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We have a new line of Peterbilt restroom
and septic trucks available for 2012.

If you are looking for a premier single or
double-axle truck, we can build it
according to standard specifications or
customize it to exactly what you need to
get the job done.

Investing in quality has its rewards in
longevity and resale value. At Satellite,
we believe building on a Peterbilt chassis
will give you both.

Need help deciding which truck suits you best? Our
managers will be happy to assist you with any you
might have.

office: 800.328.3332 2530 Xenium Lane North
fax: 763.551.7240 Minneapolis, MN 55441

@ John Olson  Wes Tuttle

Product Manager General Manager
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Units come with A/CYHeatX Ho,
Steps and 3 Large 300 ballon WasteJank

™ Lowest Interior Floor Height in the Industry
l‘ ADA wheelchair accessible units.
" Unlimited Floor Plans from 8' to 53' Trailers
Rigid Steel Shell Construction from top to

bottom to resist rot and warping.

Specializing in Customizing trailers to

fit your needs.

Easy Fold-Up Steps & Door Handles

2417 Tech Support for the best customer
service available.

Free Nation Wide Lead Program for our customers.
Large Capacity Waste Tanks

High Privacy Partitions are Standard for

Added Comfort

Rigid Platform, our smallest wide body trailers

‘trucks'CAN’T' i

 The IVAC PV500 is a portatile or fixed vacuiim system |s capahle of

'handlmg the most difficult of materials and features a unique delivery systemas -

well as a powerful vacuum. Powered by compressed air, the unit easily moves
products such as gravel, sand, rocks, sludge, and water.

vacuum of 500 feet and horizontal discharge mn,nuu ft vertical discharge of 500 feet achieved -

start out with Dual 10" ASTM |-Beams. vertical vacuum fft of 150 fest 1800 fbs. 36" witlex 72" long x 74" high 500 CFM @ 100PSI

Upto 25" H.6:  contract crews availabile - 12 volt or intrinsically safe options -~ =

SUBSURFACE SUPPLY, INC.

P S Zl

& 2.Station

' 24' 7-Station ADA

ki imeteh | Wemwe s
i ’ a 605-838-8384 = www.subsurfacesupply.com

Code: P212
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@ Bio-Products, Packaging and Marketing Experts "":E:

|rrigation fittings are for irrigating — NOT vacuum.

How many dollars are you spending SUCKIHG AIR2

Induslry -proven, quality vacuum couplmgs from Bandlock will put money into your pockets.

HazardOSMiSterial ~ RubbErGaske
Profile Gaskets (safety)
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4" t012"

4°1012"  prags
Male Coupler

Female Coupler g4
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Septic

®
Kt
Learn more at:
www.lenzyme.com

#1

Relief Valve
in the World

~y Close Tolerance

as the

7" and6" High

Abrasive Bulk Nozles Specnat“‘Y' Reducers BANDLOCK “Y"'s

&)
PR (.

(l/

— Standard&lntematlonal Wet Valve, 6",

ale and Fe’nﬁ

12" End Plugs

EZ Llft Clamps 4" o0 12" 360° In)ected
£z \ ‘
r Download Catalo - - -
1 = 80 O' 22 3 = 3 O 8 3 BANDIOCK  From Our Web Sit%! !,pgggﬁosngt \gg,z\g
Reducers m.bandlockcouplers.com Pressure Couplings And Accessorles
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Ma&&?ﬂ At Armsirong Equipment, ve believe ite

and business require certain compromises, but not on those
things on which your business and family depend. A beautiful,
new and shiny vacuum fruck with a bumed out pump is nothing

more than uncomfortable fransportation at four miles per gallon.

Your customers depend on youl Your employees depend on

\ youl Your family depends on youl

We think you should be dble fo depend on us! That is why we sell
the most dependable vacuum pumps, parts, valves and tank
components available. When it comes to quality and reliability in
the tools that make your business successful, there should be:

“No Compromise.”

We proudly stock Masport, Jurop, NVE, Condé, Fruiland and
G-D Wittig vacuum pumps, Sutorbilt blowers, Gamet Insiruments
Seelevel gauges, Clearflow Heavy Duty valves and most other
vacuum fruck components and accessories. We can dlso
provide replacement pumps and repair kits for most major
brands. For more information call us foll free at 800-699-7557.

.. ARMSTRONG
EQUIPMENT

—  INC—
800-699-7557

11200 Greenstone Ave. » Santa Fe Springs, CA 90670

562-944-0404 * Fax: 562-944-3636
www.vacpump.com

Hablamos Espanol
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From left: Crosier's employees
Tommy Chapman and Bobby
Evans prepare to service a
local restaurant grease trap in
Oak Hill, WV.

hen Ron Crosier bought his father’s

portable restroom and septic pumping

business, he set his sights on diversifying
into more lucrative markets: cleaning grease
traps and hauling waste from coal mines and
privately owned treatment plants.

That was in 1995. And by several measures,
the diversification efforts were right on target.
Thanks to steadier long-term demand for
grease-trap cleaning and sewage hauling and
the development of a grease-disposal and
reclamation process, Crosier took a business
focused largely on restroom rentals and
generating about $225,000 in gross sales and
turned it into a $2 million-a-year enterprise.

Grease-trap cleaning spurred much of that
dramatic growth and has supplanted restroom
rentals as the primary focus for Crosier’s Sanitary
Service Inc. These days, the sales volume breaks
down to approximately 50 percent grease traps,

10  Pumper s February 2012

about 25 percent septic tanks/sewage hauling
and roughly 25 percent restrooms (mostly
located at coal mines).

“We collect about 150,000 to 200,000 gallons
of grease a month,” Crosier says. “We serve
customers in the Shenandoah Valley in Virginia,
eastern Kentucky and southeastern Ohio. To build
a market, you have to go where the people are.”

By comparison, the company makes just
more than 800 restroom service calls a week,
down from a peak of 1,500 three years ago,
Crosier notes, pointing to a decrease in coal
strip-mining and construction restroom rentals.

Over the years, the company’s fleet of
trucks and equipment expanded to meet the
diversified service offerings. Today, Crosier’s
owns 11 service trucks; about 1,500 restrooms,
mostly manufactured by Satellite Industries;
and roughly 30 hand-wash stations, made by
PolyPortables Inc.

A SAVVY STRATEGY

A former engineer who graduated from the
West Virginia Institute of Technology in 1986
and later earned a master’s degree in business
administration from Marshall University, Crosier
put his business skills to work after buying the
company his father, John, founded in 1964.

Grease-trap cleaning and sewage hauling
attracted Crosier for several reasons, including
less competition and better profit margins than
he enjoys in the portable sanitation and septic
service areas.

“Because it’s hard work, fewer people are
interested in providing those services, and less
competition means higher profit margins,’
Crosier says. “And there are high barriers to
market entry in grease traps because of disposal
issues, and in hauling sewage because the tanker
trucks are expensive. And the higher the barriers
to entry, the more profit there is to be made.

(continued)
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The Crosier’s office staff includes
(left to right) Terri Sutton, Josh
Lesher, Mary Crosier, Ron Crosier,
Kim Allen, Kathy Flint and Jim
Hendrixon.

“In the restroom business, anyone with a few
dollars can buy a slide-in unit and 20 restrooms
and they're in business,” he continues. “That’s
what depresses prices in this business, which is a
real shame.”

Grease-trap business is steady because it’s
not completely dependent on the economy,
explains Crosier, who services restaurants,
hospitals, prisons and schools.

“People always eat out” he says. “In a
recession, they may go to McDonald’s instead of
Red Lobster, but they still eat out. And schools
and prisons still feed people, no matter how the
economy does.”

Moreover, state regulations dictate regular
grease trap service, but not so with septic tanks. In

Working in the Crosier’s yard are
(left to right) Bobby Evans, Tommy
Chapman, Red Lanham, Jody
Danley and Jeremy Lilly.

addition, Crosier says grease traps afford a degree
of flexibility for cleaning, as long as it’s reasonably
close to the required service interval. That’s not
the case with restrooms, which require cleaning at
the same time and place every week - a rigorous
schedule that can be disrupted by employee
absenteeism, truck breakdowns and bad weather.

The state’s mountainous terrain, which
prevents construction of long sewer lines, also
influenced Crosier’s diversification strategy because
it spurred development of many small, privately
owned sewage treatment plants that require sludge
hauling. And remote coal mines, which don’t have
access to treatment plants and can’t build septic
systems in the bedrock left by mining, rely heavily
on holding tanks for waste storage.

DISPOSAL ISSUES EMERGE

Initially, Crosier composted grease-trap
waste on company-owned land. It was relatively
inexpensive because the organic material
required to make compost was readily available
in the form of sawdust from nearby sawmills. The
mills were paying haulers to remove the sawdust,
so they were happy to fill Crosier’s semi trailers at
no charge.

“Then demand for wood pellets picked up,
and suddenly the mills wanted $500 a trailer load
for the sawdust,” he says. “That’s when we started
looking at other technology.”

At first, Crosier invested in two 40-yard
dewatering boxes. But they were labor intensive
and difficult to use in winter. So he developed and




Nothing cleans up non-hazardous fluids and materials like Ditch Witch® vacuum
excavation systems. With pure speed and absolute power, they're simply the
best vacs on the market. And with their potholing capability, they're also your
most reliable solution for verifying the location and depth of buried utilities and
preventing accidental damage. For details on the FX60, FX30 or the compact
FX20, see your dealer or visit ditchwitch.com.
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“WHEN SOMEONE IN THIS
BUSINESS NEEDS YOU,
THEY REALLY NEED YOU.
AND WHEN YOU FIX THEIR
PROBLEMS, THEY'RE
GENUINELY GRATEFUL
THAT YOU’RE THERE,
DOING WHAT YOU DO.
| DIDN’T GET THAT KIND
OF GRATIFICATION
WORKING IN AN OFFICE.”

Ron Crosier

patented his own system, which heats grease-trap
waste in two, 10,000-gallon insulated steel tanks
until it’s pasteurized.

“At that point, the grease stratifies, with the
(reusable) brown grease on top and water and
food products on the bottom,” he says. “Then we
pump off the brown grease and sell it for about $1
a gallon to brokers, who bid on it. Companies use
it to make an animal-feed additive or for fuel”

The system can process a maximum of
20,000 gallons of grease-trap waste daily, enabling
Crosier to save money on transportation and
disposal costs. It also reduces the company’s fuel
costs because the boiler that heats the tanks runs
on brown grease. The company uses about 10
percent of the brown grease it produces, and sells
the rest.

Crosier’s maintains a fleet of vacuum trucks built out by Imperial Industries Inc.,
L Amthor Intemational, Dyna-Vac Equipment, Sateliite Industries and Progress Tank.

- Red Laﬁham (left) and Jeremy Lilly pressure wash a receiving
facility located at Crosier's Inc. after dumping a load.
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“It’s a very economical system, so the (profit)
margins are good,” he says. “In our business,
we have to compete on price with restaurants,
not service. And being able to dispose of waste
economically is what lets me compete on price.”

Because it’s pasteurized, the remaining food
and water waste can be land applied on farmland
for free, he adds.

BIG TRUCKS

To haul grease waste, Crosier’'s uses two
1998 9400 International semi-tractors that pull
7,000-gallon aluminum tanks manufactured by
Acro Trailers Co. For septage and sludge hauling,
the company relies on two 2006 Sterling LT 9513s
with 4,500-gallon steel tanks, made by Imperial
Industries Inc., and a 2005 International 5900 with
a4,500-gallon steel Imperial tank.

To service restrooms, the company
depends on three 2000 International 9100s
with 2,000-gallon aluminum tanks, made by
Amthor International; a 1998 Peterbilt 385 with a
2,000-gallon, stainless steel tank made by Dyna-
Vac Equipment; two 2007 International 4900s, one
with a 2,000-gallon aluminum tank from Progress
Tank and one with a 1,000-gallon, stainless steel
Dyna-Vac tank; and two 2003 GMC 4500 flatbed
delivery trucks.

For cleaning things such as car-wash
pits, sewer lines and stormwater drains, the
company uses a 1999 International 8100 with a
2,500-gallon waste/500-gallon freshwater steel
tank, made by Satellite Industries. The company
also owns a Terramite T9 tractor loader backhoe,
manufactured by Terraquip, and a John Deere
450 excavator.

For restroom service trucks, Crosier prefers
to buy used large, heavy-duty, single-axle road
tractor truck chassis with rust-free aluminum-
and-fiberglass cabs, then buy and install new
tanks and pumps. “We buy them with 200,000
or so miles on them because the engine and cab
will last until about 800,000 miles,” Crosier says.
“The trucks also have 35,000-pound gross vehicle
weights, as opposed to 26,000 pounds for a typical
restroom truck.

“That's important because to service
restrooms, we drive in very mountainous terrain,
and coal mines are located amid very rugged
terrain,” he explains. “We'll put 40,000 to 50,000
miles a year on the engine. The transmissions in
these trucks are huge and hold up to abuse.”

How tough are driving conditions? Crosier
says his drivers deal with seven- or eight-mile-
long stretches of 7 percent grades on some
interstates, and haul roads in coal mines with
up to 15 percent grades. And they often drive
alongside mining haul trucks with tires that are
taller than Crosier’s trucks. The conditions require
additional insurance, and mines require Crosier’s

(continued)



When it comes to pumper trucks,
no one offers you more.

NEW AND PRE-OWNED SALES | RENTAL | LEASING | PARTS [ SERVICE | BODY SHOP | FINANCING

Peterbilt Model 348 with 4000
Gallon Aluminum Vacuum Tank

Automatic or standard transmission. 4000 gallon
Imperial aluminum tank. Liquid cooled pump. Alu-
minum hose trays. Tank options can be added before
delivery. Two stage engine brake included.

Call for pricing.

m Booth 10001, 10002
-/

Peterbilt Model 348 Standard Peterbilt Models 365 and 388 with
: with 3600 Gallon Vacuum Trucks 110 BBL 4700 Gallon Water Trucks
""" USH Automatics and standards in stock. Non-code 3600 gallon, Al triaxle, MX 485HP and Cummins ISX15 500 HP
h Pik-Rite tank. Masport HXLA0OWV liquid cooled pump, alumi- engines, 8LL and 18-speed transmissions and Peterbilt Air
num hose trays. 10 yr tank warranty standard. Tank options Trac suspension. Tank options can be added before
can be added before delivery. Call for pricing. delivery. Call for pricing.

rushrefusesystems.com

e 877-661-4511

Refuse Sales Team: Gregg Wilkinson | Jason Guzauskas | Jesse Fullilove | Hal Holloway | Alex Drabant | Art Lasanta

A
vy EAS!EQUJP refusesales@rush-enterprises.com | 8810 IH-10 East | San Antonio, TX 78219



drivers to attend an annual eight-hour course that certifies they're
trained for driving on mine property.

“You might drive through 6-inch-deep mud for hours,” he notes.
“These mines are big ... and it’s like driving on the surface of the
moon. If you have 50 restrooms to service, for instance, you could be
in the mine for six hours easily. It’s incredible.”

“THERE ARE HIGH BARRIERS
TO MARKET ENTRY IN GREASE
TRAPS BECAUSE OF DISPOSAL
ISSUES, AND IN HAULING SEWAGE
BECAUSE THE TANKER TRUCKS ARE
EXPENSIVE. AND THE HIGHER THE
BARRIERS TO ENTRY, THE MORE
PROFIT THERE IS TO BE MADE.”

Ron Crosier

ENJOYS INDUSTRY SUPPORT

Crosier is a big believer in joining professional organizations,
such as the National Association of Wastewater Transporters and the
Portable Sanitation Association International. The groups are a great
source of information about regulations, products, and business
operations - not to mention camaraderie.

“It’s good to spend time with people who endure what youendure
in business,” Crosier says. “It provides you with encouragement and
motivation to continue. It allows you to see that you can do this
successfully and make money.”

Even though he’s been involved in the industry for many years,
Crosier says he still learns a lot of good business lessons from his
peers. As an example, Crosier cites what he’s learned about damage

waivers for portable sanitation
customers. He says that a modest $5

leremy Lilly checks the level of brown grease kept
n a storage tanker trailer at the company yard.




waiver fee per month on 300 restrooms would net
$18,000 per year.

“Before I attended PSAI meetings, maybe
10 percent of my customers bought the waiver,”
he says. “Then I attended a PSAI meeting where
damage waivers was a roundtable topic. I learned
the right way to sell a damage waiver and have had
more than 90 percent takers ever since.”

GOOD CAREER MOVE

Overall, Crosier has no regrets about leaving
the corporate world 16 years ago, trading the perks
that come with working as a structural engineer
for the world of portable restrooms, grease traps
and septic tanks.

“I'had a nice office with a wonderful view and
a great staff,” he says. “When I told my co-workers
what I intended to do, they thought I was nuts.
They couldn’t understand why someone would
leave that sort of work and a comfortable office for
this kind of work.

“But they don’t realize that when someone
in this business needs you, they really need you,”
he continues. “And when you fix their problems,
they’re genuinely grateful that you're there, doing
what you do. I didn’t get that kind of gratification
working in an office” H

Tommy Chapman (left) and Bobby Evans pump a
restaurant grease trap.

Visit Us

at Booth

When You Need to

SHAKE IT

When material is clinging to your storage vessel,
Cougar Vibration has the solution
to move that material.

Acro Trailer Company
417/862-1758
www.acrotrailer.com
(See ad page 28)

Amthor International
434/656-6233
www.amthorinternational.com
(See ad page 119)

Dyna-Vac Equipment
888/298-8668
www.dynavacequipment.com
(See ad page 78)

800-544-2947
309-852-2384

martin-eng.com marfin

Imperial Industries, Inc.

800/558-2945
www.imperialind.com
(See ad page 40)

PolyPortables, Inc.
800/241-7951
www.polyportables.com
(See ad page 45)

Progress Tank
800/558-9750
www.progresstank.com
(See ad page 55, 129)

Satellite Industries
800/328-3332

www.satelliteindustries.com

(See adpage 2, 41, 103)
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LEDWELL

Celebrating 66 years of Quality

THE POSSIBILITIES ARE ENDLESS! iuk

VT A A

Legell's LH §ERIES offers our customers 17
ONLY the features and options

necessary fo efficiently

get the job done.

Ledwell designs

vacuum units to

match the tasks ’ !

required ... 4
not the other ‘ N
way around. @3&@u5@@c@@@5

If you seek a vacuum unit builf fo YOUR individual requirements, become a part of OUR DESIGN TEAM! @@U@S@U@@W@UUD@@U@
At Ledwell, you're the boss ... and we look forward to consulting with you on your next “performance machine.” W”WE U@@JW}]@H Jc@@m

Eliminate your problems

= and your competition
FI:ul.t land with one easy package.
Ellmlnator All you do is bolt it on,
Packag es hook it up and go to work.
It’s that easy!

Available for RCF 500 or RCF 370 packages
in diesel, angle gear box or hydraulic drive.

Used and = . e R Fruitland Tool &

Proven by o = | Manufacturing
World’s g o= \ e\ “Committed to Quality, Reliability and Guaranteed Performance”

T°p Contact us today:

Liquid L TS FY 1.800.663.9003

Vacuum B
Visit us at

Service : L ;
c ‘ A5 (N B:,';;h www.fruitland-mfg.com
clo ol el « for more info.
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THIS NOTE IS L
ALL POLYPORTAI

You'll earn 5 Blue Bucks for every $100 you spend on
Green Way Products’ deodorizers and cleaners — even
on special offers. That's five times more than you'll get

from our competitors.(f you get anything at all) That's in Blue Bucks

why, “Blue Bucks are Big Bucks”. They mount up fast. with every pu rchase
» You can use them towards the purchase of ANY of $1 00 in
PolyPortables product — not just a few. All toilets, Green way P!'Od ucts
hand wash stations, even accessories and parts like SPEND like

mirrors and dispensers.

CASH

» You can use them toward the purchase of ANY Green
Way products deodorizers and cleaners.

» You can even apply them to your existing account.

The choices are yours.

Blue Bucks. Bigger bucks, more options, less
restrictions.

e
o) Booth 3046

POLYPORTABLES

Listening. Learning. Delivering. Since 1972

PORTABLE TOILETS « HANDWASH STATIONS « DEODORIZERS ¢« CLEANERS « TRUCKS
99 Crafton Drive, Dahlonega, GA 30533 USA « Phone (800) 241-7951 or (706) 864-3776 - Fax (706) 864-8111 - www.polyportables.com

All Green Way Products' deodorizers, deaners and air fresheners are high-performance products developed and manufactured in our facilities Green Wau Products
in Dahlonega, Georgia specifically for portable restroom operators. They are all environmentally safe. by PolyPortables



NN T, T

Compact, heavy
duty dual pedestal
hose reels

Series DP5000/DP7000
Maile in USA

Built hetter to
perform hetter

4 Ideal for long
- hose lengths,
high pressure

Hand crank or motor driven
Series 30000

Mae in USA

QREELCRAFT

www.reelcraft.com | 800-444-3134
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d Distribution Systems

The STF-100 series pressure filter will:
» Lower total suspended solids (TSS)

» Protect with low head-loss (.5002 ft)

» Extend the life of the distribution field

» Filter to .062°, .024", .007*, or .004"

» Pass up to 83.8 gallons per minute @ 1PSI

» Allow for easy installation and service

» Protect from improper system maintenance

» Protect from system abuse
N :

Can be used ina
manifold to handle
almost any flow-rate

S Patont# 5085452 ||

» Satisfy your customers

Gravity Flow Bristle Filters for
residential or commercial -
systems, septic tanks, onsite

systems, or even your pond!
Very effective at filtering tissue, hair, lint,

: Sizes Available:
and other solids common to waste water.
And flexible enough to fit just about any- L
where, most common applications are @m'\l!ﬂ[hﬂﬂ(a
standard “tees” and square concrete baf- 7" red
fles as shown below. The 4" filter ~ 8" blue
inad"Tee. patent# 6811692

Polycarbonate Covers

» 8,000 |b wheel load rating (H10 Rating)

» The Ultimate in UV protection and appearance
» Drop in feature for easy alignment

» Performance is not affected by temperature
» Can be used with most 24" risers and pipe
» Factory installed gasket won't fall out

» Stainless Steel Screws included

» Available insulated or easy to do so yourself
» Available with self locking web

» Low profile to allow for lawn mowers, etc.

Orifice Shields

 » The Original Orifice Protector

» Sturdy design for all

applications » Large open area

» Easy to position » No moving parts to stick

» Will not fill with gravel inany ~ » Will remain in place, n
|

» Large discharge area that
does not clog

position even without glue

Float Tree Accessories

» Easy adjustments » No entering tank
» No tangled wires » Easy pump repairs
» No float hang-ups » Very affordable
» No straps to break
our other I =

quality

solutions! Call us or visit our website.

e 860-999-3290
www.gag-simtech.com
sales@gag-simtech.com

Risers, Security
Nets, Clean-Out
Sweeps, ete.



l/?ﬁ' alg Ultimate Lease Hotline: 969 Hall Park Drive * Green Cove Springs, FL 32043 U.S.A.
4 Z’Z {49 Tel: 904-284-4200 + Fax: 904-284-3305
wLease

888-8 1 7-1 757 www.vac-con.com ¢ vns@vac-con.com




1-888- 935-1133

www.toico.com

YOUR ONE STOP SOURCE FOR PORTABLE RESTROOM PARTS AND

Longhorn Tank Company

Truck Aluminum,
Mounted Stainless,
Tanks and
for Septic Steel
PortableToilets ~— VacuumTrafler
Grease Traps, Etc. * in any Size

Call or Email Us For a Quote Today
(& ﬂ" Booth 6417
800-422-9840 sales@longhorntank.com
PO Box 1147 Gravette, AR 72736 Fax 479-787-693s
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Model 360D Diesel <

Save Time/Save Money!

This 10K to 20K Pump stays
in the field, on the job with
Instant Pressure Range
Convertibility (IPRC)

.
&

Muiti-task with the Fastest and Least Expensive
10K/20K Conversion in the Market TODAY.

- Simple Operator Conversion

- Convert in the Field, NOT at the Shop

- Minimal Torque Required

UNIT PRESSURE
. PSi BAR.
360-09 8,600 593
Model 360D 360-10 10,000 689
Diesel 360-15 15,000 1034
360-20 20,000 1379

Ly

GARDNER DENVER

WATER JETTING SYSTEMS, INC.

Seeyain Indy at:

WWw.waterjetting.com



Size Doesn’t Matter

YOURS CAN BE A ONE-PERSON OPERATION WORKING FROM THE KITCHEN TABLE, BUT YOU

Terry Corbell is a Seattle-based business

coach with 30 years of experience consulting
with large and small companies. He founded
and writes blogs for the business portal, The Biz
Coach. Reach him at www.bizcoachinfo.com.

MUST PORTRAY A PROFESSIONAL IMAGE TO KEEP CUSTOMERS COMING BACK FOR MORE

By Terry Corbell

If you look as though you're substantial and that you can handle anything
hrown your way, your odds for success improve dramatically. That's
especially true in this economy. Clients and customers will often prefer dealing
with you as a small firm - if the job doesn’t appear too big for you to handle. So
it’s best to look the part.

First impressions are critical. You have about three seconds to create a
favorable first impression - whether it's your advertising, Internet presence,
in-person contact or on the telephone.

It all starts with branding: A distinctive logo that tells your story about
delivering desired results, a three- to five-word slogan also reflecting value, five
value propositions or benefit statements.

Ai)pearances and professionalism can make your small business seem huge.

PROFESSIONALISM COUNTS

Does your business card look professional? A meaningful logo
with contact information on high-grade card stock will suffice. Your
email address should indicate your website’s domain name, not, for
example, joesmith30@sprinter.com.

Contrary to conventional wisdom, clients are very accepting of a
home business, if you look professional.

Ifyou have a physical location where people visit you, cleanliness
and orderliness are paramount. Smart businesspeople have clean
windows, sidewalks, parking lots and workstations every day. Even
if you have a home office and don't receive visitors, cleanliness and
orderliness will help keep your optimism and efficiency at a high level.

Is your telephone answered before the third ring? Do you have a person
answering your telephone? You can certainly get by with an automated system
and voice mail more easily if you have professional branding on and offline. Buta
live person works best, even if it’s just a just a virtual answering service.

Return all phone calls from clients ASAP. Never let customers or important
vendors feel as though they’re hanging by a thread while waiting to hear from
you. Unless I'm in a meeting, I never let the person wait more than two hours for
areturn call.

In the case of email, it’s best to confirm receiving the message right away,
even if you don’t have an answer to a question. (Naturally, make certain your
smartphone is turned off when you're in a meeting.)

DRESS THE PART

If it's not customary in your industry to wear a suit and tie, do what's best
for your style, and be in distinctive, good taste. Remember Socrates’ statement:
“Know thyself”

As a business-performance consultant since 1992, I'm a dark suit person
with a relatively small clientele on a regular basis. I've had both an outside office
and a home office.

I want clients to know it’s a special event for me to work with them. That's
been the company uniform for employees, too. No matter what anyone says - it's
still the professional appearance that will command respect, and separate the
winners from the wannabes - especially when a lot of money exchanges hands.

Once, when a blue-collar marketing client seemed worried that I
usually wore a business suit, I started to remove my coat and reassured him,
“You'll find T know how to roll up my sleeves to get strong results” He was
immediately convinced.

If such folks still seemed uncomfortable, they’ve always chuckled when I've
said, “By nine o'clock, I always seem to spill coffee on my tie” They appreciated
my humanness and quickly relaxed. (It's true about the spilled coffee).

Allsuch clients have accepted my preferred style. Moreover, they have come
to expect it.

I'll never forget when I'd been in business just a few years on a Friday
afternoon at the start of a three-day holiday weekend, I was dressed casually
when I dropped off a marketing document at a valued client’s office. Normally,
I visited such clients two to three days per week in business attire. (This was a
client who spent a hefty five figures a month with my firm.)

RETURN ALL PHONE CALLS FROM CLIENTS ASAP. NEVER LET
CUSTOMERS OR IMPORTANT VENDORS FEEL AS THOUGH
THEY’RE HANGING BY A THREAD WHILE WAITING TO HEAR
FROM YOU. UNLESS I'M IN A MEETING, | NEVER LET THE
PERSON WAIT MORE THAN TWO HOURS FOR A RETURN CALL.

He seemed shocked. He took me aside and quietly asked me, “What’s wrong?”

“What do you mean?” I asked.

“Where’s your suit? I've never seen you in jeans and boots. Is everything OK?”

I laughed and said: “Everything's fine. This is how [ sometimes dress when
I leave town to visit my parents in rural Oregon, but today [ wanted to make sure
you didn’t have to wait for this paperwork before I jump on the freeway. 'mreally
just a cowboy at heart!

At that point, I learned how much he grew to value my uniform, which leads
me to another point. Clients like consistency in all dealings.

HANDSHAKES & THANK YOUS

For me, that also means consistently showing gratitude and preventing
buyer’s remorse.

My client-meeting agendas always start by bringing up her/his concerns.
This immediately alleviates any tension the client might have. I do my best selling
when the client does most of the talking. [ ask a lot of pertinent questions, list the
results of my work, and never end a meeting without saying “thank you” with a
handshake. The attitude and gratitude goes for all memos and emails, too.

If the client doesn’t thank me, I subtly ask for strokes, too, such as: “So you
like the results?” Over time, this grooms the client to show appreciation for my
results. I've learned it’s vital to have appreciative customers.

If you don't receive appreciation for results, you won'’t be doing business
with the customer for very long. B
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Why Partner with RID-X"?

» INCREASED PROFITS: Make more money per visit by selling

A CiAL W
RID-X® Commercial Septic System Treatment designed R’ sz

for septic professionals.
e TR

#» MORE CREDIBILITY: RID-X® is the #1 Septic System b e TioN
Treatment brand; the only brand with national TV advertising. e i

» NATURAL FORMULA: RID-X® contains 100% natural
active bacteria and enzymes. It has no harmful chemicals
and is safe for your pipes and septic system.

» LOYAL CUSTOMERS: Studies show that RID-X® users
are more likely to have their tanks pumped :[ggulg_

F1BRAND

NOW AVAILABLE RID-X® Commercial Septic System Treatment
To order or get more information, call us today at A

1.855.PR0O.RIDX
1.855,77686.743'9 Booth
or visit www.rid-x.com/professionals 9004
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The Magnum Series rotary vane vacuum pumps incorporate incredible perfor-
mance with dependability. They produce unprecedented air evacuation at cooler
operating temperatures due to the dual porting design.

The uncomplicated design focuses on performance and strength, with no extra
moving parts. The Magnum Series pumps are strong and durable enough to be
used in the most demanding applications.

Booth 204

High Performance
Cooling Fan

Check Valve/Filter
With Flush Port

Precision Metered

Automatic Oiling 2 Gal. Oil Tank 4" Dual Ports

Check Valve/Filter

High Performance \With Flush Port

Cooling Fan

Internal 3"
Dual Ports

Large Capacity
Oil Tank

OEM & Distributor Inquiries Welcomed

.nuhn.
NUHN INDUSTRIES LTD 5775377325
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Introducing The LAS l Ever Needed

Grease Trap

SIMPLE MAINTENANCE
Easiest system to clean and maintain

INSTALLATION FLEXIBILITY Booth
In-kitchen, infloor, outside, traffic-rated 336

HIGH EFFICIENCY
90%+ removal of grease

LARGEST FLOW RATE
LARGEST STORAGE CAPACITY
100gpm & 200lbs of grease

ROBUST CONSTRUCTION
Reinfarced fiberglass will not corrode/break down

PDI Approved

green’rurﬂev'?

greenturtletech.com

ProceptorPDI

Built Tough®

Guaranteed.;

AlturnaMATS

Turf Protection Mats

* Saves turf repair costs due to
vehicle damage

¢ 1/2" thick polyethylene
+ Bold tread design
*Sizesto4'x 8’
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2" & 3" Full Port Stubhy Valves &
2" & 3" Full Port Manifold Stubby Valves
w/Stainless Steel Ball, Handle & Stem

Made of glass filled polypropylene.
Features include locking handle, PTFE ball
seats, FKM (viton type) body seals and
stainless steel bolts. Rated at 100 P.S.I.

Stainless

Steel Ball,

Handle &
Stem

Liquid Handling Products

150 Banjo Drive Crawfordsville, IN 47933 ph: 765-362-7367 fx: 800-458-0232
Email: banjosales@idexcorp.com  www.banjocorp.com Made in U.S.A.

Seasons Change - Dedication Boegn

e Stainless Steel  * Aluminum  * Code &%) on;Code

Manufacturing

Vacuum Trailers for the
Liquid Transportation Industry

Parts * Repair * Complete Pumping Systems

8@@ 289- 5254

* 2320 North Packer Road * Springfield, Missouri 65¢

WWw 1 )
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Visit Us!

Vacuum Technology

Made In The U.S.A. Since 1939

Rugged and Reliable Professional

Equipment That Pays For ltself
Over and Over Again!

* Vacuum Pumps 25 to 230 CFM

o Gas Engine Vacuum Packages

e Diesel Engine Vacuum Packages
e Right Angle Drive Packages

o Complete Tank Accessories

¢ Do-it-Yourself Vacuum Kits

» Portable Grease Trap Pumping

INDUSTRIAL PUMPOUT STATION

The Conde ProVac unit is an industrial liquid
waste pumping system that is ideal for
grease trap pumping

Manufactured By

Westmoor Ltd.
P.O. Box 99, Sherrill, NY 13461

800-367-0972

Fax: 315-363-0193
e-mail: pumps@westmoorltd.com

i

Booth #9072

New Conde SDS 6, 9 hp Direct Drive PowerPak

Compact with centrifugal clutch that allows for idling of the
engine without engaging the pump.

Order with remote oiler and use dual shaft to drive auxiliary
equipment like a water pump.

Visit Us on the Web

www.westmoorltd.com
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GOLDEN OPPORTUNITY

A SHINY NEW SERVICE RIG IS 2011 CLASSY TRUCK WINNER
A.J. MCDONALD CO.’S BEST CALLING CARD FOR NEW BUSINESS

'
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o Jim McDonald’s mind, running a great vacuum truck is one of several

prerequisites to showing customers you're a quality septic service

provider. A proper rig needs to be efficient and reliable, have good looks
and exude the essence of class. Class, to McDonald’s way of thinking, means
glossy paint, sparkling chrome accents and professional, tasteful graphics.

Jim and his brother Mike, owners of A.J. McDonald Co. Inc., Pasadena,
Md.,, fired on all cylinders when designing their most recent truck, a 2011
Peterbilt that celebrates the family company’s 70th anniversary. And their
solid speccing paid off big, as the McDonald brothers take home the Pumper
2011 Classy Truck of the Year award.

“What an honor,” Jim McDonald exclaimed when told his rig was chosen
as the sixth annual Classy Truck winner. “I feel like we've come a long way
over the years and this is an acknowledgement of being out there providing
quality service and having a nice truck”

The genesis of the winning truck came at Peterbilt of Baltimore, where
the McDonalds, with the help of their recently retired father, Anthony John
McDonald, chose a Pete chassis painted an unusual color for a vacuum
truck. The dealership called the metallic paint “pewter,” but the McDonalds
think the faint gold color is more accurately described as “sandstone.” They
specced the truck with a 350-hp Cummins diesel tied to an Allison 6-speed
automatic transmission. Interior conveniences from the factory include a
7-inch backup camera, power windows, locks, tilt, cruise, AC, air-ride seats
and a stereo.
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By Jim Kneiszel,
Editor

COmpany, I oepomalod

Then the truck was off to Lely Manufacturing Inc., where it was outfitted
with a 3,000-gallon steel tank, 3- and 4-inch valves, triple rear-mounted sight
glasses and top- and rear-side manways. For ample pumping power, a Wittig
RFW 150 water-cooled pump was added. For durability and good looks,
accents including diamond-plate hose trays, aluminum storage boxes on
both sides and other chrome features were added.

BUILT FOR THE WORK

Before it hit the road in November 2010, the Pete’s blank steel canvas
was prettied up by artists Chuck Gamber and Joe Westphal at Jack of Arts in
Ellicott City, Md. The custom graphics company is known for extreme work
truck makeovers, but Jim McDonald requested a tame, but bold look that
brought attention to the company name and gave a nod to its 70th year in
2011. The result was coordinating brown accents painted and pinstriped onto
the cab and tank and a gold leaf anniversary emblem on the tank.

The truck is built with its workload in mind, 80 percent grease trap and
20 percent residential septic service, most of the work done in suburban
Baltimore, where heavy traffic is the norm.

“First and foremost, we wanted a big pump. We do a lot of back-flushing
trying to do the job properly, and the pumps on our other trucks took a while
to recover,” McDonald says. In the past, trucks were ordered with pumps in
the 300 cfim range; this one delivers 500 cfms. “That makes a difference when
you're out trying to get the jobs done in a reasonable time.”



The auto trans is another key to the workability of the new truck,
McDonald says, explaining that the city highway traffic was a gear-jammer’s
nightmare on previous trucks.

“We have to run the beltway and deal with that traffic. Sitting in stop-
and-go traffic for an hour at a time, you really learn to love an automatic,”
That, combined with the cab creature comforts make this one cushy ride
compared to earlier company rigs. “It’s kind of like a Cadillac. Well, put it this
way: [ don’t mind driving it,” he says.

McDonald credits Gamber for listening to his ideas for graphics, then
coming up with his own take. While Gamber is known for hand-painting full
scenes on the side of a work truck, McDonald asked him to dial it down a bit.
The compromise fits the more conservative marketing approach of the old-
line septic company.

STARTED IN 1241

The company’s rich history began in 1941, when shipyard welder A.].
McDonald was injured and could no longer perform the work. He turned to
the septic service business, then a fledgling industry, running a 1938 Ford
truck with a 500-gallon wooden, tar-lined tank and a lift-and-force pump.

His second truck was another Ford, bought in 1945, when he received
special government permission to purchase a vehicle despite rationing
during World War II. His septic service was deemed an essential service. In
the late 1940s or early 1950s, he brought vacuum into play, drawing pressure
from the exhaust manifold on his truck.

The original A.J. handed the business down to A.J. Jr., the father of Jim,
40, and Mike, 37. The sons carry on the family tradition of adapting to new
truck trends and technologies, and one day hope to pass the business down
to their children.

The new Pete represented sort of a rite of passage for Jim and Mike
McDonald. It was the first truck they really had a free reign to put together
after their father retired.

“Before that, he’d humor us, and then decide the way to go. Now that he’s
retired, I put my foot down and he said, ‘All right, whatever you want, ” Jim
McDonald recalls. “It's proven to be a pretty good truck.”

WELCOME THE NEW ANSWER MAN

This issue marks the first for our new Septic System Answer Man columnist
Jim Anderson. He follows longtime Answer Man Roger Machmeier, who
wrote the column for about 20 years. Jim will provide some continuity to
the column, as he and Roger were colleagues at the University of Minnesota
Department of Soil, Water and Climate for many years.

Many of you are acquainted with Jim from workshops he’s conducted
at the Pumper & Cleaner Expo and across the country through the National
Association of Wastewater Transporters. Though he retired from the
university in 2008, he continues to be active in the industry by serving as
education coordinator for NAWT. He maintains the title of emeritus professor
at the university and has taught wetland soils classes since retiring.

Jim has worked on onsite systems for more than 40 years and is a
recipient of the industry’s Ralph Macchio Lifetime Achievement Award. It
was an honor to have Roger involved with Pumper readers for so many years
and we're extremely happy to have Jim on board and available to answer your
questions moving forward.

When you see Jim at the Expo this month, join me in congratulating him
on his new post as the Answer Man. And whenever you have a question about
a septic system, remember we're at your service. Please send your questions
for Jim to me at editor@pumper.com.

ARE YOU EXPO BOUND?
I'm looking forward to meeting as many of you as possible at the
Pumper & Cleaner Expo as it moves to Indianapolis and its new digs at the

Indiana Convention Center. The Expo offers a great opportunity to rekindle
old business friendships and expand contacts in the pumping community.
I find there’s no nicer group of small business owners anywhere. Pumpers
are friendly and approachable, and shrewd businesspeople. I learn so much
from the contractors who attend the Expo, and that knowledge serves to
improve the content of this magazine.

So if you make it to Indy, look me up and let’s talk shop! l
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SEOlGNED T0 BE THE BEST
EQUIPPED TO HANBLE THE WORST

Cusco hydro trenchers and vacuum trucks

are built with the best equipment available,

so you're sure to get optimal performance,

even in the harshest environments.

Designed with the operator in mind, Cusco trucks are easy to use. And should you
ever need assistance, Cusco provides outstanding training and support.

CALL TODAY TO FIND OUT HOW CUSCO CAN CUSTOMIZE A
SOLUTION FOR YOUR APPLICATION!

1.800.490.3541

www.wastequip-cusco.com

(@ Visit Wastequip/Cusco
{724 in Booth #2025

%W WASTEQUIP

305 Enford Road - Richmond Hill | Ontario, Canada - L4C 3E9

V) . .Finan(ing and |easing for new and | North Star Commercial Credit
understands the complex

| { e s e} 5' ‘/‘ :"' L. Sei( 0 ) : Ead equpmEat needs of the small business
C@mmnal a I hﬁ@}a 1S & *Flexible purchase programs tofit | .\ our knowledge of
' - b - — =y ‘ your budget the liquid waste industry
" — 'OE I o AH T I \ \/ [ will allow you to get the
i;L.;e;\‘Lagl n g”F;\VQ}r”&[A‘—‘I I, V@lu'r Portable Restrooms - Vacuum Tucks TV Inspection - Sewer Equipment. | €qjUipment other lenders
o == - /<] s ? et WWater Jetters - Computer Systems & Software - SBA Loans do not understand.

e sant' \llaa'cllcl Contact Tom Myers
(Equipment Needs!  NSCESIIRRACT:

Sap?/ =  eFax: 941-803 2831
~ NorthStarCommercialCredit.com

Servinglthe 'i)ggiu»st}y}siﬂgg.;lsﬁé_ DL
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Norwesco Has Been A Leader
h Poly Septic Tanks For Over 30 Years

Wait Till You See What We Unveil On Feb. 28th

To learn more about Norwesco's new low profile
septic tanks and to enter to win a $500 Cash gift card,

please visit us at Booth #10028 in Indianapolis. & & n n H m E s c n

WWWwW.Norwesco.com




Choose from our self contained, non code vacuum trailer, or the ultimate in rapid vacuum
remediation, the Hurricane 900 offers you up fo 900 CFM with continuous duty 855@@0@@55

operation, full opening rear door and front hoist along with ASME and DOT certification. @@JU@U@@J\W@U“:@@L@
With the Hurricane 900, you only need one to stand apart from the crowd! VA V/M/D”@@Jw@uuu@@m
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" W\
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hy buy anything else?

PLASTIFLEX wm.
) (PRl _ E:I-N {igafiex . '
HOSE PADDUCTS, INC \-) E T Lyg f "& @@@@ L @ m l\»,m

* LIQUID WASTE - PETROLEUM -« BIO-DIESEL - WASTE WATER * GREASE TRAP « CHEMICAL
* SEWER CLEANER « JETTING « PRESSURE WASHER « MUNICIPAL VACUUM + LEAF & GRASS COLLECTION

ABBOT RUBBER —El=-=

COMPANY, INC. =

b = _____ _________________]
1700 NICHOLAS BLVD. * ELK GROVE VILLAGE, IL 60007 » 800.852.1855
E-MAIL sales@abbottrubber.com « WEBSITE www.pumperhose.com
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Ask About

The |
,’:ﬂgﬁ,‘?m Discounts &

. ) Free Freight
gg ryggg ! y 2 ® Specials!

Ecological Laboratories is a direct fermentation bio-technology company.
We grow and harvest bacterial strains for wastewater treatment.

Get More Income with Every Tank Pumped!
/=" GET R0 OF THE RUMORS!

Made in the USA | e Visit us at Booth 10095 where we will
PRO-PUMP/HCs - be addressing competitive claims that other

a unique microbial formulation : E

i real warl St products are making when trying to imitate

tanks and drain fields, NOT = theresults of PRO-PUMP/HC-

simply glass jars in a lab.

Septic System Treatment
Absorption System Recovery
Aerobic System Treatment
Drain & Grease Traps
Solids Reduction
Odor Control
Bio-remediation Kits

PRO-PUMP /gio-remediation Kit'

SAVED!

S‘“ﬁ R "?6‘0
S FREE TRUCK DECALS!

HO-P"MB Show your customers that
P W you sell the very best for

their septic systems!

DEALES

Call Greg Toll Free at 1-800-326-7867 and
Become a PRO-PUMP. Pro Pumper Today!

l gales Mater;a!sc ‘f; Teca‘:mca! . Solving Problems, Naturally!
upport at No Charge! = o s
1 ' = Ecological Laboratories nc

.l We provide technical support,
combined with informative sales CORPORATE OFFICES: 13 Hendrickson Ave., Lynbrook, NY 11563

! and marketing materials, and we TOLL FREE: 1-800-326-7867  FAX: 516-823-3440 « EMAIL: info@propump.com

don’t sell direct to the consumer! Visit our web site at: www.propump.com
All weh-based inquiries are

o A Green Product!
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LETTERS |

Promote Public Health Benefits and
Green Image of Portable Restrooms

Most people would probably agree that improving people’s lives and
preserving the environment are very worthy goals. If both of these objectives
can be achieved atonce, that’s even better. That's exactly the value proposition
we offer in the portable restroom industry.

Portable restrooms fulfill two roles, depending on where they are
deployed. In the United States and other developed countries, they are
viewed as a convenience. In the rest of the world, they can be lifesaving
because they prevent the outbreak of infectious diseases.

Americans take portable restrooms for granted and probably don’t even
think about their benefits beyond the immediate convenience they provide
at a special event or on a work site. If we would educate users of our products
so they understand the positive impact we are having on health and the
environment, the perceived value of what we provide would increase.

We recognize the end user often has a negative view of a portable
restroom. If we elevate their impression - and we believe we can do that
by highlighting the benefits they provide - then we can expect a shift in
perception where users see themselves participating in the effort to protect
our natural resources.

The public would be interested to know the portable restroom industry
saves approximately 125 million gallons of fresh, drinkable water each day.

GOTSLUDGE??

Dewatering made Simple
Get Real Answers!

(all today for More information!

RENT

QIGHT

[EASE
SR E DURCHASE

Bright Technologies --127 N. Water St. Hopkins, MI 49328
www.brightbeltpress.com
P- 269.793.7183----- F- 269793 4022

MADE IN HOPKINS, MICHIGAN USA
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That's enough waterto fill four lakes, each the size and depth ofa large football
stadium, every single day. Annually, the amount of water saved is over 45
billion gallons. In an era when freshwater is becoming increasingly scarce
this is a significant savings. The fact is, operators who deploy restrooms and
the people who use them are thereby part of an important water conservation
activity - and they probably don’t even recognize it.

Operators understand that placing portable restrooms at work sites
conserves fuel and increases worker productivity. Rather than having to take
breaks from work and drive to remote, permanent toilet facilities, workers are
able to have the convenience of facilities right at their work sites.

A portable restroom lasts 15-30 years. In that time, it will appear in many
locations. Truly, a portable restroom is a green product. It contains recycled
plastic and is recycled each time it is brought to a new site. Imagine the
expense of having to build something more permanent at every work site or
having to send workers to remote locations to use the toilet. Worse would
be if people reverted to not using a restroom at all and we were faced with
contaminated groundwater similar to that in undeveloped nations, where 40
percent of people have no bathroom facilities.

Developed countries may face the threat of disease from human
waste after a natural disaster. Once the immediate concerns of saving lives
and preventing further injuries is addressed, the next phase in recovery is
providing clean water, sanitation and electricity. Countries with the ability
to provide these resources are very fortunate. Many disasters would be far
worse if portable restrooms were not deployed quickly, because a sanitation-
and health-oriented environmental problem would compound the problems
caused by a natural disaster.

In developed countries, it is difficult to explain how bad the situation
would be if portable restrooms were not placed where people expect them to
be, whether at a work site, at the scene of a natural disaster or at a big event.

At most, members of the public might have been to an event where the
organizers failed to plan well and had more people attend than expected,
thereby creating an inconvenience - specifically, longlines - to use restrooms.
Yet few people have probably ever been in a situation where the lack of
portable sanitation would create a big problem. To explain the magnitude of
the potential problem, it is instructive to describe a situation where portable
toilets are not available, but are desperately needed.

India presents an example, where thousands of people will descend on
a city for several days to take part in a religious festival. Without adequate
portable sanitation options, people relieve themselves on the ground.
Outbreaks of sickness are a result for several months and some people die
because of the lack of proper sanitation.

The fact that we don’t have problems like this in the developed world is
testament to the positive impact the portable restroom industry has and to
the critical role it plays in a civilized society. Our purpose is greater than our
own little world. We should be proud of the service we offer, and we want
operators to think that way. Our industry is saving lives, and on top of that,
we were “green” long before it became fashionable.

Todd Hilde, president and CEO
Satellite Industries Inc.



. ( Manufacturing & Sales
PORTABLE TOILET . 60 Pik Rite Lane - Lewisburg, PA 17837
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“I came back with
some really good ideas.”

The 2011 Expo was Billy Bell’s first, and he attended

with five colleagues. “The most impressive thing was

the new technology - the cameras, sewer cleaning
equipment and rehab equipment on the exhibit
floor,” he says. “New technology has helped us
tremendously. It's amazing how far it has come from
. the past. The sales representatives were very helpful.
Bl"Y Be" Any questions about the produds, they could
Utility Supervisor Il - City of Raleigh,N.C.  answer. You really have to see this for yourself.”

WWW PUMPERSHUW BUM

NUTWBI.E TOJOIN US IN INDIANAPU[IS?

Be sure to check www.pumpershow.com
daily during the Expo for live updates, photos and
videos uploaded directly from the show floor!

L




2012 EXHIBITOR LIST

Current list of exhibiting companies as of January 20, 2012.
List subject to change without notice.

A Corp/Rooter-Man
AR. North Ameria

ABCO Industries Limited

ACE DuraFlo Systems

Acro Trailer

Advance Pump & Equipment, Inc.
Advanced Containment Systems, Inc.
Advaonced Droinage Systems
Advanced Pressure Systems
Advanlink Intenational Corp.
Aero-Tech

AerraTech, LLC

Aglow Industries

AirWeigh Scales

NI‘SMUE Sales, |
for q‘dpmmt es, Inc.
Allon ).

Mlied Fomrd Motion LLC
Allied Graphics
Allied Tank Co.
Alpha Mobile Solutions
Alpine Leasing, Inc.
AltmaMats
Ameri-Can Engineering
American Highway Products
m«m Liquid Waste Mogozine
Engineering
Amthor International
Anwo
Jon Vot Copron
!
Aqua Mole %m'obes
Aquo-Aerobic Systems, Inc.
Aquo-Zyme Disposal Systems Inc.
Arcon [mcpmos Inc.

Arctic Heat

Aries Industries Inc.
Amal, Inc.

Art Co. LLC

Ashlond PolyTr

Biffs Pothfinders

Bio Clean
Bio-Microbics Inc.
BlockGold Biofuels
Blosters, Inc.

Blood Ilou\d Underground
Blue Angel Pumps
Boerger LLC

Bowman Tool Co.

Brenlin Co,, Inc.

Bright D.y‘?ndb'nklm of Kingscote Chemicals

Te
m Nr Vot%y International

B
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(umEq\imtSdesh.
Conplos Industries Lid.

Cape Cod Biochemical Co.

CAT PUMPS

CEMTEC/ AW. (mk(unul Products, Inc.

Chempure Produds Corp.

Cherne Industries Inc.

Chief Environmental Products

CIPP Services, LLC

CityWide Sewer & Drain
ear

(learstream Wastewater Systems Inc.
Cloverleaf Tool Co.

Cobra Technologies

Columbia Southem University
Comet USA, Inc.

Comforts of Home

Compeo Industries

Compulink Coble Assemblies, Inc.
Coneqtec-Universal, Terramite
Containment Solutions Inc.
Control Chief

Cosmic Tophat LLC

Cougar Vibrafion a Division of Marfin Engineering
Coxreels

Crescent Tank Monufacturing
Crelex Spedolty Products

Cross Bore Sofety Assodiation
Crown Tank

Crust Buster/Schmitz Bros.

(51 Controls

(ST Storage

CUES Inc

(usco

Custom Biologicals Inc.

De Neef Construction Chemicaks
DekoR

Downey Rid ge Environmental Company
L
agon
Drainbo Products
Draincables Dired
Dultmeier Sales
Duracoble Monufacturing
Dumﬂayhnd Inc.
Dyna Fle

Voc Equi
mn:ttbuw&wﬁu Inc.

ETonk, Lid.
LH.Wodls(«mmy
Easy Lin

or
Ecn‘w- Sustainable Woter Solutions
Ecological Laboratories Inc.
Electric Eel Mfg. Co., Inc.
Electro Scan Inc.
gdlag;‘,v Inc.
j orofion
En';ﬂmeﬁng Technologies Ganada Ltd.
Environmental Products and Access.
Mﬂ“ e
Envir
Enz USA Inc
EE;&M Software
orer Troilers
Exprolink
o
ous nﬂ e Woste
Federal Signal

Salutions Group
Fergus Power
memm«y

Five Peaks Technology
FKC

Fruitland Tool & Manufocturing
FW Murphy

Gomojet Cleaning Systems
GapVox Inc.

Gardner Denver Inc.

Gardner Denver Waterjet. Sys. Inc.
GE Ener

o

GEA Form Technologies Inc. / Houle USA
Gonem:ﬁpe Cleaners
General Pump
GeoFlow, Inc.
Giant Industries Inc.
Global Pipeline Systems
Global Pump / Mersino
Go For Digger
Godwin Pumps / ITT

dak Inc.

Hydra!
GPK Products Inc./Indiona Seal
GPM Pump & Truck Parts, LLC
Gronite State Collectibles
Green Leaf Inc.
Green Turtle Americos Ltd.
Greenovative Technologies
Hodmw Division SVC

nn Corp.
lhmmd::d , An Earth Tool Company

Hotben Inc.

Hathorn Corporation

Hedstrom Plastics

Heffernon Insurance Brokers
Helix Laborotories Inc.

Hello, Inc.

HiVoc Corporafion

Hibon, Inc./Div. of Ingersoll Rand
Hino Motor Sales U.SA, Inc.

LE. Monitoring Instruments Inc.
LST.LIC

1CC Technologies

1l d Excavator Soles
mperial Industries Inc.

In The Round

Indiana Onsite Wastewater Professionals Assoc.
Infiltrator Systems Inc.
Infrastructure Repair Systems, Inc.
Infrostructure Technologies
Infratech

InSight USA - StreetEogle GPS Tracking
Insight Vision

1M Troilers & Truck Bodies, Inc.

Ituron USA Inc.

e
eny Supplies,
Jog Mnlile Solutions, Inc.

Depot

Joe Johnson Ewhm«l

Johnn Industries Inc.
Juggl Yiy mbyﬂmmp e
Karlech

KeeVac Indusries Inc.

LMY

La Ploce Equipment Co Inc.
Lansas Vanderlons & Sons Co.
LaPorte & Associates nsuronce
Ledcor Environmental Solutions
Lely Manufaduring

Lenzyme Incorporated
Liberty ﬁnunu':'

Liberty Pumps )

Lining Success Intemnafional
Liquid Environmental Solutions
Liquid Waste Technology
LiquidFromeworks

Little Giont DBA Franklin Electric
LMK Enferprises, Inc.

Lock America, Inc.

lndm

lonﬂlom Yonk & Trailer
MARS. Workwear/Communications
Modewell Products
Mainline Bockflow Products, Inc.
e
1 Incorpora
Moxife Mfg.
MoxLiner
Merrell Bros., Inc.
Mid-State Tonk Co., Inc.
Midwest Truck Sales
Miller Pipeline
Milliken & Co.
Milwaukee Rubber Products Inc.
Mody Pumps, Inc.
Money In Motion
Mongoose Jetters
Moro USA

M. Rooter Corp.
MSB Corporation

Mlech
Munde Power Products

Myers

Myers-Seth Pump Inc.

MyTana Mfg. Company Inc.

NASSCO

National Environmental Health Association
Notionol Vacwum Equipment

NAWT Inc.

NBB Controls

Nemfim USA

Nexstar

Niles Safety Service
NiLodor Inc.

NLB Corp.

Norweco Inc.
Norwesto

NovaFlex Hose
NOWRA

NozzTeq™ Inc.

NSF Intemnational

NSPG
Nu Flow Technologies, Inc.
Nuhn Industries Ltd

Party Time, Inc. / TIC System
Pat's Pump & Blower
Patriot Pumps
Pearpoint, Inc.
Peinemann
Pelican Worldwide
Pockets

Penny

Pentair Flow Technologies
Poople's United Equipment Finonce Corp.
Perma-Liner Industries, Inc.
Petersen Products

Piccadilly Concepts

Pik Rite Inc

Pipehunter

Pipeline Analytics

Pipeline Renewal Technologies
PipeLogix .

PipeTech Sofware
Piranha Hose

Point of Rental Systems
P:‘Iy-im

PolyJohn Enterprises Corp.
Pol el

PolyPortables Inc.

Porta Pro

Portable Sanitation Assoc. Int!.
POSM Soft LLC

PowR Mole

Power Line Industries/Hot Jet USA
Powertrack International Inc.
PPG Industries Inc.

Premier Tech Aqua

Presby Environmental, Inc.
Presvac Systems, Lid.

Prime Resins, Inc.

Prime Solution, Inc.

PrimeLine Products

Progress Tank

Protedive Liner Systems
I‘lotofek

PUMPTE

PURE Sohvne Solutions, LLC

Quodex Inc.

Quik-Lining Systems, Inc.
Rabco

RapidView IBAK North America
Rotech Electronics, Ltd.

Rausch Eledronics USA LLC
RCIndustries Inc.

Reckitt Bendkiser
-
Reelcroft Industries Inc. "
Reline America Inc.

Robinson Septic Service, Inc.
Robuschi USA

Rock lills Enferprises, Inc.
RODDIE Inc.

lodm Momoncs Inc.

loﬁ Global Plastics
Rothenberger USA
Roto-Rooter Corporation
RoloSolutions
RouteOptix Inc.
lﬁhm Services Inc.
R Systems
Sabre Manufacturing
SAERTEX multiCom LP
Safety Corporation of America
Safety Sewer Druin
Salcor, Inc.

Satellite Industries, Inc.
Sattler Pump Solufions
Souereisen, Inc.

Savatech
Schieffer ((:“himmiotd LC

Americas, LLC
Septic Drainer / llumipd Sales, Inc.
Sepic Services Inc

Sewer Equi Co. of America
Sewer Seal Technologies, LLC
Shark Pressure Washers & Jetters
ShtthIilhms

Wlﬂlﬂfels
Slldudhmmumd

Smart Service

Southlond Tool Inc.
Southwest Products Corp.
Spartan Tool LLC

Spedolty B Sales
SpedraShield Liner Systems
SPI- Septic Products Inc.
SPIR STAK

md Equipment

Sto-Away Power Cranes
StoneAge, Inc.
Storm Trucks, LLC

SVE Portable Roadway Systems, Inc.
Synergy Insoles by V.P. Morketing
T& T Tools Inc.
TankTec
TCF Equipment Finance
The Strong Company
maco, Inc.

Thompson Pump

i ing Systems, Inc.
Toico Industries
Topp Industries, Inc.
TopScape
P,

ransway Systems Inc.
Trelleborg
Trenchless Technology Mogozine
Tri State Tank LLC
TRIC Tools Inc.
Tiillium Environmental Services
TrioVision USA
TRYTEK Machine Works, Inc.
TSF Co. Inc.
T Technologies Inc.
Tuf-Tite Inc.
Turbo-Fog, Division of Kingscote Ind.
TVFerret

UEMS.L
U.EMS.L TUFF TUBE-APTUBE
Udor

USA
Under Pressure Systems, Inc.
US Jetting, LLC
USA BlueBook
USBSewer Equipment Corporation
Voc-Con, Inc.
Voell
Vaewtrux Limited
Vowum Truck Rental
Vaporooter
VAR Co.

Vermeer

Vivox-Metrotech Corp.

m‘%« Inspedion Systems, LLC

e on 3

mx Pmdu\:s - Pumps
lenstein Vowum

Warren Environmentol

Wastequip/Cusco

WasteWater Educafion 501 (¢)3

Water Environment Federafion

Weber Industries, Inc. (Webtrol)

Webster Copital Finance, Inc.

Wee Engineer Inc.

Wells Corgo Ultralov Motile Restroom Trailers

Welks Fargo Equipment Finance

Western Equipment Finonce

Western Mule Cranes

Westmoor Ltd.

Wieser Concrete Produds Inc

WITAMCA

Wohler USA

Xerxes Corporation

Yodle



IMPERIAL SELF CONTAINED UNITS

INDUSTRIES
lNCORPORATED SUPERIOR DESIGN UNBEATABLE QUALITY

YOU DESERVE EXCEPTIONAL YOU DESERVE IMPERIAL

DESIGNED AND MANUFACTURED IN STEEL - ALUMINUM - STAINLESS

Thank you Theresa from Essential Support Services for your order Thank you Jim from Village of Sussex for your order

E@a Booth 6013

iriseant Sevings ioame DY ) READY FOR DELIVERY
il it = _ A 2012 IH 4000 GAL ALUMINUM
o i by > 2002 STERLING 3200 GAL STEEL DOT
800-558-2945 for details 2004 FREIGHTLINER 2500 GAL STEEL
2004 IH 2500 GAL STEEL

2012 FORD F450 1000 GAL ALUM

I\}Afull{nln-rl;{ulﬁp!sl\!.EpAgsF CALL FOR FURTHER DETAILS ON STOCK UNITS 2012 DODGE 5500 1175 GAL ALUM

2012 IH TERRASTAR 1300 GAL ALUM
AVAI LAB LE 2012 FORD F550 1175 GAL ALUM

ALSO AVAILABLE
MID-STATE PORTABLE SERVICE UNITS -TOILETS - SINKS - SANITATION STANDS —
www.midstatetruck.com <
wee,  800-558-2045 =
Allen Luebbe 1 S jim@imperialind.com
800-236-2044 ext. 4104 www.imperialind.com Randy Tischendorf
allenigmicslatetueceom THE PROUD TRADITION CONTINUES... randy@imperialind.com
: Y/ D I P L’ dll SOFTWARE THAT EMPOWERS YOU!...Since 1981
- Ue Ower l ...Increlase profits! _ e
, Plugs, Lids & AdapiorRings "R Become more efficient! (ST AI NN

Sizes Available: ]8" 2 4|| "7« summit Service Profit Builder™

7 / +» Summit Rendering Profit Builder™ Get our New
30" & 36"

FREE “Lite” version of
& Fergus Power Products
Providing “Environmental Products™

Summit Service Reminders
(available for a limited time)
OR
The Company who maintains a pulse on the environment!
Toll Free 1-800-243-7584 Sales: USA 800-662-8471 » Intl: 208-629-4462 your old program.
E-mail fpproducts@prtel.com Email: info@ritam.com + Web: www.ritam.com
www.FergusPowerProducts.com WATCH DEMOS ON LINEL...or call for a personal guided tour

£ « Summit Rental Profit Builder™
S -Summn Reminders Plus™

30% OFF QuickBooks®
. Easy to use * Affordable * Powerful link, Advanced Mapping,

Ritam Technologies, LP or data import from
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More Perks Than A Poly

* Our lowest priced restroom comes standard with a corner shelf,
= 3-roll paper guard and our patented Dirt Buster™ base.

> 3-Roll Paper Guard

> Lifetime Warranty on Door [ = lo b al
Spring, Latch & Hinge Pin /\ ™ y
> Convenient Corner Shelf - Y e

> Large Logo Area
> 10 Year Limited Warranty

call 800.328.3332 orvisit satelliteindustries.com Salellite



n ediStates ...
At work allloverthe world!

Built in/the Unit

.

With 65 years of bodybuilding experience, Ledwell offers

you EVOLUTIONARY design solutions to your unique ’ °'2‘S'3 @ B ) Q@R [R
remediation tasks. ; &@3\‘350@@)59@)@@

In your quest for quality vacuum loading equipment with superior, confinuous duty @@JH@@ @ “@@J\W@UU GO
performance, give us da call and mention the LEDWELL HYDROCARBON RECOVERY @ 8

FEATURE. You'll understand what we mean by EVOLUTIONARY! WL leewell.cem

A three lobe blower provides -
smoother, quieter operation than a IIIIII]“G
two lobe blower. Trust the LEADER

IN THREE LOBE TECHNOLOGY. Better by design.

Overheating issues?

Hibon’s unique AIR INJECTION design is the most efficient
cooling system. Your air injected Hibon blower will pull a higher,
continuous-duty vacuum without overheating allowing more
vacuum over longer distances and /or better performance when
pumping heavier, wetter material.

Contamination issues during washdown?

Hibon uses CLOSED END PLATES which prevent contamination
during washdown while improving blower performance and
reducing overall noise!

@ Ingersoll Rand

Industrial Technologies

Low Pressure Business Unit / Air Solutions Tel.: +1 514 631-3501

Ingersoll Rand Industrial Technologies  Fax.: +1 514 631-3502
12055, Cote de Liesse

Dorval, Quebec www.ingersollrand.com

Canada, H9P 1B4 www. hibon.com
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quality
service
tnnovation BRINGING IT ALL
Clarus Environmental’s Fusion Series combines
ECO friendly anaerobic, aerobic, recirculation, fixed film and
backwash processes to provide a superior
wastewater
wastewater treatment system. Pre-assembled,
treatment drop-in systems with only four piping connections

make residential and commercial installations

simple. Fusion Series units are easily adapted to

work with existing systems and do not
require septic tanks unless mandated

by local regulations. Fusion is a
collaboration with Fuji Clean.

Your Peace of Mind
is Our Top Priority®

@ CLARUS.
1-877-244-9340

www.clarusenvironmental.com ENVIRONMENTAL
n T W W Zoeller Family of Water Solutions™

facebook.com/ZoellerPumpCompany
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overheard

BEATING THE PRICE CUTTERS, PART 2

THIS WRITER IS FED UP WITH COMPETITORS WHO LOWER THEIR PRICES
DOWN, DOWN AND DOWN AGAIN TO TAKE AWAY HIS BUSINESS

This feature in Pumper reports noteworthy conversations that take place in
Pumper Discussion, an email-based forum for industry professionals sponsored
by COLE Publishing. Pumper Discussion provides for the exchange of informa-
tion and ideas on septic and drainfield installation and maintenance, trucks
and equipment, portable sanitation, chemicals and additives. To find out
more about Pumper Discussion, or to subscribe, visit www.pumper.com.

Information and advice in Overheard Online is offered in good faith
by industry professionals. However, readers should consult in depth with
appropriate industry sources before applying such advice to a specific
business situation.

Question:

Every industry has fools whose prime method of getting business is
cutting established prices in an area. If you happen to be one of those
individuals, pay close attention to this thread because you may learn some-
thing. This is something that will never go away, so it’s my thought that this
thread could be very helpful to the guy getting clobbered by a price cutter.
(Short term, because price cutters often put themselves out of business.)

Answers:

Be the expert. Take out an ad in the local newspaper explaining
septic systems, how to take care of them and what goes into disposing of the
septage properly. Make a point to have the reader ask their pumper where
he dumps his loads. Let the reader know how you go about disposing of your
septage in a legal, sanitary way. This will at least shake up the competition
a bit.

The more professional you are, the more favorably you will be viewed
by your customers and the community in general. You cannot beat them on
price. You have costs to cover.

L AR 2R 4

Another way to survive storms like this is to keep track ofall of your jobs
and remind customers when they need to be pumped again. Keep notes of
what kind of condition the tank was in, the location if it doesn’t have a riser,
the location of the drainfield, and photos if you have the ability. Then have
the information at your fingertips when they call.

Keep your head, don’t panic and good luck! Yeah, I've done the flier
thing door to door. It may not generate immediate business, but often they’ll
keep it for later. Refrigerator magnets too.

L 2R 2R 4

I have just changed my newspaper ad to inform potential customers
that my loads are disposed of environmentally. I only have two main
competitors in town with 10,000-plus tanks. One uses the same disposal as

me (the one causing me grief at the moment) and the other has very primi-
tive ponds, which are not environmentally friendly.

One other thing I will be doing soon is a business profile in a local
magazine. I think I am heading along the right track; the advertising people
love me at the moment. By the way, at the moment the best and cheapest
advertising is the Yellow Pages online.

L AR 2R 4

Don’t get hung up on what anyone else is doing! Pumpers can only put
themselves out of business by working cheap and offering gimmicks and
freebies. Set your price where it works for you and don’t be afraid to miss
a job because you're not the cheapest. And if the phone isn’t ringing, get
out there and shake hands and knock doors! Between 8 and 10 a.m., you
can catch managers at restaurants and ask them if they are happy with their
current grease trap service, which is a very good way to get steady commercial
work. Print fliers and hand them out in the country, and if you see
someone in their yard, don’t pass by without stopping to let them know
who you are and what you do! These two ideas alone are enough to put you
to work immediately and build a solid business.

L 2R 2R 4

Every situation is a little different, requiring different approaches to
remedy the problem. I give price cutters enough rope to hang themselves
and wait until they make that big error in judgment (and they all do). It’s like
the barber who was dealing with a cheap barber who moved in across the
street and charged only $5 for a haircut. After a few weeks, he put up a sign
reading, “I fix $5 haircuts.

PUMPERS CAN ONLY PUT THEMSELVES OUT OF BUSINESS
BY WORKING CHEAP AND OFFERING GIMMICKS AND
FREEBIES. SET YOUR PRICE WHERE IT WORKS FOR YOU
AND DON’T BE AFRAID TO MISS A JOB BECAUSE YOU’RE
NOT THE CHEAPEST.

I guarantee that all my customers will pass a point-of-sale septic system
inspection as long as they follow my procedures and pumping schedule. If
they hire another pumper, the guarantee is void. Unless they are going to
save so much money that it would be cheaper to put another new system
in - this makes you the cheap guy who is still charging top dollar - and well
worth it. l
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When it comes to building a portable restroom large door, and easily-serviced tank, does just that.
business, gimmicks and slogans don’t make your route And it’s backed by people known throughout the

any easier. You need reliable equipment and depend- industry for accessibility, and willingness to make your
able people to make your day run smoother. Tough problem theirs.

equipment like the tried-and-true Integra, with it's

You can build a business with us.

Find us on:
facebook. ' POLYPORTABLES

PORTABLE TOILETS * HANDWASH STATIONS * DEODORIZERS * CLEANERS * TRUCKS

99 Crafton Drive, Dahlonega, GA 30533 USA ® Phone (800)241-7951 or (706) 864-3776 ® Fax (706) 864-8111 ® www.polyportables.com

All Green Way Products’ deodorizers, cleaners and air fresheners are high-performance products developed and manufactured in Breen Wau P[DUUBIS
our facilities in Dahlonega, Georgia specifically for portable restroom operators. They are all environmentally safe. by PolyPortables
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BRING IT ON..
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TRUCORE SLUDGE SAMPLER.

The ideal ool for core sampling wastewater and other fluids:
* huge sampling capacity

* easy fo collect

* easy fo release

* 8 foot tube breaks info 4 foot sections

case included, extension kit available.

Prototek

WE'RE LISTENING 800-541-9123

www.prototek.net
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1-800-228-9666 1-800—553-6975

Omaha, NE

Davenport, IA

DEODORIZING - ODOR CONTROL - CLEANING SOLUTIONS
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www.Chempace.com
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Look for our
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PowrX

line of
toilet deodorants |
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@ Super Products
o TRUCK MOUNTED VACUUM EQUIPMENT
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Sales, Rentals, Parts
and Service

800.837.9711 - superproductsllc.com



BACKYHURTING

FROMIPUMPING]SEPTICSJORIGREASENTRAPS?;

Stainless
Steel or
Aluminum,

Be Sure to -

¥ A Western
. Star built

Inforfmmionul,

ASK ABOUT OUR “BUSTER BRACKETS” FOR TRUCK MOUNTING

o The Ultimate hand-held, powered agitator
for septic tanks, grease traps and car wash pits

OR %

o Saves Wear and tear on vacvum pump and equipment A 2300 -

« Ergonomic shape and light weight gallon on
helps to save your back P
a single
e Extensions come in 2’, 4’ or 6” lengths \ axle .
* Mixes a 2000 gallon tank in less than 5 minutes \

BadgemVacuumilruckslisithelone;
simpammammr@@mrg

544
CRU
BUST

T

@m

Schmitz Brothers L.L.C. Call Us Today
phone 763.878.2296 E-mail: pete@crustbusters.com Toll-Free:
Fax 763.878.2299 Web Site: www.crustbusters.com oli-rree. _

www.hadgertruck.com

Septic - Portable Toiket - Hoisted Vacuum - Slide-ins
New Units Available / Trade-ins Accepted!
Financing & Lease Plans

1.888.878.2296

48 Pumper » February 2012




www.armal.biz
Phone 770 491 6410

- W Toll Free 866 873 7796
A

« Ultra smooth walls can be
washed easily with built-in,
irremovable air vents to
protect the cabin from
insects and rain.

« Highly stable door with
easy wash moulding.

* Functional waste colletion
tank with ergonomic seat
and anti-contact bends.

» Single block floor highly resistant
to impact, with non-slip surface and
raised rims preventing accumulation
of dirt and facilitating the washing
disinfecting operations.

FORM

Comfortable and sturdy
at the same time, it has
an excellent size/weight
ratio ensuring user
comfort and easy
handling for the
operator.

Curved corners for easy
gripping.

The overlapping wall

assembly system means .

that the rivets are hidden Weight-Empty 185 pound

throughout for greater Waste Tank Capacity 60 gal

safety‘ Width 43 inch
Height 90 inch

Highly stable door Depth 47.20 inch

thanks to the heavy-duty
spring coil, A wind
resistant device has
been fitted to the door to
ensure perfect closure
when unlocked.

Armal, Inc. * 122 Hudson Industrial Drive, Griffin, GA 30224 +« Phone 770 491 6410 +« Toll Free 866 873 7796 + armal-inc@armal.biz



The J.B. Myers team includes (front row, left

to right) Andrew Pervamik, Chad Hamill, Clair
Russell, Guy Jackson; (back row) Lori Dudzinsky,
Tim Harris, Justin Johnson, Janice Clark and
John Myers. (Photos by Bill Pribisco)

DROEREDINSURANCEICOVERAGEWAS,
Mmﬂpmm MYERSIENTERPRISESINEEDED]
LOIMELEMENTVANJAWARDZWINNINGISAEETARROGRA M

By Sally Garbo Wedde

Pa., went from being dropped by their auto and worker’s compensation

insurance company as a bad risk to being nearly unsurpassed in
safety and accident prevention over the course of several years. The
Pennsylvania Department of Labor & Industry recognized this extraordinary
transformation by giving the company the Governor’s Award for Safety
Excellence in 2010.

How this longtime family company orchestrated a turnaround in
safety in the face of an insurance crisis offers a lesson in small business
preservation involving a topic that seldom makes headlines. As one of the
company’s owners, Lori (Myers) Dudzinsky aptly observed: “If you don't
have insurance, you don’t have a business, especially if you have trucks
going down the road.”

Bringing stability back to the company’s liability picture involved
recognition ofa problem that threatened long-term profitability, temporarily
paying heftier insurance costs, starting a safety program from the ground up
with the help of experts, and making sure the workforce followed through on
these new safety initiatives.

The owners and employees of J.B. Myers Enterprises Inc. of Blairsville,
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IN THE BEGINNING

The state safety award represented a satisfying outcome to the classic
family business story: Brother and sister John B. Myers III and Dudzinsky
bought the company in 2003 from their father, who retired and moved to
Florida. John Myers Jr. had formed J.B. Myers Enterprises Inc. after he
purchased two existing portable restroom rental companies and a septic
service company in the 1980s.

Today they provide portable sanitation and septic system and grease
trap service and employ nine people - more seasonally - in the three
divisions. On the restroom side, work has evolved from handling small
events and parties to larger weekend festivals. The company also has added
service to oil and gas exploration companies to its customer base.

A few miles from the office, natural gas wells are being drilled in the
active Marcellus shale play. Drilling crews live and work on a site 24 hours
a day, seven days a week, in all weather. This requires portable restrooms,
clothes washing, and the associated work for J.B. Myers, including pumping
holding tanks and hauling wastewater to area treatment plants.



Profiles
mmm@mm@

Blairsville, Pa.
(EEaJohn B. Myers |

] a‘nd_ Llll’l Dudzmsky | Pennsylvania \‘
Founded:EL7/: ‘« L_/l
mplees 9 ‘

SEVIEDLTEEE 70-mile radius

nt Blalrswlh

§ieHEf s Septic and grease trap service,
porlahle sanltatmn.

3 Portable Sanitation Association
Inlematmnal Pittshurgh Builder’s Exchange,
Latrobe Business & Professional Association,
Ligonier Chamber of Commerce, Johnstown
Visitors Bureau.

Above left, Janice Clark (left) and Lori Dudzinsky pose with the Governor’s Award for Safety

Excellence. At right, Dudzinsky with her brother, John Myers, company owners.

TRUCKS AND RESTROOMS

The company runs a variety of service vehicles. It has three Ford
service trucks, two 2008 and one 2004, all from Satellite Industries, with
600-gallon waste/350-gallon freshwater steel tanks; three delivery trucks
- 2004 and 2006 Ford F-350s that haul up to six restrooms, equipped with
400-gallon waste/120-gallon freshwater steel tanks and Conde Super 6
pumps from Satellite, and a 2002 Ford F-350 with four-wheel drive and a
400-gallon waste/150-gallon freshwater steel tank and Jurop pump from Pik
Rite Inc.; and two septic service trucks, one a 2002 Sterling Acterra with a
2,500-gallon aluminum Progress tank built by Lely Manufacturing Inc. and
a 367 Challenger pump by National Vacuum Equipment Inc. The company
recently added an International Paystar semi tractor with a 5,500-gallon
aluminum Progress tank with a Wittig RFL 100 pump from Thompson Tank
Inc. In addition, J.B. Myers has three flatbed trailers for hauling six, 10 and
12 units.

The company carries an inventory of 800 restrooms, mostly from
PolyPortablesInc., PolyJohn Enterprises and T.S.F. Company Inc. It has about
50 special event units and a supply of holding tanks from PolyPortables.

Accessory equipment includes a tank locator from Prototek Corp. and a
Kubota backhoe.

RECEIVING BAD NEWS

A year after taking company ownership, the siblings received a non-
renewal notice from their auto and worker’s compensation insurer due to an
out-of-the-ordinary number of accidents and claims. It was a rock-bottom
day. “It was a really hard, stressful time,” Dudzinsky says. “We didn’t know if
we were going to be able to have our trucks go down the road anymore.” The
future of the family business was at stake.

So they contracted with a new insurance company, Gooder Agency of
Ligonier, Pa. Agent Tom Hoover “truly put forth tremendous efforts” to get
them back on the right track, Dudzinsky says.

Myers and Dudzinsky met with a loss control specialist and set goals.
They started a fleet safety program, daily safety communications, and
annual first-aid and CPR training for every employee. They hired an on-site
mechanic to do routine and preventive maintenance on vehicles. In short,
they developed a new focus on safety.

J.B. Myers runs a host of vacuum service trucks from builders Satellite Industries
Inc., Lely Manufacturing Inc., Pik-Rite Inc. and Thompson Tank Inc.

(continued)



Between 2006, when the company formed a state-
certified safety committee, and 2010, it experienced
zero accidents and injuries. As you might expect, the
climb from rejection to success was conscientious.

After getting the non-renewal notice, the company
wenton the state’s worker’s comp plan- “You get picked
up by the state if nobody will cover you,” Dudzinsky
notes. “Being picked up by the State Workers Insurance
Fund for worker’s comp insurance is very costly. There
was a 51 percent increase in both our workers comp
and commercial auto policy premium that year”

The owners created “how-to” safety plans for
every task. Among the plans are pre-trip and post-trip
truck inspections by each driver. Before leaving the
shop, drivers use a Heli forklift to load restrooms onto
the truck, secure them and ensure that the truck has
all supplies, including a fire extinguisher, first-aid kit,
wheel chock, dolly, cell phone and personal protective
equipment.

Returning to the shop after a daily route, drivers
complete paperwork, fill out an inspection form that
is given to the mechanic, and help prepare for the
next day’s run. They use a pressure washer to clean the
truck, and replenish supplies including toilet tissue and
deodorizer.

Chad Hamill runs a portable restroom route.
At right, Clair Russell works the hose on a
pumping job.

ACTION LIST
The siblings’ vision for improving the company
safety record included the following actions:

8. Supply dollies for each truck to ease strain on backs.

9. Support drivers in communicating with customers about safe
placement of restrooms for users and service technicians.

10. Require the customer to dig necessary access holes to reach buried
tank lids, lowering employees’ risk of back injury.

1. Do not hire drivers without a good Motor Vehicle Report from the
state.

2. Partner new drivers for two weeks with an experienced employee
who shows them, for example, how to properly load and unload
equipment onto the truck.

3. Give new hires an employee handbook that contains policies,
procedures and general safety rules.

4. Show new hires a video about techniques to be used in the job to
prevent accidents and injuries.

5. Administer a pre-employment drug test for all new CDL drivers.

DEVELOP GOOD HABITS

Notice the emphasis on new hires. “It's harder after people have gotten
into bad habits to change those habits,” Dudzinsky says. “We try to start
everyone off doing things the safe way from the beginning.”

The owners and all employees attend monthly safety meetings in
which they talk

Require new drivers to get a physical exam and carry a medical card
to show they are physically fit for the job.

Equip each truck with a set of wheel chocks so the truck does not
roll while the employee works. Previously, two of the accidents the

about any incidents,
situations or “near
misses” they encount-
ered, Dudzinsky says.

company experienced occurred when emergency brakes failed and | «a¢

trucks rolled away.

each meeting,

employees are able to

SWEET SIDE BUSINESS

John Myers Jr, founder of J.B. Myers
Enterprises Inc., bought his daughter a candy
store when she was 16. In addition to her family’s
wastewater enterprise, Lori Dudzinsky continues to
sell candy and cake-baking supplies, and makes
gourmet chocolates in the side business, called 4th
Avenue Confectionary in Derry, Pa.

“It's retail, so there is that face-to-face with
people. | find it enjoyable,” Dudzinsky says. “The
previous owner helped to teach me how to make

chocolates. | also created new recipes by trial and
error. | have leamed that the best part about making
chocolate is that you can eat your mistakes!”

When Dudzinsky was 3, the family moved to
Blairsville, Pa., from Baltimore, where her father
was food service director for Johns Hopkins
University School of Hygiene & Public Health. In
addition to buying four companies, Myers bought
rental properties, which now include apartments,
condos and a single-family home. Dudzinsky
manages those, too.

Myers said the diversification has served the
purpose of setting his daughter up for success
in business.

“When deciding to purchase the business, |
was thinking of my daughter’s future, and wanted

“AT EACH MEETING,
EMPLOYEES ARE ABLE
TO SPEAK FREELY
ABOUT HOW THEY
HANDLED DIFFERENT
SITUATIONS THAT MAY
HAVE BEEN THROWN
AT THEM.”

Lori Dudzinski

her to be successful in life,” Myers explains. Early
on, he also purchased Dirt Rider Specialties, a
motorcycle parts and accessories business for
his son, John, with the same thought in mind. The
family no longer runs that business.

“| have always wanted the best for my kids,” he
says. “And I'm proud of their accomplishments.”



speak freely about how they handled different situations that may have been
thrown at them.”

J.B. Myers also worked with its local insurance agent to increase umbrella
liability coverage, which includes catastrophic coverage. “We want to protect
our assets to the fullest” with the policy, Dudzinsky explains. “Every company
has to decide for themselves whether they need the (expanded umbrella)
policy or not. For us, it’s an added sense of security.”

The company is privately insured for worker’s compensation again,
having gone from a 1.89 to a 0.85 Experience Modification Rate, a measure of
expected losses expressed in a formula that includes a percentage of payroll
for similar sized businesses. A 1.00 rating is average, and the lower the score,
the better. For example, if a company has a 4.00 EMR, it is paying four times
the average cost for worker’s compensation.

Dudzinsky is gratified with the improvements that reduced the number
of accidents and brought its insurance costs down. She says the safety
program will help ensure the continued viability of a
family business. “We've done well with the company.
We are proud that we were chosen for the safety award.
It's definitely an honor”

A VISIT FROM THE STATE

].B. Myers was one of seven winners of the
Pennsylvania safety award. In the state, 8,800
businesses have safety committees, covering 1.1
million workers. Of those companies, 85 were
nominated for the governor’s award. Companies
with state-certified workplace safety committees are
eligible to save 5 percent on worker’s compensation
premiums.

When the nominees were whittled to 13 finalists,
representatives from the state Department of Labor &

Industry Safety and Labor Management toured the J.B. Myers facilities to see
what the company was doing.

The award and certificate were presented during the annual Governor’s
Occupational Safety and Health Conference in October 2010. The certificate
notes the company’s “exemplary commitment to safety in the workplace
through labor/management cooperation and implementation of successful
accident and illness prevention programs and practices.”

“Dad went with me to accept the award,” Dudzinsky says. “There was a
presentation about us on a big screen, and we were in front of 900 people. It
was exciting!” ll

You Can’t Buy
A Better Reel.

But You Can

Get One FREE.

more info

Chandler Equipment, Inc.

800/342-0887

http://chandlerequipment.

com
(See ad page 67)

Gardner Denver, Inc.
800/682-9868
www.gardner
denverproducts.com
(See ad page 23)

Lely Manufacturing, Inc.
800/334-2763
www.lelyus.com

(See ad page 95)

National Vacuum
Equipment, Inc.
800/253-5500
www.natvac.com
(See ad page 91)

Pik Rite, Inc.

| 800/326-9763

www.pikrite.com
(See ad page 37)

PolyJohn Enterprises
800/292-1305
www.polyjohn.com
(See ad page 139)

PolyPortables, Inc.
800/241-7951
www.polyportables.com
(See ad page 45)

Progress Tank
800/558-9750
www.progresstank.com
(See ad page 55, 129)

Prototek Corporation
800/541-9123
www.prototek.net

(See ad page 46)

Satellite Industries
800/328-3332
www.satelliteindustries.com
(See adpage 2, 41, 103)

T.S.F. Company Inc.
800/843-9286
www.tuff-jon.com
(See ad page 99)

Thompson Tank, Inc.
800/421-7545
www.thompsontank.com
(See ad page 125)

Westmoor Ltd.
800/367-0972
www.westmoorltd.com
(See ad page 29)

Come to the Hannay Booth #8077 at
this year’s Pumper & Cleaner Expo and
register to win a Hannay portable cable reel.

Hannay Reels are uniquely designed to make your job easier.

Reels can be customized to meet your exact specifications.

Heavy-gauge steel frames, exclusive one-piece axle assembly,
special bearing design and our original “ribbed” discs can stand
up to the most demanding jobs.

Accessible swivel joints allow for easy installation and maintenance.

So make sure you stop and register at our booth,
and you could walk away a winner :
with this brand new Hannay reel! |

For more information, call us
at 877-467-3357 or visit us
online at hannay.com

b

Hannay Reels’

The reel leader.
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Applications:
» Septic handling = Liquid and dry chemical & fertilizers
= Construction « Sewer cleaning, water jetting leader hose

NEW! Tiger™ TRS
= Heavy duty rubber blend suction hose for septic use.

) Tiger™ Green/Tiger™ Red/Tiger™ Yellow/Tiger™ Blue
~ o Superior EPDM compounds - longer life; more durable; superior chemical resistance.
= Superior Flexibility - 22% more flexible! Easier to handle off trucks, especially in
cold weather!
» UV and weather resistant exterior.
= Specially designed abrasion-resistant helix - slides over and around objects;
easier to handle and work with.

NEW! Piranha® Slither® Jetting/Lateral Line Hose
» Ultra Slick polyether-urethane cover design. EiEE
» Maneuvers around and through difficult bends. : .

« Makes lateral line sewer cleaning jobs easier.

™ . ]
‘ I ~ Kuriyama of America, Inc. 360 E State Parkway | Schaumburg, IL 60173
847.755.0360 | fax: 847.865.0996 | email: sales@kuriyama.com | www.kuriyama.com

TRDewatering.com or call: 317-539-7304
~

ork.

b 2
If it will Floc, it will
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Call for a FREE Catalog

56

ih
Beﬁeﬁts of

Financing
« 12 - 24 hour approvals

« Application only -
to $150,000!

« Financing from
$5k-$2 million

» Low, competitive rates

« Flexible finance
structures (deferrals, etc)

+ 100% Tax Deductible

2 T&T Tools, Inc. =

Fax: 800.521.3260
Email: sales@tandttools.com

ll\

PRIORITY "2 CAPITAL

l\\ \\

Making Your Business Our Priority

Whether you are looking to purchase new or used
equipment, or have a need for working capital,
our expert sales team knows how to get
the job done right for your business.

We offer nationwide financing
programs and customer service

that make a difference.

Priority welcomes the opportunity
to custom design a finance or lease

P Contact Steve McCabe at 800’.’761;
gl " www.prioritycapital.com

Ffm
Bllntll 800.52‘ 06393

N www.MightyProbe.com

Boreje) 3341 © 203 [1e)

HOOKS... PROBES...
> Several different styles of heatireated hooks are available > Insulated, standard, and specialty soil probes
> Top Poppers are great to open manhole covers > Metal shaft sizes: 3/8” round, 3/8" hex, or 7/16" hex
> The Handy Hooks allow two handed use > Replaceable tips are threaded on and hardened

Pumper » February 2012

> A “slide” allows the handle to pound the shaft into the ground
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fWORLDWIDE EXPORTERS

TRUCKSIING!

8975 N.W. 27TI| AUE. » MIAML, FL 33147 o PH 305.835. 9030 * EMAIL: INFO@27TH-TRUCKS.COM

2003 PE TERBILT

4000 Gallon Carbon Steel Tank

4 - High Quality Custom Paint Job

ﬁ’? 2003 KEN RTH WQDD

Cat Engine, 8 Speed LL, 46K Rear with Double Lock Dn‘ferential,
22K Front, Tri Axle, 100K Miles, 4500 Gallon Carbon Steel Tank,
HIGH QUALITY CUSTOM PAINT JOB! 4 - AVAILABLE

2006 FREIGHTLINER Me,i{f;'."" & ' 2006 INTERNATIONAL,

450 Cummins, Automatic Transmission, Jake
Brake, Tri Axle, 4500 Gallon Carbon Steel Tank

S 2500 Gallon Carbon Steel Tank,

5 Year

Factory Warranty on
Carbon Steel Tanks

1 Year

Factory Warranty
on Pumps
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t:ancaVuAEp\@@Msnass .
David @ 786-236-90074
nangﬁ-\@ 786‘340 7759 |

2000 STERLING,
Detroit Engine, 4000 Gallon
Carbon Steel Tank, 7 - Available
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RED-HOT COUNTRY SINGER AND AUTHENTIC AMERICAN

SUCCESS STORY RODNEY ATKINS WILL “CUT LOOSE
AND HAVE FUN” AT THE PUMPER & CLEANER EXPO

o the heights

of country music stardom, producing back-
to-back Billboard top -country songs for 2006
and 2007 and continuing to churn out popular
anthems of real life and love.

Atkins’ compelling American success sto-
ry continues with his next musical challenge:
Entertaining the throngs at the 2012 Pumper
& Cleaner Environmental Expo International.
Atkins will bring a bushel basket of heartfelt hits
when he arrives on the stage on Tuesday, Feb. 28,
at the grand ballroom of the JW Marriott Hotel in
Indianapolis.

Atkins’ 7 p.m. performance will follow the
ever-popular Industry Appreciation Party - with
its festive atmosphere and 25-cent tap beers -
which begins at 5 p.m. The evening of fun caps
off the opening day of the Expo exhibits at the
adjacent Indiana Convention Center in downtown
Indy. The Industry Appreciation Party and Atkins’
live performance are included with full Expo
registration.

Atkins is well-known for a string of top 10
hits that started in 2003 with “ Honesty (Write Me
a List)” from his first album entitled Honesty.
A familiar voice on country radio for almost a

odney Atkins | \ _~
beginning as a sickl Drp]m
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decade, Atkins struck gold in 2006 and 2007, when
his singles, “If You're Going Through Hell (Before
the Devil Even Knows)” and “Watching You,” hit
No. 1 and were named the top country songs of
the year by Billboard magazine.

Rags to riches

While country music fans can hum along with
Atkins' many hits, they might not be so familiar
with his inspiring personal story.

After being born in Knoxville, Tenn., in
March 1969, he was put up for adoption and was
twice returned to the Holston Methodist Home for
Children by prospective parents who couldn’t
deal with his numerous illnesses. Though his
ailments worsened, Margaret and Allan Atkins,
from Cumberland Gap, Tenn., adopted the boy.

With his dedicated adoptive parents, Atkins
thrived and became interested in music during
high school. After school, he eventually signed
a recording contract, but didn’t release his first
album until Honesty. The string of hits has never
stopped, with the album If You're Going Through
Hell gaining platinum status and producing ad-
ditional No. 1 hits in “These Are My People” and
“Cleaning This Gun (Come On In Boy)”

Atkins followed with his third album It%s
America, with a single of the same title, then
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“15 Minutes,” and “Chasin’ Girls” heading up
the charts. In 2010, Atkins hit with “Farmer’s
Daughter;” and he’s currently touring with the lead-
off single of his fourth album, the title cut “Take a
Back Road,” which hit No. 1 just a few months ago.

While he’s built a solid career in Nashville,
Atkins is proud of the family he’s built, including
his wife, Tammy Jo and his son Elijah. Along
the way, he’s found it important to give back to
others. He is a spokesperson for the National
Council for Adoption and often returns to the
orphanage that helped him find a loving family.
In 2011, Atkins headlined the Nashville Give Back
Concert to support tornado-ravaged communities
through the American Red Cross.

A helping hand

“It is important for us to give to all of those in
need. As an artist, I have performed in just about
every town that has been hit by the many storms
and I feel that this concert is a great way to reach
out and help as many people as we can,” he told
the Nashville Convention & Visitors Bureau, which
helped promote the relief effort. “We wanted
to ... call people to action to continue to support
the American Red Cross Disaster Relief Fund in
any way that they can.”

While Atkins is devoted to family and
causes he finds important, he hasn’t taken his



foot off the accelerator, musically, either.
According to his website, Atkins has sold four
million singles in the past five years, and the sales
have been going viral for “Take a Back Road” He
credits the easy, heartfelt lyrics and laid-back,
identifiable message of the song.

“Farmer’s Daughter’ was one of the craziest
download songs we had. It was peaking at 15,000
to 16,000 a week,” Atkins says. “And now ‘Back
Road’ is knocking on 40,000 a week. That was a
validation for me to follow my heart ... It’s one of
those songs that, the first time I heard it I thought,
‘Boy, that feels good. And then it’s catchy and
something you want to just crank it up. But then,
the more you hear it, you realize it’s not just a ditty;
it’s about ... getting right with your soul, coming
down to earth.”

“Back Road” is about discovery ... both literally
- exploring the beauty found in your backyard
countryside, and symbolically - the simple joys
of family and life. The emotional tune and the
album in general present a winning formula for
the thoughtful Atkins.

“I've had some success with my songs, and
you've got to sit back and ask yourself, “Why did
these songs connect? With a lot of songs, the
approach is about how perfect things are, or how
messed up things are - It's one or the other” he
explains. “But for me, real life is there are ups and
downs, and if you can, get both sides of that in
asong.”

And he’s taken a reality check when it comes
to love songs, too. Atkins says he was never
interested in recording conventional love songs
until he found several tunes that scratch beneath
the surface of complex relationships. He includes
several of these on the latest album. And they're
songs hardworking family business owners who
attend the Pumper & Cleaner Expo can surely
relate to.

“Love is not all blue skies and no bills,” he
says. “It’s gutters leaking and the cat messed in the
fireplace. It’s not convenient at all, and you've got
to make time for it - that’s the toughest part of it

A treat on stage

Love songs, simple slice-of-life songs, or just
about anything Atkins performs, he promises
an energetic live
show. He likes
to change up
the set list night
after night to keep
the audience and
band in tune and
M engaged. Expo at-
tendees can ex-
pect an edgy and
fun time with At-
kins and his band.

“Sometimes
you just want to
cut loose and have

“SOMETIMES YOU JUST WANT TO CUT LOOSE AND HAVE FUN, AND
YOU HAVE TO DO SOMETHING UNEXPECTED ... YOU JUST HAVE TO
KIND OF ROLL WITH IT. THAT’S HOW | TRY TO BE ON STAGE.”

Rodney Atkins

fun, and you have to do something unexpect-
ed... You just have to kind of roll with it,” Atkins
explains. “That’s how I try to be on stage, and
the shows get better the more spontaneous
they are, the less the band knows what'’s going
to happen.

“I'm low-key, but I get excited on stage.
I think that if T didn’t have that outlet of playing
live, I'd be frustrated a lot,” he says. “Music was
definitely my savior. It's a way of saying things
that, hopefully, because it’s in the form of music,
will stay around awhile.” ll

Protecting septic haulers,
pumpers and portable
sanitation operators

for over 15 years.

Why the SeptiCover™ program?

» Availability through local brokers

s Financially secure, admitted carriers

» Highly experienced underwriting, claims and risk control staff

= Endorsed property and casualty insurance program for the
National Association of Wastewater Transporters (NAWT),

which represents septic haulers,
pumpers, designers, installers and

others in the industry.

For more Information or to get a

no-obligation quote, contact Jim Tyrrell at
617 235 6142 or email jtyrrell@alterisus.com.
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CUSTOM TANK FABRICATION
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2005 Kenworth , Full-Service R ) l ’ g.

[800 w/ 4000 . Vacuum Equipment
Gal. custom ST - 4 B Manufacturer
Package
(shown)

oReliable Products
o Excellent Delivery

oPersonal Service

Manfacturing Drain and Sewer Jetting
Equipment since 1985. Cold and hot water
Portable, stationary and trailer mounted

Thank you to models for lines up to 24"

Tanks & Trucks Watson Septic
Built to Your (Stillman Valley, IL) Custom built equipment to your specifications.

Specifications _
_/‘:; =

520 Brooks Road 800-648-5011
lowa Falls, IA 50126 www.CamSpray.com

We Carry:

Moro, Masport, NVE,
Jurop, Conde’, Hertell,
& other leading
pump

brands

(o)
E
£
T
H
E
S
H
E
L
E

meEMIWV MI~N MMO

712 VOLT DC HIGH HEAD WASHDOWN PUW

1 HP Washdown Duty Motor for

Severe Operating Conditions o ‘
Investment Cast 316 Stainless Steel, N ~ ?
Cast Iron or Cast Bronze Construction @ !

with High Efficiency Stainless Steel
Impeller on all Models

X

Discharge Port Rotates in 90° Increments
- ¥
Four Front Drain Plugs

Max. Flow 56 GPM  Max. Head 80 Ft (30 PSI)  Max. Temperature 200°F

(—‘?\ CHOOSE | The AMT 12 Volt DC Washdown Pumps are designed for pumper, septic service,

- . OQEM, and marine applications requiring a DC motor. The motor has one hour

=} Size Wizard L l ST_ duty rating and is furnished with a grade 303 stainless steel shaft. Pull-from-
rear design for ease of servicing without disturbing piping.

A e U T [T 11055 2nd St. American Machine and Tool Co. Inc. of Pennsylvania
309-932-3311 Direct Galva, IL 61434 400 Spring Street
Royersford, PA 19468

www.tan kS an dp um pS .com Call us toll free at 888-268-7867 or visit our website www.amtpump.com
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Get Unsurpassed Performance
with the Best Deodorizer
wioney __

Porta-Pak sells the most because of
advantages the competition can't match!
[
Powered by advanced WAVE2 Technology developed

by the Walex R&D Group, delivering customer satisfaction
around the world.

- Odor Preventor
Ltstanding V== |
2 1 staining GO0

. Blue NO
Neen DIV F
= pissalves Quickly

ormaldenyde-1%®
b
Deep, dark EVERBLUE color that never stains surfaces
— beware of cheap, staining dyes in other products.

Our manufacturing process ensures product consistency,
so you always know you're getting the best for your money.

See for yourself why Porta-Pak is the #1 best
selling portion control product worldwide!

Other Great Portion Control Products from Walex

l PORTA-PAK® -~ ] PORTA-TAB® j BIO-PAK®
, N z a | Quick-Dissolve Holding Tank | =,  Natural Enzyme
a & Waste Treatment Tablets ' Holding Tank Deodorizer
Week-Long Odor Control . o| (Available in standard o AP & Waste Digester
for Mild Climates e g , "l and Porta-Tab XL sizes)

LEX 800.338.3155 | WWW.WALEX.COM



CELEBRATIN g 30 YEARS
DfMWMW@ Mobdle Vacuum

800-334-8237
keithhuberncom

With all of the comforts and luxuries of a five star resort restroom, it’s hard not to be envious!
Contact us today, to find out more about how ACSI can improve yours and your customer’s experience.
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National Vacuum Equipment
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800-253-5500 | www.natvac.com
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o one will ever accuse Luke Deshotels of searching for hobbies to fill his

free time. After all, time is money for this entrepreneurial pumper from

Mamou, La. Those who know him say his primary pastime is building
businesses upon every square inch of his schedule.

Even when Deshotels, 46, makes time for fun and recreation, he still
finds ways to earn a little money from it. For instance, his hobby since age 15
is wrestling and tying up wild hogs each winter, and selling them to nearby
hunting preserves.

Landowners often call Deshotels to remove problem hogs that root up
fields, destroy plants and eat crops. In fact, wildlife agencies nationwide are
increasingly alarmed as wild hogs expand their range and population. States
with feral hogs usually allow year-round hunting seasons with no bag limits in
hope of controlling them.

4

Luke Deshotels is shown with his family and their

hog-hunting dogs. The family includes Luke's wife, Jonell,

her mother, Audrey Bergeron, and children Alec, Robert,
Balli and Tina. (Photos courtesy of Luke Deshotels) |

Not everyone wants them shot, however. In some cases, Deshotels and his
friends subdue hogs other groups couldn't live-capture. Among the largest hogs
they've caught are 400- and 500-pounders, but most run smaller. By removing
ornery hogs from one property and releasing them where they're valued for
their meat and hunting opportunities, Deshotels satisfies two customers atonce.
Depending on the hog's size, he earns $50 to $300 per pig when releasing them
inside a preserve the same day they're captured.

But Deshotels says this is more about sport and heritage than profit. His
father learned the craft during the 1930s for food and profit, and passed the
expertise onto him. Likewise, Deshotels taught those skills to his son. The
tradition resembles those of families who have hunted alligators for generations.

“This is an extreme sport,” Deshotels says. “I don’t carry a gun. We look
forward to finding a worthy opponent; one that makes you pay attention.
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- "O‘abr"ControI. ..Guaranteed!

CSalelie»

SPRAY IT ON, T STAYS THERE. WIPE IT OFF, GRAFFIT| GOES
AWAY. EARN POINTS, GET A FREE RESTROOM.

Spray it on, wipe it off and collect a pencil we have tested. If it can do all
free restroom. It sounds simple, and it that and earn you ROI points towards
is! Graffix has been tried on all types free restrooms, then all we can
of graffiti and so far it has removed recommend is that you place an
every type of marker, paint and order today and see for yourself,

Try all of our deodorizer products including packet and fablets and earn valuable ROI points!

www.safetfresh.com 877-ROI-PAYS /| 877-764-7297
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Luke Deshotels is shown with his Sterling
| vacuum truck from Tri-State Tank.

Sometimes we get chased; sometimes we get beaten up. You'd be amazed how
motivating a 400-pound wild hog can be. You'll run faster and jump farther than
you ever have in your life when a big one gets after you!”

DIVERSE PUMPING SERVICES
Leave it to Deshotels to embrace a hobby requiring work, willpower and
an occasional butt-whoopin! He likes challenges requiring versatility and quick

thinking. Consider the diverse services he provides as owner/operator of Big
Mamou Bio-Solids Inc., and Luke Deshotels Construction in Mamou, La.

For starters, Deshotels’ companies install, pump, clean and inspect septic
tanks. They also sell equipment for septic tanks, and sell and repair septic-tank
parts. At the same time, they build Hoot Home Sewer Treatment plants for rural
residents, and clean grease traps and rent trailer homes. And if that’s not enough
work, they built and operate their own wastewater treatment facility, where they
process 20,000 gallons of septage, grease-trap and portable-toilet wastes daily.

No matter who calls or the nature of the job, Deshotels and his crew have the
trucks, equipment and expertise to help. Their primary trucks are a 2005 Sterling
LT 8500 with a 4,000-gallon Progress aluminum tank and 400-cfm Wittig pump.
The rig was assembled by Tri State Tank. The truck also carries a Water Cannon
jetter system. They also use a 2005 International 7600 with a 4,000-gallon steel
tank and 300-cfm Wittig pump and a Harben jetter system from Presvac Systems
Ltd. Their standby truck is a 1995 International 4900 with a 2,500-gallon steel
tank and a 300-cfm Fruitland pump built by LMT Inc.

HUNTING HOGS

When it comes to chasing and catching wild hogs, Deshotels says it’s all
about his dogs, not his trucks. Yes, pickup trucks carry him, his friends and all-
terrain vehicles to the properties they hunt. Pickups also carry captured hogs
to their new homes after successful chases, but none of that's possible without
trained hunting dogs.

=~ and Larry Smith with his dog, Magnum.
. This hog weighed.504 pounds.
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And who trains the dogs for their demanding work? Deshotels, of course. He
prefers a tracking breed called the yellow blackmouth cur. The dogs have a bit of
hound bred into them to boost their endurance and determination.

“You don't just pick up a dog off the road to hunt hogs," he says. “You need
good ancestry in your hog dogs. After you turn them loose, they stay silent while
tracking. If they start barking too soon, that pig will run all the way to Texas. They
don’t start baying until they get the hog to stop.”

called in to catch hogs other guys couldn’t get. There’s an art to it; a strategy. It's
not about overpowering the hog, but it helps that I'm 6-2 and 245 pounds.”
Despite its risks and dangers, Deshotels says catch-and-release hog hunting
is good for the soul. “During the most intense portions of it, you forget all about
your other problems,” he says with alaugh. “That’s where we get our real reward” l

“YOU NEED GOOD ANCESTRY IN YOUR HOG DOGS. AFTER YOU TURN THEM LOOSE, THEY STAY SILENT WHILE TRACKING.

IF THEY START BARKING TOO SOON, THAT PIG WILL RUN ALL

BAYING UNTIL THEY GET THE HOG TO STOP.”

Luke Deshotels

Deshotels releases three curs to find a hog's scent
and track it to the source. Some tracking jobs are as brief
as five minutes and as short as a quarter-mile. Others,
however, require Deshotels’ crew to return to their trucks
or hop aboard their all-terrain vehicles. In extreme cases,
they'llroam the back-roads for up to five hours and cover
15 miles before closing the deal on foot.

When hogs stop to face the tracking dogs, they pick
a spot that gives them the advantage over their pursuers.
By limiting the tracking job to three dogs, Deshotels
ensures the dogs don’t grow overconfident. A pack of
five dogs, for instance, would likely close on the hog and
try to kill it, risking their own safety in the process. “You
don’t want them biting the hog's legs and body cavity,’
he says. “They know to keep their distance and wait for
the ‘finisher’ to showup”

y

y

tract his ATV from

Hog hunter, Leslie Torez, tries to ex
the water.

The ‘finisher’ is Deshotels’ pit bull terrier, the key to
ensuring live-captures. Unlike most dogs, pit bulls bite
once and don't let go. With the hog distracted by the curs,
Deshotels brings in the pit bull from downwind, ensuring
the hogwon'tcatch theirscentand flee. When they're about
20 yards away, he releases the “finisher” and runs alongside
it to the hog. As the pit bull latches onto the hog’s head,
Deshotels joins the fray to secure its legs with rope. He'lluse
handcuffs if the hog weighs more than 300 pounds.

“Things can get pretty wild," Deshotels says. “If the
hog wins, the hog wins. Sometimes they’re the worthier
opponent. We'll regroup and try again. We often get

%
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THE WAY TO TEXAS. THEY DON’T START

CHANDLER EQUIPMENT
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Achieve profitability

and productivity goals without

sacrificing industry leading
quality or customer service.

Tank Components ¢ Valves * Vacuum Pumps

Chandler Equipment exclusively represents Jurop,
making us the industry leading provider of vacuum tank
components and pump product lines in North America,
with our products being represented around the world.

We supply industry leaders with the difference that matters,

and the expecation of doing more! Call or visit us today:

toll free 1 .800.342-0887

www.chandlerequipment.com
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MK Series
Flow: 40-62 GPM
Pressure: 3625-5800 PSI
160 EBHP

Flow: 8-18 GPM
Pressure:1885-4350 PSI
25 EBHP

A ]
MK Series
Flow: 75-1078 GPM
Pressure:2175-2900 PSI
160 EBHP 4 R

B
KF Series

~ Flow; 24-45 GPM

'Pressure 1609-3045 PSI

HF Series

Flow: 8-19 GPM
Pressure:4060-8700 PSI
50 EBHP S

Flow: 24-60 GPM
Pressure:2000-3625 PSI
75 EBHP

General Pump
1174 Northland Drive  Mendota Heights, MN 55120
651.686.2199 Fax:651.454.8015 email: sales@gpcompanies.com
www.generalpump.com
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We have been formulating products exclusively for septic
confractors since 1976. Our products are made to address the
issues that you see on the job every day. We have hands-on
experience in the field; and we speak your language. When you
call us for advice, we give you honest advice. We don't just fry
to sell you something.

Please consider these pumper-specific products to
enhance your capabilities and your bottom line:

CCLS: USDA-Approved liquid bacteria/enzyme product for
residential and commercial septic tanks. This is the answer
to the question, “Is there anything | can put in my tank...2"

BIO-REM E-D: extremely high-count, USDA-Approved
granular bacteria/enzyme product with very good grease
capability, for use in small grease traps and fo help restore
drainage to sluggish drain fields and leaching structures.

DrainMaster: liquid bacteria-enzyme concentrated drain
cleaner removes buildup and has good grease capability
for automatic injection info larger grease waste systems.

AfterShock: oxidizerenhanced bacteria bioremediation
restorative. The best of our products at opening clogged
drain fields and leaching structures.

These products have evolved in response to the needs
of YOU, the septic contractor.

For details on these products, as well as our program of

“Better Business Through Customer Education” please call us at
1-800-759-2257. We'll send you our catalog—including prices
and all educational materials—or visit us at SepticOnline.com.

Please call today. Your customers and your bank account will
appreciate it, and so will we! Thank you.
— Rick Howe, President

GREEN PRODUCTS FOR SEPTIC PROFESSIONALS SINCE 1976

CAPE COD BIOCHEMICAL COMPANY
P.O. Box 990 * Pocasset, MA 02559

é 1-800-759-CCLS

(1-800-759-2257) -

FAX: 508-564-9974 + www.SepticOnline.com
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SUPERVALC
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Combination Unit Model SVHT-6400
is engineered for high performance.

« Carbon steel debris tank 3000 Gallons (US)
Hydraulic door locks

+ Co-polymere water tank 1200 Gallons (US)

+  Boiler 525 000 BTU, 10 GPM
Cyclone and cartridge filter

«  High pressure water pump 6000 PSI, 10 GPM
Vacuum pump 6400 CFM, 27" HG
Transfer case

+ Insulated and heated cabinet and enclosure
Hose reel capacity 100’

«  One hydraulic hose reel 3/8" dia. x 100

«  Hydraulic boom 25’ radius

« Large enclosure 85 dba

®r Come see us: ,
(2 V| BOOTH #8148 w :
LESYIRORMENTAL EXI ]

Toll free: 1 866 839-5702 - Fax : (418) 839-1816
1043, rue Renault, St-Jean-Chrysostome, Quebec (Canada), G6Z 1B6
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www.kroying.com
Rubber Hose 300 EPDM

All Weather Water Suction Hose

KroyYmsmesm |- - = (eEnETer
RS
We Supp'y \ 4 ow TemDZRZ‘u%b;J/ater Hose

TUBING

1-1/2", 2",3", 4", 6" Cut to Length
180 AR

Abrasion Resistant Suction Hose
1_1/4“' 1_1/2"' 2"' 2_1/2“' 3“' 3_1/2"'
% 4", 6", 8" Cut to Length
180 HR

High Temp Suction Hose
4" 6", 8" Cut to Length

KANALINE SR
Suction & Discharge Hose
11-1/2",2",3", 4", 6", 8", 10" Cut to Length

Plastiflex Black/Yellow Hi-

Vac Suction Hose (Tigertail)
1-1/2", 2", 3" Lengths: 20, 25, 30, 35, 40, 50,
and 60' W/Cuffs.

Sewer Hose Guides
2'IDX3,3"IDX3
W/Cuffs, Clamp, Rope & Ring

in ALUMINUM,
STEEL or PVC

Green Monster Vac Hose
", 3",4",5" 6", 8" 50' Boom Hose, Cut Lengths availalable

\ S

BW... igefiex Kanmafios D>

HOSE PRODUCTS =

e ) B NE ®
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FITTINGS
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in ALUMINUM, STEEL, GALVANIZED, | h_d &y Y 1 *‘*23
BLACK STEEL or EPOXY COATED | A.*TE.,‘-,,J., W g] o

as AlertEquipment poco o rass Lever Brass Fiston

Kroy Manufacturing Plant = Action Gate  Valves Valve Heaters
: 73 ) Gaugejs ~= Valves
gEae A
B L - e
Fax: 402-362-6566 ., County Rd. H Sight 4 ‘
Ph: 402.362-6651 or £0: 80z 826 ‘ 28
s * Glnsses 3 Love Joy  Poly Pro Ball '
Gloves

Manways

Poly_l"m Ball Vai\ies
4 ] : Duckhills
= Double Acting Pneumatic ;

o Actuator B
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TS
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289.477. :
ay Kroy Midwest Non-Bolted Ball Valves Couplers  Valves 90°
701 S, 17th St.
ool A 70, sun 10 - CALL TO ORDER
INDUSTRIES, INE. Henderson, NE 68371 R
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Innovative solutions to
meet your needs and

and Glacier
Portable Restrooms

Sierra Splash
Free Standing Sink

Sierra Ride-Along
Free Standing Sink

(), Bosth 1098
=

enhance your bottom line.

FIVE PEAKS

We set out to build portable restrooms that are durable
enough to handle your toughest jobs, elegant enough to turn
heads at special events and affordable enough not to break
the bank. At Five Peaks you get more for your money.

Our portable restrooms come standard with many
convenience features such as shelves, oversized mirrors,
hover handles, coat/purse hooks and gender signs -

all at no additional charge!

We offer a full line of portable sanitation products that
provide the best possible solutions to help you grow your
business. Our product line includes standard, recirculating
flush, fresh water flush, the all-new redesigned ADA
Compliant portable restrooms, inside and outside hand
washing sinks along with many accessories and

support products.

It’s time for you to try the most impressive restrooms in the
industry at the most affordable prices.

To order or for more information please contact us at
866.293.1502 or visit our new website at www.fivepeaks.net.

i’]\f@p@;\k@;.ﬂ et 866.293.1502 231.830.8099




By Scottie Dayton and Doug Day

Maryland Study Blasted for Blaming

Septic Systems for Pollution

Carroll County commissioner says the State of Maryland is “cooking the
Abooks" in a study of the contribution of septic systems to pollution of

the Chesapeake Bay. In a letter to the Baltimore Sun, Richard Rothschild
disputed a claim that septic systems release 10 times more nitrogen than urban
wastewater treatment plants.

“Toreach this number, theyinclude estimates of lawn fertilizer per household
and compare old septic technology to the most advanced treatment plants,” he
wrote. “When adjusted for these factors, septics and sewers are virtually identical”

He goes on to say the state inflated how much nitrogen entering the bay
comes from Maryland, claiming the report attributes to Maryland releases from
New York, Pennsylvania, Delaware, Virginia, West Virginia and Washington, D.C.
“Using their inflated measures, septic systems still only contribute a modest
4 percent of the total” he says. “Yet they argue in the future, septic systems will
contribute 76 percent of all new nitrogen.”

Meanwhile, a legislative task force has proposed tripling Maryland’s flush
tax to speed upgrades of treatment plants and septic systems and control of
stormwater. The $2.50 monthly fee is included in bills for those on sewer systems.
Homes on septic tanks are charged the fee on their property tax bills. The proposed
increase would double the fee at first, and increase it to $7.50 a month by 2015.

Meanwhile, an audit of septic system upgrade contracts has been sent to the
criminal division of the attorney general’s office. Changes have since been made
in the program, designed to upgrade septic systems to prevent problems found
by the audit.

Through November 2011, the report says, more than 3,000 systems had been
improved. The audit revealed that a former state employee received a consulting
contract from the program, in apparent violation of state law. There also are
questions about a few septic system installers who charged much more than
others.

Florida

Florida commissioner of agriculture Adam Putnam, attorney general
Pam Bondi, and numerous industry representatives filed opposition to U.S.
Environmental Protection Agency-mandated water pollution standards for
the state.

Arguing that federal intervention is unnecessary, they asked the court
to invalidate the January 2009 EPA numeric nutrient criteria standards that
opponents state would be nearly impossible to meet and extremely costly.

The filing argues that the agency failed to provide a record to supportits 2009
decision and exaggerated the impact and threat of nutrients generally and the
situation in Florida specifically. The EPA will establish final standards by Aug. 15
unless the state Department of Environmental Protection develops its own rules,
which the federal agency must approve.

Indiana

A petition drive by the citizens group Indiana Freedoms aims to persuade
the state legislature to change the law requiring homeowners with onsite systems
to connect to a sewer if their property is within 300 feet of the pipe. The group
contends that forcing property owners with working septic systems to tie into
sewers violates their rights.

State Sen. Jean Leising introduced a bill that would have required sewer
boards that are now appointed to be elected, and would have prohibited sewer
districts from forcing property owners with functioning septic systems to connect
to sewers. The bill never made it out of committee. Leising said she may submit
another bill that would require sewer boards to be elected. The state has some 1
million onsite systems with 25 to 30 percent estimated to be in failure.
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Rules and Regs is a monthly
feature in Pumper. We welcome
information about state or local

regulations of potential broad
interest to onsite contractors. Send
ideas to editor@pumper.com.

New Hampshire

State Rep. Adam Schroadter submitted legislation that would add a tax
to sewer bills and a separate annual tax of $25 per toilet for onsite system
owners. The revenue would go to a state fund for upgrading wastewater treatment
plants to reduce nitrogen reaching Great Bay and possibly lead to expanded
sewer service.

Washington

Clark County Commissioners, serving as the Board of Health, approved an
ordinance that replaces a 6-cent-per-gallon sewage tipping fee with $16.50 added
to the property taxes of 34,000 onsite system owners. The fee would fund a county
operations and maintenance program. Depending on the type of system, state
law requires inspections every one, two or three years, and tanks pumped every
three to five years.

Alaska

The US. Senate passed an appropriations bill that included $23 million
for building onsite systems, piped systems and holding tanks in rural Alaska
native villages.

California

State officials spent months explaining new septic system rules. The
reworked proposal puts more power in the hands of local water quality boards
and depends less on statewide standards, required system testing, and other
steps opponents said were not flexible enough. Public hearings are expected this
spring. A California Water Board fact sheet states that 95 percent of septic system
owners will not be affected by the changes - only those with failed systems or who
live near a polluted stream, river or lake.

lowa

A high school student is now responsible for solving the problem of septic
systems that don’t meet state standards. Jeremy Minnier, 18, was elected mayor of
Aredale in November. Along with fixing the septic tank situation, he'd like to get
roads in better shape and improve the look of the downtown.

Missouri

State officials say they will likely forgive fines for a tavern owner who has
failed to renew his septic system permit, which expired in 2007, or file reports
since as far back as 2004 - if the owner comes into compliance with state law. If
not, the tavern owner faces fines of up to $10,000 a day for each violation, or more
than $97 million.

Michigan

Grand Traverse County is considering a tax on septic and holding tank
owners to cover the cost of operating a septage plant that collapsed shortly afterit
began operating in 2005. The Grand Traverse County Septage Treatment Facility is
expected to lose $400,000 in 2012. Local officials say the plant is receiving half the
septage itwas projected to get. The annual tax of about $35 per homeowner would
help cover the cost of operation, while the charge for disposing of septage would
be cut in half, to 6 cents per gallon. Local officials reached a $725,000 settlement
for the flawed design and construction of the plant. Several local townships are
on the hook for the project because they guaranteed the bonds used to finance
the plant. B



Presby Environmental Proudly Announces...
Advanced Enviro-Septic™ (AES)

See why Advanced Enviro-Septic™ is sweeping the onsite wastewater treatment industry!

" === == ¥ Removes up to 99% of wastewater contaminants
¥ Treats and disperses in the same footprint @

s g |

(4

v Passive/non-mechanical

SPD & CTD Models
| Certified to NSF/ANSI|
Standard 40 Class |

| V/ Cost-effective

Booth 1021

| Visit:

i www.PresbyEnvironmental.com
800-473-5298

The Next Generation of Wastewater Treatment

Made in USA

MTC Tank and Waste Solutions manufactures custom
or stock, high guality vacuum tank and waste solutions
deep in the heart of Texas! Our products are designed

Tank & Waste Solutions with the operator in mind, outfitted with the best equipment

in the industry, built Texas tough, and distributed worldwide.
800-367-5359 * miclely.com We'll even throw in some good old southern hospitality at
111 Lely Drive P.0. Box 1026, Temple, TX 76503 no extra chargel!
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“BuUilt to dO the WOI' i for you.”

ASME DOT 407 Code Units

Mounted on a new or used chassis

—= » Lall for quotes
_— 0 @ Tanks can be shipped

Manufacturer Of ASME DOT 407 Tanks & Trailers

Global Vacuum Systems, Inc.
\ 15431 State Hwy 6 = Navasota, TX 77868
)] 1oli Free: 800-843-0866 = Phone: 936-825-2000
. 7/ Emai: gary@globalvacuumsystems.com e
Systems -~ web: Www.globalvacuumsystems.com —  —

TAC Online Street Eagle GPS
Online and Green Saves Money'

e Any Size Business — Anywhere, Anytime
e Paperless Invoicing

e Write-On Work Orders

e Write-On Maps

e Secure Credit Card Processing

Don’t Delay
Start Saving NOW!

- Lease or Buy
- FREE Trial

Clear Computing
(888) 332-5327

www.clearcomputing.com

(609) 921-3139 (301) 866-1990 x201

Payment Management Insight USA
jguy@jenniferguy.com www.mds-inc.com
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GPM R =

GPM is the nation’s largest distributor of Myers-Aplex pumps. We also offer Call Us Today at
a complete line of Myers-Aplex pumps & parts, Autocar truck parts, Cummins (630) 543-7373

engine parts and aftermarket truck parts. Our certified team of truck and pump
service specialists are here to keep your trucks where they belong - on the road.

SEWER CLEANING EQUIPMENT & REFUSE CHASSIS SPECIALISTS. CNG CERTIFIED.

Or Visit Us at
gpmpumptruckparts.com

i
- Y w " : ,a ¢
‘ - : \ ' ' o ; 'l : . [ &
@/ ¢ £ E
| : ¥
$ { /
R DP80-20
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SC Series

HPL Series
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Thank You.

'‘People appreciate me, and | think highly of that
I'm not afraid to tell people what | do for a living.

I'm a wastewater treatment professional.|

Emphasis on professional.

Thank you.

February 27th - March Ist « Indiana Conuention Center « Indianapolis, Indiana

www.pumpershow.com






make, but how well we make them...

Its not about how many units we Dyna.]/ac EqU£Iam€nt

2Vacuum Trucks

2Vacuum Trailers

2Jetters

SAffordable

©Custom Configurations

>Many Options vV

’ Us at the I ”
Pumper Cleaner QUALITY EOUIPMENT

Expo Booth 2061

Equipment for
Servicing
Septic Tanks
Grease Traps
Portable Toilets /

JerNag B
315-865-8084 888-298-8668

Pro Pumper 250
Low Profile Holdlng_Ta ’"‘

""" o Pumper 250 kentuckytank.com 1.888.4KY.TANK

78  Pumper » February 2012




COMING SOON...

DUTY-FLEX™!

Designed for Pumpers by Pumpers
« Flexible « Lightweight « Fittings Slide Right in

FROM $1.45 1t

. BUY IN BULK

AND SAVE

SHOW PRIGING BEFORE THE SIIIIW
On EVERYTHING You Need
to Run Your Business!

new: HOSE
HEADQUARTER

WE CAN CRIMP ANY HOSE UP T0 10" DIA.

INCLUDES €

-

FOR A
FREE CATALOG!

INCLUDES =
FITTINGS! B FTINGST NO CUFFS!
=7 o LIGHTWEIGHT!
//,////////Ml'\‘\\\\\\\\ | OUR MoST
s II\ , FLEXIBLE HOSE!
EPDM SUCTION TIGER TAIL PORTA-TUFF HOSE
EPDM SUCTION BULK 100 FT ROLLS COUPLED MXF QUICK CONNECT COUPLED MXF QUICK CONNECT COUPLED MXF QUICK CONNECT
2! 3" 4" 6" 3"X20' | 3"X25' | 3"X30' | 3"X33' 2"X25' | 2"X30' | 2"X35' | 2"X40' 2"X25' | 2"X30' | 2"X35' | 2"X40'
- ; : - 00 : 100 10 4 00 75 50 $100.17 | $118.50 | $136.83 | $159.00
$1.50ft | $2.85ft | $4.95ft | $1025ft $8328 | $92.95 | $109.25 | $117.75 $91.48 | $107.71 | $123.99 | $140.32

PUMP PRICES SO LOW... WE VE RAISED EYEBR OWS!

uro VACUUM
=P PUMPS-

WE GOT'EM!
= )

Pﬂu&clu%dn”’riﬂh]

< CALL FOR PRICE

BATTIONI
VACUUM PUMPS 320FM
WE GOT ‘EM!

AUTO
LUBE

R
L‘ Polg;:: S.pA.

MEC9000
Continuous Duty « Ballast Port Cooled

$2590:00 92,3 9500

394CFM

=3 400 CFM
2 PUMP FOR

BATTIONI PUMPS
STARTING AT

?lﬂ;sﬁarﬂ's‘l 29595 Con:,nuousDuly Ballast Port Cooled
lUBE$158-1—69'$1 39995 $2916:60 $2 67590

AUTO *
LUBE  MEC11000

NEW RAZOR PACKS Bll;ﬂop

Powder coated

and ready to bolt
YOUR CHOICE OF PUMP- B ‘t§= 5 . NEW! on- no more welding
OURl’aU’D COOLEDLC4200r a g - \ g ewmhlng toyourtru(k'
BALLAST PORT COOLEDR260 .
Indludes: « Final Filter ITEM# PRICE
« Vacuum Pump + Gear Box R260RP | $4,999.95
« Pump Stand « 0il Catch Muffler
« Pump Coupling + Auto Align Bracket # LC420RP | 95,750.95
« Secondary Shutoff ~ « Vacuum PressureTree . *INCLUDES FREE SHIPPING

LOTS OF NEW PRODUCTS FOR
PORTABLE TOILET GUYS!

© VARCOPTA
m VACUUM . CONCENTRATE TOILET
' PUMPS \ DEODORIZER
' { Fight strong odors [,
4 economically o
: = w ’ and efficiently. =g
¥ 95 ol
WE GOT ‘EM! 24 ;;35 gl VARCO
Prce $» ow We Co's i $79%5 gal. | GREASE
T CALL FOR PRICE - VARCO | TRAP&
\ SEPTIC
WE HAVE R he | TREATMENT
REBUILD Cuts through (l!j_quetf;e 22 I
Igests compiex
KITS & PARTS grease, dirt and prgoieins, cell3
FOR CHALLENGER, severe malodors | Iulose & starch.
MORO, JUROP
& BATTIONI PUMPS $11%5 gt. sprayer | §395 gt.
= $1595 gal. refill | $1095 gal.
WE HAVE LEVERS & METAL GOODS IN STOCK!
y NEW!
8 S . ALUMINUM
ELBOW
= Take the stress out of
your hose so it doesn't break!
4" 6"
$87.50 | $115.75 | $262.25
- BRASS LEVER VALVES
MANWAYS, FILTERS, 31 4 6"
MUFFLERS& MORE!  $10800 $15400 $29900 | $69.00 | ST1065 | $232.50

SOURCE KEY

CALLTO ORDERTOLL FREE 866-872-1224 - www.varcopumper.com BI:3p




__ INDUSTRIAL
P.0. Box 1107 - 135 E Mile Road - Kalkaska, MI 49646
p: 231.258.4870 - f: 231.258.2019 - sales@marshind.com

MIONEY;

800.952.1537 - WWIW.MARSHIND.COM

DOT Units

Thank you EQT Gathering from Pitishurg, PA for purchasing two
600 gallon DOT Units. :

Your customers will LOVE it!
u ' Thei#1 tub of choice by grease
Over 5,000 sold! pumping companies nationwide!

! A win-win for you and your customers!

« Stores up to 55 gallons of grease
« Fits under most two and three compartment sinks
« Perfect for small kitchens with limited space, malls, colleges and food courts
« Dimensions: 28L x18W x32H —
EnviroTuB
P.O. Box 1343 - Corona, CA 92878
www.envirotub.com e (866)777-4322 Rl

650/300 Portable
Toilet Restroom
Service
Units.

Aluminum Or
Steel Tanks In
A Variety Of

. Capacities.

ey Exclusive North American Distributor For:
2 © @ B TN |

INTERNATIONAL LTD.

Kay International Manufactures direct bolt-in
replacements for Hibon VTB and SIAV blowers, and
Roots type blowers and vacuum pumps.

1000 Gallon Hoist/Full Open Door

Industrial Unit. @ «
DOT Code & Providing a wide variety of | providing blower & vacuum
Non Code sizes and models of sales to the mobile vacuum
blowers and truck, forestry, power
vacuum pumps ranging generation, and oilfield
Tk o Tasi okt from 60 CFM to 33,500 CFM | industries in Canada, USA and
from New Philadelphia, Ohio - o
for purchasing this Dealer and OEM inquiries only please.

K 400 gallon skid unit.

~_UDON

Air Vac Ltd. A

Quality People Doing Quality Work

I3 Check out the Marsh Industrial facebook page. eIttt N

—_ . 2010-80 Avenue, Edmonton, Alberta, Canada
See the progress of some of our units in the making.
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Wake up and

smell the coffee.

Not your

Destroy liquid waste odors with
Ecosorb® “G” odor eliminator.

No matter how you're processing liquid wastes such as grease,
reuse oil, and septic waste, the one thing each process has in
common is odor. The kind of odor that makes a workplace
intolerable and causes neighbors to complain. But you
can make liqguid waste smell like a breath of fresh
air. Non-toxic Ecosorb™“G"” odor eliminator applied

via nozzles and fans will eliminate odors without

using masking agents. Employees and neighbors
alike will love you for it. For safe and
effective liquid waste odor control,

insist on Ecosorb “G"” odor eliminator.

Need to eliminate odors from
your pumper truck?

See us at the Pumper Show
Booth #10067

OMI 1-800-662-6367 www.omi-industries.com

INDUSTRIES



YOUR BEST BET TO COLLECT DEBT?

CIRCUMSTANCES WILL DICTATE WHETHER YOU EMPLOY A COLLECTION ATTORNEY
OR COLLECTION AGENCY WHEN YOUR OWN ATTEMPTS TO SEEK PAYMENT FAIL

By Judy Kneiszel

all you can as far as calling, sending letters, and trying to arrange personal
meetings to arrange a payment solution, your next step may be to involve a
debt recovery professional.

There are two options when it comes to hiring debt recovery assistance: a
debt collection agency or a lawyer who specializes in debt collection. And there
are several factors to consider when choosing the option that will best serve your
business.

I fyou’ve got a customer with significant outstanding invoices, and you've done

WHEN TO HIRE A PROFESSIONAL

First consider the amount the delinquent customer owes. Hiring a collection
professional for a minimal debt is impractical. But you have to decide what a
practical cut-off amountis for your company ... $100? $500? $1,000? Also consider
how important it is to your business to have this particular customer pay back the
debt in question. If it's someone you never plan to do business with again, hire
a collection professional as soon as possible. If it’s a long-term customer you'd
like to retain in the future, you may want to continue trying to work out payment
arrangements with them privately.

A good rule of thumb is to get serious about collections when an invoice
is 90 days delinquent (120 days after it’s sent out). But number of days isn’t the
only indicator that you aren’t getting paid. Aside from missing payments, there
are other warning signs a customer is not planning to pay. These include:

« Relocating without submitting a change of address with the postal service

« Refusing to respond to your phone calls, bills or final notice letters

« Denying that he or she owes you money

« Disputing the quality of service provided in an attempt to justify refusal to
pay.

If your debtor shows any of these signs, you may not want to wait past 30
days to hire a collection professional. Time is of the essence because, in general,
after three months you can expect to collect only about 75 cents of every dollar
owed. After six months the amount drops to about half. After a year you're lucky
to get a quarter of the delinquent amount.

THE COLLECTION AGENCY ROUTE

Collection agencies essentially do the same things you do when a customer is
delinquent - make calls and send letters - however, they have the time, personnel,
equipment and technology to do it efficiently and effectively.

When it comes to technology, make sure the collection agency you hire
employs skip tracing. This means if your debtor moved without leaving a
forwarding address and has disconnected the telephone, the collection agency
can access databases to locate them.

Also make sure the agency you are considering is licensed in the states
where the debtor is located. You don’t want your debt illegally collected through
an unlicensed agency.

Finally, verify the collection agency has errors and omissions insurance. This
protects you and the collection agency if a debtor sues over tactics used to collect
on behalf of your business.
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The cost of hiring a collection agency varies, depending on the amount of
business you bring them as well as the amount of debt in question. Most agencies
keep 25 to 30 percent of the amountthey collect, but it can go as high as 50 percent.

THE COLLECTION ATTORNEY OPTION

The main difference between a collection agency and a debt collection
attorney is that the latter can ultimately take your delinquent customer to court. If
the debtis large enough to sue over and you are willing to go the distance and take
the delinquent client to court, hiring a collection attorney from the beginning
makes sense.

A collection attorney may charge an hourly fee, retain about one-third
of the amount recovered, or both. Some attorneys have a set minimum fee, or
require the debt be of a minimum amount. Court-related fees and any other
charges related to a lawsuit will be your responsibility. Considering this, if you're
not willing to take your customers to court over a past-due account, then there’s
probably no reason to hire a debt collection attorney.

MAKE SURE THE COLLECTION AGENCY YOU HIRE
EMPLOYS SKIP TRACING. THIS MEANS IF YOUR DEBTOR
MOVED WITHOUT LEAVING A FORWARDING ADDRESS AND
HAS DISCONNECTED THE TELEPHONE, THE COLLECTION
AGENCY CAN ACCESS DATABASES TO LOCATE THEM.

MORE ABOUT COSTS

Before you hire either a collection agency or collection attorney, ask firmsyou are
considering to provide a client list. It may be a benefit to you if they have other clients
in industries similar to yours. Meet the owner or manager of the collection agency, or
the partner in the law firm before you decide. Consider their success rate, any upfront
or hourly fees and the percentage of collections they retain.

If an agency’s success rate is 70 percent, meaning they collect 70 percent of
every dollar they go after, plus they retain 20 percent of any amount they collect,
and you hire them to help collect a $20,000 debt, they’ll retain $3,080 ($20,000 x
70% =$14,000 x 22% = $3,080). In other words, probably the most you can expect
to recover of a $20,000 debt you put in this agency’s hands is $16,920.

To avoid any surprises, get rates in writing up front. It’s not always wise to
base your decision on which firm comes in with the lowest rates, however. There
is an argument to be made that the agency that keeps a higher percentage of any
debt it recovers will be more motivated to bring in the cash. l
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A.S.M.E. Certified / D.O.T. Approved
UL-142 Listed

Mid-State Tank Co., Inc.
P.O. Box 317
Sullivan, IL 61951
Telephone: 800-722-8384

Fax: 217-728-8384

Mid-State Tank manufactures dependable
stainless steel and aluminum pressure /

vacuum tanks for the septic and portable
trucks. Semi trailers are a recent addition

to our fine line of tank Models.

4 Booth 11120, 11126, 12120

Contact:
Don or Gene for a quote or check on
stock tanks

» Kanaflex® Hose » OulckCoupI!ngAdapters Brass Valves « Flanges ¢ Jettlng andSe\'lerHose Safety Products « Gloves Rain Suits = Boots « Eyewear Threaded Couplings «

Atlama Rubber\ \" Look no further for the Inunest quality \\
Wz & Hydraulics ~ nrollucts at the most competitive price -

7
/ . because you deserve more <
S 7 AN ‘Our customers are our main priority.

We believe in honesty integrity and fairness and apply those prmc;ples
across every aspect of our business. The result is a level of customer
service you won't find anywhere else. Discover for yourself what sety
Atlanta Rubber & Hydraulics apart from the compenmy /

Cleaner products to meet

your spec:flc L~ 4
_needs NN \

\

FEBRUARY SPECIAL

3" x 25' Green Black Septic Suction Hose -
_l $9 7 (Coupled M X F Aluminum
Quick Couphngs)

, GA 30060
Toll Free: 800-282- 6272 PH: 770 955- 5225
FX: 770-955-2377  Email: sales@atlantarubber com

\
" Visit Our Onlme Storeﬁww AtlantaRubber com -

Value Adding \, Special Packagmg
Services:, Fabrication |

, Custom Assembly Work
On Site Troubleshootmg

“

+ Kanaflex® Hose » QulkaouplmgAdﬁpterb Bmxs Valves « Flanges « Jetting and Sewer Hose » Safety Products » Glovns Rain Suits Boot: Eyeweﬂr aneadedCouplmqs
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“l wanted to add an entry level trailer jetter to my Rooter Company that didn’t cost an arm and a
leg. | looked at the $30,000 and $40,000 units and couldn’t justify it. | make money cleaning

sewers not storm drains, so I did not need a monster machine or a glorified Cart Jetter on a trailer.

After doing my homework, Hot Jet just made sense.”

John - Rhinorooter, Brlgham City, Utah

Combine Hot Drain Line Jetting
with your Pumping Services

m Operation 8.5 GPM @3,650 PSI M 300’ Piranha Hose

M Premium Cox Hose Reel Variable
M Lateral Package
M Hose Reel Guide

M Solid Diamond Steel Deck Trailer
2-3,500 Ib tandem axles
W35 HP Vanguard Engine

M Premium General Pump M Strobe Light

PREMIUM HOT/COLD SEWER LINE CLEANER

M Front and Side Tool Boxes
M Side and Rear Signage

All the bells and whistles are included on this - The Whole Enchilada!

<

red!!

Regular price 534 i
Cood until March 31

M Rear Lighting

M Custom Drilled Nozzle Kit

m Custom Drilled Warthog Nozzle
m Full Remote Control

For Questions Call Our Friendly Sales Staff

Denis “Denny” Graybill Providence “Prov” Hall

Morris “Mo” Morgan

’ Premium Drain Line Jetting Equipment

Over 25 years of
building quality equipment

800.624.8186

Call For

DRAIN LINE JETTING EQUIPMENT ®

Details

Dealer Inquiries
Welcome

www.hotjetusa.com
—




'NAWT EXECUTIVE ADMINISTRATOR: Courtney Peterson
'NAWT BOARD OF DIRECTORS:

Roger Winter, President, Ontario  Jim Anderson, MN  Tom Johnson, NY Jeff Rachlin, PA
Frank, Vice President, PA Gene Bassett, M Arthur Joubert, NH  Kit Rosenfield, CA
acchic ure Jace Ensor, NM Bob Kendall, Wi Susan Ruehl, OH
Larry Frost, ME Frank King, MA Mark Scott, MI
Bill Hall, CT Stuart Mead, IN

PO Box 220, Three Lakes, WI 54562  1-800-236-NAWT (6298) *

Fax 715-546-3786 « www.nawt.org

Welcome New Association Partners in Alberta and Nebraska

By Courtney Peterson

with the Nebraska Onsite Wastewater Association (NOWWA) and Alberta

Onsite Wastewater Management Association (AOWMA). Through
these relationships we are able to offer a range of training, certification and
continuing education programs. The NAWT Operation and Maintenance (O &
M) Training course is one of the educational tracks at both the NOWWA annual
conference in Lincoln, Neb., and the AOWMA annual conference in Edmonton,
Alberta, Canada.

The NAWT course concentrates on the operation and maintenance of
conventional technologies: septic tanks, gravity trenches, pumps and low
pressure pipe systems, while introducing participants to media filters and
aerobic treatment units.

At the end of the session, an exam is given for service providers who want
to be listed as NAWT-certified in Operation and Maintenance, Part 1. This
course is a prerequisite for Operation and Maintenance Part 2, which takes a
close look at how aerobic treatment systems and media filters operate, and
what needs to be done to maintain them. In addition, disinfection methods are
discussed, including chlorination and ultraviolet.

Just as with the NAWT certified inspectors, contact information for service
providers who have passed the Part 1 certification exam will be posted on the
NAWT website. This course also qualifies for recertification credit for the NAWT
Inspection Certification.

If you, or your state, local or regional association that represents members
of the onsite wastewater treatment industry is interested in partnering by
offering training and certification, contact the NAWT office at 800/236-NAWT
(6298). NAWT provides education tracks in Onsite Wastewater Treatment
System Inspection, Operation and Maintenance (I & IT), Vacuum Truck
Technician Training, and Onsite Installer Professional Training.

The National Association of Wastewater Transporters is pleased to work

Join NAWT Training at the 2012 Pumper & Cleaner
Environmental Expo

It's hard to believe at the end of this month so many of us will be
heading to Indianapolis to attend the Pumper & Cleaner Environmental Expo

Coagulants and Flocculants

" for Septlc, Grease, Municipalities and Industry

« Dewatering polymers for all
dewatering equipment

« All forms: Dry and Emulsion

» Variety of packaging sizes to
meet customer needs

* Both East & West coast
shipping points

* Expert technical staff

- * Specific solutions for our
Say e’Money Save Time * Save Polymer  customers

Call Toll-free: Aqua Ben Corporation

' 877.771.6041 1390 N. Manzanita St. * Orange, CA 92867
— ——— www.aquaben.com ¢ sales@aquaben.com

. Celebrating

33 YEARS

in business
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International. I am sure the city will still have the lingering energy of hosting
Super Bowl XLVI. The Indiana Convention Center next to Lucas Oil stadium will
be prepped and ready for everyone attending the world’s largest annual trade
show for environmental service professionals.

The two days prior, Feb. 25 and 26, NAWT will host a pre-Expo
training opportunity where you can become certified or get recertified. The
two-day Onsite Inspector Training Course or the Operation and Maintenance
Course will be offered as well as the one-day Vacuum Truck Technician
Training Course.

Thinking about becoming a NAWT member? Well, this is the right time
because you cannot get a better value for your dollar, and the membership will
pay for itself. An Independent/Company Membership is $150/$300. With this
membership you will get $100 off registration for the training and certification
atthe pre-Expo, one free admission to the Expo - a $70 value - free annual
Pumper subscription, and many of our other membership benefits.

Following our two-day warm-up, the real show begins full of exhibits,
networking, educational opportunities and more. Monday, Feb. 27, is Education
Day and NAWT is providing a lineup of speakers with valuable information for
you and your company. Join us and welcome these representatives and experts

from the industry:

8 a.m. Bob Kolvey, What I Need to Know About Trucking Safety. Learn
about new compliance, safety and accountability requirements and how they
impact drivers and companies.

9:30 a.m. Kit Rosefield, Setting the Dose, Establishing The Pump Delivery
Rate and Relative Control Sensor Adjustment. Learn about various types of
pumps and sensors, measuring tank capacities, performing a drawdown test,
and determining the pump delivery rate and how it all relates.

11 a.m. Jim Anderson, Certification and Septic Inspections. Learn the
importance of inspection compliance, inspection and evaluation, and the value
of inspection certification.

1 p.m. Tom and Todd Frank, Is There Value in Processing My Own Sludge?
Providing a tool to evaluate and determine treatment facility costs. Individual
appointments may be scheduled with the Franks to discuss specific situations.

2:30 p.m. Jeff Rachlin, Maintenance Frequency Standards and
Requirements. Learn the protocol required for maintenance of onsite
wastewater disposal systems based on the technology and factors affecting the
system performance.

4 p.m. Dave Gustafson, Working with Small Communities:
System Management. This will be a template overview and discussion of
the activities surrounding management for small communities’ soil-based
treatment systems.

See you at the Expo!
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450 Gallon Aluminum Slide-In

300 Gallon Waste / 150 Gallon Fresh Available in...
Electric Start 5.5 HP Honda 300, 450 & 600
Conde Super 6 Vacuum pump w/ 4-way valve Gallon Capacltles
30’ x 2” Tiger Tail inlet hose w/stinger, 12 Volt washdown Call For Our Prices!
system w/50’ hose, 3” Discharge,
12 Volt battery, Work Light. R ‘IMM EDIATE :
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Offers improved weight distribution! |
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435 Gallon Rear Engine

435 Gallon “SpaceSaver”
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Best Heavy-Duty Portable
Toilet Trailers on the Market

| 24 #....58,800
28 $t....9,100
. 34 ft....59,990

Wee value our repeat customers such as
Johnny On The Spot. Pete Alves ordered
two more of these custom designed por-
table toilet trailers.

Wee thank Jason Dilts of Dilts Septic for pur-
chasing this 2005 Freightliner installed with
a new 2500-gallon tank and new Masport
HXL400 water-cooled pump.

Our customers are pleased with the time
| they save loading and unloading toilets.

SPRING MOUNTS

decrease fatigue on your
tank frame, mounts
to most tanks, easy

HEATED COLLARS

Preventing your. valves from
freezing will help your

profits during the PO Box 39, Dayton, IN 4794]

bolt or weld-on style,
heavy-duty stress
relieved springs.
Mounts with
springs..582.00
Springs alone
........... 511.00 each
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= "winter months.
S110
.9165
...5198

Toll-Free:

' 877.296.2555
Phone: 765.296.2027
Fax: 765.296.3027

www.wee-engineer.com

Installation kit and 110 volt
heater kit available
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TECHNOLOGY AND SOCIAL MEDIA WILLHELP. YOU MAKE THE
MOST OF THE PUMPER & CLEANER ENVIRONMENTAL EXPO

By Judy Kneiszel

to make the most of the event was a stack of

business cards and a comfortable pair of
shoes. Butlookaround the 2012 Pumper & Cleaner
Environmental Expo International and you’ll see
organizers, attendees and exhibitors armed with
smartphones, tablets, notebook computers or
laptops. They will be texting, tweeting, emailing,
blogging, photographing and recording video. At
the end of each day, complaints of tired, aching
feet may be accompanied by complaints of tired,
aching thumbs.

Like it is the other 51 weeks of the year, social
media is a source of news and information during
the Expo. But, during Expo week when so much
is happening in one place at one time, social
media can be even more crucial to your business
communications. While attending the Expo you
can use social media both to keep track of what is
happening at the show and to share information
with others at the show and back home.

N otlong ago, all atrade show attendee needed
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SOCIAL MEDIA AT THE EXPO

If you are on Twitter, search for comments
about the Expo using hashtags and also use them
in your own tweets so other people interested
in the show can find them. The hashtag symbol
(#) used before relevant keywords in a tweet
categorizes the tweet to show more easily in
Twitter search. Clicking on a hashtagged word
in any message shows you all other tweets in
that category.

Similarly on Facebook and LinkedIn, you can
announce your company’s attendance at the Expo
as well as any related news and events. You'll also
want to keep an eye on Facebook to see what'’s
being posted at www.facebook.com/PumperMag
and www.facebook.com/pumpershow, and share
thoughts and impressions about the show.

COLE Publishing, which creates this
magazine and organizes the Expo, will have a
mobile site for attendees to use at the event. The
site will feature a searchable list of exhibitors and

e ——

booths, a general schedule, and a more detailed
educational schedule. Check out the mobile site at
http://m.pumpershow.com.

One thing you don’t want to do is waste time
at the Expo, so make sure your team has Internet-
ready smartphones or tablets set up with the
right applications for social media use. Be sure to
bring chargers to power up devices at night and
have a large enough memory card if you are going
to take a lot of pictures or video.

In general, using social media at a trade show
is easiest on a mobile device. A laptop computer
can be inconvenient and cumbersome to carry
around on the floor, but handy when you want
to download photos off your phone at the end of
the day.

While at the Expo, you can send out real-time
updates of what's going on all around you using
Facebook or Twitter. You can also use YouTube to
stream videos and Flickr to upload photos.

Another use for technology on the Expo floor
could guarantee you get the “show discount” on
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a purchase. Suppose you see a product you like,
but need authorization to buy it. Now you don’t
have to wait to discuss it after you get home.
Simply snap some photos and email them to the
boss. Ifhe or she doesn’t understand how the item
works, make a video of the sales representative
demonstrating it.

1 SPY ... QR CODES

While walking around the Expo, you may see
QR codes on printed materials in some exhibitors’
booths. QR stands for “Quick Response” and refers
to those black and white squares that are really a
two-dimensional barcode readable by a variety of
devices including smartphones.

The amount of information that can be
contained in a QR code is about 4,300 characters.
That’s enough for a business professional to
include contact information and some personal
background or product information, which is
more than will fit on a standard business card.

Newer smartphones come with QR code
readers installed. If your phone doesn’t have one
installed, try Google Goggles or on an iPhone, the
App Store to download a free reader.

Once you have the QR code reader installed,
simply activate the application and take a quick
snapshot of the data label with your camera.

If you'd like to use a QR code on your own
company materials, the technology for creating

National Vacuum Equipment:

o

N 29 pooth 216
W February 27 - March 1,2012

800.253.5500 | www.natvac.com

SUPPOSE YOU SEE A PRODUCT YOU LIKE, BUT NEED AUTHORIZATION
TO BUY IT. NOW YOU DON’T HAVE TO WAIT TO DISCUSS IT AFTER
YOU GET HOME. SIMPLY SNAP SOME PHOTOS AND EMAIL THEM

TO THE BOSS. IF HE OR SHE DOESN’T UNDERSTAND HOW THE

ITEM WORKS, MAKE A VIDEO OF THE SALES REPRESENTATIVE

DEMONSTRATING IT.

them is usually free. There are also dozens of Web
services that will create them for you.

There are plenty of places a QR code can be
used, especially at a trade show. Try putting a
code that contains all your contact information on
your business card and then attach it to your show
badge so people you meet can simply scan your
card. If you want to be more memorable, have the
QR code put on a baseball cap and ask people to
scan you!

You can also puta QR code onflyers, brochures
and other print collateral. That way, people have
the option of scanning or taking these items with
them. Those who are more technology oriented will
appreciate you lightening their load. You may find
after the show you've distributed fewer business
cards, but made more contacts. And having your
contact information scanned to someone’s phone
makes it much less likely to get lost.

THE PARTY ISN'T OVER

When the show is over and you're back at the
office, don’tassume your Expo social media efforts
are over. Follow up with the leads you generated
by connecting with them on LinkedIn or sending
follow-up notes via email. Upload more media
and recap the event for those who couldn’t make
it this year.

And then ... begin planning your social media
strategy for next year’s Expo. Did you observe
other attendees using technology and social
media applications in ways you hadn’t thought
of but would like to try? Could some of the things
you tried have been done more effectively or
efficiently? You've got a year to gear up for next

year’s Expo! B
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Together, we can provide
you maximum power with

a compact design.
Booth #5033

Power density is what you will find in the Chelsea 870 Series P.T.0. The new series provides you with a compact housing that
helps eliminate clearance issues. Two assembly arrangements are offered that maximize your installation possibilities. High
capacity bearings and superior gear designs provide you with torque ratings up to 670 Lbs. ft. for the ultimate performance.

There is no need to de-rate the P.T.0. for continuous applications. The superior design of this P.T.0. provides you with all the
power you will need.

ENGINEERING YOUR SUCCESS.
Chelsea
www.parker.com/chelsea

BE= \adeinthe USA.

Full Line of Equipment!

NO Distributor Markups!
NO Untimely Stockouts!

| i Wit
| T

M888
Upright Workhorse

The “Professional”
Inspection System

s
R

(R R AT ]

T
Booth

M
MaxBlast

+/7 Contact us for your FREE full line catalog today!

toll free: 800.328.8170 fax: 651.222.1739 SHOP www.mytana.com
y ana Cable machines « Jetters « Push cameras for main lines & drain lines « Locators « Related parts « Accessories
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TRANSPORT TRUCK SALES, INC.

Ask for Scott or Frank — 888-395-7551

After hours call Scott at 816-590-4076

What Does It
Take To Be A
“"Qualified
Chassis”?

Pass our 12 point
checklist. (We send this
out with every quote!)

Pass a D.O.T.
certified inspection!

Pass the warranty
inspection!

What Does All This
Do For You?

¢ Nationwide drive train
warranty for
2 years/ 200K miles!
(restrictions apply)

A tough truck that is
ready to work as hard
as you do!

YOUR TRADES
ARE WELCOME!

Searching For
A Brand New
Chassis?
We Have Them
In Stock!

TransporitTruck.com

2003 Freightliner FL-70, Cat 210 HP, 6 spd, AC,
NON-CDL, low miles, new 1870 gallon steel vac tank,
new Jurop PN-84 vac pump.

Call For Pricing!

2-YEAR 100,000 MILE DRIVE TRAIN WARRANTY

2005 Freightliner Columbia, Cat C-13
430 HP,10 spd, jakes, AC, low miles, double framed,
new 3360 gallon steel vac tank,
new liquid cooled HXL-400 Masport vac pump.

Call For Pricing!

2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

2004 Freightliner FL-70, Cat 210 HP, 6 spd,
AC, new 2300 gallon steel vac tank,
new Jurop PN-84 vac pump.
Call For Pricing!

2-YEAR 100,000 MILE DRlVE TRAIN WARRANTY

é l iN PROGRESS

2005 Sterling AT-9513, Cat 410 HP, jakes, 10 spd,
AC, double framed, new 3360 gallon steel,
new liquid cooled HXL-400 Masport vac pump.

Call For Pricing!
2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

- IN STOCK
(S

A ‘:' w‘“ ~l E\
\T

Multiple New 5460 gallon vac trailers,
IN STOCK, inner lining, full cat walks, spring susp,
full hose trays, 50# Ib susp., 11R24.5 tires, NVE,
Fruitland and Jurop pumps IN STOCK as well!

Delivery Available Anywhere in the Lower 48!!

> ,ﬂ—aa.u! PROGRESS

2001 Mack RD688S, Mack 350 HP, 9 spd, jakes, AC,
double framed, low miles, new 3360 gallon steel,
new liquid cooled HXL-400 Masport vac pump.

Call For Pricing!
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KEEP AN EYE ON LAWMAKERS

VIGILANT WISCONSIN PUMPERS BEAT BACK LEGISLATION TO
ALLOW SURFACE DISCHARGE AND LAX HOMEOWNER SEPTIC

SYSTEM INSPECTION ... FOR NOW
By Doug Day

legislature, a little-known, and last minute, amendment almost
made surface discharges allowable for septic systems in the state.
Since it was part of the budget bill, there were no hearings on the issue, no
debate, and no public notice. But the Wisconsin Onsite Water Recycling
Association was able to get the language removed. “Within an hour
of getting it removed, it was made clear that a stand-alone bill will be
introduced with the same language,” says WOWRA President Todd Stair.

According to Stair, the bill would have removed surface discharge as
areason county inspectors could require replacement of a septic system,
unless the discharge crosses the lot line. If the homeowner could divert
the discharge from the lot line, replacement would not be required. “A
homeowner could conceivably have a 3-acre pond of sewage and not
be required to replace the system,” Stair wrote in a message to WOWRA
members.

The budget language also said a county could not require replacement
unless the household had an income that exceeded the poverty level by 300
percent and homeowners could get a grant to cover 75 percent of the cost.

Stair says the law would still require replacement if wastewater would
get into surface water, groundwater, zones of saturated soil, bedrock or
even drain tiles. “I would like someone to explain to me with a straight face
how wastewater entering drain tile is more dangerous than at the surface
where pets, children, insects, flies, and mosquitoes can come in direct
contact with it and easily transport pathogens,” Stair says.

Stair adds that a few state regulators have supported adding another
provision that would allow residents to determine on their own if their
septic system needs pumping. They can do that now if they take classes to
become a POWTS Maintainer, but some regulators have expressed support
for removing the training requirement.

D uring an already contentious budget battle in the Wisconsin state

pumper.com
> Classifieds k
> Articles

> E-zines

> Product Categories

A vV

Scan the code with your smartphone.
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Stair talked to Pumper about the surface discharge provision, how
WOWRA learned of it, how they fought it, and what others can learn from
the situation in Wisconsin:

Pumper: How did you learn of the proposal to allow surface discharges?
Stair: I learned of the budget provision from two different sources at about
the same time. I heard of it from a WOWRA board member who is involved
in county code administration, and from Pat Essie, our executive director
and lobbyist.

“WE HAVE TO CONTINUE TO LET ELECTED OFFICIALS
KNOW THAT ONSITE SYSTEMS NEED TO BE TAKEN
SERIOUSLY AND ALLOWED TO BE DESIGNED, INSTALLED
AND REGULATED IN A WAY THAT PROTECTS PUBLIC
HEALTH, NOT IN A WAY THAT MAKES AN ELECTED
OFFICIAL LOOK GOOD TO THEIR CONSTITUENTS FOR
POLITICAL REASONS.”

Todd Stair

Pumper: What did it take to get the provision removed from the
budget bill?

Stair: We sent emails to legislators and had members contact their
legislators. Pat personally went to the Capitol and had several days of
face-to-face contact with the person who drafted the budget item as well
as legislators who would vote on the budget. He let them know that we
didn’t think it was prudent to insert it into the budget rather than drafting
a bill, that it would overturn decades of protection of public health, and
that it was a very dangerous thing.

It was important that people in our organization worked together to
bring this to everyone’s attention, get the word out, contact our elected
officials, and to have our lobbyist at the Capitol, at the 11th hour, to give our
side before they passed something.

Pumper: Given the economy;, is this something other states should
worry about?

Stair: It's very possible. Everyone should worry about allowing surface
discharge or ponding of any effluent or septage. In Wisconsin, we've
considered any surface discharge to be a failed system, so to just allow



WISCONSIN IS'NOT ALONE

LELY

CommerciaI%Nastehandling Equipment

Parker County, Texas, voted to allow homeowners to conduct

their own septic inspections, without training, rather than having
systems checked by a licensed contractor. The provision also e
would allow homeowners to maintain their own systems if they've |

had six hours of training.

a person who is not knowledgeable to arbitrarily make this code change
based on constituent requests is just absolutely dangerous. The Wisconsin
onsite wastewater industry has long prided itself as a no-surface-discharge
state that has led the nation in protecting public health through uniform
codes used by licensed professionals.

Pumper: Do you have suggestions for individuals and industry !

organizations about staying on top of such things?

Stair: If I wasn't a member of WOWRA, 1 don’t know how I would have Thanks to

found out about this. If our organizations didn’t have members who were A.)l. McDona |d an d

part of county code administration or didn’t have a lobbyist who was -

very sensitive to our issues, this could easily have been snuck through the Con g ratu l ations fO r

budget process. 2011 Classy Truck of the year.
We have to continue to let elected officials know that onsite systems

need to be taken seriously and allowed to be designed, installed and

regulated in a way that protects public health, not in a way that makes an

Put Our Experience to Work for You

elected official look good to their constituents for political reasons. We have AluminumTanks +« Full open Door Hoist Tanks
a code change process that opens it up to public comment and scrutiny. ASME DOT 407/412 Code Tanks
» Standard and custom tanks « Large range of sizes
Pumper: What are you doing to fight any new bill that would Earhion Sheal and alumnoey avalable (408 2 600% Gal)
be proposed? » A tradition of reliable service « Complete line of parts
Stair: We're keeping ou'r eyes and ears open.to see 1f. it's going to come 4 Maxforce engine 330 HP 4 White tank - red hose trays
back as a stand-alone bill. At least at that point we will have the normal 4 10-speed transmission < 4" front pumping
opportunity to scrutinize it, debate it, and to tell our side to those who < Aluminum fuel tank < 4" inlet
have to vote on it so they can understand what they are voting on. We are < Aluminum wheels % 6" discharge
talking to our legislators now so that if the bill does come back, they will be ’f’ E:mme ;“" visor ’f’ ‘k;mﬂi‘f’:;‘fr‘(‘)m pump 500 plus CFM
" i . . <+ Chrome bumper % Airs
well-informed of our position and will be aware of the dangers of allowing 4 3560 gallon steel tank  2:Alumiinum tooloxes

surface discharges.

Call for Special Pricing!

Pumper: What lessons have you learned? 5
Stair: There is power in numbers. Being part of a larger organization not PO r ta b I e TO | I et Tru C kS

only helped us catch this but it also helped us mobilize many people to deal

. . 3 Available On All Models  Service) « Full Set of Working Lights
with the elected officials. Many groups were helpful that week during the Hot ShiftPTO with Automatic  » 2" Bucket Quick il TrudkLiteLights
budget process, including the Wisconsin Counties Association, Wisconsin Transmission « Driver Side Work Station + 50 ft. Water Hose with Nozzle
County Code Administrators, Wisconsin Builders Association, Associated + Balanced PTO Axle +Dual Side Tool Box «Vacuum and Pressure ReliefValve
General Contractors, the Wisconsin Ready Mixed Concrete Association, «Heavy Duty Toilet Carrier « Electric Water Pump 40 PS1 6 GPM, k k

«Trailer Hitch (Air Pressurized Optional) Stock Tanks

the Department of Commerce, the Department of Natural Resources, Spring Rewind Reel (Optional Dual  Coated Water Compartment Av a|I abl e
Wisconsin Precast Concrete Association, and the Wisconsin Land and pring Rewind Reel (Optional Dua P

Water Conservation Association.

Last year, we had legislation dealing with crane and heavy equipment
licensing that was introduced at the last minute that we had to defeat.
I wonder how a person who is not involved in something like WOWRA
would know these things are occurring. Legislators will listen to small

businesses, so it’s very important to stay in tune with what is being VD SIS ; S — -

2 —partners in wastehandling—
proposed legislatively and to stay in touch with your elected officials to let ME}W?@ P 9
them know the consequences of things they are trying to pass. B WWW. Ie I yus L0Mm
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OEM Distributor
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™\ "~ * Widest, Longest Life Vanes

* Quickest, Simple Internal Access
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m machine
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e Mechanical or Alr Pressure Lube
1-800-801-6663

vacuum.pumps

Ontario, Canada | lﬂd“StrIaI Duty

by McKee Technologies = _
U.S. Pricing Ultimate Privacy

F.0.B. Buffalo, NY Temporary * Emergency * Onsite * Remote

Commercial Duty Flush Tollets, Faucets, Sinks
Completely Self Contained with Holding Tanks
Heavy Duty Construction, Insulated, Heated
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Built Tough - No Worries!

explorertrailers.com Explore the Finest in Sanitation!  1-866-457-5425
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e |PEX PVC Ribbed Pipe S ‘

¢ Corrugated Pipe

FREE FREIGHT
ON FULL CARTONS!

LID MAY BE USED WITH OR
WITHOUT CONCRETE CENTER

Secured by 6 Vertical and Foamed-in Permanent Holds up to 70 Ibs of Concrete TITE™ :
4 Horizontal Safety Screws. Polyurethane Gasket. for Added Safety. Wat\i;iI:TE Ho\r/;(r)[r'\‘igll gg?ety
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Corrugated HDPE Pipe
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o5 1200 Gallon Aluminum Tank
h 500 Fresh /1500 Waste

rt HXL4 - Dual Service

New! 2012 Ford 550 - Gasoline -18,000lb. GVW

$205,025

Plus FET

2012 Kenworth T800
350 HP Cummins 10-Speed Transmission
4200 Gallon Aluminum Septic Tank
Robuschi RB-DV45 Blower PungeoFront Lift /Rear Opening
Two Compartment - Cat Jetter Package

5101600

2011 Ford F750 220 HP Cummins 6-Speed Air Brakes
2500 Gallon Septic Tank
Jurop RV360 Razor Pack pump / Two toolboxes

Drain Cable Sale

1/4" Cable: 35'$21.95 / 50' *27.95

3/8" Cable: 50' ¥45.95 / 100' 92.95

1/2" Cable: 75'*79.95 / 100' 399.95
3/4" Cable: 75'$132.95/ 100' ¥174.95

We carry |.0¢¢I|'OI‘S

2

As Low As

5399

36 Models To
Choose From

Video
Online

Conversion '
Kits

$299

Convert A
Pressure
Washer
To A Jetter

No Compromise

Best Service/Best Price

AMAZING.
MACHINERY:-

Your Equipment SUPERSTORE Since 1995

Celebrating 15 years

1-800-504-7435

Jetters
Starting At

7195

3500 psi & 5.5 gpm
:,."3 Available Up To 4000 psi & 22 gpm

Starting At

*1549

4000 psi & 4 gpm
Also Available Up To 4000 psi & 12 gpm

Jetter Hose Sale

1/8" Hose: 50' ¥39.95 / 100' %64.95
1/4" Hose: 100' $89.95 / 200' *169.95
3/8" Hose: 150' 199.95 / 250 $329.95
1/2" Hose: 200' *409.95 / 400' 689.95

Cable Machines

3/4 hp

Jetter Nozzles

From

$ 'l 6.95

Custom Dirilled 2-25 Orn"ces

Generators / Air Compressors / Pressure Washers / Trash Pumps
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TWIST ON BOWLING

DUCKPINS, BALL & BISCUIT AND THE BLACK MARKET ALL BRING A BIT OF THE PAST TO PRESENT INDY HOT SPOTS
By Ted J. Rulseh

a-half from downtown Indianapolis at the intersection of Virginia Avenue
at Shelby and Prospect streets, was the first commercial historic district
in Indiana. Its buildings span more than a century from 1871 to the present.

Extensively renovated starting in 1993, the building houses
entertainment and events in the Fountain Square Theatre, art galleries and
studios, two restaurants, seasonal rooftop dining, a cocktail bar, and duckpin
bowling in either of two vintage alleys.

Duckpin bowling was born in Baltimore in 1900 and was a favorite
of Babe Ruth. It uses smaller balls and pins and has different rules. The
Action Duckpin Bowl has been restored with authentic 1930s vintage
bowling equipment and eight lanes. A café area seats up to 120 guests, and
surrounding windows give a great view of downtown.

The Atomic Bowl Duckpin, in the building’s basement, has seven lanes
with authentic 1950s and 1960s bowling equipment, along with displays of
mid-century bowling collectibles. A café seats up to 90 guests. Visit www.
fountainsquareindy.com.

Fountain Square Theatre, a two-minute cab ride and only a mile-and-

Bar and lounge

The ball & biscuit, two minutes from downtown at 331 Massachusetts
Ave., is a bar and lounge set in the cultural corridor of the Mass Ave
neighborhood. True to its eclectic surroundings, it has the laid-back
atmosphere of a Prohibition-era speakeasy.

From the 150-year-old quarter-sawn wood floor, to the distressed
leather chairs, the exposed brick walls and the tin ceiling, the place is a
neighborhood bar at heart. The menu includes craft beers, boutique wines
and unique cocktails that range from pre-Prohibition classics to modem
concoctions. Unique bar foods are served in an atmosphere of background
music conducive to good conversation. Visit www.ballandbiscuit.com.

Casual dining
Black Market is anew gastro pub at 922 Massachusetts Ave., four minutes

from the Convention Center. It serves up “comfort food” with an Indiana
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flavor along with local beers and wines. Foods made with old-fashioned
pickling and preservation methods often appear in the restaurant’s dishes.
Entrees like ale steamed mussels, rainbow trout, mushroom dumplings and
the Black Market burger are served in a casual atmosphere where diners in a
suit or jeans are equally welcome. Entree prices range from $12 to $22. Visit
www.blackmarketindy.net.

Historic site

Dominating the five-block picturesque setting of War Memorial Plaza
in downtown Indianapolis, the Indiana World War Memorial sits 210 feet
above street level. This mausoleum-style limestone and marble memorial
honors Hoosiers killed during World Wars I and 11, the Korean War and the
Vietnam War.

The memorial, at 431 N. Meridian St., includes multiple standing figures
that symbolize courage, memory, peace, victory, liberty and patriotism. The
Shrine Room, with 24 stained glass windows, provides the setting for a 17-
by 30-foot American flag suspended from the ceiling. A military museum
in the basement follows the history of Indiana soldiers from the Battle of
Tippecanoe through the most recent conflicts. Visit www.in.gov/iwm.

Shopping

Midland Arts & Antiques in downtown Indy can keep you occupied for
hours with four floors full of art and antiques from more than 200 dealers
from around the Midwest. Located at 907 E. Michigan St., four minutes from
the Convention Center, the market has been a destination for more than
15 years. Merchandise includes decorative items, works by local artists,
furniture, pottery, vintage jewelry, 1950s collectibles, china and a great
deal more. Visit www.midlandathome.com. B
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Greg Parker
Leeds, AL Service Center

. 23 Years of Dedicated Service

WE DON'T
v FIX PBOBI.EMS

WE Eummnfi

Make Your Next Repair Last
By Repairing The Problem,
AU EUESSS | Not Just The Symptoms.

Machines break, parts wear down. And it always happens at the worst possible time. Don’t gamble on a quick fix that only
patches the problem, it will end up costing you more money and opportunities in the long run. Our team of experts will repair

or maintain your airmoving or waterblasting equipment (all makes—all models) quickly to keep you going strong for the long
haul. Find the FS Solutions Service Center nearest you at www.fssolutionsgroup.com or call 1-800-822-8785.

© 2011 Federal Signal Corporafion

REBUILDS USED SALES RENTALS TRAINING



Durasucker

The Name Says It All!

From the company that created the industry’s
original Supersucker®, Super Products has
done it again with its new liquid vacuum
truck, the Durasucker®. Offering a powerful
combination of superior performance and
unmatched durability in a DOT 412/ASME
design, it's the ideal unit for your industrial
and environmental needs.

Living up to our name.

Super Products

'« TRUCK MOUNTED VACUUM EQUIPMENT

STAINLESS STEEL & STEEI: UNI -
CALL FOR INFORMATION

P UMP Call Today For i; e

DISTRIBUTOR | Information

# BATTIONI % Jurop | Or Prices On Bopfi)
% BOWIE % MASPORT | Tanks, Pumps §139

% FRUITLAND % MORO
Pump Rebuild Kits In Stock il Al Faris )

TANKS TO YOUR DESIGN

BASE TANKS INCLUDE:

1/4" Thick Steel ¢ Pipe Reinforced Baffles * Primary Shutoff
Flanged and Dished Heads * 21" Top and Rear Hatches
Full Length Under Carriage on Bottom of Tank
BASE TANK PRICING
2100 GALLON $5800 3360 GALLON .............58140

2500 GALLON $6740 3570 GALLON .............$9000 2100 EAST BOOTH ST. » SEARCY, AR 72143
3000 GALLON $7575 4000 GALLON .............$9920 Fax: 501.279.0003 * E-mail: sbs@cdlworld.net
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The biggest icons in the portable restroom industry are excited about their new products for 2012

ARRIVING IN FEBRUARY

Two new products are already getting rave reviews
by the biggest icons in the industry. They love the
styling of our new handwash station and can’t wait to
use our new ADA/Title 24 restroom with its improved
interior. Operators will love the fact that its smaller,
lighter, stronger and less expensive.

Now is the time to make your reservations and join us
at the Pumper Show February 27 - March 1, 2012 in
Indianapolis. All the big icons of the industry will be
there and that should include you.

PUMPER SHOW
INDIANAPOLIS, 2012

Salellite

> >>move ahead with Satellite

www.satelliteindustries.com
800-328-3332 / www.satelliteindustries.com

www.pumper.com * Since 1979 February 2012
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ANSWER MAN

A LINE IN THE SAND

University of Minnesota Department of Soil Water and %

Climate, education coordinator for the National Association §

of Wastewater Transporters, and a recipient of the pumping

industry’s Ralph Macchio Lifetime Achievement Award. Send

Anderson questions about septic system maintenance and [
operation by email to editor@pumper.com. §

v

IF THE LONG TERM ACCEPTANCE RATES DON’T ADD UP FOR TRENCHES IN
SANDY SOILS, A NEW SYSTEM MAY REQUIRE PRESSURE DISTRIBUTION

By Jim Anderson

QUESTION: In previous articles in Pumper and Onsite Installer,

soil sizing charts were mentioned that identify rapid perc rate, fine

sandy soils as being comparable to loamy soils in sizing capacities

and treatment capabilities. Our state of Nebraska is reviewing several
possible regulation changes and I would like to get the addition of a fine sand
classification included in these changes. Our regulatory group was not aware
of any research data to support the assumptions that the fine sands and
loamy soils have the same treatment characteristics.

Our current regulations require soils with perc rates faster than 5
minutes per inch be “modified” through the physical process of removal and
replacement with a loamy sand liner, with the final objective being that this
modified liner perc between the rates of 15-20 minutes per inch. This entire
process is not only very time consuming and extremely unpredictable; it may
be unnecessary if the soil performance assumptions above can be supported.

ANSWER: In essence, the question is: Why are loading rates used for

the design and installation of soil treatment areas different for different

types of sandy soils? The articles the questioner refers to were written by

Dave Gustafson and myself for Onsite Installer three years ago and a recent
Answer Man article.

BIOMAT 101
Before answering the question directly, let’s briefly review what happens
when septic tank effluent is introduced into soil using gravity distribution.
Effluent flows from the septic tank into the soil treatment trench through a
few of the 1/2-inch holes in the distribution pipe, then through the distribution
media to the soil surface. When the effluent reaches the soil, a condition called
biomat s created. The biomat is formed by anaerobic bacteria in the effluent and
any finely sized organic suspended solids carried over from the septic tank. The
bacteria secrete a sticky substance around the outside of soil and rock particles.
The biomat develops along the trench bottom and ponds the effluent in the
trench. As the liquid in the trench rises, biomat develops along the sidewalls.
The main result of biomat formation is dramatic slowing of the infiltration
rate of the effluent into the soil, creating unsaturated flow conditions. Thisisideal
for growth of aerobic bacteria and other soil organisms that help with treatment
of pathogens and other contaminants. This is good news, and explains why the
biomat - when properly managed - is a necessary component of soil treatment
capabilities. In addition, the biomat reaches equilibrium. If effluent quality is
maintained, the biomat will have the same thickness and permeability over time.
This condition is referred to as the Long Term Acceptance Rate, or LTAR.
The LTAR is related to soil texture class, soil structure and consistency to predict
the loading rates in soils where the biomat is fully developed. Research on these
relationships has been conducted since the early 1970s and in fact, the condition
was recognized as early as the 1950s.

SANDY SOILS ARE DIFFERENT

These relationships are reflected and used in almost all current state codes
dictating the design and installation of onsite sewage treatment systems. Sandy
soils are the one exception.

Since the sandy soils particle size is larger (0.05-2.0 mm), the size of the
pores are also larger, allowing effluent to move rapidly into and through the
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sand, often without forming a biomat. This rapid movement does not allow time
for treatment. So in the early '70s and again as recently as 2006, column studies
were conducted looking at virus removal in sands under different loading rates.
These studies showed good virus removal in 2 feet of sand if the loading rate does
not exceed 1.2 gallons per square foot/day. This is the loading number for sands
found in most of our codes today.

COLUMN STUDIES WERE CONDUCTED LOOKING AT VIRUS
REMOVAL IN SANDS UNDER DIFFERENT LOADING RATES.
THESE STUDIES SHOWED GOOD VIRUS REMOVAL IN 2 FEET OF
SAND IF THE LOADING RATE DOES NOT EXCEED 1.2 GALLONS
PER SQUARE FOOT/DAY.

In the early- to mid-1980s, we conducted research looking at the hydraulic
performance of a proprietary product designed to replace rock as the distribution
media in soil treatment trenches. One of the research sites was on a sandy
outwash plain. Here the sandy soils consisted of greater than 50 percent fine and
very fine sand particle sizes.

One unexpected result of this study showed a thin biomat formed in the soil
and this biomat was very effective at reducing the flow rate into soil. Over several
years of study, the biomat showed an acceptance rate of 0.6-gallons/square foot/
day. This was confirmed over the next several years and the loading rate was
incorporated into the Minnesota state code.

Another interesting note on how these sandy soils react to septic tank
effluent: If you conduct a percolation test, the rate would be in the range of 30
seconds to 3 minutes per inch; so you would not distinguish these soils from
other types of sands on the basis of percolation rates.

THE BOTTOM LINE

So what about the treatment approaches in these soils? For the coarse and
medium sandy soils, the only way to ensure the loading rate doesn’t exceed
1.2-gallons/square foot/day is to spread the effluent out evenly over the entire
soil treatment area. This means that a low-pressure distribution system is used.
This assures adequate time for treatment to occur.

In the “old days” we said gravity trenches were suitable for fine sands if
the system was divided into four equal parts and loaded sequentially to quickly
form a biomat. Recently, we have moved away from this approach because the
biomat hasn’t formed as rapidly or as uniformally as we thought. Minnesota now
requires pressure distribution in these sands as well.

Another question that arises: Can’t we add some finer textured material
(sandy loam for example) to the trench to provide treatment? While this can be
successful, it is time consuming and expensive. In addition, if you have too many
fines (silt and clay size particles) in the material, you run the risk of reducing the
acceptance rate below 0.6-gallons/square foot/day. So the most cost-effective
approaches are dividing the system into four equal parts or using pressure
distribution. H
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WELDING & REPAIR INC. ]wgggb?mghﬁegggf

2012 International 4400E Series, 260 hp diesel DT 466 engine, 6-spd.
trans. and world class auto, air brakes, 33,000 GVW, A/C, 2500 gallon
tank, Masport HXL400 pump Also, 2500 and 3500 gallon tanks

NEW 2012 International, auto trans., 26,000 GVW, 1500
gallon porta jon service unit, Masport HXL75V pump

_Financing Available

Wa have besn In Business sines 1970, — ,
a“ﬂ Wl’l‘l 5”” h“"l“ng tl'll:ks. ¢ .l\l\/fx 51~£'m *Masport}

USTOM BUILD YOUR TRUCK COMPLETE PARTS AND IN-HOUSE SERVICE
000 GALLON REFURBISHING Cook Compression Vanes ® Moro ® Battioni ® Jurop ® Masport Fruitland » NVE ¢ Powerflo ® Plus many other brands

il AVAILABLE www.abernethywelding.com
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-

ACTURER

LIQUID HANDLI

C

__

I NCORPO®RATED

1S0 9001 - 2008 Certified

P.0.BOX 88 - FONTANET, IN 47851 USA - P/ 800-654-9808 - F/ 812-877-4218 - W/ www.grnleafinc.com ° E/ sales@grnleafinc.com Sess
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Pumper

Financing
Experts

PUMPER
SHOW
BOOTH

MAXAIR500 2-YEAR WARRANTY
10033 SUBMERSIBLE $425
AERATOR

« Motor is fully enclosed, continuous duty
» Stainless steel motor enclosure & legs

« 15-foot power cord
Committed to our customers Replacement for Multi-Flo Aerator *
Outstanding pricing, service & products
Bank owned direct lender with backing of \ emainsony s woan oy g et o ot s s et Pt
over $20 billion in assets
Leasing and finance available in all 50 states a AE R ATO R\
Solutions for all equipment acquisition needs
STAGO - STAS0 - STA100
Superior replacement for
Waste Industry Expertise 100% Financing all 60-80-100 model
Direct Lender New & Used Equipment pumps on the market
Loan & Lease Structures App-Only Financing Programs Available with hose bib for low
Highly Competitive Bank Rates Significant Tax Advantages pressure alarm connection.
Fast Credit Decisions Flexible Payment Options smw $220 STA80...8250 STA100.. $340
2-YEAR WARRANTY )
\ : ) 57 dm.....
Contact: 2 % b
- | | P101-FA-2
David Penoff | Joe Stokan '}E“Es"‘“?"m \0-6A-2 | (gL gy
2780 Waterfront Pkwy E. Dr | 1360 Highland Lake Drive lagg-Alh 0 Timer Hgl}: I'Ie:d
Indianapolis, IN 46214 Lawrenceville, GA 30045 Model 340 w/mini breaker & ere
317-328-1161 770-864-9520 o il . Effluent
dpenoff@tcfef.com jstokan@tcfef.com THE LEADER IN 15 minutes Pumps
AERATION SINCE 1992
Kevin Steier | Joe Sikorski s s
2404 Branning Road 1610 W Main St * High torque .
Louisville, KY 40222 Macungie, PA 18052 ':"“’f;‘:“" BP20...20gpm
888-880-1617 610-966-8194 b - oo $255
ksteier@tcfef.com jsikorski@tcfef.com «talless L Compresser ) Y,
* Improved
high impact 7 \ ga ~N
Harry Fowler | Fran Gentry o Regenaire ¢ Hydromatic,
4491 Lake Breeze Dr 2605 Evergreen Wynde panasty R3105-12 Zoeller, ABS,
McKinney, TX 75071 Louisville, KY 40223 i Blower |  Liberty &
972-542-9955 502-489-3720 , . : Myers
BEIEE T Pumps
hfowler@tcfef.com fgentry@tcfef.com o N P
. ( SECOH Diaphragm ) [ MEDO Piston |
r)» EL 60
VISIT US AT TR \) ELso || S 08
EQUIP Flagg-Air 340HP does not carry L, EL 100
PUMPER SHOW M,/ the NSF seal. Check local and state L( EL 120 ~ I.A-‘2
BOOTH 1 0033 regulations for approval in your area. i 4 y 9 LA- 0
www.tcfef.com — =
o> toll free 1-800-536-5564
EXPERTS AT DELIVERING EQUIPMENT FINANGE SOLUTIONS - Septlc serwces Inc local 636-583-5564
it sales@septicserv.com * www.septlcserv.com fox 636-583-6431
TCF Equipment Finance, Inc. is a wholly ownen? subsidiary of TCF National Bank (TCF). “ J ,G ? a ? - $ - . o
TCF is a subsidiary of TCF Financial Corporation (NYSE:TCB). I r x::s‘ .‘-.-‘“ ‘QE- - -L - Tﬂ-ﬂ : Bllllth ﬁmﬁ ‘?
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In Stock or Custom Built
il WWATANIKIEE
Lease Options o 0O
Aluminum or
300-6000 Gl ﬂ D@Z) @@22
300-6000 Gallon

O O

Tank Technologies & SUpPIY C0. LLC fian Trucks 1n stock

300 Gallon (200/100) $7650 (single section) $6900
450 Gallon (300/150) $8150 (single section) $7600
550 Gallon (370/180) $9700 (single section) $9400

Honda 5.5hp and Conde 70 cfm vacuum/
pressure mDp Add $625 for Honda 9hp
and Conde SDS6 116 cfm pump

Standard Features:
Aluminum Construction
(Also Available in Steel and Stainless Steel)
30’ YVacuum Hose with Wand and Valve
Whale Water Pump

Honda 5.5 hp Electric Start Gas Motor With
Conde 70 cfm Vacuum/Pressure Pump

(9 hp With Masport 106 cfm Pump or
Conde 115 cfm Pump Available)

Parts & Accessories

Dodge 5500, 1500 Gallon (1100/400)
Alummum Portable Toilet Tank

Auto, A/C, Hyd Brakes

Masport HXL4 Pump, 156 ¢fm
Toolboxes, Remote Pump Controls J

Dual Side Service

Slide In ?anks

The Pumper Show |1Icom|ngl
Feb 27 - Marc
See us, these trucks and
many more trucks
(at Pumper h?rrvt Iﬁepemal pricing!)

Completely
Self-Contained and
Ready to Work!
Larger or Smaller Sizes,
Trailer Mount,

Cugtom Configurations
an

Options Available Visit tanktec.biz/SI for more info

Indy
2012

Mack GU433, 18+40, 345hp Cummins
4200 Gallon Aluminum Tan

Robuschi RB-DV45 Blower Pump System
4" Inlet, 6" Discharge, Tolbcnx $ 142 975

plus FET

12 Iniﬁ:rnatlonal MaxxForce DT
2 Compartment
A umlnum Tank

HXL15V 350cfm Pump System
CAT 4.5GPM/3000 PSI Jetter System 7

4" Inlet, 6" Discharge, Toolbox

Portable Restroom Service Trucks * Septic, Grease & Grit Trucks * Slide-In Tanks * Pumps,
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4800 Gallon Aluminum Vacuum iPad Daily Giveaway...

2012 Freightliner M2-112 Val.'ll'lll.'k
4800 gallon vacuum tank NVE 866 water cooled pump,

4” front inlet with heated collar, 4” rear inlet with heater collar
6" discharge with heated collar. Oilfield bumper with drip pan.

BUY IT inindy... Booth 10134 §157 418

STA'I“Eu TAN

Contact Phil Hodes 888'281 '9965 Fax: 913-279-3151 phodes@trlstatetank com

4800 Gallon Aluminum

Septic or Oil Field Service . v 1500 Gallon Aluminum Restroom Tank
NVE 866 MAX PAX vacuum -~ 2012 Ford F550

2012 Freightliner M2 5l ’ PERFORMER PLUS! package...

450 H.P. Detroit diesel, S ol larger cabinets, dual service,
manual transmission, .' ' e v e 4" discharge.

it(f:;a;t;le pusher axle. ; g : 7 . / s 73 | 8 8 3
From.. SI 48 5 l] “ Plus FET W ) —

f \ Aqua-Zyme
8) ) Disposal
Systems

7 ‘ “From the Grease Trap to the Garden”
w Bﬂﬂﬂl 3085 - Dewatering & Composting —

The ADS Dewatering System

is built by a pumping company for pumpers. You are welcome to come
and watch the 30 yard hox dewater 20,000 gallons of grease trap waste
and/or septic tank waste in only 2 hours!

=)

By using the ADS dewatering system along with our Compost Facility,

|
#1 B 0x 0“ me marke" we have turned our disposal costs into a profitable venture!

ca“ 919'245'5656 "" ""0! PO. Box 489, Van Vleck, TX 77482 » www.aqua-zyme.com

$ Financing Available $ 1-979-245-5656 * zymme@aqua-zyme.com © U.S. Patent # 6,364,122
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Potty Fresh®

Potty Fresh®
Plus KL™

Y.« Non-Formaldehyde
* Thick Syrup Base
* Deep Blue Color

,,SI’EGIA

¥ \
\/"\'-—f‘\ S N 7=

*’/ = \/ \’\\[\\m/l"-\\
caIII 800 35 oM and askfor | SURCO

operator #|5 for; sllow Specialll I yeviialrey
\3 7 \{ { N // / / /""f — / \ f / l l;sazsﬂ.gg;égsbsu;}gp:\liésl
¢ NN s S O 412-252-7000  www.SURCOPT.com

7/z/ T 2N ’1-~_ \\ i BOOTH #314

~ Visitus at Booth #314
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DUNCAN & DAUGHTERS SEPTIC SERVICE

Bardstown, Ky.

Increase your profits every time you pump
with bioForce Packets - Septic Tank Treatment
Make an additfional $20.00-840.00 profit at every service call!

Private labeling available at no charge.

I C; pol GT'OE ! Find us on

800.423.5350 Facebook

www.Chempace.com
DEODORIZING - ODOR CONTROL - CLEANING SOLUTIONS
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with a 2,000-gallon steel tank for his part-time pumping business. The

rig was painted by Clifford’s Paint and Collision Center, Louisville.
It gets power from a 240 hp diesel engine tied to an Allison automatic
transmission. Vacuum is provided by a PN84 Jurop pump. The back of the
truck has diamond plate accents and features matching chrome taillight
covers. LED lights surround the truck with red glow lights lighting up the
undercarriage. The truck has Alcoa aluminum wheels, new radial tires
and carries a CrustBuster mounted to the side for difficult pumping jobs.
Lettering and graphics were completed by Chad Bowman of Bowman sign
Co. Interior features include tinted windows, cruise control, air conditioning,
GPS navigation, Alpine stereo system and air ride seats. The truck is used
for residential septic, commercial pumping and industrial hauling. Duncan
is shown with daughter Taylor Duncan, 16, and granddaughter Kaydence
Bevins, 4.

0 wner Danny Duncan runs this red and white 2004 Ford F-650 truck

SHOW US YOURS!

Got a truck with real WOW appeal? Show it off to Pumper readers!

Send photos of your truck after it has been lettered with your
company name. Any industry-related truck is acceptable. Please limit
your submission to one truck only.

Your Classy Truck submission must include your name, company
name, mailing address, phone number, and details about the truck,
including tank size, cab/chassis information, pump information, the
company that built the truck, and any other details you consider
important. In particular, tell us what features of the truck help make
your work life more efficient and more profitable. E-mail your materials
to editor@pumper.com or mail to Editor, Pumper, P.O. Box 220, Three
Lakes, WI 54562. We look forward to hearing from you!
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OMSI Transmissions, Inc.

Geared up for EXCELLENCE
every step of the way.”

Integrity. Trust. Personal Service.

Confidentiality with Each.
Partnership with All.

T
| [

®_") Booth 5013

OMSI Transmisslons, Inc.

9319 Ravenna Road Twinsburg, Ohio 44087 USA
Telephone 330 - 405 - 7350 | Fax 330 - 405 - 7351
www.omsitransmissions.com omsi@omsitransmissions.com




Financing for

New and Used Equipment:
Trucks Tanks

Trailers Toilets
Cameras Jetters

also Computer Hardware & Software

= iﬁ% 7 Church Road Hatfield, PA 19440
y | Phone: 800.422.1844 Fax: 888.883.9380

RIS visit our website: www.libertyfg.com

COMMERCIAL EQUIPMENT FINANCING

CALL 800-422-1844
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Septic odor stops with

SWEET AIR™
FILTERING DEVICE

— THE ORIGINAL —
SWEET SEPTIC SYSTEMS, INC.

5701 Mother Lode Drive « Placerville, CA 95667

800-622-8768

sweetair.com Fax: 530-622-1087

@nomoTech

RomoTech is a
custom molder.
See us for your
new project.

574.831.6450
www.romotek.com

* Long lasting durability
* On-site installation flexibility
* Custom logo option

15", 18" and 24" sizes designed
to fit standard pipes

Your Logo
Here! Call for Volume Pricing!

574.831.6450

1/4" closed cell gasket seals tight

Ships with
2" stainless
steel fasteners




New! 2009 International 4300 /2000 Gallon Aluminum Restroom Tank

IN STOCK! SAVE $1000’s NOW' |

SOLD with Full Factory Warranty!

New! 2009 International 4300

225 HP MaxxForce DT

Allison Automatic Transmission, All Aluminum Wheels...more!
New Tank & Equipment!

2000 Gallon pragress Aluminum Tank
(500 Fresh-1500 Waste)
Masport HXL4 Vacuum Pump
DC-10 Water Pump ;
Work Station ~T

- P - §98,240
B ~WEST-MARK

800-692-5844 www.west-mark.com
Ask for Jeff Hurst jhurst@west-mark.com

‘mgmss lank
»,

Master Distributor

Your One-Stop Shop for

Jetters, Parts & Accessories

Bestselling
Honda GX 390
Engine Powered

Jetter System
from

1,699

SKU# 15J41 (200’ Hose)

i -~... 4 L M
Or Upgrade To v
SKU# 15J44 (300 Hose) T
Y — 3
Call to Order Yours Today! : _

THE MOST COMPLETE LINE
OF HOSE, CORD & CABLE REELS

watercannon.com
CANNUN 1-800-333-9274 800.269.7.(?350-xmnf0E@Ec!).)§;e(I:sgm

*Subject to change. Does not include the cost of freight shipping.
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HEAVY-DUTY LIGHTING & ACCESSORIES

Rectangular LED Work Light B
Maxxima’s MWL-04 with 400 Lumens offers excep- o B A $9.95 ea
tional light output for any work light application ®

featuring rugged cast aluminum black powder 3 BU Y 12
coated housing, shatter proof polycarbonate lens, 3/4" Marker Light GET 1 FREE
and stainless steel mounting bracket. « Space Saving Design

+ Dual 12/24VDC Auto Select Operation « Polycarbonate Lens/Housing

« Aluminum Powder Coated Housing + Meets P2PC Requirements for 45° Degree Viewing
+Polycarbonate Lens « Grommet Included

4" Round Red STT
+9Red LED's

« Stainless Steel Mounting Bracket « Sealed Moisture Corrosion Proof Electronics + Patent Pen.ding Ughtnipg Lens Optics )
« 5 Year Limited Warranty « Optional Stainless Steel Bezel +Sealed Moisture Corrosion '?"’Of Electronics
400 Lumens « 6 LED's + 5 Year Warranty + Polycarbonate Lens & Housing
- Also Available: 1-1/4", 2", 2-172" #HAAd By Covoictor
6" Oval Red STT o +5 Year Warranty

+9Red LED's ot 0S-1400 LED Light Bar

+ Auto Select 12/24VDCVoltage S - 8 high intensity LED lightheads for maximum effectiveness

« Sealed Moisture Corrosion Proof Hectronics gReses » Polycarbonate UV Stabilized dome and robust ABS plastic base

+ Polycarbonate Lens & Housing b e « Fixed with rubber mounting pads or Magnetic (4 X floating magnets for optimal

« Plated Brass Connector & fit to vehicle roof) :

+ 5 Year Warranty + Gigarette lighter plug with integrated on/off switch plus momentary switch for syStem s

flash pattern change
ol ; 3 year warranty Redford, MI
3 Stud Multifunction Box Light

+ 16 Red, 22 White LED's b Phone: 313.533.7100 or

+12.8VDC Voltage RS _— i 800.592.5253

» STT/BU Functions ¥ : & i ¢

« Universal Design . B www.a-and-Isystems.com
» BuiltIn Reflector

» High Impact Acrylic Lens
- 5 Year Warran

.ilMaxxima u.n;fnmg
SHIP FED EXOR UPS ANY WHERE
White LED Lights « Stop/Tail /Turn Lights « LED Lighting « LED Clearance Marker Lights « LED Front Air Cleaner Lights « Halogen Driving Light Systems « Strobes « Revolving Lights « Flashing Lights « Visor Lights « Remote Power Supply « Traffic Safety « Bar Lighting « Alarms

@ Hedig'om' www.hedstromplastics.com

STICS 100 eckssrren Privn. Ashdand, M 44005

We've got the
am ey COVER

Strong green heavy wall
polyethylene yet lightweight

Fits standard 18" & 24" double
wall corrugated pipe (ot included)

New safety net available upon
request

Gaskets and safety hardware
included with all covers

Can be filled with sand on site
for added weight

Foam filled lids upon request

Fits standard 18" and 24" double wall pipe. ) <t
Pipe fumished by installer. 4 Can be customized with your
" name

Booth 12002

® )
v ’
TOILET TISSUE

2500 SHEETS 1 PLY
Small core. 24 rolls/case.

TOILET TISSUE
1500 SHEETS |
60 rolls/case.

OTHER SIZES AVAILABLE!

oilet Chemicals Deodorant Sprays Graffit,
yducts Hand Sanitizers Urinal Blocks Cl

~ Offering A Complete Line
table Toilet & Septic N

\\}pel Vel Chem

OMPANY
SERVICING THE INDUSTRY WITH PRIDE SINCE 1974

infiltration
v;*#nm a tank adapter.

Call Today!
877-623-6222
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1-YEAR, 100, 000 MILE ENGINE WARRANTY NATIONWIDE » 5-YEAR WARRANTY ON TANI(S

i

New 2200 Gal. U.S. Tank, New Jurop R260

i

A

— 4 g
A )

New 3600 Gal. U.S. Tank. Jurop R260 & New 5000 Gal. US. Tank, New Jurop LC-420, Plenryln Stock

MoRe TRUCKS]IN; PRooucnon

Please; Call! For More Info 147. | Phone 305 691 8407 | Fax: 305 691.8416
MICHAEL\VERA:" GEORGE GONZALEZ: WWW. nahonaliruckcem‘e r.com
7186: 5540892 954-558-0816 WE EXPORT OR DELIVER

D R U M I T Biosolids Applicators

DRUM F|LL|NG VACUUM HEAD 2,500 to 6,000 gallon injection or broadcast

Trailer models
also available
liquid or dry

Vacuum head used to mtercept liquids or solids
and contain it in a 55 gallon drum. Eliminates Moro Pump
contammatlng your truck on small jobs. Sale!

‘| Pneumatic drum
skimmers pick up oil &

& 4 grease while operating
& | off of your truck’s air Bloomington, IL S
ks 1-800-678-2459

SINCE 1976

Setting the standard.

- www.elastec.com

ELHSTEE @ 1T 3?9( e\qlg)Sta rgﬁzaigégsarmi IL 62821 t h |
el: i
= — Fax: (618) 382-3610 WWW. S a y- CO m
AmericanMarine: E-mail elastec@elastec.com
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Infiltrator Acquires Advanced Drainage Systems

Infiltrator Systems Inc. acquired the assets of Advanced Drainage
Systems Inc. and its subsidiaries. As part of the acquisition, ADS entered into
a long-term, non-exclusive distribution agreement with Infiltrator Systems
and will continue to market and sell its Arc and BioDiffuser product lines.
Terms of the transaction were not disclosed.

NSF Publishes Water Reuse American Standard

NSF International published an American national standard for
commercial and residential onsite water reuse treatment systems, NSF/ANSI
350. The standard establishes criteria to improve awareness and acceptance
of water reuse technologies that reduce impacts on the environment,
municipal water and wastewater treatment facilities and energy costs.

SSPMA Revises Certified Pump Listing

The Sump and Sewage Pump Manufacturers Association revised a
listing of sump, sewage and effluent pumps that meet or exceed industry
standards. Pumps bearing the SSPMA-Certified seal have been tested
and rated in accordance with SSPMA industry standards. Participating
companies include Champion Pump, Crane Pumps and Systems, Franklin
Electric WTS, Glentronics, Liberty Pumps, Pentair Water, Wayne Water
Systems and Zoeller Co. The complete listing of certified model numbers
can be found at www.sspma.org.

E QUIPM ENT Vacuum Service Equipment

Septic & Restroom Trucks
gALES, LLC Slide In Units

Skid Mounted Slide In
Suitable for use in... Pick-Up Bed
Towed Trailer or Marine Service

450 Gallon Capacity
300 Gallon Waste / 150 Gallon Fresh

Conde Super 6 vacuum pump with 4-way valve
Electric Start 4.8 HP Honda
12 Volt battery
12 Volt washdown
system w/50’ hose
3" Discharge
30’ x 2" Tiger Tail
inlet hose w/stinger
Work Light

$7,995

Plus Freight

Standard Pump Option Packages:

85 H.P. Conde SDS 6 with 4 way valve

8.5 H.P. Masport HXL- 3V direct drive

11 HP. Masport HXL 4V

Available in 300, 450, 600 and 800 gallons capacities.
Single compartment and custom sizes aailable.

Factory - Direct Pricing « Standard Stock « Custom Built
Delivery Arran ged Worldwide

8 1 6'5 8 9" 7040 email: equipmentsalesllc@ gmail.com
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Rita Smith, executive director of NCADV, accepts a donation from Grant Salstrom
and Godwin’s Charitable Contributions Committee.

Godwin Donates to National Coalition Against

Domestic Violence

Pump manufacturer Godwin made a donation to the National Coalition
Against Domestic Violence. The organization works to eliminate domestic
violence, empower battered adults and children, promotes and unifies direct
service programs, alerts and educates the public and promotes partnerships.

Godwin Pumps Changes Name to Xylem
Dewatering Solutions

Godwin Pumps of America Inc. changed its name to Xylem Dewatering
Solutions Inc., effective Jan. 1. Godwin will remain the brand name for the
company’s Dri-Prime series of pumps.

Hino, Allison Sign Multi-Year Agreement

Hino Trucks and Allison Transmission Inc. signed a multi-year agreement
that will make Allison the exclusive transmission for all current and future Hino
conventional trucks in the U.S. ll

Come In We're

OPEN

www.pumper.com.




QUALITY Tank Trucks & Equipment

www.qualitytanktrucks.net ¢ Toll Free 877-635-0001 - Fax 317-635-9588 - 3301 Moore Ave., Indianapolis, IN 46201

We custom build hydraulic tank trucks to YOUR specifications. Spedializing in:
- . » Truck Mounted Jetters
» 2 Compartment Trucks
» Roll-Offs
» 500-5000 Gallon Available
» Port-O-Let Trucks

» Stainless Steel- Aluminum-
Carbon Steel
» Jetters with Hydraulic Rewind

Call’fora ; ~ =y [ ) Hose Reels
q'uo tetOday " o~ Visit our new website to view

R =iiagl T | our latest photo gallery of
\ custom built vacuum trucks.

g

e
M

. www.qualitytanktrucks.net
W N _ Y
We will NOT be ; { 5 Quality Tank is a authorized dealer for

undersold | Wegsed (@ NVE

AU AP

Valve Heaters for your Septic Truck

“Arctic Valve

Heat the Valve, Not the Sewage
SIMPLE — EFFECTIVE — SAFE

No piping changes or welding
needed on your fruck.

For: 3", 4" or 6" MZ Lever Valves
And Now: 4" or 6" Betts Valves

Developed by the inventor of
the Arctic Blaster

And THEY WORK!

ORDER NOW!

HAVE IT THE DAY
YOU NEED IT!

B

“o T /he Rescie”

)

- RODT

>THAWS PIPES ABOVE

THASTEES AR ARCTIC BLASTERS INC. |

>USE ON PLASTIC, SUNDRE, ALBERTA

COPPER OR ABS
>EXCELLENT MONEY 403.638.3934

MAKER Fax: 403.638.3734

New Concept In Franchising
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EQUIPMENT FINANCING SOLUTIONS

Stimulate Your Business With

Webster &
Capital Finance™

Booth 9012

e New and Used Equipment Financing
e Competitive Rates and Terms
® Direct Lender/No Hidden Costs

Webster Capital Finance offers equipment leasing
and financing services tailored to the unigue require-
ments of the waste management and environmental
industries.

Unlike many traditional lenders, our sales team has
expertise in both financing and waste management.
We understand the kind of payment plans that make
sense for your industry, the equipment, and day-to-
day business issues you face.

When you work with Webster Capital Finance, you're
teaming up with professionals who understand your
business and what it takes to help it grow.

Webstercapitalfinance.com NYSE:WBS

EXISTING CUSTOMERS & VENDORS NATIONWIDE
Robert Marino, Sr. Vice President, General Manager
800.344.2224

rmarino@webstercapitalfinance.com

MID-ATLANTIC NEW ENGLAND
Jim Ellixson Andy Stephanou
800.344.2224 800.478.8882

jellixson@webstercapitalfinance.com astephanou@webstercapitalfinance.com

All credit products subject to the normal credit approval process.

* The NYSE ticker symbol of WBS is assigned to Webster Financial Corporation and does not constitute an
offer to buy or sell securities by the Company, its subsidiaries or any associated party and is meant purely
for informational purposes.

Webster Capital Finance is a servica mark of Webster Financial Corporation. The Webster Symbol is registered
in the U.S. Patent and Trademark Office. Webster Capital Finance is a subsidiary of
Webster Bank, N.A. Member FDIC.

=3 Webster Bank, NA,
EENDER  Member FDIC
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WORKMATE

PORTABLE TOILET TRUCKS 4 SEPTIC SERVICE TRUCKS
TOILET & SERVICE TRRILERS ¢ SLIDE-IN UNITS

Portable Toilet
Service Trailer

GAP Compliant
Field Sanitation Service Trailer

1
Service Trailer
with Wash Station

a WoRK
o, MMATE

SANITATION INNOVATIONS

Septic Service Truck

WORKMATE TRUCKS  1-800-927-8150

A Division of FMI Truck Sales & Service
Ask for JOHN BARRETT or go to www.fmitrucks.com

Portland, Oregon

e o o e R e ) i

B o s |

o

e pumper.com gomcmag.com

"3 b promonthly.com "y tpomag.cbin

g ;4; onsiteinstaller.com pumpershow.com
b‘: ‘mswmag.com pumpertrader.com

; 3 | cleaner.com septicyellowpages.com
<5 [ somag.com sewerpages.com

One Complete Pac

kage




Butch Amthor and Brian Amthor
with Amthor Matador Pumper

Tank Truck Manufacturing
and Design Leaders

We're really proud to say we make them right here
in the USA. Plus, we guarantee them for 10 full years.

Booth
That's a pretty sweet combo, isn'tit?! ~ Brian Amthor
Proudly made in Gretna, VA 434.656.6233 Amthorinternational.com

Sentic-Serub

The First Choice for Pumpers to

Restore and Maintain Drainfields
Backed By Science m Proven with Experience = Many Satisfied me

Septic-Scrub™ is a superior product for
the maintenance and restoration of
septic system drainfields. Customers
appreciate that it is environmentally
safe, contains no organic
chemicals and does
not produce any

toxic by-products.

Most importantly,
Septic-Scrub works.

It breaks down sulfide
buildup in the biomat
and soil to allow for
better water absorption.

s

-No more breaking your
back to pump tanks

- No more handling dirty hoses
- No more hose slipping out of

yOLfr hands . ca“ For information on increasing
- Solid steel construction e sales and providing a valuable
y service to your customers,

Patented 1-80“-379-5911 PO. Box 31057 call Arcan Enterprises at

| — | 2 Clarksville, TN 37040 888-35ARCAN (352-7226
= e = www.dewateringofnewengland.com ( )

Learn more about
Septic-Scrub at www.arcan.com.
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Product
NEWS

he Magnum vacuum spreader from

Nuhn Industries Ltd. helps liquid

waste haulers boost productivity
and profitability and offers injection
capability, which eliminates the odors
typically associated with land application.

“Time Is money,” says Ken Prince,
the company’s operations manager. “The
faster you can load and unload, the more
profitable you can be.

“Your equipment costs the same
amount of money, you can only drive a
certain speed, and you can only spread
so fast in a field,” he continues. “So the
only place where you can really save time
Is during loading and unloading. And If
you can cut loading and unloading time,
you can increase your number of service
calls per year.”

Prince says the spreader can
load 6,500 gallons of sludge in about
two minutes and 20 seconds. A more
powerful, dual-ported rotary vane
vacuum pump delivers the increased
loading and unloading speeds. Two
pumps are available: on the Magnum
400, the pump can produce 400 cfm at 15
inches Hg, and the pump on the Magnum
600 can generate up to 600 cfm at 15
inches Hg.

“We upgraded our vacuum pumps,”
Prince says. “The advantage Is that they
achieve higher vacuum levels as well as
higher cfms because there aren't any
restrictions In the housing. Because
of the dual ports, air can go out as fast
as It comes in. They also run cooler
and use less oil than conventional
vacuum pumps.”

Made of heavy-duty, 1/4-inch steel,
the spreader’s unibody-construction tank
carries a five-year warranty. Capacity
ranges from 600 to 7,500 gallons. A dual-

n the "
SPOTLIGHT

By Ken Wysocky

tank configuration, called the Quad Train,
provides capacity of up to 13,500 gallons.
The tank includes a large, 5-inch, bubble-
type fill gauge. The tandem model offers
extra inlet ports at the front and rear,
Prince says.

An optional 22-foot-long vacuum
arm, which hydraulically retracts
onto a cradle built onto the side of the
tank, enables operators to off-load
waste without driving transport trucks
into fields.

“Environmentally, it's the cleanest
and most efficient way of moving sludge
- no mess or dropping (waste) on the
ground,” Prince says. “Highway vehicles
stay on the highway, where they belong.
You don’t want trucks going out into the
field and then dragging sludge or manure
back onto the roads. It's a big issue.”

The spreader can either inject
or top-dress waste. Prince says more
customers prefer to inject waste because
of the odor elimination.

“In populated areas, that's an
advantage,” he says. “Plus, if you can
smell the waste, that means you're losing
nutritional value in soll. If you top-spread
liquid manure, you lose 40 to 60 percent
of the nutrient value (nitrogen) in a 4- to
6-hour period.”

Other features include an 8-foot,
6-inch tongue for better handling and
visibility; a clevis or pintle hitch; an
11-foot width, which matches road and
tractor widths; an in-tank wash system;
pressurized unloading, which allows for
even spreading no mater how full the
tank is; and a spreader control valve on
the front of the tank, where the operator
can see It while driving. 877/837-7323;
www.nuhn.ca.

DuPont Landscape Systems
GroundGrid soil stabilization from
is a geotextile that uses a three-dimensional
honeycomb grid structure to provide ground stabilization for
landscape and construction projects. www.dupont.com.

GroundGrid soil stabilization from T
DuPont Landscape Systems

R i s s *
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Powerblanket Multi-Duty Heating
Blanket

The multi-duty heating blanket from
can thaw frozen ground (up to 24 inches deep) and protect
construction materials and machinery from freezing. Featuring
GreenHeat technology, the blanket uniformly distributes an
insulated barrier of heat while consuming low levels of energy.
Blankets range in size from 2 by 2 feet to 11 by 23 feet. Custom
sizes are available. Standard blankets are rated to -10 degrees F.
Arctic blankets are rated to -40 degrees E. 877/398-7407; www.
powerblanket.com.

Multi-duty heating blanket from
Powerblanket

SJE-Rhombus

Vario Speed Drive
The Vario Speed HMI
variable frequency drive for
pressure control applications
from is pre-
programmed, meeting specific
irrigation needs up to 500 hp.
800/746-6287;
www.vidpanels.com.

Vario Speed HMI variable frequency drive for
pressure control applications from SJE-Rhombus




Charles Austen Air Pumps
Envir-o Linear air pumps from Char|
Blue Diamond Pumps are designed
for use with advanced treatment units.
Featuring a weatherproof compact alloy
casing, the frost- and rain-proof pumps
have an electromagnetic diaphragm that
keeps wear to a minimum. Powered by
an electric motor, the pumps operate at
40 dBA. Models range from 30 Ipm (7.93
gpm) to 200 Ipm (52.84 gpm). 770/831-
1122; www.bluediamondpumps.com.

' and distributed by

Envir-o Linear air pumps from
Charles Austen

Super Products Durasucker Vacuum Truck

The Durasucker liquid vacuum truck from super “ro sis
DOT/ASME approved for use in industrial and env1ronmental cleanups.
The truck has a 3,200-gallon capacity and is designed for removing and
transporting liquids,
sludge and semi-solid
waste. The 72-inch carbon
steel tank has a maximum
working pressure of 35
psig internal and 15 psig
external (full vacuum).
800/837-9711; www.
superproductslic.com.

Durasucker liquid vacuum truck from
Super Products

Callahead Flushing, Climate Control Restroom
The HeadMaster flushing

portable restroom with cllmate

control from Callahead ©

has a 75-gallon freshwater

holding tank and porcelain

bowl. The aluminum restroom

has 1/4-inch-thick walls and

circular design. It comes with

air conditioner and heater.

Weighing 800 pounds, it

stands 9 feet, 3 inches tall.

Features include urinal,

dual toilet paper holder,

convenience shelfand

coat hook. 800/634-2085;

www.callahead.com/

portable-toilets/head

master.htm. l

HeadMaster flushing portable restroom with
climate control from Callahead Corp.

Www.HouSE-OF-IMPoORTS.com  CALL ANGEL AT:

: Rollover New Custom

oths
o ]ﬂ58 12156 New Protection Dupont Paint
Custom /-

Limited Engine Interior
Warranty
100K Miles

Optional 20k New Air New NVE
Front Axle P10 Pump SideTrays  Toolbox  Frame

» DELIVERY »EXPORT » PUMP WARRANTY: 1 YEAR » TANK WARRANTY: 5 YEARS

New Aluminum  New  Double  New 3rd Axle Spring  Aluminum

13k & 20k

786.258.3334
305.691.4778

Tank Welded ~ Three New Tank
Inside & Out  Baffles Tank 1/4”

2,500 - 5,000 Gal.

- OPTIONS:

* Multiple Compartments

* Full Rear Opening

* Interior Epoxy Coating

* Hydraulic Manway

* Heated Collars

* Brand New Lift Axle

Custom = Valves: Lever, Butterfly, or Ball
Bumper « Extra Work Lights
* Hoist Dump Tanks

» Sight Glasses

100,000 MVILE

LIMITED FACTORY WARRANTY

Mounted Tank  Wheels

Tires
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Bailey Septic

Reading, PA

“Instead of spending thousands of dollars
to install a new septic system we were
able to restore the existing one!”

A Drainfield Restorative Scott 4. Bailey - Baiey Inipection Services, Inc
ABA Well and Septic P.W. Essig Songer Plumbing
7 -

"}
R

Reading, PA Montgomery, NY

“SEPTIC DRAINER s like Magic “it’s in our best interest to help a customer  “We tried it. It works well. We sell it
in a Bottle!" restore an existing drainfield rather than vigorously to help our clients
Emily Edwards, Office Manager have to replace a system. Seplic Drainer save money.”
AEAWNE Serirs Sap(wudmmdwml' Pery Songer - °K Songer Plumbing

W septicdrainer.com

Sodlum is the REAL problem RCS I, Inc. PO Box 4143
We drive the sodium Queensbury, NY 12804
OUT of the soil. (518) 812-0000

ERICKSON

TANK & PUMP
Check Our W b Site for Current Inventory!

TANDEM AXLE

“Tanks” for your business!

909.785.2955

WWW.ERICKSONTANK.COM
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e Septic Tracker e

Septic software for pumpers.
Designed for a pumper, by a pumper.

¢ See all of a customer’s information and history on one screen.

¢ Generates completed reports; including Pumping, Customer
History, Income, a customizable report by criteria, and much
more...

¢ Scheduling Calendar, Work Orders, Dispatching, Invoices, Re-
minders, Past Due Accounts, Disposal Tracking, Employees,
Vehicle Service, Mailing Labels and more...

4 You name your services, so it fits anything you do.

¢ Exports data to external files.

¢ Uses backups to protect your data.

4 Use the FREE DEMO for 30 days. If you decide to purchase
the program, you can activate your demo permanently. No need
to re-enter data!!

¢ Come and visit us in Booth #138.

Toll Free 1-888-308-0651
www.septictracker.com  lynn@septictracker.com

Introducing Porta Tracker for portables.

Booth 138 @

Super Mongo
Mover® €

* Move ADA Restrooms
* Aluminum Frame
¢ Available with 2, 4, 6
or 8 wheels
* Easily Rides on Your Truck
* Ships UPS ]

Patented

Hitch Hauler”

Carry A Restroom & Super
Mongo Mover On Your
Pickup or Sport Utility

D _ e an

Deal Assoc. Inc. ywyww.DedalAssoc¢c.com



Visit our booth at

Pumper EXPO
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Southwest Products

Stop by and say
hi to Jerry Kirkpatrick

Portable Toilet & Service Trucks
200 gallons and up
Truck - Trailer - Slide-in’s

Vacuum & Pumper Trucks
200 gallons to 150 barrels

Booths: #11164, #12162

- February 27 - March 1, 2012
- Indianapolis Convention Center

Trailer Mounted & Slide In’s

Stock & Custom Units
200 to 1,500 gallons

Seal it Tight!
Seal {il!" Ea J}ﬂ-’,
Seal it Fast!

all « Easy 10 minute installation!

" | » Secure fit for all systems!

* Made & sold by septic installers!

« Prevent ground water infiltration
and save money at the same time!

Apply foam sealant to tank

Are you tired of using risers
that are too tall or too short for
the job you are completing?
Plastic riser pipe will give an exact
height each time. Try our system and

you will never have to carry concrete .
pipe and lids again. Save time by not p

having to assemble multiple sections. For more information, call us today!

Seal-R™ Lids Avalibe 12" 15", 18° : ¥ BrenLin Company, Inc
g "gad Manufacturers of Seal-R™ Products
Seal-R™ Rings 12, 'OnNAt
g 9048
Inner Safety Lids 8, 24"

Herman, MN
Soal-R™ Ligs can be pars

nstal lid.

J | 888-606-1998
Fax 320-677-3001 » E-mail: brenlin@frontiernet.net
www.seal-r.com
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© 1/4” Aluminum Construction e 2" Sight Eyes in Waste

e Conde Super 6 Pressure Vac Pump e Sight Tube on Fresh Water
with 5.5 hp Honda Electric Start * Completely Self-Contained

® 12 Volt Water Pump ® Ready to Work

© 300 Waste/135 Fresh
®25' Hose and Wand *OTHER SIZES AVAILABLE*

Robinson Septic Service Inc. )=

125 Rockrimmon Dr., Bellefonte, PA 16823 * f: §14,353.0263 * email: honeydippers @aol.com
1.800.252.3848 » www.robinsonsepticservice.com

v

&
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D\ ThioMpPSoN TANK

Building Quality Since 1950/

Happy Valentine's Day

B

4

Leading Technology

DOT Inspections
and Certifications
DOT 407/412 &
Non-Code Tank
Trucks & Trailers

Complete Parts &
Service Department

Thompson Vacuum

. ¥ Pressure Pumps

Rotary Vane Pumps

WASTEC &
MEMBER

Our look is expensive...

- St earrlli.ne Op_el:ations N~ o
[ 4~ Maximize Efficiency
"~ Increase Profitability

Y 4
AL
-
‘\r

4 n,

PACKAGE INCLUDES
Fully-integrated Maps
Optimized Routing

.+ Customer Service 1
ii~Email Route Sheets
;.‘:‘ GPS Interface

£ ,n .m:f DlsposaITrackmg 7
Customer Blllmg

COMPLETE

With
OUTSTANDING
SUPPORT

&

=
ebs

Call for a personalized online demo. {,.-.n-.,\
WWW.ROUTEOPTIX.COM A
o™

(866) 926-7849

. our service is priceless!

PSAI MEVBER
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NATIONAL ASSOCIATION OF
WASTEWATER TRANSPORTERS, INC.

Inspector Training & Certification:
February 25-26, 2012 - Indianapolis, IN
Indiana Convention Center

Operation & Maintenance

Training Certification:
February 25-26, 2012 - Indianapolis, IN i v

Indiana Convention Center

Vacuum Truck Technician
Training Course:

February 26, 2012 - Indianapolis, IN
Indiana Convention Cemter

FOR MORE mmmmu oAl
800-236-6298

8 Restroom...*4500 :
: 10 Restroom...*5000 :
© 14 Restroom...*5600 :
. 16 Restroom...*5900 :
™ 20 Restroom...*7000 :

Call about our new desmn to haul handlcaps
Used trailers also for sale

13" Tires
23" High |

Steel Tanks : NEW *2012 Dodge 5500, 1,000 Waste,

300 Fresh....vermniemeeeens

" . A NEW * 2012 International Terastar, 1000
p Waste, 300 Fresh........... $67,000
Polished Aluminum Skirting and Tool Boxes

Trailer Mount
Slide-in Tank 4

600 gallons waste/200 gallons fresh water.

$14,000

SLIDE-IN UNITS & USED TRUCKS AVAILABLE / MASPORT JUROP & CONDE VACUUM PUMPS

we stand CHECK OUR PRICES
pehind % LANE’S VACUUM TANK, INC.
trucks “:, 3133VANZORA RD. - BENTON, KY 42025
ol 800.592.3308 « 270.527.9945
\ Rooney Lane’s Ceu 270.832.3793 )




2012 Pumper/Cleaner Exposition

Booth #4101
Rir Machines

Liguid Vacs
$S Liquid Vacs
Liquid Rings
Roll-0ffs
Containers
Cyclones
Combos
High-Rails
Excavators
Tankers

YOU MIGHT AS WELL
RENT THE BESLT.

1-888-999-2081

Mississippi - Louisiana - Texas - South Carolina |
New lersoy - Massachusetts - Indiana

www.vactruckrental.com = 511.v TALS

Ideal for: Features:

» Weddings / Parties » Solar Powered
» Sporting Events + Self-contained
» Food Festivals » Flushing, china toilet

« Community Events » Enclosed sink -
» Restroom Remodeling + Power Converter (option) | &
» Movie Production « Air-conditioning (option) §
+ Interior Heater (option)
» Sink Water Heater (option)

1737 S. VINEYARD AVENUE * ONTARIO, CA 91761

PHone 909-930-6244 - ToLL Free 800-334-1065 « Fax 909-930-6237
www.NUCONCEPTS.com

BIO-CLEAN m

www.bio-clean.com
Phone: 800-553-5573 Booth

K

N Rel POWER BOOSTER™
ERPRACIETSE Designed to increase

I l the VERTICAL LIFT of
: liquid waste and sludge
= and eliminate long hose
' run obstacles.

PRODUCT USES:

Agriculture

Construction
" Power Booster Sizes: Environmental

““3. 4 &6 inch Mining

Discover how over 30 years industry experience Municipal Waste

and proven technology will increase your vacuum truck
performance. By providing limitless vertical lift and

Marine

distance capability, this unit will shorten project time. Onshore Dirill ing
Solid engineering coupled with rugged, lightweight Offshore Drrilli ng

construction make the Power Booster™ the ultimate Sewer &

pumping solution. Unsurpassed execution in highly Pi pe Cleaning

viscous applications.

)

Proudly made in the USA

972.355.0550 e pressurelift.com

See our video at www.Pressurelift.com
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Association

By Scottie Dayton

MICHIGAN

Land Application Demonstrated

Michigan Septic Tank Association director Chris Sloan and family
opened Sloan’s Septic Tank Service in Oakley to legislators, enabling them
to view proper procedures for land application of septage.

State Rep. Ken Goike, a former MSTA director and author of a bill
that would require local governments to provide receiving stations if they
banned the practice, suggested the tour to satisfy his colleagues’ concerns
and set the stage for action on his legislation. A bill that would grant
Michigan septic haulers a weight exemption during the spring weight
restrictions also will be introduced in the legislature.

Onsite System Guidelines Rewritten

Larry Stephens and Ron Lindsay of the Michigan Onsite Wastewater
Recycling Association assisted the state Department of Environmental
Quality in rewriting the 1994 Michigan Criteria for Subsurface Sewage
Disposal, which provides guidelines for the design and approval of onsite
systems above 1,000 gpd. A Yahoo discussion forum has been formed. To
subscribe, email MOWRA-subscribe@yahoogroups.com.

MINNESOTA
Advanced Certification Required

As of Feb. 4, Minnesota onsite professionals conducting design,
inspection, and service on Type 4 or 5 systems and those with design flows
greater than 2,500 gpd must have an advanced certificate. The Minnesota
Pollution Control Agency will enforce the requirement. The two-part
Advanced Design and Inspection course from the University of Minnesota
Water Resources Center provides the proper certification.

OREGON

Members’ Voices Heard

Testimony and letters from members of the Oregon Onsite
Wastewater Association were instrumental in having an improved onsite
code approved by the state Department of Environmental Quality.
Recommendations included filing annual maintenance reports on new
sand filters and pressure distribution systems, creating a time-of-sale
inspection program for the state’s coastal zone, and improving the approval
process for alternative treatment technologies.

An article in the association’s summer newsletter by Yamhill County
regulator Kim Aldrich tells of a giant root mass found by Dennis Gibbens,

You actually do it.
S \‘ Find the tools you need to keep your communities green at
=H ~ www.colepublishing.com.

P

> Publishing environmental trade magazines since 1979.

.
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owner of Price-Rite Septic Tank Service in Newberg. Responding to a
service call, Gibbens excavated to find a round, vertical septic tank with a
9-inch-thick root mat in the shape of the tank.

“It looked like an alien slug,” Aldrich writes. Roots from a maple tree
eight feet away had penetrated between the lid and base of the tank, then
followed the piping to the drainfield. Aldrich invites other service providers
with root stories to email them to aldrichk@co.yamhill.or.us.

WISCONSIN
New Association Manager

Essie Consulting Group hired Kimberly Cunningham as manager of
the Wisconsin Onsite Wastewater Recycling Association.

Training

Alabama

Licensing classes are the joint effort of the Alabama Onsite Wastewater
Association and University of West Alabama. Courses are at UWA
Livingston campus:

o March 7-9 - Advanced Installer I Class

« May 2-4 - Advanced Installer II Class

« May 23-25 - Basic Installer Class

The first day of classes is for installers and the second day is for
pumpers and portable restroom operators. Call the training center at
205/652-3803 or visit http://aowatc.uwa.edu.

Connecticut

The Connecticut Onsite Wastewater Recycling Association is holding
its Installer School on Jan., 12, 19 and 26 and Feb. 2, 9 and 16 with a snow
date of Feb. 23. The COWRA Pumper/Cleaner School is Feb. 16 with a
snow date of Feb. 23. Classes are at Wesleyan University, Middletown. Call
860/267-1057 or visit www.cowra-online.org.

lowa
The Iowa Onsite Wastewater Association has these courses:
« March 16 - Operation and Maintenance Workshop, Coralville
s March 23-24 - CIOWTS Installation Overview and Test, Ainsworth
s April 27 - Operation and Maintenance Workshop, Emmetsburg
Contact Alice Vinsand at 515/225-1051, execdir@iowwa.com, or visit
www.iowwa.com.

Minnesota

The University of Minnesota Water Resources Center has these classes:

s March 5-6 - General Continuing Education, Willmar

s March 7-9- Advanced Design and Inspection of Onsite Systems,
Part 1, St. Cloud

« March 14-16 - Maintaining Onsite Systems, Brainerd

« March 19-21 - Introduction to Onsite Systems, Farmington

s March 22-23 - Installing Onsite Systems, Farmington

s March 27-28 - Solutions for Difficult Sites, St. Cloud

« March 29-30 - Pumping/Maintainer Continuing Education,
Brainerd

¢ April 2-4 - Introduction to Onsite Systems, Cloquet

« April 5-6 - Installing Onsite Systems, Cloquet

« April 11-13 - Basic Onsite System Designs, Brainerd

« April 18 - Design Continuing Education, Alexandria



Call Nick Haig at 800/322-8642 (612/625-9797) or
visit http://septic.umn.edu.

Center, Collinsville. Contact Steve Johnson at Pumper & Cleaner Environmental Expo
New England jswastewatersystems@mchsi.com. International, Indianapolis, Ind. 866/933-2653;
The New England Onsite Wastewater Training WWW.pumpershow.com.
Center at the University of Rhode Island in Kingston L
Utah Onsite Wastewater Association Conference, March 2-3

has these courses:

. . Seaside Civic and Convention Center, Seaside. Spring Septic System Conference & Expo, Radisson
* May 31 - Installing Advanced Onsite 541/389-6692; www.02wa.org. Hﬁtelgand F:)onfti,r(:ence Center of New szlpshire,
Treatment Systems Manchester. 603/228-1231; www.gsdia.org.
o May 31 - Innovative and Alternative Feb. 18
Technology Field Training at Peckham Farm Saskatchewan Onsite Wastewater Management March 29-30
Call 401/874-5950 or visit www.uri.edu/ce/wq. Association Convention and Trade Show, Saskatoon. ~ Alabama Onsite Wastewater Association Trade
For soil courses, call Mark Stolt at 401/874-2915 or 877/489-7471; www.sowma.ca. Show, Pelham Civic Complex, Pelham. Call Dave

email mstolt@uri.edu.

North Carolina

April 18-19 - Designer/Inspector Continuing
Education Combo, Alexandria

April 19 - Inspector Continuing Education,
Alexandria

April 24-27 - Advanced Design and Inspection Jan. 30-Feb. 1
of Onsite Systems, Part 2, St. Cloud

April 30-May 4 - Maintainer/Service Provider
Combo, Mankato Feb. 6-9

April 12 - Bottomless Sand Filter Design and

Installation at judith.sims @ usu.edu. Kelowna. Call Lesley Desjardins at 877/489-7471
April 19 - All About Series: Septic Tanks or lesleyd@shaw.ca.

April 26 - Conventional Onsite Wastewater Febh. 10

System Inspection Saskatchewan Onsite Wastewater Management March 4-7

April 26-27 - Conventional Onsite Wastewater Association Conference, Radisson Hotel and Pennsylvania Association of Sewage Enforcement
System Inspection and Field Training Conference Centre, Saskatoon. 877/489-7471; Officers Conference and Trade Show, Holiday Inn,
May 3 - Functional Inspections www.sowma.ca. Grantville. 717/761-8648; www.pa-seo.0rg.

May 10 - Innovative and Alternative

Technologies Feb. 10-11 March 19-20

May 17 - All About Series: Sand Media

Calendar

) aren ) Minnesota Onsite Wastewater Association
April 30-May 2 - Maintaining Onsite Systems, Convention and Exhibitor Showcase, Sheraton South, ~ Feh. 22-24
Mankato Bloomington. 952/345-1145; mowacarla@aol.com. Kentucky Onsite Wastewater Association

Onsite Wastewater Professionals of lllinois Annual
Conference and Trade Show, Gateway Conference Feh. 27-March 1

Northfront Business Resource Center, Davis Applied Onsite Wastewater Management Association of
Technology College, Kaysville. Contact Judy Sims British Columbia, Coast Capri Convention Centre,

Oregon Onsite Wastewater Association Conference, Granite State Designers and Installers Association

Feb. 21-22

Texas Onsite Wastewater Association Conference,
Waco Convention Center, Waco. Call Tim Taylor
at 888/398-7188; www.txowa.org.

Conference, Hyatt Regency, Louisville. 270/314-
7110; www.kentuckyonsite.org.

Roll at 334/396-3434 or visit www.aowainfo.org.

North Carolina State University has the following courses:

March 13 - Basic Troubleshooting of Onsite System Malfunctions,
Mills River

March 14 - Advanced Troubleshooting of Onsite System
Malfunctions, Mills River

March 27 - Redoximorphic Features, Soil Wetness, and Water Table
Relationships, Wilmington

March 28 - Water Movement and Treatment Through Soils,
Wilmington

April 17 - Subsurface Wastewater System Operator Training School,
Raleigh

Call Joni Tanner at 919/513-1678 or visit www.soil.ncsu.edu/training.

Virginia
The Virginia Center for Onsite Wastewater Training has these classes at
Pickett Park unless stated otherwise:

March 20-21 - Wastewater Basics

March 27-28 - Water Movement in Soils

March 19-May 31 - Department of Professional and Occupational
Regulation Test Review, Hybrid

April 2-May 31 - Understanding the Septic Tank, Web based

Contact Lydia Shepherd at 434/292-3101 or lydia.shepherd@
southside.edu or visit www.southside.edu.

Washington

The Washington On-Site Sewage Association and Washington State
Department of Health in cooperation with Washington State University are
offering these certification courses at the training center in Puyallup unless
stated otherwise:

o March 7 - Troubleshooting and Repairs

» March 15 - Design of Subsurface Drip Systems, Bellingham

o March 28-29 - Exam Review for Designers

« April 4 - Maintenance Basics

o April 11 - Design of Subsurface Drip Systems

o April 18 - Pumper, Mt. Vernon

Call WOSSA at 253/770-6594 or visit www.wossa.org.

Wisconsin

The Department of Safety and Professional Services is offering a
Plumbing and Private Onsite Wastewater Treatment System course March
6-8 at the Ramada Plaza Hotel in Green Bay. Visit http://dsps.wi.gov/sb/
SB-DivContinuingEducation.html.

Pumper invites your state association to post notices and news items in
this column. Send contributions to editor@pumper.com. B
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REPAIRED / RE-MANUFACTURED
& Core Exchange & Fast Turnaround & Best Price &1 Great Service

POWER VAC, INC. is your best choice for unmatched Before Re-manufacturing
quality in blower, pump, truck, and transfer case service
needs; as well as, replacement parts for all your
industrial vacuum equipment. We offer complete
machine shop capabilities from skilled personnel for all
blower, pump, truck, transfer case makes and models.

© POWER VAC is a factory authorized service

center for: {fCOTTA RUBUSCH)

Uu s A ine.

4 Re-manufacture or exchange (the common
truck blowers are in stock).

¢ Transfer cases re-manufactured or repaired.
(Cotta - Dana - Webster Span Case)

& Water Pump re-manufactured or repaired
(Meyers - Vactor - NLB - Kaiser)

Whether exchanging or re-manufacturing your
equipment, POWER VAC Inc. will provide fast, friendly
service, prompt tum around
times, and exacting quality at
a fair price. Call us for all

of your equipment needs. [\ \\\\V/=Te
262.542.8989

POWER VAC, INC. - W228 N2792 Duplainville Rd. * Unit G. - Waukesha, WI 53186
(262) 542-8989 - Fax: (262) 542-6262  www.powervacinc.com

View Qur Entire Inventory
Online: www.artstrucks.com
3001 West Expressway 83
McAllen, Texas 78503
956.686.2326 Fax 956.686.5179
1.800.292.7007
Financing Available

1998 INTL Combo Sewer Truck, Int1DT466 = 2002 INTL Vacuum Truck, Intl. DT466
Diesel Engine, Allison Auto Trans., A/B, Vactor = Diesel Engine, 8 Spd Eaton Fuller Standard
2103-16 Combo Sewer Cleaner, Hydrostatic Trans., A/B, A/C, 3150 Gal. Vac Tank, 3 Inch
Drive, 4 Ft. Tele Boom, 500 Gal Water Tank, Intake Valve, 7 Ft Hyd Rear Door, Dump
Multiflow 35 GPM Water Pump. Lot #3116974  System, Cat Walk. Lot #3116975

1996 Freightliner FI-70 Vacuum Truck,
Dt530E Diesel, Allison 3060 Auto Trans., A/B, | 5.9L Diesel Engine, 6 Spd Eaton Standard
Vac-Con V350 OSHA Combo Sewer Cleaner, = Trans., A/B, Lely Tank System, 1500 Gal

2000 INTL 2554 Combo Sewer Truck, Intl

Waste, 500 Gal Water, Jurop Pump, 15"
Intake Valve, 15" Discharge — 4" Valve.
Lot #3116964

3 Fans, 5 Yd. Debris Tank, 6 Ft. Tele Boom,
Cummins Rear Diesel, 69,331 Miles.
Lot #3016447
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PAPER PRODUCTS «”_

DEODORIZERS
TOILETPAPER .  DEGREASERS =
URINAL BLOCKS @  HAND SANITIZER
SAFETY PRODUCTS %  SOAPS o

DRAIN OPENER AND GREASETRAP TREATMENTS N

A One Stop Shop For. All Of Yoour Portable
Sanitation And Septic Service Needs

. > 10* OFF

Any item purchased for the first time

VISIT US AT WWW.CCOUNTRYSUPPLY.COM [T}
Email: Cam.Giusti@gmail.com 1124
Toll Free: 888-673-5846  Local: 856-665-8282

Fax: 856-665-2648 Cell: 856-889-0804

Heauy-Duty Towable Backhoe

FAST + AFFORDABLE + COMPACT « DURABLE

Gets you to the job site fast without secondary equipment!
+ 18 hp engine » Torsion block suspension for

* Digging depth up to 8 feet easy towing

* Hydraulic drive for job site mobility ~+ Quality machine — Built to last!

* Used Machines Available ¢

GO - FOR - DIGGER
www.gofordigger.com

1681 Halleck Rd. « Morgantown, WV 26505
304-296-7000 * Fax: 304-296-5034




PERFORMER

Prices start as low as... ‘ . .\ Register to Win

Booth 10134
@RD\WE TTB%]I]@ OWE ROMIE]

1200 Gallon Aluminum ‘vBri ht

2011 Ford 550XL

TankTec ; ~wksT-pMARK

888-428-6422 800-692-5844
Steve Nelson Jeff Hurst
www.tanktec.biz y www.west-mark.com

866-789-9440 Az Y 888-281-9965
Kevin Keegan ( Phil Hodes
www.keevac.com ¥ www.tristatetank.com

Dewatering Sipie

Flo Trend® Systems ¢ 713-699-0152 « 800-762-9893 « www.flotrend.com ¢ sales@flotrend.com

Pintel Hitch
Sludge Mate®

From coast to coast the most economical and simple way to dewater sludge. Do away with aging drying beds. Quit hauling water for disposal just because 1-2% are solids. Don’t
even consider complicated expensive and hard to maintain mechanical dewatering devices. The Sludge Mate® together with the Poly-Mate® form a dynamic duo of dewatering.
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Mprketplace
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ana Sources of Odor

Fast « Inexpensive ¢ Easy
Superiore 5E

Electric Smoker

Using Superior® Classic Smoke

800-945-TEST

DREDGING & DEWATERING SERVICE

e Municipal and Industrial e Digester and Lagoon Cleaning
» Double Belt Filter Presses e Liner Repair & Replacement

. (513) 241-1600

Fluid Technology, Inc.

G Fax (513) 756-1995

www.fluidtechnologyinc.com

'Cval,l'g" o
Dick Crane

Your Authorized Dealer

1.800.223.2256

T&T Tools, Inc.
800.521.6893

CALL
for a
FREE
Catalog
Many sryles
Available

ooth
02 Heat-Treated

Insulated
Soil Probes Hooks

{for locating) {for covers, lids, etc)
www.mightyprobe.com

Waterblaster

Rentals & Sales
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Houston, Texas

Boatman Industries

1K to 50K psi
60 hp to 1000 hp
Waterblasters & Accessories
Used Equipment Sales

713-641-6006

www.boatmanind.com

Pumpers & Inspectors

MEET THE [MIAX

Septic Sludge Sampler

Link release

!
\ hook opens

mega valve
and slams it

| shut.

“}ﬂe\ Polycarbonate
11.50” OD
max strength.

SRAVENFRR
]

Mega valve

takes

Raven

up heavy sludgé®

8 ft model $98
B-40404-8

Sales 800-545-6953

Or order online www.ravenep.com

'NIEO\ aV ™

as FILL
:’ a job opening
,:mV?:E ANNOUNCE
wal-| contracted services
e, offered

leed

e, BID OUT
ls:?e. an upcoming job
e SELL

mes| used equipment
':afe

}?1; OBTAIN
22| a position wanted
e FlND
™ what you're

e looking for!

w_eé

{(I;r:ei Reach

+ 25,000
I dedlcuteg professionals
nas| each month in Pumper!
seer)
,and WWW.pumper.com/
0(6-| order/classified/
Hing

FINANCE
. o@/ R [
ec! ctw

con

SPF

Look
lates
Bay A

12 Volt Electric Valve

= Draws 17 amps
= 150° Surface Temperature
® 32 Sq. inch heating
coverage
= Easy to install in trucks
or trailers
= Retro fitting

A\ TRAILERS AND
']> TRUCK BODIES

INCORPORATED

1-877-634-1922 | www.itimfg.com

ARE YOU

Custom Manufacturer of Gas & Oilfield Equipment
TIRED OF

WELDING A P!A'I'E

ACROSS YOUR TEETH?

You should try o HALL'S GRADE BLADE
r backhoe or excavator. -

* 4 sizes available, 4' 10 10", for excovators

« 5 different szes for rubber i backhoes and miniexcavators
If you would like to know more, call us toll-free ot

319.470.3033 - www.gradeblade.com

Haw's GRADE BLADE, INC.

1 v

When you receive 800 257 7222

Pumper each s o
month there is W
Subscribe today

no need to bluff.
Join 25,000 of your to guarantee
your winning

industry peers each
Pumper, for the unlim- hand!

month who welcome
ited value it brings them.

Each issue will show
4 N

you new tools, tips to
save on expenses,
money-saving deals
and much more.

{ECK OUT THE LATEST




Marketplace Advertising

e_0 '—
LRGN Do you have the WATER =
W 5‘ ‘e (o) J a3 ?
gy Wash down bly
up to 500%

High Performance 12V
NON-TOXIC Biological Aeration R 0 TA RY

Wash Down Pumps
Proprietary blend of amino acids, L 0 B E
enzymes and minerals

0, Zyme

Increase Dissolved O,

« Units from 4,000 t

No Other Product Compares P U M P S pir ks
» Remediates tank and soil, increases convertibles
percolation * 60-600 hp, diesel
'?stgpa"- dlay, caliche Technical Features: or electrc
oS So « Self Priming » Rent, buy or lease
g I;%uc:smsgl;s 15S-c00, » Positive Displacement * Branches in MI, TX,
+ Greatly increases microbial * Pulsation Free NJ,CA, LA

achivity 0:Zyme « Low Shear Operation I S T —
» Recovers failed drainfield and  *#Soi 20y Water AerJN'V" « Reversible Rotation y www.nlbcorp.com
sand filters « Flows up to 5,000 usgpm

|

» Breaks down biomat * MIP Design=

» Treats septic systems, ponds, 2 —
.'Z&zw"ilwzmds_ - Maintenance In Place : CONFINED
ers el in SOl anc wate! (.\ SPACE
Distrisuror Pricive ENTRY
DRS Environmental 7 PACKAGE

www.drsenviro.com * 541-388-4546

Aeration without

B 252,995
The bégtvpackage on the
market includes:

612.435.7300

an Aerator! www.boerger.com * INCREASE PROFITS 20% * 4-Gas Air Monitor \
* EASY TO SELL 0 « 7' Tripod
o SIMPLE TO USE = « 3-Way Fall Protection |
Join The Rooter-Man Team: www.RooterManFranchise.com o PROFESSIONAL STRENGTH Bﬂn‘h ” r:yW‘ 5 ‘j \
* WO n
* EPARECOGNIZED 4113 i g A
* Ful yHarness %

You have everything to
gain...call 800-951-4246

for your FREE sample. Add a Blower with 15’ ofductforonly $350!
NO ROYALTY ON PERCENTAGE OF SALES - Add a 5 Minute Escape Respirator for only $500!
Franchise Package $7,950 One Bioechnology s A==//Fcr 800.362.0240
RESERVE YOUR EXCLUSIVE TERRITORY * Call 1-800-700-8062 www.biotechnology.com %3 oy www.mfechcompany.com

Finally... areal
solution for handling
grease trap waste!

« Environmentally Responsible
«Cost Control

«Competitive Edge

« Additional Revenue

¢+ Increased Productivity

The Best
Septic Vent Filter
Your Money Can Buy

L’E" mf@"m'%ﬂ

Great Tips. T
@ More Carbon than other filters
Great Dealst. m Patented Cross Flow Design
Great Magazine. Wicks Away Moisture
Tum the page and stay - 2
up-to-date on the latest Made for GreasaTrap Haulers "4 IndustrialOdorControl.com
products, equipment by Grease Trap Haulers 866-NO-STINK (667-8465)

973-846-7817

3046584778 @

Downey Ridge Environmental Co.

www.greasezilla.com Simple Solutions

and information for

B your industry.
Don't miss an issue — Subscribe today!

cal1.800.257.7222

or go to WWW.pumper.com More Info At PumperShow.com
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ADVERTISING

SANITATION POSTCARDS & BUSINESS
CARD MAGNETS: Remind your custom-
ers and prospects with color postcards and
magnets. Economical marketing tools. Trade
show handouts as well. Call 781-844-8600.
Visit www.sanitationpostcards.com.  (PBM)

AREATORS

Multi -Turbo Aerator B series: Set at
same air flow as multi-flo aerator. This
aerator can produce THREE times more
air & agitation than other aerator’s in
its class. Amps at 3.5 1/3 hp at 3.5 ft,,
Mechanical seals (waiting for a job).
Roland’s
800-717-8807
www.cprservice.org IL P02

BLOWERS

One (1) very good used Roots 824 PD blower.
www.VacuumSalesinc.com, (888) VAC-
UNIT (822-8648). (PBM)

BUSINESSES

ARE YOU MOVING TO FLORIDA? Would you
like to start a septic and sewer cleaning busi-
ness? | have license - will sponsor. For more
information call Larry at 931-335-3231 or 931-
248-1284. (CPBM)

For Sale: Northwest toilet company, 300+
units. $200,000 per year, billing in bad times.
253-833-3111, WA, (P02)

Looking to purchase existing septic
businesses in Western CT. All inquiries will
be kept confidential. Please call Tony at
203-648-1301, CT. (Po4)

BUSINESSES

For Sale, Successful Portable Restroom
Business located in Boise, Idaho. Established
18 years with a loyal customer base, city and
government contracts. Grossed $650,000
last year. 1500 units, 6 International service
trucks, 3 flatbeds and 2 sales trucks. Asking
price $550,000. 208-250-6631 Steve, abc-
san@att.net, ID. (Po3)

Wanted Pontiac Michigan or Grand Rapids
Michigan: Experienced septic installation,
repair technician. MUST have passion, drive,
enthusiasm to spearhead new septic division
at growing plumbing company. Career oppor-
tunity for right individual who enjoys working
with a team and developing their leader-
ship skills. Competitive pay, health benefits,
401(k), career advancement opportunity with
proven skills and drive. EOE Contact skiii.
triss @gmail.com, MI. (P02)

State approved liquid waste transfer sta-
tion for sale in Fort Bend County, TX [the
fastest growing county in the U.S.A] Sale
includes 2 vacuum trucks and an extensive
6-county, 30-year commercial & residen-
tial septic tank cleaning customer base,
many of which are repeats due to our A+
rating with the BBB. kcheath@gmail.com.

(PBM)

For Sale: Full service septic, sewer/drain
cleaning company, Citrus County, Florida.
Includes all equipment and accounts, great
opportunity for the right person. $90K. Call
Jake at 1-800-625-2608. (P04)

Family owned portable toilet business. Owner
with health issues forces sale. 500+ units, 4
service trucks, located in beautiful Sacramen-
to, Calif. area. 16 years established business,
loyal customers. Serious inquiries only. Leave
message; will return calls. 916-343-3326.
(PBM)

BUSINESS OPPORTUNITIES

USED COOKING OIL RECYCLING. Now is
the time to enter into the lucrative used cook-
ing oil recycling industry. A must for anyone
in the pumping or bio-diesel business. Prices
are at an all-time high and fuel credits are in
place. Call for consulting services or to order
our non-technical, easy to read manual on
how to recycle used cooking oil. Visit WWW.
GREASERECYCLING.COM or call 321-202-
6688. (P02)

WWW.ROOTERMAN.COM. Franchises

available with low flat fee. New concept.

Visit web site or call 1-800-700-8062 x26.
(CPBM)

BUSINESS OPPORTUNITIES

National Grease Recycling Inc. Let us
teach you how to recycle restaurant's waste
fryer grease and oil (yellow grease) only.
No trap grease. Big $. Over 30 years.
experience. Will guide you through complete
process from collection to processing to mar-
keting to end users. Don't lose your trap busi-
ness to competitors that offer both services. We
also buy cooking oil, unprocessed, anywhere in
the country. Call for information. Dewey Walk-
er. 813-752-9535 or 813-758-2552.  (PBM)

BUSINESSES WANTED

WANTED: Looking to acquire septic busi-
nesses in Massachusetts. All inquiries will be
confidential. 508-868-7627. (PBM)

COMPUTER SOFTWARE

Pumper Plus Biling Software: Regularly
$795. Mention this ad in Pumper.com and
purchase for only $595. Pumper Plus is a bill-
ing software package from Galaxy Systems,
www.galsys.com/pumperdemo.asp, that han-
dles billing for septic pumping and portable
toilet service-type companies. Inquire at solu
tions @ galsys.com or call 800-985-3029.
(PBM)

DEWATERING

ALAR 660 AUTOVAC DEWATERING
PLANT. HUGE SAVINGS ON DISPOSAL
COSTS!!! MUST SELL. Price reduced to
$10,000 OBO. Moving Sale, must sell! Com-
plete plant, like new. Vac skid with electrical
control panel, fully automated system. Grease
interceptor and septic separation primary
use. All electric, location plans, manuals. Too
much to list! CALL TODAY. 808-848-1569.
(P02)

Are you considering purchasing OR are
you frustrated with your current Dewatering
Box?? | have a better way! Call me to leam
more. 317-539-7304. (Po2)

20 YD DEWATERING FILTER BOX: Com-
plete roll-over tarp system with fiberglass
bows, filter media, center wall, loading
manifold, drain and wash-out ports, rear
door with quick release handle and quick
close latch. Also complete polymer system
available. $18,000. Call for more info.
863-984-8994 or visit

www.idsfilterboxes.com FL
oCMP02

DEWATERING

22-yard dewatering box w/steel rolling tops.
Does not include filter media or polymer injec-
tion system. Asking $18,000. 770-917-0377,
GA. (PBM)

Parkson,1 meter belt press with rotary drum
thickener used to process septic and portable
toilet waste. For more info and price call 541-
269-5050. (P02)

DRAINFIELD RESTORATION

Soil Shaker 2000. Universal skid steer at-
tachment for drainfield restoration. Buy fac-
tory direct $6,250. www.soilshaker.com or call
320-293-6644. (PBM)

TERRALIFT FOR SALE: 1995 LT 11 model,
recently rebuilt and painted. Very well main-
tained and runs great. $10,500. Contact Brian
218-428-0391, MN. (PBM)

TERRALIFT: Huge discounts on new and
used Terralift machines. Call Dick Crane, your
authorized dealer, at 1-800-223-2256.(PBM)

EASEMENT
SEWER FLUSHER

WITH TRAILER: Lombardini diesel en-
gine. Only 75 Hours! .................. $9,500
Call Tommy at 423.240.9737 or
see photos at www.usienviro.ecom
P02

HAZARDOUS WASTE UNITS

2001 Cusco vac tanker, 5,500 gallons, 2000
Mack C613 wet kit. $70,000 OBO. Call Jim at
904-791-9992, FL. (P02)

1995 Mack/Cusco stainless steel MasterVac,
DOT certified, MC412, 3,200-gallon dumping
tank. 27’ Hibon blower with Demagg RFL 100
vacuum pump. KLM Companies 617-909-
9044. (P02)

90 KW T800 with 3,000 gallon, DOT certified,
Presvac stainless steel vacuum tank, Presvac
PV750 vacuum pump. KLM Companies 617-
909-9044. (P02)
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HAZARDOUS WASTE UNITS

New 3200 US gallon carbon steel DOT
certified 407/412 vacuum tank. Dump type
with full open rear door and Presvac PVB
750 vacuum-pressure pump installed on a
2012 Peterbilt 348 cab and chassis. (Stock
#13490A-D) www.VacuumSalesinc.com,
(888) VAC-UNIT (822-8648). (PBM)

1999 Sterling cab and chassis with a Cusco
Turbo Vac 3800 industrial loader with a jet-
ting system. (Stock #3163C) www.Vacu
umSalesinc.com, (888) VAC-UNIT (822-
8648). (PBM)

1997 Freightliner with Presvac, 2,300 gallon,
DOT certified vacuum tank, Presvac PV750
vacuum pump with new paint and tank in-
spections. KLM Companies, 617-909-9044.
(P02)

1994 Brenner, 6,000 gallon, stainless steel,
non-code, straight barrel vacuum trailer. Air
ride suspension with 6” discharge. KLM Com-
panies, 617-909-9044. (P02)

1996 International 4900 Vacuum
Truck: 32,900 GVWR, DT466, Allison
auto frans., IBEX, 1,750 gallons. DOT
tank, IBEX pump, ONLY 6,071 ACTUAL
MILES, 11,000 GVWR front, 21,900
GVWR rear, 11R, 22.5 tires, tank serial#
9611001, DOT SPEC, DOT 407/412,
SHELL material SA516 GR70, HEAD
material SA516 GR70, WELD mate-
rial MS, TRUCK MILEAGE 6,071, PUMP
HOURS 1,723. Asking

Contact Brian at 765-561-0599 roa

2009 Freightliner with Presvac, Powervac
wet/dry vac with 3,200 gallon, DOT certified
vacuum tank with dump and door. Remote
controls with full boom and vacuum off-load-
ing pump. 450 hp, fri-axle unit with all options.
900 hours, 15K mileage. Must see. KLM
Companies, 617-909-9044. (P02)

2012 Freightliner M2 with new Presvac, 3,200
gallon, stainless steel, DOT certified, dump
and door vacuum tank, 800 cfm blower, 330
hp. KLM Companies, 617-909-9044. (P02)

2000 Mack RD6885 cab & chassis with a
4,000 gallon, C/S, DOT certified vacuum tank
unit with PV750 pump. (Stock #1460V) www.
VacuumsSalesinc.com, (888) VAC-UNIT
(822-8648). (PBM)

1993 White GMC vacuum truck, triple axle,
2875-gallon tank, 176,585 miles. $19,500
OBO. Lenny 818-612-5148 CA. (PBM)

HAZARDOUS WASTE UNITS

2012 Peterbilt triaxle 365 with POWERVAC
3800, High Dump, 3,000 U.S. gallon, D.O.T.
407/412 regulations certified. Sound en-
closure type unit. (Stock #13478V) www.
VacuumSalesinc.com (888) VAC-UNIT
(822-8648) (PBM)

1998 Mack RD6885 with a 3000 US gallon
DOT certified, carbon steel vacuum tank unit.
(Stock #6653V) www.VacuumSalesinc.
com, (888) VAC-UNIT (822-8648). (PBM)

2009 Sterling fri-axle LT 9500 low mile-
age. POWERVAC 3800, 3,250 U.S. gallon,
carbon steel. Dump Type; D.O.T. 407/412
regulations. (Stock #4931C) www.Vacu
umSalesinc.com (888) VAC-UNIT (822-
8648). (PBM)

HYDRO EXCAVATING
EQUIPMENT

1992 Volvo C&C with Vactor 2100
series: 60,715 miles, 2,968 hours, work
ready, clean fruck. ................... $74,000
Call for more details!
503-969-9545 / 503-682-8000 (lllPO

3

2004 Vactor 2112 HXX Hydro Ex-
cavator: Refurbished & rebuilt hydro
excavator mounted on 2004 Sterling,
CAT C12, 355 hp, like NEW with LOW
HOURSMILES.
www.intemationallinkilc.com
Call 856-599-4838 P02

1992 AutoCar with Vac-Con Vacu
um System: John Deere aux, 101,308
miles, Cat 3406, 400 hp, leaf spring,
12-yard debris, tandem axle, 8LL, work
ready. $99,500
503-682-8000 OR Po2

JETTERS-TRAILER

2011 Power Line 10’ jetter trailer system,
new 4/5/11, 6.8 hours, $30.5K. New, 35 hp,
Hot H20, tool boxes, 500 ft. 3/8 hose, 100’
fill hose, 3/8 Wart Hog, $25K OBO. 410-937-
1887, Jim. MD. (P02)

2002 4018 US Jet with 1,000 hours

for sale: 4,000 psi @ 18 gpm, $14,500.
Runs like a new one. You won't find a bet-
ter deal than this. Comes with 3 heads
and new Jetter hose. We will deliver
within 500 miles of Atlanta for free. It is
in great shape and we will give a 30 days
warranty. New tires 3 months ago. Pivot
reel that extends. We purchased a Jetter
truck and this unit only used 1-2 times per
month. Garaged kept.

678-906-0712 GA P02

2004 O'Brien 3510 trailer jet, 350-gallon water
tank, 400" of 1/2” hose, Giant water pump, 10
gpm @ 2,500 psi, 20 hp Honda engine with
electric start. Great for 3" to 8” pipe. Garage
kept. More info call 608-444-9588. $6,500.
(Po2C03)

Xtreme Flow Hot/Cold Jetter! Model#
HJ2TA8536, tandem axle trailer, 35 hp
Vanguard 8.5 gpm @ 3,600 psi, 325 gal.
water tank, 300" hose, General pump.
Fully loaded! Call for special pric-
ing! List $34,995. On sale for $29,995.
800-213-3272,

www.hotjetusa.com  cpam

JETTERS-TRUCK

2006 GMC TC6500 cab and chassis with
Pipe Hunter trunk mounted jetting unit, 3,000
psi at 50 gpm with a 1,000-gallon water tank,
rear mounted hose reel with Jet Eye cam-
era system, 6,800 original miles, like new.
$119,000 sale price. Retails for $210,000.
(Stock #13234) www.VacuumsSalesinc.com,
(888) VAC-UNIT (822-8648). (PBM)

JETTERS-TRUCK

Used 2001 Super Products CAMEL
model 200: 6 yard dump Volvo truck,
CAT diesel engine, VED7C-275, 275
hp, PD blower, rebuilt Allison automatic
transmission, approximate 32,000 miles,
late January 2012 availability, F.O.B., NJ.
$64,985

Call Joe @ 856-981-5668 |,

JET VACS

1993 Vacuum Truck: Volvo WHGM, triple
axel, demug pump, 2,875-gallon tank. Quick
sale, $27,000 or better offer. Phone: 818-612-
5148, CA. (Po4)

Mini Jet “N” Vac/Hydro Excavators. Perfect
for: Vertical Hole Drilling/Pot Holing/Vacuum-
ing. For details call 1-800-213-3272; www.
hotjetusa.com. (CPBM)

=

1989 Volvo-White Vactor 810C Com-
bhination Jet Vac: Cummins 300 hp die-
sel, 41,897 miles, 10-yd. debris, 665 rear

i $19,900

978-452-7750 MA PBM

1999 Sterling Cab & Chassis with a Vactor
2100 combination Vacuum Loader. (Stock #
2775C) www.VacuumSalesinc.com (888)
VAC-UNIT (822-8648). (PBM)

Jack Doheny Supplies Inc. offers a full range

of late model combo units and DOT industrial

vacuum loaders. Call us @1-800-3DOHENY.
(CPBM)

2008 Sterling LT7501 with a VacAll AJV1015,
10-yard debris body, 1500 gallon water, com-
bination vacuum/jetting unit. (Stock #13366)
www.VacuumsSalesinc.com, (888) VAC-
UNIT (822-8648). (PBM)
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LEASE/FINANCING

North Star Commercial Credit: Commer-
cial Loans for Trucks or Equipment. Flexible
purchase programs to fit your budget. 21
years in the industry. Contact Tom Myers -

877-804-2274. (CPBM)

MISCELLANEOUS

Three Amthor aluminum tanks, 1,500 waste,
500 fresh, tanks deteriorating. Priced to sell.
For more info call 931-320-2255. (P03)

PORTABLE RESTROOMS

FOR SALE: Special event, construction,
handicaps, high-rise units, handwash sta-
tions. $150-$325. Call Manny at 305-970-
9837 or email proequip1 @yahoo.com. (P02)

We buy used portable toilet equipment, toi-
lets, handicaps, handwash stations, trailers,
tanks & trucks. Contact Manny at 305-970-
9837 or email proequip1 @yahoo.com. (P02)

Standard units, various makes, models, col-
ors and condition. Prices vary depending on
quantity. Units available in North Idaho and
Western Washington. Call for details 208-
929-0213. (P02)

For Sale: 15 PolyPortable Integra Il units
@ $350 each and 4 Ambassador Il units @
$700 each. 1 Tuff-Jon sink @ $475. Majority
of units have never been used, others are in
excellent condition. 1 Robinson slide-in pump
unit, 300 waste x 135 fresh water @ $5,000.
Offers considered. 301-401-2031, MD. (P02)

For Sale: Used Satelitte portable toilets
(blue). $175 -$275 each depending on con-
dition. (1) 2000 F-550 Satellite pumper truck
600/250. $12,999 OBO. 253-833-3111, WA.
(P02)

TRADE: 105 new orange portable toilets
and stainless steel, 450 slide-in unit for
1995 or newer t-800 Kenworth vac truck with
3,500-gallon tank or bigger. No junk accept-
ed!!! Perferrably dump unit. 850-305-6022,
Florida. May consider Peterbilt heavy duty
only. (P02)

Up to 400 used teal Satellite units in excel-

lent condition in Central Florida. $200 each.

Minimum purchase 50 units. 352-860-0195.
(PBM)

PORTABLE RESTROOM
TANKS

Single or multiple compartment tanks.
Choose mild, stainless, or galvanized steel.
Capacities from 100 to 6,000 gallons, any
diameter. Parts and accessories to build your
own and save money. 800-545-0174. www.
tanksandpumps.com. (PBM)

PORTABLE RESTROOM
TRAILERS

For Sale: 2 homemade 40’ trailers, haul 20
regular units. Dual axle, 2 5/16” ball. $2,500
each. Ohio. Call 800-473-3205, GARNER@
LRBCG.com. (P02)

3 Decons, McKee portable toilet transport
trailers, 3-12 pack; 2-6 pack. American En-
gineering 828 Tonto and 814 Royale. 2001
ASCI 16’ Presidential. 315-437-1291, NY.
(P02)

Fantastic 2010 JAG Mobile 28 foot trailer:
4 women'’s stalls, 2 men’s, 4 urinals. Black
stools, urinals, granite, maple wainscoting,
wood grain flooring, crown molding. FM, CD,
DVD, IPOD, 37" HDTV mounted in exterior
wall. Beautiful trailer, lightly used. $54,250.
Eastern PA. 215-766-8164 (P02)

(2) 2 Unit NuConcept trailers. No A/C, 2002,
used for special events, sat for two seasons,
needs TLC. $4,000 each. 215-766-8164, PA.

(P02)

New and used RESTROOM TRAILERS avail-
able immediately. 8 to 34 foot luxury trailers.
Comforts of Home Services Inc. 877-382-
2935. (PBM)

Two Blacktie 12° Opti 2007/2008:
4 station restroom frailers, 300-gallon

waste tank. $14,000 each or make offer.
Call 504-377-6787 LA P02

Maryland Restroom Trailers is up grading
inventory for the new year and has several
restroom ftrailers for sale. All are Olympia
brand. (5) 26 trailers, (6) 19’ frailers and (3)
14’ trailers. These are housed indoors year
round. Please contact rick@mdpt.com for
pricing or 410-365-0098, MD. (Po3)

PORTABLE
RESTROOM TRUCKS

2004 Ford F-550: 2004 Satellite tank, auto,
650W, 300F, 2-unit carrier, 78,000 miles,
$14,950. 646-645-6794, NY. (P02)

1997 Ford F-450 Super Duty, strong 7.3
diesel, Keith Huber 600 waste/250 water
tank, rebuilt Masport HXL4F pump. $8,900,
0BO. 931-553-8200, TN. (Po2)

2003 GMC 7500: 3126 Cat, 225 hp.,
26,000 GVWR. Abernethy 1,500-gallon
tank with heated fresh water tank. Alum
wheels, dual side service, two unit carrier
with four storage boxes. ........... $36,500
Contact Jason at 336-250-9848
or jason@64portables.com, NC
PBM

2005 Ford 550, diesel 4x4, auto, air, 97,000
miles, one owner, never driven in the winter,
950-gallon Transway tank. Call will give more
info. Call for pricing, 802-895-4445, VT. (PBM)

2009 Dodge “Hemi” 3500 reg. cab auto, with
Best Enterprises S/S 450/150 tank. Service
ready, approx. 40K miles. $26,500. See web-
site for pictures. www.pottyman.net or 229-
226-0252, GA. (P02)

2000 International 4300, DT466, 118,014
miles, Conde pump, hydraulic, pres-
sure washer, 500 waste/290 water.
$21,500 OBO
Contact Randy or Cody

@ 419-877-5351 OH P03

1994 Volve pump truck: Truck is in
good shape and runs great. Truck was
used only once a year for a large event.
Strong vacuum pump. .............. $19,500
Call 707-445-0830 P02

2006 F-550's, 6.0 liter diesel automatic, Sat-
ellite built, 207,100 miles, $7,500, 185,000
miles, $9,500. In daily use, looking for quick
sale. 724-752-1408, PA. (P02)

PORTABLE
RESTROOM TRUCKS

PORTABLE
RESTROOM TRUCKS

2000 Ford 550: Standard transmission

with Mico E brake, 248,000 miles, new

paint on tank and work boxes... $17,500
Call 707-445-0830 CA Po2

2007 International 4100, under CDL, 109k
miles, 350 fresh/750 waste Crescent tank,
dual side service, caries 8 toilets, pressure
washer, lift gate, new Masport pump, excel-
lent condition. www.pumpertrucksales.com.
Call Mike @ 303-478-4796 or JR. @ 720-
253-8014, CO. (P02)

2002 Int. 4300, $27,500; 2001 Int. 4700,
$25,500; 2000 Int. 4700, $20,500; 1995
Rolloff, $17,500. 300 restrooms, $100 - $300
each. Call 256-757-9900 or visit www.pbsos.
com for more info and pictures. (PBM)

PORTABLE SINKS

Portable sinks: Good to excellent, good:
$250, excellent: $300. Shrink wrapped and
placed on your truck for shipping from STL
area. 30 available. Credit cards accepted.
800-241-7951, IL. (P02)

PUMPS

Roland’s Blue Diamond Diaphragm
Air Pumps & more: Works on Delta
Clear stream, Hydro-Action & other
Mfg., 18 month warranty, free Freight.

$225
$280

E-T-80
E-T-100

1-800-717-8807,
www.cprservice.org IL  Pe

PUMPS-VACUUM

New Masport and Jurop vacuum pumps. W-K
Machine & Supply Co. Call 1-800-633-8947.
Distributor. Missouri. (PBM)
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PUMPS-VACUUM

Need a vacuum pump for your portable
pumper? Try our new 30 cfm, 12 volt system.
Less noise, no fuel. Automatic oiling, cheaper
than a gas engine. 800-545-0174. www.tank
sandpumps.com. (PBM)

Vacuum Pumps - New, used, or rebuilt. 30 to
900 cfm. All major brands; air, water, or fan
cooled. Rebuild specialists - rebuilt PB, M3,
M10, and others available. 800-545-0174.
www.tanksandpumps.com. (PBM)

Buy & Sell all makes and models, new & used
vacuum pumps & high pressure water pumps,
and good used replacement parts. Call for
an inventory sheet and save. www.Vacuum
Salesinc.com, (888) VAC-UNIT (822-8648).

(PBM)

PRESSURE WASHERS

sel, approximately 800 hours
617-212-0162 MA P2

RENTAL EQUIPMENT

Liquid vacs, wet/dry industrial vacs, combi-
nation jetter/vacs, vacuum street sweeper &
catch basin cleaner, truck & trailer mounted
jetters. All available for daily, weekly, monthly,
and yearly rentals. VSI Rentals, LLC, (888)
VAC-UNIT (822-8648) www.vsirentalslic.
com. (PBM)

SEPTIC SYSTEM
COMPONENTS

Roland’s Multi-Filters Socks: As
multi+flo, “Same Standard,” free ship-
ping. Sold sets of 30.............cccuuuencs $335
1-800-717-8807,
www.cprservice.org IL P02

SEPTIC SYSTEM
COMPONENTS

name in print
1-800-717-8807
www.cprservice.org IL

SEPTIC TRUCKS

Retiring 1990 International 8200, 6x4, 3,300
gallon with Masport pump, Cummins 350,
9-speed, Jake, seasonal use only. $35,000.
Call 530-623-5958, CA. (P02)

1998 RD Mack: 350 hp, 8LL, 180K
miles, 4,300-gallon stainless steel tank.
866-720-4999 PGO2

2010 Kenworth: 300 hp, auto frans.,
30K miles, 2,800-gallon aluminum tank,
NVE pump.

866-720-4999 PG02

N .

2007 Freightliner: Juggler J10A liquid-
solid-grease separator, Mercedes-410
hp, Allison automatic, Jake brake,
86,000 miles, service grease traps &
septic tanks with no chemicals. Reduce
your opperational costs by up to 80%!
$149,000

Please Call 717-933-9792  ros

Mini, other low mileage used trucks available.
www.pumpertrucksales.com. Call Mike @
303-478-4796 or JR. @ 720-253-8014, CO.

(P02)

2003 Intemnational: 5,200 aluminum
tank, 19K miles, 6 X 6, 350 hp, Auto
trans. Juggler filter can be removed.

866-720-4999 PG02

2001 Volvo: 350 hp, 8LL, 3,500 steel
tank, 3,500 psi, jetter, 94K miles, alumi-
num wheels.

866-720-4999 PG02

1999 Peterbilt: 300 hp, 8LL, 2,300
steel tank.
866-720-4999

Wy

i et L=
L

PG02

1989 Autocar Pump Truck Chassis:
3,500-5,000 gallon tank, ready, 355 hp
Volvo, 13 speed, 46 rears, 20 front. Ju-
rop R-260 pump, muffler, hose/tool rack &
bumper. Good condition, many new parts
and paint. Ready for tank. Ledyard, Ct.
$9,800
860-464-8852 P02

2011 International 2500 Abernthy with jet-
ter, only 30,000 miles, like new condition,
100,000 new, now only 85,000, save $15,000
plus FET taxes. 800-794-9232. No financing
individual seller, FL. (P02)

2004 Freightiiner, 210 cab, 6 plus 1 frans.,
double frame, new 2,000 gallon tank, under
CDL, new Jurop pump. www.pumpertruck
sales.com. Call Mike @ 303-478-4796 or JR.
@ 720-253-8014, CO. (P02)

SEPTIC TRUCKS

SEPTIC TRUCKS

1979 Peterhilt 359 A Pump Truck: Re-
built Masport 350 pump, 3400 gal. tank,
400 Cummins, Jake, new heads, new

1995 Ford L8000 septic truck:
2,300-gallon steel tank. Masport pump
HXL15, 6 speed, 225 hp, 8.3L, 258K
miles. $23,500 OBO
Phone: 267-329-9506 more details
@ www.bzseptic.com/truck Poz

2008 MACK PINNACLE VACUUM TANK:
340 hp, MP7, Eaton 10-speed, GVWR
68,000 Ibs, only 84,000 miles, tag axle,
aluminum wheels, aluminum fuel tanks,
air horn, chrome front bumper, new rear
tires, air brakes, air seat, driver informa-
tion center, 3,500-gallon tank, Moro vacu-
um pump. More pictures on our website at

P03

1999 International 4900 DT466, non-CDL,
230 hp, 6 speed with lo-hole, new 1,850-gal-
lon Colt tank, new PN84 Jurop pump. www.
pumpertrucksales.com. Call Mike @ 303-
478-4796 or JR. @ 720-253-8014, CO. (P02)

2005 International, 7400 DT 466, 300 hp,
double frame, 127,000 miles, new 3360
vac tank with Masport 400 8LL trans. www.
pumpertrucksales.com. Call Mike @ 303-
478-4796 or JR. @ 720-253-8014, CO.(P02)

2000 Freightliner pump truck, good for grease/
septic with 3,350-gallon tank. Call 480-354-
9590, email IDEALSEPTIC @GMAIL.COM.
$25,000, OBO. AZ. (PO3)
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Mack 350 engine, Camelback, 350K

miles, 1998 3,300-gallon steel tank, NVE

pump. $19,500
518-527-2178 NY P02

2008 Freightliner M-2112: 4,000 gal.,
410 hp, 4500 rds., 79k GVW. Juggler,
3,600 gal. front, 1,200 gal. rear. Hyd. reel,
power wash, NVE 943 blower, 3 in stock,
45K-50K MIIES. ..oovevverrresecrree $169,500
Call John Ross at
816-410-2831 MO. P02

1993 International 4900 DT466: 6+
transmission, Fruitland pump, right angle
gear drive, air brakes, 2,100-gallon tank
with Armstrong digital gauge. Non-CDL.
226K miles. Was $17,500, now reduced to
$16,000

409-313-0327
dkptoo@aol.com TX P03

1983 Ford F7000: Runs great, vacuum
pump just rebuilt................. $9,000 OBO
901-490-1931 MS PBM

SEPTIC TRUCKS

1998 Volvo WG64, quad axle, roll-off truck
with new 4,500-gallon vacuum tank, new
Fruitland 500 vac. pump with hyd. drive, full
auto. tarp and 75K hoist. Cummins 400 hp.
All new tires, brakes, in excellent condition,
80,000 GVW, working roll-offs and vacuum
tank with the same truck. Must see. 617-909-
9044. KLM Companies, MA. (Po1)

1993 Volvo: Cummins, 9-spd., 1996

3,000 gallon tank, Mec 8000, 3” inlet, 6”

heated with air control. ............. $24,900
1-800-826-2308 WI P02

1990 Ford L9000, single axle truck with
2,300-gallon Badger tank, Ford engine, 6
speed transmission, AC 4 Moro vacuum
pump, 33,000 GVW, good working condi-
tion, asking price $18,500. 717-860-9530.
Ramsey's Septic Service, PA. (P03)

2005 Sterling A9500: Caterpillar C-11
425 hp, 250,605 miles, new heavy duty
3,600-gallon U.S tank with 5 year war-
ranty, Jurop R260 (363 cfm) pump, rear
work lights, all new valves, aluminum
hose trays, aluminum toolbox, double
framed chassis, new custom paint, large
12-gallon cyclone secondary. 1yr/ 100,000
mile engine warranty nationwide. See
dealer for more details.

George 954-558-0816

or Mike 786-554-0892 P

2004 International 430: DT466 en-
gine, 6-speed transmission, under CDL,
A/C, cruise. New 2,200-gallon tank and
Jurop PN84 vacuum pump. Beautiful
truck with new paint and all accessories.
$39.500

740-988-78780H  roz

SEPTIC TRUCKS

2008 Peterbilt 367: 23682 miles,
every option, Allison automatic, Prog-
ress 4,000 gallons, Masport. Super deal
$149,995

htcwy@aol.com

Call Jack @ 406-696-2919 MT
P02

2004 Kenworth T-300: C-7, 300 hp,
287,234 miles, 10 speed, new heavy
duty 3,600-gallon U.S. tank with 5 year
warranty, Jurop R260 (363 cfm) pump,
rear work lights, all new valves, alumi-
num, hose trays, aluminum toolbox,
double framed chassis, new custom
paint, large 12-gallon cyclone second-
ary. 1 year/100,00 mile engine warranty
nationwide. See dealer for more details.
Call George 954-558-0816
Or Mike 786-554-0892 P

2007 Kenworth T-800 Frac Truck: Cat
C-13, 475 hp, 8LL, 297,656 miles, new
heavy duty 110 barrel, 4,620-gallon U.S
tank with 5 year warrenty, Jurop LC-420
liquid-cooled pump (425 cfm) with 1 year
warranty, rear work lights, new butterfly
valves, heated collars, aluminum wheels,
dual rear aluminum toolboxes, full length
sight fube, aluminum hose trays, fac-
tory double framed chassis, new custom
paint, large 12-gallon cyclone secondary,
full float tires, 20,000 Ib front axle, 13,000
Ib steerable tag axle, 46,000 Ib rears,
heavy duty rear bumper with tow hooks &
drip tray, 1 year/100,000 mile engine war-
ranty nationwide. See dealer for details.

Call Mike 786-554-0892

or George 954-558-0816 P2

SEPTIC TRUCKS

SEPTIC TRUCKS

2003 Intemational 4300: DT-466, 245

hp, 6 speed, 236,602 miles, heavy duty
2,200-gallon U.S. tank, new Jurop R260
(363 cfm) pump with 1 year warranty,
new valves & camlocks, aluminum hose
trays, sight glasses, new custom paint,
1 year or 100,000 mile engine warranty
nationwide. See dealer for more details.
Call George 954-558-0816
or Mike 786-554-0892  re2

Need a tank and truck, any size, any make
truck? Let us help you get the best deal. Cus-
tom built to your specs. For information and
a price quote call 800-545-0174. www.tank
sandpumps.com (PBM)

2005 Peterhilt 379: Caterpillar C-15
500 hp, new heavy duty 5,000-gallon
U.S. tank with 5 year warranty, double
framed chassis, Jurop LC420 liquid
cooled pump (425 cfm) with 1 year
warranty, heavy duty bumper, aluminum
hose trays, aluminum toolbox, full float
front tires, 20,000 Ib tag axle, chrome
package, aluminum wheels, rear work
lights, new custom paint, all new valves,
large 12 gallon cyclone secondary.

1 year/100,000 mile engine warranty
nationwide. See dealer for more details.
Call Mike 786-554-0892

or George 954-558-0816 P2

1993 International 4900 DT 466: 250
hp, 33,000 GVW, 6+1 trans, new motor
80,000 miles, 2,350 gallon tank, Jurop
R260 pump, cab repainted, new tires.
Great starter truck

770-898-3761 - Georgia  ro3
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SEPTIC TRUCKS

2007 Peterbilt 385: 482,286 miles,
new heavy duty 5,000-gallon U.S tank
with 5 year warranty, doubled framed

chassis, Jurop LC-420, liquid cool

led

pump (425 cfm), 1 year warranty, heavy

duty rear bumper, aluminum hose tra

Ys,

aluminum toolbox, 13,000 Ib tag axle,
aluminum wheels, rear work lights,
new custom paint, all new valves, large

12-gallon cyclone secondary, plenty

in

stock. 1 year/100,000 mile engine warran-
ty nationwide. See dealer for more details.

Call George 954-558-0816
or Mike 786-554-0892

P02

1985 Field Gimmy model 2000:
2,000-gallon vac-pressure tank, 66/43-
25 tires, excellent condition. ...$25,000.

419-988-3155 OH

== -

T - —
2008 Dodge 4500: New steel tank, 7.

2009 Dodge with Aluminum Tan

P02

o .
waste/300 fresh, 36,000 miles. $54,000

Rodney Lane

270-832-3793

P02

k:

61,000 miles. ....ccc.coorvrrurerninnnna $56,000

Contact Rodney Lane
270-832-3793

P02

SEPTIC TRUCKS

2011 Ford Truck: 60,000 miles. $54,000
Contact Rodney Lane
270-832-3793 P02

1993 White GMC vacuum truck, triple axle,
2,875-gallon tank, 176,585 miles. $19,500
OBO. Lenny 818-612-5148, CA.  (PBM)

SERVICE/REPAIR

Need service now, Jetter Repair offers parts/
service on US jetting/Harben jetters, as well
as emergency service in SE. Call Johnny
678-778-0146, GA. (CP02)

Dynamic Repairs - Inspection Camera
Repairs: 48 hour turn-around time. Gen-
eral Wire, Ratech, Ridgid, Electric Eel, Gator
Cams, Insight Vision, Vision Intruders. Qual-
ity service on all brands. Rental equipment
available. For more info call Jack at 973-
478-0893. Lodi, New Jersey. (PBM)

SLIDE-IN UNITS

Work-Mate Jr. slide-in unit, Model 12513, Ma-
sport pump, Honda 5.5 horsepower. $6,500.
307-367-2767, Wyoming. (Po3)

250/150 steel with 5.5 hp Masport. $4,500.
360-357-4338, leave message, WA. (P02)

2003 Imperial S-300 Slide-In Unit. Honda
8 hp, Jurop pump, hose reel, Poly fittings,
stored inside, nice condition, $4,950 OBO.
231-924-8994, M. (P02)

FOR SALE: New steel, 170 waste/80 water,
Conde model 3, 5.5 Honda electric start, wa-
ter pump, 30’ vacuum hose, garden hose etc.
$5,500.00 + tax. Will be ready for work in 14
days. Delivery for a fee. 315-375-7867, NY.
(Po2)

TANKS

Vacuum Tanks - New: Sizes from 1,900-
4,000 gallons. Great deals! Check us out:
3,600 gallons for $13,000 and 4,000 gallons
for $14,000. All complete! Will make you a
great deal! Delivery available. www.JEagle
Tanks.com or Jerry at 800-721-2774.
(PGBM)

2,300-gallon, Imperial vac tank “septic,” avail-
able April 2012. Good condition, oil catch,
primary 360 Challenger pump, rear 4 NVE
valve, air, front 4" brass lever valve, both
heated, paint very good, viper red, hose tray,
rhino 18” up tank. 608-369-2541, WI. (P02)

3,300-gallon dumper vacuum tank. Comes
with full rear opening door and 500 cfm rotary
vacuum pump. 541-269-5050. $12,500. (P02)

TANKS

Vacuum tanks, 100 to 6,000 gallons. All op-
tions available; hatches, primary, second-
ary, valves, catwalks, ladders, etc. Every-
thing needed to build your own septic truck.
Choose mild, stainless, or galvanized steel.
Ask about full open doors. 800-545-0174.
www.tanksandpumps.com. (PBM)

TOOLS

Crust Busters - Portable, lightweight ma-
chine guaranteed to mix up septic tanks and
grease traps! Save time and money! www.
crusthusters.com, 1-888-878-2296.(PBM)

T&T Tools: Probes, Hooks. Probes feature
steel shafts with threaded and hardened tips.
The insulated Mighty Probe™ tested to
50,000 volts. Top Poppers™ open manhole
covers easily. Free catalog. www.TandT
tools.com. Phone 800-521-6893.(CPBM)

TOYS

Septic pumper and vacuum die-cast toy
trucks in your choice of colors and logos.
Several cabs available. Call 877-450-2100,
write to Granite State Collectibles, PO Box
440, New Ipswich, NH 03071; or www.
granitestatecollectibles.com. (PBM)

TRAILERS: VACUUM/TANKER

RETIRING: 1984 Peterbilt with 7,500-gallon
aluminum semi trailer. Transport or store
grease or septic. $25,000. Jim 951-545-9604,
CA. (PO3)

2006 Arco Alum. Vac Tanker, 6,000 gal., 1999
Mack, Ch613 tractor, Masport vac pump, nice
unit, job ready. $85,000 OBO. Call Barry 256-
832-7867, AL. {P0o3)

TV INSPECTION

2004 CUES TV/Grout truck with Kangaroo
cutter system. Excellent condition ready to
work. Asking $120,000 or best offer. Loca-
tion: Florida. Please contact kevindalgarmo@
aol.com. (P02)

Used push rod camera: Gen Eye 2 Command
Module, 2 reels, large reel 200", 2"-6” lines.
Small reel mini camera 175’ .5™4" lines. Both
colored in good working condition, call Bob at

774-226-5488.

VACUUM E

(P02)
UIPMENT

1997 IHC 2654: 4,000 gal. Presvac
steel vacuum tank, DT-530 275 hp,
Allison auto., 46 rears, 18 front axle, A/C,
Electric Utility Co. truck, Only 70,670
miles. $39,900

814-696-4343, PA P02

VACUUM LOADERS

1999 International heavy spec with Guz-
zler ace wet/dry industrial vacuum loader. 8"
top load boom truck is in excellent condition!
(Stock #7390V) www.VacuumSalesinc.
com, (888) VAC-UNIT (822-8648). (PBM)

2011 Peterbilt 365 POWERVAC 3800, 3,000
US gallon carbon steel vacuum tanker with
Hibon PD blower 3,800 SCFM with vacuum
to 27" mercury. Dump type; DOT 407/412
regulations. www.VacuumSalesinc.com,
(888) VAC-UNIT (822-8648). (PBM)

1999 Sterling cab & chassis with a Cusco
Turbovac 3800 industrial loader with a jet-
ting system. (Stock #3163C) www.Vacu
umsSalesinc.com, (888) VAC-UNIT (822-
8648). (PBM)

1998 Sterling cab & chassis with a Cusco
Mastervac 3800 wet & dry industrial loader.
(Stock #5088C) www.VacuumSalesinc.
com, (888) VAC-UNIT (822-8648). (PBM)

VANES

American Industrial Components: Our vanes
are manufactured from the highest quality
laminated materials available and are fabri-
cated to exact tolerances and specifications.
800-272-7557. (PBM)

Dura Comp 535, high-quality non asbestos
vacuum pump vanes. Good to 400°F. Buy
factory direct and save. Same day shipment
on most models. Jurop, Battioni, Moro, Ma-
sport, Fruitland, Demag. Long lasting Dura-
Comp 535 pump vanes carry a “Money-back”
guarantee. Call us today. Powerflo Products
800-758-4788 or 562-997-0720. (PBM)

WANTED

Wanted to Buy: Vactor 2100s and late model
Guzzlers. Cash. Phone 800-336-4369. (CPBM)

WATERBLASTING

WATER JETTING EQUIPMENT: We sell,
repair and refrofit water blasters. Visit us at:
www.waterjettingequipment.com or phone
714-259-7700. (CPBM)

Gardner Denver TF-450 VSDT 52 gpm max
10K max. Gardner Denver T-450 w/Jet-
stream fluid end transmission 12K max 40.91
gpm max. THE-500UH 50K bare shaft pump.
Wheatley 165 20K @ 17 gpm. Wheatley
125 10K @ 20 gpm. Wheatley P-313 10K
@ 8.4 gpm. Aqua-Dyne C 450-DS 20K @
33 gpm. Allis-Chalmers 10x8x22 700 hp.
Boatman Ind. 713-641-6006. View @ www.
boatmanind.com. (CPBM)

PLACE YOUR AD ONLINE AT www.pumper.com - IT'S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE

www.pumper.com * Since 1979 February 2012

137



Innovations in Precast, Drainage :
& Wastewater Products

Effluent Filters

PDLYIOK:. foRsr

Extend & Lok™

3
Before (Cast Iron Pipe)

EASY AS

After (4" Extend & Lok)

With PL-68 Filter & Tee

Septic Tank Risers & Covers

The only Riser on the market with factory installed gaskets.

‘Odor éontrol

Low Profile Filter Basin

Solutions for venting & removing odor from septic systems.

6” Poly-Air™
Commg Soon!

Poly-Aer"'

6",4",3", 2" & 1.5

Pressure Filter &

=

i@

Sump / Effluent/ Air Pumps

Hydroshields
360° equal distribution.

17, 1%" & 1%"

WE HAVE IT ALL!

Activated Carbon Vent Cover

UV Disinfection Unit

5” & 30”
Covers
Coming Soon!

Activated Carbon Vented Covers

15", 18", 20", 24” & 30”

Covers & Grates

12,:1528:30%
Covers
Coming Soon!

18” & 24” Heavy Duty Covers
and Grates for corrugated /
ribbed pipe.

Orifice Diffusers

* Fits securely onto either
3/4”-1” pipe or 1%"-2” pipe.

* Can be installed facing up
or down.

= 360° equal flow distribution
with impeller.

1.800.701.3942 /| www.polylok.com



P] USA | PJ CANADA | P] INTERNATIONAL | P] SOUTH AMERICA | P] MEXICO

No matter where you are in the world, the PolyJohn products you need are readily available.
With 22 Distribution and Service Centers across the globe, and manufacturing facilities in the
United States, South America, and Canada, PolyJohn can beat anyone when it comes to getting
you the products you need when you need them.That's a promise.

800.292.1305 | 219.659.1152 | polyjohn.com
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PRESVAC

DESIGNED AND BUILT FOR PERFORMANCE

Liquid Trucks - DOT 407/412

3000 Gallon Liquid Vac with Dump Type

Hydro-Trencher

5300 CFM, 27" HG Vacuum,
8" Hydraulic Boom, 3000 Gallon Steel
Debris Tank, 1000 Gallon Stainless Steel
Water Tank, 9 G.PM. Water Pump -
Powervac 5300 5800 PS.I., 980,000 BTU Heater,

Stainless Steel 316 Sound Enclosure

16 cubic yards Wet and Dry,
DOT 407/412, 8" Telescoping Boom,

Bright Finish 5300 CFM Blower, 27" HG Vacuum ‘
Aluminum Tanks N
Septic Tank Unit, 3600 Gallon Bﬂﬂﬂl

PRESVAC

Nationwide Sales & Service

gl?ﬂinl\g?c::,sgnrgfio, Canada L7L 5L5 800'387'7763 — 905'63 7'23 53
i ey www.presvac.com






