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Breathe new life into your existing
NVE system with a high performance
Masport Titan Pump.

When the pump in your NVE
Challenger package fails, needs
replacing or when you simply want
better performance and longer lifbetter performance and longer life,
that’s the perfect time to make the
switch to a Masport Titan.

Our cost-effective retrofit Conversion
Kit utilizes your existing NVE
Challenger package, making it easy
for you to extend the life of your
pumper unit and maximize yourpumper unit and maximize your
return on investment.

Each industrial grade Titan pump is
factory tested before shipping and
is backed up by a one year warranty
against all manufacturing defects.

With a Masport Titan on board
you have an efficient and reliableyou have an efficient and reliable
pump backed by the best customer
focused service and support that
has made Masport the #1 choice for
pumpers worldwide.

Advantages of upgrading to a 407 CFM Titan Pump

800-228-4510    |    cs@masportpump.com    |    www.masportpump.com

Upgrade your NVE 607 Package to a
Masport Titan Pump!

mailto:cs@masportpump.com
http://www.masportpump.com
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BOOTHS
4224, 4225

Bio-Products, Packaging and Marketing Experts

1-800-223-3083

FREE Private Labeling  •  Root Control
Septic Solutions  •  Grease Solutions  •  Drainfield Solutions

Or text to 920-288-2847  

Click on Contractors Page:
www.lenzyme.com

Customer’s ask for

Monthly Treatments
Drainfi eld

Rejuvenation Kits 

BOOTH
3026

24"

18"

15"

•Long lasting durability
•On-site installation flexibility
•Custom logo option
•15", 18" and 24" 
   sizes designed 
   to fit standard 
   riser pipes 
•1/4" closed cell 
   gasket seals tight
•Ships with 2" Stainless Steel Fasteners

Water Tanks
Lids for Risers

RomoTech is a 
custom molder. 
See us for your 
new project. 
574.831.6450
www.romotek.com

 

Your Logo 
Here! 8 - 525 gallons.

Request a quote
for special sizes.

http://www.lenzyme.com
http://www.romotek.com
www.ocs123.com
www.lenzyme.com
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22  A Good Fit 
Industry newcomer Shawn Carlton mixed personal 
service, great equipment and an emerging inspection 
specialty to fuel growth in his pumping business.
- Ken Wysocky

36  Building the Business: 
7 Great Reasons to Hire a Veteran
Former military personnel strive for leadership, make 
great team members, and bring many skills that could 
help build a wastewater business.
- Dana Manciagli

42  Classy Truck
Brad’s Septic and Sewer Service, Temperance, Michigan

48  Ready for Anything
North Carolina’s New Life II Septic & Rent-A-Jon 
is growing along with its vibrant region, adding 
numerous services demanded by its many new 
customers.
- Dee Goerge

58  WWETT Spotlight 
Amthor International utilizes tradeshow feedback in 
new truck design.
- Craig Mandli

64  Associations List

70  Rules & Regulations 
Long Island groups urge homeowners to maintain 
onsite systems.
- Doug Day

74  Classy Truck
King & Sons Septic Service, Damascus, Maryland

78  Money Manager: 9 Ways to Cut Costs 
and Raise Your Bottom Line 
Ask your team of financial experts for money-saving 
advice and review your expenses and technology 
practices to build the business.
- Erik Gunn

84  Septic System Answer Man: Tips You
Must Share With Pumping Customers, Part 1
When they follow these operation and maintenance 
rules, homeowners will be happier and you’ll have 
fewer emergency calls.
- Jim Anderson

90  NAWT News 
Is it time to renew your certificates and update 
continuing education?
- Dhru Bhatt

96  Pumper Interview: Check if Your 
Business Has Terrorism Insurance
Since 9/11, small businesses should explore whether 
they are covered for lost equipment, business 
interruption and liability in the event of a terrorist 
incident.
- Erik Gunn

104  State of the States: Caution! 
Watch Out for These Safety Violations
Sending your crews home unharmed at the end of 
the day requires special training — and you can get it 
for free courtesy of the Washington On-Site Sewage 
Association.
- Doug Day
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Dean Enterprises set out to build a flagship for the family pumping 
company. What they got was the 2016 Classy Truck of the Year.

ON THE COVER: The Dean family of Dean Enterprises in Fond du Lac, Wisconsin, set 
out to build a work truck to last for a generation of pumping. They achieved that goal and 
won the 2016 Classy Truck of the Year contest with a refurbished 2009 Peterbilt 367 rig 
built out by T-Line Equipment and running a National Vacuum Equipment 866 pump. 
The truck is displayed in the woods on Rick Dean’s property in Brownsville, Wisconsin. 
(Photo by Corey Wilson)
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800-328-3332
Sets Up With One Person In 10 Minutes
ADASimplified
One person can easily set-up or 
take down our ADA+2 trailer in 10 
minutes! Three electric, remote 
controlled jacks lift and lower the 
trailer quickly into position and the 
two-piece aluminum ramp snaps 

easily into place. Add the three 
railings and the ADA+2 is ready to 
go! That’s ADASimplified! Which 
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comfortable ADA bathroom. Event 
organizers will love the option of 
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covered with seamless interior and 
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which can easily result in expensive 
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One person can easily set-up or 
take down our ADA+2 trailer in 10 
minutes! Three electric, remote 
controlled jacks lift and lower the 
trailer quickly into position and the 
two-piece aluminum ramp snaps 

easily into place. Add the three 
railings and the ADA+2 is ready to 
go! That’s ADASimplified! Which 
means you can manage your 
events with fewer people and still 
offer exceptional service.

Quick set up is important, but the 
best feature of the ADA+2 trailer 
are the two full sized unisex 
bathrooms in addition to the 
comfortable ADA bathroom. Event 
organizers will love the option of 
having both in one trailer.

As for quality, all Satellite Suites 
trailers, a non-wood structure 
covered with seamless interior and 

exterior surfaces resists moisture, 
which can easily result in expensive 
repairs and lingering odors.

For more information about the 
ADA+2 or other trailers, please 
call your Area Manager or 
574-350-2150 for additional 
assistance.

info@satelliterestroomtrailers.com
www.satelliterestroomtrailers.com

574-350-2150

Versatility and 
Craftsmanship

BOOTH
4030

http://www.satelliterestroomtrailers.com


10     Pumper • February 2017

A bout a year and a half ago, Brad Dean submitted a photo of his family’s 
2009 Peterbilt 367 septic service truck for our Classy Truck contest. I 
called to let him know the rig was going to be published in the Febru-

ary 2016 issue of Pumper. I clearly remember the conversation because he 
promised his truck would win the annual contest.

So when I called him again recently to tell him the prediction came 
through, he was happy, but not completely surprised. Everybody in the 
Dean family – operators of Dean Enterprises in Fond du Lac, Wisconsin – 
had a hand in designing the truck, built out by T-Line Equipment. They were 
confident in their chances to win the Classy Truck of the Year because the 
Peterbilt was meant to be a signature truck for the company, one that could 
stand the test of time.

“Like I told you a year ago, it’s one of the nicest looking trucks on the 
road,” Brad says. “It goes to show I’m not the only one thinking that now. We 
built it to be a 25- to 30-year truck. That truck is going to be there a while. 
It’s on all of our letterheads; we send it out on billing statements and it says 
Dean Enterprises. It’s kind of our brand, we base it around that truck. We did 
all right.”

 
TOUGH COMPETITION

Our winning 2016 truck was certainly battle tested. In the first year we 
expanded the Classy Truck contest from 12 to 18 rigs, the silver and blue Pete 
fended off many worthy challengers in the closest online voting since the 
contest started. Online voting is one element of the selection process, along 
with the choice of a panel of judges at COLE Publishing.

In my opinion, the 2016 lineup was as consistently top-notch as we’ve 
had in 11 years of Classy Truck of the Year competitions. In years past, two 
or three trucks usually stood out from the crowd and had a clear path to vic-
tory. Whether it was the snappy graphics or paint job, lots of chrome and 
high-quality accessories or a stout tank and pump combo, the top finishers 
were easy to spot. This past year, I would have to say that at least half of the 
trucks had a chance to win.

And in an interesting twist, three of the best trucks came from the win-
ner’s home state of Wisconsin. In addition to the Dean truck, there was a 
great Mack Granite submitted by Schulteis Sanitation in Slinger, and a beau-
tiful 2015 Kenworth T880 offered by Mike’s Septic in Eagle River.

“I always knew there were good looking trucks out here,” says Brad, who 
often sees the Schulteis truck out on the road and thinks quite a lot of it. 
He says there are other new trucks in his service territory and mentioned 
another company, Kuettel’s Septic Service in Hortonville, which keeps nice 
trucks … one bought and refurbished by Brad and his family.

 
THIS IS DAD’S TRUCK

The Classy Truck of the Year winner was built as Rick Dean’s dream 
truck and the last big vacuum truck Dean Enterprises would need. Rick, 56, 
is husband to Peggy Dean, who runs the woman-owned business, and father 
to Brad and his three brothers — Tony, Tom and Mike — who all work in the 
business.

“If you’re last name’s not Dean, you pretty much don’t get to drive the 
Peterbilt,” he says. “That’s our flagship, our baby.”

With its 6,000-gallon stainless steel tank, 600 hp engine and National 
Vacuum Equipment 866 pump, the truck is mainly used for cleaning residen-
tial and special event holding tanks and some septic work. It has an 18-speed 
transmission, full-locking rear differentials, four 4-inch fill ports, front and 
back, and a 6-inch dump. It has four sight glasses in the rear and one in the 
front, a Rearview Systems backup camera, LED rear lighting, handy shovel 
holder, diamond plate hose trays and toolboxes, aluminum wheels, chrome 
stack and vacuum pump exhaust.

Good looks were as important as the working tools. The cobalt blue and 
silver color combination has become the signature of the septic-pumping 
side of the business. Peggy produced the graphics – of her own design – on 

READING BETWEEN THE LINES

(continued)

The “Forever Truck”
Dean Enterprises set out to build a flagship for the family pumping company. 
What they got was the 2016 Classy Truck of the Year.  By Jim Kneiszel, Editor

The Dean family poses with their prize 
Peterbilt truck. From left are Brad, 
Rick, Mike, Peggy, Tony and Tom Dean. 
(Photo by Corey Wilson)
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• 2 year/100K mile warranty on engine, transmission 
   and rear end for Class 6 and Class 7 vehicles.

• 1 year/100K mile warranty included on engines for class 8 vehicles.

2006 International
4100 Gal., 607 NVE, 

480 h.p., Cummins ISX
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400 h.p., 10 spd., Air

2006 Peterbilt 379
4500 Gal., Low Miles, Cat C15

2007 International 8600
New 5000 Gal., Cummins ISM, 

400 h.p., 10 spd., Low Miles

2011 Peterbilt 367
4800 Gal., 500 h.p., Cat C15,

200K Miles, 18 spd.

2008 Peterbilt 367
4000 Gal., 480 h.p., 

Cummins ISX, 10 spd.
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called to let him know the rig was going to be published in the Febru-

ary 2016 issue of Pumper. I clearly remember the conversation because he 
promised his truck would win the annual contest.

So when I called him again recently to tell him the prediction came 
through, he was happy, but not completely surprised. Everybody in the 
Dean family – operators of Dean Enterprises in Fond du Lac, Wisconsin – 
had a hand in designing the truck, built out by T-Line Equipment. They were 
confident in their chances to win the Classy Truck of the Year because the 
Peterbilt was meant to be a signature truck for the company, one that could 
stand the test of time.

“Like I told you a year ago, it’s one of the nicest looking trucks on the 
road,” Brad says. “It goes to show I’m not the only one thinking that now. We 
built it to be a 25- to 30-year truck. That truck is going to be there a while. 
It’s on all of our letterheads; we send it out on billing statements and it says 
Dean Enterprises. It’s kind of our brand, we base it around that truck. We did 
all right.”

 
TOUGH COMPETITION

Our winning 2016 truck was certainly battle tested. In the first year we 
expanded the Classy Truck contest from 12 to 18 rigs, the silver and blue Pete 
fended off many worthy challengers in the closest online voting since the 
contest started. Online voting is one element of the selection process, along 
with the choice of a panel of judges at COLE Publishing.

In my opinion, the 2016 lineup was as consistently top-notch as we’ve 
had in 11 years of Classy Truck of the Year competitions. In years past, two 
or three trucks usually stood out from the crowd and had a clear path to vic-
tory. Whether it was the snappy graphics or paint job, lots of chrome and 
high-quality accessories or a stout tank and pump combo, the top finishers 
were easy to spot. This past year, I would have to say that at least half of the 
trucks had a chance to win.

And in an interesting twist, three of the best trucks came from the win-
ner’s home state of Wisconsin. In addition to the Dean truck, there was a 
great Mack Granite submitted by Schulteis Sanitation in Slinger, and a beau-
tiful 2015 Kenworth T880 offered by Mike’s Septic in Eagle River.

“I always knew there were good looking trucks out here,” says Brad, who 
often sees the Schulteis truck out on the road and thinks quite a lot of it. 
He says there are other new trucks in his service territory and mentioned 
another company, Kuettel’s Septic Service in Hortonville, which keeps nice 
trucks … one bought and refurbished by Brad and his family.
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The Classy Truck of the Year winner was built as Rick Dean’s dream 
truck and the last big vacuum truck Dean Enterprises would need. Rick, 56, 
is husband to Peggy Dean, who runs the woman-owned business, and father 
to Brad and his three brothers — Tony, Tom and Mike — who all work in the 
business.

“If you’re last name’s not Dean, you pretty much don’t get to drive the 
Peterbilt,” he says. “That’s our flagship, our baby.”

With its 6,000-gallon stainless steel tank, 600 hp engine and National 
Vacuum Equipment 866 pump, the truck is mainly used for cleaning residen-
tial and special event holding tanks and some septic work. It has an 18-speed 
transmission, full-locking rear differentials, four 4-inch fill ports, front and 
back, and a 6-inch dump. It has four sight glasses in the rear and one in the 
front, a Rearview Systems backup camera, LED rear lighting, handy shovel 
holder, diamond plate hose trays and toolboxes, aluminum wheels, chrome 
stack and vacuum pump exhaust.

Good looks were as important as the working tools. The cobalt blue and 
silver color combination has become the signature of the septic-pumping 
side of the business. Peggy produced the graphics – of her own design – on 
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the company’s in-house sticker machine. Working closely with Don Torp at 
T-Line, it took the family 18 to 24 months to design and build the truck just 
how they wanted it, from a repurposed milk hauler. It was put on the road for 
Dean in 2013.

The Pete was supposed to be the Deans’ 
“forever truck,” but company growth has 
spurred them to buy three more big trucks 
to augment their fleet of portable sanitation 
trucks. For example, Dean landed a contract 
to work the Experimental Aircraft Associa-
tion convention in Oshkosh, which includes 
multiple daily pumping of 30 large hold-
ing tanks. It also has the exclusive contract 
to serve the Ford Festival Park in Oshkosh, 
which includes 600 to 700 portable restrooms 
for major music and camping events. The big 
trucks are used to shuttle waste from porta-
ble sanitation rigs on site.

 
BUILD THEM RIGHT

Brad Dean likes to buy new trucks for the portable sanitation side of 
the business, but prefers to repurpose rigs to carry the larger tanks. Here are 
a few of the factors he looks for when buying and speccing out a big truck:

 
Timeless Peterbilt style

The Deans like the old-school profile of the long-hood Peterbilt. “We 
stick with the classic look and that truck won’t get outdated for a long time. 
That’s been an iconic look for Peterbilt for 30 years,” Brad says. In addition, 

the interior doesn’t change much on a Peterbilt compared to some other 
cabs. The premium package came with wood-grain accents and cloth air-
ride seats.

 
Milk haulers

Working in the Dairy State, trade-in milk haulers are common, and 
Dean watches for them as chassis for the company’s fleet. This Pete came 
with 300,000 miles on the clock, ripe for replacement in the dairy industry, 
but with plenty more miles to go for a pumper. The milk haulers “buy them 
new and take the hit when they trade it in,” he explains. “But for those big 
trucks, we don’t use them that much. We use them June through August.” 
The key is knowing the history of a used truck, and Dean knows the small 
dairy company that owned the Peterbilt and they take good care of their 
equipment.

 
Painted stainless tanks

Dean likes the durability and longevity of stainless steel tanks, but 
he doesn’t like the maintaining a mirror finish. He had the stainless finish 
roughed up and painted silver. Stainless, he says, will dull every five years 
and requiring time-consuming polishing. Some owners don’t mind the la-
bor, but the Deans aren’t in that group. “Once you get it shiny, it’s easier to 
keep shiny,’’ he says of the stainless finish. “But if you paint it, it’s good for-
ever. Silver won’t fade that much and if you get a chip, you don’t have to 
worry about it because it’s not going to rust.”

 
D-baffle structure

Rather than speccing horizontal baffles made from perforated tank 
heads, Dean orders solid vertical D-baffles that support the sidewalls from 
the skid to the top of the tank. “It takes the weight and transfers it to the top 
of the shell and there’s nothing in the middle. I could walk up and down the 
tank and it supports the structure of the barrel better,” he says. “It’s a clean 
shove right down the middle and it empties out great.”
Single rail frame

Wisconsin weather is tough on work trucks, and Dean wants to mini-
mize the corrosive impact of road salt. To do that, he specs his big trucks with 
a single 3/8-inch frame rail rather than a double 1/4-inch frame rail. Both 
are heavy-duty, he says, but the double frame rail is susceptible to rust jack-
ing, where corrosion works between the seams of the double rail. He says the 
single rail is just as stout in the long run, and it also removes some weight 
from the chassis, helping with weight limits and fuel economy.

Congratulations go out the Dean family, but I also want to give kudos 
to all of the companies that sent in Classy Truck photos. Your attention to 
detail, performance specifications and concern about professional image 
are raising standards across the industry. Dean sends out his props, too. As 
he put it:

“There are quite a few pumpers around here that have nice, new trucks. 
If you keep a raggedy old piece of junk out there, that’s how people are going 
to view you,’’ he says. “If you put a nice truck out there, that ups your image 
and helps the industry as a whole.”

 
SEE YOU AT THE WWETT SHOW

You may be reading this column from the exhibit floor of the Indiana 
Convention Center during the WWETT Show, Wednesday, Feb. 22, to Satur-
day, Feb. 25. If that’s the case, or if you’re in the planning stages for your trip 
to Indianapolis, I’d like to talk to you in person at the show. I’m interested in 
hearing the challenges your business is facing heading into the 2017 busy 
season. We may be interested in sharing your unique experiences in a future 
issue of Pumper. You will be able to reach me directly at the WWETT Show 
by calling 920/328-8692. Hope to see you in Indy! ■
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applicator— better in every way and engineered to make applying RootX® to mainlines 
faster, easier, and more effective than ever. It works with your existing jetter equipment, 
so there is no expensive equipment to buy, no costly upgrades, and no waiting to get 
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Imperial o�ers the best septic trucks, 407/412 D.O.T. units, vacuum trailers, 
portable-restroom service units, slide-in tank units, and all the replacement parts 
and accessories you need. High-quality products without the high price tag.

Imperial Industries, proudly family-owned and operated in central Wisconsin for more 
than 35 years, is the trusted choice for specialized septic solutions and expert service.

On-the-spot financing and ordering at the WWETT show!

February 22-25, 2017, Indiana Convention Center

ALL-NEW, debuting at WWETT 2017: remote system puts you in full control of PTO, intake and vacuum 
operations to flush ine�iciency and save you as much as half the time you spend on site.

Visit us at the WWETT Show February 22nd- 25th to see some of the best-performing septic trucks and slide-in tanks in the industry. We’re bringing 10 of our 
most popular models, so you can kick the tires, flip the switches and even get the financing you need to bring one home. If these 10 aren’t what you’re 

looking for, our sales team will be ready to create the perfect custom truck or tank for your needs.

• 2018 International, 4000 gallon aluminum tank , NVE4307 blower controlled by a remote
• 2017 Western Star, 4000 gallon aluminum tank, NVE4307 blower
• 2017 International, 4000 gallon aluminum tank, NVE607 vacuum pump and a jetter
• 2017 Freightliner, 2500 gallon aluminum tank, NVE607 vacuum pump
• 2016 Freightliner, 5000 gallon steel tank, NVE4307 blower

• 2015 Western Star, 3200 gallon steel DOT tank, Fruitland RCF500 vacuum pump
• 7500 gallon aluminum trailer, belly mounted NVE4307 blower
• 450 gallon self-contained slide in unit, Masport HXL4V vacuum pump system.
• 2017 Ford F550, 980 gallon stainless steel tank, Masport HXL4V vacuum pump
• 2017 Ford F550 Pick Up and Delivery unit, 700 gallon tank, Masport HXL4V vacuum pump

Here’s what we’re bringing to the show: 

800-558-2945          imperialind.com

 ASK ABOUT OUR “BUSTER BRACKETS” FOR TRUCK MOUNTING

 Be Sure to 
Request a 

FREE
Informational

DVD!

        Visit Us At

 Booth 5005
  And Ask About 
   Our Expo Specials

888.878.2296

 Schmitz Brothers L.L.C.
Phone:  763.878.2296
Fax:  763.878.2299
 E-mail:  pete@crustbusters.com

The Crust Buster is a septic tank 

agitator that, when used on your 

job, will save you time and money. 

Through the use of engineered blades 

and high-power rotation the Crust Buster 

creates a “lifting” agitation within your tank.

www.crustbusters.com

Now buy all your Crust 
Buster products online!

INNOVATIVE ONBOARD SCALES
FOR ALL

PUMPER – VACUUM – HYDRO-EXCAVATORS

Reflex - Chassis Mounted Display 
An innovative & intelligent device to be used as a basic weighing system or 
as a SIM system used to automate the management of the auxiliary axle(s) 

Kiload K2 Cab Mounted Display
Best onboard weighing system for straight body trucks, equips all  
suspensions, air, leaf spring and walking beam without modifying the truck

Sentinel Wireless Monitor 
Most accurate 8 channeled, onboard weighing system on the market with a 
margin of error of +/- 1%

1.866.901.7372 • www.cleral-usa.com

SPIF Compliant

We are pleased to announce the opening of our SECOND LOCATION  
in KAMLOOPS, BC to serve you better

http://www.crustbusters.com
mailto:pete@crustbusters.com
http://www.cleral-usa.com
www.crustbusters.com
www.xceedmachine.ca


Imperial o�ers the best septic trucks, 407/412 D.O.T. units, vacuum trailers, 
portable-restroom service units, slide-in tank units, and all the replacement parts 
and accessories you need. High-quality products without the high price tag.

Imperial Industries, proudly family-owned and operated in central Wisconsin for more 
than 35 years, is the trusted choice for specialized septic solutions and expert service.

On-the-spot financing and ordering at the WWETT show!

February 22-25, 2017, Indiana Convention Center

ALL-NEW, debuting at WWETT 2017: remote system puts you in full control of PTO, intake and vacuum 
operations to flush ine�iciency and save you as much as half the time you spend on site.

Visit us at the WWETT Show February 22nd- 25th to see some of the best-performing septic trucks and slide-in tanks in the industry. We’re bringing 10 of our 
most popular models, so you can kick the tires, flip the switches and even get the financing you need to bring one home. If these 10 aren’t what you’re 

looking for, our sales team will be ready to create the perfect custom truck or tank for your needs.

• 2018 International, 4000 gallon aluminum tank , NVE4307 blower controlled by a remote
• 2017 Western Star, 4000 gallon aluminum tank, NVE4307 blower
• 2017 International, 4000 gallon aluminum tank, NVE607 vacuum pump and a jetter
• 2017 Freightliner, 2500 gallon aluminum tank, NVE607 vacuum pump
• 2016 Freightliner, 5000 gallon steel tank, NVE4307 blower

• 2015 Western Star, 3200 gallon steel DOT tank, Fruitland RCF500 vacuum pump
• 7500 gallon aluminum trailer, belly mounted NVE4307 blower
• 450 gallon self-contained slide in unit, Masport HXL4V vacuum pump system.
• 2017 Ford F550, 980 gallon stainless steel tank, Masport HXL4V vacuum pump
• 2017 Ford F550 Pick Up and Delivery unit, 700 gallon tank, Masport HXL4V vacuum pump

Here’s what we’re bringing to the show: 

800-558-2945          imperialind.com

www.imperialind.com


Odor Control…Guaranteed!

www.satelliteindustries.com   800-328-3332

New Fragrances With
Improved Odor Control

Reduced Price Of Stainless
And Carbon Steel Tanks

Simplified ADA Trailers

Redesigned Global

Enhanced Maxim 3000

New Wet Lift Kit

New Blow-molded Base

Innovations for the Real World

restrooms • trucks • trailers • deodorizers

BOOTH
4030

800-328-3332

While you’re 
taking care 
of your 
customers,
we’re taking 
care of you

www.satelliteindustries.com


Odor Control…Guaranteed!

www.satelliteindustries.com   800-328-3332

New Fragrances With
Improved Odor Control

Reduced Price Of Stainless
And Carbon Steel Tanks

Simplified ADA Trailers

Redesigned Global

Enhanced Maxim 3000

New Wet Lift Kit

New Blow-molded Base

Innovations for the Real World

restrooms • trucks • trailers • deodorizers

BOOTH
4030

800-328-3332

While you’re 
taking care 
of your 
customers,
we’re taking 
care of you

http://www.satelliteindustries.com
www.satelliteindustries.com


18     Pumper • February 2017

emails and alerts
Visit Pumper.com and sign up for 
newsletters and alerts. Get exclusive content 
delivered right to your inbox, and stay in the 
loop on topics important to you!

want more?
Find us on Facebook at 
facebook.com/PumperMag 
or Twitter at twitter.com/
PumperMag

We’re 100 miles from any rail 
or interstate, so we pretty much 
do everything ourselves.

— Classy Conversation With Ryan McGuire
pumper.com/featured

CONNECT WITH US

efficiency 
is essential

OUTFITTING YOUR FLEET

PRE-OWNED TRUCK MARKET

8 tips for shoppers
Brand-new vacuum trucks often take six months or more to get 
delivered, and pumpers’ budgets can be tight. So it’s no surprise that 
demand is increasing for pre-owned trucks. Whether you’re currently 
in the market or just looking around, you should check out these tips 
for buying used vacuum trucks.   pumper.com/featured

Carter’s Septic Tank Service 
has always offered jetting 
services to its customers, 
but owner Brad Carter 
never imagined that one day his entire fleet of 
trucks would be equipped with jetters. He and 
his employees got tired of sending separate 
trucks with flusher trailers to job sites, and 
he says mounting the fleet with permanent 
jetters was the best equipment decision he’s 
ever made.  pumper.com/featured

PUMPING’S NEXT GENERATION

youth 
innovators
Everyone keeps saying there’s 
a need for new blood in the 
pumping industry. Check out 
these three Wisconsin high-
school students who not 
only pump septic tanks and 
latrines for a living, but also 
are working to design and 
manufacture a pumper hose 
attachment that could make 
their job easier. 

pumper.com/featured

SHOPPING USED

how far would 
you drive?
Ronnie Tamez, owner of First 
Call Septic Services, knows a 
thing or two about getting 
what he wants out of used 
trucks. When he sees the right 
deal, he’ll go to great lengths 
to secure it — even if that 
“great length” is the 3,200-
mile drive from Miami to his 
hometown of Battle Ground, 
Washington. 

pumper.com/featured

Pumper.com
Visit the site daily for new, exclusive content. Read our blogs, 

find resources and get the most out of Pumper magazine. 

Lewisburg, PA • www.Pikrite.com • sALes@Pikrite.com 
Ask About our 15 yeAr tAnk wArrAnty

QUALITY
THERE’S JUST NO SUBSTITUTE FOR

SEE THIS TRUCK ON DISPLAY AT BOOTH 4214

800-330-3965

congratulations nov. & Dec. classy truck winners!

OCTOBER

Schulteis Sanitation Inc
Slinger, Wisconsin

Nathan Hill added a 2016 Mack Granite GU533 with a 

4,400-gallon aluminum tank and National Vacuum Equipment 

4307 blower from Imperial Industries. Power comes from a 345 

hp Cummins ISL9 engine tied to an Allison automatic six-speed 

transmission, with features including Alcoa aluminum wheels, 

stainless steel visor, chrome accents and a Lincoln automatic 

chassis greasing system.

OCTOBER

Wm. P. McGovern Inc.
West Chester, Pennsylvania

Wm. P. McGovern added a 2013 Peterbilt 338 from Vacuum Sales 

with a 4,600-gallon steel tank and Fruitland RFC 500 pump, and 

powered by a 500 hp Cummins engine tied to an 18-speed Ea-

ton Fuller transmission. The rig was painted at McGovern and 

features four sight glasses, diamond plate hose trays, aluminum 

wheels, stainless steel visor and chrome accents.

NOVEMBER

Central Septic Service
Woodstown, New Jersey

Cody Mitchell added a 2006 Freightliner M2 built out in-house 

with a Pik Rite 3,500-gallon steel tank and National Vacuum 

Equipment Patriot pump package provided by VARco. The rig 

is powered by a 335 hp engine connected to a 10-speed Eaton 

Fuller transmission. Features include an aluminum toolbox and 

50-gallon freshwater tank and rear bumper, bucket rack, snake 

rack and other accessories built in-house.

DECEMBER

Family Flush Septic Service
Lisbon, Ohio

Owner Tim Novak added a 2002 Sterling built out by Cooper’s 

Sandblasting, Minerva, Ohio, with 3,600-gallon steel Pik Rite 

tank and Masport HXL75V pump. The truck runs a remanufac-

tured 350 hp Caterpillar engine tied to an Eaton Fuller eight-

speed transmission. Novak removed a tag axle and sleeper and 

had the frame cut and the axles moved back.

DECEMBER

Van Delden Wastewater Systems
Boerne, Texas

Courtney Van Delden added a 2016 Kenworth T800 with a 

4,000-gallon aluminum tank and Masport HXL400WV pump 

built out by Tri State Tank. The truck is powered by a Cummins 

14.9L ISX15 engine tied to a 10-speed Eaton Fuller transmis-

sion. Features include a Titan Logix liquid level gauge, Teletrac 

Fleet Tracking System, four sight glasses and a pusher axle.

CAST YOUR 

BALLOT TODAY!

Step 1. Look over the 18 Classy Trucks for 2016.

Step 2. Choose your favorite.

Step 3. Go online at www.pumper.com and vote. 

(One vote per IP address allowed.)

Act now! The deadline for voting is Dec. 20.

MAKE YOUR NEW RIG 

A CLASSY TRUCK!

Seeing your truck in the pages of Pumper is easy!

Step 1. Clean and detail your truck.

Step 2. Take a variety of photos.

Step 3. Send the photos to us, along with a detailed description 

of the truck and accessories, to editor@pumper.com.

Prerelease Version - NOT FOR REPRODUCTION

Pik Rite
tanks win two 

months in a
row!
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NOVEMBER

Central Septic Service
Woodstown, New Jersey

Cody Mitchell added a 2006 Freightliner M2 built out in-house 

with a Pik Rite 3,500-gallon steel tank and National Vacuum 

Equipment Patriot pump package provided by VARco. The rig 

is powered by a 335 hp engine connected to a 10-speed Eaton 

Fuller transmission. Features include an aluminum toolbox and 

50-gallon freshwater tank and rear bumper, bucket rack, snake 

rack and other accessories built in-house.

DECEMBER

Family Flush Septic Service
Lisbon, Ohio

Owner Tim Novak added a 2002 Sterling built out by Cooper’s 

Sandblasting, Minerva, Ohio, with 3,600-gallon steel Pik Rite 

tank and Masport HXL75V pump. The truck runs a remanufac-

tured 350 hp Caterpillar engine tied to an Eaton Fuller eight-

speed transmission. Novak removed a tag axle and sleeper and 

had the frame cut and the axles moved back.

DECEMBER

Van Delden Wastewater Systems
Boerne, Texas

Courtney Van Delden added a 2016 Kenworth T800 with a 

4,000-gallon aluminum tank and Masport HXL400WV pump 

built out by Tri State Tank. The truck is powered by a Cummins 

14.9L ISX15 engine tied to a 10-speed Eaton Fuller transmis-

sion. Features include a Titan Logix liquid level gauge, Teletrac 

Fleet Tracking System, four sight glasses and a pusher axle.
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Clear Computing and 1bg present...
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EST. 1981

954-558-0816 | 786-801-9742
www.NationalTruckCenter.com

1-YEAR, 100,000 MILE ENGINE WARRANTY NATIONWIDE - 5-YEAR WARRANTY ON TANK

| TRANSPORTATION AVAILABLE NATIONWIDE

2017 Peterbilt 348 Chassis in Stock!
PX-9 350 HP, 10 SPD, 20K Front Axle, 40K Rear Axle,  

New 3200-4200 Gal. Tanks Mounted.  
Call for more details

2006-2011 Freightliner M2
5 In Stock! 300-350 HP, Manual Transmission, 150K - 300K Miles, 
New 3600 Gal. Tank, New Jurop R-260 Vacuum Pump (363 CFM).  

Starting At $74,000

2 – 2011 International 8600
MF11-13 430HP, 10 SPD, 349K-416K Miles, New 4000 Gal. Tank,  
New Jurop LC-420 Liquid-Cooled Pump (425 CFM). $89,000

3001 EAST 11th AVE. | HIALEAH, FL 33013

2009 Freightliner Columbia 
Detroit 14L 475 HP, 10 SPD, 429K Miles, New 5000 Gal. Tank,  

New Jurop LC-420 Liquid-Cooled Pump (425 CFM).  $105,000

New and Used Kenworth T-800’s 
NVE 4310 Blower Package (900CFM), 4000-5000 Gal. Dump 
Tanks with Full Open Door, 5-20 GPM General Pump Jetter 

Options As Well. Call for more detail! 

2 – 2010 International 4300
DT466 245HP, Allison Automatic, 161K Miles, New 2500 Gal. 

Tank, New Jurop PN84 Pump (320 CFM). $65,000

BOOTHS

1517
1721

7 – 2009 International 4300 & 4400
DT466 245 HP, 6 SPD, 115K – 189K Miles, New 2500 Gal. Tank, 

New Jurop PN84 Razor Pack Pump (320 CFM).  
Starting At $55,000

2006-2010 Freightliner M2 
5 in Stock!! Manual & Allison Automatics, 122K-210K Miles, 
New 2500 Gal. Tank, New Jurop PN-84 Pump (320 CFM). 

Starting At $55,000

PUMPER PROFILE

A GOOD FIT

T aking an established and successful pumping business to the next 
level can be a tall order, especially for a newcomer to the wastewa-
ter industry. But by emphasizing customer service and education — 

and adding a new specialty in septic system inspections — Shawn Carlton 
has accomplished just that at McNel Septic in Ravensdale, Washington.

In the five years since Carlton bought McNel Septic from Vernell Sti-
gen (who founded it in 1995), revenue at the company has increased ap-
proximately 45 percent, largely as a result of adding inspection services. 
And Carlton recently plowed profits back into the company by investing 
in a new vacuum truck, a 2016 Kenworth built out by Erickson Tank & 
Pump with a 4,000-gallon tank and Masport pump.

Profile

McNel Septic 
Ravensdale, Washington

OWNER: Shawn Carlton

FOUNDED: 1995

EMPLOYEES: 3

SERVICE AREA: 40-mile radius around Ravensdale

SERVICES: Septic pumping, repairs, maintenance and inspections

WEBSITE: www.mcnelseptic.com

Washington

(continued)

Industry newcomer Shawn Carlton mixed 
personal service, great equipment and 
an emerging inspection specialty to fuel 
growth in his pumping business

By Ken Wysocky

Shawn Carlton is shown 
with his wife, Trisha, and 
son, Cooper, in front of their 
newest rig, a 2016 Kenworth 
carrying a 4,000-gallon tank 
and Masport pump from 
Erickson Tank & Pump. 
(Photos by Alex Garland)

http://www.mcnelseptic.com
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an emerging inspection specialty to fuel 
growth in his pumping business

By Ken Wysocky
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ASSEMBLE-UNASSEMBLE 
in less than 2 minutes,
saving time & money!

SAVE 75% 
in transportation costs 
& reduce pollution 
emissions

FIT 112 TOILETS  
in one 53’ Truck to deliver 
to the Job Rental Location

www.tblustar.com

TBLUSTAR MEXICO
Jose Davila - Ph. +52 (81)1586 5856
sales.mx@tblustar.com

TBLUSTAR AUSTRALASIA
Daryn Weller - Ph.  +61 400 308 873
sales.au@tblustar.com

TBLUSTAR ITALY
Steven Tadros - Ph. +39 370 3328977
sales@tblustar.com

TBLUSTAR USA
Ph. +1 404 997 8590
sales.us@tblustar.com

February 22-25, 2017
Indianapolis USA - Booth 1301

Portable Toilets and Accessories

The new truck helps Carlton 
better serve customers by increas-
ing daily wastewater capacity. The 
investment reflects how the first-
time business owner builds on the 
customer service lessons he learned 
from Stigen, who stayed on as a men-
tor after selling the business.

“After I took over, Vernell rode 
with me for about six months,” says 
Carlton. “He gave me a crash course 
in how to operate a truck and find 
the tanks. Vernell’s advice has been 
priceless — he’s always willing to 
talk to me.”

Carlton says he also learned a 
lot from attending classes sponsored 
by the Washington On-Site Sewage 
Association. Those classes also give 
operators a chance to pick each oth-
ers’ brains and help each other handle business challenges, he says.

 
TAKING THE REINS

Just 32, Carlton runs the business with his father, Ken, who handles 
most service calls, and his mother, Robin, who manages the office and han-
dles booking, billing and other administrative duties.

Carlton worked in the construction field after graduating from high 
school, primarily doing underground utility work. “I always liked working 
with equipment,” he says. “I worked my way up from being a ‘grunt’ to a fore-
man. But when the economy started going south, the work just wasn’t there 
anymore … and I also wasn’t where I wanted to be financially.”

At that time, Ken Carlton suggested to his son that the septic service in-

dustry would provide a good living. The more 
the younger Carlton thought about it, the 
more he realized that his father was correct; 
pumping septic tanks is an essential service 
that homeowners always need. So his father 
introduced Carlton to Stigen, a family friend who also happened to be look-
ing to sell.

“The business was appealing because I wanted to be my own boss and 
it’s a fairly economy-proof industry,” Shawn Carlton recalls. “Even in a reces-
sion, if your toilet is backing up, you’re going to pick up the phone and call 
somebody.”

Many factors contributed to McNel’s growth, some small and some big, 
but all aimed at making things more convenient for customers. Having his 
mother available to answer the phone full time, for example, pays huge divi-

(continued)

Carlton uses Orenco Systems 
products to upgrade a septic 
tank to bring risers and lids to 
the surface.

Left: Shawn Carlton utilizes a Crust Buster 
tank agitator to break up the contents of a 
customer’s full septic tank.

Below: Carlton hooks a suction hose in 
preparation for a pumping job.

We’re all 
willing to help 

each other out and 
bounce ideas off one 
another. We’re not 
very worried about 
losing customers 
because there’s 
plenty of work out 
there, and if you 
do a good job, your 
customers are going 
to call you back.
SHAWN CARLTON
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dends because customers want to talk to a real person, not leave a message 
on an answering machine.

Carlton also points to the company’s reminder program: Once a month, 
the business mails postcards to customers due for pumping. “If we get only 
10 jobs out of it, we’re money ahead,” Carlton says. “Plus, people appreciate 
that you’re thinking about them.”

The company also serves customers through a very inexpensive but 
effective marketing campaign: Small stickers that include the McNel name 
and phone number, along with a blank space 
to write down the date of the last tank pump-
ing. “We stick it on their alarm panel,” he says. 
“It’s amazing how something as low-cost as a 
sticker yields such big results for us.”

Carlton also cites the company’s website 
as a big growth contributor, thanks to ever-increasing numbers of customers 
who prefer using the internet more than phone books.

 
INSPECTION INFLUX

But perhaps the biggest factor in the company’s growth was Carlton’s 
decision three years ago to become a certified inspector. The reason was 

twofold. First, it made life easier for customers 
— in this case, real estate agents who like the 
convenience of scheduling a tank pumping and 
an inspection with one call. Secondly, Carlton 
realized he was giving away revenue by refer-
ring inspections to other companies.

“Before, we were referring inspections to one or two other companies 
who didn’t do pumping,” Carlton says. “But the more I saw how it was done, 
the more I knew I could do it. And I didn’t like turning away the money, 
either.”

Carlton says he now performs an average of 12 inspections a week and 
they generate about 40 percent of the company’s annual gross revenue. Because 
the inspections are time-consuming — typically two or three hours — Ken Carl-
ton now performs most of the pumping calls while his son handles inspections. 
“Inspections really increased profits for the company,” he notes. “We also get 

(continued)

When Shawn Carlton needs advice or is backed up with so much work 
he can’t service customers quickly, he finds assistance from an unexpected 
source  — his competitors.

Carlton is in the unusual position of having developed and nurtured solid 
relationships with other area septic pumpers.

“We’re all willing to help each other out and bounce ideas off one another,” 
he explains. “We’re not very worried about losing customers because there’s 
plenty of work out there, and if you do a good job, your customers are going 
to call you back.”

Carlton gives part of the credit for good competitor relations to his com-
pany’s former owner, Vernell Stigen, who over the years had developed a great 
reputation in the area. He also says he met and developed friendships with 
other pumpers at the local treatment plant. “That’s a great way to meet people 
and build relationships,” he says.

Those relationships come in handy when bigger jobs come along that 
require more than one truck, like a local school with a 20,000-gallon septic 
tank — and district officials who want the job performed quickly, not over 
the course of a couple days. In another example, Carlton recalls the time one 
competitor’s truck broke down, and another competitor helped by off-loading 
the waste from the broken truck’s tank so it could be towed in for repairs. 
Other times, a competitor may have a truck that’s too big to service a particular 
customer, necessitating a referral.

Having friendly competitors also pays dividends in terms of customer ser-
vice. Carlton points out that if he can’t get to a job and that customer needs 
help quickly, it’s good to have someone he feels comfortable referring to that 
customer.

“We all refer jobs back and forth,” he explains. “If you can’t get to it, you 
want a reputable competitor to do it, so you do right by your customers.”

Carlton cites Dave Hudson at CLS Septics and Bill Krock at Warranty Septic 
as two of his most helpful competitors. “The value of those relationships is 
priceless,” he says. “Bill helps me out with inspection questions and Dave is 
my go-to guy when I have questions about system repairs. I would not have 
grown as quickly as I did without their help.”

Embrace your frenemies

Shawn Carlton fills out 
paperwork after a pumpout 

from the cab of his Kenworth 
service truck.

After dumping a load at the 
treatment plant, Carlton 
rinses out the vacuum tank 
with reclaimed water from 
the facility.

The company’s clean 
backup pumping 
rig is a 1995 
International 4900 
with a 2,300-gallon 
steel tank, also built 
out by Erickson 
Tank & Pump with a 
Masport pump.
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as two of his most helpful competitors. “The value of those relationships is 
priceless,” he says. “Bill helps me out with inspection questions and Dave is 
my go-to guy when I have questions about system repairs. I would not have 
grown as quickly as I did without their help.”

Embrace your frenemies

Shawn Carlton fills out 
paperwork after a pumpout 

from the cab of his Kenworth 
service truck.

After dumping a load at the 
treatment plant, Carlton 
rinses out the vacuum tank 
with reclaimed water from 
the facility.

The company’s clean 
backup pumping 
rig is a 1995 
International 4900 
with a 2,300-gallon 
steel tank, also built 
out by Erickson 
Tank & Pump with a 
Masport pump.

www.rushrefusesystems.com
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referrals from other pumping companies that don’t do 
inspections.

“Our service area has a great school district, so 
people want to move here,” he adds. “The housing 
market has picked up, so inspections have been in-
sane lately. It’s a real blessing.”

Time-of-sale inspections involve a long checklist of tasks, such as find-
ing and digging up the lid, checking the condition of the tank and its compo-

nents and pumping the tank (if 
needed). If it’s a gravity system, 
Carlton also excavates the D-box 
to check its condition and per-
forms a flow test, among other 
things. “Sometimes I use tracer 
dye to see if there’s effluent going 
offsite,” he adds.

Carlton also takes time to 
answer homeowners’ questions, 
which follows his philosophy 
that the best customer is an edu-
cated customer. He shares septic 
system do’s and don’ts and hap-
pily answers questions over the 
phone.

“Sometimes an alarm goes 
off and they don’t know what the 
problem is,” he points out. “So I 
explain some steps they can take 
to figure out what the problem is 

and avoid the expense of a service call. Or if I see something while pump-
ing — the effluent screen needs cleaning or the baffles get plugged, for ex-
ample — I’ll show them how to fix it themselves. If homeowners know how 
to maintain their system, the tank won’t be neglected the next time you go 
out to pump it. And it increases the longevity of the system.

“It might mean spending 20 minutes more per customer, which adds up 
each day,” he adds. “But you hope it keeps improving our reputation and in-
creases word-of-mouth referrals. A little time is not a big deal if we get repeat 
business down the road.”

 
TOOLS OF THE TRADE

As the business grew, so did its roster of equipment. Along with the 
2016 Kenworth vacuum truck, the company also owns a 1995 International 

4900 with a 2,300-gallon steel tank, also built out by Erickson with a Masport 
pump. In addition, the company owns: a Mitsubishi mini-excavator, a 2003 
Ford F-250 pickup, a 6 1/2-cubic-yard dump trailer made by Mirage Trailers 
and a flatbed tilt-top trailer made by Top Notch Trailers.

The company also relies on a locator from Prototek; VARCo Flexijoints, 
which help prevent hose break-offs; a Coretaker sludge sampler, made by 
Raven Environmental Products; a RIDGID SeeSnake camera and RIDGID 
locator and transponders; and a Crust Buster septic tank agitator.

In addition, Carlton says he uses 24-inch-diameter ultra-rib plastic pipe 
and lids from Orenco Systems to construct risers; he charges by the inch. 
He cuts the plastic pipe to the exact length a homeowner needs. If future 
landscaping changes require a taller riser, he uses adapter rings to increase 
the height.

To increase efficiency and improve customer service, Carlton also 
bought a hand-held credit card payment machine from Oceano. He says 
customers love it, not only for the payment convenience but the increased 
security. “There’s none of this, ‘Let me write down your credit card num-
ber,’” he says. “They feel like it’s more secure when they can physically see 
me swipe a card right there, plus we don’t have to call it in and then wait (for 
it to be processed). They get a receipt right away and a handwritten invoice 
and they’re good to go.”

While the brisk pace of new-home construction in the area bodes well 
for expanding the McNel customer base, Carlton says he’s not shooting for 
exponential growth. He says he’d like to eventually gain enough new custom-
ers to warrant buying a third vacuum truck and hire another inspector. He 
also expects to hire another driver and an office manager when his parents 
retire in three or four years. His preference is for slow, controlled growth.

“Your quality control can go right down the drain … and as you get 
bigger, there’s so much more overhead to cover,’’ he says. “And if you grow 
bigger, you’re personally responsible for many more employees and their 
families. In addition, you tend to lose that personal approach that a small 
business allows you to provide.”

 
A GREAT INDUSTRY

Carlton says he never regrets embarking on a new career path. He en-
joys interacting and developing relationships with customers, and solving 
problems.

“I still learn new things every day,” he says. “That’s the beauty of this 
industry … nothing is repetitive. It’s always a challenge to learn about new 
systems out there. I love troubleshooting problems.”

And making customer service a central focus for his company. ■

  MORE INFO

Crust Busters
888/878-2296
www.crustbusters.com
(See ad page 14)

Erickson Tank & Pump LLC
509/785-2955
www.ericksontank.com
(See ad page 85)

Masport, Inc.
800/228-4510
www.masportpump.com
(See ad page 3)

Orenco Systems, Inc.
800/348-9843
www.orenco.com

Prototek
800/541-9123
www.prototek.net

Raven Environmental Products, Inc.
800/545-6953
www.ravenep.com

RIDGID
800/769-7743
www.ridgid.com

VARCo
866/872-1224
www.varcopumper.com
(See ad page 51)

Before, we 
were referring 

inspections to 
one or two other 
companies who 
didn’t do pumping. 
But the more I saw 
how it was done, the 
more I knew I could 
do it. And I didn’t like 
turning away the 
money, either.
SHAWN CARLTON

Shawn Carlton 
is flanked by his 
parents and mentors, 
Ken and Robin 
Carlton.

http://www.crustbusters.com
http://www.ericksontank.com
http://www.masportpump.com
http://www.orenco.com
http://www.prototek.net
http://www.ravenep.com
http://www.ridgid.com
http://www.varcopumper.com
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referrals from other pumping companies that don’t do 
inspections.

“Our service area has a great school district, so 
people want to move here,” he adds. “The housing 
market has picked up, so inspections have been in-
sane lately. It’s a real blessing.”

Time-of-sale inspections involve a long checklist of tasks, such as find-
ing and digging up the lid, checking the condition of the tank and its compo-

nents and pumping the tank (if 
needed). If it’s a gravity system, 
Carlton also excavates the D-box 
to check its condition and per-
forms a flow test, among other 
things. “Sometimes I use tracer 
dye to see if there’s effluent going 
offsite,” he adds.

Carlton also takes time to 
answer homeowners’ questions, 
which follows his philosophy 
that the best customer is an edu-
cated customer. He shares septic 
system do’s and don’ts and hap-
pily answers questions over the 
phone.

“Sometimes an alarm goes 
off and they don’t know what the 
problem is,” he points out. “So I 
explain some steps they can take 
to figure out what the problem is 

and avoid the expense of a service call. Or if I see something while pump-
ing — the effluent screen needs cleaning or the baffles get plugged, for ex-
ample — I’ll show them how to fix it themselves. If homeowners know how 
to maintain their system, the tank won’t be neglected the next time you go 
out to pump it. And it increases the longevity of the system.

“It might mean spending 20 minutes more per customer, which adds up 
each day,” he adds. “But you hope it keeps improving our reputation and in-
creases word-of-mouth referrals. A little time is not a big deal if we get repeat 
business down the road.”

 
TOOLS OF THE TRADE

As the business grew, so did its roster of equipment. Along with the 
2016 Kenworth vacuum truck, the company also owns a 1995 International 

4900 with a 2,300-gallon steel tank, also built out by Erickson with a Masport 
pump. In addition, the company owns: a Mitsubishi mini-excavator, a 2003 
Ford F-250 pickup, a 6 1/2-cubic-yard dump trailer made by Mirage Trailers 
and a flatbed tilt-top trailer made by Top Notch Trailers.

The company also relies on a locator from Prototek; VARCo Flexijoints, 
which help prevent hose break-offs; a Coretaker sludge sampler, made by 
Raven Environmental Products; a RIDGID SeeSnake camera and RIDGID 
locator and transponders; and a Crust Buster septic tank agitator.

In addition, Carlton says he uses 24-inch-diameter ultra-rib plastic pipe 
and lids from Orenco Systems to construct risers; he charges by the inch. 
He cuts the plastic pipe to the exact length a homeowner needs. If future 
landscaping changes require a taller riser, he uses adapter rings to increase 
the height.

To increase efficiency and improve customer service, Carlton also 
bought a hand-held credit card payment machine from Oceano. He says 
customers love it, not only for the payment convenience but the increased 
security. “There’s none of this, ‘Let me write down your credit card num-
ber,’” he says. “They feel like it’s more secure when they can physically see 
me swipe a card right there, plus we don’t have to call it in and then wait (for 
it to be processed). They get a receipt right away and a handwritten invoice 
and they’re good to go.”

While the brisk pace of new-home construction in the area bodes well 
for expanding the McNel customer base, Carlton says he’s not shooting for 
exponential growth. He says he’d like to eventually gain enough new custom-
ers to warrant buying a third vacuum truck and hire another inspector. He 
also expects to hire another driver and an office manager when his parents 
retire in three or four years. His preference is for slow, controlled growth.

“Your quality control can go right down the drain … and as you get 
bigger, there’s so much more overhead to cover,’’ he says. “And if you grow 
bigger, you’re personally responsible for many more employees and their 
families. In addition, you tend to lose that personal approach that a small 
business allows you to provide.”

 
A GREAT INDUSTRY

Carlton says he never regrets embarking on a new career path. He en-
joys interacting and developing relationships with customers, and solving 
problems.

“I still learn new things every day,” he says. “That’s the beauty of this 
industry … nothing is repetitive. It’s always a challenge to learn about new 
systems out there. I love troubleshooting problems.”

And making customer service a central focus for his company. ■

  MORE INFO

Crust Busters
888/878-2296
www.crustbusters.com
(See ad page 14)

Erickson Tank & Pump LLC
509/785-2955
www.ericksontank.com
(See ad page 85)

Masport, Inc.
800/228-4510
www.masportpump.com
(See ad page 3)

Orenco Systems, Inc.
800/348-9843
www.orenco.com

Prototek
800/541-9123
www.prototek.net

Raven Environmental Products, Inc.
800/545-6953
www.ravenep.com

RIDGID
800/769-7743
www.ridgid.com

VARCo
866/872-1224
www.varcopumper.com
(See ad page 51)

Before, we 
were referring 

inspections to 
one or two other 
companies who 
didn’t do pumping. 
But the more I saw 
how it was done, the 
more I knew I could 
do it. And I didn’t like 
turning away the 
money, either.
SHAWN CARLTON

Shawn Carlton 
is flanked by his 
parents and mentors, 
Ken and Robin 
Carlton.

http://www.gardnerdenverproducts.com/moblie


30     Pumper • February 2017

FINALLY.

A Cost Effective Small Steel  

Portable Restroom Unit. 
• 950 Gallon steel portable restroom tank
• Stainless steel troughs
• Masport HXL 4 pump package
• Aluminum extruded portable restroom holder
• (2) 36” Trough mounted aluminum toolboxes
• Epoxy lined water compartment
• Rhino lining on the side of the tank
• 12V Water pump w/ spring rewind hose reel
• Tank painted white
• Installed on a 2016 4x2 Ford F-550 Chassis 
  with an automatic transmission

See for  
yourself  and learn  

more at Expo Booths
4339 & 4342 at the 

WWETT show

855-682-2826  | AmthorVacTrucks.com | 237 Industrial Dr, Gretna, VA 24557

Stainless Steel 
Aluminum

Code & Non-Code

www.acrotrailer.com  •  417.862.1758  •  Fax - 417.862.8084  •  Springfield, Missouri

Manufacturing Vacuum Trailers  
for the Liquid Transportation Industry Parts  •  Repair  •  Complete Pumping Systems

BOOTH

5434 NEED POLYMER?
Economical Dewatering Polymer

Grease Traps • Septic Tanks • Municipal & Industrial Wastewater

Serving customers for 39 years

• Expert technical  
sales staff

• Affordable  
& efficient

• Responsive  
shipping and  

customer service

877.771.6041
www.aquaben.com

sales@aquaben.com

http://www.acrotrailer.com
http://www.aquaben.com
mailto:sales@aquaben.com
www.amthorvactrucks.com
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Strong. Experienced. Worldwide.

ARMAL Inc. | 122 Hudson Industrial Drive - Griffin, GA 30224 USA | Phone: +1 770 491 6410 - Fax: +1 770 491 9458 | Toll free: 866 873 7796 | www.armal.bizToll free: 866 873 7796 | www.armal.biz
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You Spoke. We Listened!
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» Easy to Clean

http://www.armal.biz
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324 Leaside Avenue
Stoney Creek, ON  Canada  L8E 2N7

Tel: 905-662-6552 / TF: 1-800-663-9003
Fax: 905-662-5412 

www.fruitlandmanufacturing.com 

This pump has
outlasted a truck &
3 of its drivers.

The above Fruitland Manufacturing® RCF 500 pump  was mounted on a previous truck in 1993.  

Almost a quarter century, two trucks and four drivers later, this workhorse is  still going strong—

pumping about 3.8 million gallons of liquid waste each year.  At  Fruitland Manufacturing® we’re 

redefining reliability and outlasting the competition.  Just give us a call to learn what we can do for you. 

• Includes FB2000 Blower
• Washable Filter
• External Oil Filling Ports
• External Oil Level Gauges
• Hydraulic or Belt Drive
• 6” Connections
• Vacuum and Pressure Gauges
• Low Noise
• Low Cost
• Strong Noise Absorption Enclosure

Elim FB2000 Blower Package

Call to locate your nearest dealer

BOOTH
6011

PREMIER
Truck Sales & Rental, Inc.

5800 W. Canal Rd., Cleveland, Ohio 44125

800.825.1255
www.premiertrucksales.com

(2) 2013 MACK GU713 VACUUM TANK TRUCKS
MACK MP8 @ 505 HP, 10 SPEED TRANS, 20/46 ON AIR 
RIDE, 282” OR 284”  WB, 195” CT, PIK RITE STEEL TANK, 

MASPORT PUMP, 20,000LB STEERABLE LIFT AXLE

(2) 2010 PETERBILT VACUUM TANK TRUCKS
388 / 367, CUMMINS ISX15, 18 SPEED TRANSMISSION, 

20/46 ON AIR TRAC SUSPENSION, MOROCCO TANK, 
JUROP PUMP, DUAL EXHAUST TANKS

2013 FREIGHTLINER 114SD VACUUM TRUCK
DETROIT DD13 @ 450 HP, 18 SPEED, 20/46 ON 

HENDRICKSON, CURRY VACUUM TANK, 110 BARREL, 
4700 GALLON TANK, MASPORT PUMP

2012 PETERBILT 388 CAB & CHASSIS
18 SPEED TRANSMISSION, 20/46 ON HAULMAX OR 

AIR TRAC SUSPENSION, 267” - 274” WHEELBASE,
 174” - 182” CT, 19’ 5” - 20’ 10” UF

$85,500

2003 MACK RD688S VACUUM TANK TRUCK
MACK E7 @ 427 HP, 8LL TRANS, 18/44 ON

CAMELBACK SUSP, 237” WHEELBASE, 150” CT,
STEEL TANK, MASPORT PUMP

$79,500

$94,500 $89,500

(2) USED VACUUM CONTAINERS
GALBREATH VACUUM ROLL OFF BOX, 80 1/2” HEIGHT, 

10,100LBS, 1/4” STEEL PLATE FLOOR, 1/4” STEEL 
PLATE WALLS, 238” LENGTH, EXCELLENT CONDITION!

$39,500

$9,500 EACH

2016/17 KENWORTH T880 ROLL OFF TRUCKS
CUMMINS ISX15 @ 485 HP, AUTO OR 8LL 

TRANSMISSION, 20/46 ON CHALMERS SUSPENSION, 
GALFAB OR AMERICAN HOIST, LOW MILES!

STARTING AT $169,500
BUY OR RENT!

2013 FREIGHTLINER VACUUM TANK TRUCK
CORONADO 122 SD, CUMMINS ISX15 @ 525 HP, 18 

SPEED TRANS, 20/46 ON HENDRICKSON SUSP, CURRY 
VACUUM TANK, 100 BARREL, MASPORT PUMP

$99,500

http://www.premiertrucksales.com
www.shoring.com
www.restroomtrailersonline.com
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U 
nemployment continues to plague many veterans once they leave the 
military. Despite their years of dedicated service and a wide variety of 
work and life skills, veterans are struggling to secure full-time jobs to 

support themselves and their families.
According to Joseph Kernan, chairman of NS2 Serves and retired vice 

admiral, U.S. Navy, “Hiring a veteran not only provides your company with 
a devoted employee who has the potential to become a highly productive 
member of the team, but you’re also giving a deserving veteran a fresh start 
in post-military life and a chance at a fulfilling career.”

 
WHY NOT WASTEWATER?

Veterans can thrive in a wide variety of work settings, including the 
wastewater industry, where many of the skills they’ve learned over the years 
may translate well to a service business. They may know how to operate large 
trucks or equipment, communicate well with technicians and your custom-
ers, and are often trained in technology areas that could bring added value 
to your operation.

Kernan explained, “This is why SAP National Security Services estab-
lished the nonprofit NS2 Serves, to train and employ veterans in high-tech 
careers. Through this program for predominantly enlisted men and women, 
we prepare graduates with the skills that hiring managers and organizations 
look for in a highly qualified, technically trained and dedicated employee.”

Asked why employers should hire a veteran, he suggests seven compel-
ling qualities that demonstrate why a veteran should be your next pick.

 
1. Veterans strive to be leaders
In the military, leadership is continually fostered until it becomes an in-

grained attribute. Veterans respect and understand the roles of leaders and 
willingly accept and seek leadership opportunities. Most importantly, there is 
a clear understanding of a preeminent responsibility to those entrusted with 
leadership roles — lead by example, in a way that they would like to be led.

 
2. Veterans know how to work as a team
Working successfully in a team is considered an essential skill in most 

workplaces; it’s also the foundation on which safe and successful military 
operations are conducted. Veterans have developed an uncompromising 
responsibility to their peers, subordinates and superiors alike. They under-
stand that there is “no I in team” and that success is invariably related to the 
depth of teamwork.

 
3. Veterans are trained to quickly learn new skills and concepts
While in the service, members of the military are continually trained 

in a multitude of cross-functional skills. The demand for both administra-

tive and occupational skills is high, and the ability to adapt to technological 
enhancements is essential. No matter what their job assignment, veterans 
must master the operations and react quickly to flaws and failures.

 
4. Veterans are mission/goal oriented
In the military, the mission is paramount. Vets have been trained to 

adapt to complex tasks that are inherent in office and field settings. Their 
sense of duty, responsibility and accountability for job performance and 
mission success is an enduring priority. The culture and training in our mili-
tary continues to breed success and respect around the world.

 
5. Veterans have the ability to perform in high-stress situations
In today’s fast-paced work environment, having the ability to persevere 

under difficult or stressful circumstances is crucial. Veterans are trained and 
expected to perform under stress, and still accomplish tasks in a timely and 
effective manner. They must do so with the resources at hand.

 
6. Veterans are able to adapt accordingly
While in the military, veterans undergo rigorous training programs to 

become experts in a wide range of skills and concepts that are applicable 
in a civilian work environment. Being able to adapt to changing situations 
is imperative to mission success and, when transferred to the workplace, it 
ensures a highly successful employee. While military duties stress teamwork 
and group productivity, they also build individuals who are able to perform 
independently when the situation demands it.

 
7. Veterans have strong communication skills
Veterans have learned to work effectively side by side with individuals 

regardless of race, gender, religion, ethnic and cultural backgrounds, eco-
nomic status, and geographic origins. As well, regardless of varying intellec-
tual and physical abilities, each individual is respected for his or her critical 
role in the organization. Military personnel are taught to have a questioning 
and thoughtful mentality, and they are not afraid to offer perspectives and 
recommendations to supervisors in a respectful manner.

 
GREAT WORK ETHIC

Kernan asserts that, “From the day they begin their training, military per-
sonnel are instilled with a strong sense of character and work ethic. They are 
able to fill leadership voids, or follow direction until the goal has been achieved.”

He believes every company should look to veterans when the time 
comes to grow or fill vacated positions, and calls on business owners to help 
support those who preserve our values and security. For more information 
about getting involved with NS2 Serves, go to www.ns2serves.org. ■
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Dana Manciagli is a 
career expert, Fortune 
500 sales and marketing 
executive, member 
of the board of Junior 
Achievement and author 
of, “Cut the Crap, Get a 
Job!” Contact her at 
www.danamanciagli.com.

BUILDING THE BUSINESS

 
7 Great Reasons to Hire a Veteran
Former military personnel strive for leadership, make great team members, and bring many skills 
that could help build a wastewater business  By Dana Manciagli

http://www.danamanciagli.com
http://www.ns2serves.org


U 
nemployment continues to plague many veterans once they leave the 
military. Despite their years of dedicated service and a wide variety of 
work and life skills, veterans are struggling to secure full-time jobs to 

support themselves and their families.
According to Joseph Kernan, chairman of NS2 Serves and retired vice 

admiral, U.S. Navy, “Hiring a veteran not only provides your company with 
a devoted employee who has the potential to become a highly productive 
member of the team, but you’re also giving a deserving veteran a fresh start 
in post-military life and a chance at a fulfilling career.”

 
WHY NOT WASTEWATER?

Veterans can thrive in a wide variety of work settings, including the 
wastewater industry, where many of the skills they’ve learned over the years 
may translate well to a service business. They may know how to operate large 
trucks or equipment, communicate well with technicians and your custom-
ers, and are often trained in technology areas that could bring added value 
to your operation.

Kernan explained, “This is why SAP National Security Services estab-
lished the nonprofit NS2 Serves, to train and employ veterans in high-tech 
careers. Through this program for predominantly enlisted men and women, 
we prepare graduates with the skills that hiring managers and organizations 
look for in a highly qualified, technically trained and dedicated employee.”

Asked why employers should hire a veteran, he suggests seven compel-
ling qualities that demonstrate why a veteran should be your next pick.

 
1. Veterans strive to be leaders
In the military, leadership is continually fostered until it becomes an in-

grained attribute. Veterans respect and understand the roles of leaders and 
willingly accept and seek leadership opportunities. Most importantly, there is 
a clear understanding of a preeminent responsibility to those entrusted with 
leadership roles — lead by example, in a way that they would like to be led.

 
2. Veterans know how to work as a team
Working successfully in a team is considered an essential skill in most 

workplaces; it’s also the foundation on which safe and successful military 
operations are conducted. Veterans have developed an uncompromising 
responsibility to their peers, subordinates and superiors alike. They under-
stand that there is “no I in team” and that success is invariably related to the 
depth of teamwork.

 
3. Veterans are trained to quickly learn new skills and concepts
While in the service, members of the military are continually trained 

in a multitude of cross-functional skills. The demand for both administra-

tive and occupational skills is high, and the ability to adapt to technological 
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4. Veterans are mission/goal oriented
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sense of duty, responsibility and accountability for job performance and 
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5. Veterans have the ability to perform in high-stress situations
In today’s fast-paced work environment, having the ability to persevere 

under difficult or stressful circumstances is crucial. Veterans are trained and 
expected to perform under stress, and still accomplish tasks in a timely and 
effective manner. They must do so with the resources at hand.

 
6. Veterans are able to adapt accordingly
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7. Veterans have strong communication skills
Veterans have learned to work effectively side by side with individuals 

regardless of race, gender, religion, ethnic and cultural backgrounds, eco-
nomic status, and geographic origins. As well, regardless of varying intellec-
tual and physical abilities, each individual is respected for his or her critical 
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and thoughtful mentality, and they are not afraid to offer perspectives and 
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GREAT WORK ETHIC

Kernan asserts that, “From the day they begin their training, military per-
sonnel are instilled with a strong sense of character and work ethic. They are 
able to fill leadership voids, or follow direction until the goal has been achieved.”

He believes every company should look to veterans when the time 
comes to grow or fill vacated positions, and calls on business owners to help 
support those who preserve our values and security. For more information 
about getting involved with NS2 Serves, go to www.ns2serves.org. ■
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Dana Manciagli is a 
career expert, Fortune 
500 sales and marketing 
executive, member 
of the board of Junior 
Achievement and author 
of, “Cut the Crap, Get a 
Job!” Contact her at 
www.danamanciagli.com.

BUILDING THE BUSINESS

 
7 Great Reasons to Hire a Veteran
Former military personnel strive for leadership, make great team members, and bring many skills 
that could help build a wastewater business  By Dana Manciagli

www.lelytank.com
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100% 
Money Back 
Guarantee  

(Less Shipping & Handling)

www.klearitkone.com 
603-693-2033 PATENT PENDING

Comes Fully Assembled

Made  
to Last

Plus Shipping & Handling

$375.00$375.00

Plus Shipping & Handling

Check our Web site for Demo and Testimonials 

“The Best Thing For The Septic Industry  
Since  The Vacuum Pump”

>Clears Septic Line from tank to house in seconds 
without need of snaking or jetting

>Pump out leach fields from Outlet Pipe or T Baffle
>Pays for itself in as little as 2 uses

>Field Tested    >Works 99 out of a 100 times

BOOTH
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Copyright 2017 Alpha Aromatics

. Perfected.

Look for the Metazene® 
Odor Neutralizer Shield 

Visit us at our booth at 
the 2017 WWETT Show

. Perfected.

More of everything that matters.

P.T. Spray Down™

Pump 
Surface 
Spray™

Fresh Lube™ 
Pump Oil 
Additive

Surco® offers a fully-integrated line of odor control and air freshening products that exceed 
the industry standard - catering to the needs of all maintenance staff, portable restrooms 
and cleaning professionals. From our deep blue Potty Fresh Plus® liquid concentrate to our 
Fresh Straps™ self-locking air fresheners we’ve got you covered. With our team of experts, along with 
our state of the art manufacturing facility, Surco® has perfected the art of keeping your air fresh. Check 
out our products online or better yet, call a representative today. 

wiZZard™ 
Urinal Screens

Fresh Straps™ 
Air Fresheners

Water Soluble Packets 

Summer Plus™ 

Concentrate

Portable Sanitation Products

Surco Products   surco.com   800-556-0111
RIDC Industrial Park, Pittsburgh, PA 15238  

http://www.klearitkone.com
www.lwiinc.com
www.recovere.biz
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We do one thing to perfection — 
Dewater Liquid Waste!

»Pass the paint filter 
test in 24 hours

»No waiting,  
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in stock

»Visitors welcome  
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AQUA-Zyme  
Disposal Systems

Call us at (979) 245-5656
zymme@aqua-zyme.com
www.aqua-zyme.com

DEWATERING
Dewatering Unit • Polymer Injection System  

Sludge Pump • Hoses • Working Platform • Hydraulic Trailer

Don’t settle for less ...
 demand the best – ADS

BOOTH
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6313

mailto:zymme@aqua-zyme.com
http://www.aqua-zyme.com
www.keithhuber.com
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CLASSY TRUCK

Temperance, Michigan

Brad’s Septic and Sewer Service

O wner Brad LaVoy added a maroon 2016 International 7500 with a 
4,000-gallon aluminum tank and liquid-cooled National Vacuum 
Equipment pump built out by Imperial Industries. The rig is powered 

by a Navistar N10 engine and Allison automatic transmission. The truck 
features a 3-inch gate valve, 6-inch piston dump valve and 4-inch curbside 
gate valve, a Walex Vacu-Fresh exhaust deodorizer, waste-level indicator, 
heated valves, top and rear 20-inch manways, LED marker and rear work 
lights, a chrome package including mirrors, lights, visor, bumpers and 
aluminum toolbox and wheels. The interior features leather air-ride driver 
and passenger seats, AC, power windows, doors and locks, and AM/FM 
radio with Bluetooth. Gary Harrell from Graphic Signs provided the lettering 
and artwork. LaVoy is the driver and the truck is used for residential and 
commercial septic and grease trap service. ■

Got a truck with real WOW appeal? Show it off to Pumper readers!
Send photos of your truck after it has been lettered with your  

company name. Any industry-related truck is acceptable. Please limit  
your submission to one truck only.

Your Classy Truck submission must include your name, company 
name, mailing address, phone number, and details about the truck,  
including tank size, cab/chassis information, pump information, the  
company that built the truck, and any other details you consider  
important. In particular, tell us what features of the truck help make  
your work life more efficient and more profitable. Email your materials  
to editor@pumper.com or mail to Editor, Pumper, P.O. Box 220, Three Lakes, WI 
54562. We look forward to hearing from you!

SHOW US YOURS! 

Did You 
Know?
To the best of our knowledge & 
research, all STAINLESS STEEL 
tanks, manufactured by BEST 
ENTERPRISES, since 1972 are 
still in operation. Therefore, Best 
Enterprises believes that vacuum 
tanks, built with our quality 
“STAINLESS STEEL” is a smart 
investment for your company.

Orders received by 2:00 Central Time  
will ship same day

For your small truck or trailer!! 
Let us design you that special  

design tank you’re looking for.

GH400/200

Best Enterprises, Inc.
Located in Cabot, Arkansas  

501-988-1905   800-288-2378  
www.bestenterprises.net   www.youtube.com/bestentinc

Best Enterprises, Inc.
Located in Cabot, Arkansas  

501-988-1905   800-288-2378  
www.bestenterprises.net   www.youtube.com/bestentinc

GH300/150

Kenworth 
3400/200 with a 
jetter system

Ford F550 
GH800/300
Masport HXL-4

Dodge 5500  
GH800/300
Masport HXL-4 

Call for a quote so we can get you started.
FOR SALE

Winter is coming to an end and time for us to get ready for the summer months.  
Why not choose Best for your new pumper truck or small tank?

Call For Price

Call For Price

Building quality Stainless Steel Tanks since 1972

Best provides a full line 
of vacuum pumps and 
replacement parts to 

serve you.

FOR SALE

BEST ENTERPRISES, INC.BEST ENTERPRISES, INC.

BOOTHS

5204, 5205, 5206

manufactured 
by

Vector

The New  
Vac-Con  

VecJet
700 or 350 gallon 

25GPM @ 4000 PSI to 40GPM @ 3000 PSI 
99HP Kubota diesel

BOOTH

1061

VAC-CON.COM
855.336.2962  
e-mail: vns@vac-con.com

MORE POWER TO YOU

Companies

Vector Technologies Ltd.
VECTOR-VACUUMS.COM 
800.832.4010
e-mail: inquiry@vector-vacuums.com

mailto:editor@pumper.com
mailto:vns@vac-con.com
mailto:inquiry@vector-vacuums.com
http://www.vector-vacuums.com


CLASSY TRUCK

Temperance, Michigan

Brad’s Septic and Sewer Service

O wner Brad LaVoy added a maroon 2016 International 7500 with a 
4,000-gallon aluminum tank and liquid-cooled National Vacuum 
Equipment pump built out by Imperial Industries. The rig is powered 

by a Navistar N10 engine and Allison automatic transmission. The truck 
features a 3-inch gate valve, 6-inch piston dump valve and 4-inch curbside 
gate valve, a Walex Vacu-Fresh exhaust deodorizer, waste-level indicator, 
heated valves, top and rear 20-inch manways, LED marker and rear work 
lights, a chrome package including mirrors, lights, visor, bumpers and 
aluminum toolbox and wheels. The interior features leather air-ride driver 
and passenger seats, AC, power windows, doors and locks, and AM/FM 
radio with Bluetooth. Gary Harrell from Graphic Signs provided the lettering 
and artwork. LaVoy is the driver and the truck is used for residential and 
commercial septic and grease trap service. ■

Got a truck with real WOW appeal? Show it off to Pumper readers!
Send photos of your truck after it has been lettered with your  

company name. Any industry-related truck is acceptable. Please limit  
your submission to one truck only.

Your Classy Truck submission must include your name, company 
name, mailing address, phone number, and details about the truck,  
including tank size, cab/chassis information, pump information, the  
company that built the truck, and any other details you consider  
important. In particular, tell us what features of the truck help make  
your work life more efficient and more profitable. Email your materials  
to editor@pumper.com or mail to Editor, Pumper, P.O. Box 220, Three Lakes, WI 
54562. We look forward to hearing from you!

SHOW US YOURS! 

Did You 
Know?
To the best of our knowledge & 
research, all STAINLESS STEEL 
tanks, manufactured by BEST 
ENTERPRISES, since 1972 are 
still in operation. Therefore, Best 
Enterprises believes that vacuum 
tanks, built with our quality 
“STAINLESS STEEL” is a smart 
investment for your company.

Orders received by 2:00 Central Time  
will ship same day

For your small truck or trailer!! 
Let us design you that special  

design tank you’re looking for.

GH400/200

Best Enterprises, Inc.
Located in Cabot, Arkansas  

501-988-1905   800-288-2378  
www.bestenterprises.net   www.youtube.com/bestentinc

Best Enterprises, Inc.
Located in Cabot, Arkansas  

501-988-1905   800-288-2378  
www.bestenterprises.net   www.youtube.com/bestentinc

GH300/150

Kenworth 
3400/200 with a 
jetter system

Ford F550 
GH800/300
Masport HXL-4

Dodge 5500  
GH800/300
Masport HXL-4 

Call for a quote so we can get you started.
FOR SALE

Winter is coming to an end and time for us to get ready for the summer months.  
Why not choose Best for your new pumper truck or small tank?

Call For Price

Call For Price

Building quality Stainless Steel Tanks since 1972

Best provides a full line 
of vacuum pumps and 
replacement parts to 

serve you.

FOR SALE

BEST ENTERPRISES, INC.BEST ENTERPRISES, INC.

BOOTHS

5204, 5205, 5206

http://www.bestenterprises.net
http://www.youtube.com/bestentinc


44     Pumper • February 2017

Like Us! 585-657-4104www.crescenttank.com   
info@crescenttank.com

Crescent Tank would like  
to thank all  

of our loyal customers.

Stop by  
Booth #2561 and #2561a  

to say, “Hello.”

Crescent Tank is the Only Flat Vacuum Tank Manufacturer.

CRESCENT TANK MFG.
CRESCENT TANK MFG.The Septage Vacuum Experts

US Patent # 6598242B1

Cape Cod Biochemical Co.

800-759-CCLS
www.SepticOnline.com

Green Products for 
Septic Professionals 
Since 1976

“Is there anything I can put in my tank?”

YES! THE CCLS FAMILY
OF PRODUCTS

Applications:
• Septic handling • Liquid and dry chemical & fertilizers
• Construction • Sewer cleaning, water jetting leader hose 

Tiger™ Green/Tiger™ Red/Tiger™ Yellow/Tiger™ Blue
• Superior EPDM compounds - longer life; more durable; superior chemical resistance.
•  Superior Flexibility - 22% more flexible! Easier to handle off trucks, especially in  

cold weather!
• UV and weather resistant exterior.
•  Specially designed abrasion-resistant helix – slides over and around objects;  

easier to handle and work with.

Piranha® Slither® Jetting/Lateral Line Hose
• Ultra Slick polyether-urethane cover design.
• Maneuvers around and through difficult bends.
• Makes lateral line sewer cleaning jobs easier.

Slither® Sewer
Jetting Hose

BOOTH

3013

http://www.crescenttank.com
mailto:info@crescenttank.com
http://www.SepticOnline.com
www.kuriyama.com
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PUMPER PROFILE

READY FOR 
ANYTHING

Profile

New Life II Septic & Rent-A-Jon 
Winston-Salem, North Carolina

OWNERS: Tim and Theresa Lawson

FOUNDED: 1999

EMPLOYEES: 13

SERVICE AREA: Forsythe, Davidson and Stokes counties

SERVICES: Septic pumping and inspection, system installation, 
portable sanitation

WEBSITE: www.newlifesepticandjohns.com

North Carolina

L ife changed considerably for Tim and Theresa Lawson and 
their plumbing business when they purchased 75 portable 
restrooms from a friend going out of business. The addi-

tional business quickly led to adding more restrooms and servic-
es. Mirroring the population growth around their home base in 
Winston-Salem, North Carolina, New Life II Septic & Rent-A-Jon 
has become a diversified operation that handles everything from 
plumbing to pumping, installing septic systems and inspecting 
them.

“We went from me being at home with kids and answering 
one phone to having an office and three phones. From having 
one truck to many and from no employees to six employees,” 
says Theresa Lawson. Though it means long days and hard work, 
the Lawsons are grateful for the business they have, and they 
don’t forget where they came from.

(continued)

North Carolina’s New 
Life II Septic & Rent-A-
Jon is growing along 
with its vibrant region, 
adding numerous 
services demanded by 
its many new customers

By Dee Goerge

Tim and Theresa Lawson are shown with their 
Freightliner M2 service truck built out by Lely 
Manufacturing with a Masport pump. 
(Photos by Jerry Wolford and Scott Muthersbaugh)
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 HUMBLE BEGINNINGS
“We had humble beginnings; nothing was given to us,” Lawson says 

about the plumbing business she and her husband started in 1999. “We re-
ally started this from nothing and did different work to buy equipment. We 
started out with an old truck with over 100,000 miles on it, a 1983 Bobcat 843 
and an old Carlyle tilt-bed trailer.”

The focus of the business was installing water and sewer lines, roto-roo-
tering and fixing old lines. Theresa handled the bookkeeping, scheduling and 
phone calls while working from home and raising the couple’s five children.

In 2011, when a friend had a heart attack and needed to sell his por-
table restroom business, the Lawsons decided it would be a good add-on to 
the business. Those first PolyPortables restrooms were soon joined by added 
Satellite Industries and Tuff-Jon (T.S.F. Company) units the Lawsons pur-
chased from other companies going out of business.

When calls started coming in with people asking for septic pumping 
services, it seemed like another compatible service. “We found out we could 
(pump) but we didn’t have a big enough truck, so we bought one,” Lawson 
says. “Then we ended up installing. It was just by chance that we ended up 
in this field.”

Appropriately, the Lawsons renamed their business New Life II Septic 
& Rent-A-Jon.

 
DIVERSIFICATION WINS

The variety of New Life II’s services makes a difference.
“Our versatility and covering all the bases helps us stand out. I prefer to 

use companies like that,” Lawson notes.
If they make a pumping call and find a problem in 

the line, New Life II staff can call for the van with cam-
eras and rooters to investigate a problem or a plumber 
to put in new lines. The skills work well in their region 
where new development has sprung up around older 
homes. People on the same street can be hooked up to 
city sewer or have their own septic system.

“We can tie them in with city sewer or take care of 
their septic,” Lawson says. “Sometimes they don’t know. 
One lady had a home for 15 years and thought she was 
on city sewer.” Without any records, the worker had to 
run a camera into the line to find out where the septic 
tank was located. Installing septic systems can also be 
challenging on lots too small to accommodate drain-
fields. In those cases, homeowners need to request 
easements from the local government.

 
EQUIPMENT FOR THE JOB

Handling the range of work they do requires dependable equipment. 
The newest septic truck is a 2006 Freightliner M2 with a Lely Manufacturing 
2,000-gallon steel tank and Masport pump. Other trucks include a 1993 Ford 
carrying a Lely 2,300-gallon steel tank and National Vacuum Equipment 367 
Challenger pump and a 1987 International with a 2,000-gallon steel tank and 
a Masport pump.

A 2007 Chevrolet Express van serves as the rooter and camera truck. It 
holds three Spartan rooter machines — the 100, 300 and 1065 models. Plus it 
has a RIDGID K40 sink machine and a RIDGID SeeSnake camera and locater.

For digging jobs, New Life II has a 2008 Kubota KX 91-3 compact track 
excavator and a 2000 Case 1840 skid-steer loader hauled on a 1971 Birming-
ham Triaxle tilt-bed trailer. Tim and his son-in-law, Myles Arce, install five 
to 15 systems a month.

The Lawsons most recent upgrade was for the portable restroom side 
of the business. They added a 2016 Dodge Ram with a Progress 300-gallon 
waste/150-gallon freshwater steel tank with a Masport pump and Pentair Hy-
pro water pump. Other trucks are a 2006 Ford F-550 with a Progress 500-gal-
lon waste/300-gallon freshwater aluminum tank, Masport pump and LEE-
SON Electric water pump; and a 1995 Isuzu with a Lely 500-gallon waste/300-
gallon freshwater steel tank and Masport pump. Though North Carolina 
doesn’t have a lot of cold weather, there are times when freezing can be an 
issue. Drivers place Kat’s Handi-Heat magnetic heaters on the shut-off valve 
so they can open and close them to pump waste when temperatures drop.

(continued)

Right: The New Life II fleet is ready to roll. The vacuum 
trucks shown were built by Lely Manufacturing.

Below: The New Life II team includes, from left, 
Theresa Lawson, Walter Lawson, Faye Lawson, Tim 

Lawson, Adam Browder, Brian Badgett, Brittany 
McHargue, Mike Thompson and Myles Arce. Henry 

Lawson is shown front and center.
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EMPLOYEE SATISFACTION
With the growth of their business in the past five years, the Lawsons 

added employees — two plumbers, three pumpers who take care of pump-
ing and restrooms, and an office staff person to help Lawson. Jessica Arce, 
her 24-year-old daughter, used to help in the office, but preferred to work 
outdoors and have fewer hours so she has time with her two young children.

“We looked up the records for septic inspectors in our counties, and 
there weren’t a lot of them. There were no female inspectors. She (Arce) 
went to a 21-hour class and took the exam,” Lawson says. Currently, inspec-
tions aren’t required with all home sales, but many buyers hire an inspector 
for peace of mind. It works out well as part-time work for the young mother, 
and it makes New Life II more versatile.

As a small, but busy, company, employees typically don’t work past 5 
p.m., unless they are needed for overtime. The Lawsons provide company 
shirts and give bonuses at the end of the year or when an employee goes 
above and beyond the call of duty.

“We try to show them we care and appreciate what they do,” Lawson 
says. She, Tim and their children cover the after-hours and weekend work. 
“It’s the price you pay for owning a 
business,” she says.

 
HIGHER TECH FUTURE

New Life II is making changes to 
improve business efficiency.

“We just started accepting credit 
cards, because we had many people 
asking,” Lawson says. “It has been a 
wonderful thing. We get money a lot 
faster.”

She has used QuickBooks for ac-
counting and upgraded at the end of 
2016 with a QuickBooks add-on pro-
gram to help schedule restroom ser-
vicing, keep a log of customers’ septic 
pumping schedules and create route maps.

Daughter Jessica started a Facebook page that includes videos of in-
specting and pumping a tank. “Our daughter, Faye (14), wants us to go 
more up to date instead of being a mom-and-pop (business),” Lawson 
says. She is grateful for her children’s input and is open to changes. But 
it’s important to the Lawsons that good work ethic, courtesy and customer 
service never change.

“We haven’t forgotten where we came from,” Lawson concludes. “We 
try to be fair and truly care about our customers.” ■

  MORE INFO

Green Way Products 
by PolyPortables, Inc.
800/241-7951
www.polyportables.com

Isuzu Commercial Truck 
of America, Inc.
877/478-9828
www.isuzucv.com

J&J Chemical Co.
800/345-3303
www.jjchem.com
(See ad page 21)

Lely Tank & Waste Solutions, LLC
800/367-5359
www.lelytank.com
(See ad page 37)

Masport, Inc.
800/228-4510
www.masportpump.com
(See ad page 3)

National Vacuum Equipment, Inc.
800/253-5500
www.natvac.com
(See ad page 7)

Pentair Hypro SHURflo
800/445-8360
hypro.pentair.com/en

PolyPortables, LLC
800/241-7951
www.polyportables.com
(See ad page 95)

PortaJane, LLC
888/810-5535

Progress Tank
816/714-2600
www.progresstank.com

RIDGID
800/769-7743
www.ridgid.com

Satellite Industries
800/328-3332
www.satelliteindustries.com
(See ads, pages 16-17, 55)

Spartan Tool
800/435-3866
www.spartantool.com

T.S.F. Company, Inc.
800/843-9286
www.tuff-jon.com
(See ad page 77)
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Technicians deliver and service 100-150 portable 
restrooms weekly in about a 45-mile radius. Rented 
mostly for construction projects, New Life II has 85 
PolyPortables standard units, 30 T.S.F. Tuff-Jons and 30 
Satellite High Tech I units that work well during the colder months because 
they are heavier with double walls. Inventory also includes two pink Porta-
Jane restrooms, six PolyPortables hand-wash stations and five PolyPortables 
handicap units that are kept inside to stay nice for events.

RESTROOMS AND PROMOTION
Because they purchased from previous owners, the Lawsons’ restroom 

inventory is quite colorful. They order lime green PolyPortables restrooms 

when they buy new, because they stand out at events and on construction 
sites, and they “look clean when you clean them,” Lawson says.

Double-walled grey units work well during the winter and are often 
requested by customers from higher income neighborhoods who prefer a 
color that doesn’t stand out.

The Pink PortaJanes are especially popular when paired with a handi-
cap restroom for outdoor wedding setups, Lawson adds.

One of the Lawsons’ best promotional tools is participation in a couple 
of local parades. The parades, phone book ads and their website provide 
enough publicity to keep everyone busy, Lawson says. Sending out post-
cards and reminders every three years also nets more response than other 
advertising she has tried.

Good service is the best promotion.
“We answer the phone, and we don’t mind hard work, and it doesn’t 

matter what time of day,” Lawson says. She adds that portable restroom cus-
tomers also comment that the business actually services the restrooms as 
they say they will.

“We use a stronger portable toilet chemical (PolyPortables Blue Works), 
put in fragrant discs (J&J Chemical J Disks) and spray the walls (with Green 
Way Products from PolyPortables) to make them 
more fragrant. We give the restrooms a thorough 
cleaning on the outside three or four times a year 
with a pressure washer,” she says.

 

Nurturing family ties while working long hours running a business is chal-
lenging. That is, unless everyone is involved and work lessons also teach life 
lessons, says Theresa Lawson. Though she is technically the majority owner, 
holding 51 percent of New Life II, it is definitely a team operation with her 
husband, Tim Lawson, and their children.

The couple started their plumbing business on a shoestring budget in 
1999, and their children grew up understanding what the family does to make 
a living. When they added portable restrooms and septic pumping in 2011, 
more opportunities emerged for them to participate.

“When our youngest son was 4, we took him with us along with his bag 
of toys,” Theresa Lawson says. “At 5 they can bring you things from the truck. 
And the boys (Taylor, Walt and 
Henry) and the girls (Jessica and 
Faye) are equally helpful.”

While grandparents pitched 
in to watch the children when 
they were young, as Theresa 
helped her husband work on 
jobs, these days the kids, 7-24, 
are part of the business.

“They help clean and drop 
off restrooms in the summer and 
after school. Jessica (the oldest) 
got married and got her inspec-
tor’s license to spin off her own 
business,” Theresa says.

The Lawsons listen to their 
children’s ideas and encourage 
them. For example, teenager Faye is always looking for ways to update and 
promote the business. She experimented with radio advertising and helped set 
up a QR code for customers using hand-held devices to scan into their web 
content. The oldest son, Taylor, currently works for another plumber — with 
his parents’ blessing.

“We suggested that so he could see how it is to work under someone else,” 
Theresa notes. In time, he wants to come back with the family business, but is 
proving to be a loyal, hard worker for his current employer.

“We get comments from customers that it’s good to see you’re teaching 
your kids how to work; that it’s good to see people teaching their children work 
ethics,” she says.

The enthusiasm for the work likely comes from their father, Tim, who says 
he loves his vocation and has never considered it work.

“I just feel like a family that works together stays close-knit. We are teach-
ing the children that they have to work for what they want. Any job you do, you 
give it 100 percent,” Theresa says.

Blending work and family

Technician Brian 
Badgett unloads a 
PolyPortables restroom 
from a Dodge Ram 
with a Progress tank 
and Masport pump.

Badgett sprays a 
restroom during a 

service stop.

We get 
comments 

from customers 
that it’s good to see 
you’re teaching your 
kids how to work; 
that it’s good to see 
people teaching their 
children work 
ethics.
THERESA LAWSON



www.pumper.com • Since 1979   February 2017      53

EMPLOYEE SATISFACTION
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specting and pumping a tank. “Our daughter, Faye (14), wants us to go 
more up to date instead of being a mom-and-pop (business),” Lawson 
says. She is grateful for her children’s input and is open to changes. But 
it’s important to the Lawsons that good work ethic, courtesy and customer 
service never change.

“We haven’t forgotten where we came from,” Lawson concludes. “We 
try to be fair and truly care about our customers.” ■
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enough publicity to keep everyone busy, Lawson says. Sending out post-
cards and reminders every three years also nets more response than other 
advertising she has tried.
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“We answer the phone, and we don’t mind hard work, and it doesn’t 

matter what time of day,” Lawson says. She adds that portable restroom cus-
tomers also comment that the business actually services the restrooms as 
they say they will.

“We use a stronger portable toilet chemical (PolyPortables Blue Works), 
put in fragrant discs (J&J Chemical J Disks) and spray the walls (with Green 
Way Products from PolyPortables) to make them 
more fragrant. We give the restrooms a thorough 
cleaning on the outside three or four times a year 
with a pressure washer,” she says.

 

Nurturing family ties while working long hours running a business is chal-
lenging. That is, unless everyone is involved and work lessons also teach life 
lessons, says Theresa Lawson. Though she is technically the majority owner, 
holding 51 percent of New Life II, it is definitely a team operation with her 
husband, Tim Lawson, and their children.

The couple started their plumbing business on a shoestring budget in 
1999, and their children grew up understanding what the family does to make 
a living. When they added portable restrooms and septic pumping in 2011, 
more opportunities emerged for them to participate.

“When our youngest son was 4, we took him with us along with his bag 
of toys,” Theresa Lawson says. “At 5 they can bring you things from the truck. 
And the boys (Taylor, Walt and 
Henry) and the girls (Jessica and 
Faye) are equally helpful.”

While grandparents pitched 
in to watch the children when 
they were young, as Theresa 
helped her husband work on 
jobs, these days the kids, 7-24, 
are part of the business.

“They help clean and drop 
off restrooms in the summer and 
after school. Jessica (the oldest) 
got married and got her inspec-
tor’s license to spin off her own 
business,” Theresa says.

The Lawsons listen to their 
children’s ideas and encourage 
them. For example, teenager Faye is always looking for ways to update and 
promote the business. She experimented with radio advertising and helped set 
up a QR code for customers using hand-held devices to scan into their web 
content. The oldest son, Taylor, currently works for another plumber — with 
his parents’ blessing.

“We suggested that so he could see how it is to work under someone else,” 
Theresa notes. In time, he wants to come back with the family business, but is 
proving to be a loyal, hard worker for his current employer.

“We get comments from customers that it’s good to see you’re teaching 
your kids how to work; that it’s good to see people teaching their children work 
ethics,” she says.

The enthusiasm for the work likely comes from their father, Tim, who says 
he loves his vocation and has never considered it work.

“I just feel like a family that works together stays close-knit. We are teach-
ing the children that they have to work for what they want. Any job you do, you 
give it 100 percent,” Theresa says.
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SPOTLIGHT

Amthor International 
Utilizes Tradeshow Feedback 
in New Truck Design
By Craig Mandli

A mthor International has manufactured vacuum trucks for years, but 
customer feedback at trade shows such as the Water & Wastewater 
Equipment, Treatment & Transport Show give Brian Amthor insight 

about what today’s pumper is looking for — namely quality, ease of use 
and value. That’s why Amthor designed a truck specifically to roll out at the 
WWETT Show and hit those marks.

The 2,500-gallon vacuum truck is built on a Ford chassis, with pulling 
power provided by a Fruitland RCF500 pump package. The pump package 
includes a right-angle gearbox, powder-coated pump frame, oil catch muf-
fler, 10-gallon secondary trap, vacuum/pressure gauge, and a pressure relief 
valve. A heavy-duty 3-inch suction hose connects the secondary to the pri-
mary shut-off. A front 3-inch aluminum pipe is installed between the pri-
mary and the pump for hose hookup.

“The Ford chassis unit is a great design 
for what we’re doing,” Amthor said from the 
WWETT Show. “We can install it on other 
chassis options as well. We try to spec it out to 
each customer’s choosing.”

The single-compartment tank is made 
of polished aluminum, with all tank heads 
and baffles dished and flanged. A curbside 
aluminum ladder with casted grip strut steps 
provides access to a 20-inch manway on top 
of the tank, while a second 20-inch manway provides access at the rear. An 
aluminum extruded hose protector is installed on each side of the tank. Ad-
ditional components include a 36- by 20- by 20-inch aluminum toolbox and 
three 5-inch sight glasses.

“We’ve been coming to this show for a long time, and the trucks that 
are here have more bells and whistles every year,” Amthor said. “Not every 
pumper is looking for that, though. We are offering an affordable option that 
does everything a typical pumper needs to do.”

Amthor said the 2016 model created quite the buzz on the WWETT 
Show floor. The company’s goal is to debut a new product at every WWETT 
Show, and he promises 2017 will be no different.

“We roll out something new every year, based on what we learn at the 
show,” he said. “You aren’t going to get a better slice of the industry than 
what you get talking to the attendees at WWETT.”

Amthor said the 2016 show was a success for the company, based large-
ly on the excitement surrounding the unveiling of the vacuum truck. He said 
creating excitement is always the show goal, with the end result of creating 
satisfied customers.

“We come into this show with sky-high expectations every year, 
and every year we seem to exceed those,” he said. “So much of what 
we do comes out of the feedback we get from talking to pumpers here. 
They tell us what they want, and it’s our job to deliver.” 800/328-6633; 
www.amthorinternational.com. ■

Brian Amthor, middle, 
marketing and human 
resources director for Amthor 
International, explains 
the features that come 
standard on the company’s 
new vacuum truck to 2016 
WWETT Show attendees.  
(Photo by Craig Mandli)
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They tell us what they want, and it’s our job to deliver.” 800/328-6633; 
www.amthorinternational.com. ■

Brian Amthor, middle, 
marketing and human 
resources director for Amthor 
International, explains 
the features that come 
standard on the company’s 
new vacuum truck to 2016 
WWETT Show attendees.  
(Photo by Craig Mandli)

http://www.wwettshow.com


1.  A solar panel unit that will recharge the battery  
to power the 12-volt water pump that provides 
flushing abilities 24/7 to the RV porcelain bowl.  
No matter where you are on this earth, you can 
adjust the tilt of the panel to capture the sun.

2.  An odor exhaust fan to remove odors.

3.  The water and waste tanks hold about 43 gallons of 
water and 68 gallons of waste.

Note: Frequency of pumping will depend on volume, etc. 

4.  We use non-potable water so as not to waste  
drinking water. 

5.  An RV bowl that requires only 16 ounces per flush  
or half full, to carry the solids through the neck  
of the bowl. 

6.  Chemical deodorizers are not needed  
to control odors. 

7.  A pressure plate switch below the polyethylene floor 
mat, allowing the lights and fan to turn on and off 
upon entry and exit. 

8.  An electric 12-volt water pump creates a washdown 
feature so anyone having a fecal accident can clean 
the unit without the help of others. 
You can clean the interior first, then refill the water 
tank. There’s no need to move the pump truck or drag 
a hose around or between the units.

9.  The water fill, battery box and waste tank openings 
are all in the rear of the unit, so attendees can still 
use it while it’s being cleaned. Without having to 
get equipment in and out of doors, you can clean it 
faster than a chemical portable restroom. 

10.  The Sure Seal™ odorless waste tank design is like a 
P-trap in your home. No chemical deodorizers are 
needed, so profits are saved. 
The unit vent pipe above to the rear will exhaust 
the fecal odor gases. 

11.  The invention of plastic produced three great 
products in the early 1970s, the models of Poly-
Portables, PolyJohn and Tufway. Other portable 
restroom products have since come to market, 

but we’ve been told these have been the most sold 
over time. 

11a.  Because of that, we have adopted these three 
models for our retrofit kit. Vendors who own 
one of these great portable restroom shells 
will not need to purchase another model. The 
existing model will fit on our retrofit tank, solar 
panel roof top, and fan adapter. 
The idea is to use your existing models and reduce 
the cost of another purchase of walls, doors, and 
roof tops, while still owning a restroom with a 
solar panel feature. Use older models for con-
struction. Save your profits.

12.  These units are not air conditioned.  
They’re designed as an inbetween of the  
high-end air conditioned units and chemical 
portable restrooms. 

13.  The industry standard of the chemical portable 
restroom is over 45 years old. 

13a.  The cost to purchase a chemical portable  
restroom is about $450-$1,200.  
Cost to purchase a single air conditioned unit is 
about $3,900 to $5,000. Nice units. 

14.  Construction of our retrofit kit.  
We have designed the water, waste tanks and skid 
to be about 200 pounds of polyethylene material, 
70 pounds for the water and waste tanks, and 
60 pounds for the skid that holds the two tanks 
together. After adding the shell and bowl and fan 
adapter and solar panel system the unit will be 
heavy. A chemical restroom weighs about 100 to 
175 pounds.

14a.  We created on the tank’s side a set of forklift 
ports for easier placement and removal/loading 
onto the truck with a forklift. You can load it full 
of 43 gallons of water for delivery to an event.  
The size of the VIP Best 1 unit is about 48" x 72" 
long. Four can fit atop the typical truck bed. 

15.   We made an adapter to recess into the roof  
and hold the exhaust fan to remove odors.  
The side vents must be sealed to work properly. 

16.  We offer an 80 watt solar panel; it produces  
almost 3.5+ amps per day. Frequency of use  
to restoration will determine the size of battery 
wattage needed.  
The solar panel bracket is also mounted on the  
back wall of the unit. It is reinforced by two  
aluminum 1/8" straps inside and outside.  
The existing walls are about 1/8” thick and not 
enough to support the panel and adjuster alone.

17.  We have developed a patent pending towable 
dolly system attachable to the base of the unit;  
it is available as an option. Used only for  
hard top surfaces.

18.  We were issued a utility patent pending by the  
U.S. Patent Office for copyright protection. 

How much can you earn renting out a 
VIP BEST 1?

We think you can increase your profits using a quality 
product. We charge more than others and still receive 
orders because of that quality. This is a step up from 
the smelly toilets.

Available air-conditioned units cost up to $5,000 
whereas chemical portable toilets run as low as $450. 
The reason is the cost to produce and the quality. As 
the saying goes, “Cheap is never good and good is 
never cheap.”

We charge $85/$95 per week with twice a week service. 
That’s $4,420/$4,940 over the year. Charging weekly 
allows us to offer a small discount for larger orders.

We do charge a onetime service fee to prep, deliver, 
and clean the unit upon pickup. The farther we travel 
from our base yard, the more we charge per unit in 
order to pay for the operational cost.

What are you making now for your hard work? Com-
pare your current results with the fees on our rentals. 
Start off slow with us and make a determination to 
change if it works.

“Who wants a smelly toilet, raise your little pinky?”™

This company was started 27 years ago under a different name. We had one goal in mind: produce a  
better portable restroom. Create a restroom so no matter where you are on this earth, it flushes clean 
water 24/7 with no sight or odor of the waste. Most of all make it JUST LIKE HOME™. 

We wanted to target the construction industry and the special events where a CHEMICAL portable  
restroom is not accepted by all users.

Please share your thoughts by emailing us at THEVIPBEST1@GMAIL.COM
Please share your contact information and email address. We are looking at this as a part of our market study. Your comments will definitely help and be appreciated. 

Come to the WWETT Show, this February 23-25, 2017. We will be there. Booth 1204. Opposite end of entrance to the right.

Today’s portable chemical restrooms are not able do what THE VIP BEST 1 can do. 
Thank you all, 
VIP BEST 1 LLC. 

WHY? “BECAUSE ONLY THE BEST WILL DO”VIP BEST 1™

THE VIP BEST 1 features the following: ___________________________________________________

BOOTH

1204

™

™

www.vipsanitation.com


1.  A solar panel unit that will recharge the battery  
to power the 12-volt water pump that provides 
flushing abilities 24/7 to the RV porcelain bowl.  
No matter where you are on this earth, you can 
adjust the tilt of the panel to capture the sun.

2.  An odor exhaust fan to remove odors.

3.  The water and waste tanks hold about 43 gallons of 
water and 68 gallons of waste.

Note: Frequency of pumping will depend on volume, etc. 

4.  We use non-potable water so as not to waste  
drinking water. 

5.  An RV bowl that requires only 16 ounces per flush  
or half full, to carry the solids through the neck  
of the bowl. 

6.  Chemical deodorizers are not needed  
to control odors. 

7.  A pressure plate switch below the polyethylene floor 
mat, allowing the lights and fan to turn on and off 
upon entry and exit. 

8.  An electric 12-volt water pump creates a washdown 
feature so anyone having a fecal accident can clean 
the unit without the help of others. 
You can clean the interior first, then refill the water 
tank. There’s no need to move the pump truck or drag 
a hose around or between the units.

9.  The water fill, battery box and waste tank openings 
are all in the rear of the unit, so attendees can still 
use it while it’s being cleaned. Without having to 
get equipment in and out of doors, you can clean it 
faster than a chemical portable restroom. 

10.  The Sure Seal™ odorless waste tank design is like a 
P-trap in your home. No chemical deodorizers are 
needed, so profits are saved. 
The unit vent pipe above to the rear will exhaust 
the fecal odor gases. 

11.  The invention of plastic produced three great 
products in the early 1970s, the models of Poly-
Portables, PolyJohn and Tufway. Other portable 
restroom products have since come to market, 

but we’ve been told these have been the most sold 
over time. 

11a.  Because of that, we have adopted these three 
models for our retrofit kit. Vendors who own 
one of these great portable restroom shells 
will not need to purchase another model. The 
existing model will fit on our retrofit tank, solar 
panel roof top, and fan adapter. 
The idea is to use your existing models and reduce 
the cost of another purchase of walls, doors, and 
roof tops, while still owning a restroom with a 
solar panel feature. Use older models for con-
struction. Save your profits.

12.  These units are not air conditioned.  
They’re designed as an inbetween of the  
high-end air conditioned units and chemical 
portable restrooms. 

13.  The industry standard of the chemical portable 
restroom is over 45 years old. 

13a.  The cost to purchase a chemical portable  
restroom is about $450-$1,200.  
Cost to purchase a single air conditioned unit is 
about $3,900 to $5,000. Nice units. 

14.  Construction of our retrofit kit.  
We have designed the water, waste tanks and skid 
to be about 200 pounds of polyethylene material, 
70 pounds for the water and waste tanks, and 
60 pounds for the skid that holds the two tanks 
together. After adding the shell and bowl and fan 
adapter and solar panel system the unit will be 
heavy. A chemical restroom weighs about 100 to 
175 pounds.

14a.  We created on the tank’s side a set of forklift 
ports for easier placement and removal/loading 
onto the truck with a forklift. You can load it full 
of 43 gallons of water for delivery to an event.  
The size of the VIP Best 1 unit is about 48" x 72" 
long. Four can fit atop the typical truck bed. 

15.   We made an adapter to recess into the roof  
and hold the exhaust fan to remove odors.  
The side vents must be sealed to work properly. 

16.  We offer an 80 watt solar panel; it produces  
almost 3.5+ amps per day. Frequency of use  
to restoration will determine the size of battery 
wattage needed.  
The solar panel bracket is also mounted on the  
back wall of the unit. It is reinforced by two  
aluminum 1/8" straps inside and outside.  
The existing walls are about 1/8” thick and not 
enough to support the panel and adjuster alone.

17.  We have developed a patent pending towable 
dolly system attachable to the base of the unit;  
it is available as an option. Used only for  
hard top surfaces.

18.  We were issued a utility patent pending by the  
U.S. Patent Office for copyright protection. 

How much can you earn renting out a 
VIP BEST 1?

We think you can increase your profits using a quality 
product. We charge more than others and still receive 
orders because of that quality. This is a step up from 
the smelly toilets.

Available air-conditioned units cost up to $5,000 
whereas chemical portable toilets run as low as $450. 
The reason is the cost to produce and the quality. As 
the saying goes, “Cheap is never good and good is 
never cheap.”

We charge $85/$95 per week with twice a week service. 
That’s $4,420/$4,940 over the year. Charging weekly 
allows us to offer a small discount for larger orders.

We do charge a onetime service fee to prep, deliver, 
and clean the unit upon pickup. The farther we travel 
from our base yard, the more we charge per unit in 
order to pay for the operational cost.

What are you making now for your hard work? Com-
pare your current results with the fees on our rentals. 
Start off slow with us and make a determination to 
change if it works.

“Who wants a smelly toilet, raise your little pinky?”™

This company was started 27 years ago under a different name. We had one goal in mind: produce a  
better portable restroom. Create a restroom so no matter where you are on this earth, it flushes clean 
water 24/7 with no sight or odor of the waste. Most of all make it JUST LIKE HOME™. 

We wanted to target the construction industry and the special events where a CHEMICAL portable  
restroom is not accepted by all users.

Please share your thoughts by emailing us at THEVIPBEST1@GMAIL.COM
Please share your contact information and email address. We are looking at this as a part of our market study. Your comments will definitely help and be appreciated. 

Come to the WWETT Show, this February 23-25, 2017. We will be there. Booth 1204. Opposite end of entrance to the right.

Today’s portable chemical restrooms are not able do what THE VIP BEST 1 can do. 
Thank you all, 
VIP BEST 1 LLC. 

WHY? “BECAUSE ONLY THE BEST WILL DO”VIP BEST 1™

THE VIP BEST 1 features the following: ___________________________________________________

BOOTH

1204

™

™

mailto:THEVIPBEST1@GMAIL.COM
www.vipsanitation.com
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Pressure Washers, Replacement Engines, 
Pumps, Parts & Accessories

WaterCannon.com       1.800.333.WASH (9274)

Industry Trained Staff
Water Cannon 
is proud to be a 

MWBE

 

Orlando | Phoenix | Minneapolis | Hattiesburg | Melbourne | Toronto | Bogota
International: 1-321-800-5763

Water Cannon, Un contacto en Espanol: llama al: 1.800.917.9274available from 8:30 a.m. to 6:30 p.m. 
weekdays E.S.T.

15J84 - Electric Jetter Package

- Commercial 
Industrial Grade 

Motor 2.0 HP - 115 
Volt Single Phase 18 Amp 

- GFCI Protected - Hand Carry - General Triplex Plunger 
Pump - 2.0GPM - 1500PSI - UPS shippable - 2+5+5 Year 
Manufacturer’s Warranty - Jetter/Pulse Valve On Demand 
(Not Shown) - Ball Valve - 150' x 1/4" 4000 PSI Red Jetter 
Hose - 50' x 1/8" 4000 PSI Red Jetter 
Hose - 4 Jetter Nozzles

$999

In
Mo

V l Si

17HJ39 - Jetter Package 

15J27 - Jetter Base Model 

- Honda GX 200  
- Portable - Roll  

Cage Protected  
- General Triplex 

Pump - 2.8GPM   
- 3200PSI - 3+5+5 
Manufacturers 

Warranty - Jetter/Pulse 
Valve On Demand  
- 150' x 3/8" Capacity 

Hose Reel, Ball Valve, & 
Jetter Nozzle 

- Honda GX 630 Electric Start 
- 15 Gallon Fuel Tank  

- Roll Cage Protected 
- V-Belt Drive  

- Triplex Plunger Pump  
- 5.5GPM - 3500PSI - 3+5+ 
Lifetime Manufacturer’s 

Warranty - Jetter/Pulse 
Valve on Demand, 350' x 

3/8" Capacity Hose Reel, Ball Valve 
& 4 Jetter Nozzles Included. 300’ Jetter Hose - 50' Hose, 
Trigger Gun, Wand, Chemical 
Injector, & QC Nozzles 

-

-
M

W
Va
- 1

Hose R

- Honda
- 1

- 5555
Lifee

WWWaaara
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 - Commercial Industrial Grade 
Motor 2.0 HP - 115 Volt Single 
Phase 18 Amp - GFCI Protected   
- Portable with Rollcage  

- General Triplex Plunger 
Pump - 2.0GPM  

- 1500PSI - 2+5+5 Year Manufacturer’s 
Warranty - Jetter/Pulse Valve On 

Demand - Ball Valve - Assembled in USA - 150' x 3/16" 
4000 PSI Red Jetter Hose - 50' x 1/8" 4000 PSI Red Jetter 
Hose - 4 Jetter Nozzles

Electric Rewind High Capacity, 
500' x 3/8" or 350' x 1/2"  Hose 

Reel - 200 Gallon Tank with 
Float Valve - Poly Tool Box  

- Lights, Front Jack with Wheel,  
Safety Chains, Aluminum Fenders 

- Commercial High Pressure Jetter – Vanguard 18 HP  
Electric Start Engine - V-Belt Drive - Trailer Mounted Skid  
- 15 Gallon Fuel Tank - Tank Feed Capable - General Triplex 
Plunger Pump - 5.5GPM - 3500PSI - Pump Mounted 
Jetter Pulse Valve - Foot Valve with 8' jumper Hoses  
- 3 Jetter Nozzles, Penetrator, Flusher & De-Greaser/De-Icer  
- 1 Year Manufacturer’s Warranty

- Honda GX 390 - Portable  
- Roll Cage Protected - EZ Series 

General Triplex 
Pump - 4.0GPM 

- 4200PSI - 3+5+5 
Manufacturer’s 
Warranty - Jetter/
Pulse Valve on Demand 
- 250' x 3/8" Capacity 

M10-5 Hose Reel, Ball 
Valve - 200’ Jetter Hose  

- 4 Jetter Nozzle Pack 

$1,399

$7,999$1,479Attachment Kits Sold Separately

Jetter Hose Sold Separately

Jetter Hose & Attachment  
Kits Sold Separately

- Comm
Motor 2.
Phase 18
- Portabl

-- GGee

- 1500PSI - 2+5+

--
SSSSaaaaafff

- Honda GX 390 -
- Roll Cage Prote

-- 4422
MaMMaMaann
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- 222505050
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VVValalla veveve -- 222000000’’ JJJJ

15J41 - Jetter Package

$1,099

$4,599

15J91 - Electric Jetter Package

16T52  -  2 Wheel Road Ready 
Commercial Jetter Trailer

BOOTH

5255

Sales, Rentals,  
& Leasing Options

Mobile Belt Filter Press with
Operator Room

Dewatering Solutions for
Bio Solids, Sludge & Slurries

Do It Once!
Do It Bright!

Phone: 269-793-7183  Fax: 269-793-4022
127 N. Water St., Hopkins, MI 49328

www.brightbeltpress.com

BOOTHS

4218, 4221

www.TankWorld01.com
12001 W. Peoria Ave
El Mirage, AZ 85335

Jerry’s cell 623-680-2037
tank.jerry1@gmail.com

Office 623-536-1199
Fax 623-935-4782
tankworld01@gmail.com

Parts and Accessories In Stock

Tank World Corp
ALL MAJOR BRANDS  

IN STOCK AND  
READY TO BUILD.

Aluminum 2000 gal Porta Potty Tanks
In stock 500/1500 2 compartment

We build Vacuum trucks, Septic trucks, 
Porta potty trucks, and Body swaps.

We can do Steel, Stainless Steel and Aluminum.

Devoted To  
Fabricating Excellency

http://www.brightbeltpress.com
http://www.TankWorld01.com
mailto:tank.jerry1@gmail.com
mailto:tankworld01@gmail.com
www.amtpump.com


Pressure Washers, Replacement Engines, 
Pumps, Parts & Accessories

WaterCannon.com       1.800.333.WASH (9274)

Industry Trained Staff
Water Cannon 
is proud to be a 

MWBE

 

Orlando | Phoenix | Minneapolis | Hattiesburg | Melbourne | Toronto | Bogota
International: 1-321-800-5763

Water Cannon, Un contacto en Espanol: llama al: 1.800.917.9274available from 8:30 a.m. to 6:30 p.m. 
weekdays E.S.T.

15J84 - Electric Jetter Package

- Commercial 
Industrial Grade 

Motor 2.0 HP - 115 
Volt Single Phase 18 Amp 

- GFCI Protected - Hand Carry - General Triplex Plunger 
Pump - 2.0GPM - 1500PSI - UPS shippable - 2+5+5 Year 
Manufacturer’s Warranty - Jetter/Pulse Valve On Demand 
(Not Shown) - Ball Valve - 150' x 1/4" 4000 PSI Red Jetter 
Hose - 50' x 1/8" 4000 PSI Red Jetter 
Hose - 4 Jetter Nozzles

$999

In
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17HJ39 - Jetter Package 

15J27 - Jetter Base Model 

- Honda GX 200  
- Portable - Roll  

Cage Protected  
- General Triplex 

Pump - 2.8GPM   
- 3200PSI - 3+5+5 
Manufacturers 

Warranty - Jetter/Pulse 
Valve On Demand  
- 150' x 3/8" Capacity 

Hose Reel, Ball Valve, & 
Jetter Nozzle 

- Honda GX 630 Electric Start 
- 15 Gallon Fuel Tank  

- Roll Cage Protected 
- V-Belt Drive  

- Triplex Plunger Pump  
- 5.5GPM - 3500PSI - 3+5+ 
Lifetime Manufacturer’s 

Warranty - Jetter/Pulse 
Valve on Demand, 350' x 

3/8" Capacity Hose Reel, Ball Valve 
& 4 Jetter Nozzles Included. 300’ Jetter Hose - 50' Hose, 
Trigger Gun, Wand, Chemical 
Injector, & QC Nozzles 

-
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 - Commercial Industrial Grade 
Motor 2.0 HP - 115 Volt Single 
Phase 18 Amp - GFCI Protected   
- Portable with Rollcage  

- General Triplex Plunger 
Pump - 2.0GPM  

- 1500PSI - 2+5+5 Year Manufacturer’s 
Warranty - Jetter/Pulse Valve On 

Demand - Ball Valve - Assembled in USA - 150' x 3/16" 
4000 PSI Red Jetter Hose - 50' x 1/8" 4000 PSI Red Jetter 
Hose - 4 Jetter Nozzles

Electric Rewind High Capacity, 
500' x 3/8" or 350' x 1/2"  Hose 

Reel - 200 Gallon Tank with 
Float Valve - Poly Tool Box  

- Lights, Front Jack with Wheel,  
Safety Chains, Aluminum Fenders 

- Commercial High Pressure Jetter – Vanguard 18 HP  
Electric Start Engine - V-Belt Drive - Trailer Mounted Skid  
- 15 Gallon Fuel Tank - Tank Feed Capable - General Triplex 
Plunger Pump - 5.5GPM - 3500PSI - Pump Mounted 
Jetter Pulse Valve - Foot Valve with 8' jumper Hoses  
- 3 Jetter Nozzles, Penetrator, Flusher & De-Greaser/De-Icer  
- 1 Year Manufacturer’s Warranty

- Honda GX 390 - Portable  
- Roll Cage Protected - EZ Series 

General Triplex 
Pump - 4.0GPM 

- 4200PSI - 3+5+5 
Manufacturer’s 
Warranty - Jetter/
Pulse Valve on Demand 
- 250' x 3/8" Capacity 

M10-5 Hose Reel, Ball 
Valve - 200’ Jetter Hose  

- 4 Jetter Nozzle Pack 

$1,399

$7,999$1,479Attachment Kits Sold Separately

Jetter Hose Sold Separately

Jetter Hose & Attachment  
Kits Sold Separately

- Comm
Motor 2.
Phase 18
- Portabl
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15J41 - Jetter Package

$1,099

$4,599

15J91 - Electric Jetter Package

16T52  -  2 Wheel Road Ready 
Commercial Jetter Trailer

BOOTH

5255

http://www.watercannon.com/c-48-pressure-washers.aspx
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Tennessee
Tennessee Onsite Wastewater Association 
www.tnonsite.org.

Texas
Texas On-Site Wastewater Association 
www.txowa.org; 888/398-7188

Education 4 Onsite Wastewater Management
www.e4owm.com; 713/774-6694
 

Virginia
Virginia Onsite Wastewater Recycling Association 
www.vowra.org; 540/377-9830
 

Washington
Washington On-Site Sewage Association 
www.wossa.org; 253/770-6594  
 

Wisconsin
Wisconsin Onsite Water Recycling Association 
www.wowra.com; 608/441-1436
 
Wisconsin Liquid Waste Carriers Association 
www.wlwca.com; 608/441-1436

NATIONAL

Water Environment Federation 
www.wef.org; 800/666-0206

National Onsite Wastewater Recycling Association 
www.nowra.org; 800/966-2942

National Association of Wastewater Technicians 
www.nawt.org; 800/236-6298

CANADA

Alberta
Alberta Onsite Wastewater Management Association 
www.aowma.com; 877/489-7471

British Columbia
WCOWMA Onsite Wastewater Management of B.C. 
www.wcowma-bc.com; 877/489-7471

British Columbia Onsite Sewage Association
www.bcossa.org; 778/432-2120
 

Manitoba
Manitoba Onsite Wastewater Management Association 
www.mowma.org; 877/489-7471

Onsite Wastewater Systems Installers of Manitoba, Inc.
www.owsim.com; 204/771-0455

New Brunswick
New Brunswick Association  
of Onsite Wastewater Professionals 
www.nbaowp.ca; 506/455-5477

Nova Scotia
Waste Water Nova Scotia 
www.wwns.ca; 902/246-2131
 
Ontario
Ontario Onsite Wastewater Association 
www.oowa.org; 855/905-6692

Ontario Association of Sewage Industry Services 
www.oasisontario.on.ca; 877/202-0082
 
Saskatchewan
Saskatchewan Onsite Wastewater 
Management Association 
www.sowma.ca; 877/489-7471

Canadian Regional
Western Canada Onsite Wastewater 
Management Association 
www.wcowma.com; 877/489-7471

Alabama
Alabama Onsite Wastewater Association 
www.aowainfo.org; 334/396-3434

Arizona
Arizona Onsite Wastewater Recycling Association 
www.azowra.org; 928/443-0333

Arkansas
Arkansas Onsite Wastewater Association 
www.arkowa.com
 
California
California Onsite Wastewater Association 
www.cowa.org; 530/513-6658
 
Colorado
Colorado Professionals in Onsite Wastewater 
www.cpow.net; 720/626-8989
 

Connecticut
Connecticut Onsite Wastewater Recycling Association 
www.cowra-online.org; 860/267-1057
 
Delaware
Delaware On-Site Wastewater Recycling Association 
www.dowra.org
 
Florida
Florida Onsite Wastewater Association 
www.fowaonsite.com; 321/363-1590
 

Georgia
Georgia Onsite Wastewater Association 
www.onsitewastewater.org; 678/646-0379
 
Georgia F.O.G. Alliance 
www.georgiafog.com
 

Idaho
Onsite Wastewater Association of Idaho 
www.owaidaho.org; 208/664-2133

Illinois
Onsite Wastewater Professionals of Illinois 
www.owpi.org

Indiana
Indiana Onsite Waste Water Professionals Association 
www.iowpa.org; 317/889-2382

Iowa
Iowa Onsite Waste Water Association 
www.iowwa.com; 515/225-1051

Kansas
Kansas Small Flows Association 
www.ksfa.org; 913/594-1472

Kentucky
Kentucky Onsite Wastewater Association 
www.kentuckyonsite.org; 855/818-5692

Maine
Maine Association Of Site Evaluators 
www.mainese.com.  
 
Maine Association of Professional Soil Scientists 
www.mapss.org.

Maryland
Maryland Onsite Wastewater Professionals Association 
www.mowpa.org; 443/570-2029
 

Massachusetts
Massachusetts Association of Onsite Wastewater 
Professionals 
www.maowp.org; 781/939-5710

Michigan
Michigan Onsite Wastewater Recycling Association 
www.mowra.org
 
Michigan Septic Tank Association 
www.msta.biz; 989/808-8648
 

Minnesota
Minnesota Onsite Wastewater Association 
www.mowa-mn.com; 888/810-4178

Missouri
Missouri Smallflows Organization 
www.mosmallflows.org; 417/631-4027

Nebraska
Nebraska On-site Waste Water Association 
www.nowwa.org; 402/476-0162
 

New Hampshire
New Hampshire Association of Septage Haulers 
www.nhash.com; 603/831-8670
 
Granite State Designers and Installers Association
www.gsdia.org; 603/228-1231
 

New Mexico
Professional Onsite Wastewater Reuse 
Association of New Mexico 
www.powranm.org; 505/989-7676
 

New York
Long Island Liquid Waste Association, Inc. 
www.lilwa.org; 631/585-0448

North Carolina
North Carolina Septic Tank Association 
www.ncsta.net; 336/416-3564
 
North Carolina Portable Toilet Group 
www.ncportabletoiletgroup.org; 252/249-1097
 
North Carolina Pumper Group 
www.ncpumpergroup.org; 252/249-1097
 

Ohio
Ohio Onsite Wastewater Association 
www.ohioonsite.org; 866/843-4429
 

Oregon
Oregon Onsite Wastewater Association 
www.o2wa.org; 541/389-6692
 

Pennsylvania
Pennsylvania Association of Sewage Enforcement Officers 
www.pa-seo.org; 717/761-8648
 
Pennsylvania Onsite Wastewater Recycling Association
www.powra.org
 
Pennsylvania Septage Management Association 
www.psma.net; 717/763-7762

TRADE ASSOCIATIONS
If you would like your wastewater trade association added to this list, send contact information to editor@pumper.com.

 
Serving the Industry 
Visit your state and provincial trade associations
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Tennessee
Tennessee Onsite Wastewater Association 
www.tnonsite.org.

Texas
Texas On-Site Wastewater Association 
www.txowa.org; 888/398-7188

Education 4 Onsite Wastewater Management
www.e4owm.com; 713/774-6694
 

Virginia
Virginia Onsite Wastewater Recycling Association 
www.vowra.org; 540/377-9830
 

Washington
Washington On-Site Sewage Association 
www.wossa.org; 253/770-6594  
 

Wisconsin
Wisconsin Onsite Water Recycling Association 
www.wowra.com; 608/441-1436
 
Wisconsin Liquid Waste Carriers Association 
www.wlwca.com; 608/441-1436

NATIONAL

Water Environment Federation 
www.wef.org; 800/666-0206

National Onsite Wastewater Recycling Association 
www.nowra.org; 800/966-2942

National Association of Wastewater Technicians 
www.nawt.org; 800/236-6298

CANADA

Alberta
Alberta Onsite Wastewater Management Association 
www.aowma.com; 877/489-7471

British Columbia
WCOWMA Onsite Wastewater Management of B.C. 
www.wcowma-bc.com; 877/489-7471

British Columbia Onsite Sewage Association
www.bcossa.org; 778/432-2120
 

Manitoba
Manitoba Onsite Wastewater Management Association 
www.mowma.org; 877/489-7471

Onsite Wastewater Systems Installers of Manitoba, Inc.
www.owsim.com; 204/771-0455

New Brunswick
New Brunswick Association  
of Onsite Wastewater Professionals 
www.nbaowp.ca; 506/455-5477

Nova Scotia
Waste Water Nova Scotia 
www.wwns.ca; 902/246-2131
 
Ontario
Ontario Onsite Wastewater Association 
www.oowa.org; 855/905-6692

Ontario Association of Sewage Industry Services 
www.oasisontario.on.ca; 877/202-0082
 
Saskatchewan
Saskatchewan Onsite Wastewater 
Management Association 
www.sowma.ca; 877/489-7471

Canadian Regional
Western Canada Onsite Wastewater 
Management Association 
www.wcowma.com; 877/489-7471

BOOTHS
5361, 5363, 5365, 5358

Alabama
Alabama Onsite Wastewater Association 
www.aowainfo.org; 334/396-3434

Arizona
Arizona Onsite Wastewater Recycling Association 
www.azowra.org; 928/443-0333

Arkansas
Arkansas Onsite Wastewater Association 
www.arkowa.com
 
California
California Onsite Wastewater Association 
www.cowa.org; 530/513-6658
 
Colorado
Colorado Professionals in Onsite Wastewater 
www.cpow.net; 720/626-8989
 

Connecticut
Connecticut Onsite Wastewater Recycling Association 
www.cowra-online.org; 860/267-1057
 
Delaware
Delaware On-Site Wastewater Recycling Association 
www.dowra.org
 
Florida
Florida Onsite Wastewater Association 
www.fowaonsite.com; 321/363-1590
 

Georgia
Georgia Onsite Wastewater Association 
www.onsitewastewater.org; 678/646-0379
 
Georgia F.O.G. Alliance 
www.georgiafog.com
 

Idaho
Onsite Wastewater Association of Idaho 
www.owaidaho.org; 208/664-2133

Illinois
Onsite Wastewater Professionals of Illinois 
www.owpi.org

Indiana
Indiana Onsite Waste Water Professionals Association 
www.iowpa.org; 317/889-2382

Iowa
Iowa Onsite Waste Water Association 
www.iowwa.com; 515/225-1051

Kansas
Kansas Small Flows Association 
www.ksfa.org; 913/594-1472

Kentucky
Kentucky Onsite Wastewater Association 
www.kentuckyonsite.org; 855/818-5692

Maine
Maine Association Of Site Evaluators 
www.mainese.com.  
 
Maine Association of Professional Soil Scientists 
www.mapss.org.

Maryland
Maryland Onsite Wastewater Professionals Association 
www.mowpa.org; 443/570-2029
 

Massachusetts
Massachusetts Association of Onsite Wastewater 
Professionals 
www.maowp.org; 781/939-5710

Michigan
Michigan Onsite Wastewater Recycling Association 
www.mowra.org
 
Michigan Septic Tank Association 
www.msta.biz; 989/808-8648
 

Minnesota
Minnesota Onsite Wastewater Association 
www.mowa-mn.com; 888/810-4178

Missouri
Missouri Smallflows Organization 
www.mosmallflows.org; 417/631-4027

Nebraska
Nebraska On-site Waste Water Association 
www.nowwa.org; 402/476-0162
 

New Hampshire
New Hampshire Association of Septage Haulers 
www.nhash.com; 603/831-8670
 
Granite State Designers and Installers Association
www.gsdia.org; 603/228-1231
 

New Mexico
Professional Onsite Wastewater Reuse 
Association of New Mexico 
www.powranm.org; 505/989-7676
 

New York
Long Island Liquid Waste Association, Inc. 
www.lilwa.org; 631/585-0448

North Carolina
North Carolina Septic Tank Association 
www.ncsta.net; 336/416-3564
 
North Carolina Portable Toilet Group 
www.ncportabletoiletgroup.org; 252/249-1097
 
North Carolina Pumper Group 
www.ncpumpergroup.org; 252/249-1097
 

Ohio
Ohio Onsite Wastewater Association 
www.ohioonsite.org; 866/843-4429
 

Oregon
Oregon Onsite Wastewater Association 
www.o2wa.org; 541/389-6692
 

Pennsylvania
Pennsylvania Association of Sewage Enforcement Officers 
www.pa-seo.org; 717/761-8648
 
Pennsylvania Onsite Wastewater Recycling Association
www.powra.org
 
Pennsylvania Septage Management Association 
www.psma.net; 717/763-7762

TRADE ASSOCIATIONS
If you would like your wastewater trade association added to this list, send contact information to editor@pumper.com.

 
Serving the Industry 
Visit your state and provincial trade associations
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Go to pumper.com/alerts and get started today!

GET  
EMAIL NEWS 

ALERTS 

FOR

www.rampstar.com
www.pumper.com/alerts
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gag-simtech.com
888-999-3290

The Last Line of Defense 
for Pressurized Distribution Systems

NO VAULT PUMP FILTER

THE STF-100 SERIES PRESSURE FILTER WILL:

GRAVITY FLOW BRISTLE FILTERS FOR 
RESIDENTIAL OR COMMERCIAL  
SYSTEMS, SEPTIC TANKS, ONSITE  
SYSTEMS, OR EVEN YOUR POND!

»  The Original Orifice Protector
»  Sturdy design for all appli-

cations  
» Easy to position 
»  Will not fill with gravel in any 

position 

»  Large discharge area that 
does not clog 

» Large open area 
» No moving parts to stick 
»  Will remain in place, even 

without glue 

» Easy adjustments 
» No tangled wires 
» No float hang-ups 
» No straps to break 

» No entering tank 
» Easy pump repairs 
» Very affordable 

ORIFICE SHIELDS 

FLOAT TREE ACCESSORIES

»  41% open area (139 square 
inches of open area on the 6" x 
18" screen model)

»  Fits most turbine pumps (also 
known as deep well pumps)

»  Adds only 1/4" of height to 
pump making it easy to retrofit to 
existing systems

»  Has 3" sludge shield at the 
bottom of the filter

»  Disassembles for thorough  
cleaning if needed

» Easy to clean surface
»  Made of PVC plastic so will not 

corrode
» Self adjusting seal
»  Very light in weight so it does not 

make pump insertion or removal 
difficult

»  Screen available from 18" to 
42" long

»  Also available with 316L stainless 
steel screen

»  Lower total suspended solids 
(TSS) 

»  Protect with low head-loss 
(.5002 ft) 

»  Extend the life of the distribution 
field 

»  Filter to .062", .024", .007", or 
.004" 

»  Pass up to 83.8 gallons per 
minute @ 1PSI 

»  Allow for easy installation and 
service 

»  Protect from improper system 
maintenance 

» Protect from system abuse 
» Satisfy your customers

Very effective at filtering tissue, hair, lint, and  other 
solids common to waste water. And flexible enough 
to fit just about anywhere, most common appli-
cations are standard “tees” and square concrete 
baffles as shown below. 

Can be used in 
a manifold to 
handle almost  
any flow-rate

The 7" filter in  
a 5" square 
concrete baffle. 

The 4" 
filter in a 
4" Tee. 

Sizes: 
4" yellow 
6" white 
7" red 
8" blue

US Patent# 5,885,452 
CAN Patent# 2,237,751 

Check Out Our Other Quality Solutions!  
Risers, Security Nets, Clean-Out Sweeps, etc.

Patent# 
6,811,692 

BOOTH

2405

BOOTH
5323

http://www.pumper.com
http://www.gag-simtech.com
www.explorertrailers.com
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(802) 728-9170 • (800) 210-2361 
Robert@newtechenviro.com

NewTechEnviro.com

NT-2500D Dewatering Box

NT-Thickening Reactor   
NT-8000E Dewatering Box

THE LEADER IN WASTE RECYLING
We don’t just sell equipment, we also provide support

Dewatering Equipment Sales and Leasing
• Grease Dewatering
• Septage Dewatering

• Dewatering Training
• Polymers

• Sludge Dewatering
• Project Consulting & Engineering

We know what RUGGED 
portable sanitation means.

Regardless of where your business or event is located Five Peaks® portable 

restrooms have you covered. From a construction site to the finish line of a 

marathon we offer a full line of well designed products that are durable and 

filled with standard features. Features that no one can compete with for 

quality or price. Our goal at Five Peaks® is to make sure that 

our restrooms are as tough as our customers. 

Get the BEST 
in portable 
sanitation.

fivepeaks.net
info@fivepeaks.net 
231.830.8099  866.293.1502 

MADE IN U.S.A.

Come visit our 
booth at the 

2017 WWETT Show.

Now with two 
new Service Centers

Porterville, CA Waco, TX

www.commercialcreditgroup.com

Commercial Credit Group   
227 W. Trade Street, Suite 1450   
Charlotte, NC 28202   704-731-0031

We’re fl exible when it comes 
to structuring loans that fi t.

Come visit us at Booth 5465

Global Vacuum Systems, Inc.
15431 State Hwy 6 • Navasota, TX 77868
Toll Free: 800-843-0866 • Phone: 936-825-2000
Email: ryan@globalvacuumsystems.com  
Web: www.globalvacuumsystems.com

Manufacturer Of ASME DOT 412 Tanks & Trailers

    Trailers &  

Bobtails In Stock!
“Bobtail with VOC in stock”

GVS Liquid Ring Unit

In Stock!

•DOT 412 Code Unit, Full Tilt/Full Open
• 3000 USG Capacity Debris Body (We 
can custom build to your size specs.)

• 200 USG Water Tank with Sight Glass, 
Heat Exchanger, 2" Fill Port, 2" Bottom 
Drain

• CVS 4000 Liquid Ring Pump,  
2393 CFM, 27" Hg, 14.5 PSI for 
Pressure Off Loading (The CVS 3100 
Model is Also Available)

• 30" Diameter Cyclone Separator with 
Bottom Cleanout

Call for quotes
Tanks can be shipped

BOOTH

5560

mailto:Robert@newtechenviro.com
http://www.commercialcreditgroup.com
mailto:ryan@globalvacuumsystems.com
http://www.globalvacuumsystems.com
www.newtechenviro.com


We know what RUGGED 
portable sanitation means.

Regardless of where your business or event is located Five Peaks® portable 

restrooms have you covered. From a construction site to the finish line of a 

marathon we offer a full line of well designed products that are durable and 

filled with standard features. Features that no one can compete with for 

quality or price. Our goal at Five Peaks® is to make sure that 

our restrooms are as tough as our customers. 

Get the BEST 
in portable 
sanitation.

fivepeaks.net
info@fivepeaks.net 
231.830.8099  866.293.1502 

MADE IN U.S.A.

Come visit our 
booth at the 

2017 WWETT Show.

Now with two 
new Service Centers

Porterville, CA Waco, TX
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M ore than 30 communities and organizations on Long Island are 
launching a public campaign to encourage homeowners to prop-
erly maintain and have their septic tanks and cesspools pumped on 

a regular basis. They are all partners in the CESSPOOL Project (Coordinated 
Environmental Solutions for Septic Problems Occurring On Long Island). 
The Long Island Liquid Waste Association is one of the groups conducting 
the campaign supported by grant money from the Long Island Sound Fu-
tures Fund of the U.S. Fish and Wildlife Foundation, and the Local Water-
front Revitalization Program through the New York Department of State. The 
multimedia campaign includes a brochure, fact sheets, a file for homeowner 
recordkeeping, and a website (www.getpumpedli.org). Coupons offering a 
$50 savings are being accepted by 10 companies.

Alaska
Septic waste was the topic when the Alaska Supreme Court held one 

of its LIVE outreach programs at Colony High School in Palmer. The court’s 
five justices heard oral arguments in the school’s gymnasium in front of a 
crowd of students. The case involved a farmer who uses septage as fertil-
izer on some of his acreage and a developer who is building a subdivision 
nearby. Alaska’s Superior Court had found in favor of the homebuilder, or-
dering the farmer to stop or minimize odor coming from the site and pay the 
homebuilder $90,000 in damages. The farmer appealed based on the state’s 
Right to Farm Act. After oral arguments, 300 students were allowed to ask 
questions of the justices and attorneys involved in the case.

 
Iowa

After years of discussion, the city of Rodman has entered into a consent 
agreement with the Iowa Department of Natural Resources to develop a plan 
to reduce unlawful sewage discharges from septic systems in the communi-
ty. The city has agreed to submit a report to the DNR by July 2017 and a final 
plan by January 2020. The issue dates back to 1980 when the Department of 
Environmental Quality first sent a letter to the city. A 2008 complaint led to 
a notice of violation in 2010 and the city began studying alternatives, only 
to find it could not afford to do further studies. The city was designated as 
a Disadvantaged Unsewered Community in 2015. As such, and since it has 
been cooperating with the DNR, the city will not face daily civil penalties of 
up to $5,000 for violations.

Close to 40 homes near Chatfield Lake in Lee County, Iowa, were noti-
fied in October that they had 30 days to install approved onsite sewage treat-
ment systems. This came after county government decided against installing 
a community sewer system for the unincorporated area of Mooar and Pow-
dertown following four years of study. A sewer system would cost the county 
about $1.2 million and monthly bills for users would be about $75. Local of-
ficials say low-income residents could not afford the bills, which could leave 
the county responsible for costs under the regional sewer agreement.

 
Minnesota

After five years, an Amish family has been told to stop work on a home 
under construction and has been banned from living in the structure. Fillmore 
County adopted its septic regulations in 2013, allowing graywater systems that 
fit within Amish beliefs. A District Court judge ruled in early October against the 
family that cited religious reasons for not installing a septic system or getting a 
building permit. The house does not have to be torn down, but nobody can live 
there and no further construction work can be done until a permit is received. It 
could be converted to a barn or other use but all drains would have to be sealed 
and the building inspected. Meanwhile, the family is living in a smaller home 
nearby without a permitted graywater system, but uses a straight pipe running 
directly into the ground. That may be the next issue pursued by the county. ■

Rules and Regs is a monthly feature in Pumper. 
We welcome information about state or local 
regulations of potential broad interest to onsite 
contractors. Send ideas to editor@pumper.com.

RULES & REGS

Long Island Groups Urge Homeowners 
to Maintain Onsite Systems
By Doug Day

BOOTH
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M ore than 30 communities and organizations on Long Island are 
launching a public campaign to encourage homeowners to prop-
erly maintain and have their septic tanks and cesspools pumped on 

a regular basis. They are all partners in the CESSPOOL Project (Coordinated 
Environmental Solutions for Septic Problems Occurring On Long Island). 
The Long Island Liquid Waste Association is one of the groups conducting 
the campaign supported by grant money from the Long Island Sound Fu-
tures Fund of the U.S. Fish and Wildlife Foundation, and the Local Water-
front Revitalization Program through the New York Department of State. The 
multimedia campaign includes a brochure, fact sheets, a file for homeowner 
recordkeeping, and a website (www.getpumpedli.org). Coupons offering a 
$50 savings are being accepted by 10 companies.

Alaska
Septic waste was the topic when the Alaska Supreme Court held one 

of its LIVE outreach programs at Colony High School in Palmer. The court’s 
five justices heard oral arguments in the school’s gymnasium in front of a 
crowd of students. The case involved a farmer who uses septage as fertil-
izer on some of his acreage and a developer who is building a subdivision 
nearby. Alaska’s Superior Court had found in favor of the homebuilder, or-
dering the farmer to stop or minimize odor coming from the site and pay the 
homebuilder $90,000 in damages. The farmer appealed based on the state’s 
Right to Farm Act. After oral arguments, 300 students were allowed to ask 
questions of the justices and attorneys involved in the case.

 
Iowa

After years of discussion, the city of Rodman has entered into a consent 
agreement with the Iowa Department of Natural Resources to develop a plan 
to reduce unlawful sewage discharges from septic systems in the communi-
ty. The city has agreed to submit a report to the DNR by July 2017 and a final 
plan by January 2020. The issue dates back to 1980 when the Department of 
Environmental Quality first sent a letter to the city. A 2008 complaint led to 
a notice of violation in 2010 and the city began studying alternatives, only 
to find it could not afford to do further studies. The city was designated as 
a Disadvantaged Unsewered Community in 2015. As such, and since it has 
been cooperating with the DNR, the city will not face daily civil penalties of 
up to $5,000 for violations.

Close to 40 homes near Chatfield Lake in Lee County, Iowa, were noti-
fied in October that they had 30 days to install approved onsite sewage treat-
ment systems. This came after county government decided against installing 
a community sewer system for the unincorporated area of Mooar and Pow-
dertown following four years of study. A sewer system would cost the county 
about $1.2 million and monthly bills for users would be about $75. Local of-
ficials say low-income residents could not afford the bills, which could leave 
the county responsible for costs under the regional sewer agreement.

 
Minnesota

After five years, an Amish family has been told to stop work on a home 
under construction and has been banned from living in the structure. Fillmore 
County adopted its septic regulations in 2013, allowing graywater systems that 
fit within Amish beliefs. A District Court judge ruled in early October against the 
family that cited religious reasons for not installing a septic system or getting a 
building permit. The house does not have to be torn down, but nobody can live 
there and no further construction work can be done until a permit is received. It 
could be converted to a barn or other use but all drains would have to be sealed 
and the building inspected. Meanwhile, the family is living in a smaller home 
nearby without a permitted graywater system, but uses a straight pipe running 
directly into the ground. That may be the next issue pursued by the county. ■
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www.tinyurl.com/howdenbeast

Unrivaled power and robust 
strength of The Beast 
Introducing the 827 DVJ Rotary Blower, rugged  
reliability for the vacuum truck industry

For further information contact

Howden Roots 
900 West Mount Street, Connersville, IN, U.S.A.

For customer care call:

Tel: 1-800-55-ROOTS (76687)

Email: connersville.customercare@howden.com

www.howdenroots.com

Faster Loading

Reduced weight

Smaller footprint

Rugged reliability

Ultra robust

BOOTH
3006

P.O. Box 1107 - 135 E Mile Road - Kalkaska, MI 49646 
p: 231.258.4870 - f: 231.258.2019 - sales@marshind.com

800.952.1537 - WWW.MARSHIND.COM

Join us on Facebook See the progress of some of our units in the making.

Check out our website for more information: www.marshind.com

Mini Vac TrailersSlide-In Units

Various Sizes Available

 Industrial Units  
DOT Code & Non Code

Quality People Doing Quality Work

Industrial Vacuum Units

DOT Code &  
Non-code  
Hoist &  
Rear Door  
Options

Vacuum Septic Units

Aluminum Or  
Steel Tanks  
In A Variety  
Of Capacities.

Portable Toilet Units

Portable Toilet  
Restroom  
Services  
Units.

Odor Control…Guaranteed!

Revolutionary New Fragrances
have High Note, Staying Power
and Increased Odor Control.

800-328-3332

877-764-7297
www.safetfresh.com

Ramya Kothamasu
Research Scientist
Safe-T-Fresh

“This fragrance technology is 
going to revolutionize Safe-T-Fresh 
deodorizers and cleaning 
products,” said Ramya Kothamasu.

Ramya is the research scientist at 
Safe-T-Fresh in Cedar Park, TX. She 
has a degree in chemical 
engineering, with an emphasis on 
organic, surfactant and fragrance 
compounds.

“Basically, this new formula has the 
ability to chemically change odor 
molecules,” said Ramya. “Most 
fragrances simply mask odors, 
which only has a limited affect on 
odor control. But now, odor control 
will last the entire service cycle.”  

Ramya is also very excited about 
the purity of the new fragrances, 
saying “the best way to describe 
the difference is dynamic. For 
instance, if you compare our 
current cherry with our new cherry 
fragrance, you would say it is a 
purer scent. A higher note!”

Safe-T-Fresh customers will soon be 
hitting a “higher note” with their 
customers as well, using their 
favorite fragrance or one of two 
new ones, Lavender and Cherry 
Blossom!

Improving our fragrances is one  
way Safe-T-Fresh helps you stay 
ahead of your competition. It’s 
also how we stay ahead of ours.

Call today to order our new 
Lavender fragrance in either STF or 
Fresh Form liquids. It’s dynamite! 

BOOTH
4030

http://www.tinyurl.com/howdenbeast
mailto:connersville.customercare@howden.com
http://www.howdenroots.com
mailto:sales@marshind.com
http://www.marshind.com


Odor Control…Guaranteed!

Revolutionary New Fragrances
have High Note, Staying Power
and Increased Odor Control.

800-328-3332

877-764-7297
www.safetfresh.com

Ramya Kothamasu
Research Scientist
Safe-T-Fresh

“This fragrance technology is 
going to revolutionize Safe-T-Fresh 
deodorizers and cleaning 
products,” said Ramya Kothamasu.

Ramya is the research scientist at 
Safe-T-Fresh in Cedar Park, TX. She 
has a degree in chemical 
engineering, with an emphasis on 
organic, surfactant and fragrance 
compounds.

“Basically, this new formula has the 
ability to chemically change odor 
molecules,” said Ramya. “Most 
fragrances simply mask odors, 
which only has a limited affect on 
odor control. But now, odor control 
will last the entire service cycle.”  

Ramya is also very excited about 
the purity of the new fragrances, 
saying “the best way to describe 
the difference is dynamic. For 
instance, if you compare our 
current cherry with our new cherry 
fragrance, you would say it is a 
purer scent. A higher note!”

Safe-T-Fresh customers will soon be 
hitting a “higher note” with their 
customers as well, using their 
favorite fragrance or one of two 
new ones, Lavender and Cherry 
Blossom!

Improving our fragrances is one  
way Safe-T-Fresh helps you stay 
ahead of your competition. It’s 
also how we stay ahead of ours.

Call today to order our new 
Lavender fragrance in either STF or 
Fresh Form liquids. It’s dynamite! 

BOOTH
4030

http://www.safetfresh.com


74     Pumper • February 2017

CLASSY TRUCK

Damascus, Maryland

King & Sons Septic Service

O wner Gary King added a black and red 2015 Peterbilt 337 with a 
2,500-gallon steel tank and Masport HXL400 WV pump built out 
by Pik Rite. The truck is powered by a PACCAR P337 engine tied to 

a six-speed manual transmission. The truck features 20-inch top and rear 
manways, a rear sight tube, aluminum hose trays, two aluminum diamond 
plate toolboxes, LED work lights and safety beacon, and aluminum wheels. 
The interior includes AC, CD/Stereo, air-ride seats and Bluetooth. Graphics 
were provided by ARL Signs of Rockville, Maryland. King drives the truck, 
along with son Randy King and Brian Whetzel. The truck is used for 
residential septic and commercial grease trap service. ■

Got a truck with real WOW appeal? Show it off to Pumper readers!
Send photos of your truck after it has been lettered with your  

company name. Any industry-related truck is acceptable. Please limit  
your submission to one truck only.

Your Classy Truck submission must include your name, company 
name, mailing address, phone number, and details about the truck,  
including tank size, cab/chassis information, pump information, the  
company that built the truck, and any other details you consider  
important. In particular, tell us what features of the truck help make  
your work life more efficient and more profitable. Email your materials  
to editor@pumper.com or mail to Editor, Pumper, P.O. Box 220, Three Lakes, WI 
54562. We look forward to hearing from you!

SHOW US YOURS! 

BOOTH
1061

mailto:editor@pumper.com
www.chempace.com
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The TSF Company Inc. 
2930 S St. Phillips Rd. | Evansville, IN 47712 

Toll Free: 1-800-843-9286 | 812-985-2630 | Fax: 812-985-3671
E-mail:  aschenk@tuff-jon.com | Website: www.tuff-jon.com

In Business Since 1959

TUFF-JON
Portable Toilets  |  Holding Tanks  |  Hand Wash Units  |  Accessories

100 Gallon Fresh 
Water Supply Tank

•   Tank sizes 60,  
105, 225, 300 
and 440 gallons.

•  Standard holes  
are 2 - 3" holes 
with plugs

•  Can customize 
holes to match  
your specs 

•  Lifting Bracket 
Assembly

• Sky Heater

• Corner Shelf

• Towel Dispenser

•  Hand Washer 
Available For 
Both Styles of 
Tuff-Jon

TJ Shorty

TJ Kids
Tuff-Jon III

TJ Junior Single
Free Standing Sink

(16 gallons fresh water)

Tuff-Jon

90 Gallon  
Free-Standing Sink
(45 gallons fresh water)

Containment Tray

TJ Handy Stand
Waterless Gel Touch 

Dispensers

60 Gallon Rinse Tank

BOOTH

4100

Interior View of Deluxe TJ-III

www.utileengineering.com
www.clearcomputing.com
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T he best get-rich-quick schemes drop the last of those three words. 
If you want to add to your bottom line, don’t go for windfalls — see 
where you can nip and tuck your budget here and there.

We’re just a little bit into the new year, but it’s not too late to wipe the 
slate and figure out how you can trim overhead costs that eat away at your 
monthly profits. So as a present to yourself and your bank account, we offer 
a list of nine ways you can save money without hurting your core business.

 
1. Talk to your accountant. If that person doesn’t know where you’re 

leaking money, get a new accountant. (And if you don’t have an accountant 
at all — or at the very least, a tax preparer — get one. You’re the owner and 
the manager, not the accountant. The peace of mind that comes with know-
ing the books are straight and you’re right with the IRS is worth the expense.)

 
2. Review your insurance policies. Especially if you haven’t looked at 

them in a while. If your agent is independent, not tied to a particular insur-
ance company, that person could be a great source for ideas about trimming 
your premium costs. One caution: Be very candid and clear about your real 
needs. There’s no point in crippling your business if disaster strikes just be-
cause you thought you could live with that extra-high deductible — and it 
turns out you really can’t.

 
3. Call your lawyer. We think of attorneys as inevitably high-priced, but 

they don’t have to be. Discuss alternative fee arrangements. What can she or 
he do to help you economize reasonably without giving you cut-rate service? 
More than you might think. You could even consider bartering — your attor-
ney gets the home septic tank pumped and you get X hours of legal consulta-
tion. (Keep good records, though.)

 
4. Shop around, shop around. This tip is two for the price of one.
• For your business line of credit or equipment loans. A new bank might 

give you a break for your line of business. But look carefully at the terms 
you’re offered, and talk to other business owners already banking there 
about the level of service they’re getting. Incidentally, if you don’t bank at 
a credit union, see if there’s one in your area. The terms and the service are 
often better at these locally owned, cooperatively run businesses.

• For your credit cards. The advice here differs depending on whether 
you carry a balance or pay in full every month, but either way a little com-
parison can go a long way. Do you pay in full every month? Focus on the 
annual fee and choose a card where it’s low or nonexistent. Or do you tend 

to carry over a balance on your card from one month to the next? Then watch 
the interest rates and hunt for the lowest you can find. And as for rewards 
programs — make sure they’re rewards you’ll actually use: Always read the 
fine print.

 
5. Time your banking. This can work in two directions, depending on 

your specific action.
You want your deposits to go in as early in the day as possible: If your 

account pays interest you’ll get just a little bit more. More banks now en-
able you to make deposits by smartphone through a special app. Just take a 
picture of the check with your phone and in a few keystrokes the deposit is 
credited to you. From the envelope to your account in minutes. How conve-
nient is that?

On the other hand, if you’ve got a bank loan on your office property or 
a piece of equipment, time the payment toward the end of the billing cycle. 
That’s because, unlike credit cards, bank loan interest doesn’t accrue day by 
day during the month. So you can have longer use of the funds or can even 
earn a little interest on them. Be sure to pay on time, though — late fees or 
penalties would wipe out any savings.

 
6. Quit the Paper Chase. Paper — filling it out, filing it, storing it — 

might not be the biggest part of your business, but can you make it an even 
smaller amount?

Digital storage on hard drives gets cheaper all the time. The same goes 
for SSD, solid-state drives, which are smaller and less prone to failure. And 
online storage, should you decide to go that route, is easier and cheaper all 
the time. There’s Google Drive, Dropbox, and services from Amazon, Micro-
soft and others with free or low-cost storage in the cloud — on an internet 
server — rather than taking up space in your office. But be sure you are con-
fident that the option you choose is as secure as possible.

Consider equipping your service drivers with iPads or other tablets. 
Those can do what paper does (fill out a work order, say) — but faster. And 
they can create invoices instantly. (If you take credit cards, you can then get 
paid almost instantly.)

 
7. Pay attention to your advertising. Always try to evaluate effective-

ness against cost when it comes to paying for publicity.
Take a look at the work you’ve handled over the last three months — 

where did it come from? A lot of small service businesses ask how customers 
learned about them. You could even put a question like that on the invoice.

MONEY MANAGER

 
9 Ways to Cut Costs 
and Raise Your Bottom Line
Ask your team of financial experts for money-saving advice and review your expenses 
and technology practices to build the business  By Erik Gunn
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Erik Gunn is a magazine 
business writer in 
Racine, Wisconsin. 
Direct inquiries to him at 
editor@pumper.com.

While you’re at it, which social media do you use, and how well do they 
deliver customers to your door or website? Scope out your competitors, too 
— where are they advertising? Can you determine whether it’s helping them 
or not? Can you use a similar strategy if it is? Some publicity is always nec-
essary, but the best way to seek it is always changing. Keep studying your 
preferred strategy to make sure it’s still working.

 
8. Hold the phone. Whether landline or mobile, telephone service is 

another potential source for savings. If you’re paying your employees’ cell-
phone bills because they’re using them for work in the field, see if you can 
get a group discount for using the same provider. The effectiveness of this 
tactic depends on what coverage is like in your particular area, but it’s always 
worth checking.

 
9. Join the clubs. Whether it’s through a national, regional or local trade 

association, you may qualify for discounts on a wide range of necessary costs 
— cellphone service, insurance or other employee benefit programs.

Your local chamber of commerce can similarly benefit you with dis-
count deals on services of all kinds. They also offer opportunities for cross-
promotion. Yes, any of these groups has an annual fee, so you’ll need to take 
that into consideration. It still could cost you less to join than the value you 
get in discounts — or the goodwill and referrals that might come your way.

 
GET TO WORK

So that’s just one list of nine ways to save. Some might not work for you, 
but others probably will — and bit by bit, those small savings can add up to 
real money. ■

mailto:editor@pumper.com
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800-421-7545 • ThompsonTank.com

Leading Technology

DOT Inspections 
and Certifications 

DOT 407/412 & 
Non-Code Tank 

Trucks & Trailers

Complete Parts & 
Service Department

Thompson Vacuum 
Pressure Pumps:  
VC-454, VC-565

Rotary Vane Pumps  
Challenger 
Fruitland 

Wittig/GD

US MADE

VC-454

Side 
Mounted 
VC-454

VC-565

Building Quality Since 1950!

Happy Valentine’s Day

BOOTH
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T he best get-rich-quick schemes drop the last of those three words. 
If you want to add to your bottom line, don’t go for windfalls — see 
where you can nip and tuck your budget here and there.

We’re just a little bit into the new year, but it’s not too late to wipe the 
slate and figure out how you can trim overhead costs that eat away at your 
monthly profits. So as a present to yourself and your bank account, we offer 
a list of nine ways you can save money without hurting your core business.

 
1. Talk to your accountant. If that person doesn’t know where you’re 

leaking money, get a new accountant. (And if you don’t have an accountant 
at all — or at the very least, a tax preparer — get one. You’re the owner and 
the manager, not the accountant. The peace of mind that comes with know-
ing the books are straight and you’re right with the IRS is worth the expense.)

 
2. Review your insurance policies. Especially if you haven’t looked at 

them in a while. If your agent is independent, not tied to a particular insur-
ance company, that person could be a great source for ideas about trimming 
your premium costs. One caution: Be very candid and clear about your real 
needs. There’s no point in crippling your business if disaster strikes just be-
cause you thought you could live with that extra-high deductible — and it 
turns out you really can’t.

 
3. Call your lawyer. We think of attorneys as inevitably high-priced, but 

they don’t have to be. Discuss alternative fee arrangements. What can she or 
he do to help you economize reasonably without giving you cut-rate service? 
More than you might think. You could even consider bartering — your attor-
ney gets the home septic tank pumped and you get X hours of legal consulta-
tion. (Keep good records, though.)

 
4. Shop around, shop around. This tip is two for the price of one.
• For your business line of credit or equipment loans. A new bank might 

give you a break for your line of business. But look carefully at the terms 
you’re offered, and talk to other business owners already banking there 
about the level of service they’re getting. Incidentally, if you don’t bank at 
a credit union, see if there’s one in your area. The terms and the service are 
often better at these locally owned, cooperatively run businesses.

• For your credit cards. The advice here differs depending on whether 
you carry a balance or pay in full every month, but either way a little com-
parison can go a long way. Do you pay in full every month? Focus on the 
annual fee and choose a card where it’s low or nonexistent. Or do you tend 

to carry over a balance on your card from one month to the next? Then watch 
the interest rates and hunt for the lowest you can find. And as for rewards 
programs — make sure they’re rewards you’ll actually use: Always read the 
fine print.

 
5. Time your banking. This can work in two directions, depending on 

your specific action.
You want your deposits to go in as early in the day as possible: If your 

account pays interest you’ll get just a little bit more. More banks now en-
able you to make deposits by smartphone through a special app. Just take a 
picture of the check with your phone and in a few keystrokes the deposit is 
credited to you. From the envelope to your account in minutes. How conve-
nient is that?

On the other hand, if you’ve got a bank loan on your office property or 
a piece of equipment, time the payment toward the end of the billing cycle. 
That’s because, unlike credit cards, bank loan interest doesn’t accrue day by 
day during the month. So you can have longer use of the funds or can even 
earn a little interest on them. Be sure to pay on time, though — late fees or 
penalties would wipe out any savings.

 
6. Quit the Paper Chase. Paper — filling it out, filing it, storing it — 

might not be the biggest part of your business, but can you make it an even 
smaller amount?

Digital storage on hard drives gets cheaper all the time. The same goes 
for SSD, solid-state drives, which are smaller and less prone to failure. And 
online storage, should you decide to go that route, is easier and cheaper all 
the time. There’s Google Drive, Dropbox, and services from Amazon, Micro-
soft and others with free or low-cost storage in the cloud — on an internet 
server — rather than taking up space in your office. But be sure you are con-
fident that the option you choose is as secure as possible.

Consider equipping your service drivers with iPads or other tablets. 
Those can do what paper does (fill out a work order, say) — but faster. And 
they can create invoices instantly. (If you take credit cards, you can then get 
paid almost instantly.)

 
7. Pay attention to your advertising. Always try to evaluate effective-

ness against cost when it comes to paying for publicity.
Take a look at the work you’ve handled over the last three months — 

where did it come from? A lot of small service businesses ask how customers 
learned about them. You could even put a question like that on the invoice.

MONEY MANAGER

 
9 Ways to Cut Costs 
and Raise Your Bottom Line
Ask your team of financial experts for money-saving advice and review your expenses 
and technology practices to build the business  By Erik Gunn

Er
ik

 G
un

n

Erik Gunn is a magazine 
business writer in 
Racine, Wisconsin. 
Direct inquiries to him at 
editor@pumper.com.

While you’re at it, which social media do you use, and how well do they 
deliver customers to your door or website? Scope out your competitors, too 
— where are they advertising? Can you determine whether it’s helping them 
or not? Can you use a similar strategy if it is? Some publicity is always nec-
essary, but the best way to seek it is always changing. Keep studying your 
preferred strategy to make sure it’s still working.

 
8. Hold the phone. Whether landline or mobile, telephone service is 

another potential source for savings. If you’re paying your employees’ cell-
phone bills because they’re using them for work in the field, see if you can 
get a group discount for using the same provider. The effectiveness of this 
tactic depends on what coverage is like in your particular area, but it’s always 
worth checking.

 
9. Join the clubs. Whether it’s through a national, regional or local trade 

association, you may qualify for discounts on a wide range of necessary costs 
— cellphone service, insurance or other employee benefit programs.

Your local chamber of commerce can similarly benefit you with dis-
count deals on services of all kinds. They also offer opportunities for cross-
promotion. Yes, any of these groups has an annual fee, so you’ll need to take 
that into consideration. It still could cost you less to join than the value you 
get in discounts — or the goodwill and referrals that might come your way.

 
GET TO WORK

So that’s just one list of nine ways to save. Some might not work for you, 
but others probably will — and bit by bit, those small savings can add up to 
real money. ■
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Having Pump Problems?
WE HAVE PUMPS AND MORE!

Santa Fe Springs, CA
562-944-0404 

Fax: 562-944-3636
800-699-7557

www.vacpump.com
Hablamos 
Español

Like us on  
Facebook

At Armstrong Equipment, we believe life and business require certain  
compromises, but not on those things on which your business and family 
depend. A beautiful, new and shiny vacuum truck with a burned out pump is 
nothing more than uncomfortable transportation at four miles per gallon.

Your customers depend on you!

Depend on us! That is why we sell the most dependable vacuum pumps, parts, 
valves and tank components available:

“No Comprom ise.”

We proudly stock Masport, Jurop, NVE, Condé, Fruitland, Moro and G-D 
Wittig vacuum pumps, Sutorbilt blowers, Garnet Instruments SeeLevel gauges, 
Clearflow Heavy Duty valves and most other vacuum truck components and 
accessories. We can also provide replacement pumps and repair kits for most 
major brands. For more information call us toll free at 800-699-7557.

ADD THE PARADIGM TO YOUR FLEET TODAY.
SCHEDULE A DEMO TODAY! Visit Vactor.com or call 815.672.3171

parts ● Repairs ● maintenance ● sales ● rentals ● training
whatever the problem, we have the solution

12 sites and growing. $10 million parts in stock

www.fssolutionsgroup.com ● 800.822.8785

Oem guzzler Vactor Jetstream
Consumables and accessories available for all makes

Is your vacuum truck not performing as it should? Are you using more and 
more fuel to get the same production? A full 360° inspection and quote 
from us may help �nd the solution. 

On site or at our facility call us to arrange your 360˚ inspection today. 

Performance problem? We have the solution.

Do You have aN 
Equipment problem?
we have the solution.

BOOTH
5050

BOOTH
2202

http://www.vacpump.com
www.midstatetruck.com
www.sanitationgraphics.com
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VacuStar W
Water Cooled Vacuum Pump

Renowned for reliability, efficiency and ease of installation, 
Fruitland’s line of CVS Liquid Ring and Liquid Cooled Vacuum 
Pumps are designed with state-of-the-art technology for 
maximum performance and low-life cycle costs.

Engineered for tough, durable use, minimizing maintenance and downtime, both 
our VacuStar W, water cooled and our VacuStar WR, liquid ring vacuum pump have 
low weight, compact design and maximum vacuum efficiency.
 
VacuStar W features include: volume flow range from 577 up to 1570 m³/h (339-
924 CFM), ATEX-temperature class 3* and cooler operation resulting in longer life for 
vanes, bearings and castings.
 
VacuStar WR features include: volume flow range from 1256 up to 4063 m³/h (739-
2390 CFM, ATEX-temperature class 5 and internal cooling with cavitation protection. 

Fruitland Pumps…Reliability Redefined.
VacuStar WR

Liquid Ring Vacuum Pump * with integrated cell aeration system

Driven.  By  Design.

324 Leaside Avenue
Stoney Creek, ON  Canada  L8E 2N7

Tel: 905-662-6552 / TF: 1-800-663-9003
Fax: 905-662-5412

www.fruitlandmanufacturing.com 

BOOTH
6011

800-325-3730Hose | Couplings | Valves | Pumps | Vacuum Accessories | Rubber Products | Safety Equipment 

AUTHORIZED DISTRIBUTOR
MILWAUKEE RUBBER PRODUCTS, INC.

FITTINGS SUPPLIED BY:

MilwaukeeRubber.com

BOOTH

3030

www.milwaukeerubber.com
www.skyboss.com
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I get a lot of questions regarding educating homeowners about their on-
site systems. One thing that we recommended in Minnesota was that ev-
ery new system installed should come with an owner’s manual covering 

general operation and maintenance requirements for their system. As an 
installer or service provider, this is something that you should provide for 
your clients.

It is always amazing how homeowners will seek out the most unquali-
fied (relative, friend, etc.) persons for advice on caring for their onsite sys-
tems rather than asking a septic service professional. In my opinion, the 
more you work with your clients, the better off we all are in the industry in 
terms of dispelling false, misleading or old wives’ tales about system opera-
tion. In that spirit, I will offer a top 10 set of tips for homeowners, hoping this 
leads to further discussion of the topic among professionals in your area. 
We’ll break up the tips, starting with the first batch this month, and continue 
in next month’s column. Here we go:

 
1. Give your customers a diagram showing the components of their 

system and indicating the location of these components on their lot. If 
there are pumps, show where they and any high-water alarms are located. 
Be clear about telling them not to enter any tanks or parts of the system to 
investigate a problem, and explain they should not use the manual over-
ride for the system unless specifically told to by a professional. Of course, in 
addition to having your contact information clearly marked on the manual 
you provide, place a sticker with your contact information in a conspicuous 
place on the system in case there is a problem.

 
2. Spell out the design capacity for the homeowner. They should know 

that how much water and how they use that water can have a large impact 
on how long the system will last. Here is where this gets a little controversial. 
I have not met a homeowner yet who feels they use too much water. In fact, 
I worked with a person awhile back that maintained quite strongly that they 
used very little water. When a water meter was installed to check the daily 
flow, it turned out they were using roughly twice the average daily flow. This 
overuse will eventually cause hydraulic failure in the soil treatment area. 
However, most homeowners have no way of knowing how much water they 
use other than their uninformed guesses.

This is why some of my colleagues and I have advocated for installa-
tion of water meters so the homeowner and you as the service provider can 
determine water usage. If there is a pump tank and a pump in the system, a 

cycle counter can be used to see how many times the pump kicks in. Using 
the count number, you can provide them with a table showing how many 
gallons are used compared to the daily flow maximum. If they see the counts 
are showing excessive usage, they should contact you to investigate. Either 
additional water is infiltrating into the system or the usage is a reflection of 
their actual use.

 
3. Explain that water usage habits can have an impact on the perfor-

mance of their septic systems over time. Their laundry schedule, for ex-
ample, can have a major impact on how well their onsite system works. First, 
the homeowner should purchase lower-flow clothes washers, usually front 
loading, however most washers now let the user set water levels when not 
doing full loads. Often both husband and wife work outside the home, which 
leaves chores such as laundry being bunched up on the days they have off.

Doing multiple loads of wash one after another can put a significant 
amount of stress on a septic system. It is much better to spread the laundry 
loads out during the week. For dishwashing, recommend looking for lower-
flow products and only running the dishwasher with a full load or using a 
small-load setting when appropriate to conserve water.

 
4. Tell homeowners that regular maintenance is key to system longev-

ity. Share the maintenance intervals for each part of their system and explain 
that a septic service professional should be called on to provide those servic-
es. This starts with having the septic tank pumped regularly. My rule of thumb 
is that a 1,000-gallon tank will require cleaning every two to three years for a 
family of four or five. I also recommend homeowners avoid using a garbage 
disposal. It adds more water to the system and adds solids that are difficult to 
break down in the tank. It also means the tank will need to be pumped every 
year or more frequently. Tools are available for homeowners to estimate the 
necessary cleaning frequency based on their usage. Encourage them to keep a 
regular maintenance schedule or at least request a regular inspection of solids 
accumulation in the tank to ensure it will be cleaned when needed.
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Jim Anderson, Ph.D., is an emeritus professor 
at the University of Minnesota Department of 
Soil, Water and Climate and recipient of the 
pumping industry’s Ralph Macchio Lifetime 
Achievement Award. Email Jim questions 
about septic system maintenance and 
operation at editor@pumper.com.

Tips You Must Share with 
Pumping Customers, Part 1
When they follow these operation and maintenance rules, homeowners will be happier 
and you’ll have fewer emergency calls  By Jim Anderson, Ph.D.

The more you work with your clients, the better off 
we all are in the industry in terms of dispelling false, 
misleading or old wives’ tales about system operation.

 
5. Warn the homeowner to avoid flushing items that can compro-

mise the performance of their septic system. I mentioned the garbage 
disposal, but there are many things homeowners try to dispose of in their 
septic system that do not belong. In the past we talked about cigarette butts, 
personal hygiene products or condoms. Now numerous other products, 
some even being marketed as “septic safe,” are clogging various parts of the 
system. These include all types of baby wipes, antibacterial cleaning wipes 
and makeup cleaning wipes. Fortunately, effluent screens are often required 
today at the septic tank outlet to trap these products before they can impact 
other parts of the system. But homeowners should be informed that none of 
these are appropriate for disposal in the septic system. ■

mailto:editor@pumper.com
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I get a lot of questions regarding educating homeowners about their on-
site systems. One thing that we recommended in Minnesota was that ev-
ery new system installed should come with an owner’s manual covering 

general operation and maintenance requirements for their system. As an 
installer or service provider, this is something that you should provide for 
your clients.

It is always amazing how homeowners will seek out the most unquali-
fied (relative, friend, etc.) persons for advice on caring for their onsite sys-
tems rather than asking a septic service professional. In my opinion, the 
more you work with your clients, the better off we all are in the industry in 
terms of dispelling false, misleading or old wives’ tales about system opera-
tion. In that spirit, I will offer a top 10 set of tips for homeowners, hoping this 
leads to further discussion of the topic among professionals in your area. 
We’ll break up the tips, starting with the first batch this month, and continue 
in next month’s column. Here we go:

 
1. Give your customers a diagram showing the components of their 

system and indicating the location of these components on their lot. If 
there are pumps, show where they and any high-water alarms are located. 
Be clear about telling them not to enter any tanks or parts of the system to 
investigate a problem, and explain they should not use the manual over-
ride for the system unless specifically told to by a professional. Of course, in 
addition to having your contact information clearly marked on the manual 
you provide, place a sticker with your contact information in a conspicuous 
place on the system in case there is a problem.

 
2. Spell out the design capacity for the homeowner. They should know 

that how much water and how they use that water can have a large impact 
on how long the system will last. Here is where this gets a little controversial. 
I have not met a homeowner yet who feels they use too much water. In fact, 
I worked with a person awhile back that maintained quite strongly that they 
used very little water. When a water meter was installed to check the daily 
flow, it turned out they were using roughly twice the average daily flow. This 
overuse will eventually cause hydraulic failure in the soil treatment area. 
However, most homeowners have no way of knowing how much water they 
use other than their uninformed guesses.

This is why some of my colleagues and I have advocated for installa-
tion of water meters so the homeowner and you as the service provider can 
determine water usage. If there is a pump tank and a pump in the system, a 

cycle counter can be used to see how many times the pump kicks in. Using 
the count number, you can provide them with a table showing how many 
gallons are used compared to the daily flow maximum. If they see the counts 
are showing excessive usage, they should contact you to investigate. Either 
additional water is infiltrating into the system or the usage is a reflection of 
their actual use.

 
3. Explain that water usage habits can have an impact on the perfor-

mance of their septic systems over time. Their laundry schedule, for ex-
ample, can have a major impact on how well their onsite system works. First, 
the homeowner should purchase lower-flow clothes washers, usually front 
loading, however most washers now let the user set water levels when not 
doing full loads. Often both husband and wife work outside the home, which 
leaves chores such as laundry being bunched up on the days they have off.

Doing multiple loads of wash one after another can put a significant 
amount of stress on a septic system. It is much better to spread the laundry 
loads out during the week. For dishwashing, recommend looking for lower-
flow products and only running the dishwasher with a full load or using a 
small-load setting when appropriate to conserve water.

 
4. Tell homeowners that regular maintenance is key to system longev-

ity. Share the maintenance intervals for each part of their system and explain 
that a septic service professional should be called on to provide those servic-
es. This starts with having the septic tank pumped regularly. My rule of thumb 
is that a 1,000-gallon tank will require cleaning every two to three years for a 
family of four or five. I also recommend homeowners avoid using a garbage 
disposal. It adds more water to the system and adds solids that are difficult to 
break down in the tank. It also means the tank will need to be pumped every 
year or more frequently. Tools are available for homeowners to estimate the 
necessary cleaning frequency based on their usage. Encourage them to keep a 
regular maintenance schedule or at least request a regular inspection of solids 
accumulation in the tank to ensure it will be cleaned when needed.
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Jim Anderson, Ph.D., is an emeritus professor 
at the University of Minnesota Department of 
Soil, Water and Climate and recipient of the 
pumping industry’s Ralph Macchio Lifetime 
Achievement Award. Email Jim questions 
about septic system maintenance and 
operation at editor@pumper.com.

Tips You Must Share with 
Pumping Customers, Part 1
When they follow these operation and maintenance rules, homeowners will be happier 
and you’ll have fewer emergency calls  By Jim Anderson, Ph.D.

The more you work with your clients, the better off 
we all are in the industry in terms of dispelling false, 
misleading or old wives’ tales about system operation.

 
5. Warn the homeowner to avoid flushing items that can compro-

mise the performance of their septic system. I mentioned the garbage 
disposal, but there are many things homeowners try to dispose of in their 
septic system that do not belong. In the past we talked about cigarette butts, 
personal hygiene products or condoms. Now numerous other products, 
some even being marketed as “septic safe,” are clogging various parts of the 
system. These include all types of baby wipes, antibacterial cleaning wipes 
and makeup cleaning wipes. Fortunately, effluent screens are often required 
today at the septic tank outlet to trap these products before they can impact 
other parts of the system. But homeowners should be informed that none of 
these are appropriate for disposal in the septic system. ■ WA dealer #1812SEE OUR LIST OF EQUIPMENT ON WEBSITE
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Systems
ScreencO 208-790-8770 

www.ScreencoSystems.com 
sales@screencosystems.com

•  Increased Productivity  
•  Reduces Fatigue & Injuries
• GET A GRIP
• 1.5 To 6" Sizes
•  Easy One Handed Clamp for Handling Hoses & Pipes

• Portable Event Screening
• Doubles As Screener Spreader & 
Mobile Septic Receiving Station

• Clean Up Your  
Land Application Site

• Never Hand Pick Trash Again

HANDLE-TECHHANDLE-TECH

MAXI SCREEN PORTABLE SEPTIC 
RECEIVING STATIONS

Aluminum & Stainless Construction

MAXI SCREEN PORTABLE SEPTIC 
RECEIVING STATIONS

Patented Dual Screen Design

Patented Dual Screen Design

• Affordable • Screens That Really Work 
• No Moving Parts • Gravity Off-Load At 500 GPM  

• NEW 4' Trash Extension Puts Trash Directly Into Dumpster
• Optional Patz Conveyor To Move Trash to Dumpster

MINI DUAL SCREEN  
PORTABLE RECEIVING 

STATION

MINI DUAL SCREEN  
PORTABLE RECEIVING 

STATION

MEGA DUAL SCREEN  
PORTABLE RECEIVING STATION

MEGA DUAL SCREEN  
PORTABLE RECEIVING STATION

• Same Great Design, Ships Truck Freight 
• Easily Fits In Pickup for Transport

• Small Footprint, Big Results

• No Other System Can Match Our GPM Capacity 
• 40.5 sq. ft. of Screen • Off-Loads At Up To 1000 GPM

• 6" Offload Through Dual Fan Spreaders 
• Optional Two 4" Hoses - Offload 2 Trucks Simultaneously  

• Removes Grit From Flow Stream  
• Keeps Onsite Storage Grit Free

• Available in 15-31.5 cu. ft. Grit Capacity

500 GPM

•  Folds to Fit on Hose Deck
• Max Load 600 lbs.  

•  Move septic and grease 
interceptor waste with 
ease from underground 
storage tanks. 

•  Works with above and 
below ground storage

•   Great for transferring to 
land application site. 

•  Mix while dewatering.

•  Agitate fast,  
transfer fast, load fast.

•  Handles sand grit and 
slurry type materials. 

•  Pit depths of 3 - 12 ft.  
3333 Up to 500 GPM 
4444 Up to 1580 GPM 
6000 & 8000 PTO Up to 
3500 GPM.

TRIPOD  
LID & PUMP 

LIFTER

TRIPOD  
LID & PUMP 

LIFTER

GRIT ELIMINATORGRIT ELIMINATOR Hose & Pipe Handles
Authorized  
Distributor

•  Convey large volumes 
of material to storage 
facility or load into 
transport vehicles. 

•  Convey one-way or 
two-way, straight-Line, 
or up and down inclines. 
Smooth, textured and 
cold temperature belting 
available.

•  Choose from a wide  
variety of conveyor 
lengths, widths, speeds 
and load capacities.

•  Rugged, dependable 
equipment back by 
manufacturer written 
warranty.

•   Geared motor, directly 
flanged to the pump 

•  Pin joint sealed with 
elastomeric boot

•  90° suction housing flange 
rotation 

•  Stator has gaskets
•  Hardened steel, hard 

chrome plating rotor
•  Enlarged suction housing

•   Housing can be completely 
drained

•  Low angularity connecting 
rod

•  Standard ANSI connections 
sized to ensure no ‘dead 
zones’ allowing complete 
drainage

PUMPING  
SOLUTIONS  

ECONOMICAL書
PUMPS  

AND AGITATORS

PUMPING  
SOLUTIONS  

ECONOMICAL書
PUMPS  

AND AGITATORS

DISTRIBUTOR

PROVEN  
PERFORMANCE  
In Ag Industry  

for 68 Yrs

HIGH-VOLUME  
CONVEYING EQUIPMENT

HIGH-VOLUME  
CONVEYING EQUIPMENT

PROGRESSIVE 
CAVITY PUMP
PROGRESSIVE 
CAVITY PUMP

• Saves Back Injuries
• Auto Brake Winch 
• Only Weighs 28 lbs.
•  Heavy-duty Aluminum 

Construction 
•  Available In 4-5-6 ft Models
•  Lifts Stubborn Tapered Lids

U/M
015-

300SD
045-

600SD
045-

620HD
065-

900SD
065-

920HD
Flow Rate 
(Water) GPM 26 88 88 132 132

NEW PRODUCTS
Your leader for simple innovative technology. Products built and 

field tested by industry professionals. Equipment that really works!

BOOTHS

5336
5337

 STOP 
AND SEE 
WHAT’S 

NEW

 TRUCK TOW BEHIND PORTASCREEN SPREADER TRUCK TOW BEHIND PORTASCREEN SPREADER

We provide 
reprint options

Featured 
In An 

Article?
Sizes: 24" x 30" & 36" x 45"

LASER 
REPRINTS 

Starting At
$10

ELECTRONIC 
REPRINTS 

Starting At
$25

www.pumper.comwww.pumper.comOrder through 
our website

POSTERS 
Starting At
$35

Sizes: 24" x 30" & 36" x 45"Sizes: 24" x 30" & 36" x 45"

POSTERS 
Starting At
$
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“The very day we found out we’d have to move our shop, somebody 
came through the door and said, ‘Do you want to buy Buck’s back?’ It 
was really a door closing, door opening, all in the same day.” They quickly 
jumped at the chance.

Today their business is exclusively portable restrooms, serving the 
100-mile-wide Willamette Valley. They’ve got about 1,500 Satellite Industries 
units — gray Tufways and Maxims (and a few white ones for weddings, and 
green units for their University of Oregon tailgating; “quack shacks,” they call 
them after the Oregon Ducks mascot), several ADA-compliant Freedoms 
and wheelchair-accessible Liberties — an Ameri-Can Engineering Crowd 
Pleaser restroom trailer, and two smaller Comfort Station trailers from 
Advanced Containment Systems, Inc. About 50 percent of their work is 
special events, including, in 2012, the U.S. Olympic track-and-field trials.

 

Making connections

The Welds live in Sweet Home so they’ve always had the hometown 
advantage for the Jamboree and Buck’s has done it since its beginning in 
1996. They feel confident they’ll retain the work as long as they provide good 
service and a reasonable price.

 

the Main event

In the early ’90s, when Sweet Home came up with an idea to help 
fund civic projects, this little town asked a big star to perform at their first 

country music festival. Surprisingly, Wynonna Judd said yes and the festival 
has attracted top talent ever since. In 2012, the 9,000 residents welcomed 
40,000 visitors August 3-5, most of whom camped out. Judd was back to help 
celebrate the Jamboree’s 20th anniversary, along with Rascal Flatts, Dierks 
Bentley, the Charlie Daniels Band, and enough performers for 22 shows on 
two stages. Other attractions included beer and wine gardens, merchandise 
booths and a kids’ zone. The event is held in a no-facilities, 20-acre park-like 
setting near the edge of the picturesque town.

 

By the nuMBers

The company brought in 265 units (20 Maxims, 10 Freedoms, 20 
Liberties, one Standing Room Only urinal unit, and the balance Tufways), 
three restroom trailers, and 73 hand-wash stations (half Satellite Industries 
Waves from the company’s inventory, the rest PolyPortables, Inc. Tag Alongs 
rented from a colleague).

Some 115 units, including five handicap-accessible, were set up at the 
main venue — a few at bus stops, the hospitality center, and parking lots, 
but the bulk in large banks, along with six to eight hand-wash stations, were 
placed at the four corners of the facility. The crew placed the ACSI trailers 
near the stage for the performers and the Ameri-Can Engineering trailer in 
the food court/beer garden, along with the urinal unit.

Thirty units and six hand-wash stations were arranged in two banks 
at a smaller, adjacent venue. The rest of the inventory was taken to 23 
campgrounds. Thirteen units were rented to individual campsites.

“It’s easier to send a driver 

to pick up toilets if they’re 

all in one spot. I probably 

spent a little bit extra labor, 

but at least you don’t 

have to send somebody 

with a map to go to this 

campground, get these six, 

go to another campground, 

get these eight.’’

Scott Weld

<<< The Buck’s team includes, from 
left, Milah Weld, Susie Sieg, Josh 
Wooley, Sten Weld, Scott Weld and 
Eric Brownrigg.

(continued)

the teaM

Lisa and Scott Weld, owners of Buck’s 
Sanitary Service in Eugene, Ore., have a 
staff  of 10 — an offi  ce worker, yard worker, 
part-time mechanic and seven drivers. 
Lisa works in the offi  ce answering phones 
and managing the creative and marketing 
side while Scott fi lls in on everything 
from management to running routes to 
maintenance. Five people worked on the 
Oregon Jamboree along with the Welds 
and their three children, Maren, 9; Milah, 
13; and Sten, 17; who are accustomed to 
helping out at events.

 

coMpany history

In April 2012, Lisa and Scott Weld 
bought Buck’s — for the second time. Th eir 
fi rst crack at it was in 1995 when Scott’s 
father heard the 20 -year-old business was 
having problems. Th e family made an off er 
to the founder and operated it for four 
years as an add-on to their trash and septic 
service business. In 1999, when Weld’s 
father retired, they sold it to a national 
solid waste company. Weld went to work 
for that company, then 10 years later tried 
his hand again at self-employment in the 
trash business. A few challenges cropped 
up, but they turned out to be fortuitous, 
says Lisa Weld.

(continued)

<<< Susie Sieg, of Buck’s Sanitary Service, 
unloads a Satellite Industries Maxim 3000 

restroom at the Oregon Jamboree.
(Photos by Peter Krupp)

tHe JoB: Oregon Jamboree
locAtIoN: Sweet Home, Ore.
tHe PRo: Buck’s Sanitary Service

tHe JoB: Oregon Jamboree
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“The very day we found out we’d 
have to move our shop, somebody 
came through the door and said, 
‘Do you want to buy Buck’s back?’ 
It was really a door closing, door 
opening, all in the same day.”
Scott Weld
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At the oregon Jamboree 
music festival, the crew 
at Buck’s Sanitary Service 
provides service that singsprovides service that sings
BY BettY dAGeFoRde

 Let’s roLL

Eight times, Sunday through Wednesday, a caravan of three trailers 
made the hour-long drive up Interstate 5 from the company’s yard to the 
Jamboree site to deliver units. Two of their 15-year-old company-built 
trailers held 16 units each and a third trailer carried 20 (also company-built, 
using an Explorer receiver from McKee Technologies, Inc.). The company 
used service vehicles to pull the trailers.

Weld tried a new approach for the removal process. Sunday night 
and continuing Monday, the team pumped and moved all units to a single 
staging area, which he felt simplified the job. “It’s easier to send a driver to 
pick up toilets if they’re all in one spot,” he explains. “I probably spent a little 
bit extra labor, but at least you don’t have to send somebody with a map to 
go to this campground, get these six, go to another campground, get these 
eight. Then you start leaving sinks behind and the (handicap unit) doesn’t 
fit. It’s just a logistics nightmare trying to get the loads to work out.” During 
the week, they grabbed units as schedules permitted.

 

keepin’ it cLean

Jamboree organizers required someone be on site and available by 
radio at all times so Weld, his son and another member of the team stayed in 
a motor home at one of the campgrounds.

Venue units were serviced each night from 11 p.m. to 2 a.m. At 6:30 
a.m. they started in on the campground units, finishing around 9:30 a.m. 
During the day, they pumped out 20 RVs and 19 holding tanks — 10 at the 
two shower facilities and the balance for the food vendors.

Five service vehicles were used: A 2010 Peterbilt 335 and a 2008 
International 4300, both built out by Progress Vactruck with 1,500-gallon 
waste/500-gallon freshwater aluminum tanks; a 2001 Isuzu FTR from 
Workmate/FMI Truck Sales & Service with an 850-gallon waste/350-gallon 
freshwater steel tank; and two 2000 International 4700s built out by Lely 
Manufacturing Inc. with 750-gallon waste/350-gallon freshwater steel tanks. 
All have Masport pumps.

Waste was transported to the company’s yard each night and transferred 
to a 20,000-gallon tank. From there, another pumping contractor picked up 
the waste and disposed of it by land application.

 

saMe But different

In one sense, Weld was an old pro at this event, so it was “pretty much 
business as usual,” he says. On the other hand, the size and scope had 
changed significantly over the years — their first year, they brought in 60 
units for one venue and four campgrounds. “That was the most difficult 
thing for me,” he says. “So I had to get my act together.” He quickly got his 
arms around it. “You’ve got to just scratch your head and kick it in gear and 
go. We didn’t stop moving all weekend.” ■

Advanced Containment 
Systems, Inc.
800/927-2271
www.acsi-us.com

Ameri-Can Engineering
574/892-5151
www.ameri-can.com

Lely Manufacturing, Inc.
800/334-2763
www.lelyus.com

Masport, Inc.
800/228-4510
www.masportpump.com

McKee Technologies - 
Explorer Trailers
866/457-5425
www.mckeetechnologies.com
(See ad page 46)

PolyPortables, Inc.
800/241-7951
www.polyportables.com
(See ad page 33)

Progress Vactruck
800/467-5600
www.progressvactruck.com

Satellite Industries
800/328-3332
www.satelliteindustries.com
(See ad page 27)

Workmate/FMI Truck  
Sales & Service
800/927-8750
www.fmitrucks.com

MORE INFO

^^^ Milah Weld helps out her father’s crew, keeping restrooms and hand-wash 
stations stocked with soap and paper products at the Oregon Jamboree, includ-
ing these Wave sinks from Satellite Industries.

^^^ Satellite Industries Tufway restrooms are lined up and ready to go before the 
Oregon Jamboree, complete with lighting strung in the front of the units.

Reprinted with permission from PRO™ / February 2013 / © 2013, COLE Publishing Inc., P.O. Box 220, Three Lakes, WI 54562 / 800-257-7222 / www.promonthly.com
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T o improve cash � ow, operate more e�  ciently, 
lower prices, and boost customer loyalty while 
fending o�  competitors, OnSite Management Inc. 

in West Chester, Pa., employs a simple and inexpensive 
tool: maintenance contracts.   

Je�  Rachlin, who owns OnSite Management along 
with partners Bud Baroni and Derald Hay, says the 
company has been using maintenance contracts for about 
10 years. Slightly more than 20 percent of the company’s 
5,000 or so accounts have signed maintenance contracts, 
and that number continues to grow.

“� e rest of our customers just haven’t reached that 
teachable moment yet, where they’ve just had a major 
repair or watched the previous homeowner go through 
a $10,000 to $40,000 system replacement,” Rachlin says. 
“� ey � gure ‘If it ain’t broke, don’t � x it.’ Everyone learns 
di� erently … but usually, cost is a big in� uence.”

OnSite Management – which tests, designs, 
inspects, installs and services septic systems  in a four-
county area in southeastern Pennsylvania – markets the 
contracts to new customers after installing a system, and 
to existing customers, but only after their system passes 
an inspection.

Rachlin says maintenance agreements bene� t both 
customers and the company.

For customers, regular inspections save money in 
the long run by detecting small problems before they 
lead to costly system failures. And customers appreciate 
making smaller quarterly payments instead of receiving 
one large pumping bill. � e contracts e� ectively enable 
them to amortize the cost of tank pumping over the life of the contract, 
which runs for three years. Furthermore, they end up paying less for service 
because the company can schedule pumping routes more e�  ciently.

For OnSite Management, quarterly contract payments generate more 
consistent cash � ow, as opposed to one pumping fee charged every several 

FOUNDED: 1997
OWNERS: Jeff Rachlin, Bud Baroni and Derald Hay
EMPLOYEES: 9
SPECIALTIES: Testing, designing, inspecting, 
installing and pumping septic systems
SERVICE AREA: Southeastern Pennsylvania
AFFILIATIONS: Pennsylvania Septage Management Association, National 
Association of Wastewater Technicians
WEBSITE: www.onsitemgt.com

OnSite Management Inc., West Chester, Pa.
Pro� le

★★
Pennsylvania

EYE 
A Watchful

By Ken Wysocky

Pennsylvania’s OnSite Management grows its 
maintenance contract business to provide quality, 
routine care for customers’ septic systems and build 
a more consistent revenue stream

Owner Jeff Rachlin records data
from the Jet Inc. control panel

on a drip dispersal system.
(Photos by Jack Ramsdale)

years. In addition, contracts give customers a built-in motivation to stick 
with the company. (If a customer moves, the contract is transferable to the 
new homeowner; if the new owner doesn’t want it, the old owner may get 
a credit for work not performed, or might owe the company money if the 
payments made don’t equal the value of the work performed.)

“It takes them out of the market,” Rachlin explains. “When they have a 
problem, they know they can call someone who’s familiar with their system, 
instead of looking through the Yellow Pages or going on the Internet to 
� nd someone. Plus, it keeps their price down because the biggest cost for 
us is getting out to a job and back. So if we can schedule, say, six houses at 
a time, it helps us be more e�  cient, and we can pass those savings on to 
the homeowners.”

coMMon-cents strategy
Rachlin says he settled on the idea for maintenance agreements when 

an HVAC contractor tried to sell him a maintenance plan on a new system in 
his home. “I � gured if they can do it, why can’t we?” he says.

Here’s how the contracts work: In 
exchange for quarterly payments, OnSite 
Management performs two inspections a 
year, which includes a pumping, if needed. 
� e technician checks the solids level 
and the structural integrity of the tank above the liquid level, cleans � lters, 
� ushes the laterals, and hydro-pressurizes the system once a year. If a tank is 
emptied, a technician also checks its structural components.

“Early on, we were going to do maintenance intervals three to four times 
a year, but we’ve found that twice-a-year intervals are more cost-e� ective,” 
Rachlin says.

As a bonus, homeowners that sign maintenance contracts get billed at 
regular hourly rates for after-hours emergency calls, Rachlin says.

Technicians � ll out and leave behind a copy of a checklist so the 
homeowner knows when the inspection occurred, the condition of system 
components and whether repairs are needed. If it’s a serious issue, sta� ers 
send out a letter and/or make followup phone calls.

Rachlin declined to disclose the price of the quarterly contract fees, 
but notes it’s a direct function of how much time technicians spend on-
site – a � gure the company got a better handle on over time. “Our customer 
checklists show us solids-content trends … which help us better predict 
when a tank will need to be pumped,” he says. “� at, in turn, allows us to 
schedule visits to other nearby customers, which boosts e�  ciency.”

eQuipped for the Work
Technicians use the company’s four Ford pickup trucks to do 

inspections, and they can perform minor repairs during the inspections. 
Along with the pickup trucks, OnSite Management owns a 2007 Volvo truck, 
built by Advance Pump & Equipment, Inc. and equipped with a 4,000-gallon 
aluminum tank and a Demag-Wittig  RFL-100 pump made by Gardner 
Denver; a J-3000 Jet Set portable pipe cleaner made by General Pipe 
Cleaners/General Wire Spring; a GenEye pipeline inspection and locating 
system, also made by General Pipe Cleaners; a RIDGID SeeSnake pipeline 
inspection camera; and a RIDGID NaviTrack Scout sonde pipe locator.

� e company also relies on a 2007 Volvo tri-axle dump truck, a Mack 
single-axle dump truck, a 25-ton trailer made by Eager Beaver Trailers, a 25-
ton trailer made by Rogers Brothers Corp., a 2011 PC 160 excavator made by 
Komatsu Ltd., a CT322 compact track loader made by Deere & Co., a 420D 
backhoe/loader manufactured by Caterpillar Inc. and a 2012 E35 compact 
excavator made by Bobcat Co.

(continued)

The paper trail used to bog down some aspects of operations at OnSite 
Management Inc. in West Chester, Pa. But that changed dramatically when 
the company went to cloud-based data storage, which greatly improved 
productivity by providing companywide access to documents – even for 
employees on remote work sites, says Jeff Rachlin, one of the company’s 
co-owners.

As an example, septic system inspection reports that used to be 
available only in paper form are now scanned as digital .pdf � les and 
posted on a remote server employees can access via home computers, 
laptops and smartphones. The company pays a minimal monthly fee for 
the service, he says.

“It really helps after normal 
business hours or on weekends,” 
Rachlin says. “If I need records, I don’t 
have to run back to the of� ce and get 
information. Plus, it helps me talk more 
intelligently to customers if they call me 
after hours.”

As another example, Rachlin 
cites something as simple as a 
materials list for a septic system 
installation. Rachlin puts it on the 
server where it’s easily accessible 
to a work crew. So if a crew � nishes 
a project early, they can access the 
materials list for the next job and get 
started instead of coming back to the 
of� ce to retrieve a hard copy.

“It’s hard to quantify (productivity and pro� tability gains),” he 
continues. But he says the crew no longer has to spend valuable time 
searching for records.

“With 5,000 customers, and sometimes working on 10 to 20 accounts 
at a time, the cloud makes information management much easier and 
convenient,” he concludes. “I used to � gure that if you could access any 
information within two minutes, you were pretty ef� cient. (Cloud computing) 
knocks it down to literally seconds, depending on the Internet speed.”

Cloud Computing
Raises Productivity Sky-High

Field services technician Dave 
Burgess gets ready to measure 
the solids level in a residential 
septic tank.

I used to � gure that if 
you could access any 
information within two 
minutes, you were 
pretty ef� cient. (Cloud 
computing) knocks 
it down to literally 
seconds, depending on 
the Internet speed.

- Jeff Rachlin

professionaL Background heLps
� e company developed its own contract and inspection forms. � e 

latter task wasn’t as daunting as it may sound, Rachlin says, because of his 
involvement with professional organizations and networking with others 
in the industry. He belongs to the Pennsylvania Septage Management 
Association, sitting on the organization’s education committee. He 
also teaches courses technicians take to become certi� ed septic system 
inspectors. In addition, he’s a member of the National Association of 
Wastewater Technicians.

“Being a (certi� cation) instructor allows me to stay on top of the latest 
inspection techniques, and belonging to NAWT keeps me abreast of things 
going on nationally,” he says. “Our forms continue to evolve over time as new 
technologies emerge and employees – and even customers  – 
suggest changes. For example, the frequency of our visits (for 
maintenance intervals) changed because of customer input.”

Selling customers on the idea of 
regular maintenance is easier if they’ve 
just incurred a major expense, like a 
system replacement, or heard someone 
else’s story of problems uncovered in a 
time-of-sale septic system inspection.

“� e bottom line is that 
maintenance is cheaper compared to 
replacing a system,” Rachlin says. “If we 
replace a system during a real-estate transaction, the buyer 
sees what the seller is going through – it’s a great teaching 
point,” he says. “� ey can see that with a maintenance 
contract, they don’t have to worry about that any more. It’s as 
close to � ush and forget as you can be.”

It also helps that consumers are becoming more aware 
of the importance of septic system management, especially 
as more municipalities and/or states require septic system 
inspections before a home is sold.

 
custoMer education

Rachlin adds that educating customers is an 
important part of the company’s marketing and 
contract sales e� orts.

“After we install a system, we go out and do 
an orientation,” he says. “� e more they know, 
the better o�  we both are in terms of prolonging 
the life of the system. If it’s designed, installed 
and maintained properly, we believe it should last 
inde� nitely. And the more con� dence they have in 

us, the more likely they’ll continue to be our customer in the future. It’s all 
about building trust and relationships.

“Basically, I’ve found that it’s like a car, in that if you’re educated and 
you know it needs oil changed at certain intervals, you’ll do it,” he adds. “� e 
same thing is true with septic systems. Once they’re educated, customers 
will follow up with service intervals.”

After pumping a tank and performing a 20-point inspection for a new 
customer, technicians leave behind a completed inspection checklist, 
a thank-you bag with a company refrigerator magnet that displays 
essential contact information, a brochure that explains how to take care 
of a septic system, and another brochure that provides details about the 
maintenance contracts.

Vacuum truck operator Dave Wilkerson (left) and 
technician Dave Burgess return hose onto the company’s 
2007 Volvo vacuum truck, built out by Advance Pump & 
Equipment Inc., after pumping a septic system.

Owner Jeff Rachlin 
(right) prepares to 

inspect a septic 
tank as vacuum 

truck operator Dave 
Wilkerson evacu-
ates the contents.

It’s like a car, in that if 
you’re educated and you 

know it needs oil changed at certain 
intervals, you’ll do it. The same thing is 
true with septic systems. Once they’re 
educated, customers will follow 
up with service intervals.

                              - Jeff Rachlin

Check out a video with Jeff Rachlin 
talking about the OnSite Management 
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years. In addition, contracts give customers a built-in motivation to stick 
with the company. (If a customer moves, the contract is transferable to the 
new homeowner; if the new owner doesn’t want it, the old owner may get 
a credit for work not performed, or might owe the company money if the 
payments made don’t equal the value of the work performed.)

“It takes them out of the market,” Rachlin explains. “When they have a 
problem, they know they can call someone who’s familiar with their system, 
instead of looking through the Yellow Pages or going on the Internet to 
� nd someone. Plus, it keeps their price down because the biggest cost for 
us is getting out to a job and back. So if we can schedule, say, six houses at 
a time, it helps us be more e�  cient, and we can pass those savings on to 
the homeowners.”

coMMon-cents strategy
Rachlin says he settled on the idea for maintenance agreements when 

an HVAC contractor tried to sell him a maintenance plan on a new system in 
his home. “I � gured if they can do it, why can’t we?” he says.

Here’s how the contracts work: In 
exchange for quarterly payments, OnSite 
Management performs two inspections a 
year, which includes a pumping, if needed. 
� e technician checks the solids level 
and the structural integrity of the tank above the liquid level, cleans � lters, 
� ushes the laterals, and hydro-pressurizes the system once a year. If a tank is 
emptied, a technician also checks its structural components.

“Early on, we were going to do maintenance intervals three to four times 
a year, but we’ve found that twice-a-year intervals are more cost-e� ective,” 
Rachlin says.

As a bonus, homeowners that sign maintenance contracts get billed at 
regular hourly rates for after-hours emergency calls, Rachlin says.

Technicians � ll out and leave behind a copy of a checklist so the 
homeowner knows when the inspection occurred, the condition of system 
components and whether repairs are needed. If it’s a serious issue, sta� ers 
send out a letter and/or make followup phone calls.

Rachlin declined to disclose the price of the quarterly contract fees, 
but notes it’s a direct function of how much time technicians spend on-
site – a � gure the company got a better handle on over time. “Our customer 
checklists show us solids-content trends … which help us better predict 
when a tank will need to be pumped,” he says. “� at, in turn, allows us to 
schedule visits to other nearby customers, which boosts e�  ciency.”

eQuipped for the Work
Technicians use the company’s four Ford pickup trucks to do 

inspections, and they can perform minor repairs during the inspections. 
Along with the pickup trucks, OnSite Management owns a 2007 Volvo truck, 
built by Advance Pump & Equipment, Inc. and equipped with a 4,000-gallon 
aluminum tank and a Demag-Wittig  RFL-100 pump made by Gardner 
Denver; a J-3000 Jet Set portable pipe cleaner made by General Pipe 
Cleaners/General Wire Spring; a GenEye pipeline inspection and locating 
system, also made by General Pipe Cleaners; a RIDGID SeeSnake pipeline 
inspection camera; and a RIDGID NaviTrack Scout sonde pipe locator.

� e company also relies on a 2007 Volvo tri-axle dump truck, a Mack 
single-axle dump truck, a 25-ton trailer made by Eager Beaver Trailers, a 25-
ton trailer made by Rogers Brothers Corp., a 2011 PC 160 excavator made by 
Komatsu Ltd., a CT322 compact track loader made by Deere & Co., a 420D 
backhoe/loader manufactured by Caterpillar Inc. and a 2012 E35 compact 
excavator made by Bobcat Co.

(continued)

The paper trail used to bog down some aspects of operations at OnSite 
Management Inc. in West Chester, Pa. But that changed dramatically when 
the company went to cloud-based data storage, which greatly improved 
productivity by providing companywide access to documents – even for 
employees on remote work sites, says Jeff Rachlin, one of the company’s 
co-owners.

As an example, septic system inspection reports that used to be 
available only in paper form are now scanned as digital .pdf � les and 
posted on a remote server employees can access via home computers, 
laptops and smartphones. The company pays a minimal monthly fee for 
the service, he says.

“It really helps after normal 
business hours or on weekends,” 
Rachlin says. “If I need records, I don’t 
have to run back to the of� ce and get 
information. Plus, it helps me talk more 
intelligently to customers if they call me 
after hours.”

As another example, Rachlin 
cites something as simple as a 
materials list for a septic system 
installation. Rachlin puts it on the 
server where it’s easily accessible 
to a work crew. So if a crew � nishes 
a project early, they can access the 
materials list for the next job and get 
started instead of coming back to the 
of� ce to retrieve a hard copy.

“It’s hard to quantify (productivity and pro� tability gains),” he 
continues. But he says the crew no longer has to spend valuable time 
searching for records.

“With 5,000 customers, and sometimes working on 10 to 20 accounts 
at a time, the cloud makes information management much easier and 
convenient,” he concludes. “I used to � gure that if you could access any 
information within two minutes, you were pretty ef� cient. (Cloud computing) 
knocks it down to literally seconds, depending on the Internet speed.”

Cloud Computing
Raises Productivity Sky-High

Field services technician Dave 
Burgess gets ready to measure 
the solids level in a residential 
septic tank.

I used to � gure that if 
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the Internet speed.

- Jeff Rachlin
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a time, it helps us be more e�  cient, and we can pass those savings on to 

Rachlin says he settled on the idea for maintenance agreements when 
an HVAC contractor tried to sell him a maintenance plan on a new system in 
his home. “I � gured if they can do it, why can’t we?” he says.

COVER
STORY

PUMPER profiLe

(continued)

T o improve cash � ow, operate more e�  ciently, 
lower prices, and boost customer loyalty while 
fending o�  competitors, OnSite Management Inc. 

in West Chester, Pa., employs a simple and inexpensive 
tool: maintenance contracts.   

Je�  Rachlin, who owns OnSite Management along 
with partners Bud Baroni and Derald Hay, says the 
company has been using maintenance contracts for about 
10 years. Slightly more than 20 percent of the company’s 
5,000 or so accounts have signed maintenance contracts, 
and that number continues to grow.

“� e rest of our customers just haven’t reached that 
teachable moment yet, where they’ve just had a major 
repair or watched the previous homeowner go through 
a $10,000 to $40,000 system replacement,” Rachlin says. 
“� ey � gure ‘If it ain’t broke, don’t � x it.’ Everyone learns 
di� erently … but usually, cost is a big in� uence.”

OnSite Management – which tests, designs, 
inspects, installs and services septic systems  in a four-
county area in southeastern Pennsylvania – markets the 
contracts to new customers after installing a system, and 
to existing customers, but only after their system passes 
an inspection.

Rachlin says maintenance agreements bene� t both 
customers and the company.

For customers, regular inspections save money in 
the long run by detecting small problems before they 
lead to costly system failures. And customers appreciate 
making smaller quarterly payments instead of receiving 
one large pumping bill. � e contracts e� ectively enable 
them to amortize the cost of tank pumping over the life of the contract, 
which runs for three years. Furthermore, they end up paying less for service 
because the company can schedule pumping routes more e�  ciently.

For OnSite Management, quarterly contract payments generate more 
consistent cash � ow, as opposed to one pumping fee charged every several 
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OWNERS: Jeff Rachlin, Bud Baroni and Derald Hay
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SPECIALTIES: Testing, designing, inspecting, 
installing and pumping septic systems
SERVICE AREA: Southeastern Pennsylvania
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Association of Wastewater Technicians
WEBSITE: www.onsitemgt.com
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EYE 
A Watchful

By Ken Wysocky

Pennsylvania’s OnSite Management grows its 
maintenance contract business to provide quality, 
routine care for customers’ septic systems and build 
a more consistent revenue stream

Owner Jeff Rachlin records data
from the Jet Inc. control panel

on a drip dispersal system.
(Photos by Jack Ramsdale)

REPRINTS 
years. In addition, contracts give customers a built-in motivation to stick 
with the company. (If a customer moves, the contract is transferable to the 
new homeowner; if the new owner doesn’t want it, the old owner may get 
a credit for work not performed, or might owe the company money if the 
payments made don’t equal the value of the work performed.)

“It takes them out of the market,” Rachlin explains. “When they have a 
problem, they know they can call someone who’s familiar with their system, 
instead of looking through the Yellow Pages or going on the Internet to 
� nd someone. Plus, it keeps their price down because the biggest cost for 
us is getting out to a job and back. So if we can schedule, say, six houses at 
a time, it helps us be more e�  cient, and we can pass those savings on to 
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Manufacturers of Seal-R™ Products
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• Secure fit for all systems!

•  Made & sold by septic 
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infiltration and  
save money  
at the same time!

BOOTH

5112

$5,000-$175,000
ONLY NEED CREDIT APPLICATION!

                   No one makes it easier!
For more than 38 years, Gerry Oestreich has  
been a trusted name in new and used 
    equipment financing.

• New Or Used Trucks
• Portable Potties
• Pressure Washers
• Trailers and more ...

•  NEW-WORKING  
CAPITAL LOANS

Visit Our New Website:

ABCLeasingNY@gmail.com

www.abclease.net

518-618-0033
LEASING & FINANCING

Equipping Your  
Business for Less -

Call Gerry Oestreich
Today To Learn More!

http://www.pumper.com
http://www.seal-r.com
mailto:ABCLeasingNY@gmail.com
http://www.abclease.net
www.wallenstein.com
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FREE FREIGHT  
on Full Cartons!

LID MAY BE USED WITH OR  
WITHOUT CONCRETE CENTER

24” HEAVY DUTY MULTI-PURPOSE

FLAT RISER LID
Fits most commercially 
available:

•  Risers
•   IPEX PVC Ribbed Pipe
•  Corrugated Pipe

Safety Screws
4 Horizontal

Vertical Safety 
Screws

For a Complete Catalog and Pricing 

Call 1-800-382-7009  

Tuf-Tite®, Inc. 1200 Flex Court, Lake Zurich, IL 60047  

www.tuf-tite.com     |    800-382-7009  © 2013 Tuf-Tite®, Inc. 
All rights reserved.

18”14”

One-piece effluent filter fits in 4” 
Sanitary Tee.

• Injection molded PolyPro
• Simple to install - Easy to clean

Injection molded T-Baffle™.

• Injection molded T-Baffle
• Fits 4” Sch. 40 and SDR-35 pipe
• Simple to install
•  May also be used as Inlet &  

Outlet Tee

4” Effluent Filter and 4” T-Baffle™

4” Effluent Filter EF-4

4” Sanitary Inlet/Outlet T-Baffle™

86 ft. of 1/16” filtration area.

800 GPD
ANSI/NSF 
Standard 46

COMPONENT 
ANSI/NSF 
Standard 46

COMPONENT 
ANSI/NSF 
Standard 46

4” Sch. 40 & 
SDR-35

SD-4

TB-4 Housing 
18/carton

TB-4-18 Housing 
12/carton

EF-4 Combo 
Includes Filter, 
Housing and 

EF-4 Combo 18
Increases time 
between filter 
cleaning.

Gas/Solids Deflector

One-piece effluent filter fits 
in 6” T-Baffle™.
• Injection molded PolyPro
• Simple to install
• Easy to clean

Injection molded T-Baffle™.

• Injection molded
• Fits 4” Sch. 40 and SDR-35 pipe
• Simple to install
•  May also be used as Outlet Tee 

with Solids Deflector

6” Effluent Filter and 6” T-Baffle™

6” Effluent Filter EF-6

6” Sanitary T-Baffle™

244 ft. of 1/16” filtration area.

1500 GPD
ANSI/NSF 
Standard 46

COMPONENT 
ANSI/NSF 
Standard 46

4” Sch. 40 & 
SDR-35

TB-6 Housing

EF-6 Combo 
Includes Filter, 
Housing and Bushing

Gas/Solids 
Deflector

Secured by 6 Vertical and 4 Horizontal 
Safety Screws. Screws Included.

Foamed-in Permanent  
Polyurethane Gasket.

Holds up to 70 lbs of Concrete 
for Added Safety.

Concrete Keepers™ Tuf-Tite® Riser

Vertical and 
Horizontal Safety 

Screws

Water-TITE™  
Joint

Increases 
time between 
filter cleaning.

BOOTH

6114

Skid and truck mount 
models up to 7000 psi

Hot and Cold Trailer Models
Up to 7000 psi

Flows up to 40 gpm
Powered Reels

Diesel Powered Models

Portable Hot  
and Cold Water  

Diesel Powered Models

We will custom build to your specifications
www.camspray.com    800-648-5011

Working Well Under Pressure

BOOTH

2501

MANUFACTURER OF QUALITY PORTABLE RESTROOMS AND SINKS

Dual VIP Restroom Trailer

1737 S. VINEYARD AVENUE • ONTARIO, CA 91761
PHONE 909-930-6244 • TOLL FREE 800-334-1065 • FAX 909-930-6237

WWW.NUCONCEPTS.COM

Ideal for:
• Weddings / Parties
• Sporting Events
• Food Festivals
• Community Events
• Restroom Remodeling
• Movie Production

Features:
• Solar Powered
• Self-contained
• Flushing, china toilet
• Enclosed sink
•
•
• Interior Heater (option)
• Sink Water Heater (option)

Power Converter (option)
Air-conditioning (option)

BOOTH

2432

4105

http://www.camspray.com
http://www.hydra-tech.com
www.nuconcepts.com


FREE FREIGHT  
on Full Cartons!

LID MAY BE USED WITH OR  
WITHOUT CONCRETE CENTER

24” HEAVY DUTY MULTI-PURPOSE

FLAT RISER LID
Fits most commercially 
available:

•  Risers
•   IPEX PVC Ribbed Pipe
•  Corrugated Pipe

Safety Screws
4 Horizontal

Vertical Safety 
Screws

For a Complete Catalog and Pricing 

Call 1-800-382-7009  

Tuf-Tite®, Inc. 1200 Flex Court, Lake Zurich, IL 60047  

www.tuf-tite.com     |    800-382-7009  © 2013 Tuf-Tite®, Inc. 
All rights reserved.

18”14”

One-piece effluent filter fits in 4” 
Sanitary Tee.

• Injection molded PolyPro
• Simple to install - Easy to clean

Injection molded T-Baffle™.

• Injection molded T-Baffle
• Fits 4” Sch. 40 and SDR-35 pipe
• Simple to install
•  May also be used as Inlet &  

Outlet Tee

4” Effluent Filter and 4” T-Baffle™

4” Effluent Filter EF-4

4” Sanitary Inlet/Outlet T-Baffle™

86 ft. of 1/16” filtration area.

800 GPD
ANSI/NSF 
Standard 46

COMPONENT 
ANSI/NSF 
Standard 46

COMPONENT 
ANSI/NSF 
Standard 46

4” Sch. 40 & 
SDR-35

SD-4

TB-4 Housing 
18/carton

TB-4-18 Housing 
12/carton

EF-4 Combo 
Includes Filter, 
Housing and 

EF-4 Combo 18
Increases time 
between filter 
cleaning.

Gas/Solids Deflector

One-piece effluent filter fits 
in 6” T-Baffle™.
• Injection molded PolyPro
• Simple to install
• Easy to clean

Injection molded T-Baffle™.

• Injection molded
• Fits 4” Sch. 40 and SDR-35 pipe
• Simple to install
•  May also be used as Outlet Tee 

with Solids Deflector

6” Effluent Filter and 6” T-Baffle™

6” Effluent Filter EF-6

6” Sanitary T-Baffle™

244 ft. of 1/16” filtration area.

1500 GPD
ANSI/NSF 
Standard 46

COMPONENT 
ANSI/NSF 
Standard 46

4” Sch. 40 & 
SDR-35

TB-6 Housing

EF-6 Combo 
Includes Filter, 
Housing and Bushing

Gas/Solids 
Deflector

Secured by 6 Vertical and 4 Horizontal 
Safety Screws. Screws Included.

Foamed-in Permanent  
Polyurethane Gasket.

Holds up to 70 lbs of Concrete 
for Added Safety.

Concrete Keepers™ Tuf-Tite® Riser

Vertical and 
Horizontal Safety 

Screws

Water-TITE™  
Joint

Increases 
time between 
filter cleaning.

BOOTH

6114

http://www.tuf-tite.com
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E xpiration dates for National Association of Wastewater Technicians 
certificates have a way of creeping up on you. Believe it or not, the 
two years in which you have to be in compliance with NAWT to renew 

does come at a quick pace. NAWT wants to remind you that you will need to 
obtain eight continuing education credit hours to renew your NAWT certifi-
cate, which is active for two years.

 
OBTAINING CEU CREDITS

You can earn CEUs by taking a NAWT course or a NAWT-approved 
outside course. Other ways of obtaining CEUs include attending industry-

related workshops or seminars. Please note that if you do attend any outside 
events, make sure you acquire proof of attendance, the objectives/syllabus/
course outline and authorized CEU/hours, along with certificates for each 
event you attend so you can submit them and the NAWT renewal form to 
NAWT for approval. Please contact the NAWT office for further assistance.

 
DON’T LET THIS HAPPEN

Once your NAWT certificate expires, a one-year grace period is allowed 
for obtaining the necessary eight CEUs. If CEUs are not obtained by the end 
of the grace period, renewal of the certificate cannot be granted without tak-
ing the entire course and exam again. Please note that the NAWT website 
automatically reports your training as expired during the grace period.

 
MARK YOUR CALENDAR

Here are some of the NAWT 2017 upcoming events: 
•  2017 Water & Wastewater Equipment, Treatment & Transport Show, 

Feb. 22 - 25, Indiana Convention Center, Indianapolis
•  NAWT Inspector Course, February 24, Indiana Convention Center, 

Indianapolis
• NAWT Inspector Course, March 31 - April 1, San Marcos, Texas
• 8th Waste Treatment Symposium, Aug. 23 - 24, Apollo, Pennsylvania
• Inspector Course Sept., 8 - 9, Arlington, Texas
 
Visit the NAWT training page often at www.nawt.org/training.html for 

a complete list of upcoming training courses and to download the certificate 
renewal form. ■

NAWT BOARD OF DIRECTORS:
Gene Bassett, President/NM
Jamie Miller, Vice-President/VA
Jeff Rachlin, Treasurer/Past Pres./PA
Tom Ferrero, Secretary/PA
Jim Anderson, Ed. Comm./MN
Kim Seipp, Ed. Comm./CO
Michael Barry, NY

NAWT EXECUTIVE ADMINISTRATOR:    Donn Lesko

2800 W Higgins Rd., Ste. 440, Hoffman Estates, IL 60169 • 1-800-236-NAWT (6298) • Fax 847-885-8393 • www.nawt.org

Is It Time to Renew Your Certificates 
and Update Continuing Education?

By Dhru Bhatt

John Creed, IN
Jace Ensor, NM
Tom Frank, OH
Joe Garner, NJ
Roxanne Grover, FL
Bill Hall, CT
Mitch Okerstrom, MM

Kit Rosefield/Nick Weigel, CA
Mark Scott/Dave Snyder (Alt.), MI
Gary Steinhardt, IN
Jim Tyrrell, NH
Hollis Warren, DE
Roger S. Winter, ON, Canada

http://www.nawt.org
http://www.nawt.org/training.html
http://www.bionetix-international.com
www.ferguspowerproducts.com
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By Dhru Bhatt

John Creed, IN
Jace Ensor, NM
Tom Frank, OH
Joe Garner, NJ
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Kit Rosefield/Nick Weigel, CA
Mark Scott/Dave Snyder (Alt.), MI
Gary Steinhardt, IN
Jim Tyrrell, NH
Hollis Warren, DE
Roger S. Winter, ON, Canada

    

SAVE THE DATES
INDIANA
NAWT Inspector Course
February 24, 2017
Indiana Convention Center 
Indianapolis, IN

COLORADO
CPOW/NAWT Installer Course
March 17, 2017
Bolder, CO
Lisa Nicoll - 720-626-8989
CPOW@CPOW.NET

CPOW/NAWT Design Course
March 21-22, 2017
Eagle, CO
Lisa Nicoll - 720-626-8989
CPOW@CPOW.NET

CPOW/CO Site and Soil
May 16-17, 2017
Castle Rock, CO
Lisa Nicoll - 720-626-8989
CPOW@CPOW.NET

CPOW/NAWT Inspector Course
November 16-17, 2017
Greenwood Village, CO
Lisa Nicoll - 720-626-8989
CPOW@CPOW.NET

PENNSYLVANIA
8th Waste Treatment Symposium
August 23-24, 2017
Apollo, PA

NEW MEXICO
2-DAY NAWT Inspection Training  
April 12-13, 2017
Ruidoso, NM
Nanci Swanner/Jace - 575-937-7484
nmowa.president@gmail.com

TEXAS
NAWT Inspector Course
March 31 - April 1, 2017
San Marcos, TX
Brian Murphy - 817-467-0213
Rets@rets-llc.com

RETS/NAWT - Septic Training 
Inspector Course 
September 8-9, 2017
Arlington, TX
Brian Murphy - 817-467-0213
Rets@rets-llc.com

800-236-6298
WWW.NAWT.ORG

YOUR SOURCE 
FOR REAL 
LEARNING

 For more 
information call:

Upcoming Training & Events

YOUR SOURCE 
FOR REAL 
LEARNINGPATENTED TECHNOLOGY FOR PUMPING

Proudly made in the USA

POWER BOOSTERS:
No moving parts

Require no gas or maintenance

Attach to the end of the hose,  
no heavy equipment to hold

Feature rugged lightweight construction,  
the 3 Inch unit only weighs 10 lbs.

pressurelift.com 
866-504-6596

GET STRAIGHT ANSWERS  
TO ALL YOUR QUESTIONS  

AND WATCH THESE UNITS IN ACTION,  
PRESSURELIFT.COM

WHY A POWER BOOSTER?

Power Booster Sizes:  

2", 3", 4", 6" & 8"

Decrease pumping time/Increase profits

Get the competitive edge – Be the 
company who gets the job done where 
others have failed

Conquer deep lifts and long hose runs

Reduce work load on equipment/Keep 
the pump cooler

Dealers  
In:

Authorized Dealer For 

AustraliaNew Zealand

Now you will BUST IT UP/MIX IT UP and PUMP IT UP IN RECORD TIME

BOOTH

5128
ASK FOR  

SHOW SPECIALS!

2,500 gal tank  
Ready to install
Denver, CO    
Terry 303-289-3149

Over 30 Locations Nationwide

Parts & Service Available www.PolarServiceCenters.com

mailto:CPOW@CPOW.NET
mailto:CPOW@CPOW.NET
mailto:CPOW@CPOW.NET
mailto:CPOW@CPOW.NET
mailto:nmowa.president@gmail.com
mailto:Rets@rets-llc.com
mailto:Rets@rets-llc.com
http://www.pumper.com
http://www.PolarServiceCenters.com
www.pressurelift.com
www.nawt.org
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Commercial Equipment Financing
Call 800-422-1844 ext. 112

7 Church Road Hatfield, PA 19440
Phone: 800.422.1844 Fax: 888.883.9380
Visit our website: www.libertyfg.com

Financing for
New and Used Equipment:
Trucks

Trailers

Cameras

Tanks

Toilets

Jetters

also Computer Hardware & Software

Flexible 
and Affordable

Financing 
Options

Flexible 
and Affordable

Financing 
Options

Commercial Equipment Financing
Call 800-422-1844 ext. 112

7 Church Road Hatfield, PA 19440
Phone: 800.422.1844 Fax: 888.883.9380
Visit our website: www.libertyfg.com

Financing for
New and Used Equipment:
Trucks

Trailers

Cameras

Tanks

Toilets

Jetters

also Computer Hardware & Software

Flexible 
and Affordable

Financing 
Options

Flexible 
and Affordable

Financing 
Options

BOOTH
2203

BOOTH
1572

For  More Information, Contact:For  More Information, Contact:For  More Information, Contact:

BOOTH
3104

http://www.libertyfg.com
www.reelcraft.com
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For  More Information, Contact:For  More Information, Contact:For  More Information, Contact:

BOOTH
3104

http://www.pumper.com
www.arnorthamerica.com
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BOOTH
2505

Untitled-1   1 1/13/2017   4:03:02 PM

BOOTH
4140

715-546-2680 

DT 466 dsl., automatic, 35k showing, 8k hours, Vac/All Vacuum 
system, Cummins dls. aux. motor, 2,639 hours, 194” WB, 4’ center 
boom, 2’ right broom, spring susp., 4X4, right hand steer, hyd. dump 
body, water tank, ac

DT466 @ 250 hp., Hendrickson spring/beam susp., 18k/40k axles, 
Allison automatic, 96k showing, 22.5 rubber, Vactor 2112 series body, 
1,500 gal. freshwater, 11 yrd. debris body, full opening/dumping rear, 
hyd. driven 2,500 psi piston pump, SN:96-09-5920, front mount jetter 
reel, extenda boom, Perkins aux. motor with 545 hours. showing, 
single blade fan, remote

2,500 gal. cap., steel, full opening/dumping rear, hose trays, catwalk, roll-
over protection, air valves, SN:PUD-2500-0891-4126, 407/412 coded

24” man way, float level indicator, hose trays, ladders ready to mount

3,200 gal. cap., HI Dump, stainless, ram, tank, controls, 36” rear 
opening, roll over protection, SN:T98325, 407/412 coded

C-12 Cat @ 380+98, air ride, 8LL, 20k/46k axles, cruise, jake, power 
divider, 4.33 ratio, 3/4 rear opening/dumping tank, light board, boom 
with extenda, pendent control, Whisp Air 18” Hg rotary lobe blower, 
tool box’s, hose reel and piston pump is available for this unit, right 
now just set up as a vacuum unit, 1,500 gal. freshwater tanks

Cummins ISX @ 500 hp., 18 spd., Neway air ride, 20k/53k axles, 
299” WB, full locking tri drive, jake, ac, 4,100 gal. Proxy Weld tank 
built for Camex Ind., hyd. full opening/dumping tank, pressure 
wash system, Hibon VTB 820MA blower showing 4,267 hours, 22.5 
rubber, 6” and 4” air operated rear valves, 407 coded tanks with pop 
offs and roll over protection

Cat 6NZ C-15 @ 500 hp., 10 spd., Hendrickson spring/beam susp., 
20k/58k axles, power divider, ac/cruise, signal board, 22.5 rubber, 
alum. rims, block heater, 84,240 miles showing, Vactor 2115 sewer  
cleaning body, 3/4 opening rear, dumping body, front mount jetter 
real, telescoping boom with dual control, hi pressure reel, 1,300 
gal. fresh water, high volume pressure piston pump, Roots rotary 
lobe blower 18”hg

Stainless, 2,500 gal. cap., stationary, 20” man-way, roll- over 
protection, cat-walk, SN:PV@-2500-0891-4129

Check out our ENTIRE INVENTORY on our website

2002 Kenworth W900  
Vac Unit

1991 Presvac Stainless 
2,500 Gal. Stationary Tank

2005 International 5900i  
Tri Drive Vac Unit

1997 International Hydro/
Jetter Vac Truck

1991 Presvac Dumping  
2,500 Gal. Tank

(2) New, 4,200 Gal. 
Cap. Vacuum Tank

1998 CUSCO Industrial Vac 
Hi Dump Tank

2001 International 5600i 
Hydro/Jetter Unit

1992 International 4900 
Street Sweeper

$72,500

$7,500

$89,500

$27,500
$7,500

$19,500 
each

$8,500

$72,500

$12,500

www.threelakestruck.com • skeeter2680@frontier.com

http://www.threelakestruck.com
mailto:skeeter2680@frontier.com
www.pumperhose.com
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www.polyportables.com
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N o one was hurt when a homemade pipe bomb exploded in a garbage 
can in Seaside, New Jersey, shortly before a charity run to raise money 
for U.S. Marine veterans last fall. Authorities subsequently traced the 

bomb, along with one that exploded in New York City later that evening, to 
Ahmad Khan Rahimi, who pleaded not guilty to charges related to the blast 
and remains in custody awaiting trial.

But for Jersey Shore Restrooms owner Donald “Buddy” Van Sant, the 
Seaside bomb struck close to home. His business had a contract to provide 
portable restrooms for the Semper Five race, and the garbage can where the 
bomb exploded was just 50 feet from four of his units. None were damaged, 
but the episode got Van Sant to thinking how much worse it could have been.

What, he asked, if the bomb had been planted in one of his restrooms 
instead of a garbage can? And that sparked another question — should he 
get terrorism insurance?

It’s a question many contractors probably should ask — contractors like 
Van Sant who provide services for big public events, but also others, even if 
they’re far from big metropolitan areas.

Terrorism — whether from foreign-inspired movements or homegrown 
extremists, and whether organized acts of war or haphazard “lone-wolf” at-
tacks — remains a continuing concern, as weekly headlines point out.

The phrase “terrorist attacks” usually brings to mind dramatic events, 
such as the 9/11 attacks that brought down the World Trade Center or the 
1995 bombing of a federal office building in Oklahoma City that killed 168 
people. But most such events are much smaller in scope. That makes it a lot 
more challenging to figure out whether terrorism coverage is necessary. For 
answers, Pumper magazine checked with the Insurance Information Insti-
tute and its terrorism expert, Claire Wilkinson, as well as additional sources. 
Here’s what we found out.

 
What is terrorism insurance?
Terrorism insurance covers losses due to a terrorist attack. Before 2001 

“it was effectively free of charge,” Wilkinson says — simply part of the stan-
dard business owner’s insurance policy covering property and casualty loss-
es. The severity of the 9/11 attacks led insurers to create separate terrorism 
insurance that “more adequately covered current risks.”

 Who needs terrorism insurance?
“Small and midsized businesses generally have not been considered 

likely targets of terrorism,” Wilkinson says — especially those away from 
the big cities. As a result, many may not have terrorism coverage. But recent 
events suggest it’s time to take a second look.

“Attacks have gone from being buildings in major metropolitan areas 
to smaller attacks,” she points out. Many, she adds, are “committed by ‘lone 

wolves’ or small groups inspired by certain terrorism activities” — not just 
conducted by organized networks.

The bombings in New York and New Jersey, which triggered Van Sant’s 
question, showed that “small businesses and midsized businesses are per-
haps more vulnerable these days than they once were.”

 
What does terrorism insurance cover?
Damaged or destroyed property, including buildings, equipment, fur-

nishings and inventory. Some policies also cover losses incurred when an 
attack interrupts business, and 
may cover liability claims as well, 
according to the Insurance Infor-
mation Institute.

 
Why won’t my general insur-

ance policy cover that?
The 9/11 attacks brought to 

light the much greater risk as-
sociated with terror attacks, and 
therefore the need to treat it as a 
separate line that insurers could 
adequately cover.

“After 9/11, terrorism insur-
ance was very hard to find and had 
become very expensive,” Wilkin-
son says. In 2002, Congress passed 
the Terrorism Risk Insurance Act 
(TRIA), setting up a federal “back-
stop” to help cover excess losses 
from an attack. “Since then the 

costs have come down and it’s affordable, in large part because of the federal-
ly backed program. Insurers now are more confident in providing coverage.”

The TRIA has been periodically renewed. In 2015, Congress passed a 
new reauthorization extending through 2020. For losses to be eligible for 
coverage through the federal TRIA, the U.S. Department of the Treasury has 
to officially certify an event as an act of terrorism. Property and casualty loss-
es must exceed $5 million, and “the act must also cause at least $100 million 
in damage to be considered a terrorism attack,” the institute says in a Q&A 
posted on its website.

It’s worth noting that the provisions of the act have never been trig-
gered. In fact, as pointed out by a 2016 report from Marsh LLC, a major in-
surance broker and consultancy, the government has never officially certi-

PUMPER INTERVIEW 

Check if Your Business 
Has Terrorism Insurance
Since 9/11, small businesses should explore whether they are covered for lost equipment, 
business interruption and liability in the event of a terrorist incident  By Erik Gunn

(continued)

             It depends on
             what kind of 
business you own, what 
are the risk characteristics, 
and where are you located. 
There are all manner of 
risk characteristics that 
might be very different to 
another business operating 
in a different 
part of the country.

– Claire Wilkinson
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“it was effectively free of charge,” Wilkinson says — simply part of the stan-
dard business owner’s insurance policy covering property and casualty loss-
es. The severity of the 9/11 attacks led insurers to create separate terrorism 
insurance that “more adequately covered current risks.”

 Who needs terrorism insurance?
“Small and midsized businesses generally have not been considered 

likely targets of terrorism,” Wilkinson says — especially those away from 
the big cities. As a result, many may not have terrorism coverage. But recent 
events suggest it’s time to take a second look.

“Attacks have gone from being buildings in major metropolitan areas 
to smaller attacks,” she points out. Many, she adds, are “committed by ‘lone 

wolves’ or small groups inspired by certain terrorism activities” — not just 
conducted by organized networks.

The bombings in New York and New Jersey, which triggered Van Sant’s 
question, showed that “small businesses and midsized businesses are per-
haps more vulnerable these days than they once were.”

 
What does terrorism insurance cover?
Damaged or destroyed property, including buildings, equipment, fur-

nishings and inventory. Some policies also cover losses incurred when an 
attack interrupts business, and 
may cover liability claims as well, 
according to the Insurance Infor-
mation Institute.

 
Why won’t my general insur-

ance policy cover that?
The 9/11 attacks brought to 

light the much greater risk as-
sociated with terror attacks, and 
therefore the need to treat it as a 
separate line that insurers could 
adequately cover.

“After 9/11, terrorism insur-
ance was very hard to find and had 
become very expensive,” Wilkin-
son says. In 2002, Congress passed 
the Terrorism Risk Insurance Act 
(TRIA), setting up a federal “back-
stop” to help cover excess losses 
from an attack. “Since then the 

costs have come down and it’s affordable, in large part because of the federal-
ly backed program. Insurers now are more confident in providing coverage.”

The TRIA has been periodically renewed. In 2015, Congress passed a 
new reauthorization extending through 2020. For losses to be eligible for 
coverage through the federal TRIA, the U.S. Department of the Treasury has 
to officially certify an event as an act of terrorism. Property and casualty loss-
es must exceed $5 million, and “the act must also cause at least $100 million 
in damage to be considered a terrorism attack,” the institute says in a Q&A 
posted on its website.

It’s worth noting that the provisions of the act have never been trig-
gered. In fact, as pointed out by a 2016 report from Marsh LLC, a major in-
surance broker and consultancy, the government has never officially certi-
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Check if Your Business 
Has Terrorism Insurance
Since 9/11, small businesses should explore whether they are covered for lost equipment, 
business interruption and liability in the event of a terrorist incident  By Erik Gunn

(continued)

             It depends on
             what kind of 
business you own, what 
are the risk characteristics, 
and where are you located. 
There are all manner of 
risk characteristics that 
might be very different to 
another business operating 
in a different 
part of the country.

– Claire Wilkinson

www.flowmark.com


98     Pumper • February 2017

fied an event as terrorism under the act — even those, like the 2014 Boston 
Marathon bombing, that political leaders have labeled terrorism.

 
But wait — what happens if the losses are less than the $5 million 

threshold, or if the incident doesn’t get certified as a terrorism attack? 
Will small businesses be left high and dry?

That possibility also points to why businesses where the risk is great-
est need separate terrorism coverage. “Standard business insurance policies 
typically exclude terrorism coverage, which is why businesses should pur-
chase separate terrorism coverage,” Wilkinson says. “A broader insurance 
policy that covers noncertified terrorism events is available on the stand-
alone terrorism insurance market, where policies are not backed by TRIA.”

 
What if my insurer claims that my business is too risky, perhaps be-

cause of where I’m located? Can I be denied coverage?
No. The TRIA and subsequent laws reauthorizing the program require 

insurers to offer business owners the opportunity to buy terrorism insurance 
coverage, Wilkinson says.

 
How do small-business owners know if they’re covered?
Ask your insurer directly, Wilkinson advises. It’s typically excluded from 

your standard policy; you need to be sure what your policy actually says.
That’s critical to ensure you cover the gap for incidents that don’t get 

certified under the TRIA. Otherwise, she says, “a business owner could be 
liable for damages between their deductible and the $5 million threshold set 
under TRIA, depending on the terms of their policy.

“This is why it’s important for businesses to assess and discuss their in-
dividual risk and exposure to terrorism with their agent, and address any 
potential gaps in coverage ahead of time.”

 
How much does terrorism insurance cost? And how much do I need?
The Insurance Information Institute reports the premium cost ranges 

from $19 to $49 per year per million dollars of insured value. “The expense 
generally represents 3 to 5 percent of a company’s property insurance costs,” 
the institute says. Get at least enough to cover the value of your assets.

Adds Wilkinson: “It depends on what kind of business you own, what 
are the risk characteristics, and where are you located. There are all manner 
of risk characteristics that might be very different to another business oper-
ating in a different part of the country.”

Check with your broker — and be willing to shop around to make sure 
you’re getting the best terms available in your area. Also be sure to ask what 
the deductible is and what the fine print will cover — and won’t cover. The an-
swers you receive may help you decide whether it’s worth it in your situation.

 
Are there other specialized insurance provisions I should be worry-

ing about?
“With many businesses having increased amounts of data stored on-

line, I would definitely recommend asking about cybersecurity insurance,” 
Wilkinson says. With a surge in extreme weather events, she adds, it’s also 
worth checking if you might need flood insurance.

While you’re at it, check on your umbrella policy. An umbrella policy 
provides additional insurance for liability if someone is hurt on your 
premises or sues you for damages in association with your business. The 
typical umbrella policy provides at least an additional $1 million in coverage 
over and above your primary business policy, Wilkinson says. You may want 
to evaluate whether you need more. Some insurers may recommend as much 
as $5 million, but once again, you’ll need to decide what your budget allows. 
And you should check as well what exclusions the policy has, and whether 
other components of your insurance coverage will make up for them. ■
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Marathon bombing, that political leaders have labeled terrorism.

 
But wait — what happens if the losses are less than the $5 million 

threshold, or if the incident doesn’t get certified as a terrorism attack? 
Will small businesses be left high and dry?

That possibility also points to why businesses where the risk is great-
est need separate terrorism coverage. “Standard business insurance policies 
typically exclude terrorism coverage, which is why businesses should pur-
chase separate terrorism coverage,” Wilkinson says. “A broader insurance 
policy that covers noncertified terrorism events is available on the stand-
alone terrorism insurance market, where policies are not backed by TRIA.”

 
What if my insurer claims that my business is too risky, perhaps be-

cause of where I’m located? Can I be denied coverage?
No. The TRIA and subsequent laws reauthorizing the program require 

insurers to offer business owners the opportunity to buy terrorism insurance 
coverage, Wilkinson says.

 
How do small-business owners know if they’re covered?
Ask your insurer directly, Wilkinson advises. It’s typically excluded from 

your standard policy; you need to be sure what your policy actually says.
That’s critical to ensure you cover the gap for incidents that don’t get 

certified under the TRIA. Otherwise, she says, “a business owner could be 
liable for damages between their deductible and the $5 million threshold set 
under TRIA, depending on the terms of their policy.

“This is why it’s important for businesses to assess and discuss their in-
dividual risk and exposure to terrorism with their agent, and address any 
potential gaps in coverage ahead of time.”

 
How much does terrorism insurance cost? And how much do I need?
The Insurance Information Institute reports the premium cost ranges 

from $19 to $49 per year per million dollars of insured value. “The expense 
generally represents 3 to 5 percent of a company’s property insurance costs,” 
the institute says. Get at least enough to cover the value of your assets.

Adds Wilkinson: “It depends on what kind of business you own, what 
are the risk characteristics, and where are you located. There are all manner 
of risk characteristics that might be very different to another business oper-
ating in a different part of the country.”

Check with your broker — and be willing to shop around to make sure 
you’re getting the best terms available in your area. Also be sure to ask what 
the deductible is and what the fine print will cover — and won’t cover. The an-
swers you receive may help you decide whether it’s worth it in your situation.

 
Are there other specialized insurance provisions I should be worry-

ing about?
“With many businesses having increased amounts of data stored on-

line, I would definitely recommend asking about cybersecurity insurance,” 
Wilkinson says. With a surge in extreme weather events, she adds, it’s also 
worth checking if you might need flood insurance.

While you’re at it, check on your umbrella policy. An umbrella policy 
provides additional insurance for liability if someone is hurt on your 
premises or sues you for damages in association with your business. The 
typical umbrella policy provides at least an additional $1 million in coverage 
over and above your primary business policy, Wilkinson says. You may want 
to evaluate whether you need more. Some insurers may recommend as much 
as $5 million, but once again, you’ll need to decide what your budget allows. 
And you should check as well what exclusions the policy has, and whether 
other components of your insurance coverage will make up for them. ■
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“I n 15 seconds, I am completely passed out, no more air. And that’s 
it.” Keith Pelzel, owner of Westside Septic Design in Puyallup, 
Washington, died in a collapsed trench one day, but was revived 

and tells his story in a free safety-training program available through the 
Washington On-Site Sewage Association. “I had never, ever experienced 
anything as painful as that,” he adds in one of the video vignettes used in 
the training.

“In a conversation recently with an employee of a service provider, I 
wasn’t surprised to hear that people consider safety rules to be nothing more 
than a burden, written by government employees sit-
ting in an office somewhere with no real life experi-
ence,” says WOSSA Executive Director John Thomas. 
“Regulations are based on actual accident investiga-
tions in the construction industry and trades going 
back to 1972. They are not there to burden the owner, 
they exist to protect workers from getting killed or 
injured.”

WOSSA has developed a comprehensive safety-
training program specifically for the onsite wastewa-
ter industry using an Occupational Safety and Health 
Administration (OSHA) Susan Harwood training 
grant of $139,000. Thomas and Administrative Direc-
tor Chuck Ahrens have presented the free training 
over the last year in a half-dozen states. With a 2016 
grant extension of $125,000, Thomas hopes to hit 
more states this year. He says he can also provide the 
training for large companies or WOSSA can provide 
the materials and do train-the-trainer sessions for organizations or compa-
nies that want to conduct their own sessions.

The hands-on training includes videos featuring accident victims, a 
workbook, exercises in root cause analysis and other material designed to 
raise awareness of risks workers face every day.

It covers the Focus Four hazards identified by OSHA for the construc-
tion industry; falls, caught in or between, struck-by, and electrocution. The 
training can be done in sessions of four or eight hours and is designed for 
groups of up to 25 people. All costs are covered by the OSHA grant.

 
Why is this training needed?
Thomas: Most folks recognize unsafe conditions, but don’t recognize 

what pushes them into making bad decisions or they have the wrong skills or 
experience when faced with a new situation. This training raises awareness 
of the employer’s responsibility and workers’ rights under OSHA or state-
approved plans in context with the work we do every day in the onsite indus-

try. It’s an interactive class and we have participants work in small groups 
throughout the day in each of the Focus Four areas to develop skills to better 
understand risk and conduct job safety analysis.

 
What did you learn as you developed this training?
Thomas: When we did our initial field interviews of companies that 

work in our industry, we generally characterized them into one of three 
categories: companies that knew about the OSHA or state rules and had 
programs in place and resources committed to keep it running; companies 
that knew about the rules and at least some effort had gone into safe work 
practices in the field, but they didn’t have a program robust enough to en-
sure that field staff were actually working safely; and lastly, we came across a 
few owners that either incorrectly thought the rules didn’t apply to them, or 
just choose to ignore them. We had some say things like “it is an acceptable 
business risk” as a justification for knowingly minimizing or not adhering 

to a rule or practice. They do this at 
their own peril.

 
What barriers do onsite com-

panies face when it comes to hav-
ing solid safety programs?

Thomas: The first is just a lack 
of resources to focus on safety, and 
I don’t mean the money side of it. 
The majority of the companies in 
our industry are small businesses 
with two to 10 employees. Owners 
are working just as hard as their 
staff, and managing safety and 
working safely are really two differ-
ent things. Owners finding the time 
to actually read and understand the 
requirements under OSHA or their 
state-approved plan is pretty tough. 

Then you have to actually write a company policy and administer your safety 
management plan.

The other is getting the employees to think about safety as they go 
through their workday. It’s one thing to remember to put on safety glasses, 
it’s completely another to jump into a six- or eight-foot trench or tank exca-
vation to rake out the gravel. But they do it every day. Changing behaviors is 
a challenge for employers who may want their guys to work safely but may 
not understand what they need to do it.

STATE OF THE STATES

 
Caution! Watch Out for 
These Safety Violations
Sending your crews home unharmed at the end of the day requires special training — 
and you can get it for free courtesy of the Washington On-Site Sewage Association  By Doug Day

             Regulations are
             based on actual 
accident investigations in 
the construction industry 
and trades going back to 
1972. They are not there 
to burden the owner, they 
exist to protect workers 
from getting 
killed or injured.

- John Thomas

(continued)

Contact John Thomas, 
executive director of 
the Washington Onsite 
Sewage Association, 
at executivedirec 
tor@wossa.org or 
253/770-6594.
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“I n 15 seconds, I am completely passed out, no more air. And that’s 
it.” Keith Pelzel, owner of Westside Septic Design in Puyallup, 
Washington, died in a collapsed trench one day, but was revived 

and tells his story in a free safety-training program available through the 
Washington On-Site Sewage Association. “I had never, ever experienced 
anything as painful as that,” he adds in one of the video vignettes used in 
the training.

“In a conversation recently with an employee of a service provider, I 
wasn’t surprised to hear that people consider safety rules to be nothing more 
than a burden, written by government employees sit-
ting in an office somewhere with no real life experi-
ence,” says WOSSA Executive Director John Thomas. 
“Regulations are based on actual accident investiga-
tions in the construction industry and trades going 
back to 1972. They are not there to burden the owner, 
they exist to protect workers from getting killed or 
injured.”

WOSSA has developed a comprehensive safety-
training program specifically for the onsite wastewa-
ter industry using an Occupational Safety and Health 
Administration (OSHA) Susan Harwood training 
grant of $139,000. Thomas and Administrative Direc-
tor Chuck Ahrens have presented the free training 
over the last year in a half-dozen states. With a 2016 
grant extension of $125,000, Thomas hopes to hit 
more states this year. He says he can also provide the 
training for large companies or WOSSA can provide 
the materials and do train-the-trainer sessions for organizations or compa-
nies that want to conduct their own sessions.

The hands-on training includes videos featuring accident victims, a 
workbook, exercises in root cause analysis and other material designed to 
raise awareness of risks workers face every day.

It covers the Focus Four hazards identified by OSHA for the construc-
tion industry; falls, caught in or between, struck-by, and electrocution. The 
training can be done in sessions of four or eight hours and is designed for 
groups of up to 25 people. All costs are covered by the OSHA grant.

 
Why is this training needed?
Thomas: Most folks recognize unsafe conditions, but don’t recognize 

what pushes them into making bad decisions or they have the wrong skills or 
experience when faced with a new situation. This training raises awareness 
of the employer’s responsibility and workers’ rights under OSHA or state-
approved plans in context with the work we do every day in the onsite indus-

try. It’s an interactive class and we have participants work in small groups 
throughout the day in each of the Focus Four areas to develop skills to better 
understand risk and conduct job safety analysis.

 
What did you learn as you developed this training?
Thomas: When we did our initial field interviews of companies that 

work in our industry, we generally characterized them into one of three 
categories: companies that knew about the OSHA or state rules and had 
programs in place and resources committed to keep it running; companies 
that knew about the rules and at least some effort had gone into safe work 
practices in the field, but they didn’t have a program robust enough to en-
sure that field staff were actually working safely; and lastly, we came across a 
few owners that either incorrectly thought the rules didn’t apply to them, or 
just choose to ignore them. We had some say things like “it is an acceptable 
business risk” as a justification for knowingly minimizing or not adhering 

to a rule or practice. They do this at 
their own peril.

 
What barriers do onsite com-

panies face when it comes to hav-
ing solid safety programs?

Thomas: The first is just a lack 
of resources to focus on safety, and 
I don’t mean the money side of it. 
The majority of the companies in 
our industry are small businesses 
with two to 10 employees. Owners 
are working just as hard as their 
staff, and managing safety and 
working safely are really two differ-
ent things. Owners finding the time 
to actually read and understand the 
requirements under OSHA or their 
state-approved plan is pretty tough. 

Then you have to actually write a company policy and administer your safety 
management plan.

The other is getting the employees to think about safety as they go 
through their workday. It’s one thing to remember to put on safety glasses, 
it’s completely another to jump into a six- or eight-foot trench or tank exca-
vation to rake out the gravel. But they do it every day. Changing behaviors is 
a challenge for employers who may want their guys to work safely but may 
not understand what they need to do it.
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Sending your crews home unharmed at the end of the day requires special training — 
and you can get it for free courtesy of the Washington On-Site Sewage Association  By Doug Day

             Regulations are
             based on actual 
accident investigations in 
the construction industry 
and trades going back to 
1972. They are not there 
to burden the owner, they 
exist to protect workers 
from getting 
killed or injured.

- John Thomas

(continued)

Contact John Thomas, 
executive director of 
the Washington Onsite 
Sewage Association, 
at executivedirec 
tor@wossa.org or 
253/770-6594.
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Lastly, I would say that it 
can be overwhelming for small-
business owners as they read 
the rules to try and comply with 
everything. So many focus on do-
ing their best to work safely but 
fall pretty short when it comes 
to meeting the administrative re-
quirements.

 
Where does someone begin?
Thomas: Just start. Start 

with looking at the most severe 
exposures in the work that you do. It’s pretty easy to figure out the big stuff 
and what will kill somebody ... so start there. The four focus areas are a good 
place to begin because 79 percent of fatalities nationally and almost 90 per-
cent of all penalties and noncompliance fines are associated with one or 
more of these areas.

 
What are some common examples?
Thomas: This is based on the feedback from the hundreds of people 

who have been in our courses:
Falls — from ladders, off of equipment, and in and around excavations.
Struck by — equipment, tools, binders on trailers, rocks and debris, 

eyes and face such as splash-back or baptism by sewage when a hose breaks, 
and in one case, injection into the chest when struck by a jetter hose. Those 
are the obvious ones, but OSHA also looks at excessive noise as a “struck-by” 
category.

Caught in or between — equipment and vehicles, connecting trailers, 
equipment moving while not chocked or a brake not set, working on or ad-
jacent to moving machinery, and maintenance 
work. But the big one for us is engulfment in 
an excavation or trench. We have heard a ton 
of stories from guys who have been in a trench 
with no protection and a wall comes in.

Electrocution — we have a lot of work 
being done in the field by people who may or 
may not really understand what they are do-
ing. In some states, electrical work is done by 
licensed electricians, other states don’t have 
any licensing requirements for electricians, 
and of course you may have your homeowner 
messing about in the line as well.

In Missouri for example, outside of some major cities, there is no 
trade licensing requirements by the state for electrical work. It naturally in-
creases the electrocution hazard involving pumps and controls from years 
of unskilled workers doing the work. In some states, where trade licensing 
requirements are clear, unlicensed work continues. Worse, we have seen 
places where local county regulations that call out specific tasks allowed by 
O & M contractors are in direct conflict with state law.

In our training ses-
sions, I ask, “Who has 
ever gotten a jolt while 
working on a system?” 
Almost all hands go up 
every time. The saying in 

the safety world is “It’s not the voltage, but the amps that will kill you.” Virtu-
ally everything we work on has enough amperage to kill you if it hits you right.

 
Are there some common areas that are misunderstood?
Thomas: Here are two good examples, lock out/tag out and confined 

space.
Most people think that LO/TO (lock out/tag out) is associated with 

electricity. The rule for LO/TO is broader and includes the need to define 
procedures to work on anything with “stored energy.” Think of steam lines, 
rigging under tension, or any other lines or vessels with pressure. Anytime 
we talked about how this procedure is managed, owners had a lot right, 
but were missing a few things because of how they think the rule applies. 
We have examples in the workplace that LO/TO procedures would prevent 
some pretty serious “struck-by” types of accidents, not just those relating to 
electrical hazards.

We found companies that had confined-space entry (CSE) procedures 
in place, but they were lacking correct protocol in keeping workers safe be-
cause most people think of CSE being limited to controlling the atmosphere. 
But it is much more when you think about things like going into a septic tank 
to do a crack repair. The rule says you have to have a rescue plan. Virtually 
everybody we ask in the classes says their rescue plan is 911. Unless they’ve 
actually talked to the local fire department, that’s inadequate under the rule. 
If your local responders are volunteers with no specific training, it will turn 
into a body recovery, not a rescue.

It’s a concrete structure that, because it is cracked, has been compro-
mised from an engineering standpoint. Add the element of depth and water 
tables and now you’re going to go down and use a roto-hammer on a wall 
with a 5-foot crack in it. Most people would look at that and say “you can’t 
pay me enough to go in there.” If all your pre-entry evaluation considers is 
atmospheric testing, then sooner or later you’re likely to get into a mess.

 
What do you want to accomplish in this training?
Thomas: The point of the exercises in the training is to get people to 

change how they think about work processes, exposures, risk management 
and mitigation either as an employer before things happen or as an employ-
ee out in the field wearing a safety hat and safety vest standing in a trench 
under a 50,000 pound excavator. ■

To host a WOSSA 
training session, call 
253/770-6594 or 
email administrator@
wossa.org. There is 
no charge for the 
training; all costs 
are covered by an 
OSHA Susan Harwood 
training grant.

This worker fails to protect against 
pathogen exposure while cleaning 
up after off-loading septage.

Smoke rises from a tank 
after a short in an electrical 
component, demonstrating 
the importance of lock out/
tag out protocols.

These workers are complying 
with hard hat and safety vest 

requirements, but are working 
with no shoring protection di-

rectly beneath a 50,000-pound 
excavator. (Photos courtesy of 
the Washington On-Site Sew-

age Association.)
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PUMP
DISTRIBUTOR

Secondary Shutoffs

2100 EAST BOOTH ST. • SEARCY, AR 72143
Fax: 501.279.0003 • E-mail: sbs3647307@gmail.com

12" Primary Shutoffs
21" & 36" Manways

Sight Glasses, Valves & Couplings

B A S E  TA N K  P R I C I N G

Call Today 
For  

Information  
Or Prices 
On Tanks, 

Pumps And 
All Parts

M BATTIONI
M CHALLENGER
M FRUITLAND
M JUROP
M MASPORT
M MORO

Pump Rebuild Kits In Stock

800.364.7307

BASE TANKS INCLUDE:
• 1/4" Thick Steel • Primary Shutoff  

• Pipe Reinforced Baffles  
• Flanged & Dished Heads  
• 21" Top & Rear Hatches  

• Full Length Under Carriage on Bottom of Tank

2100 gal .....$5800
2500 gal .....$6740
3000 gal .....$7575

3360 gal .....$8140
3570 gal .....$9000
4000 gal .....$9920

TANKS TO YOUR DESIGN

TANKS SHIPPED TO YOUR LOCATION

STAINLESS STEEL & STEEL UNITS - 
CALL FOR INFORMATION

BOOTH
6004
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Heavy-Duty Towable Backhoe
F A S T  •  A F F O R D A B L E  •  C O M P A C T  •  D U R A B L E

Gets you to the job site fast without secondary equipment!

• Used Machines Available •

• 18 hp engine
• Digging depth up to 8 feet
• Hydraulic drive for job site mobility

• Torsion block suspension for
• easy towing
• Quality machine – Built to last!

GO • FOR • DIGGER
  www.gofordigger.com
        1681 Halleck Rd. • Morgantown, WV 26505
            304-296-7000  •  Fax: 304-296-5034

BOOTH

1112

Portable Restroom Trailers

LANE’S VACUUM TANK, INC.
 3133 VANZORA RD.  •  BENTON, KY 42025

800.592.3308 • 270.527.9945

Polished Aluminum Skirting and Tool Boxes

SLIDE-IN UNITS & USED TRUCKS AVAILABLE / MASPORT, JUROP & CONDE VACUUM PUMPS
CHECK OUR PRICES

Rodne y Lane ’s CeLL 270.832.3793

8 Restroom
10 Restroom
12 Restroom
14 Restroom
16 Restroom
20 Restroom

13" Tires
23" High

Call about our new design to haul handicaps Used trailers  
also for sale

Steel Tanks Aluminum Tanks

•   2017 Ford F-550,  
950 Waste, 300 Fresh,  
Gas .....................$68,000

•   2017 Durastar or Hino 
1900 Waste, 400 Fresh,  
Diesel ................$108,000

•   2017 Ford F-550,  
950 Waste, 300 Fresh,  
Gas ......................$66,000

•   2017 Dodge 5500,  
1000 Waste, 300 Fresh 
 ..............................$75,000 
4x4 ........................$80,500

•   2017 Ford F-550,  
950 Waste, 300 Fresh,  
Diesel ..................$75,000 
Diesel 4x4 ...........$80,000   •  2017 Dodge 5500,  

950 Waste, 300 Fresh 
 .............................$77,000 
4x4 .......................$82,500

•   2017 Ford F-550,  
950 Waste, 300 Fresh,  
Diesel ..................$77,000 
Diesel 4x4 ...........$82,000

All Truck Manufacturers Now Available

http://www.gofordigger.com
www.vantagetrailer.com
www.lanesmobilejohn.com
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PRODUCT NEWS FRANKLIN ELECTRIC DUAL SEAL 
GRINDER PUMP SERIES
Franklin Electric’s FPS IGPDS Dual Seal Grinder Pump Series 
delivers increased pump security and performance for com-
mercial and high-end residential low-pressure sewage appli-
cations. It utilizes two mechanical seals, coupled with sensor 
probe and seal leak detection circuitry in the panel, to provide 
added pump protection that can extend overall pump life. It 
also features a corrosion-resistant brass impeller to minimize 
downtime and maintenance. 260/824-2900; www.franklinwater.com.
 

ISUZU CLASS 6 
MEDIUM-DUTY TRUCK
The 2018 Isuzu FTR is designed for high effi-
ciency in the medium-duty truck market. The 
Class 6 truck has a 25,950-pound GVWR and 
Dana axles with capacities of 12,000 pounds 
in front and 19,000 pounds in the rear. The 
FTR will offer wheelbase lengths from 152 to 
248 inches, accommodating bodies from 14 

to 30 feet long. The turbocharged Isuzu 5.2L engine provides 215 hp and 520 
ft-lbs of torque, and the Allison six-speed automatic transmission features 
power take-off capability. 877/478-9828; www.isuzucv.com.
 
WATER CANNON 
UNDERCARRIAGE CLEANER
Steel Eagle undercarriage cleaners from Water Can-
non are designed to simplify pressure washing ve-
hicle undersides. A 13-inch wheel assembly has two 
0-degree nozzles and two 15-degree nozzles provid-
ing 24 inches of cleaning area. The unit handles pres-
sures up to 4,300 psi and temperatures up to 250 degrees. 
The handle adjusts from 33.5 to 60 inches of reach and the 
unit can be used for vehicles with 14.5 inches of ground clearance. 800/333-
9274; www.watercannon.com.
 

LIBERTY PUMPS NIGHTEYE 
WIRELESS SYSTEM
The NightEye wireless app and cloud-based system 
from Liberty Pumps allows internet connection to a 
pump via a home’s router and provides alarm and 
performance information to a mobile device. The 
system can send data via text, email and push noti-
fications to up to four addresses/phone numbers. 
NightEye-connected products include the ALM-EYE 

Series indoor pump alarm, 442 battery backup pump systems and the Sump-
Jet water-powered backup pump. 800/543-2550; www.libertypumps.com.
 
GENERAL PIPE CLEANERS 
DRAIN SNAKE QUICK FIX
Quick Fix from General Pipe Cleaners is designed to 
repair broken drain cleaning snakes in the 
field. A spring with pre-welded female 
connector is threaded over the broken 
snake after the damaged end is cut off, 
allowing a broken snake to be fixed with vise grips or pliers. They are avail-
able in 1/2-, 9/16-, 5/8- and 3/4-inch sizes with female or male connectors 
for General Flexicore cables. 800/245-6200; www.drainbrain.com. ■

ZOELLER COMPANY’S SHARK SERIES
The new 1 hp Model 818 and 1.5 hp Model 819 grinder 
pumps from Zoeller Company feature an improved du-
al-blade, angled cutter that shreds wastewater materials 
down to a 1/8-inch particle size. The cutter system deliv-
ers more torque per blade, lowering current draw during 
grinding cycles. Both pumps are available in either 
automatic or non-automatic models. 800/928-7867; 
www.zoeller.com.

Hose reels may be the most overlooked and abused piece of equipment 
pumpers use in high-pressure jetting and vacuuming operations. That’s why 
COXREELS has added the Brawny option to their 100 Series hose reels.

“Reel strength directly relates to the life of the product,” says John Kucera, 
design engineering manager for COXREELS. Contractors may not realize how 
heavily hose reels are used during daily operations. Repetitive use “exposes the 
reel to potential abuse, where reel strength is a key factor for long and depend-
able performance.”

The Brawny option was previously available on the 1125 Series model, and is 
now available for the COXREELS open-drum 100 Series, with the addition of a 
14-gauge-steel half bonding drum to support the open-drum design.

The 100 Series steel reel can be mounted to a floor, wall, ceiling, bench or 
truck. Its U-shaped frame for two-point axle support provides stability during 
operation. Its braking assembly is also used for locking the drum to the desired 
length of hose.

The new Brawny option adds strength to the drum, minimizing potential dam-
age under increased or pulsing pressure usage. The drums are designed for 
professional-grade service to handle tough jobs.

“The Brawny option mostly comes into play with higher-pressure applications, 
where the extreme forces of hose constriction due to pressurized expansion oc-
cur,” Kucera says. The unit was field-tested for more than a year and combined 
with hundreds of reels, according to Kucera. It is now offered as a standard cata-
log option for the full 100 Series of reels, for 8-, 12.5- and 18-inch drum widths.

“Currently, we are responding to requests for larger-diameter-drum Brawny up-
grades for the jetting industries that require larger-diameter reels than the 1125 
or 100 Series provide.” 800/269-7335; www.coxreels.com.

(continued)

NEW HOSE REEL OPTION 
FROM COXREELS FOR 
TOUGHEST INDUSTRY USES

in the
SPOTLIGHT
By Jared Raney

MORO U S A  INC.

MORO U S A  INC.

More Than a Pump Company

HIGHER CFM   ~  LOWER RPM

800-383-6304
sales@morousa.com
www.morousa.com

EXCLUSIVE DISTRIBUTOR OF

PM60A  | 254CFM

AC5 | 460CFMPM110W  | 630CFM

BOOTH
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  Delivery Available Anywhere in the Lower 48!! www.TransportTruck.com

Ask for Scott or Frank – 888-395-7551
After hours call Scott at 816-590-4076

TRANSPORT TRUCK SALES, INC.

 2007 International 9200, Cummins 435 HP, 10 spd, 
Jakes, NEW 3360 gallon steel vac tank,  

NEW Masport HXL400 liquid cooled vac pump.
Call For Pricing!

2-YEAR 200,000 MILE  
DRIVE TRAIN WARRANTY

2005 Peterbilt, Cat 210HP, 6spd, New 2300 gallon steel 
tank, New Jurop PN 84 vac pump.

$51,500
1-YEAR 100,000 MILE  

DRIVE TRAIN WARRANTY

2007 Mack CX613, AC-380 HP, jakes, 10 spd,  
double framed, 14# lb fronts, 44# lb rears,  

NEW 3400 gallon steel vac tank,  
NEW Masport 400 liquid cooled pump, heated valves.

2-YEAR 200,000 MILE  
DRIVE TRAIN WARRANTY

  2004 Freightliner FL-60, NON CDL, Cat 210 HP,  
6 spd, very low miles, NEW 1850 gallon steel tank,  

NEW Jurop PN 84 vac pump
Call For Pricing!

1-YEAR 100,000 MILE  
DRIVE TRAIN WARRANTY

2009 Sterling LT-9513, Cat 350 HP,  jake, 10 spd,  
20# lb fronts, double framed, full lockers, NEW 4200  
gallon alum. vac tank, NEW Masport 400 Vac pump.

$86,500
2-YEAR 200,000 MILE  

DRIVE TRAIN WARRANTY

2007 Freightliner M2, Cat 210 HP, 6 spd,  
NEW 2300 gallon steel tank, NEW Jurop PN 84 vac pump.

Call For Pricing!
2-YEAR 200,000 MILE  

DRIVE TRAIN WARRANTY

2009 Freightliner M2, Cummins 260 HP, 6 spd, 
NEW 2450 gallon steel vac tank,  

NEW Jurop PN84 vac pump.
Call For Pricing!

2-YEAR 200,000 MILE  
DRIVE TRAIN WARRANTY

2008 Sterling Acterra, Cummins 240 HP, 6 spd, 
NON CDL, NEW 1850 gallon steel vac tank,  

NEW Jurop PN84 vac pump.
Call For Pricing!

2-YEAR 200,000 MILE  
DRIVE TRAIN WARRANTY

IN PROGRESS

2007 Mack Granite, Mack 370 HP, jake, low miles,  
10 spd, 20# front, NEW 3400 gallon steel tank, full hoist,  

full rear open door, +250 gallons fresh water,  
NEW NVE 866 Liquid cooled vac pump.

Call For Pricing!
2-YEAR 200,000 MILE  

DRIVE TRAIN WARRANTY

BOOTH
2500

  Easy to Use    Powerful    Affordable

• Route Optimizing
• Dispatching
• Billing
• Customer Accounting
• Inventory Control
• Service Reminders
• And Much More!

Ritam Technologies, LLC
Sales: USA 800-662-8471   Int’l 925-478-2732   info@ritam.com   www.ritam.com

• Local, WAN, LAN, or Cloud
• Less Expensive & more 

features than our competition!

*Ask about discounts to upgrade from your high-priced supplier to Summit

Portable Restrooms    Roll-Offs    Septic    Sewer/Drain
Grease Traps    Rendering

Software for your Industry

Feeling the SQUEEZE from your software vendor?Feeling the SQUEEZE from your software vendor?

Come work with us instead!
We are friendlier and supportive
Our products are easier to use, more powerful, and less Our products are easier to use, more powerful, and less 
expensive.
. . . Oh, and by the way, we don’t squeeze!

WHAT WE OFFER

Watch demos online or call for personal tours!

BOOTH
4300

Vacuum Sales Inc.  
51 Stone Road, Lindenwold, NJ 08021

800-547-7790 • fax: 856-627-3044

Order Discounted Pumps Online
24 hours a day 7 days a week
www.vacuumsalesinc.com

parts@vacuumsalesinc.com

BOOTH

5110

mailto:info@ritam.com
http://www.ritam.com
http://www.vacuumsalesinc.com
mailto:parts@vacuumsalesinc.com
www.mytana.com


  Delivery Available Anywhere in the Lower 48!! www.TransportTruck.com

Ask for Scott or Frank – 888-395-7551
After hours call Scott at 816-590-4076

TRANSPORT TRUCK SALES, INC.

 2007 International 9200, Cummins 435 HP, 10 spd, 
Jakes, NEW 3360 gallon steel vac tank,  

NEW Masport HXL400 liquid cooled vac pump.
Call For Pricing!

2-YEAR 200,000 MILE  
DRIVE TRAIN WARRANTY

2005 Peterbilt, Cat 210HP, 6spd, New 2300 gallon steel 
tank, New Jurop PN 84 vac pump.

$51,500
1-YEAR 100,000 MILE  

DRIVE TRAIN WARRANTY

2007 Mack CX613, AC-380 HP, jakes, 10 spd,  
double framed, 14# lb fronts, 44# lb rears,  

NEW 3400 gallon steel vac tank,  
NEW Masport 400 liquid cooled pump, heated valves.

2-YEAR 200,000 MILE  
DRIVE TRAIN WARRANTY

  2004 Freightliner FL-60, NON CDL, Cat 210 HP,  
6 spd, very low miles, NEW 1850 gallon steel tank,  

NEW Jurop PN 84 vac pump
Call For Pricing!

1-YEAR 100,000 MILE  
DRIVE TRAIN WARRANTY

2009 Sterling LT-9513, Cat 350 HP,  jake, 10 spd,  
20# lb fronts, double framed, full lockers, NEW 4200  
gallon alum. vac tank, NEW Masport 400 Vac pump.

$86,500
2-YEAR 200,000 MILE  

DRIVE TRAIN WARRANTY

2007 Freightliner M2, Cat 210 HP, 6 spd,  
NEW 2300 gallon steel tank, NEW Jurop PN 84 vac pump.

Call For Pricing!
2-YEAR 200,000 MILE  

DRIVE TRAIN WARRANTY

2009 Freightliner M2, Cummins 260 HP, 6 spd, 
NEW 2450 gallon steel vac tank,  

NEW Jurop PN84 vac pump.
Call For Pricing!

2-YEAR 200,000 MILE  
DRIVE TRAIN WARRANTY

2008 Sterling Acterra, Cummins 240 HP, 6 spd, 
NON CDL, NEW 1850 gallon steel vac tank,  

NEW Jurop PN84 vac pump.
Call For Pricing!

2-YEAR 200,000 MILE  
DRIVE TRAIN WARRANTY

IN PROGRESS

2007 Mack Granite, Mack 370 HP, jake, low miles,  
10 spd, 20# front, NEW 3400 gallon steel tank, full hoist,  

full rear open door, +250 gallons fresh water,  
NEW NVE 866 Liquid cooled vac pump.

Call For Pricing!
2-YEAR 200,000 MILE  

DRIVE TRAIN WARRANTY

http://www.TransportTruck.com
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Your Equipment SUPERSTORE Since 1995

Complete Details At

www.AmazingMachinery.com 3811 Old Tasso Rd. • Cleveland, TN 37312
1-800-504-7435

•    Commercial Quality OHV  
Air-cooled, 4-Stroke Engine

•     Low Oil Automatic Shut Down
•    Adjustable Pressure
•     HD Powder-Coated  

1.5" Tube Frame
•    Aqua Pulse Feature
•    Premium CAT or  

A/R Triplex Pump
•   1/4" Laser Penetrator Nozzle

•  Wash-down Gun and Tips
•  50' High Pressure Lead Hose
•   Lock-in Station for  

Remote Hose Reel
•   4 Large Tires for  

Stability & Ease of Use
•   Compact to Fit Through  

Most Doorways
•   Protective Roll Cage
•   Designed to Clean 2" to 6" Lines

VizTrac BASICBossJet MAX

•  5 x 12 Tandem Axle Trailer
•  Electric Trailer Brakes
•  Easy Ride, 3500lb Leaf Spring Axles Pump 
•  Steel Diamond-Plate Floor
•  15" - 6 ply Tires, Alloy Wheels 
•  Low-Rise Rails  

for Equipment Protection

*NOTE: This model has 2 Engines and 2 Pumps. These units can be run  
in Economy Mode (4000PSI @ 9 GPM) with only one engine running  

or Max Mode (4000PSI @ 18 GPM) with both engines running.

Introducing the  All New

6 Months, 
No Interest!

Get 6 Months to Pay on Purchases of $99 or More.
Choose PayPal Credit® at Checkout.  

Subject to Credit Approval.

•    7" Flat Screen LCD in ABS Case
•   Quality High Resolution  

Color Camera 
•   Camera Vision Angle  

Up To 60 Degrees
•   1.375" Diameter  

“Easy Push” Camera Head
•   Stainless Steel Body with  

Sapphire Lens

•   Waterproof Camera Head 
•   6 Super-Bright White  

LED Lights w/Dimmer
•   12" Steel Spring Leader 
•   3/8" or 1/2" Super Slick Push Cable
•   Heavy Duty Powder Coated 

Storage Reel 
•   Operates On Single 120 Volt 

Electric Plug

FREE

$1995$1995
STARTING AT

FREE Freight

$3295$3295
PACKAGE PRICE

FREE Freight

$1495$1495
STARTING AT

FREE Freight

Warthog® Nozzle  

with the purchase of a 

BossJet MAX Jetter!

Shown with optional reels

BOOTH

3022

Armstrong Equipment 
named Cat Pumps distributor

Armstrong Equipment, based in 
Santa Fe Springs, California, has been 
named a distributor for the Cat Pumps 
12-volt DC high-pressure pump. Armstrong 
Equipment is a distributor of vacuum pumps, pump systems, tank truck ac-
cessories and components, and slide-in septic and grease pumping systems.

 
Super Products adds 
used equipment section to website

Truck-mounted vacuum equipment manufacturer Super Products has 
created a used equipment section on its website. It features a listing of avail-
able used units and provides access to equipment details and specifications.

 
Wastequip names new CFO

North American manufacturer of waste and recycling equipment, 
Wastequip, named Steve Klueg as chief financial officer. Klueg will replace 
the current CFO, Steve Svetik, who announced his retirement earlier this 
year. Klueg has more than 25 years’ financial leadership experience.

 
Continental honored with energy-efficiency award

In recognition of lighting upgrades, Continental’s St. Marys, Ohio, man-
ufacturing plant received the Ambassador of Energy Efficiency award from 
Efficiency Smart. The plant, which operates 24 hours a day, expects to save 
348,000 kWh annually as a result of the project. ■

INDUSTRY NEWS

EASILY MOVE RESTROOMS

SUPER MONGO 
MOVER®

HITCH 
HAULER™

 • Move ADA Restrooms 
• Aluminum Frame
•  Available with 2, 4, 6 

or 8 wheels 
•  Easily Rides on Your Truck
• Ships UPS

 Carry A Restroom & Super 
Mongo Mover On Your 
Pickup or Sport Utility

Patented

 Toll Free: 866.599.3325
www.DealAssoc.com

Bio-Tab®!

ADD TO YOUR
PROFITS WITH...

ADD TO YO
PROFITS WIT

Are you walking away
from bigger profits?

What is  Bio-Tab®?
Bio-Tab® is a highly concentrated tablet of bacteria (both aerobic and 
anaerobic) and enzymes that acts as a biological activator for septic tanks. 
In short, Bio-Tab® helps septic systems work like they were intended.

Unlike most competitor’s dusty powders or messy liquids, Bio-Tab® is in a 
tablet form. Easy to use and easy to store, Bio-Tab® is highly concentrated 
(one jar contains a year’s supply). It is a safe, non-toxic, non-corrosive and 
non-poisonous product that will not harm plumbing or septic systems.

www.centurychemical.com

28790 County Road 20 W.   Elkhart, IN 46517

574-293-9521   800-348-3505

Century Chemical Bio-Tab Ad • Size: 4.0” wide x 4.875” high
Grayscale • Rev 2 • April 02/15

BOOTH
3002

1-800-927-8750  
Ask for JOHN BARRETT 
or visit www.fmitrucks.com

WORKMATE TRUCKS
ALUMINUM t CARBON STEEL t STAINLESS STEEL

Portable Toilet Service Trucks
Septic & Grease Service Trucks

Slide-In Units 
Vacuum Truck Parts & Accessories

A Division of 
FMI Truck Sales & Service

Portland, Oregon

http://www.DealAssoc.com
http://www.centurychemical.com
http://www.fmitrucks.com


Your Equipment SUPERSTORE Since 1995

Complete Details At

www.AmazingMachinery.com 3811 Old Tasso Rd. • Cleveland, TN 37312
1-800-504-7435

•    Commercial Quality OHV  
Air-cooled, 4-Stroke Engine

•     Low Oil Automatic Shut Down
•    Adjustable Pressure
•     HD Powder-Coated  

1.5" Tube Frame
•    Aqua Pulse Feature
•    Premium CAT or  

A/R Triplex Pump
•   1/4" Laser Penetrator Nozzle

•  Wash-down Gun and Tips
•  50' High Pressure Lead Hose
•   Lock-in Station for  

Remote Hose Reel
•   4 Large Tires for  

Stability & Ease of Use
•   Compact to Fit Through  

Most Doorways
•   Protective Roll Cage
•   Designed to Clean 2" to 6" Lines

VizTrac BASICBossJet MAX

•  5 x 12 Tandem Axle Trailer
•  Electric Trailer Brakes
•  Easy Ride, 3500lb Leaf Spring Axles Pump 
•  Steel Diamond-Plate Floor
•  15" - 6 ply Tires, Alloy Wheels 
•  Low-Rise Rails  

for Equipment Protection

*NOTE: This model has 2 Engines and 2 Pumps. These units can be run  
in Economy Mode (4000PSI @ 9 GPM) with only one engine running  

or Max Mode (4000PSI @ 18 GPM) with both engines running.

Introducing the  All New

6 Months, 
No Interest!

Get 6 Months to Pay on Purchases of $99 or More.
Choose PayPal Credit® at Checkout.  

Subject to Credit Approval.

•    7" Flat Screen LCD in ABS Case
•   Quality High Resolution  

Color Camera 
•   Camera Vision Angle  

Up To 60 Degrees
•   1.375" Diameter  

“Easy Push” Camera Head
•   Stainless Steel Body with  

Sapphire Lens

•   Waterproof Camera Head 
•   6 Super-Bright White  

LED Lights w/Dimmer
•   12" Steel Spring Leader 
•   3/8" or 1/2" Super Slick Push Cable
•   Heavy Duty Powder Coated 

Storage Reel 
•   Operates On Single 120 Volt 

Electric Plug

FREE

$1995$1995
STARTING AT

FREE Freight

$3295$3295
PACKAGE PRICE

FREE Freight

$1495$1495
STARTING AT

FREE Freight

Warthog® Nozzle  

with the purchase of a 

BossJet MAX Jetter!

Shown with optional reels

BOOTH

3022

http://www.AmazingMachinery.com
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Keep stuff cold. Keep stuff dry. Keep stuff safe.

Order yours at FatboyCoolers.com. Use promo code
RCN2017 to save $10 per bag and get free shipping

24 CANS + ICE FLOATS WATERPROOF RUGGED PADDED INSULATED REFLECTIVE

Fatpack Original
$69.95

Fatpack Heavy-Duty 
$79.95

Unique 3-in-1 Dry Bag, Cooler & Padded Backpack

at the 2017 COLE Publishing 
Industry Appreciation Party!

February 24, 2017
Sagamore Ballroom

2nd Floor - Indiana Convention Center

Supporting his hit album
“El Rio” featuring the  
single, “Cigarette”

Brought to you by                                         and these official WWETT Show publications:Brought to you by                                         and these official WWETT Show publications:

February 22-25, 2017  •  Indianapolis, Indiana

Free with your 2017 WWETT admission badge.

Marketplace Advertising

Traps and Interceptors For 
Grease, Solids, Lint, Oil & Hair

Certified by P.D.I.

800-541-8004
PolyTraps@AshlandPolyTraps.com
www.AshlandPolyTraps.com

• NO Rust or Corrosion
• Lightweight
• Very Cost Effective
•  Sizes up to  

560 Gallons
• Made in the U.S.A.!

LIFETIME WARRANTY!

ASHLAND
PolyTraps

BOOTH

6243

Join A National Brand: www.RooterMan.com

Franchise Package $3,975

The Sani-Klip
R. Nesbit Portable Toilets introduces:

A COST  
EFFECTIVE 
SOLUTION  

FOR  
PROVIDING  

ALL OF YOUR  
CUSTOMER’S 

HAND  
SANITIZER

CONTACT: KATIE/AMY
R. NESBIT PORTABLE TOILETS

724-652-8232
www.best-portable-toilets.com

1526

BOOTH

6152

Marketplace Advertising

Starting At

21" or 30"
4000 PSI

250° F

24"
4000 PSI

250° F

16" or 18.5"
4000 PSI

$419

16" - 4 Nozzle
4000 PSI

250° F

$45.99

WaterCannon.com        1.800.333.WASH (9274)

Starting At

$499

$985

UNDER CAR-WATER BROOM

UNDERCARRIAGE CLEANERS

UNDERCARRIAGE  
CLEANER

7 POSITION 
ADJUSTMENT 

TIRE  
CLEANER  

APPLICATOR

BOOTH

5255

Custom Made To 
Your Specs Truck 

Beds & Forms

Truck For Sale:

256-737-0051

Call Dewayne for a quote!

www.shaddix.us

Septic Tank 
Delivery Beds

1500 & 1000 Gal.  
2 Compt.  

Septic Tank Forms

2009 Freightliner,  
173,000 Miles, 240 HP Engine, Auto 

w/Airbrakes, GVWR 26,000,  
16' set bed, 

For Pricing and more information 
contact Dewayne

Truck For Sale:

Custom Made To 
Your Specs Truck 

Beds & Forms

DREDGING & DEWATERING SERVICE

www.fluidtechnologyinc.com

(513) 241-1600

Fax (513) 756-1995
Fluid Technology, Inc.

• Municipal and Industrial • Digester and Lagoon Cleaning 

• Double Belt Filter Presses • Liner Repair & Replacement

800.362.0240

O
NL

Y $3,195

www.mtechcompany.com

The Best Package On The 
Market Includes:

Add a Blower with 15’ of duct for only $350!
Add a 5 Minute Escape Respirator for only $500!

CONFINED 
SPACE 
ENTRY 

PACKAGE 
SM

SM

 (3 Year Sensor Warranty)
• 4-Gas Air Monitor 

• 7’ Tripod

• Work Winch

• Full Body Harness

• 3-Way Fall Protection 

800.362.0240

O
NL

Y $3,195

www.mtechcompany.com

The Best Package On The 
Market Includes:

Add a Blower with 15’ of duct for only $350!
Add a 5 Minute Escape Respirator for only $500!

CONFINED 
SPACE 
ENTRY 

PACKAGE 
SM

SM

 (2 Year Sensor Warranty)
• 4-Gas Air Monitor 

• 7’ Tripod

• Work Winch

• Full Body Harness

• 3-Way Fall Protection 

BOOTH

2023

BOOTH

4110

On Sale For Only 
$32,995!

• 35 HP Vanguard
• 10 gpm @ 3850 psi

• 325-Gallon Tank • 300’ Hose
• General Pump

Fully loaded! Call for details!

1-800-213-3272

$32 995!
 10 gpm @ 3850 psi On Sale For Only

$32 995!
• 35 HP Vanguard

• 10 gpm @ 3850 psi

Xtreme Flow
Hot/Cold Jetter!

BOOTH

6628

Every Pumper 
Needs A  

TOOLBOX JETTER

GET YOURS 
TODAY!

866-944-3569

F R A G R A N C E F R A G R A N C E

F R A G R A N C EF R A G R A N C E

SUMMER FRESH
FRAGRANCE

F R A G R A N C E F R A G R A N C E

F R A G R A N C EF R A G R A N C E

SUMMER FRESH
FRAGRANCE

F R A G R A N C E F R A G R A N C E

F R A G R A N C EF R A G R A N C E

SUMMER FRESH
FRAGRANCE

F R A G R A N C E F R A G R A N C E

F R A G R A N C EF R A G R A N C E

SUMMER FRESH
FRAGRANCE

F R A G R A N C E F R A G R A N C E

F R A G R A N C EF R A G R A N C E

SUMMER FRESH
FRAGRANCE

290 Alpha Drive, Pittsburgh PA 15238
     800.556.0111      412.252.7000
surcopt.com

PORTABLE SANITATION PRODUCTS 

800.556.0111
surcopt.com

New mess-free  
packets available!

Call to get your FREE sample

Portable Toilet
Deodorant

Surco®

1526

403.638.3934•www.ArcticBlaster.com

Septic Truck Valve Heaters

Heat the Valve,  
Not the Sewage

ARCTIC VALVE  
HEATERS

> No piping changes 
or welding needed   

> For: 3", 4" or 6"  
MZ Lever Valves 
And: 4" or 6"  
Betts Valves   

And They Work!

BOOTH

6004

• Septic Vent Filters
• Activated Carbon

• Vapor Phase Adsorbers
• Patented Cross Flow Design 

Wicks Away Moisture
• Custom Solutions

866-NO-STINK 
(866-667-8465)

973-846-7817 in NJ
Makers of the Wolverine Brand

of Odor Control Solutions

Pictured: Super Wolverine 8# Unit

Patent # US 8,273,162

IndustrialOdorControl.com
A Broad and Economical Range of Odor Control Solutions

mailto:PolyTraps@AshlandPolyTraps.com
http://www.AshlandPolyTraps.com
http://www.best-portable-toilets.com
http://www.RooterMan.com
www.onebiotechnology.com
www.surcopt.com
www.fatboycoolers.com
www.wwettshow.com
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Marketplace Advertising

Traps and Interceptors For 
Grease, Solids, Lint, Oil & Hair

Certified by P.D.I.

800-541-8004
PolyTraps@AshlandPolyTraps.com
www.AshlandPolyTraps.com

• NO Rust or Corrosion
• Lightweight
• Very Cost Effective
•  Sizes up to  

560 Gallons
• Made in the U.S.A.!

LIFETIME WARRANTY!

ASHLAND
PolyTraps

BOOTH

6243

Join A National Brand: www.RooterMan.com

Franchise Package $3,975

The Sani-Klip
R. Nesbit Portable Toilets introduces:

A COST  
EFFECTIVE 
SOLUTION  

FOR  
PROVIDING  

ALL OF YOUR  
CUSTOMER’S 

HAND  
SANITIZER

CONTACT: KATIE/AMY
R. NESBIT PORTABLE TOILETS

724-652-8232
www.best-portable-toilets.com

1526

BOOTH

6152

Marketplace Advertising

Starting At

21" or 30"
4000 PSI

250° F

24"
4000 PSI

250° F

16" or 18.5"
4000 PSI

$419

16" - 4 Nozzle
4000 PSI

250° F

$45.99

WaterCannon.com        1.800.333.WASH (9274)

Starting At

$499

$985

UNDER CAR-WATER BROOM

UNDERCARRIAGE CLEANERS

UNDERCARRIAGE  
CLEANER

7 POSITION 
ADJUSTMENT 

TIRE  
CLEANER  

APPLICATOR

BOOTH

5255

Custom Made To 
Your Specs Truck 

Beds & Forms

Truck For Sale:

256-737-0051

Call Dewayne for a quote!

www.shaddix.us

Septic Tank 
Delivery Beds

1500 & 1000 Gal.  
2 Compt.  

Septic Tank Forms

2009 Freightliner,  
173,000 Miles, 240 HP Engine, Auto 

w/Airbrakes, GVWR 26,000,  
16' set bed, 

For Pricing and more information 
contact Dewayne

Truck For Sale:

Custom Made To 
Your Specs Truck 

Beds & Forms

DREDGING & DEWATERING SERVICE

www.fluidtechnologyinc.com

(513) 241-1600

Fax (513) 756-1995
Fluid Technology, Inc.

• Municipal and Industrial • Digester and Lagoon Cleaning 

• Double Belt Filter Presses • Liner Repair & Replacement

800.362.0240

O
NL

Y $3,195

www.mtechcompany.com

The Best Package On The 
Market Includes:

Add a Blower with 15’ of duct for only $350!
Add a 5 Minute Escape Respirator for only $500!

CONFINED 
SPACE 
ENTRY 

PACKAGE 
SM

SM

 (3 Year Sensor Warranty)
• 4-Gas Air Monitor 

• 7’ Tripod

• Work Winch

• Full Body Harness

• 3-Way Fall Protection 

800.362.0240

O
NL

Y $3,195

www.mtechcompany.com

The Best Package On The 
Market Includes:

Add a Blower with 15’ of duct for only $350!
Add a 5 Minute Escape Respirator for only $500!

CONFINED 
SPACE 
ENTRY 

PACKAGE 
SM

SM

 (2 Year Sensor Warranty)
• 4-Gas Air Monitor 

• 7’ Tripod

• Work Winch

• Full Body Harness

• 3-Way Fall Protection 

BOOTH

2023

BOOTH

4110

On Sale For Only 
$32,995!

• 35 HP Vanguard
• 10 gpm @ 3850 psi

• 325-Gallon Tank • 300’ Hose
• General Pump

Fully loaded! Call for details!

1-800-213-3272

$32 995!
 10 gpm @ 3850 psi On Sale For Only

$32 995!
• 35 HP Vanguard

• 10 gpm @ 3850 psi

Xtreme Flow
Hot/Cold Jetter!

BOOTH

6628

Every Pumper 
Needs A  

TOOLBOX JETTER

GET YOURS 
TODAY!

866-944-3569

F R A G R A N C E F R A G R A N C E

F R A G R A N C EF R A G R A N C E

SUMMER FRESH
FRAGRANCE

F R A G R A N C E F R A G R A N C E

F R A G R A N C EF R A G R A N C E

SUMMER FRESH
FRAGRANCE

F R A G R A N C E F R A G R A N C E

F R A G R A N C EF R A G R A N C E

SUMMER FRESH
FRAGRANCE

F R A G R A N C E F R A G R A N C E

F R A G R A N C EF R A G R A N C E

SUMMER FRESH
FRAGRANCE

F R A G R A N C E F R A G R A N C E

F R A G R A N C EF R A G R A N C E

SUMMER FRESH
FRAGRANCE

290 Alpha Drive, Pittsburgh PA 15238
     800.556.0111      412.252.7000
surcopt.com

PORTABLE SANITATION PRODUCTS 

800.556.0111
surcopt.com

New mess-free  
packets available!

Call to get your FREE sample

Portable Toilet
Deodorant

Surco®

1526

403.638.3934•www.ArcticBlaster.com

Septic Truck Valve Heaters

Heat the Valve,  
Not the Sewage

ARCTIC VALVE  
HEATERS

> No piping changes 
or welding needed   

> For: 3", 4" or 6"  
MZ Lever Valves 
And: 4" or 6"  
Betts Valves   

And They Work!

BOOTH

6004

• Septic Vent Filters
• Activated Carbon

• Vapor Phase Adsorbers
• Patented Cross Flow Design 

Wicks Away Moisture
• Custom Solutions

866-NO-STINK 
(866-667-8465)

973-846-7817 in NJ
Makers of the Wolverine Brand

of Odor Control Solutions

Pictured: Super Wolverine 8# Unit

Patent # US 8,273,162

IndustrialOdorControl.com
A Broad and Economical Range of Odor Control Solutions

http://www.pumper.com
http://www.shaddix.us
http://www.fluidtechnologyinc.com
http://www.mtechcompany.com
http://www.ArcticBlaster.com
www.industrialodorcontrol.com
www.hotjetusa.com
http://www.watercannon.com/c-48-pressure-washers.aspx
www.surcopt.com
www.americanjetter.com
www.mightyprobe.com
www.superiorsignal.com/pumper
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NVE 866 and 4307 Packages Available

Pumps For Sale
NEW ENGLAND 
DISTRIBUTOR

 Need Equipment? Contact Us We Can Get It.

SHINE ON Products From

SHINE ON Products From

Conde

Conde

TSITSITANK SERVICES, INC

TSITSI
TANK SERVICES, INC

TSITSITANK SERVICES, INC

TSITSITSI
TANK SERVICES, INC

TSITSITSITANK SERVICES, INC

TSITSI
TANK SERVICES, INC

P.O. Box 8136, Cranston, RI 02920     
jerry@tankservicesinc.com   

Cell: 401-688-0043 
www.tankservicesinc.com

Amanda Hensarling
Baytown, TX    

amanda@tankservicesinc.com
Cell: 401-339-9992

Professionals in the Vacuum Tank & Trailer Industry
Contact: Jerry Blake, Toll Free: 866-720-4999 or: Amanda: 401-339-9992

Call Today For SavingS

8000 & 9000 Gal. Aluminum Tri-Axle Trailers,  
Air ride suspension (tri-axle), pump platform, bright 

finish, LED lights, Betts valves, IN STOCK

7000-9000 
Trailers In 

Stock

Self Contained Unit  
600 gal. steel tank, 33.5 HP Kubota 

diesel engine (choice of pumps),  200 
gal. poly tank, 6 gpm 3,000 psi jetter.

(2) 5,000 gal.  
aluminum tanks 

IN STOCK  
ready to mount our 
chassis or yours.

Restroom Tanks  
Stainless steel and aluminum available in various 

sizes and compartments. IN STOCK 

2017 Peterbilt  337 
300 HP, Allison auto, NVE 607 Pack,  

2800 gal. aluminum tank. IN STOCK

International or Peterbilt  
950 gal. aluminum, carrier rack  

IN STOCK 

2017 567 Peterbilt  
10-speed, 485 HP, tri-axle, aluminum wheels, 5,000 gal. tank, 

NVE 866 “Max” package liquid cooled, all air, loaded

2016 Peterbilt 220  
300/900 stainless tank

New 2017 Hino  
w/2500 gal. tank NVE 607

2015 Harley Davidson Street Glide Special  
17,000 miles, loaded $19,500

IN STOCK  
4500 gal. aluminum tank 

2017 Mack  
5200 gal. tank, NVE 866 pump package

2017 Taylor-Dunn  
500 gal. tank, NVE 866 pump package

2016 Ford F550  
300/700 polished stainless tank 4-unit carrier

2010 MRU613 Mack 
148K Mi., PR200 vacuum pump, 350HP, Allison 4500, NVE 
SS valves, 5200 gal. aluminum tank. Excellent condition.

Slide-In Units  
500-1,000 gal’s, 1 or 2 

compartment; select a pump 
package & engine HP. Standard 

units “Always in Stock” all 
light weight aluminum, many 

available options.

Get FIT

NEW and USED SALES • EXPERT SERVICE • PARTS • FINANCING

with the right pumper truck!

See our entire inventory at 
www.truckcountry.com
Call 888-961-4185

2018 M2-106 with New 4000 
gal. Imperial Alum. Tank, 
NVE4307 Blower Package, 350 
HP Cummins, Allison Auto., 
Air Ride, Full Lockers. Coming 
Soon! 

Find us on

2017 M2-106 (non-CDL) with 
Imperial 2150 gal Alum. Tank, 
1600 Waste/550 water Masport 
HXL75 Vacuum package, Cum-
mins ISB with an Allison. 544718

2016 114SD w/5000 gal  
Imperial Tank w/ NVE4307 
Blower Package, Detroit DD13, 
Allison 4500RDS, 20K FA/46K 
RA w/Full Lockers. 391341

2008 M2-106 W/ New 2500 gal 
Imperial Tank, NVE 607 Pump, 
Mercedes and Allison 3000 RDS, 
Air Ride Suspension. 290892

2000 Volvo WG64 w/3500 gal 
Tank, 18,000 front, 40,000 rears 
on Hendrickson, Full Lockers,  
Double Frame. 554066

2018 M2-106 W/ 2500 gal 
Aluminum Imperial Tank, NVE 
607 Pump, Cummins L9 with an 
Allison 3000 RDS, Air Ride, Diff 
Lock. 550250

Show Truck

Show Truck
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HENNEPIN COUNTY
MEDICAL CENTER

MAIN
POST

OFFICE

UNIVERSITY OF
MINNESOTA-
WEST BANK

AUGSBURG
COLLEGE

CITY
CENTER

FARMERS
MARKET 

GAVIIDAE
COMMON

NORTHWEST
CENTER

MISSISSIPPI       RIVER

MISSISSIPPI     RIVER

HUBERT H.
HUMPHREY

METRODOME

MINNEAPOLIS
CONVENTION

CENTER

TARGET
CENTER

PUBLIC
LIBRARY

FEDERAL
BUILDING
CITY
HALL

HENNEPIN CO.
GOV'T CENTER

MINNEAPOLIS
ORCHESTRA

HALL

NICOLLET
ISLAND

WWW.ROUTEOPTIX.COM
(866) 926-7849

Call for a personalized online demo.

Specialized Software for Toilets / Septic / Grease / Oil
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National
Waste & Recycling 
Association
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Mobile Solution
REAL-TIME INTERFACE 
Live Dispatch / GPS

SERVICE CONFIRMATION
pick-ups / deliveries / services

ELECTRONIC forms / signatures / e-mail receipts

PICTURES associated to stops / BAR CODE scanning
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CUSTOMER INFORMATION
Service Calls / Work Orders

ROUTING / REAL-TIME DISPATCH 
Optimization / Overlaps

ASSET / MATERIAL tracking and reporting

BILLING & RECEIVABLES / Credit Card Processing
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BOOTH

1568

BP12 (12 gpm)
BP20 (20 gpm)

Models:

BULLET
HIGH HEAD
FILTERED
EFFLUENT
PUMPS

TM

All stainless steel 
construction built
for years of
dependable
service

• 1/2 HP, 10 amp motor
• Prewired
• 15-foot power cord

R5760 

REGENERATIVE
BLOWERS

AERATORS

Whirlwind Linear
Air Pumps “N” models include hose bib for 

low pressure alarm connection.

2-Year Warranty

STA40
STA60N
STA80N

STA100
STA80AL

Models:

TO ORDER
CALL TOLL FREE: 
(800) 778-1540

Int’l: (636) 583-1608
sales@septictankparts.com

18-Month Warranty

18-Month Warranty

MAXAIR500
SUBMERSIBLE
SEPTIC AERATOR

* Multi-Flo© is a registered trademark of Consolidated Treatment Systems, Inc.
All original manufacturers’ names, drawings and part numbers are used for identification purposes 
only and we are in no way implying that any of our products are original equipment parts or are 
affiliated with or endorsed or approved by the original manufacturers.

• Motor is fully enclosed, continuous duty
• Stainless steel motor enclosure & legs
• 15-foot power cord

or enclosure & legss

2-YEAR WARRANTY

 FREE
SHIPPING

Replacement for Multi-Flo© Aerator*

Filter socks may be used in 
Multi-Flo©* tank.

TM

FLAGG-AIR 340HT
AERATORS

FEATURES:
• Motor is
   fully enclosed
• Prewired
• 7-amp mini-breaker
• Powder coated
   steel brackets w/
   rubber vibration
   restrictors
• Stainless steel
    shaft w/ bronze
    counter shaft
• High impact
   plastic suds diffuser 
   & aspirator tip   & aspip rator tipp

2-YEAR WARRANTY

Does not carry 
the NSF seal. 
Check local and 
state regulations 
for approval in 
your area.

High-Torque
Performance

Max Filters 30-Pack
(Complete Set)

Superior choice for new
installation or upgrading 

existing 40/60/80/100 models.

The Retro-Air provides a complete absorption �eld 
rejuvenation system that will improve �ow and return a 
failed existing system back to optimal �ow and performance. 
Use in systems prone to backup in the tank.

Available in 6 
models to match 
your application

Improve Flow

Install in  Single or Multiple Tanks

Eliminate Clogged
Absorption Field Due to Biomat

ALARMS • TIMERS 
CONTROLS

24-HOUR TIMERS
15-min increments

settings

P101-2
Model:

P101FA-2

• Warning light
    & reset switch
• Mini-breaker

Model:

Call for prices

2-Year Warranty

“AL” model has integrated audible
alarm & warning light with toggle 
testing switch.

Durable • Reusable • Highly Effective

Whirlwind 
R4247 

Orders placed before 2:00PM (CST) ship same day. FREE SHIPPING

BOOTH
3116

http://www.truckcountry.com
mailto:sales@septictankparts.com
www.septictankparts.com
www.routeoptix.com


NVE 866 and 4307 Packages Available

Pumps For Sale
NEW ENGLAND 
DISTRIBUTOR

 Need Equipment? Contact Us We Can Get It.

SHINE ON Products From

SHINE ON Products From

Conde

Conde

TSITSITANK SERVICES, INC

TSITSI
TANK SERVICES, INC

TSITSITANK SERVICES, INC

TSITSITSI
TANK SERVICES, INC

TSITSITSITANK SERVICES, INC

TSITSI
TANK SERVICES, INC

P.O. Box 8136, Cranston, RI 02920     
jerry@tankservicesinc.com   

Cell: 401-688-0043 
www.tankservicesinc.com

Amanda Hensarling
Baytown, TX    

amanda@tankservicesinc.com
Cell: 401-339-9992

Professionals in the Vacuum Tank & Trailer Industry
Contact: Jerry Blake, Toll Free: 866-720-4999 or: Amanda: 401-339-9992

Call Today For SavingS

8000 & 9000 Gal. Aluminum Tri-Axle Trailers,  
Air ride suspension (tri-axle), pump platform, bright 

finish, LED lights, Betts valves, IN STOCK

7000-9000 
Trailers In 

Stock

Self Contained Unit  
600 gal. steel tank, 33.5 HP Kubota 

diesel engine (choice of pumps),  200 
gal. poly tank, 6 gpm 3,000 psi jetter.

(2) 5,000 gal.  
aluminum tanks 

IN STOCK  
ready to mount our 
chassis or yours.

Restroom Tanks  
Stainless steel and aluminum available in various 

sizes and compartments. IN STOCK 

2017 Peterbilt  337 
300 HP, Allison auto, NVE 607 Pack,  

2800 gal. aluminum tank. IN STOCK

International or Peterbilt  
950 gal. aluminum, carrier rack  

IN STOCK 

2017 567 Peterbilt  
10-speed, 485 HP, tri-axle, aluminum wheels, 5,000 gal. tank, 

NVE 866 “Max” package liquid cooled, all air, loaded

2016 Peterbilt 220  
300/900 stainless tank

New 2017 Hino  
w/2500 gal. tank NVE 607

2015 Harley Davidson Street Glide Special  
17,000 miles, loaded $19,500

IN STOCK  
4500 gal. aluminum tank 

2017 Mack  
5200 gal. tank, NVE 866 pump package

2017 Taylor-Dunn  
500 gal. tank, NVE 866 pump package

2016 Ford F550  
300/700 polished stainless tank 4-unit carrier

2010 MRU613 Mack 
148K Mi., PR200 vacuum pump, 350HP, Allison 4500, NVE 
SS valves, 5200 gal. aluminum tank. Excellent condition.

Slide-In Units  
500-1,000 gal’s, 1 or 2 

compartment; select a pump 
package & engine HP. Standard 

units “Always in Stock” all 
light weight aluminum, many 

available options.

mailto:jerry@tankservicesinc.com
http://www.tankservicesinc.com
mailto:amanda@tankservicesinc.com
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ADVERTISING
SANITATION REMINDER POSTCARDS is 
the best way of staying ahead of the com-
petition. Direct Mailing available too. New 
website www.printingcolorpostcards.com 
or www.sanitationpostcards.com 781-844-
8600  (PBM)

BUSINESSES
Septic Tank Pumping Business, Central North 
Carolina. Excellent income. Two (2) pump 
trucks, excellent condition. Owners retiring. 
Willing to train new owners. $250,000 firm. 
Also available: 3-bedroom house with large 
lot. Contact arlnjss@yahoo.com  (P02)

Portable Restroom Business for Sale 
in Midcoast Maine. Loyal customer base 
for 20 years. Event, contractor, sinks, 
12-place trailer, 400/700 Imperial Indus-
tries tank on an F-550. Serious inquiries 
only. $125,000. portabizsale@gmail.com or 
207-449-8741.  (P04)

WIND RIVER ENVIRONMENTAL is actively 
seeking opportunities to acquire companies 
in the septic, grease, waste hauling, drain 
cleaning and commercial plumbing service 
lines on the East Coast. Join a winning team! 
Check us out at www.wrenvironmental.com. 
Email Dave@Klinesservices.com or call my 
cell at 717-587-1909. (P04)

Fully-equipped Long Island, NY cess-
pool cleaning company for sale. Estab-
lished 50+ years serving Nassau & Suf-
folk Counties with excellent reputation and 
high-repeat customer base. High volume of 
drain cleaning calls every week. Best offer. 
516-993-0446  (P02)

www.RooterMan.com. Franchises avail-
able with low flat fee. New concept. Visit  
website or call 1-800-700-8062. (PBM)

Looking to start your own septic tank 
business in Florida? I can help. Have li-
cense, will sponsor. Call 931-277-5541 or 
931-248-1284.   (PBM)

National Grease Recycling Inc. Let us 
teach you how to recycle restaurant’s waste, 
fryer grease and oil (yellow grease) only. Big 
$. Over 30 years experience, will guide you 
through complete process from collection to 
processing to marketing to end users. Don’t 
lose your trap business to competitors that 
offer both services. We also buy cooking oil, 
unprocessed, anywhere in the country. Call 
for information. References available - many 
success stories. Dewey Walker, 813-704-
6599 or 813-758-2552. (PBM)

Portable toilet business located central 
NC. Growing business, 500+ toilets, hand-
washing stations, handicap units, holding 
tanks, customer list, plus more. Contact 
toiletbusiness4sale@gmail.com. (P02)

PORTABLE TOILET BUSINESS for sale Orange/ 
San Diego Counties. Permanent loyal cus-
tomers. Call Eric for further details 714-222-
4163.  (P02)

COMPUTER SOFTWARE
FreeSer v iceReminderSof tware .com, 
FreeSe r v i ceD i spa tchSo f tware . com,  
FreeRouteManagementSoftware.com.  
 (P02)

DEWATERING
Portable septic and grease receiving sta-
tions, dual-screen design. Screens that really 
work - simple, non-mechanical. Set it up any-
where. 208-790-8770 screencosystems.com 
sales@screencosystems.com  (PBM)

DRAINFIELD RESTORATION
Terralifts - New and Used. Financing avail-
able for qualified buyers. For more infor-
mation call Dick Crane 800-223-2256 or 
aalco@tds.net for electronic brochure. www. 
youtube.com/watch?v=t8ApRUOasnY (PBM)

New and used terralifts for sale starting at 
$20,000 used and $38,000 new. Financing 
available. Call John at AerraTech 413-298-
4272.  (PBM)

HAZARDOUS WASTE UNITS

2005 Sterling/Presvac PowerVac, 
stainless steel, DOT certified, 3,500-gal-
lon wet/dry. Dump door with high rail gear 
and boom, Hibon 27” blower with PV750 
vacuum  loading offloading pump. Tri-axle 
truck with CAT 435hp engine with Fuller 
8-speed transmission. Runs excellent.

KLM Companies 
617-909-9044 PBM

Pre-owned 2,300 U.S. gallon, carbon 
steel, D.O.T. certified, vacuum pressure 
tank. Mounted on 2002 International 
cab and chassis with a Presvac PV750 
vacuum pressure pump. (Stock# 0529V)

www.VacuumSalesInc.com
(888) VAC-UNIT (822-8648) PBM

Pre-owned 2,300 U.S. gallon, carbon 
steel, DOT certified, vacuum pressure 
tank. Mounted on 2000 International 
cab and chassis with a Presvac PV750 
vacuum pressure pump. (Stock# 4509V)

www.VacuumSalesInc.com
(888) VAC-UNIT (822-8648) PBM

New 3,200 U.S. gallon, carbon steel, 
DOT certified, 407/412 vacuum tank, 
dump type with full open rear, door and 
a Presvac PVB 750 vacuum-pressure 
pump installed on a 2016 Peterbilt 348 
cab and chassis. Four (4) units available.

www.VacuumSalesInc.com
(888) VAC-UNIT (822-8648) PBM

2015 Western Star 4700: Impe-
rial VAC3200 407/412 DOT 3,200-gal-
lon tank with a Fruitland RCF500 
(320cfm). Get this package for as low as 
$3,006.33 a month.  ............. $207,490

Kyle 715-359-0200 P02

1998 King Vac, 1998 Ford L8T, 8.3-liter 
Cummins, 3,000-gallon tank replaced 
4/2012. ..................................  $79,900

800-535-8606, OH P03

1998 Peterbilt 377: 4,200/500-gal-
lon freshwater, 20k front axle. CAT C-10 
engine 335hp, jake, Progress vacuum 
tank, Masport H-20-W vacuum pump. 
C-35 Myers jetter, full rear opening, 
coded 407.  ............................ $69,900

614-395-0407, OH P02

HYDROEXCAVATORS

2015 Western Star Transway Hydro-
vac truck with 87,000 kms. 12-yard de-
bris tank, 1,200-gallon water tank. Inside 
heated compartment. Nearly new and in 
pristine condition.  .........  $375,000 CDN

613-794-8182, ON
yanick@aquadrain.ca P02

JET VACS

2001 International 4900 6x4 Aqua-
tech B-52 combo truck: municipal-
owned, 2,000-gallon water tank, 65gpm 
water pump, 5-yd. debris tank, 6,200 
hours, 66,752 miles, 10-speed, work 
ready. FOB: Nashville, TN.  ...... $74,500

Call Chad 615-227-7800 P02
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JETTERS-TRAILER

PBM

Xtreme Flow Trailer Jetter Hot/Cold! 
Model# HJ2TA8536, tandem axle trailer, 
35 hp Vanguard 10 gpm @ 3,850 psi, 
325-gallon water tank, 300' hose, Gen-
eral pump. Fully loaded! List $36,995. 
On sale for $32,995.

800-213-3272,
www.hotjetusa.com

2003 O’Brien FC-3515 sewer jetter, 
3,500psi, 15gpm, Kubota diesel pow-
ered. 300-gallon water, 500' 1/2" hose, 
regularly maintained. Low hours, stored 
indoors. Solid machine. Delivery avail-
able ...........................................$9,500

330-231-5943, OH P04

Pre-owned 2007 PipeHunter trailer-mounted 
jetting unit  Model 38T44. 4,000psi @ 25gpm 
w/335 U.S. gallon water tank. (Stock# 4313V) 
www.VacuumSalesInc.com (888) VAC-
UNIT (822-8648)  (PBM)

Trailer Jet SRECO 2004, 4-cylinder Ford - 
gas, Myers-35-20 pump, 750-gallon poly 
tank. Very good condition. $11,750 OBO. 
tpm.markey@gmail.com or call 734-365-
4035  (P04)

SECA 900-gallon fiberglass tank, Myers 
D65-20 pump, 6-cylinder Perkins diesel, 
1-inch hose, low hours. Nice machine. 
$14,400 OBO. 734-365-4035  (P04)

JETTERS-TRUCK

1999 SECA 747-SP: 40 gpm @ 2,000 
psi, 700-gallon poly tank. 4,940 hours. 
Mounted on ex-municipal truck with 
37,400 miles.  ........................  $16,000

608-835-7767, WI PBM

Myers Ram jet, 1986 Ford F-700 Ford die-
sel, Myers D65-20 pump. 500-ft of 1-inch 
hose. 70,000-miles. Like new. $14,500 OBO. 
734-365-4035  (P04)

Vactor 850, 1984 GMC 8.2 diesel. 600 feet of 
1-inch hose. Tank needs repair. $4,500 OBO. 
734-365-4035  (P04)

JET VACS

2001 Peterbilt Vactor 2100: C-10 CAT, 
push-button Allison. 80gpm @ 2,000psi. 
61,000 municipal miles. Exceptionally 
clean unit. Ready to work. Delivery avail-
able. CHAMBERS MOTOR CO., Boring, 
Oregon .................................... $99,500

Call John 503-887-0070 PBM

1995 Ford L8000 Vactor 2115: 80gpm 
@ 2,000psi, 120,773 miles, 9,226 pony 
motor hours. New: Fan blades and clutch, 
rodder pump, hose reel bearing and lock. 
Tires are between 50-100%.  .. $48,000

Call Josh 952-873-3292, MN P03

Vac-Con 2000 Sterling LT7501 TL jet vac. 
125,841 miles and 20,155 hours. $35,000. 
Please call for any questions or interest 256-
739-4747 ext. 105 (P02)

Vac-Con industrial machine mounted on a 
pre-owned 2006 Sterling cab and chassis. 
(Stock #8593C) www.VacuumSalesInc.
com (888) VAC-UNIT (822-8648) (PBM)

Vac-Con V390LHA combination unit with 
Roots 827 blower, 1999 International Mod-
el 2554 cab and chassis. (Stock #3918C) 
www.VacuumSalesInc.com, (888) VAC-
UNIT (822-8648) (PBM)

Jack Doheny Supplies Inc. offers a full range 
of late model combo units and DOT industrial 
vacuum loaders. Call us @1-800-3DOHENY. 
 (PBM)

LEASE/FINANCING
Western Equipment Finance, a bank-
owned direct lender, is committed to con-
tinuing to help you prosper. All equipment 
types, new or used; we have the best rates 
and terms you deserve. App-Only Financ-
ing and credit decisions within an hour. Call 
the team you can trust, Jim Stekl at West-
ern Equipment Finance 701-665-1647. 
jim.stekl@westernequipmentfinance.com  (PBM)

Quick and easy financing for new or used 
equipment — without all the headaches. 
Credit is not an issue. We have working 
capital available for commercial equip-
ment purchases $20,000 to $2,000,000. 
BSG Services - Call 866-259-5370 or email 
bsgfin@earthlink.net (PBM)

MISCELLANEOUS
Selling septic trucks and a septic tank stake 
truck with 16-unit carry capacity - $12,000. 
300-gallon slide-in septic tank for a pickup 
- $1,500. 3,000-gallon septic International 
truck - $15,000. GMC TopKick with 700-gal-
lon capacity tank - $5,000. 1,100-gallon 
capacity septic truck - $15,000. Location: 
Brighton, Michigan. Call 810-217-4639, ask 
for Bart.  (P02)

PORTABLE RESTROOMS
60 PolyJohn portable restrooms, excel-
lent condition, $300 ea. 2015 Ford F350 
with stainless steel vacuum tank, $30,000. 
$45,000 takes all. 940-435-9222  (P02)

PORTABLE RESTROOM 
TRAILERS

2015 Rich Trailers CT829 10-station, 
32' restroom trailer. Like-new condition, 
arctic/winter package. Only used for 
three months by one company.  $39,800

grant@poolinc.com
509-888-6963, WA P02

2 Decons, 28' Tonto, 18' Royal, 2001 ASCI, 
16' Presidential, 26' Presidential, portable toi-
let hauler trailers. 315-437-1291, NY. (PBM)

PORTABLE RESTROOM 
TRUCKS

Complete Portable Toilet service 
truck mount units (turn-key), mount-
ed on your truck or ours. Tool boxes, 
dual work stations, dc10 washdown 
pump, reversible vacuum pump, hose 
reel, set up complete, toilet racks avail-
able. 1100 waste/400 fresh: $21,000, 
1700 waste/600 fresh: $23,500. Any 
custom options or sizes available!

TexLa Services
936-641-3938

www.texlaservices.com P02

2009 Hino 268: Under CDL, 1,700 gal-
lons (1,300/400), dual side service low-
ered work station. Masport HXL4V, Burks 
washdown pump. Allison automatic 
transmission. 229k miles.  .......  $47,000

For information & more pics
pflynn@superiorportables.com

Pat 330-733-9000, OH P02

For Sale: 2006 International 4300 toi-
let truck & tank. DT466 engine, Allison 
auto. transmission, a/c, air brakes. Ab-
ernethy unit 700-300 tank, Masport 
HXL75 pump, dual side service, 2-toilet 
carrier. With pressure from truck can 
use vacuum on waste & freshwater. 
...............................$30,000 negotiable

410-239-1228 P02

SUBMIT YOUR 
CLASSIFIED AD
ONLINE at 
www.pumper.com
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ADVERTISING
SANITATION REMINDER POSTCARDS is 
the best way of staying ahead of the com-
petition. Direct Mailing available too. New 
website www.printingcolorpostcards.com 
or www.sanitationpostcards.com 781-844-
8600  (PBM)

BUSINESSES
Septic Tank Pumping Business, Central North 
Carolina. Excellent income. Two (2) pump 
trucks, excellent condition. Owners retiring. 
Willing to train new owners. $250,000 firm. 
Also available: 3-bedroom house with large 
lot. Contact arlnjss@yahoo.com  (P02)

Portable Restroom Business for Sale 
in Midcoast Maine. Loyal customer base 
for 20 years. Event, contractor, sinks, 
12-place trailer, 400/700 Imperial Indus-
tries tank on an F-550. Serious inquiries 
only. $125,000. portabizsale@gmail.com or 
207-449-8741.  (P04)

WIND RIVER ENVIRONMENTAL is actively 
seeking opportunities to acquire companies 
in the septic, grease, waste hauling, drain 
cleaning and commercial plumbing service 
lines on the East Coast. Join a winning team! 
Check us out at www.wrenvironmental.com. 
Email Dave@Klinesservices.com or call my 
cell at 717-587-1909. (P04)

Fully-equipped Long Island, NY cess-
pool cleaning company for sale. Estab-
lished 50+ years serving Nassau & Suf-
folk Counties with excellent reputation and 
high-repeat customer base. High volume of 
drain cleaning calls every week. Best offer. 
516-993-0446  (P02)

www.RooterMan.com. Franchises avail-
able with low flat fee. New concept. Visit  
website or call 1-800-700-8062. (PBM)

Looking to start your own septic tank 
business in Florida? I can help. Have li-
cense, will sponsor. Call 931-277-5541 or 
931-248-1284.   (PBM)

National Grease Recycling Inc. Let us 
teach you how to recycle restaurant’s waste, 
fryer grease and oil (yellow grease) only. Big 
$. Over 30 years experience, will guide you 
through complete process from collection to 
processing to marketing to end users. Don’t 
lose your trap business to competitors that 
offer both services. We also buy cooking oil, 
unprocessed, anywhere in the country. Call 
for information. References available - many 
success stories. Dewey Walker, 813-704-
6599 or 813-758-2552. (PBM)

Portable toilet business located central 
NC. Growing business, 500+ toilets, hand-
washing stations, handicap units, holding 
tanks, customer list, plus more. Contact 
toiletbusiness4sale@gmail.com. (P02)

PORTABLE TOILET BUSINESS for sale Orange/ 
San Diego Counties. Permanent loyal cus-
tomers. Call Eric for further details 714-222-
4163.  (P02)

COMPUTER SOFTWARE
FreeSer v iceReminderSof tware .com, 
FreeSe r v i ceD i spa tchSo f tware . com,  
FreeRouteManagementSoftware.com.  
 (P02)

DEWATERING
Portable septic and grease receiving sta-
tions, dual-screen design. Screens that really 
work - simple, non-mechanical. Set it up any-
where. 208-790-8770 screencosystems.com 
sales@screencosystems.com  (PBM)

DRAINFIELD RESTORATION
Terralifts - New and Used. Financing avail-
able for qualified buyers. For more infor-
mation call Dick Crane 800-223-2256 or 
aalco@tds.net for electronic brochure. www. 
youtube.com/watch?v=t8ApRUOasnY (PBM)

New and used terralifts for sale starting at 
$20,000 used and $38,000 new. Financing 
available. Call John at AerraTech 413-298-
4272.  (PBM)

HAZARDOUS WASTE UNITS

2005 Sterling/Presvac PowerVac, 
stainless steel, DOT certified, 3,500-gal-
lon wet/dry. Dump door with high rail gear 
and boom, Hibon 27” blower with PV750 
vacuum  loading offloading pump. Tri-axle 
truck with CAT 435hp engine with Fuller 
8-speed transmission. Runs excellent.

KLM Companies 
617-909-9044 PBM

Pre-owned 2,300 U.S. gallon, carbon 
steel, D.O.T. certified, vacuum pressure 
tank. Mounted on 2002 International 
cab and chassis with a Presvac PV750 
vacuum pressure pump. (Stock# 0529V)

www.VacuumSalesInc.com
(888) VAC-UNIT (822-8648) PBM

Pre-owned 2,300 U.S. gallon, carbon 
steel, DOT certified, vacuum pressure 
tank. Mounted on 2000 International 
cab and chassis with a Presvac PV750 
vacuum pressure pump. (Stock# 4509V)

www.VacuumSalesInc.com
(888) VAC-UNIT (822-8648) PBM

New 3,200 U.S. gallon, carbon steel, 
DOT certified, 407/412 vacuum tank, 
dump type with full open rear, door and 
a Presvac PVB 750 vacuum-pressure 
pump installed on a 2016 Peterbilt 348 
cab and chassis. Four (4) units available.

www.VacuumSalesInc.com
(888) VAC-UNIT (822-8648) PBM

2015 Western Star 4700: Impe-
rial VAC3200 407/412 DOT 3,200-gal-
lon tank with a Fruitland RCF500 
(320cfm). Get this package for as low as 
$3,006.33 a month.  ............. $207,490

Kyle 715-359-0200 P02

1998 King Vac, 1998 Ford L8T, 8.3-liter 
Cummins, 3,000-gallon tank replaced 
4/2012. ..................................  $79,900

800-535-8606, OH P03

1998 Peterbilt 377: 4,200/500-gal-
lon freshwater, 20k front axle. CAT C-10 
engine 335hp, jake, Progress vacuum 
tank, Masport H-20-W vacuum pump. 
C-35 Myers jetter, full rear opening, 
coded 407.  ............................ $69,900

614-395-0407, OH P02

HYDROEXCAVATORS

2015 Western Star Transway Hydro-
vac truck with 87,000 kms. 12-yard de-
bris tank, 1,200-gallon water tank. Inside 
heated compartment. Nearly new and in 
pristine condition.  .........  $375,000 CDN

613-794-8182, ON
yanick@aquadrain.ca P02

JET VACS

2001 International 4900 6x4 Aqua-
tech B-52 combo truck: municipal-
owned, 2,000-gallon water tank, 65gpm 
water pump, 5-yd. debris tank, 6,200 
hours, 66,752 miles, 10-speed, work 
ready. FOB: Nashville, TN.  ...... $74,500

Call Chad 615-227-7800 P02
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JETTERS-TRAILER

PBM

Xtreme Flow Trailer Jetter Hot/Cold! 
Model# HJ2TA8536, tandem axle trailer, 
35 hp Vanguard 10 gpm @ 3,850 psi, 
325-gallon water tank, 300' hose, Gen-
eral pump. Fully loaded! List $36,995. 
On sale for $32,995.

800-213-3272,
www.hotjetusa.com

2003 O’Brien FC-3515 sewer jetter, 
3,500psi, 15gpm, Kubota diesel pow-
ered. 300-gallon water, 500' 1/2" hose, 
regularly maintained. Low hours, stored 
indoors. Solid machine. Delivery avail-
able ...........................................$9,500

330-231-5943, OH P04

Pre-owned 2007 PipeHunter trailer-mounted 
jetting unit  Model 38T44. 4,000psi @ 25gpm 
w/335 U.S. gallon water tank. (Stock# 4313V) 
www.VacuumSalesInc.com (888) VAC-
UNIT (822-8648)  (PBM)

Trailer Jet SRECO 2004, 4-cylinder Ford - 
gas, Myers-35-20 pump, 750-gallon poly 
tank. Very good condition. $11,750 OBO. 
tpm.markey@gmail.com or call 734-365-
4035  (P04)

SECA 900-gallon fiberglass tank, Myers 
D65-20 pump, 6-cylinder Perkins diesel, 
1-inch hose, low hours. Nice machine. 
$14,400 OBO. 734-365-4035  (P04)

JETTERS-TRUCK

1999 SECA 747-SP: 40 gpm @ 2,000 
psi, 700-gallon poly tank. 4,940 hours. 
Mounted on ex-municipal truck with 
37,400 miles.  ........................  $16,000

608-835-7767, WI PBM

Myers Ram jet, 1986 Ford F-700 Ford die-
sel, Myers D65-20 pump. 500-ft of 1-inch 
hose. 70,000-miles. Like new. $14,500 OBO. 
734-365-4035  (P04)

Vactor 850, 1984 GMC 8.2 diesel. 600 feet of 
1-inch hose. Tank needs repair. $4,500 OBO. 
734-365-4035  (P04)

JET VACS

2001 Peterbilt Vactor 2100: C-10 CAT, 
push-button Allison. 80gpm @ 2,000psi. 
61,000 municipal miles. Exceptionally 
clean unit. Ready to work. Delivery avail-
able. CHAMBERS MOTOR CO., Boring, 
Oregon .................................... $99,500

Call John 503-887-0070 PBM

1995 Ford L8000 Vactor 2115: 80gpm 
@ 2,000psi, 120,773 miles, 9,226 pony 
motor hours. New: Fan blades and clutch, 
rodder pump, hose reel bearing and lock. 
Tires are between 50-100%.  .. $48,000

Call Josh 952-873-3292, MN P03

Vac-Con 2000 Sterling LT7501 TL jet vac. 
125,841 miles and 20,155 hours. $35,000. 
Please call for any questions or interest 256-
739-4747 ext. 105 (P02)

Vac-Con industrial machine mounted on a 
pre-owned 2006 Sterling cab and chassis. 
(Stock #8593C) www.VacuumSalesInc.
com (888) VAC-UNIT (822-8648) (PBM)

Vac-Con V390LHA combination unit with 
Roots 827 blower, 1999 International Mod-
el 2554 cab and chassis. (Stock #3918C) 
www.VacuumSalesInc.com, (888) VAC-
UNIT (822-8648) (PBM)

Jack Doheny Supplies Inc. offers a full range 
of late model combo units and DOT industrial 
vacuum loaders. Call us @1-800-3DOHENY. 
 (PBM)

LEASE/FINANCING
Western Equipment Finance, a bank-
owned direct lender, is committed to con-
tinuing to help you prosper. All equipment 
types, new or used; we have the best rates 
and terms you deserve. App-Only Financ-
ing and credit decisions within an hour. Call 
the team you can trust, Jim Stekl at West-
ern Equipment Finance 701-665-1647. 
jim.stekl@westernequipmentfinance.com  (PBM)

Quick and easy financing for new or used 
equipment — without all the headaches. 
Credit is not an issue. We have working 
capital available for commercial equip-
ment purchases $20,000 to $2,000,000. 
BSG Services - Call 866-259-5370 or email 
bsgfin@earthlink.net (PBM)

MISCELLANEOUS
Selling septic trucks and a septic tank stake 
truck with 16-unit carry capacity - $12,000. 
300-gallon slide-in septic tank for a pickup 
- $1,500. 3,000-gallon septic International 
truck - $15,000. GMC TopKick with 700-gal-
lon capacity tank - $5,000. 1,100-gallon 
capacity septic truck - $15,000. Location: 
Brighton, Michigan. Call 810-217-4639, ask 
for Bart.  (P02)

PORTABLE RESTROOMS
60 PolyJohn portable restrooms, excel-
lent condition, $300 ea. 2015 Ford F350 
with stainless steel vacuum tank, $30,000. 
$45,000 takes all. 940-435-9222  (P02)

PORTABLE RESTROOM 
TRAILERS

2015 Rich Trailers CT829 10-station, 
32' restroom trailer. Like-new condition, 
arctic/winter package. Only used for 
three months by one company.  $39,800

grant@poolinc.com
509-888-6963, WA P02

2 Decons, 28' Tonto, 18' Royal, 2001 ASCI, 
16' Presidential, 26' Presidential, portable toi-
let hauler trailers. 315-437-1291, NY. (PBM)

PORTABLE RESTROOM 
TRUCKS

Complete Portable Toilet service 
truck mount units (turn-key), mount-
ed on your truck or ours. Tool boxes, 
dual work stations, dc10 washdown 
pump, reversible vacuum pump, hose 
reel, set up complete, toilet racks avail-
able. 1100 waste/400 fresh: $21,000, 
1700 waste/600 fresh: $23,500. Any 
custom options or sizes available!

TexLa Services
936-641-3938

www.texlaservices.com P02

2009 Hino 268: Under CDL, 1,700 gal-
lons (1,300/400), dual side service low-
ered work station. Masport HXL4V, Burks 
washdown pump. Allison automatic 
transmission. 229k miles.  .......  $47,000

For information & more pics
pflynn@superiorportables.com

Pat 330-733-9000, OH P02

For Sale: 2006 International 4300 toi-
let truck & tank. DT466 engine, Allison 
auto. transmission, a/c, air brakes. Ab-
ernethy unit 700-300 tank, Masport 
HXL75 pump, dual side service, 2-toilet 
carrier. With pressure from truck can 
use vacuum on waste & freshwater. 
...............................$30,000 negotiable

410-239-1228 P02
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PORTABLE RESTROOM 
TRUCKS

2009 Hino 338: CDL needed, Keith 
Huber 1,700-gallon (1,300/400), Single 
side service lowered work station. 
Masport HXL75V, Burks washdown 
pump. Allison automatic transmission. 
210k miles. Built in 2010.  ......  $49,000

For information & more pics
pflynn@superiorportables.com

Pat 330-733-9000, OH P02

2010 Hino 268: Under CDL, 1,500-gal-
lon Keith Huber Princess II 1,100/400. 
Dual side service lowered work sta-
tion. Masport HXL75, Burks washdown 
pump. Allison automatic transmission. 
257k miles.  ............................  $48,000

For information & more pics
pflynn@superiorportables.com

Pat 330-733-9000, OH P02

2017 Ford F550: Imperial PTM700 
700-gallon tank with a Masport HXL4V 
(160cfm). Get this package for as low as 
$1,230.54 a month.  ...............  $84,929

Randy 715-359-0200 P02

2007 Ford F550 4x4: New 11’ flatbed, new 
800-gallon portable toilet slide-in tank - 
540/260. Conde Super 6, 70cfm, 5.5hp 
electric start Honda. Bucket fill, 30’ Tiger Tail. 
Ready to work. $27,995. Denver CO. 303-
789-9440 Ask for Matt.  (PBM)

1998 Ford F800: Diesel, auto., air brakes, 
under CDL. 98,000 miles. 2,000-gallon alu-
minum tank, 1,500-gallon waste/500-gallon 
freshwater. Call Jim 937-674-7288.  (P02)

2002 International 4700: 1,000-gal-
lon waste/500 fresh. 4-toilet hauler bed 
with liftgate. Transmission needs work. 
................................................. $9,950

661-972-4876, CA P02

For Sale: Wrecked 2012 Ford F550, 4WD, 
6.7 motor, auto transmission. Imperial alumi-
num bed, 700 waste, 400 fresh, dual-sided 
workstations, loaded 2-unit carrier. Will sell 
separate. Butch Menne 573-384-6228 (P02)

2013 Hino 268 portable toilet pump truck. 
220,788 miles. 1,250-gallon waste, 500- 
gallon fresh, 1,750-gallon total. $65,000. 
For more info email admin@centexww.com 
  (P02)

2008 Isuzu 5.2-litre NPR HD, flat tank, lift-
gate, 94,000 miles. $35,000. 29 newer 
units, 5 handicap. Around 30 older units 
$6,750. Or all for $39,500. Cecil 740-207-
5830 no text.  (P02)

2008 Isuzu NPR HD: 120,000 miles, Crescent 
flat tank 550w/250f. 6-unit carrier, Thieman 
liftgate, Masport pump, exhaust brake, die-
sel/automatic. Serviced every 5,000 miles. 
$42,000. 203-948-8869  (P02)

2007 Ford F550: diesel, auto, fresh rebuild 
on engine with warranty. 600w/300f stain-
less steel vacuum tank, Masport pump. 
www.pumpertrucksales.com. Call JR. @ 
720-253-8014, CO. (PBM)

2009 Dodge 5500: 6.7 Cummins diesel, 
auto., 4x4, new aluminum vacuum tank, 
700w/200f, Masport pump. Honda engine. 
www.pumpertrucksales.com. Call JR. @ 
720-253-8014, CO. (PBM)

2005 Chevy Kodiak 4500: Duramax die-
sel, auto., 4x4, 13-ft flatbed, 52,000 miles. 
Like-new. $35,000. Vacuum tank & pump 
can be added for additional cost. www.
pumpertrucksales.com. Call JR. @ 720-253-
8014, CO. (PBM)

2006 Ford F550 4x4: New 11’ flatbed, new 
950-gallon portable toilet slide-in tank - 
650/300. Conde SDS6, 9hp electric start 
Honda. Bucket fill, 30’ Tiger Tail. Ready to 
work. $29,995. Denver, CO. 303-789-9440 
Ask for Matt.  (PBM)

2007 International 4300 1,350-gallon 
$39,500; 2006 International 4300 1,350-gal-
lon $37,500; 2002 International 4300 
1,350-gallon $21,000. 256-757-9900 or 
www.pbsos.com (PBM)

2000 Isuzu NQR: Automatic transmission, re-
built motor. 450,000 miles. 750-gallon - 500 
waste, 250 water. Call 800-461-0032 for 
pictures or further info.  (P03)

PORTABLE SINKS
15 Portable handwashing stations in good 
shape. $250 each Five Peaks Sierra Ride-
Alongs. $300 each for Satellite Waves. Call 
423-745-4863.  (P02)

PORTABLE SHOWER 
TRAILERS

Attention large outdoor events promoters 
and seasonal campgrounds requiring show-
ers, sinks and hot water availability: FOR 
SALE: Two (2) 40-ft. shower containers. 14 
shower heads per container, handicap ac-
cessible. Trailer and accessories included. 
For pictures go to www.candsshowers.com. 
712-428-6143 or cell 712-880-1250. (PBM)

POSITIONS AVAILABLE
Pennsylvania-based sewer inspection con-
tractor seeking experienced Video Inspection 
Operator. Clean CDL required. Background 
search will be performed. OSHA certification 
and PACP (5 years minimum) preferred. Must 
be willing to travel and work with little su-
pervision. Wage and bonus package. Please 
send resumé and contact information to 
careers@redzone.com.  (P02)

Sansom Industries now hiring: We are seek-
ing motivated salespeople with knowledge 
and experience in the portable sanita-
tion industry for regional sales positions. 
Please email your resume to Clyde Sansom: 
cmannie13@sbcglobal.net  (P02)

GapVax, Inc., a nationally recognized manu-
facturing business, is seeking a talented, 
highly motivated individual to fill a full-time 
Sales Position in the Midwest (Iowa based 
preferred) region. GapVax is the leading 
manufacturer of industrial and municipal 
vacuum units and hydroexcavation units 
in the United States. We provide the most 
reliable, comprehensive, and efficient mo-
bile vacuum units in the industrial and 
municipal markets. Specifications of the 
position are listed on our website, www.
gapvax.com, click on the Now Hiring link in 
the left hand column. Send resumes to or 
betty@gapvax.com or 575 Central Avenue, 
Johnstown, PA 15902. (PBM)

PRESSURE WASHERS
Industrial Pressure Washer - New w/warranty 
$9,500. 2,000psi, 18gpm. 999cc Kohler & AR 
pump. Will deliver. 321-800-5763 (PBM)

Honda horizontal GX engines, new in-the-box 
w/warranty. GX200QX - $399; GX270QAG - 
$579; GX390QA - $599 delivered price. 800-
363-9855 or GXParts.com  (PBM)

PUMPS
Buy & Sell all makes and models, new & used 
vacuum pumps & high pressure water pumps, 
and good used replacement parts. Call for an 
inventory sheet and save. www.Vacuum 
SalesInc.com, (888) VAC-UNIT (822-8648)
 (PBM)

FOR HIRE – “Twin” NLB 605 Series High Flow 
Pump Rig with Operator. Rate and specs 
available upon request. Contact Business 
Development Manager Roger Guy 251-679-
8611 or email rguy@rangerenv.us  (P02)

RENTAL EQUIPMENT
2016 Acro Vacuum Trailer: Stainless steel 
6,000 gallon, DOT certified double conical 
with air-ride suspension. Aluminum wheels 
all positions, full hose trays, OSHA walkways 
and railings. Vacuum pump option either hy-
draulic or self-contained. KLM Rentals, Inc. 
617-909-9044  (PBM)

Liquid vacs, wet/dry industrial vacs, combi-
nation jetter/vacs, vacuum street sweeper & 
catch basin cleaner, truck & trailer mount-
ed jetters. All available for daily, weekly, 
monthly, and yearly rentals. VSI Rent-
als, LLC, (888) VAC-UNIT (822-8648) 
www.vsirentalsllc.com (PBM)

SEPTIC TRUCKS

2008 Peterbilt 330: 300 Cummins, Al-
lison auto., 3,600-gallon Progress tank, 
Masport pump, air ride. 28,000 miles, 
excellent condition. Located in Mass. 
with title in hand.  ...................  $75,000

Call 978-375-6429, MA P02

2009 Peterbilt 335: 2,800-gallon 
aluminum tank with Wittig 100 vacu-
um pump. Auto. transmision, 120,000 
miles. Built to work and make money. 
........................................ $58,000 OBO

484-764-6351, PA P02

P L A C E  Y O U R  A D  O N L I N E  A T  w w w . p u m p e r . c o m  –  I T ’ S  A L W A Y S  T H E R E  T O  M E E T  Y O U R  B U S Y  S C H E D U L E

Ford L8000, 7.8-litre Ford diesel, 199k 
miles, 8LL transmission. Double-frame, 
Hendrickson suspension, 16k front, 40k 
rears. 3,000-gallon Cusco tank. Like-
new inside and out! Full-open rear door 
and Presvac vacuum pump. Very tight, 
clean truck.  ......................Only $13,500

740-820-5520, OH P02

2012 International 7500 SBA: 141,000 
miles, MaxxForce 350hp, 58,000 GVW. 
Imperial 4,000-gallon aluminum tank. 
Challenger 866 vacuum pump. Heated 
valves. Runs great. Using daily.   $69,000

715-234-6325, WI P02

2005 Sterling, 460 horsepower Mer-
cedes, 528k miles, 10-speed, cruise, a/c. 
4,000-gallon Pik Rite tank, stainless hose 
trays, Fruitland 500 vacuum pump. New 
paint on cab. New tires and aluminum 
wheels. Truck very well maintained. En-
gine and transmission very tight. $45,000

740-961-7431, OH P02

1990 Ford LTL 9000 2-axle, double-
frame Hendrickson suspension, Cummins 
400 Big Cam, Eaton 13-speed, 628,000 
miles. Runs good. Newer 3,600-gal-
lon aluminum tank, Masport pump. One 
owner (non-smoker)  ................  $22,000

805-226-8170, CA P02

1993 Peterbilt 377: 3,600-gallon tank, 
new pump. Ready to drive anywhere.  
............................................... $35,000

276-620-0533, VA
r_rseptic@yahoo.com P03

2003 Sterling Keith Huber Dominator 
3,000 waste/300 fresh is for sale. Fleet-
maintained and 173,000 miles. We are 
painting the truck now (white) and line-
X. We upgraded to a new unit and this is 
is still bulletproof. 440cfm hydraulic vac 
pump with dump bed and rear-opening 
door. You can drive it anywhere, No oil 
leaks, runs perfect. 68mph top speed.  
................................................. $58,000

678-906-0712, GA P03

Turn-Key Vacuum Tank Units: 3,600- 
gallon, unit mounted on your truck or 
ours; $23,500. 2,500-gallon truck units; 
$20,000. 1,500-gallon truck units; 
$17,000. Self-contained vacuum skids, 
1,000-gallon; $11,000. 2,500-gallon 
painted tanks ready to mount; $13,000. 
PortaPotty trucks and any custom op-
tions or sizes available!

TexLa Services
936-641-3938

www.texlaservices.com P02

1986 GMC General, tandem axle, 350 Big 
Cam Cummins, 15-speed Fuller transmission. 
800,000 miles, engine rebuilt at 600,000 
miles. 4,000-gallon tank w/rebuilt Jurop 
R260 pump. $11,000. 719-576-7707.  (P03)

2015 International 4400 with 2003 Progress 
2,600/200-gallon tank. Allison 5 automatic 
transmission. 410cfm pump. 62,000 miles. 
$77,500. For more info call 805-682-3568 or 
email todd@countysanitationco.com (P02)

2005 Volvo VHD-64-T quad axle, D-12, 
435/465hp, low miles, HD4560 6-speed 
auto., new 6,000-gallon septic tank, 
18k/46k on Hendrickson Air Ride, (2) new 
steerable pusher axles. Stock #4769B.

608-842-3040, WI
sales@ptatrucks.com P02

2012 International 4300: 245hp Alli-
son automatic, 12,000 front axle, 21,000 
rear axle. Under CDL. Air ride, 180,000 
miles. 2,500-gallon waste, 200-gal-
lon freshwater. Jurop RV360 vac pump, 
AR 4,000psi jetter with 150' 3/8" jetter 
hose.  ......................................  $69,500

318-780-1731, LA P02

2005 International 4400: Original 
owner, 132,500 miles, clean (garaged), 
Masport HXL400WV, 7-speed manual, 
new clutch 12/15, 3,200-gallon alumi-
num tank, 50-gallon freshwater tank. 
Looks great, runs and pumps with ease.  
................................................$62,500

Scott’s Enterprises
989-275-5011, MI P02

2006 Kenworth T300: 2,500-gallon 
Abernethy steel tank. 172,000 miles. 
6-speed transmission. Cummins. 33,000 
GVW. Very good condition.

973-942-3131, NJ P02

1993 International 4700 single-axle 
bobtail vac truck. 280,000 miles, runs 
great. 1,200-gallon tank, new pump 
on truck and also comes with a back-
up pump that needs to be refreshed. 
...............................................  $15,000

Call 701-340-7780, ND
a1evans@srt.com P03

2005 International, ISM Cummins, 
236k miles, 10-speed transmission, 
jake, cruise. 3,000-gallon tank with 
hoist, full-open rear door, Fruitland 500 
vacuum pump (hydraulic driven). Re-
ally nice, clean truck; tank is like new, 
inside and out.  .......................  $29,000

740-961-7431, OH P02

2011 Freightliner Columbia: New 
tank, new pump.  ..................... $45,000

800-721-2774 P02

2007 International 7600: 10-speed 
transmission, 375,000 miles. New 2,500-
gallon carbon-steel tank, new Jurop 
R260 Razor Pak R260 pump.  ... $54,000

27th Trucks Inc. 
1175 E 25th St., Hialeah, FL 33013

305-835-9030 
 www.27th-trucks.com P02
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PORTABLE RESTROOM 
TRUCKS

2009 Hino 338: CDL needed, Keith 
Huber 1,700-gallon (1,300/400), Single 
side service lowered work station. 
Masport HXL75V, Burks washdown 
pump. Allison automatic transmission. 
210k miles. Built in 2010.  ......  $49,000

For information & more pics
pflynn@superiorportables.com

Pat 330-733-9000, OH P02

2010 Hino 268: Under CDL, 1,500-gal-
lon Keith Huber Princess II 1,100/400. 
Dual side service lowered work sta-
tion. Masport HXL75, Burks washdown 
pump. Allison automatic transmission. 
257k miles.  ............................  $48,000

For information & more pics
pflynn@superiorportables.com

Pat 330-733-9000, OH P02

2017 Ford F550: Imperial PTM700 
700-gallon tank with a Masport HXL4V 
(160cfm). Get this package for as low as 
$1,230.54 a month.  ...............  $84,929

Randy 715-359-0200 P02

2007 Ford F550 4x4: New 11’ flatbed, new 
800-gallon portable toilet slide-in tank - 
540/260. Conde Super 6, 70cfm, 5.5hp 
electric start Honda. Bucket fill, 30’ Tiger Tail. 
Ready to work. $27,995. Denver CO. 303-
789-9440 Ask for Matt.  (PBM)

1998 Ford F800: Diesel, auto., air brakes, 
under CDL. 98,000 miles. 2,000-gallon alu-
minum tank, 1,500-gallon waste/500-gallon 
freshwater. Call Jim 937-674-7288.  (P02)

2002 International 4700: 1,000-gal-
lon waste/500 fresh. 4-toilet hauler bed 
with liftgate. Transmission needs work. 
................................................. $9,950

661-972-4876, CA P02

For Sale: Wrecked 2012 Ford F550, 4WD, 
6.7 motor, auto transmission. Imperial alumi-
num bed, 700 waste, 400 fresh, dual-sided 
workstations, loaded 2-unit carrier. Will sell 
separate. Butch Menne 573-384-6228 (P02)

2013 Hino 268 portable toilet pump truck. 
220,788 miles. 1,250-gallon waste, 500- 
gallon fresh, 1,750-gallon total. $65,000. 
For more info email admin@centexww.com 
  (P02)

2008 Isuzu 5.2-litre NPR HD, flat tank, lift-
gate, 94,000 miles. $35,000. 29 newer 
units, 5 handicap. Around 30 older units 
$6,750. Or all for $39,500. Cecil 740-207-
5830 no text.  (P02)

2008 Isuzu NPR HD: 120,000 miles, Crescent 
flat tank 550w/250f. 6-unit carrier, Thieman 
liftgate, Masport pump, exhaust brake, die-
sel/automatic. Serviced every 5,000 miles. 
$42,000. 203-948-8869  (P02)

2007 Ford F550: diesel, auto, fresh rebuild 
on engine with warranty. 600w/300f stain-
less steel vacuum tank, Masport pump. 
www.pumpertrucksales.com. Call JR. @ 
720-253-8014, CO. (PBM)

2009 Dodge 5500: 6.7 Cummins diesel, 
auto., 4x4, new aluminum vacuum tank, 
700w/200f, Masport pump. Honda engine. 
www.pumpertrucksales.com. Call JR. @ 
720-253-8014, CO. (PBM)

2005 Chevy Kodiak 4500: Duramax die-
sel, auto., 4x4, 13-ft flatbed, 52,000 miles. 
Like-new. $35,000. Vacuum tank & pump 
can be added for additional cost. www.
pumpertrucksales.com. Call JR. @ 720-253-
8014, CO. (PBM)

2006 Ford F550 4x4: New 11’ flatbed, new 
950-gallon portable toilet slide-in tank - 
650/300. Conde SDS6, 9hp electric start 
Honda. Bucket fill, 30’ Tiger Tail. Ready to 
work. $29,995. Denver, CO. 303-789-9440 
Ask for Matt.  (PBM)

2007 International 4300 1,350-gallon 
$39,500; 2006 International 4300 1,350-gal-
lon $37,500; 2002 International 4300 
1,350-gallon $21,000. 256-757-9900 or 
www.pbsos.com (PBM)

2000 Isuzu NQR: Automatic transmission, re-
built motor. 450,000 miles. 750-gallon - 500 
waste, 250 water. Call 800-461-0032 for 
pictures or further info.  (P03)

PORTABLE SINKS
15 Portable handwashing stations in good 
shape. $250 each Five Peaks Sierra Ride-
Alongs. $300 each for Satellite Waves. Call 
423-745-4863.  (P02)

PORTABLE SHOWER 
TRAILERS

Attention large outdoor events promoters 
and seasonal campgrounds requiring show-
ers, sinks and hot water availability: FOR 
SALE: Two (2) 40-ft. shower containers. 14 
shower heads per container, handicap ac-
cessible. Trailer and accessories included. 
For pictures go to www.candsshowers.com. 
712-428-6143 or cell 712-880-1250. (PBM)

POSITIONS AVAILABLE
Pennsylvania-based sewer inspection con-
tractor seeking experienced Video Inspection 
Operator. Clean CDL required. Background 
search will be performed. OSHA certification 
and PACP (5 years minimum) preferred. Must 
be willing to travel and work with little su-
pervision. Wage and bonus package. Please 
send resumé and contact information to 
careers@redzone.com.  (P02)

Sansom Industries now hiring: We are seek-
ing motivated salespeople with knowledge 
and experience in the portable sanita-
tion industry for regional sales positions. 
Please email your resume to Clyde Sansom: 
cmannie13@sbcglobal.net  (P02)

GapVax, Inc., a nationally recognized manu-
facturing business, is seeking a talented, 
highly motivated individual to fill a full-time 
Sales Position in the Midwest (Iowa based 
preferred) region. GapVax is the leading 
manufacturer of industrial and municipal 
vacuum units and hydroexcavation units 
in the United States. We provide the most 
reliable, comprehensive, and efficient mo-
bile vacuum units in the industrial and 
municipal markets. Specifications of the 
position are listed on our website, www.
gapvax.com, click on the Now Hiring link in 
the left hand column. Send resumes to or 
betty@gapvax.com or 575 Central Avenue, 
Johnstown, PA 15902. (PBM)

PRESSURE WASHERS
Industrial Pressure Washer - New w/warranty 
$9,500. 2,000psi, 18gpm. 999cc Kohler & AR 
pump. Will deliver. 321-800-5763 (PBM)

Honda horizontal GX engines, new in-the-box 
w/warranty. GX200QX - $399; GX270QAG - 
$579; GX390QA - $599 delivered price. 800-
363-9855 or GXParts.com  (PBM)

PUMPS
Buy & Sell all makes and models, new & used 
vacuum pumps & high pressure water pumps, 
and good used replacement parts. Call for an 
inventory sheet and save. www.Vacuum 
SalesInc.com, (888) VAC-UNIT (822-8648)
 (PBM)

FOR HIRE – “Twin” NLB 605 Series High Flow 
Pump Rig with Operator. Rate and specs 
available upon request. Contact Business 
Development Manager Roger Guy 251-679-
8611 or email rguy@rangerenv.us  (P02)

RENTAL EQUIPMENT
2016 Acro Vacuum Trailer: Stainless steel 
6,000 gallon, DOT certified double conical 
with air-ride suspension. Aluminum wheels 
all positions, full hose trays, OSHA walkways 
and railings. Vacuum pump option either hy-
draulic or self-contained. KLM Rentals, Inc. 
617-909-9044  (PBM)

Liquid vacs, wet/dry industrial vacs, combi-
nation jetter/vacs, vacuum street sweeper & 
catch basin cleaner, truck & trailer mount-
ed jetters. All available for daily, weekly, 
monthly, and yearly rentals. VSI Rent-
als, LLC, (888) VAC-UNIT (822-8648) 
www.vsirentalsllc.com (PBM)

SEPTIC TRUCKS

2008 Peterbilt 330: 300 Cummins, Al-
lison auto., 3,600-gallon Progress tank, 
Masport pump, air ride. 28,000 miles, 
excellent condition. Located in Mass. 
with title in hand.  ...................  $75,000

Call 978-375-6429, MA P02

2009 Peterbilt 335: 2,800-gallon 
aluminum tank with Wittig 100 vacu-
um pump. Auto. transmision, 120,000 
miles. Built to work and make money. 
........................................ $58,000 OBO

484-764-6351, PA P02

P L A C E  Y O U R  A D  O N L I N E  A T  w w w . p u m p e r . c o m  –  I T ’ S  A L W A Y S  T H E R E  T O  M E E T  Y O U R  B U S Y  S C H E D U L E

Ford L8000, 7.8-litre Ford diesel, 199k 
miles, 8LL transmission. Double-frame, 
Hendrickson suspension, 16k front, 40k 
rears. 3,000-gallon Cusco tank. Like-
new inside and out! Full-open rear door 
and Presvac vacuum pump. Very tight, 
clean truck.  ......................Only $13,500

740-820-5520, OH P02

2012 International 7500 SBA: 141,000 
miles, MaxxForce 350hp, 58,000 GVW. 
Imperial 4,000-gallon aluminum tank. 
Challenger 866 vacuum pump. Heated 
valves. Runs great. Using daily.   $69,000

715-234-6325, WI P02

2005 Sterling, 460 horsepower Mer-
cedes, 528k miles, 10-speed, cruise, a/c. 
4,000-gallon Pik Rite tank, stainless hose 
trays, Fruitland 500 vacuum pump. New 
paint on cab. New tires and aluminum 
wheels. Truck very well maintained. En-
gine and transmission very tight. $45,000

740-961-7431, OH P02

1990 Ford LTL 9000 2-axle, double-
frame Hendrickson suspension, Cummins 
400 Big Cam, Eaton 13-speed, 628,000 
miles. Runs good. Newer 3,600-gal-
lon aluminum tank, Masport pump. One 
owner (non-smoker)  ................  $22,000

805-226-8170, CA P02

1993 Peterbilt 377: 3,600-gallon tank, 
new pump. Ready to drive anywhere.  
............................................... $35,000

276-620-0533, VA
r_rseptic@yahoo.com P03

2003 Sterling Keith Huber Dominator 
3,000 waste/300 fresh is for sale. Fleet-
maintained and 173,000 miles. We are 
painting the truck now (white) and line-
X. We upgraded to a new unit and this is 
is still bulletproof. 440cfm hydraulic vac 
pump with dump bed and rear-opening 
door. You can drive it anywhere, No oil 
leaks, runs perfect. 68mph top speed.  
................................................. $58,000

678-906-0712, GA P03

Turn-Key Vacuum Tank Units: 3,600- 
gallon, unit mounted on your truck or 
ours; $23,500. 2,500-gallon truck units; 
$20,000. 1,500-gallon truck units; 
$17,000. Self-contained vacuum skids, 
1,000-gallon; $11,000. 2,500-gallon 
painted tanks ready to mount; $13,000. 
PortaPotty trucks and any custom op-
tions or sizes available!

TexLa Services
936-641-3938

www.texlaservices.com P02

1986 GMC General, tandem axle, 350 Big 
Cam Cummins, 15-speed Fuller transmission. 
800,000 miles, engine rebuilt at 600,000 
miles. 4,000-gallon tank w/rebuilt Jurop 
R260 pump. $11,000. 719-576-7707.  (P03)

2015 International 4400 with 2003 Progress 
2,600/200-gallon tank. Allison 5 automatic 
transmission. 410cfm pump. 62,000 miles. 
$77,500. For more info call 805-682-3568 or 
email todd@countysanitationco.com (P02)

2005 Volvo VHD-64-T quad axle, D-12, 
435/465hp, low miles, HD4560 6-speed 
auto., new 6,000-gallon septic tank, 
18k/46k on Hendrickson Air Ride, (2) new 
steerable pusher axles. Stock #4769B.

608-842-3040, WI
sales@ptatrucks.com P02

2012 International 4300: 245hp Alli-
son automatic, 12,000 front axle, 21,000 
rear axle. Under CDL. Air ride, 180,000 
miles. 2,500-gallon waste, 200-gal-
lon freshwater. Jurop RV360 vac pump, 
AR 4,000psi jetter with 150' 3/8" jetter 
hose.  ......................................  $69,500

318-780-1731, LA P02

2005 International 4400: Original 
owner, 132,500 miles, clean (garaged), 
Masport HXL400WV, 7-speed manual, 
new clutch 12/15, 3,200-gallon alumi-
num tank, 50-gallon freshwater tank. 
Looks great, runs and pumps with ease.  
................................................$62,500

Scott’s Enterprises
989-275-5011, MI P02

2006 Kenworth T300: 2,500-gallon 
Abernethy steel tank. 172,000 miles. 
6-speed transmission. Cummins. 33,000 
GVW. Very good condition.

973-942-3131, NJ P02

1993 International 4700 single-axle 
bobtail vac truck. 280,000 miles, runs 
great. 1,200-gallon tank, new pump 
on truck and also comes with a back-
up pump that needs to be refreshed. 
...............................................  $15,000

Call 701-340-7780, ND
a1evans@srt.com P03

2005 International, ISM Cummins, 
236k miles, 10-speed transmission, 
jake, cruise. 3,000-gallon tank with 
hoist, full-open rear door, Fruitland 500 
vacuum pump (hydraulic driven). Re-
ally nice, clean truck; tank is like new, 
inside and out.  .......................  $29,000

740-961-7431, OH P02

2011 Freightliner Columbia: New 
tank, new pump.  ..................... $45,000

800-721-2774 P02

2007 International 7600: 10-speed 
transmission, 375,000 miles. New 2,500-
gallon carbon-steel tank, new Jurop 
R260 Razor Pak R260 pump.  ... $54,000

27th Trucks Inc. 
1175 E 25th St., Hialeah, FL 33013

305-835-9030 
 www.27th-trucks.com P02
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SEPTIC TRUCKS

2001 Volvo VNL64T: N14 Cummins, 
select Fuller 13-speed, 595,000 miles. 
3,600-gallon steel tank (new in 2008), 
Masport 420cfm pump. Heated valves, 
see-level gauge on tank. 100 ft. of 
3-inch hose. Tires are 80%. Complete 
history on file. Ready to work, used ev-
ery day.  ..................................  $38,000

419-466-1349, OH P02

2015 International Terrastar: Alu-
minium tank - 1,100-gallon waste/400-
gallon fresh. 60,300 miles with extended 
warranty to 200,000 miles.  ....  $65,000

Call Rodney Lane
270-832-3793 P02

2017 International 7500: Imperial TM-
V4000A 4,000-gallon tank with a NVE607 
(380cfm). Get this package for as low as 
$2,026.25 a month.  ............... $139,847

Kyle 715-359-0200 P02

2016 Freightliner M2106: Imperial TM-
V4000A 4,000-gallon tank with a NVE866 
(520cfm). Get this package for as low as 
$2,267.53 a month.  ................ $156,500

Kyle 715-359-0200 P02

2005 Sterling 9500, Keith Huber Dom-
inator. 95k miles. 4,300/200-gallon alu-
minum tank, full-tilting. Valve warmers, 
axle and wheel locks, digital level gauge. 
Truck is work-ready.  ....... $85,000 OBO

Scott 785-841-0399, KS P02

2006 International 7600: 370 horse-
power, ISM Cummins, 309k miles, 8LL 
transmission. Jake, a/c, cruise, 18k front, 
46k rears. Hendrickson suspension, 
double-frame, full lockers. 4,000-gallon 
Presvac tank, stainless steel hose trays. 
500-gallon freshwater with Harben jet-
ter system (4,000 psi, 10.2 gpm) - PTO 
driven. Nice, clean Florida truck. No rust.  
................................................ $49,000

740-820-5520, OH P02

2010 and 2011 International 5900i 
PayStars: Cummins ISX, 525hp, 
18-speed, Fruitland pump. Hendrick-
son air ride, 18/46 axles, double frame. 
New red paint on 4,800- and 5,000-gal-
lon J&J lined tanks. Low miles, loaded 
cabs. Very nice trucks inside and out. 
......................................$121,000 each

Call 810-614-9141 
or 586-996-5552, MI P02

2005 Kenworth T800: 4,000-gallon waste, 
75-gallon fresh, full-open door with hoist 
and vibrator. New Transway 1200 vac pump. 
Ready to work. Asking $110,000 OBO. 
P&P Septic Service 802-658-6243  (P02)

2004 Sterling L7500 pump truck, 195,000 
miles (1 owner). 2,500-gallon steel tank, RCF 
500 Fruitland pump, hydraulic tank hoist. 
Ready to work! $25,000. 706-798-8080 (P03)

2001 Sterling: ISM 330hp Cummins 
engine, 263,114 miles, 20,000 lb. front 
axle, 46,000 lb. rear axle, 4,500-gallon 
tank, Jurop LC420 pump.  ........ $53,000

715-889-1544 P02

1998 International 4300 vacuum truck, 
156,000 miles with 300 miles on rebuilt 
466DT engine, 6-speed, 2,500-gallon 
Transway tank, Fruitland 500cfm pump 
in excellent condition. More photos avail-
able upon request.  ................... $25,000 

Contact DJ Suggs 
575-526-5442 P02

2004 GMC 7500: Duramax diesel, 
250hp, 6-speed manual. 1,500-gallon 
vac tank, Jurop pump.

www.pumpertrucksales.com 
Call JR @ 720-253-8014, CO PBM

2006 Freightliner M2: Mercedez Benz 
engine, 10-speed Eaton Fuller trans-
mission, 492,818 original miles. New 
3,600-gallon carbon-steel tank, new 
Masport HXL420 pump. Special price 
...........................$59,999 FET included.

27th Trucks Inc. 
1175 E 25th St., Hialeah, FL 33013

305-835-9030 
 www.27th-trucks.com P02

1999 Peterbilt, 3,600-gallon tank.  
.................................................$26,000

518-376-4115, NY P02

2008 International ProStar: New tank, 
new pump, all new accessories. $45,000

800-721-2774 P02

Trucks for Sale, all work-ready. 2001 
F550 w/PikRite slide-in unit, $18,000. 
1998 F550 toilet truck with Satellite 
tank, $18,000. 1996 Peterbilt septic 
truck w/4,000-gallon, $38,000. 1996 In-
ternational septic truck w/4,000-gallon, 
$32,000. 1998 Dodge Ram 3500 toilet 
delivery truck, $10,000

814-277-6227, PA P03

Three (3) Trucks for Sale: 1995 Interna-
tional with 5,000-gallon Imperial steel tank 
and Masport 400  - $15,000. 1988 Mack 
with 42,00-gallon steel tank built new in 
2008, Masport HXL75 - $10,000. 2006 In-
ternational flat tank portable toilet service 
truck, hauls 8 units, 900/450, under CDL! 
Call Brad for pictures or any questions 
920-979-7711.  (P02)

1997 AutoCar/Volvo: Cummins N14 525hp 
engine, Eaton 8LL 10-speed transmission. 
2009 PikRite 5,000-gallon vacuum tank with 
Presvac LPK vac pump. Excellent running 
condition. $36,500. Used Presvac PV750 
vac pump for sale, recently overhauled. 
$2,500. Contact Frank@ActionKingServices.
com or 978-452-7750.  (PBM)

2004 Ford F650 Truck: C7 CAT motor, 
1,800-gallon tank with heated 6" valve with 
Jurop R260. Bad injectors. $15,000 OBO. 
Butch Menne 573-384-6228  (P02)

1995 Ford F-800: 8.3 Cummins, 6-speed, 
254k miles. NVE pump. 2,200-gallon tank. 
$18,500 OBO. 951-830-4840  (P02)

2008 Kenworth Paccar PX-8, 66,000 miles, 
air ride, 10-speed transmission, new tires. 
90-barrel stainless steel tank, 4310 vacuum 
pump, National Vacuum Equipment. NVE 
blower pkg, 5,600 hrs., heated valves, digital 
tank level reader. $85,000. 678-898-2928  
 (P02)

2004 Freightliner FL70: 1,200-gallon unit, 
low-entry cab with a van body and liftgate. 
(Stock# 4101V) www.VacuumSalesInc.com 
(888) VAC-UNIT (822-8648)  (PBM)

1987 Kenworth T600A: CW CAT 6-cylinder. 
Eaton-Fuller 15-speed. 8-bag A-R suspension. 
3,365-gallon vacuum tank, Masport 75 pump. 
$31,000. www.pumpertrucksales.com. Call 
JR. @ 720-253-8014, CO. (PBM)

2012 International 4300: 260hp die-
sel, auto., 95,000 miles. New 1,850-gallon 
steel vacuum tank, new Masport pump. 
www.pumpertrucksales.com. Call JR. @ 
720-253-8014, CO. (PBM)

1996 Western Star: Detroit Series 60, 
18-speed transmission. Hendricks suspen-
sion. 3,365-gallon vacuum tank, Masport 
400 pump. www.pumpertrucksales.com. 
Call JR. @ 720-253-8014, CO. (PBM)

1994 Peterbilt 377: Detroit Series 60, 
10-speed transmission. 3,365-gallon vacu-
um tank, Masport HXL pump. www.pumper-
trucksales.com. Call JR. @ 720-253-8014, 
CO. (PBM)

Eight great older pump trucks - $35,000 
each. Big power. Jake brakes. 3,365-gallon 
vacuum tanks, Masport pumps. All makes & 
models. www.pumper-truck.com. Call JR @ 
720-253-8014, CO. (PBM)

SERVICE/REPAIR
Dynamic Repairs - Inspection Camera 
Repairs: 48 hour turn-around time. General 
Wire, Ratech, Ridgid, Electric Eel, Gator Cams, 
Insight Vision, Vision Intruders. Quality service 
on all brands. Rental equipment available. 
For more info call Jack at 973-478-0893. 
Lodi, NJ. www.dynamicrepairs.biz (PBM)

SLIDE-IN UNITS
For Sale: 2016 KeeVac aluminum slide-in 
tank. 400 waste, 200 fresh, Honda-powered 
Conde vac unit. Loaded. $9,000. Butch 
Menne 573-384-6228  (P02)

NEW Robinson Vacuum Tank 600 single 
compartment, Conde Super 6, 5.5 Honda 
electric start, 30' hose, 30" wand and valve. 
All aluminum. Mike 321-537-5498  (P02)

TANKS

Cheap, Used Vacuum Tanks - Late 
model, lined steel tank sale! 4,650-gal-
lon, many available. $8,500 - some with 
pumps. Also: Low-price plug-and-play 
Moro and Fruitland pumps.

Call 269-751-5167, MI PBM

(16) Kentucky Tank 300-gallon holding 
tanks in good condition. $2,320 for all.

Call 540-890-8037, VA P03

Best Enterprises stainless steel tank. 
500/250 with no pump or motor. $5,000

419-392-4364, OH P02

100 - 2011 Wichita 500 bbl. (21,400 
gallons) portable frac tanks. Epoxy lined. 
Delivery available. Geneva Equipment, Inc.

Call 815-341-0375
 or tom@genevaequipment.com

www.genevaequipment.com PBM

2011 Curry Vacuum Tank: 4,700 gallons 
(110 barrels), white with rear hatch. Two (2) 
4-inch valves. With fenders. Good condition. 
$8,200 OBO. Email for pics mailsonlight@
gmail.com or call 717-587-1006.  (P02)

2012 ITI 90-bbl. stainless tank and 
NVE blower unit. Tank is very clean with 
little use. Blower was working fine when 
removed. Delivery possible, will sepa-
rate.  ................................ $20,000 OBO

Blake 402-943-9750 P02

2,000-gallon lined steel vacuum tank. 500- 
gallon fresh/1,500-gallon waste. Complete. 
Ready to mount on truck frame. $3,500. 
Text/call for pictures 928-920-4471.  (P02)

Vacuum Tanks - New: Sizes from 1,000-
4,300 gallons. All complete! Delivery avail-
able. www.JEagleTanks.com. Contact 
Jerry: JEagleTanks@yahoo.com or 800-
721-2774. (PBM)

TOOLS
Crust Busters: Portable, lightweight ma-
chine, guaranteed to mix up septic tanks and 
grease traps! Save time and money! www.
crustbusters.com, 1-888-878-2296. (PBM)

T&T Tools, Probes, Hooks: Probes feature 
steel shafts with threaded and hardened tips. 
The insulated Mighty Probe™ tested to 
50,000 volts. Top Poppers™ open manhole 
covers easily. Free catalog.  www.TandT 
tools.com. Phone 800-521-6893. (PBM)

TOYS
Septic pumper and vacuum die-cast toy 
trucks: In your choice of colors and logos, 
several cabs available. Call 877-450-2100, 
write to Granite State Collectibles, PO Box 
440, New Ipswich, NH 03071; or www.
granitestatecollectibles.com. (PBM)

TRAILERS-
VACUUM/TANKER

Imperial Vacuum Trailers: In stock, 
6,000- and 6,300-gallon aluminum single-
compartment Imperial vacuum trailers.

Call Kyle
800-558-2945 Ext. 424 PBM

1981 Presvac 5,460 c/s vacuum tank trailer. 
(Stock# 1920V) www.VacuumSalesInc.
com (888) VAC-UNIT (822-8648)  (PBM)

1982 Fruehauf 5460 c/s vacuum tank trailer. 
(Stock# 2305V) www.VacuumSalesInc.
com (888) VAC-UNIT (822-8648)  (PBM)

2002 Super Products Camel 3-cubic-yard 
vacuum trailer with Roots 412 blower 
package. (Stock# 0197C) www.Vacuum-
SalesInc.com (888) VAC-UNIT (822-
8648)  (PBM)

TRUCKS -
MISCELLANEOUS

2009 International WorkStar: Interna-
tional engine, 225,000 miles, 4,200-gal-
lon Curry vacuum tank, Masport pump. 
................................................  $75,000

248-431-5899
davidjanette@comcast.net P02

1988 Ford LS-9 Truck, pump/tanker, Cum-
mins C.I. 611 engine, Bostrom drivers seat. 
2,600-gallon tank, load range H, tire size 
11R24.5, GVW 34,500 lbs. Runs great, ready 
for work. 802-733-2517  (P02)

2007 International 4400: Automatic, 160,000 
miles, 2,800-gallon aluminum tank with 
hoist, Masport 400 pump. Pictures on re- 
quest. $59,900. timothyking25@comcast.net 
804-325-4100  (P02)
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SEPTIC TRUCKS

2001 Volvo VNL64T: N14 Cummins, 
select Fuller 13-speed, 595,000 miles. 
3,600-gallon steel tank (new in 2008), 
Masport 420cfm pump. Heated valves, 
see-level gauge on tank. 100 ft. of 
3-inch hose. Tires are 80%. Complete 
history on file. Ready to work, used ev-
ery day.  ..................................  $38,000

419-466-1349, OH P02

2015 International Terrastar: Alu-
minium tank - 1,100-gallon waste/400-
gallon fresh. 60,300 miles with extended 
warranty to 200,000 miles.  ....  $65,000

Call Rodney Lane
270-832-3793 P02

2017 International 7500: Imperial TM-
V4000A 4,000-gallon tank with a NVE607 
(380cfm). Get this package for as low as 
$2,026.25 a month.  ............... $139,847

Kyle 715-359-0200 P02

2016 Freightliner M2106: Imperial TM-
V4000A 4,000-gallon tank with a NVE866 
(520cfm). Get this package for as low as 
$2,267.53 a month.  ................ $156,500

Kyle 715-359-0200 P02

2005 Sterling 9500, Keith Huber Dom-
inator. 95k miles. 4,300/200-gallon alu-
minum tank, full-tilting. Valve warmers, 
axle and wheel locks, digital level gauge. 
Truck is work-ready.  ....... $85,000 OBO

Scott 785-841-0399, KS P02

2006 International 7600: 370 horse-
power, ISM Cummins, 309k miles, 8LL 
transmission. Jake, a/c, cruise, 18k front, 
46k rears. Hendrickson suspension, 
double-frame, full lockers. 4,000-gallon 
Presvac tank, stainless steel hose trays. 
500-gallon freshwater with Harben jet-
ter system (4,000 psi, 10.2 gpm) - PTO 
driven. Nice, clean Florida truck. No rust.  
................................................ $49,000

740-820-5520, OH P02

2010 and 2011 International 5900i 
PayStars: Cummins ISX, 525hp, 
18-speed, Fruitland pump. Hendrick-
son air ride, 18/46 axles, double frame. 
New red paint on 4,800- and 5,000-gal-
lon J&J lined tanks. Low miles, loaded 
cabs. Very nice trucks inside and out. 
......................................$121,000 each

Call 810-614-9141 
or 586-996-5552, MI P02

2005 Kenworth T800: 4,000-gallon waste, 
75-gallon fresh, full-open door with hoist 
and vibrator. New Transway 1200 vac pump. 
Ready to work. Asking $110,000 OBO. 
P&P Septic Service 802-658-6243  (P02)

2004 Sterling L7500 pump truck, 195,000 
miles (1 owner). 2,500-gallon steel tank, RCF 
500 Fruitland pump, hydraulic tank hoist. 
Ready to work! $25,000. 706-798-8080 (P03)

2001 Sterling: ISM 330hp Cummins 
engine, 263,114 miles, 20,000 lb. front 
axle, 46,000 lb. rear axle, 4,500-gallon 
tank, Jurop LC420 pump.  ........ $53,000

715-889-1544 P02

1998 International 4300 vacuum truck, 
156,000 miles with 300 miles on rebuilt 
466DT engine, 6-speed, 2,500-gallon 
Transway tank, Fruitland 500cfm pump 
in excellent condition. More photos avail-
able upon request.  ................... $25,000 

Contact DJ Suggs 
575-526-5442 P02

2004 GMC 7500: Duramax diesel, 
250hp, 6-speed manual. 1,500-gallon 
vac tank, Jurop pump.

www.pumpertrucksales.com 
Call JR @ 720-253-8014, CO PBM

2006 Freightliner M2: Mercedez Benz 
engine, 10-speed Eaton Fuller trans-
mission, 492,818 original miles. New 
3,600-gallon carbon-steel tank, new 
Masport HXL420 pump. Special price 
...........................$59,999 FET included.

27th Trucks Inc. 
1175 E 25th St., Hialeah, FL 33013

305-835-9030 
 www.27th-trucks.com P02

1999 Peterbilt, 3,600-gallon tank.  
.................................................$26,000

518-376-4115, NY P02

2008 International ProStar: New tank, 
new pump, all new accessories. $45,000

800-721-2774 P02

Trucks for Sale, all work-ready. 2001 
F550 w/PikRite slide-in unit, $18,000. 
1998 F550 toilet truck with Satellite 
tank, $18,000. 1996 Peterbilt septic 
truck w/4,000-gallon, $38,000. 1996 In-
ternational septic truck w/4,000-gallon, 
$32,000. 1998 Dodge Ram 3500 toilet 
delivery truck, $10,000

814-277-6227, PA P03

Three (3) Trucks for Sale: 1995 Interna-
tional with 5,000-gallon Imperial steel tank 
and Masport 400  - $15,000. 1988 Mack 
with 42,00-gallon steel tank built new in 
2008, Masport HXL75 - $10,000. 2006 In-
ternational flat tank portable toilet service 
truck, hauls 8 units, 900/450, under CDL! 
Call Brad for pictures or any questions 
920-979-7711.  (P02)

1997 AutoCar/Volvo: Cummins N14 525hp 
engine, Eaton 8LL 10-speed transmission. 
2009 PikRite 5,000-gallon vacuum tank with 
Presvac LPK vac pump. Excellent running 
condition. $36,500. Used Presvac PV750 
vac pump for sale, recently overhauled. 
$2,500. Contact Frank@ActionKingServices.
com or 978-452-7750.  (PBM)

2004 Ford F650 Truck: C7 CAT motor, 
1,800-gallon tank with heated 6" valve with 
Jurop R260. Bad injectors. $15,000 OBO. 
Butch Menne 573-384-6228  (P02)

1995 Ford F-800: 8.3 Cummins, 6-speed, 
254k miles. NVE pump. 2,200-gallon tank. 
$18,500 OBO. 951-830-4840  (P02)

2008 Kenworth Paccar PX-8, 66,000 miles, 
air ride, 10-speed transmission, new tires. 
90-barrel stainless steel tank, 4310 vacuum 
pump, National Vacuum Equipment. NVE 
blower pkg, 5,600 hrs., heated valves, digital 
tank level reader. $85,000. 678-898-2928  
 (P02)

2004 Freightliner FL70: 1,200-gallon unit, 
low-entry cab with a van body and liftgate. 
(Stock# 4101V) www.VacuumSalesInc.com 
(888) VAC-UNIT (822-8648)  (PBM)

1987 Kenworth T600A: CW CAT 6-cylinder. 
Eaton-Fuller 15-speed. 8-bag A-R suspension. 
3,365-gallon vacuum tank, Masport 75 pump. 
$31,000. www.pumpertrucksales.com. Call 
JR. @ 720-253-8014, CO. (PBM)

2012 International 4300: 260hp die-
sel, auto., 95,000 miles. New 1,850-gallon 
steel vacuum tank, new Masport pump. 
www.pumpertrucksales.com. Call JR. @ 
720-253-8014, CO. (PBM)

1996 Western Star: Detroit Series 60, 
18-speed transmission. Hendricks suspen-
sion. 3,365-gallon vacuum tank, Masport 
400 pump. www.pumpertrucksales.com. 
Call JR. @ 720-253-8014, CO. (PBM)

1994 Peterbilt 377: Detroit Series 60, 
10-speed transmission. 3,365-gallon vacu-
um tank, Masport HXL pump. www.pumper-
trucksales.com. Call JR. @ 720-253-8014, 
CO. (PBM)

Eight great older pump trucks - $35,000 
each. Big power. Jake brakes. 3,365-gallon 
vacuum tanks, Masport pumps. All makes & 
models. www.pumper-truck.com. Call JR @ 
720-253-8014, CO. (PBM)

SERVICE/REPAIR
Dynamic Repairs - Inspection Camera 
Repairs: 48 hour turn-around time. General 
Wire, Ratech, Ridgid, Electric Eel, Gator Cams, 
Insight Vision, Vision Intruders. Quality service 
on all brands. Rental equipment available. 
For more info call Jack at 973-478-0893. 
Lodi, NJ. www.dynamicrepairs.biz (PBM)

SLIDE-IN UNITS
For Sale: 2016 KeeVac aluminum slide-in 
tank. 400 waste, 200 fresh, Honda-powered 
Conde vac unit. Loaded. $9,000. Butch 
Menne 573-384-6228  (P02)

NEW Robinson Vacuum Tank 600 single 
compartment, Conde Super 6, 5.5 Honda 
electric start, 30' hose, 30" wand and valve. 
All aluminum. Mike 321-537-5498  (P02)

TANKS

Cheap, Used Vacuum Tanks - Late 
model, lined steel tank sale! 4,650-gal-
lon, many available. $8,500 - some with 
pumps. Also: Low-price plug-and-play 
Moro and Fruitland pumps.

Call 269-751-5167, MI PBM

(16) Kentucky Tank 300-gallon holding 
tanks in good condition. $2,320 for all.

Call 540-890-8037, VA P03

Best Enterprises stainless steel tank. 
500/250 with no pump or motor. $5,000

419-392-4364, OH P02

100 - 2011 Wichita 500 bbl. (21,400 
gallons) portable frac tanks. Epoxy lined. 
Delivery available. Geneva Equipment, Inc.

Call 815-341-0375
 or tom@genevaequipment.com

www.genevaequipment.com PBM

2011 Curry Vacuum Tank: 4,700 gallons 
(110 barrels), white with rear hatch. Two (2) 
4-inch valves. With fenders. Good condition. 
$8,200 OBO. Email for pics mailsonlight@
gmail.com or call 717-587-1006.  (P02)

2012 ITI 90-bbl. stainless tank and 
NVE blower unit. Tank is very clean with 
little use. Blower was working fine when 
removed. Delivery possible, will sepa-
rate.  ................................ $20,000 OBO

Blake 402-943-9750 P02

2,000-gallon lined steel vacuum tank. 500- 
gallon fresh/1,500-gallon waste. Complete. 
Ready to mount on truck frame. $3,500. 
Text/call for pictures 928-920-4471.  (P02)

Vacuum Tanks - New: Sizes from 1,000-
4,300 gallons. All complete! Delivery avail-
able. www.JEagleTanks.com. Contact 
Jerry: JEagleTanks@yahoo.com or 800-
721-2774. (PBM)

TOOLS
Crust Busters: Portable, lightweight ma-
chine, guaranteed to mix up septic tanks and 
grease traps! Save time and money! www.
crustbusters.com, 1-888-878-2296. (PBM)

T&T Tools, Probes, Hooks: Probes feature 
steel shafts with threaded and hardened tips. 
The insulated Mighty Probe™ tested to 
50,000 volts. Top Poppers™ open manhole 
covers easily. Free catalog.  www.TandT 
tools.com. Phone 800-521-6893. (PBM)

TOYS
Septic pumper and vacuum die-cast toy 
trucks: In your choice of colors and logos, 
several cabs available. Call 877-450-2100, 
write to Granite State Collectibles, PO Box 
440, New Ipswich, NH 03071; or www.
granitestatecollectibles.com. (PBM)

TRAILERS-
VACUUM/TANKER

Imperial Vacuum Trailers: In stock, 
6,000- and 6,300-gallon aluminum single-
compartment Imperial vacuum trailers.

Call Kyle
800-558-2945 Ext. 424 PBM

1981 Presvac 5,460 c/s vacuum tank trailer. 
(Stock# 1920V) www.VacuumSalesInc.
com (888) VAC-UNIT (822-8648)  (PBM)

1982 Fruehauf 5460 c/s vacuum tank trailer. 
(Stock# 2305V) www.VacuumSalesInc.
com (888) VAC-UNIT (822-8648)  (PBM)

2002 Super Products Camel 3-cubic-yard 
vacuum trailer with Roots 412 blower 
package. (Stock# 0197C) www.Vacuum-
SalesInc.com (888) VAC-UNIT (822-
8648)  (PBM)

TRUCKS -
MISCELLANEOUS

2009 International WorkStar: Interna-
tional engine, 225,000 miles, 4,200-gal-
lon Curry vacuum tank, Masport pump. 
................................................  $75,000

248-431-5899
davidjanette@comcast.net P02

1988 Ford LS-9 Truck, pump/tanker, Cum-
mins C.I. 611 engine, Bostrom drivers seat. 
2,600-gallon tank, load range H, tire size 
11R24.5, GVW 34,500 lbs. Runs great, ready 
for work. 802-733-2517  (P02)

2007 International 4400: Automatic, 160,000 
miles, 2,800-gallon aluminum tank with 
hoist, Masport 400 pump. Pictures on re- 
quest. $59,900. timothyking25@comcast.net 
804-325-4100  (P02)
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TRUCKS -
MISCELLANEOUS

2014 Freightliner M2: 24,000 kms, Vacutrux 
82 bbl. tank, 500cfm hoist, rear door and vi-
brator. $120,000 USD OBO. Excellent condi-
tion. Please call Giles 705-446-4142. (P02)

2004 F550 stake truck: Holds 7 toilets with 
Tommy lift and Imperial tank behind cab. 
157k miles. $16,500. Pictures upon request 
beckpar@yahoo.com or call Paul at 715-
927-7290.  (P04)

VACUUM EQUIPMENT
2002 GapVax HV 5700 in working order. 
5,861 blower hours. Needs some metal re-
pairs, but is fully functional as is. $65,000. 
Dan McCleary 813-376-1147  (P04)

VACUUM LOADERS

1999 International Guzzler vacuum 
excavator: Totally refurbished, purchased 
new for Big Dig Project. 27" blower, CAT 
engine, auto remote. Special noise-sup-
pression equipment. Tri-axle. High-pres-
sure wash-down system - 300-gallon 
water tank. $85,900 OBO. Also available 
1997 Ford Guzzler vacuum excavator - 
same features as 1999 International. 
No washdown system. $85,900 OBO.

617-212-0162, MA P02

Three (3) Volvo/GapVax trucks for 
sale. 1999, 2000 and 2001. 1999 is 
stainless. All trucks ready for the job. 
$75,000 each or all three for $210,000. 

Cary Kneupper 
361-920-2279, TX P02

1996 Sterling chassis with Guzzler Clas-
sic: $65,000. 2007 Mercedes Benz chassis 
with Guzzler Classic: $75,000. 2007 Ster-
ling chassis with Guzzler Classic: $85,000. 
All trucks have 18" blowers, wet/dry with 
bag houses. Ready to work! Call Aaron at 
423-635-9739.  (P02)

1991 Western Star Model 4864F with 
a Cusco Turbo Vac 2127, carbon steel 
3,000-gallon unit. (Stock# 8905) www.
VacuumSalesInc.com (888) VAC-UNIT 
(822-8648)  (PBM)

Pre-owned GapVax HV-57 industrial vacu-
um loader, with a Roots Hibon PD blower 
mounted on a 1997 Mack RD688S cab and 
chassis. (Stock# 4602C) www.Vacuum 
SalesInc.com (888) VAC-UNIT (822-
8648)  (PBM)

2009 Sterling LT9500 with a Vacall AVRB-
18 industrial vacuum loader. (Stock# 4792C) 
www.VacuumSalesInc.com (888) VAC-
UNIT (822-8648)  (PBM)

2014 Freightliner 114SD with a Vacall AVRB-
18 industrial vacuum loader. (Stock# 9116C) 
www.VacuumSalesInc.com (888) VAC-
UNIT (822-8648)  (PBM)

Pre-owned Super Products Supersucker 
industrial vacuum loader, with a Roots TRI-
NADO blower mounted on a 2009 Sterling 
L9500 cab & chassis. (Stock# 4366C) www.
VacuumSalesInc.com (888) VAC-UNIT 
(822-8648)  (PBM)

VANES
NEED a vane supplier? Franklin Fibre-
Lamitex Corp. is the premier American 
manufacturer of composite vanes for pumps 
and compressors. OEM tested and approved. 
Competitive pricing and reduced lead times. 
800-233-9739 www.franklinfibre.com  (P07)

WANTED

We are looking to purchase used portable 
toilets and half-high toilets. Please contact 
Lance at lance@redtoilets.com or call 561-
346-9296. (P07)

Looking for used Sebach toilets. In the south-
east is a plus. Call Eric 321-269-9957 or 
email at eric@anderson-rentals.com.  (P03)

UEMSI/HTV® seeks additional regional rep-
resentation for our industry-leading inspec-
tion camera systems, sewer hose lines and 
parts. Call Brian, Bill or Bernie - 877-389-
9999.  (P03)

Wanted to Buy: Vactor 2100s and late model 
Guzzlers. Cash. Phone 800-336-4369. (PBM)

WATERBLASTING

WATER JETTING EQUIPMENT: We sell, re-
pair and retrofit water blasters. Visit us at: 
www.waterjettingequipment.com or phone 
714-259-7700. (PBM)

P L A C E  Y O U R  A D  O N L I N E  A T  w w w . p u m p e r . c o m

SOLD
Sell your equipment 
in Pumper classifieds

Reach over 25,000 potential buyers 

each month when you list your equip-

ment in the classified section. Plus, 

your listing is placed automatically 

online at the Pumper website.  

In addition, your ad will be placed 

in the Pumper e-Trader, an electronic 

magazine that is e-mailed to readers.  

That’s three ways to move your  

equipment out of the yard!

Why wait?  
Go to  

pumper.com/classifieds/place_ad

Scan the 
code  

with your 
smartphone.
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6" and 8" 
Aluminum Weldon

Male and FemaleMale and Female
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BANDLOCK 
Reducers
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Female Coupler

Steel
Crown
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and 8"
Press
End

Steel
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Press
End

Standard & International
EZ Lift Clamps 4" to 12"

Wet Valve, 6",
360° Injected
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www.tanktec.biz


www.polyjohn.com


Work with us ... We listen!

4131 Morris Drive
Burlington, Ontario, Canada L7L 5L5
Fax: 905-681-0411

Nationwide Sales & Service

800-387-7763 | 905-637-2353 | www.presvac.com

Powervac 
> DOT 407 / 412 Code Tank

> 3250 US Gallon Tank
> SS 316 High Polish Finish

> 6400 CFM, 28" HG
> Presvac PV750 Pressure Off Pump
> Water Pump: 10 GPM @  4000 PSI

Powervac Mini Hydro X
> DOT 407 / 412 Code Tank 

> 4200 US Gallon Tank
> SS 316 High Polish Finish
> 1600 CFM Blower, 27" HG
> 600 US Gallon Water Tank

> Water Pump: 10 GPM @ 3000 PSI
> 440,000 BTU Burner

Code Liquidvac
> DOT 407 / 412 Code Tank

> 3000 US Gallon Tank
> Presvac PV750 Vacuum Pump
> 400 CFM, 28" HG Continuous

> Blackmer Transfer Pump
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