000RDS Auto Trans

18,000 FA/40,000 RA

Airliner Suspension

All Aluminum Wheels

Wheel Lock/Power Divider

4000 Gal Alum  
Imperial Tank

NVE 4307 Blower

4" Intake/6" Discharge 

Diamond Plate Chip Guard

LED Light Package

Polished Hose Trays 

Prepped for Sea Level 
Indicator

2019 Western Star 4700SB:
Detroit DD13 470 hp Engine

Allison 4500RDS Auto Trans

20,000 FA/46,000 RA

Airliner Suspension

13,200 Steerable Pusher 
Axle

Wheel Lock/Power Divider

All Aluminum Wheels

5000 Gal Imperial  
Alum Tank

NVE 4310 Blower

Diamond Plate Chip Guard

6" Discharge/4" Intake

Polished Hose Trays

LED Light Package

Call For Pricing

Call For Pricing

OFFERING the  
BEST LEVEL

OF EXCELLENCE  
IN STEEL FABRICATION

Thriller Metal Fabrication & 

Manufacturing is centrally located 

in Salt Lake City, Utah. With 

over 30 years of manufacturing 

of custom vacuum tanks and 

trailers for the grease recycling, 

oilfield, septic and water  

treatment industries.

ROLLER ROBWORK LASER & PLASMA BENDER

801-908-5565

www.ThrillerMfg.com

JFH DISTRIBUTING INC.  GOLDEN, CO

303-279-7797  www.swam-usa.com  DFH@JFHCo.com

SWAM Pneumatics 
Truck Blowers

High-efficiency,  
Lower-cost Replacements  

for Robuschi, Hibon, Roots,  
Gardner-Denver

Exclusive SWAM Distributor

http://www.vhtrucks.com
http://www.ThrillerMfg.com
http://www.swam-usa.com
mailto:DFH@JFHCo.com
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S
ometimes a good, long look at how your 

company is operating, and what you could 

eliminate, can lead to more business.

Barry Wood, CEO of Toronto-based hydro-

excavation company Ontario Excavac, has found 

that out. Wood, who has a manufacturing back-

ground, got involved in lean thinking a number 

of years ago with the U.S.-based Association for 

Manufacturing Excellence.

“In a nutshell, it’s about flow and value-

added removal of waste,” Wood says. “You look 

across your operations and you start by asking 

yourself: What is value in the eyes of the custom-

er? Look across your processes, flowchart them, 

and evaluate where there are opportunities to 

eliminate nonvalue-added activity.”

Wood looked at his company using lean 

thinking and found several areas he could elimi-

nate. While scary at first, the moves proved to be 

profitable as the company earned more business 

because of it.

 

FINDING THE WASTE

Things to eliminate by applying lean think-

ing include duplication of services and transpor-

tation of wastes, but it shouldn’t stop there.

“There are sources of waste that are epidem-

ic in the construction sector,” Wood says. “Wait 

time for example is rampant. People are waiting 

for the preceding steps to be done before some-

one starts to work.”

Wood points to his own company as an ex-

ample. While working with one of its largest cus-

tomers, his crews would go out at the same time 

as the customer’s crews did. Ontario Excavac 

crews would excavate and then move aside and 

watch as the customer’s crews did their work. 

After the crew was done, Ontario Excavac crews 

would then start restoration work.

That was one of the first and easiest things 

for the customer and Ontario Excavac to change.

“Instead of us going out on a job site along 

with a customer’s crew, we now go to the job site 

the day before and do the excavation work then,” 

he says. “The next day, the customer’s crew comes 

along and does their work, and then we’ll go back 

after they’re done and do the restoration. There is 

no waiting around at the job site anymore.”

Both companies are increasing productivity 

just by sequencing operations that way.

“We dealt with that time waste by changing 

the order of steps and disconnecting a successive 

step from the previous one,” Wood says. “We no 

longer have people that are just standing around 

and waiting.”

Several other wastes in the construction in-

dustry can be eliminated by applying lean. Here 

are some Wood found in his own company:

•  Defects — Improper installation or repair, 

billing errors, change orders.

•  Overproduction — Requesting too many lo-

cates to complete in a given time. Multiple 

forms with same information.

•  Waiting — Equipment failure, missing work 

tools or personal protective equipment, not 

sequencing work and resources effectively.

•  Nonutilized or underutilized resources and 

talent — Journeymen being used to operate 

a backhoe or dump truck.

•  Transportation — Disposal of hydrovac 

debris many miles from both the site and 

the shop.

•  Inventory — Field and office supplies, items 

stored on vehicles, email.

•  Motion — Trying to find tools, misplaced 

items, wrong order of work steps.

•  Excess processing — Insufficient use of 

alternate locate agreements. Failure to use 

keyhole technology.

“You can save a ton of money if you focus 

on applying lean practices,” Wood says. “We’re 

putting a big focus on eliminating waste and op-

timizing processes. The whole nature of moving 

more centrally into the city that we did a year and 

half ago, then putting the soil recycling facility 

here, it’s all about eliminating waste transporta-

tion travel time and wait time.”

 

APPLYING LEAN THINKING

Wood admits that when he and other com-

pany officials began applying lean thinking, what 

they found was a little shocking.

“When we were analyzing billings to cus-

tomers, we saw that on some days as much as 40 

percent of what the customer was being billed 

was related to traveling to the site, to the disposal 

site, and then back to the shop,” Wood says. “We 

saw that as probably the biggest initial opportu-

nity for eliminating waste.”

By adding a hydroexcavation recycling fa-

cility in a centralized location, Ontario Excavac 

knocked out over 30 percent of that travel time.

“We’ve taken four hours out of a bill and put 

Make Better Use of Your Crew, Equipment with 
Lean Practices

(continued)

Careful tracking of labor and other 
assets helps you boost profits and get 
jobs done faster and more efficiently 

By Cory Dellenbach

A technician for Ontario Excavac dumps a load from a 

hydroexcavation truck manufactured by Transway Systems.
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When all the pieces fit into place, 

Your service truck should be the  

last thing you have to worry about.

Make more time for what you enjoy. 

Let’s not have to worry about the older 

truck costing you more than you need.

Start fresh, and worry about time on 

the river, the bike, or on the beach. 

Not in the shop!

Tanks and Pumps In Stock, 

Septic, Production, WVO,  

Grease Trap, Restroom

Puzzled on what is best for you?
Let Matt or Kevin find the tank  

that’s your perfect fit. 

Industries,  Inc.

P0918

Call  

833-Pumpers 
www.keevac.com

For a complete catalog go to:  www.SlideinwarehouSe.com/catalog

950 FD gallon shown 650/300
www.slideinwarehouse.com
888-445-4892450 SC  gallon shown 300/150

48 standard models. 

From 300-1500 gallons for restrooms, grease trap,  

WVO and whatever else you can think of.

Fully self contained to install on your  

pick up , flat bed, roll off ortrailer or??? 

Engine, pump upgrades.

Call the guys with the experience to get you  

the tank that will get you the correct unit.

Not just for the job but the terrain you are in as well.

THE SLIDE IN

WAREHOUSE

http://www.keevac.com
http://www.pumper.com
http://www.SlideinwarehouSe.com/catalog
http://www.slideinwarehouse.com
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Available with high-performing 3-Stage Fan
or PD Blower

Customized builds to meet your needs

Optional Quiet “Q” Drive for decreased noise 
pollution

Optional                   Precision Power 

Undeniably Durable.
EFFORTLESSLY EFFICIENT,

The ONLY Combination 
Machines on the market 
that utilize two engines 
for optimal performance 
and efficiency.

The                            Dual Engine Combination Machine

Find Your Dealer Today! www.vac-con.com/dealer-search/
Contact Us for a Demo – Toll Free 1•888•920•2945
International: +1•904•493•4969 │ Email: vns@vac-con.com

it down to like two hours for travel to and from,” 
Wood says. “Those are the type of savings we’re 
seeing. It’s substantial.”

 
FOR THE CUSTOMER

It was a leap of faith for Wood and his com-
pany, not knowing how their major customer 
would take the news of applying lean practices.

“We told them we know they pay us for every 
minute that we’re out from door to door, but in 
the long-term best interest for their business and 
ours, it just made sense to remove this nonvalue-
added time,” Wood says.

Wood hoped that on seeing the reduction in 
bills, their customer would reward Ontario Ex-
cavac with more work. “That’s exactly what hap-
pened,” he says. “We just executed an extended al-
liance agreement with this customer. They’ve been 
pleased with our active efforts to contain costs.”

Wood says other company owners and man-
agers have to trust that customers will reward 
them for applying lean thinking.

“I was pretty confident because we’ve worked 
with many customers for years,” he says. “We were 
definitely taking a chance to do it because you can 
just sit there and be fat and sassy and say they can 
pay for all the travel time and we’ll just keep billing 
them, but at some point, that was going to change. 
Somebody was going to change that model, and 
we decided it had to be us.”

 
MAKING IT A COMMITMENT

Any utility construction company can make 
the changes Ontario Excavac made — it just takes 
the right mindset.

“It starts with a mindset that you’re going 
to examine your business and eliminate waste,” 
Wood says. “It can be employed by service in-
dustries, manufacturing and construction. Con-
struction is just a slow adopter. The industry is 
slow to adopt new practices and new ways of do-
ing things, and lean is just one of them.

“You have to realize it’s easy to talk about, but 
doing it is harder than talking about it. We have our 
own struggles here. It’s change and a shift in cul-
ture and how we do things; and it takes time and 
effort and discipline and commitment to do it.” ■

Instead of us going out on a 
job site along with a customer’s 

crew, we now go to the job site the 
day before and do the excavation 
work then. … Then we’ll go back after 
they’re done and do the restoration. 
There is no waiting around at the job 
site anymore.

Barry Wood

Task

Ordering locates

Work planning
and scheduling

Vehicle daily 
inspection

Work equipment
and tools

Site setup

Fieldwork — 
hydroexcavation, 
working on 
underground plant, 
restoration services

Travel each day to
and from work site
to disposal site

Inventory control
and usage

Fuel cost and air/
noise pollution

Hydrovac vehicle 
design and layout

Lean improvement(s) implemented

Alternate locate agreements, 
preliminary inspections tightened 
locate area and dig zone

Sequential work planning based 
on task cycle-time, self-directed 
excavation (done without utility crew 
in attendance, e.g., day prior)

Standard two-copy inspection form, 
use of Vehicle Maintenance Request 
Form, air brake and wheel lug nut 
visual status flags

Crewman’s checklist to verify personal 
protective equipment, traffic controls, 
equipment and tools on board

Site hazard checklist, tailgate 
checklist, use of green cones for 
overhead wires/overhead wire signs

Standard operating procedures 
documented. Use of keyhole tools

Move to more central greater Toronto 
area site, build and operate a hydrovac 
soil recycling facility at the shop

Use of kanban/vendor managed 
inventory (VMI) via vending machine 
for PPE

Reduction in gearing on PTO has 
engine running at lower revolutions 
per minute, use of acoustic cabinets

Storage cabinets designed for ease of 
access, auto-lube feature

Benefits obtained

Quicker access to field, less 
locate fieldwork, bigger 
execution time window 
improves planning opportunities

Elimination of wait time, more 
optimized usage of equipment, 
level-loaded work schedule

Consistent, documented 
completion of inspection, 
prioritization and tracking of 
repairs; accurate and quick 
indicators of brake/wheel 
compliance

Ready to excavate when arrive 
at site

Consistent, thorough evaluation 
of site potential hazards and 
how risks are being mitigated, 
visual reminder of overhead 
wire risk

Consistent order of steps, use 
of best technique to reduce 
cycle-time, smaller excavations, 
no need to get into excavation, 
consistent paperwork, safer 
operations, easier to train new 
people

Elimination of significant 
nonvalue-added transportation 
saving labor and fuel costs, 
reduction in carbon footprint, 
reuse and recycling of soil and 
water materials.

VMI vending machine controls 
min/max inventory levels, tracks 
usage by employee

Lower operating cost, less air 
and noise pollution

Cycle-time reduction for setup, 
work execution, cleanup, ease 
of maintenance

Lean Applied to the Utilities Sector — 
Examples from Ontario Excavac



http://www.vac-con.com
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Complete Tank Kits Available 

800-545-0174 309-932-3311 www.lmtmfg.com
is smartphone friendly1105 SE 2nd St.  Galva, IL 61434

CUSTOM TANKS, TRUCKS, AND HYDRO-EXCAVATORS
Choose LMT to build your custom vacuum equipment

HX-2100

EXPERIENCED VACUUM PUMP  
SALES & SERVICE

www.MilwaukeeRubber.com 

800-325-3730Hose | Couplings | Valves | Pumps | Vacuum Accessories | Rubber Products | Safety Equipment 

Hose Distributor

HOSE & EQUIPMENT 
SPECIALISTS

http://www.lmtmfg.com
http://www.MilwaukeeRubber.com


And take your customers with you!

No one has ever been sorry that they bought THE BEST.

Go! First Class

The New

Zenith

• Hygenic and convenient, HANDS-FREE
extry/exit

• Double thickness walls, doors, and
jambs

• Taller, wider, and bigger

• Smooth walls for easier cleaning

• Larger 80-gallon tank

• 5 gallons of chemical water yields a 
5'' depth

• Forces chemical, by law of gravity, 
to lowest point

• Keeps waste covered and more 
sanitary between services

• SEAT SAVER! Seat cannot move or shift.

• No more vents to replace

• No more coner strips to replace

• No more rivets to replace

• No more thin single-sheet plastic
walls to replace

• No more hinges to replace

• No more clogged urinals

• Ratchet belts will not damage the
New Zenith

• No more places for dust to collect

• No more maintenance cost (except
for vandalism)

844-972-6766 • SAINT LOUIS, MISSOURI  • SANSOMINDUSTRIES.COM

of the New Zenith Model: 

The High Quality that 
Your Customers Deserve

For just 40¢ per day, for one year, you
could upgrade from inferior models to
the superior new Zenith!

You and your customers

will be delighted with the

Zenith

100% made in

the USA

ZERO Foreign-made Components

Designed · Manufactured · Assembled

Assembled units available for 

customer pickup or shipping 

from with our O’Fallon, MO or 

Portage, WI locations!

Unassembled truckload quantities ship 

from  our Green Bay, WI factory.

Green Bay, WIGreen Bay, WI

www.sansomindustries.com
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I
magine you’re a pumper in a territory with long winters and a short 

work season, a small permanent population that limits the year-

round volume of work, and a base of septic system users being 

eroded by expanding municipal sewer systems.

Bill Tatro III and Chris Tatro faced that scenario with their onsite 

service business around home base in Breckenridge, Colorado, high in 

the Rocky Mountains. Their answer: diversify. Their company, Snow-

bridge Inc., maintains a strong septic system service and repair business 

but also performs sewer lateral construction, pipe cleaning and mainte-

nance, pipe inspection, cured-in-place pipe lining, and hydroexcavation.

Their pipe services touch the residential, commercial and in-

dustrial sectors. Their two Roto-Rooter franchises serve five counties 

around Breckenridge, west of Denver in ski resort country. They do it 

all with an experienced 16-member team, which they retain with com-

petitive pay and a complete benefit package.

“In the main counties we serve, the septic business is shrinking, 

and over time it’s going to shrink even more,” Bill Tatro says. “In the 

town where most of the septic systems are, the local sanitation district 

has been aggressive in extending sewer services. So we’re really trying 

to grow other areas of our business. We see a definite growth path in 

municipal and industrial services, and we want to expand our trench-

less repair business as well.”

LIVING THE 
HIGH LIFE

LIVING THE 
HIGH LIFE

COVER
STORY

PUMPER PROFILE

(continued)

Working in the Rocky Mountains of 
Colorado, Snowbridge Inc. builds a solid 
year-round business by adding pipe and 

hydroexcavation services to its septic 
pumping and installation specialty

By Ted J. Rulseh

Snowbridge Inc. 
Breckenridge, Colorado

Profile

OWNERS: Bill Tatro III (CEO) 

and Chris Tatro (president)

FOUNDED: 1976

EMPLOYEES: 16

SERVICES: Septic system pumping and installation; 

pipe cleaning, repair, inspection; hydroexcavation

SERVICE AREA: Colorado and parts of surrounding states

AFFILIATIONS: National Association of Wastewater 

Technicians, NOWRA - National Onsite Wastewater Recycling 

Association, Colorado Professionals in Onsite Wastewater, 

NEHA - National Environmental Health Association

WEBSITE: www.snowbridgeinc.com

Colorado

The Snowbridge Inc. team includes, from left, 
Ever Leon, Kristina Fry, Katie Tatro, Bill Tatro III, 
Chris Tatro, John Beyer, Jan Losh, Derrick Floyd. 
(Photos by Carl Scofield)

http://www.snowbridgeinc.com
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rampstar.com Call Today for Specs and Pricing  800.327.5431

Kenworth T370,  auto. trans., Cummins 300 hp., 
alum. 2500 gal., 320 cfm fan cooled pump

2019  Freightliner M2, Cummins 300 Hp. auto.,  
2500 gal. alum., fan-cooled Pump 320 cfm. chrome package

2019 Mack Granite ISL, Cummins 350 hp.,  Allison auto. – 4000 alum. tank, 
Fruitland high efficiency pump 512 CFM -  FET not included. $153K

2019 Peterbilt 348, auto., 4000/200 water alum. tank, 
NVE 940 cfm oil-less operation blower &  PTO jetter

Full Service Shop & Parts Department

Tank Swap 

Alum., Steel & Stainless Steel Tanks

Specializing in Custom Built Trucks

We Buy Direct From Peterbilt,  

Kenworth, Mack, Freightliner, Ford,  

International, Dodge and Isuzu Chassis

• Roger, Regional Manager 305-409-8603 

• Raul, Inside Sales 786-328-9330 

• George, VP of Sales 954-558-0816

Tank Truck Manufacturing Since 1950

2019 Peterbilt 567, auto. trans., Cummins 450 hp,  
4000/200 water alum. tank, PTO jetter w/ NVE  940 cfm blower

2 In Production
1 In Production

5 In Production
1 In Production

4 In Production

We  

like to  

thank all  

the customers 

that came  

by to see  

us at  

FOWA

NEED POLYMER?
Economical Dewatering Polymer

Grease Traps • Septic Tanks • Municipal & Industrial Wastewater

Serving customers for 39 years

• Expert technical  
sales staff

• Affordable  
& efficient

• Responsive  
shipping and  

customer service

877.771.6041

www.aquaben.com

sales@aquaben.com

http://www.pumper.com
http://www.aquaben.com
mailto:sales@aquaben.com
www.rampstar.com
www.feruspowerproducts.com
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Best Enterprises, Inc.
Located in Cabot, Arkansas

501-988-1905   800-288-2378  

www.bestenterprises.net 

 A LONG HISTORY

Snowbridge traces its history back to 1976, when Bill Tatro Jr. 

and wife, Cheryl, bought a vacuum truck with a Cusco tank on a 

Ford chassis and started a septic tank pumping business. “My dad 

was kicking around ideas to start a business,” Bill Tatro III says. 

“When the old guy who was pumping septic tanks here retired, my 

dad decided to do that.

“I started working for my dad during the summers when I was 

13, in 1986. I worked for him in summer through high school and 

part of college.” He took a break from college for a couple of years 

and worked full time in the business in 1994-95. Then he went 

back to finish a degree with an agriculture major in animal science at Colo-

rado State University.

He came back to the family business for two years after that, left for four 

years to work in heavy-equipment rental, and then came back for good in 

2004. He and Chris Tatro, eight years younger, bought the business in Janu-

ary 2009. By that time, the septic service business was thriving and the Roto-

Rooter franchises were well-established.

Everything operates from a single location in Breckenridge. The septic 

service business is focused on Summit County and Eagle County, about 80 

and 100 miles west of Denver. In that large, but sparsely populated territo-

ry, the company pumps about 250 septic tanks a year. “Here in the central 

mountain region, we get a lot of snow,” Bill Tatro III says. “Our septic tank 

pumping season is basically May through October, and sometimes we can’t 

start in some places until June. It’s a pretty tight window to get all the tanks 

pumped.”

 

CHALLENGING GEOGRAPHY

Working in the mountains brings unique challenges. “Our office is at 

about 9,600 feet,” Tatro says. “In our service area, we have an operating floor 

at about 7,500 feet. We pump some tanks at ski areas that are at 11,000 to 

12,000 feet. At these altitudes, the air 

is less dense, so vacuum pumps don’t 

work as efficiently as at sea level. So, 

when we buy pump trucks, we definitely oversize our vacuum pumps.”

The mountain topography is challenging, too “Quite often, we have 

steep lots where the tank is well downhill from where we can park the truck, 

so it’s a steep lift from the tank up to the truck. If it’s really steep with a lot 

of lift, we can be there for hours.” Sometimes they use an electric sewage 

pump to lift the wastewater; other times they deploy an electric pump and 

the truck-mounted pump in combination.

Then there are sites where the tank lies well above the truck. “We can 

pump those tanks at the speed of sound,” Tatro says. “You start pumping and 

you basically create a siphon. It pumps the tank in a few minutes.”

The pumping business also includes grease traps at restaurants and 

hotels in the resort areas, along with preventive maintenance and pipe 

cleaning for those establishments. The company pumps about 250 grease 

traps per year. Septage and grease are emptied from the trucks into a semi-

tank trailer on the Snowbridge property; contractor McDonald Farms hauls 

the filled tanks away to its private treatment facility in Denver. “We have a 

couple of wastewater treatment plants where we can take septic waste if 

we need to,” Tatro says. “None of the treatment plants in this area will take 

grease trap waste.”

(continued)

In the main 
counties we 

serve, the septic 
business is shrinking, 
and over time it’s 
going to shrink even 
more. ... So we’re 
really trying to grow 
other areas of our 
business.

BILL TATRO III

Clockwise from right: Ever Leon prepares a Vactor truck to 
pothole for a gas line. The combination truck allows the company 
to provide a wider variety of services in and around Breckenridge, 

Colorado; technician Danny Spiecher handles the Crust Busters 
tank agitator while Ever Leon stands by; Bill Tatro III collects 

supplies from a van carrying 4,000 psi/9 gpm Brute jetter from 
Jetters Northwest and a COXREELS hose reel.
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In the beginning, there is a price  
to purchase stainless & in the end there 

is cost savings never to replace

400 waste / 200 water 300 waste / 150 water 

Best Enterprises, Inc.
Located in Cabot, Arkansas  

501-988-1905   800-288-2378  

www.bestenterprises.net 

Don’t Settle for Less
Demand the BEST!

Building Quality Stainless Steel Tanks Since 1978

Orders received by  

2:00 Central Time will ship same day

Best provides a full line of vacuum 

pumps and parts to serve you.

Since 2009 our customers know 

Work Smart, Not Hard  
Ask about Our Remote Vac. Start. 

Be rewarded with 100% connectivity  
from up to 500 feet away  

from the truck

Made in America

Family Owned and Operated

In the main 
counties we 

serve, the septic 
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and over time it’s 
going to shrink even 
more. ... So we’re 
really trying to grow 
other areas of our 
business.

BILL TATRO III
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Satellite Women’s Conference

Satellite is excited to announce the first-ever Women’s 
Conference for the Portable Sanitation Industry!  

This two-day event will be held in Minneapolis, MN 
on Monday October 15th and Tuesday October 
16th at the Radisson Blu Hotel located in the Mall of 
America!

With so many fabulous women who own, operate 
and manage businesses in our industry, it will be an 
event full of insight and inspiration. It will also be a 
time to connect with others you know and make new 
friends of those you don’t. There will be inspiring 
speakers, practical workshops and a mix of 
entertainment as well.

Be part of something new and exciting by attending 
the Satellite Women’s Conference!  

This year’s theme is...

THE BIGGEST EVENT
OF THE YEAR!

 call to register: 833-BEFAB18
(233-2218)

register online: www.satelliteindustries.com

INSTALLATION SIDE

The company’s pumping competitors 

are mostly small, single operators, although 

a couple of larger companies also vie for the 

septic business. Snowbridge charges higher 

prices than competitors based on its full-ser-

vice approach: “We offer a lot of services that 

our smaller competitors don’t. A lot of them are just pumpers; they may do 

some drain cleaning. We do everything from pumping the tank, to clearing 

the drains, repairing broken components and replacing whole systems.”

Most of the company’s onsite installation business revolves around 

repairs of existing systems. Crews replace about a dozen tanks per season 

and do three to four full system replacements. “We do hardly any new-con-

struction installations,” Tatro says. “The systems we put in are pretty big, with 

sand filters or sand mounds, pumps and controls.”

In Summit County, homeowners are required to have a dosing mech-

anism — either an electric pump or a siphon. Most new systems have a 

pressure-dose component, so most of those have pumps. Most of the com-

pany’s drainfields use rock media. Where sites require aerobic treatment 

units, Snowbridge uses mainly AdvanTex systems (Orenco Systems), as well 

as some BioMicrobics units. For ATUs, the company provides maintenance 

agreements, which the county codes require as a condition of issuing an op-

erating permit.

 

CASTING A WIDE NET

Snowbridge owners determined long ago that onsite treatment services 

alone did not make a sound business model. Tatro’s parents established the 

two Roto-Rooter franchise 30 years ago. The Roto-Rooter business and the 

Snowbridge septic services feed business to each other. “We may go out to 

a septic system for a drain call, and the tank might end up needing to be 

pumped,” Tatro says.

Other diversification happened gradually, by evolution. The company 

bought its first box-truck-mounted water jetter (Harben) in 1986 and served 

mainly commercial customers, often thawing frozen sewer pipes. Today the 

company owns:

• A truck-mounted 4,000 psi/25 gpm Rockstar jetter (US Jetting)

• A van-mounted, propane-fueled 4,000 psi/9 gpm Brute unit (Jetters 

Northwest)

• A trailer-mounted Harben 4,000 psi/10 gpm jetter.

Over time, the company started doing sewer line repairs after finding 

broken pipes on jobs. Next came CIPP lining in 2005; the company uses an 

LMK Technologies lining system.

For sewer lateral inspection, technicians use SeeSnake push cameras 

(RIDGID), often in tandem with that company’s NaviTrack locators. As work 

expanded to the municipal side and into larger pipes, “We had to increase 

the size of our equipment,” Tatro says. “So we bought a Rovver crawler cam-

era (Envirosight) in 2014. The whole system is relatively small and mobile. 

We mounted it in a small cargo trailer, which we built to accommodate ad-

ditional video screens, audio, and other equipment. 

“Shortly after that, we saw that we couldn’t adequately clean the larger 

pipes with our jetters, so we bought a used Vactor combination truck. Now 

we can work on pipes from 1 inch all the way up to 36- and 48-inch culverts.”

The vacuum truck fleet includes 

two units built by House of Imports:

• 2006 International 8600 with 

3,300-gallon waste and 400-gallon 

freshwater tanks and 520 cfm Nation-

al Vacuum Equipment Challenger 

pump.

• 2006 Freightliner M2 with 

2,200-gallon and 200-gallon freshwa-

ter tanks and 363 cfm National Vacu-

um Equipment Defender pump.

Snowbridge uses a Crust Busters 

tank agitator.

For excavation, Snowbridge uses 

a 2006 Cat 305 mini-excavator. “For 

the past five years or so, we have also 

leased a larger machine during the 

excavation season,” Tatro says.   

Home base for all services is 

an 8,000-square-foot shop and office in Breckenridge, built in 2003. It has 

a heated garage for the vacuum trucks, jetters, and other large equipment, 

along with six offices. Most equipment maintenance is handled in-house.

(continued)

Above: Technician John 
Beyer clears a drain in a large 

convention center kitchen.

Right: Bill Tatro III pauses 
on a job site. Ever Leon and 
Danny Spiecher work in the 

background.

As part of its diversification, Snowbridge Inc. is expanding into the in-

dustrial market. That includes pipe cleaning and maintenance at mines in its 

Rocky Mountain territory.

“We have some active molybdenum mines in the area,” says company 

co-owner Bill Tatro III. “We often go on site to clean their water transport 

and water reclamation pipes. One of the mines we serve is no longer active. 

It’s a huge reclamation property now and is treating water that is pumped 

out of the mine. The long transport pipes that carry water from the mine to 

the wastewater treatment plant become calcified over time from hard min-

erals in the water. We do a lot of cleaning of those pipes.”

Hydroexcavation is a growth area; the company’s Vactor combination 

truck does double duty potholing and daylighting for excavating contractors. 

“We also do projects of our own where we repair or install sewer lines and 

have to daylight for utilities,” Tatro says.

“We’ve got a budding hydroexcavation business. We don’t have any lo-

cal competition for that work. Some contractors come up from Denver and 

compete with us, but there are none based nearby. We do a decent amount 

of hydroexcavation for municipalities and some of the bigger contractors. 

We will probably have to purchase a true hydrovac truck this year.”

Serving industry
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DELIVERING QUALITY

Snowbridge builds its reputation on an excellent team led by Bill Tatro, 

managing the onsite side; Chris Tatro overseeing project work including mu-

nicipal service and trenchless repairs; and Sam Dayton supervising the field 

crews. The other field team members are:

• Ever Leon, project supervisor focused on municipal service. 

• John Beyer, senior service technician, drain cleaning specialist and 

trainer.

• Service technicians Mike Streicher, Todd Franzen, Phil Gudlewski, 

Danny Spiecher and Derrick Floyd.  

Back at headquarters, Katie Tatro is office manager, Jan Losh handles 

administration and human resources, and Noah Gauss is director of busi-

ness development, sales, and estimating.

Team members receive uniforms, health and dental insurance, a retire-

ment plan, and paid vacations. “We have a good crew that has been in place 

for quite a few years now,” Bill Tatro says. “We’ve worked really hard to retain 

the people we have.”

The company makes its mark by leaving as few marks as possible on 

customers’ homes and properties: “When going into somebody’s house, we 

always use shoe covers (Shubee). We use carpet protectors when we have 

to walk through houses or bring jetter hoses 

inside. When pumping tanks, we try to be 

careful about driving into someone’s drive-

way so we’re not damaging the asphalt or the 

driveway edge.”

Recruiting new team members has 

been challenging in a locality with a strong 

economy and abundant jobs in the construc-

tion and service sectors. Tatro rarely finds applicants with direct pumping 

or drain cleaning experience, so he looks for people with mechanical skills. 

Failing that, he’s willing to take on people who have an interest in learning.

“Last year we hired Danny Spiecher, who had been a cook and didn’t 

have any experience in the mechanical world. We gave him a shot, and he 

has become a good drain technician. We sent him to the National Associa-

tion of Wastewater Technicians Operation and Maintenance class, and he’s 

going to be our O&M technician for ATUs. He has really taken to it. He liked 

the change, and he’s doing well.”

 

ON A GROWTH TRACK

Meanwhile, Snowbridge is adapting to a market in which the septic ser-

vice business is on a downward trend. “A few years ago, when the sanitation 

district started moving its services farther out, we made a conscious decision 

to start doing more repair work and excavating,” Tatro says. “If we’re going to 

lose the septic systems, then we’d like the chance to put the sewer lateral in. 

We install sewer lines to the municipal main where they’re replacing septic 

systems. We do about 10 sewer lines a summer, along with tank and system 

replacements.

“We’ve had to diversify all along the way because our area is pretty 

small. It’s resort-community-based, so we don’t have a large population of 

full-time residents. We have an oversized infrastructure to support the peo-

ple who come and visit — the skiers and the mountain vacationers. But there 

has never been a lot of any one kind of work that we can do to make enough 

money year-round to keep the doors open. We’ve had to do a number of dif-

ferent things to stay busy.”

It’s a formula that certainly seems to be working. ■

  MORE INFO

BioMicrobics, Inc. 
800-753-3278
www.biomicrobics.com

COXREELS
800-269-7335
www.coxreels.com

Crust Busters 
888-878-2296
www.crustbusters.com
(See ad page 87)

Cusco 
800-490-3541
www.wastequip-cusco.com
(See ad page 29)

Envirosight
866-936-8476
www.envirosight.com

Harben, Inc. 
800-327-5387
www.harben.com

House of Imports
305-691-4778
www.vacuumtruckusa.com
(See ad page 11)

Jetters Northwest 
877-901-1936
www.jettersnorthwest.com

LMK Technologies 
815-640-9302
www.lmktechnologies.com

National Vacuum Equipment, Inc.
800-253-5500
www.natvac.com
(See ad page 3)

Orenco Systems, Inc.
800-348-9843
www.orenco.com

RIDGID
800-769-7743
www.ridgid.com

Roto-Rooter Corporation
800-848-3375
www.rotorooter.com

Shubee 
877-974-8233
www.shubee.com

US Jetting
800-538-8464
www.usjetting.com

Vactor Manufacturing
800-627-3171
www.vactor.com

@pumper.com
To learn more about 
Snowbridge Inc., go to 
www.pumper.com and 
view a video profile.

WA dealer #1812SEE OUR LIST OF EQUIPMENT ON WEBSITE

Others Available, Check Our Website

Thanks to Santa Cruz County, CA
Erickson TM3000 with Masport Hydra Plug & Play,  

Vision Stat Plus system

http://www.biomicrobics.com
http://www.coxreels.com
http://www.crustbusters.com
http://www.wastequip-cusco.com
http://www.envirosight.com
http://www.harben.com
http://www.vacuumtruckusa.com
http://www.jettersnorthwest.com
http://www.lmktechnologies.com
http://www.natvac.com
http://www.orenco.com
http://www.ridgid.com
http://www.rotorooter.com
http://www.shubee.com
http://www.usjetting.com
http://www.vactor.com
mailto:@pumper.com
http://www.pumper.com
www.ericksontank.com
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We Get You Recognized
roeda.com  |  info@roeda.com  |  16931 S State St. South Holland IL 60473

Your decals should work as 

hard as you do, and our 

specialists will make sure they 

do. With creative artwork, 

stress-free ordering and 

quality product, your company 

will always get recognized.

Call us today

800.829.3021

Shop thousands of stock items online

ROEDA.COM 

Shop thousands of stock items online

Click

Get FIT

TRUCK SALES • EXPERT SERVICE • PARTS • FINANCING

in the right pumper truck!

See our entire inventory at 

truckcountry.com

Call 920-997-4922

2019 M2-106 with New 4000 Gal. Aluminum Imperial Tank, 350 

HP Cummins, Air Ride. 

2019 Freightliner 122SD, Detroit DD13  

Allison Auto, 5,000 Gal. NVE 4310 Blower.
2019 M2-106 2500 Gal. Imperial Tank, 

NVE 607 Pump, Cummins L9.

mailto:info@roeda.com
www.unitedpumping.com
www.roeda.com
www.truckcountry.com


www.walex.com
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Cusco Fabricators LLC
305 Enford Rd.

Richmond Hill, ON L4C 3E9

tf: 800-490-3541

p: 905-883-1214

www.wastequip-cusco.com

Fast-Vac
21209 Durand Ave.

Union Grove, WI 53182

tf: 800-558-2280

p: 262-878-0756

f: 262-878-4019

www.Fast-Vac.com

sales@Fast-Vac.com

Guzzler Manufacturing
1621 S Illinois St.

Streator, IL 61364

tf: 800-627-3171 • p: 815-672-3171

www.guzzler.com

sales@guzzler.com

 Cusco Hydro  Hydro Chassis 15   1,000 20 gpm 

 Excavator       3,000 psi 

         

         

 Cusco Sewer Hydro Chassis 12.5 Half Door  1,400 18 gpm 

 Jetter/Hydro    Full Dump   2,900 psi 

 Excavator        

 SJ-X        

         

 HV33 Hydro Chassis 6 Fully Opening 90 degrees 600 12 gpm 

 HydroVax       3,000 psi 

         

         

         

          

         

 HV55 Hydro Chassis 12.5 Fully Opening 90 degrees 400 - 1,400 5 - 40 gpm 

 HydroVax       2,000 -  

        5,800 psi 

         

         

 HV56 Hydro Chassis 15 Fully Opening 90 degrees 400 - 1,200 5-40 gpm 

 HydroVax         2,000 -  

        5,800 psi 

         

         

 Fast Vac Hydro Chassis  20 + Gross  50 degrees 1,500 Variable flow 

   & Trailer     3,000 psi 

         

         

         

 Guzzler Hydro Chassis 16 or 18  50 degrees 1,300 10 gpm 

 Guzzcavator       2,500 psi 

         

         

         

 Hydro 3600 Hydro Chassis 15 72" 42 degrees 215 20 gpm jetter 

 Hybrid       4,000 psi 

 Excavator        

         

GapVax Inc.
575 Central Ave.

Johnstown, PA 15902

tf: 888-442-7829

p: 814-535-6766

f: 814-539-3617

www.gapvax.com

Inquiry@gapvax.com

Imperial Industries Inc.
550 W Industrial Park Ave.

Rothschild, WI 54474

tf: 800-558-2945

p: 715-359-0200 • f: 715-355-5349

www.imperialind.com

info@imperialind.com

Model Type Style

Debris Body 

Capacity

(cu. yards)

Water Tank 

Capacity

(gallons)

Standard 

Water Pump

(gpm & psi)

Debris Door

(dimensions)

Debris Door

(dump angle)

Vacuum Excavation
2018 DIRECTORY

SEE AD, 
PAGE 18-19

SEE AD, 
PAGE 73

SEE AD, 
PAGE 49

SEE AD, 
PAGE 67

SEE AD, 
PAGE 29

http://www.wastequip-cusco.com
http://www.Fast-Vac.com
mailto:sales@Fast-Vac.com
http://www.guzzler.com
mailto:sales@guzzler.com
http://www.gapvax.com
mailto:Inquiry@gapvax.com
http://www.imperialind.com
mailto:info@imperialind.com
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Vacuum Excavation
2018 DIRECTORY

SEE AD, 
PAGE 18-19

SEE AD, 
PAGE 73

SEE AD, 
PAGE 49

SEE AD, 
PAGE 67

SEE AD, 
PAGE 29

27" hg Dual 20" 8" x 25' 270 Non-pressure Driver’s side No Winterization

5,184 cfm cyclones extended     Lighting

 30" final      Tool Boxes

 filter      Cabinets

27" hg 30" final 8" x 26' 270 Optional -  Passenger side Yes Winterization

3,800 cfm filter with  extended  Pressure off-load and front panel  Lighting

  20" cyclone      Tool Boxes

 and 12"      Cabinets

 drop box

27" hg Wet/dry 14' - 18' 270 Decant and fully Curbside Yes Winterization Onboard scales with digital  

4,000 cfm  single mode reach  opening tailgate   Lighting readout stops loading 

  18' 10" up  Auger and   Tool Boxes when set target is reached 

  4' 6" down  sludge pump   Racks (optional); 26 filter bags;

    options available   Cabinets inverted tailgate to reduce

        length; 200 cfm air pump;

        4,500 cfm, 18" hg blower

28" hg Wet/dry 17' - 25' 270 Decant and fully Driver’s side Yes Winterization 34 Filter bags, 5 cyclones

5,250 cfm single mode reach from  opening tailgate curbside controls  Lighting for superior filtration;  

  center of  Auger and vary depending  Tool Boxes safe working area on top

  truck  sludge pump on options  Racks of truck; various options

    options available   Cabinets available

28" hg Wet/dry 17' - 25' 270 Decant and fully  Driver's side Yes Winterization 200 cfm air pump;

5,250 cfm single mode reach from  opening tailgate curbside controls  Lighting 6,600 cfm, 28" blower

  center of  Auger and vary depending  Tool Boxes optional

  truck  sludge pump on options  Racks

    options available   Cabinets

28" hg 80 dry and 15'+ 330 Gravity with In cab and  Yes Winterization

6,600 cfm 8 wet bags   optional auger outside enclosure  Lighting

     and 40' pendant  Tool Boxes

       Racks

       Cabinets

27" hg Cyclone and   Dumping, Passenger side Yes Winterization

5,250 cfm baghouse   tilting debris body,   Lighting

 with 60   optional sludge   Tool Boxes

 filter bags   pump   Racks

       Cabinets

27" hg Grit ridder 6"  180 Full rear Remote/user's Yes Lighting Available in code

1,600 cfm  10' - 15'  opening door pocket  Tool Boxes and non-code

  reach     Racks 

       Cabinets 

Standard 

Blower

(hg & cfm)

Filtration 

Type

Boom Size

(ft.)

Degree of 

Rotation

Offloading 

Type

Controls 

Location

Wireless 

Y/N

Accessories 

Available Other

http://www.pumper.com
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 Presvac Hydro Chassis 7 Full Diameter  800 18 gpm 

 HydroX Mini    Full Opening   3,500 psi 

        Adjustable Flow 

        and Pressure 

         

 Presvac Hydro Chassis 15 78" 90 degrees 1,000 18 gpm 

 HydroX    Full Opening   3,500 psi 

        Adjustable Flow 

        and Pressure 

         

 Rival T7 Hydro Chassis 8 54" 70 degrees 800 13 gpm 

     Full-Opening   2,850 psi 

     Rear Door    

     Two-Stage    

     Hoist    

 Rival T10 Hydro Chassis 10 54" 70 degrees 1,200 13 gpm 

     Full-Opening   2,850 psi 

     Rear Door    

     Two-Stage    

     Hoist    

 Mud Dog Hydro Chassis 16 Full Diameter  2,000 18 gpm 

 1600 & Air   Full Opening   3,000 psi 

         

 Mud Dog Hydro Chassis 12 Full Diameter  1,500 18 gpm 

 1200 & Air   Full Opening   3,000 psi 

         

 F3 ECO-LITE Hydro Chassis 10 48" x 52"  1,250 20 gpm 

     Hydraulic Door   4,060 psi 

     with Hydraulic    

     Latch    

         

 F4 ECO-LITE Hydro Chassis 12 48" x 52"  1,400 20 gpm 

     Hydraulic Door   4,060 psi 

     with Hydraulic    

     Latch    

         

 F5 ECO-LITE Hydro Chassis 12 48" x 52"  2,000 20 gpm 

     Hydraulic Door   4,060 psi 

     with Hydraulic    

     Latch    

Presvac Systems
4131 Morris Dr.

Burlington, ON L7L 5L5

tf: 800-387-7763

p: 905-637-2353

f: 905-681-0411

www.presvac.com

sales@presvac.com

Rival Hydrovac Inc.
Box 5

Major, SK S0L 2H0

tf: 844-467-4825

p: 403-550-7997

www.rivalhydrovac.com

tdell@rivalhydrovac.com

Super Products LLC
17000 W Cleveland Ave.

New Berlin, WI 53151

tf: 800-837-9711 • p: 262-784-7100

f: 262-784-9561

www.superproductsllc.com

info@superproductsllc.com

Tornado Global 
Hydrovacs Ltd.
#510, 7015 Macleod Trail SE

Calgary, AB T2H 2K6

tf: 877-340-8141

p: 403-742-6121

www.tornadotrucks.com

media@tghl.ca

 Smart-Dig Hydro Trailer 3.5 48 90 degrees 300 8 gpm 

 HX-2100       2,200 psi 

         

 Smart-Dig Hydro Chassis 5 48-degree tilt 90 degrees 400 8 gpm 

 HX-4000       2,200 psi 

         

         

         

LMT Inc.
1105 SE 2nd St.

Galva, IL 61434

tf: 800-545-0174

p: 309-932-3311

f: 877-471-2564

www.lmtmfg.com

info@lmtmfg.com

Model Type Style

Debris Body 

Capacity

(cu. yards)

Water Tank 

Capacity

(gallons)

Standard 

Water Pump

(gpm & psi)

Debris Door

(dimensions)

Debris Door

(dump angle)

Vacuum Excavation
2018 DIRECTORY

SEE AD, 
PAGE 40

SEE AD, 
PAGE 108

SEE AD, 
PAGE 30

SEE AD, 
PAGE 87

http://www.presvac.com
mailto:sales@presvac.com
http://www.rivalhydrovac.com
mailto:tdell@rivalhydrovac.com
http://www.superproductsllc.com
mailto:info@superproductsllc.com
http://www.tornadotrucks.com
mailto:media@tghl.ca
http://www.lmtmfg.com
mailto:info@lmtmfg.com
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Vacuum Excavation
2018 DIRECTORY

SEE AD, 
PAGE 40

SEE AD, 
PAGE 108

SEE AD, 
PAGE 30

SEE AD, 
PAGE 87

28" hg Cyclone and 6" x 20' 340 45-degree dump  Passenger side Yes Winterization Can be built to

2,650 cfm inlet filter   and optional   Lighting DOT/TC Code

    pressure off-load   Tool Boxes 

       Racks 

       Cabinets 

28" hg Two large 8" x 25' 340 45 degree dump  Passenger side Yes Winterization Can be built to

4,000 -  cyclones and   and  optional   Lighting DOT/TC Code

6,400 cfm inlet filter   pressure off-load   Tool Boxes 

       Racks 

       Cabinets 

27" hg Cyclone and 6" x 20' 342 Tilt and pressure Curbside Yes Winterization All Accessories

2,650 cfm cartridge   off   Lighting are Included

       Tool Boxes 

       Racks 

       Cabinets 

27" hg Cyclone and 6" x 20' 342 Tilt and pressure Curbside Yes Winterization All Accessories

4,000 cfm cartridge   off   Lighting are Included

       Tool Boxes 

       Racks 

       Cabinets 

28" hg Single 8" x 27' 335 Ejector Passenger side Yes Winterization Air excavation

6,000 cfm final filter   and Dump Inside heater  Lighting option

     cabinet  

28" hg Single 8" x 27' 335 Ejector Passenger side Yes Winterization Air excavation

6,000 cfm final filter   and Dump Inside heater  Lighting option

     cabinet  

27" hg Three-stage 8 " Topgun 342 Tornado concave Multifunction Yes Winterization Water Heater:  

3,800 cfm system 26'  and sloped floor Wireless Remote  Lighting 690,000 BTU. 

    design with Auxiliary  Tool Boxes 12 Volt with

     Levers  Racks full diagnostics

       Cabinets

27" hg Three-stage 8 " Topgun 342 Tornado concave Multifunction Yes Winterization Water Heater:  

3,800- system 26'  and sloped floor Wireless Remote  Lighting 690,000 BTU. 

6,400 cfm    design with Auxiliary  Tool Boxes 12 Volt with

     Levers  Racks full diagnostics

       Cabinets

27" hg Three-stage 8 " Topgun 342 Tornado concave Multifunction Yes Winterization Water Heater:  

3,800- system 26'  and sloped floor Wireless Remote  Lighting 690,000 BTU. 

6,400 cfm    design with Auxiliary  Tool Boxes 12 Volt with

     Levers   full diagnostics

12" hg Drop box w/ 5" 270 Hoisted/gravity Curbside Yes Winterization Kubota Tier 3 or 

1,300 cfm 2 washable   off-load   Lighting Kohler Tier 4

 filters       auxilary engine

12" hg Drop box w/ 5" 270 Hoisted/gravity Curbside Yes Winterization Kubota Tier 3 or

1,300 cfm 4 washable   off-load   Lighting Kohler Tier 4

 filters      Tool Boxes auxilary engine

       Racks 

       Cabinets 

Standard 

Blower

(hg & cfm)

Filtration 

Type

Boom Size

(ft.)

Degree of 

Rotation

Offloading 

Type

Controls 

Location

Wireless 

Y/N

Accessories 

Available Other

http://www.pumper.com
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 X-Cavator Hydro Chassis 3, 5, 9, 11,  60 degrees 1,300 10 gpm  

    12, 14, 16    @ 4,000 psi 

        optional 20 gpm 

         @ 4,000 psi 

         

         

         

 XX-Cavator Hydro Chassis 16 Flat Industrial  1,300 20 gpm 

     Style,    @ 4,000 psi 

     Hydraulically    

     Opening    

         

 Mudslinger Hydro Trailer 4 Full Opening 55 degrees 325 4 gpm 

     Hydraulic door    @ 4000 psi 

         

         

 HTV PTO 573 Hydro Chassis 2.5 48" 60 degrees 300 / 400 4 gpm 

        4,000 psi 

         

         

         

 HTV PTO 873 Hydro Chassis 4 48" 60 degrees 300 / 400 4 gpm 

        4,000 psi 

         

         

         

 LP 573 / Hydro Trailer 2.5 / 4 48" 60 degrees 200 / 300 4 gpm 

 873 SGT       3,500 psi 

         

         

         

 LP 573 / Hydro Trailer 2.5 / 4 48" 60 degrees 200 / 300 4 gpm 

 873 XDT       3,500 psi 

         

         

         

 LP 573 / Hydro Trailer 2.5 / 4 48" 60 degrees 200 / 300 4 gpm 

 873 SDT       4,000 psi 

         

         

         

Vac-Con Inc.
969 Hall Park Rd.

Green Cove Springs, FL  32043

p: 904-284-4200

www.vac-con.com

vns@vac-con.com

Vac-Tron Equipment LLC
27137 S Hwy. 33

Okahumpka, FL 34762

tf: 888-VAC-TRON

p: 352-728-2222

www.vactron.com

cori@vactron.com

 Terra-Vex Hydro Chassis 12 Hydraulic  1,000 10 gpm 

 HV38    Half Door   3,600 psi 

         

         

         

 Terra-Vex Hydro Chassis 12 Hydraulic  1,000 10 gpm 

 HV64    Full Open Door   3,600 psi 

         

         

         

Transway Systems Inc.
314 Lake Ave. N

Hamilton, ON L8E 3A2

tf: 800-263-4508

p: 905-578-1000

f: 905-561-9176

www.transwaysystems.com

sales@transwaysystems.com

Model Type Style

Debris Body 

Capacity

(cu. yards)

Water Tank 

Capacity

(gallons)

Standard 

Water Pump

(gpm & psi)

Debris Door

(dimensions)

Debris Door

(dump angle)

Vacuum Excavation
2018 DIRECTORY

SEE AD, 
PAGE 5

SEE AD, 
PAGE 39

SEE AD, 
PAGE 77

http://www.vac-con.com
mailto:vns@vac-con.com
http://www.vactron.com
mailto:cori@vactron.com
http://www.transwaysystems.com
mailto:sales@transwaysystems.com
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Vacuum Excavation
2018 DIRECTORY

SEE AD, 
PAGE 5

SEE AD, 
PAGE 39

SEE AD, 
PAGE 77

3-stage fan Hurricane 6' or 10' 270 Hydraulic-opening Curbside Yes Winterization

or PD blower separator front- or rear-  rear door with  operator’s  Lighting

  mount  60-degree station  Tool Boxes

  telescopic  dump angle   Racks

  boom  Optional hi-dump   Cabinets

  w/optional     

  PowerFlex     

Twin Roots Filter 8" x 10' 270 to 310 Debris body tilt Curbside Yes Winterization

721 DVJ element   50-degree operator’s  Lighting

Blowers    dump angle station  Tool Boxes

       Racks

       Cabinets

PD Blower Dry filter 9' with 24"  270 Water and Passenger No Winterization

16" hg package of hydraulic  air-tight quick side fender  Lighting

1,200 cfm  extension  dump   Tool Boxes

   to 11'     Racks

16 hg Pleated Optional 330 Reverse pressure End cap Yes Winterization 

1,000 cfm poly fabric 6-way  to offload   Lighting 

vacuum pump washable & hydraulic     Tool Boxes 

 reusable  boom     Racks 

       Cabinets 

16 hg Pleated Optional 330 Reverse pressure End cap Yes Winterization 

1,000 cfm poly fabric 6-way  to offload   Lighting 

 washable & hydraulic     Tool Boxes 

 reusable  boom     Racks 

       Cabinets 

15 hg Pleated Optional 330 Reverse pressure Curbside Yes Winterization 

1,000 cfm poly fabric 6-way  to offload   Lighting 

 washable & hydraulic     Tool Boxes 

 reusable  boom     Racks 

       Cabinets 

15 hg Pleated Optional 330 Reverse pressure Curbside Yes Winterization 

580 cfm poly fabric 6-way  to offload   Lighting 

 washable & hydraulic     Tool Boxes 

 reusable  boom     Racks 

       Cabinets 

15 hg Pleated Optional 330 Reverse pressure Curbside Yes Winterization 

1,000 cfm poly fabric 6-way  to offload   Lighting 

 washable & hydraulic     Tool Boxes 

 reusable  boom     Racks 

       Cabinets 

27" hg Cyclone with 8" x 26' 320 Telescopic hoist  Curbside Yes Winterization Fully-insulated

3,800 cfm washable   and optional   Lighting enclosure for blower

 poly filter   pressure off   Tool Boxes and water system,

       Racks hydraulic drive

       Cabinets 

27" hg Cyclone with 8" x 26' 320 Telescopic hoist  Curbside Yes Winterization Fully-insulated

6,400 cfm washable   and optional   Lighting enclosure for blower

 poly filter   pressure off   Tool Boxes and water system,

       Racks transfer case drive

       Cabinets 

Standard 

Blower

(hg & cfm)

Filtration 

Type

Boom Size

(ft.)

Degree of 

Rotation

Offloading 

Type

Controls 

Location

Wireless 

Y/N

Accessories 

Available Other

http://www.pumper.com
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 AIR 573 / Air Trailer 2.5 / 4 48" 60 degrees 200 / 300 4 gpm 

 873 SDT       4,000 psi 

         

         

         

 JTV (Jetter Hydro Chassis 4 48" 60 degrees 300 / 400 15 gpm 

 Truck Vac)       3,000 psi 

 PTO Series        

         

         

 MC (Mini Hydro Trailer 2.5 / 4 48" 60 degrees 200 / 300 15 gpm 

 Combo) Series       1,000 psi 

 Hydro Vac        

 & Sewer Jetter        

         

Vac-Tron Equipment LLC
27137 S Hwy. 33

Okahumpka, FL 34762

tf: 888-VAC-TRON

p: 352-728-2222

www.vactron.com

cori@vactron.com

 AllExcavate Hydro Chassis 10 or 12  42 degrees 1,300 10 gpm 

         3,000 psi 

         

         

         

 Mudslinger Hydro Trailer 4 Full Opening 55 degrees 325 4 gpm 

 MS800    Hydraulic Door Hydraulic  4,000 psi 

      Dump   

         

 Vactor HXX  Air Chassis 675  50 degrees 300 8 gpm  

 ParaDIGm      Air only: 2,500 psi 

       100 gallons  Air only:   

        4 gpm  

         @ 2,500 psi 

 Vactor HXX  Hydro Chassis 9  50 degrees 600 10 gpm  

 ProDIGy       2,500 psi 

         

         

         

 Vactor HXX Hydro Chassis 12  50 degrees 1,200 10 gpm 

 Hydro       3,000 psi 

 Excavator        

         

         

 Vactor HXX Hydro Chassis 12  50 degrees 1,200 10 gpm 

 Mid-Size       3,000 psi 

         

         

         

Vacall
406 Mill Ave. SW

New Philadelphia, OH 44663

tf: 800-382-8302 • f: 330-339-8468

www.vacall.com

mtnorman@gradall.com

Vector Technologies Ltd
8301 W Parkland Ct.

Milwaukee, WI 53223

tf: 800-832-4010

p: 414-247-7100 • f: 414-354-4314

www.vector-vacuums.com

inquiry@vector-vacuums.com

Vactor Manufacturing
1621 S Illinois St.

Streator, IL 61364

tf: 800-627-3171

p: 815-672-3171

www.vactor.com

sales@vactor.com

Model Type Style

Debris Body 

Capacity

(cu. yards)

Water Tank 

Capacity

(gallons)

Standard 

Water Pump

(gpm & psi)

Debris Door

(dimensions)

Debris Door

(dump angle)

Vacuum Excavation
2018 DIRECTORY

(continued)

SEE AD, 
PAGE 77

SEE AD, 
PAGE 81

SEE AD, 
PAGE 68

  

http://www.vactor.com
mailto:sales@vactor.com
http://www.vactron.com
mailto:cori@vactron.com
http://www.vacall.com
mailto:mtnorman@gradall.com
http://www.vector-vacuums.com
mailto:inquiry@vector-vacuums.com
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Vacuum Excavation
2018 DIRECTORY

SEE AD, 
PAGE 77

SEE AD, 
PAGE 81

SEE AD, 
PAGE 68

15 hg Pleated Optional 330 Reverse pressure Curbside Yes Winterization 

1,000 cfm poly fabric 6-way  to offload   Lighting 

 washable & hydraulic     Tool Boxes 

 reusable  boom     Racks 

       Cabinets 

16 hg Pleated Optional 330 Reverse pressure End cap Yes Winterization 

1,000 cfm poly fabric 6-way  to offload   Lighting 

 washable & hydraulic     Tool Boxes 

 reusable  boom     Racks 

       Cabinets 

15 hg Pleated Optional 330 Reverse pressure Curbside  Winterization 

1,000 cfm poly fabric 6-way  to offload   Lighting 

 washable & hydraulic     Tool Boxes 

 reusable  boom     Racks 

       Cabinets 

27" hg Inline suction 6" x 8' 330 Dump and Decant Enclosed cabinet Yes Winterization

2,812 cfm strainer on    control box,  Lighting

 pump inlet    recessed CAN  Tool Boxes

     bus boom control  Racks

     joystick  Cabinets

16 hg Dry filter 9' with 24" 270 Water and  Passenger side No Winterization

1,200 cfm package  of hydraulic  air tight fender  Lighting

  extension  quick dump   Tool Boxes

   to 11'     Racks

15" Dual cyclone 6" x 5' 225 Dumping, Right side Yes Winterization 

2,200 cfm and 5-micron   tilting debris   Lighting

 polyester   body   Tool Boxes

  final filter      Racks

       Cabinets

16" Cyclone and 6" 320 Dumping, Right side Yes Winterization 

3,200 cfm polyester diameter  tilting debris   Lighting

 final filter   body   Tool Boxes

       Racks

       Cabinets

28" hg Dual cyclone 8" x 7' 320 Dumping, Right side Yes Winterization 

5,250 cfm and polyester   tilting debris or Wireless  Lighting

or 6,176 cfm final filter   body   Tool Boxes

       Racks

       Cabinets

PD 18" hg PD - Cyclone 8" diameter 320 Dumping,  Right side Yes Winterization

4,970 cfm  and polyester 7 ft.   tilting debris   Lighting

 final filter extension  body   Tool Boxes

 Fan - cyclone      Racks

       Cabinets

Standard 

Blower

(hg & cfm)

Filtration 

Type

Boom Size

(ft.)

Degree of 

Rotation

Offloading 

Type

Controls 

Location

Wireless 

Y/N

Accessories 

Available Other

http://www.pumper.com
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800.952.1537 - WWW.MARSHIND.COM

Join us on Facebook See the progress of some of our units in the making.

Check out our website for more information: www.marshind.com

Quality People Doing Quality Work

DOT Code &  
Non-code  

Hoist &  
Rear Door  

Options

Vacuum Septic Units

Portable Toilet Units

Slide-In Units Mini Vac Trailers

 Industrial Units  
DOT Code & Non Code

Industrial Vacuum Units

Another Repeat Customer. 
Thank you Co-Man  
Portable Toilets 
from Ohio.  
This is a 800 
Gallon Portable 
Restroom Service Unit with an Aluminum Flatbed.

P.O. Box 1107 - 135 E Mile Road - Kalkaska, MI 49646 
p: 231.258.4870 - f: 231.258.2019 - sales@marshind.com

Various Sizes Available. 

Aluminum Or  
Steel Tanks  
In A Variety  

Of Capacities.

1-800-NORWECO .norweco.com email@norweco.com

  SAVE TIME & MONEY No wait with 

Singulair Green; set your own schedule.

  NEW PRODUCTS We think of it before you 

need it.

  INTEGRITY Tested and certified products 
backed by an experienced team of experts.

  PROFITS Insure your future growth and 

success by partnering with the proven 
industry leader

WHY PARTNER WITH NORWECO?  

FIND OUT HOW.
FREE subscription at digdifferent.com

Beyond 
buckets 
and blades.

Jetter Valves 
Now Available 

On ALL  
RTX Series  

Pumps

mailto:sales@marshind.com
http://www.marshind.com
www.arnorthamerica.com
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1-800-NORWECO | www.norweco.com | email@norweco.com

  SAVE TIME & MONEY: No wait with 

Singulair Green; set your own schedule.

  NEW PRODUCTS: We think of it before you 

need it.

  INTEGRITY: Tested and certified products 
backed by an experienced team of experts.

  PROFITS: Insure your future growth and 

success by partnering with the proven 
industry leader.

WHY PARTNER WITH NORWECO?  

http://www.norweco.com
mailto:email@norweco.com
http://www.pumper.com
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W
hen Sean Dolan switched careers a few years ago and bought Sani-

tary Pumpers in Eagle River, Alaska, he made one change right 

away: He began taking credit cards.

“I knew which direction business was going,” Dolan says. “Everybody’s 

using credit cards now. That’s the majority of our transactions.”

And that’s why you might want to consider taking credit cards for your 

business if you don’t already: Increasingly, consumers use them or credit 

card-style debit cards to pay even routine bills.

With plastic you also get your cash that much faster. Properly equipped, 

you can make it easy for the customer to pay you on the spot and have the 

funds in your account within a day, instead of waiting for a check to clear.

Of course, all that convenience comes with a price. And accepting cred-

it cards is a big step if all you’ve ever known is the cash-or-check transaction. 

But it is probably less complicated than you might think.

 

GETTING STARTED

Step one is to get a merchant account — the financial service that pro-

cesses credit card payments and transfers the funds to you. You’ll pay the 

account provider a fee on each transaction, and you’ll probably pay other 

charges as well, starting with a sign-up fee.

Local banks were often the starting point for a merchant account, 

but they might not be your best option, says Phillip Parker, who operates 

www.cardpaymentoptions.com, an informational website that compares 

merchant account providers.

(Parker’s business offers its ratings and reviews free to website users. 

When visitors sign up with a particular provider, the site gets a referral fee. 

But Parker says he does not let that skew the rating process or the reviews, 

and he has delisted some providers for bad practices.)

For one thing, he says, even if you get your merchant account through 

your local bank, it’s probably no longer the actual provider.

“Most banks, including huge banks, actually refer that service out to an-

other company,” Parker says. “You are typically not dealing with your bank 

when you are using their merchant services.”

That also can mean that no matter how well your personal banker 

knows your business, you won’t be able to count on that with the third-party 

merchant account personnel. “You’re not actually working with someone 

super knowledgeable.”

Going through your bank is also likely to cost you more than going di-

rectly to an account service provider, he says.

 SHOP AROUND

The ballpark fee you’ll pay every time a customer pays you with a credit 

card is 3 percent. But those rates, along with other fees, can vary by provider.

“The minimum you should really expect to pay would be about 2 per-

cent,” says Parker, who considers 2.5 percent fair. If the fee is over 3 percent, 

“You’re probably getting kind of ripped off.”

Transaction fee structures can be complicated and not always clear. 

There’s an industrywide base fee and then other layers the merchant ac-

count providers add. The amount of those additional fee segments can de-

pend on things like whether the particular card being processed includes 

reward points for the cardholder. Merchant account providers aren’t always 

transparent in how their fees are made up, Parker says.

How you process the card can also affect your fee. If the buyer is using a 

debit card — even one branded as a credit card — and you can process it by 

having the buyer use a debit-card PIN, merchant fees are lower.

Another factor is how the card informa-

tion is entered. If it’s on a website or by tele-

phone, the transaction fee might be higher 

than if the physical card is swiped through 

a reader. “The banks see it as there’s less 

chance for fraud if you’re actually swiping 

their credit card,” Parker explains.

There may be monthly or annual fees, 

too. “In my opinion,” Parker says, “you 

shouldn’t have to pay any more than $15 to 

$20 a month in monthly fees, on top of pro-

cessing fees.”

One fee Parker says you should always 

avoid is an expensive rental or purchase price for a credit card reader. You 

don’t have to get the reader through your merchant account provider just 

because it’s offered. Compare the price with readers available on the open 

market, usually in the neighborhood of $150, he says, and avoid leasing 

equipment altogether. And watch out for contracts you can’t cancel without 

paying a huge penalty.

Some merchants impose a surcharge on credit card sales to recapture 

the transaction fees, but most simply build the cost into their overall pricing.

“I figure if I can get my money from the customer rather than sending a 

bill out every month for six months, it’s worth it,” says Bill Hardee, owner of 

Hardee’s Septic Tank Service in North Carolina.

MONEY MANAGER

Shop Around for the Best 
Credit Card Processing Deal
More of your pumping customers want to pay with plastic. Follow these tips to navigate the murky waters 

of financial services and collect payments safely, efficiently and for the least amount of money.  By Erik Gunn

I figure if I can 

get my money 

from the customer 

rather than sending a 

bill out every month 

for six months, it’s 

worth it.

Bill Hardee
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Based in Racine, 

Wisconsin, Erik Gunn 

writes for magazines 

on business and 

other topics.

■
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PAYPAL AND MORE

You’ve probably seen more and more businesses swiping cards with a 

gizmo attached to a smartphone or tablet. Square, a financial services and 

mobile payment processing company based in San Francisco, is probably 

the best-known business for mobile credit card readers, but there are a 

handful of other options.

The online payment processing company PayPal also processes credit 

card payments for owners of a PayPal account. PayPal offers a mobile reader 

of its own, although merchants can run credit card purchases through the 

service without the reader.

When Dolan set up credit card payments, he went with Square and has 

been satisfied with the results. Most transactions are done over the phone, 

but he uses the tablet-connected reader sometimes. He also uses a PayPal 

account for customers who want an invoice sent to them so that they can 

pay online.

Hardee’s Septic Tank Service has been taking credit cards for more than 

five years, mainly via PayPal online. About 15 to 20 percent of Hardee’s cus-

tomers pay with plastic.

“When we complete the work, they can get on our website and go 

through PayPal to pay the amount,” Hardee explains, even if they’re actually 

using their credit cards for the transaction.

Because his drivers still use flip phones instead of smartphones — and 

because of the expense and the delicate nature of regular credit card readers 

— he’s opted not to send machines out on the road.

“Square and PayPal are really the best for new services just starting out 

who don’t have much of a credit card volume yet,” Parker says. Their trans-

action fees tend to be on the higher side, though, he finds. And once your 

revenue from plastic rises above about $5,000 a month, “That’s when you 

want to start looking at a more traditional credit card processing company.”

 

RISKY BUSINESS

No form of payment is completely risk-free. Checks can bounce, cash 

can be counterfeit, and credit card payments — despite all sorts of security 

provisions — can turn out to be fraudulent.

Parker considers the risk of fraud greater for transactions conducted 

entirely over the internet, where buyer and seller never meet. With face-to-

face deals, scams are less common.

Still, sellers need to guard against them. And when someone pays 

fraudulently with a card that isn’t theirs, the seller must return the funds and 

lose out on the service or merchandise that was provided in the transaction.

Providers also can impose penalties on merchants who are the victims 

of fraudulent transactions that result in a chargeback to the account, Parker 

says. And even legitimate refunds may incur a fee, depending on the mer-

chant account provider.

 

DO YOUR HOMEWORK

All those risks can be managed by carefully researching your choices for 

a merchant account provider, examining the fine print, and then consider-

ing your customer base.

Ultimately the decision of whether to take credit cards is up to you. But 

with electronic payments becoming the norm these days, it’s at least a deci-

sion worth thinking about.  ■

http://www.pumper.com
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STRONG. EXPERIENCED. WORLDWIDE.

866-873-7796

www.armal.biz

For all occasions …

®

http://www.armal.biz
www.mightyprobe.com
www.propump.com
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A
t various times, I have addressed potential issues with the discharge 

of nitrogen in septic tank effluent. There have been some recent dis-

cussions, developments, and questions about treating nitrogen, so I 

thought it would be a good time to look at the issues again.

In our industry, nitrogen is important for several reasons. There are 

concerns around nitrogen from the perspective of the potential for ground-

water contamination and human health impacts, discharge to estuary and 

wetland environments and impacts on aquatic life and ecosystems, and as 

valuable plant nutrient when land-applied properly.

In septic tank effluent, about 75 percent of the nitrogen is in the ammo-

nium (NH4+) form and about 25 percent in organic nitrogen. As the effluent 

moves into soil through the biomat, the organic fraction is degraded, result-

ing in the formation of additional NH4-nitrogen. For a time, ammonium 

can be held up on the soil exchange sites; the time varies depending on the 

soil capacity to adsorb the ammonium and whether aerobic conditions oc-

cur in the soil.

 

NITROGEN HEALTH RISKS

Soil capacity to absorb ammonium is increased with the presence of or-

ganic matter, such as the area of the biomat. When monitoring for nitrogen in 

the soil below the system, scientists may not see expected levels of nitrogen 

because until the exchange sites are filled, the ammonium will not continue 

to move. If the soil under the biomat is not aerated, the nitrogen will stay in 

the ammonium form. This does not mean the nitrogen is gone or reduced 

— just that it has not yet been nitrified to the nitrate-nitrogen state. These 

are also the reason for conflicting reports about nitrogen removal in systems.

The process for the conversion to nitrate (NO3-) is called nitrification, 

and it occurs relatively quickly as effluent moves into an aerated area of 

the soil, which is exactly what we want to occur beneath our soil dispersal 

trenches to help with removal of bacteria and viruses. Once nitrogen is in the 

nitrate form, it is highly soluble in water and moves with water through the 

aerated zone into groundwater.

Here is where nitrate becomes a health concern. If the groundwater is 

used as a drinking water source, elevated nitrate levels higher than 10 mg/L 

can pose health risks to infants drinking the water directly or in their for-

mula. Nitrate interferes with oxygen movement in the bloodstream, which, 

if left unchecked can be fatal. In estuary and wetland environments, impacts 

on organisms are not as well documented. But it appears that effects in those 

environments begin to happen at lower levels — less than 3 mg/L.

Without anything else occurring, dilution as effluent moves through the 

soil into groundwater is the primary treatment mechanism. The largest risk 

from nitrogen moving into the groundwater would be in areas of dense pop-

ulation, in very uniform permeable soils and shallow groundwater systems.

 

REDUCING NITROGEN IN SYSTEMS

There are two potential pathways to capture and reduce nitrogen. One 

is through biological uptake, and the other is through the process of deni-

trification. These can occur naturally in and around our systems, or we can 

engineer or construct systems that take advantage of these processes to re-

move nitrogen from effluent before release to the environment.

Plants can remove significant amounts of nitrogen from soil. Nitrogen 

is, after all, an essential plant nutrient for growth. In shallow drainfield sys-

tems, this uptake or removal by plants is obvious where you see very green 

grass strips over the area of drainfield trenches. Uptake in most conventional 

systems is small because systems are often deeper than where the majority of 

plants roots exist. It is one of the major reasons for keeping systems shallow.

Take advantage of this uptake as much as possible. Constructed wet-

land systems have been demonstrated to remove 60 to 90 percent of nitro-

gen from wastewater using plants as a part of the system. Captured nitrogen 

ends up in the plants, which must be harvested periodically as a part of rou-

tine system maintenance to keep the high removal rates.

Denitrification is the process where nitrate-nitrogen is reduced to ni-

trogen gas and is released to the atmosphere. For this process to occur, the 

nitrates must pass through an aerobic environment into an anaerobic envi-

ronment with a source of carbon or organic matter present. This can occur 

naturally in soils with different anaerobic zones and sufficient carbon for the 

reactions to occur. This is one of the many reasons tracking nitrogen from 

systems is difficult.

SEPTIC SYSTEM ANSWER MAN
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Jim Anderson, Ph.D., is an emeritus professor 
at the University of Minnesota Department of 
Soil, Water and Climate and recipient of the 
pumping industry’s Ralph Macchio Lifetime 
Achievement Award. Email Jim questions 
about septic system maintenance and 
operation at editor@pumper.com.

Effective Nitrogen Reduction 
Helps Public Health, the Environment
Research and new technology is continually promoting cleaner effluent to the benefit of onsite users 

and the decentralized wastewater industry  By Jim Anderson, Ph.D.

Dilution as effluent moves through the soil into 

groundwater is the primary treatment mechanism. 

The largest risk from nitrogen moving into the groundwater 

would be in areas of dense population, in very uniform 

permeable soils and shallow groundwater systems.

■
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 »Complete Safety 
Package

»Many Options  
Available

»Custom Built  
Vacuum Trucks,  

Roll-Offs and  
Hydro Excavators  

to Meet  
YOUR needs

Sales@Fast-Vac.com

www.fast-vac.com 
21209 Durand Ave., Union Grove, WI 53182
800-558-2280 • 262-878-0756 • f: 262-878-4019

Pioneers in 
vacuum  

technology
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In sensitive areas, wellhead protection zones, densely populated areas 

with septic systems, and uniform sandy soils with shallow groundwater, ad-

ditional treatment may be called for to ensure nitrogen levels are reduced. 

We see this happening in Florida, the Chesapeake Bay watershed, in Long 

Island, New York, and in California. The problem can be addressed by in-

stalling and maintaining systems that reduce nitrogen.

 

CONTINUAL RESEARCH

There are a number of these systems. Soil treatment mounds have been 

demonstrated to reduce nitrogen levels between 40 to 70 percent. Denitrifi-

cation occurs as the effluent moves from the aerated sand below the pres-

sure distribution network into the original soil that has a ready supply of 

organic matter in the former topsoil. Anaerobic sites are created in the soil 

and denitrification occurs.

Recirculating media filters can remove 40 to 60 percent of the nitrogen. 

This happens by aerating the effluent in the filter, running the effluent back 

through the anaerobic septic tank several times before final soil discharge.

Additional research is being conducted on passive approaches to nitro-

gen removal, such as trenches filled with wood chips or other organic ma-

terial that effluent moves through following aeration. These methods have 

been used successfully to treat stormwater and animal waste.

We continue to have more options available as research continues. This 

is good for us in the industry; it is good for the environment; and it is good 

for our health! ■

http://www.pumper.com
mailto:Sales@Fast-Vac.com
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www.wallenstein.com


68     Pumper • September 2018

NVE 866 and 4307  
Packages Available

Pumps  
For Sale

NEW ENGLAND 
DISTRIBUTOR  Need Equipment? Contact Us We Can Get It.Conde

TANK SERVICES, INC

TANK SERVICES, INC

TANK SERVICES, INC

TANK SERVICES, INC

TANK SERVICES, INC

TSITSI
TANK SERVICES, INC

Jerry Blake
Cranston, RI     

jerry@tankservicesinc.com   

Cell: 401-688-0043

Amanda Hensarling
Baytown, TX    

amanda@tankservicesinc.com

Cell: 401-339-9992

Professionals in the Vacuum Tank & Trailer Industry
866-720-4999   www.tankservicesinc.com

CALL TODAY FO
R SAVINGS

 2010 International

2019 Peterbilt 337

Slide-In Units
Restroom 

TanksSelf Contained Unit

2019 Hino2019 Peterbilt 337

(2) 5,000 Gal.  
Aluminum tanks

7000 - 9000 Gal. Aluminum 
Tri-Axle Trailers Call For Pricing

NEW

Standard Units In Stock
IN STOCK

Call For Pricing

NEWNEW

IN STOCK

3600 gal. steel tank, 

Masport HXL400

330HP, auto, 2800 gal. aluminum tank,  

NVE 4310 blower package.

500-1,000 gal’s, 

1 or 2 compartment;  

Select a pump package  

& engine HP.  

All light weight aluminum,   

Many available options.

600 gal. steel tank,  

33.5 HP Kubota diesel engine 

(choice of pumps),  

200 gal. poly tank,  

6 gpm 3,000 psi jetter.

2500 gal. tank  

NVE 607

300 HP, Allison auto, NVE 607 pack,  

2800 gal. aluminum tank.

Ready to mount  

our chassis  

or yours.

Air ride suspension (tri-axle), pump platform, 

bright finish, LED lights, Betts valves.

In Stock

Kenworth T880
IN STOCK

5000 gal. aluminum vacuum tank,  

NVE 4310 package.

Stainless steel and 

aluminum available 

in various sizes 

and compartments.

In Business Since 1959

Portable Toilets  |  Holding Tanks  |  Hand Wash Units  |  Accessories

TUFF-JON

Trailer & Skid Mounted  
Industrial Vacuum Machines

Hydro-excavation Machine VecLoader

Jetter Machine Combination Machine

VAC-CON.COM
855.336.2962  
e-mail: vns@vac-con.com

MORE POWER TO YOU

Companies

Vector Technologies Ltd.
VECTOR-VACUUMS.COM 
800.832.4010
e-mail: inquiry@vector-vacuums.com

Features Include:

• 6' Aluminum Tube

• Handles for easy maneuvering

•  Water ring tips boring inward to cut  

the soil & outward to get tube down

•  Bumpers on bottom  

to protect tips & lines

Most  Powerful  

Hydro-Excavating Tool  

On The Market

Fits all truck manufacture designs 

Quick Connects To 8" or 6" Boom

You Control Water Flow, Pressure &  

Power With the Truck’s Controls

Designed To Cut Through  

All Types Of Soil

Call for a FREE Video and Information of Where Your Nearest Distributor is Located

949-363-1401  Fax 714-434-9998  www.soilsurgeoninc.com

Model X1

Patent #6,484,422B1

mailto:jerry@tankservicesinc.com
mailto:amanda@tankservicesinc.com
http://www.tankservicesinc.com
mailto:vns@vac-con.com
mailto:inquiry@vector-vacuums.com
http://www.soilsurgeoninc.com
http://www.vac-con.com


In Business Since 1959

Portable Toilets  |  Holding Tanks  |  Hand Wash Units  |  Accessories

TUFF-JON

•   Tank sizes 60,  
105, 225, 300 
and 440 gallons.

•  Standard holes  
are 2 - 3" holes 
with plugs

•  Can customize 
holes to match  
your specs 

• Lifting Bracket  

Assembly

• Sky Heater

• Corner Shelf

• Towel Dispenser

• Hand Washer  

Available For Both 

Styles of Tuff-Jon

TJ Junior Single
Free Standing Sink

(16 gallons fresh water)

Containment Tray

TJ Handy Stand
Waterless Gel Touch 

Dispensers

60 Gallon Rinse Tank

Interior View of Deluxe TJ-IIISink Lifting Bracket

Toll Free: 1-800-843-9286 | 812-985-2630 | Fax: 812-985-3671

Email: aschenk@tuff-jon.com | Website: www.tuff-jon.com
The TSF Company Inc. 

2930 S St. Phillips Rd. | Evansville, IN 47712 

90 Gallon Free-Standing Sink
with Optional Handicap Accessible Sink 

(45 gallons fresh water)

100 Gallon Fresh 
Water Supply Tank

TJ Shorty

TJ Kids Tuff-Jon III Tuff-Jon

mailto:aschenk@tuff-jon.com
http://www.tuff-jon.com
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Name and title or job description: Steven Melton, owner

Business name and location: Melton’s Pumping Service, Summit, 

Mississippi

Age: 38

Years in the industry: 20

Association involvement: I’ve been president of the Mississippi 

Pumpers Association since 2010. That’s when the association was formed. I 

had been appointed by the chairman of the Board of Health of Mississippi to 

the Wastewater Advisory Board and worked with different groups and asso-

ciations, and in 2010 we decided to come together and get organized. Today 

we’ve got about 40 members, both pumpers and installers.

Benefits of belonging to the association: Keeping abreast of the 

changing times and changing our techniques accordingly is the big thing. 

We do a lot of education. And, of course, any time there’s a change, we’re 

right up to date on it. In fact, we usually take part in it. Nothing changes in 

the province without our input.

 Biggest issue facing your association right now: The biggest thing 

we face right now in the state is having a local place to dispose of grease. 

Many pumpers have nowhere reasonably close by, and they can’t pump it 

if they can’t dispose of it. Septage disposal is also a problem in some areas. 

My county has a state-of-the-art wastewater facility pumpers can use but 

other counties don’t, and if you have to drive 1 1/2 hours down the road, 

that’s a problem. It increases your costs dramatically. I’ve had meetings with 

different county supervisors and they say there’s not enough money to build 

lagoons or wastewater facilities.

 Our crew includes: Myself and Chase Reynolds.

 Typical day on the job: Typically we go from phone call to phone call 

with our pumping work. We schedule them out throughout the week. Then 

when we don’t have anything on the schedule, grease traps are what keep 

us going. Some we do every month, others every two or three months, six 

months, depending on what kind of grease these restaurants have.

Helping hands - Indispensable crew member: Chase Reynolds is as 

good as I can ask for. He’s been with me about 3 1/2 years. I’m usually in the 

office handling the calls and taking care of the bookwork. Reynolds is the 

one running the truck. He’s a very important part of the business.

The job I’ll never forget: When I was 

brand new at this and just learning the busi-

ness, I had to pump a grease trap I didn’t 

know anything about. It was above ground. 

I didn’t have the right equipment and it cre-

ated a leak. To keep it from spilling all over 

the ground, I tried to stop the leak and that’s 

when it all broke loose. I had it all over me from head to toe. Grease is much 

worse than sewer — it’s really nasty. I swore that night I was getting out of 

the business. I hadn’t even been doing it a year. But then I did some research 

and rethought my process and got some better hoses on my truck to keep 

that from happening again.

My favorite piece of equipment: Without a doubt it’s the Crust Buster 

(Crust Busters). We’ve got two of them, and we use them daily. I got one a 

number of years ago after trying to pump a grease trap at a restaurant that 

had not been pumped in over a year. It was a solid pool of grease and I spent 

three hours mixing it with water and a hoe and trying to get it to where I 

could pump it out. I had seen the Crust Buster advertised and decided to get 

one. It’s one of the best tools I’ve ever bought. It takes a three-hour job down 

to 20 minutes. We use it mostly for grease work but also on septic tanks.

STATES SNAPSHOT

 
Better Grease and Septage Disposal 
Infrastructure Needed in Mississippi
Grassroots pumping and installing association is working closely with state officials 

to build smart regulations and identify local wastewater treatment options

In States Snapshot, we visit with a member of a state, provincial or 

national trade association in the decentralized wastewater industry. 

This time we learn about a member of the Mississippi Pumpers 

Association.

Chase Reynolds (left) and 

Steven Melton are shown 

with a 2017 Ram 5500 with 

a 1,250-gallon steel tank and 

Masport pump. The truck was 

designed by Melton and built 

by a local welder.

■
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Septic-Scrub™ is a superior product for 

the maintenance and restoration of 

septic system drainfields. Customers 

appreciate that it is environmentally 

safe, contains no organic 

chemicals and does 

not produce any 

toxic by-products. 

Most importantly, 

Septic-Scrub works. 

It breaks down sulfide 

buildup in the biomat 

and soil to allow for 

better water absorption. 

Learn more about 

Septic-Scrub at www.arcan.com.

Used by More Professional Pumpers
to Increase Their Business

Backed By Science ■ Proven with Experience ■ Many Satisfied Homeowners

For information on increasing
sales and providing a valuable
service to your customers, 
call Arcan Enterprises at 
888-35ARCAN (352-7226)

Septic-ScrubSeptic-Scrub
™

Septic-Scrub

P.O. Box 31057

Clarksville, TN 37040

Most challenging site I’ve worked on: We don’t normally do this, but 

because we have a pump truck, we’ve been called a few times to handle spill-

ages at the local chicken processing plant — when the guts and stuff from 

chickens spill and dump all over. It’s nasty; it stinks; you smell to high heav-

en; and it sticks with you for a long time. That’s what makes it challenging 

— when it’s really nasty and you’ve got to do it anyway.

The craziest question I’ve been asked by a customer: “Does the state 

pay for this to be done?” I showed up to a home to service their tank and 

when I was just getting ready to pump, I found out they thought the state was 

going to be paying for it.

If I could change one industry regulation, it would be: Right now Mis-

sissippi has a good state law that the pumpers have worked really close with 

the legislators on so I’d say we’re currently satisfied with the way the law is.

Best piece of small-business advice I’ve heard: It’s an old saying, but 

“Treat the customer like you’d want to be treated.” It’s just like if you walk 

into a restaurant and they welcome you and treat you right, you’re more apt 

to go back than if they don’t.

If I wasn’t working in the wastewater industry, I would: Be working 

with my wife, Robin, at our lumberyard. Her father started the business in 

1986, and I started helping out there in 1997. A few years later, one of the 

customers who was a pumper and installer wanted to sell his equipment 

and we saw it as an opportunity. That’s what got us going.

Crystal ball time – This is my outlook for the wastewater industry: I 

see this industry growing and the pumpers and installers becoming more 

professional, which I think may be a result of the regulations, standards, and 

licensing requirements we now have. ■

  

- Compiled by Betty Dageforde

PO Box 39, Dayton, IN 47941

Toll-Free: 877.296.2555   

Phone: 765.296.2027 

Fax: 765.296.3027

www.wee-engineer.com

Wee Engineer
WITH IMAGINATION

Tanks • Pumper Trucks • Vacuum Tank Trucks • Portable Toilet Trailers • Custom Fabrications • Environmental Equipment

Follow Us

SPRING MOUNTS  
decrease fatigue on your tank frame,  

mounts to most tanks, easy bolt or weld-on 

style, heavy-duty stress relieved springs.  

Mounts with springs..$82.00

Springs alone ...........$11.00 ea.

HEATED COLLARS 
Preventing your valves from freezing will 
help your profits during the winter months.

 1.5-2" ..... $110
 3" .......... $165

 4" .......... $198
 6" .......... $297

2150 Gallon & 
2500 Gallon  
Vacuum Tanks

In Progress

http://www.arcan.com
http://www.pumper.com
http://www.wee-engineer.com
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Fast & Flexible Financing with AP

• Finance NEW & USED equipment

• Application-Only up to $150,000

• Same Day approvals available

• Seasonal payment options available

• Finance multiple units

100% Financing on your portable restrooms, pumper trucks, and more!

Contact Us Today!

Michael Schultz
(888) 996-0305

mschultz@apfinancing.com
www.apfinancing.com

Financing For New & Used  
Sanitation Equipment

• Specializing in custom trailers

• Lowest interior floor height in the industry

• ADA wheelchair accessible units

• Unlimited floor plans

• Rigid steel shell construction

• Easy fold-up steps 

• 24/7 tech support

• Nation Wide Rental Referral Program for our customers

• Large capacity waste tanks

info@cohsi.com l 630.906.8002 l www.cohsi.com

GS-07F-0236V

See our website for layouts and options.

BATHROOM • SHOWER • SPECIALTY TRAILERS

Let Suttner be your 

worldwide solution 

for Hydro Excavation. 

Producing quality 

German Engineered 

hydro excavation lances, 

spray guns, turbo nozzles 

and much more for over 

50 years. 
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mailto:mschultz@apfinancing.com
http://www.apfinancing.com
mailto:info@cohsi.com
http://www.cohsi.com
www.suttner.com


TOTAL 
CLEANING
SOLUTIONS

©2018 All Rights Reserved.  Guzzler®, Elgin® and Jetstream® are registered trademarks of Federal Signal Corporation.

*PM-10 Certified

Start to finish, Federal Signal is your single source 

for multiple maintenance solutions. Guzzler® vacuum 

trucks, Elgin® industrial application sweepers and 

Jetstream’s line of high pressure water blasters, will 

help ensure your plant never stops performing.

rdickens@federalsignal.com  |  1.815.672.3171  |  federalsignal.com/our-companies

WE’VE GOT Y0U COVERED.

FOLLOW US ON FACEBOOK
@Guzzlermfg  |  @ElginIndustrialSweeping  |  @JetstreamofHouston

For more information on your industrial
cleaning solutions, head to FederalSignal.com to 

find your local Guzzler, Elgin or Jetstream® representitive. 
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K

mailto:rdickens@federalsignal.com
http://www.federalsignal.com/our-companies
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CLASSY TRUCK

Fredericksburg, Virginia

J
ohn Sawdy added a red and white 2007 Sterling A9500 with a 4,000-gal-

lon steel tank and Jurop/Chandler LC420 pump from National Truck 

Center. The truck is powered by a 425 hp Caterpillar C13 engine tied 

to a Fuller 10-speed transmission (Eaton Vehicle Group). The truck features 

one large manway, an aluminum toolbox, three sight glasses, and diamond 

plate hose tray liners and tank protector. Interior features include air condi-

tioning, CD stereo and air-ride driver’s seat. Graphics were provided by Sign 

Works of King George, Virginia. The driver is Chip Breeden, and the truck is 

used for residential septic service. ■

A&S Environmental

Got a truck with real WOW appeal? Show it off to Pumper readers!

Send photos of your truck after it has been lettered with your  

company name. Any industry-related truck is acceptable. Please limit  

your submission to one truck only.

Your Classy Truck submission must include your name, company 

name, mailing address, phone number, and details about the truck,  

including tank size, cab/chassis information, pump information, the  

company that built the truck, and any other details you consider  

important. In particular, tell us what features of the truck help make  

your work life more efficient and more profitable. Email your materials  

to editor@pumper.com or mail to Editor, Pumper, P.O. Box 220, Three Lakes, WI 

54562. We look forward to hearing from you!

SHOW US YOURS! 

•฀฀Risers
•฀฀฀IPEX฀PVC฀Ribbed฀Pipe
•฀฀Corrugated฀Pipe

For฀a฀Complete฀Catalog฀and฀Pricing

•฀Injection฀molded฀PolyPro
•฀Simple฀to฀install฀-฀Easy฀to฀clea

Injection฀molded฀T-Baffle™.

•฀Injection฀molded฀T-Baffle
•฀Fits฀4”฀Sch.฀40฀and฀SDR-35฀pipe
•฀Simple฀to฀install
•฀฀May฀also฀be฀used฀as฀Inlet฀&฀

4”฀Effluent฀Filter฀and฀4”฀T-Baffle

4”฀Sanitary฀Inlet/Outlet฀T-Baffle

ANSI/NSF 

Standard 46

COMPONENT

ANSI/NSF 

Standard 46

COMPONENT

ANSI/NSF 

Standard 46

Sch.฀40฀&฀
SDR-35

SD-4

TB-4฀Housing
TB-4-18฀Housing

EF-4฀Combo

Housing฀and฀

EF-4฀Combo฀18

between฀filter฀

Gas/Solids฀Deflector

in฀6”฀T-Baffle™.
•฀Injection฀molded฀PolyPro
•฀Simple฀to฀install
•฀Easy฀to฀clean

Injection฀molded฀T-Baffle™.

•฀Injection฀molded
•฀Fits฀4”฀Sch.฀40฀and฀SDR-35฀pipe
•฀Simple฀to฀install
• May฀also฀be฀used฀as฀Outlet฀Tee฀

with฀Solids฀Deflector

6”฀Effluent฀Filter฀and฀6”฀T-Baffle

6”฀Sanitary฀T-Baffle™

ANSI/NSF 

Standard 46

COMPONENT

ANSI/NSF 

Standard 46

Sch.฀40฀&฀
SDR-35

TB-6฀Housing

EF-6฀Combo

Housing฀and฀Bushing

Deflector

Secured฀by฀6฀Vertical฀and฀4฀Horizontal฀ Foamed-in฀Permanent฀
Polyurethane฀Gasket.

Holds฀up฀to฀70฀lbs฀of฀Concrete฀

Concrete฀Keepers

Vertical฀and฀
Horizontal฀Safety฀

™

time฀between฀

mailto:editor@pumper.com
www.robinsontanks.com


■

FREE FREIGHT  

on Full Cartons!

LID MAY BE USED WITH OR  

WITHOUT CONCRETE CENTER

24” HEAVY DUTY MULTI-PURPOSE

FLAT RISER LID
Fits most commercially 
available:

•฀฀Risers
•฀฀฀IPEX฀PVC฀Ribbed฀Pipe
•฀฀Corrugated฀Pipe

Safety Screws
4 Horizontal

Vertical Safety 
Screws

For฀a฀Complete฀Catalog฀and฀Pricing 

Call 1-800-382-7009  

Tuf-Tite®, Inc. 1200 Flex Court, Lake Zurich, IL 60047  

www.tuf-tite.com     |    800-382-7009  © 2013 Tuf-Tite®, Inc. 
All rights reserved.

18”14”

One-piece effluent filter fits in 4” 
Sanitary Tee.

•฀Injection฀molded฀PolyPro
•฀Simple฀to฀install฀-฀Easy฀to฀clean

Injection฀molded฀T-Baffle™.

•฀Injection฀molded฀T-Baffle
•฀Fits฀4”฀Sch.฀40฀and฀SDR-35฀pipe
•฀Simple฀to฀install
•฀฀May฀also฀be฀used฀as฀Inlet฀&฀ 

Outlet Tee

4”฀Effluent฀Filter฀and฀4”฀T-Baffle™

4” Effluent Filter EF-4

4”฀Sanitary฀Inlet/Outlet฀T-Baffle™

86 ft. of 1/16” filtration area.

800 GPD

ANSI/NSF 

Standard 46

COMPONENT 

ANSI/NSF 

Standard 46

COMPONENT 

ANSI/NSF 

Standard 46

4” Sch.฀40฀&฀
SDR-35

SD-4

TB-4฀Housing 
18/carton

TB-4-18฀Housing 
12/carton

EF-4฀Combo 
Includes Filter, 
Housing฀and฀

EF-4฀Combo฀18
Increases time 
between฀filter฀
cleaning.

Gas/Solids฀Deflector

One-piece effluent filter fits 
in฀6”฀T-Baffle™.
•฀Injection฀molded฀PolyPro
•฀Simple฀to฀install
•฀Easy฀to฀clean

Injection฀molded฀T-Baffle™.

•฀Injection฀molded
•฀Fits฀4”฀Sch.฀40฀and฀SDR-35฀pipe
•฀Simple฀to฀install
•  May฀also฀be฀used฀as฀Outlet฀Tee฀

with฀Solids฀Deflector

6”฀Effluent฀Filter฀and฀6”฀T-Baffle™

6” Effluent Filter EF-6

6”฀Sanitary฀T-Baffle™

244 ft. of 1/16” filtration area.

1500 GPD

ANSI/NSF 

Standard 46

COMPONENT 

ANSI/NSF 

Standard 46

4” Sch.฀40฀&฀
SDR-35

TB-6฀Housing

EF-6฀Combo 
Includes Filter, 
Housing฀and฀Bushing

Gas/Solids 
Deflector

Secured฀by฀6฀Vertical฀and฀4฀Horizontal฀
Safety Screws. Screws Included.

Foamed-in฀Permanent฀ 
Polyurethane฀Gasket.

Holds฀up฀to฀70฀lbs฀of฀Concrete฀
for Added Safety.

Concrete฀Keepers™ Tuf-Tite® Riser

Vertical฀and฀
Horizontal฀Safety฀

Screws

Water-TITE™  
Joint

Increases 
time฀between฀
filter cleaning.

http://www.tuf-tite.com
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Cape Cod Biochemical Co.

800-759-CCLS
www.SepticOnline.com

Green Products for 

Septic Professionals 

Since 1976

HE DOESN'T 
STAND DOWN. 

NEITHER DO YOU.

Durable Gear for 

Extreme Conditions

833-777-8443

RUGIDGear.com

5 YEAR 

WARRANTY

100% 

REPLACEABLE 

PARTS

MAXIMUM 

ICE 

RETENTION

SNOW SAND SURF

COLOR OPTIONS

75 QT - $299.9960 QT - $239.99

20 QT - $149.99 45 QT - $199.99

    

SAVE THE DATES

Upcoming Training & Events

NAWT/RETS Inspector Training
September 7-8, 2018
Arlington, TX
Contact Lauren Trujillo:  
rets@rets-llc.com

Renewal Training for Soil & 
Site Evaluation for Onsite 
Wastewater Systems
October 18-19, 2018
Cottonwood, AZ

Contact Aaron Tevik: 520-621-3691 
atevik@cals.arizona.edu

NAWT/CPOW  
Inspector Training
November 15-16, 2018
Colorado Springs, CO
Contact Lisa Nicoll: cpow@cpow.net

800-236-6298

WWW.NAWT.ORG

YOUR SOURCE 

FOR REAL 
LEARNING

 For more 
information call:

INSPECTOR TRAINING

http://www.SepticOnline.com
mailto:rets@rets-llc.com
mailto:atevik@cals.arizona.edu
mailto:cpow@cpow.net
www.nawt.org
www.rugidgear.com
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Vacuum Sales Inc.  
51 Stone Road, Lindenwold, NJ 08021

800-547-7790 • fax: 856-627-3044

Order Discounted Pumps Online
24 hours a day 7 days a week

We Service  

What We Sell

www.vacuumsalesinc.com
parts@vacuumsalesinc.com

http://www.vacuumsalesinc.com
mailto:parts@vacuumsalesinc.com
http://www.pumper.com
www.vactron.com
www.shoring.com
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PolyPortables, a division of Satellite 
(800) 241-7951 or (706) 864-3776

www.polyportables.com

Event Information:
Phone: 1.833.BEFAB18 (233-2218)
Email: swc@satelliteindustries.com

Dont forget about the 
Satellite Women’s Conference!

October 15th - 16th
Satellite Women’s Conference!

Alabama
Alabama Onsite Wastewater Association 

www.aowainfo.org; 334-396-3434

Arizona
Arizona Onsite Wastewater Recycling Association 

www.azowra.org; 928-443-0333

Arkansas
Arkansas Onsite Wastewater Association 

www.arkowa.com

California
California Onsite Wastewater Association 

www.cowa.org; 530-513-6658

Colorado
Colorado Professionals in Onsite Wastewater 

www.cpow.net; 720-626-8989

Connecticut
Connecticut Onsite Wastewater Recycling Association 

www.cowra-online.org; 860-267-1057

Delaware
Delaware On-Site Wastewater Recycling Association 

www.dowra.org

Florida
Florida Onsite Wastewater Association 

www.fowaonsite.com; 321-363-1590

Georgia
Georgia Onsite Wastewater Association 

www.onsitewastewater.org; 706-407-2552
 

Georgia F.O.G. Alliance 

www.georgiafog.com

Idaho
Onsite Wastewater Association of Idaho 

www.owaidaho.org; 208-664-2133

Illinois
Onsite Wastewater Professionals of Illinois 

www.owpi.org

Indiana
Indiana Onsite Waste Water Professionals Association 

www.iowpa.org; 317-889-2382

Iowa
Iowa Onsite Waste Water Association 

www.iowwa.com; 515-225-1051

Kansas
Kansas Small Flows Association 

www.ksfa.org; 913-594-1472

Kentucky
Kentucky Onsite Wastewater Association 

www.kentuckyonsite.org; 855-818-5692

Maine
Maine Association Of Site Evaluators 

www.mainese.com.  
 

Maine Association of Professional Soil Scientists 

www.mapss.org.

Maryland
Maryland Onsite Wastewater Professionals Association 

www.mowpa.org; 443-570-2029

Massachusetts
Yankee Onsite Wastewater Association 

www.maowp.org; 781-939-5710

Michigan
Michigan Onsite Wastewater Recycling Association 

www.mowra.org
 

Michigan Septic Tank Association 

www.msta.biz; 989-808-8648

Minnesota
Minnesota Onsite Wastewater Association 

www.mowa-mn.com; 888-810-4178

Mississippi
Mississippi Pumpers Association

www.mspumpersassociation.com, 601-249-2066

Missouri
Missouri Smallflows Organization 

www.mosmallflows.org; 417-631-4027

Nebraska
Nebraska On-site Waste Water Association 

www.nowwa.org; 402-476-0162

New Hampshire
New Hampshire Association of Septage Haulers 

www.nhash.com; 603-831-8670
 

Granite State Designers and Installers Association

www.gsdia.org; 603-228-1231

New Mexico
Professional Onsite Wastewater Reuse 

Association of New Mexico 

www.powranm.org; 505-989-7676

New York
Long Island Liquid Waste Association, Inc. 

www.lilwa.org; 631-585-0448

North Carolina
North Carolina Septic Tank Association 

www.ncsta.net; 336-416-3564
 

North Carolina Portable Toilet Group 

www.ncportabletoiletgroup.org; 252-249-1097
 

North Carolina Pumper Group 

www.ncpumpergroup.org; 252-249-1097

Ohio
Ohio Onsite Wastewater Association 

www.ohioonsite.org; 888-294-0084

Oregon
Oregon Onsite Wastewater Association 

www.o2wa.org; 541-389-6692

Pennsylvania
Pennsylvania Association of Sewage Enforcement Officers 

www.pa-seo.org; 717-761-8648
 

Pennsylvania Onsite Wastewater Recycling Association

www.powra.org
 

Pennsylvania Septage Management Association 

www.psma.net; 717-763-7762

Tennessee
Tennessee Onsite Wastewater Association 

www.tnonsite.org.

TRADE ASSOCIATIONS

If you would like your wastewater trade association added to this list, send contact information to editor@pumper.com.

(continued)

 
Serving the Industry 
Visit your state and provincial trade associations

http://www.aowainfo.org
http://www.azowra.org
http://www.arkowa.com
http://www.cowa.org
http://www.cpow.net
http://www.cowra-online.org
http://www.dowra.org
http://www.fowaonsite.com
http://www.onsitewastewater.org
http://www.georgiafog.com
http://www.owaidaho.org
http://www.owpi.org
http://www.iowpa.org
http://www.iowwa.com
http://www.ksfa.org
http://www.kentuckyonsite.org
http://www.mainese.com
http://www.mapss.org
http://www.mowpa.org
http://www.maowp.org
http://www.mowra.org
http://www.msta.biz
http://www.mowa-mn.com
http://www.mspumpersassociation.com
http://www.mosmallflows.org
http://www.nowwa.org
http://www.nhash.com
http://www.gsdia.org
http://www.powranm.org
http://www.lilwa.org
http://www.ncsta.net
http://www.ncportabletoiletgroup.org
http://www.ncpumpergroup.org
http://www.ohioonsite.org
http://www.o2wa.org
http://www.pa-seo.org
http://www.powra.org
http://www.psma.net
http://www.tnonsite.org
mailto:editor@pumper.com
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PolyPortables, a division of Satellite 
(800) 241-7951 or (706) 864-3776

www.polyportables.com

Event Information:
Phone: 1.833.BEFAB18 (233-2218)
Email: swc@satelliteindustries.com

Dont forget about the 
Satellite Women’s Conference!

October 15th - 16th
Satellite Women’s Conference!

http://www.polyportables.com
mailto:swc@satelliteindustries.com


80     Pumper • September 2018

Secondary Shutoffs

2100 EAST BOOTH ST. • SEARCY, AR 72143
Fax: 501.279.0003 • E-mail: sbs3647307@gmail.com

12" Primary Shutoffs
21" & 36" Manways

Sight Glasses, Valves & Couplings

Tanks  

Of Various 

Sizes And 

Stages  

Of  
Completion 

In Stock

PUMP
DISTRIBUTOR

M BATTIONI
M CHALLENGER
M FRUITLAND
M JUROP
M MASPORT
M MORO

Pump Rebuild Kits In Stock

800.364.7307

B A S E  TA N K  P R I C I N G

BASE TANKS INCLUDE:
• 1/4" Thick Steel • Primary Shutoff  

• Pipe Reinforced Baffles  
• Flanged & Dished Heads  
• 21" Top & Rear Hatches  

• Full Length Under Carriage on Bottom of Tank

2100 gal .....$5800
2500 gal .....$6740
3000 gal .....$7575

3360 gal .....$8140
3570 gal .....$9000
4000 gal .....$9920

STAINLESS STEEL & STEEL UNITS - 
CALL FOR INFORMATION

TANKS TO YOUR DESIGN

TANKS SHIPPED TO YOUR LOCATION

AllExcavate_ad_9x10.875.indd   1 2/8/18   4:50 PM

Texas
Texas On-Site Wastewater Association 

www.txowa.org; 409-718-0645

Education 4 Onsite Wastewater Management

www.e4owm.com; 713-774-6694

Virginia
Virginia Onsite Wastewater Recycling Association 

www.vowra.org; 540-377-9830

Washington
Washington On-Site Sewage Association 

www.wossa.org; 253-770-6594  

Wisconsin
Wisconsin Onsite Water Recycling Association 

www.wowra.com; 608-441-1436
 

Wisconsin Liquid Waste Carriers Association 

www.wlwca.com; 608-441-1436

NATIONAL

Water Environment Federation 

www.wef.org; 800-666-0206

National Onsite Wastewater Recycling Association 

www.nowra.org; 800-966-2942

National Association of Wastewater Technicians 

www.nawt.org; 800-236-6298

CANADA

Alberta
Alberta Onsite Wastewater Management Association 

www.aowma.com; 877-489-7471

British Columbia
WCOWMA Onsite Wastewater Management of B.C. 

www.wcowma-bc.com; 877-489-7471

British Columbia Onsite Sewage Association

www.bcossa.org; 778-432-2120

 

Manitoba
Manitoba Onsite Wastewater Management Association 

www.mowma.org; 877-489-7471

Onsite Wastewater Systems Installers of Manitoba, Inc.

www.owsim.com; 204-771-0455

New Brunswick
New Brunswick Association  

of Onsite Wastewater Professionals 

www.nbaowp.ca; 506-455-5477

Nova Scotia
Waste Water Nova Scotia 

www.wwns.ca; 902-246-2131

Ontario
Ontario Onsite Wastewater Association 

www.oowa.org; 855-905-6692

Ontario Association of Sewage Industry Services 

www.oasisontario.on.ca; 877-202-0082

Saskatchewan
Saskatchewan Onsite Wastewater 

Management Association 

www.sowma.ca; 877-489-7471

Canadian Regional
Western Canada Onsite Wastewater 

Management Association 

www.wcowma.com; 877-489-7471

mailto:sbs3647307@gmail.com
http://www.txowa.org
http://www.e4owm.com
http://www.vowra.org
http://www.wossa.org
http://www.wowra.com
http://www.wlwca.com
http://www.wef.org
http://www.nowra.org
http://www.nawt.org
http://www.aowma.com
http://www.wcowma-bc.com
http://www.bcossa.org
http://www.mowma.org
http://www.owsim.com
http://www.nbaowp.ca
http://www.wwns.ca
http://www.oowa.org
http://www.oasisontario.on.ca
http://www.sowma.ca
http://www.wcowma.com


Vacall eliminates complicated hydro 

excavation startup and operating procedures. 

With the Vacall system, both new and veteran 

operators get powerful digging started 

quickly, removing material around water and 

gas lines, sewer pipes, foundations and 

infrastructure on oil and gas sites. All with an 

energy-saving, single-engine design.

•  Save fuel

•  Save emissions

•  Save engine maintenance

•  Save time with standard 

smart controls

•  Save money with lifetime 

tank warranties

EFFICIENT HYDRO EXCAVATION

JUST GOT EASIER

See the AllExcavate at:

Vacall.com/AllExcavate

800-445-4752

AllExcavate_ad_9x10.875.indd   1 2/8/18   4:50 PM

www.vacall.com/allexcavate
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Cummins 450 HP,  
10 spd, Jakes,  3360 gallon steel vac tank,  

 Masport Hydra vac pump.

 Cummins 240 HP, Allison auto, 
NON CDL,  1870 gallon steel vac tank,  

 Jurop PN-84 vac pump.

 240 HP diesel, Allison auto, 
Non CDL,  1500 gallon portable toilet tank,  

hot dip galvanized (will never rust),  

 Jurop PN58 vac pump, toilet rack.

 N13 475 HP, 10 spd, Jakes, 
 4000 gallon aluminum vac tank,  

 Masport Hydra vac pump.

 Mercedes 450 HP, Allison auto,  
jakes, low miles,  3360 gallon steel vac tank,  

 Masport Hydra vac pump.

 MF DT 215 HP, 6 spd, NON CDL, 
 1870 gallon steel vac tank,  

 Jurop PN-84 vac pump.

MF DT 230 HP, Allison auto,  
NON CDL,   1870 gallon steel vac tank,  

 Jurop PN-84 vac pump.

 MF DT 260 HP, auto, 
locker, only 100K miles, 2500 gallon steel vac tank,  

NVE 607 vac pump.

 Cummins 270 HP, 6 spd,  
rear diff locker,  2300 gallon steel vac tank,  

 Masport Viper vac pump

 AIR EXCAVATION EQUIPMENT

VACMASTERS 
SYSTEM 6000
The VACMASTERS SYSTEM 6000 is 

an air-vacuum excavation system with 

the power to trench and pothole. The 

system uses supersonic air to pen-

etrate, expand and explode the soil 

from within while keeping it dry for easy vacuuming and quick backfilling. 

It is powered by a John Deere Model 6068 H485 six-cylinder turbo diesel en-

gine generating 250 hp. Its positive displacement blower offers 1,866 cfm at 

15 inches Hg of vacuum power. Waste is stored in a 950-gallon tank. Remote 

control allows operation from up to 200 feet away for jobs requiring difficult 

access. 800-466-7825; www.vacmasters.com.

 BLOWERS

Howden Roots 827 DVJ
The 827 DVJ dry-vacuum blower from Howden 

Roots is a heavy-duty unit with integral ductile 

iron impellers. The casing headplates, gear cov-

er and drive-end are gray iron. Carburized and 

ground spur timing gears are taper-mounted on the shaft 

and secured with a locknut, cylindrical roller bearings, splash lubrication 

on both ends, and easy-to-read sight glasses for maintenance. The blower 

is capable of handling high inlet temperatures for rough applications. It 

comes in a compact, lightweight package and is capable of delivering more 

than 5,700 cfm in an 8-inch gear diameter frame, as well as 28 inches Hg. 

800-557-6687; www.howdenroots.com.

 

National Vacuum Equipment 
Challenger 1600
The Challenger 1600 high-vacuum blower from Na-

tional Vacuum Equipment is a 1,600 cfm tri-lobe 

blower designed for continuous duty at maximum 

vacuum. It is available in ready-to-install hydrau-

lic or belt-drive packages using corrosion-resistant 

stainless steel internal components. Available 

packages include silencers, check valves, moisture 

trap, cyclone, four-way vacuum/pressure change-

over valve and a powder-coated skid. 800-253-5500; www.natvac.com.

Robuschi USA Tri-Flow 825
The Robuschi USA Tri-Flow 825 vacuum 

blower is capable of continuous operation at 

18 inches Hg. The open-airflow bearing hous-

ing allows more air circulation and additional 

cooling, which allows it to run continuously 

at deep vacuum. The tri-lobe design combined 

with helical gears allow it to run quieter, enabling use of smaller silencers 

and freeing up available payload and space, while keeping noise complaints 

to a minimum. It offers 4,805 cfm free air capacity and the ability to hit 18 

inches Hg. 866-428-4890; www.gardnerdenver.com/robuschi.

 HYDROEXCAVATION TOOLS

Cusco Sewer Jetter
The Sewer Jetter from Cusco can 

help perform major cleanups by 

excavating debris with a 26-foot 

boom reach and a 270-degree boom rotation. Outfitted with quality compo-

nents and reverse engineered for optimal weight and payload with a supe-

rior operator control system, the unit is designed for simpler regular mainte-

nance and durable and uncomplicated systems to reduce repairs and down-

time. It can be paired with a Cusco SJX hydroexcavator to provide growing 

municipalities and contractors a powerful option for handling sewer and 

waterline maintenance and digging new lines with one piece of equipment. 

Options include various tank and chassis sizes and can be modified based 

on customer specifications. 800-490-3541; www.wastequip-cusco.com.

 

Ditch Witch HX30
The Ditch Witch HX30 

vacuum excavation trailer 

offers a 24.8 hp Kubota die-

sel engine designed for per-

formance and productivity 

on midsized potholing, soft-excavation or cleanup tasks. The low-profile 

machine reduces unit height without compromising ground clearance. It is 

available with a 500- or 800-gallon debris tank and in a light or heavy ver-

sion. Also available are advanced optional boom designs to improve ease 

of use. With advanced sound-reducing technology, it creates minimal dis-

turbance in noise-sensitive areas. An optional reverse-flow feature allows 

quick and easy spoil off-loading for improved productivity. 800-654-6481; 

www.ditchwitch.com.

By Craig Mandli

PRODUCT FOCUS/CASE STUDY

(continued)

Hydroexcavation/Air Excavation, 
Industrial Jet/Vac Services

http://www.vacmasters.com
http://www.howdenroots.com
http://www.natvac.com
http://www.gardnerdenver.com/robuschi
http://www.wastequip-cusco.com
http://www.ditchwitch.com


  Delivery Available Anywhere in the Lower 48!! www.TransportTruck.com

NON CDL

IN PROGRESS

Ask for Scott or Frank – 888-395-7551
After hours call Scott at 816-590-4076

TRANSPORT TRUCK SALES, INC.

IN PROGRESS

IN PROGRESS

IN PROGRESS

UNDER CDL

2010 International Prostar, Cummins 450 HP,  
10 spd, Jakes, NEW 3360 gallon steel vac tank,  

NEW Masport Hydra vac pump.

Call For Pricing!

 1-YEAR NATIONWIDE DRIVE TRAIN  
AND EMISSIONS WARRANTY 

 2012 Freightliner M2, Cummins 240 HP, Allison auto, 
NON CDL, NEW 1870 gallon steel vac tank,  

NEW Jurop PN-84 vac pump.

Call For Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN  
AND EMISSIONS WARRANTY

2008 Mitsubishi FK 260, 240 HP diesel, Allison auto, 
Non CDL, NEW 1500 gallon portable toilet tank,  

hot dip galvanized (will never rust),  

NEW Jurop PN58 vac pump, toilet rack.

Call For Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN  
AND EMISSIONS WARRANTY

2014 International 5900i, N13 475 HP, 10 spd, Jakes, 
NEW 4000 gallon aluminum vac tank,  

NEW Masport Hydra vac pump.

Call For Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN  
AND EMISSIONS WARRANTY

2005 Sterling, Mercedes 450 HP, Allison auto,  
jakes, low miles, NEW 3360 gallon steel vac tank,  

NEW Masport Hydra vac pump.

Call For Pricing!

1-YEAR NATIONWIDE  
DRIVE TRAIN WARRANTY

2012 International, MF DT 215 HP, 6 spd, NON CDL, 
NEW 1870 gallon steel vac tank,  

NEW Jurop PN-84 vac pump.

Call For Pricing!

1-YEAR NATIONWIDE DRIVE TRAIN  
AND EMISSIONS WARRANTY

 2012 International, MF DT 230 HP, Allison auto,  
NON CDL,  NEW 1870 gallon steel vac tank,  

NEW Jurop PN-84 vac pump.

Call For Pricing!

 1-YEAR NATIONWIDE DRIVE TRAIN  
AND EMISSIONS WARRANTY

2012 International 4300, MF DT 260 HP, auto, 
locker, only 100K miles, 2500 gallon steel vac tank,  

NVE 607 vac pump.

$59,500 
 1-YEAR NATIONWIDE DRIVE TRAIN  

AND EMISSIONS WARRANTY

AUTO

IN PROGRESS

UNDER CDL

2011 Freightliner M2, Cummins 270 HP, 6 spd,  
rear diff locker, NEW 2300 gallon steel vac tank,  

NEW Masport Viper vac pump

Call For Pricing!

 1-YEAR NATIONWIDE DRIVE TRAIN  
AND EMISSIONS WARRANTY

http://www.TransportTruck.com
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Pressure Washers, Replacement Engines
Pumps, Parts & AccessoriesLMT SMART-DIG HX-2100

The SMART-DIG HX-2100 hydroex-

cavator from LMT is powered by 

a 59 hp Kubota VT2403 diesel en-

gine that drives a 1,300 cfm Tuthill 

blower and 2,200 psi Udor U.S.A. water blaster. The compact design includes 

a 700-gallon debris tank and 300 gallons of freshwater. The trailer has a fully 

automatic rear-open door with wireless remote control. Filtration is pro-

vided by the SMART-DIG dropbox and washable PTFE filters. An antifreeze 

winterization system is standard, and an optional diesel-powered water 

heater is available for colder climates and improved digging performance. 

309-932-3311; www.vaxteel.com.

NozzTeq MONRO-JET
The MONRO-JET hydroexcavation nozzle from 

NozzTeq combines the power of a solid-stream 

pencil jet with the large coverage of a fan jet, ac-

cording to the maker. An orbital design increas-

es performance at a lower gallons-per-minute 

rate and pressures as high as 36,250 psi, allowing the operator to move faster 

when hydroexcavating, surface cleaning or cleaning sewer lines. It can be 

used for other types of surface cleaning such as concrete, steel, castings and 

large surface areas including line removal from runways. It can be modified 

for internal pipe cleaning of sewers and pipes of all types. 866-620-5915; 

www.nozzteq.com.

 HYDROEXCAVATION TOOLS

Easy-Kleen Pressure Systems 
Wildcat Heaters
Wildcat Heaters high-pressure, oil-fired hot-water/steam 

heaters and hydraulic pump systems from Easy-Kleen 

Pressure Systems are designed for reliability and effi-

ciency and are install-ready for vacuum trucks and hydro-

excavators, according to the maker. A full range of heater 

options include dry steam, redundancy packages, Schedule 

80 and 160 stainless steel or A53 boiler pipe, fine-tuned temperature and 

flow-control systems. All coils are manufactured in-house, with CRN boiler-

approved coils now available. Heaters can be designed for mounting in a 

cabinet or supplied as a completed cabinet unit ready to install. They are 

CSA- and ETL-approved. 800-315-5533; www.easykleen.com.

 

GapVax HV33
Designed for city use, the GapVax 

HV33 is shorter, smaller and more 

compact than its predecessor. It is 

designed to safely transport water 

and debris in urban areas. It is 30 

feet long overall on a medium-duty chassis and includes a 600-gallon water 

tank, 6-cubic-yard debris body, a 14- to 17-foot 6-inch boom in 8 or 6 inches, 

4,000 cfm of power, and an inverted full-opening tailgate. 888-442-7829; 

www.gapvax.com.

 

Hydra-Flex Ripsaw
The Ripsaw rotating turbo nozzle from Hydra-

Flex blasts a 0-degree water stream at up to 3,200 

psi while rotating at a high speed to provide an 

18-degree cone of coverage. Its cone-shaped flow 

pattern is ideal for potholing applications. The 

heavy-duty, high-impact nozzles are constructed 

with stainless steel housings and tungsten carbide wear surfaces to with-

stand harsh environments and provide long life. Repair kits are available. 

Select from traditional coating (blue) or upgrade to the heavy-duty coating 

(green), a formulation designed for use in extreme environments. Greater 

impingement allows users to complete jobs faster or use a smaller noz-

zle size while getting the same impact as nozzles with higher flow rates. 

952-808-3640; www.hydraflexinc.com.

 

Imperial Industries 
Hydro 3600 Hybrid 
Excavator
The multipurpose Hydro 

3600 Hybrid Excavator from 

Imperial Industries offers 

a short chassis and high payload, capable of hauling 3,600 gallons with a 

215-gallon onboard water capacity that can be easily connected to a nurse 

tank. An optional 16-function remote control feature makes for easy opera-

tion of the boom, jetter, blower and vacuum. It is built on a 2018 Peterbilt 

Paccar MX-13 body with a three-stage lift hoist with built-in vibrator for easy 

dumping. It is designed to minimize time spent on the job site, according to 

the maker. 800-558-2945; www.imperialind.com.

CASE STUDY

Utility engineer benefits 
from vacuum excavation

Problem: ECHO Utility Engineering & Surveying of Tampa Bay, Florida, focuses on sub-

surface utility engineering, which involves managing risks associated with utility map-

ping at appropriate quality levels, utility coordination, utility relocation design and co-

ordination, utility condition assessment, communication of utility data, utility relocation 

cost estimates, implementation of utility accommodation policies, and utility design. The 

company needed an excava-

tor to expose utilities without 

causing damage.

Solution: The company pur-

chased a Vac-Tron Equip-

ment AIR 373 SDT vacuum 

excavator. The unit is powered 

by an 83 hp Yanmar diesel 

engine. The low-profile trailer 

keeps the components easily accessible, while making the unit safe to tow and giving 

a smoother ride. The unit comes with a hydraulic rear door, which opens fully efficient 

off-loading. For operator safety, the door is controlled by push buttons located on the side 

of the unit. The unit offers 0.5-micron filtration. It also comes standard with a reverse 

pressure system and a heavy-duty trailer with Dexter torsion axles.

Result: ECHO has been using the Vac-Tron Equipment AIR unit for more than a year. The 

main efficiency has been getting into tight places and safely onto curbs. “It allows us to 

get to projects that we normally wouldn’t be able to do,” says Jerry Comellas, president 

of ECHO. “One of the projects we worked on was in a covered garage, and if it wasn’t 

for this unit, there is no way we could have accomplished the project because of the low 

clearances. This was a $48,000 project and is revenue that we wouldn’t have been able 

to have otherwise.” 352-728-2222; www.vactron.com.

(continued)

http://www.vaxteel.com
http://www.nozzteq.com
http://www.easykleen.com
http://www.gapvax.com
http://www.hydraflexinc.com
http://www.imperialind.com
http://www.vactron.com


Industry Trained Staff

Orlando | Phoenix | Minneapolis | Hattiesburg | Melbourne | Toronto | Bogota

International: 1-321-800-5763

Water Cannon 
is proud to be a 

MWBE

Water Cannon, Un contacto en Espanol: llama al: 1.800.917.9274available from 8:30 a.m. to 6:00 p.m. 
weekdays E.S.T.

Pressure Washers, Replacement Engines
Pumps, Parts & Accessories

WaterCannon.com      1.800.333.WASH (9274)

PUMP  
MOUNTED  

UNLOADERS  
WITH  

EXTERNAL  
BYPASS 

COMMERCIAL 
GRADE  

TRIGGER  
GUNS

DIRECT MOUNT 
UNLOADER  
CONTROL  

SETS

EXTENSION LANCES BELT SUPPORT

SURFACE CLEANER PARTS

EASY LIFT KITGUN / LANCE  
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UNLOADER 

VALVES

TELESCOPING WANDS

SURFACE CLEANERS

WASHER HOSE ASSEMBLIES
DOWNSTREAM CHEMICAL INJECTOR ASSEMBLIES

SKID FRAMESCART & FRAME PARTS

WALL MOUNT FRAMES

4000 PSI ROTATING NOZZLES COMMERCIAL GRADE 
HOSE ASSEMBLIES

6000 PSI ROTATING NOZZLES SOAP SHOOTERS

10% 
Draw

20% 
Draw

HAND CARRY FRAMES

http://www.watercannon.com/c-48-pressure-washers.aspx
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 HYDROEXCAVATION TOOLS

Presvac Systems 
Hydrovac
The Presvac Systems Hydrovac 

is designed for versatility and cold 

weather operation with optional full compliance with Department of Trans-

portation specifications for collection or transportation of hazardous materi-

als. The high-vacuum blower allows extraction of all types of soils, gravel, rock, 

clay, water, and silt material, with knockout features in the debris tank mini-

mizing carryover. Modular filtration configured to blower size provides blower 

protection and minimal maintenance, according to the maker. It comes with 

a heavy-duty, 8-inch boom that extends up to 25 feet, with six-way hydrau-

lic power and wireless controls for all boom functions, soft-start water pump, 

vacuum breaker and truck engine speed. 800-387-7763; www.presvac.com.

Rival Hydrovac T7
The T7 from Rival Hydrovac is 

a road-legal unit engineered to 

work primarily in urban settings. 

It offers a 7-cubic-yard debris 

body, 800 gallons of freshwater 

storage, and hoist and “pressure off” off-loading capabilities, allowing it to 

pressure loads into other vessels, vehicles, or tanks in minutes, according to 

the maker. Its RAPTORLOCK dump door system allows the door to hold a 

seal under vacuum or pressure without use of manual wing nuts. It includes 

a Robuschi USA ROBOX enclosed blower system with quiet operation and 

2,650 cfm at full vacuum. It comes with a 12-volt boiler system, 14 gpm wa-

ter system and winterization features. Its 6-inch boom offers full rotation 

and is extendable to 20 feet. An Aarcomm Systems remote system con-

trols the boom, water, and vacuum, and it displays real-time truck weight. 

403-550-7997; www.rivalhydrovac.com.

Soil Surgeon hydroexcavating tool
The Soil Surgeon hydroexcavating tool fits any sew-

er combination truck equipped with a telescoping 6- 

or 8-inch boom. The tool has a 1-inch water connec-

tion. The operator controls water pressure and pow-

er through truck controls. It has a 6-foot Tuff Tube 

with handles to guide the unit down for potholing 

or side to side for trenching. Six jets boring inward 

cut the soil, while six boring outward bring the tube 

down. 949-363-1401; www.soilsurgeoninc.com.

 

Southland Tool Reducer Cuff
The Reducer Cuff from Southland Tool is designed to solve 

the problem of large rocks and material becoming stuck in 

8-inch tubes, top-mounted elbows, horizontal hoses and tele-

scopic extensions. Blocked debris can cut off suction flow and 

overheat the pump, requiring workers to stop to disassemble 

tubes to locate and remove the blockage. The 8-by-6-inch unit 

attaches to the 8-inch flat flange or other connection and then 

reduces to a 6-inch steel pipe with a 6-inch Kanaflex 180 AR hose bolted to it. 

This allows the user to dig and not damage utility lines while avoiding suck-

ing up anything larger than 6 inches. It weighs 10 pounds and is 17 inches 

tall. 714-632-8198; www.southlandtool.com.

Super Products 
Mud Dog 1200
The Mud Dog 1200 12-yard- 

debris-capacity hydroexcavator 

from Super Products has a 

rear-mounted boom capable of a 19- to 27-foot reach, 335-degree rotation, 

45-degree upward and 25-degree downward pivot. This range of boom mo-

tion allows crews to achieve greater work area access and deeper digging 

without halting production to reposition the trunk. Easy-to-use ejector plate 

unloading technology provides fast, thorough and safe debris removal, ac-

cording to the maker. A tilt-unloading feature ensures liquids in the debris 

tank are cleared efficiently, even when unloading in an up-slope/nose-down 

position. Options include the Acculevel load-sensor system for precise de-

bris tank level measurement. 800-837-9711; www.superproductsllc.com.

 

Supervac Atlas
At 33 feet, the Atlas hydroex-

cavation trailer from Super-

vac is designed to combine 

the compact versatility of a 

regular vacuum truck with a 

payload capacity of 45,000 pounds. It is easy to maneuver with a tight turning 

radius and solves road weight limit issues, according to the maker. It comes 

with a flashing arrow and LED working lights, full-opening rear door, protec-

tion arm and LED light, a hydraulic door lock, 3,600-gallon carbon-steel debris 

tank and baffle, and a catwalk access ladder and handrail. Its six side-mounted 

and evenly distributed plastic water tanks (three on each side) have a total ca-

pacity of 1,500 gallons. It runs off the chassis engine of the tractor being used 

to haul the trailer. The unit’s top-loading boom offers 320-degree rotation, ex-

tension of 25 feet, an 8-inch flex hose, top access door and protection elbow. 

A winterization package is available. 866-839-5702; www.supervac.co. 

 

Suttner America 
static hydroexcavating nozzle
The static hydroexcavating nozzle from Suttner 

America is available with 1/4- and 1/2-inch inlets 

and pressure ratings from 3,600 up to 8,700 psi; it can 

be set up to handle up to 35 gpm at 4,000 psi. It is ca-

pable of digging to a depth of 12 feet. It is constructed of 

hardened stainless steel and M5 inserts. The nozzle can be used for areas 

with access issues or requiring precise digging. It is available without a pro-

tective cover, allowing customers to use their own protective cover if desired. 

800-831-0660; www.suttner.com.

 

Tornado Global Hydrovacs 
F4 ECOLITE
The F4 ECOLITE from Tornado Global Hy-

drovacs has a 12-cubic-yard mud tank and 

holds 1,400 gallons of freshwater. This unit 

is over 7,000 pounds lighter than the com-

pany’s older models and offers more than 

double the payload. The boom has a 342-degree rotation and a 26-foot reach. 

The smaller F3 ECOLITE is a 10-cubic-yard, 1,200-gallon water tandem-axle 

unit that also more than doubles older payload capacities. It features an 8-inch 

boom and a 3,800 cfm blower. 877-340-8141; www.tornadotrucks.com.

(continued)

http://www.presvac.com
http://www.rivalhydrovac.com
http://www.soilsurgeoninc.com
http://www.southlandtool.com
http://www.superproductsllc.com
http://www.supervac.co
http://www.suttner.com
http://www.tornadotrucks.com


www.pumper.com • Since 1979   September 2018      87

Dewaters Overnight

Consistent Results

Low Energy Use

Self-Cleaning

> All Stainless Steel &  
PVC construction

>Roll-Off Frame

>Very Forgiving

>Amazing results

Patent #9,828,274

OVERNIGHT DEWATERINGOVERNIGHT DEWATERING

If it will Floc,  
it will work.

In the Round Dewatering
ITRDewatering.com 
317-539-7511

  SAVE TIME

AND MONEY!

888.878.2296

www.crustbusters.com

Now buy all your Crust  
Buster products online!

Through the use of engineered 

    blades and high-power 

        rotation the Crust Buster 

           creates a “lifting” 

               agitation within 

                  your tank.

LIGHTER BUT MORE FILLING LIGHTER BUT MORE FILLING 

Redesigned to carry 

substantially more payload.

Simply the safest and easiest 

truck to operate.

TOLL FREE: 1.877.340.8141 LOCAL: 1.403.742.6121 SALES@TGHL.CA TORNADOTRUCKS.com
Check out our new website

TOLL FREE: 1.877.340.8141 LOCAL: 1.403.742.6121 SALES@TGHL.CA TORNADOTRUCKS.com

Check out our new website

mailto:SALES@TGHL.CA
http://www.crustbusters.com
http://www.pumper.com
www.tornadotrucks.com
www.itrdewatering.com
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 HYDROEXCAVATION TOOLS

Transway Systems 
Terra-Vex HV38
The Transway Systems Terra-

Vex HV38 has a 12-yard debris 

tank with onboard scales for worry-

free loading. It features a 26-foot-by-8-inch telescopic boom, a one-touch-

operated hydraulic half-door and a hydraulically driven blower providing 

3,800 cfm at 27 inches Hg. Water pressure is achieved with a hydraulically 

driven triplex pump delivering 10 gpm at 3,600 psi from a 1,000-gallon HDPE 

baffled water tank. The water is heated with a 420,000 Btu diesel-fired burner 

for cold weather operation. 800-263-4508; www.transwaysystems.com.

 

Vac-Con X-Cavator
The X-Cavator from Vac-Con is 

designed to be powerful, durable 

and easy to operate. It features 

a hydrostatic drive that uses the 

chassis engine for the vacuum, 

creating a more efficient system that eliminates the need for power takeoff, 

clutch and gearbox operation. It is available with water systems up to 4,000 

psi and a mobile, wireless remote-control system controlling chassis engine 

revolutions per minute, boom, automatic vacuum breaker, dump controls 

and hydraulic door locks from up to a half-mile away. The boom rotates 270 

degrees. 904-284-4200; www.vac-con.com.

 

Vacall - Gradall Industries 
AllExcavate cold weather package
Vacall - Gradall Industries offers a step-in com-

partment on its AllExcavate hydroexcavators to 

provide operators with warmth and protection 

from inclement weather. The standard heated 

compartment has enough space for an operator to 

change out of wet and muddy boots and clothing. 

The compartment has floor drainage, racks to hang dry clothing and another 

rack to store the high-pressure handgun and extensions. Larger compart-

ments with extra room are available. Along with new LED lighting, the cold 

weather package includes extra insulation, heated cabinets for the hose reel 

and water pumps, and boilers that can heat water for more effective hydro-

excavation in frozen ground. 330-339-2211; www.vacall.com.

 

Vactor HXX QX
The Vactor HXX QX vac-

uum excavator offers im-

provements in payload ca-

pacity, weight distribution, 

operation and performance. The placement of the debris body and water tank 

on the chassis ensures equal distribution of the payload on the axles, regardless 

of how much water is in the tanks, according to the manufacturer. Each com-

ponent is placed to ensure the entire chassis gross vehicle weight rating is used. 

A PrecisionFlow water pump features a single-piston design. The truck comes 

with a QuietPak sound-damping system with a Robuschi USA positive displace-

ment blower rated for 6,176 cfm and 28 inches Hg. The system delivers higher 

airflow and quieter operation, with a decibel rating of less than 90 dBA through-

out the revolutions per minute range. 800-627-3171; www.vactor.com.

Vector Technologies 
Mudslinger
The Mudslinger line of compact 

trailer-mounted hydroexcavation 

vacuums from Vac-Con, in coopera-

tion with Vector Technologies, uses 

a 66.8 hp Kubota diesel engine with 

a 1,200 cfm at 16 inches Hg positive displacement blower and comes with 

a 535- or 845-gallon debris tank with 55-degree hydraulic dump hoist and a 

hydraulic door. The water system is 4 gpm at 4,000 psi with 50 inches of 3/8-

inch hose and comes with a 225- or 325-gallon HDPE water tank. A 9-foot 

boom with 24 inches of hydraulic extension, hydraulic up/down and 270 

degrees of manual rotation is also available. It is mounted on a heavy-duty 

welded tube steel trailer. 800-832-4010; www.vector-vacuums.com.

Westech Vac Systems 
Wolf
The Wolf noncode hydrovac truck 

from Westech Vac Systems is de-

signed to work in extreme con-

ditions. The debris body is posi-

tioned in the optimal spot of the 

chassis to ensure the payload is proportionately distributed across all axles 

simultaneously, maximizing legal payload and improving efficiency, ac-

cording to the maker. The side-mounted water tanks reduce weight by more 

than 40 percent, lowering overall cost of the truck. The 1,500-gallon capac-

ity ensures ample water storage for large or remote jobs. A top-mounted, 

no-touch water fill system is easily accessible from the passenger side of the 

vehicle. The debris body is lifted using a telescoping, dual-acting hydraulic 

cylinder capable of 36,000 pounds of force. When fully extended, the debris 

body exceeds a 45-degree dump angle for efficient off-loading. To help in 

off-loading, a heavy-duty, hydraulically powered tank vibrator is mounted to 

the belly of the debris body. 780-955-3030; www.westechvac.com.

 VACUUM PUMPS

Elmira Machine Industries / 
Wallenstein Vacuum 753 Series
The 753 Series vacuum pump from Elmira Ma-

chine Industries / Wallenstein Vacuum incor-

porates extra-wide vanes that allow up to an inch 

of wear, designed for longer service life and lower 

maintenance costs. It provides 422 cfm airflow at 1,200 

rpm and is precision-machined to provide vacuum levels up to 28 inches 

Hg. Options include air, liquid or dual cooling systems where air injection is 

combined with liquid cooling. A pump-flushing port is included on the top 

valve for convenient routine maintenance. The quick-access housing end 

plate allows for easy internal inspection with no bearings to pull. Oil lubrica-

tion is via a mechanical piston pump driven by shaft rotation or available 

with a sight-feed valve oil regulator system using vacuum/pressure to draw 

oil with no moving parts. 800-801-6663; www.wallenstein.com.

(continued)
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COMFORT STATIONS 
CONTRACTOR GRADE • JOB SITES & SPECIAL EVENTS 

• Fully self-contained
• Low floor height - easy access
• Carbon steel outer shell
• Fabricated steel frame
• Dedicated utility room
• Heated and /or air conditioned
• Commercial trailer chassis
• Diamond plate flooring
• Stainless steel counter top --. ,
• Water saver faucets
• Low flush porcelain toilets
• FRP institutional interior surfaces
• More floor plans, plus shower stall options Contractor 2-Unlt 

HANDWASH STATIONS 
EVENT & JOB SANITATION • VERSATILITY 

Our handwash unit is designed as a self contained system which 
allows outdoor crowds to have easy access to warm soapy water. 

• Stainless steel counter tops & sinks
• Self-closing water saving faucets.
• Soap & towel holders.
• Hot water tank & pressure tank
• Large fresh & gray water holding tanks. �
• Commercial trailer chassis
• Paint and branding options available.
• Locking utility cabinet with diamond

plate doors
• Mirror & Lighting

accessories available

PORTABLE TOI LET TRANSPORTERS 
QUALITY CONSTRUCTION • BUILT FOR SAFE DELIVERY 

Explorer improves transport safety by directly securing most sizes of toilet skid 
to the specially designed carrier slats on the trailer bed. 

12 -Tollet Transporter Shown here. 
We haveyourslze ... 1-24 

Manufactured By: Columbia Sanitary Plumas Sanitation Satellite Industries 
McKee Technologles Golden, CO Portola, CA Minneapolis, MN 

(303) 526-5370 (800) 328-3332Elmira, ON (530) 832-0370
Island Johnny LLC. Steve Bale Ent. Ted Hoover Elton Tamplin
Shelton, WA Apopka, FL Crossfield, AB Mansfield, TX 
(360) 426-6697 (407) 709-8175 (866) 587-7262 (254) 379-1384

Explore the Finest in Sanitation! 
Portable Toilet Transport, Comfort Stations, 
Handwash Stations, Drinking Water Stations 

explorertrailers.com 
1-866-457-5425

Introducing The Most Durable & Economical Septic Lid On The Market

Buy Direct from the Source  – No Middleman!

800.868.0973 www.RotoSolutions.com

- Durable & Lightweight Polymer

- WILL NOT Crack Like Concrete!

- Easier to Handle & Transport

- 12", 18" & 24" Available

- Easy Installation

- Optional Sand Fill

-  Have It Customized  
(Name, Number or Logo)

- Green or Black

- Foam Filled (Optional)

- Hardware Included

-  Custom Plastic Mfg. Molding Available

12"

18"

24"

Your Name
Your Number  

Your Logo

Customize It!

Cost Effective6 PackShipping

Now Offering18” & 24”Custom
Lids

2", 3", 4", 6" & 8" sizes

A WIDE RANGE OF VACUUM APPLICATIONS: SEPTIC,  

LIFT STATIONS, DRILLING MUD AND MARINE CASUALITY,  

INCLUDING A WIDE VARIETY OF INDUSTRIAL APPLICATIONS

Our Rugged Products Are Available In 

THE POWER BOOSTER:
• Virtually maintenance-free  
• No moving parts
•  Attaches to the end of the hose,  

or in line for long distances
•  Eliminates holding heavy hose,  

no more hose burping

• No heavy equipment needed
•  Features rugged lightweight  

construction, the 3" unit only 
weighs 10 lbs.

•  Comes fully equipped

Less Manpower 

More HOrsePower
Get the Pumping or Hydroexcavating Job Done 

with One Man 

®

Proudly made in the USA PressureLift.com 866-504-6596

D
ea

le
rs

 In
:

Allflow Equipment
New Zealand

AES Group
Brazil

Aqua Kleaner
Ecuador

Allvac Equipment
Australia

Nuova Contec
Italy

Dealer inquiries welcome.
Currently looking for Canadian Dealers

Authorized  
Dealer For 

PATENTED TECHNOLOGY FOR PUMPING

STOPS OVERHEATING PUMPS

http://www.pumper.com
http://www.RotoSolutions.com
www.explorertrailers.com
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 VACUUM PUMPS

Fruitland RCF870
The RCF870 vacuum pump from Fruitland is 

available in clockwise and counterclockwise ro-

tation with top- and side-mount, four-way valve 

locations. The pump is available with hydraulic, 

angle (gearbox) and belt-drive options. It can be mounted on 

all Eliminator-style packages. It is a true 4-inch pump with 4-inch pipe con-

nections producing 512 cfm and weighing 575 pounds. It is fan-forced air-

cooled with an available air injection cooling system for continuous duty at 

higher vacuum. 800-663-9003; www.fruitlandmanufacturing.com.

Gardner Denver Wittig RFL102
The Wittig RFL102 from Gardner Denver is an oil-sealed 

rotary vane pump for mobile applications. The 

RFL102 is capable of running continuously at up to 

24 inches Hg vacuum. It produces 417 cfm of free 

air capacity, while drawing only 26.1 hp, running 

cool and producing less oil smoke. The additional 

airflow and vacuum capacity can provide faster fills and faster off-loads, ac-

cording to the maker. 866-428-4890; www.gardnerdenverproducts.com.

Hydra-Tech Pumps S4TLP
The S4TLP pump from Hydra-Tech Pumps is de-

signed to fit into tight spaces or be flange-mounted 

on a tank to allow for direct loading or unloading of a va-

riety of fluids. Able to run with a dedicated power source or 

using onboard truck hydraulics, it can cut the amount of time 

required to move large volumes of water, according to the manufacturer. Avail-

able in aluminum or ductile iron, it turns hydraulic inputs of 5 to 10 gpm at up to 

2,800 psi into outputs of up to 850 gpm. 570-645-3779; www.hydra-tech.com.

Moro USA PM80W
The Moro USA PM80W water-cooled vacuum pump is 

designed and built for low maintenance, long life and 

trouble-free service in tough industrial applications, 

according to the maker. It is a 424 cfm pump with 28 

inches Hg maximum vacuum and 29 psi maximum 

pressure capability. It comes with Kevlar vanes, visual 

inspection ports in the casing, and Viton oil seals. Its low 

rotating speed is designed to extends pump life. The oiling system is direct-

feed and sealed to reduce downtime for routine service and maintenance. 

866-383-6304; www.morousa.com.

Westmoor Conde HD 
vacuum/pressure pump
Conde HD vacuum/pressure pumps from 

Westmoor are built in a variety of sizes from 35 

to 230 cfm. They incorporate a slide valve/changeover 

valve, which is compact, low profile and works easily, according to the mak-

er. Automatic oilers never need adjustment. They can be driven by a variety 

of power sources, including a gas or diesel engine package, PTO, right-angle 

drive or a hydraulic pump. They are double shafted and can be set up for clock-

wise or counterclockwise rotation. 800-367-0972; www.westmoorltd.com.

 VACUUM TRUCKS/TRAILERS 

Amthor International 
Matador
The 4,000-gallon aluminum Mat-

ador code or noncode septic/

grease vacuum tank from Amthor 

International comes standard with a 5/16-inch-thick side shell and floor, 

full-head baffles and no external rings. It is available as a dumping tank 

with or without full-opening rear doors, as well as with off-road construc-

tion options for various applications. Various pump models are avail-

able with a choice of numerous stock tanks and chassis. 800-328-6633; 

www.amthorinternational.com.

 

Guzzler CL
The CL (Classic) industrial vacuum load-

er from Guzzler recovers, contains, and 

carries solids, dry bulk powders, liquids, 

slurries, and thick sludge from hard-to-

reach areas. The truck offers enhanced 

operator ergonomics, improved air rout-

ing, filtration and maintenance, a longer 

body for improved material separation, 

an enlarged bag house, and cyclone clean-out access doors for easier ac-

cess. Its modular design allows for a wide selection of off-loading configura-

tions, including a rear-door-mounted sludge pump for unloading sludges 

from the debris body, an XCR system with a swing-out cyclone that allows 

material discharge into collection vessels while vacuuming, and a high-rail 

system (available in three configurations) with a loading boom, hydraulic 

creep drive, and rear-mounted operator chair. Options include a telescop-

ing boom, vane pressure off-load system (high-pressure, low airflow) for 

liquids and slurries, and a full-opening rear door for improved dumping. 

800-627-3171; www.guzzler.com.

 WATER PUMPS

Cat Pumps Model 3560
The Cat Pumps Model 3560 is a high-

pressure water pump with two perfor-

mance ratings: 25 gpm at 3,000 psi and 

20 gpm at 4,000 psi. The pump serves 

equipment operating in high-duty cycle/re-

mote applications, such as hydroexcavating and jet-

ting. It can be direct-driven hydraulically or pulley-driven from motor or 

engine. Other features include V-Packings and low-pressure seals com-

pletely lubricated and cooled, which improves pump life. No external oil-

ers are required. The discharge manifold is constructed from 316SS for high 

strength and long life in demanding applications, and the manifold is eas-

ily serviced without entering the crankcase, according to the manufacturer. 

763-780-5440; www.catpumps.com. ■

http://www.fruitlandmanufacturing.com
http://www.gardnerdenverproducts.com
http://www.hydra-tech.com
http://www.morousa.com
http://www.westmoorltd.com
http://www.amthorinternational.com
http://www.guzzler.com
http://www.catpumps.com
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Seal-R™  

Sizes:

12", 15", 18",  

24", 30",  

36", 42" Get the Exact Size for Each Job!

Plastic riser pipe gives an  

exact height each time.  

Try our system and never  

have to carry concrete 

pipe and lids again. 

Save time by not having 

to assemble multiple 

sections.

• Easy 10 minute installation!

• Secure fit for all systems!

•  Made & sold by septic 
installers!

•  Prevent ground water  
infiltration and  
save money  
at the same time!

Seal-R
Lids, Rings &

Hinge Systems

Customized 
Lids

(Hinges Available On 24"-42")

Add Your Company Name

BrenLin Company, Inc
Manufacturers of Seal-R™ Products

888-606-1998 | www.seal-r.com

facebook.com/PumperMag

twitter.com/PumperMag

youtube.com/PumperMagazine

linkedin.com/company/pumper-magazine

Socially Accepted

■

http://www.pumper.com
http://www.seal-r.com
www.pikrite.com/marketplace
www.sweetair.com
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PRODUCT NEWS

WEXCO ENVIRONMENTAL 
FILTROL 160 WASHING 
MACHINE LINT TRAP
The Filtrol 160 from WexCo Environmental is 

designed to capture microscopic fibers and 

keep them out of the septic systems. Accord-

ing to the maker, it also filters out hair, micro-

plastics, pet hair, concrete particles, metal 

shavings, and sand, all of which, like fabric 

fibers, can accumulate in a septic drainfield. 

888-983-2447; www.septicsafe.com. ■

It’s discouraging to arrive at a work site to 

see that vandals “tagged” one of your portable 

restrooms. Cleaning the unit takes time, and 

that means money out of your pocket.

Century Graffiti Wipes from Century 

Chemical can be used for fast, easy cleanup 

of paint, permanent marker and other inks 

from nonporous surfaces. These wipes are 

premoistened with a cleaning formula that re-

moves paints (including enamel), ink, and even 

permanent marker, according to the company.

“Century Graffiti Wipes are made of a du-

rable, abrasive but yet nonscratching premoistened 

fabric that are easy to use, do not produce harmful fumes, and offer safer han-

dling for the user,” says Denyse Pontius, office manager for Century Chemical. 

“There are no hazardous materials that produce noxious vapors.”

The wipes don’t contain noxious amyl acetate or methylene chloride, making 

them safer for users and less harmful to the surface being cleaned. The wipes 

can be used on more than just portable restrooms, including aluminum siding, 

desks, bathroom partitions, road signs, wall tile, stainless steel, lampposts, 

trains, bus stops and seats, billboards and lockers.

The towels stay moist for more effective usage and longer shelf life, according 

to Pontius, and are made with an environmentally safe, biodegradable formula. 

Users unfold the wipes and lightly scrub in a circular motion to begin dissolving 

paint/graffiti. Once a cloth is saturated, it can be tossed in the trash, while re-

maining residue can be wiped away with a clean cloth. Stubborn stains may need 

a repeat wiping. When using on a prepainted surface, users should initially test in 

an inconspicuous area to be sure paint is not removed along with the graffiti.

Pontius says that the wipes’ ease of use and effectiveness has garnered the 

product support since its early 2018 launch.

“The reviews have been fantastic so far,” she says. “Multiple customers have 

even sent before and after photos expressing their satisfaction with the product 

performance removing graffiti vandalism.”

800-348-3505; www.centurychemical.com.

CENTURY 
GRAFFITI WIPES 
OFFER A QUICK 
CLEANING SOLUTION

www.tankworldaz.com
12001 W. Peoria Ave

El Mirage, AZ 85335
Jerry’s cell 623-680-2037
tank.jerry1@gmail.com

Office 623-536-1199
Fax 623-935-4514
service@tankworldaz.com

Parts and Accessories In Stock
ASME & R stamp accredited UL 142 

Tank World Corp

Aluminum 2000 gal Porta Potty Tanks

In stock 500/1500 2 compartment

We build Vacuum trucks, Septic trucks, 
Porta potty trucks, and Body swaps.

We can do Steel, Stainless Steel and Aluminum.

www.tankworldaz.com

Tank World CorpTank World CorpTank World Corp

Financing  
Available

ALL MAJOR BRANDS IN STOCK 
AND READY TO BUILD.

QUALITY AND PRIDE COME FROM A SMALL BUSINESS; 
COME SEE US AT TANK WORLD!

http://www.centurychemical.com
http://www.septicsafe.com
http://www.tankworldaz.com
mailto:tank.jerry1@gmail.com
mailto:service@tankworldaz.com


www.pumper.com • Since 1979   September 2018      93

■

http://www.pumper.com
http://www.soneticscorp.com/public-works


94     Pumper • September 2018

Systems
ScreenCO

208-790-8770 
www.ScreencoSystems.com 

sales@screencosystems.com

•  Increased Productivity  

•  Reduces Fatigue & Injuries

• GET A GRIP

• 1.5 To 6" Sizes

•  Easy One Handed Clamp for Handling Hoses & Pipes

• Portable Event Screening

• Doubles As Screener Spreader & 

Mobile Septic Receiving Station

• Clean Up Your  

Land Application Site

• Never Hand Pick Trash Again

HANDLE-TECHHANDLE-TECH

MAXI SCREEN  

PORTABLE SEPTIC  

RECEIVING STATIONS
Aluminum & Stainless Construction

MAXI SCREEN  

PORTABLE SEPTIC  

RECEIVING STATIONS

Patented Dual Screen Design

Patented Dual Screen Design

• Affordable • Screens That Really Work 

• No Moving Parts • Gravity Off-Load At 500 GPM  

• NEW 4' Trash Extension Puts Trash Directly Into Dumpster

• Optional Patz Conveyor To Move Trash to Dumpster

MINI DUAL SCREEN  

PORTABLE RECEIVING 

STATION

MINI DUAL SCREEN  

PORTABLE RECEIVING 

STATION

MEGA DUAL SCREEN  

PORTABLE RECEIVING STATION

MEGA DUAL SCREEN  

PORTABLE RECEIVING STATION

• Same Great Design, Ships Truck Freight 
• Easily Fits In Pickup for Transport

• Small Footprint, Big Results

• No Other System Can Match Our GPM Capacity 
• 40.5 sq. ft. of Screen • Off-Loads At Up To 1000 GPM

• 6" Offload Through Dual Fan Spreaders 
• Optional Two 4" Hoses - Offload 2 Trucks Simultaneously  

• Removes Grit From Flow Stream  
• Keeps Onsite Storage Grit Free

• Available in 18-96 Cu. Ft. Grit Capacity

500 GPM

•  Folds to Fit on Hose Deck

• Max Load 600 lbs.  

TRIPOD  

LID & PUMP 

LIFTER

TRIPOD  

LID & PUMP 

LIFTER

GRIT ELIMINATORGRIT ELIMINATOR Hose & Pipe Handles

Authorized  

Distributor

•  Convey large volumes 

of material to storage 

facility or load into 

transport vehicles. 

•  Convey one-way or 

two-way, straight-Line, 

or up and down inclines. 

Smooth, textured and 

cold temperature belting 

available.

•  Choose from a wide  

variety of conveyor 

lengths, widths, speeds 

and load capacities.

•  Rugged, dependable 

equipment back by 

manufacturer written 

warranty.

•   Geared motor, directly 

flanged to the pump 

•  Pin joint sealed with 

elastomeric boot

•  90° suction housing flange 

rotation 

•  Stator has gaskets

•  Hardened steel, hard 

chrome plating rotor

•  Enlarged suction housing

•   Housing can be completely 

drained

•  Low angularity connecting 

rod

•  Standard ANSI connections 

sized to ensure no ‘dead 

zones’ allowing complete 

drainagePROVEN  

PERFORMANCE  

In Ag Industry  

for 68 Yrs

HIGH-VOLUME  

CONVEYING EQUIPMENT

HIGH-VOLUME  

CONVEYING EQUIPMENT

PROGRESSIVE 

CAVITY PUMP

PROGRESSIVE 

CAVITY PUMP

• Saves Back Injuries

• Auto Brake Winch 

• Only Weighs 28 lbs.

•  Heavy-duty Aluminum 

Construction 

•  Available In 4-5-6 ft Models

•  Lifts Stubborn Tapered Lids

U/M
015-

300SD

045-

600SD

045-

620HD

065-

900SD

065-

920HD

Flow Rate 

(Water)
GPM 26 88 88 132 132

 TRUCK TOW BEHIND PORTASCREEN SPREADER TRUCK TOW BEHIND PORTASCREEN SPREADER

•  Move septic and grease 

interceptor waste with 

ease from underground 

storage tanks. 

•  Works with above and 

below ground storage

•   Great for transferring to 

land application site. 

•  Mix while dewatering.

•  Agitate fast,  

transfer fast, load fast.

•  Handles sand grit and 

slurry type materials. 

•  Pit depths of 3 - 12 ft.  

3333 Up to 500 GPM 

4444 Up to 1580 GPM 

6000 & 8000 PTO Up to 

3500 GPM.

SHAFT DRIVE�

PUMPS  

AND AGITATORS

SHAFT DRIVE�

PUMPS  

AND AGITATORS

DISTRIBUTOR

NEW  

Grit Eliminator 

capacity 18 cu ft, 

32 cu ft, 64 cu ft 

and 96 cu ft

OUR  

SYSTEMS  

MEET  

ECOLOGY  

503S

NEW PRODUCTS
Your leader for simple innovative technology. Products built and 

field tested by industry professionals. Equipment that really works!

Go to pumper.com/alerts and get started today!

GET  

EMAIL NEWS 

ALERTS 

F
O

R

■

http://www.ScreencoSystems.com
mailto:sales@screencosystems.com
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Cusco announces new
technical sales manager

Cusco named Blaine Simon as its new technical sales 

manager. From lead operator to account manager, he pre-

viously worked in the heavy-equipment sector specializ-

ing in sales and water and sewer construction. Simon will 

be responsible for growing new and existing business ac-

counts with dealers and end users.

 

J&J Truck Bodies & Trailers
names new manager

J&J Truck Bodies & Trailers named Nathan Weaver 

distribution sales manager. He will be responsible for 

supporting and developing municipal customers and 

brand awareness, increasing sales and developing new 

accounts. He will also work with the marketing depart-

ment to develop and implement regional marketing 

plans, including attending regional and national trade shows. ■

INDUSTRY NEWS

Blaine Simon

Nathan Weaver

Order through our website

We provide 

reprint options

Featured In 
An Article?

LASER 
REPRINTS 

Starting At

$10ELECTRONIC 
REPRINTS 

Starting At

$25

2013 EXPO SHOW ISSUE

Cleanliness means success for 
North Carolina’s TES Group
Page  18

The crew at Buck’s Sanitary
provides service that sings
for Oregon Music Festival
Page 10

February 2013
www.promonthly.com

The White 
Glove Test

Entertainment: Just an ‘Ole Boy’ Page 16  | Expo Eats: 10 to Try Page 38  | Attractions: Tip a Frosty Mug Page 30

February 25 - 28, 2013, Indiana Convention Center

Taking
           a Bow

The WhiteThe White
Glove TestGlove TestGlove Test

The White
Glove Test

The White

Entertainment: Just an ‘Ole Boy’ Page 16  Expo Eats: 10 to Try Page 38  Attractions: Tip a Frosty Mug Page 30

February 25 - 28, 2013, Indiana Convention CenterFebruary 25 - 28, 2013, Indiana Convention Center

TakingTaking
           a Bow
Taking
           a Bow
Taking

PORTABLE RESTROOM OPERATOR

TM

“The very day we found out we’d have to move our shop, somebody 

came through the door and said, ‘Do you want to buy Buck’s back?’ It 

was really a door closing, door opening, all in the same day.” They quickly 

jumped at the chance.

Today their business is exclusively portable restrooms, serving the 

100-mile-wide Willamette Valley. They’ve got about 1,500 Satellite Industries 

units — gray Tufways and Maxims (and a few white ones for weddings, and 

green units for their University of Oregon tailgating; “quack shacks,” they call 

them after the Oregon Ducks mascot), several ADA-compliant Freedoms 

and wheelchair-accessible Liberties — an Ameri-Can Engineering Crowd 

Pleaser restroom trailer, and two smaller Comfort Station trailers from 

Advanced Containment Systems, Inc. About 50 percent of their work is 

special events, including, in 2012, the U.S. Olympic track-and-field trials.

 

MAKING CONNECTIONS

The Welds live in Sweet Home so they’ve always had the hometown 

advantage for the Jamboree and Buck’s has done it since its beginning in 

1996. They feel confident they’ll retain the work as long as they provide good 

service and a reasonable price.

 

THE MAIN EVENT

In the early ’90s, when Sweet Home came up with an idea to help 

fund civic projects, this little town asked a big star to perform at their first 

country music festival. Surprisingly, Wynonna Judd said yes and the festival 

has attracted top talent ever since. In 2012, the 9,000 residents welcomed 

40,000 visitors August 3-5, most of whom camped out. Judd was back to help 

celebrate the Jamboree’s 20th anniversary, along with Rascal Flatts, Dierks 

Bentley, the Charlie Daniels Band, and enough performers for 22 shows on 

two stages. Other attractions included beer and wine gardens, merchandise 

booths and a kids’ zone. The event is held in a no-facilities, 20-acre park-like 

setting near the edge of the picturesque town.

 

BY THE NUMBERS

The company brought in 265 units (20 Maxims, 10 Freedoms, 20 

Liberties, one Standing Room Only urinal unit, and the balance Tufways), 

three restroom trailers, and 73 hand-wash stations (half Satellite Industries 

Waves from the company’s inventory, the rest PolyPortables, Inc. Tag Alongs 

rented from a colleague).

Some 115 units, including five handicap-accessible, were set up at the 

main venue — a few at bus stops, the hospitality center, and parking lots, 

but the bulk in large banks, along with six to eight hand-wash stations, were 

placed at the four corners of the facility. The crew placed the ACSI trailers 

near the stage for the performers and the Ameri-Can Engineering trailer in 

the food court/beer garden, along with the urinal unit.

Thirty units and six hand-wash stations were arranged in two banks 

at a smaller, adjacent venue. The rest of the inventory was taken to 23 

campgrounds. Thirteen units were rented to individual campsites.

“It’s easier to send a driver 

to pick up toilets if they’re 

all in one spot. I probably 

spent a little bit extra labor, 

but at least you don’t 

have to send somebody 

with a map to go to this 

campground, get these six, 

go to another campground, 

get these eight.’’

SCOTT WELD

<<< The Buck’s team includes, from 
left, Milah Weld, Susie Sieg, Josh 
Wooley, Sten Weld, Scott Weld and 
Eric Brownrigg.

(continued)

THE TEAM

Lisa and Scott Weld, owners of Buck’s 

Sanitary Service in Eugene, Ore., have a 

staff  of 10 — an offi  ce worker, yard worker, 

part-time mechanic and seven drivers. 

Lisa works in the offi  ce answering phones 

and managing the creative and marketing 

side while Scott fi lls in on everything 

from management to running routes to 

maintenance. Five people worked on the 

Oregon Jamboree along with the Welds 

and their three children, Maren, 9; Milah, 

13; and Sten, 17; who are accustomed to 

helping out at events.

 

COMPANY HISTORY

In April 2012, Lisa and Scott Weld 

bought Buck’s — for the second time. Th eir 

fi rst crack at it was in 1995 when Scott’s 

father heard the 20 -year-old business was 

having problems. Th e family made an off er 

to the founder and operated it for four 

years as an add-on to their trash and septic 

service business. In 1999, when Weld’s 

father retired, they sold it to a national 

solid waste company. Weld went to work 

for that company, then 10 years later tried 

his hand again at self-employment in the 

trash business. A few challenges cropped 

up, but they turned out to be fortuitous, 

says Lisa Weld.

(continued)

<<< Susie Sieg, of Buck’s Sanitary Service, 
unloads a Satellite Industries Maxim 3000 

restroom at the Oregon Jamboree.
(Photos by Peter Krupp)

THE JOB: Oregon Jamboree

LOCATION: Sweet Home, Ore.

THE PRO: Buck’s Sanitary Service

ON LOCATION

“The very day we found out we’d 

have to move our shop, somebody 

came through the door and said, 

‘Do you want to buy Buck’s back?’ 

It was really a door closing, door 

opening, all in the same day.”

SCOTT WELD

Taking
           a Bow

At the Oregon Jamboree 
music festival, the crew 
at Buck’s Sanitary Service 
provides service that sings
BY BETTY DAGEFORDE

 LET’S ROLL

Eight times, Sunday through Wednesday, a caravan of three trailers 

made the hour-long drive up Interstate 5 from the company’s yard to the 

Jamboree site to deliver units. Two of their 15-year-old company-built 

trailers held 16 units each and a third trailer carried 20 (also company-built, 

using an Explorer receiver from McKee Technologies, Inc.). The company 

used service vehicles to pull the trailers.

Weld tried a new approach for the removal process. Sunday night 

and continuing Monday, the team pumped and moved all units to a single 

staging area, which he felt simplified the job. “It’s easier to send a driver to 

pick up toilets if they’re all in one spot,” he explains. “I probably spent a little 

bit extra labor, but at least you don’t have to send somebody with a map to 

go to this campground, get these six, go to another campground, get these 

eight. Then you start leaving sinks behind and the (handicap unit) doesn’t 

fit. It’s just a logistics nightmare trying to get the loads to work out.” During 

the week, they grabbed units as schedules permitted.

 

KEEPIN’ IT CLEAN

Jamboree organizers required someone be on site and available by 

radio at all times so Weld, his son and another member of the team stayed in 

a motor home at one of the campgrounds.

Venue units were serviced each night from 11 p.m. to 2 a.m. At 6:30 

a.m. they started in on the campground units, finishing around 9:30 a.m. 

During the day, they pumped out 20 RVs and 19 holding tanks — 10 at the 

two shower facilities and the balance for the food vendors.

Five service vehicles were used: A 2010 Peterbilt 335 and a 2008 

International 4300, both built out by Progress Vactruck with 1,500-gallon 

waste/500-gallon freshwater aluminum tanks; a 2001 Isuzu FTR from 

Workmate/FMI Truck Sales & Service with an 850-gallon waste/350-gallon 

freshwater steel tank; and two 2000 International 4700s built out by Lely 

Manufacturing Inc. with 750-gallon waste/350-gallon freshwater steel tanks. 

All have Masport pumps.

Waste was transported to the company’s yard each night and transferred 

to a 20,000-gallon tank. From there, another pumping contractor picked up 

the waste and disposed of it by land application.

 

SAME BUT DIFFERENT

In one sense, Weld was an old pro at this event, so it was “pretty much 

business as usual,” he says. On the other hand, the size and scope had 

changed significantly over the years — their first year, they brought in 60 

units for one venue and four campgrounds. “That was the most difficult 

thing for me,” he says. “So I had to get my act together.” He quickly got his 

arms around it. “You’ve got to just scratch your head and kick it in gear and 

go. We didn’t stop moving all weekend.” ■

Advanced Containment 
Systems, Inc.
800/927-2271
www.acsi-us.com

Ameri-Can Engineering
574/892-5151
www.ameri-can.com

Lely Manufacturing, Inc.
800/334-2763
www.lelyus.com

Masport, Inc.
800/228-4510
www.masportpump.com

McKee Technologies - 
Explorer Trailers
866/457-5425
www.mckeetechnologies.com
(See ad page 46)

PolyPortables, Inc.
800/241-7951
www.polyportables.com
(See ad page 33)

Progress Vactruck
800/467-5600
www.progressvactruck.com

Satellite Industries
800/328-3332
www.satelliteindustries.com
(See ad page 27)

Workmate/FMI Truck  
Sales & Service
800/927-8750
www.fmitrucks.com

MORE INFO

^^^ Milah Weld helps out her father’s crew, keeping restrooms and hand-wash 
stations stocked with soap and paper products at the Oregon Jamboree, includ-
ing these Wave sinks from Satellite Industries.

^^^ Satellite Industries Tufway restrooms are lined up and ready to go before the 
Oregon Jamboree, complete with lighting strung in the front of the units.

Reprinted with permission from PRO™ / February 2013 / © 2013, COLE Publishing Inc., P.O. Box 220, Three Lakes, WI 54562 / 800-257-7222 / www.promonthly.com

Personal customer attention 
drives Alberta Septic Systems
Page 26

EYE 
A Watchful

Pennsylvania’s Jeff Rachlin
serves clients with thorough
onsite system maintenance
Page 16
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(continued)

T
o improve cash fl ow, operate more effi  ciently, 

lower prices, and boost customer loyalty while 

fending off  competitors, OnSite Management Inc. 

in West Chester, Pa., employs a simple and inexpensive 

tool: maintenance contracts.   

Jeff  Rachlin, who owns OnSite Management along 

with partners Bud Baroni and Derald Hay, says the 

company has been using maintenance contracts for about 

10 years. Slightly more than 20 percent of the company’s 

5,000 or so accounts have signed maintenance contracts, 

and that number continues to grow.

“Th e rest of our customers just haven’t reached that 

teachable moment yet, where they’ve just had a major 

repair or watched the previous homeowner go through 

a $10,000 to $40,000 system replacement,” Rachlin says. 

“Th ey fi gure ‘If it ain’t broke, don’t fi x it.’ Everyone learns 

diff erently … but usually, cost is a big infl uence.”

OnSite Management – which tests, designs, 

inspects, installs and services septic systems  in a four-

county area in southeastern Pennsylvania – markets the 

contracts to new customers after installing a system, and 

to existing customers, but only after their system passes 

an inspection.

Rachlin says maintenance agreements benefi t both 

customers and the company.

For customers, regular inspections save money in 

the long run by detecting small problems before they 

lead to costly system failures. And customers appreciate 

making smaller quarterly payments instead of receiving 

one large pumping bill. Th e contracts eff ectively enable 

them to amortize the cost of tank pumping over the life of the contract, 

which runs for three years. Furthermore, they end up paying less for service 

because the company can schedule pumping routes more effi  ciently.

For OnSite Management, quarterly contract payments generate more 

consistent cash fl ow, as opposed to one pumping fee charged every several 

FOUNDED: 1997

OWNERS: Jeff Rachlin, Bud Baroni and Derald Hay

EMPLOYEES: 9

SPECIALTIES: Testing, designing, inspecting, 

installing and pumping septic systems

SERVICE AREA: Southeastern Pennsylvania

AFFILIATIONS: Pennsylvania Septage Management Association, National 

Association of Wastewater Technicians

WEBSITE: www.onsitemgt.com

OnSite Management Inc., West Chester, Pa.

Profi le

★

http://www.pumper.com
http://www.pumper.com
http://www.promonthly.com
http://www.acsi-us.com
http://www.ameri-can.com
http://www.lelyus.com
http://www.masportpump.com
http://www.mckeetechnologies.com
http://www.polyportables.com
http://www.progressvactruck.com
http://www.satelliteindustries.com
http://www.fmitrucks.com
http://www.promonthly.com
http://www.onsitemgt.com
www.fssolutionsgroup.com
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Marketplace Advertising

F R A G R A N C E

F R A G R A N C E

SUMMER FRESH
FRAGRANCE

290 Alpha Drive, Pittsburgh PA 15238

PORTABLE SANITATION PRODUCTS 

800.556.0111
surco.com

New mess-free  
packets available!

Call to get your FREE sample

Portable Toilet

Deodorant

Surco®

Let Us Build Your 

JETTER

Diesel
Propane

Gas

Hot or 

Cold

866-944-3569

DREDGING & DEWATERING SERVICE

www.fluidtechnologyinc.com

(513) 241-1600

Fax (513) 756-1995
Fluid Technology, Inc.

• Municipal and Industrial • Digester and Lagoon Cleaning 

• Double Belt Filter Presses • Liner Repair & Replacement

Advertising

3200 PSI

FREE SHIPPING* TAX FREE Except FL

Switch Blade

Quad Nozzle

Static
Hydro Excavation

Nozzle

Deuce Nozzle

Ace Nozzle
IndustrialOdorControl.com
A Broad and Economical Range of Odor Control Solutions

The Sani-Klip
R. Nesbit Portable Toilets introduces:

A COST  

EFFECTIVE 

SOLUTION  

FOR  

PROVIDING  

ALL OF YOUR  

CUSTOMER’S 

HAND  

SANITIZER

CONTACT: KATIE/AMY

R. NESBIT PORTABLE TOILETS

724-652-8232
www.best-portable-toilets.com

After  

E
xt

ra
! 
E

xt
ra
!

Get more news,  

more information,  

more features with  

Online Exclusives

Exclusive online content  

for Pumper

www.Pumper.com/online_exclusives

Want More Stories?

http://www.fluidtechnologyinc.com
http://www.Pumper.com/online_exclusives
www.surco.com
www.hotjetusa.com
www.mightyprobe.com
www.americanjetter.com
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Advertising

800.556.0111
surco.com

New mess-free  
packets available!

Let Us Build Your 

JETTER

Diesel
Propane

Gas

Hot or 

Cold

866-944-3569

• Municipal and Industrial • Digester and Lagoon Cleaning 

• Double Belt Filter Presses • Liner Repair & Replacement

Marketplace Advertising

WaterCannon.com
1.800.333.WASH      

                           (9274)

*Some delivery restrictions may apply.  
Call for details.

• Max Water Temperature: 180° F
• Housing Material: Stainless Steel

3200 PSI

FREE SHIPPING* TAX FREE Except FL

Switch Blade

Quad Nozzle
SKU 1001928

Static
Hydro Excavation

Nozzle

SKU 1002035
Deuce Nozzle

SKU 1002036
Ace Nozzle

•  Manhole  
Odor Inserts

•  Pollution Control 
Barrels

• Activated Carbon

•  Lift Station  
Odor Control

• Septic Vent Filters
• Custom Solutions

866-NO-STINK 
(866-667-8465)

973-846-7817 in NJ

Makers of the Wolverine Brand of Odor Control Solutions

IndustrialOdorControl.com
A Broad and Economical Range of Odor Control Solutions

PATENT #US 8,273,162

The Sani-Klip
R. Nesbit Portable Toilets introduces:

A COST  

EFFECTIVE 

SOLUTION  

FOR  

PROVIDING  

ALL OF YOUR  

CUSTOMER’S 

HAND  

SANITIZER

CONTACT: KATIE/AMY

R. NESBIT PORTABLE TOILETS

724-652-8232
www.best-portable-toilets.com

800.362.0240

O
N

LY
 

$3,195

www.mtechcompany.com

The Best Package On The 
Market Includes:

Add a Blower with 15’ of duct for only $350!
Add a 5 Minute Escape Respirator for only $500!

CONFINED 

SPACE 

ENTRY 

PACKAGE 
SM

SM

 (3 Year Sensor Warranty)
• 4-Gas Air Monitor 

• 7’ Tripod

• Work Winch

• Full Body Harness

• 3-Way Fall Protection 

Cost Effective6 PackShipping

Now Offering18” & 24”Custom
Lids

Now Of
18” &

The Most Durable & Economical

Septic Lid
The Most Durable & Economical

Septic Lid

- Easier to Handle & Transport Easier to Handle & Transpo

- 12”, 18" & 24" Available

- Durable & Lightweight Polymer

- WILL NOT Crack Like Concrete!

- Easier to Handle & Transport

- 12”, 18" & 24" Available

- Easy Installation

800.868.0973

- Durable & Lightweight Polymer

- WILL NOT Crack Like Concrete!

- Easier to Handle & Transport

- 12”, 18" & 24" Available

- Easy Installation

- Optional Sand Filled

- Durable & Lightweight Polymer

- WILL NOT Crack Like Concrete!

- Easier to Handle & Transport

- 12”, 18" & 24" Available

- Easy Installation

- Optional Sand Filled

Send us a note to  

editor@pumper.com. 

What do you do when you’re 

not holding the working end 

of a vacuum hose? 

Our After Hours feature explores the 

personal stories behind the pumper, 

talking about what you do in your  

leisure time, your personal interests  

and hobbies, your charitable pursuits  

or community involvement. 

Pumper welcomes story ideas If you 

take part in something interesting  

outside of work, or if you know someone 

in the pumping business who does.

After  

facebook.com/PumperMag

twitter.com/PumperMag

youtube.com/PumperMagazine

linkedin.com/company/pumper-magazine

Socially
Accepted

pumper.com
> Classifieds

> E-zines

> Product Categories

http://www.pumper.com
http://www.mtechcompany.com
http://www.best-portable-toilets.com
mailto:editor@pumper.com
http://www.watercannon.com/c-48-pressure-washers.aspx
www.industrialodorcontrol.com
www.easykleen.com
www.rotosolutions.com
www.surco.com
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BUSINESSES

Well-established Southern California pump-

ing business for sale - owner retiring. Over 

33 years in business. Includes two (2) nice, 

low mileage Peterbilt 3,600-gallon trucks. 

Turnkey operation w/loyal customer base. 

Huge potential. Take all for $585,000. Con-

tact owner at 951-734-8816.  (P10)

Septic tank and portable toilet business for 

sale, owners ready to retire. Highly reputable 

family business. Grease tank pumping con-

tracts. 24 years of service with the same 

phone number included. We have a loyal 

customer base. Equipment included: 2017 

Anderson 10-ton trailer with electric brakes; 

2016 Isuzu toilet truck, automatic, 900-gal-

lon waste, 400-gallon water; 2015 Caterpil-

lar 305 mini-excavator; 2007 Mack Granite 

CT713 pumper truck, automatic, 4,200 gal-

lons; 2007 International 4300 pumper truck, 

automatic, 2,500 gallons; 2004 Case 580M 

backhoe/loader; 2004 Interstate gooseneck 

trailer; 1997 Mack CH613, 5-speed set 

truck; (170) portable toilets of which (70) are 

new Satellite toilets; (2) new Satellite hand-

washing stations; (5) new Satellite handicap 

portable toilets. Option to lease property 

where business is located for 2 years. Office 

business line (850-994-4008) since 1994. 

Office fax line (850-994-0341) since 1994. 

Cellular number 850-516-9573. Business 

email carterandsonseptic@gmail.com. Busi-

ness website http://www.carterseptictank 

service.com. Panhandle of Florida. Endless 

potential. Serious inquiries only. Can be sold 

without portable toilet business. Please text/

call 850-516-9573 or 850-698-8337.   (P11)

Septic Business For Sale - owner operated. 

Owner retiring after 30 years. Located in 

Staten Island, New York. Loyal customer 

base – both residential and commercial. 

Includes 2009 Peterbilt, 4,000-gallon tank, 

Fruitland pump, 142,000 miles, well main-

tained. $250,000. For more information call 

Tom @ 718-356-8531  (P09)

Portable toilet rental business for sale in 

Midland, Texas. We are a small company, 

but we have great potential for growth with 

the rising oil boom in this area. We currently 

have: 4 service trucks - (2) 2016 3500 Dodge 

Ram pickups with slide-in Keevac tanks, (1) 

2017 Ford F550 pickup with Satellite con-

version and tank, and (1) 2017 Dodge Ram 

2500 pickup. 236 toilets, 19 trash-trailer 

combos, 4 regular trash trailers. 31 trailers 

with toilets on them, 6 handicap toilets and 

10 handwash stations. Our business makes 

over $100,000 a month in sales. For more 

information, please call 432-934-2455. 

PLEASE NOTE: I will not sell equipment only. 

That is not feasible for me. Thank you.   (P09)

Wind River Environmental – ACTIVELY 
Buying Businesses. We’re buying grease 
trap, septic, and related commercial ser-
vices companies, as well as wastewater 
treatment facilities. We’ve acquired over 75 
companies in this sector, making us the larg-
est and most successful consolidator on the 
East Coast. Whether you want to retire, or 
join our team of over 700 employees, we’d 
love to have a confidential conversation with 
you. Please contact Greg Creamer for more 
information: gcreamer@wrenvironmental.com; 
617-645-0349  (P09)

Hudson Valley Area of NYS; Plumbing & 
septic business established 25 years; Six 
County Trade Area. info@crproperties.com; 
845-485-3100  (P09)

For sale: Family-owned and operated busi-

ness specializing in septic tank pumping, 

installation, repair, delivery of sand, topsoil, 

gravel, snowplowing and all aspects of ex-

cavation. We have our own sand pit on site. 

Located in beautiful upstate NY just outside 

the Adirondack park. Business was started in 

1972. Equipment includes (2) tri-axle dump 

trucks, (2) pumper trucks, (2) excavators, (2) 

payloaders, (2) skidsteers, (1) dozer and (1) 

screening plant. Many pickups and trailers 

as well as other equipment. Please contact 

518-651-6345.  (P09)

Septic Tank Service Business for Sale: 

Owner wishes to retire. Located in Cal-

lahan, FL (Nassau County) north of Jack-

sonville - fastest growing county in Florida. 

33 years in operation with loyal customer 

base. Includes: 1996 International 4900 

w/DT466E, 5-speed transmission, 2-speed 

axle. 2,500-gallon capacity truck. 302k 

miles, fresh in-frame, new transmission, 

excellent condition. 2000 Freightliner FL70 

w/8.3 Cummins diesel, 6-speed transmis-

sion. 2,400-gallon capacity truck. 198k 

miles, excellent condition. Also included: 

Complete DEP-approved lime stabiliza-

tion site and facility for land application. 

Owner will train and assist with licensing. 

For more information contact K.A. “Kenny” 

Farmer at 904-879-4701 or 904-545-0357; 

farmer613259@aol.com  (P09)

Make money during fire season! 52 years 
in business. (6) 1-ton F-350 trucks, Freight-
liner 1,500-gallon vacuum pump truck, 200 
toilets, 1- to 12-unit trailers, (46) sinks-ADA 
& cabana units. MUST SELL $175,000. Re-
furbished Peterbilt 3,000-gallon, 220-drum 
vacuum pump truck - $35,000. Marcia 
Ramsay-Coots; Windermere Van Vleet 541-
944-1757  (P09)

Septic pumping business for sale in 
Dutchess County, NY. Family-owned for 22 
years. Computer-organized customer list. 
Business comes with phone number. Ex-
cellent opportunity to start your own busi-
ness or grow an already existing business. 
Call 845-656-5572.  (P11)

Owner is retiring: Nashville, TN portable toilet 

and dumpster business for sale. Great repu-

tation, consistent customer base, over 12 

years in business, in one of the hottest area 

in the nation: Nashville, Tennessee. 550 units, 

(40) 30-yard dumpsters, (4) Dodge pumper 

trucks and (1) FL70 roll-off truck. Will sell 

with or with out dumpsters. Growth poten-

tial unlimited! Possible owner financing. Call 

615-812-1314 or email metalq4u@aol.com. 

www.rockytopwastecompany.com  (P09)

National Grease Recycling Inc. Let us 

teach you how to recycle restaurant’s waste, 

fryer grease and oil (yellow grease) only. Big 

$. Over 30 years experience, will guide you 

through complete process from collection to 

processing to marketing to end users. Don’t 

lose your trap business to competitors that 

offer both services. We also buy cooking oil, 

unprocessed, anywhere in the country. Call 

for information. References available - many 

success stories. Dewey Walker, 813-756-

6121 or 813-758-2552. (PBM)

www.RooterMan.com. Franchises avail-

able with low flat fee. New concept. Visit  

website or call 1-800-700-8062. (PBM)

If you’re interested in selling your grease 

trap service, used cooking oil or other non-

haz wastewater disposal business, we’d like 

to hear from you! Liquid Environmental Solu-

tions is the nation’s largest liquid waste man-

agement company - providing service across 

the USA. Sell your business and enjoy retire-

ment or join us - we can always use great 

team members. Contact Brian Bidelspach: 

brian.bidelspach@liquidenviro.com or call 

602-206-3636.  (PBM)

Septic business for sale, New York water-

shed. Includes trucks and equipment. 20+ 

years with same phone number. $250,000. 

hacksaw12481@gmail.com  (PBM)

Large industrial yard. Riverside, California 

area. Ideal setup for pumping business. Com-

pletely fenced and secure. Plenty of storage. 

Long lease available. 951-734-8816  (P10)

COMPUTER SOFTWARE

FreeSer v iceReminderSof tware .com, 

FreeSe r v i ceD i spa tchSo f tware . com,  

FreeRouteManagementSoftware.com.  

 (P09)

Manage your Business on the Go! 
Our mobile service features allow you to 
be productive from anywhere! Get con-
trol of your business – Get on SkyBoss 
today!! No commitments! No contracts! 
Money-back guarantee!

Call 888-773-3010

www.SkyBoss.com P10

DEWATERING

Portable septic and grease receiving sta-
tions, dual-screen design. Screens that really 
work - simple, non-mechanical. Set it up any-
where. 208-790-8770 screencosystems.com 
sales@screencosystems.com  (PBM)

FOR SALE: Two (2) Andritz 2.2-meter belt 

presses, unused after complete refurbishing 

to Andritz factory specifications throughout. 

Dyer Equipment Co. 970-454-3784, Ault, CO 

or dyerequipment@aol.com  (P09)

DRAINFIELD RESTORATION

New and used terralifts for sale starting at 

$20,000 used and $38,000 new. Financing 

available. Call John at AerraTech 413-298-

4272.  (PBM)

Terralifts - New and Used. Financing avail-

able for qualified buyers. For more infor-

mation call Dick Crane 800-223-2256 or 

aalco@tds.net for electronic brochure. www. 

youtube.com/watch?v=t8ApRUOasnY (PBM)

Terralift for sale, low hours. 3 new probes, 
3 boxes of beads. Call for photos and price. 
774-573-0530 (P09)

HAZARDOUS 
WASTE UNITS

2007 International Presvac. DOT-cer-

tified MC 412 carbon-steel, 3,500-gal-

lon dumping door tank with a Hibon 

1,400cfm blower and Presvac Peavy 750 

vacuum pump. 72,000 miles. In excellent 

condition with Cummins 435 horsepower 

engine, pre-emission.

KLM Companies
617-909-9044 PBM
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2008 Peterbilt 340 with code c/s 3,200-gal-
lon dumping unit. 2000 Mack with 3,200-gal-
lon c/s code tank. 610-518-5800 x22   (P09)

1984 Mack R686ST with a 1999 Keith Huber 

Dominator 3,000-gallon carbon-steel, dump 

type, DOT, vacuum tank unit. (Stock# 1165C) 

www.VacuumSalesInc.com (888) VAC-

UNIT (822-8648)  (PBM)

1997 Ford cab and chassis with a 3,500 U.S. 

gallon, carbon steel, DOT-certified vacuum 

tank. Dump type with full-open rear door 

and a Masport HXL400WV vacuum-pres-

sure pump. (Stock# 1829V) www.Vacuum 

SalesInc.com (888) VAC-UNIT (822-

8648)  (PBM)

2011 International 7500 with a Presvac 

3,200-gallon, carbon-steel dump type 

vacuum tank and Presvac PV750 pump. 

(Stock# 3241V) www.VacuumSalesInc.

com (888) VAC-UNIT (822-8648)  (PBM)

JET VACS

1999 Vactor 2100 fan unit; Serial num-
ber 99-01-6710; 17,110 hours; 80gpm 
@ 2,500psi water pump; 500' 1" jet 
hose; 1,000 gallon freshwater capacity. 
Sterling L7501 chassis, 145,728 miles, 
Cat engine, Allison 5-speed automatic 
transmission.  .................. $45,000 OBO

Contact Jim 717-989-2222, PA 

jguerinx2@gmail.com P09

2001 Mack Vactor 2115: 100gpm rod-

der, 800' hose reel, 1024 Roots blower, 

hydro kit. Only 3 years on rebuilt Cum-

mins ISX600 engine. 318k miles, 16k 

hours on this well-maintained, work- 

ready truck!  ............................ $65,000

Call 248-345-3993, MI P10

Jack Doheny Supplies Inc. offers a full range 

of late model combo units and DOT industrial 

vacuum loaders. Call us @1-800-3DOHENY. 

 (PBM)

JETTERS-TRAILER

PBM

The Industry’s Most Versatile Trailer 

Jetter! Model# HJ2TA1030HW, tandem 

axle trailer, 35 hp Vanguard 10 gpm @ 3,850 

psi, 325-gallon water tank, 300' hose, Gen-

eral pump. Fully loaded! List $36,995. 

On sale for $32,995.

800-213-3272,
www.hotjetusa.com

Cost $13,000, asking $10,500. Built a year 
ago, used only 6hrs. 250' hose included. 
Please call with additional questions - 203-
232-1800.  (P09)

LEASE/FINANCING

Quick and easy financing for new or used 

equipment — without all the headaches. 

Credit is not an issue. We have working 

capital available for commercial equip-

ment purchases $10,000 to $2,000,000. 

BSG Services - Call 866-259-5370 or email 

bsgfin@earthlink.net (PBM)

Western Equipment Finance, a bank-

owned direct lender, is committed to con-

tinuing to help you prosper. All equipment 

types, new or used; we have the best rates 

and terms you deserve. App-Only Financ-

ing and credit decisions within an hour. Call 

the team you can trust, Jim Stekl at West-

ern Equipment Finance 701-665-1647. 

jim.stekl@westernequipmentfinance.com  (PBM)

MISCELLANEOUS

Looking to INCREASE YOUR SALES or 

have expert SALES TRAINING for your 

team? Please contact GlenSource Envi-

ronmental at 817-875-0005 or email us at 

jeremy@glensource.com. We specialize in 

portable restroom and restroom trailer sales 

nationwide.  (P09)

PORTABLE RESTROOMS

4,000 used portable restrooms for sale. Up-

dating our fleet to the new Zenith portable 

restrooms from Sansom Industries. Prices 

range from $125 - $325. Call Jim Reisinger 

@ 314-776-4000.  (PBM)

Used Armal and PolyPortables for sale. Units 
need minor repairs. Some better than others. 
Located in Middle GA. $100 each. For more 
information call 478-955-6539 or email 
Sean@jtbholding.com.  (P09)

15 portable restrooms – construction grade, 
blue & yellow. $225 each. Scott Williams 
706-832-5224  (P09)

50 units for sale. Two flush, 12 new, handwash 
station. $500 each. 631-627-0465  (P09)

250 Two-tone grey PolyPortables Integras. 
All in excellent, rentable condition. WILL NOT 
LAST! $200 per unit. 800-634-2085 NY (P10)

PORTABLE RESTROOM 
TRAILERS

2003 Ameri-can 28', ADA/family room, 
4-stall women, 2-stall men, 3 urinals. 
1,000-gallon waste, freshwater hook 
up. Aluminum stairs, a/c. Lightly used. 
$34,500. West coast.

541-936-0676 P09

Existing PRO looking to purchase used Wells 

Cargo Comfort Elite restroom trailers. Inter-

ested in the newer Ultra Lav models as well. 

Also interested in Ameri-Can models poten-

tially. Call to discuss anytime. Jamie Hunter 

317-439-9383.  (P10)

Beautiful 8-stall restroom trailer. Great for 
weddings. Has both men's and women's 
sides. Each side has 4 separate half baths. 
End of season price is $24,900. Call or text 
309-429-5724.  (P09)

2 Decons, 28' Tonto, 18' Royal, 2001 ASCI, 

16' Presidential, 26' Presidential, portable toi-

let hauler trailers. 315-437-1291, NY. (PBM)

PORTABLE RESTROOM 
TRUCKS

1999 Isuzu Porta-a-Pot Truck. Isuzu 
diesel with 209k miles, auto. transmis-
sion, 900-gallon tank (600 waste/300 
fresh), a/c and cruise. Jurop PN23 vac-
uum pump. This truck runs and drives 
great.  ...................................... $17,500

Call/text 740-988-7878, OH P09

2015 Dodge 5500, 4x4, diesel, Crescent 

tank, 2 freshwater tanks, 101,000 miles. 

$57,000. Call or text 785-477-2254 for pics 

or more info.  (P09)

Complete Portable Toilet service 

truck mount units (turn-key), mount-

ed on your truck or ours. Tool boxes, 

dual work stations, dc10 washdown 

pump, reversible vacuum pump, hose 

reel, set up complete, toilet racks avail-

able. 1100 waste/400 fresh: $21,000, 

1700 waste/600 fresh: $23,500. Any 

custom options or sizes available!

TexLa Services

936-641-3938

Check us out on Facebook! P09

2006 International, DT466, 6-speed, 
new tires. Abernathy tank - 300 fresh/ 
700 sewage. Burks DC water pump. 
Good running truck, 322,087 miles, 
9,109 hours.  ..........................  $28,000

Call 540-309-5288, VA P09

2007 GMC 5500, 17,950 GVW, 700/300, 
broken crankshaft. New transmission in 
2015. Tank, pumps in good shape. Contact 
John @ egx@comcast.net for details & pics. 
$8,500.  (P09)

2007 GMC WorkMate 850, 117,000 miles. All 
service records from purchase date included. 
$40,000. Contact Ricky for more information: 
208-467-0087; ricky@portapros.com  (P12)

2009 International DuraStar with 72k miles, 
new Jurop pump, 1,500 waste/500 fresh 
aluminum tank, 2-unit carrier on back. Out-
side of cab controls, washdown pump and 
pressure pump with dual side hose reels. 
4 storage/tool boxes. Asking $36,900 OBO. 
605-660-3759  (P10)

2007 Isuzu with Progress slide-in 400/200, 
160,421 miles. All service records from pur-
chase date included. $23,000. Please con-
tact Ricky for more information: 208-467-
0089; ricky@portapros.com  (P09)

2012 Ford F550 Best Enterprise built 

800-gallon waste tank/300-gallon water 

tank. 2-unit carrier. 30 ft. Tiger Tail hose. 

119,647 miles. Runs great. $40,000 OBO. 

608-835-3459; sales@buckyspt.com  (PBM)
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PORTABLE RESTROOM 
TRUCKS

2014 International pump truck, Flow-

Mark aluminum 1,850-gallon tank, 62,000 

miles, $85,000; 2007 International 4300 

1,350-gallon, 265,000 miles, $37,500. 256-

757-9900 or www.pbsos.com  (PBM)

2018 Hino 268A cab & chassis, 25,950 

GVW with a new 1,600-gallon portable 

toilet service unit. (Stock# 13762) www. 

vacuumsalesinc.com (888) VAC-UNIT 

(822-8648) (PBM)

PORTABLE SHOWER 
TRAILERS

Attention large outdoor events promoters 

and seasonal campgrounds requiring show-

ers, sinks and hot water availability: FOR 

SALE: Two (2) 40-ft. shower containers. 14 

shower heads per container, handicap ac-

cessible. Trailer and accessories included. 

For pictures go to www.candsshowers.com. 

712-428-6143 or cell 712-880-1250. (PBM)

Two (2) 12-stall American shower trailers 

with 2001 International 1,600-gallon water 

truck. Excellent condition, no issues. $70,000 

for package. Located in Tonopah, NV. 

775-482-6841  (P11)

POSITIONS AVAILABLE

Septic installers needed. Orange 
County, Florida's largest septic contrac-
tor is looking for qualified candidates to 
be lead septic installers. Must have 7+ 
years experience installing chamber, PTI, 
dosing system drainfields, setting tanks, 
etc. Insurable driver's license required. 
45+ hours/week, earn up to $1,000/
week or more, plus benefits. New equip-
ment. Work with a team of professionals.

Call/text 321-436-0150 today! 

www.lapinservices.com P12

GapVax, Inc., a nationally recognized manu-
facturing business, is seeking a talented, 
highly motivated individual to fill a full-time 
Sales Position in the Midwest (Iowa based 
preferred) region. GapVax is the leading man-
ufacturer of industrial and municipal vacuum 
units and hydroexcavation units in the United 
States. We provide the most reliable, com-
prehensive, and efficient mobile vacuum 
units in the industrial and municipal markets. 
Specifications of the position are listed on our 
website, www.gapvax.com, click on the Now 
Hiring link in the left hand column. Send re-
sumes to or betty@gapvax.com or 575 Cen-
tral Avenue, Johnstown, PA 15902. (PBM)

PRESSURE WASHERS

2012 Landa ECOS 7000 trailer-mount-
ed, mobile & self-contained pressure 
washer & water reclamation unit. Cold 
& heated water; wand/hoses included. 
Honda engine, 976 hrs. Well-maintained, 
good condition. Turnkey operation, sold 
as-is. Located in Denver, CO. $15,000 OBO

303-944-0071 P09

PUMPS

Brand-new Fruitland/Transway vacuum 

pump – never used. Also available: Scrubber 

with 4" connections, includes tractor trailer 

mounting hardware. Call for photos and 

more details. 951-734-8816  (P10)

Moro M10 V/P pump, used very little, with 
hydraulic-drive motor. Price $550. Call 618-
973-9165  (P09)

New, used & rebuilt pumps, tanks and parts. 

Fruitland, Masport, Challenger, Moro, Conde, 

Jurop, Roper. Oklahoma-based for 25 yrs. 

FOR ALL YOUR TANK TRUCK NEEDS. 866-

735-7327  (P01)

Buy & Sell all makes and models, new & used 

vacuum pumps, blowers, high-pressure wa-

ter pumps, new and good used replacement 

parts. Buy discounted pumps online 24/7. Call 

us for a current inventory list. www.Vacuum 

SalesInc.com, (888) VAC-UNIT (822-8648)

 (PBM)

RENTAL EQUIPMENT
Liquid vacs, wet/dry industrial vacs, combi-

nation jetter/vacs, vacuum street sweeper & 

catch basin cleaner, truck & trailer mount-

ed jetters. All available for daily, weekly, 

monthly, and yearly rentals. VSI Rent-

als, LLC, (888) VAC-UNIT (822-8648) 

www.vsirentalsllc.com (PBM)

2016 Acro Vacuum Trailer: Stainless steel 
6,000 gallon, DOT certified double conical 
with air-ride suspension. Aluminum wheels 
all positions, full hose trays, OSHA walkways 
and railings. Vacuum pump option either hy-
draulic or self-contained. KLM Rentals, Inc. 
617-909-9044  (PBM)

ROLL-OFF TRAILERS

2001 ESP Roll-off trailer: Two (2) container 

roll-off trailer good brakes, tires, frame. etc. 

KLM Companies 617-909-9044  (PBM)

SEPTIC TRUCKS

Turn-Key Vacuum Tank Units: 3,600- 
gallon, unit mounted on your truck or 
ours; $23,500. 2,500-gallon truck units; 
$20,000. 1,500-gallon truck units; 
$17,000. Self-contained vacuum skids, 
1,000-gallon; $11,000. 2,500-gallon 
painted tanks ready to mount; $13,000. 
PortaPotty trucks and any custom op-
tions or sizes available!

TexLa Services

936-641-3938

Check us out on Facebook! P09

2006 Sterling with 125k miles, 10- 
speed, Mercedes 460hp. 4,000-gallon 
tank, stainless hosetrays, Fruitland 500 
vac pump. A/C, cruise, exhaust brake, 
aluminum wheels and new tires. This 
is a southern truck with very low miles, 
extremely clean and all new equip-
ment.  ....................................  $57,500

Call 740-820-5338, OH P09

2006 Peterbilt 330 with new 2018 
Imperial 2,500-gallon aluminum tank, 
never used.  ................  Asking $72,500

Brad Mills 859-743-6641, KY P09

1990 Peterbilt 357, Cummins 365 

w/360k miles, 2012-built 5,350-gal-

lon vacuum tank, double-headed on 

cabside for 350 gallons water. 5,000 

waste with (4) baffles, (2) 4” inlets, (1) 

6” dump. 367 NVE Challenger, new 

batteries, new injectors. 425/65/22.5 

23k front axle, 425/65/22.5 40k driver 

axles, 385/65/22.5 20k pusher axle, 

385/65/22.5 25k tag axle. Been a good 

truck, but retired.  ........... $55,000 OBO

417-271-4555, MO P09

1996 Freightliner with 1978 Thomp-
son vacuum trailer. Cummins N14 en-
gine, Eaton transmission. Lambardini 
motor on trailer with Gardner-Denver 
pump. Has 656,400 miles. Truck and 
trailer was used for septic hauling. 
...................................  Asking $22,500

Contact John Froehlich 

Valley Pumping Service, LLC 

661-588-0258 P09

2006 Peterbilt 335 pre-emission 
truck with only 161,000 miles on a 
300-horsepower Cat C7. Brand-new 
2,450-gallon tank, brand-new pump. 
Central Arkansas. Can ship anywhere in 
US. Financing available.

Caleb 281-914-1192 P09

Submit your classified ad online!
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1998 Mack CH613, 330-350 horse-
power, 10-speed, tandem axle. Includes 
Shaddix 16' set bed system, used for 
septic tank installation with 12,000 lb. 
winch. Asking $36,500. Please call for 
more information if interested.

251-747-1956, AL P09

2006 Freightliner M2-106 for sale. 
2,500-gallon tank. Masport HXL400WV 
vacuum pump. 6-speed, 214,148 miles. 
Tank and rear of truck was painted in 
2017. New breaks installed within past 
6 months. All service records kept on 
file. Truck is clean and in good condition! 
Decal removal is in process. .... $38,000

Weston 919-770-6452, NC P09

2009 Hino 268 with only 180,000 
miles. Eaton-Fuller manual transmis-
sion, brand-new Jurop PN84 plug-n-play 
pump package. Brand-new 2,300-gal-
lon aluminum vacuum tank, work lights, 
steel bumper, brand-new PTO. Ready 
to work! 26k GVWR - under CDL. Solid 
truck and very clean inside and out. Fi-
nancing, delivery, and warranties avail-
able. $57,000. Central Arkansas.

Call Caleb 281-914-1192 P09

1995 Freightliner FL70 pump truck, 
135,000 miles, 2,500-gallon steel tank, 
33,000 GVW. 6-speed Eaton transmis-
sion, Masport H400W pump/2,000 
hours, 200-foot 3" hose.  ..$22,000 OBO

415-898-2700, CA P10

2010 Peterbilt 335: 223,000 miles. 
New tires, new batteries. 2,600-gallon 
waste, 125-gallon freshwater. Lely tank 
new Dec. 2016. Jurop pump. High/low 
pressure water pumps. 100' high-pres-
sure hose. Aluminum tool boxes. 200' 3" 
suction hose. Work-ready.  .......$55,000

214-679-4901, TX P09

1998 Freightliner - Purchased and 

custom-built in 2009 with new tank, 

pump and pressure washer. 4,000-gal-

lon steel tank, Jurop LC420 pump. 60 

Series Detroit, 10-speed, 698,928 

miles. Frame is slightly bent, however 

truck runs and operates very strong. 

We purchased a newer truck this year 

and have upgraded our fleet. Motivat-

ed seller. All offers will be considered. 

...................................  Asking $20,500

727-392-1352, FL P09

1983 Mack, 4,900-gallon tank built in 
2014, Masport pump. Comes with ad-
ditional parts.  .............  Asking $20,000

Call/text Mike 937-408-4111, OH 

or sweeneyseptic@gmail.com P09

2017 Mack Vision: 400hp, automatic, 

25,000 miles. New 4,000-gallon carbon-

steel tank. New tires all around. $95,000

Call 305-835-9030

or 786-908-5436, FL P09

2002 Peterbilt 330 with Cummins 
300 engine and LL 9+ transmis-
sion. 4,500-gallon tank, two 4-inch 
loading valves, one 6-inch air dump 
valve. Masport H400V liquid-cooled 
pump. This truck is ready to work! 
...................................  Asking $55,000

Raymond Howard 386-935-3334 

or 386-288-9919, FL P09

FORCED TO SELL due to California 

EPA laws. 1996 Freightliner, 450hp 

Cat, 10-speed. 3,400-gallon tank, 

Masport XHL400 pump. Good working 

truck. This truck will make you money.  

...........................  Asking $30,000 OBO

Call 760-403-2252 

ask for Bill P09

2003 International 4400, 2,000-gal-

lon tank, Jurop 260 pump, 6-speed, 

115,000 miles.  ...................... $30,000

336-302-2048, NC P09

2017 International 4300, Cummins 

engine, automatic transmission, 25k 

miles. New 2,200-gallon carbon-steel 

tank, new pump.   Special price $68,000

Call Alan 786-908-5436 P09

1995 Ford F800, 6-speed Synchro-

mesh, 1,300-gallon carbon-steel code 

tank. One owner (retiring), 97k miles. 

Runs great.  .................... $14,500 OBO

315-455-1625 x301, NY P09

2001 International 4900, 2,500-gal-

lon Lely tank, Honda jetter, 228,000 

miles.  ...................................  $30,000

336-302-2048, NC P09

1988 International S1900 Series 

septic pumping truck with a 2,200- to 

2,500-gallon steel tank. Liquid-cooled 

Masport HXL15 pump. This truck has 

been used as a backup for the past ten 

years.  ...................................  $25,000

 Ted Baxter 804-733-6519, VA

gentrywell@aol.com P11

2001 Sterling septic pump truck - 241k 

miles, tires like new. Cat 3126 with ex-

haust brake, 9-speed transmission. 

Jurop pump, 2,600-gallon tank. Ready 

to go to work.  ......................... $30,500

 Contact Lon 509-939-6030, WA

lon@dwexcavating.net P09
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SEPTIC TRUCKS

2008 Peterbilt 340, 3,600-gallon steel 

vacuum tank.  .........................  $69,000

Call Al 240-508-8196, MD P09

2012 International truck with 3,600- 
gallon vacuum tank. Red and black 
tank, white truck. Air ride, air brakes, 
cold a/c, radio. Good rubber on tires. 
Like-new, must see this truck. $50,000. 
Call Jerry for more details.

239-656-2774 or 1-800-721-2774

P09

1990 Mack w/3,050-gallon stainless 

steel code tank. 10-speed manual. One 

owner (retiring), 95k miles. Very reliable,  

excellent condition.  ........  $34,500 OBO

315-455-1625 x301, NY P09

1996 Ford LTL 9000 Aeromax, 
600,000 miles, 13-speed transmis-
sion. 4,000-gallon tank, Jurop 260 vac 
pump. Everyday work truck in excellent 
condition.  ........... Asking $28,975 OBO

MBseptic@gmail.com P09

2006 International 7600, Allison auto. trans-
mission, 4,000-gallon tank w/hoist. New 
Wittig vac pump, new brakes. Cummins ISM 
motor - needs a rebuild. One owner. $24,000 
OBO. Call Bob 513-260-7211 or e-mail 
bobbutler.1976@gmail.com  (P09)

2011 International 4300: DT466, Al-

lison automatic, under CDL. 144k miles. 

NEW 1,800-gallon steel vacuum tank 

and new Jurop PN84 vac pump.

Call JR @ 720-253-8014, CO PBM

1997 Ford LN9000 with Presvac 
2,300-gallon, either DOT Code or septic 
use. Tank in great shape. Cummins with 
Fuller transmission. Just inspected, 
runs excellent.  ......................  $25,500

KLM Companies 

617-909-9044 PBM

1994 Volvo WG64 with Presvac 3,300- 

gallon, two-compartment tank (2,300/ 

1,000). Cat 3406, 400hp with Fruitland 

1200 vacuum pump.  ..............  $27,500

KLM Companies
617-909-9044 PBM

1998 Ford septic truck with 3,500-gal-
lon carbon-steel vacuum tank. CAT 
350hp with Fuller 8-speed transmission. 
Rebuilt Presvac PV750 vacuum pump. 
Ready for work.  ......................  $35,000

KLM Companies 
617-909-9044 PBM

1991 Ford F800, 106k miles. 2,300-gal-
lon tank (6 yrs old). Heated valves, heated 
Masport pump. $25,000. Duluth, MN. Call 
Dale 218-340-5952  (P09)

2008 Sterling Acterra, 2,200-gallon sewage/ 
400-gallon fresh, Masport 500cfm pump, 
hot-water jetter, fully operational. 130,000 
miles. Truck gets a once-over monthly. Very 
well taken care of. $65,000 OBO. Please call 
or text 406-240-5221.  (P10)

1995 International 4900HD, DT466 engine, 
112,000 miles. 7-speed Spicer transmission. 
2,500-gallon tank, Presvac 250cfm pump. 
Asking $22,000. Call 203-232-1800 (P09)

Selling septic trucks and a septic tank stake 
truck with 16-unit carry capacity - $12,000. 
1,100-gallon capacity International septic 
truck - $12,500. Location: Brighton, Michi-
gan. Call 810-217-4639, ask for Bart.   (P09)

2007 Peterbilt 340, $39,500. Call 215-257-
1101  (P09)

New 4,000 U.S. gallon, aluminum vacuum-

pressure tank mounted on a 2019 Freight-

liner M2-106 cab & chassis with an NVE 

877 fan-cooled pump. (Stock# 13796) 

www.VacuumSalesInc.com (888) VAC-

UNIT (822-8648)  (PBM)

New 4,800 U.S. gallon, aluminum, vacuum-

pressure tank mounted on a 2019 Volvo 

VHD tri-axle cab & chassis with an NVE 866 

fan-cooled vacuum pump. (Stock# 13796) 

www.VacuumSalesInc.com (888) VAC-

UNIT (822-8648)  (PBM)

New 5,000 U.S. gallon, aluminum vacuum-

pressure tank mounted on a 2019 Volvo 

VHD tri-axle cab & chassis with an NVE 

4310 PD blower package. (Stock# 13796) 

www.VacuumSalesInc.com (888) VAC-

UNIT (822-8648)   (PBM)

1997 Mack RD688S tri-axle cab & chassis 

with a 4,500-gallon aluminum vacuum tank 

and Wittig RFL100 pump package – coming in 

September. (Stock# 3130V) www.Vacuum 

SalesInc.com (888) VAC-UNIT (822-

8648) (PBM)

2005 Western Star 4900 tri-axle cab & chas-

sis with a 5,000-gallon carbon-steel vacuum 

tank & Masport HXL20WV pump package 

– coming in September. (Stock# 7347V) 

www.VacuumSalesInc.com (888) VAC-

UNIT (822-8648)  (PBM)

2004 Freightliner M2-106 with a Presvac 

1,500-gallon carbon-steel vacuum tank and 

Masport HXL400WV pump. (Stock# 4468C) 

www.VacuumSalesInc.com (888) VAC-

UNIT (822-8648)  (PBM)

2019 Peterbilt 348 with a new 4,000-gallon 

aluminum vacuum tank and NVE 866 pump. 

(Stock# 13789) www.VacuumSalesInc.

com (888) VAC-UNIT (822-8648)  (PBM)

2004 Freightliner FL70: 1,200-gallon unit, 

low-entry cab with a van body and liftgate. 

(Stock# 4101V) www.VacuumSalesInc.com 

(888) VAC-UNIT (822-8648)  (PBM)

1995 Freightliner, Detroit diesel, 13-speed, 

3,365-gallon vacuum tank, Masport W75 

pump. Call JR @ 720-253-8014, CO. (PBM)

2006 International 7300:  Pre-emissions 

DT466, 245hp, Allison automatic. 88,000 

miles.  NEW 2,500-gallon steel vacuum tank, 

Masport pump.  Call JR @ 720-253-8014, 

CO.  (PBM)

2012 International 4300, 33,000 GVW, 

DT466, 245hp, Ultrashift automatic. NEW 

2,500-gallon steel or aluminum vac tank - 

your choice. New Fruitland vac pump. Call JR 

@ 720-253-8014, CO.  (PBM)

2012 International 4300, under CDL. 

DT466 diesel, auto., 94k miles. NEW 1,800- 

gallon vac tank and Fruitland pump. Build in 

progress. Call JR @ 720-253-8014, CO. (PBM)

2013 International 4300, under CDL. 

DT466, 6-speed manual, 114k miles. NEW 

1,800-gallon steel vac tank, new Fruitland vac 

pump. Call JR @ 720-253-8014, CO. (PBM)

SERVICE/REPAIR

Dynamic Repairs - Inspection Camera 

Repairs: 48 hour turn-around time. General 

Wire, Ratech, Ridgid, Electric Eel, Gator Cams, 

Insight Vision, Vision Intruders. Quality service 

on all brands. Rental equipment available. 

For more info call Jack at 973-478-0893. 

Lodi, NJ. www.dynamicrepairs.biz (PBM)

SLIDE-IN UNITS

Custom-built 550-gallon waste/150-gallon 

fresh epoxy portable restroom pump. Less 

than a year old, perfect shape. Pictures avail-

able. $10,000. Rjmuir14@gmail.com  (P09)

TANKS

New 2,000- to 2,500-gallon aluminum 

tanks with lights; New 1,800- to 2,500- 

gallon steel tanks with lights. In stock, 

ready to ship. 

Call JR @ 720-253-8014, CO

 or Mike @ 303-478-4796 PBM
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Frac Tanks from Geneva Equipment. 
Financing available! Delivered to your
door! Perfect for: Portable sanitation 
storage; Dewatering; Wastewater storage 
and treatment; Hydroexcavation; Storm-
water runoff. Geneva Equipment has 
1,000+ frac tanks available, epoxy lined 
and EPA compliant.

Call 855-202-7872
 or sales@genevaequipment.com

      www.genevaequipment.com  P09

Cheap, Used Vacuum Tanks - Late 
model, lined, steel tank sale! 4,650-gal-
lon: $9,500 and lower; 3,500-gallon: 
$12,500. Also: Low-price, plug-and-play 
pumps -- Masport, Fruitland, Jurop, NVE.

Call 269-751-5167, MI PBM

L2002 3,500-gallon Presvac tank 
with rear door and Cyclone, 620cfm 
Fruitland vacuum pump, barrel hoist, 
hydraulic reservoir, all controls, hydrau-
lic-drive motor. This unit was removed 
from a chassis to build a dump truck. It 
is in great shape and for the most part 
just needs to be remounted to a chassis. 
All major components are included. This 
is a large pump for this tank and will be 
a very strong unit!  .................. $15,000

Call Josh 612-816-8013, MN P09

4,000-gallon Presvac steel vacuum tank, 

full-opening rear dump, heated valves, 

$7,500; 2,500-gallon steel vacuum tank, 

$2,500. dick@servicepumpingdrain.com; 

781-589-4133  (P09)

Vacuum Tanks - New: Sizes from 1,000-

4,300 gallons. All complete! Delivery avail-

able. www.JEagleTanks.com. Contact 

Jerry: JEagleTanks@yahoo.com or 800-

721-2774. (PBM)

Tanks in stock, ready to ship out or let 
us install it for you. Restroom, septic, 
grease in stock with mounting kits.

Call 888-6VACTANK today! PBM

2,200-gallon V/P tank, epoxy lined. Good 

condition. Heavy tank. Price $2,500. Call 

618-973-9165  (P09)

WANTED: 2,500- or 2,600-gallon vacuum 

tank. Must be in good shape. No junk. CASH 

PAID. 501-941-1785  (P09)

TOOLS

T&T Tools, Probes, Hooks: Probes feature 

steel shafts with threaded and hardened tips. 

The insulated Mighty Probe™ tested to 

50,000 volts. Top Poppers™ open manhole 

covers easily. Free catalog.  www.TandT 

tools.com. Phone 800-521-6893. (PBM)

Crust Busters: Portable, lightweight ma-

chine, guaranteed to mix up septic tanks and 

grease traps! Save time and money! www.

crustbusters.com, 1-888-878-2296. (PBM)

TOYS

Septic pumper and vacuum die-cast toy 

trucks: In your choice of colors and logos, 

several cabs available. Call 877-450-2100, 

write to Granite State Collectibles, PO Box 

440, New Ipswich, NH 03071; or www.

granitestatecollectibles.com. (PBM)

TRAILERS-
VACUUM/TANKER

Imperial Vacuum Trailers: In stock, 
6,000- and 6,300-gallon aluminum single-
compartment Imperial vacuum trailers.

Call Kyle
800-558-2945 Ext. 424 PBM

2008 Progressive aluminum vacuum trailer, 
7,000 gallons. $29,500 OBO. 631-627-0465  
 (P09)

1981 Trail Master, 5,040 gallons, spring ride. 
This was used for pumping cooking oil. This 
was an Arizona trailer and has little to no rust. 
$9,750. Call Curt at 602-487-4777.  (P09)

TRUCKS – MISC.

2006 Peterbilt 379: 745,039 miles. 
House of Imports built. 4,000-gallon 
waste tank, Jurop LC420 pump. 85% 
tire tread. Well taken care of - work 
ready. $65,500. Call or email for ques-
tions and/or more photos:

208-267-5110, ID

kgtseptic@frontier.com P09

2005 International 4300: DT466, 
225hp, 322,500 miles. 33,000 GVW, 
6-speed Eaton-Fuller transmission, air 
brakes. New turbo, EGR valve. Resealed 
rear-end, injectors replaced at 275,000 
miles. 196" wheelbase; 167" cab to 
EOF; 129.5" cab to axle.  ........  $14,900

Brian@GrossSeptic.com

520-850-2968 P09

VACUUM EQUIPMENT

2007 Kenworth T800, 13-speed. Cum-
mins ISX 450hp. 213,867 miles, 10,762 
engine hours. Dual Wittig Demag/Gard-
ner Denver vacuum pumps. 1,000+ 
cfm. Full length hose trays, 3,300-gal-
lon tank. Rear work lights, full opening 
rear door, tank vibrator, tank hoist, 6" 
discharge, 4" inlet, pusher axle. Located 
in Denver, Colorado.  .............  $135,000

Contact Steven 303-299-9300 P10

FILL a job opening

BID OUTan upcoming job

ANNOUNCE 
contracted services offered

SELL 
used equipment

OBTAIN  
a position wanted

FINd IT

CLASSIFIEDS!

IN
 T

H
E

In Pumper magazine and on the web.

Pumper.com

PUMPER’S MONTHLY 

CIRCULATION REACHES

23,000+ 
READERS!Submit your classified ad online!

www.pumper.com/classifieds/place_ad
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VACUUM LOADERS

Pre-owned Vacall Model VC13 catch 

basin cleaning unit mounted on a 2006 

Sterling SC8000 cab & chassis. (Stock# 

1536V) 

www.VacuumSalesInc.com 

(888) VAC-UNIT (822-8648) PBM

Two (2) King Vac trucks sold as pack-
age deal. 3,000 US gallon tank capac-
ity. Tank diameter: 78 O.D 120 LG. 5/16; 
KWP-6000 belt-drive vacuum pump. CAT 
70 hydraulic-drive water pump. Truck 
chassis: Freightliner FL112 CT198, Fuller 
RTO-14908LL FLR-57 transmission. King 
Vac Model K30-D-L-SPT-B-LR4K-IB. Year: 
2001 (white truck) 239,000 miles; Year: 
1999 (brown truck) 248,000 miles, needs 
new transfer case.  ....... $59,900 for both

Lanie 504-362-1564, LA

lanie.lanie@mail.com P09

1999 International Guzzler vacuum 
excavator: Totally refurbished, purchased 
new for Big Dig Project. 27" blower, CAT 
engine, auto remote. Special noise-sup-
pression equipment. Tri-axle. High-pres-
sure wash-down system - 300-gallon 
water tank. $59,500 OBO. Also available 
1997 Ford Guzzler vacuum excavator - 
same features as 1999 International. 
No washdown system. $59,500 OBO.

617-908-1629, MA P09

WANTED

DISPOSAL PROBLEMS? Bring it to us! • 

Grease Trap Waste • Septic Waste • Located 

in SE Ohio. A 2 Z Sanitation – 877-696-

8741; a2zsanitation@yahoo.com  (P11)

In search of a short wheelbase Isuzu NPR. No 

junk please. Call/text 478-955-6539 or email 

Sean@jtbholding.com  (P09)

Buying COTTA gearboxes. All types - work-

ing or not. Email part number or description 

to cores@cotta.com, or call 608-368-5600.  

 (P02)

Wanted to Buy: Vactor 2100s and late model 

Guzzlers. Cash. Phone 800-336-4369. (PBM)

WATERBLASTING

NLB 10150D 10,000psi waterblaster 

w/gun, lances, tooling. Owner retiring.  

........................................ $24,500 OBO

315-455-1625 x301, NY P09

P L A C E  Y O U R  A D  O N L I N E  A T  w w w . p u m p e r . c o m

SOLD
Sell your equipment 
in Pumper classifieds

Reach over 25,000 potential buyers 

each month when you list your equip-

ment in the classified section. Plus, 

your listing is placed automatically 

online at the Pumper website.  

In addition, your ad will be placed 

in the Pumper e-Trader, an electronic 

magazine that is e-mailed to readers.  

That’s three ways to move your  

equipment out of the yard!

Why wait?  
Go to  

pumper.com/classifieds/place_ad

Scan the 

code  

with your 

smartphone.

LIST YOUR EQUIPMENT IN 
PUMPER’S CLASSIFIEDS!

www.pumper.com/ 
classifieds/place_ad

833-777-8443

RUGIDGear.com

AS TOUGH 
AS THE GAME 

YOU'RE 
CHASING

Durable Gear for 

Extreme Conditions

5 YEAR 

WARRANTY

100% 

REPLACEABLE 

PARTS

MAXIMUM 

ICE 

RETENTION

SNOW SAND SURF

COLOR OPTIONS

75 QT - $299.9960 QT - $239.99

20 QT - $149.99 45 QT - $199.99

http://www.VacuumSalesInc.com
mailto:lanie.lanie@mail.com
mailto:a2zsanitation@yahoo.com
mailto:Sean@jtbholding.com
mailto:cores@cotta.com
http://www.pumper.com/
http://www.p
www.rugidgear.com


SOLD

www.wwettshow.com
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www.tanktec.biz


www.PJProductGuide.com

GET THE NEW
2018 PRODUCT GUIDE

http://www.PJProductGuide.com


Established 1972

4131 Morris Drive

Burlington, Ontario, Canada L7L 5L5

Fax: 905-681-0411

Nationwide Sales & Service

800-387-7763 | 905-637-2353 | www.presvac.com

Septic Pumping 
> Carbon Steel

> 4800 US Gallon Tank

> Presvac PV750 Vacuum Pump

> 400 CFM @ Free Air

> 350 CFM @ 15" HG

> Max Vacuum 27" HG Continuous

> Max Pressure 35 PSI

Prestige  
Portable Toilet Service
> Stainless Steel 304 Construction  

> Water Tank: 420 US Gallons

> Waste Tank: 420 US Gallons

> Masport HXL3F Vacuum Pump

> 90 CFM @ 15" HG

> DC10 Wash Pump: 40 GPM @ 40 PSI

> Heated Valves And Insulated Cabinets

Portable Toilet Service
> Bright Aluminum

> Water Tank: 500 US Gallons

> Waste Tank: 1500 US Gallons

> Jurop PNR 72 Vacuum Pump

> 150 CFM @ 15" HG

> Flojet Wash Pump: 5 GPM @ 50 PSI
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www.presvac.com



