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Greg Parker
Leeds, AL Service Center
23 Years of Dedicated Service

“  WEDON'T
vFIX PROBLEMS.

WE ELIMINATE : 3.

Make Your Next Repair Last
| . || By Repairing The Problem,
B UCUTEUCSSSE | Not Just The Symptoms.

Machines break, parts wear down. And it always happens at the worst possible time. Don’t gamble on a quick fix that only
patches the problem, it will end up costing you more money and opportunities in the long run. Our team of experts will repair
or maintain your airmoving or waterblasting equipment (all makes—all models) quickly to keep you going strong for the long
haul. Find the FS Solutions Service Center nearest you at www.fssolutionsgroup.com or call 1-800-822-8785.

© 2011 Federal Signal Corporation
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Route Efficiency Starts With The [MD950

AR

Made WithYou In Mind Call and ask for Wes or John:

Every aspect of the MD950 is designed for your driver to
service a restroom quickly and efficiently.

Besides the ease of operation, we've added reinforced
skirting, improved visibility, more catwalk space,
stronger cabinets and added strength and stability on

the unit hauler so you can expect years of uninterrupted O
service from your new MD950. Sa"ellltee
Take a moment and call your Area Manager or our Truck

Specialists at 800-328-3332 to find out more about the
incredible new MD950. www.satelliteindustries.com
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Get a Masport
Liquid Cooled Pump!

@® Liquid Cooling allows pump to
operate at 25" Hg Continuously.

@® Reduces pump overheating
& eliminates winter freeze ups.

@® Available in models ranging
from 240 to 400 CFM.

Available models: HXL400WV,
HXL15WV, HXL75WV

Call Toll Free: 1-800-228-4510
or visit www.masportpump.com

www.pumper.com ¢ Since 1979 November 2011 3



520 Brooks Road 800-648-5011
lowa Falls, IA 50126 www.CamSpray.com

Flowing!

__eReliable Products
o Excellent Delivery
eIncredible Support
sPersonal Service

Manufacturing Drain and Sewer Jetting
Equipment since 1985. Cold and hot water
Portable, stationary and trailer mounted
models for lines up to 24"

Custom built equipment to your specifications.

[Tenzymel .5},

Solutions for All Waste & Grease Problems

4

— W | ] A —

Are You Doing
- Drainfield
—wt = Rejuvenations?

SEE US AT:
WWW.LENZYME.COM

BEST PACKAGING - BEST PRODII - BEST PRICE
Discover Marketing Secrets to More Pump-Outs

1-800-223-3083

Call Today for Your FREE Sample
WWW.LENZYME.COM
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THE LINE

Dressed in Holiday Style

By Jim Kneiszel, Editor

Claus leaving gifts under the Christmas tree, gatherings with friends

and family in front of a warm fire, and the significance of religious
holidays. It’s also a time when business slows down a little for many
pumpers.

So why not combine the spirit of Christmas with a feel-good mar-
keting effort for your business by decorating one of your idle vacuum
rigs for the holidays? That’s just what Sean Cude, owner of Peninsula
Pumping in Soldotna, Alaska, did in 2010, and the effort paid unex-
pected dividends in good publicity throughout the community.

As you'll read in our profile story on Peninsula in this issue (“North
To Alaska” by Seiche Sanders), Cude for years had wanted to bring a
festive twist to his pumping business at Christmastime. So a year ago
Peninsula employees spent several days decorating one of the com-
pany trucks with 10,000 twinkling lights and parked it at the end of the
driveway.

Response to the holiday display was swift and far-reaching. The
local newspaper wrote a story and printed a nighttime photo of the
truck, prompting the company’s name to be spread across the globe
in papers as far away as India. Local TV news coverage brought further
attention.

Cude was pleased with the holiday display and the buzz that came
along with it. The locals would drive by and take photos of the truck
practically every night.

“We got lots of compliments. Everyone was talking about it all over
town,” he explains in our feature story. “That was one of the best mar-
keting strategies, because everyone drove by and it was a reminder to
get their septic tanks pumped.”

I t will soon be that magical time of year, when thoughts turn to Santa

IT'S YOUR TURN

Seeing a photo of the glowing Peninsula rig made me wonder what
other pumpers have done to spread holiday cheer. Have you ever deco-
rated a truck for a Fourth of July or Christmas parade? Did the display
attract attention for your company and — maybe indirectly - help build
revenue over the course of months and years?

I'd like to challenge pumpers everywhere to match the Peninsula
Pumping display this season and send me a photo and description of
your decorated truck, portable restroom or other equipment. We will
run the photos in an upcoming issue of Pumper.

I can't help but think that many people in Soldotna will remember
the glowing Peninsula truck the next time they need their septic tanks
pumped. You might find the same success coming from your decorated
truck. But on an even broader environmental level, displays like these
serve to promote better septic system maintenance in general because
they get homeowners making a connection to their septic tank, even
during the dead of winter.

And, obviously, a project like this is just plain festive fun for your
crew.

Turn inside to read more about Sean Cude and his pumping com-
pany. Then dig around in your holiday decorations for all those twin-
kling lights.

Email your photos and holiday decoration information to me at
editor@pumper.com. B



INTRODUCING A TRUE 4-SEASON HYDRO-EXGAUATOR

* Robuschi RB-DV 145 (6400 cfm)

* OMSI transfer case enclosure

* 3,000 gallon debris tank « Stainless steel hydravlic lines * Enclosure houses water tank, burner,

* 1,200 gallon polypropylene water tank | * Giant LP600 (9.8 GPM & 6,000 PSI) blower and silencers

* 26' fully hydraulic boom * Hydraulically driven reel 100'x 1/2"

* Hydraulic hoist * 525,000 BTU diesel fired burner Transway is currently mounting this equipment
* Hydraulic full open rear door * Dual diesel fired Webasto heaters on tri-axles, fri-drives and tandem-tandems.

* Six (6) hydraulic door locks * Pendant control, cabinet control Your chassis or ours, please call for full set of
* Hydraulic vibrator and wireless remote control specs, chassis requirements and pricing.

| ‘ 2011 INTERNATIONAL 7500

R

* 10 Speed * Two (2) 3/8” thick anti-surge baffles
* Maxxforce 10 (350 Hp & 1150 Ib-ft) * 20" top & rear man-way
* 18,000 Ib front & 40,000 Ib rears * Heavy-duty stainless steel primary shut-off
* Air ride susp., factory air conditioning * Polished aluminum toolbox
* VGT engine brake ¢ 6" discharge & 4" intake
* Full-locking differential * Three (3) sight glasses or Sight tube
* 3600 US Gallon capacity * Full-length hose trays
* 151500 pump (396 dm
i $117,900 US FUNDS
AVAILABLE IMMEDIATELY

CUT OUT THE MIDDLE MAN — BUY DIRECT FROM THE MANUFACTURER
WWW.transwaysystems.com

MMSM}’ progress |: Tel. [905) 578-1000

Fax (905) 561-9176

Toll-rree 800-263-4508
Mﬂl[&'&']ﬂllﬂl VACUUM EQUIPIIENT °**'.5:0ks% wamivion, ontaria Lot 382
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With his construction and real estate businesses flat-lining,

Proﬁle: an Arizona contractor built an interest in septic systems

Make into a thriving family company. On the cover: Co-owner
Jason Adcox and his father, manager J. Douglas Adcox steer

Lemonade the growing onsite system inspection business, Sunset

- Scottie Dayton  Septic Service, in Phoenix, Ariz. (Photo by Mark Skalny)

4 40

Reading Between the Lines:
Dressed in Holiday Style

- Jim Kneiszel

Pumper Interview:

Wicked Witcher of the West

Blessed with a gift for dowsing, rural South Da-
kota pumper Gene Wiehr locates septic tanks the
10 old-fashioned way.
Profile: North to Alaska - Scottie Dayton
Peninsula Pumping faces the challenges of
unpredictable wildlife, harsh weather and long,
rugged commutes to serve its customers on the
Kenai Peninsula.

- Scottie Dayton

44

2012 Expo: Get Revved Up for Indianapolis
From the excitement of the Indy 500 to the best
tacos in the city, nearby attractions add to your
visit during the Pumper & Cleaner Expo.

18 - Ted J. Rulseh

Building the Business:

Service With a Smile

Bend over backwards to help out and custom-
ers will call you from a crowded marketplace of

46
Case Studies: Septic Solutions

septic service providers. back to life.
- Michael Guld
60
22 Overheard Online:
Rules & Regs: Charge a Premium for Heavy Duty?

How do you handle the tank that’s thick from top
to bottom? A poster wants to know if he can raise
the bill to reflect additional labor required of a
tough job.

Sewer Debt in Alabama May Push More
Homeowners to Public Wastewater System
- Scottie Dayton

24

2012 Expo: A Day to Learn

Education Day at the Pumper & Cleaner Expo
delivers an array of business-building knowledge
for septic service, industrial vacuum loading and
portable sanitation companies.

62

Product Roundup: The Rejuvenators
Advanced maintenance products can keep your
customers’ septic systems performing at their
best.

REGULAR FEATURES

72

Septic System Answer Man: Product News

A Time of Sale Inspection Formula

Avoid misunderstandings and legal entanglements 92

over the viability of a septic system by proposing ||'d“$tfv News

the Answer Man'’s real estate transfer plan.

- Roger E. Machmeier 94 110 Py
Association News, Calendar, Training and

74 Education

Money Manager: College-Bound Kids?
Tax-advantaged plans can help you save for a
college education — but they come with cautions.
Here’s some advice to support wise choices.

- Erik Gunn

SPECIAL ISSUE:
Sewer and Drain Maintenance
B Special 2012 Fold-Out Wall Calendar
M Classy Truck of the Year: Help choose our
winning rig
B Treatment Workshop: NAWT/COWA event
explores pumper processing options

80

Classy Truck of the Month

We feature Jim's Portable Toilets and Septic
Service, Whitefish, Ontario, Canada.

86

NAWT News: Call for Nomination -
NAWT’s Excellence in Service Award
- Courtney Peterson
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Technology brings failed systems and leach fields
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Ma&&?ﬂ At Armsirong Equipment, ve believe ite

and business require certain compromises, but not on those
things on which your business and family depend. A beautiful,
new and shiny vacuum fruck with a bumed out pump is nothing

more than uncomfortable fransportation at four miles per gallon.

Your customers depend on youl Your employees depend on

\ youl Your family depends on youl

We think you should be dble fo depend on us! That is why we sell
the most dependable vacuum pumps, parts, valves and tank
components available. When it comes to quality and reliability in
the tools that make your business successful, there should be:

“No Compromise.”

We proudly stock Masport, Jurop, NVE, Condé, Fruiland and
G-D Wittig vacuum pumps, Sutorbilt blowers, Gamet Insiruments
Seelevel gauges, Clearflow Heavy Duty valves and most other
vacuum fruck components and accessories. We can dlso
provide replacement pumps and repair kits for most major
brands. For more information call us foll free at 800-699-7557.

.. ARMSTRONG
EQUIPMENT

—  INC—
800-699-7557

11200 Greenstone Ave. » Santa Fe Springs, CA 90670

562-944-0404 * Fax: 562-944-3636
www.vacpump.com

Hablamos Espanol
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Sean Cude, owner of Peninsula Pumplng
in Soldotna, Alaska, poses with his 2007
248 Sterling vacuum truck with a 3,800-gallon |
ok tank.( hotos by M. Scott Moon)

¥ /% PERCENT OF YOUR
4 Soldotna, Alaska ™ | INCOME IN'A FOUR- TO
: Souu Cata < \ FIVE MONTH PERIOD.
1968 - Cude /,;_ AT'S'HARD TO PUMP ""
= B SOMEONE’S SEPTIC
~ Kenai Peninsula WHEN THE PIPES ARE

|88 Septic service, portable sanita- | HNDER FOUR OR FIVE
49 tion, sepﬁcsysiunilsmllation and repairs 1 b
' ~ $1.5 million

www.peninsulapumping.com

SN T

PENINSULA PUMPING
FACES THE CHALLENGES
OF UNPREDICTABLE
WILDLIFE, HARSH
WEATHER AND LONG,
RUGGED COMMUTES

TO SERVE ITS
CUSTOMERS ON THE
KENAI PENINSULA

ith its frigid, unforgiving winters,
Wrugged. rough terrain and array of
unique and seasonal industries—think

everything from oil refineries to sport-fishing
tourism - running a septic service company in
Alaska takes a certain kind of person: scrappy.
It's a word that aptly describes Sean Cude.

Having started down the entrepreneurial
path by purchasing an RV park, Cude took
some educated business gambles over the
vears and transformed that initially meager
investment into a $1.5 million business,
Peninsula Pumping, which provides septic
service, installation and portable sanitation in
a 100-mile radius of Soldotna, Alaska. Cude is
also part owner of a construction business.

Despite the elements, the wear and tear
on trucks and equipment, and a multitude
of other challenges to overcome, Cude has
found the pumpingbusiness to be a profitable
venture.

SEASONAL SWINGS
Sparse and spread-out populations don't
easily lend themselves to specialization;
(continued)
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BEST vacuum tankm the industry, Ewikker

..and the guys who guarantee it! Linked [}

Bt | By i
MATADOR FULL-OPENING REAR DOOR DUMPING VACUUM TANK
Hank Vanderveen, Butch Amthor and Brian Amthor

Full line of septic and round and flat portable restroom vacuum tanks.
Available in aluminum, steel or stainless steel. Dumping and ASME options.
Thickest vacuum tanks in the industry.

No external rings and full head baffles.

Units in stock and ready for immediate delivery.

In house financing - numerous options, competitive rates.

10 year leak free warranty on all of our aluminum vacuum tanks.

Work directly with the factory that manufactures and
assembles each unit.

Worldwide distribution, American made, family owned.

Gretna, VA - tel: 800.328.6633 www.Amthorinternational.com Amthor: Built for the Miles Ahead



therefore, Cude’s approach is to take business
anywhere he can get it—and turn down almost
nothing.

The company offers septic pumping,
system installation and repair services to resi-
dential, commercial and industrial customers,
and has a 400-unit portable restroom inven-
tory. Peninsula Pumping services everything
from the tourism industry to oil fields, and

from commercial fishing to canneries. In July,
the company even supplies portable rest-
rooms and pumping to multitudes of salmon
fisherman on the beach. Not surprisingly, the
very condensed summer season is when most
of the action occurs.

“In Alaska, you basically make 75 percent
of your income in a four- to five-month
period,” Cude explains. “It's hard to pump

e

F )

O e
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'

Rt

Donny Tresness cleans units in
~ the company yard. Peninsula has
. about 500 restrooms, mostly from
PolyJohn Enterprises Corp. and
Satellite Industries Inc.

\. ) 4
s L esmeravpomingiz o -~
L, s _‘}‘f »

. Attop, the Peninsula Pumping fleet is ready for

action. At lower left, the crew includes (left to

¥ right) Kalani Ross, Kay Manning, Travis Hedlund,
Sean Cude, Paul Schwenk and Robin Fritz.

Below, Fritz uses Smart Service software to route

drivers from the company office.

someone’s septic when the pipes are under
four or five feet of snow.” Therefore, Alaskan
businesses must make hay when the sun
shines, as the saying goes.

“I'll un four or five pumpers in the
summer and only two in the winter. I'll also go
from four to two toilet guys.”

Employees might work 80 hours a week
during the summer, then only 20 in the winter,
when average high temperatures don’t exceed
the 20s. During the slow winters, Cude finds
ways to keep employees busy so they don't
leave his company in search of more hours. He
puts them to work cleaning, painting or main-
taining equipment. “We try not to lay anyone
off,” he says.

For good reason: employee skill, knowl-
edge and background about the customers
and conditions are highly valued. Quality
service isn't just about learning how to pump
— it's about knowing the ins and outs of local
industries and service routes.

“We have very little turnover in our crew.
We're very family oriented, and I expect a lot —
but I give a lot. That's why [ want to keep them
year-round.”

Cude acknowledges the skills of his office
crew. Susan Rozar, the office manager, hasbeen
with the company 12 years; Paul Schwenk,
pumping supervisor, has been with the
company seven years; and dispatcher Robin
Fritz has been with the company two years.
The office administrator is Joleen Farebrother,
and she assists Fritz with dispatching, espe-

cially in summer.
(continued)
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the Cook Inlet beach at Kenai, Alaska.

“The great thing I've got going for me is
that the office management treats the business
like it's their own. Between the three of them,
they manage the crew very well.”

FAR AND AWAY

Another challenge to running a busi-
ness in Alaska is getting what you need when
you need it in the way of supplies, trucks and
equipment. When you're far north of the lower
48 states, added costs and logistical issues are a
constant.

“It changes who you buy things from,”
Cude explains. “Sometimes you just don't have
a choice. You can’t buy from Florida when
you're in Alaska. If you need something, you

S!.zhwla enk uses a
ptop computer
to download

work orders and
upload invoice
information on the
road. Three of the
Peninsula w:tiem
are equipped wit
Mokt
computers and
printers.
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Supervisor Paul Schwenk returns the hose after a residential pumping job on

have to plan ahead or pay dearly to have it
shipped here.”

And you have to do your research. When
Cude ordered 15 handicap portable restrooms
shipped from Indiana in April, his delivery cost
alone was $4,500. Yet this was $450 less than it
would have been to ship them from California,
his sales representative told him.

To stay a step ahead, Cude stocks up on
hoses, fittings and chemicals and tries to buy
in bulk. If something breaks, or you run out
of it, you can't have it delivered overnight, he
explains. Cude says that by buying in bulk,
and shipping from the West Coast or Seattle
by truck, air or boat, he often gets better prices
than local distributors offer.

ROLLING OFFICES

Efficient use of human resources can
make the difference between turning a profit
and operating in the red. When Cude noticed
wasted time with drivers waiting on the side of
the road for customers or the next dispatch, he
decided in early 2009 to invest in a dispatch,
routing and scheduling software program
called Smart Service, a product of My Service
Depot (myservicedepot.com). Initially, the
program was purchased for the office and
dispatching, but a year later the company
upgraded to the FLEET version, which allows
drivers to receive work orders in their trucks.

“We have actually taken all of our septic
trucks and removed the passenger seat and
built desks in them,” Cude explains. Each truck
is equipped with a laptop and wireless card
and is connected to the company’s server. The
dispatcher sends text messages and the
drivers then pull up the work orders on their
computers.

“Its been a phenomenal improvement,”
Cude says. “The total cost of the software, hard-
ware, training and truck modifications was
$30,000, but we saved that much last year alone.”

A pumping rig is used in tandem with a pup trailer to offload waste from a U.S.
Navy ship stopping at a local dock during military exercises.

Dispatchers can now see where drivers are
at all times, if they've arrived or left a jobsite,
and can reassign them as needed so most
everyone ends their day around the same time.
Assignments are streamlined so drivers don't
have to wait around for their next instruction.
“It’s solved a whole lot of problems with effi-
ciency,” Cude adds.

Cude’s fleet includes a 2007 Sterling
with 3,800-gallon aluminum tank; two 2005
Sterlings with 4,200-gallon Tri-State Tank
(TST) aluminum tanks; a 2003 International
with 3,600-gallon tank; a 2007 Sterling 12-yard
dump truck; a 2005 Sterling 12-yard dump
truck; 2010 Ford F-450 4x4 with a 650-gallon
waste/300-gallon freshwater tank; a 2009 Ford
F-550 4x4 with 650-gallon waste/300-gallon
freshwater tank; two 2005 GMC 5500s with
650-gallon waste/300-gallon freshwater tanks;
1999 3,600-gallon pup trailer; 2004 John Deere
160 excavator; 2006 Case skid-steer with tracks.

Peninsula Pumping employees built out
the vacuum trucks and the pup trailer in-house,
using Masport HXL400WV on all large septic
pump trucks. The tanks were bought second-
hand and custom-built in Alaska. The GMC
portable restroom trucks have Coleman
pumps, and the two Ford portable restroom
trucks have Masport pumps.

The company’s restroom inventory
includes 450 standard restrooms, mostly
PolyJohn Enterprises Corp. PJ3 units and
Satellite Industries Inc. Tufway models, and 50
handicap restrooms from the same makers.

EQUIPMENT MAINTENANCE IS KEY
In sparsely populated Alaska, businesses
have to go where the customers are, and that
can mean driving up to 150 miles a day, sharing
the roads with huge RVs and other tourist
traffic.
“Alaska is hard on trucks and equipment,”
Cude explains. “We've got 10,000 feet of space
(continued)
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“ALASKA IS HARD ON TRUCKS AND EQUIPMENT. WE’VE
GOT 10,000 FEET OF SPACE TO KEEP THE TRUCKS
INSIDE AND MAINTAINED. | LIKE TO GET THEM IN
WEEKLY AND GET THEM WASHED AND GREASED -
WE HAVE A GOOD MAINTENANCE PROGRAM.”

Sean Cude

to keep the trucks inside and maintained. I like
to get them in weekly and get them washed
and greased — we have a good maintenance
program.”

Tires are changed out, winter or summer,
and the portable restroom trucks have four-
wheel drive to handle snow and slick condi-
tions. And for the past few years, Peninsula
Pumping has added studded tires to its septic
trucks. They also keep tire chains on the trucks
that they can use on especially weather-chal-
lenged days.

Yet, despite the occasionally treacherous
conditions, rarely does weather interfere with
daily routes. “We don't let weather —unless it’s
freezing rain - stop us or slow us down,” Cude
says. “Maybe three or four days a year we pull
the trucks because it’s unsafe, but we've never
had any major accidents.”

While most business gets
done in the summer, there is still
emergency work in the winter;
and during winter, the ground
can freeze to eight feet down.
“You have to dig through the
frost — you're basically breaking
chunks out of the ground,”
he says. “We try not to do that
during the wintertime if we don't
have to,” he adds. “It'’s hard on
the equipment and costly to the
customer. And it’s hard to bid something like
that because you just don’t know.

And in the bitter winter, everything’s just
slower. “A truck that would do seven or eight
pumps in the summertime might only do four
or five in the winter. You're tromping through
people’s back yards with snow.”

FOUR-LEGGED OBSTACLES
It may seem a bit odd to learn that, in

Masport Inc.
1 800/228-4510
| www.masportpump.com
| (See ad page 3)

My Service Depot
888/518-0818
www.myservicedepot.com

800/292-1305
(See ad page 107)

800/883-1123
(See ads pages 2, 33)
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PolyJohn Enterprises

www.polyjohn.com

a state full of black bears, brown bears and
moose, the biggest threat to Cude’s employees
has historically been what’s supposed to be
man’s best friend: dogs.

“People tend to have a lot of dogs,” Cude
says. And theyre not on leashes or in the
house. They're protecting back yards from
bears, critters and an occasional septic pump
truck driver. “I've been bitten by a dog - so
have some of my drivers,” he says.

Luckily, the Peninsula Pumping crew has
never had a run-in with a bear, despite some
of the work they do near rivers and camp-
grounds. But, one driver did hit a moose with
a vacuum truck.

“It’s like hitting a cow — took the whole
front end off the truck,” he recalls.

Despite the challenges, and the —shall we

say — obstacles, Cude says he wouldn't trade
living and working in Alaska for anything.

“We have a great business —a phenomenal
business. We get to do some really neat things.
Alaska just has a lot of difficult elements that
are unique that you'd see nowhere else. You
have to be able to adapt to situations to do
well.”

Cude has done just that. B

Tri-State Tank (TST)
800/255-0008
www.tstllc.com

(See ad page 77)

Satellite Industries Inc.

www.satelliteindustries.com

Festive Rig Builds
Christmas Spirit

When Peninsula Pumping entered the
company’s 2007 Sterling pump truck in the
local Fourth of July Parade in 2010, no one
realized it would become a holiday tradition.

Piggybacking on the success of that
outing (during which owner Sean Cude’s
kids tossed 14,000 Tootsie Rolls to people
lining the streets), Peninsula Pumping’s
employees decided to add some holiday
spirit to one of the company’s pump trucks
at Christmastime. They decorated it with
10,126 gold, green, red, blue and pink
twinkling lights. It took three people almost
four days to adorn the truck.

After parking the twinkling rig in front
of the business, the Peninsula Pumping
crew was unexpectedly overrun by gawking
photographers and calls from the local
media.

“We had no idea that it was going
to happen,” Cude says. “We had people
pulling in and asking to take pictures of it."
The news coverage was far-reaching as
well. The local paper, the Peninsula Clarion,
published an article and a picture,
which was picked up by The
Associated Press and appeared
in print in places as far away
as India. There also was local
television news coverage.

“We got lots of compliments,”
he adds. “Everyone was talking
about it all over town.”

So, what's on the docket for
Christmas 2011? Cude promises
it will surpass last year's effort.

“It's a secret, but we're
going to outdo last year. That was one of
the best marketing strategies, because
everyone drove by and it was a reminder to
get their septic tanks pumped.”

SHOW OFF YOUR TWINKLING
LIGHTS

Have you ever thought about draping
Christmas lights over one of your
vacuum trucks, portable restrooms or
another piece of equipment to spread

holiday cheer in your hometown? Why
not try it this year, then send us photos
of your decorating efforts? Send your
photos to editor@pumper.com. We’ll
run the photos in a future issue.
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Service With a Smile

BEND OVER BACKWARDS TO HELP OUT AND CUSTOMERS WILL CALL YOU

Michael Guld is president of The
Guld Resource Group and creator
of Talking Business with Michael
Guld, airing on Central Virginia's

Public Radio. He can be reached at
michael.guld@guldresource.com.

FROM A CROWDED MARKETPLACE OF SEPTIC SERVICE PROVIDERS

By Michael Guld

ften rendering traditional business plans obsolete. For just about every
product or service, there are an overwhelming number of choices, leaving
consumers dazed and confused. So how can you stand out from a sea of
competitors promoting similar offerings? Become known as the company in
your field that provides world-class service.

What is world-class service? It is the talk of many but the reality of few.
When a company provides a client with world-class service, it often becomes a
legendary experience that the client retells to others in a form of free publicity
for the service provider.

What companies come to mind when you think of world-class service?
What establishments do you patronize whose service exceeds your expectations
on a continual basis? Typically, these are not the places that have the lowest
prices. Their value is created by elevating the customer experience to a point
where paying a premium is not an issue.

First of all, companies should understand the difference between the
product — the commodity or service being delivered — and the process — the
method by which that product is delivered.

Pike Place Fish Market in Seattle has become world famous for this
differentiation. While their product is fish, their word-of-mouth fame was
created by the process in which that product is delivered: throwing fish. The
product of a doctor is clinical expertise, whereas most people would agree that
the process by which that product is delivered (bedside manner) might be just
asimportant. Since Realtors do nothave exclusives on the homes (product) they
show and sell, their sole value is created by the service they provide (process).

Here's the point: Your reputation in your field may be created more by the
customer experience you deliver than the product or service you sell.

Tday's business environment is increasingly complex and competitive,
0

There are six simple actions that determine your level of customer service
(from the customer’s perspective). When an objective assessment is made
in each — coupled with systems and strategies to improve — the result can be
immediate and transformational changes in your business. They are:

How well you listen

Do you clearly understand the needs of your customers? As Mark Twain
once said, “We have two ears and one mouth so that we can listen twice as
much as we speak.” You do not need to start out offering all the answers ... first
begin by asking all the right questions. What do your customers really want and
how can you better serve them?

What you say

How well do you answer questions, provide information, guidance or
direction? Helping your customers understand the range of offerings available
(and the pros and cons) and explaining what best fits their unique needs will
build loyalty. Helping them all along the way and being available for ongoing
service will build customers for life.

How you say it
Have you evaluated your non-verbal communication, such as body

language, tone and inflection? In his book, Silent Messages, Albert Merhabian
found communication is 57 percent non-verbal — body language, eye contact,
awarm smile and open gestures — 38 percent voice quality — volume, tone and
inflection —and only 7 percent the words you say. Yet most people tend to focus
their time, energy and training on the words they say.

What you do

Do you consider your actions taken or not taken? The only thing worse
than doing nothing is saying you are going to do something and not following
through. It creates disappointment and loss of trust. Taking the time upfront to
address your customer’s needs, wants and desires will keep them coming back.

Howyoudo it

Are you there to please or appease? Do you find that some workers are
just going through the motions, while others take pride in the company, their
work and truly care about the well-being of customers? Making customers feel
special and appreciated creates an emotional bond that is not easily broken.

When you do it

Immediate response times that exceed expectations create a positive
perception, while long wait and response times create frustrations leading
to a negative perception. We are living in a “drive-thru” world where
communication expectations are greater than ever before with the advent of
emails, cell phones and text messaging.

MEMORABLE EXPERIENCES

Most service experiences are unremarkable. We tend to remember only
those experiences on the extremes of either side. Poor customer service leaves
consumers frustrated and disappointed. In the restaurant business there is a
famous saying: “You are only as good as your last visit.” An exceptionally long
delay in receiving food may be as damaging to a restaurant’s reputation as a
bad meal.

Why is it important to create a world-class service culture? Because not
only are the products or services in most categories being commoditized by
your competitors — where the lowest price wins — but more and more often
the service component is playing a greater role in your customers’ buying
decision.

For example, if you look in the phone book under “Automobile Repair
and Service,” you will find pages of ads with every company communicating
basically the same message. Since most people don't truly understand what
is being done underneath the hood, their loyalties lie with the way they are
greeted, on the phone or first meeting, and the way they are treated.

And finally, when talking about world-class service, it all comes down
to people. Robert Spector, author of The Nordstrom Way, relays that retailer
Bruce Nordstrom's hiring philosophy was to “Hire the smile and train the skill,”
noting that he could teach anyone to sell shoes, but he couldn't teach everyone
to smile. If you look at organizations that provide world-class service, you will
usually find they hire the best people and then provide a supportive culture
where those employees can flourish. B
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Why Partner with RID-X"?

# INCREASED PROFITS: Make more money per visit by selling
RID-X® Commercial Septic System Treatment designed
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B MORE CREDIBILITY: RID-X® is the #1 Septic System
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3 NATURAL FORMULA: RID-X® contains 100% natural
active bacteria and enzymes. It has no harmful chemicals
and is safe for your pipes and septic system.

B LOYAL CUSTOMERS: Studies show that RID-X® users
are more likely to have their tanks pumped regularly=*"
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NOW AVAILABLE RID-X® Commercial Septic System Treatment
To order or get more information, call us today at

1.855.PRO.RIDX

1.855.776.7439
or visit www.rid-x.com/professionals
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By Scottie Dayton

_REGS

Sewer Debt in Alabama May Push More

Rules and Regs is a monthly
feature in Pumper. We
welcome information about
state or local regulations of
potential broad interest to
onsite contractors. Send ideas
to editor@pumper.com.

Homeowners to Public Wastewater System

with failed onsite systems in Jefferson County, Ala., to hook to sew-

ers. The county, home to Birmingham and 658,000 residents, faces
the largest municipal bankruptcy in U.S. history. It borrowed heavily to
pay for sewer improvements ordered by the federal government, and then
a sewer-bond refinancing collapsed more than three years ago during the
credit crisis.

A$3.14 billion sewer debt may force new developments and residents

NEW YORK

An engineering team inspected 760 single-family homes in Bridgeport
to find onsite systems and establish locations for grinder pumps as part of
a $14 million sewer project. Homeowners must tie to the grinder pumps at
a cost of $35 to $45 per foot of pipe. Besides paying the debt service, about
$280 per year per residence, they also must pay a $73 short-lived asset fee
to cover replacement of the pumps, and $721 per year for sewer and pump
station maintenance.

FLORIDA

Representatives Doug Broxson and Marti Coley co-sponsored a bill to
scale back a law requiring septic tanks to be inspected every five years and
making owners responsible for repairs. The bill is the same one championed

last year by Coley in the House and Sen. Greg Evers in the Senate. The law,
which went into effect July 1, affects 2.6 million septic tanks.

NEW JERSEY

Amended legislation extends the 2013 deadline for replacing cesspools
within 200 feet of water to Jan. 1, 2014. It keeps the schedule for inspections
and replacement of failed systems but allows residents in communities
planning to install sewers by 2020 to wait until then to replace their cess-
pools.

If communities fail to arrange sewer financing by 2015, property own-
ers would have to replace cesspools by June of that year. The legislation also
requires cesspools on lots with available sewer connections to be replaced
by 2014. Warwick County passed an ordinance allowing cesspools to operate
on sewered lots until after the properties are sold.

NORTH CAROLINA

Wake County health and environmental officials postponed septic tank
regulations they adopted in January until May 2012. The Board of Health
Services and Environmental Service also agreed to consider the result of an
ongoing study on the environmental, health, and financial impacts of a rule,
which would require annual inspections of the 60,000 tanks in the county. B
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Fallmary 27 - March 1, 2012
lndlana ctmv Vtmn Center

cation Day at the Pumper &

an array of bu;g‘pss-bulldmg knowlﬂ‘

for septic service, industrial vacuum oa mg and pn'rtable sanitation companies

Feb. 27, with a full lineup of seminars given by representatives from

the industry’s leading trade associations. You can attend as many as
six sessions, selecting from among 46 courses given in eight tracks.

You can learn about new tools, technologies and methods for solving
specific problems, fine-tune your knowledge of basic in-the-field prac-
tices, and learn business leadership practices to help transform your per-
formance and profit. Here is a list of seminars of special interest to liquid
waste hauling and portable sanitation professionals. Additional seminars
are being scheduled for Tuesday and Wednesday, Feb. 28 and 29.

The Expo runs Feb. 27 to March 1 at the Indiana Convention Cen-
ter. For complete seminar schedules and more information on the Expo,
visit www.pumpershow.com. The early registration price through Jan. 20
is $50, a savings of $20.

E ducation Day at the 2012 Pumper & Cleaner Expo moves to Monday;,

SEMINARS OF PARTICULAR INTEREST TO PUMPERS

NATIONAL ASSOCIATION OF
WASTEWATER TRANSPORTERS (NAWT)

8 to 9 a.m.: Bob Kolvey, What I Need to Know About Trucking Safety

This presentation will introduce and stimulate a discussion about
new CSA (compliance, safety and accountability) requirements and how
they will impact drivers and companies. It's a topic vital to small busi-
nesses that operate truck fleets. There also will be a discussion about
accurately filling out logbooks.

9:30 to 10:30 a.m.: Kit Rosefield, Setting the Dose, Establishing the

Pump Delivery Rate and Relative Control Sensor Adjustment.
Explore the use of different types of pumps and sensors, and tech-
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niques for measuring tank capacities, performing a drawdown test, de-
termining the pump delivery rate and how they relate to setting sensors
to meet designers’ specified dose.

11 a.m. to noon: Jim Anderson, Ph.D., Certification and Septic System
Inspections

The NAWT education coordinator will discuss the importance of
certifications for industry professionalism and elaborate on three types
of inspections: the compliance inspection performed at the time of in-
stallation, the operations and maintenance inspection, and the opera-
tion inspection performed at the time of property transfer.

1:30 to 2:30 p.m.: Tom and Todd Frank, Is There Value in Processing
My Own Sludge?

This presentation from pumpers who run their own septage process-
ing plant will help liquid waste contractors determine the feasibility of oper-
ating an independent dewatering facility. They will walk through the NAWT
Excel cost spreadsheet to help contractors answer financial questions.

3 to 4 p.m.: Jeff Rachlin, Maintenance Frequency Standards and
Requirements

This seminar will combine a number of system types and user sce-
narios to explain how to approach maintenance standards and require-
ments for onsite septic systems.

4:30 to 5:30 p.m.: David Gustafson, PE., Working with Small
Communities: System Management

Service providers will learn techniques to work effectively with
small communities on issues involving soil-based treatment systems. A
University of Minnesota small community education template will be



discussed, including topics like homeowner education, caring for sys-
tems and necessary reporting.

PORTAEBLE SANITATION ASSOCIATION
INTERNATIONAL (PSAI)

1:30 to 4 p.m.: Panel Discussion, Cost Analysis: Delivery, Removal,
Moves and Tipovers (two sessions)

Experienced portable restroom contractors will talk about many as-
pects of expenditure tracking to help operators understand their actual
cost per service and avoid pricing their services below actual operating
cost. This panel discussion will span two seminar hours.

NORTHWEST MICHIGAN
ONSITE WASTEWATER TASK FORCE

1:30 to 2:30 p.m.: Kevin M. Sherman,
Successfully Dosing Pipe Networks

Dosing a pipe network requires a firm grasp of centrifugal pump per-
formance and pipe hydraulics. This in-depth presentation uses computer
animation, Internet resources and low-cost spreadsheets. It demonstrates
pump selection software for multiple manufacturers. The goal is to give
attendees tools to create better-operating and longer-lasting systems.

3 to 4 p.m.: A. Robert Rubin, Pump Replacement
This presentation covers the types of pumps available for septic sys-
tems and when and how they can be replaced.
(continued)

8 to 9 a.m.: Harnessing the Power of the Internet
to Grow Your Business

Does the world of social media seem daunt-
ing or of questionable value to your business?
This session will teach you how to tweet effec-
tively, use Facebook to your advantage and join
other companies in your area on LinkedIn.

9:30 to 10:30 a.m.: Social Media - Taking it to
the Web, Infinity and Beyond!

Do you need to be a graphics wizard to have
a cool website? No, but a few basic design rules
and a simple free Web service like Wordpress.
com can get a business up and running online in
very little time. This session looks at how COLE
Publishing organizes its Web content and how a
business can incorporate the social media tools
reviewed in the previous session.

NATIONAL ENVIRONMENTAL
HEALTH ASSOCIATION (NEHA)

(Cooper's Glass Cleaner, Cooper's Maintain Metal Polish, Cooper's Aluminum Polish, Cooper's Dressing)

Our aluminum polishing products for the transportation industry are far superior to that of any other alu-
minum product in the market today! All of our products are BI0-DEGRADEABLE and ENVIRONMENTALLY
FRIENDLY!! Our CTI 503HD is an aluminum cleaner and polisher all in one easy step. It keeps all high pol-

NEW IMPROVED PRODUCTS
AT FACTORY DIRECT PRICING

8 to 9 a.m.: Anthony Smithson, Promoting
Competence: What's in it for Me?

This seminar focuses on how obtaining cre-
dentials can benefit an onsite business and the
onsite wastewater industry. It includes ways to
promote a business and industry as a competent,
knowledgeable professional.

9:30 to 10:30 a.m.: A. Robert Rubin, Septic Tank
Science

This presentation covers the basic science
of what happens inside septic tanks. It will help
beginning and experienced professionals under-
stand the biological and chemical processes at
work in the tank and how they affect the overall
treatment process.

11 a.m. to noon: Kevin M. Sherman, Advanced
Treatment: What does that Mean?

This presentation explains how sewage is
chemically and physically altered as it goes through
various advanced treatment unit processes.

ished wheels, fuel tanks, trailers & tankers looking in show quality condition - A Mirror Shine!
Straight out of the barrel CTI 503HD contains no hydro-flouric acid, therefore, IT WILL NOT DULL or whiten
any high polished component. Our 503HD will also protect the aluminum from corroding and pitting.
It's easy to apply and rinse off with a high powered pressure washer - COLD WATER ONLY! (3,000 PSI)
Manufacturers that use our CTI 503HD when the trailer is built will enable the owner to maintain this
“new trailer look” year after year with proper maintenance and use of our CTI 503HD and other fine soaps.

SHINE ON Products From 866-720-4999

CHEM-TECH INDUSTRIES, LLC
Y

CTI 503 HD -The ORIGINAL ultimate aluminum polish for all high
polished components. Keep a mirror shine on all ué '
Clean\ation

your high polished aluminum.

CTI 710 HD -A TRUE BRUSHLESS soap (no brushing), ideal for
removing bugs, road film, lime dust, oxides, oil and
grease. Safe on all common surfaces.

SUMMER SALESEVENT! .o,

Two Companies One Goal Customer Service
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4:30 to 5:30 p.m.: Doug Lassiter, State of the Industry: The Forecast,
The Strategy, The Tools

NATIONAL ONSITE WASTEWATER
RECYCLING ASSOCIATION (NOWRA)

8 to 9 a.m.: Sara Heger, Aerobic or Anaerobic: Which One is Better?

Within most septic systems, both anaerobic and aerobic processes
treat the wastewater. This presentation describes each process, tells
where each process is dominant, and shows how to evaluate systems to
determine if they are working properly.

9:30 to 10:30 a.m.: Tom Fritts, Mound Systems — Not Just for
Wisconsin!

Mound systems are valuable soil treatment systems designed
and installed when there is limited appropriate soil available on-site
for wastewater treatment. This presentation will go over the range of
mound applications and options.

11 a.m. to noon: Sara Heger, Dead Bacteria: How Overuse of Cleaners
and Household Products Kill!

More septic systems are being negatively affected by the use of
varying chemicals, cleaners, medicines and anti-bacterial products.
This presentation explains how to identify these problems and trouble-
shoot systems.

1:30 to 2:30 p.m.: Tom Fritts, Onsite Electrical

Understanding the basics of electricity in relation to onsite systems
is critical for service providers and installers. This class covers those ba-
sics, including voltage choices, calculating electrical usage, and even
minor electrical troubleshooting.

3 to 4 p.m.: Sara Heger, Managing Commercial Wastewater
Treatments

Onsite systems serving commercial facilities are subject to many
additional challenges, particularly surges in flows and organics. This
course covers design and management options to help these systems
operate more effectively.

4:30 to 5:30 p.m.: Tom Fritts, Choosing the Right Float to Control
Your Pump

This seminar covers all the different float configurations, from the
simplest two-float system to four-float duplex systems. It also looks at
other non-float pump activation devices.

SCOTT HUNTER, BUSINESS COACH

8 a.m. to noon: Keeping Employees and Customers Happy

Ninety percent of new companies fail within 10 years. One key rea-
son: unhappy employees or unhappy customers. It takes leadership to
create and keep a winning atmosphere at work. This three-part session
teaches how to do exactly that. It tells why people become unhappy and
customers get disappointed —and how to produce the opposite result.

3 to 5:30 p.m.: How to Be Successful and Profitable in any Economy

Many companies fail because their owners run them by the seat of
their pants and have never learned what to do for a company to suc-
ceed. This program tells what it takes, day in and day out, no matter
what is going on in the economy, to have a company that is profitable
and fulfills the owner’s vision and objectives. B
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Integra restroom

'SOME CALLTHEM TOILETS,
OTHERS CALLTHEM

BUILDING BLOCKS.

Yﬁlj/CAN BUILD A BUSINESS WITH US.

It takes guts and hard work to build a portable restroom 1. Practical design for easy handling and servicing
business. And the Pumpers we know measure up all the 2. Parts interchange with other PolyPortables models
way. That's why many of them use the Integra as the 3. Thirteen in-demand, readily-available colors
cornerstone of their business. It's tough, versatile, practical, 4. Choice of low profile, or higher Keystone roofs

and it won't let you down: 5. Multiple skid choices to fit any job

6.Variety of handwash, sanitizer and upgrade accessories

Here are 6 reasons the Integra can help you build your
business:

POLYPORTABLES

Listening. Learning. Delivering. Since 1972

PORTABLE TOILETS « HANDWASH STATIONS « DEODORIZERS « CLEANERS « TRUCKS
99 Crafton Drive, Dahlonega, GA 30533 USA « Phone (800)241-7951 or (706) 864-3776 » Fax (706) 864-8111 « www.polyportables.com

All Green Way Products’ deodorizers, cleaners and air fresheners are high-performance products developed and manufactured in our facilities B [een Wﬂu Pm ljUCtS
in Dahlonega, Georgia speifically for portable restroom operators. They are all environmentally safe.

by PolyPortables
Follow us on Like us on




Dwatering

Pintel Hitch Poly-Mate® Polymer
Sludge Mate® Injection System

From coast to coast the most economical and simple way to dewater municipal Flo Trend® Svstems
sludge. Do away with aging drying beds. Quit hauling water for disposal just 713-699-0152 y
because 1-2% are solids. Don’t even consider complicated expensive and hard 800-762-9893

to maintain mechanical de.watenng dewces: The Sludge Mate® together with the www.flotrend.com
Poly-Mate® form a dynamic duo of dewatering. sales@flotrend.com

Longhorn Tank Compan
Truck Aluminum,
Mounted Stainless,
Tanks and
for Septic Steel.
PortableToilets, = = VacuumTrailers
Grease Traps, Etc e in any Size
Call or Email Us For a Quote Today
800-422-9840 sales@longhorntank.com
PO Box 1147 Gravette, AR 72736 Fax 479-787-6935
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This YearBuy Him What He Needs For Christmas
“ATPRICES SOLOW, WE RAISE EYEBROWS!”

COMING SOON... new: HOSE

PUMPER-FLEX™  HEADQUARTERS it =

Designed for Pumpers by Pumpers
« Flexible « Lightweight - Fittings Slide Rightin

FROM $1.451t

BUY IN BULK
AND SAVE

NO CUFFS!
LIGHTWEIGHT!
OUR MOST

FLEXIBLE HOSE!

TIGER TAIL PORTA-TUFF HOSE

EPDM SUCTION BULK 100 FT ROLLS COUPLEE)PA[;;AF%'U(I?I?E‘ONNE(T COUPLED MXF QUICK CONNECT COUPLED MXF QUICK CONNECT
21 34 4" 6" 3"X20' | 3"X25' | 3"X30' [ 3"X33' 2"X25' | 2"X30' | 2"X35' | 2"X40' 2"X25' | 2"X30' | 2"X35' | 2"X40'
- ; : : 3 ; 00 200 ; 200 75 20 $100.17 | $118.50 | $13683 | $159.00
$1.59ft | $2.85ft | $4.95ft | $1025ft $83.28 | $92.95 | $10925 | $117.75 $91.48 | $107.71 | $123.99 | $140.32

PUMP PRICES SO LOW... WEVE RAISED EYEBR OWS!
jurOp VACUUM |  BATTIONI >

LOTS OF NEW PRODUCTS FOR
PORTABLE TOILET GUYS!

. VARCO PTA
PUMPS- | yACUUM PUMPS vl © "‘;fj',’m L CONCENTRATE TOILET
EMI » ol DEODORIZER
WE GOT EM' WE GOT IEM! ( Fight strong odors
—, - w B -y economically %
BB | Pomnpe s.pa. i @ i andefficently. | S
- MEC9000 .7 I $15%gal. | oo
| Continuous Duty - Ballast Port Cooled IEHOLEN. $§79955 gal. YARCS
Prics So Low We Can't Print I! 93 | GREASE
s25905 $2,39500 | T CALLFOR PRICE = VARCO | TRAPE

SEPTIC
DEODORIZING
CLEANER TREATMENT

FOR 2,500-6,000+ GAL. TANK WE HAVE

394CFM REBUILD Gsivough | L0k
I compiex

. o 400 CEM KITS & PARTS grease, dirtand prgzins, cel-
Cm B P FOR Foag#g,ljllf:g;m severe malodors | lulose & starch.

BATTIONI PUMPS _ PULCIR & BATTIONI PUMPS $11% gt sprayer | §395qt.

STARTING AT $1595 gal. refill | $1095 gal.

DRIP 0 ﬁﬂg MEC11000 =
(ISR Y 1. LS e S BN WE HAVE LEVERS & METAL GOODS IN STOCK!

i S0 Low Wo Cans Pt DUTO 55 00 | NEW!
B GLLOR Phice Desssres$1,400%5 01000 $2,675 { " ALumINUM
ELBOW
i
N EW RAZO R PAC KS BY -lg.!:gp Powder coated E Take the stress out of
YOURCHOICEOFPUMP- B \t ot & NEW! om%mwldb:;lg{ your hose so it doesn't break!
OURLIQUID (OOLEDLC4200r emrythmg Myour(fu(k!
BALLAST PORT COOLED R260 4" 6"
Includes: < Final Fitter ITEM# PRICE o 575 $26_2.25
+ Vacuum Pump « Gear Box R260RP | $4,999.95 - : :
« Pump Stand + 0il Catch Muffler BRASS LEVER VALVES
+ Pump Coupling « Auto Align Bracket 4 LCA20RP | 35,750.95 MANWAYS, FILTERS, 3% 4" 6"
« SecondaryShutoff + Vacuum Pressure Tree *INCLUDES FREE SHIPPING MUFFLERS& MORE!  $70800 $75400 $29900 | $69.00 | $11065 | $232.50

CALL TO ORDERTOLL FREE 866-872-1224 - www.varcopumper.con BEiiLN




By Scottie Dayton

Profile

s |
mmm " ARIZONA
Phoenix, Ariz.
Jason and Michael &
Adcox
2008 \
2

75-mile radius of Phoenix
Septic system pumping,
installation, inspection and repair
SouthEast Valley Regional
Association of Realtors
hitp://sunsetseptic.us
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WITH HIS CONSTRUCTION AND REAL ESTATE
BUSINESSES FLAT-LINING, AN ARIZONA
CONTRACTOR BUILT AN INTEREST IN SEPTIC

Jason Adcox, left, confers with
technicians Aaron Jackson
(center) and Michael Eastridge,
on a residential pumping job.
(Photos by Mark Skalny)

SYSTEMS INTO A THRIVING FAMILY COMPANY

he black cloud over J. Douglas Adcox,

a homebuilder in Phoenix, Ariz., had a

silver lining — the National Association of
Wastewater Transporters’ inspector training
course.

Before 2006, Adcox built 40 or more
houses a year, and designed and installed the
onsite systems. As demand for new homes
plummeted to zero, he took the NAWT course
to meet state regulations requiring certifica-
tion of onsite installers. “I wanted my ducks
in a row for when the building cycle reversed
itself,” he says. “I had no other expectations
or purpose.”

The decision, however, spun Adcox in an
unforeseen direction that began his profes-
sional life as an onsite inspector for the

transfer of real estate. From modest beginnings
in late 2008, Sunset Septic Service tripled its
revenue in 2009, then doubled it again in 2010.
That year, a friend made it possible for Adcox
to buy a used vacuum truck and branch into
pumping septic tanks, then repairing onsite
systems. While the pace of home construc-
tion remains stagnant in Arizona, business at
Sunset Septic continues to accelerate.

DETOUR AHEAD

After Adcox graduated from Arizona State
University with a degree in finance, he worked
six years for a national homebuilder before
starting his construction company, San Tan
Homes, in 1989. He also was a real estate broker
and member of SouthEast Valley Regional

(continued)




TRANSRORT-TRUCK SALES, INC.

Ask for Scott or Frank — 888-395-7551

After hours call Scott at 816-590-4076

8" e

- . p R A
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What Does It 2005 Freightliner Columbia, Cat C-13
2005 Freighliner M -2, Cat 210 HP, AUTO, 430 HP,10 spd, jakes, AC, low miles, double framed,
Take To Be A 9

NON CDL, new 1850 gallon steel vac tank, new 3360 gallon steel vac tank,
" ifi new Jurop PN-84 vac pump. new liquid cooled HXL-400 Masport vac pump.
Qualified Call For Piicing! Call For Pricing!
Chassis”? 2-YEAR 100,000 MILE DRIVE TRAIN WARRANTY | 2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

Pass our 12 point
checklist. (We send this
out with every quote!)

Pass a D.O.T.
certified inspection!

Pass the warranty
inspection!

What Does All This

Do For You? 2004 Freightliner M-2, Cat 210HP, Bspd, AC, 2001 Freightliner Century, Detroit 12.7L 430 HP, 10

new 2300 gallon steel vac tank, spd, AC, jakes, 2006 year model 3000 Gallon Alum. Code
v Nationwide drive train new Jurop PN-84 vac pump. 407/412 Progress Tanks, 2006 year model Wittig RFW-
warranty for Call For Pricing! 150 Vac pump, hoist, full opening door, just re-certified.
2 years/ 200K miles! 2-YEAR 100,000 MILE DRIVE TRAIN WARRANTY Call For Pricing!

(restrictions apply)

A tough truck that is /,,Jj*-L—'

ready to work as hard ‘ﬂj
T

, ‘_

as you do! v 8 -

N PROGRESS PROGRESS

l
YOUR TRADES | 1
ARE WELCOME! =<2l N

(
. o

Searching For

A Brand New el €0 A
reightliner Columbia, Detroit 455HP, g
jakes, 8LL, 18# fronts, 46# rears, pusher axle, 2005 Muek CKE 1% AC-460 HE, 10 spd Uitra Shif,

Chassis? .
new 4200 gallon steel vac tank, ]akeks, AC, ?_oup(lje frarlngd}_,l ;E\:O:(’;Sao gallon steel vac
We Have Them new Masport HXL-400 liquid colled vac pump. fank.neaw.iquig. cooe > aspativag painp.

In Stock! Call For Pricing! Call For Pricing!
i 2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY 2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

Delivery Available Anywhere in the Lower 48!!
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Association of Realtors. In 1996, he opened
San Tan Realty. Since the state required no
training to design and install onsite systems,
Adcox added them to his construction
business.

“Installing a system meant digging a hole,
putting in the tank and making sure waste-
water flowed by gravity from the house to the
drainfield,” he says. “That was the extent of
my knowledge.” Drainfields were constructed
with 8-foot-deep trenches half filled with
stone. Perforated 4-inch SDR35 PVC laterals
were laid atop the gravel, then backfilled with
native soil.

Adcox would draw a plot plan with
components and sizes, then submit it to the
Maricopa or Pinal County Health Department.
“The plans always came back approved, but
often with changes for the size of the tank
and the number and length of the trenches,”
he says. “Someone with some knowledge was
overseeing the process.”

With the collapse of the housing market,
Adcox watched his construction business
go from flat out to flat broke. San Tan Realty
provided a meager income. “I had weeks with
nothing to do, so my son, Jason, and [ became
NAWT-certified inspectors in anticipation of
building homes again,” Adcox says. “That was
my only reason and my only goal.”

“PROBABLY
98 PERCENT
OF THE TIME
BUYERS WILL
NOT GLOSE ON
'PROPERTIES
IF THE ONSITE
SYSTEM ISN’T
WORKING. WE
LAY OUT THE
FACTS SO
BANKERS CAN
DECIDE
WHETHER TO
FIX IT.”

e
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Douglas Adcox

S i . ke it

32  Pumper » November 2011

A
'

After Adcox certi-
fied in October 2008 and,
unbeknownst to him, the
Arizona Department of
Environmental Quality
added his name to its list
of approved inspectors.
Then the phone rang.

NEW
OPPORTUNITIES

A  woman who
found Adcox’s name on
the ADEQ website asked
him to inspect her
system for a property |
transfer. The request
blindsided him. “I was
certified and I knew
how septic systems
worked, but I honestly
didn't know what I was doing,” he says. Adcox
almost refused, but decided otherwise.

After locating the woman’s septic tank,
Adcox hired Eddie Cooper of Cooper’s Sewer
and Drain in Apache Junction, Ariz., to pump
it. “He’s very familiar with inspections and
looked over my shoulder,” Adcox says. “As
Eddie helped me fill out the ADEQ seven-page
report, [ knew [ wanted to continue doing this.”

J. Douglas Adcox (right) reviews the details of a work order with Jason Adox
(center) and Michael Eastridge (left).

)
=

| 38

Soon afterward, Adcox was at a real estate
title company and overheard that some-
body needed a septic inspection to close the
transaction. He asked for the phone number
and landed the job. Three others followed in
November. “It wasn't enough to put food on the
table or pay bills, but it was 100 percent more
than what [ had been doing,” Adcox says.

The work showed enough promise that
Adcox decided to build a business around it.

(continued)

Technician Aaron Jackson is
on the job preparing to pump a
residential septic tank.




Tufways are used more each day than any other restroom in the world.

}

NEW FEATURES recirculating
new styling molded in vent screens foot flush

DEPENDABILITY matters.

End users may not pay attention to what
brand of restroom they use, but operators
certainly do. For almost 40 years
operators have been buying Tufway
restrooms...because they last.

Today, Tufway continues to be the best
selling restroom on the market, and it’s no
wonder. Along with ease of handling, low
maintenance and a 10 year warranty,

we've also added styling, molded in vent O
screens and fresh  options like Sa[elllte°
recirculating foot flush.

If you want dependability and styling,

Tufway is a restroom you can count on to 800-328-3332
meet your needs and the needs of your www satelliteindustries.com
customers.
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“IT WAS APPARENT THAT INSPECTIONS WERE NOT
GOING TO BE A CYCLICAL BUSINESS TIED TO THE
ECONOMY. WHILE THEY AREN’T RECESSION PROOF,
THEY CERTAINLY ARE RECESSION RESISTANT.”

Douglas Adcox

He listed sons Jason, 25, and Michael, 20,
as owners of Sunset Septic Services and
himselfas manager. “The businessis set up
that way to bypass the first step of family
succession,” he says. “It's an apprentice-
ship for the boys on how to run a company
with me guiding them and doing all the
marketing.”

In March 2009, Adcox achieved his
first short-term goal: earning $10,000 per
month. “Actually, we surpassed it by $200,”
he says. “That’s when I began to believe
that we could turn this into our livelihood
and pay some bills.” He threw himself into
promoting the business.

Atthat time, real estate agents ordered
95 percent of all septic inspections. As a
real estate broker, Adcox networked with
colleagues, developed repeat Realtor
customers who gave him orders, and
watched the business grow.

RECESSION RESISTANT

Adcox achieved his next short-term
goal — 20 inspections per month - later in
2009, andbegan contemplatingpurchasing
a vacuum truck instead of paying Cooper
or Green Arrow Environmental Services in
Mesa to pump tanks. “It was apparent that
inspections were not going to be a cyclical
business tied to the economy,” he says.

J. Douglas Adcox
works an excavator
on a job site while his
son, Jason, looks on.

“While they aren't recession proof, they
certainly are recession resistant.”

Lacking credit to buy a truck from a
dealer, Adcox asked Cooper if he had one
for sale. He did, and the men agreed on a
payment plan. Before shaking hands on
the deal, Adcox asked Cooper why he had
agreed to help a competitor.

“Eddie has a fantastic business and
my activities would probably never hurt
him,” Adcox says. “Nevertheless, he looked
at me and said with a smile, ‘Somebody
helped me years ago.” ” In 2010, Cooper
sold him a truck that he had built: a 1988
Freightliner with 3,000-gallon steel tank
manufactured by Cashion Tank and Steel
in Cashion, Ariz., and Jurop 260R pump.

To improve efficiency to serve growing
demand, Adcox added a RIDGID Scout
locator and a variety of tools from VAR Co.,
including a water probe, chisel and 24-inch
hook to grab filters. He bought most of
his accessories at the Pumper & Cleaner
Environmental Expo International.

Adcox then hired two employees to
drive the truck and pump tanks, while
he and Jason did inspections, office work
and built the business. They purchased
Smart Service software, a service industry
add-on for QuickBooks, and hired a part-
time college student to input 300 to 400

. Techr;ici
. Jackson uses a
' RIDGID Scout to




Left to right, Aaron Jackson,

Jason and J. Douglas Adcox =

' inspect the excavation for a

inspection jobs stored on index cards filed in
shoeboxes.

“Nothing was computerized,” Adcox says.
“This program will help with data manage-
ment and follow-ups.” To make new contacts,
he mails letters introducing the staff and
services, and includes refrigerator magnets
with the company’s contact information.

“New inspection and pumping jobs
generate 80 percent of our revenue, and the
rest is repeat business or system repairs,” he
says. “Therefore, the second stage of my busi-
ness plan is service expansion.” The most
obvious direction is contacting customers
from three years ago and reminding them that
they should have their tanks pumped out. The
software will enable him to find those people
and build repeat business.

SEEING CLEARLY

As Adcox did point-of-sale inspections,
he saw more opportunity for business expan-
sion in the broken baffles, inlet and outlet
pipes sloping in the wrong directions, broken
tanks and clogged drainfields. “We're building
our repair service by taking care of those prob-

lems,” Adcox says. “We seldom deal
with homeowners, because banks own
75 to 80 percent of the properties.”

Always Seek Educational
Opportunities

J. Douglas Adcox, manager of Sunset Septic
Service in Phoenix, Ariz., became a better installer
after passing the National Association of Wastewater
Transporters certification course for onsite system
inspectors. “We thought we were doing a great job
because we never cut corners,” he says. “But after
doing inspections and evaluating how other people
installed systems, | began to see the problems my
installation methods could cause.”

For example, Adcox excavated holes with
clearances of 36 inches or more around the tanks
because they were easier to dig and the tanks were
easier to set. “That much clearance allowed inlet and
outlet pipes to settle or be crushed because they
weren'’t supported by native soil,” he says. “Now
we excavate leaving 12 inches around the tank.” He
also takes more care backfilling systems and avoids
driving equipment over them to prevent breaking
inspection lids or crushing components.

Adcox believed that setting risers within six
inches of native soil was not a critical requirement
until he began trying to find them during inspections.
“We learned,” he says. “Today, we make darn sure
those risers are close to the surface.” He also
double-checks that inspection ports line up with
effluent filters, and that the filters have extensions for
easy access if tanks are set deep.

“Overall, we are more conscientious,” Adcox
says. “We were good before. Our systems all worked,
but now we're doing a better job with service in
mind.”

on the road so much that Adcox calls Cooper’s

Ensuring that bankers and Realtors
comprehend the ADEQ rating system of func-
tional, functional with concerns or not func-
tional is part of the job. “People can move into
a home with a system rated functional with
concerns provided they understand that if
left unattended, most problems will one day
back up into their house,” he says. “On the
other hand, probably 98 percent of the time
buyers will not close on properties if the onsite
system isn't working. We lay out the facts so
bankers can decide whether to fixit.”

Adcox waits for such repair jobs to be
offered rather than risk a conflict of interest
or the appearance of impropriety. While some
repairs are major, such as replacing tanks and
drainfields, most are backflow issues caused
by improper installations or backfilling.
“Inspecting and repairing the work of others
has made me a better installer,” he says. “I
became much more aware of how things go
wrong.”

The Sunset Septic vacuum truck is often

or Green Arrow to help out. “My goal is to buy
a second truck this year and hire a full-time
office manager so I can focus on marketing,”
he says. “My biggest challenge will be stabi-
lizing revenue so it can support our employees
at the level where they want to stay with the
company.” l

TO LEARN MORE
about Sunset Septic Service, check out a video
about the company at www.pumper.com.

Chandler Equipment Inc. (Jurop)
800/342-0887
www.chandlerequipment.com
(See ad page 41)

RIDGID
800/769-7743
www.ridgid.com

VAR Co.

866/872-1224
Www.varcopumper.com
(See ad page 29)
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» Kanaflex® Hose = Quick Coupling Adapters + Brass Valves » Flanges » Jettlng and Sewer Hose » Safety Products « (‘loves Rain Suits « Boots » Eyewear « Threaded Couplings «
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(C Atlanta Ruober . Lok no further, for the highest quality
W7/ & Hydraulics~  protluets at the most competitive nrlce 2

because you deserve more

OUf CUStO/T)ef'S are our ma/n ,or/or/ty

We believe in honesty integrity and fairness and app/y those pnnc;ples
across every aspect of our business. The result is a level of customer +

L service you won't find anywhere else. Discover for yourself what sety
Atlanta Rubber & Hydraulics apart from the competmcy
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\ FX: 770-955- 2377\ Email: sales @atlantarubber. com\\\

Toll Free: 800-282-6272~ PH: 770-955- 5225
/
Visit Our Online Store www AtlantaRubber com -

/ - \ A
We offer a vast selectlon of Pumper & O\ N\
Cleaner products to meet : N g

your spec:flc T
needs\ \ \

\ Custom Assembly Work

* Value Adding \Specual Packagmg
On-Site Troubleshootmg

Services: \ Fabrication |

Eliiminate your problems
1 23 : and your competition
FI:U'I.t land with one easy package.
Ellmlnator All you do is bolt it on,
Packa-.ges hook it up and go to work.
It’s that easy!

Available for RCF 500 or RCF 370 packages
in diesel, angle gear hox or hydraulic drive.

Usedand i S - Fruitland Tool &

Proven by = 7.3 ’ Manufacturing
World’s ) \ R ' “Committed to Quality, Reliability and Guaranteed Performance”
:rop_ ‘ | Contact us today:
Liquid
Vacuum 1 -800-663-9003
Service V-ISIt us at
c " www.fruitland-mfg.com
ompanies. for more info.
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/"ﬁ' S WETMANUFACTURE COMBO JETVACS,
-Excavatore, INpueTRIAL: VAC LOADERS.
/ QDECIALTY SKID-MOUNTED -VAC UNITS #
gL 'f"'*-r'-"-‘ 5 AND. 80 MUCH MOREI ;

WHETHER YOU'RE E)@AVAHNG:. HYDPROEXCAVATING
OR JETTING LINES, WE VE GOT THE

EQUIPME

TO MEET YOUR NEED TO SUCCEED!




RONERIEOOSTIER

POWER BOOSTER™
Designed to increase

the VERTICAL LIFT of
liquid waste and sludge
and eliminate long hose
run obstacles.

SEPTIC TANK MAINTENANCE? ‘27
GREASE WASTE MAINTENANCE? 27
REJUEVENATE DRAIN FIELD?

New Release

We have been formulating products exclusively for septic
contractors since 1976. Our products are made to address
the issues that you see on the job every day. We have hands-
on experience in the field; and we speak your language.
When you call us for advice, we give you honest advice.

We don't just try to sell you something.

PRODUCT USES:

Agriculture

Construction
Power Booster Sizes: Environmental

3 4 & 6 inch Mining

Discover how over 30 years industry experience Mun icipal Waste
and proven technology will increase your vacuum truck Marine

performance. By providing limitless vertical lift and e
distance capability, this unit will shorten project time. Onshore Drilling

Solid engineering coupled with rugged, lightweight Offshore Drilling
construction make the Power Booster™ the ultimate Sewer &

pumping solution. Unsurpassed execution in highly Pipe Cleaning
viscous applications. Proudly made in the USA

p))7 972.355.0550 ¢ pressurelift.com

See our video at www.PressureLift.com

Please consider these pumper-specific products to enhance
your capabilities and your bottom line:

CCLS: USDA-Approved liquid bacteria/enzyme product for
residential and commercial septic tanks. This is the answer
to the question, “Is there anything | can put in my tank...2”

BIO-REM E-D: extremely high-count, USDA-Approved
granular bacteria/enzyme product with very good grease
capability, for use in small grease traps and to help restore
drainage to sluggish drain fields and leaching structures.

DrainMaster: liquid bacteria-enzyme concentrated drain
cleaner removes buildup and has good grease capability
for automatic injection into larger grease waste systems. F"

AfterShock: oxidizer-enhanced bacteria bioremediation 9 7
restorative. The best of our products at opening clogged _ :
drain fields and leaching structures. » i

These products have evolved in response to the needs -
of YOU, the septic contractor. _ o

For details on these products, as well as our program of

“Better Business Through Customer Education” please call us i
at 1-800-759-2257. We’'ll send you our catalog—including . : ! kN
prices and all educational materials—or visit us at
SepticOnline.com. : L

]

ez

Please call today. Your customers and your bank account will ' oy '
appreciate it, and so will we! Thank you. . . o

— Rick Howe, President —

CAPE COD BIOCHEMICAL COMPANY G oa) H e " Optionai Ben
P.O. Box 990 * Pocasset, MA 02559 — 0 : » Water Resista erio

é 1-8(1)(8)(;0759952(:(3118 ==y g 1 1 Y 1 o O e ' o
-800-759-2257 | :
FAX: 508-264-9974 . www.Seplic())nlinc.com e @/—A‘/\

DE@CO 0 - o 0 °
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1500 Gallon Aluminum R

Masport HXL4 pumping syste

hydraulic drive, Dual Service.

2011 Dodge 5500 .
, ...loaded.

2012 Freightliner M2

450 H.P. Detroit d|esel, R\ 2 — s A/soAva:/ab/e....zmzDodge‘.
- 1200 Gallon Aluminum ‘Performer’

manual transmission, Az v = 25 Low As...800,000
steerable pusher axle. . -
Loaded. — 2500 Galion Al pticTank
{ AN Masport 5 pump, toolboxes.
r.‘; It 1te 4 al M ','
Manual transmnssnon air brakes,
differential lock.

Brent Emler, 253-218-2989
= Anne Eubanks, 949-362-4724

I&% W@@ @@@@

— M
Denver, CO - Bellefonte, PA - Kansas City, MO
3100 Cherry Creek S. Dr., Unit 704 Denver, CO 80209 -125 Rockrimmon Dr., Bellefonte, PA 16823
1201 W. 31st St. Kansas City, MO 64108

Offers improved weight distribution! |’

Denver, CO » Bellefonte, PA » Kansas City, MO

myrm l.m

435 Gallon “SpéceSaver” 435 Gallon Rear Engine 450 Gallon ‘Tank In A Tank’
Available in...300, 450 & 600 Gallon Capacities Call For Our Prices! e IMMEDIATE ‘Coasi-To-Coast’ DELIVERY

THE SILIDE IN WAREHOUSE

0|
@ Toll-Free : 888-445-4892 v slideinwarehouse.com
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Wicked Witcher of the West

BLESSED WITH A GIFT FOR DOWSING, RURAL SOUTH DAKOTA PUMPER
GENE WIEHR LOCATES SEPTIC TANKS THE OLD-FASHIONED WAY

By Scottie Dayton

use everything from sophisticated cameras with sondes to shovels,

probes and backhoes. Gene Wiehr of Wiehr’s Septic Service in
Arlington, S.D., however, prefers a less conventional tool — divining rods.

Wiehr, 55, is a water witch or dowser, a skill he practices in a rural
agricultural area far from hydrologists, geophysicists and geologists.
Albert Einstein wrote: “The dowsing rod is a simple instrument which
shows the reaction of the human nervous system to certain factors that
are presently unknown to us.” Wiehr believes that something in his
body feels the water’s electromagnetic energy, but mostly he attributes
dowsing to DNA. He inherited the ability from his grandfather, Fred
Wiehr, then passed it to his eldest son.

Wiehr was an automobile mechanic for much of his life, pumping
part time to make ends meet. His wife, Barb, or sons Tim and Randy,
occasionally rode along to help. Seasonal lake cottages with 1,500- to
3,000-gallon holding tanks filled the summer months. Most weekends
were free, except for fall when farmers living five to 10 miles apart
wanted their annual pump-out in preparation for winter.

New customers attached no stigma to Wiehr’s ability to witch for
their septic tanks or laterals. Most believed that human senses are much
keener than scientists have measured and that there are many aspects
of the human mind and perceptions that they don’t understand.

Finding septic tanks is all in a day’s work for many pumpers. They

Pumper: When did you realize that you could dowse for water?

Wiehr: About 20 years ago when the well on our farm caved in. The
well driller told me that if he didn't hit water, I'd still have to pay for the
dry well, and money was tight. My dad, Marvin, isn't a dowser, but he
remembered that his dad witched wells and suggested I try it.

Grandpa used a willow stick or copper rods for witching. Our
farm doesn't have willow trees, so I found some 1/4-inch copper rods,
cut them 18 inches long, and bent one end at 90 degrees for six-inch
handles. I knew where the old well was and walked over it as a test. The
rods crossed so hard that my grip wasn't strong enough to stop them
from moving. As 1 walked away, the rods spun counterclockwise back
to the water with such force that they hit my shoulders. I was utterly

“THE RODS CROSSED SO HARD THAT MY GRIP
WASN’T STRONG ENOUGH TO STOP THEM
FROM MOVING. AS | WALKED AWAY, THE RODS
SPUN COUNTERCLOCKWISE BACK TO THE
WATER WITH SUCH FORCE THAT THEY HIT MY
SHOULDERS. | WAS UTTERLY AMAZED.”

Gene Wiehr
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Pumper and dowser Gene Wiehr and his wife, Barb, pose with their company’s
recently refurbished Ford F-700 vacuum truck. Wiehr uses divining rods to locate
buried tanks and lines for customers. (Photo courtesy of Wiehr’s Septic Services)

amazed. I felt the thrill of excitement run up my spine, but nothing else.
[ began to slowly and randomly walk around the yard with the rods. In
about two hours, I found three locations where they crossed, all about
100 feet from the old well. The most convenient spot for the new well
was in the center of the yard. The well driller hit water at 80 feet, but it
wasn't sweet. | told him to keep drilling. He hit another vein at 240 feet
and we've been drinking that water ever since.

Pumper: How did you test your sons to determine if they could
dowse?

Wiehr: I put stones at the three places where I found water, then
called the boys into the yard. They had no idea what was going on and
didn’t believe me when I told them I could witch. Tim, who was 12, tried
it first and the rods crossed at every location. Randy, who was two years
younger, walked over the top of the stones and the rods never budged.
He’s 31 now and they still don’t move. When Barb tried it, she couldn’t do
it either.

Pumper: How many witching jobs do you do per month?

Wiehr: Maybe one, but the rods are always in the truck. I consider
witching part of the service call and don't charge extra for it. Locating
septic tanks takes an hour or more. If I can find where the lateral leaves
the house and the location of the drainfield — because that is often
missing too — I have a better idea of where the tank is buried. I slowly
walk the property until the rods cross at the corners of the tank. Then
[ mark them and start digging until I hit the lid. Occasionally, I can
pinpoint the riser, but attribute that more to dumb luck.

People are amazed that I can do it. There is no mental and phys-
ical preparation involved. Except for the first few times when I felt that
tingle of excitement, I sense nothing physical happening anywhere in



my body as I approach the target. All I know is that I can't prevent the
rods from crossing when I find it. The reaction probably has to do with
something chemical in my body, which appears to be hereditary. What-
ever it is gives me a 99 percent success rate, and you can't argue with
that.

Pumper: Why don’t you just launch a camera with sonde out the
lateral?

Wiehr: Because I don't have one. We didn't see such equipment here
until about two years ago, and it certainly wasn't available 10 years ago.
Besides, why buy a camera when I can find a tank by witching? It’s a lot
cheaper.

Pumper: What were your most challenging
dowsing jobs?

Wiehr: A gentleman bought an old farmstead
and called me to find the septic tank. The topog-
raphy was low and marshy with water all over,
and the property had a lot of fencing and objects
in the yard. I was picking up a lot of different
stuff and having a difficult time discerning the
distractions from the target. It took me a long
time to find the tank, but once I did, I told the
customer that if we dug here, we'd hit the lid. We
went down six inches and found it. He couldn't
believe it and neither could I.

My second most challenging job was
finding a new source of water for a family well.
I still don't understand why they called, because
they didn’t believe I could witch. I'd never been
to their farm before. Because they knew where
the old well was and as a test to prove that I
could dowse, they asked me to find it.

Locating a well is a challenge in itself, which
is why I rarely do it. [ walked around for nearly
two hours before I found it. They were amazed
because 1 was standing right on top of it. Then
they asked me to find a new water vein. That
took another two hours or more, but the well
driller hit sweet water at 25 feet.

v

Pumper:Now that you're pumping full time,
what is your company profile?

Wiehr: I've been pumping since 1998 when
I bought out Loren Groce and got his 1972
Chevy with an 800-gallon tank. That restricted
my service area to 10 or 15 miles from home
because I discharge at the Brookings Waste-
water Treatment Plant. When the truck wore out
in 2004, [ bought a 1988 Ford F-700 diesel with
1,500-gallon tank from V & H Inc. in Marshfield,
Wis., and increased my area to a 50-mile radius.
Since 2009, I've advertised in newspapers and
the Yellow Pages, but the business grew mainly
through referrals. As it did, I began considering
pumping full time. In 2010, [ pumped 280,000 )
gallons of septage. By that summer I knew the
business could support Barb and me, so I went
full time in September. Now I'm looking for a

@
-l

good used truck with a 2,500-gallon tank to eliminate making two trips
to the municipal plant to empty holding tanks.

Pumper: Will you expand and diversify?

Wiehr: Not really. Tim and Randy have good jobs and aren't inter-
ested in taking over the business when I retire. 'm not interested in
hiring employees or overworking myself. However, I'd like to add more
contract customers, especially those with holding tanks, and pump
them every month while the cottages are occupied. I also will continue
looking for septic tanks or laterals when homeowners have onsite prob-
lems and can't find the components. B

CHANDLER EQUIPMENT

Achieve profitability
and productivity goals without

sacrificing industry leading
quality or customer service.

Tank Components ¢ Valves * Vacuum Pumps

Chandler Equipment exclusively represents Jurop,
making us the industry leading provider of vacuum tank
components and pump product lines in North America,
with our products being represented around the world.

We supply industry leaders with the difference that matters,
and the expecation of doing more! Call or visit us today:

toll free 1.800.342.0887

www.chandlerequipment.com
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1-888-935 1133

www.toico.com

YOUR ONE STOP SOURCE FOR PORTABLE RESTROOM PARTS AND SUPPLIE

HARDCORE HOT WATER LONG LASTING PORTABLE WALL MOUNTED PRESSURE TRAILER PRESSURE WASHER
PRESSURE WASHERS BELT DRIVE MODELS WASHERS SAFE FOR FOR MAJOR CLEANING
T —— UP TO 6000 PSI INDOOR USE & REMOTE JOBS

pressure washers for speedier cleaning, Head to the NEW watercannon.com for Powerful, compact wall mounted units Customizable with a Honda or
including this washer with volume up to a wide selection of heavy duty high from Water Cannon are available in hot Vanguard engine; direct or v-belt drive;
5.5 GPM. Powered by a Honda (SKU# powered gas driven pressure washers, and cold water styles. With strength to AR, General or Cat pump; and power
19H32), Vanguard (19V35) or Subaru including the Vanguard engine powered spare, these electric motor powered from 3500 PSI, 4000 PSI or 4200 PSI,
(19R34) engine, this machine scours beast shown above, which offers major bad hoys rest on cool deck frames to this trailer-style hot water pressure
even the nastiest surfaces with ease. muscle and excellent parts warranties prevent overheating. These jetter washer is a force to be reckoned with.
(SKU# 12V68). capable systems can also keep drains It features a 200 gallon onboard
and pipes clear. water tank to help tackle even the
toughest jobs.
FANCY NEW WEBSITE, SAME GOOD OL’ FASHIONED SERVICE

To improve your shopping experience, we've recently redesigned our website. 2
If you haven't seen it yet, we invite you to check it out today at www.watercannon.com. m ‘ii
watercannon.com | 1-800-333-WASH (9274) Sevice GA””O”
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BEST ENTERPRISES INC.

LIO Year Warranty

Septic Trucks
Potty Trucks
Grease Trucks
Slide In Units
All 304 Stainess

and Customizable

Ifyou can '-

dream it,

<l
we can §

wacf itL o ¢ )

-" ’{vmﬁ—?ma,ﬂ

-
a/

s Let us design
=one for you!

Call our team:
Kathy Jackson 7+
or Dan Marek at =
800-288-2378 | .
Best Enterprises, Inc.  1-80 ,‘* 5.2 WWW. bestenterp

3513 W. Mt. Springs Rd. 501-988-1905 Fax: 501-988-2880
Cabot, AR 72023
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By Ted J. Rulseh

citing as this year’s, when Dan Wheldon took

the checkered flag after rookie JR Hildebrand
crashed on the last turn. You can relive the entire
history of what is called “The Greatest Spectacle in
Racing” at the Indianapolis Motor Speedway Hall
of Fame Museum.

The museum, five miles northwest of down-
town Indianapolis on the speedway grounds,
houses one of the world’s largest collection of
racecars, including more than 30 Indy 500 win-
ners. They include:

¢ The Marmon Wasp, which won the first

Indy 500 in 1911 with Ray Harroun at the
wheel
¢ The four cars driven to victory by A.]. Foyt
Jr.

¢ The Duesenberg #12 Murphy Special, the
only car ever to win both the Indianapolis
500 (1922) and the French Grand Prixat Le
Mans (1921)

The Borg-Warner Trophy, which honors the
winner of each Indianapolis 500, is also on display.
Visitors also can see the equipment and methods
used to time and score the race. A computer pre-
sentation explains the progress through the years.
To feel the excitement of the race, you can visit
the 48-seat Tony Hulman Theater, which offers 20
inutes of rare historic footage and Indianapolis

Few Indianapolis 500 races have been as ex-

Get Revvea Up

NDIANAPOL]

or

J FROM THE EXCITEMENT OF THE
\ INDY 500 TO THE BEST TACOS IN
THE CITY, NEARBY ATTRACTIONS
ADD TO YOUR VISIT DURING THE

PUMPER & CLEANER EXPO

Built as a test track for local automakers, the
Indianapolis Motor Speedway opened in 1909.
Two years later, the 2.5-mile oval hosted its first
500-mile race. The original Hall of Fame Museum
was builtin 1956. In 1987, the museum and speed-
way grounds were honored with the designation
of National Historic Landmark.

The museum will be open daily during the
Pumper & Cleaner Expo. Bus tours around the
racetrack are available except when the track is in
use for testing or racing. Visit www.indianapolis-
motorspeedway.com/about/35204-Museum.

DELICACY

A favorite winter delight for Hoosiers is hot
chocolate from South Bend Chocolate Compa-
ny’s Chocolate Café, six blocks from the Conven-
tion Center at 20 N. Meridian St. At Christmastime,
locals like to take their hot chocolate and walk
around Monument Circle, enjoying the Circle of
Lights and toy soldiers. Visit www.sbchocolate.
com.

SHOPPING

For downtown shopping in Indianapolis,
nothing tops Circle Centre, connected to the Con-
vention Center via skywalk. Anchored by Carson
Pirie Scott, the mall offers more than 100 specialty
stores, plus a wide array of restaurants. Stores in-

clude the Colts Pro Shop, Pacers Home Court II,

activities. Visit www.eiteljorg.org. B

Lane Bryant, Coach and Godiva Chocolatier. Fa-
vorite dining spots include PF Chang'’s China Bis-
tro, Ruth’s Chris Steak House and the Weber Grill.

DINING

La Revolucion, a new Mexican cantina on
Fountain Square, serves some of the city’s best ta-
cos with a variety of drinks (insiders recommend
the red chili pepper margarita). The atmosphere
inside is relaxing. In nice weather, customers can
take a drink to the outdoor tiki bar in back. The
restaurant is at 1132 Prospect St., a two-minute
cab ride from the Convention Center.

ARTS/ENTERTAINMENT

Two blocks from the Convention Center, the
Eiteljorg Museum contains one of the world’s
top collections of Native American and Western
Art and is one of only two such museums east of
the Mississippi. The Mihtohseenionki (The Peo-
ple’s Place) gallery explores Indiana’s indigenous
peoples — the Delaware, Miami and Potawatomi
Indians — through rare objects, historical photos,
and interactive displays. Other galleries show Na-
tive American art and artifacts including pottery,
basketry, woodcarvings, beadwork and apparel.
The Nina Mason Pulliam Education Center offers
demonstrations, workshops and other hands-on



FROM START TO FINIS

TO BETTER SERVE OUR CUSTOMERS

National Vacuum Equipment is not about fancy
claims; we simply build well-engineered hard
working Challenger vaecuum pumps, blowers and
vacuum tank components.

From design, to development, to product support,
NVE is the industry leader and we are proud to be
the ONLY manufacturer of industrial use vacuum
pumps in the United States!

Call today and see why Challenger is the right
choice to get the job done.

e S . e
Desigh‘iﬁ_iﬁﬁglh'e'eﬁfng' | Fabrication | Machining

e i
b ~~ TR | o |l 3 v
—— — 4 L

National Vacuum Equipment
800.253.5500 | www.natvac.com

ABERNETHY

WELDING & REPAIR INC.

|

2012 International 4400E Series, 260 hp diesel DT 466 engine,

6-spd. trans. and world class auto, air brakes, 33,000 GVW, Ca“ US
A/C, 2500 gallon tank, Masport HXL400 pump Also, 2500 About Our

and 3500 gallon tanks Used Trucks

We Have Available
We hiave besn In Business sines 1970, 1.800.545.0324 Financing Available
and we’rs Still bullding trueks. dweaver@abomethyweldingcom @ | (/r g

NEW 2012 International, auto trans., 26,000 GVW, 1500
gallon porta jon service unit, Masport HXL75V pump

Masport

USTOM BUI : TRUCK COMPLETE PARTS AND IN-HOUSE SEVFVWICE
REFURBISHING Cook Compression Vanes ® Moro * Battioni ¢ Jurop ® Masport Fruitland ¢ NVE ¢ Powerflo ¢ Plus many other brands

AVAILABLE www.abernethywelding.com
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Technology Brings Failed Systems
and Leach Fields Back to Life

EXPLAINING TO HOMEOWNERS THAT THEIR SEPTIC SYSTEM OR LEACH FIELD HAS FAILED DOESN'T
HAVE TO BE A COSTLY AND UNPLEASANT EXPERIENCE AS THESE CASE STUDIES ILLUSTRATE

Biofilter Replacement For Seasonal Homes

PI'II blem: Two summer homes on a 100,000-square-foot island in Lake George, N.Y., had defective onsite
systems. A barge pump serviced the septic tanks every three to four weeks. With 18 inches of soil over solid
rock, the only answer was an alternative pretreatment system.

30|IItIOII: The designer specified seven 150 gpd Puraflo peat biofilter modules from Anua, one per
bedroom. Duplex pumps time-dose the systems, sending effluent to a distribution grid at the top of each unit.
Purification occurs as the liquid percolates through the media over 36 to 48 hours. The peat also suppresses
odors. Effluent discharges through a gravel pad beneath the modules. “When the house is vacant during
winter, the microorganisms survive on the media;” says Chris Ray, executive account manager for Anua. “Once the homeowners return, the peat system reactivates to
optimal performance” The media has a projected life span of 15 years.

RBSII ": The systems produce effluent with BOD and TSS less than 10 mg/l, ammonia nitrogen less than 5 mg/l, and fecal coliform less than 1,000 per 100 ml.
800/787-2356; www.anua-us.com.

Fusion Units End Ponding

PI‘O blem: Effluent ponded in the outdated drainfield of a 44-unit mobile home park in Allegan, Mich., and raw sewage flowed into a swamp forest draining into
Swan Lake. The owner called maintenance provider Rod Carroll of Wray’s Septic Tank Co. in Allegan to pump the 20,000-gallon septic tank twice a year until health
officials gave him the ultimatum to replace the system in three months.

SO|IItIOI|: Carroll worked with Randy Rapp, PE., of Exxel Engineering, to design the system using a Fusion
purification tank from Clarus Environmental, a division of Zoeller Co. The 5,000-gpd system used the existing
septic tank fitted with a Clarus WW4 effluent filter. Carroll installed two 2,400-gpd ZFL Fusion treatment units

in parallel, dividing influent evenly with a Tru-Flo splitter box. Two Zoeller N153 pumps send effluent from the
1,500-gallon dose tank to two 32- by 78-foot low-pressure drainfields in six zones.

RBSII ": The system performs as designed and effluent meets secondary treatment standards of 30 mg/1
BOD and TSS. Maintenance is twice per year. 877/244-9340; www.clarusenvironmental.com.

Mound Treatment Remedy

PI'O blem: Effluent leaked from the corner of a homeowner’s sand mound. The estimated replacement cost was $10,000. He called Dave Estopare of Drainfield
Restoration Services in Bend, Ore.

30|lltIOII: Estopare first fractured the mound with a Terralift pneumatic hammer. Two months later, the leak returned. He then poured BioSpan and BioCell
from DRS Environmental into the septic tank. BioSpan, a blend of 57 microbial strains with 10 billion microbes per gram, degrades waste. BioCell is a natural stimulant.

Result: After two applications in one month, the mound returned to normal. The owner uses the microbial solution weekly and both products once a year.

541/388-4546; www.drsenviro.com.

(continued)
46  Pumper » November 2011



In Stock or Custom Built

Financing and
Lease Options
Aluminum or
Stainless Steel
300-6000 Gallon

Trailers

Tank Technologies & Supply 0. LLC v2ny Trucks 1n stock

“ 300 Gallon (200/100 split) $7650
450 Gallon (300/150 split) $8100

=R 550 Gallon (370/180 split)  $9700
g 300 Gallon (single section) $6900
450 Gallon (single section) $7600

550 Gallon (single section) $9600

Honda 5. Shp and Conde 70 cfm vacuum/
ressure . Add $600 for Honda Shp and
onde S SG 16 cfm pump

E Standard Features:
Aluminum Construction
” (Also Available in Steel and Stainless Steel)
Honda 5.5 hp Electric Start Gas Motor With
Conde 70 cfm Vacuum/Pressure Pump
s (9 hp With Masport 106 cfm Pump or Conde
=] 115 cfm Pump Available)
30’ Vacuum Hose with Wand and Valve
Whale Water Pump

Parts & Accessories

2000 Gallon Aluminum Tank

2 Toolboxes

Call For Details

International 4300 M7
M7 Motor, 6-speed
2500 Gallon Aluminum Tank
Masport HXL75V Pump
230 cfi

Toolbox

Tandem Axle Vacuum

International 4400
310 HP, 10-speed 3
3600 Gailon Aluminum Tank
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Completely
Self-Contained
and

Ready to Work!
Larger or
Smaller Sizes,
Trailer Mount,
- Custom
~ Configurations
and

Options
Available

| Visit tanktec.biz/SI
: for more info

Ford F750 26,000 GVW Dodge 5500 Portable Restroom Truck

200 Gallon Aluminum Tank

Auto, A/C, Air Brakes Auto, A/C

Masport HXL4V Pump, 156 cfm 7 0 0 4 0
el $@@”@@© ek oy 155t °$
. - ” r -V . "
A % “ d . %

plan Now Fora 2¢074] =& Visit tanktec.biz/PRS
Tax Deduction! !

for more info

We KNOW How to Help!

From $118,000 (plus FET) =ty o }I;lrtn t:rl;kit';%biZISGG

Freightliner M2-112

4200 Gallon Aluminum Tank

Masport HXL15V Pump : § 450 HP, 10-speed, 20k frt, 40k rr L
350 cfm B e o\ . : Robuschi RB-DV45 Blower Pump 147 7@@ =
Toolbox 4" Inlet, 6” Dump, 2Toolboxes 7 oK




Aerobic Treatment Upgrade

Pro blem: Wastewater ponding in the yard of a three-bedroom home on a lake near
Fortville, Ind., alerted owners to their second onsite system failure in two years. Keith Abernathy
of A & M Excavating evaluated the soil as fill was removed from the lake bed.

SOllltIOII: Abernathy installed a RetroFAST 0.375 enhancement unit from Bio-Microbics

in the 1,000-gallon septic tank, then added a dosing tank and 50 more feet of laterals to the
drainfield. The fixed activated sludge treatment (FAST) system combines attached and suspended
growth in an aerobic packed-bed bioreactor. Nitrification and denitrification occur in the 41- by
24- by 33.5-inch module. An aerating blower, the only moving part, oxygenates the effluent before
delivery to the drainfield, where aerobic bacteria digest the biomat.

neSlllt: The property is dry and the system operates as designed. 913/422-0707; www.biomicrobics.com.

High-Strength Aerobic Digester

PI'D blem: Six months after a couple moved into their retirement home on Puget Sound in
Washington, effluent surfaced on the drainfield. A laboratory report confirmed BOD5 at 700 mg/1.
After they exhausted conventional repair options, the King County Health Department referred
them to Aqua Test.

30|lltIOIl: Aqua Test performed a site evaluation, and the homeowner provided informa-
tion on daily operational practices. The evidence showed the probable cause of surfacing effluent
was extremely high BOD5 loading compounded by chemotherapy medicines. Aqua Test recom-
mended installing two Nibbler CBP (Cylinder Back-flush Pod) units to reduce the BOD5 and
neutralize the pH while maintaining high dissolved oxygen.

Resu": Additional samples were taken after the Nibbler units were installed. Analytical data revealed the BOD5 levels were reduced to an average of 16.77
mg/l, pH 7.15, and dissolved oxygen 4.1 mg/l. Today, the system is in compliance with state regulatory requirements. 800/221-3159; www.aquatestinc.com.

Effluent Flow Restored

PI'O blem: After the recent purchase of a 20-year-old, three-bedroom, two-bath home with sloping landscape,
the owner noticed blackwater surfacing in two areas over the pipe and gravel leach field. The red clay soil around the
field area was wet and spongy. Excessive biofilm/clogging biological mat has built up, decreasing effluent flow into the
soil.

SOIIItIOII: In February 2011, REX-BAC-T Technologies assisted the homeowner in installing a new cleanout on
the effluent discharge pipe from the 1,000-gallon concrete septic tank, providing access to directly treat the field lines.
Septic Leach Field Shock Kit rejuvenation product was introduced directly into the leach field and septic tank for a
period of four weeks.

HESII": After introducing BioMat-X shock treatment and PurGreen Bio-XL formulation for two weeks, the
wet spots disappeared and the surrounding area became less spongy. After four weeks, the ground was firm and
effluent flow to the soil increased. 888/886-1461; www.rex-bhac-t.com.

(continued)
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When it comes to pumper trucks,
no one offers you more.

NEW AND PRE-OWNED SALES | RENTAL | LEASING | PARTS | SERVICE | BODY SHOP | FINANCING

Peterbilt Model 340 Standard Peterbilt Model 348 with 4000
with 3600 Gallon Vacuum Trucks Gallon Aluminum Vacuum Tank
Automatics and standards in stock. Non-code 3600 gallon, Automatic or standard transmission. 4000 gallon
Pik-Rite tank. Masport HXL400WV liquid cooled pump, alumi- Imperial aluminum tank. Liquid cooled pump. Alu-
num hose trays. 10 yr tank warranty standard. Tank options minum hose trays. Tank options can be added before
can be added before delivery. Call for pricing. delivery. Two stage engine brake included.

Call for pricing.

Peterbilt Models 365 and 388
with 110 BBL 4700 Gallon
Water Trucks

All triaxle, MX 485HP and Cummins
ISX15 500 HP engines, 8LL and
18-speed transmissions and Peterbilt
Air Trac suspension. Tank options can
be added before delivery.

Call for pricing.

Refuse Systems

REFUSE SYSTEMS

rushrefusesystems.com

877-661-4511

Refuse Sales Team: Gregg Wilkinson | Jason Guzauskas | Jesse Fullilove | Alex Drabant | Art Lasanta
A
w V!NASJEBWUJP refusesales@rush-enterprises.com | 8810 IH-10 East ! San Antonio, TX 78219



Air-Injection Restores Treatment

PI'O blem: In central Minnesota, a thick biomat layer developed in a 10-year-old mound system,
causing effluent to improperly drain out the side of the mound. The homeowner didn’t want to
disturb his beautifully landscaped yard.

30|lltlﬂll: The Soil Shaker 2000 universal skid-steer attachment was paired with a 185-cfm
compressor at 120-psi, injecting air into the entire mound biomat layer. The air loosened the biomat,
allowing more oxygen into the mound system and correcting the biomat layer for proper effluent
treatment.

neSlllt: The homeowner did not have to replace the mound system, which has been working properly the past five years. “The Soil Shaker 2000 is environ-
mentally friendly, leaving a smaller carbon footprint than installing a new onsite system,” contractor Keith Posch says. 320/293-6644; www.soilshaker.com.

Aerobic Bacterial Generator

Pro blem: A restaurant in Gloversville, N.Y., with a failing onsite system was under corrective

orders from the state Department of Environmental Conservation. The owner chose to remediate the
stone drainfield with three P-80 Aquaworx Remediators from Infiltrator Systems Inc.

SOIIItIOIl: The aerobic bacterial generators are airlift columns 36 inches high by 15 inches in
diameter inserted into the septic tank. Cuspated plastic wrapped around the bottom outside of the
unit and placed within and above the bubble diffuser provides the surface on which proprietary
bacteria colonize.

The unit has a 1/2-hp air pump with built-in alarm that supplies air through a 1/2-inch PVC
Schedule 40 line discharging at the bottom of the column. Aeration circulates the water and creates an
environment enabling the microbes to digest organic waste and remove nitrates. More than 25,000 gpd
passes through the 150 square feet of plastic. As effluent flows to the drainfield, bacteria migrate with
it to consume the biomat and improve the nitrification phase.

Result: Within weeks, the waste strength was reduced and the drainfield was no longer ponding. 800/221-4436; www.aguaworx.com.

Solution For Military Recreation Area

PI'II blem: The wrong grade of sand in the onsite system at the Pointes West Recreational Area
in Appling, Ga., caused the sand filter to fail. Attached to the Fort Gordon military base, the site
includes cabins, campsites, boating facilities and a motel for military personnel. Wastewater flows
range from 4,000 gpd in winter to almost 50,000 gpd in summer. The U.S. Army Corps of Engineers
needed a replacement technology that handled such variation while treating wastewater to 30 mg/!
BOD and TSS.

SOIIItIOII: AdvanTex AX100 textile treatment modules from Orenco Systems Inc. were selected.
Integrated Water Services installed a dozen 5,000-gpd pre-engineered units atop the sand filter. The textile media provides a surface for microbial attachment,
producing immediate filtration of TSS and BOD reduction.

The compact design of the 16- by 8- by 3.5-foot modules expedites installation and minimizes disruption. The system, with peak flows of 60,000 gpd, has telemetry
monitoring and draws 3 kWh/1,000 gallons. During winter, half the system is taken offline. The system can be expanded to 100,000 gpd within the original sand filter.

Result: The system was designed and installed in 120 days. Effluent BOD and TSS average less than 10 mg/1. 800/348-9843; www.orenco.com.

(continued)
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MORE TOYOU

EXPERTISE

TECHNOLOGY

RESPONSIBILITY

Big Jobs, Powerful Tools

The Vac-Con Industrial Loader puts the power of expertise in the hands of every
operator. Having evolved from years of real experience in applications from rail
yards to copper mines, steel mills to ship yards, farming to well drilling, the
Vac-Con is a powerful tool. Whether equipped only with its many standard
features or enhanced with innovative, high-performance options for specific
applications, this machine is ready to safely and effectively tackle the big jobs.

To learn how you can put the power of expertise to work on your next
industrial project, go to www.vac-con.com

A HowsN(ﬂQDUSTRlES Company

3 o Tel: 904-28¢ 3 3305 vac-con.com




Treatment With Constructed Wetlands

PI'O blem: Bolingbrook (IlL.) Park District hired Wight & Co. to design a sustainable 7,000-square-foot
education center on 17 wooded acres. One criterion was using a constructed wetland to treat wastewater.

Sﬂllltllm: Septic Solutions donated a Set-N-G0 aerobic treatment unit from Hydro-Action Industries.
The NSF 40 Class 1 system includes a pretreatment tank, an aerobic treatment tank and a pump tank in one
container. A pump in the aeration compartment injects air through six diffuser lines to oxygenate wastewater.
The liquid then enters the clarification compartment, a conical area in which remaining solids settle and are
returned to the aeration compartment for further treatment. Clear effluent leaves the chamber through the
outlet baffle for dispersal in the wetland.

Resu ": Purified wastewater enables the wetland ecosystem at Hidden Oaks Nature Center to
thrive. 574/936-2542; www.hydro-action.com.

Absorption Bed Flow Recovery

PI‘II blem: The drainfield for a three-bedroom home was failing. The homeowner called
service provider Tom Frank of Tim Frank Septic Tank Cleaning Co.

SOIIItIOII: Frank replaced two distribution boxes, jetted and vacuumed the leach field
trenches, fractured the soil with a Terralift machine, and added a bioremediation kit from
Ecological Lahoratories. The kit contained two gallons of Pro-Pump/HC (high count), one gallon
of Pro-Pump/SA (sludge away), and one pound of Pro-Pump/0X (oxygen). The two-gallon infusion
of live facultative bacterial culture increased the breakdown of the biomat. The oxygen-release
compound accelerated recovery, and the gallon of biostimulants enhanced both cultures.

RESII“: The drainfield was restored. Frank services the system every two years, adding a quart of Pro-Pump/HC to the tanks. The homeowner adds
Pro-Pump/SP (septic packets) monthly. 800/326-7867; www.propump.com.

Failed Alaska Leach Field

PI‘O blem: In 2004, a homeowners leach field failed after 14 years. Lifewater Engineering Co.
of Fairbanks, Alaska, was asked to replace both the septic tank and leach field.

30|lltlﬂll: The old steel septic tank was replaced by an ExtremeSTP sewage treatment plant
consisting of an insulated 1,300-gallon plastic tank with RetroFAST 0.375 aerobic treatment unit
inside from Bio-Microbics. Nothing was done to the leach field.

RESII"‘.' When the blower was turned on, the homeowner began using water again. The
aerobic effluent provided the right environment for bacteria growth, restoring the hydraulic
conductivity between the leach rock and natural soil, allowing the leach field to properly function. “The ExtremeSTP system suggested and built by Lifewater
Engineering Co. was our least costly alternative and has worked wonderfully for seven years,” says homeowner Carl Addington. 907/458-7024;
www.lifewaterengineering.com. |
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Bl /A\C NEW!!!

INDUSTRIAL PUMPOUT STATION

Performance & Image are Everything

PRC=CIOCK

The NEW Conde ProChock is the perfect answer to your
ProVac transportation needs. Four secure frame
hold-down points that snap into place in seconds and
you’re down the road. Quick, easy installation.

Works with new & .L?

all older versions'!!

The Conde ProVac Unit is an industrial liquid waste pumping system
that is ideal for grease trap pumping.

RUGGED AND RELIABLE PROFESSIONAL EQUIPMENT that pays for itself over and over again!

Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde

Westmoor Ltd. W MADE IN

MANUFACTURERS OF: @ Vacvum Technology

Est. 1939

WESTMOOR LTD.
906 WEST HAMILTON AVE
SHERRILL NY 13461

PUMP & ENGINE PACKAGES
From 35 to 230 CFM
BUILT TO LAST

QUALITY ACCESSORIES AVAILABLE
TO COMPLETE YOUR PUMPING NEEDS

800-367-0972

www.westmoorltd.com
fax: 315-363-0193

RUGGED
&
RELIABLE







Thank You.

"Hs we-grow older, and watch our children and grandchildren
growing up, we come to realize what's important. | want clean

water, and a sound enuironment. | want it for them.”

Your professionalism shines.

Thank you.

February 27th - March Ist « Indiana Conuention Center « Indianapolis, Indiana

www.pumpershow.com



quality . service
innovation . integrity

AMERICAN PROUD.

@ [OrLLeR,

Zoeller Family of Water Solutions™

Pump! Save! Earn!

"'z PRO-PUMP

The Finest Name in Biological Products for Septic Systems,
System Recovery, Odor Elimination and More...

' Septic System Treatment
Absorption System Recovery
Aerobic System Treatment
Drain & Grease Traps
Solids Reduction
Odor Control
Bio-remediation

Our 33rd Year!
Gaﬂammlhﬂﬁmeat1BnmaaiﬂMVawdaﬂr
about our Special Discounts & Free Freight!
Solving Problems, Naturally!

= Ecological Laboratories nc

TOLL FREE: 1-800-326-7857 * FAX: 516-823-3440 « EMAIL: info@propump.com
Visit our web site at: www.propump.com

@, | | @Quarus. | | @foeum | | @ EEWW.
E 5 | envinouenra S enamesieo rooucrs S FUNT 8 waLLNG |

1-800-928-7867

www.zoeller.com
facebook.com/ZoellerPumpCompany n
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Schmitz Brothers L.L.C.
PHONE 763.878.2296
FAX 763.878.2299
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The Lowe Stan Stte

MTC Tank and Waste Solutions fabricates a full line of hightg
vacuum tank and waste solutions from our manufacturing
deep in the heart of Texas.

Whether it's a custom build to order or a stock unit reat
/ery, our products are designed with the op
mdustn/s best equipment, built exa;
ide.
usa aall at 800-367-5359

| are ready to

; 111 Lely Drive P.0.Box 1026, Temple, TX76505
Tank & Waste Solution$ 800-367-5359 - sales@mtdlely.com

o




\ 4
g T&T Tools, Inc. 800.521.6893

Fax: 800.521.3260 °
Email: sales@tandttools.com www.M Ighwprcbe°c°m

Call for a FREE Catalog
Soreje) 334 1 © 103 [[e)

HOOKS... PROBES...
> Several different styles of heattreated hooks are available > Insulated, standard, and specialty soil probes
> Top Poppers are great to open manhole covers > Metal shaft sizes: 3/8" round, 3/8" hex, or 7/16" hex
> The Handy Hooks allow two handed use > Replaceable tips are threaded on and hardened

> A “slide” allows the handle to pound the shaft into the ground

Seasons Change - Dedication D Doesn
e Stainless Steel e+ Aluminum <+ Code 'o‘l.l;C ode

Manufacturing

Vacuum Trailers for the
Liquid Transportation Industry

Parts * Repair « Complete Pumping Systems

' 800-589-5254

www.acrotrailer.com * 117.862. 1758 * fax 117.862.8081 = 2320 North Packer Road * Springfield, Missouri 653803
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IMPERIAL SELF CONTAINED UNITS

INDUSTRIES @

lNCORPORATED SUPERIOR DESIGN UNBEATABLE QUALITY
YOU DESERVE EXCEPTIONAL YOU DESERVE IMPERIAL

DESIGNED AND MANUFACTURED IN STEEL - ALUMINUM - STAINLESS
Thank you David from David Zuidema Septic Services for yourorder = Thank you John and Corey from Ken-Way Services for your order

Rem, | P vms
-
=

)

\ S

—
NEN-WAY SERVICES

715-238-7767

READY FOR DELIVERY
2011 IH 2500 GAL STEEL
2012 IH 4000 GAL ALUMINUM
2002 STERLING 3200 GAL STEEL DOT
eAfUHHI;!},,IVTF!SI\!,EPAgSF SPECIAL OF THE MONTH 2011 FORD F450 1000 GAL ALUM

AVAILABLE 2011 DODGE 55001175 GALALUM

2011 INTERNATIONAL ALLISON AUTO HXL400WV LIQUID cooLep pump 2011 IHTERRASTAR 1300 GAL ALUM

ALSO AVAILABLE
VIDENENED) PORTABLE SERVICE UNITS -TOILETS - SINKS - SANITATION STANDS
e 800-3558-2945

Jim Stieber
Allen Luebbe 4 s jim@imperialind.com
800-236-2044 ext. 4104 www.imperialind.com Randy Tischendorf
alleni@uisstateinkkomn THE PROUD TRADITION CONTINUES... randy@imperialind.com

Clear Computing Software
With GPS by StreetEagle

Paperless Operations E ‘ Sizes Available: ‘I 8 n 24 n
Reduce Your Expenses A 4 /
~/ 3 On & 3 6 "
GPS-Relay iPhone App vy
Now with Service Verification /’/ & Fergus Power Products
< Providing “Environmental Products™
Lease or Buy — Call for Internet Demo The Company who maintains a pulse on the environment!
Clear Computing Insight-USA Toll Free 1-800-243-7584
(888) 332-5327 301.866.1990 x205 E-mail fpproducts@prtel.com
www.clearcomputing.com www.mds-inc.com www.FergusPowerProducts.com )

Plugs, Lids & Adaptor Rings

“Duel Power Lid§
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Charge a Premium for Heavy Duty?

HOW DO YOU HANDLE THE TANK THAT’S THICK FROM TOP TO BOTTOM? A POSTER WANTS TO
KNOW IF HE CAN RAISE THE BILL TO REFLECT ADDITIONAL LABOR REQUIRED OF A TOUGH JOB.

This feature in Pumper reports noteworthy conversations that take
place in Pumper Discussion, an email based forum for industry profes-
sionals sponsored by COLE Publishing. Pumper Discussion provides for
the exchange of information and ideas on septic and drainfield instal-
lation and maintenance, trucks and equipment, portable sanitation,
chemicals and additives, and much more. To find out more about Pump-
er Discussion, or to subscribe, visit www.pumper.com.

Information and advice in Overheard Online is offered in good faith
by industry professionals. However, readers should consult in depth with
appropriate industry sources before applying such advice to a specific
business situation.

Question:
Who charges extra for those tanks that are solid from top to bot-
tom? How much do you charge?

Answers:

We usually charge by the hour, but used to charge for each extra
backflush. If the customer warns me ahead of time, I will bring some
septage from one of my yearly customers to backflush the heavy tank
to stir it up once I have pumped it part way down first. I have opened
the distribution box on some heavy tanks and jetted them out if solids
made it to the field. A broken baffle in a heavy tank is a real concern. If
you don’t charge extra for a heavy tank, the customer won't have any
incentive to go on a regular maintenance program.

L 2K 2 4

We charge extra after a half hour on-site. We also charge extra for
using our Crust Buster. It’s this simple, if you want to stay in business,
charge for your service. If the customer is interested in a good job they
will understand a tougher job will result in a higher bill. I recommend
notifying your customer before cleaning of extra charges.

' Coagulants and Flocculants

for Se ptlc, Grease, Municipalities and Industry
« Dewatering polymers for all
i dewatering equipment
> c,;,mtmi > q - * All forms: Dry and Emulsion
33 YEARS <48 = * Variety of packaging sizes to
meet customer needs
* Both East & West coast
shipping points
* Expert technical staff
* Specific solutions for our
customers

Aqua Ben Corporation
1390 N. Manzanita St. * Orange, CA 92867
www.aquaben.com ¢ sales@aquaben.com

in husmess
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IT’S THIS SIMPLE, IF YOU WANT TO STAY IN BUSINESS,
CHARGE FOR YOUR SERVICE. IF THE CUSTOMER IS
INTERESTED IN A GOOD JOB THEY WILL UNDERSTAND A
TOUGHER JOB WILL RESULT IN A HIGHER BILL.

L 2R 2R 4

[ wish we could get away with that here. Our prices run about mid-
dle of the pack, but there are companies charging less, and I don’t know
that I've heard of anyone charging extra for a thick tank, unless they
tell the customers once they have seen the tank. [ am sure most of the
people around here would laugh at us on the phone if we tried to tell
them there would be an extra charge for a very thick tank. Business is
just too cutthroat.

L 2B 2B 4

Where do I start? First, figuring out how to charge is not as impor-
tant as figuring out how much you need to charge. What do I mean by
this? You have fixed charges that do not change, including insurance,
Yellow Pages, your wages, etc. You also have cost of goods sold, tires,
fuel, etc. Do the math and find out what your break-even point is. You
can do this by the hour, by the job, by the mile, etc. Now that you have
that done, decide how you can charge that amount using a flat fee,
charge for extra gallons, charge for extra time, dig by the foot instead
of by the hour, charge for extras (maintenance items). It seems you are
afraid of your competitor and how much he is charging. Is this true?

L 2R 2R 4

We've decided to give an hour of time (from the moment we drive
in the driveway to the time we are driving out) with the basic rate. Any-
thing over that is billed at $95 per hour, which is our labor rate.

¢ o0

We're not afraid of our competitors. Just aware. That's the reason
we do not reduce our rate to try to compete with these bottom-price
people. First off, [ know they have less overhead. Usually just a one- or
two-truck operation run out of their homes. Also, I think a lot of times
they recommend new drainfields to people at the first sign of trouble
instead of trying to troubleshoot the situation. I don’t know this for sure,
but we have been out behind people on jobs where the owner was ask-
ing for a new field quote and after a little investigation it turned out it
was something much simpler. B



SINGULRAIR GREEN

DEALERSHIPS AVAILABLE
1-800-NORWECO
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ADVANCED MAINTENANCE
PRODUCTS CAN KEEP YOUR
CUSTOMERS’ SEPTIC SYSTEMS
PERFORMING AT THEIR BEST

The Reruvenators

eptic system maintenance can provide long-term, cost-saving  variety of products aimed at keeping septic systems running at tip-top
Sbeneﬁts for your customers and add to your bottom line. performance can be a revenue booster for your business all year long.
Often ailing systems can be brought back to life at a fraction of Here are a variety of products you can carry to promote effective
the cost of installing a new septic system or drainfield. And offeringa  onsite system maintenance:

Arcan Enterprises

Septic-Scrub drainfield flow restorer from Arcan Enterprises oxidizes sulfides and releases oxygen into the drainfield. The
environmentally friendly treatment is added between the septic tank and the drainfield and can also be used for preventive
maintenance. System use does not need to be restricted during treatment. 888/352-7226; www.arcan.com.

Cape Cod Biochemical Company

AfterShock soil absorption restorative from Cape Cod Biochemical Company restores drainage to clogged and sluggish
drainfields and drainage structures while preventing backups and eliminating odors. The restorative contains multi-strain
bacillus spore-bearing bacteria and a bacteria-friendly, time-release oxygen source. Bacteria digest solid materials that normally
clog soil absorption areas, while the oxidizer accelerates bacterial activity and degrades sulfides in the biomat. The naturally
occurring bacteria are USDA-approved and laboratory enhanced. The product is nonhazardous, nontoxic, contains no U.S.

~ Environmental Protection Agency priority pollutants and is environmentally safe. Bacteria and oxidizer can be applied at the

. same time, eliminating the need to keep the system exposed for repeated site visits. 800/343-8007;

) www.septiconline.com.
5/ . Polylok

Polylok

Poly-Cleanse waste digestant from Polylok is a blend of bacteria and enzymes designed to attack

e S ———— organic waste, including grease, toilet paper and soap scum buildup. The environmentally friendly
Cape Cod Biochemical digestant is available in liquid or powder and can be used in septic systems, cesspools, ATUs,
Company drainfields, drains, grease traps, lift stations, sludge ponds and sewers. 888/765-9565;
www.polylok.com.

Jet Inc.
BIO JET-7 liquid bacterial supplements from Jet Inc. break down and digest grease, fats, soap,
» scum and other colloidal elements in anaerobic and aerobic wastewater treatment systems. The supplements are useful in
difficult startups or when a system becomes unstable due to changes in flow, chemicals or increased organics. They can be used
g{?_{_@l in larger commercial applications when the system fails to meet the requirements for discharge permits. The product also can be
s = used in septic systems, lift stations, lagoons and ponds. BIO JET-7 Plus Dry Packs give the same performance in a quick-
dissolving dry pack — users simply flush the packet. A year’s supply comes in a recyclable plastic container.
800/321-6960; www.jetincorp.com.

Ecological
Laboratories

Ecological Labhoratories

Pro-Pump/HC (high count) liquid live bacteria from Ecological Laboratories Inc. is designed for a range
of onsite wastewater applications, including septic system treatment, absorption system recovery, aerobic
system treatment, drain and grease traps, solids reduction and odor control. The additive is made to reduce
BOD, COD, total suspended solids, treat phenolic wastes, biodegrade hydrogen sulfide and other various
pollutants. 800/326-7867; www.propump.com.

[ I:enz 'me)
BIOLOGIGAL

Lenzyme

The Septic Scrub Plus kit from Lenzyme contains three bottles of Septic Scrub and one bottle of Drainfield
Biological Activator. Septic Scrub Plus attacks biomat buildup that causes blockage and breaks it down. The Drainfield Biological
Activator is a bacterial blend that restores the soil’s biological activity in a matter of days and attacks leftover organic matter
trapped in the field. One kit can handle a normal residential drainfield. 800/223-3083; www.lenzyme.com.

(continued)
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A www.wastequip-cusco.com

EQUIPPED TO
HANDLE ANY JOB

Cusco hydro trenchers and vacuum trucks are
built tough to perform without interruption
day in and day out. We outfit our trucks with
the industry’s best equipment so you're sure
to get optimal performance, even in the
harshest environments.

Designed with the operator in mind, Cusco
trucks are easy to use. And should you ever
need assistance, Cusco provides outstanding
training and support.

Call today to find out how Cusco
can customize a solution for your
application.

CUSCO

1.800.490.3541 » www.wastequip-cusco.com
305 Enford Road » Richmond Hill » Ontario Canada » LAC 3E9

T = » —— A S i B o o [ e ——
Call Toll Free For Prlces - All Your Pumping Needs:
1 800 32 5 37 3 o Camlock Couplers & Reducers, Clamps, Valve Accessories,
I'Manways, Primary Shutoffs, Secondary Shutoffs, Shutoffs,
WWW M“wa“keen“bber_com .‘ Mufflers, Vacuum Accessories, Gloves, Safety Equipment
ey | SISy - “ ‘o e » L [ LR @ Ve )

Rubber Hose Plastiflex Black/ KANALINE SR | Brass Lever Action ; Betts Sliding Gate
300 EPDM Yellow Hi-Vac Suc- VSucﬁon&Dmhame Hese | Gate Valves . Valve
All Weather Water Suction Hose | tion Hose (Tigertail) LTS ‘ ? 74 g
(L m)))) | N
% Cut to Length 14127, 2", 3" Lengths: 20, 25, 30, > "2 2 3 43,,3,, 810 Flange X Thread
220 RS 35,40, 50, and 60 FT. W/Cuffs.
Low Temp Rubber Water Hose Sewer Hose G“;'f“ Monster
S o Guides ac Hose
Tt ‘lﬂlﬂlﬂmlmwm_ . Non-Bolted Ball
ARLLRALA 2DX3 REstagvaive: Valves
2,238 6" e ; : veh :
3 "! ”l ”1 ”I "C*ﬂml-eﬂgﬂ‘ w,cu“s'cmP’ 2", 3”,4"1 5”, 6”'8" FlangedBrass {J—"’-," "
180 AR Rope &3 50 t Boom Hose, Cut Lengths 46”8 f | ' : I;géf
Abrasin Rsitnt S o 180 HR FargedX |
Piranha Hose T Sroes
it Polyv Plro Ball
W\ _ alve
4 AT AP R \ Double Acting .
:1-'11//24" 21‘582 CﬁtuzLen%m Wi o i T Sewer JetingHose | Pneumatic Actuator gresing
T — Full Port
HOSE FOR ALL APPLICATIONS S s : 1412°,2°, 3", 4
Chemical Hose, Water, Air, Septic, Oil Hose, Compressor Hose, Grout Hose, Sandblast, 47, 6" and 8” brass piston gate 90° With Handle 27
Hot Air, Hot Tar, Asphalt Hose, Push-On, Vac Hose. Call For Your Application. valves
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On Site Treatment Systems

The Aerobic Recovery Unit from On Site Treatment Systems is designed to fit existing septic systems
and can be installed in about an hour. The unit works with all organic or synthetic distribution
component designs: gravel and pipe fields, chambers, dry wells and seepage pits, mounds, sand
filters, cesspools and lagoons. It uses a nitrification/denitrification process and reverses and
maintains biomat permeability to restore full system function. The unit is UL-listed and includes
common hand tools for installation. 877/254-7093; www.onsitetreatmentsystems.com.

Preshy Environmental

Passive, non-mechanical Advanced Enviro-Septic treatment systems from Presby
Environmental remove up to 99 percent of contaminants. Units create a self-sustaining
ecosystem that provides for long-term bacterial digestion. If a system malfunctions, it can be
rejuvenated by exposing a small portion and allowing it to drain, providing oxygen so aerobic
conditions are re-established. The AES systems are NSF Standard 40 Class I certified. 800/473-
5298; www.presbyenvironmental.com.

Quanics

The Bear-in-a-Basin filter package from Quanics and Bear Onsite incorporates a heavy-duty
polyethylene single-piece construction basin with high-quality effluent filter. The system can
be installed on new systems if access to the primary tank is difficult or not desired. It can be
used when installation of an effluent filter in the existing tank is not possible. The unit arrives
prepackaged with all components necessary for installation. Additional interlocking 6-, 12- or
18-inch risers are available for deeper installation. 877/782-6427; www.quanics.net.

RCS Il Inc.
Septic Drainer soil restorative from RCS II Inc. is designed to improve ’
the perkability of soil for better drainage and prevent drainfield RN

replacement. Calcium polysulfate loosens the sodium that binds with
soil, creating a densely packed barrier. The nonbacterial, nonenzyme
liquid formula is made to work on all types of septic systems. 518/812-
0000; www.septicdrainer.com.

The Commercial Septic System Treatment biological additive from RID-X contains natural
active bacteria and enzymes that digest household waste. It has no harmful chemicals and is
safe for septic systems. Its dual-action formula contains advanced enzymes that break down
household waste and natural bacteria that work to produce more enzymes to prevent septic
system failures and backups. A 48-ounce bottle contains a six-month supply for septic tanks
up to 1,500 gallons. 855/776-7439; www.rid-x.com/professionals.

Custom Biologicals Inc.

Septic Fizzytabs tank treatment from Custom Biologicals Inc. is an effervescent tablet
designed to reduce buildup on pipes, prevent backup, replenish bacterial population
and reduce odor. The tabs feature a concentrated blend of microorganisms that digest
grease, fats, oils, proteins, starches, detergents and other organic wastes. The tabs
require no mixing or measuring. 561/998-1699; www.custombio.com.

02 Aeration Technologies

The VBT restoration system from 02 Aeration Technologies supports aerobic
bacterial metabolism, eliminating odors and reducing BOD, TSS and possible groundwater contamination. It also reduces
drainfield waste by 75 to 90 percent, enabling soil bacteria to consume excess biomat and solids. Approved in Arizona,
Florida, Minnesota, Texas, West Virginia and Wisconsin, the restoration kits are used as part of watershed programs to
reduce pollution from failed or failing septic systems. 830/743-4936; www.paulswoyerseptics.com.

Chempace Corp.
BioForce septic tank additive from Chempace Corp. comes in 2-ounce, water soluble pouches,
packaged in a re-sealable, one-year supply plastic container for once-a-month maintenance.
The additive’s bacterial components counteract the negative effects of bleaches, cleaners and
detergents, while breaking down grease and organic substances in drains and leach fields,
leaving H20 and CO2 byproducts. BioForce is comprised of three industrial-
strength formulas. Two formulas are used in wastewater treatment plants for
grease and sludge reduction. The third formula is used in pulp and paper mills
to break down paper waste. 800/423-5350; www.chempace.com. ll

Chempace Corp.
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The Magnum Series rotary vane vacuum pumps incorporate incredible perfor-
mance with dependability. They produce unprecedented air evacuation at cooler
operating temperatures due to the dual porting design.

The uncomplicated design focuses on performance and strength, with no extra

moving parts. The Magnum Series pumps are strong and durable enough to be
used in the most demanding applications.

Check Valve/Filter B High Performance
With Flush Port e Cooling Fan

Precision Metered
Automatic Oiling 2 Gal. Oil Tank 4" Dual Ports

. L Check Valve/Filter
High Performance e - Y \With Flush Port
Cooling Fan [ 435 -

Internal 3"
Dual Ports

Large Capacity
Oil Tank

OEM & Distributor Inquiries Welcomed

.nuhn.
NUHN INDUSTRIES LTD 5775377325

LELY

Commercial Wastehandling Equipment

Put Our Experience to Work for You

AluminumTanks < Full Open Door Hoist Tanks
ASME DOT 407/412 Code Tanks

» Standard and custom tanks « Large range of sizes
+ Carbon steel and aluminum available (400 - 6000 Gal.)
« A tradition of reliable service + Complete line of parts

<« Maxforce engine 330 HP + White tank - red hose trays

«» 10-speed transmission < 4" front pumping

++ Aluminum fuel tank < 4"inlet

4 Aluminum wheels % 6" discharge

< Chrome sun visor < Jurop vacuum pump 500 plus CFM
<« Chrome bumper < Air shift PTO

+» 3560 gallon steel tank + 2-Aluminum toolboxes

Call for Special Pricing!

Portable
Toilet
Trucks

Avalable On All Models

«Hot Shift PTO with Automatic Transmission

«Balanced PTO Axle «ElectricWater Pump 40 PSI 6 GPM
«Heavy Duty Toilet Carrier (Air Pressurized Optional)

«Trailer Hitch +Coated Water Compartment
«Spring Rewind Reel (Optional Dual Service) «Full Set of Working Lights

«2" Bucket Quick Fill +Truck-Lite Lights

« Driver Side Work Station + 50 ft. Water Hose with Nozzle

+ Dual Side Tool Box «Vacuum and Pressure ReliefValve

Stock Tanks Available

@0&?)%@?@?3 —partners in wastehandling—
ecllosaldl e www.lelyus.com
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------------------------------------- Act Now!

» SEPTIC PUMPING

* ONSITE INSTALLATION Make your plans early to attend
« PORTABLE SANITATION . y
the industry’s largest annual event!

* DEWATERING
O o e e e e B i s S R e s S i =
e SEWER CLEANING
ey ‘ “What | learned from going to
TV INSPECTION
3 S L] - - ”
* PIPELINE REHAB/CIPP s this show is priceless.
«WATERBLASTING o
» HIGH-PRESSURE CLEANING ;S o Bt
e — . { enny Lee wants fo grow his business and knows he
« CONFINED SPACE needs to learn. “You can’t network with people who
* LIFT STATION MAINT. v are your compefifion. Here, people are open fo talk
s COMPUTER SOFTWARE A - ; ’ 3
about how they do things. Without going to a show

* INDUSTRIAL VACUUMING
« HYDROEXCAVATION like this, how do you meet people who can tell you
+« UNDERGROUND what you need to know? The cost to come here was

TRENCHLESS PIPE REPAIR Kenney Lee, Owner . N

: : a drop in the bucket compared to what | learned.

» UTILITY LOCATION Metro Septic - Cartersville, Ga. ; :

AND MUCH MORE!

Register by Jan. 20

to receive the
early bird rate of

§50 per person!

§70 per person at te door. Children 12 and under admitted free.

REGISTER ONLINE AT
WWW.PUMPERSHOW.COM

OR BY CALLING

866-933-2653




WWW.PUMPERSHOW.COM

. | Rustinto Gold

Maintaining Collection System Easements

Sanitary Sewer Overflows: What To Do When It Is Flowing Down the Street
Finding Success and Growth in the Pipeline Cleaning Business
Evaluating and Optimizing the Efficiency of a Combination Truck

(CTV Inspection Essentials

What | Need to Know About Trucking Safety
Setting the Dose, Establishing the Pump Delivery Rate & Relative Control Sensor Adjustment
Certification and Septic System Inspections

Is There Value in Processing My Own Sludge?
Maintenance Frequency Standards and Requirements
Working with Small Communiies: System Management

. | Sewer Ops and CMOM - Leveraging the CMOM Process for Operational Benefit
Larry Keist - Developments in Water Main Linings

Culvert Rehabilitation: Have tt Your Way

Manhole Lining: The Secret to a Successful Installation

Inspection of Pipelines Under Full Flow Conditions

Sewer and Industrial Equipment Rental - What are the Options?

Accessorizing Your Vacuum Unit
Good (raftsmen Have Heavy Toolboxes
Waterjet Technology: Applications and Equipment

3 Cost Analysis: Delivery, Removal, Moves and Tip-Overs - Part 1
¢ Cost Analysis: Delivery, Removal, Moves and Tip-Overs - Part 2

Aerobic or Anaerobic - Which One Is Better?

Mound Systems - Not Just for Wisconsin!

Dead Bacteria - How Overuse of (leaners and Household Products KILL
Onsite Electrical

Managing Commercial Wastewater Treatments

Choosing the Right Float to Control Your Pump

Promoting Competence: What's in It for Me?

8 a.m.
9:30 a.m. | Sepfic Tank Science
11 a.m. | Advanced Treatment - What Does That Mean?
1:30 p.m. | Successfully Dosing Pipe Networks
3 p.m. | Pump Replacement
4:30 p.m. ; TBD.
8 a.m. | Keeping Employees and Customers Happy- Part 1

9:30 a.m.
11 a.m.

3p.m.

4:30 p.m.

Keeping Employees and Cusiomers Happy - Part 2
Keeping Employees and Cusiomers Happy - Part 3
How to be Successful and Profitable in Any Economy - Part 1
How to be Successful and Profitable in Any Economy - Part 2

| NORTH

8 a.m.
9:30 a.m.

¢ Social Media: Friend or Foe?
{ Taking it fo the Web, Infinity and Beyond!



Tuesday Sessions

February 28, 2012

| MUNIC

9:30 a.m.

EW

9:30 a.m.

PAL TRACK

Inspecting and Locating Laterals
Edward A. “Digger” Diggs - CUES, Inc.

Get Quality Results From Your Inspection Management Program!
Rod Thornhil|, Cori Griss - Infrasiructure Technologies

Using Chemical Grouts to Protect Mainlines, Laterals, Manholes and Lift Stafions
Daniel Magill - Avanti International

ER AND DRAIN TRACK

Contractors Need to Improve Jetfing Sales
Nick Woodhead, Ken Bryson - US Jetting

Lift Station Backup Pumping
Majid Tavakoli - Thompson Pump

Optical Advancements Improve Range and Clarity of Pipeline Zoom Inspection
Richard Lindner - Envirosighi

STRACK

Market Like the Green Bay Packers
Jerard Nighorn - Lenzyme, Inc.

Training is the Key to Unclogaling a }tessy Business
efwor,

How to Make Profits That Drop Straight to the Bottom Line
Jenny Alday - One Biotechnology

W TRACK

New Emission Standards for Service Trucks
John Olson - Saiellite Industries

New Portable Restroom Products
David Roncadori - J& Chemical Co.

What You Should Know About ATUs and How to Evaluate and Service Them

From the Kitchen to the Grease Trap to the Landfill

BUSINES
8 a.m.
9:30 a.m
William Raymond - Nexstar
11 a.m
PORTABLE RESTRI
8 a.m. | TB.D.
9:30 a.m
11 a.m
1UID WAS'
S8am
Doug Dent - Fcological Labs
9:30 a.m.
Dennis Brunefli - FloTrend
1T a.m.

T L
installer

CERTIFIED PROFESSIONAL

Sponsored by: GOLE Pubjiishing

The Evolution of Effluent Filters
Theo Terry - Bear Onsife

ADVANCED INSTALLER COURSE
8 HOURS * ROOM 130-132

Jim Anderson and Dave Gustafson

i ASiWIndianapolis

Wednesday Sessions

February 29, 2012

PIPE REL

8 a.m.
9:30 a.m.

11 a.m.

I

| —

ING TRA

Advances in Monitoring Technology Help Ensure Proper Liner Cure
Joke Wells - Pipeline Renewal Technologies

UV Cured Fiberglass Pressure Liner
Richard Moniemarano - LighiSiream

New Braunfels Utilities Performs Manhole-fo-Manhole Lining in-House
Travis Bohm - Perma-Liner Indusiries

INSTALLER TRA

8 a.m.

9:30 a.m.

|

Installation and Operation of Float Switches
Breti Wilfong - SJE-Rhombus

STEPpi UI})
Dennis Hallahan P.E. - Infiltrator Systems

BUSINESS TRACK

8 a.m.

9:30 a.m.

GAS, OIL AND MINING TRA

8 a.m.
9:30 a.m.

11 a.m.

{ SAFETY

Se;lic, Sewer & Portable Business Valuation Basics
Jeff Bruss - COLE Publishing

Inexpensive Murkeling Promotion & Advertising Ideas for
Se?tic, Sewer & Portable Companies
Jeff Bruss - COLE Publishing

Mobile Marketing - Making Smartphones Work for Smart Business People
Jeff Bruss - COLE Publishing

I

Vacuum Equipment in the Marcellus Shale Region
Mark Nixon - MORD USA

How to Vacuum More Efficiently with a Positive Displacement Blower
Jeff Peterson - Hibon, Inc., a division of Ingersoll Rand

Why Choose Hydroexcavation? Opportunifies in the Oil and Gas Explorafion Industry
Neil McLean - Hydro Excavation Consulting Unlimited

Cross Bores, Deadly but Preventable - Your Actions Can Save Your Life
Mark Bruce - Can Clay

Is the Air in Your Manhole or Confined Space Safe to Breathe?
Ed Fitzgerald - Jack Doheny Companies

OSHA: Introduction to Soil Analysis
Gary Hooks
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TUESDAY NIGHT

Bigger & Better Than Ever!

*

| Forthe first time we will be
combining the Industry
Appreciation Party with the
concert that was typically held
on Saturday evening.

B 4 ) The usual 25¢ tap heer and
ok i
JTuesdagy entnmi

all WiNariioti{Hotel

2@ ’ 1 included when you

Tap Eeed "k registerby Jan. 20th!




View Our Entire Inventory *
Pl Valve Heaters for your Septic Truck
3001 West Expressway 83 [{{ a t’ v I
McAllen, Texas 78503
956.686.2326 Fax 956.686.5179 rc IC a ve
1.800.292.7007 Heat the Valve, Not the Sewage
Financing Available SIMPLE — EFFECTIVE — SAFE

No piping changes or welding
needed on your truck.

For: 3', 4" or 6" MZ Lever Valves | <«
And Now: 4" or 6" Betts Valves

Developed by the inventor of
the Arctic Blaster

And THEY WORK!

ORDER NOW!

HAVE IT THE DAY
YOU NEED IT!

2000 INTL Camel Combo Sewer Truck, 2000 INTL 2554 Combo Sewer Truck, Intl
Cummins N14 Diesel Engine, 9 Spd. Stan- Dt530E Diesel, Allison 3060 Auto Trans., A/B,

dard, A/B, 10 yd Debris Tank, Myers 80 GPM = Vac-Con V350 OSHA Combo Sewer Cleaner,

Pump, 1500 Gallon Water Tank, Hydraulic 3 Fans, 5 Yd. Debris Tank, 6 Ft. Tele Boom,

Drive. Lot #3116702 - Cummins Rear Diesel, 69,331 Miles, Lot
#3016447

>THAWS PIPES ABOVE

& BELOW GROUND ARCTIC BLASTERS INC.

>g ggp?{'glﬁAﬂ[SC, SUNDRE, ALBERTA
403.638.3934
EXCELLENT MONEY
7 MAKER Fox 403.638.3734

1999 Ford Rodder Truck, Cummins ISB 1993 Ford Combo Sewer Truck,

Diesel Engine, Standard Trans., A/B, A/C, Cummins Diesel Engine, Automatic Trans.,
66,575 Miles, Vac-Con HS1600A, Meyers Camel 10 Yd. Debris Tank, 1,000 Gal. Water
Pump, Cummin 3.9L Diesel Rear Engine, Tank, Hydrostatic Drive, Camel 200 Combina-
1,635 Gal. Water Tank. Lot #3116780 tion Sewer Cleaner Lot #3116673

e 1/4” Aluminum Construction e 2" Sight Eyes in Waste Se pth odor sto ps with
e Conde Super 6 Pressure Vac Pump e Sight Tube on Fresh Water

with 5.5 hp Honda Electric Start e Completely Self-Contained ™™
. ;invﬂ;' Wa/lg P;l__mph ® Ready to Work SWE ET A I R
e 1 5
se and Wand *OTHER SIZES AVAILABLE* FILTERING DEVICE

- ' — THE ORIGINAL —
Robinson Septic service Inc. )

SWEET SEPTIC SYSTEMS, INC.
125 Rockrimmon Dr., Bellefonte, PA 16823 # f: 814.353.0263 ¢ email: honeydippers@aol.com

5701 Mother Lode Drive « Placerville, CA 95667
1.800.252.3848 » www.robinsonsepticservice.com

ALLDO

)
)

35

800-622-8768

sweetair.com Frax: 530-622-1087

[

“

[
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THIS NOTE IS L
FOR ALL POLYPORTABL

You'll earn 5 Blue Bucks for every $100 you spend on
Green Way Products’ deodorizers and cleaners — even
on special offers. That's five times more than you'll get =
from our competitors. (If you get anything at all.) That's . in Blue Bucks

why, “Blue Bucks are Big Bucks". They mount up fast. with every pu rchase

» You can use them towards the purchase of ANY of $ 100 In
PolyPortables product — not just a few. All toilets, Green waY PE'Od ucts
hand wash stations, even accessories and parts like SPE ND like

mirrors and dispensers. CASH

* You can use them toward the purchase of ANY Green
Way products deodorizers and cleaners.

* You can even apply them to your existing account.

The choices are yours.

Blue Bucks. Bigger bucks, more options, less
restrictions.

POLYPORTABLES

Listening. Learning. Delivering. Since 1972

PORTABLE TOILETS « HANDWASH STATIONS « DEODORIZERS « CLEANERS « TRUCKS
99 Crafton Drive, Dahlonega, GA 30533 USA « Phone (800)241-7951 or (706) 864-3776 « Fax (706) 864-8111 « www.polyportables.com

All Green Way Products' deodorizers, deaners and air fresheners are high-performance products developed and manufactured in our facilities E BEN Wa u Pm d ucts
in Dahlonega, Georgia specifically for portable restroom operators. They are all environmentally safe. by PolyPortables -




eptic tem

ANSWER MAN
A Time of Sale
Inspection Formula

AVOID MISUNDERSTANDINGS AND LEGAL ENTANGLEMENTS

Roger Machmeier, Ph.D., PE., retired as a
professor and Extension Agricultural
Engineer for the University of Minnesota
and is a past recipient of the pump-

ing industry’s Ralph Macchio Lifetime
Achievement Award. He answers reader
questions regarding septic system
operation and maintenance. Contact
Machmeier through COLE Publishing by
email at editor@pumper.com, by fax at 715/546-3786; or
by mail at PO. Box 220, Three Lakes, Wis. 54562.

OVER THE VIABILITY OF A SEPTIC SYSTEM BY PROPOSING

THE ANSWER MAN’S REAL ESTATE TRANSFER PLAN
By Roger E. Machmeier

| QUESTION: I read a recent article about hydraulic load test-

| ing that calls attention to some disagreement about the way to

.. do the test and how effective it is. What do you think about the
test?

| ANSWER: | have some serious reservations about the value of
hydraulic load testing. Some of the same reservations were ex-
pressed by Dawn Long from Arizona and Mike Lynn from Virginia
in the article you mention. In my opinion, hydraulic load testing
does not give the information needed and protects neither the seller nor
the buyer in a real estate transaction.
First of all, it is unfortunate that some states do not recognize the

ERICKSON

TANK & PUMP

Check Our Web Site
for Current Inventory!

“Tanks” for your business!

909.785.2955

WWW.ERICKSONTANK.COM
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IF THERE IS LIQUID IN ANY OR ALL OF THE TRENCHES, THIS
DOES NOT MEAN THE SYSTEM HAS FAILED. A LIQUID LEVEL
MEANS THE BIOMAT HAS DEVELOPED ALONG THE ENTIRE
BOTTOM OF THE TRENCH, AND THE EFFLUENT IS BEING
EFFECTIVELY TREATED.

proper way to distribute septic tank effluent in a soil absorption system.
[ am pleased that two experts from Minnesota, Jim Anderson and Dave
Gustafson, specified sequential distribution as the proper way to dis-
tribute sewage tank effluent in a drainfield trench system.

When distribution boxes are used, it will be unlikely inspection
pipes have been placed at the end of each trench. Inspection pipes are
much more likely to be present in a trench system using sequential dis-
tribution.

Long mentioned some inspectors fail a system if there is any efflu-
ent in a trench. It is unfortunate when so-called professionals in onsite
sewage treatment consider a trench to have failed if there is any effluent
present in the trench. Arizona is not the only place this happens, as I
have heard of such practices in other states.

If there is liquid in any or all of the trenches, this does not mean
the system has failed. A liquid level means the biomat has developed
along the entire bottom of the trench, and the effluent is being effec-
tively treated.

Let’s go back to the reason the existing onsite sewage treatment
system is being tested. Very likely it is because the property is being
sold. What do you suppose the purchaser expects from the onsite sew-
age treatment system on the property they are buying? Unless the pur-
chaser has previously been in a house with an onsite system, all they are
likely interested in is the toilet continuing to flush and the wastewater
flowing out of the drains.

Consider the following example: A house for sale has been owned
by a couple for many years. The two of them have used about 100 gal-
lons, or less, per day. Occasionally when guests are present or the grand-
kids are visiting, 200 or 300 gallons may be discharged into the sewage
system in one day. The owners have never had any problems with the
sewage system.

The buyer moving in has three school-age children. It is an active
family with many friends who come to visit. They will likely generate
between 300 and 400 gallons of sewage per day.

The house has been for sale, but unoccupied for several months.
What would a hydraulic load test tell about this system? How much wa-



ter should be used, as the trenches are likely not very full?

[ suggest the following approach to the problem of testing the sys-
tem, which should protect both the seller and the buyer. It will also
eliminate a lot of heated conversation in the future.

First, a plan of the existing system should be obtained, if available.
The local permitting authority may have such a plan. The homeowner
may have a plan showing where components of the onsite system are
located.

The septic tank should be cleaned and inspected by a professional.
If the tank has deteriorated, it should be replaced by the seller. If the
tank is in good condition, the inlet and outlet baffles should be checked
to be sure they are in place and of correct dimensions. If not, baffles
should be replaced, at the seller’s expense.

The next step would be to locate the dis-
tribution box, if that is the type of distribution
system. An impact probe is a good tool for this.
When the distribution box is located, the cover
should be removed. The condition of the dis-
tribution box should be evaluated, as concrete
boxes are often deteriorated by hydrogen sul-
fide gas. If the box has deteriorated, it should be
replaced with a plastic or fiberglass box at the
seller’s expense.

The outlets of the distribution box should
be adjusted so all are at exactly the same eleva-
tion using a water test. If the ends of the drain-
field trenches have inspection pipes, the liquid
level in the trenches should be determined. If
the trenches have sequential distribution and
inspection pipes, the liquid level in each trench
should be measured.

Another question is, “How many gallons per
day will the existing onsite system continue to

lated interest. If the buyer’s family uses more than the agreed-upon sew-
age flow and the system fails, the buyer pays for the repair of the system.

I have heard from my onsite professional friends of many instanc-
es where the seller in good faith told the buyer, “There was never any
trouble with our sewage system.” When the buyer’s family generated far
more sewage than the seller, the system failed. The buyer believed the
seller had told them a false story. Lawsuits were often the result.

Sellers and buyers often don’'t understand that the number of gal-
lons per day of sewage is the key criteria for the performance of an on-
site system. A system may be adequate for one family, but not another.
The difference is the amount of sewage flowing into the system. A water
meter will tell the story. B

Protecting septic haulers,
pumpers and portable
sanitation operators

for over 15 years.

Why the SeptiCover™ program?
» Availability through local brokers

s Financially secure, admitted carriers

treat?” The sellers didn’t burden the system, but
the buyers should be expected to put more de-
mands on the system. What should be done?

First, a water meter should be installed at
the seller’s expense to measure the volume of
sewage wastes flowing into the system. Only
water used in the household is measured. The
seller and buyer should agree on the number
of gallons per day the onsite system will treat
for a period of one year. They may want to have
an onsite professional give them advice for this
number.

Let’s say the original design was for a three-
bedroom home and the system design was
based on 450 gallons per day. Or perhaps the
seller and buyer will agree on a smaller value
such as 350 gallons per day.

The seller should agree the onsite sewage
treatment system will treat the agreed-upon
number of gallons per day for one year. The
seller should also agree to place in an escrow ac-
count an agreed-upon sum of money to repair
or increase the system size in the event the sys-
tem does not perform as expected for the year.

If the onsite system works as expected, the
seller receives the escrow money plus accumu-

» Highly experienced underwriting, claims and risk control staff

= Endorsed property and casualty insurance program for the
National Association of Wastewater Transporters (NAWT),
which represents septic haulers, BRI a2
pumpers, designers, installers and 4"
others in the industry. 7 i

AT 1O OF
YRST PORTERS. 1

For more Information or to get a
no-obligation quote, contact Jim Tyrrell at
617 235 6142 or email jtyrrell@alterisus.com.

SeptiCover-

www.septicover.com

www.pumper.com ¢ Since 1979 November 2011
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College-Bound Kids?

TAX-ADVANTAGED PLANS CAN HELP YOU SAVE FOR A COLLEGE EDUCATION - BUT
THEY COME WITH CAUTIONS. HERE’S SOME ADVICE TO SUPPORT WISE CHOICES.

By Erik Gunn

Erik Gunn is a business writer in Racine,
Wis. Readers may direct inquiries to him
by contacting this publication at 800/257-
7222 or emailing editor@pumper.com.

MANY STUDENTS AND FAMILIES BRIDGE THE GAP BETWEEN

Have you started that college savings fund yet? Increasingly,

economists say, workplace success demands a lot of
education beyond high school, and not just for doctors, lawyers
or engineers. Even skilled trade jobs can require four years of
technical education, or more.

That costs money. The College Board estimates the average
cost of a state university at just under $20,000 a year for in-state
students, and maybe twice that for a private college. And the cost is rising
faster than inflation: up 80 percent in the last decade, according to Education
Sector, a Washington, D.C., education-policy research organization. So
whether your child goes to college tomorrow or in 18 years, it will be even
more expensive, even with financial aid.

Many students and families bridge the gap between what they have and
what they need with student loans. While that’s often necessary, who wants
to see the next generation take on huge debt? That's why it's important to
start saving for college as soon as possible.

s oyou'vejustmade anaddition toyour family? Congratulations!

INVESTING IN ADVANCE

There are several alternatives. You can open an ordinary investment
account and save the money there, but you'll pay taxes on your capital gains.
Alternatively, there are specific accounts you can use to save for college that
offer a tax break.

If you have an Individual Retirement Account or a Roth IRA, you can use
some of that money for college expenses without a penalty for taking it out
early. Contributions to a conventional IRA are taxed only when you make
withdrawals. Money contributed to a Roth IRA is taxed on the front end and
then grows tax-free.

Another approach is a Section 529 college savings plan. These are
named for the federal tax code provision that governs them. As with Roth
IRAs, you invest after-tax money in 529 plans. But once invested, its earnings
won't be taxed by the federal government and most states (check your state’s
laws to be sure).

When it comes time to withdraw money, you won't pay taxes on it if
it's used to pay for college expenses: tuition, books and certain fees. If you
withdraw the money to pay for expenses beyond the approved list, you'll pay
federal, state and local taxes and a 10 percent penalty.

TWO KINDS OF PLANS

There are two basic kinds of 529 plans: a straight savings plan and a
prepaid tuition plan (available in some states but not others). In the prepaid
plan, you save money and essentially lock in tuition costs at today’s rates
instead of having to pay much more when your child enrolls.

With a regular 529 savings plan, you simply save money, although witha
tax advantage. When you cash out, you can pretty much apply the money to
the college of your choice.

Prepaid tuition plans can bea good deal, but they come with restrictions.
For one thing, an individual plan is usually tied to a limited number of
colleges, such as the state university system or institutions in the state where
the plan is set up. Also, prepaid plans typically cover only tuition and certain
fees. Room and board is not covered, or it costs extra.

WHAT THEY HAVE AND WHAT THEY NEED WITH STUDENT LOANS.
WHILE THAT’S OFTEN NECESSARY, WHO WANTS TO SEE THE NEXT
GENERATION TAKE ON HUGE DEBT? THAT’S WHY IT’S IMPORTANT
TO START SAVING FOR COLLEGE AS SOON AS POSSIBLE.

A regular 529 savings plan lets you apply the funds to a wider range of
approved expenses, such as room and board, books and other educational
materials.

A prepaid plan typically requires a lump sum and installment payments.
A regular 529 savings plan doesn’t, although of course what you get out
depends on what you put in. You can find out more about the differences
between these two plans at the Securities and Exchange Commission Web
page at www.sec.gov/investor/ pubs/intro529.htm.

Another bonus is that a 529 plan generally isn't tied to just one child.
Suppose you start a plan when your daughter is a baby, but by the time she
gets to college she gets a free ride for her stellar academic record. You should
be able to switch the benefit to a sibling.

QUESTIONS TO ASK
The SEC recommends asking a number of questions as you pick a 529
plan:
¢ Isit directly available from the state or its sponsor?
¢ What fees does it charge? Can you get the fees waived or reduced?
How much of what you pay goes to the broker?
¢ How much can you withdraw from the plan, and when? What will
the plan pay for?
¢ How and when can you change the plan, its ownership or its
beneficiary?
¢ What are the plan’s investment options? How long are contributions
held before they are invested?
e Which is better in terms of restrictions, tax advantages, fees and
other features — the plan tied to your state? Or some other plan?
¢ Whatindividual or firm manages the plan? When does that manager’s
contract expire?
e What is the plan’s track record for performance?

529 LIMITATIONS

These plans aren't a cure-all. For one thing, a recent study by Education
Sector found that how fast a 529 savings plan grows will depend mightily on
when you start it, because the rises and falls of the stock market can make
growth erratic.

And the prepaid tuition plans have hit some rough spots. As the New
York Times reported not long ago, Tennessee closed its prepaid plan to new
participants. The prepaid plan in Illinois drew scrutiny when Crain’s Chicago
Business reported that the locked-in price wasn't fully guaranteed.

The lesson is not to dismiss such plans. The lesson is to save as much as
you can as early as you can, and to diversify your investments in the process.
If you start a plan, think of it as an early first birthday present for your son or
daughter. B
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A.S.M.E. Certified / D.O.T. Approved
UL-142 Listed

Mid-State Tank Co., Inc.
P.O. Box 317
Sullivan, IL 61851
Telephone: 800-722-8384

Fax: 217-728-8384

Mid-State Tank manufactures dependable
stainless steel and aluminum pressure /

vacuum tanks for the septic and portable
trucks. Semi trailers are a recent addition

to our fine line of tank Models.

Contact:
Don or Gene for a quote or check on
stock tanks

NATIONAL ASSOCIATION OF
WASTEWATER TRANSPORTERS, INC.

UPCOMNGTRAINNGEEVENTS W W

Inspector Training & Certification: lanwary 26-27, 2012 - Red Deer, Alberta Kay International blowers are a direct bolt-m

November 10-11, 2011 - Lakewood, C0 NAWT Operation & Maintenance Training Part |
CHURCH Onsite Wastowater Consultants lbertaGnsito Conforonce . replacement for Hibon VTB and SIAV Blowers.
Contact: Kim Seip a (308)822-4128 o Contact: Keith Gylander at (780) 483- 471 ; 3 W
Bob Wrightat (720) 2728469 ,¢ Servicing ALL makes 9  Providing blower & vacuum pump repair and

Installer Training Course:

Becember 9,201 - Gitras Beights,CA and models of blowers sales to the mobile vacuum truck, forestry,

)

i

i

)

]

i

January 30-31, 2012 - Laughlin, NV i
Southwest Regulators Conference i Installation of OWTS o e

E

'

:

'

)

'

]

and pumps including: power generation, and oilfield industries of
Contact: Kitt Famrell-Poe at (520) 821-7221 County of Sacramento P Hibon British Columbia, Alberta, Saskatchewan,
Contact: Kit Rosefield at (530) 5138658 or %. BORA Manitoba, North Dakota, Montana, and most
Operation & Maintenance Kit@septieguy.com to register for Yaining it of the Northern United States.
Training Certification: or visit wvw.COWA.org for more info. e Moro

Also offering Production Machining

November 1-2,2011 - Mill Valley, CA. 4 Roots e S ;
:wt:tulaiu:. w::;ame;;g:gtnl WATCH THE NAWT WEBSITE AND Fruitiand and Millwright/Fabrication services.
e ok INDUSTRY MAGAZINES FOR UPDATES Rib ek X

or visit wiw.COWA.org for more info. E
'
'

FOR MORE INFORMATION CALL
800-236-6298

@ Gardner Denver

2010 - 80 Avenue NW, Edmonton, Alberta, Canada T6P 1N2

Phone: 780-466-4716 Toll Free: 1-866-466-4716
www.blowertech.ca

 WWWNAWT.ORG
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Only one reel can handle
yau,gﬂscuggggge{w the toughest treatment.

1/4" Cable: 35’ 521. 95 /50’ $27.95

D I'CI Il 3/8" Cable: 50’ $45.95 / 100’ 592.95
1/2” Cable: 75’ $39.95 / 100’ $99.95
Cable S¢ Sale I oy 139,98, 100117485
T - Count on Hannay Reels for:
* Reels built to spec — for washdown, jetting,
pipeline inspection, and more
* Heavy-duty design and construction
* All products made in the USA
3383‘,5;;;,’;3'5%%&‘ Giim Let Hannay solve your reel issues, so your crew
36 Models To Choose From S A e can get back to business. Visit hannay.com or
- : farfing At _ 7 call 877-467-3357 for a reel solution.
Conversion Kits |$ !54 - a;(\: .
Video Online | i psi& 4 gpm % ' ha“nay-com
— $2 99 Also Available Up To 4000 psi &I2gpm
Jelter Hoanooie
ose: 50" . ¥ A
Pesue | ) /47 Hose: 100 $89.95 / 200’ $169.95 \\ Han Ree's
3/8" Hose: 150" *199.95 / 250’ $329.95 The ,eel Ieadet: —

To AJetter
1/2" Hose: 200’ $409.95 / 400° °689.95

Visit Our
Website

www.Pumper.com

On the website you will find the latest e-zine,

product feature information, classifieds, %

editor’s blog, discussion forum and more
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Skid Mounted Aluminum Slide In A
450 Ga"on capacity B S B Electric Start 4.8 HP Honda
v ' Conde Super 6 Vacuum pump
300 Gallon Waste / 150 Gallon Fresh WO w/ 4-way valve
Factory Direct Pricing... 33l W 1% ‘2 ’ 30’ x 2" Tiger Tail inlet hose w/stinger
NG 2 N L S8 12 Volt washdown system w/50’ hose
B Y 2 3" Discharge -+ 12 Volt battery - Work Light
, S L ' Additional tank sizes and pump options available.
Ask about our Freight Allowance.

4800 Gallon Aluminum : g 2000 Gallon Aluminum Restroom Tank
Septic or Oil Field Service ; 600 Fresh/ 1600 Waste

NVE 866’MAX. PAX vacuum 4 ‘ ; Masport HXL4 pump, dual service,
2012 Freightliner M2 \ i 4, New! 2012 Freightliner M2

450 H.P. Detroit diesel, ] s e Auto trans, air brakes,

manual transmission, . - . 2

AT 0 881,472
From.. 3148 5““ Plus FET il

PORTABLE INDUSTRIAL VACUUM SYSTEMS
PACS1/000, | DRUMIjT;

* Trailer mounted and easily towed o e Vacuiim hesd used to
* Removes liquids, solids & sludge . : S _ intercept debris and contain
» Auxiliary hydraulic connections l | = || I it in a 55 gallon drum.
» Many options and accessories . Sy

ERRetank for dumping ! ‘ ' Eliminates contaminating

= Pressure washer and water tank 2 3 your truck on small jobs

= Oil skimmer & transfer pumps .

MINIVAC;

* Pull behind ATVs or in truck beds
» Fits in boats for marine response
* Minimal footprint on soft ground
* Provides access to remote jobs

» All-terrain options available

ELHSTE[ ®H 1309 West Main, Carmi IL 62821 USA -
; I Tel: (618) 382-2525

i i s CERTIEIED,
AmericanMarine: Fax: (618) 382-3610

www.elastec.com E-mail: elastec@elastec.com
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EQUIPMENT FINANCING SOLUTIONS

AERATOR

STA60 - STA80 - STA100
Are specifically designed for years of
trouble-free service and are a superior
. replacement for all 60-80-100 Model

pumps on the market.
Available with hose bib for low

Stimulate Your Business With

Webster

< 305‘ : pressure alarm connection. Ca p|ta| F| nance™
7 ot STAGD...$220 STABD...$250 STA100...$340
C CARRIES A 2-YEAR WARRANTY ) ¢ New and Used Equipment Financing
o iys
e Competitive Rates and Terms
( (s
REDESIGNED BULLET e Direct Lender/No Hidden Costs
Flagg-Air High Head
Model 340HP || {: Ftored 1 = . |
= uent Webster Capital Finance offers equipment leasing
NAT:JﬁlfdeE)’EglzglE‘gygz ~ae N / Pumps and financing services tailored to the unique require-
AND HAS A REPUTATION &7 BP12...12gpm l ments of the waste management and environmental
AS THE LEADER IN szoszfggpm L i
r .
AERATION! | iy $375 U $255
, N ~ Unlike many traditional lenders, our sales team has
P;T-:A—z MEDO Piston expertise in both financing and waste management.
~Four
Timer Q-  LA-60 We understand the kind of payment plans that make
°m::ed f"ﬂ?.'i%ema | - L&‘% sense for your industry, the equipment, and day-to-
motor \W 1, '"ﬁ?n?;:fgnb N I.A-lzoj day business issues you face.
w/handle \/‘, W
* Stainl ,33
steel SECOH Diaphram [ e=xw ) When you work with Webster Capital Finance, you're
shatt EL60 | | 0523 teaming up with professionals who understand your
* Improved EL 80 . . A
high EL 100 1023 business and what it takes to help it grow.
impact EL 120 Rotary Vane
plastic ) Compressor
parts
Fhp r N .
warranty ~  Hydromatic, Webstercapitalfinance.com NYSE:WBS
* Fits in Zoeller, ABS,
pee ? “"h;y"e{f EXISTING CUSTOMERS & VENDORS NATIONWIDE
original Pumps Robert Marino, Sr. Vice President, General Manager
manufacturers’ units 800.344.224
+ Replacement rmarino@webstercapitalfinance.com
pars [ condeSOS6 | ([ il =)
available $350 = ,E! MID-ATLANTIC NEW ENGLAND
o e o e Jim Ellixson Andy Stephanou
e Flogg-Air HOKP does ot cary il My 2010 ” 800.344.2224 800.478.8882
rg&ﬁ:ﬂf&g:mﬂ‘;ﬂf& : : %&?3m22 jellixson@webstercapitalfinance.com astephanou@webstercapitalfinance.com
\Mom MKfromlIétoluicﬁn/
All credit products subject to the normal credit approval process.
sG tlc SGN,ces ’nc toll free 1-800-536-55 5\ * The NYSE ticker symbol of WBS is assigned to Webster Financial Corporation and does not constitute an
p |0t(l| 636.583-5564 offer to buy or sell securities by the Company, its subsidiaries or any associated party and is meant purely
. for informational purposes.
sules@sepncserv.com www.sepllcserv e f“ 636-585-4432 Webster Capital Finance is a service mark of Webster Financial Corporation. The Webster Symbol is registered

in the U.S. Patent and Trademark Office. Webster Capital Finance is a subsidiary of
Webster Bank, N.A. Member FDIC. = Webster Bank, N.A.

LENER Member FDIC

L Shiseiasiciants P T lAl
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WORLDWIDE EXPORTERS

TRAIEGISS

8975 N, 27TH AUE. » MIAMI, FL 33147 « PH: 305.835.9030 » EMAIL: lmnm-mmm

F/{'F/CHHINER b m

2006 Frelghtllner M2,
Cummins Power, 6 Spd, 2500 Gallon Carbon Steel
lank, New Jurop Pump, /0K Miles, 2-Available

International 8500,
2500 Gallon Carbon Steel Tank

9 Year

Factory Warranty on
Carbon Steel Tanks

. 2003 d
”1 Kenworth WS00,
7-Available 100K Mileage

WWW.27TH-TRUGCKS.NET

ARE YOU COVERED?

Don’t lose your business and life earnings
to spotty insurance coverage

-877-877-1555

www.Sanitationins.com

1 Year

Factory Warranty
on Pumps

( »qg,Lar

2000 Mack Vision,
4700 Gallon Carbon Steel Tank

2001 Peterbilt,
i 4000 Gallon
- ﬁr"bon Steel Tank
= High Quality Custom

: I

“ S

&ta‘ﬁ!nﬂ‘ ‘
Paint Job

(Contact}Alan] O&WLA‘L{, David'@786-236-9007

The majority of insurance brokers don’t
know your business as well as we do.

With an estimated 26 million septic systems serving
U.S. residences, there’s a considerable amount of
work in the pipeline for septic contractors. However,
until now, septic contractors haven’t had an all-lines
insurance solution that would cover all of their business
exposure from design and installation to the rental of
portable toilets.

To address this need, Sanitation Insurance Services spe-

cializes in offering a comprehensive insurance program

specifically for septic contractors and portable restroom

operators. While some policies provide coverage for

pumping or portable toilet rental, our program
addresses design, installation, inspection,
service and repair, vandalism as well as

pumping and portable toilet rental.

You need an insurance program that
addresses the specific exposures you face,
such as errors and omissions (E&O) coverage
for the various services you provide.

WE HAVE YOU COVERED.

www.pumper.com ¢ Since 1979 November 2011
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Classv Truck

'."1; .J“

JIM'

e IR BL SINESﬂ

Increase your profits every time you pump
with bioForce Packets - Septic Tank Treatment
Make an additional $20.00-540.00 profit at every service call!
Private labeling available at no charge.

chempace

nd us on

Fu(ebook

www.Chempace.com  800-423.5350

DEODORIZING - ODOR CONTROL - CLEANING SOLUTIONS

PORTABLE TOILETS
& SEPTIC SERVICE

(705) 866-2534

80 Pumper » November 2011

engine and 4,000-gallon steel tank from Transway Systems is the

latest service rig for owner Jim Sproule. With a 10-speed overdrive
Eaton Fuller transmission and Fruitland 500 pump with cab controls,
the truck is used for 60 percent commercial and 40 percent residential
pumping. Handy technician conveniences include a work light switch, a
switch thatlets air out of the rear suspension for easier dumping, onboard
Schmitz Bros. LLC Crust Buster tank agitator, 6-inch heated discharge
valve, dual pressure relief valves, a full-open rear door, a Power Booster
from Pressure Lift Corp., and topside manway with primary shutoff.
The tank’s bright red paint job is shielded from hose wear and tear by a
diamond-plate protector. Graphics, including a maple leaf flag design
with a beaver in the center, are from Hiamedia. Garmin GPS helps keep
drivers on their routes. B

This red and white 2010 International MaxxForce 10 with a 350-hp

SHOW US YOURS!

Got a truck with real WOW appeal? Show it off to Pumper
readers!

Send photos of your truck after it has been lettered with your
company name. Any industry-related truck is acceptable. Please limit
your submission to one truck only.

Your Classy Truck submission must include your name, company
name, mailing address, phone number, and details about the truck,
including tank size, cablchassis information, pump information,
the company that built the truck, and any other details you consider
important. In particular, tell us what features of the truck help make
your work life more efficient and more profitable. E-mail your materi-
als to editor@pumper.com or mail to Editor, Pumper, PO. Box 220,
Three Lakes, WI 54562. We look forward to hearing from you!



Portable Restroom Trallers

: 10 Restroom...*5000 :
. 14 Restroom...*5600 :
" . 16 Restroom...*5900 :

" 20 Restroom...37000 :

Call about our new design to haul handicaps
Used trailers also for sale

S CE R ENLS

% 0 Py NEW * 2012 International Terastar, 1000

¢ 4 Waste, 300 Fresh.......... $67.000
Polished Aluminum Skirting and Tool Boxes

NEW ° 2012 Dodge 5500, 1,000 Waste,

NEW * 2012 Ford 550, 900 Wasts,

330 Fresh......coccmmmnicnns

Trailer Mount
Slide-in Tank
600 gallons waste’200 gallons fresh water.
$14,000
SI.IDE-IN UNITS & USED IRUCKS AVAIlABlE / MASPORI JlIROP & CONDE VACUUM PUMPS
—CHECK OUR PRICES

LANE’S VACUUMTANK, INC.

3133VANZORA RD. - BENTON, KY 42025

800.592.3308 » 270.527.9945

Rooney Lane’s Ceu 270.832.3793 p

Join 25,000 of your industry
peers each month who wel-
come Pumper, for the unlimited
value it brings them. Each issue
will show you new toaols, tips
to save on expenses, money-

saving deals and much more.

Don’t miss an issue!
Call

1.800.257.7222
or go to
www.pumper.com

If you are looking for-a

u want

vacuum truck and Y

Stainless
Steel or
Aluminum,

A Western
Star built

for power

“ & payload,
2006 Sterling w/
470 HP, Allison
automatic,

84,000 GVW
and new

4700 gallon tank

Badger Vacuum Trucks is the one stop
source for trucks & tanks ready to go

o 888-201-9166

www.hadgertruck.com

Septic - Portable Toflet - Hoisted Vacuum - Slide-Ins §

New Units Available / Trade-ins Accepted!
Financing & Lease Plans
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D Aqua-lyme\
Disposal

e
Y Systems

“From the Grease Trap to the Garden™
— Dewatering & Composting —

The ADS Dewatering System

is built by a pumping company for pumpers. You are welcome to come
and watch the 30 yard box dewater 20,000 gallons of grease trap waste
and/or septic tank waste in only 2 hours!

By using the ADS dewatering system along with our Compost Facility,
#1 an 0“ me marke“ we have turned our disposal costs into a profitable venture!

ea“ 919'245'5656 '0' "“n! PO. Box 489, Van Vleck, TX 77482 * www.aqua-zyme.com

$ Financing Available $ 1-979-245-5656 * zymme @uaqua-zyme.com * U.S. Patent # 6,364,122

- Draining D

Coming In Next Months Issue

-2012

— Calendar

I‘q’gﬁ.
COLEpublishing

= \ i B = \ \ ; :
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STAINLESS STEEL & STEEL UNITS -
TANKS SHIPPED TO YOUR LOCATION CALL FOR INFORMATION TANKS TO YOUR DESIGN

Pu MP Call Today For
D ISTRI Bu To R Informaﬁon 1 2 anary Shutoffs

% BATTIONI % JUROP Or Prices On
% BOWIE % MASPORT | Tanks, Pumps

#% FRUITLAND #% MORO anw
Pump Rebuild Kits In Stock And All Parts D

BASE TANKS INCLUDE:

1/4" Thick Steel ¢ Pipe Reinforced Baffles * Primary Shutoff
Flanged and Dished Heads ¢ 21” Top and Rear Hatches
Full Length Under Carriage on Bottom of Tank

BASE TANK PRICING

2100 GALLON $5800 3360 GALLON..............$8140

2500 GALLON $6740 3570 GALLON .............$9000 2100 EAST BOOTH ST. » SEARCY, AR 72143
3000 GALLON $7575 4000 GALLON .............$9920 800036407307 ‘ Fax: 501.279.0003 ¢ E-mail: sbs@cdlworld.net

“1}:‘ Hedﬂgm’ www.hedstromplastics.com

We've got the ¢ Tank
il & COVER

Strong green heavy wall
polyethylene yet lightweight

Fits standard 18” & 24" double
wall corrugated pipe (ot included)

New safety net available upon
request

Gaskets and safety hardware
included with all covers

Can be filled with sand on site
for added weight

' Foam filled lids upon request
Fits standard 18" and 24" double wall pipe. N {2 g
e umhed by mesalr "7y Gan be customized with your
name

-No more bréaking your
back to pump tanks
- No more handling dirty hoses

- No more hose slipping out of

your hands |
ca" T0d3y| - Solid steel construction ca“

877-623-6222 1-800-3719-59911

n] e = www.dewateringofnewengland.com

{u"
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Biosolids Applicators

2,500 to 6,000 gallon injection or broadcast

Trailer models
also available
liquid or dry

Moro Pump
Sale!

Bloomington, IL S hl
1-800-678-2459 M

SINCE 1976
Setting the standard.

www.stahly.com

Vacuum Service Equipment
E QUIPMENT quip

Septic & Restroom Trucks
gALES, LLC Slide In Units

Skid Mounted Slide In
Suitable for use in... Pick-Up Bed
Towed Trailer or Marine Service

300 Gallon Waste / 150 Gallon Fresh

Conde Super 6 vacuum pump with 4-way valve ‘
Electric Start 4.8 HP Honda 108 %,,, //// /
12 Volt battery & 7=, r /
12 Volt washdown F '
system w/50’ hose : 7
3” Discharge
30’x 2" Tiger Tail
inlet hose w/stinger
Work Light

Plus Freight

Standard Pump Option Packages:

8.5 H.P. Conde SDS 6 with 4 way valve

8.5 H.P. Masport HXL- 3V direct drive

11 H.P. Masport HXL-4V

Available in 300, 450, 600 and 800 gallons capacities.
Single compartment and custom sizes awailable.

Factory - Direct Pricing « Standard Stock « Custom Built
Delivery Arranged Worldwide

8 1 6'5 8 9' 7040 email: equipmentsalesllc@ gmail.com

84  Pumper » November 2011

Sentic-Serubs

The First Choice for Pumpers to
Restore and Maintain Drainfields

Backed By Science = Proven with Experience m Many Satisfied Homeowners

Septic-Scrub™ is a superior product for
the maintenance and restoration of
septic system drainfields. Customers
appreciate that it is environmentally
safe, contains no organic
chemicals and does
not produce any

toxic by-products.

Most importantly,
Septic-Scrub works.

It breaks down sulfide
buildup in the biomat
and soil to allow for
better water absorption.

Learn more about
Septic-Scrub at www.arcan.com.

arcan

P.O. Box 31057
Clarksville, TN 37040

For information on increasing
sales and providing a valuable
service to your customers,

call Arcan Enterprises at
888-35ARCAN (352-7226)

"\
A Subsidiary of The Gorman-Rupp Company

12 VOLT DC HIGH HEAD WASHDOWN PUMP
* 1 HP Washdown Duty Motor for

Severe Operating Conditions
* Investment Cast 316 Stainless Steel,

Cast Iron or Cast Bronze Construction
« All Models Equipped With High

Efficiency Stainless Steel Impeller
+ Discharge Port Rotates in 90°

Increments
* Four Front Drain Plugs
* Maximum Flow 56 GPM
* Maximum Head 80 Ft. (35 PSI)
* Maximum Temperature 200° F
The AMT 12 Volt DC Washdown Pumps are designed for pumper, septic service, OEM, and
marine applications requiring a DC motor. The motor has a one hour duty rating and is
furnished with a grade 303 stainless steel shaft. Washdown Duty Pumps are available in a
variety of construction and seal materials to meet your specifications. Pull-from-the-rear
design for easy servicing without disturbing piping.

Call us toll free at 888-268-7867 or visit our website
www.amtpump.com for more information.
American Machine & Tool
A Subsidiary of The Gorman-Rupp Company @
400 Spring Street
Royersford, PA 19468 OFF THE SHELF
y




IMPERIAL IS THE CHOICE FOR
DESIGN - QUALITY - VALUE
To Service the Portable Sanitation Industry

48 MANUFACTURED BY IMPERIAL SELF CONTAINED UNITS
porTABLETOILETS (NN . 100 GALLON

WASH SINKS

SANITATION STANDS i "W 300 GALLON
ALSO AVAILABLE: 450 GALLON

SAFE-T-FRESH CHEMICALS _l_L 550 GALLON

i2:C]  MarkKing Randy Tischendorf . Samuel Shafarik
800-722-7382 80 o - 5 5 8 - 2 9 4 5 Randy@imperialind.com Samuel@imperialind.com

IS8, mking@vhautos.com

NATIONAL ASSOCIATION OF :
WASTEWATER TRANSPORTERS, INC.

Inspector Training & Certification:
February 25-26, 2012 - Indianapolis, IN

Indiana Convention Center

Operation & Maintenance

Training Certification:
February 25-26, 2012 - Indianapolis, IN 3 v

Indiana Convention Cemter

: ':‘4",5 The #1 tub of choice by grease
pumping companies nationwide!

! A win-win for you and your customers!

« Stores up to 55 gallons of grease

« Fits under most two and three compartment sinks I

« Perfect for small kitchens with limited space, malls, colleges and food courts
« Dimensions: 28L x18W x32H

EnviroTuB
P.O. Box 1343 - Corona, CA 92878
www.envirotub.com e (866)777-4322

Vacuum Truck Technician
Training Course:

February 26, 2012 - Indianapolis, IN

Indiana Convention Center

~ WWW.NAWT.ORG
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NATIONAL ASSOCIATION OF
WASTEWATER TRANSPORTERS, INC.

NAWT EXECUTIVE ADMINISTRATOR: Courtney Peterson
'NAWT BOARD OF DIRECTORS:

Roger Winter, President, Ontario  Jim Anderson, MN  Tom Johnson, NY Jeff Rachlin, PA
Frank, Vice President, PA Gene Bassett, NM Arthur Joubert, NH Kit Rosenfield, CA
Ralph Macchio, Treasurer, NY Jace Ensor, NM Bob Kendall, Wi Susan Ruehl, OH
: Larry Frost, ME Frank King, MA Mark Scott, MI
Bill Hall, CT Stuart Mead, IN

PO Box 220, Three Lakes, WI 54562  1-800-236-NAWT (6298) « Fax 715-546-3786 « www.nawt.org

Call For Nomination - NAWT’s Excellence in Service Award

By Courtney Peterson

am pleased to announce a call for nominations for the National
Association of Wastewater Transporters Inc. 2011 Excellence in
Service Award. The award represents appreciation for an individual
or entity that has demonstrated sincere efforts, outstanding leadership,
and commitment to the industry. This award is presented annually at
the Pumper & Cleaner Environmental Expo International.
Who would you like to see recognized? Please find the nomination
form and more information at www.nawt.org. The deadline is Nov. 30.

NAWT VOLUNTEERS NEEDED AT THE EXPO

Be a part of the team and lend a helping hand at the Pumper &
Cleaner Expo. NAWT is putting together a fundraising activity that will

DEODORIZING - ODOR CONTROL - CLEANING SOLUTIONS

chempace

corporation

800.423.5350

www.Chempace.com

FALL

SPECIAL

ON COMPLETE
LINE OF PRODUCTS

PORTION CONTROL

HOLDING TANKTREATMENT NON-STAINING

BLUE DYE

FORMALDEHYDE
FREE

DISSOLVES QUICKLY
BIODEGRADABLE

EFFECTIVE
ODOR CONTROL IN
EXTREME CONDITIONS
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require some extra help. There is nothing like a little competition to help
generate more revenue and have a whole lot of fun. Call 800/236-NAWT
(6298) to find out how you can help and be a part of the action.

SEE YOU AT THE EXPO

There is no time like the present to start planning your trip to
Indianapolis for the Pumper & Cleaner Expo, Feb. 27-March 1, 2012.
NAWT will offer its two-day onsite inspector training course and
two-day, 12-hour operation and maintenance course on Saturday
and Sunday, Feb. 25-26. There also will be a one-day vacuum truck
technician training course on Sunday, Feb. 26.

The inspector course is at the operation level. The first day covers the
basics of sewage treatment and system types using a troubleshooting
perspective. The second day goes through a step-by-step procedure to
conduct a system inspection. It requires attendees to locate and identify
all parts of the system, assess condition and determine if systems are
operating properly. The inspection course is a prerequisite for the
operation and maintenance course.

The O & M course concentrates on operation and maintenance
of aerobic tanks, single-pass and recirculating media filters, and
chlorination or ultraviolet light disinfection. Sessions also include
maintenance of drip irrigation systems and proper installation of pump
stations. Both courses have field opportunities on Tuesday morning and
a written exam for NAWT certification.

NAWT’s vacuum truck technician training course is for new
owners and employees who operate vacuum trucks to clean septic
tanks, aerobic treatment units, holding tanks or grease traps. It also
serves as a refresher course and overview for experienced operators.
Training includes presentations, videos, and hands-on exercises with
a vacuum truck. The course includes basic vacuum truck operation,
materials to pump and avoid, reasons to manage these materials,
pumps, basic science of vacuum and pressurization, truck equipment
and components, drive and control mechanisms, basic and advanced
pump-out skills and procedures, loading and unloading, safety and
emergency response plans, customer interaction and education,
manifests and reports, and government regulations. NAWT will list all
certified service providers at www.nawt.org.

THANKS FOR PARTICIPATING

Many of you took the emailed membership benefit survey. I want to
thank you for taking the time and sharing your ideas. What benefits may
be important to you are probably important to others in the industry. B




1850 Gallon Septic Pumper
Mounted On 2012 IH Chassis

ik 4000 Gallon Tank Mounted On
B4 2011 IH 7600 With NVE 866 Pumping System

_ . LaVerne Charlet
g M Toll-Free: 1-888-848-3727

1350 Gallon Stainless Steel Portable Restroom email: Ictanks@bellsouth.net - fax: 270-898-4055
Service Truck Mounted On 4x4 Chassis 175 Cascade Drive, Paducah, KY 42003

| THE SOLUTION

Keep up with your wet well
and manhole maintenance plan.
Once a year is NOT enough.

1. Connect Gamajet to Hose

2. Connect Hose to Pump

3. Lower Gamaijet (not your crew)
into Manhole, Wet Well, Lift Station
or any other Tank

4. Turn Pump On

5. Relax and Let the Gamajet Blast
Away the Debris (Including Grease)

No Pump, No Problem ask us
about our GobyJet portable
pump system.

If you have a tank to clean.. we have a way to do it!
Learn more at Gamajet.com or Gall 1-877-Gamajet
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Pro Pumper 250 visit kentuckytank.com/pumper
Low Profile Holding Tank 16 Available Colors

e 16” x 46" x 93.5” with 250gal Capacity.

¢ Interlocking/Stackable for easy
shipping and in-lot handling

e In-Mold fork lift skids - NO pallet
required!

¢ In-Mold handle makes positioning
and pumping easy.

e One 10” pump out lid with steel
tether included

e 7 Threaded Inlet Fittings

e Can be heated - we carry approved
heaters

 Patent Pending

e 16 Available Colors

888.4KY.TANK
kentuckytank.com

Secome a fan on [ facebook |
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PEH‘HMER

1200 Gallon Aluminum ‘Bright Finish*
300 Fresh / 900 Waste

Masport HXL4 Pump — 160 C.EM. Direct drive
PT.0. w/control in cab
12-Volt water pump
30’ x 2" Tiger tail hose
Unit hauler & hitch

2011 Ford 550XL
18,000 Ib. G.V.WR.

300 Horsepower

Auto transmission,
Gasoline or diesel
AM/FM/CD

Air Conditioned

Complete Units... from STOCK!

18% Greater Payload
60% Lighter Than Steel
Rustproof Aluminum

Factory 5 Year ‘No Leak Tank’ Warranty
*6.8 liter V-10, 362 HP, gasoline engine

> Prices start as low as... 9 *

888-281-9965
Phil Hodes
www.tristatetank.com

~WEST-MARK TankTec Kee Vacl)

800-692-5844 888-428-6422 866-789-9
Jeff Hurst Steve or Andy Nelson Kevin Keegan
www.west-mark.com www.tanktec.biz www.keevac.com

RISER: Dual-wall | + Easy 10 minute installation!

e " | . Secure fit for all systems!

« Made & sold by septic installers!
« Prevent ground water infiltration

< and save money at the same time!
Inner safety lid :

. = . z > Appw foam sealant 1o tank. Place ring over opening
When you receive Pumper : 800.257.7222 Are you tired of using risers and applyfoam
each month there is no : . " that are too tall or too short for
0 WWW.pumper.com the job you are completing?
need to bluff_ E 'p p = Plastic riser pipe will give an exact
Join 25.000 of indust . height each time. Tn tem and
oin 25, of your industry peers ¢ . B id
4 P = Subscrlhe tOday you will never Place plastic maintenance Instal lid
each month who welcome Pumper, : pipe and lids again. Sau e by o pipe 0N Fing.
for the unlimited value it brings . to guarantee having to assemble multi
i i : al-R™ Lids Avallble in12°, 157 18" BrenLin Company, Inc
Shem. Eqel. lesuswill show you mew’; YOI.II' winning gs. At Manufacturers ofSeal-RWvP’roducrs
H H Seal-R™ Ri bk Herman, MN
tools, tips to save on expenses, : i - "“-". e 888-606-1998
money-saving deals and much more. : hand! Inner Safaty Lids Fax 320-677-3001  E-mai: brenlin@frontiernet.net
v www.seal-r.com
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> in the
SPOTLIGHT

By Ken Wysocky

Personalized polyethylene septic tank lid covers
from offer septic pumpers a way to effec-
tively retain customer accounts, especially where new residents
move into an old customer’s home, according to company
officials.
Hedstrom can engrave the rotationally molded lids with a
contractor's name and phone number. Representatives say the
personalized lids are a great marketing tool, especially when
new homeown-
ers who en-

" counter a septic
L. problem don't
know where to
call.
The light-
weight, easy-
to-transport
green lids are
designed to fit
atop standard
18- and 24-inch
inside-diameter
polyethylene
pipe, available
'\ at most building
L and supply cen-
ters. Hedstrom
also sells 18-
and 24-inch, square-to-round adapter plates that allow for faster
conversions of tank risers to corrugated polyethylene pipe. The
3/16-inch-thick plates, which feature strengthening ribs and a
molded-in caulking channel that helps simplify installation of
corrugated polypipe risers on the top of the tank, provide a tight
seal between the tank opening and the polypipe riser.

The 24-inch lids are made from 11 pounds of durable,
recycled polyethylene and the 18-inch lids are made from eight
pounds of recycled polyethylene. If contractors prefer, both
sizes can be filled with rigid polyurethane foam to add more
stability and structure, or they can be filled with sand. When
installed at ground level, the lids can support the weight of a
lawn tractor, but they're not recommended for use in areas with
heavier vehicular traffic.

Hedstrom representatives say, unlike concrete, there is no
risk of the lids cracking over time. The lids also have an ultravio-
let light inhibitor that minimizes fading from prolonged exposure
to sunlight. All lids come with hardware, including stainless-
steel, tamper-proof screws and a foam gasket for a secure, tight
seal. 800/765-9665; www.hedstromplastics.com.

Dust Control
Introduces Long-

Throw Evaporator

The DBE-1000 long-throw
evaporator from Dust Control
Technology is designed to dissipate
excess water in large areas. The
unit features Teflon spiral nozzles
for efficient droplet dispersal,
minimal fouling and clogging. It
can launch mist up to 200 feet and
achieve evaporation rates up to 75 percent, with averages of 25 to 65 percent. Standard
configuration includes a 25-hp motor wired for three-phase, 480-volt, 60-cycle service
or three-phase, 400-volt, 50-cycle power. The stainless steel manifold is designed for a
flow rate of 66 gpm and water pressure of 100 psi. 800/707-2204; www.driboss.com.

CEAttachments Introduces |
Skid-Steer Snowblower

EDGE snowblower attachments for
skid-steers from CEAttachments Inc.
feature a hydraulic motor and cylinder for
controlling the 280-degree rotating chute.
The attachments can throw snow up to 45
feet and range in size from 48 to 96 inches.
Other features include auger paddle for
more efficient transfer of snow to the fan,
bolt-on fan cover, environmental coils for
weather resistance and face-seal hydraulic
fittings, red safety tape on the back of the unit and storage tube. 866/232-8224;
www.ceattachments.com.

Gamajet Introduces

Intrepid Rinsing Machine

The Intrepid tank rinsing machine from Gamajet Cleaning
Systems is designed for fast and thorough cleaning without the
use of chemicals, while using 80 percent less water than a standard
spray ball at the same pressure. It features a direct-drive design that
requires no gear reduction, while applying a concentrated stream in a
360-degree pattern. Average operating conditions are between 10-80
psi and 5-20 gpm. 877/426-2538; www.gamajet.com. .

Patriot Offers Solar-Powered Generators

The 5,000-watt 3000 Series, three-solar-panel trailer generator
from Patriot Solar Group combines the utility of a mobile trailer with
the benefits of solar power. The lightweight, towable trailer provides
power anywhere, day or night. Measuring 116 inches
long by 37 inches tall and 62 inches wide, the trailer
delivers up to 120VAC and 12VDC. Available in five
colors, the trailer is made from 3-inch by 2-inch
angle iron with 1/2-inch plywood floor. It has
a 3,200-pound spring axle for a 2,500-pound
carrying capacity. The unit features a 2-inch
Class I1 coupling, 13-inch wheels and tires.
517/629-9292;
www.patriotsolargroup.com.




Grote Offers
LED Clearance/
Marker Lamps

Penny-sized
MicroNova Dot LED
clearance/marker lamps from
Grote Industries are designed to
resist dimming as they age. The P2- and
PC-rated lamps are available in red, amber and
white. No mounting fasteners are required. Lamps are available in 12-
volt, 24-volt and ECE-rated models. 800/628-0809; www.grote.com.

Roadnet Introduces Logistics Tool

The Geotuning productivity-enhancing tool from Roadnet
Technologies Inc.is designed to improve the accuracy oflocation
information for transportation fleet owners. The system is a combination
of processes that capture large pools of street addresses, geocodes
them and refines the geocodes using both automatic and manual
methodology. The geocoder
identifies product or service
delivery location. An analyzer
tool scans for canceled and
completed stops, while the
user can review stops relative
to locations and GPS pings to
fine-tune the arrival/departure
radius. 410/847-1900;
www.roadnet.com.

pumper.com

onsiteinstaller.com
cleaner.com
mswmag.com
promonthly.com
gomcmag.com
) tpomag.com
) =t wsomag.com
N'aﬁ?}en[ur'f"ﬂ“ pumpershow.com
‘ pumpertrader.com
COLE Publishing septicyellowpages.com

1.800.257.7222 sewerpages.com
715.546.3346
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$¢ Scanithe code™with:your.Smartphone:

Wastequip
Introduces
Energy Efficient

Compactor

The Super Energy
Efficient, 4-yard, self-
contained compactor
from Wastequip holds up
to 24 bags of trash. Powered by the Super E Series motor, the compactor
features a real-time monitor enabling operators to see what is in the
charge box or chute. The control system offers additional safety features,
including dual Watch Dog timers that prevent unintended continuous
operation, along with an automatic maintenance scheduler. 877/468-
9278; www.wastequip.com.

Gehl Introduces
Power2 Skid Loaders

Model 4640E and 5240E Power?2 skid loaders from Gehl feature a
68-hp Yanmar Interim Tier IV
diesel engine that produces
up to 180 ft-1bs of torque. The
59.7-inch-wide loaders (offset * B
tire package available) can lift &%
2,050 pounds over 121 inches &
when equipped with 12.00 3
tires and optional counter-
weight. 800/628-0491;
www.gehl.com. B

Vac/Pumper Systems Y v
-200 gallon’s’to1 0 barrels ) { t,f s s

- Stainless Steel
- Aluminum

Meets ASME requirements & DOT 407/412

Full service repairs on all makes pumper and vac trucks
Complete refurbishing also available to existing units
Build on your chassis or ours, new and used

Septic, grease, waste oil and portable toilet

#* Materials available: Lo
- Code and non-code carbon steel Financing
available

* % % % % %

Save thousands in freight with our west coast facility
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Roadnet Names Akopiantz
Chief Financial Officer

Roadnet Technologies Inc. named Erik Akopiantz
chief financial officer for the Baltimore-based fleet
management technology company. Akopiantz will
manage and direct all financial activities and planning strategies.

Erik Akopiantz

Grundfos Donates Pump System

Grunfos donated a SmartFlo SQE constant pressure pump
system for a universal design living laboratory demonstration home
in Johnstown, Ohio. The project will help architects, builders and the
public create accessible, comfortable living environments that enhance
quality of life. The home incorporates an unobtrusive universal design,
resource- and energy-efficient green building methods, advanced auto-
mation technology and feng shui design principles.

Thompson Pump Names
Regional Representatives

Thompson Pump and Manufacturing Co. Inc. named three new
regional sales, rental and service representatives. Gajeske Inc. has
locations across Texas, Best Line Equipment is headquartered in State
College, Pa., and Power Equipment Co. has locations in Colorado,
Wyoming and New Mexico.

|rrigation fittings are for irrigating — NOT vacuum.

How many dollars are you spending SUICKING AIR?

Industry-proven, quality vacuum ¢
1 3

4" t012"
Male Coupler

4" 012" Press
Female Coupler ¢4

HazardOuseVi8terial  RubbErGask
Profile Gaskets (safety)

e y—
3 as the
Rl W Ve #1
/, e %ﬁjﬁy"&teel Pipe Relief Valve |
J [ et in the World |
Close Tolerance A

Couplers And

FitingsBrng 1/
“Scifety” To Your I
Work Place.

T and6 High SpecialY* Reducers a / e
Abrasive Bulk Nozzles v e L
- Y /( . )
' ' - f
{ f \_/ w ale and Fgrﬁ-m/i,
|5 Standard & International  Wet Valve, 6”, 012" End Plugs
EZ Lift Clamps 4" to 12" 360° Injected —
BANDLOCK __ o1y
AMESBURY GROUP o
- Download Catalog  41-.800-659-2978
anDlock  From Our Web Site! g oo -uick connect vacuum And
Reducers www.bandlockcouplers.m Pressure Couplings And Accessorles
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Water Cannon Launches Wehsite

Water Cannon Inc. launched its user-friendly website, www.water
cannon.com. The site includes a one-page checkout and customer
review section. A filtering feature lets users refine product searches for
pressure per square inch, gallons per minutes, price and more.

SJE-Rhombus Holds Control Panel Training

SJE-Rhombus hosted 15 attendees representing nine companies
from the U.S. and Canada, including distributors, OEM and manufac-
turers’ representatives, at a two-day training session on sales, marketing
and troubleshooting for onsite and engineered water and wastewater
controls. Workshops covered variable frequency drives and hands-on
VED programming. B

SOFTWARE THAT EMPOWERS YOU!

...Increase profits! 30-YEAR
...Imé)rove your operation! ANNIVE%ARY
SPECIALS!

ecome more efficient!
S Summit Service Profit Builder™ 30% OFF
» Summit Rendering Profit Builder™ selected products during
+ Summit Rental Profit Buider™ the next 24 remaining
» Summit Reminders Plus™ months!
Customer records, billing, inventory control. operations
management, dispatching, mapping, route optimization
* Easy to use * Affordable * Powerful
Ritam Technologies, LP
Sales: USA 800-662-8471 « Int'l: 208-629-4462
Email: info@ritam.com = Web: www.ritam com

WATCH DEMOS ON LINE!...or call for a personal guided tour

THIS MONTH...
30% OFF Additional User
Licensing.
Call for your Special Pricing
Exp 11/30/2011

Introducing The Most Durable & Economical Septic Lid On The Marke
Buy Direct from the Source — No Middleman!

- Durable & Lightweight Polymer
- WILL NOT Crack Like Concrete!
- Easier to Handle & Transport
- 127 18" & 24" Available
- Easy Installation
- Optional Sand Fill
- Have It Customized
(Name, Number or Logo)
- Green or Black
- Foam Filled (Optional)
- Hardware Included
- 18" or 24" Adapters Available

> i -
™™

P

Your Number

b )’aurl.nya':’ “ .
e 2 .
@Sﬂlﬂlﬂl J 800 8 68 . 09 7 3 www.RotoSolutions.com




Thank You Joe &
Barbs Septic Service
From Michigan For
Purchasing This
2500 Gallon Septic
Service Unit.

650/300 Portable
Toilet Restroom

Dual VIP Restroom Trailer = = Service gl

From $9,841 e Units.

Ideal for: Features:

» Weddings / Parties » Solar Powered

» Sporting Events + Self-contained

» Food Festivals » Flushing, china toilet

» Community Events » Enclosed sink

» Restroom Remodeling » Power Converter (option) 5 S - ks ¥ X

» Movie Production + Air-conditioning (option) N " DOT Hoist Units
» Interior Heater (option) —
» Sink Water Heater (option)

; Thank You
1737 S. VINEYARD AVENUE * ONTARIO, CA 91761 : ) P Enbridge Energy
PHone 909-930-6244 - e 800-334-1065 - Fax 909-930-6237 5 From Marshall. Mich.
.NUCONCEPTS.com For Purchasing This
v 3000 Gallon DOT

& Hoist Unit

1000 Gallon Hoist/Full Open Door
Industrial Unit. Dot Code & Non

300/100 Portable Restroom
Service Slide In Unit

IN STOCK

P.0. Box 1107 - 135 E Mile Road - Kalkaska, M| 49646
p: 231.258.4870 - f: 231.258.2019 - sales@marshind.com

‘ 800.952.1537 - WWW.MARSHIND.COM
Today! » _f) Check out the Marsh Industrial facebook page.

abscription

See the progress of some of our unifs in the making.
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association
NEWS

By Scottie Dayton

MONTANA:
Study Finds Groundwater Contamination

A shallow groundwater systems study by the University of Mon-
tana Flathead Lake Biological Station concluded that rapid population
growth in the Flathead Basin and the proliferation of onsite systems
could increase risk for groundwater contamination.

In Phase 1, researchers sampled 17 wells for volatile and semi-
volatile organic compounds. Most samples showed contamination,
including traces of chloroform, arsenic or uranium. Acetaminophen,
sunscreen, insect repellent, and caffeine were among the personal-
care products found.

The complexity of the underground water system, and particularly
its connection to the Whitefish and Flathead Rivers, makes it difficult
to analyze. Researchers will expand their data in Phase 2, in which wa-
ter samples will be processed at a laboratory equipped to detect lower
levels of contaminants.

Officials from the Flathead City-County Health Department and
the state Department of Environmental Quality noted that samples
were taken from a small group of shallow wells in an area of the valley
known to be vulnerable to seepage from surface and ground sources,
leaking septic tanks and other pollution sources.

Jan. 11-12
lowa Onsite Waste Water Association Conference, Polk County Convention Com-
plex, Des Moines. Call Alice Vinsand at 515/225-1051 or visit www.iowwa.com.

Jan. 16-18
Missouri Smallflows Conference, University Plaza Hotel and Springfield Exposi-
tion Center, Springfield. 417/739-4100; www.mosmallflows.org.

Jan. 17-18
Ohio Onsite Wastewater Association Conference and Trade Show, Hyatt Re-
gency, Columbus. 866/843-4429; www.ohioonsite.org.

Jan. 19-20
Colorado Professionals for Onsite Wastewater Educational Conference, PPA
Event Center, Denver. Visit www.cpow.net.

Jan. 23-24

Pennsylvania Decentralized Wastewater Conference and Trade Show, Lancaster
Marriott and Conference Center, Lancaster. Call Stacy Henninger at 717/763-
7762 or visit www.psma.net.

Jan. 26-28

Alberta Onsite Wastewater Management Association Convention and Trade
Show, Mayfield Inn and Convention Centre, Edmonton. 877/489-7471;
Www.aowma.com.

Jan. 27-28
Wisconsin Onsite Water Recycling Association and Wisconsin Liquid Waste

Carriers Association Joint Convention, Holiday Inn Hotel & Suites, Stevens Point.
800/377-6672; www.wowra.com.
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INDIANA:
Scholarship Recipients

The Indiana Onsite Waste Water Professionals Association award-
ed scholarships to Kyra Hardebeck and Joseph Craven. Hardebeck,
daughter of Ross Hardebeck of Precision Builders, is a freshman at
Purdue University studying organizational leadership and supervi-
sion. Craven, son of Richard Craven of McCreary Concrete Products,
is majoring in business administration at Indiana University-Purdue
University Indianapolis. Scholarship applications are at www.iowpa.
org.

ONTARIO, CANADA:
Registered Professional Program

Four members of the Ontario Onsite Wastewater Association were
the first to complete the voluntary Registered Professional Program
started by the organization under the auspices of the Ministry of
Municipal Affairs and Housing. The recipients are Dave Ruppert of
Ruppert Haulage, master installer; Jason Steacy of JDS Enterprises,
level I installer; Jason Rail of Rideau Valley Septic Services, advanced
maintenance provider; and Ray Foster of ESSE Environmental, level I
maintenance provider.

OOWA, authorized agent for MMAH, developed training and
educational programs for installers, designers, maintenance/service
providers, inspectors, and private home inspectors. The programs will
set the standard for the industry in the province. Call the OOWA office
at 905/372-2722 or email Denis Orendt at dorendt@yahoo.ca.

Jan. 30-31
Indiana Onsite Waste Water Professional Association Annual Conference, Camp
Camby, Indianapolis. 317/889-2382; www.iowpa.org.

Feb. 6-9

Onsite Wastewater Professionals of lllinois Annual Conference and Trade Show,
Gateway Conference Center, Collinsville. Contact Steve Johnson at
jswastewatersystems @ mchsi.com.

Febh. 8-9
Utah Onsite Wastewater Association Conference. Location to be determined.
435/797-3155; http://uwrl.usu.edu/partnerships/training/uowa.html.

Feh. 10
Saskatchewan Onsite Wastewater Management Association Conference, Radis-
son Hotel and Conference Centre, Saskatoon. 877/489-7471; www.sowma.ca.

Feh. 10-11
Oregon Onsite Wastewater Association Conference, Seaside Civic and Conven-
tion Center, Seaside. 541/389-6692; www.o2wa.org.

Feh. 21-22
Texas Onsite Wastewater Association Conference, Waco Convention Center,
Waco. Call Tim Taylor at 888/398-7188 or visit www.txowa.org.

Feh. 22-24
Kentucky Onsite Wastewater Association Conference, Hyatt Regency, Louisville.
270/314-7110; www.kentuckyonsite.org.

Feh. 27-March 1
Pumper & Cleaner Environmental Expo Intemational, Louisville, Ky. Call 800/257-
7222 or visit www.pumpershow.com.
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Alabama

The Alabama Onsite Wastewater Association and University of
West Alabama have a Continuing Education course at the Livingston
campus Dec. 1-2. The first day is for installers and the second day for
pumpers and portable restroom operators. Call the training center at
205/652-3803 or visit http://aowatc.uwa.edu.

Connecticut

The Connecticut Onsite Wastewater Recycling Association is
holding its Installer School Jan, 12, 19, 26, Feb. 2, 9 and 16 with a Feb.
23 snow date. The COWRA Pumper/Cleaner School is Feb. 16 with a
Feb. 23 snow date. Classes are at Wesleyan University, Middletown. Call
860/267-1057 or visit www.cowra-online.org.

Georgia

The University of Georgia's College of Agriculture & Environmental
Sciences is offering a Contractors and Pumpers course on:

* Jan. 10 - Hazlehurst

* Jan. 17 - Griffin

Contact the Continuing Education Center at 770/229-3477 or
conteduc@uga.edu.

Minnesota
The University of Minnesota Water Resources Center has these classes:
» Dec. 7-8 - Installer, Continuing Education, Brainerd
» Dec. 8 - Pipelayer Certification, Brainerd
» Dec. 13-14 - General Continuing Education, Mankato
Call Nick Haig at 800/322-8642 (612/625-9797) or visit
http://septic.umn.edu.

Missouri
The Missouri Smallflows Organization has these CEU courses:
* Dec. 6-7 - Operations and Maintenance, St. Louis
» Dec. 12 - Drip Irrigation, Springfield
» Dec. 13 - Pumps, Panels and Electrical, Springfield
Call Tammy Yelden at 417/739-4100 or visit www.mosmallflows.org.

Nebraska

The University of Nebraska-Lincoln Extension has these state-
approved courses:

» Dec. 8 - Planning and Sizing a System, Omaha

» Dec. 9 - Operation and Maintenance, Omaha

Call 402/472-9390 or visit www.deq.state.ne.us/WasteWat.nsf/
pages/OnsitePDH.

The New England Onsite Wastewater Training Center at the

Manufacturing & Sales
60 Pik Rite Lane
Lewisburg, PA 17837

Portable Toilet
Service Units
Slide In Units
Hoisted Units
Roll Off Units
Custom Unifs|

AVAILABLE IN
STEEL & ALUMINUM

Built by Pik Rite Since 1999!

o
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University of Rhode Island in Kingston has these courses:

¢ Dec. 1-Rhode Island Regulatory Setbacks and Buffers

¢ Dec. 8- Nitrogen in the Environment and Onsite Systems

¢ Dec. 15 - Designing Nitrogen Removal Technologies

Call 401/874-5950 or visit www.uri.edu/ce/wq. For soil courses,
call Mark Stolt at 401/874-2915 or email mstolt@uri.edu.

North Carolina

North Carolina State University has these courses at Raleigh unless
stated otherwise:

¢ Dec. 6 — Inspector Field Practicum, Manteo

¢ Dec. 7 —Basic System Troubleshooting, Manteo

¢ Dec. 8 — Inspector Field Practicum

¢ Dec. 14 — Flow Equalization and Timed Dosing

¢ Dec. 15— Pump System Design

¢ Dec. 16 —Advanced Design Lab

Call Joni Tanner at 919/513-1678 or visit www.soil.ncsu.edu/training.

The North Carolina Pumper Group and Portable Toilet Group will
hold the four-hour septage management training and three-hour land
application seminar on Dec. 10 in Raleigh. Call Joe McClees at 252/249-
1097 or visit www.ncpumpergroup.org or www.ncportabletoiletgroup.
org.

Pumper invites your state association to post notices and news
items in this column. Send contributions to editor@pumper.com. B
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dvertising

Pumpers & Inspectors

MEET THE MLAX

Link release
hook opens
mega valve
and slams it

\e‘e\ Polycarbonate
11.50” OD
max strength.

8 ft model $98

Mega valve 78-40404-8

takes up heavy sludge

Raven Sales 800-545-6953
Or order online www.ravenep.com

Finally... areal
solution for handling
grease trap waste!

« Environmentally Responsible
«Cost Control
+ Competitive Edge
« Additional Revenue
S/« Inareased Productivity
e, +Incredibly Effident

Ma&‘e for Grease Trap Haulers
by Grease Trap Haulers

304658 4778

Downey Ridge Environmental Co.

www.greasezilla.com
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DISCOUNTS
ON
NEW &

Dick Crane
Your Authorized Dealer

1.800.223.2256

(r )

nchor
Graphics,inc.
Labels & More

* Service Records
* Portable Toilet Signs ®
* Logo Signs ¢
* Signs (Plastic & Aluminum) ¢
* Gender Signs *

All types of custom printing
and sizes available!
Check out our great prices!

We Specialize in Waste
Management Labeling Solutions

10015 Rearwin Lane McKinney, TX 75071
sales@anchorgraphics.com
Phone: 972-422-4300 Fax: 972-422-4311

(800)875-7859 www.AnchorGraphics.com

)

Pumper

Marketplace
gives you
nationwide
exposure to
thousands of
industry

professionals.

Layout and design
is included FREE,

and we can fax or

e-mail you a proof

for final approvall

Now Available In

4-Color or Spot Colors

Send ad materials and payment to:

COLE PUBLISHING INC. < PO. BOX 220




rketplace
dvertising

*Black and white prices, call for 4-color pricing.

Choose a size that works best for you!

a1 1.800.994.7990

BORGER.

ROTARY
LOBE
PUMPS

Technical Features:

« Self Priming

» Positive Displacement

« Pulsation Free

* Low Shear Operation

* Reversible Rotation

» Flows up to 5,000 usgpm

* MIP Design=
Maintenance In Place

a"_
i «\

3

612.435.7300

www.boerger.com

T&T Tools, Inc.
800.521.6893

CALL :

for a
FREE
Catalog

Many styles

Available

Insulated Heat-Treated
Soil Probes Hooks

{for locating) {for covers, lids, etc)

www.mightyprobe.com

HEGK OUT THE LATEST

Marketplace Advertising

WATER S
JETSs

* Units from 4,000 to
40,000 psi, including
convertibles

* 60-600 hp, diesel
or electric

= Rent, buy or lease

* Branches in MI, TX,

NJ,CA, LA

Ii NLB Corp. 1-877-NLB-7996
www.nlbcorp.com

12 Volt Electric Valve

A S - -

Prevents I'Ipc and Valn Fr«zing

= Draws 17 amps
= 150° Surface Temperature
= 32 Sq. inch heating
coverage
= Easy to install in trucks
or trailers
= Retro fitting

TRAILERS AND
> TRUCK BODIES

INCORPORATED

1-877-634-1922 | www.itimfg.com

Custom Manufacturer of Gas & Oilfield Equipment

The best package on the
market includes:

+ 4-Gas Air Monitor CV‘.‘ :\

* 7' Tripod ‘ ‘\\
* 3-Way Fall Protection |

« Work Winch 4

« Full Body Hamess ‘

N\ — P

M";’

Add a Blower with 15 ofductfororiy $350!
Add a 5 Minute Escape Respirator for only $500!

A= 577 800.362.0240

www.miechcompany.com
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Marketplace Advertising

Waterblaster
Rentals & Sales

Houston, Texas

Boatman Industries

1K to 50K psi
60 hp to 1000 hp
Waterblasters & Accessories
Used Equipment Sales

713-641-6006

www.boatmanind.com

FIND LEAKS

and Sources of Odor

Quick ¢ Inexpensive ¢ Easy
with the

Superiore 5E

Electric Smoker

Using Superior® Classic Smoke
1-800-945-TEST

www.SuperiorSignal.com

=~
@ﬁRI&T’I ON

rechnologies, lla

" \
GIIARAHTEEI] T0 MAKE ;
;/ E\IEHY SYSTEM BETTER =

* (830)'7434936

/e PAULSWOYER@YAN00.COM
WWW.PAULSWOYERSEPTICS.COM

%)
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Carry A Restroom &
Super Mongo Mover
On Your Pickup or
Sport Utility

Hitch

Hauler

www.dealussoc.com
@[A)ssg e 866.599.3325

Join The Rooter-Man Team: www.RooterManFranchise.com

NO ROYALTY ON PERCENTAGE OF SALES
Franchise Package $7,950

Call 1-800-700-8062

RESERVE YOUR EXCLUSIVE TERRITORY -

DREDGING & DEWATERING SERVICE

e Municipal and Industrial e Digester and Lagoon Cleaning

» Double Belt Filter Presses e Liner Repair & Replacement

. 513) 241-1600
Fluid Technology, Inc. - (513)
G Fax (513) 756-1995

www.fluidtechnologyinc.com

The Best
Septic Vent Fliter
Your Money Can Buy

Wicks Away Moisture
IndustrialOdorControl.com

866-NO-STINK (667-8465)
973-846-7817

]
Simple Solutions

-------------

ing

Education Day: MON, FEB 27, 2012
Extibits Open: TUES, FEB 28-THURS, MARCH 1, 2012

INDIANA CONVENTION CENTER
INDIANAPOLIS, INDIANA

e informatio

;l . \'s

Gt the tree mobite app ot
http/gettag mobi

visitindy.com/pumpershow K

Maintenance for
Drain Lines, Grease Traps
and Septic Systems

INCREASE PROFITS 20%
EASY TO SELL

SIMPLE TO USE
PROFESSIONAL STRENGTH
EPA RECOGNIZED

You have everything to
gain...call 800-951-4246

for your FREE sample.

One Biotechnology

)
www. Tbiotechnology.com %;[;
US. EPA

'.:;:E;“
COLEpublishing

More Info At PumperShow.com
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see photos in color at www.pumper.com

ADVERTISING

SANITATION POSTCARDS & BUSINESS
CARD MAGNETS: Remind your customers
and prospects with color postcards and mag-
nets. Economical marketing tools. Tradeshow
handouts as well. Call 781-844-8600. Visit
www.sanitationpostcards.com. (PBM)

AERATORS

Roland’s Multi-Turbo: Aeration-motor,
alternative & keep pace (amp draws 2.9,
at full power air draw 3.4) air draw can be
tuned to 4.5. Patent pending.
1-800-717-8807 IL P11

BACTERIAL/CHEMICALS
- SEPTIC

Roland’s Fungi: CHECK OUT OUR
SEPTIC TANK TREATMENT, superior
packaging, high grade bugs, plenty of
colors, the Septic Waste Decomposer,
re-order post card, two colorful labels,
and two colorful brochures. Get a free
box by ordering using your email. Get
your name in print. Boxes come with a
outer clear plastic bag. Email fabulous
fungi@gmail.com. A Gourmet Septic
Tank Treatment. Call any time, open to
8:00 p.m. cst.

1-800-717-8807 IL P11

BLOWERS

VFC200P-5T, FUJI Pumps, Regenerative
Blowers, Ring Compressors. All models, ac-
cessories. Authorized distributor. Authorized
parts and repair center. Call 888-227-9822.
www.carymfg.com. (PBM)

BLOWERS

One (1) very good used Roots 824 PD blower.
www.VacuumSalesinc.com, (888) VAC-
UNIT (822-8648). (PBM)

Distributor/Dealer offering Direct Bolt-In Re-
placements for Hibon VTB and SIAV series
blowers and vacuum pumps. Blowertech
Ltd., 780-466-4716; toll free 1-866-466-
4716; www.blowertech.ca. (PG11)

BUSINESSES

ARE YOU MOVING TO FLORIDA? Would you
like to start a septic and sewer cleaning busi-
ness? | have license - will sponsor. For more
information call Larry at 931-335-3231 or 931-
248-1284. (CPBM)

State approved liquid waste transfer sta-
tion for sale in Fort Bend County, TX [the
fastest growing county in the U.S.]. Sale
includes 2 vacuum frucks and an extensive
6-county, 30-year commercial & residential
septic tank cleaning customer base, many of
which are repeats due to our A+ rating with
the BBB. $600,000.00 kcheath@gmail.com.

(PBM)

For Sale: full service septic, sewer/drain
cleaning company, Citrus County, Florida
Incl. All equipment and accounts, great op-
portunity for the right person. $90K. Call Jake
at 1-800-625-2608. (PO1)

Family owned portable toilet business. Owner
with health issues forces sale. 500+ units, 4
service trucks, located in beautiful Sacramen-
to, Calif. area. 16 years established business,
loyal customers. Serious inquiries only. Leave
message; will return calls. 916-343-3326.
(PBM)

FOR SALE: Successful Portable Restroom
Business located in Boise, Idaho. Established
18 years with a loyal customer base, city and
govemnment contracts. Grossed $650,000
last year. 1500 units, 6 International service
trucks, 3 flatbeds and 2 sales trucks. Asking
price $600,000. 208-250-6631; email Steve
abcsan@att.net. (P11)

FOR SALE: Well established portable rest-
room business located in Central Massachu-
setts. The business boasts a long time and
loyal client base with approximately 65-75%
of our units out on rental at this time. All equip-
ment has been meticulously maintained by
our on site mechanic and includes 7 pumper/
service trucks, 2,900 gallon pumpers,1000+
portable restrooms including handicap, de-
luxe, and trailered VIP units, as well as hand
washing stations, urinals, and trailers. Seri-
ous inquiries only. Email Juan@acc-const.
com for further details. (P11)

BUSINESSES

WANTED: Septic acquisitions and invest-
ment opportunities in New England. Are
you a strong operator who wants to be part
of something bigger? Or are you concerned
about retirement and thinking about an exit
strategy? If so we'd like to speak with you. All
responses kept confidential. Please contact
Todd McMahon at memahon @arrayfs.com or
leave a message at 781-829-0014.  (P01)

PORTABLE TOILET BUSINESS. Family
owned and operated in SE Wisconsin for 31
years. 324 units, 4 service trucks, 3 with SS
tanks, 2 trailers. All supplies. Years of repeat
customers w/ $200,000 in annual sales. Of-
fered at $249,000. 1-800-246-7736, WI.
(P12)

BUSINESS OPPORTUNITIES

USED COOKING OIL RECYCLING. Now is the
time to enter into the lucrative used cooking
oil recycling industry. A must for anyone in
the pumping or bio-diesel business. Prices
are at an all-time high and fuel credits are in
place. Call for consulting services or to order
our non-technical, easy to read manual on
how to recycle used cooking oil. Visit WWW.
GREASERECYCLING.COM or call 321-202-
6688. (P11)

ON-SITE TREATMENT SYSTEM RESELL-
ERS WANTED. Tired of referring customers
to someone else because you aren't equipped
to solve their problems? Does $4,800.00+ per
repair order with high margins interest you?
We offer an altenative solution because it's
not a matter of IF your customer’s septic sys-
tem will fail, it is a matter of WHEN it will fail.
To learn about our aerobic recovery units, call
David at David J. Burnie Management Inc.,
1-866-980-1440. 30 years experience with
on-site septic systems. New England and
other states available. (P12)

WWW.ROOTERMAN.COM. Franchises

available with low flat fee. New concept.

Visit web site or call 1-800-700-8062 x26.
(CPBM)

National Grease Recycling Inc. Let us
teach you how to recycle restaurant’s waste
fryer grease and oil (yellow grease) only. No
trap grease. Big $. Over 30 yrs. experience.
Will guide you through complete process from
collection to processing to marketing to end
users. Don't lose your trap business to com-
petitors that offer both services. We also buy
cooking oil, unprocessed, anywhere in the
country. Call for information. Dewey Walker.
813-752-9535 or 813-758-2552. (PBM)

Attention PolyJohn Owners: Receive a
free CD-Rom of our products to use in your
company marketing efforts. Ask your Poly-
John business coach in your area to send you
this material today. 1-800-292-1305 Kell.
(PBM)

BUSINESSES WANTED

WANTED: Looking to acquire septic busi-
nesses in Massachusetts. All inquiries will be
confidential. 508-868-7627. (PBM)

COMPUTER SOFTWARE

Pumper Plus Billing Software: Regularly
$795. Mention this ad in Pumper.com and
purchase for only $595. Pumper Plus is a bill-
ing software package from Galaxy Systems,
www.galsys.com/pumperdemo.asp, that
handles billing for septic pumping and por-
table toilet service-type companies. Inquire at
solutions @galsys.com or call 800-985-3029.

(PBM)

DEWATERING

16 yd. dewatering box, works fine, has had
some modifications, can be unloaded from
back by bobcat. Has $1,500 lid that works
great. Paid over 20 k for it. $8,000 OBO. 520-
744-9282. (P12)

6-YD. DEWATERING BOX: Stainless steel
interior in excellent condition. Comes with or
without 8-ton hydraulic dump trailer. $7,000
dewatering box only; $5,000 trailer only, or
both for $10,000. Save $2,000. Call 910-738-
5311, NC. (P12C01)

2001 Simon Mouse mobile dewatering
system. Complete with screens, polymer
system, tilt stand, trailer. Good condition,
needs nothing. $20,000. 727-545-8982, FL.

(P11)

Are you considering purchasing OR are
you frustrated with your current Dewatering
Box?? | have a better way! Call me to leam
more. 317-539-7304. (P02)

NEW 20 YD DEWATERING FILTER
BOX: Complete roll-over tarp system
with fiberglass bows, filter media, center
wall, loading manifold, drain and wash-
out ports, rear door with quick release
handle, safety and quick close latch. Also
complete polymer system available. Call

for more info $22,500
863-984-8994 FL P11

PLACE YOUR AD ONLINE AT www.pumper.com - IT'S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE
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DEWATERING

22-yard dewatering box w/steel rolling tops.
Does not include filter media or polymer injec-
tion system. Asking $23,000. 770-917-0377,
GA. (PBM)

BUY - SELL - LEASE - TRADE: Clarifiers,
Filter Presses, Belt Presses, Vacuum Filters,
Filter Cloth, Dewatering Bags, Tanks, Mixers
and more! Call Waste Treatment Equipment
Specialties at 440-808-8844. WWW.Wesco
equip.com. (P12)

2007 Lely Maximizer & 2002 Hydrotower
trash screening units. Both in great shape
and used little. Lely: $25,000. Hydrotower:
$8,000. $30,000 for both! 802-524-7013, ask
for Paul or Justin. VT. (Po1)

Parkson,1 meter belt press with rotary drum
thickener. For more info and price call 541-
269-5050. (P11)

DRAINFIELD RESTORATION

TERRALIFT: Huge discounts on new and
used Terralift machines. Call Dick Crane, your
authorized dealer, at 1-800-223-2256. (P11)

Soil Shaker 2000. Universal skid steer at-
tachment for drainfield restoration. Buy fac-
tory direct $6,250. www.soilshaker.com or call
320-293-6644. (P1-12)

DO YOU OWN A TERRALIFT MACHINE?
We have the beads in stock and we also have
heavy duty 6 probes. Toll Free 1-888-252-
1006. (Po1)

TERRALIFT FOR SALE: 1995 LT 11 model,
recently rebuilt and painted. Very well main-
tained and runs great. $10,500. Contact Brian
218-428-0391, MN. (PBM)

DRAIN/SEWER CLEANING
EQUIPMENT

1991 Chevrolet/Kodiak septic truck (gas),
1500 gal. tank. Price: $12,500.00, excellent
condition. Current use is for extraction and
other related uses. Currently registered with
the state of Indiana and Richmond, IN sanita-
tion dept. for disposal of liquid materials. Inter-
ested parties please call 765-977-7253, IN.
(P12)

EDUCATION

DPH approved installers and pumpers CEU
classes, Georgia soils and the landscape,
26 classes around Georgia Thomas Macfie,
instructor. earthandwaterclasses.com. 770-
307-7311 GA. (P12)

HAZARDOUS
WASTE UNITS

2002 Freightliner, Presvac Powervac 3,200
gallon, 3,800 CFM 27 blower, DOT certified,
dump/door, 450 HP Cat with Fuller trans.
Triaxle with alum. budds. New blower just in-
stalled. KLM Companies, 617-909-9044.
(P11)

New 3200 US gallon carbon steel DOT
certified 407/412 vacuum tank. Dump type
with full open rear door and Presvac PVB
750 vacuum-pressure pump installed on a
2012 Peterbilt 348 cab and chassis. (Stock
#13490A-D) www.VacuumSalesinc.com,
(888) VAC-UNIT (822-8648). (PBM)

2000 Mack RD6885 cab & chassis with a
4,000 gallon, C/S, DOT certified vacuum tank
unit with PV750 pump. (Stock #1460V) www.
VacuumSalesinc.com, (888) VAC-UNIT
(822-8648). (PBM)

2012 Freightliner M2 with new Presvac 3,200
gallon stainless steel DOT certified dump and
door vacuum tank. 900 CFM blower, 330 HP.
KLM Companies, 617-908-9044. (P11)

1993 White GMC vacuum truck, triple axle,
2875 gal. tank, 176,585 miles. $19,500 OBO.
Lenny 818-612-5148 CA. (PBM)

2012 Peterbilt triaxle 365 with POWERVAC
3800, High Dump, 3,000 U.S. gallon, D.O.T.
407/412 regulations certified. Sound en-
closure type unit. (Stock #13478V) www.
VacuumSalesinc.com (888) VAC-UNIT
(822-8648) (PBM)

1997 Freightliner with Presvac 2300 gallon
DOT certified vacuum tank, Presvac PV750
vacuum pump with new paint and tank in-
spections. KLM Companies, 617-909-9044.
(P11)

1998 Mack RD6885 with a 3000 US gallon
DOT certified, carbon steel vacuum tank unit.
(Stock #6653V) www.VacuumsSalesinc.
com, (888) VAC-UNIT (822-8648). (PBM)

2009 Freightliner with Presvac Powervac wet/
dry vac with 3,200 gallon DOT-certified vacu-
um tank with dump and door. Remote controls
with full boom and vacuum off-loading pump.
450 HP tri-axle unit with all options. 900
hours/ 15K mileage. Must see. KLM Compa-
nies, 617-909-0044. (P11)

1994 Brenner 6,000 gallon stainless steel
non-code straight barrel vacuum trailer. Air
ride suspension with 6” discharge. KLM Com-
panies, 617-909-9044. (P11)

2009 Sterling triaxle LT 9500 low mile-
age. POWERVAC 3800, 3,250 U.S. gallon,
carbon steel. Dump Type; D.O.T. 407/412
regulations. (Stock #4931C) www.Vacu-
umSalesinc.com (888) VAC-UNIT (822-
8648). (PBM)

HAZARDOUS WASTE UNITS

2002 Presvac 5,500 gallon DOT certified self-
contained 2-compartment vacuum trailer. Air
ride, alum. budds in excellent condition at
original thickness. Like new condition. KLM
Companies, 617-909-9044. (P11)

HYDRO EXCAVATING
EQUIPMENT

2004 Vactor 2122HXX Hydro Excava-
tor: 2004 Sterling LT9501, Cat C-12 en-
gine, EF trans, hyd. boom & pendant cnt.,
94K miles, 6600 hrs. ONLY........$165,000
Matt @ 330-270-0700 X118 OH P11

JETTER SALES TRAINING

DRAIN JETTER NOT STAYING BUSY?? Call
Denny for the best in marketing and sales
programs (30 years experience). PHCC/QSC
partner (10 years). Classes held monthly;
guaranteed results. 1-800-624-8186. (CP12)

JETTERS-TRAILER

Xtreme Flow Hot/Cold Jetter! Model#
HJ2TA8536, tandem axle trailer, 35 HP
Vanguard 8.5 gpm @ 3,600 psi, 325 gal.
water tank, 300° hose, General pump.
Fully loaded! Call for special pric-
ing! List $34,995. On sale for $29,995.
800-213-3272,

www.hotjetusa.com  cpam

2006 Harben trailer-mounted jet-
ter: Deutz engine, 274 hours, 14gal/min,
..$20,000

P12

JETTERS-TRAILER

798 Spartan Jetter, only 35 hrs., $16,500
OBO. Excellent shape. 310-456-9110, CA.
(P11)

JETTERS-TRUCK

2006 GMC TC6500 cab & chassis truck
mounted jetting unit with Jet Eye camera
system, 3,000 psi @ 50 gpm, 1,000 gallons
water, 600" hose, 500 cfm blower, 1/2-yd.
debris tank and attachments. $129,000
purchase price! (Stock #13234) www.
VacuumsSalesinc.com, (888) VAC-UNIT
(822-8648). (PBM)

JET VACS

1996 Vac-Con on Ford chassis, 2005 RST
video truck, 1996 RST video truck. All equip-
ment associated. Call Ken Ring 904-993-
5211, FL. (CP11)

1997 Ford Jet Vac 8000: Low mileage,
great condition, PD blower combination
2,000 Lb. @ 80 GPM, automatic transmis-
sion. $59,000
617-212-0162 MA CPit

1997 Keith Huber King Vac, 1997,
Freightliner Chassis: 3000 gallons,
waste tank, 29K front, 46K rear, 9 speed

with 57,729 miles. Asking $105,000
Mark Roussel 504-415-6067
or email mrousel@pelicham.bs;“

1996 Vactor 2110, PD blower, 60 gpm, 2000
psi pump, extendible boom, articulating hose
reel, epoxy-coated debris tank. See pictures
at www.empireequp.com. Truck located in
Fresno, CA. $45,000. Call 559-276-0186.
(CPBM)

Mini Jet “N” Vac/Hydro Excavators. Perfect
for: Vertical Hole Drilling/Pot Holing/Vacuum-
ing. For details call 1-800-213-3272; www.
hotjetusa.com. (CPBM)

PLACE YOUR AD ONLINE AT www.pumper.com - IT'S ALWAYS THERE TO MEET YOUR BUSY SCHEDULE
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JET VACS

=

1989 Volvo-White Vactor 810C Com-
bination Jet Vac: Cummins 300 hp die-

Frank King
978-452-7750 MA

Used 2001 Super Products CAMEL
Model 200: 6 yard dump, Volvo truck,
CAT diesel engine VED7C-275M 275
hp, PD blower, rebuilt Allison auto-
matic transmission, approximate 32,000
miles. Mid-November availability, F.O.B.
90

$69,8
Call Joe @ 856-981-5668 NJ 11

2003 Sterling L7500 Vac Truck: Cat
3125 @ 315 HP, AT, 55K miles, spring
susp., 2003 Vac-Con V390LHAD, 3 com-
pressor fans, 10’ telescopic boom, HS
drive, articulating hose reel, hi-dump de-
bris tank. $99,500
715-546-2680 WI PBM

1999 Sterling Cab & Chassis with a Vactor
2100 combination Vacuum Loader. (Stock #
2775C) www.VacuumSaleslnc.com (888)
VAC-UNIT (822-8648). (PBM)

Jack Doheny Supplies Inc. offers a full range

of late model combo units and DOT industrial

vacuum loaders. Call us @1-800-3DOHENY.
(CPBM)

JET VACS

2008 Sterling LT7501 with a VacAll AJV1015,
10-yd. debris body, 1500 gallon water, com-
bination vacuum/jetting unit. (Stock #13366)
www.VacuumsSalesinc.com, (888) VAC-
UNIT (822-8648).

(PBM)

1988 Ford L8000 Vac Truck: Ford
@ 210 hp, AT, 81K miles, 6K hours,
spring susp., spoke wheels, Vac-Con
body, Cummins showing 1,292 hrs., s/n:
V290T-04881886. ........c.ccouemreerennas $22,500

715-546-2680 WI PBM

LEASE/FINANCING

North Star Commercial Credit: Commer-
cial Loans for Trucks or Equipment. Flexible
purchase programs to fit your budget. 21 yrs.
in the industry. Contact Tom Myers - 877-
804-2274. (CPBM)

MISCELLANEOUS

Trailer Mounted Hydraulic Powered
4" Submersible Mud/Sludge Chopper
Pump: Comes with hydraulic power unit
and 6-cyl. Ford motor. Ready for work.
$12,500
541-269-5050 OR P11

PIPELINE REHABILITATION

For Sale: Full EPROS lateral lining system
with electronic wet-out table. Never been
used and as new. Asking $20,000.00-OBO
Call 407-339-7134, FL. (P11)

PORTABLE RESTROOMS

24 ea. PolyJohn PolyLift Hi-rise restrooms,
$375 ea., 10 ea., Kentucky Tank 300 gal.
holding tanks, $250 ea., 5 ea., Kentucky Tank
fresh water tanks with pumps, $200 ea., 28
ea., Five Peaks K2 gray, good to excellent,
$5000/lot. 3 ea. Satellite Wave sinks, VG
cond., $325 ea. bwyoungjr@hotmail.com,
610-587-6159. (P12)

PORTABLE RESTROOMS

Construction Condition: 150 Satellite rest
rooms, brown front and back, lime green on
the sides, $60 ea., most are in good usable
condition, and some are only good for parts,
about 80/20, call Matt @ 718-801-5655 or
email me at Falconmjs@aol.com and I'll send
you some pictures, NY. (P11)

—

2005 International 4200: 230,719
miles, 10,000 on new motor. New paint
job, new Massport pump. Two toilet rack

on back $17,500
Call 573-473-4093 MO

For Sale: (2) New Condition Integra portable
restrooms by Poly Portables, dark blue, used
at two family events this summer. $450 each,
shipping extra. 269-350-1215, Ml.  (P11)

For Sale: Construction units, $75 to $250.
Some in good condition; some need repairs.
Email KJon@suddenlink.com or phone 337-
433-5037, LA. (P11)

42 PolyPortable construction grade units for
sale located in North Central Georgia. $125
each. Wil listen to offers. 706-889-0558.(P12)

100 Olympic fiberglass toilets, good to excel-
lent condition, $200 each, 434-352-8350, VA.
(P11)

Up to 400 used teal Satellite units in excel-

lent condition in Central Florida. $200 each.

Minimum purchase 50 units. 352-860-0195.
(PBM)

Over 600 PolyJohn units 1-2 years old. Start-
ing at $300 each. Minimum purchase of 26
units. 772-562-4604. kim@reliablepolyjohn.
com. (PBM)

PORTABLE RESTROOM
TANKS

Single or multiple compartment tanks.
Choose mild, stainless, or galvanized steel.
Capacities from 100 to 6000 gallons, any di-
ameter. Parts and accessories to build your
own and save money. 800-545-0174. www.
tanksandpumps.com. (PBM)

PORTABLE RESTROOM
TRAILERS

2006 Comfort Elite I, $16,000.00 and 2006
Comfort Elite Ill, $18,000.00. Elite II, 1 men,
1 woman. Elite lll, 1 men, 2 women. 305-970-
9837, FL. (P11)

PORTABLE RESTROOM
TRAILERS

For Sale: A beautiful JAG Fantastic restroom
trailer. 27 feet long, black pedestal sinks, 4
stalls in the womens side and 2 stalls and 3
urinals in the mens. We bought this in 2007
and have used it very little. It is a beautiful unit
and is the hit of any party. Asking $25,000.
208-313-3201, ID. (PO1)

New and used RESTROOM TRAILERS avail-
able immediately. 8 to 34 foot luxury trailers.
Comforts of Home Services Inc. 877-382-
2935. (PBM)

3 Decons. McKee portable toilet transport
trailers, 3-12 pack; 2-6 pack. American En-
gineering 828 Tonto and 814 Royale. 2001
ASCI 16’ Presidential. 315-437-1291. (P11)

PORTABLE
RESTROOM TRUCKS

2004 Ford F-650 Cab and chassis mounted
on a pre owned Keith Huber 1,100 U.S. gal-
lon waste, 400 U.S. gallon water; 2-compart-
ment, Carbon Steel vacuum tank with a Ma-
sport HXL4V vacuum pressure pump. (Stock
#4383) www.VacuumSalesinc.com (888)
VAC-UNIT (822-8648). (PBM)

1996 International 4700 250/750,
1990 International 4700 700/1300,
1988 International 4700 250/750,
1993 International 4700 250/750.
All above ran daily routes in 2008,
parked, but started daily since. Asking
$40,000.00 for all.
Call for more info

877-743-7773 Pi2

2006 Izusu NPR with 2001 650/250 Keith Hu-
ber tugger. 68,000 original miles, automatic,
Masport pump, runs great. Ordered larger
truck. $23,500. 216-990-6658. James@Aris-
rentals.com for pictures. OH. (P11)

2005 GMC W5500, 250C/1000W/350F
Progress tank, 192K miles, 18,995 GVW,
NEW auto trans, dual side service, HEATED
pump and hose cabinet. $29,500. 2006
FORD F-750, 350C/1200W/450F Progress
tank, 119K miles, 25,995 GVW, AT, dual side
service, HEATED pump and hose cabinet.
$44,500. bwyoungjr@hotmail.com, 610-587-
6159. (P12)

2005 F350 XLT -6.0 diesel, auto, 500/225
tank, masport m-2 pump, great gas mileage,
new ftransmission, 180,000 miles. Price is
$17,000. Call 989-379-3054, MI. (P12)

2003 Ford F550, new motor w/warranty fill
Aug. 2012. 650/300 gallon tank. $19,500. Call
1-800-273-5409, WI. (P12)
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PORTABLE
RESTROOM TRUCKS

2006 Ford F-550, V-8 diesel 4X4. 450 gallon
Prime Industrial tank (300 waste/150 wa-
ter). Tommylift capable of hauling 4 units. In
daily use, approximate mileage 138,000. New
truck coming. $26,500 OBO. Call for more
information, Joe 970-835-8886 or 970-234-
1643, CO. (P12)

2000 F350 Super Duty: 7.3 turbo, die-
sel, automatic, 109,348 miles, very clean
and ready to work, 800 gal tank (500
waste/300 fresh water) with a Conde

pump

937-585-9904 OH Pt

2007 International 4100, 109k miles, 350
fresh/750 waste Crescent tank, dual side
service, carries 8 toilets, pressure washer, lift
gate, new Masport pump, excellent condition.
$48,000. www.pumpertrucksales.com. Call
Mike @ 303-478-4796 or JR. @ 720-253-
8014, CO. (P11)

FOR SALE: 1992 GMC topkick automatic
fransmission, gas engine, Masport pump
w/ electric start Honda 8 hp motor, 300 gal.
waste/125 fresh. Truck is used everyday.
Runs and drives great. $8,500 OBO. Phone
517-425-0600, MI. (P11)

2002 Int. 4300, $27,500; 2001 Int. 4700,
$27,500; 2000 Int. 4700, $20,500; 1995
Rolloff, $19,500. 200 restrooms, $125 - $300
each. Call 256-757-9900 or visit www.pbsos.
com for more info and pictures. (PBM)

PUMPS

Vogelsang Rota-Cut grinder and 4” VX136
pump combo. 230/460v. Low hours, no longer
needed for application. Call or email for specs
and pictures. browngreasesolutionsinc@ya-
hoo.com, 305-619-8921. FL. (P11)

PUMPS-VACUUM

New water end barrel for Vactor water pump,
$1,250.00. 714-381-4141. (CPBM)

New Masport and Jurop vacuum pumps. W-K
Machine & Supply Co. Call 1-800-633-8947.
Distributor. Union, MO. (PBM)

PUMPS-VACUUM

Distributor/Dealer offering Direct Bolt-In Re-
placements for Hibon VTB and SIAV series
blowers and vacuum pumps. Blowertech
Ltd., 780-466-4716; toll free 1-866-466-4716;
www.blowertech.ca. (PG11)

Need a vacuum pump for your portable
pumper? Try our new 30 cfm, 12 volt system.
Less noise, no fuel. Automatic oiling, cheaper
than a gas engine. 800-545-0174. www.tank
sandpumps.com. (PBM)

Vacuum Pumps — New, used, or rebuilt. 30 to
900 cfm. All major brands; air, water, or fan
cooled. Rebuild specialists - rebuilt PB, M3,
M10, and others available. 800-545-0174.
www.tanksandpumps.com. (PBM)

Buy & Sell all makes and models, new & used
vacuum pumps & high pressure water pumps,
and good used replacement parts. Call for an
inventory sheet and save. www.Vacuum-
SalesInc.com, (888) VAC-UNIT (822-8648).
(PBM)

PRESSURE WASHERS

sel, approximately 800 hours......

617-212-0162 MA CcP11

RENTAL EQUIPMENT

Liquid vacs, wet/dry industrial vacs, combi-
nation jetter/vacs, vacuum street sweeper &
catch basin cleaner, truck & trailer mounted
jetters. All available for daily, weekly, monthly,
and yearly rentals. VSI Rentals, LLC, (888)
VAC-UNIT (822-8648) www.vsirentalslic.
com. (PBM)

ROLL-OFF TRAILER
R \

2008 BENLEE 32’ TANDEM DD ROLL-
OFF TRAILER: 75,000 Ilbs. GVW, Car-
roes 24’ containers, 60,000 Ibs. lifting
capacity, axles-rated at 25,000 |bs. each,
8 new tires, wheels 10-bolt hub piloted
with “wheel check,” automatic tire infla-
tion system, aluminum fenders, lighting
LED, serviced and ready to work, like
new. Also truck available

CALL 863-984-8994 FL  pii

Roland’s Multi-Filters: Aerobic Waste

Water filters sock with “Same Standard.”

40x8.5, sold sets of 30.
1-800-717-8807 IL P11

SEPTIC TANK
FORMS

2000 Freightliner, Cummins engine, heated
valves, Massport pump, fresh water tank with
jetter pump. Built 1 year ago. Many options!
Call with questions, 406-459-3684. $64,900

0BO. (P11)

SEPTIC TRUCKS

2000 International 4700 DT466E. Purchased
new family operated & maintained 2350 tank,
Jurop pump, 220K miles. Ready to work! First
$29,500, 281-734-9700, KY. (P11)

1991 Intemational 8100 Septic
Truck: 2500 gal, L10 Cummins, 9
speed, air brakes, NEW paint, pump,
brakes & clutch, tires very good/new,
heated valves, runs great, very depend-
able. $30,000

Call 812-322-0974 IN P11

2005 International: DT466 engine, au-
tomatic transmission, a/c, cruise. Under
CDL. New: 2000 gallon tank and Jurop
PN84 vacuum pump. New paint and all

accessories. $38,500
Phone: 740-988-7878 OH  r1t

SEPTIC SYSTEM
COMPONENTS

SEPTIC TRUCKS

1996 GMC Top Kick, CAT Diesel, 1000 waste,
300 fresh, runs good, 200k miles, good tires,
new tool box, rebuilt vacuum pump, $20,000.
1-800-646-4290, MI. (P11)

1993 International 4900 DT 466: 250
hp, 33,000 GVW, 6+1 trans, new motor
80,000 miles, 2,350 gallon tank, Jurop
R260 pump, cab repainted, new tires.
Great starter truck. $30,000

770-898-3761 - Georgia P12

2004 97KW T800: 9 sp., 2,500 gal tank
and pump. Great truck. Everything works
great and ready to go. Bought bigger
truck. $32,500 OBO
765-364-1594 IN P11

Wanted for immeadiate purchase, good,
used septic vacume pump truck, 3,000-4,000
gallon. $22,000-$40,000, depending on con-
dition. Contact Bruce Johnson at 208-255-
9093. (P11)

2006 Chev 8500, 2,500 tank, 6 speed, mass-
port vac pump, 89,000 miles, AC, AB, air ride
seat, nice truck, $48,000.00 OBO. Call Barry
@ 256-832-7867, AL. (Po1)

1993 International 4900: DT466 en-

gine, 6-speed, 2,500 gal tank, Jurop

260 pump, 215,767 miles, 26,500 GVW.
$25,000

772-201-2086 FL P12

1999 International DT-530 : All new equip-
ment. Please call 601-906-9396. (P11)
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1989 International: Eagle 400 Cum-
mins Jake brake, 13 speed, 1997 3,300
gallong tank, MEC 800/PD pump, new

231-947-5939 MI

1997 Frieghtlinner L80, 3500 tank, 9 speed
AB, Air Ride seat, tanden axle, nice truck,
new paint, $40,000.00 OBO. Call Barry @
256-832-7867. (PO1)

1996 IH: DT engine, 5-spd., air brakes,
A/C, 200,000 miles, 2001 2300 gallon
tank, Masport pump, 3" and 6 valves.
$25,900

1-800-826-2308 WI Pt

2000 Freightliner FL-70, Cummins engine,
heated valves, Massport pump, fresh water
tank with jetter pump. Built 1 year ago. Many
options! Call with questions 406-459-3684.
$64,900 OBO. (P11)

3000 gallon tank, Mec 8000, 3" inlet, 6”
heated with air control. ............. $24,900
1-800-826-2308 WI Pt

1998 Volvo WG64 quad axle roll-off truck
with new 4500 gal. vacuum tank, new Fruit-
land 500 vac. pump with hyd. drive, full auto.
tarp and 75K hoist. Cummins 400 HP. All new
tires, brakes. In excellent condition. 80,000
GVW. Work roll-offs and vacuum tank with
the same truck. Must see. 617-909-9044.
KLM Companies. (P11)

SEPTIC TRUCKS

2004 GMC, Duramax engine w/Allison auto.
trans., new 2000 gal. aluminum tank, under
CDL, new Jurop PN84 pump. www.pumper
trucksales.com. Call Mike @ 303-478-4796
or JR. @ 720-253-8014, CO. (P11)

1993 White GMC vacuum truck, triple axle,
2875 gal. tank, 176,585 miles. $19,500 OBO.
Lenny 818-612-5148 CA. (PBM)

2004 Freightliner, 245 hp Mercedes engine,
Allison auto., new LMT 2300 gal. vac pres-
sure tank, new Jurop PN84 vac pump. www.
pumpertrucksales.com. Call Mike @ 303-
478-4796 or JR. @ 720-253-8014, CO.(P11)

1978 Mack Vac Truck: M
M/T, 10,500/19,040 axles, camelback

susp., spoke wheels, 22.5 tires. .$24,500
715-546-2680 WI PBM

1999 International 4900, DT466, non-CDL,
230 hp, 6-spd. w/lo-hole, new 1850 gal. Colt
tank, new PN84 Jurop pump. $39,900. www.
pumpertrucksales.com. Call Mike @ 303-
478-4796 or JR. @ 720-253-8014, CO. (P11)

2006 Sterling LT9500 Vac Truck: Ac-
ert C-13, Fuller 8LL, lockers, 18/40 axles,
4x6 drive, air ride, 24K miles, 208" WB,
227" frame behind cab, 22.5 tires, engine
brake, disc wheels, 2006 Presvac tank,
s/n: APV-4000-0705-7052, 4,000 gal.
tank, Masport pump
715-546-2680 WI

1990 International 7100: Int'l DT 466 engine,
87,381.1 miles, 1991 Keith Huber, Inc. Domi-
nator vacuum unit, 2,300 gallon debris tank.
Fully opening rear door with top, 20" hatch
with ladder, vacuum pump upgraded to a AC
4 Moro vac pump, 318 CFM, free air capac-
ity. Still works everyday, solid work truck. For
more information email mroussel @ pelichem.
net or call Mark @ 504-415-6067, LA. (P11)

SEPTIC TRUCKS

1994 International 8100: M11 Cummins en-
gine with a 9 speed transmission, 298,712.5
miles, 1991 Keith Huber, Inc. Dominator
vacuum unit, 2,300 gallon debris tank. Fully
hydraulic tank lift with opening rear door, 20°
hatch with ladder upgraded vacuum pump,
Demag Wittig RFW150VL 500 CFM, free air
capacity. For more information email mrous-
sel@pelichem.net or call Mark @ 504-415-
6067, LA. (P11)

Need a tank and truck, any size, any make
truck? Let us help you get the best deal. Cus-
tom built to your specs. For information and
a price quote call 800-545-0174. www.tank

sandpumps.com. (PBM)

2001 Sterling: 250 hp Cat, Fuller 9-spd.
trans., Imperial 2670 gal. vac tank, Jurop
pump. Sharp truck. ........c.ccoeweeeed $48,000
Mike @ 303-478-4796
or JR @ 720-253-8014, CO
www.pumpertrucksales.com i1

2003

9-speed transmission, alc, cruise, air-
brakes, 22k rear axle. New 2500 gallon
tank, Jurop R260 vacuum pump, paint,

and aluminum wheels $38,500.
Call or text 740-988-7878 OH r11

RETIRING: 1984 Freightliner, Cummins,
4-axle, vacuum truck. Thompson pump,
Thompson 3800 gal. tank. $18,000 OBO. Jim
951-545-9604, CA. (P12)

SERVICE/REPAIR

Dynamic Repairs - Inspection Camera
Repairs: 48-hr. turn-around time. General
Wire, Ratech, Ridgid, Electric Eel, Gator
Cams, Insight Vision, Vision Intruders. Qual-
ity service on all brands. Rental equipment
available. For more info. call Jack at 973-
478-0893. Lodi, New Jersey. (PBM)

SEPTIC TRUCKS

SLIDE-IN UNITS

Two 250/100 slide-in units for sale. $5,500 &
$5,000. 360-357-4338 WA. (P11)

2007 FMI Service Trailer w. Workmate
Jr. slide-in tank. 475 gal. capacity (325
waste/150 fresh) Fully self-contained, work
ready set-up. Many extras. NEVER USED!
$8,500. 843-338-1826 (P12)

TANKS

2ea. 10,000 gal. roll-off liquid storage tanks,
completely enclosed, 3" mixing lines, corri-
gated side walls. Wisconsin. $7,000.00 each.
Call 262-483-6380. (Po1)

Vacuum tanks, 100 to 6000 gallons. All op-
tions available; hatches, primary, second-
ary, valves, catwalks, ladders, etc. Every-
thing needed to build your own septic truck.
Choose mild, stainless, or galvanized steel.
Ask about full open doors. 800-545-0174.
www.tanksandpumps.com. (PBM)

1999 Loral, 2,000 gal truck mount:
steel tank. LIKE NEW, very good paint,
less than 500 hours. Fenders, hose stor-
age, lights, rotating beacon, oil reservoir,
Moro AC3 pump. 6” intake and discharge.
4 knife soil injector, HD dual spring
shanks, no damage. $6,000 for all, $5,000
tank only.

317-758-4413 IN P1i

Vacuum Tanks - New: Sizes from 1,900-
4,000 gallons. Great deals! Check us out:
3,600 gal. for $13,000 and 4,000 gal. for
$14,000. All complete! Will make you a
great deal! Delivery available. www.JEagle
Tanks.com or Jerry at 800-721-2774.
(PBM)

TOOLS

Crust Busters - Portable, lightweight ma-
chine guaranteed to mix up septic tanks and
grease traps! Save time and money! www.
crustbusters.com, 1-888-878-2296.(PBM)

T&T Tools: Probes, Hooks. Probes feature
steel shafts with threaded and hardened tips.
The insulated Mighty Probe™ tested to
50,000 volts. Top Poppers™ open manhole
covers easily. Free catalog. www.TandT
tools.com. Phone 800-521-6893.(CPBM)
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TOYS

Septic pumper and vacuum die-cast toy
trucks in your choice of colors and logos.
Several cabs available. Call 877-450-2100,
write to Granite State Collectibles, PO Box
440, New lpswich, NH 03071; or www.
granitestatecollectibles.com. (PBM)

TRAILERS:
VACUUM/TANKER

RETIRING: 1984 Peterbilt w/7500 gallon alu-

minum semi trailer. Transport or store grease

or sepfic. $25,000. Jim 951-545-9604 CA.
(P12)

7770 gal the other is 7560 gal. Both are

baffeled, both are ready to go. Each OBO
$8,000.

317-773-7996 IN. P2

TRUCKS, MISC.

1995 IHC DT 466 (New Overhaul) with 4,200
gal tank. Jurop vacuum pump. Tri-axle, new
tires. Asking $25,000. Must see. 800-483-
3674. (P12)

2001 International 4900 series, 2150 gallon
tank truck. Automatic transmission, Masport
pump. Overall vehicle in good shape. Long
wheel base, low center of gravity. Handles
well on road. $49,000. 1-800-746-2612, PA.
(P11)

2008 LABRIE Juggler pumping lig-
uid/solid separating system: 4,800
gallon (3,600 gallons solids/1,200 gallon
water), National 872 CFM vacuum pump,
200'x3" hose anf hydraulic reel, 3,000
PSI jetter, radio remote control, on 2008
Freightliner M2 business class fri-axle.
Very clean; 34,000 original miles. Asking
$150,000
Contact 800-233-6898
or sales@hunyady.com PA.

TRUCKS, MISC.

1986 Ford Itl 9000, 300 cummins, 10 spd w/
od garaged, 3200 gallon tank, one owner, air
pto, 3 inch utile pump, complete truck, clean,
dependable, runs excellent. $15,500 OBO.
845-863-6080, NY. (P11)

1991 Peterbilt 379 sleeper tractor. 13-spd.
trans., 425 Cat, NVE vac pump, water-cooled.
$22,500. www.pumpertrucksales.com. Call
Mike @ 303-478-4796 or JR. @ 720-253-
(P11)

8014, CO.

2000 International 8100: Cummins
330 hp, 450K, 3400 gal. tank, Masport,
10-spd., air ride, 90% tires/brakes, jetter
with tank. Strong truck. 2 years on tank
and pump. Selling company. ......$49,000
410-984-1430
zack@Ilevellandinc.com Pt

TV INSPECTION

2005 RST video truck, 1996 RST video truck,
1996 Vac-Con On Ford body. All equipment
associated. Call Ken Ring 904-993-5211, FL.

(CP11)

VACUUM
EQUIPMENT

1996 Ford F-700: Cummins diesel,
Vac-tron 500PMD GT, 500 gallon waste
tank, 220 gallon fresh water tank, Kohler

engine. Two available
More info and pic’s
@ TruckDepotLA.com CA P11

$16,900

VACUUM LOADERS

1998 Sterling cab & chassis with a Cusco
Mastervac 3800 wet & dry industrial loader.
(Stock #5088C) www.VacuumSalesinc.
com, (888) VAC-UNIT (822-8648). (PBM)

VACUUM LOADERS

1989 GMC white guzzler vacuum truck. Stain-
less steel box, rebuilt pony engine with less
than 10 hours. Rebuilt blower. Ready to work!
423-892-8335. (P11)

1997 Keith Huber King Vac, 1997
Freightliner Chassis: 3000 gallons,
Waste tank 29K # front, 46K # rear, 9
speed with with 57,729 miles, Asking
$105,900

Mark Roussel 504-415-6067

or mroussel@pelichem.net LA P11

1996 Ford L9000 Guzzler CL: Ready to

work! New paint. Blower and engine work

well. For more information call:
423-240-9737 TN P11

1999 Sterling cab & chassis with a Cusco
Turbovac 3800 industrial loader with a jet-
ting system. (Stock #3163C) www.Vacu
umSalesinc.com, (888) VAC-UNIT (822-
8648). (PBM)

1999 International heavy spec with Guz-
zler ace wet/dry industrial vacuum loader. 8”
top load boom truck is in excellent condition!
(Stock #7390V) www.VacuumSalesinc.
com, (888) VAC-UNIT (822-8648). (PBM)

2011 Peterbilt 365 POWERVAC 3800, 3,000
US gallon carbon steel vacuum tanker with
Hibon PD blower 3800 SCFM with vacuum
to 27" mercury. Dump type; DOT 407/412
regulations. www.VacuumsSalesinc.com,
(888) VAC-UNIT (822-8648). (PBM)

VANES

American Industrial Components: Our vanes
are manufactured from the highest quality
laminated materials available and are fabri-
cated to exact tolerances and specifications.
800-272-7557. (PBM)

Dura Comp 535, high-quality non asbestos
vacuum pump vanes. Good to 400°F. Buy
factory direct and save. Same day shipment
on most models. Jurop, Battioni, Moro, Ma-
sport, Fruitland, Demag. Long lasting Dura-
Comp 535 pump vanes carry a “Money-back”
guarantee. Call us today. Powerflo Products
800-758-4788 or 562-997-0720. (PBM)

WANTED

Wanted to Buy: Vactor 2100s and late model
Guzzlers. Cash. Phone 800-336-4369.
(CPBM)

Growing septic company looking for driver
with CDL. Please reply to septicservice@
comcast.net Septic experience not required.
We are located in King and Pierce County.
253-236-8325. (P11)

Growing septic company is looking for driver
with CDL. Please reply to septicservice@
comeast.net. Experience not necessary. We
are located in King and Pierce County. 253-
236-8325. (P11)

WANTED TO BUY: Any used make/model
GapVax. Call 888-442-7829, PA. (P11)

WATERBLASTING

WATER JETTING EQUIPMENT: We sell,
repair and retrofit water blasters. Visit us at:
www.waterjettingequipment.com or phone
714-259-7700. (CPBM)

Gardner Denver TF-450 VSDT 52 GPM
max 10K max. Gardner Denver T-450 w/Jet-
stream fluid end transmission 12K max 40.91
GPM max. THE-500UH 50K bare shaft pump.
Wheatley 165 20K @ 17 GPM. Wheatley
125 10K @ 20 GPM. Wheatley P-313 10K
@ 8.4 GPM. Aqua-Dyne C 450-DS 20K @
33 GPM. Allis-Chalmers 10x8x22 700 HP.
Boatman Ind. 713-641-6006. View @ www.
boatmanind.com. (CPBM)

It's EASY to submit your classified ONLINE!

Just go to: Www.pumper.com
Place a Classified Ad; fill in the Online Form!

If you are usingan 800 NUMBER

in your ad, be sure it can be used in all areas nationwide.
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Advertise in
CLASSIFIEDS for only
minimum
(Up to 20 words;
S51.00 ea. for

7 , v
vie' A _{‘
[WATER| | Cleaner | Pumper | el | RO | ffistaller

Please print ad legibly below with correct punctuation and phone number. Cirde each word to be bolded, if any. ($1.00 exira per word)

CHOOSE THE CATEGORY:

(] Aerators ([ Dredges 1 Levels & Transits (] Positions Wanted ([ Root Control (U Trailers- Vacoum/Tanker
(] Blowers [ Excavating Attachments [ Locators (] Pressure Washers (] Safety Equipment {2 Trucks (dump/septic/misc.)
() Bucket Machines () Excavating Equipment 1 Miscellaneous (2] Pumps-Dredge [ Septic System Components ([ TV Inspection

(] Businesses (] Hand Tools [ Parts & Components () Pumps-High Pressure (] Septic Tanks [ Vacwum Loaders

(1 Business Opportunities (1 Hazardous Waste Units (1 Pipeline Rehabilitation () Pumps-Submersible (] Septic Trucks (] Vanes

(] Cable Machines (1 Hydroexcavation [ Portable Restrooms (L] Pumps-Vacwum (] Service/Repair (] Vehicle Tracking

() Computer Software [ Jetters-Trailer [ Portable Restroom Tanks (L] Pumps - Washdown [ Slide-In Units (1 Wanted

() Dewatering [ Jetters-Truck [ Portable Restroom Trailers [ Pumps-Water [ Sludge Applicators [ Wastewater Transfer

(] Drainfield Restoration U Jet Vacs [ Portable Restroom Trucks (3 Rodding Machines (] Tanks [ Waterblasting

(2 Drain/Sewer Cleaning Equip. [ Lease Financing [ Positions Available (] Roll-Off Containers U Tools

CHOOSE THE PUBLICATIONY(S): (Deadlines are for the month preceding issue) CLASSIFIED AD RATE:

D CLEANER D PUMPER D PRO D GOMC SZSUO minimum (hﬂfge up fo 20 WOTdS; 1.00 per additional word.
Deadline: 1st of the Month Deadline: 10th of the Month  Deadline: 15th of the Month  Deadline: 10th of the Month Include a Ph°'° for an additional 5125 .00.

QO MUNICIPAL SEWER & WATER O ONSITE INSTALLER ADVANCE PAYMENT REQUIRED:

Deadline: st of the Month Deadline: 15th of the Month No billing for classified ads. Payment must be received in advance before publishing.

CALCULATE THE AMOUNT DUE: T

$25.00 Min. + X Publications X Months = § §25.00 x 2 publications [Pumper & Pro] = $50.00;
(Upto20  (Additional  # of publications # of months Total Amount Due §50.00 x 2 months to run the ad = $100.00 Total)
words)  words $1.00 ea.) che(Eed above to run the ad
FILL IN COMPANY AND PAYMENT INFO: MAIL this compleed form with payment o
COLE Publishing Inc., PO Box 220, Three Lakes, WI 54562
COMPANY NAME: FAX this completed form to: 715-546-3786
ONLINE forms at: www.cleaner.com
ADDRESS: PHONE: WWW.pumper.com
QUESTIONS: www.promonthly.com
CITY: STATE: 7P CALL www.onsiteinstallezcom
1-800-257-7222 www.mswmag.com
Www.gomemag.com

PLEASE FILL OUT CREDIT CARD INFORMATION COMPLETELY INCLUDING V-CODE (3-DIGIT NUMBER FOUND BY YOUR SIGNATURE)

CREDIT CARD NO.: V-CODE: EXP. DATE: WE ACCEPT:
= S
=3

CARDHOLDER NAME: PHONE:

www.pumper.com ¢ Since 1979 November 2011 105



Have you visited our website lately?
New products added weekly!
www.polylok.com

More than a company dedicated to protecting your septic system,
but your family and loved ones too.

2

e —— "\;“—*:.—:," e
Polylok Safety Screens Polylok Riser Pans
Acts as a secondary layer of protection if the Provide a secondary concrete
riser cover is unknowingly damaged or removed. plug for additional safety.

1.800.701.3942 / www.polylok.com



YEE-HAW!

THANK YOU!

Ve appreciate your help
celebrating the 20th Anniversary
of our Central Region

Service Center in Texas.
Thanks for visiting us at PSAI!

[-800-292-1305 | www.polyjohn.com PoLvJoHn



PRESVAC

DESIGNED AND BUILT FOR PERFORMANCE

right Finish Aluminum Tanks
for the Septic Pumping Industry

Liquid Truck - Powervac 5300 Hydro-Trencher
for Wet/Dry Operation 5300 CFM air flow/28" HG vacuum
DOT 407/412 Sy P with 8" hydraulic actuated boom, 3000
Desigried for industrial 5300/CFM airflow/287 HG vacuum, U.S. gal. stainless debris tank, 1000 US.

Dump chutes extended to rear of truck,

gal. stainless water tank, 9 G.PM. water
Stainless steel 316, DOT 407/412

pump with pressures to 5800 p.s.i.

i /IPRESVAC

Nationwide Sales & Service

liquid applications

;L?-llingtz:,iso[:g:?o, Canada L7L 5L5 800-387-7763 * 905-637-2353
i www.presvac.com






