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¢ Thanks to dedicated workers,
- California’s Legacy Sanitation
enjoys explosive growth and
high marks from customers

“ Page 26

TRADING
.. PLACES

Michigan’s Brendel’s Septic has shifted
emphasis toward portable sanitation

Page 40




Win! Win!

What a great combination, a dog that's always happy
to see you and a truck that keeps on running. You
may have heard that Satellite sells septic trucks, but
never took the time to check us out. We are asking
you to take a look because the same things you
admire in a good dog are in a Satellite septic truck.

Septic Trucks Starting At

$96,000

Not poop, but other things, like dependability and a
darn good blood line. For 50 years Satellite has built
restroom trucks and has a reputation for high-quality.
We carry that over into our septic line, along with
outstanding customer service. If you are in the
market for a good truck, please give us a call...

we'll come a runnin’.

800-328-3332

www.satelliteindustries.com




This Summer, Get Ahead:of't'he Competition

X IMasport/Plugl&PlaySystem!|
‘ —

HXL"4V/AirGooled|Plugl&(Play, HXU'400WV|liquid{Gooled|Plug/&iPlay
160 CFM « 20”"Hg CONTINUOUS * 400CFM < 25"Hg CONTINUOUS

e THE LEADER IN PORTA-POTTY * LIQUID COOLED FOR HEAT
PUMPS STABILITY

Engineered to Out-Perform, Built to Out-Last!
Also available are Robuschi High Vacuum Blower Systems (494 - 1602 CFM; 27”"Hg Continuous)

Vacuum Pump Oil Vane Pump Flushing Kit PumperlScent Kits

Try these quality
Masport products
during the summer
months:

FOR MORE INFORMATION CALL: 1(800) 228-4510 www.masportpump.com
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MILWAUKEE RUBBER PRODUCTS

[“Lenzyme]

@ Bio-Products, Packaging and Marketing Experts ;13;

What is a
Septic Kit?

Learn more at:
www.lenzyme.com

FREE Private Labeling

1-800-223-3083
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Septic odor stops with

SWEET AIR™
FILTERING DEVICE

— THE ORIGINAL —
SWEET SEPTIC SYSTEMS, INC.

7121 Green Valley Road * Placerville, CA 95667

800-622-8768

sweetair.com Fax: 530-622-1087




YEANS WY WWw.lranswaysystems.com

L2017 1-800-263-4508

Custom Built...Driven hy You

Take advantage of our quality & experience.

2014 International 7500
$161,600.00
FOB Buffalo NY \ds - FOB Buffalo, NY
Cummins Paccar 1ISX-15 500 HP International Maxxforce 10 350 HP
RTLO 18 : er 10 Speed Transmission
0 Ib. Front Axle, 46,000 Ib. Rear Axle 2 '-8___ 0 Ib. Front Axle, 40,000 Ib. Rear Axle
20.000 Ib. Watson Chalin Pusher Axle “Air Ride, Factory Air Conditioning
4600 US Gallon Tank Capacity Combination Engine/Exhaust Brake
350 cfm - 28" hg Rotary Vane Pump 3600 US Gallon Tank Capacity
21" Dia. Top & Rear Manway 900 cfm - 27" hg High Vacuum Blower
6" Heated Discharge & 4" Heated Intake 4" Dia. Hyd. Boom c/w Pendant Control
Three 5" Dia. Sight Glasses 25 Ton Hydraulic Telescopic Hoist
o Full Open Hydraulic Rear Door

2013 Peterbilt 388

In Stock - Ready for Immediate Delivery

Transway Systems Inc.
Direct: 1-905-578-1000
Fax: 1-905-561-9176

sales@transwaysystems.com

Three HV-145 Units in Production .
Waiting for Your Chassis. 314 Lake Ave., N.Hamilton, ON L8E 3A2
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- Doug Day

12 Reading Between the Lines:
Tips & Takeaways

Mine this issue for at least one great business-
building idea in every story.
- Jim Knelszel, Editor

14 Editor’s Choice

Be sure to check out the exclusive online content at
Pumper.com.

- Jim Kneliszel

18 Building the Business:

The Fine Art of Follow-Up

Customers will welcome your ‘reminder’ calls when
you employ these successful strategies.

- Judy Garmaise

22 Rules & Regs: Louisiana installer and

system inspector indicted in bribery case
- Doug Day and Scottie Dayton

34 Pumper Interview:
0ld Company, Fresh Approach

With 75 years in business under their belts,
Michigan'’s DeJonghe family continues to make
strides in pumping safety, new marketing and
advocating for the industry.

- Scottie Dayton

40 Trading Places

The business emphasis has changed from septic
service to portable sanitation in the 12 years since
Jay Brendel's Michigan-based company was first
featured in Pumper.

- Dee Goerge

50 Expo Spotlight
The stealthy ‘Stump’ portable restroom draws a
crowd.

- Cralg Mandil

54 Money Manager:

The Office in Your Hip Pocket

Isittime to pull the plug on your business landline?
It's high time you review your phone service and look
at ways to shave dollars off a growing monthly bill.

- David Steinkraus
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People Power

Teamwork and professionalism are the keys to growth

for Legacy Sanitation in San Jose, Calif. Owners Craig
Gorewitz (left) and Bryan Lowe are shown with their newest
equipment addition, a 2008 International 7600 vacuum
truck with a Jurop pump, built by Southwest Products.
(Photo by Keith Dixon)

58 Overheard Online: Losing a Lid?

A poster wonders how other pumpers handle the
situation when a lid falls into the septic tank during
a service call

62 Septic System Answer Man:
The ABCs of ATUs

As onsite systems become more sophisticated

to address site and environmental challenges,
pumpers will be faced with an array of complex new
technologies to maintain.

- Jim Anderson

66 NAWT News: Attend the 6th Waste

Treatment System Symposium in Indiana
- Jim Anderson

70 Product Focus:

Portable Sanitation — Special Events
- Cralg Mandll

78 Classy Truck of the Month
We feature Green's Septic and Excavation LLC,
Chestertown, Md.

82 Product News

Product Spotlight: Jurop RV Series rotary vane
vacuum pump

- Ken Wysocky

84 Industry News

86 Association News, Training and
Education

oming in AUGUST
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VACUUM TRUCKS - TRUCK BUILDERS

B PROFILE: Rhode Island pumper prefers to go it
alone

B SEPTIC SYSTEM ANSWER MAN: Covering the
ATU basics
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MORO VACUUM PUMPS

Over 55 years of
field proven performance
PMS0OA - 252 cfm

PM70A - 322 cfm
PMBOA - 417 cfm

RIGHT-ANGLE
PUMP PACKAGES

Packages available with any Moro vacuum pump
Learn more about Moro pumps, visit us at www.morousa.com

A a\ bl .
FAN COOLED] = s PM100T
o~ 460 cfm
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Moro PMBOT ' D W Serie
e Wost Bolt & Go packages | For more Information, call , (" Fuison - 255 e
 L/QUID COOLED = Wl g

can be delivered within R -0 - 630 o1
one week of order date. 800'383'6304 | 7y -
OPTION | OPTION Il OPTION il

« Moro Vacuum Pump Includes: Option | Package Includes: Option Il Package

« Gear Box Plus: Plus:
« Coupling Assembly « Secondary Trap « Fully Assembled and

Assembled on Right » Oil Catch Muffler Ready to Mount ‘
2 ° i LIQUID COOLED -y
Angle Pump Base Vac/Pressure Relief [L/quiD COOLED M =" PM200
Valves & Gauges B 677 cim
(These items shipped loose.) . ] = d

Other available right-angle assembly options include

OPTION 1.5 C-FACED ADAPTOR

Includes option | with oil catch muffler. Allows conversion of any brand N
Fully assembled. pump to Moro using existing stand.

. ' PM2600
( \ v 824cim

Hydraulic drive and Pulley drive Bolt & Go Packages T
also available -sold individually or with option packages

—a j'
W,

SALES OFFICE

MOROUSAnc. «Zmie: @8 @ @ @& | 2\
Toll Free: (800) 3 = & (= =V . 4 \
- Tel (412) 787.8400 =" = & H " 2-YEAR WARRANTY
(800) 383-6304 u.S. Toll-free ST LOUIS OFFICE x v V \ ALL MORO VACUUM PUMPS
www.morousa.com UNION, MO Mark Nixon  Dave Clavenna  Malt Gibbs Jeff Jalllet v%" ,.o’""
sales@morousa.com Toll Free: (866) 3836304 314-608-4679 314-608-3089 314-608-3808 412-787-8400 8

Tol (636) 584 8844 East Region  Midwest Regiun  West Regon  Sales/Whse Myt
MO30302
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At Armstrong Equipment, ve beieve ife
and business require certain compromises, but not on those
things on which your business and family depend. A beautiful,
new and shiny vacuum fruck with a bumed out pump is nothing

more than uncomfortable transportation at four miles per gallon.

Your customers depend on youl Your employees depend on

youl! Your family depends on youl

We think you should be dble to depend on us! That is why we sell
the most dependable vacuum pumps, parts, valves and tank
components available. When it comes to quality and reliability in
. the tools that make your business successful, there should be:
Wittig
RFL100 “No Compromise.”

{5?%3;.?3&’“ - b - £ We proudly stock Masport, Jurop, NVE, Condé, Fruitiand and
PVt 5/ L _ G-D Wittig vacuum pumps, Sutorbilt blowers, Gamet Instruments
| Seelevel gauges, Clearflow Heavy Duty valves and most other
vacuum fruck components and accessories. We can also
provide replacement pumps and repair kits for most major

brands. For more information call us foll free af 800-699-7557.

. ARMSTRONG
EQUIPMENT
— INC.——

800-699-7537

11200 Greenstone Ave, « Santa Fe Springs, CA 90670
562-944-0404 - Fax: 562-944-3636
www.vacpump.com

Hablamos Espanol

=S El [Fe




PRODUGTS BUIL
BY CANADIANS FOR CANADIANS

3 \?"-""*"»'-.—-,- Behind every product we sell is a hardworking,

—
-

T dedicated Canadian committed to delivering the

best portable sanitation equipment in the world.

It is this dedication that has allowed us to become
Canada’s largest portable sanitation equipment
manufacturer: With four distribution centers across
the country, we are committed to working

even harder to ensure Canadians get the service
they deserve and the products they need.

That's a promise.

-

=

705-325-4200 | 800-465-9590 | polyjohncanada.ca  here when you need us CANADA

POLYJOHN.COM POLYJOHNCANADA.CA POLYJOHN.CO.UK POLYJOHNSA.COM.BR POLYJOHNDEMEXICO.COM

Made in the USA. ===

FULL

Product Line

Personal Customer
Service

Factory Direct To You!

| Confa& us for your
~ FREE full line catalog today!

2
NI

www.mytana.com 800.328.8170

fax:651.222.1739

CABLE MACHINES  JETTERS PUSH CAMERAS FOR MAIN LINES & DRAIN LINES LOCATORS RELATED PARTS ACCESSORIES
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VISIT ONE OF THESE PARTICIPATING DEALERS TO LEARN MORE ABOUT THE TRUCKS THAT RANKED
"HIGHEST IN CUSTOMER SATISFACTION AMONG CONVENTIONAL MEDIUM DUTY TRUCKS, THREE
YEARS IN A ROW." AND "HIGHEST IN CUSTOMER SATISFACTION WITH CONVENTIONAL MEDIUM

DUTY ENGINES, FIVE YEARS IN A ROW."

CALIFORNIA
Huntington Park

Fred M. Boerner Motor Co.
323-560-3882
www.hoemertrucks.com

Santa Fe Springs
Carmenita Truck Center
888-650-9345
WWw.carmenita.com
sales@carmenita.com

Santa Ana

Tom's Truck Center
888-366-7857
www.ttruck.com
sales@ttruck.com

Fontana

Rush Truck Center - Fontana
Medium Duty
909-829-2200
www.rushtruckcenters.com

FIND US ONLINE.
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DELAWARE

New Castle

Bentley Truck Services
302-328-4600
www.bentleytruckservices.com

FLORIDA

Fort Pierce

Hino of Fort Pierce
772-409-1800
www.kenworthsf.com

LOUISIANA

Gray

Kenworth of South Louisiana/
Hino of Baton Rouge
985-876-3000
Willie@kwsouthlouisiana.com
Bryan@kwsouthlouisiana.com

NEW JERSEY

Trenton

Bergey’s Truck Center
609-586-3333
www.bergeystruckcenters.com
bschenck@bergeys.com

.
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Logan Township

Bentley Truck Services
B856-467-4446
www.bentleytruckservices.com

NEW YORK

Marcy

Utica Mack Inc.
315-797-1714
www.uticamack.com

East Syracuse

Beam Mack Sales & Service
315-437-2574
www.beammack.com
msutkusjr@beammack.com

Monticello

Robert Green Auto & Truck Inc.
845-794-6161
www.robert-green.com

WIWW.HINO.COM Ea.u

NORTH CAROLINA
Hickory

Advantage Truck Center
704-351-8112

www. advtrks.com
mkline@advirks.com

Charlotte

Rush Truck Center - Charlotte
B00-597-7333
Www.rushtruckcenters.com

OKLAHOMA

Oklahoma City

Rush Truck Center- Oklahoma City
405-782-3510
www.rushtruckcenters.com/
oklahomacity
Zwinggis@rushenterprises.com

OREGON

Portland

FMITruck Sales & Service
800-927-8750
www.fmitrucks.com
johnb@fmitrucks.com
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PENNSYLVANIA
Philadelphia

Bentley Truck Services
215-708-1001
www.bentleytruckservices.com

Philadelphia

Bentley Truck Services
215-937-1044
www.bentleytruckservices.com

Souderton

Bergey's Truck Center
215-721-3400
www.bergeystruckcenters.com
stybacki@bergeys.com

TEXAS

Dallas

Rush Truck Center - Dallas
214-905-9212
www.rushtruckeenters.com

ot
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READING BETWEEN THE LINES

Tips & Takeaways

Contact Jim with your
comments, questions
and opinions at
editor@pumper.com.

Mine this issue for at least one great business-building idea in every story. By Jim Kneiszel, Editor

we hear from septic service pros, small business experts and industry
leaders. It's most gratifying when I run into a contractor at the Pumper
& Cleaner Environmental Expo or through a phone call or email who says
something from the magazine made a difference in his or her operation.
When I edit the contractor profiles and other stories that cross my
computer desktop, practical advice is always top of mind. Making sure the
content is helpful is right up there with checking spelling, putting all the
commas in the right place and writing compelling headlines. In fact - and
don’t tell my bosses this - sometimes I could forgive a misplaced comma
in the magazine if I knew an idea or nugget of information in a story helped
save readers money or increase revenue. Our mission to help you improve
your businesses is just that big.
So I decided to go through this issue and make sure we're living up to
our business-building goals. Here'’s a few tips I found in the review, and I
hope they lead you inside to read the rest of the stories.

H ere at Pumper we pride ourselves on sharing valuable business advice

If you think there’s no demand for high-end restroom
trailers, think again.

Jay Brendel, owner of Brendel’s Septic Tank Service, White Lake,
Mich., tells writer Dee Goerge in a profile story that he wondered how much
impact buying restroom trailers would have on the portable sanitation side
of his business. But taking a chance on the upgraded units has paid off,
boosting revenues for restroom service over his traditionally strong septic
work. The lesson learned: “You've got to keep growing in this business,”
Brendel says. “You've got to be diversified with what you think you can rent.”

A technician performance checklist will boost your
company’s reputation.

At Legacy Sanitation in San Jose, Calif,, portable sanitation service
technicians check each other’s work using a performance checklist. Owner
Bryan Lowe tells writer Doug Day in a company profile that self-policing
leads to better teamwork and compliments from customers. Here's how it
works: Occasionally a driver is assigned to follow along another technician’s
route and check every aspect of the service being provided. The checklist
is used to promote consistent service quality and improve every worker’s
performance.

Rather than provide your employees with a smart phone,
pay them a stipend to use their personal phones for
business calls.

Your phone bill has likely skyrocketed as you've issued cellphones to
employees so you can keep in constant contact during the workday. In his
review of phone service expenses, Money Manager writer David Steinkraus
suggests curbing costs for potential data overages and lost smartphones
by giving employees a monthly payment to use their personal phones for
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Making sure the content is helpful is right up there
with checking spelling, putting all the commas in the

right place and writing compelling headlines.

business. If you provide work-only phones, you could end up responsible for
data charges racked up by employees surfing the net and for phones lost on
the job. The monthly phone allowances transfer those unexpected expenses
back to the users.

Be mindful of waste splashback and order appropriate
safety equipment.

Our Pumper Interview this month gets specific tips on safety gear for
septic service technicians from Misty DeJonghe, of Matt DeJonghe Septic
Tank Cleaning, who teaches blood-borne pathogen certification classes for
pumpers. She shares her safety equipmentlist with writer Scottie Dayton. To
avoid exposure to a host of diseases, DeJonghe’s technicians wear industrial
mid-length rubber gauntlet gloves, a respirator or dust mask, wraparound
safety glasses and water-resistant rubber work boots. The company also
forbids wearing shorts unless there is a threat of heatstroke.

Never let a customer know you’re irritated with them.

In her Building the Business column, corporate trainer Judy Garmaise
says one component to successful follow-up calling is never letting your
frustration show through, even after a customer repeatedly ignores your
voicemail messages. Showing your exasperation or recounting the litany
of unanswered calls won’t prompt that customer to call back. Remaining
constantly upbeat offers your best chance for repeat business. “If you are
courteous and guilt-free, even on the sixth or seventh voicemail, you leave
all doors open,” she says. “Stay positive and put a smile in your style”

Don’t go fishing for a lid that falls in the tank. Sell the
customer a new riser.

In our Overheard Online story this month, a writer asks how to retrieve
a concrete tank lid that accidentally falls into the tank. Pumpers jump in to
tell the contractor to install a lid that won't fall in. One poster goes as far as
to suggest pumpers should add a disclaimer to their invoices that says they
are not responsible if a lid falls into the tank, then suggests replacing older
lids for safety.

WHAT’S ON YOUR MIND?

Do you have feedback on any of the advice you read in this issue of
Pumper? Is there a question or an issue you'd like us to address in a future
issue of the magazine? Drop me a line and let me know. B



How would you like to show 100% of your

customers that you provide high quality service?

First and foremost, your company is a service provider
and you have the greatest success when it is done
right. Deodorizer costs represent less than 1.67% of
your total operating expenses, but they have a direct
effect on 100% of your customers. That effect can be
either positive or negative. By using a deodorizer that
performs at a consistently high level, you are showing
your customers that their comfort and satisfaction is
what matters most to you.

Of course, you have to know what deodorizer will
work best in your situation. Safe-T-Fresh Deodorizer
Specialists are acquainted with our products and how
they perform in varying weather conditions. They can

-

provide you with knowledgeable information about
what to use in the hot summer months or the dead
of winter. Chances are they will not be the same
product. You may spend more in the summer to
keep your restrooms fresh, but save money in the
winter by going to a less powerful formula.

Since the cost of deodorizers is such a small part of
your operating budget but has a big impact on the
impression you make with your customers, why not
outperform their expectations and invest in quality
products? Call one of our deodorizer specialist to
help you select the right product for every day use
or special events. Itis a step in the right direction.

JJ\)‘%)

OF YOUR Gl ERS
CANBEPOSIIIVELY,

AFFECITED BYUSING
HIGHQUALL Y,
DEODURILER:

Labor (35%)

. Fuel (7%)
@ Repair & Maintenance (11.5%)
@ Land Rent / Dump Fees (6%)
Profits (36.5%)
L . Deodorizers (1.67%) *

'_3 Cleaning Supplies/Toilet Paper (2.33 %)

Contact a Deodorizer Specialist Todayl

877-764-7297 « 877-ROI-PAYS
www.safetfresh.com

S\FE?

Odor Control...Guaranteed!

Satcllii>



Introducing
the CVS line of Liquid Ring
and Liquid Cooled
vacuum pumps.

Driven. By Design

Renowned for reliability, efficiency and ease of installation,
Fruitland’s Rotary Vane Vacuum Pumps are designed to tackle

the toughest liquid waste applications including: Oil & Gas,
Environmental, Industrial, Septic and any other Liquid Waste.

They are spec'd more than any other pump for Liquid Vacuum Tank
Trucks ranging in size from 1,000-12,000 gallons.

Designed for trouble-free performance with features such asan
integral air in-take filter which protects the pump in vacuum and
pressure modes.

In addition to Rotary Vane Vacuum Pumps, Fruitland® now offers a
wide range of Liquid Ring and Liquid Cooled Vacuum Pumps which
are also designed with state-of-the-art technology for maximum
performance, efficiency and low life cycle costs.

Fruitland® Pumps... the standard for quality, performance
and reliability.

Est. 1957

VACUUW PUMPS
Reliability Redefined

Toll Free: 1-800-663-9003
www.fruitlandmanufacturing.com

*Fruitland is a registered trademark of Fruitland Manufacturing
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Be sure to check out the exclusive
online content at Pumper.com

By Jim Kneiszel

9, eaders tell me they read Pumper cover-to-cover and the pages get dog-

t-\ ': eared from all their employees taking turns paging through the magazine.

| B you enjoy Pumper that much, we have a bonus for you - additional

online-only content that can be accessed instantly from your computer, tablet

or smartphone. Find more of the latest wastewater industry news - from

product releases to videos and podcasts to my editor’s blog - at www.pumper.
com. Here's just a sampling of the latest content you can find online:

SOMBINATION SEWE Q‘T PURCHASE
PS PUMPING BUS > THRIVING

St. Louis-based Grease Masters posted a photo on Facebook of the
brand new vacuum truck they picked up at this year’s Pumper & Cleaner
Environmental Expo International in Indianapolis. Owners Pam and John
Remstedt founded the company in 2006, and gross sales have increased
every year. Pam Remstedt tells Pumper how the company is using the new
rig to build revenue for the thriving business.

SEPTIC SYSTEM EDUCATION GROWS BUSINESS

More than 20 years ago, Jerry Scarborough was new to the septic service
industry, and sought out the training necessary for him to excel in the
business. He shared what he learned in an online exclusive column, talking
about the importance of NAWT Inspector training and how he transfers
what’s he’s learned to real estate agents. “Many real estate agents don’t have
the knowledge of how a septic system works. They don’t need to; that’s what
we're here for,” he says. “As I would make professional greetings with the
buyers and explain what my role was as the inspector, the real estate agents
would pay attention. Taking the time to explain to homebuyers what a septic
system is has helped me and my business in many ways.”

EDITOR’S BLOG: HE WANTS TO BAN LAND SPREADING

A retlred hydrologlst and local town board supervisor wrote a story for
the Dunn County News in northwestern Wisconsin advocating ending the
practice of land spreading septage in the state. Neil Koch says there’s not
enough oversight of land application, noting that there are 400 approved
spreading sites in his home Dunn County and one DNR person to monitor
them along with thousands of sites in 16 other counties.

hi RDOUS L( ,1?«“ IONS

Nortech Vacuum Products, a division of Guardair Corporation,
announced a new line of ATEX-approved pneumatic vacuums for hazardous
locations. The new vacuums eliminate the threat of static electricity. “The
number of fires due to combustible dust within industrial plants has been
increasing, prompting an immediate need to create a safer work environment
throughout all factories, plants and work sites,” said Eric Mills, vice president
of sales and marketing at Guardair.

APPROVED PNEUMATIC VACUUMS
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ankfiechnologies,a SunnlyCOMUEEMS 4 - ¢
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Available

Conde 70 cfm Vacuum/Pressure Pump
(9 hp With Masport 106 cfm Pump or
Conde 115 cfm Pump Available)

'. | .
W B4l &
300 Gallon (200/100) $7695 e Tk Completely
= 450 Gallon (300/150) $7995 Ae “‘ Self-Contained and
o ! Ready to Work!
600 Gallon (400/200) $9095 Largerse
@ 800 Gallon (500/300) $9995 Smaller Sizes
= Single section, deduct $300 Traller Mount.
¢ Standard Features: Custom
== Aluminum Construction Configurations
30’ Vacuum Hose with Wand and Valve and
@) whale water Pump - Many More
=r3 Honda 5.5 hp Electric Start Gas Motor With [J= Options
]
7))

= 12013 Ford F550
g w =119.5k GVW, Diesel, Auto .
1200 Gallon (900/300) Aluminum
Masport HXL4, FloJet, ToolBox

Ready to work!
From 6%700 ’

IN STOCK! . i
Portable Restroom Service ==

2013 Pete 348- LOADED! -
2000 Gallon (1500/500) Aluminum Tank _ ik %&

-

Masport HXL4, DC10, Hannay Reel jiteic
Dual Service, Low Work Station l
— $106,500 2
i Call Steve Nelson §1
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('5 = Tandem Axle Pumper

= Y 2013 KW T370 ¢
g O P 350HP, Allison Auto
— G : WS Aluminum and Chrome
B> ; 3600 Gallon Alum Tank
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" Inlet, 6” Dump, Toolbox
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GREASE THIEVES!

P.0. Box 1107 - 135 E Mile Road - Kalkaska, MI 49646
p: 231.258.4870 - f: 231.258.2019 - sales@marshind.com

800.952.1537 - WWW.MARSHIND. COM

DOT Units
: =

“Grease Storage Reinvented”
\' Your customers will love lt v

Fitsunder2 & 3 Compartment Smks

4 AL |
Thank you Beckman Production of Michigal_l for Dump 0" Safely at the fry 2 '
e ey e SN w30 R nrs The #1 tub of choice by pumpers natmnmde'
« No More Dumping Hot Oil Outside Perfect for:
Mini Vac Trailers « No Foul Odors « Small Kitchens
2 . « Non Marking Polyurethane Wheels «Malls
Industrial Units » Eliminates Grease Theft « Food Courts

DOT Code & « Stadiums

Non Code ENVIROTU

“Grease Storage Reinvented”

www.envirotub.com . (866)777-4322

° } IN STOCK! 300 gal waste/
\ A\ 100gal fresh skid unit.
i

GET MORE JETTER
' EFOR YOUR DOLLAR;

3300 gallon
Septic Service
Unit

650/300 Portable STB2712H-MAX
Toilet Restroom
Service

Units. Trailer Jets from $6699.00

Check Out Our Updated Website: wwb). marshind.com

(uality People Doing Quality Work

B3 Check out the Marsh Industrial facebook page. WWW.camspray.com 800-648-5011

See the progress of some of our units in the making.

Van and Truck Mounts starting at $4995.00
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In a crowd of generic portable
restrooms Five Peaks stands out.

Tough AND attractive? YOU BET and at a great price. All of our portable restrooms include standard features
such as hand sanitizer dispenser, oversized stainless steel mirror, corner shelves, utility hook, hover handle,
three-roll paper holder, gender sign and exterior door hasp Call Five Peaks today for details:

ASPEN Ry
Portable Réstroom = = =

To place an order or for more information please contact us:

Five Peaks v 231.830.8099 ® 866.293.1502 & 231.739.2131
¢ fivepeaks.net | info@fivepeaks.net | Follow us on facebook 1 facebook.com/fivepeaks




BUILDING THE BUSINESS

The Fine Art
of Follow-Up

Judy Garmaise is a
corporate trainer, sales
expert and professional
speaker with more than
25 years of experience in
sales, management and
customer service. Contact
her at info@judygarmaise.
com or 561/445-9955.

Customers will welcome your ‘reminder’ calls when you employ these successful strategies

By Judy Garmaise

few are masters of it. Sure, they may leave one or two voicemails
or send a couple of emails, but those attempts merely scratch the
surface of what follow-up is really all about.

Following up with a prospect—whether it’s to pitch a new account
for servicing restaurant grease traps or pumping a single residential septic
tank—is about attending to the details of business. It's doing what you say
you will do and honoring your word. It is committing to what you know
you can commit to and then doing it. Following up is calling your prospect
or client not to nag or harass them, but to remind them of the valuable
product or service you know will enhance their business or life.

Here'’s another way to look at it: Follow-up is acknowledgment. Most
people want to feel acknowledged for who they are and what they do. So
when you say you're going to call back in one week and you do, your client
feels acknowledged. If you don'’t follow up with prospects and clients, why
should they form a relationship with you? They’ll think you don'’t care if
you get their business or not. You're not only offending the person but also
sabotaging your company’s bottom line.

So if you're ready to take your follow-up skills to the next level,
practice these strategies:

M ost business professionals know that follow-up is important, but

DON’T GIVE AN EXACT TIMEFRAME.

Many people fall into the trap of being too specific with their follow-
up promises. They may say, “I'll call you back in 30 minutes,” no matter
what the situation or request. As a result, they rarely honor their 30-minute
promise.

Instead, say something like, “I'll get back to you when my project is
complete in the next day or so,” or use some other vague but reasonable
time frame. That way you're not being held to a strict timeline. If you
intend to get back to them in an hour, say you will get back by the end of
the day, in case something comes up in that hour.

If you can’t get back to the person within the promised time frame,
phone them and say you're detained: “I know I was supposed to have an
answer for you by 5 p.m., but it looks as though I'm going to need more
time to resolve this situation. I will call you back by tomorrow afternoon”
Acknowledging the problem lets the other person see that you can be
relied on.

BE HAPPY.

When you are talking with someone or leaving a voice mail, put a
smile in your voice. If you aren’t feeling happy at the time, listen to some
upbeat music, read a few jokes online or pick up a humorous book. You
must be positive when doing follow-up.
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Following up with a prospect or customer is about

attending to the details of business. It's doing
what you say you will do and honoring your word.

Never get on the phone when you're angry or depressed. No one
wants to speak to Mr./Ms. Grumpy. And no one will return a voice mail
that has a negative tone in it. Your message must be light and lively—and
it must be awaiting a response with glee.

If you've left a few voice mails and still haven’t received a response,
never let the other person know you're irritated. You will never get Mr.
Smith to call you back if you leave a “guilt” message like this: “Mr. Smith,
I have already left you three messages. If you do not return my call in the
next 48 hours, I will have no choice but to not do business with you again.
Please call me immediately.”

Instead, you must leave a fourth and fifth voice mail with as much
enthusiasm as you had when you left the first one. If you are courteous
and guilt-free, even on the sixth or seventh voice mail, you leave all doors
open for Mr. Smith to return the call. Plus, your courtesy and enthusiasm
may prompt him to not only give you his business, but all of his referral
business as well. Therefore, stay positive and put a smile in your style.

FOLLOW UP FOR THE FUN OF IT.

Not every follow-up has to be about “are you ready to buy from me
now?” Sometimes you just do it because it’s the right thing to do. And
when you follow up without an immediate sales goal in mind, you'll see
how it can be beneficial. For example, suppose a product you bought from
a salesperson arrived in the mail and is now functioning properly in your
home. Two or three days later you get a follow-up call from the salesperson
asking how the product is working for you. This kind of call will probably
result in more purchases from that salesperson. When you do a few
follow-ups like this, calling to ask for the sale later is much easier—and the
prospect is much more inclined to say yes and refer others to you.

BECOME A MASTER FOLLOW-UPPER.

When you implement these suggestions into your follow-up efforts,
you'll see how rewarding follow-ups can be. Your prospects and customers
will appreciate your efforts to keep them informed, and your company
will be grateful for your persistence and diligence in one of the most basic
business tasks. In the end, you'll close more business and enjoy greater
success. B



Perforgstéce by Design

: 4 Available : Vacuum Only or Vacuum | Pressure

| Double Shaft Design
m . 230 cF " :'-'ump sanibe ikivan Clociaitsa oF Countar- J STAINLESS STEEL

clockwise Rotation. o SECONDARY TRAP

ol e Heavy Duty Hi Temp Sealed Bearings ENMARYIRAP

' Bearings lubricated with - KRYTOX GREASE -
Maintaining Lubrication in EXTREME HEAT under
HEAVY LOADS.
o ORing Seals
Prevents any oil leakage and eliminates oil mess. | =3 STAINLESS STEEL
e Automatic Oiling . PRE FILTER
Conde’ Automatic oilers require no adjustment.
Simply add oil.

Versatile Oiler Design

Oiler can be mounted on either end of pump or FLUSH KIT
remote mounted.

Pump & Engine Packages - Gasoline & Diesel

‘4 OIL CATCH MUFFLER

Quality Pump Accessories
Complete Protection Packages

Westmoor Ltd.

Manufacturers Of

g

Vacuum Technology
Est. 1939

www.pumper.com ¢ Since 1979 July 2013 19



 PROVIBINGISOLUTIONS|
flan Your Industiial Needs

STANDARD AND CUSTOM FABRICATED EQUIPMENT

| %] Exp|osit;n proof » Skid mounted » Additional flows
Lo Electric hot/cold ~ » Single & double  » Up to 5000 PSI and pressure
» Diesel hot/cold trailer mounted available

» Offshore ready

» Continuous or
reversible flow

» Sucks up mud, » Cold weather
dirt, and liquids units
of every variety

IF=r

CENTRIEUGES

» Powerful
» Heavy duty

H==]

» Solids separation/ » Ruggedlybuiltto  » Meets discharge  » Corrosion resistant
reclamation withstand industrial ~ requirements in materials provide

» Reduce water solids control environmentally long service and low
disposal fees sensitive areas maintenance cost

“We are your solution
)

ROTATING

BN

992 E Texas Avenue, Rayne, LA 70578

SO/LU'IIOIQS phone: 337-334-3322 fax: 337-334-0013

RotatingSolutions.net

20  Pumper e July2013

FULL PARTS REPLACEMENT AND SERVICE AVAILABLE FOR ALL EQUIPMENT 24/7

L)

i

N VAL

GALLDO

e Always In Stock & Ready To Ship ® 30° x 2" Tigertail Hose

© 450 Gallon Aluminum Stide In w/ Stinger
® 300 Waste/150 Fresh = 50° Washdown Hose
® Condé Super 6 Vacuum Pump ® 3” Discharge

© 5.5 HP Honda Eleclric Start Motor

- v *We can custom build all your
"X truck mount and slide in needs.*
E 306 RunvilleRd; W
800 25238
inf0@TobINSONtanKsICom

YWWNOBINSONTanKs3com

 Full Length Fork Lift Pockets

RosinsoN
Vacuum Tanks

g've Got You
overedl ==

solrce for ground
protection mats

AlturnaMATS is able to offer the

broadest line of ground protectionin

the industry... literally, we've got you
covered. AlurnaMATS leave soft turf
smooth, even under heavy vehicle

traffic. No costly turf repair
bills and never get stuck again. i ; 28

The world’s onginal la

of ground profection n’g?;.‘

Www.alturnamats.com
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When it comes to pumper trucks,
no one offers you more.

SERVICE | PARTS | COLLISION CENTER | NEW AND PRE-OWNED SALES | FINANCING | LEASING | RENTAL

Peterbilt Model 348 Standard
with 3600 Gallon Vacuum Trucks

Automatics and standards in stock. Non-code 3600
gallon, Pik-Rite tank. Masport HXLAOOWV liquid
cooled pump, aluminum hose trays. 10 yr tank war-
ranty standard. Tank options can be added before
delivery. Call for pricing.

Refuse Systems

Peterbilt Models 365 and 388 with Peterbilt Model 348 with 4000
110 BBL 4700 Gallon Water Trucks Gallon Aluminum Vacuum Tank
All triaxle, MX 485HP and Cummins ISX15 500 HP Automatic or standard transmission. 4000 gallon Imperial
: engines, 8LL and 18-speed transmissions and Peterbilt Air aluminum tank. Liquid cooled pump. Aluminum hose trays. Tank
PusH Trac suspension. Tank options can be added options can be added before delivery. Two stage
REFAU‘Q‘E‘. SYSTEMS before delivery. Call for pricing. engine brake included. Call for pricing.
rushrefusesystems.com 8 7 7 6 6 1 4 5 1 1
Qtondilt Refuse Sales Team: Gregg Wilkinson | Jason Guzauskas | Jesse Fullilove | Hal Holloway | Alex Drabant | Ryan Hindt

refusesales@rush-enterprises.com | 8810 IH-10 East | San Antonio, TX 78219



RULES & REGS Rules and Regs is a monthly feature in Pumper.
We welcome information about state or local

regulations of potential broad interest to onsite
contractors. Send ideas to editor@pumper.com.

Louisiana installer and system
inspector indicted in bribery case

By Doug Day and Scottie Dayton

are under indictment in federal court in a bribery case. The U.S.

Attorney’s office filed the charges against 71-year-old Glenn Johnson
and 52-year-old Alan Pogue. According to the indictment, Pogue, former
state septic system inspector, would provide Johnson with a list of applicants
for septic installation permits. Johnson would use that information to solicit
business from those people. A series of bribes totaled a reported $50,000.

Calcasieu Parish is inspecting every rural home septic system to prevent
pollution and educate people about proper operation and maintenance.
According to the state Department of Environmental Quality newsletter,
the Parish Police Jury (county board of commissioners) has five trained
inspectors for the five-year program. They will examine about 33,000 septic
systems; homeowners are given about a week’s notice.

Inspectors look at accessibility, electrical connections, operation of the
aerator motor, sludge depth and the condition of the discharge. Homeowners
can also ask questions of the inspectors.

If a system fails inspection, the homeowner is given information about
how to fix or upgrade it. If they can’t afford the cost, assistance is available
through the Parish Community Services office, which receives grant money
from USDA Rural Development.

Through October 2012, 15 percent (4,925) of systems in the parish had
been inspected:

o 2,942 mechanical systems passed

« 1,250 mechanical systems failed

» 600 “other” systems passed

o 133 “other” systems failed

A former septic tank installer and a former state inspector in Louisiana

Indiana

A bill making its way through the Indiana legislature would prevent
forming regional sewer districts if the majority of property owners object.
House Bill 1497 was approved by the Assembly 88-2 and by the Senate 35-
11. Another proposal, Senate Bill 205, has passed through one committee
successfully. It would require that board members of regional sewer districts
be elected rather than appointed, and that they be ratepayers of that district.
Yet another law supporting the use of septic systems has made its way through
committee. Senate Bill 204 would change the rule requiring people to connect
to a sewer system that is within 300 feet of their property line. Instead, the 300-
foot requirement would be measured from the discharge point of the home.

Pennsylvania

Proposed regulations by the Pennsylvania Department of
Environmental Protection aimed at reducing nitrate pollution in streams
with the highest water-quality rating would impose stringent rules on onsite
systems. Developers would be required to prove that projects won’t degrade
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water quality in streams classified as exceptional. Critics in the legislature
say the proposed rules are based on unproven science, will hamper growth
in three counties, be difficult and costly to enforce, will depress the job
market, devalue premium properties and raise taxes.

New Jersey

New Jersey passed a law prohibiting healthcare facilities from
discharging prescription medications into onsite systems or sewers in certain
circumstances. The law provides for civil administrative penalties for violations.

Ohio

Proposed rules from the Ohio Department of Health would enable
homeowners to use onsite technologies not recognized under the current
1977 rules. The draft rules would provide six distribution options, three site
drainage mechanisms, 10 methods to reduce soil depths, and more than 40
pretreatment products. The newrules should become effective on Jan. 1, 2014.

Hawaii

The proposed state House Bill 903 would charge an unspecified fee to
homeowners with septic systems and cesspools aimed at helping the state
monitor water quality and fix older and failing systems. The state Department
of Health says 38 percent of Hawaii residents are served by decentralized
wastewater systems. Cesspools are more widely used in Hawaii than any
other state, according to environment officials, though new cesspools are
severely restricted in the state and banned in many areas.

New Hampshire

The New Hampshire Supreme Court issued a decision in State v. Guay,
holding that the defendant’s unlawful operation of a septic system is subject
to civil fines and criminal penalties. An investigation by the state Department
of Environmental Services revealed liquid on top of the defendant’s
drainfield and a garden hose attached to a sump pump discharging brown
liquid toward a river. The state charged the defendant with one misdemeanor
of unlawful maintenance of an onsite system.

Minnesota

The Minnesota Pollution Control Agency allowed counties to use
components of the current Rule 7080 and revised Rule 7080 through 7083.
Current Rule 7080, established in 2006 and destined for revision by 2014,
provides the baseline statutes for administering an onsite program. The
revised rule governs systems larger than 2,500 gpd, those linking multiple
homes, and systems serving restaurants. It will be modified using much of
the current rule for systems treating less than 2,500 gpd. This approach will
simplify design and installation costs for most systems. ll



'POLYPORTABLES:

Everythmg you need to build a better business

! ——

restrooms, handwash stations, holding tanks,

fresh water delivery systems, deodorizers,

cleaners, service tanks and vehicles, parts and
accessories. Plus people with a wealth of
experience [not to mention some good ideas) and

a solid commitment to the well-being of our

customers. Give us a call. See for yourself.
C§ ;LYPORTABLES S

Listening. Learning. Delivering. Since 1972 You can build a business with us.

PORTABLE TOILETS « HANDWASH STATIONS « DEODORIZERS « CLEANERS « TRUCKS
99 Crafton Drive, Dahlonega, GA 30533 USA - Phone (800)241-7951 or (706) 864-3776 - Fax (706) 864-8111 - www.polyportables.com

All Green Way Products' deodorizers, cleaners and air fresheners are high-performance products developed and manufactured Green Wau Produ EtS
in our facilities in Dahlonega, Georgia specifically for portable restroom operators. They are all environmentally safe. by PolyPortables



SEASONS CHANGE - DEDICATION DOESN'T

Manufacturing
Vacuum Trailers for the
Liquid Transportation Industry

Parts * Repair
Complete Pumping Systems

800-589-5254

www.acrotrailer.com 417.862.1758 Fax-417.862.8084 = 2320 North Packer Road Springfield, Missouri 65803

POWER B mgTE&z

PATERRED TECHNOLOGY,FOR PUMPING

PUMP DEEPER
PUMP FASTER

APPLICATIONS:
Refineries
Construction
Environmental
Mining
EONET BOUNEL Si7Eas Leachate Collection

3, 4, & 6 inCh Marine

The Pressure Lift Power Booster increases vertical liftand  ON/Offshore Drilling
distance capabilities when pumping any range of material, Liquid Waste
from water to drilling mud, heavy sludge or waste. Lift Stations

Solid engineering coupled with rugged, lightweight Septic Pumpers
construction make the Power Booster™ the ultimate
pumping solution. Unsurpassed execution in highly
viscous applications.

ARMAL INC.
122 Hudson Industrial Drive
Griffin, GA 30224 USA

Phone +1 770.491.6410 Fax +1 770.491.9458 H -
Toll free 866.873.7796 J £ pressurellftlcom e
www.armal.biz armal-inc@armal.biz axmn 972.355.0550 3
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| TUCKsCEquUiIipment

Vac Master Hydro Excavation Trailer
$18,500

}'é 200 gal. freshwater, 500 gal. spoils, tandem, cant e lever susp., 20" manway,
% dumping, Kohler Pro 25 gas driven, Roots blower, pintle hitch, 9.50-16.5

tires, beacon lights

2001 Freightliner FL 112 Vactor 2100 Vac Truck

& $99,500

& (ummins ISM @ 370 HP, 18k/40k axles, Tuff Trac susp, full lockers, Allison
automatic, cruise, AC, Vactor 2100 Series, front controls, Positive Displace-
ment Fan blower, aux. hyd., power washer front and rear, 425 float steers
on alum. rims, 4 fresh water tanks, JD diesel aux. power for blower

2002 Mack CH613 with Marsh 2,300 Gal. Hazmat Tank
$59,500
Mack E-7 @ 400 hp., 9spd., air ride, jake, cruise, AC, susp. dump, power
divider, heated mirrors, elec. windows and doors, hub piloted steel rims,
225 tires 2001 Marsh Dot 407-412 coded tank, pop off, grounding cable,
air controls to rear, 20" manway, catwalk, 12k/38k axles

2006 Peterbilt 379 4,000 gal. Pres/Vac Unit
$79,500
(at (-15 @ 466hp., tandem, 4,000 gal. cap., 2008 Jurop LC 420 pump,
610K miles showing, tool box’s, U.S. Tank company, 3'man way, dual air
deaner, dual stack, jake, cruis, ac, 13 spd., 6" valve heater, air ride, susp.
dump, power mirrors, htd. mirrors, hose trays, 250"WB, 12k/38k axles,
alum. rims

2000 International Vactor 2100 Series Combo Unit
$95,500
(at dsl., automatic, Hendrickson susp., 20k/46k rating, 238" WB, AC,
aruise, power divider, 4 freshwater tanks, Vactor model 2115-36,
SN:00-01-7131, full opening/dumping tank, NEW Roots 824 RCS rotary
blower, jetter reel, remote, tele boom, dbl. frame, 22.5 rubber on steel

1996 International with

Hazardous 3,200 Gal. Keith Huber Vac Truck

$79,500

Detroit 60 Series @ 330 hp., 10spd., International air ride, 12K/40K axles,
power divider, cruise, ac, 2000 Keith Huber Dominator, full opening/
dumping tank, DOT 412 with pop offs and grounding cable, emergency
shut off, hose tray, hyd. driven Wittig pump, 22.5 on steel rims, battery
monitoring system, block heater, tool box, 217"WB, 3,292 hours showing

e T
A —'/»ij f{s-ﬁl‘) 715-546-2680 . www.threelakestruck.com « skeeter2680@frontier.com

2002 Peterbilt 357 Heavy Vac Unit
$89,500
M-11 Cummins @ 305 hp., 8LL, Hendrickson beam susp, full lockers,
cruise, low hour 866 Challenger Pump, full opening/dumping tank, 1985
PresVac Hazardous tank MC 312, 4,000 gal., 22k/46k axles

2002 Sterling with Aquatech B10 Vacuum Body

$69,500
(at C-10 @ 350hp, 12k/46k axles, Hend. spring/beam susp., automatic
trans., power divider, 22.5 rubber, full opening and dumping rear, FMC
3 piston purnp 80 gpm/2000 psi, Roots 624 rotary lobe blower, center
mount boom, pintle hitch, reel and controls on rear, 240"WB, 10 cubic
yard debris body, 1000 gal. freshwater tanks, internal flush out system,
vibrator

2000 Sterling VacCon Vacuum Unit
$59,500

(at 3126 @ 275 hp., Allison auto, Hendrickson spring/beam susp.,
20k/40k axle rating, power divider, ac, cruise, JD aux. motor, VacCon
Model V316LHA, SN:12992305, 3 vane fan vacuum, 80 gpm/2000 psi
VacCon 3 piston pump, telescoping boom, remote, 3/4 opening rear,
dumping body, jetter reel with 500" of 1" hose with hyd. foot, arrow
board, beacons, back up camera

FINANCING AVAILABLE THROUGH AGSTAR FINANCIAL - WARRANTY PROGRAM & DELIVERY AVAILABLE



PUMPER

Thanks to a dedicated crew of workers,
California’s Legacy Sanitation has
enjoyed explosive growth and high
marks from customers

By DOUg Day Photos by Keith Dixon

seems that way. “Everyone here is a family member, a friend, I-egacy sanltahon
or a friend of a family member,” says co-owner Bryan Lowe. San Jose. California
A close-knit team, he says they continue to strengthen and grow :
through accountability and high standards, even to the point of FOUNDED: 2008
checking each other’s work and “pushing each other to greatness.” OWNERS: Bryan Lowe and Craig Gorewitz
The teamwork and shared vision have fed explosive growth at the EMPLOYEES: 43
San Jose, Calif. pumping company. From one truck and 32 portable SERVICES: Portable restroom service,
restroom units, the company has grown to 22 vehicles (13 vacuum bulk and septic pumping
trucks) and 3,000 units providing 4,100 weekly services in the San SERVICE AREA: San Francisco Bay area

Francisco Bay area in just over four years. i
WEBSITE: www.legacysanitation.com

T he 43 employees at Legacy Sanitation aren’t all related - it just

173
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Success s all about a big, hardworking
crew at Legacy Sanitation. Here the whole
team is gathered for a photo in front of the
company’s service truck fleet.



FAMILY FIRST

Legacy puts family and community
first. Lowe’s wife, Delila, works in
customer service and his stepfather
Steve Martin is a service driver. There is
only one person who hasn’t come to the
company through someone who works there. “He was very persistent, yet
humble,” says Lowe of one man who applied regularly. “I watched him leave
here one day when it was raining and knew that he truly wanted to be on our
team, so I followed him out and said, ‘All right, when do you want to start.”

Legacy Sanitation opened its doors in November 2008. Lowe came in
with about 20 years of experience in the pumping industry and serves as the
chief executive officer. His business partner, Craig Gorewitz, had no industry
experience and is president and chief financial officer.

Lowe’s career in the portable sanitation industry began in high school,
working summers with his stepfather for Acme and Sons Sanitation, which
is where he met his wife. A local
family owned the business and
took him on full time after he
graduated from high school in
1993. Lowe worked there until it
was sold 12 years later to a national
company. Three years later,
Gorewitz and Lowe began building the foundation of
Legacy.

“The first month, we did $1,500 in revenue,” says
Lowe. That more than doubled to $4,500 in month
two and Legacy did a half-million in its first full year.
“We doubled it the next year to $1 million. In 2011, we

Steve Lowe works on service
route sequencing and optimization
using Microsoft MapPoint linked
with Summit software by Ritam
Technologies.

Technician Lamar
Noland cleans
PolyPortables Inc.
restrooms in the
company yard.

doubled again to $2 million. Last year [2012] was the first
year we didn’t double our revenue.”

NOT THE CHEAPEST

But it wasn't a bad year - 61 percent growth and
revenue just under $3.2 million. The goal for 2013 is
$4.5 million. “I'm astonished at what we've done,’
says Gorewitz. “We've been very fortunate and are
positioned to continue to grow.” They’ll now be able
to fund growth by reinvesting profits rather than using
their own funds.

Building a Technician
Performance Checklist

“You won't find any yellow urinals in our units,” says Bryan Lowe, co-
owner and CEO of Legacy Sanitation. That's just one item on the list of
expectations for his drivers. Their performance is checked regularly, not by
Lowe or a manager, but by their fellow drivers.

“It's not a tattle-tale process,” according to Lowe. “Since we've done it
from the beginning, it doesn’t have a negative stigma. It's just how we run
our business.”

When time and workload allow, a driver will be assigned to go out on
another driver’s route, following behind him by an hour or two. Using an
inspection sheet, which they sign, and a digital camera, they will do a complete
quality check, including inspecting walls, doors, vents, tub, urinal, bench, seat,
floor, paper products, exterior, company labels and noting needed repairs.

One driver recently failed to meet expectations. The first step was to
review the inspection reports and photos to show him where he was falling
short. For the next week, a relief driver went along on his route to help bring
everything up to par.

“There was just a different sense of pride because he knew he corrected
the problem,” says Lowe. “Because of how we interact, we can bring that up at
a staff meeting and mention his name. We can give examples of how service
slipped, and let the team know how he fixed the problem.”

To make sure new employees understand the expectations, they are
immersed in the culture for the first few weeks by working with others,
leaming about the company and the work ethic. That is followed by job-
specific training for a week or two to make sure they are ready to work on
their own. “We want to set them up to win,” says Lowe. “If there are days in
the first few weeks on their own that are harder than normal, a relief driver
goes along to give them a hand.”

Lowe says customers seem to notice and that he often gets compliments
about their clean restrooms, professional people and consistent service.
“When we're done servicing a unit every week, it should look the same as it
did when we delivered it."

www.pumper.com ¢ Since 1979 July 2013
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Juan Perez returns the vacuum

“We don’t pride ourselves on being
the cheapest or the best bargain,” says
Lowe. “We pride ourselves on giving the
best service and the best product. We
have very high standards and those standards are what hold us together”

Anemphasis onlong-term relationships with customers and employees
extends to all of their vendors, according to Gorewitz. “They see how our
company is run and there is a lot of faith in what we’re doing. We back that
up by keeping our word and paying on time. We want to succeed, and want
our vendors to succeed. If they're not profitable, it has an effect on us. That's
where the trust factor comes in. I don’t know if there’s a whole lot of that in
business anymore.”

hose to its hanger on his service
rig, which was built out by
Southwest Products.

COMMERCIAL AND CONSTRUCTION

Legacy has a broad range of customers. “We have a lot of year-round
facilities like quarries, landfills and places where as long as you provide
good service, it’s steady income indefinitely,” says Lowe. That accounts for
13 percent of the business.

Septic service, holding tanks, bulk hauling and miscellaneous pumping
provide minimal revenue, about 5 percent. “We are a portable restroom
company,” he says. “If a customer needs bulk hauling, or has a larger pump
job, we'll put that on a holding tank route or on our transfer truck. It's not
something we target; it's something we do to take care of our customers.”

Other revenue sources include:

Commercial - 38 percent

Bridges/Roads - 10 percent

Residential - 10 percent

Municipal - 9 percent

Home Builders, Apartments, Others - 15 percent

Only about 3 percent of revenue comes from special events. The
company doesn’t pursue them but will provide bids if asked. “If you're not
careful, your trucks and employees can get run into the ground during the
event season,” says Lowe. “If you're going to do the work, it better make
sense financially”

Most of their events are smaller jobs with 10 to 20 units. The largest
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N “ ‘ ‘ We're grooming and
< building great people.

Their quality of life is impacted
and they become better people.
If you take pride in what you're
doing and become part of a team,

you walk prouder with
your head up.
- Bryan Lowe

is the Northern California Renaissance Faire
that draws 150,000 people. It requires about 250
portable restroom units for six weeks and service
every Saturday and Sunday night.

Legacy approaches it as a team-building
event. Employees sign up as two-person teams
with four teams assigned each night. “Service
drivers usually work by themselves,” says Lowe.
“For the Faire, there are eight of them working
together, and as a result our team is usually
stronger and tighter after that event”

IN THE GARAGE

Most of Legacy’s 3,000 portable units are supplied by PolyPortables Inc.
The ADA and high-rise units, about 150, come from Satellite.

The standard truck service chassis is the International 4300. Flatbeds
are built in-house or at a local shop. Its vacuum trucks are built by
Southwest Products, mainly with the Masport HXL4V vacuum unit. Most
have 1,500-gallon steel tanks (1,000 waste, 500 fresh). The company just
bought a new 3,500/200-gallon steel tank truck with a Jurop LC420 pump

(continued)

MORE INFO

Jurop
www.jurop.it/eng/

Masport, Inc.
800/228-4510
www.masportpump.com
(See ad page 3)

NuConcepts
800/334-1065
www.nuconcepts.com
(See ad page 68)

PolyPortables, Inc.
800/241-7951
www.polyportables.com
(See ad page 23)

Ritam Technologies, LLC
800/662-8471
www.ritam.com

(See ad page 81)

Satellite Industries
800/328-3332
www.satelliteindustries.com
(See ads pages 2 & 41)

Southwest Products Corp.
602/269-3581
www.southwestproducts.com

Thompson Tank; Inc.
800/421-7545
www.thompsontank.com

TOICO Industries
888/935-1133
www.toico.com

Walex Products Co., Inc.
800/338-3155
www.walex.com

(See ad page 37)




Manufacturing Industrial' Vacuum Loaders, Hydro Excavators,
Combination JetVacs, Skid Mounted Vacuum Units, and so much more!
PLUS a complete Parts & Accessory Dept
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Cummins ISX 525 HP, 18 Speed, 20 front,

" 46 rear, 20 steerable pusher, 4700 gallon
\ \ (110) barrel tank. Call for price

Juan Perez pumps

Badger Vacuum Trucks is the one stop the holding tark
A P P # / of a restroom in
source for trucks & tanks ready to go the company yard.

Technicians including
Perez evaluate each
other’s performance to
ensure quality service.

se- 888-201-91

www. badgertruck. com : i for holding and septic tanks. The second septic service truck is older, with a
Septic - Portable Toilet - Hoisted Vacuum - Skde-lns - | \ . = %
New Units Available /Trade-ins Accepted! X T 1,500/60-gallon stee¥ tank and a. 'It.lompson J-292 vacuum system.
Financing & Lease Plans A / Its transport trailers are built in-house, and they have one dual and one

single trailer unit from Nu-Concepts along with a two-stall shower trailer
built by Legacy. Legacy stocks 450 hand-wash stations and 500 containment
trays from PolyPortables. There are nine othervehicles for sales and delivery.
All the company’s chemicals come from Walex, and other supplies like
fittings and hoses are from TOICO Industries.

Scheduling, billing and route management is done with Summit
Systems software from Ritam Technologies. Working with Ritam, Lowe has
linked the program to the Microsoft MapPoint system. Drivers use a push-
to-talk cell service from Sprint or any standard GPS device.

PROVIDING OPPORTUNITY

While Legacy’s approach has resulted in fast growth, Lowe’s vision is
not so much about business. “We're grooming and building great people,”
he says. “Their quality of life is impacted and they become better people.
If you take pride in what you're doing and become part of a team, you walk
prouder with your head up.”

Lowe and Gorewitz have learned about personal growth and teamwork

through a leadership program where they met in 1998. Since then, the
s a”ﬁﬁgﬁgrease traps and two have led classes for the program and do a lot of volunteer work in the
community.

Frank and Diane Youngblood, the owners of Acme, visited recently.
Lowe was thrilled to show Frank, 78, the strides he’d made in the industry. “I
just let him know the impact he made on my life and how what he did for me
Schmitz Brothers L.L.C. & made this possible,” says Lowe. “He saw how far we’d come in just four years
PHONE 763.878.2296 e and he had a sparkle in his eye, he was very proud.”

FAX 763.878.2299 — Lowe says his wife helps keep him grounded. “She makes sure I never
c R forget what’s most important. That is what we've built, how we built it, where

ASK ABOUT OUR we came from, and why we did this - to provide opportunity for our family

“BUSTER BRACKETS" \ e s

FOR TRUCK MOUNTING B u 5 T S 5 and our community and to provide income to employees who can go home

and take care of their families.” ll
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External Oil Tank- Tired of
checking the oil- see your
levels with one glance!

DEPENDABILITY FROM
A COMPANY YOU TRUST.

CALLTO ORDERTOLL FREE 866-872-1224
WwWWw.varcopumper.com

4 Point Oil Pump-
provides 4 points of lubrication
as opposed to 2




PORTABLE TOILET
SERVICE UNITS

SLIDE IN UNITS
HOISTED UNITS
ROLL OFF UNITS
CUSTOM UNITS

SCAN FOR

FREE
TANK
MAINTENANCE
GUIDE!

Call toll free at
1-800-326-9763
or visit
pikrite.com/guide
to get your
free guide today!

Manufacturing & Sales - 60 Pik Rite Lane - Lewisburg, PA 17837

AVAILABLE IN
STEEL & ALUMINUM

Built by Pik Rite Since 1999!

- -

Gardner Denver Wittig vacuum pumps offer

unmatched performance & durability

" Proudly made in the USA

Don’t take our word for it! Hear what others are saying:

“Since we started specifying Wittig pumps
[on our tank trucks] we have had zero

warranty claims.”
—VP Marketing, OEM Tank Truck Manufacturer

Wittig RFL

www.GardnerDenverProducts.com
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IPeonleisiUnited
EquipmentiFinancelGorp.

A subsidiary of P ﬁie’s United A Premier Commercial

Bank Finance Company that
specializes in financing

& leasing equipment
in the Waste &

¢ Industry Finance Specialists

¢ Industrial and Commercial

. . . Environmental Industries
Equipment Financing

: SERVING THE NEEDS OF
e Manufacturer Programs Available
THE WASTE INDUSTRY FOR
e Acquisitions Financing OVER 20 YEARS

PLEASE CONTACT YOUR LOCAL REPRESENTATIVE

Perry Siler JD Magness Robert “Bob” Marino Jay Felizzi
Cell: 231-745-3495 Cell: 804-694-6183 Cell: 215-360-1776 Cell: 704-576-9210
Area: MN, WI, IL, Area: Eastern VA, Area: PA, Y, CT, RI, Area: IN, OH, WV, KY,

MI, IA, ND, SD MD, DC, NJ, DE MA, NH, VT, ME TN, Westem VA

John Moore Kevin Parry Gerald Hargrave Bob Pritchett Ozzie Merino
Cell: 720-315-5700 Cell: 704-650-2635 Cell: 713-898-0531 Cell: 205-999-4214 Cell: 714-351-4798
Area: NV, CO, WY, UT, Area: NC, SC, Area: TX, LA Area: GA, FL, Area: CA, OR, WA, ID

AZ, NM, NE, OK, MO Inside Sales AL, MS, AR



PUMPER INTERVIEW

Old Company, Fresh Approach

With 75 years in business under their belts, Michigan’s DeJonghe family continues to make strides
in pumping safety, new marketing and advocating for the industry By Scottie Dayton

tanks supported Morris DeJonghe’s family in the village of Britton, Mich.

Begun in 1937, his business passed to the third generation in 2002,
becoming Matt DeJonghe Septic Tank Cleaning Service. The company
pumps septic tanks and inspects onsite systems in Lenawee and Monroe
Counties and lower Washtenaw County.

DeJonghe’s wife, Misty, became vice president of operations in 2011
and launched a marketing campaign. She used 15 years as a home care
administrator to prepare a manual of standard operating procedures and a
blood-borne exposure safety plan to meet state and federal Occupational
Safety and Health Administration
regulations. She also teaches blood-
bome pathogen certification classes
for pumpers, explaining pathogens,
outlining precautions, and showing a
short movie.

The couple belongs to the Michigan
Septic Tank Association, where Misty
DeJonghe serves on the board of directors
and the onsite wastewater conference
committee. She also is liaison between
Lenawee County septage haulers, the
state Department of Environmental
Protection and the county drain
commissioner.

In 2012, the company celebrated its 75th anniversary, making it the
oldest sanitation business in Lenawee County. “We're still here because the
family is resilient,” says Misty DeJonghe. “Our grandparents taught us to be
responsible for our bills, to work hard, to be proud of our efforts so others will
notice, and that opportunities to service customers never wait.”

Pumper talked to Misty DeJonghe about various initiatives that raise
the professionalism, safety practices and reputation of the family company:

I n the beginning, pumping outhouses and installing homemade septic

Matt and Misty DeJonghe may be
reached at 517/451-5055.

Pumper: What are some of your advertising strategies?

DedJonghe: Besides a Web page and newspapers ads, I leave candy dishes
with the company logo atreal estate offices and businesses. IfIvisit the doctor
or cosmetologist, the garage mechanic, or dine out, I leave business cards on
tables and counters. I pin company fliers to cork boards at supermarkets.
Marketing constantly wherever I go has brought in many new customers.

The family never used to mail reminder cards for pump-outs. Since
implementing the procedure, our response rate is 75 percent. I always write
a note mentioning the date of the last service because people forget how
many years have passed.

Promoting the company has generated six to eight hours of work
every day. Matt only has help when my 17-year-old nephew, Tyler Soss, is
out of school. I tried riding with Matt, but running the office from the truck
is difficult because of the noise. We have enough work to hire a full-time
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employee, but we don't want to buy another truck. Our goal is to run the
business with family members.

Pumper: Why areyouadamantthatpumpers wear personal safety equipment?
Dedonghe: Pumpers don’t understand that every day they risk their
lives. Microorganisms are responsible for more than 90 percent of reported
waterborne disease outbreaks in the United States, and the most frequently
reported source of contamination is sewage from septic tanks, leaking sewer
lines, and cesspools. Human waste can cause typhoid fever, paratyphoid,
dysentery, gastroenteritis, cholera, and polio. Almost 10 percent of outbreaks
are caused by hepatitis A, formerly called infectious hepatitis.

Our huge immigrant population puts pumpers at risk for hepatitis A,
B, and C. Experts don’t know how long hepatitis C remains dormant in or
out of the body. It’s still a mysterious, lethal disease with no vaccine. We are
immunized for hepatitis A and B, and I strongly recommend it for all pumpers.

The two most common parasites found in septic tanks are tapeworm
segments and roundworm eggs. Hospice has enabled many elderly or sick
people to die at home, and send blood-borne pathogens to the septic tank.
As methamphetamine production proliferates, pumpers risk exposure to
hazardous chemicals.

Pumper: What safety equipment do you recommend and why?
Dedonghe: Splashback and cuts from say a broken hose clamp are the two
ways contagions can enter our bodies. We use industrial mid-length rubber
gauntlet gloves with cuffs to protect against splashback running down
inside the gloves and into cuts. Even dishwashing gloves are better than no
protection because hand washing leaves skin dried and cracked. Cracks are
entry points for disease.

After storing the hose, we cleanse our hands with disinfectant wipes
followed by hand sanitizer. It may seem like overkill, but it isn’t. I've seen too
many industrial patients who didn't take precautions and became seriously ill.

We wear an inexpensive particulate respirator or dust mask while
pumping and discharging to protect our noses and mouths from splashback
if a hose cracks. Wraparound safety glasses shield our eyes. Regular glasses
don’t protect the sides of your head from splashback, and contagions will
enter through tear ducts.

Our standard footwear is water-resistant work boots with rubber soles.
Steel toes are unnecessary, but water-resistant leather will prevent spillage
from seeping through to the skin. The only time we allow shorts instead of
trousers is on days with a threat of heatstroke.

Pumper: What was involved in writing your systemization manual?

Dedonghe: Michigan OSHA requires every business—no matter how
small—to have the manual and a blood-borne exposure safety plan. Our 100-
page plan details the procedure if splashback touches skin or someone is cut.

(continued)
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It took three months to complete because of all the documentation, but the
actual procedure is one page. [ went on the federal and state OSHA websites,
compared information, and called both agencies when I didn’t understand
something. Itwas challenging, butworth it because our companyis compliant.

Companies need a procedures manual to show they are compliant in
case of an audit. Furthermore, if something happens to key personnel, the
manual spells out what has to be done and how. I had Matt tell me step-
by-step what he does from the time he walks into the office to the time he
returns with the truck. Then I repeated the process for office work. I found
references all over the Internet on how to set up a systemization manual.
Ours is 35 pages and it took me four months to complete.

Pumper: How did you become a liaison between Lenawee County septage
haulers and regulators, and what is your role?

DedJonghe: At the 2011 MSTA conference, the haulers said they needed a
spokespersonand talked meinto doingit. The job isoccasionally challenging,
but mostly rewarding. I filter complaints to Matt Campbell or Ebi Burutolu
at the DEQ, drain commissioner Steve May, wastewater treatment plant
director Tom Gillenwater, or Martha Hall at the county health department.
We're very lucky because they work with us, creating a level of cooperation
not seen in other counties.

Pumper: What were some major issues?

DedJonghe: The biggest were with the Lenawee County Wastewater
Treatment Plant. Haulers couldn’t offload in the evenings or on weekends,
and wanted a card-activated gate installed to do so. Customer addresses were
left in an unlocked box, and haulers had reason to believe that someone was
taking them and soliciting their clients. They also reported water leaking by
the fuse box in the reception area. I wrote a proposal and worked with Steve
May and Tom Gillenwater to fix the leak and install a lockbox and access

Microorganisms are responsible for more than

90 percent of reported waterborne disease outbreaks
in the United States, and the most frequently reported
source of contamination is sewage from septic

tanks, leaking sewer lines, and cesspools.

- Misty DeJonghe

gate. Things are running a lot smoother now.

Our next goal is to repeal the state requirement for haulers to offload
at a wastewater treatment plant if they are within a 25-mile radius of one.
They want to land-apply because it lowers the cost of pump-outs, conserves
fuel, and reduces depreciation on their trucks. It’s a long-range objective,
but we're hoping minds will change as treatment plants reach capacity; but
septage continues to arrive and increase in volume.

Pumper: How has your MSTA membership helped the company?
DedJonghe:1had no clue whatto do when I entered the business, especially
when it came to dealing with regulatory issues. Members answered questions
and put me in touch with Ebi Burutolu, who explained the regulations we
had to meet and how to keep the records.

MSTA also is at the forefront of new legislation, helping to pass bills
that protect the rights of haulers. I was never involved in politics until I
joined the association and learned how important it was to participate. Last
year, I even helped with a meet-and-greet at the capital, and made enough
of an impression on our district’s state Senator for him to send a letter
congratulating us on our 75th anniversary. I can’t thank MSTA or the DEP
enough for helping us achieve our present status. l

36  Pumpers July 2013



NON-PARA
FORMULA!

“ ’ 4 \  Powerful
| Performance!
3 e Long lasting fragrance
- _ ) o Use-activated
O e Environmentally friendly
e Biodegradeable
II\:I ON-PARA | i e Fully dissolvable formula
* Use:Activateq - - CN|LUZEEEP&(E%I(]}??{TTEA?: @, <
ey gie 8 COMPLIANT
Y W 4 O inal

50 states

800.338.3155 | 910.371.2242

INFO@WALEX.COM | WWW.WALEX.COM




EMBLIES

A We'Cell
The!Good'Ctuff;

Why buy anything elce?

300EPDM HOSE & ASSEMBLIES
available in

GREEN/BLACK
BLUE/BLACK
RED/BLACK

Begt Prices Always
300EPDM - 180AR *180HR = 180BL = 390SD » 220RS - KANALINE-SR - KANAPOWER-AT * GREEN PVC

Genuine Hose Assemblies by: o =,_ @‘

ABBOTTAYSEER ===
COMPANY, INC. e

1700 NICHOLAS BLVD. - ELK GROVE VILLAGE, IL 60007 - 800.852.1855
E-MAIL sales@abbottrubber.com « WEBSITE www.pumperhose.com

ionary design reduces back splash

VORTH TEXAS 76106 E a and controls odor

=1

1 800-709-318

it s e T b e e e g
Ep TSR ST Fares SHes 3T 307 (0 [ A ARt MVl AR Ty G S )T PO Yo T T8 7
Leader in the transportation, oil, gas, environmental and construction industries.
Supplying parts, sales and service for steel and aluminum vacuum fransports,

dumps and frac/mud tanks, as well as vacuum pump systems.

« Great for use in frailer unis,
special events, party unifs

« 10X More Fragrance y Shempoce
Lasts up o 60 days e E——
« YO Compliant === ghempac, | Hongstogshle
|« Envirofriendly

- BLAST

Vacuum Pump Systems
www.FortWorthTruck.com

b‘ corporation!
I 800.423.5350
e www.Chempace.com - 4

38  PumpereJuly 2013



Don’t show up to a job
unprepared.

Stock your equipment with the right parts to get the job done.

Think of FS Solutions® as your personal Parts Supplier for all makes and models of
Industrial Vacuum Loaders, Vacuum Excavators and Waterblasters.

7 locations - same day shipping - huge inventory - competitive prices - expert technical and application advice.

.\ BejUiStaApanIEs.

fssolutionsgroup.com ¢ (800) 822-8785
©OFS Solutions Group, 2013
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Brendel’s Septic Tank Service owner
Jay Brendel in the foreground with
crew in the background. The crew
includes, from left, Jamie Simmons,
Kevin Caswell, Ralgh Waite, Andy
Campbell, Jerry Borys, Kevin Kerr,
Todd Cole and Dave Swinson.
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A0"portable sanitation in the 12 years since Jay Brendel’s
s Jchigaijapased company was first featured in Pumper
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taying on top of customer needs is one of the skills Jay and

Anita Brendel have used to maintain the successful business

they started in 1972. The name, Brendel’s Septic Tank Service,
reflects the initial focus of the White Lake, Mich., business.

When the company was featured in Pumper in 2001, about 65
percent of the business was septic-system related, and the remaining
35 percent was in portable sanitation. Twelve years later, those
percentages have reversed. Besides more of the Brendels” signature

(continued)
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Brendel’s Septic Tank Service
White Lake, Michigan

OWNERS: Jay and Anita Brendel
FOUNDED: 1972
EMPLOYEES: 12

SERVICE AREA: Based 35 miles northwest of Detroit
covering a 150-mile radius

SERVICES: Portable restroom and shower trailer rentals,
septic service, water systems and drainfield installation

WEBSITE: www.brendelseptic.com
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enough to work all day on the
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colors
800-328-3332
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red restrooms in the 150-mile radius around their base, they also carry a
diversified line of restroom and shower trailers to meet the growing needs
of their clients.

“We've had more demand on the rentals and high-end trailers,”
Jay Brendel says. “We still do a lot of septic pumping, but there’s a lot of
competition. We started hustling a little more [with rentals], and people are
pleased with our service”

Like every other business owner, plenty of hustling became especially
necessary through some challenging economic times in recent years. To stay
successful in business - along with hard work and an emphasis on quality
service - the Brendels’ never-say-no policy has emerged as a key to success.

BUSINESS SHIFT

“We've had to do more with less in the last five years,” Brendel says. “We
are out in the field working twice as much to make what we were making.”
The economy seems to be moving forward, however, as business was up
about 20 percent in the past year.

Much of that is due to increased
rentals for construction, parties and
weddings.

“You've got to keep growing in
this business,” he adds. “You've got to
be diversified with what you think you
can rent.”

Brendel purchased used
Advanced Containment Systems,
Inc., restroom trailers designed for
special events. During the summer
they rent regularly to Boy Scout and
church camps, retreats, horseshows
- and even the Michigan State Fair.
He purchased another used ACSI
restroom trailer from a company
going out of business. It came with a
contract for an annual festival in Dearborn Heights, so Brendel’s crew made
some upgrades and modifications to make it more upscale. An ACSI shower
trailer works great for construction companies doing remodeling work. The
Brendels also invested in a high-end ACSI restroom trailer for weddings

Brendel’s office staffer Terri Vickers
takes incoming calls.

Brendel’s Provides Hurricane Relief

Louisiana and Texas aren’t exactly in service territory of Brendel Septic
Tank Service, White Lake, Mich. But in 2005, Hurricane Katrina took the
company'’s crews south.

“One of our high-end customers knew we had a shower ftrailer and
called,” Jay Brendel says. “We contracted through them.”

An employee hauled the trailer to Homer, La., for utility workers in the
area. The employee stayed on to service the unit and contracted with a local
pumper company to regularly pump the tanks. For easier fransport on the
1,000-mile trip, 1,000-gallon flat, bladder canvas tanks were used to stow
water.

Atfter three weeks, the trailer was temporarily sent to Jackson, Miss., to
avoid another storm, before being sent for another three weeks to Houston
following a storm that hit there.

It proved to be good experience for the company, and Brendel says
he is always open to more opportunities to take crews and equipment for
emergency work outside of Michigan.

Left:
1 Owner Jay Brendel
1 and wife Anita in

, the office.

)

Below:
Among the fleetin
P v the Brendel’s yard
{ R is the “Big Red”
X Peterbilt truck (left)
> from Transway

f
. ™ G Systems. Oth
A . = ystems. Other

rigs are from Lely
; 2 < Manufacturing,

Check out a podcast mterwevy with Progress VacTruck,

Jay Brendel, of Brendel’'s Septic Tank

Service, at www.pumper.com.
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Vacutrux, Imperial
Industries and Best
Industries.

and private events, and more recently a PolyPortables Boudoir unit and JAG
Mobile Solutions Porta-Lisa Unit.

“I'm amazed how much it’s [Porta-Lisa] been used. It's like a bathroom
in your house - a nice unit,” Brendel says. The rental charge for the two-
station unit is about one-third the cost of the high-end seven-stall trailers,
appealing to customers looking for a reasonably priced trailer that can be
used in small spaces.

The Brendels explore the demand for new products thoroughly to
make sure new equipment purchases will pay off. “I buy equipment at the
[Pumper & Cleaner Environmental Expo International]. I know in my head
what I am looking for,” Brendel says. Besides portable sanitation equipment,
he recently invested in a Gen-Eye 3 camera by General Pipe Cleaners for
troubleshooting on the septic side of the business.

(continued)
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What Does It
Take To Be A
“Qualified
Chassis”?

«/ Passour 12 point
checklist. (We send this
out with every quote!)

v/ PassaD.O.T.
certified inspection!

« Passthe warranty
inspection!

What Does All This
Do For You?

v Nationwide drive train
warranty for
2 years/ 200K miles!
(restrictions apply)

v/ Atough truck thatis
ready to work as hard as
you do!

YOUR TRADES
ARE WELCOME!

Searching For
A Brand New
Chassis?
We Have Them
In Stock!

TransportTruck.com

2007 International 4400, DT-466E 245 HP, 6 spd,
AC, cruise, low miles, new 2300 gallon vac tank,
new Jurop PN-84D vac pump.

Call For Pricing!

2-YEAR 100,000 MILE DRIVE TRAIN WARRANTY

2005 Freightliner Columbia, Det. [4.0L 455HP, 10spd,
jakes, double framed, low miles, new 3360 gallon steel vac
tank, new Liquid cooled Masport 400 HXL vac pump.
Call For Pricing!

2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

2005 International 4400, DT-466E 225 HP, 6 spd,AC,
cruise, low miles, 33# GVW, new 2300 gallon steel vac tank,
new Jurop PN-84 vac pump.

Call For Pricing!

2-YEAR 100,000 MILE DRIVE TRAIN WARRANTY

TRANSPORTTRUCKSATES NG,

Asl for Scott or Frank 888- 395 755I
h After hours call Scott at 816- 590 4076

2008 Mack CXU613, 485 HP, 18 spd, jakes, 14,600 fronts,
46# rears, lift axle, new 4200 gallon steel vac tank,
new Masport 400 HXL liquid cooled vac pump.

Call For Pricing!

2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

3-2007 Peterbilt 385, C-13 Cat 430 HP, I3 spd, jakes,AC,
new 3360 gallon steel vac tank,
new liquid cooled HXL-400 Masport vac pump,
Call For Pricing!

2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

2006 Freightliner Century, Cat 430 HR,jakes, 10 spd, 14,700
Ib front axle, 46# rears, new 3300 gallon steel vac tank, Full hoist,
Full opening rear door, NVE 866 Liquid cooled vac pump 500 CFM,
150 gallons fresh water tank.

Call For Pricing!

2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

Delivery Available Anywhere in the Lower 48!!
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We have to keep our
routes tight because of
the price of fuel. We try to
move our routes where there
is a truck every third day
in that area to save fuel
and be competitive.

- Jay Brendel

| W LT 1

|
|

ON TOP OF THEIR GAME

With 2,300 portable restrooms (and a total equipment list exceeding
3,500 units) the business has the capacity to go after many contracts, large
and small.

“We are definitely a lot more aggressive on bidding [events]. We try to
do extra, like contracting to clean their facilities along with our restrooms,”
Brendel says. Or, if they have units at a festival, and there clearly aren’t
enough, employees can quickly deliver more to ensure continuity of good
service.

“We have to keep our routes tight because of the price of fuel,” Brendel
adds, regarding one of the business's most recent challenges. “We try to
move our routes where there is a truck every third day in that area to save
fuel and be competitive.”

GPS in all the trucks helps with efficiency, and drivers understand the
Brendels’ emphasis on quality service. Most of the trucks have pressure
washers - every restroom is cleaned with soap and water. Brendel makes
spot checks to ensure service is up to his standards.

The emphasis on quality also means regular service. If a scheduled day
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Above: Technician Todd Cole uses his 2011
Dodge service truck from Imperial Industries
to clean restrooms placed at a county fair near
White Lake, Mich.

Left: Two FMI Truck Sales & Service trailers in
Brendel’s yard stand ready to carry restrooms
to a special event. ready for service. In the
background sits a row of red PolyPortables Inc.
restrooms in the company’s large inventory.

of service changes, for example, office staff calls the
customer. Septic customers also appreciate being
told if they can expect the technician to arrive in the
morning or afternoon.

Staff meetings every Tuesday keep the crew
up-to-date on issues or problems. Plus, it’s a time
for training, looking at regulations and worker
scheduling. The staff is a mix of about 90 percent
full-time and the rest part-time workers. Other than
two office staff, all employees are cross-trained for
both septic service and portable sanitation work.

EQUIPMENT CORNER

“I like to see red,” Brendel says in explaining his inventory of crimson
restrooms and smattering of red vacuum trucks. “I was a fireman, and red is
my favorite color. And I have a little red sports car”

Brendel wanted red restrooms 15 years ago so his business would stand
out and attract customers. Among the red units from PolyPortables Inc. are
350 Integra models and 1,900 Standard models (with hand sanitizers in 300
units); two dozen Ambassador and two Boudoir flushable units; two Family
Room units with baby-changing stations; two men’s room urinal units and
200 handicap units. To satisfy golf course customers, Brendel purchased
eight green PolyPortables restrooms.

He also has 100 white PolyPortables 250-gallon holding tanks. Recently,
when he discovered Kentucky Tank offers red 250-gallon tanks, he purchased
six and plans to order more.

The service truck fleet includes a 2004 Peterbilt with a 3,600-gallon
steel Transway Systems tank and a Fruitland pump; a 2001 Sterling with a

(continued)
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Concrete Keepers™

Foamed-in Permanent
Polyurethane Gasket.
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4,200-gallon steel Vacutrux tank with a Wallenstein pump; a 2007 Ford F-750
with a 900-gallon waste/375-gallon freshwater steel flat tank and Masport
pump from Lely Manufacturing Inc.; a 2011 Dodge 5500 with a 1,100-gallon
waste/400-gallon freshwater aluminum Imperial Industries Inc. tank and
Masport pump; a 2004 International 4300 with a 1,000-gallon waste/500-
gallon freshwater aluminum Progress Vactruck tank and Jurop pump; a
2006 International with a 1,100-gallon waste/400-gallon freshwater Best
Enterprises stainless steel tank and Wallenstein pump; a 2005 International
4300 with a1,100-gallon waste/400-gallon freshwater Best stainless steel tank
and Wallenstein pump; and a 2001 Ford F-650 with a shop-built 900-gallon
waste/600-gallon freshwater steel tank and a Jurop pump.

Finally, they have three 2005 Ford F-550 stake trucks carrying 400-gallon
waste/200-gallon freshwater stainless steel Best vacuum units with
Wallenstein pumps.

MARKETING UPGRADES

Over 40 years, the company has had to change its approach to marketing
along with the changes in its service menu. The technology shift has been
dramatic as computers came into the mix.

“Phone books are a thing of the past. We haven’t run an ad in them for
two or three years,” Brendel says, explaining that he quit when he noticed
a lot of phone books next to mailboxes that were never picked up. He does

advertise in online phone books, however, and has  Brendel’s uses restroom
had a website for the business for about five years. frailers, like this unit
The site includes information about the company from ACSI e
. g ; Containment Systems Inc.)

and prices for rentals and septic services. to provide VIP service to

In addition to good Internet visibility, the special event clients.
business is located on a busy road with 70,000 cars
passing daily. The Brendels hope to add a digital message signboard that
displays all their services.

They also advertise in local newspapers, and the overall marketing

strategy seems to be working.

MAINTAINING QUALITY

Brendel credits his employees for continued success. Besides meeting
standards for quality service and a professional image by wearing company
uniforms, they watch for opportunities for new customers. When they attend
events, for example, they ask for cards from organizers so Brendel can bid on
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MORE INFO

Advanced Containment Systems,

Inc.
800/927-2271
www.acsi-us.com

Best Enterprises
800/288-2378
www.bestenterprises.net
(See ad page 55)

CEI - Chandler Equipment Inc.

800/342-0887
www.chandlerequipment.com
{See ad page 69)

Elmira Machine Industries/
Wallenstein Vacuum
800/801-6663
www.wallenstein.com

(See ad page 61)

Fruitland Manufacturing
800/663-9003
www.fruitland-mfg.com
(See ad page 14)

General Pipe Cleaners
800/245-6200
www.drainbrain.com

Imperial Industries, Inc.
800/558-2945
www.imperialind.com

Kentucky Tank, Inc.
888/459-8265
www.kentuckytank.com
(See ad page 52)

Lely Manufacturing, Inc.
800/334-2763
www.lelyus.com

(See ad page 79)

Masport, Inc.
800/228-4510
www.masportpump.com
(See ad page 3)

PolyPortables, Inc.
800/241-7951
www.polyportables.com
(See ad page 23)

Progress Vactruck
800/467-5600
www.progressvactruck.com

Transway Systems Inc.
800/263-4508
www.iranswaysystems.com
(See ad page 5)

Vacutrux Limited
800/305-4305
www.vacutrux.com
(See ad page 65)

(See ad page 59)

JAG Mobile Solutions, Inc.
800/815-2557
www.jagmobilesolutions.com

those jobs in the future.

Beyond service, Brendel says he is fussy about maintenance -
particularly on his trucks.

“It's my pet peeve. My trucks are lettered up nice, and I keep them
clean. I feel that a successful business needs clean trucks,” he says. Trucks
are washed every night, and in the winter a mechanic on staff brings each
one into the company’s shop for a thorough inspection. All the steel tanks are
painted annually, as well.

Though they pump tanks year round, winter is slower, with more time
for vacations and taking care of any necessary maintenance in Brendel’s
well-equipped 68- by 120-foot mechanic’s shop. Trucks are stored indoors in
asecond 48- by 100-foot shop.

FORWARD THINKING

When Pumper last visited with Brendel, his goal was to double the
portable restroom inventory. He’s surpassed that goal and sees opportunities
to enter new markets with the restroom and shower trailers.

“We're kind of a one-stop shop,” he says. “If you need water or holding
tanks, we try to take care of all of it” For example, one customer wanted to
hold a party “in the middle of nowhere” Brendel Septic provided them a
restroom trailer, 400-gallon water tank, a generator and a pump.

“I'm open to anything,” Brendel admits, and he is willing to travel
outside his territory if a customer is interested. He and his crew remain
vigilant looking for opportunities - construction sites, events - year round
to make contacts with potential customers. “I've had more than one person
say they see our restrooms everywhere - from Jackson to Ann Arbor to Port
Huron and on the expressway all the way to Toledo” l



CALL ANGEL AT:
786.258.3384

WA 7AW /o1 [ L - CALL GINO AT:
___________ - 786.271.7112

....... or email: gino@House-of-imports.com

SIGNJ &_; QI\IE_!} NQMVQYf[mﬂMEDR QUALIFIED]BUYERS!}

& - 2

—

.a\

%000 ﬁ'm DUMP, CAT C15; 10'SPD! 10 TO CHOOSE FROM
2000 GAL., 367 GFM PUMP, AC, AUTO, READY TO GO!

* ' znoa rn:mnmm 'cnulmnm

85000 1’%50! ¢/ (L PUMP, AC;CRUISES 585,000

T\ PRI0ISEORL 1575000 Egjl N LT =)
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 100,000 MILE m IWARBRNTY

» DELIVERY » EXPORT )PIIMP WARRANTY: 1 YEAR » TANK WARRANTY: 6 YEARS — .




1-YEAR, 100,000 MII.E ENGINE WARRANTY NATIONWIDE * 5-YEAR WARRANTY ON TANKS

New 5000 Gal. U.S. Tank, Jurop LC-420 Liquid Cooled Pump
New 5000 Gal. U.S. Tank, Jurop LC-420 Liquid-Cooled Pump Different Size Capacity Upon Request
T — :J

18 W= ﬁ@ - ! . J — 3
New 2500 Gal. U.S. Tank, Jurop R260 Pump (363 CFM) New 3600 Gal. U.S. Tank, Jurop R260 Pump (363 CFM) New 2200 Gal. Dual Comp. (1800W/400F), Jurop R260 Pump
$55,000 N $71 000 UNDER (DL ,
SEVERALUNITS/ALWAYS BERESRR —

IN|PRODUCTION
Please Call | For More Info 9750 N. W 27th Ave | Mlaml, FL'33147 | Phone: 305.691.8407 | Fax: 305.691.8416

IIEAVER CILEEEINEZE S www nationaltruckcenter.com

786:554:0892 8 954-558-0816 WE EXPORT.OR DELIVER

« Kanaflex® Hose OulckCoupHngAdapters BrassVaIvee Flanges Jetting and Sewer Hose « SafetyProduq:. Gloves Rain Sults Boots « Eyeweal Thre’adedCoupllngs

7’ .
Atlanta Rubber | !
& Hydrau | |cs/ lll‘llllllcls at llle most cnmnetuwe nrlce >

because you deserve more
Qurc Customers are our main ,or/or/ty \4
)

NN \\ ;
\\ "“ We bel/eve in honesly inteqrity and fa/rness and app/y those principles
: across every aspect of our business. The result is a level of customer
service you won't find anywhere else. Discover for yourself what sets

\ Atlanta Rubber & Hydrauhcs apart from the competition. // - /

KANAFLEX HOSE SPECIAL ";:

X205 Green Black Septic Suction Hose -

= $
(Coupled M X F Aluminum
Quick Couplings)
1»

ﬁ Value Addmg Special Packagmg > Custom Assembly Work e \ \ NN g
Serwces \ | Fabrication | "4 "On-Site Troubleshooting y - VISIt Ourr Onlme Store Www. AﬂantaRubber com

Kanaflex ) Hose » OulckCoupilngAdapterf Brass Valves « Flanges « Jetting and Sewer Hose « SafetyProducts Gloves « Rain Suits « Boots » Eye wear « Threaded r‘ouplmgs

48 Pumper e July2013




New Water
Soluble Packets!

New!
Xtreme Clean
n Fragrance

- Clean & Easy
to Handle! \

v More Active Product
v’ Stronger Fragrance

No Sticky Packets
Fewer Complaints

v’ Longer Shelf Life No Blue Fingers
v Darker Blue Less Waste
v Longer Lasting No Confusing Choices
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- — - \:\
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_Manufactured by: Surco Products, Inc.
290 Alpha Drive, Pittsburgh, Pa 15238
1-800-556-0111 / Intl: 412- 252-7000

www.surcopt.com
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The stealthy ‘Stump’

portable restroom draws a crowd

By Craig Mandli

the 2013 Pumper & Cleaner Environmental Expo may have seemed

out-of-place. But while the original concept behind the “Stump” from
Nature Calls wasn’t as a portable restroom, that may be where the realistic
tree trunk design finds a niche.

According to the company’s general manager, Kurt Ludwigsen, the
Stump was an idea he came up with attending another tradeshow geared
toward the outdoors market.

“I met some fellas who were making blinds at a hunting show toward
the end of 2011 and saw the potential of the amazing realism of the product,”
says Ludwigsen. “We talked over the coming months about making units
without windows and built for one person instead of two or three.”

Next Ludwigsen had to answer whether a market for the product
existed. That meant researching where his new restroom would be a fit.
“We went into research and development, met with people in and out of the
industry and collected data from some target venues like golf courses and
campgrounds,” says Ludwigsen. “So far our product and process has seen
great success across a few different vertical markets and we believe that we
can do some great things with the portable sanitation industry.

“The Pumper & Cleaner Expo was the place we had pinpointed to show
off the unit,” says Ludwigsen. “The reaction from the attendees was beyond
our expectations. The first two days of the show, there wasn’t a slow minute
at the booth. We routinely had 15 to 20 folks at the booth at any time and I felt
like a barker at a carnival ... ‘Step right up and see the amazing tree stump!””

The Stump has no right angles or straight lines, with realistic bark-
textured surfaces. The interior of the polyurethane shell is 6 feet 10 inches
tall, and the unit keeps weather and animals out and users comfortable

@ ne attention-grabbing portable sanitation product that debuted at

The Pumper & Cleaner Expo was the place we had
pinpointed to show off the unit. The reaction from the
attendees was beyond our expectations.

- Kurt Ludwigsen

year-round with floor-to-ceiling encapsulated insulation. It features a
UV-stabilized hard surface, integrated rain drainage system, seamless
construction, standard seat and urinal, a locking door with internal frame
and a 60-gallon holding tank. The unit is about 8 feet tall and weighs 295
pounds.

“The Stump is designed to become one with its surroundings,” explains
Ludwigsen. “We’re not designed to compete with standard restrooms, but
rather complement in placement. While a row of restrooms is perfect for the
parking lots of Augusta National, our unit is designed to be right there on the

50 Pumpers july2013

15th fairway of the golf course. It's light enough to be moved in and out for
events, while sturdy enough for a 10-year placement and ongoing servicing.”

The Stump is created from a mold of an actual 100-year-old oak tree at
their facility outside Kerrville, Texas. Because the footprint is a circle instead
of a square, there is ample interior space, Ludwigsen says. “It allows us
to integrate different components into the unit without the constraints of
corners,” says Ludwigsen.

Ludwigsen was happy with the response from the Expo crowd. “We got
a considerable amount of interest from rental companies as well as private
buyers, and were fortunate enough to take several orders on the show floor,”
says Ludwigsen. “We're going to need a larger booth next year, as we’ll be
bringing two units and potentially a new take on the European event urinals,”
said Ludwigsen. 415/505-4318; www.naturecalls.com. ll
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RESTROOM,

VACUUM TRUCKS
3 IN STOCK!

VACUUM

OILFIELD TRUCKS
IN STOCK AND READY TO DELIVER

Lease from $1,120

’ PORTABLE RESTROOM SERVICE

PORTABLE RESTROOM SERVICE 2013 PETE 348 2013 KENWORTHT370
1200 GAL (900/300) MASPORT HXL4, DC10 MASPORT HXL400WV
MASPORT HXL4, FLOJET $105,900 4" INLET, 6” DISCHARGE
FROM $70,000 3 IN STOCK FROM $97,900 | $136,000 plus FET
Lease from $1,120 Lease from $1,560 Lease from $2,170

610 S ADAMS ST - KC, KS -(913)653-8103, WWW.FLOWMARK.COM - anelson@flowmark.com

Pump! Save! Earn!

" . PRO-PUMP

The Finest Name in Biological Products for Septic Systems,
System Recovery, Odor Elimination and More...

Septic System Treatment
Absorption System Recovery
Aerobic System Treatment

Super Bio-remediation Kit

Drain & Grease Traps
Solids Reduction
Odor Control
Bio-remediation

Our 37th Year! .o/ .

B~ o0
- B

Made in the USA S

Also available, a smaller kit
for homes with 1-3 bedrooms

Ball Greg Toll Free at 1-800-326-7867 and ask
about our Special Discounts & Free Freight!

Solving Problems, Naturally!
= Ecological Laboratories c

TOLL FREE: 1-800-326-7867 » FAX: 516-823-3440 « EMAIL: info@propump.com
Visit our web site at: www.propump.com
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o Pro Pumper 250

For
Portable Offices
Construction Trailers

The Best Place for Tanks

1.888.459.8265

Click or Call
kentuckytank.com/pumper
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Sticks to surfaces in the pipe to
keep roots out

www.olvidium.com
(866) 676-7956



TJ Shorty

e Tank sizes 60, e Standard holes e Can customize
105,225,300 are2-3"holes holes to match
and 440 gallons. with plugs your specs

Interior View of TJ-I11

Free-Standing Sink
(45 gallons fresh water)

60 Gallon Rinse Tank

Containment Tray

TJ Handy Stand
Waterless Gel
Touch Dispensers

Tuff-Jon 111

New Style
Paper Dispensel

— OPTIONAL ACCESSORIES —

e Lifting Bracket Assemhly
® Sky Heater
e Sinks Available For

Both Styles of Tuff-Jan

The TSF Company Inc. | 2930 s st. phillips Rd. | Evansville, IN 47712

o Free: 1-800-843-9286 | 812-985-2630 | rax: 812-985-3671
e-mail: iSftuffjon@sbeglobal.net | weo site: www.tuff-jon.com

PORTHABLE TOILETS | HOLDING TANHS | HAND WASH UNITS / ACCESSORIES



MONEY MANAGER

The Office in
Your Hip Pocket

David Steinkraus is
a freelance business
writer in Racine, Wis.

Is it time to pull the plug on your business landline? It’s high time you review your phone service
and look at ways to shave dollars off a growing monthly bill. By David Steinkraus

tool. It connects you to customers and employees, but it can also

be a problem. There is that big monthly bill running on page after
page, on top of all the phone options that have sprung up in recent years.
It’s enough to confuse the most savvy small business office manager, so let’s
walk through some ideas, and perhaps you'll gain a better understanding of
your needs and tighter control over your costs.

Your office phones may still be connected to landlines. There’s nothing
wrong with that. You're getting the best call quality possible. You and your
customers may appreciate understanding one another clearly, but you
may not be getting the best bang for your buck. With cell-phone-only
households on the rise (36 percent of the market in June 2012), the cost
of maintaining all those miles of wire is spread over a shrinking customer
base. So when you look at your bill, consider what pricey services you may
not need.

If you don’t need long-distance connections to reach customers, why
not drop that portion of your service? You undoubtedly have a cellphone.
Could you use that for the occasional long-distance call to a vendor? Also, are
you paying for extra lines that you ordered at one time but no longer need? If
you have a complicated operation with a lot of people and a complex phone
bill, think about hiring a professional telecommunications consultant to
perform an audit. Among consultants it is a given that if there are bills, there
are errors in them.

A fteryour truck, the telephone is probably your most valuable business

TO VOIP OR NOT TO VOIP

One way to have decent call quality without the high cost of a landline
is to use VOIP service. This is an acronym for Voice Over Internet Protocol.
Using an adapter or special phone, calls are sent through your Internet
service provider rather than the phone company. You are required to have a
high-speed Internet service because audio calls contain a lot of information
that must be transmitted quickly for the audio to sound smooth.

VOIP services can cost as little as $10 a month for unlimited calls to the
U.S. and Canada, but there may be extra charges to connect to cellphones.
On the downside, you are dependent on the Internet. If it's down, so is your
office phone. If there’s a heavy load on your network - from online games for
example - your VOIP call may sound choppy. Still, the voice quality can be
better than cellphone reception.

That brings us to cellphones, one of the game-changing business tools
of the past generation. The key to controlling cellphone costs is to be careful
about assessing your needs and your plan. A pool of shared minutes may
serve your business well because it will average out across employees who
don’t talk much and those who do.

You may also find advantages in selecting one type of phone over
another. The old flip phones are no longer considered cool, but they still
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have a place. They're cheap and easily replaced if one falls into a tank or is
dropped on a concrete sidewalk at a worksite. And they're not fussy. Open it.
Dial. It works all the time.

HOW SMART?

At the same time, touch-screen smartphones offer amazing flexibility.
They can act as GPS units to guide a technician to a new customer. Instead of
disturbing your technician with a call, your office assistant can send a text or
email about some change of plan. The phone can hold documents, such as
the instructions for servicing or installing a new product. And the phone can
be used to take and email pictures, allowing your technician to consult with
you about an unusual problem.

If your phone and service provider allow for live video, you could
provide this consultation in real time. These things help you serve customers
faster and more efficiently, but they come at a price.

Cellphone companies have discovered consumers are making much
more use of data services than voice services, and those providers are
revising phone plans accordingly. Here again, a shared pool of data -
typically measured in gigabytes per month - may allow you to equalize usage
among employees, yet not pay for data capacity you won’t use. Be careful
in estimating this because overage charges can be heavy. Exceeding a low
data limit once or twice in a year may be acceptable if the annual savings are
greater, but regular overage fees can quickly build.

Your bill lists data use, but it will be a list of numbers, day by day. Check
your phone company’s website. Typically you can look at a more easily
understood graph of your data-use history.

PARTNER WITH EMPLOYEES

One concern with smartphone use is the charges incurred when
employees use them for personal entertainment. Watching a live video or
listening to a few songs over the Internet will quickly eat up your monthly
data allowance. One way around this is to allow your employees to use their
own smartphones while you provide a fixed monthly payment to them for
business use. This way employees shoulder the responsibility for overage
charges or replacement of an expensive electronic device if it's damaged on
the jobsite.

You can switch your business to cellphone-use only. If you live in an
area with very good reception and customers accustomed to the sometimes
uneven sound quality of cellphones, you may be able to save a good deal of
money. And your business is always in your pocket. For a one- or two-person
operation, this may be especially cost-effective. Just make sure to record a
business greeting for your phone’s voice mail, answer in a professional
manner, and if you don’t have time to talk, don’t answer. A customer will
take more kindly to voice mail than being put off as unimportant. H



BEST ENTERPRISES, INC.

| Buiﬁt'ng quality Stainless Stee[ T amﬁssince 1972

Customizing options is
our speciality. If a com-
pany says they can’t do
it, then give us a call
because we can!

a full
line of
M parts for
'\ all your
available needs
and in
stock now!

Best Enterprisés, Inc. Logated in "Cabot, Arkansas 501-988-1905
800-288-2378 www.bestenterprises.net www.youtube.com/bestentinc
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Septic, Sewer, Grit & Oilfield
Vacuum Service Trucks

IN STOCK For IMMEDIATE D

£2 hy ta

a

T

like us on facebook f =] ;

Septic/Sewer Vacuum Trucks
1000 to 5500 Gallon Capacities
Code & Non Code Applications
Portable Restroom Trucks
1,000 to 2200 Gallons & Slide Ins

Single, Tandem & Tri Axle WWww.

September 25-26, 2013

AA Septic Service
Indianapolis (Clayton), IN

bth Waste Treatment Symposium

Ifyouspend morethan$300,000 peryear
in disposal costs ... you need to be here.

Don't miss this opportunity to learn about

AN

National Association of Wastewater Technicians

how to make money with your disposal
options. Tour of a working facility, case

studies, vendor presentations, will all guide

you through the decision making process!

For more information visit: WWWN AWT[]RG
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866=789-9440

Aluminum, Stainless & Carbon Steel
New & Reconditioned Tanks and Chassis

ELIVERY

Denver, CO - Bellefonte, PA - Kansas City, MO
Authorized Factory Master Distributor
RGBS A G lRG

KV0613

com

OAKMONT CAPITAL SERVICES, LLC

Financing the Liquid Waste Industry Since 1998

* Finance Your Equipment Repairs! *
* Application Only to $300,000
* 100% Financing — No Money Down
» Interest Rates As Low as 4.9%
* 12 — 84 Month Terms
* Financing for NEW and USED Equipment

Vacuum Trucks - Jetters - CIPP Equipment
Septic Equipment AND MORE!

OAKMONT CAPITAL SERVICES, LLC
www.oakmontfinance.com
877.701.2391



Make your ordinary pump truck

EXTRAORDINARY .

WITH THE LOWEST TOTAL COST OF OWNERSHIPMD

Challenger -
BLOWER

LOAD FASTER REDUCED OPERATOR ERROR REDUCED MAINTENANCE
= Air flow to 535 CFM = No overheating = No oil
* No vane breakage * No vanes
PUMF: DEEPER . z « Overflow friendly
» Continuous duty in maximum vacuum _ E

.4'3(5?' Frame Mount Gearbox Drive 4307 Top Mount Belt Drive



Over 30 years experience

{0.....SEPTIC SERVICES; INC.

=~ SEPTIC SYSTEM PUMPS, PARTS AND SUPPLIES STORE

J TO ORDER S8 ™ SHOPONLINE

CALL TOLL FREE: (800) 536-5564 mmscricsencon/sor

(636) 583-5564
4 - W )

M A X A TR Whiriwind

STAB0AL

Linear Air Pump
MAXAI Rsoo Integrated audible

alarm & warning light
SUBMERSI BLE with toggle testing
SEPTIC AERATOR switch.
* Motor is fully enclosed, continuous duty

« Stainless steel motor enclosure & legs

« 15-foot power cord
$425.00
2-YEAR WARRANTY

Replacement for Multi-Flo Aerator *

* Al angial equipment manufacturer’s names, draumgs, and part nubers ae used for
identificafion puposes only, and we are in no vay imgiving that any of cur products are i\
(n‘g’m( equipment paits. Nof associated with Mufti-Fio or Cansofidater Treatment Systams ‘

REGENERATIVE
BLOWERS

AERATORS

Superior replacement for
all 60-80-100 model
pumps on the market

2-Year Warranty

Whirlwind Linear
Air Pumps

Models:

STAG0 * ... $220.00
STA80 * .., $250.00

| STA100 ... $340.00

Whirlwind
R-5760 ... $400.00

(57 CFM)

*Avaiiabie with hose bib forlow
pressure alarm connection,

BULLET™
HIGH HEAD

FLAGG-AIR 340HP
AERATORS

3 P101-FA-2

frivits FILTERED
Flagg-Air /wminkeaker &
increment setting
15 minutes All stainless steel

construction buift
for years of
dependable
service

ROTARY VANE

* 3/2 HP, 10 amp motor
* Prewired
» 15-foot power cord

Madels:

FEATURES: 0523 (4.5 ¢fm) ... $335.00 BP12 (12 gpm) ... $280.00
+ Motoris fully | 1023(10cfm) ... $496.00 /| BP20 (20 gpm) .. $272.00
enclosed i =
* Prewired REGENERATIVE LIFT STATION
+ 7-amp mini-breaker BLOWERS PUMPS
+ Powder coated
Li
steel brackets w/ m&’.,'.'.’ac,
rubber vibration Zoeller,
restrictors ABS, &
+ Stainless steel Meyer
shaft w/ bronze
counter shaft - e
* High Impact DIAPHRAGM | PISTON
plastic suds diffuser AIR PUMPS | AIR PUMPS
= SEOH —
$350.00 —
2-YEAR WARRANTY i Models:
EL 60 + EL 80 | LA-60 + LA-80B
EL 100 * EL 120 LA-100 + LA-120

58 Pumpere July 2013

OVERHEARD ONLINE

% ®
Losing a Lid?
A poster wonders how other pumpers handle

the situation when a lid falls into the septic tank
during a service call

This feature in Pumper reports noteworthy conversations that take place
at the Pumper Discussion Forum, an online forum for industry professionals
found at www.pumper.com. Pumper Discussion enables exchange of
information and ideas on septic and drainfield installation and maintenance,
trucks and equipment, portable sanitation, chemical and additives and
much more. Information and advice in “Overheard Online” is offered in good
faith by industry professionals. However, readers should consult in depth
with appropriate industry sources before applying such advice to a specific
business situation.

QUESTION:

Has anyone had a lid fall in the tank? Any quick ideas or
systems for getting them out? | was working with a lid that
weighed 100 pounds. It didn’t go in but was close, and that
would have ruined my day.

ANSWERS:

Use rope, make a self-tightening loop and try to get it tied onto the lid
and lift it up enough to get a hook on it. This is easier with two people. No
matter how you slice it though, it’s a difficult job.

® o0

Ifthe lid can possibly fall in during removal, it’s time to sell the customer
a replacement lid that cannot fall in. I would at least put in writing on the
invoice that you are not responsible if it falls in during a service call, and that
it should be replaced for their safety.

L 2R 2R 4

Install a riser and leave the old lid in the tank.

QUESTION:
What do you charge for providing and pumping holding
tanks in the 200- to 300-gallon range for construction trailers?

ANSWERS:
We charge $100 per month for an Imperial 1,250-gallon tank when we
pump. Hook-up is extra.

¢ o0

We charge $45 for rental, $35 for delivery and 49 cents per gallon to
pump. We measure each tank and charge for only what we pump. B



EXPERIENCE THE “ROYAL” TREATMENT

+ Engineering and Design Staff - Approval Prints Provided - Quality Manufacturing and Inspection
« Experienced Sales Staff « After Sale Customer Service

) L R & e e 0
O & T 0 Bz
Thank you Chris and Ashley from All Around Pumping Thank you Jason from Sweetwater

Serving all your needs... Under one roof...

&
800-558-2945

www.imperialind.com

IMPERIAL Jim Stieber - jim@imperialind.com
I N DU STRI E S Custom Septic & Grease Units / 407/412 D.O.T. Units

Randy Tischendorf - randy@imperialind.com
I N co R Po RAT E D Portabslfe Restroom Service Units / Septic & Grease Units

Kristi Adams - Kristi@imperialind.com
Portable Restrooms / Chemicals / Wash Sinks / Slide-In Units

Mike Fitzner - Michael@imperialind.com
Aluminum Trailer Units

COMMERCIAL WASTE UNITS < 407/412 D.O.T. UNITS - PORTABLE RESTROOM SERVICE UNITS
TRAILER UNITS - PORTABLE RESTROOMS & SINKS « SELF CONTAINED UNITS



Does your price for toilet paper
seem too good to be true??

ERICKSON

TANK & PUMP

... Maybe it is!

2006 Western Star, 3600 gallon tank,
Masport 400WV pump

2005 Freightliner, 1600 gallon tank,

Masport 75WV pump
Small Core - 2500 Regular Core - 1500

1 Ply, 2500 sheets/roll 1 Ply, 1500 sheets/roll

2007 Ford LCF430, used 500-+130
tank, Masport M-2 pump

Call Steve today!

PDeI Vel Chem

C OMPANY

FULL SERVICE DISTRIBUTOR OF
JANITORIAL SUPPLIES AND CLEANING PRODUCTS

“Tanks” for your business!

WWW.ERICKSONTANK.COM

SEE OUR LIST OF EQUIPMENT ON WEBSITE WA dealer #1812

250 Old Marlton Pike + Medford, New Jersey 08055
800-699-9903 www.delvel.com

DONTHAVEAFIT
NHEN YOU HAVE T0.... SIT!

Used by More Professional Pumpers
to Increase Their Business

Backed By Science = Proven with Experience m Many Satisfied Homeowners

Septic-Scrub™ is a superior product for
the maintenance and restoration of
septic system drainfields. Customers
appreciate that it is environmentally
safe, contains no organic
chemicals and does
not produce any

toxic by-products.

Most importantly,
Septic-Scrub works.

It breaks down sulfide
buildup in the biomat
and soil to allow for
better water absorption.

Learn more about
Septic-Scrub at www.arcan.com.

For information on increasing
21 040 rue Daoust - e
Ste-Anne-de-Bellevue, Quebec (_y, - sales and providing a valuable
HOX 4C - service to your customers,

PE;’Q%?}‘G?ZS?&‘ B on EUX PO. Box 31057 call Arcan Enterprises at
Email: info@bionetix.ca y Clarksville, TN 37040 888-35ARCAN (352-7226)

www.bionetix-international.com
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G| Quality Used Trucks

. Bewnstappabies . | Available for Immediate Delivery

2006 International Vactor HXX 2007 Jetstream Waterblaster
ID# 26795 $245,000.00 ID# 07208 $77,000.00 Guzzler Predator ID# 85635 $245,000.00

* Cat C-13 * John Deere engine * Chassis - Paccar PX-9 engine
+ 22,328 miles » Model 4200 * No mileage

+ 380 HP » 325 HP + 350 HP

» 5,207 hours = 2020 hours = Fuller 10 speed transmission
» Fuller 10 speed transmission * PEC PTO transmission * 3000 gallon debris box

* GVWR 66,000; 20,000 front axie; 46,000 rear axie * 20K pump with #11 plungers » 2014 Guzzler Predator

£2013 FS Soutions Group

Interested? Call John Stafford, FS Solutions Used Equipment Sales Manager (815)341-3512
or visit fssolutionsgroup.com for a complete listing of used equipment

-with Gearbox or Hydraulic Drive\
‘Heavy Duty Galvanized Stand:

Available from Leading
Tank Manufacturers

1-800-801-6663 4 T
E t ]
wallypumps.com -3 ,52__ ww
elmira Choose RIV Quality Vialves for YOUR Pumper Trucks

m machine Call today to find the distributor in your area:
pumps - blowers ind:;gﬂ‘fe\,—:—’ inc 1‘800'8“1'6663

www.elmiramachine.com
Distributor Inquires Welcome
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SEPTIC SYSTEM ANSWER MAN

The ABCs of ATUs

Jim is an emeritus professor at the University of
Minnesota Department of Soil Water and Climate,
education coordinator for the National Associa-
tion of Wastewater Technicians,

and recipient of the pumping industry’s

Ralph Macchio Lifetime Achievement

Award. Email Jim questions about septic
system maintenance and operation at
editor@pumper.com.

As onsite systems hecome more sophisticated to address site and environmental challenges,
pumpers will be faced with an array of complex new technologies to maintain

By Jim Anderson

advanced, systemsareincreasinglyinstalled in areas where additional

pre-treatment beyond the traditional septic tank is required. This can
be due to replacement of previous systems that failed, placing new systems
on substandard lots, or building in nutrient management areas requiring
water-quality protection. Whatever the reason, today’s service provider
will see more of these advanced systems. So it becomes more and more
important to know how systems are supposed to work and to be able to
evaluate whether the system is functioning correctly.

Many manufacturers now require service providers to take system-
specific training. This ensures contractors understand the technology and are
able to obtain the right replacement parts. But it also means they are almost
certain to come across unfamiliar systems and manufacturers in the field. If
advanced systems are going to be part of a pumper’s business, having a basic
understanding of operation and maintenance will be important. These systems
require more work than pumping the septic tank every couple of years.

A s the concept and use of decentralized wastewater treatment has

GETTING TO THE BASICS

Here are some general comments about how ATUs operate:

Aerobic treatment units are small packaged plants used to treat
the wastewater. The primary objective is to remove organic matter and
suspended solids from wastewater. This provides cleaner wastewater from
an organic-loading standpoint, which reduces the organic load at the
infiltrative surface in the final soil dispersal area. The intent is to make these
systems function more efficiently and for a longer period of time.

It's important to remember that this reduction is only maintained if the
system is operating properly and, unlike a septic tank, as a pre-treatment
device. There are - depending on the type of system - mechanical parts,
pumps and blowers requiring consistent attention to maintain the reduction
in BOD (biochemical oxygen demand) and solids.

Many manufacturers now require service providers to
take system-specific training. This ensures contractors
understand the technology and are able to obtain the

right replacement parts. But it also means they are
almost certain to come across unfamiliar systems and
manufacturers in the field.
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In addition, there will be some reduction ofthe pathogenic organisms.
This is limited to only a reduction. You'll not get as high a quality of
reduction in pathogenic organisms as in media filters. Additional
treatment will be required before the wastewater can be discharged to the
environment.

SENSITIVE ENVIRONMENTS

That means the effluent will need to be passed through soil or a
disinfection component will be needed. This adds another component to
the system that requires constant attention. Depending on manufacturer
or regulatory requirements, ATUs may need to be checked as often as
every month.

One use of ATUs coming to the forefront is designing systems to
provide additional treatment of nitrogen. In many areas of the country
- particularly in densely populated areas with coarse textured sandy or
loamy soils - groundwater has become contaminated with excess nitrogen
in the form of nitrate-nitrogen. The human health standard for nitrates in
drinking water is 10 mg/l or 10 parts per million.

Nitrogen can also negatively impact aquatic organisms in coastal
estuaries. In these locations, management areas are being set up to reduce
nitrogen loading. Currently there is a big effort to reduce nitrogen levels in
the Chesapeake Bay watershed. ATUs are one system being evaluated as a
“best management practice” to reduce nitrogen loads.

CONVERTING NITRATES

Nitrogen reduction requires ATUs to convert nitrates back to nitrogen
gas in a process called denitrification. This process only happens in low-
oxygen or anaerobic conditions in the presence of bacteria with a food
source. Since ATUs aerate effluent, converting the ammonia in the effluent
to the nitrate form of nitrogen, another step is required to run it back
through an anaerobic environment. This process is conducted differently,
based on the type of ATU installed.

No matter how the ATU is being evaluated, the aerobic treatment
process can be generally broken down into five components. There is a
trash tank or compartment at the front end of the process to remove the
large solids and inert materials and for anaerobic treatment. This tank
should be smaller than a normal septic tank because removing too much
of the BOD reduces the food source for bacteria in the ATU, resulting in
less treatment.

Aerobic treatment takes place where food and organisms are mixed
together. There needs to be an air supply system, a clarification process



4D

wins
pad

win an iPad from Keevac Industries.

450 Gallon Aluminum Slide-In
300 Gallon Waste / 150 Gallon Fresh

Electric Start 5.5 HP Honda

Conde Super 6 vacuum pump w/ 4-way
valve 30’ x 2” Tiger Tail inlet hose w/stinger,
washdown system w/50’ hose, 3” discharge,
12V battery & work light.

- New Design! ‘TANK IN A TANK’
| Offers improved weight distribution!

Call For Our Price & Availability!
www. SlIAEINWArenoUSe com

Buy a Slide-In ...Win an iPad!

Your purchase automatically enters you in a drawing to

= Keevac will draw the winning customer’s name from
the last 5 slide ins sold. Offer good until further notice.

Available in 300, 450 & 600 Gallon Capacities

Atlanta, GA - Bellefonte, PA « Dallas, TX
Denver, CO + Los Angeles, CA + Mauston, Wi
Not all models avallable at all locations.

435 Gallon Rear Engine 435 Gallon “SpaceSaver”

Authorized Factory Master Distributor

progress vactraek

Call Us Today Toll-Free: 888-445-4892

SIW513

where the material is removed from the water, and lastly, the sludge return
(usually called separation) process where the clarified material is put
back into the aeration chamber or the pretreatment device. No matter the
manufacturer’s technology, the service provider should be able to find or
identify these five components in the units.

One last comment on treatment capability: One common way of
achieving denitrification is to run some of the nitrified effluent back
through the trash or septic tank to obtain the reductions.

KNOWING THE SYSTEM

As already mentioned, there are many different makes of ATUs, but
they can all be placed in several broad categories based on how they
aerate the effluent and provide a place for the bacteria to treat the waste.
These unit types are suspended growth, attached or submerged growth/
fixed media process, the sequencing batch reactor, and rotating biological
contactor.

Suspended growth means the bacteria in the process are suspended
in the liquid being aerated in the unit. Attached growth means there
is some type of media that the bacteria grow on and the aerated liquid
comes in contact with the media. Sequencing batch reactor indicates
there is a set process sequence that is followed where the air is turned on
and off during the process. The rotating contactor is a rotating drum with
the bacteria growing as the drum or disk moves through the wastewater.

Next month T will walk through some of the steps a service provider
should take when evaluating how these systems are working from an
operation and maintenance perspective. B

\\\V/ | PT SERIES

Portable Sanitation

YOUR SOURCE FOR

,I)’UMPS a

SYSTEMS

\\\/ | ST SERIES

Septic Service

B
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HOT DIP GALVANIZING

" Affordable Tank Longevity

HYDRAULIC HOIST SYSTEMS

Easy Dumping & Clean-Out

CHOOSE +
STEEL?

* .
ZE WIZARD

LMT, INC | GALVA, IL

- shop.vaxteel.com | www.axteel.com -

(309)932-3311 ue: 1 (800)545-0174
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Don't settle for less ...
demand the best — ADS

»Pass the paint filter test in 24 hours
»No waiting, Equipment is in stock

» Visitors welcome at our dewatering facilities

FINANCING AVAILABLE

We do one thing to perfection —
Dewater Liquid Waste!

AQUA-Zyme Disposal Systems
Call us at (979) 245-5656

Zymme@aqua-zyme.com
wWww.aqua-zyme.com

BIOSOLIDS APPLICATORS

2,500 to 6,000 gallon injection or broadcast

Trailer models
also available
liquid or dry

7,000 gallons per
acre at 9 mph

Rehab &

Consignment

Options
Bloomington, IL S
1-800-678-2459 tahl y

Setting the standard.
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ARE YOU
@ A ———— WALKING AWAY
% ol oIl FROM BIGGER
SBIO-TAB':! rroriTs?
"|SEPTIC SYSTEM
ACTIVATION and MAINTENANCE ADD TO YOUR

Net Weight 8 0zs. (226.50) 14 Tablets

PROFITS...WITH

BIO-TAB

ip-Tab® is a registered trademark of Century Chemical Corg

What is BIO-TAB®?
| D ———
BIO-TAB” is a highly concentrated tablet of bacteria (both aerobic and
anaerobic) and enzymes that acts as a biological activator for septic tanks.
In short, BIO-TAB* helps septic systems work like they were intended.

Unlike most competitor’s dusty powders or messy liquids, BIO-TAB" is in
tablet form. Easy to use and easy to store, BIO-TABis highly concentrat-
ed (one jar contains a year’s supply). It is a safe, non-toxic, non-corrosive

and non-poisonous product that will
not harm plumbing or septic systems. ((( CENTlRY

CHEMICAL CORPORATION

28790 County Road 20W e Elkhart, IN 46517

974-293-9521 * 800-348-3505




A\/AIT ART ERNINYAY:
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Buy twith Confidence from the Leaders in Vacuum
vacutrux.com 1+800:305+-4305

FORD F550’s or DODGE RAM 5500°s
19,500 GVWR B.7L, AUTOMATIC

1100 USG SPLIT GALVANIZED STEEL TANK
ALUMINUM TRAY FENDERS / TOOL BOXES

58,000 - 66,000 GVWR TANDEMS

PRIME CARBON STEEL TANK

3400 TO 4300 US GALLON SIZES

ALUMINUM HOSE TRAY FENDERS / TOOL BOXES W asritsuction,

—

GALVANIZED STEEL TANK
+ ALUMINUM TRAYS / BOXES
+ UNBEATABLE PAINT JOB

2013’s

ARE NOW HERE

wre BRI N

Hwel ONIGECT | ACTINC
FNIIIDMFENT AVAILABLE TODAY

- Brass Valves - Vacuum Pumps
- Camlock Fittings - Tank Components
PEEELSE. R We Have Your Size...1 to 24

Explorer's full line of Transporter Trailers
means we have a solution that suits you.

NEW 1 or 2 toilet Transite Trailers with steps,
stabilizers and removable tongue. '

Built Tough - No Worries!

Transport safely by directly clamping
each toilet skid to the carrier slats.

Flexibility to haul many styles of
toilets, including ADA and specialty.

in Sanltatlonl

Available online at: A Great Finish Many Trailers & Sizes In Stock Now...

S Crossfield, AB Ted Hoover (866) 587-7262

L. vacutrux.com sl Weieme G
: . . 100% corrosion protection, inneapolis, atellite Industries 5

e the L o Tt ™ o quaiyfnsh coatings in Poom A PumasSariaton (230 3250970

your company colors. Apopka, FL Steve Baie Ent. (386) 265-1973

(903) 586-6493

Jacksonville, TX Tom Woyt

Canada/U.S.A. « Toll Free

7am - 5pm EST + Mon-Fri
International: 1.519.669.1625 ke /54

1-866-457-5425

explorertrailers.com

Manufactured in Ontario, Canada by McKee Technologies
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Attend the 6th Waste Treatment System
Symposium in Indiana

By Jim Anderson

f one of the following scenarios describes something that has gone on
with your business in the past year, you need to attend this year’s National
Association of Wastewater Technicians Waste Treatment Symposium.

« You have had a long-standing relationship with the local municipal
sewage treatment authority to accept septage as long as you utilize one ofthe
designated dump sites at an agreed upon price factored into your business
plan. However, now the price is going up due to necessary upgrades at the
sewage plant.

« Your business has grown faster than you anticipated and you are
buying additional trucks and hiring technicians to keep up. When you look
at your disposal costs, the number has gone beyond $300,000 per year. You
see that if you can reduce those costs your business can expand further.

« You've received notice that because of growth in your area, the local
treatment plant is near capacity and officials put you on notice that in the
near future you won'’t be allowed to
deliver septage to the plant but will
have to take it to a different facility
that adds 50 miles round trip to each
of your trucks. The cost of fuel will
put a huge dent in your profits.

e You received word that two
farmers who have been accepting
your septage are selling out to
developers, resulting in the loss of
your land-application sites.

All of these scenarios are real
situations that the NAWT board of
directors has heard over the past
few months. That is why NAWT
continues to offer its popular Waste
Treatment Symposium: to provide
an opportunity for you to spend two
days devoted to determining if you should invest in a facility of your own and
what it takes to get you there.

The Symposium is the only place where you can meet 150 business
owners grappling with the same unique problems and situations you're
encountering. It is the opportunity to see state of the art dewatering
technologies in live operation and talk with people who have used and are
using these to process septage. You will leave the Symposium with a clear
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Classroom

Waste Treatment Symposium classroom
sessions go into detail about hiring an
engineer and working with a bank to secure
funding for treatment systems.

Demonstrations

The Waste Treatment Symposium offers
ample opportunity to see dewatering
equipment in use processing actual septage.

picture of what you need to do to
establish a facility.

For two days you will meet
with experienced, knowledgeable
people and discuss how to plan a facility, evaluate your neighborhood and
resources, approach financial institutions and look at the operation of the
facility itself, from intake and screening and use of dewatering technology,
to how to deal with polymers and what to do with the final products. At this
symposium you will develop contacts and network with people from across
the country that you can draw on for assistance as you move forward to
develop your own facility.

PHOTOS COURTESY OF THE NATIONAL ASSOCIATION OF WASTEWATER TECHNICIANS
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NAWT Membership/Contribution Form §

(] Independent Membership [_] Associate Membership
$150 Annually $300 Annually

For those currently operating facilities, there is the opportunity to see
the different dewatering options in operation. There is a special track to
explore other potential avenues for facilities, including anaerobic digestion
for energy, composting, growing grass for energy and other options.

NAWT is hosting the 6th Waste Treatment Symposium Sept. 25-26 at
James Penner’s AA Septic Service & Rotary Sewer Cleaning, Inc., dewatering
facility in Clayton, Ind., near Indianapolis.

Classroom discussions will be held at nearby Camp Camby covering
topics mentioned above, as well as what the regulatory people are going to
need and how to select an engineer when the time comes to put the plan
on paper. You will learn from those who are already running successful
facilities. You will learn about treatment processes, review case histories,
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Company Name

Name

Additionally, equipment manufacturers and suppliers will be on
hand so you can weigh the pros and cons of different technologies and
see equipment operate with real septage. There will be extended coffee
breaks, lunches, exhibits, and an evening reception that will provide the
opportunity to network with others in similar situations and to get to know
manufacturers and suppliers. You cannot afford to miss this!

For more details, go to www.nawt.org or call 800/236-6298. H

Address

City State

Zip E-mail

Phone Fax

Please send completed form along with payment to:
NAWT, 1901 N. Roselle Rd., Schaumberg, IL 60195

Jim Anderson is education coordinator for NAWT.

{2 005/ KENWORTHT800. 4700 Gal Carbon Steel Tank, with 361,853 Miles, 10 Spd,
Low Miles 283K Original Miles, 4700 Gal Carbon Steel Tank Jurop Pump C420 Installed 4700 Gal Carbon Steel Tank

FREIGH TLII\)ER [COL'UMBIAY
12.7 Detroit 455 Hp 4700 Gal Tank Mercedes 450 HP, 10 Spd, Jake Brake, 490K Miles, 4700 Gal Carbon Steel Tank with

e AC, Radio, Double Frame, 3600 Gal Steel Tank

Jurop Pump C420 Installed
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—J m m— — T = — = 5 Contact: Jerr éBlake
/ﬂ l Call Today For Super Savings oo B66-720-4999
s = Cell: 4 4

A & Professionals in the Vacuum Tank & Trailer Industry or: Mike Morong

TANK SERVICES, INC G N o ,. 303-591 7230

NEW 9000 Gal.

Aluminum
Vacuum Trailer
Air ride suspension (tri-axle),
pump platform, bright finish,
LED lights, Betts valves, ON THE
GROUND READY FOR DELIVERY.

Aluminum Slide-In Units
-+ 500-1,000 gal.s, 1 or 2 compart-
. ment select a pump package
and engine HP. Standard units

2000 International 4900 < = Always in Stock” all light weight
International 530E Power, 6 spd trans, ~ aluminum, many av?iI.abIe options.  Self Contained Unit, 600 aal. steel
14,108 orig miles, 3500 gal. vac tank Call for Pricing tank, 3.5 HP Kubota diesel engine, 200 Roll Off Vacuum Tank
aal. poly tank, 6 gpm 3,000 psi jetter.

We offer Aluminum, Stainless Steel and Carbon Steel tanks for septic,
grease trap, waste fryer oil collection and portable restroom service trucks

Eastern Region Sales Office, Cranston, Rl = Email: jerry@tankservicesinc.com - . :
Western Region Sales Office, Denver, CO « Email: mike@tankservicesinc.com Web Slle. www.tankserwcesmc.com
N MT  YOUR SOURCE
8/ NV V1 FORREALLEARNING
Inspector Training . Operation and Maintenance
and Certification: . Training Certification:
August 29-30, 2013 - Casa Grande, Arizona  :  October 2-3, 2013 - Napa, CA
Univ. 0f AZ, Contact: Janine Lane at ¢ COWA - Evelyn Rosefield at
(928)782-5882 or janinel cals.arizonaedu - (530) 513-6658 or evelyn@cowa.org
November 14-15, 2013 - Lakewood, CO © December 4-5, 2013 - Napa, CA
Colorado Professionals in Onsite Wastmtsr COWA & NAWT - Evelyn Rosefield at
Kate Carney at (720) 626-838 or - (530) 513-6658 or evelyn@eowa.org
cpow@cpow.net :
N?&Ighg lt’i,é(tﬂ?i 5 TArling’wn,TX . Other CEU’s for Recertification:
-Real Estate Training Systems  July 8, 2013 - Sacramento, CA
e O s Jiﬁe%rainﬁall:&mip
o - Dispersal Design - Evelyn Rosefield at H
installer Workshops: QG frT e Dual VIP Restroom Trailer
October 3-4, 2013 - Lakewood, C0  October 17, 2013 - Sonora, CA ideal for Features:
Colorado Professionals in Onsite Wastewater - COWA System Contrals, Evelyn Rosefield at * Weddings / Parties  + Solar Powered
Kate Carney at (120) 626-8989 or - (530) 513-6858 or ovlynCoowa.org . Fhod Festivals. - Flushing, china tollet
cpow@cpow.net » Community Events  » Enclosed sink I
» Restroom Remodeling = Power Converter (option) |

« Movie Production » Air-conditioning (option) S
» Interior Heater (option)
» Sink Water Heater (option)

Watch the NAWT website and industry publications for updates

For more information call:

800-236-6298
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1737 S. VINEYARD AVENUE * ONTARIO, CA 91761
PHone 909-930-6244 - ToLL Free 800-334-1065 « Fax 909-930-6237

www.NUCONCEPTS.com
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Bioremediation Restaora

“I'm going tnsell

use AfterShock all NS
the time instead!” &

= JEFF NEST OF NEST & SONS, INC,

Jeff Nest of Nest & Sons, Inc., of Kennebunk, Maine loves AfterShock. Why? Because
AfterShock Bioremediation Restorative restores drainage to sluggish and failing
soil absorption facilities, from drain fields to mound systems to leaching structures like
cesspools and leaching pits. . .all in one treatment/one day, without excavation and
without multiple site visits and lengthy application fimes.

“Up here in Maine | have a lot of customers with clogged drain fields who can't afford a
new system,” says Jeff. “AfterShock recovers drain fields without draining their bank
accounts. | also have customers with failed systems who are in line for sewer hook ups.
An AfterShock treatment buys them the time unfil the sewer comes in. And then we
have the people who have estates on the shore

who just don't want to excavate their pristine “

lawns. AfterShock is the solution there too.” ‘;———1

But is he really going to sell his backhoe?
“Not really,” admits Jeff. “Everybody knows
backhoes are fun. I'll always have a backhoe,
even if | just use it to give my expired pets a
decent buriall”

h, Call Today!

1 CAPE COD BIOCHEMICAL CO.

G CHANDLER EQUIPMENT

S— Jurop

INDUSTRY LEADING INNOVATION & CUSTOMER SERVICE.

EXPECT MORE.

800.342.0887

CHANDLEREQUIPMENT.COM

WWW.SEPTICONLINE.COM

Green Products for
Septic Professionals
Since 1976

TANK COMPONENTS  VALVES  VACUUM PUMPS
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PRODUCT FOCUS/CASE STUDIES

Portable Sanitation — Special Events

By Craig Mandli

LUXURY RESTROOM
TRAILER

The Royal Limited Series of
portable restroom trailers from
Ameri-Can Engineering feature
private  floor-to-ceiling toilet
suites with stile-and-rail doors,
visual perception of a larger interior space and floating sink tops with under-
sink lighting. Features include upgraded framed mirrors and light fixtures, a
hot-water system and a multi-source music system. Each trailer is designed
for rugged use and to accommodate large numbers of users. They are
available in many different sizes, interiors and floor plans. Trailers feature
large waste tanks, easy operation and a range of interior designs. 574/892-
5151; www.ameri-can.com.

RESTROOM
TRAILER

The Omega J-Series restroom
trailers from AMS Global
feature vacuum toilets, a pump
that liquefies solids, a 2,000- to
4,000-flush capacity, kneeling
suspension that allows the
trailer to lower to the ground, remote-control leveling jacks that lift up to
16,000 pounds, standard 17.5-inch 16-ply tires rated at 6,000 pounds, wet-
lubricated wheel bearings, eight-lug wheels and surge disc brakes, and
radius doors with obscure-glass windows. A 15,000 Btu A/C with 5,500 watts
heat comes standard. It can run on on-board tanks, or use city water and
pump directly to a sewer. It can also pump its own tanks out over 100 feet
with a 10-foot head. It features metal and composite construction, with
porcelain wall-hung fixtures. 888/574-4222; www.amsglobal.us.

PORTABLE HAND-WASH SINK
The Aqua Stand portable hand-wash sink from Armal
is designed to withstand any weather condition and
is ideal for parks, outdoor events and construction
sites. Its 23-gallon water tank has a tamper-free
lid to keep water safe and fresh. It offers foot-
pump operation and optional soap and paper towel
dispensers. It is double-sided, lightweight, and is easy
to maneuver and operate. It fits inside the Armal Wave
restroom and most assembled portable restrooms for
easy transport. 770/491-6410; www.armal.biz.
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THREE-STATION
ADA RESTROOM
TRAILER
‘| The ADA 8000 three-station

restroom trailer from ART
4 : =T Co. features a hydraulic
1 L= * lowering system that allows
fora traditional toilet instead
ofamacerator (grinder) unit.
It is available in multiple
interior finishes. Other features include a 400-gallon epoxy-lined steel waste
tank, integral trailer skirting, a heavy-duty 2 5/16-inch trailer hitch, a heavy-
duty hydraulic tongue jack, ducted heat and air conditioning, and a folding
ADA ramp. Options include hands-free faucets, pushbutton flush toilets,
heat and winterization packages, simulated-hardwood vinyl flooring, AM/
EM MP3 stereo, and onboard freshwater tanks. 269/435-4278;
www.arestroomtrailer.com.

WASTE TANK

TREATMENT PACKS

Porta-Treat toss-in packs from Bionetix
contain natural and safe aerobic bacteria that
digest odor-causing compounds and waste.
The bacillus spores used have been shown to
reduce large waste particles that settle to the
bottom. The cellulose presentin toilet paperis
reduced to odorless carbon dioxide and water.
The bacteria are capable of releasing enzymes
thatminimize waste so the bacteria have better access.
By reducing waste and odor-causing compounds, the

holding tank is left fresh and clean, reducing downtime and
maintenance costs. 514/457-2914; www.blonetix-international.com.

x-internats f
THL; 44514457294
PAX: 415144573980

SOLAR-POWERED
RESTROOM TRAILER
The environmentally friendly Optia
14 from Black Tie Products is a
three-room solar restroom trailer.
The 200 W solar panel has a dual-
battery system and can operate
up to 10 hours while running the
interior/exterior lighting, exhaust
fans and water pump, reducing the portable sanitation contractor’s carbon
footprint. 877/253-3533; www.blacktieproducts.com.

(continued)



\ 4

i T&T Tools, Inc.
" Fax: 800.521.3260
Email: sales@tandttools.com

Call for a FREE Catalog

HOOKS...
> Several different styles of heatireated hooks are available
> Top Poppers are great to open manhole covers
> The Handy Hooks allow two handed use

Dewatering Made Simple
TrailerdiMountediSludgelMate
Dewater onsite where and when you need it with
‘maximum convenience and mobility.

ke wide range of filter, roof and hitch options
* mounted platform for Poly-Mate® System 1A
‘ ~ * 57,10 & 12 cu yd capacities o Ji ¥

8"— iy 71 3) 699-0152 - www.flotrend.com B n

Clear Computing Software

- Go Green - Save Money
- TAC Online

- Paperless Invoicing

- Write-On Work Orders

- Write-On Maps

- Secure Credit Card Processing

Clear Computing Rent or Buy
(888) 332-5327 Call for Internet
www.clearcomputing.com Demo

800.521.6893

www.MightyProbe.com

Soreje) 334 1 © 103 [[e)

PROBES...
> Insulated, standard, and specialty soil probes
> Metal shaft sizes: 3/8” round, 3/8” hex, or 7/16" hex
> Replaceable tips are threaded on and hardened
> A “slide” allows the handle to pound the shaft into the ground

Skid Mounted Aluminum Slide In Tank

430 Gallom Gapacity
=) N Ty

‘ . Electric Start 5 HP Honda

‘ A0y wT S _Conde Super 6 Vacuum Pump

4 Vac and Press Modes

30’ x 2” Inlet Hose

' 4 Wand and Valve

¢ 12V Washdown Syatem

Riay 50° Hose

3” Discharge

12V Battery

Work Light

3 ’9/ Gal}on Waste-x/ 150 Gallon Fre

itional tank sizes and pump options available

A 11.1/.16{)[6 szzes IN STO

; C
ready for IMMEDIATE SHIII’%ING!
= quirmiENT

IL.S5 LLC

«all: 816-589-7040 Toll Iree: 877-713-2345
equipmentsalesLLC@gmail.com
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WAVE  urinal deodorizer from
Chempace offers more fragrance than
typical urinal blocks. It is ideal for use
at special events for continual coverage
in extreme weather. It releases bacteria

that cleans the urinal and eliminates

odors. The product is VOC-compliant

for use in all 50 states and has no ozone-depleting ingredients. The design
reduces splashback, reducing cleaning time. It is available in several
fragrances and lasts up to 60 days. 800/423-5350; www.chempace.com.

The three-station ADA-accessible
restroom trailer from Comforts of
Home Services features a stand-
alone aluminum ramp and hydraulic
lowering system. The trailer includes a
utility room and 450-gallon wastewater
tank for a capacity of more than 1,125
uses. Many layouts can be modified for
direct sewer hookup, and most can be
made into drop boxes (no axles, tires or trailer lights) for semi-permanent
locations. The integral waste tank design allows for a lower floor and more
fuel-efficient towing. 630/906-8002; www.cohsi.com.

The Aspen Elite portable restroom from
Five Peaks features a freshwater flushing
system and hand-wash sink. The design
incorporates a freshwater tank behind the
waste tank. The dual tank holds 19 gallons of
freshwater and 45 gallons of wastewater. The
flush system is operated with a foot pump.
The 21-gallon-capacity sink with large basin
allows for washing of hands and forearms,
and is operated by a foot pump. The spigot
pressurizes water to rinse hands more
efficiently. The lid flips open for filling and is secured by a locking latch.
Graywater drains into the holding tank. 866/293-1502; www.fivepeaks.net.

Six-bolt ball valves from Green Leaf
are molded in polypropylene and
reinforced with fiberglass. The self-
aligning ball moves freely against
Teflon seats for smooth operation. The
ball is diamond-turned after molding
for precise contact between ball and
8 seats. They feature stainless steel
bolts, Viton O-rings, and Teflon self-lubricating stem bushings and seats
that cannot stick or bind. Sizes range from 2 to 3 inches, with a maximum
operating pressure to 150 degrees E. They are available in full- or standard-
port design. 800/654-9808; www.grnleafinc.com.
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Air MAX air freshener discs from Green
Way Products by PolyPortables contain
more odor-fighting fragrance oil than the
standard discs, extending the effective
usage and reducing service change over
times. In addition, there is 20 percent
more surface area, which creates an
immediate and distinguishable impact
due to the greater volume of fragrance
being released at any point in time. They
are available in the company’s standard
fragrances, as well as a fragrance of the
month. Simply place the disc on a hook behind the vent stack or place it on
the toilet paper rod outside the dispenser, securing it in place with the lock.
800/241-7951; www.greenwayproducts.net.

RSP
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AR FRESHENER/DEDDORNT
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The Imperial Handwash station from Imperial
Industries was designed for simplicity and
durability. It features a 25-gallon freshwater
tank and 30-gallon wastewater tank, and is
freestanding with dual-sided wash stations. The
59.5-pound unit will fit in most portable restrooms
for easy delivery, and comes with a foot pump
on both sides. Trash bins are optional. 800/558-
2945; www.imperialind.com.

i
i)

The Porta-Lisa International from JAG Mobile Solutions is designed
with plumbing and electrical systems specific to the requirements in the
country where it will be delivered. It is also designed for convenient and
economical shipping, fitting inside shipping containers individually or in
multiples. It is available in two-, three-, or four-station configurations, with
standard onboard freshwater tank, large waste tank, air conditioning, low-
flow sanitation-grade toilets, metered faucets, solid-surface countertops,
powered ceiling vents/skylights, LED interior lights, occupied lights, and
internationally compliant exterior dimensions and lighting. 800/815-2557;
www.jagmobilesolutions.com.

(continued)



A.S.M.E. Certified / D.O.T. Approved
UL-142 Listed

Coagulants and Flocculants

for Septic, Grease, Municipalities and Industry
—r—— * Dewatering polymers for all

dewatering equipment

» All forms: Dry and Emulsion

= Variety of packaging sizes to
meet customer needs

» Both East & West coast
shipping points

* Expert technical staff

» Specific solutions for our
customers

& Aqua Ben Corporation
1390 N. Manzanita St. * Orange, CA 92867
G www.aquaben.com * sales@aquaben.com

\ Seal. it Tight! Seal it Easy/
| Are you tired of using risers that are too tall or too short

for the job you are completing?

Piastic riser pipe will give an exact height each tima. Try our
system and you will never have to carry concrete pipe and lids
again. Save time by not having to assemble multiple sections.

Inner salety Id
e

BrenLin Company, Inc
Manufacturers of Seal-R™ Products

888-606-1998 - www.seal-r.com

Mid-State Tank Co., Inc.
P.O. Box 317
Sullivan, IL 61851
Telephone: 800-722-8384

Fax: 217-728-8384

Mid-State Tank manufactures dependable
stainless steel and aluminum pressure /

vacuum tanks for the septic and portable
trucks. Semi trailers are a recent addition

to our fine line of tank Models.

Contact:
Don or Gene for a quote or check on
stock tanks

An IS0 9001:2008
Certified Company

WGREEN

I NCORPORATED

—

See Our Complete Line at:
www.grnleafinc.com

Manufacturer of liquid Handling Products

P0.BOX 88 - FONTANET, IN 47851 USA - P/ 800-654-9808
F/ 812-871-4218 - W/ www.grnleafinc.com « E/ sales@urnleafinc.com

www.pumper.com ¢ Since 1979 July 2013
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Art Blaster graffiti remover,
cleaner and protector with
green apple scent from J & J
Chemical is safer and easier
to use than aerosols. After
removing graffiti,
behind a protective coating
to help prevent further graffiti
from staining restrooms. It
can be used along with the
company’s Art Blaster Sponge
for additional cleaning power.
It removes markers, paint, pen
and pencil. 800/345-3303; www.jjchem.com.

it leaves

hand-wash
station trailer from McKee

The Explorer

Technologies - Explorer
Trailers offers commercial-
quality event sanitation for
large crowds with a 500-watt
water heater and 120-volt on-
demand water pump. It features
stainless steel countertops and sinks,
with dispensers for soap and towels.
It has a front service compartment with
locking doors, 230-gallon poly freshwater tank, and 250-gallon galvanized
steel waste tank. Its structural steel frame with four corner stabilizer jacks
rides on a 2,200-pound torsion axle, and has a 2-inch coupler for easy
towing. 866/457-5425; www.explorertrailers.com.

Solar-powered, self-contained restroom trailers from NuConcepts are
designed for the special event market where space, capacity, electrical or
water connections might be limited, such as weddings/parties, sporting
events, food festivals, outdoor community events, and off-site movie/
television production locations. Features include solar operation, a
40-gallon freshwater tank, 65-gallon waste tank, incandescent lighting,
enclosed stainless steel sink and flushing china toilet. Each restroom offers
an average of 125 uses. Options include air conditioning, powered roof
vents, water heaters, interior heat, power converters, and winterized units.
800/334-1065; www.nuconcepts.com.
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Portable shower units from PolyJohn
Enterprises provide hygienic benefits
and comfort features. They are ideal for
campgrounds, sports facilities, beaches,
farms and construction sites, and in
situations where regular
temporarily unavailable.
Construction is based on Fleet cabanas,
offering roomy interiors with ample space
for changing and showering. They are
available in cold and hot shower units. The
company’s WaterWorks freshwater delivery
system is also available. 800/292-1305;
www.polyjohn.com.

emergency
services are

|

The Breeze two-station portable hand wash from
Satellite has a sealed water tank to insure proper
hygiene. Its stations have full fingertip-to-elbow
washing and operate with a hands-free baby

foot pump. The blue areas of the station have a

fleck pattern to hide scuffs and scratches. It also has

extended bumpers on the side and top to buffer
it while traveling. There are fresh and wastewater
drain plugs and an additional pump-out port on the
base for wastewater. All plugs are tethered to the unit
to prevent loss or damage. It has two handles for lifting
and fits easily inside most portables for transportation.
800/328-3332; www.satelliteindustries.com.

Polyethylene holding tanks from
the T.S.F. Company are available
in several sizes for containing
wastewater and freshwater. Low-
profile tanks fit under RVs and
field offices. The tanks have two
3-inch holes - one in the corner
for cleanout and access from

the side of a trailer and a second
for plumbing. Spin-welds are
available (Y%, 1, 1%, 1%, 2 or 3 inches). A 110-gallon white cylinder tank
is 70.5 inches long and 24.5 inches in diameter. Black wastewater tanks
range from the 30-pound, 60-gallon (48 by 21.5 by 14 inches) size up to the
137-pound, 440-gallon (91 by 71.5 by 16 inches) size. 800/843-9286; www.
tuff-jon.com.



Wee thank Baldwin County
Sewer Service for buying
another truck/tank from us.

Wee appreciate the continued business
of Johnny On The Spot for buying
another fruck/tank from us.

2003 Sterling Cat engine; 170,000 miles,
2003 Wee Engineer 2500-gallon tank.

2003 NVE 367 Vacuum pump. $39,500

Wee thank Joe Fielder for
buying 2005 Freightliner with
a 2500-gallon carbon steel
tank. It has a MEC 8000
pump. It was a pleasure
doing business with him.

SPRING MOUNTS

e decrease fatigue on your
tank frame, mounts
to most tanks, easy
bolt or weld-on style,
heavy-duty stress
relieved springs.
Mounts with
springs..$82.00
Springs alone
$11.00 each

E K3ljcnton Facebook! M

PO Box 39, Dayton, IN 47941
s Toll-Free:

' 877.296.2555
Phone: 765.296.2027
Fax: 765.296.3027

www.wee-engineer.com

Bailey Septic

=_caluly
Units come with A/CeHeaty Ul
Steps and a Large 300 Gallon Waste Jank:

Lowest Interior Floor Height in the Industry
ADA wheelchair accessible units.
¢ Unlimited Floor Plans from 8' to 53' Trailers
' _ Rigid Steel Shell Construction from top to
bottom to resist rot and warping.
Specializing in Customizing trailers to
fit your needs.
Easy Fold-Up Steps & Door Handles
2417 Tech Support for the best customer
service available.
Free Nation Wide Lead Program for our customers.

Reading, PA
“Instead of spending thousands of dollars

to install a new sepli; system we were
able to restore the existing one!”

A Drainfield Restorative s ssiy-saeyinpeon savees e

ABA Well and Septic P.W. Essig Songer Plumbing
-

Ivor, VA Reading, PA Montgomery, NY

“SEPTIC DRAINER is like Magic “It’s in our best ilr:netesl loar;lp acustomer “We tried it. It works well. We sell it
in a Bottle!" restore an existing drainfieid rather than vigorously to help our clients :
Emiy Edwards, Ofice Manager have to replace a system. Seplic Drainer save n:nbey.' Large Capacity Waste Tanks

ABA Wel & Seplic Service is a product that really works!" Penty Songer - 9K Songer Plumbing High Privacy Partitions are Standard for
A FOL- B , - Added Comfort

F / i Rigid Platform, our smallest wide body trailers
E S (-, VLR~ start out with Dual 10" ASTM [-Beams.
" www.septicdrainer.com Top 1 P opb B TooTd bLdy (d%°

s i 1
| qk =

N

Sodium is the REAL problem. RCS I, Inc. PO Box 4143 i
We drive the sodium Queensbury, NY 12804 el | 22Swiments 2GS
OUT of the soil. (518) 812-0000 -

INFO@COHSI.COM * 630.906.8002 * WWW.COHSI.COM
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THANKS, COLT ENERGY 7 THANKS, M & M OILFIELD

Call Today For
DISTRIBUTOR RLCLTIT

N Or Prices On
% CHALLENGER % MASPORT Tanks, Pumps
% FRUITLAND MORO

Pump Rebuild Kits In Stock And All Parts

BASE TANKS INCLUDE:
1/4" Thick Steel ¢ Pipe Reinforced Baffles  Primary Shutoff
Flanged and Dished Heads * 21" Top and Rear Hatches
Full Length Under Carriage on Bottom of Tank

BASE TANK PRICING

2100 gallon $5800 3360 gallon
2500 gallon 56740 3570 gallon

3000 gallon.........'7575 4000 galon 800.364.7307 | -.."%01 2750003 - £t daederin

m*l-ledstrom

PLASTICS

.We ve got the

HAuLEr"

Carry A Restroom & Super
Mongo Mover On Your
Pickup or Sport Utility

Fits standard 18" & 24"’double
wall corrugated pipe (not included)

New safety net available upon
request

Gaskets and safety hardware
included with all covers

Super Monco (1 sa‘“._ e | Can bl it s s
MovEer® ag—— 51 Foam filled lids upon request

* Move ADA Restrooms It lf Fits standard 18" and 24" double wall pipe.
* Aluminum Frame LS Pipe fumnished by installer.
* Available with 2, 4, 6 e

or 8 wheels

* Easily Rides on Your Truck
* Ships UPS

JEE—

Call Today!
888-434-5891

D = 866.599.3325

Deal Assoc. Inc. ywww.DedalAssoc¢c.com
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EXPERTISE

TECHNOLOGY

()

i

RESPONSIBILITY

W

Big Jobs, Powerful Tools

The Vac-Con Industrial Loader puts the power of expertise in the hands of every
operator. Having evolved from years of real experience in applications from rail
yards to copper mines, steel mills to ship yards, farming to well drilling, the
Vac-Con is a powerful tool. Whether equipped only with its many standard
features or enhanced with innovative, high-performance options for specific
applications, this machine is ready to safely and effectively tackle the big jobs.

To learn how you can put the power of expertise to work on your next
industrial project, go to www.vac-con.com

A HOLDENG INDUSTRIES Company

STPA

T PURCHASING SOLUTION 1 Jodne P

7 HGACB
U General Services Adnministration -

969 Hall Park 4]



CLASSY TRUCK OF THE MONTH

Chestertown, Maryland

fter the aging tank on his 1989 Peterbilt 379 collapsed, owner
TI RED OF Gl\’ING AWAY A Steve Green refurbished the rig with a 3,600-gallon steel tank
YOUR PROFITS TO OTH ERS? from Lely Manufacturing. The white truck with blue accents
is powered by a rebuilt Cummins 444 engine tied to a 15-speed Eaton

CHEMPACE HAS MANY STRATEGIES i

I Fuller transmission. The vacuum comes from a Masport HLX15 pump.
FOR Ex PAN DI NG YOU R BUSI N ESS s The truck features graphics and lettering designed by Green and created
by Nicholson Tinting and Graphics, aluminum wheels, diamond-plated
hose trays, chromed stacks and drop visor, and rear-sight glasses. Green
painted the truck himself and added pinstripe decals. Interior features
include AC, stereo and air ride seats. Green drives the truck himself, and
services septic tanks and grease traps. l

SHOW US YOURS!

. Got a truck with real WOW appeal? Show it off to Pumper readers!
Increase your profits every time you pump Send photos of your truck after it has been lettered with your
with bioForce Packets - Septic Tank Treatment company name. Any industry-related truck is acceptable. Please limit

Make an additional $20.00-$40.00 profit at every service calll your submission to one truck only. .
Erias lioeing clabis ot na charge Your Classy Truck submission must include your name, compa-

chempace

ny name, mailing address, phone number, and details about the truck,
including tank size, cab/chassis information, pump information, the
company that built the truck, and any other details you consider
important. In particular, tell us what features of the truck help make
your work life more efficient and more profitable. Email your materials
WWW. Chempace com 800 423.5350 to editor@pumper.com or mail to Editor, Pumper, P.0. Box 220, Three Lakes, Wl

54562. We look forward to hearing from you!

DEODORIZING - ODOR CONTROL - CLEANING SOLUTIONS
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EICA Tankheads Inc.custom
manufactures Standard,
A.S.M.E. Code and Oval

Elliptical Transport Heads in

a wide variety of types and
configurations. We offer
sizes up to 168" and 3/4"
thick in carbon steel,
stainless steel, aluminum
and various other alloys.

KAEADS

EICA Tankheads Inc.

1700 E. Hicks Field Rd.

Fort Worth, TX 76179
817.847.0917 - Phone
817.847.4853 - Fax
www.eicatankheads.com

@ dkerstine@eicatankheads.com

» EICA

Conserve your working capital. Keep existing credit
lines intact, and enjoy the security of knowing
financing is there when you need it. We offer loan
and leasing plans tailored to individual needs.

* Portable Toilets
* Pumper Trucks
* Water Jetters

* Vacuum Trucks

* Sewer Equipment

* TV Inspection

* New and Used
Equipment

< Programs offer longer terms
for older equipment

< We do start ups

< 90 Day Delayed Billing

< Seasonal Payment Programs
Available

JIM THOMAS

We work hard to get our customer’s credit approved. We have been involved in
the environmental and liquid waste industry for over 35 years. We understand
the competitive nature of your business and are prepared to act quickly.

If you are having difficulty getting the Credit you need call Jim Thomas.

KEY COMMERCIAL CORP

Commerical Equipment Financing
www.keycommercial.com

LELY

Commercial Wastehandling Equipment

Put Our Experience to Work for You

AluminumTanks < Full Open Door Hoist Tanks

« Standard and custom tanks + Large range of sizes
(400 - 6000 Gal.)

+ Complete line of parts

« Carbon steel and aluminum available
« A tradition of reliable service

Portable
Toilet 7
Trucks

Available On All Models  (Optional Dual Service)

« Hot Shift PTO with + 2" Bucket Quick il « Full Set of Working Lights
Automatic Transmission « Driver Side Work Station gk lgins

« Balanced PTO Axle . Dual Side Tool Box + 50 ft. Water Hose with Nozzle

« Heavy Duty Toilet Carrer + HectricWater Pump 40PS16 GPM «Vacuum and Pressure Relief Valve

«Trailer Hitch (Air Pressurized Optional)

« Spring Rewind Reel « Coated Water Compartment Available

We are pleased to announce
we are entering a joint program with Lilley Intemational to offer a new

program that will offer RENTAL UNITS for septicand portable toilet, also RENT-TO-0WN.
Check with us on very attractive finance rates.

ey e e

w&sj%@?@ —partners in wastehandling—
callesall www.lelyus.com
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E (T/ s é & Combination Sewer Combination Sewer John Bean Spray Rausch M-Series TV Ferrett Portable Hathorn OPT HDD
m 7 g n o6 Cleaner Vacall AJV 1215 Cleaner Vacall AJV 1015 gewer Jet JB7040D Camera Trailer Camera System 12.1 Push System
o =
T 6‘ E S 2012 Freightliner M2 + 2008 Sterling + 40 GPM at 2000 PSI « Side Office with Posm Software  « Mainline Camera Pan & Tilt  « 12,1" HDMI LCD Screen
i pa o * 410 HP Diesel Engine » 350 HP Cummins Diesel Engine * 80 HP John Deere Diesel * Mainline & Lateral Launch + Screen Footage Counter = 320GB HD with USB Ports
r_rj E « 85GPM @ 2000PS| Myers  * 80GPM @ 2000PS| GE * KEG Nozzle Upgrade Pkg. « 100" Lateral Inspections * DVR Recording + Play, Pause, 8X Digital Zoom
In 0 i + Roots 18" PD Blower * Roots 16" PD Blower + Only 10 Hours * 1250" Main Cable, 6-60" Daimeter - 600" Mainline Cable + 200’ Cable w/Self Level Camera

EXPLORE OUR OTHER OPTIONS

Find us at:
Pumper.com

THAT-

e e v S~ : B NEW EQUIPMENT

SERVES BAKKEN SRALE EXPLORATION
PAGE32

-y

B PUMPER SUPPLIER DIRECTORY
W CLASSIFIEDS

B ARTICLES Curent and Past
lssues, Editor’s Blog, Product
Features

B INTERACT. E-Zines, Discussion
CONNECTICUT'S THE CHRISTOPHER

BRYANT CO. DOUBLES DOWN WITH Forum, E-Newslefter

DIVERSITY ... AND WINS!

PAGE 12

B And more.

WANT MORE PUMPER?

p—
LIKE US I l FOLLOW US B VIEW US
on Facebook. on Twitter. You TUhe on YouTube.

READ OUR E-BOOKS OR ‘“~—
PURCHASE APPAREL AT Ol@mQ rT

Wwww.cole-mart.comyoumiper

80 Pumpere July2013



t's a Vac Attack.

Here come the new trailer systems from
EMI. We are your go-to source for
non-code, premium quality vacuum trailers.
100 percent American-made, with a full
one-year warranty. Call today to learn more.

In Stock Now ¢
Bobtail Tank Systems:
2-Steel 110BBLand 1-80BBL

Trailers: 2-150 BBL Aluminum, 3-130 BBL Steel

877.500.3993

EMI emisales.net
Delivers Solutions

Introducing The Most Durable &
Economical Septic Lid On The Market

Buy Direct from the Source =

- Durable & nghtweight Polymer

- WILL NOT Crack Like
Concrete!

- Easier to Handle & Transport
- 12", 18" & 24" Available
- Easy Installation

- Optional Sand Fill

- Have It Customized
(Name, Number or Logo)

- Green or Black
- Foam Filled (Optional)
- Hardware Included

13 600.868.0973

www.RotoSolutions.com

ur Business

>3>> OUR SOFTWARE CAN
BOOST YOUR BUSINESS BY:

» IMPROVING your efficiency

) KEEPING great records

> MONITORING trends

» ADDING VALUE for expansion or sale

>3> SUMMIT MAKES IT A BREEZE!

> EASY to use & PACKED with features

) Detailed customer records & job history
> Billing, Inventory Control, Route Management, & Mappmg
> Monitoring & accountability reports
) Proof of business worth

know your business
know your industry
Know software

LET'S TEAM UP!

Starting at $17/mo for Lite editions

Watch demos online or call for personal tours!

SA/GAN 800-662-8471
. Int'1925-478-2732

14Intemational  » 2013 Ford F-550,
- Terastar, 1000 Waste, 900 Waste, 300 Fresh,
400 Fresh.......... $73,000 Gas $61,000

# 2013 Dodge 5500,
900 Waste, 300 Fresh.. $70, 500

5 2014 Intenational
| Terastar, 1000 Waste,
300 Fresh

= 900Wast 300 Fresh

: 8 Restroom...
: 10 Restroom...*5000
: 12 Restroom...¥5300
. 14 Restroom...*5600
E 16 Restroom...
: 20 Restroom...

Call about our new desmn to haul handicaps Uz=draiers

also for sale

600 gallons waste/

200 gallons fresh wamr -

SLIDE-IN UNITS & USED TRUCKS AVAILABLE / MASPORT, JUROP & CONDE VACUUM PUMPS
CHECK OUR PRICES

LANE’S VACUUMTANIK, INC.

3133VANZORA RD. - BENTON, KY 42025

800.592.3308  270.527.9945
Rooney Lane’s Cer 270.832.3793
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PRODUCT NEWS

SPOTLIGHT

By Ken Wysocky

JUROP RV SERIES
ROTARY VANE
VACUUM PUMP

The new Jurop RV Series rotary vane vacuum pumps offer contractors better
sustained performance through more efficient, dual-fan cooling technology, along
with quieter operation.

The RV360 requires an input of 1,100 to 1,300 rpm and creates output of 360
cfm of free air (332 cfm at 18 inches Hg), and produces a maximum pressure of
30 psi. The RV 520 requires an input of 1,100 to 1,300 rpm and moves 520 cfm
of free air (466 cfm at 18 inches Hg), and produces maximum pressure of 30 psi.

Both units operate at or near 76 decibels, says Todd Devecsery, director of
sales for CEl Chandler Equipment Inc., a Jurop business partner and distributor.

Available in multiple drive configurations (gearbox, hydraulic or belt-drive), both
pumps feature counter-opposing cooling fans that dissipate heat from the housing
more efficiently. That, in turn, allows the pumps to operate at a higher rate of
vacuum and pressure for longer periods of time, Devecsery says.

“The RV models feature two fans that face each other, one at each end of the
pump,” he explains. “That pretty much doubles the fresh air blowing across the
housing.”

Other features include automatic lubrication; independent, side-mounted, one-
gallon oil tanks; and an integrated, four-way valve manifold. The RV360 requires
16 hp to produce vacuum and the RV520 requires 32 hp. The RV360 weighs 430
pounds; the RV520 weighs 540 pounds.

Generally speaking, both models can replace almost any existing pump, as
long as the cfm range and drive configuration are similar and the hose is the
same diameter. “In most cases, you could install it yourself," Devecsery says.
“Most pumps that are similar in terms of cfm are similar in size and weight and
should be interchangeable.”

To make replacements easier, the pumps also come in packages that could
include a muffler, a secondary shutoff, a drive component, a stand and the pump
in one ready-to-bolt-on unit.

“Our packages are for pumpers who are looking for bolt-on applications,”
Devecsery says. “They allow the end user to upgrade their trucks with very little
labor ... with a package of components that have been proven and tested and
are engineered to be used together.”

The pumps’ quieter operation helps improve employee safety and, in
some cases, enables contractors to get work they otherwise might not obtain
within industrial facilities or in heavily populated areas with low-decibel work
requirements.

800/342-0887; www.chandierequipment.com.
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WATER CANNON
JETTER, HOT
PRESSURE WASHERS

Jetters and hot water pressure
washers from Water Cannon
are available with flow rates g
of 8 gpm and pressure up to
7,000 psi, based on model and
accessories. Trailer models have
200-gallon onboard water tanks and require no external power.
Available with Honda or Kohler engines, the units come with direct drive
or V-belt and a choice of Annovi Reverberi, Cat or General pumps. Standard
trailer packages include 250-foot hose reels, trigger gun, wand and nozzle.
321/800-5744; www.watercannon.com.

TITAN POLYETHYLENE
REPLACEMENT FUEL
TANK
The 8020199 cross-linked
polyethylene replacement fuel tank

from Titan Fuel Tanks is designed to fit

1999 to 2010 Ford Econoline diesel cut-

away cab and chassis vehicles. The tank

eliminates diesel fuel line contamination
resulting from lining delamination and is

immune to the effects of diesel, biodiesel and fuel additives. 800/728-4982;

www.titanfueltanks.com.

HINO CLASS 5
DOUBLE CAB

The Class 5 COE model
195 double cab from Hino
Trucks is available in diesel
model 195DC and diesel-
electric hybrid model 195h-
DC. The four-door cab has a
19,000-pound GVW chassis and 6-speed automatic transmission. 248/699-
9300; www.hino.com.

COXREELS
HIGH-PRESSURE
HOSE REELS

The HP1125 high-pressure hose reel
from Coxreels, available for 1/2- and
3/4-inch models, is designed to

handle operating pressures up to

5,000 psi. The external fluid patch is

configured with an electroless nickel-
plated steel, 90-degree full-flow NPT
swivel inlet and chemical-resistant AFLAS seals. Features include a one-
piece, all-welded A-frame base, low-profile outlet riser and open-drum slot
design to provide a non-crimping, flat, smooth hose wrap. 800/269-7335;
www.coxreels.com.



SCORPION OLVIDIUM SEWER LINE
PROTECTIVE ROOT KILLER

COATINGS Oblitiroot EPA-approved sewer line foaming root
BED LINER KIT killer from Olvidium contains Dichlobenil as the

The Professional Series active ingredient and a glue base to keep the root
truckbedliner 2-gallon kit killer from being washed away and inside the
from Scorpion Protective pipe longer. It is approved for new application
Coatings is pre-measured methods and for application outside the sewer
and ready to mix. The kit, designed for single truck beds and smaller line. 877/747-3071; www.olvidium.com.
applications, contains polymer resin, activator, catalyst, black tint, adhesion

promoter and pump sprayer. 765/653-1736; www.scorpioncoatings.com.

MARTIN ENGINEERING
COMBINATION CRADLE
The EVO combination cradle from
Martin Engineering features steel-
reinforced impact bars and adjustable
wing supports to match standard
trough angles of 20, 35 and 45 degrees.
Cradles fit belts from 24 to 72 inches wide
and have from four to 16 impact bars, depending
on cradle size or center roll option. 800/544-2947;
www.martin-eng.com.

WEBASTO DIGITAL BUNK
THERMOSTAT

The SmarTemp digital truck bunk
thermostat from Webasto Thermo &
Comfort North America works with
Webasto’s Air Top 2000 ST bunk heater to

GREEN ACCESS
GANGWAY EXTENSION

== The SB-RT telescoping ramp gangway with

extended reach access from Green Access & Fall
Protection is designed to protect operators working on top of tank trucks
or rail cars. Features include adjustable dual-tension springs in both box-
channel side panels. Folding handrails and telescoping midrails are made of
heavy wall tubing. Other features include 1/2-inch bumpers and grip-strut
walking surface. www.green-mfg.com.

He atliod#

22 ADVANTAGE PRESSURE
= PRO SENSOR SEALS

The sensor seal tire pressure monitoring system
from Advantage Pressure Pro features a two-piece

deliver precise temperature control. The large, valve seal system. The first piece is a hard plastic
backlit LCD screen displays the ambient bunk space depressor that rests on a surface just below the
temperature as well as the corresponding set temperature. 800/860-7866; threads. A rubber O-ring over the depressor can
www.webasto.us/home/en/html/homepage.html. endure repeated loosening and installation of the

sensor. 816/887-3505; www.pressurepro.us.

OPTRONICS LED

CLEARANCE/MARKER

LAMP | SJE-RHOMBUS

Uni-Lite LED clearance/marker lamps X "“ER_T [z} TANK ALERT EZ ALARM

from Optronics International feature = - g The Tank Alert EZ indoor/outdoor alarm

system from SJE-Rhombus is designed to make
installation easier for lift pump chambers,
sump pump basins, holding and sewage
tanks. The cover provides greater access for
field wiring, while internal circuitry remains
protected. The two-color molded enclosure
integrates the red translucent LED beacon: the
upper half illuminates and the horn sounds
when an alarm condition occurs. The alarm
automatically resets once the condition is clear. The interlocking enclosure
has a sound chamber that amplifies the horn while preventing moisture
from entering. 888/342-5753; www.sjerhombus.com. l

GloLight optics for increased visibility.
The lamps are available in red and
amber in P2- and PC-rated versions.
800/364-5483; www.optronics.com.

FRUITLAND ROTARY
VANE VACUUM PUMP

The Eliminator 250 rotary vane vacuum
pump from Fruitland Manufacturing
is designed for portable sanitation
servicevehicles. Thelow-maintenance,
fan-cooled pumps feature low oil
consumption and have no temperature
gauges to monitor. 800/663-9003;
www.fruitland-mfg.com.
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INDUSTRY NEWS

SSPMA officers pictured (from left) are Scott Stayton, secretary-treasurer; John Evans
and Charles Cook, directors; Jeff Hawks, vice president; Jill Boudreau, director; and Mark
Huntebrinker, president.

SSPMA elects officers, directors

The Sump and Sewage Pump Manufacturers Association (SSPMA)
elected Mark Huntebrinker (Zoeller Co.) president, Jeff Hawks (Champion
Pump) vice president and Scott Stayton (Franklin Electric/Little Giant)
secretary-treasurer. Directors elected were Charlie Cook (Liberty Pumps),
Linda Kerdolff (Wayne Water Systems), Jill Boudreau (Goulds Water
Technologies) and John Evans (Motor Protection Electronics). Susan
O’Grady (Pentair Water) remains on the board as past-president. SSPMA
represents the manufacturers of sump, sewage and effluent pumps, along
with component and accessory suppliers. SSPMA also hired Blake R. Jeffrey
(Blake R. Jeffrey Inc.) to serve as its managing director. He replaces Pamela
Franzen, who retired after 39 years.

AMP completes Workhorse acquisition

AMP Holding, through new subsidiary AMP Trucks, acquired the
Workhorse brand, logo, IP, patents and assembly plant from Workhorse
Custom Chassis, a wholly owned affiliate of Navistar International Corp. The
Union City, Ind., assembly plant has the capacity to produce up to 30,000
chassis a year. AMP plans to produce step-vans and other vehicles for the
North American medium-duty commercial truck market at the facility.

Infiltrator Systems
receives recycling
award

Infiltrator Systems received the
Chairman’s Award from the
Society of Plastics Engineers for
its plastic recycling program. The
award recognizes companies
that demonstrate environmental
leadership.

Martin offers vibration training
for OEM applications

Martin Engineering is offering custom vibration technology for
manufacturers of shakers, separators, wash plants and other process
equipment. The design and engineering will be performed at Martin
Engineering’s Center For Innovation, Research and Development in
Neponset, IlI.
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SJE-Rhombus named Silver ESOP

award winner

SJE-Rhombus was named a Silver ESOP award winner by The ESOP
(Employee Stock Ownership Plan) Association. The award recognizes
companies for their work in sustaining an ESOP for 25 years. SJE-Rhombus
was one of 26 corporate members to be honored by the association in 2013.

Vogelsang names director of sales

Vogelsang promoted Rich Owens to director of sales. Owens joined the
company in 1998. Vogelsang manufactures pumps, grinders and related
equipment for the municipal, industrial and agricultural markets.

Congressman tours
Advanced Drainage Systems

U.S. Rep. Robert E. Latta (R-Bowling Green) toured the Advanced
Drainage Systems manufacturing plant in Findlay, Ohio. ADS designs and
manufactures pipe and other products used in municipal storm and sanitary
sewers.

PolyJohn’s Hanson passes away

Longtime PolyJohn employee Lorraine Hanson passed away after a
year-long battle with pancreatic cancer. Known for her product knowledge,
radiant smile and can-do attitude, Hanson spent more than 25 years
with PolyJohn and helped build the company. She was one of founder Ed
Cooper’s first hires and spent the last decade as a member of the company’s
international division. She is survived by her son, Matt, two grandchildren,
her sisters Faye Kelley and Sue Corum, two brothers, nieces and nephews.

VAC2GO moves to new location

VAC2GO vacuum truck rental company relocated its Kentucky office to
2112 Button Lane, LaGrange, Ky. The new location will rent air movers, liquid
vacuum trucks and combination units. The location will serve Kentucky,
Tennessee, Ohio, West Virginia and Indiana. The company also named J.C.
Spalding business development manager. He will oversee Midwest regional
sales and day-to-day operations.



Werts Welding opens Colorado branch

Werts Welding & Tank Service opened a branch in Commerce City, Colo.

The new store is the eighth location for the supplier of tank trailer parts. Werts ! i UlP NT ! ENm
also has locations in Texas, Alabama, Georgia, Florida, lowa and Montana. 5 § & 1

» Vac Trucks - Waterblasters - Tankers -

Hino Trucks names president

Hino Trucks named Yoshinori Noguchi president. He replaces Sumio
Fukaya, who retired. Noguchi has been a board member since 2010 and
managing officer at Hino Motors Ltd. since April 2012.

Xylem offers Goulds Water Technology training

Xylem will offer three-day Goulds Water Technology Factory School
training for distributors, dealers, engineers and OEMs with at least one year of
industry experience at the company’s Seneca Falls, N.Y., location. Topicsinclude
Residential Water System Product Application and Troubleshooting, Sept.
23-26; Variable Speed Drive Products and Applications, Oct. 7-10; Industrial
Pump Products and Applications, Oct. 28-31; Wastewater Pumping Products
and Applications, Nov. 4-7, and Residential Water System Product Applications
and Troubleshooting, Nov. 18-21. More information
is available at http://xylemappliedwater.com/
factory-school.

Bosserman hires customer
service manager

Bosserman Tank and Truck named Celine Gao

customer service manager. She will provide ca“ " 888 551 1 998
product updates and support. ll = | |

Celine Gao

Want More Stories?

Get more news,
more information,

more features with

Online Exclusives

Exclusive online content
for Pumper

www.Pumper.com/online_exclusives
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ASSOCIATION NEWS ERHuCIE

Pumper invites your state association to post notices and news items in this column. Send contributions to editor@pumper.com.

WISCONSIN

Glass cullet approved for onsite applications

The Wisconsin Department of Natural Resources recently approved
glass cullet generated from recycling for use as onsite system backfill,
drainage aggregate, concrete additives, and aggregate base for road con-
struction. Project manager Don Biely of Universal Recycling Technologies,
arecycling company in Janesville, Wis., led the effort to have the material
approved. It is not sharp, as the recycling process rounds the edges. Mu-
nicipalities use glass cullet for bedding pipes, but it hasn’t crossed over to
the onsite industry.

“The product warrants our consideration,” says Aaron Ausen, vice pres-
ident of Dalmaray Concrete Products and president of Wisconsin Onsite
Water Recycling Association. “It is readily available in bulk or super sacks,
and competitive with or cheaper than gravel and sand.” Glass cullet for on-
site applications is equivalent in size to 3/4 washed stone, but it is stronger
and harder than limestone and will not break down over time. For product
information, email Biely at dbiely@universalrecyclers.com.

The Wisconsin Onsite Water Recycling Association donated an onsite
system from design to installation to a family with an expired drainfield. The
owner turned to WOWRA for help after learning he can’t sell the property to
pay medical bills without replacing the system.

The association also awarded $5,000 in scholarships to four college
students. Kelsey Wieser is majoring in English education at UW-Eau Claire.
Mitchell Jentges plans to major in natural resources and forestry at UW-Ste-
vens Point. Brian Falk is studying instrumental music education at St. Nor-
bert College. Sam Ritger plans to study to become an electrician at Moraine
Park Technical College.

MICHIGAN

Septic advances

The Michigan Septic Tank Association legislative committee is working
with State Rep. Ken Goike (R-Ray Township) to advance a bill that would
allow haulers access to secondary roads, eliminate the 2025 requirement
to abandon storage facilities, and allow haulers to use receiving stations of
their choice.

NATION
NOWRA Nuggets

“Design and Technology: Moving Forward Nationally” is the theme of
the 22nd Annual National Onsite Wastewater Recycling Association Techni-
cal Educational Conference Nov. 18-20 at the Millennium Maxwell House
Hotel in Nashville, Tenn. Presentations will focus on design standards with
national applicability, technology transfer and reciprocity across jurisdic-
tion lines, high-strength wastewater, innovations in treatment technologies,
and design, installation, and responsible management of large commercial
cluster systems. Download the conference schedule and registration form at
www.nowra.org/annualconference.

ONTARIO, CANADA
Biosolids video

The Water Environment Association of Ontario produced the video
“Biosolids: Naturally Sustainable,” to increase public knowledge of the ben-
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eficial use of biosolids. The video highlights regulations, best management
practices and research initiatives, and demonstrates sustainability in biosol-
ids management. The 38-minute video is available through the organization
at www.weao.org.

TRAINING & EDUCATION

Alabama

Licensing classes are the joint effort of the Alabama Onsite Wastewater
Association and University of West Alabama. Courses are at UWA Livingston
campus unless stated otherwise:

» Aug. 8-9 - Continuing Education, Guntersville

» Aug. 21-23 - Basic Installer

«» Sept. 12-13 - Continuing Education, Rogersville

» Sept. 19-20 - Pumper

The first day of continuing education classes is for installers and the
second day is for pumpers and portable restroom operators. Call the train-
ing center at 205/652-3803 or visit http://aowatc.uwa.edu.

lowa

The Iowa Onsite Waste Water Association has an Operation and Main-
tenance course on Sept. 17 in Ainsworth. Contact Alice Vinsand at 515/225-
1051, execdir@iowwa.com, or visit www.iowwa.com.

Minnesota
Onsite class for Realtors/appraisers

The University of Minnesota developed a four-hour class to help real
estate agents and appraisers understand the basics of onsite systems and
prepare them to answer questions from homebuyers and sellers. The state
Department of Commerce approved the course, which includes regulatory
overview, disclosure and compliance inspections, and updates on local re-
quirements. For more information or to schedule the class, email Sara Heger
at sheger@umn.edu.

The University of Minnesota Onsite Sewage Treatment Program has
these classes:

» Aug. 7 - Soils Continuing Education, Two Harbors

» Aug. 14 - Soils Continuing Education, Winona

» Aug. 20-23 - Service Provider, St. Cloud

«» Sept. 5 - Sampling Onsite Systems, Waterville

» Sept. 12 - Soils Continuing Education, Bemidji

Call Nick Haig at 800/322-8642 (612/625-9797) or visit http://septic.
umn.edu.

Missouri
The Missouri Smallflows Organization has these classes:
«» Sept. 18-19 - Operations & Maintenance, Cape Girardeau
«» Sept. 24 - Aerated Treatment Units, Springfield
« Sept. 25 - Pumps, Panels, and Electrical, Springfield
Call Tammy Trantham at 417/739-4100 or visit www.mosmallflows.org.



RomoTech is a
custom molder.
See us for your
new project.

574.831.6450
www.romotek.com

Water Tanks

Romoiech

Lids for Risers

«Long lasting durability
* On-site installation flexihility
*Custom logo option

«15" 18" and 24"
sizes designed
tp fit s}andard N
riser pipes Here!
*1/4" closed cell
gasket seals tight

« Ships with 2" Stainless Steel Fasteners

8 - 525 gallons.
Request a quote
for special sizes.

New England

The New England Onsite Wastewater Training Center at the University
of Rhode Island in Kingston has these classes:

« Sept. 5 - Conventional Onsite Wastewater Treatment Basics for Installers

«» Sept. 12 - Functional Inspections

«» Sept. 19 - Innovative and Alternative Technologies

«» Sept. 26 - Conventional Onsite Wastewater System Inspection

» Sept. 27 - Conventional Onsite Wastewater System Inspection Field
Training

Call 401/874-5950 or visit www.uri.edu/ce/wq. For soil courses, call
Mark Stolt at 401/874-2915 or e-mail mstolt@uri.edu.

North Carolina

The North Carolina Septic Tank Association has an Installer/Inspector
class Sept. 9in Swansboro. Call the association at 336/416-3564 or visit www.
ncsta.net.

North Carolina State University has a Subsurface Wastewater Operation
and Maintenance course Sept. 10-12 in Mills River. Contact Joni Tanner at
919/513-1678; soils_training@ncsu.edu, or visit www.go.ncsu.ed/subsur-
faceschool.

The North Carolina Pumper Group and Portable Toilet Group have an
educational seminar on septage management and land application Sept.
21 in Asheville. Call Joe McClees at 252/249-1097 or visit www.ncpumper-
group.org or www.ncportabletoiletgroup.org

Pennsylvania

The Pennsylvania Septage Management Association has a Basic and
Advanced Onlot Wastewater Treatment System Inspections course Sept. 17-
18 in Montoursville. Call 717/763-7762 or visit www.psma.net.

|rrigation fittings are for irrigating - NOT vacuum.

How many dollars are you spending SUCKIHG AIR2

Industry-proven, quality vacuum couplings from Bandlock will put money into your pockets.
. _ cel o —

4" to 12"

4" 012" Press faterial
Male Coupler  Female Coupler  p4 Profile Gaskets (safety)
P Recognized |
) R as the
/] A N VY #1
J( iorande UmitunNa3steel Pipe Relief Valve
// Aluminum Weldon in the World |
Close Tolerance . * =5
/ /«‘/ Couplers And ‘ -
/ / FittingsBring ) |
f / “Safety” To Your a1
/ N i Work Plece.
T and 6" High /Speual-AY Reducers e
Abrasive Bulk Nozzles /7 - e
- v f‘ . -
. \ ——
t et 4 / \/ W ale and Female
{5 Standard & International  Wet Valve, 6", t0.12" End Plugs
\ EZ Lift Clamps 4" t0 12" 360° Injected -t
\
, ) BANDLOCK TI\;{IIED[}? ;N\
tjf AMESBURY GROUP o
- Download Catalog  4.800-659-2978
BANDLOCK From Our Web Site! /o -quicke connect vacuum And
Reducers www.bandlockcouplers.com Pressure Couplings And Accessorles

Utah

Utah State University has onsite wastewater treatment certification and
renewal workshops in Logan on:

» Sept.9 - Level 1 Renewal

» Sept. 10 - Level 2 Renewal

» Sept. 11-12 - Level 1 Certification

» Sept. 24-25 - Level 2 Certification

Call Ivonne Harris at 435/797-3693 or visit http://uwrl.usu.edu/
partnerships/training/classes.html. l

Pumper invites your state association to post notices and news items in
this column. Send contributions to editor@pumper.com.

Socially Accepted
v

facebook.com/PumperMag
twitter.com/PumperMag

plus.google.com

pinterest.com/PumperMagazine

youtube.com/PumperMagazine
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Over 25 years
of building
quality equipment

DRAIN LINE JETTING EQUIPMENT
Most Versatile Jetter
On The Market'

°mmm OnSaIeForOnly
» (leans Drains from 28"+ 24 995'

Fully loaded! Call for details!

1-800-213-3272

www.hotjetusa.com

INDUSTRY'S BEST
7 = w N

From PUMPER Q,
TRUCK EXHAUST &&=

Effectively controls offensive
pump exhaust odors PLUS!
290 Alpha Drive, Pittsburgh, PA 15238

1800-556-0111 / Intk 412-252-7900
SURCO WWww.surcopt.com

DREDGING & DEWATERING SERVICE

e Municipal and Industrial e« Digester and Lagoon Cleaning

Fluid Technology, Inc.

Potty Fresh®

Plus KLL™

+ Non-Formaldehyde

+» Deep Blue Color
_(Non-Staining)

-800-556-0111
Intl. 412-252-7000
www.SURCOPT.com

Pumpers & Inspectors

MEETTHE
Septlc SIudge Sampler

Polycarbonate
1.50" OD
max strength:

Mega valve takes up 8 ft model $108.00
heavy sludge. 5 ft model $96.80

Raven Sales 800-545-6953

Or order online www.ravenep.com

» Double Belt Filter Presses e Liner Repair & Replacement

. (513) 241-1600
@ Fax (513) 756-1995

www.fluidtechnologyinc.com

nder New Ownership
Call John VanZandt

AerraTech, LLC :
Parts, Sales & Service

1.888.298.4272

T&T Tools, Inc.
800.521.6893

CALL
for a
FREE
Ccl'ulog
Many styles
Available

Insulated Heut Treoted
Soil Probes

{for locating) (for covers, ||ds etc)

www.mightyprobe.com

Enviro ET Aerafors
floritesolutions.com

ET 80 Liters/Min
235

With

Hose Units
Barb Avallable 4/13

2-Year Warranty

VOLUME DISCOUNTS

FREE Shipping & Handling
TOLL FREE 866.631.5124
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ZSHADDIX COMPANY

We custom build forms fo
your state’s specifications

FL-70,
M\ w/tag axle
& flatbed.
$16,000

1000 gal. 2
compt. refurb.
excellent condi-
tion septic tank
form #7,500

16' reconditioned hydraulic operated septic
tank delivery bed. Call Tommy. ¥15,000

Call Tom}ny fof a duofe!
256-338-4987 or
256-737-0051

Waterblaster
Rentals & Sales

Houston, Texas

Boatman Industries

1K to 50K psi
60 hp to 1000 hp
Waterblasters & Accessories
Used Equipment Sales

713-641-6006

www.boatmanind.com

WIATW. PUM%B\SHOW BOWI




Marketpiace Advertising

| " Trailer Jetters
ana Sources of Odor Gas or Diesel

Fast = Inexpensive « Easy
Superiore 5E
T

‘N?““.

QY
g/
E-Z' Build®Your. Own ...

Shop *’/AG Storage * Facility,
Step By, Step Assistance
25.-130/ Year, Warranty

—n,

. v

' I Units from 4,000 to 40,000 psi,
S2x90 42x40 including convertibles

¢ ‘20,828 || *9,992 1 60-600 hp, diesel or electric

-/All SteellFrame & Sheeting ¥ Rent, buy or lease
=< EZ:Plans & Instructions

< EZ Plans & Instructions M, IN, NJ, LA, TX, CA

=|-Beam Construction

Www! umversalsteel com

Electric Smoker

Using Superior® Classic Smoke

I 6 convenient branches:

800-945-1'4 3 AmericanJetter.com

866-9HI-FLOW

I NLB Corp. 1-877-NLB-7996

www.nlbcorp.com

Vent Odor Solutions
for Any Budget

a onmenmlly Responslble
4 Competitive Edge
B-"Additional Revernie
-Inaeased Produmvny

. Inaedl)ly El'fluem

ROTARY
LOBE
PUMPS

Technical Features:

« Self Priming

« Positive Displacement

= Pulsation Free

» Low Shear Operation

» Reversible Rotation

» Flows up to 5,000 usgpm

* MIP Design =
Maintenance In Place

IndustrialOdorControl.com N2 dia forare s apvar Hiauler 2

B66-NO-STINK (667-8465) by Greaseflrap Haulers
973-846-7817

“304 6584778

S' 1 S 1 1 iDowney Ridge Environmental Co.
St B B LS Www.greasezlla.com

BRAND
www.surcopt.com

1-800-556-0111

12 VoIt Electric Valve

Prevents Pipe and Valve Freezing -
The best package on the
market includes:

* 4-Gas Air Monitor

612.435.7300

www.boerger.com

= Draws 17 amps
* Service Records

= 150° Surface Temperature (3 Year Sensor Warranty) \
¢ Custom Decal Designs = 32 5q. inch heating « 7' Tripod / \
* Die-Cut Shaped Decals coverage \
— s.wr:“ Tags = Easy to install in trucks = ‘:jVW:yV\I;‘aI;hProtection " \
ortrailers T ork Win & ‘
* Fence Signs = Retro fitting STAR Rg.?N ICS 5 &
* Signs & Safety Products SOLARLIGHTIN / ."\
¢ 1000s of Stock Decals S TRA]LERS AND Recycling Natures Light I
TB!I E}FEEPIEE Startronics Solar Lighting has been
building reliable solar charged portable Add a Blower with 15 of duct foronly $3501
rCCay 1-877-634-1922 | www.itimfg.com restroom lights for over 17 years. Add a 5 Minute Escape Respirator for only $500!
8 division of Roeds Signs, Inc.

: . Call or Click 800.811.1985/ £5=//Fcr, 800.362.0240
fi I
800-829-3021 Custom Manufacturer of Gas & Oilfield Equipment Slathianicssolareem:

www.pumper.com ¢ Since 1979 July 2013 89




classirieds

see photos in color at www.pumper.com

ADVERTISING

SANITATION REMINDER POSTCARDS,
BUSINESS CARDS, MAGNETS AND
CUSTOM DECALS: We are your resource
for marketing your business. Call 781-
844-8600 or visit us and see samples at
www.onsitecompany.com (PBM)

AERATORS

Blue Diamond Air ETP #80: $187.08
+ $16.00 Shipping. Heavy-duty linear
diaphragm with the orange top. Clear-
stream, Delta, Hydro-Action, Hoots,
AquaSafe, CajunAire, Nayadic Parts, Jet
Aerator, Singular Aerator.
www.clearstream.us

www.hydro-action.us
800-717-8807

Multi-Flo alternative new replace-
ment Aerator Roland’s Turbo B: $295
+ $25 shipping. Multi-Flo alternative
replacement, NEW FILTER SOCKS, 30:
per case $245 + $25 shipping. SPRING
CLIPS to hold filter socks in place, $2.86
per clip. If light can be seen through your
filter sock (filtration is under performing)
replacement is required.

Call us at 800-717-8807 or email
us at fabulousfungi@gmail.com.
Roland turbo septic:
www.youtube.com/fabulousfungi,

Multi-flo.org P07

BACTERIA/CHEMICALS-
SEPTIC

Roland’s Fungi: 12 to a case. Your
name in print. ......oeeeeeeeenees $14.00/box

1-800-717-8807
WWW.Cprservice.org PO7

BUSINESSES

Moderate investment for long-term
profitable income. Become your own
Boss with the opportunity to own a well-
established, highly profitable sewer & drain
cleaning service in Central Wisconsin.
Recommended and referred by local
plumbing companies. Includes 3 service
vans. Itemized inventory available for
serious inquiries. Owner with over 28 years
experience will train. 715-570-3507 (CP07)

Well established, full-service septic clean-
ing businesses in Virginia serving 6 counties
for over 45 years. (2) 3,300-gallon pumper
trucks - 1 with jetter, backhoe. (2) service
trucks, trailer and pull-behind jetter trailer.
Grossing over $800,000 a year. Owner retir-
ing. $400,000. Call 540-667-4038.  (P09)

California Septic / Grease Pumping. Turn
key, established 29 years ago. $350,000/
0BO. Call 831-440-0168 or email admin@
a-1septicserviceinc.com for details.  (P07)

Everything you need to start a portable rest-
room business or expand your existing oper-
ation. This includes an inventory of portable
restrooms, hand wash stations, 8-unit trailer,
Best Enterprises stainless 400/200 service
tank (slide-in). Also mobile office restroom
equipment including fresh water tanks,
low-flow toilets, waste tanks and the parts
to hook them up. 989-695-2325 between
6and 9 pmET. (P07)

Southeastern CT portable restroom company
for sale. Serious inquiries only. 860-887-
6542. 3 trucks, 400+ restrooms. Owner re-
tiring from portable restroom business. (P07)

Portable Toilet Business for Sale: Serving NE
Tennessee, SW Virginia, SE Kentucky. 500
units, 3 service trucks, 1 delivery. All 4x4s.
Large, multi-faceted customer base. Incred-
ible growth potential. 1-800-217-2657 or
423-748-5124. (P0O7)

BUSINESS FOR SALE: Eastern Long Island, in
business 35 years. Accounts, customer list,
business telephone number, equipment and/
or industrial property. 252-331-3172 (P08)

Florida state septic license available to qual-
ify your company. Reasonable terms. Contact
Jake 352-200-1522 . (PBM)

ARE YOU MOVING TO FLORIDA? Would you
like to start a septic and sewer cleaning busi-
ness? | have license - will sponsor. For more
information call Larry at 931-287-5413 or
931-248-1284. (PBM)

SUNNY SOUTH FLORIDA business for sale:
Full service septic tank contractor; retiring.
Established over 20 years. POTENTIAL FOR
GROWTH. Call Chris 305-297-2171. (PI07)

Septic pumping business for sale. South
Central New Hampshire. Owner seeking to
retire after 27 years. Good mix of residential
and commercial accounts. Asking $250K.
Email to hudsonr53@yahoo.com. (PO7)

FOR SALE: Septic Pumping Business in cen-
tral Wisconsin. Includes 2,500-gallon septic
truck, over 3,000 loyal customer base and
growing. Lots of potential. Owner wants to
retire but will provide consulting and training
for a reasonable transition period. Cell: 608-
547-3267. (P09)

Family-owned and operated portable toilet
business, septic tank service and on-site
stabilization system FOR SALE in North-
east Florida. Turnkey, well established, im-
peccable reputation, 19 years in business.
Owner wishes to retire. 904-879-4701.
Ask for Kenny. (P0O7)

Family owned portable toilet business:
Owner with health issues forces sale, 500
+ units, 4 service trucks, located in beauti-
ful Sacramento, Calif. area, 16 years estab-
lished business, loyal customers. Serious
inquiries only. Leave message; will return
calls. 916-343-3326. (PBM)

WWW.ROOTERMAN.COM. Franchises
available with low flat fee. New concept. Visit
website or call 1-800-700-8062 x26.(CPBM)

National Grease Recycling Inc. Let us
teach you how to recycle restaurant’s waste,
fryer grease and oil (yellow grease) only. No
trap grease. Big $. Over 30 years experience,
will guide you through complete process from
collection to processing to marketing to end
users. Don’t lose your trap business to com-
petitors that offer both services. We also buy
cooking oil, unprocessed, anywhere in the
country. Call for information. Dewey Walker,
813-752-9535 or 813-758-2552. (PBM)

COMPUTER SOFTWARE

FreeServiceReminderSoftware.com,
FreeServiceDispatchSoftware.com,

FreeRouteManagementSoftware.com.
(CPTO07)

Pumper Plus Billing Software: Regularly
$795. Mention this ad in Pumper.com and
purchase for only $595. Pumper Plus is a bill-
ing software package from Galaxy Systems,
www.galsys.com/pumperdemo.asp, that
handles billing for septic pumping and por-
table toilet service-type companies. Inquire at
solutions@galsys.com or call 800-985-3029.

(PBM)

DEWATERING

- .

FOR RENT: Mobile filter press units,
90-100 cubic foot, 225 psi feed w/belt
conveyer. CALL Tim Stapleton at:
606-465-7955 or email
tstapleton@pressuretechinc.com
PO7

Green Mountain 25-yard stainless steel roll
off cable dewatering box, retractable roof,
does not include polymer injection system.
BEST OFFER. 262-677-4817, WI. (P09)

Aqua-Zyme dewatering package, used 7
times, 30cy filterbox, 4" transfer pump,
polymer mix unit, all instructions. Call Chuck
970-249-1816 (P0O7)

Seriously!! Are you still trying to dewater us-
ing a “box, bed or belt”? | have a better way.
Check out [TRDewatering.com then call or
better yet, come watch it work!! Also works
great on straight grease! 317-539-7304.
(P07)

Containers — Dewatering; Vacuum; Gar-
bage: Build to suit. One box can be used
for dewatering with insert or garbage w/o
200-400 micron liners available. Starting at
$16,995 J and D Containers 208-860-8033
jdcontainers.jenna@gmail.com (PO7)

DRAINFIELD RESTORATION

Soil Shaker 2000. Universal skid steer at-
tachment for drainfield restoration. Buy fac-
tory direct. $6,250. www.soilshaker.com or
call 320-293-6644. (PBM)

PLACE YOUR AD ONLINE AT www.pumper.com - IT'S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE
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DEDICATION + INNOVATION = GROUNDBRERKING RESULTS.
KEITH HUBER IS THRIVING ﬂNq_

42 A ) £ e
PICTURED LEFT TO RIGHT: JAMIE HOLDER - PRESIDENT & COD, CHARLES FELSHER ~ GENERAL MANRGER, AND CHARLES HOLDER - £EO }

B

1996 Terralift machine. Excellent condition,
low hours. $12,000. Indiana. Call 317-627-
7033 or 317-462-1948 (PO7)

EXCAVATING EQUIPMENT

2009 Kubota L39 backhoe: Excellent condi-
tion, low miles. Includes 18" bucket. MUST
SELL $22,500. Phone 717-585-1500 (P07)

HAZARDOUS WASTE UNITS

Pre-owned Thompson Tank, 2-compartment
2,200 U.S. gallon, 1,000/12,000 carbon steel
vacuum tank mounted on a 1993 Freightliner
FL70 cab and chassis and a Thompson Tank
pump package. (Stock #7918C) www.Vacu-
umSalesinc.com, (888) VAC-UNIT (822-
8648). (PBM)

2001 Freightliner with Cusco 3,200-gallon
stainless steel dump door, DOT certified tank,
Demag pump, CAT engine. KLM Companies,
617-909-9044. (PBM)

1993 Chevy Kodiak with a 2,300 U.S. gallon
Presvac, carbon steel, DOT certified, vacuum
tank unit. (Stock #6615V) www.Vacuum-
Salesinc.com, (888) VAC-UNIT (822-
8648). (PBM)

PLACE YOUR AD ONLINE AT www.pumper.com — IT'

‘Ell

2000 Gap Vax HG57 WET/DRY on Volvo
WG64, 5,500 cfm, 27" Hibon blower, Cum-
mins engine, chassis tank and bag house, in
good condition, ready for work. KLM Compa-
nies, 617-909-9044. (PBM)

2012 Western Star cab and chassis with a
Power Vac 5300, 3,250 U.S. gallon, carbon
steel, DOT 407/412 regulations, vacuum
tanker with a Hibon PD blower, 5300 SCFM w/
vacuum to 28" mercury, dump type with full
open rear door and a Presvac PVB 750 vacu-
um-pressure pump. (Stock #13518V) www.
VacuumSalesinc.com, (888) VAC-UNIT
(822-3648). (PBM)

New 3,200 U.S. gallon, carbon steel, DOT certi-
fied, 407/412 vacuum tank, dump type with full
open rear, door and a Presvac PVB 750 vacuum-
pressure pump installed on a 2014 Peterbilt 348
cab and chassis. (Stock #13563 A-B) www.
VacuumSalesinc.com, (888) VAC-UNIT
(822-8648). (PBM)

1997 Freightliner with Presvac 2,300-gallon
DOT certified vacuum tank, Presvac PV750 vac-
uum pump with new paint and tank inspections.
KLM Companies, 617-909-9044. (PBM)

STRONGER THAN EVER.

11

KEITH HUBER HAS ALWRYS BEEN
DEDICATED TO BUILDING You
STATE-OF-THE-RART MOBILE
VACUUM EQUIPMENT, BUT NOW

BUSINESS IS BETTER THAN EVER!

WE'VE BEEN WORKING HARD

TO CONTINUOUSLY INCRERSE
QUALITY AND EFFICIENCY WITHIN
OUR PRODUCTS, AS WELL

AS OUR CUSTOMER SERVICE.
INTEGRITY, LOYALTY, AND
INNDVATION ARE JUST A FEW OF
THE VALUES HERE THAT MAKE
US THE LARGEST INDEPENDENT
MANUFACTURER OF VACUUM
UNITS IN THE U.S. KEITH HUBER

IS RERDY TO BUILD YOU THE BEST

VACUUM TRUCK IN THE INDUSTRY

AND WE LOOK FORWARD TO
DOING BUSINESS WITH YoU.

""" . (il

FOR MORE INFORMATION
CALL DR VISIT DUR WEBSITE

800.334.8237
KEITHHUBER.COM

Featured In
An Article?

We provide
reprint options

" POSTERS
Starting At

Sizes: 24"x 30" & 36"x 45"

REPRINTS
Starting At

=

ELECTRONIC

REPRINTS
Starting At

Order through our website

WWW.pumper.com
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JETTERS-TRAILER

1999 0’Brien Trailer Jet with 165 original
hrs. 4-cylinder diesel engine, 800-gallon
plastic water tanks, Myers 65gpm 2000psi
pump, 500 feet of new jet hose, new white
paint. Pictures at www.empireequip.com
(CPBM)

$23,500. 714-639-8352

Xtreme Flow Hot/Cold Jetter! Model
#HJ2TA8536, tandem axle trailer, 35 hp
Vanguard 8.5 gpm @ 3,600 psi, 325-gallon
water tank, 300" hose, General pump. Fully
loaded! List $34,995. On sale for $29,995.

800-213-3272,

www.hotjetusa.com CPBM

JETTERS-TRUCK

2006 GMC TC6500 cab and chassis trunk
mounted jetting unit, with JET EYE camera
system, 3,000 psi @ 50 gpm, 1,000-gallon
water, 600" of hose, 500 cfm blower and
1/2-yard debris tank and attachments.
$89,000/purchase price. (Stock #13234)
www.VacuumSalesinc.com, (8838) VAC-
UNIT (822-8648). (PBM)

JET VACS

2005 Vactor 2115 PD - Roots 824.
International 7600 Series 66,000 GVW,
370HP Cummins and Allison 4500 RDS.
Dual air-ride seats, power windows/
locks. 15-yard debris body, 1,500-gallon
water capacity, water recirculation and
air-purge, 80gpm/2500psi variable flow
water pump, 800’ capacity hose reel with
600" sewer hose, digital footage coun-
ter, wireless boom controller, centrifugal
separator, 8’ telescoping boom. Complete
chassis and body service....... $155,000
Call 800-747-2312,IN

or visit www.BrownEquipment.net
for more details PO7

Jack Doheny Supplies Inc. offers a full range

of late model combo units and DOT industrial

vacuum loaders. Call us @1-800-3DOHENY.
(CPBM)

2000 Steding Vactor 2100: Cat
motor - 10-speed tandem axle, 1,500-gal-
lon water capacity, 18" Roots blower,
80gpm @ 2,500psi Rodder pump, 15yd
debris tank. Ready to work $85,000

954-782-6725, FL PO7

2006 Peterbilt Vac-Con: 80 gpm,

3-stage fan, 12-yard debris tank, 65,000

Miles s $135,000
Call 1-877-389-2227 IN  cro

2006 International Vac-Con: 80 gpm,
3-stage fan, 12-yard debris tank, 73,000
MHBRY - cormmmmssssninasiss $135,000

Call 1-877-389-2227 IN  croo

2007 Aquatech B5 on a Sterling LT7500;
CatC9 engine with 40,300 miles. 60,000
GVW. Roots 824PD blower, 80gpm 2,000psi
pump. 500 ft. new jet hose. Was a city-
owned unit in excellent condition. Pictures at
www.empireequip.com $134,500. Call 714-
639-8352 (CPBM)

Vac-Con industrial machine mounted on a
pre-owned 1999 International cab and chas-
sis. (Stock #3918C) www.VacuumSalesinc.
com, (888) VAC-UNIT (822-8648). (PBM)

1994 Vac-Con: 16-yard debris tank, 1,250-
gallon water tanks, telescoping boom with
articulating hose reel, 3-stage vacuum, L8000
Ford chassis, 127,545 miles. $35,000. Call
601-373-3736. (CPBM)

LEASE/FINANCING

Westem Equipment Finance, a subsidiary of
Westem State Bank, is committed to continu-
ing to help you prosper. We have helped thou-
sands of companies, large and small, with the
most advanced finance options that makes
sense for YOUR individual needs. New &
Used Equipment. Application Only $150,000.
Call the team you can TRUST, Jim Stekl at
Westem Equipment Finance 701-665-1647.
jim.stekl@westernequipmentfinance.com,
www.westernequipmentfinance.com. (P08)

North Star Commercial Credit: Commer-
cial loans for trucks or equipment, flexible
purchase programs to fit your budget, 21
years in the industry. Contact Tom Myers,
877-804-2274. (CPBM)

PADLOCKS

PADLOCKS for portables and plenty other
places. Fast. Good prices. Best service. Lock-

Masters USA, Inc. www.lockmastersusa.com;
800-461-0620. (P10)

PIPE BURSTING EQUIPMENT

Pow-r Mole Model 33, 4" expander w/blades/
Acme Honda power 20 hp (portable). Duck
rod/fusion. Machine used only 6 times. New
$21,800. $15,000 0BO. 1-970-874-7920 CO.
(P07)

PORTABLE RESTROOMS

300 Construction-grade Portable Restrooms
for sale (POLY JOHN). $150 per toilet. Mini-
mum purchase of 20 toilets. Please call 608-
835-3459. (PBM)

100 toilets (Poly Portables) construction
grade for sale $100 each. Call 1-800-217-
2657 or 423-748-5124. (P0O7)

For Sale: High-rise units @ $225 each; Holding
tanks @ $150 each. Email proequip1@yahoo.
com or call Manny 305-970-9837 (PO7)

FOR SALE: Blue Polyportables; Green
Polyjohns; Grey Polyjohns; Brown Fleet;
Handicaps, sinks; Green Satellites; Halfs.
Email proequip1@yahoo.com or call Manny
305-970-9837 (PO7)

Up to 400 used teal Satellite units, in excel-

lent condition, in Central Florida. $200/each.

Minimum purchase 50 units. 352-860-0195.
(PBM)

PORTABLE RESTROOM
TRAILERS
3 Decons, 28' Tonto, 18" Royal, 2001 ASCI,

16' Presidential, 26' Presidential, portable toi-
let hauler trailers. 315-437-1291, NY. (PBM)

Denali Forest River- 4WS, 25/3MS, 3U, 2S;
Comfort Elite 2 - 1 male/1 female. Email pro-
equip1@yahoo.com or call Manny 305-970-
9837 (P0O7)

Century Il Bathroom Trailer made by For-
est River. 2 completely private and self-
contained restrooms. Call for more informa-
tion and pictures. 800-217-2657 or 423-
748-5124. (P0O7)

PORTABLE RESTROOM
TRUCKS

2000 Freightliner route truck, 1200/350 In-
diana tank, standard transmission, $17,000.
1999 F550 Ford 7.3L delivery truck, 300/150
Pik Rite tank, hauls 8 units, liftgate, $9,000.
John 610-587-8879; les@pottyqueen.com.

(PO7)

For Sale 2006 GMC 5500 portable toilet ser-
vice truck. 1000 Waste / 300 fresh water,
300k miles. $18,000. Call 317-440-1206 for
more information, pictures & any questions.
(P08)

2006 Ford LCF with 90,558 miles. Used most-
ly for special events. Truck is in great shape
and pumps great. Brian 563-381-1643. (P08)

2006 Isuzu NQR: Keith Huber 650/300
Tugger model. 80K miles. 2-unit carrier.
Runs daily. Upgrading to larger truck.
$35,000
Call Shane
813-376-4354, FL PO7

Two (2) 1991 Internationals: |denti-
cal trucks - 211,000 miles, 1,500-gal-
lon tanks. DT466 motors, Allison trans-
missions, Sutorbilt pumps. Northern
California........ccccoceccuneee $12,500 each

707-496-2986, CA PO7

2004 Ford FA50, diesel, 600 waste, 130
water, Condé HD 6 pump. www.pumper-
trucksales.com. Call JR. @ 720-253-8014,
CO. $25,000 (PBM)
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Sierra 3500 SLE: Duramax
Diesel - ONLY 66,000 MILES! - Excellent
Condition. $30,000 for complete unit.
Call Jon for more details. $30,000
715-288-6601, Wi
or 1-888-345-8848 P07

2005 Ford F350, diesel, Satellite unit,
400 waste, 200 water, M2 Masport. www.
pumpertrucksales.com. Call JR. @ 720-
253-8014, C0. $14,000 (PBM)

Pre-owned Coleman 600 waste, 250 fresh,
100 chemical 3-compartment, stainless
steel vacuum tank with a Masport vacuum
pressure pump package (TANK ONLY) (Stock
#2282V) VacuumSalesinc.com, (888)
VAC-UNIT (822-8648) (PBM)

1997 Chevrolet: Automatic, A/C, CAT
3116 engine 69,305 miles, Masport
pump. 333,851 miles

Two (2) 2002 Internationals -
4300P-automatic, A/C, DT466 Engine,
Masport pump. 1) 348,021 miles, 2)
366,889 miles. ............. $28,000 each

All trucks are one owner. Strict service
schedule every 6,000 miles. Interiors in
great condition. Must see to appreciate.

Contact Bill or Beth @

336-437-0534, UT PO7

2001 Peterbilt 330: Cat 3126B,
Allison 5-speed automatic transmission,
1,500-gallon tank 1,000 waste/500
fresh, Masport HXL3V, pressure washer.
489,069 miles. Bangor, PA.......$20,000

610-490-3111 P08

2006 Freightliner M2: Motor - Mer-
cedes Benz 6.4-liter 250 H.P; Trans-
mission - Allison 3000 (Rebuilt 50,000
miles ago); Dyna-Vac tank 1200 waste,
500 fresh water; Service stations on
both sides. 258,000 Miles. Asking
$32,000. Call lvan:

330-763-3706, OH PO7

1995 International DT466E 4700
4X2: Automatic transmission. 255,000
miles. Rebuilt motor in 2010. 6 new in-
jectors. 30,000 miles on rebuild. Tires
have 80% rubber. Rebuilt vacuum pump
in 2010. 8hp Honda engine with electric
start. 750 gallon waste, 250 gallon fresh.
Power lift gate. Bed holds 6 units. Truck
runs and drives great......$19,900 0BO

Call Greg 218-348-2480, W1 por

2007 Chevy C-7500 cab & chassis with a
Presvac 2,000 U.S. gallons, 2-compartment
600/1400 aluminum vacuum tank with a
Moro M-3 vacuum pump. (Stock #2974C)
VacuumSalesinc.com (888) VAC-UNIT
(822-8648) (PBM)

2002 International with a Coleman 600
waste—250 water—100 chemical, stain-
less steel unit with a Utile pump. (Stock
#TBD02In) VacuumSalesinc.com (888)
VAC-UNIT (822-8648) (PBM)

POSITIONS AVAILABLE

GapVax, Inc., a nationally recognized man-
ufacturing business, is seeking a talented,
highly motivated individual to fill a full-time
Sales Position in the Midwest (lowa based
preferred) region. GapVax is the leading
manufacturer of industrial and municipal
vacuum units and hydroexcavation units in
the United States. We provide the most reli-
able, comprehensive, and efficient mobile
vacuum units in the industrial and munici-
pal markets. Specifications of the position
are listed on our website, www.gapvax.
com, click on the Now Hiring link in the left
hand column. Send resumes to Lthomas@
gapvax.com or 575 Central Avenue, John-
stown, PA 15902. (CPMGBM)

Do you have a proven track record of
success in sales? Look no further. We are
expanding our sales force to launch our
new product. Top-producing sales profes-
sionals are invited to apply for our national
sales rep position. Our sales reps work from
our north central Ohio facility alongside our
production, marketing and customer service
teams. This provides the training and sup-
port our reps need to effectively represent
our company and products with customers
and prospects. This is B2B sales establish-
ing new distributors for products that provide
solutions to our customers making it a win-
win relationship. If you thrive in hunting for
prospects and closing deals this a rewarding
opportunity. This is a career with unlimited
earning potential and professional growth
commensurate with your contribution level.
We offer an excellent employee benefit pack-
age including a company car, fully-paid health
insurance, paid time off and 401 (k) with com-
pany match. Send resume and salary require-
ments to wwcareers@yahoo.com. (PO7)

Nevada Johns Portable Toilets & Site Services
is hiring an operations manager. Retirement
plan, medical insurance and more. Call Vince
at 775-721-8484. (PO7)

Vacuum Truck Sales Representative -
Satellite Industries is the industry leading
vacuum truck manufacturer for the septic
and portable toilet markets. Due to a pending
retirement, we are seeking an inside techni-
cal sales person for the septic and portable
restroom truck lines. You will work with our
Area Managers and customers to fulfill their
truck needs. Qualified candidates will have
a minimum 3 years of experience in truck
equipment, large truck sales or vacuum truck
manufacturing, including a strong techni-
cal background. This position will be based
in our Minneapolis home office. We offer a
comprehensive compensation program and
benefits package. If you are highly motivat-
ed, talented and experienced please apply by
sending your resume in to west@satelliteco.
com. An Equal Opportunity Employer (P07)

Waterblasting Technicians - Tampa, FL. Me-
chanically inclined, 0T/Out Town Travel/Pass
Drug/Background Screens. EOE. Resumes to
Dennis Braswell: dbraswell@blasters.net or
call 813-985-4500. www.blasters.net (P07)

POSITIVE DISPLACEMENT
BLOWERS

(2) New Sutorbilt PD blower, model GAFMBPA
catalog no., 6 mp. $2,500/each or $4,500 for
both. 714-639-8352. Pictures at www.empire
equip.com. (CPBM)

PUMPS-VACUUM

Buy & Sell all makes and models, new & used
vacuum pumps & high pressure water pumps,
and good used replacement parts. Call for an
inventory sheet and save. www.Vacuum
Salesinc.com, (888)VAC-UNIT (822-8648).

(PBM)

Want to buy non-working Fruitland RCF-500
and Masport HXL20WV pumps. Price depends
on condition and quantity of re-usable parts.
Contact Bob at 402-429-5294. (PO7)

RENTAL EQUIPMENT

Liquid vacs, wet/dry industrial vacs, combi-
nation jetter/vacs, vacuum street sweeper &
catch basin cleaner, truck & trailer mount-
ed jetters. All available for daily, weekly,
monthly, and yearly rentals. VSl Rentals,
LLC, (888)VAC-UNIT (822-8648) www.
vsirentalslic.com. (PBM)

ROLL-OFF TRAILERS

2002 Int.: $27,500. 2000 Int.: $19,500. 1996
Int.: $4,100. 1995 Int.: $16,500. 2000 Int.:
$19,500. 2001 Int.: $21,500. 256-757-9900
or www.pbsos.com. Equipment for sale.(PBM)

ROLL-OFF TRUCKS

For Sale: 1994 Volvo-White Roll-off Truck,
628k miles. $12,000. Marty 757-285-1600.
Can email photos and more details! ~ (P07)

SEPTIC TRUCKS

=8 =
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2009 Ford 750: 2,500-gallon aluminum,
6,700 miles, septic truck and a septic
tank finder. | can no longer maintain both
companies. The price is a cash price and
there is no financing
203-515-8260 CT
Email: ggonzalezj@aol.com po7

Many other low mileage used trucks avail-
able., Under CDL. www.pumpertrucksales.
com. Call JR. @ 720-253-8014, CO. (PBM)

2004 Mack E7, 330 hp engine, 10-speed,
54,000 Ibs. GVW, NEW 3,365 back tank,
NEW Masport HXL 400 pump. www.pumper
trucksales.com. Call JR. @ 720-253-8014,
CO. (PBM)
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2006 Freightliner M2-106 w/new
Imperial 2,500-gallon tank, 350-CFM
pump, 260hp MBE diesel, Allison 3000
automatic, engine brake, air ride, traction
control. Fresh DOT and service. #365454
Contact Mike Woolf:

715-892-3294 Wi
www.truckcountry.com  po7

1986 GMC Brigadeer: New cab, new paint,
many new parts. Must see! 2001 3,800-gal-
lon tank and pump. 100,000 original miles.
$35,000. 207-460-8690 (PO7)

2001 Sterling: 60 Series Detroit,
10-speed, 475hp. 495K miles. Imperial
3,600-gallon. Masport 400 liquid cooled.
Tank and pump are brand new. Alumi-
num hose trays, and a 6” and 4” valve.
$77,500 0BO

Call Dave 612-221-6416, MN ro7

1986 GMC Brigadeer: New cab, new
paint. 100,000 original miles. Many
new parts. Amazing shape, must see!

$35,000 0BO

Call anytime:
207-460-8690, ME PO7

VARIOUS PUMPER TRUCKS FOR SALE!!! 94
GMC 5-speed w/3200-gallon tank (147430
miles) $10,000; 99 FREIGHTLINER PTO driv-
en 5-speed R260 vac pump w/2200-gallon
tank $30,000; 2003 F350 5-speed (needs
work) 350 waste/180 fresh. Fully equipped
(209201 miles) $14,000; 2007 F650 au-
tomatic transmission (rebuilt motor!) 800
waste/450 fresh, fully equipped $48,000.
GREAT STARTER TRUCKS!! For pictures
please email us: info@brunsonpump.com.
Brumson Pump Service, El Paso, TX 79928
915-858-5511 (PBM)

2008 Mack Vision: 2008 Mack; New
4,200-gallon tank. New Jurop LC429 vac
pump. New tires. Rebuilt salvage title.
$107,000 0BO Call: 740-352-9214.  (P07)

1997 Ford LA9000: 1992 Ford s/a tractor and
1997 3,500-gallon s/a tank/trailer. 16,670 hrs.
275 hp. Cat, 8-spd, Fruitland pump. Nice start-
er or campground/trailer park maintenance
(P09)

vehicle. $27,500. 603-436-0315

1985 GMC TopKick Septic Tank Truck:
Cat 3208. 5-speed split rear. 2,500-gallon
tank. 33,000 GW. 125,000 miles. Pump
and truck run great. i

203-532-1401, CT PO7

1999 Sterling: 3,100 gallon. New paint. New
pump. Lots of new parts. 140,000 miles. 300
Cat 9-speed. Locking rears. Heated valves.
Nice truck. New price $40,000. 1996 In-
ternational: 2,500 gallon. Runs like a new
truck. Needs hose trays and paint. $13,000.
2000 International cab & chassis. Low miles.
33,000gvw. PTO. Nice for dump or tank
mount. $9,500. 724-785-5892 (P0O7)

1998 Mack fri-axle 5,000-gallon septic
pump truck with Masport pump. 8LL Fuller
transmission. Mack 350hp engine. Pictures
available. $39,500. Call Frank 978-970-
5800 (PBM)

1988 Ford L8000 with 240hp Allison
auto tranny. New rubber all around. New
2300/200 tank. R260 pump. Angle gearbox.
LED lights all new. $45,000 904-838-8057

(P08)

miles. 2,600-gallon aluminum tank with
Transway air cooled pump. 3,000psi
jetter mounted on the truck and much
more. Call for details

1997 International 4900, 210 hp, 5-spd,
newer 1,500-gallon vac tank, Morrow M10
pump. www.pumpertrucksales.com. Call JR.
@ 720-253-8014, CO. $15,000. (PBM)

2005 International 4300: DT466, 245
hp, 6-spd, 2,500-gallon Transway back
tank, TSI 500 back pump, PTO driven Giant
jetter pump, 2,500 psi. www.pumpertruck-
sales.com. Call JR. @ 720-253-8014, CO.
$46,000 (PBM)

2003 International 4300: Allison auto., 136k
miles, new 1,850 gallon steel vac tank, under
CDL; work in progress - you choose pump.
www.pumpertrucksales.com. Call JR. @ 720-
253-8014, CO. (PBM)

Complete Vacuum Tanks: 3,000-gal-
lon, unit mounted on your truck or ours;
$19,000. 2,000-gallon truck units; $16,500.
1,500-gallon truck units; $15,000. Self-
contained vacuum skids, 1,000-gallon;
$10,500, and 1,500-gallon; $12,500,

PortaPotty trucks and any custom options

or sizes available!

Texla Services 936-641-3938 or
www.texlaservices.com o7

Ford F650: 1,500-gallon tank, 4"
valves. 400 Masport pump. NEW 429
V8 engine with less than 200 miles.
Motivated seller! ...................... $24,999

336-993-5633, NC P07

2004 Freightliner FL70: 146,000
miles. 1750 tank only 3 years old. New
air-ride suspension, Jurop pump. Good
running truck works every day. $40,000

951-237-5200, NV PO7

2002 International 4900 pump truck.
182,000 miles. Spicer 9-speed transmis-
sion. 3,300-gallon Heil aluminum tank.
300-gallon freshwater tank. $44,500. Call
815-693-0502. (P08)

2002 International 4300 (DT466) pumper
truck! Automatic, 4-wheel disc brakes, 240K.
Only 50K on completely rebuilt engine! Runs
and looks like new! 2,300-gallon tank. Masport
vacuum pump, Chelsea PT0. $39,000. Call for
pictures. 815-243-1200 (P07)

Pre-owned Presvac, 5,000 U.S. gallon, car-
bon steel, vacuum-pressure tank. Mounted
on 2004 Western Star cab and chassis with
a Masport 20W vacuum pressure pump
package. (Stock #3363V) www.Vacuum
Salesinc.com, (888) VAC-UNIT (822-
8648).

(PBM)

1999 Sterling: 3,100-gallon tank, new
paint! Septic truck with locking rears,
140k miles ing

Contact John at 724-785-5892 ram

Pre-owned Coleman 3,500 U.S. gallon car-
bon steel vacuum tank, mounted on a 1989
Peterbilt 377 cab and chassis and a Thomp-
son Tank pump package. (Stock #9643C)
www.VacuumSalesinc.com, (888) VAC-
UNIT (822-8648). (PBM)

1994 International 2554: 318,000
miles. DT466 10-speed with 3,200-gal-
lon tank. Moro M9 pump. $25,000. Email
for more info and pictures.

weclean@enviromark.com  ro7

New 4,600 U.S. gallon, carbon steel vacuum
tank and a RCF 500 vacuum-pressure pump
installedona(1) 2012 & (4) 2013 International
7600s cab and chassis. (Stock #13509 A-E)
www.VacuumSalesinc.com, (888) VAC-
UNIT (822-8648). (PBM)

(4) 2012 and (4) 2013 Peterbilt 388’s cab
and chassis with a new 4,600 U.S. gallon,
carbon steel vacuum tanks and RCF 500
vacuum-pressure pumps. (Stock #13511
A-J) www.VacuumSalesinc.com, (838)
VAC-UNIT (822-8648). (PBM)
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Pre-owned Progress 3,600 U.S. gallon, alu-
minum vacuum-pressure tank. Mounted
on 2001 International 4900 cab and chas-
sis with a Demag Wittig RFL100 vacuum
pressure pump package. (Stock #1587V)
www.VacuumSalesinc.com, (888) VAC-
UNIT (822-8648). (PBM)

1993/1994 International 4900: DT466, 10-spd
Fuller Road Ranger, 123,650 original miles,
large toolbox, 2,000-gallon tank, 3" and 4"
intakes, 6" dump. $25,000. 831-440-0168 or
admin@a-1septicserviceinc.com. (PO7)

SERVICE/REPAIR

Dynamic Repairs - Inspection Cam-
era Repairs: 48 hour turn-around time.
General Wire, Ratech, Ridgid, Electric Eel,
Gator Cams, Insight Vision, Vision Intrud-
ers. Quality service on all brands. Rental
equipment available. For more info call
Jack at 973-478-0893. Lodi, New Jersey.

(CMPBM)

SLIDE-IN UNIT

Slide-In Units 600-gallon Masport pump.
Email proequip1@yahoo.com or call Manny
305-970-9837 (PO7)

TANKS

Two 20,000-gallon, 660bbl(US), 13' x 23',
glass-lined tanks. Call Chuck, 970-249-1816

(PO7)

Vacuum Tanks - New: Sizes from 1,900-
4,000 gallons. Great deals! Check us out:
3,600-gallon for $14,000 and 4,000-gal-
lon for $15,000. All complete! Will make
you a great deal! Delivery available.
www.JEagleTanks.com. Contact Jerry:
JEagleTanks@yahoo.com or 800-721-
2774. (PBM)

Pre-owned Presvac 4,300 U.S. gallon, carbon
steel, vacuum-pressure tank. (Stock #6154V)
www.VacuumSalesinc.com, (888) VAC-
UNIT (822-8648). (PBM)

Pre-owned Coleman 3-compartment: 600
waste, 250 fresh, 100 chemical, stainless
steel vacuum tank with a Masport vacuum
pressure pump package, tank only. (Stock
#2282V) www.VacuumSalesinc.com,
(888) VAC-UNIT (822-8648). (PBM)

Pre-owned petroleum, steel, 3,800 U.S. gal-
lon, carbon steel, vacuum pressure tank.
www.VacuumSalesinc.com, (888) VAC-
UNIT (822-8648). (PBM)

TOOLS

Crust Busters: Portable, lightweight ma-
chine, guaranteed to mix up septic tanks and
grease traps! Save time and money! www.
crusthusters.com, 1-888-878-2296.(PBM)

T&T Tools, Probes, Hooks: Probes feature
steel shafts with threaded and hardened tips.
The insulated Mighty Probe™ tested to
50,000 volts. Top Poppers™ open manhole
covers easily. Free catalog. www.TandT
tools.com. Phone 800-521-6893. (CPBM)

TOYS

Septic pumper and vacuum die-cast toy
trucks: In your choice of colors and logos,
several cabs available. Call 877-450-2100,
write fo Granite State Collectibles, PO Box
440, New Ipswich, NH 03071; or www.
granitestatecollectibles.com. (PBM)

TRAILERS-VACUUM/
TANKER

(2) 2012 Arthur Aluminum Vac Trail-
ers: 6,300-gallon capacity, electronic
level gauges, air-ride suspension, excel-
lent condition $60,000 each
Call Shawn 717-587-1927 PA .

1994 Presvac 5,500 gallon non-code vacu-
um frailer, Reyco spring suspension, 80%+
brakes, tires. No rust on frame or suspen-
sion. KLM Companies 617-909-9044 (PBM)

Cusco 5,500 U.S. gallon, carbon steel trailer,
no pump package. (Stock #5352V) www.
VacuumSalesinc.com, (888) VAC-UNIT
(822-8648). (PBM)

New Presvac, 5,500 U.S. gallon, carbon
steel DOT certified 412 vacuum pressure
trailer with a front porch mounted PVB-750
vacuum pressure pump, driven by a Deutz
air-cooled diesel engine. (Stock #13525V)
www.VacuumSalesinc.com, (888) VAC-
UNIT (822-8648). (PBM)

e .
Imperial Vacuum Trailers: In stock,
6000- and 6300-gallon aluminum single-
compartment Imperial vacuum trailers.
Call Mike
800-558-2945 Ext. 328  pam
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Every day
Is Earth Day”

“We must be one of the
earliest plants to employ
full-scale UV. We're proud
of the fact that we are not
adding chemicals to our
discharge. We maximize
the biological activity —
let the microbes do their
thing. Engineers design
the best plant they know
how to, and contractors
build it as well as they
can. In the end, though,
it's the operators who

make it work.”

Joni Emrick
An Original Environmentalist

WATER RESOURCE MANAGER
Kalispell (Mont.) Wastewater
Treatment Plant

Get your FREE subscription
and read about original
environmentalists like

Joni each month in
Treatment Plant Operator.

tpo

COLE PUBLISHING INC.
tpomag.com

800-257-7222

Proudly Serving the
Environmental Service Industry
Since 1979
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TRUCKS
(DUMP, MISC.)

1996 Mack CL713: E-7 427 engine -
complete rebuild 11/08. 4,000-gallon
Presvac tank and pump that dumps.
Fuller 13-speed transmission - rebuilt
2010. New hose racks. Approximately
630,000 miles. ........ccou... $45000 0BO

716-864-4043 PO7

1999 WG Volvo: 10-speed 400hp
Cummins, 3,800-gallon in nice shape.
36" rear Manway tank, tilt and vibrate,
3" side intake, 4" rear, 6" rear dump &
Transway 500 pump. 114,399 miles.

: $55,500

Call Bill @
409-313-0327 PO7

2005 Freightliner: Cab & chassis, auto.,
210 hp, 6-spd, 133k miles, under CDL.
$25,000. 2006 Petebilt 335: Paccar 260hp
6-speed. Under CDL. 2005 GMC: Cab &
chassis, TV 500, 7.8 L, 200 hp, Duramax,
auto, under CDL. We have in stock both new
aluminum and steel tanks from 850 to 4,200
gallons. www.pumpertrucksales.com. Call
JR. @ 720-253-8014, CO. (PBM)

TV INSPECTION

2012 Ford E450 gas box truck with
2012 Doheny IBAK camera system with
mainline-lateral launch system. Hardly
used - 4,677 miles and 265 hours on
truck. Located in Ohio............. $210,000

330-351-4353 P03

2006 RST Mainline TV Inspection:
Complete 2006 RST mainline camera
system with lateral launcher. Equip-
ment was removed from old truck for a
retrofit. Everything in working order. Go
to www.BrownEquipment.net and click
on Inventory for complete listing and
PICIUNeS: swiiassininasis $35,000

Call Scott at 800-747-2312 po7

For Sale: CUES TV Inspection Rig. OZ-Il cam-
era and pipe ranger. Onan generator. Chevy
C5500 chassis. Asking $120,000 0BO. Call
407-339-7134 (P07)

1986 aluminum 16' GMC step van, Aries
CCTV inspection with UPDATED equipment.
$14,500/0B0. Call 904-284-2141 for more
info and/or photos. (PO7)

When you receive Pumper
each month there is no

need to bluff.

Join 25,000 of your industry peers
each month who welcome Pumper,
for the unlimited value it brings
them. Each issue will show you new
tools, tips to save on expenses,
money-saving deals and much more.

Subscribe today to guarantee your winning hand!

2007 Freightliner MT45: CCTV Aries 2007
Freightliner: Diesel pipeline inspection step-

van with brand new command center, never
been used, fully loaded sewer TV system in
18' step-van. Portable pathfinder, pan and
tilt, Badger, LETS lateral launcher, pole
camera, thermal image camera, DVDV/CR,
PipeTech software, compressor, restroom,
sink, generator, winch, plus much more!
Finance ........cccocouen..... $199,999/0BO0.

925-784-2837, CA Po7

VACUUM EQUIPMENT

2007 Conde Pro-Vac 60-gallon aluminum
machine. Very little use. Custom trailer with
ramp and winch for easy on and off. Lock-
able carry rack for machine and 225-gallon
holding tank also. Good tires and custom
wheels on trailer. $5,500 and you're King of
the Food Court. Brian 901-461-8776 (PBM)

VACUUM LOADERS

2008 Sterling with a Guzzler wet/dry in-
dustrial vacuum loader, 18-yard debris
body, dump type, carbon steel vacuum tank.
(Stock#2347V) www.VacuumSalesinc.com,
(888) VAC-UNIT (822-8648). (PBM)

2013 Western Star cab and chassis with a Pow-
er Vac 5300, 3,250 U.S. gallon, carbon steel,
DOT 407/412 regulations, vacuum tanker with
a Hibon PD blower, 5300 SCFM w/ vacuum to
28" mercury, dump type with full open rear door
and a Presvac PVB 750 vacuum-pressure pump.
(Stock #13518V) www.VacuumSalesinc.com,
(888) VAC-UNIT (822-8648). (PBM)
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2004 mompwn ST-70-50000: 3,000

gallon vacuum-pressure steel tank; side
mount PTO/belt drive pump. 2005 Ken-
worth T300; Cat C-7 6 cyl (300 HP); Fuller
9SP; A/C; aluminum wheels; 53,220 GVW.
i $69,500
Sales@0pdykes.com
215-721-4444

VANES

American Industrial Components: Our vanes
are manufactured from the highest quality
laminated materials available and are fabri-
cated to exact tolerances and specifications.
800-272-7557. (PBM)

Bullet proof your pump with Kevlar blades.
Powerflo’s Dura Flo Vanes are premium qual-
ity, long lasting and heat resistant. Same day
shipment on most models: Jurop, Battioni,
Moro, Masport, Fruitland, Demag. Call Pow-
erflo Products 800-758-4788 or purchase
online at www.powerflo.com. (PBM)

VEHICLE TRACKING

G5 Pro, Live GPS Vehicle Tracker.
LiveViewGPS, affordable GPS tracking

systems. $239
Viisit us online at www.LiveView
GPS.com or call us 1-888-502-3636
for a FREE system demo. py;

WANTED

Wanted to Buy: Vactor 2100s and late model
Guzzlers. Cash. Phone 800-336-4369.
(CPBM)

WANTED: Olympic/Olympia restroom trailers.
All sizes, all years wanted for immediate
purchase. Call 1-800-634-2085. (P11)

WANTED TO PURCHASE: Used restroom trail-
ers. Call or email me and let me know what
you would be willing to sell. Robert@rjhmgt.
com or 443-553-1517. (P0O7)

WASTE DISPOSAL

Perry Ridge Landfill in DuQuoin, IL accepts
non-hazardous special liquid waste for so-
lidification and disposal. For information call
Carol, 630-653-3700. (PGO8)

WATERBLASTING

NLB 10200 10K PSI or 20K PSI, Cummins
diesel trailer. Jetstream 4200 trailer. Gardner
Denver full range. Blasters, Inc. 813-985-
4500. (PO7)

WATER JETTING EQUIPMENT: We sell, repair
and refrofit water blasters. Visit us at: www.
waterjettingequipment.com or phone 714-
259-7700. (CPBM)

Gardner Denver T-375M: Bare Shaft pump.
Gardner Denver T450M Bare Shaft pump
NLB 20-200: 12 gpm @ 20,000 psi. Gardner
Denver LC-1500: 390 gpm max, 15,000 psi
max. NLB 36-200 6 gpm @ 36,000 psi. HT-
150S 25 gpm max 10,000 psi max, Shell Side
Machine, Wheatley 165: 30 gpm @ 10,000
psi, Wheatley 165: 17 gpm @ 20,000 psi.
Wheatley 125 with aluminum bronze fluid
end. Boatman Ind. 713-641-6006. View @
www.bhoatmanind.com. (CPBM)

PLACE YOUR AD ONLINE AT www.pumper.com - IT'S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE
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FLL a job opening
BID OUTan upcoming job
ANNOUNCE

contracted services offered

SELL used equipment
OBTAIN a position wanted
FIND IT
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Zabel®

A Division of Polylok Inc.

Innovations in Precast, Drainage
& Wastewater Products

1-877-765-9565 /| www.polylok.com

Polylok Video/Photo Contest.
Win one of over $3,000 in prizes!

Polylok will be running a video and photo contest from the month
of July through August. We are looking for videos and photos of
you using or demonstrating our products. Each entry receives a
Polylok T-shirt or Baseball Cap and our contest winners will be

How it WO rks entered in a drawing for over $3,000 in prizes.
Step 1: Shoot!

Take a picture or shoot a video demonstrating a Polylok/Zabel product in use.

Step 2: Upload!

Visit our website at “www.polylok.com” to upload directly from our website using our simple to use
uploader. For Facebook users, you can also upload directly to us at “www.facebook.com/Polylok.Inc”.
Each entry receives a Polylok T-shirt or Baseball Cap while supplies last.

Step 3: Win!

After our contest closes on August 31,2013 ,

we will begin selecting our winners. . ¢ 4 \3 /5
Thousands in Prizes « w0

Grand Prize:
$1,000 American Express Gift Card

Other Prizes:

2 $500 Polylok Product Credits
3 $250 Polylok Product Credits
5 $50 iTunes Gift Cards

POLYON
T

Each Entry Receives:
Polylok T-shirt or Baseball Cap




WE ANSWER
CALL

No automated voice recognition system. No outsourced
call centers. With 22 distribution centers across the
olobe and manufacturing in the United States. Canada
and South America, there's no problem getting the best
products and service you deserve. Anytime. Anywhere.

PolyJohn.com 800.292.1305

POLYJOHN

there when you need us

USA PICANADA FIINTERNATIONAL PISOUTHAMERICA PIMEXICO




Oilfield Trailer

Stainless Steel 316

DOT 407/412
High Dumping Tank
6600 Gallon
(33 Cubic Yard)
Debris Tank
1800 CFM Blower
27" HG Vacuum

Powervac 5300

Suck-N-Dump

500 Gallon Water
16 Cubic Yards Debris Tank
5300 CFM Blower
27" HG Vacuum
Boom: 8" x 20' Telescoping
Water Pump: 8 GPM @ 3000 PSI

940 CFM
27" HG Vacuum
300 Gallon Water
3000 Gallon Debris Tank
Water Pump: 20 GPM @ 2000 PSI
Boom: 4" Hose x 20" Telescoping

4131 Morris Drive Nationwide Sales & Service
Burlington, Ontario, C da L7L 5L5
iy Tnug oiee congls 800-387-7763 | 905-637-2353 | www.presvac.com





