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TIC, RESTROOM
AND SLIDE-IN UNITS 127,078

READY FORDELIVERY! ..~ _

4000 Gallon Aluminum Septic Tank with Masport
HXL400WY water cooled vacuum pump mounted
to a 2011 International 7500 6X4 with a MaxForce
10 - 350 HP engine, a Fuller 8LL 10 speed manual
transmission and full locking differentials.

o0 Starting at: e

$5 > 095
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SLIDE-IN UNITS N camsiyof tf.e b

provide years of excellent service.

STARTING AT

6,995

Available Inventory

2011 International /2500 gallon Steel Tank / Aluminum Trays

2011 International /400K gnl]i:nn Aluminum Tank
211 Ford FS50/ 1175 Aluminum Portable Service Uit

2011 Ford F430/ 1000 gallon Aluminum Portable Service Unit S r ’ lo h
2011 D-'.:-r.'];_g_n: 5500/ 1175 Aluminum Portable Service Unit [fm'li[rh:tu ]':-}' 12/22) ﬂ e l Ie

800-328-3332

www.satelliteindustries.com

Building trucks for the restroom industry for 50 years.

Many tanks available for slide-in, restroom and septic. Give us a call for
more details,
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1 “Quality Vacuum Pumps
IVIQSDOY t s

The New VK650 Fan Cooled

Vacuum Pump
® 377 CFM Free Air

® 23"Hg Continuous Vacuum

® Integrated Inlet Filter

Come and Check Out the New Generation
of Vacuum Pumps From Masport!

See usin

Booth 8115
Pumper & Cleaner | NN e b
Expo i"

Visit us online
www.masportpump.com

For more information
call 1(800)228-4510

© 2011 Masport Incorporated All Rights Reserved
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We offer a vast selection of Pumper & Cleaner
products to meet your specific needs.

(@@

¢« Kanaflex® Hose

* Quick Coupling Adapters
* Brass Valves
* Jetting and Sewer Hose

« Safety Products

* Gloves, Rain Suits, Boots,
And more

] VISA P

Value Adding Services:

* Special Packaging
* Fabrication

* Custom Assembly Work
* On-Site Troubleshooting

Look no further, for the highest quality
products at the most competitive price

Our customers are our main priority.
We believe in honesty, integrity and fairness
and apply those principles across every aspect
of our business. The result is a level of customer

service you won't find anywhere else.
Discover for yourself what sets Atlanta Rubber &

Hydraulics apart from the competition.

FEBRUARY SPECIAL

3" x 25" Green Black Septic Suction Hose -

ONLY $87.50
(Coupled M X G Aluminum Quick Couplings)

3 7 | Y 44
Z{/«?g Ve /L; gyﬁ(ﬁ
1000 Marble Mill Circle, Marietta, GA 30060

Toll Free: 800-282-6272 PH: 770-855-5225

FX: 770-955-2377 Email: sales@atlantarubber.com
www_AtlantaRubber.com

LUXURY
TRAILER SALES
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* Hot Water
« AC and Heal

« Steel Studs and
fully welded design

Light ‘ T

* 3 year warranty

« 24/7 tech support

* Free nationwide
with Pump réntal lead program

« 300 gallon waste tank
* 130 Fresh water tank

Soe puy
wehsie for
miare layons

M 7-Station ADA and aptions,

Al & Hest - ™S pr woaste

I 2-Slalinge Comin M Sdaiiew Cowrbo
’“ W-Diniron WAL & Heal - 450 gal W & rawl
WAL & ool - S0 gal waste  oontn Inciudes Showers v gal waale

EALL FDFE MI]HE INFO AND ADDITIONAL OPTIONS

- 877.382.2935 * emaiL INFOBCOHSL.COM * www.COHSI.COM

a 2-Slahos
vl C & Hexd X6 gaid wasle
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Solutions for All Waste & Grease Problems

ALL NEW!

Lo TR R —
—P= Private Labeled
ﬂ; *"'"’ . EASY DISPENSE BOX
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* Lustomers Love I8
* English & Spanish

BEST PACKAGING - BEST PRODUCTS - BEST PRICE

Discover Marketing Secrets to More Pump-Outs

1-800-223-3083

Call Today for Your FREE Sample

w 1 [EeCleer ]
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GET THE LAST OF THE PRE-EMISSION PETES AND INTERNATIONALS

2011 PETERBILY 367
$139.900.00

US Funds - FOB Buffalo, NY
Many opfions available. Detailed specifications on request.

'201/1/INTERNATIONALYZ500,
$119.900.00

US Funds - FOB Buffalo, NY

Many options available. Delailed specifications on request.

* Caterpillar C13 (430 Hp) Pre-emission | * Two (2) 3/8" thick anti-surge baffles * Automatic * T8I 500 pump (396 cfm)
* Fuller 8LL 10-speed * 20° top & rear man-way * Maochoree 10(350 Hp & 1150 Tb-H) * Two (2) 3/8" thick anti-surge baltles
» 20,000 fronts 46,000 rears on air-ride | * Heavy-duty slainless steel primary * Mlison 3000 RDS é-speed automatic * 20" top & rear man-way
* Jake Brake - AM/FM/CD stereo * Polished aluminum toolbox * 18,000 Ib front & 40,000 |b rears * Heavy-duty stainless steel primary shul-off
* Polished Everything ! Power windows, * §" Discharge & 4" intake * Rir ride susp., foctory air conditioning * Palished aluminum toolbox
locks & mirrars * Five (5) 5" sight glasses * VGT engine brake v §" discharge & 4" intake
* 4200 US gallon capacity * Full-length hose frays. * Full-locking differential * Three (3) sight glasses or Sight tube
* T81 500 pump (396 cfm) gearbox drive * Lifi axle Extro * 3600 US Gallon capacity * Full-length hose frays

2011 INTERNATIONAL NAVISTAR 7500 AUTOMATIC

* Maxxdorce 10 engine (350 Hp & 1150 Ib-f)! * 36" rear sideswing mon-way

* 2010 Pre-emission engine * 15 ton telescopic hydraulic hoist

* Allison 3000 RDS 6-spead oulomatic * Garnelt digital indicator

¢ 18,000 Ib fromt 40 000 Ib rears * T color LCD back up comera

* Air-ride suspension, faclory air-condifioning * 20" top man-way

* Polished rims all around * Full diomond plote treaiment all around

* Full-locking differential * Four sight glasses

* 3300 US gallon capacity * Polished aluminum toolbox- full length hose trays
1500 (36 i $129,900 US FUNDS

AVAILABLE IMMEDIATELY

CUT OUT THE MIDDLE MAN — BUY DIRECT FROM THE MANUFACTURER
- WWW.transwaysystems.com
Toll-Free 800-263-4508

Tel. (909) 918-1000
Fax (909) 561-9176

PROFESSIONAL VACUUM EQUIPIIENT ©“'...\"5:"  vomson. oiario ise 322

IZ'I-ISTF:IEI-I_I'II::II-I.
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16 2010 Classy Truck winner Michael Knight loves
Raading Bel the old -school look, hoisting functionality of

_"ﬂ WEEBN  is new Peterbilt rig. On the cover, Knight's
the Lines: winning truck is parked in front of the USS
Knight Rider Yorktown, a retired U5, Navy aircraft carrler It bstermin
. Jim Knelszol that now serves as a museum at Patriot’s Point

in Mount Pleasant, 5.C. (Photo by Gary Eaton)

22 46
Building the Business: Profile: D is for Diversify
Keep Calling Potential Customers Working in a territory that covers the cosmo-

You sometimes have to overcome a fear of rejec-
tion to build vour client list.

- Judy Garmaise

28

Profile: And Sister Makes Four

With Stacey Scott climbing into the cab of a vac-
uum truck, this Massachusetts family quartet is
poised to build on 45 vears of pumping success.

- Paul Holley

3b

Rules & Regs:

Bill Requires Statewide Rules in Dhio
- Scoltie Dayton

40
2011 Expo:
Party With Dierks

Red-hot country performer — and one-time
mper — Dierks Bentley will rock the house in
Lounisville.

- JIM Kneiszel

REGULAR FEATURES

18
Money Manager:

Are You Dutperforming the Bears?

simple financial ratios can help you keep a close

eve on your company’s health and make mid-
course corrections it needed.
- Kennath Stubbe

88
Reader Pipelines: Showing Them the Money

Hourly, salary or commissions: Fumping contrac-

tors explain how they compensate the worklorce,
- Mary Shaler

98
Septic System Answer Man:

Tank Deterioration Doesn’t Add Up

A manufacturing glitch, not hydrogen sulfide gas,
is likely culprit in report of thinning septic tank

COVer,
- Roger E. Machmejer

104
Classy Truck of the Month

We feature Williams & Bay Pumping Services,
Cedar, Mich.
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politan o the countrified, long-time Wisconsin
pumping company strander's Sanitary Service
provides a variety of services.

- Paul Holley

ob

Pumper Interview: Education is Key

Hiollis Warren 15 honored for shining light on industry
advancements in his home state of Delaware and
nationally.

- Scoltia Dayton

b4
2011 Expo: Learn To Be Dutrageously Successful

speaker and business coach Scott Hunter brings
success secrels that can help owners transform
their companies,

- Ted J. Rulseh

10

Legal Advisor: Protect Your Corporate Status
To enjoy the liability protections offered by a cor-
poration or LLC, company owners must be vigilant
about separating personal and business records,

- Fred 5. Steingold

110
NAWT News: Join NAWT Training at 2011 Pumper

& Cleaner Environmental Expo
- Tom Ferrero

116
Industry News

118

Association News, Calendar, Training and
Education

122
Product News: In the Spotlight, NewTech Inc.
Grease Trap Waste Disposal

Coming in {JE
SPECIAL I55UE:

Office Technology and Software
B Contractor Profile: Small company, big

image in Michigan

B Septic System Answer Man: Complete
site evaluation is necessary for an optimal

SYSIEMm

DEDIGATED TO THE LIQUID WASTE INDUSTRY

WWW. pumper.com
Published monthly by
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COLE publishing

GOLE Publishing Inc.
1720 Maple Lake Dam Rd.
FD Box 220
Three Lakes, Wl 54562

& Capynght 20M1 COLE Pubkshing iRg,

Mo par may be reproduced withoul pamission of The publishar,
I .5, or Canada call olHrae 300-257- /222
Elewhers call 715-5446-3346
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Fax- 715-546-3708
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SUBSCRIPTION INFORMATION: A ane vear (12 Bsua) subscriplion 1o Pumper in the
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CLASSIFIED ADVERTISING APPEARS NATICHNWIDE AND ON THE INTERNET. Mol
responsioke for arors beyond first ingertian

DISPLAY ADVERTISING: Cal 800-554-T330 and ask far ona ol our sakes slal lished
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OUR SALES 5TAFF:

Kim Mciase Jim Fory Winme May  Jdm Koshula %aira Wilkowsa

CIRCULATION: 210 crculalion avaraged 25456 copies per manth. This ligura in-
cludes al circulalion regons [natlenwics| and international disinbution,

2011 PUMPER & GLEANER
ENVIRONMENTAL EXPO INTERNATIONAL

Education Day: March 2, 2011
Exhibits Open: March 3-5, 2011

Kentucky Exposition GCenter
Louisville, Kentucky

wWww, pumpershow.com




QNN (C ) VAGUUM PUMPS

“Over 50 years of service and here to stay!”

800-383-6304 » fax 412-269-4172 = m.IIII:III.IEEI.I:IHII e sales@morousa.com
* New Product Design
e Gompetitive Pricing

M 0 Ro * Exceptional Service - Yo u :::::::E g:ﬂ;?a
= YOUR BOTTOM LINE! o cotenersso %

* Gan’t Afford Down Time
* More Customers Served /g
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G CHANDLER EQUIPMENT
1-800-342-0887

www.chandlerequipment.com

The path to success in 2011 starts with us.
Come visit us at Booth 8103/

RV SERI
SUNIPS

, Rl Lo . - =t > ™ et R
- k - . g ' ey F -
l . i q | L — i 2 i .. | - |
; 0
Hi- ufﬂniun::y dual fan air nmhd *R - ‘-u i B }m\:ﬁﬁﬁm air cooled
v-ﬂ'ﬁ:.—#; , N

24" Continuous Duty - 24" Continuous Dut:.'

—— __' !
- -.I
LRt |

| the highest quality
rely from h |:I[ r Eguipment, In




The
PERFORMER
A NEW BREED OF PRI!

All backed by the

5 Year ‘No Leak Tank’ Warranty!

18,000 Ib. G.VWA.

300 H.FP, auto transmission, gasoline or digsel
AMEM/ACD, A/C...more!

300 Fresh / 300 Waste
Masport HXL4 Pump — 160 C.FM.
Lirect drive
E 1.0, w/control in cab
1Z2-Volt waterpump R s — -
w/ 50’ garden hose " e BN
30" x 2" Tiger tail hose L [ESTR
Unit hauter & hitch.

BEST VALUE. BEST PRICE.

Complete Units... from STOCK!
Prices start as low as...

)
@ @ @ @ @ lhe Performer is available on the Ford 450X or 550X,
Q gasoline or diesel, and the Dodge 5500 Serigs chassis.

KeelVac  Tanklec

WEST—/MARK

2 - .
e
866-789-9440 888-428-6422 888-281-9965 800-692-5844
Kevin Keaegan Sleve or Andy Nelson Fhil Hodes Jeft Hursi
Denver, CO Minneapolis, MN Kansas City, KS Ceres, CA

wiwrw_keevac.com www tankiec.biz www. instatetank.com Wil wias!l-mark. com



Masport

HXL400WV

At Armstrong Equipment, we veieve ife

and business require cenain compromises, but not on those

things on which your business and family depend. A beautiful,
new and shiny vacuurm truck with a bumned out pump is nothing
more than uncomforable transponafion ot four mikes per gallon.

Your customens depend on you! Your employess depend on
wou! Your family depends on you!

We think yvou should be able to depend on us! That is why we seil
the most dependabile vacuum pumps, pars, vaives and 1ank
components avalabla. When it comes to quality and raliability In

the tocls that make your business successful, there should be:

' Witlig ,-*
RFL100

“No Compromise.”

;‘; l}a rnr:Im-r
L iy

| E;nur*r it : £ We proudly stock Maspor, Jurgp, NVE, Conde, Fruitliand and
g, - ]

"aifﬁEEﬂf:? O AT G-D Wittig vacuum pumps, Sutormilt blowers, Gamet Instruments

Seelevel gouges, Clearflow Heavy Duty valves and maost other

vacuum truck componants and accessarnas, We can also
provide replacament pumps and repair kits for maost major
bronds. For more information call us foll free ot 800-699-7557.

. ARMSTRONG
EQUIPMENT

—  INC.—
800-699-73537

11200 Greenstone Ave, = Sanio Fe Sorings, CA 04670

562-944-0404 + Fax: 562-944-3636
www.vacpump.com

Hablamos Espanol
sl (R Fe

WA, PR PEE. COm S rce 19570 l-|.'|':-r|.|:||:. 2011




Available Colors:

Unique pyramid @ @ @
sump design

Standard Features:
» Shelf
» Coat Hook
e \Mirror
e 80 Gallon Tank
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A RESTROOM WITH COUNTRY CHARM AND CITY SWAGGER

Sa ell ¢-:-""

www.satelliteindustries.com

For any of your operation’s needs, contact your Area Nanager
or call Customer Service at:

800-328-3332

_HandiStand” MD950




FRUITLAND VACUUM PUMPS

Eliminate your problems and your competition with one easy package.

All you do is bolt it on, hook it up and go to work. It’s that easy.
Available for RCF 500 or RCF 370 packages in diesel, angle gear box, or hydraulic drive.

Eliminator
Packages

=
._..r'

Used and Proven by World’s Top Liquid Vacuum Eri:e Companies.
Fruitland Tool & Manufacturing  contact us today: 1-800-663-9003

© Commited to Quality, Reliability, and Guaranteed Performance & Visit us @ m.fruit[ﬂnd-mfg,ﬂnm For more info.

g 13T Tools, Inc. £O
Fax: 800.521.3260
Email: sales@tandttools.com

800.521.6893

www.MightyProbe.com

—y

boreje) I3HUI = 103 (12D

Call for a FREE Catalog

HOOKS... PROBES...
> Several different styles of heattreated hooks are available > Insulated, standard, and specialty soil probes
> Top Poppers are great to open manhole covers > Metal shaft sizes: 3/8" round, 3/8" hex, or 7/16" hex
> The Handy Hooks allow two handed use > Replaceable tips are threaded on and hardened

> A “slide” allows the handle to pound the shaft into the ground
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WORLDWIDE EXPORTERS

2 Year

Factory Warranty
on Pumps

Factory Warranty on
GCarbon Steel Tanks

2004 Peterbilt 357,

1 Left!
Less than 110,000 Miles, @

Cummins Engine, B9-5pd LL, New
4500 Gallon Carbon Steel Tank,
MNew Jurop Pump

2002 Mack CH,

USED
A500 Gal Aluminum Tank

i|._ o
iF.I'E'F"EH.rHHEHl:-
2007 Freightiiner M2, |
Cat Engine, 6-5pd, 25900 Gallon Carbon | _—
Steel Tank, Jurop Pump. ﬁm@ -z

2006 Freightliner M2, f
2000 Gallon Carbon Steel Tank _

‘-ﬂ -ﬂ E F FEI hﬂ' mner ME .r-'.q'ﬂEH TLINER
{m_.E.fEH?.twm]} =000 Gallon Egarhun oteel Tank mﬂ' O 5@! . —

= 2l Gallon E.E-r]:-nn Steel Tank
WWW.E2Z7TH-TRUCKS.NET Contact/Alanl&,305-457-8058," David @ 786-236-53007



Reading Between FiFYRGEE

KNIGHT RIDER

By Jim Kneiszel,
Editor

ichael E. Knight Jr. didn't know quite what to say when he
Mwuﬁ informed that the newest addition to his pumping fleet

— a burgundy and white 2010 Peterbilt 367 — was chosen as
Pumpers 2010 Classy Truck of the Year.

“I'm very, very pleased. | don't know how to describe it in words,”
knight said about winning the annual contest. “It's an honor.”

But the president of Knight's Septic Tank Inc. in Summerville, 5.C..,
probably shouldn't have been too surprised by the news, given his at-
lention to detail in the service truck speccing process and the meticu-
lous care he gives his vehicles.

knight's nearly identical 2003 Peterbilt 367 was one of the 12
monthly Classy Trucks featured in Pumper in 2005, a vear belore the
contest to pick the top truck of the vear began.

You might say knight rides his trucks hard duning the day and pam-
pers them when the work i1s done. A variety of trucks and equipment
serve four divisions of kKnights Companies. All equipment is housed
in a 30,000-square-foot facility and maintained by mechanic immy
Steverson. knight studies truck components carefully, hnds what
he likes during visits to the Pumper & Cleaner Environmental Expo
International and is loval to what works for him.

“I'm very much inio new equipment. That's the reason 1 go to the
Pumper show, to see what's out there,” Knight says. "Everything I've got
stavs inside a locked building every night.”

In addition to solid maintenance for his fleet of four vacuum trucks,
Knight gives a lot of thought to the image he wants his rigs to portray
when they roll down the road. He likes Peterbilt trucks not just for re-
liability, but for their "old-

2010 Classy Truck winner Michael Knight loves the old-school
look and hoisting functionality of his new Peterbilt rig

COVER
STORY

“T have a lot of friends in the business. all over.,

and most of them dont have hoisted trucks. A
couple of them have bought my older trucks,
and once anyone buys one with a hoist, they'll
never go back.”

Michael E. Knight Jr.

pretty, Knight doesn’t shortchange his hardworking rigs when it comes

to practical options. The Classy Truck winner, purchased from 4 Rivers
Peterbilt and outfitted by Presvac Systems Lid., has a 3,700-gallon pol-

ished stainless steel tank along with a hoist, vibrator, water tank and

full-opening rear hatch for easier cleaning. The truck is powered by a
430-hp Caterpillar engine tied to a 6-speed auto transmission. Ample

vacuum is provided by a Fruitland 500 pump from Fruitland Tool & Mfg.

In-cab comfort is enhanced for driver Roger Mooney with air con-
ditioning, cruise control, tlt wheel, air ride seats, power windows and

locks and a navigation system.

"1 stick with Peterbilt. The biggest thing is they don't give vou any
problems. It's reliability and resale; when you sell a Peterhilt, you get
your money out of it,” Knight says. "And to me, you can't get a better-

looking truck. It has the same look it had 50 vears ago and I like the old-
school look.”

While Knight says he understands the fuel-efficiency appeal of the
more aerodvnamic new

school” good looks as well.
When Knight orders a
lruck, like the 03 and the
'10 models, he likes to load
them up with retro-looking
chrome components, like
dual 6-inch stacks, wind-
shield visor, showy horns
and bullet lights across
the roof. He keeps (o the
longtime company colors,
but incorporates new hood
graphics for the trucks —
flames for the "03 and a
checkerboard flag for the
'10. The graphics are com-
pleted by Stacy Designs.
But in making them

trucks, his shorter hauls
don't require him to have
the most fuel-stingy
trucks. He has four places
o dump in the extended
Charleston region, and
the drives average about
20 miles, so he chooses
the truck he likes rather
than the one that might
get the best mileage.

Michael E. Knight with his
2010 Peterbilt. Knight's truck
was among a dozen beauti-
ful work vehicles in our 2010
Classy Truck of the Year con-
test. (Photo by Gary Eaton)
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for many years, payving what is currently about an extra $20,000 for _
the hoist/vibrator/rear-door configuration because it offers great con- . 7 WHWW.AT ﬂffﬂdﬂﬂm
venience on trucks that carry a lot of heavy car wash waste. He makes
up for the added cost with time saved through quicker and easier tank
cleaning.

The hoist combination reduces the job of dumping car wash res-
idue from about a half-day to five minutes, according to Knight. The
company services about 15 local car washes on a monthly basis. Knight
says 90 percent of area pumpers don’t want to take on the work because
they don’t have this type of setup. But in addition to the car wash work,
kKnight says the hoist and vibrator make it easier to clean out after any
job, and avoid solids buildup that reduces tank capacity, impacts fuel
economy and adds wear and tear on a vehicle.

“I have a lot of friends in the business, all over, and maost of them
don't have hoisted trucks,” knight says. "A couple of them have bought
my older trucks, and once anyone buys one with a hoist, they'll never
go back. It's like buying a regular-cab pickup today. You don't see them
anymaore, Everyvone has to have an extended cab.”

Knight's Companies was started by Knight's father, current CEO
Michael E. "Bud” knight in 1969, and includes four companies: septic
tank service, redi-mix concrete, pre-cast concrete products and con-
crete block manufacturing. Michael E. Jr. oversees the septic service,
while his brother, Pete Knight, is president of the redi-mix, precast and
block companies.

The companies employ 150 workers, including Knight's daughter,
Caitlyn knight, and stepson Ryan Hawhee. Many of the employees have
been with the business [or 10 years, and a lew have 20 years experience.

knight has stuck with the same dumping-friendly truck design ,7

MEET ME AT THE EXPO
I'm stoked for the 2011 Pumper & Cleaner Expo March 2-5 in
Louisville and I hope you are too. Whether you're reading this annual

Expo show issue before the big event or while standing on the Kentucky
Exposition Center floor, | hope to meet yvou during Expo week.

If you're a veteran Expo attendee, yvou have a good idea why | look

forward to time at the trade show. We get to see the latest in equipment
the liquid waste industry has to offer. That includes everything from the

biggest and best vacuum trucks to an array of new portable sanitation

equipment to all the accessories contractors need to run their compa-
nies efhiciently.

After two yvears of a lagging economy, which had to make pumpers

hesitant about upgrading equipment and inventories, the economy is
showing signs that were primed for a signihcant recovery. Sure, you all
still face many challenges, and the road to a new prosperity might be a
long one. But | imagine many contractors have trucks and accessories
that are getting a little old, and manufacturers will show improved prod-
ucts and helpful new technologies.

Walking the show floor and attending Education Day seminars on
Wednesday, March 2, will give me my best look at what's new for the
busy 2011 season. Many of you also have made plans to participate in
the many learning opportunities.

When vou arrive at the Kentucky lore
Exposition Center, please visit me at the | gryjtiand Tool & Mig.
COLE Publishing editor's booth. I'd enjoy | B00/663-9003

. . . . www.friitland-mfg.com
meeting up with yvou and learning more e ad pags 14)
about your business. Here's looking forward
Presvac Systems Lid.

to a successful Expo! B NI5/B37-9353

WWW.PTESVAC,COIM
(Gee ad page 1401

wWWw, pumper.com * Since 1979 February 2011 17
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PORTABLE TONLET . . ' -_ : { AT . i 4 17837
SERVICE UNITS Manufacturing & Sales - 60 Pik Rite Lane - Lewisburg, PA 1783

e DRSRSTIIC 11.800-326-9763

ROLL OFF UNITS , F s > -
CUSTOM UNITS . .

. Vg MARTIN'S SANITATION

/ SERVICE

krite.com I

L

WWW.pi

/

" Now Available o A
IN ALUMINUM, B8 &

Built by Pik Rite

- " ey g

i - 'ﬂﬂﬂ @]M_L WEREOT
SO (Hreese ignesall

e lgeg your customer have one? 3

The Qutdaor Envirotub is emvironmentally friendly
without tha and made from 100% recycled materals, Light-
e s welght Tor easy mowemeant, Slores up to 1,200
and save toxt B pounds of grease. Non-stick plastic surface for gasy
cleaning and eliminales grease bulld up, Salf closing
lid to reduce odors and rain watar, Built in contain-
ment, catches overflow, spills, perfect for coastal
communities, Kegps trash areas clean, endorsed by
property managemant and restaurant companias

Flowing!

" «Reliable Products

Order with or

«Excellent Delivery
«Incredible Support
« Personal Service

4 | The indoor tub made to keep grease thieves away. SIOMes
__ up 10 55 gallons of grease. Fits under most two and three
:_._:.r-"" compartment sinks. Perfect for small kitchens with limited
¥ space, malls, colleges and food courts (i
L)
> aelf Glosing Lid = 100% Recycled Plastic
= Full Containment > Easily movable

ENVIROTUB

PO Box 1343, Corona, CA 92878

www.envirotub.com 1.866.777.4322

Manufacturing Drain and Sewer Jetting
Equipment since 1985. Cold and hot water
Portable, stationary and trailer mounted
models for lines up to 247

Boath
7124

Custom built equipment to your specifications.

rooks Road B00-648-5011
fowa Falls, |A 50126 www.CamSpray.com
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THIS NOTE IS LEGAL T
FOR ALL POLYPORTABLES F

You'll eamn 5 Blue Bucks for every $100 you spend on
Green Way Products’ deodanzers and cleaners — even
on special offers. That's five times more than you'll get

from our competitors. (If you get anything at all.) That's : in Blue Bucks
why, “Blue Bucks are Big Bucks". They mount up fast. with every purchase

of $100 in
Green Way Products
SPEND like
CASH

= You can use them towards the purchase of ANY
PolyPortables product — not just a few. All toilets,
hand wash stations, even accessones and parts like
mimors and dispensers.

» You can use them toward the purchase of ANY Green
Way products deodonzers and cleaners.

* You can even apply them to your existing account.

The choices are yours.

Blue Bucks. Bigger bucks, more options, less
restrictions.

POLYPORTABLES

Listening. Learning. Delivering. Since 1972

PORTABLE TOILETS - HANDWASH STATIONS « DEODORIZERS « CLEANERS « TRUCKS
99 Crafton Drive, Dahlonega, GA 30533 USA - Phone (300} 241-7951 or {(706)864-3776 - Fax (706) 864-8111 » www.polyportables.com

All Gresn Way Products’ deodorizers, deaners and air fresheners are high-performance products. developed and manuac-

— Green Way Froducts
BOOTH 1140 twred in our facilities in Dahlonega, Georgia specifically for portable restroom operators, They are all environmentally sale.

by PolyFPortables




Get More Jobs with Our Solids Handling Pumps %ﬁ

® Eliminate High Suction Lift Problems
® Use for Fast Loading and Unloading of Tank Trucks C

® Truck Mounted or Stand-Alone Submersible Pump
L Hydraulic Drive - Your Power or Ours /"",?

i‘i ® 3” and 4” Models with Flows to 900 GPM ¥ l
ol Huggﬂl Cast Construction - Iron, AL & §§

www.hydra-tech.com

email: htpump@hydra-tech.com

Mention this 10 0/ your first

ad and receive off order!

CLEARCOMPUTING " INSIGHT

Total Activity Control Street Eagle GPS
Going Green Saves You Mc:m<=.~yI

e Paperless Invoicing
e Write-On Work Orders

e Write-On Maps
e Secure Credit Card Processing

NoW!
Real-Time Stop-by-Stop Driver Reporting Don’t Delay
| Start Saving NOW!

- Lease or Buy
+ FREE Trial

Clear Computing Payment Management Insizght USA _
(888) 332-5327 (609) 921-3139 (301) 866-1990 x201 CERTIFIED

www.clearcomputing.com jguy(@jenniferguy.com www.mds-inc.com Partner
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Tank Technologies & Supply Go. LLG
Portable Restroom Service Trucks
Septic, Grease & Grit Trucks
Refined Fuel Trucks
Slide-In Tanks
Pumps, Parts & Accessories

Jdankiec.biz 888.428.6422

Fa250 GAS Engine

Portable Restroom Service Trucks From 5@5@@@ 1200 gallon

Masport HxL4

" g 1200 Gallon Aluminum Tank (900/300)
$ Bﬁggpﬂnﬂ“"w" - % &' Masport HXL4 158 cfm

12 Volt fresh water pump
For more infofoptions, visit

www.tanktec.biz/SK1200

Lease from $1150/month!
OAC, call for details

with SEJ“'IIlEE.E Wi
remote pump control

Portable Restroom Service Trucks In Stock
Single and Tandem Axle Vacuum Trucks In Stock

Why buy steel, when you W\

can haue aluminum??
— T -

- |- - . 5. ": ] i | ! . -
) . ¥ s i . o Aluminum Construction
. I - o LIS e T 4 L Also Available in Steel and

In Stock or Custom Bullt = Finance and Lease Options
Aluminum or Stainless Steel » 300-6000 Gallon = Trailers

Stainless Steel

300 Gallon (200/100 split)  $7300 (Conde pump’ oLy I ;'_-_'_:fi'j;. ; Honda Gas Hﬂ&ﬂr
450 Gallon {3&[1;15[1 split) $7800 (Conde pump’ Sy, S : - o (3.5 hp or 9 hp)
LN 4

K

550 Gallon (370/180 split) $9500 (Conde pump; ~ Conde 70 cfm or
+++Add $900 for Honda Shp and Masport 106 cfm pump Masport 106 am Fump

Yhale Water Pump
Completely Self-Contained and Ready to Work!

Single Compartment and Custom Slide In prices valid ONLY on

. : 11 - | orders placed through
Configurations Available PUMPER SHOW Special! t.-_F i March 5, 2011

g.,.,ﬂ“ 11]11 Internatmnal 4300 M7

S0 E 2500 Gallon Aluminum Tank
6195 M7 motor « 6-speed « 33,000 # GVW

NVE 350 cfm » 4" inlet « 6" dump « Toolbox

@ MAXKEORCE! 7

IMNTERMATIONAL DIESEL POWE -

visit www.tanktec.biz/M7 for more info

EJ-‘.'E.!'?H T F.u'p}

HIND 3

Custom Built Trucks
Available, Including:

High CFM Blowers, Heated Valves, Jetters, Lift Tanks, Full Opening Rear Doors, More!

' ALURATAIN
r-# Steve Nelson = snelson@tanktec. biz Tank Technologies & “" Co.LIG
Andy Nelson e anelson@tanktec.biz §88.428.6422 -+ www.lankiec.hiz
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Keep Calling
Potential Customers

You sometimes have to overcome a fear of
rejection to build your client list

By Judy Garmaise

he majority of people who sell for service companies don't take

follow-up seriously. After talking with a prospect, they leave one

follow-up voicemail message or send one e-mail. A few salespeople
will take it a step further and call or e-mail one additional time, but hearing
that someone followed up three, lour, live, six Or seven times 1s rare.

However, that’s exactly how many times you must follow up to get
someones attention. That's right, seven follow-ups are critical if you want
Lo be successiul. Whether you're calling on restaurants (0 win grease trap
servicing jobs or potential commercial pumping accounts, many calls
may be necessary to grab that new business,

The excuses for lack of follow-up are plentiful: "I'm too busy,™ "l
need to spend my time in front of new prospects, not chasing down
possibilities,” “1 left the person a voicemail; now it's their turn to call me.”
All those excuses are nonsense! The real reason people dont follow up is
because they're terrified of rejection.

People have a fear of getting hung up on. They're afraid the prospect
is going to tell them, "Go away! Stop bothering me!™ I voure ready to

overcome the fear of rejection and start building your account list, keep
the following suggestions in mind.

QTIP (Quit Taking It Personally).

Remember theyre not rejecting you; thevre rejecting vour product
or service. Here's proofl: Imagine a wizard waved his magic wand and

said to you, "For the next 12 hours any phone call you make, any person

you meet, and any encounter vou have yvou will get a 'ves’ answer.” How
many [ollow-up phone calls would yvou make that day? You would have

absolutely no fear of picking up that phone if vou knew there was a “ves”

on the line.
But what happens? You're talking with someone and yvou get a "no.”

At that point you need to remember it takes a certain number of negative

responses before vou get the positive one. The number will vary depending
on your product and industry. However, every tme you get a "no,” say,

“Great! Now I'm one phone call closer to my ‘yves.” "

Finally, consider this: Does the person on the other end of the line —
Lhe one who is saying "no” — really know you? Of course not! He's rejecting

yvour product, not vou. Stop taking it personally, pick up the phone, and
have some EU.N. (Follow Up Nowl.

Never assume.

Although thev have great products, are very intelligent, and can
even pronounce peoples’ names correctly, most salespeople fear theyre
going to annoy prospects if they follow up. That's why after they leave one
voicemail and get no reply, they assume that the prospect is not interested.

The reason people aren't getting back to yvou — even after four or
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Judy Garmaise is a business
consultant with more than 25
years of experience in sales,
management and customer
service. Contact her by e-mail
at judy@judygarmaise.com.

Realize that people today are bombarded
with technology and information. Their
minds are going in 50 different directions at
once. It's only natural that they need a bit
of reminding about your products.

five e-mails — is not because they aren’t interested; it's simply that they
are busy. Therefore, following up is not about nagging; rather, it is about
reminding. Realize that people today are bombarded with technology and
information. Their minds are going in 50 different directions at once, It's
only natural that they need a bit of reminding about your products.

[}o you know the average person’s short-term memory is between five
and 60 seconds? That means when someone is listening to five voicemails
in the car and hasn’t written the messages down, her short-term memaory
of 60 seconds guarantees that she won't remember your call. This is just
one more reason to remind people that vou contacted them earlier.

Additionally, stuff happens. People lose their cell phones; they get
sick; technology glitches happen and voicemails or e-mails disappear:
and sometimes, people just forget. When vou assume that someone isn't
interested or assume that vou're bothering them or assume they don't have
the money or make any number of other assumptions, you're sabotaging
yourself and your company:

Besides, if you believe yvou have a product or service your client needs
to know about, following up should not be an issue. After all, you're doing
them a favor by reminding them of vour offering. Many prospects will
even thank you for your follow-up.

It's never “no.” It's just “not yet.”

Very often a prospect will turn you down repeatedly — sometimes
for vears — and then suddenly the "no” will turn to a “ves.” That's because
no matter what their actual words are, it's never really "no.” It's just "not
vel.” In other words, the prospect is just saving "no” to the product at that
moment in time — not forever. You never know when he or she will be
ready for your product, which is why you have to follow up continuously.

shift happens. No one lives in a stagnant world. People and
circumstances change. A poor man can become wealthy overnight, while
a rich man can go to prison and lose everything. Knowing this, it’s not up
1o you o determine who is qualihed for vour product or service and who
isn't. The only thing you can do is stay in touch with the people vou think
are potential customers,

FINDING SUCCESS

since few people follow up with prospects, yvou will truly stand out
when vou do. Even il your prospect does not immediately return your
call or e-mail, he or she will remember vour efforts. That way, when the
potential customer is ready to make the buving decision, vour name will
be the first one they think of. Pick up that phone and do some [ollow-up
today. You have nothing to lose and everyvthing to gain. I



Performance & Image are Everything

PK@A@ Visit us in Louisville

INDUSTRIAL PUMPOUT STATION

w ¥

The Conde ProVac Unit is an industrial liguid waste pumping system that is ideal for grease trap pumping.
A RUGGED AND RELIABLE PROFESSIONAL MACHINE that pays for itself over and over again!

Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde Conde

Westmoor Ltd. MADE IN

MANUFACTURERS OF @ S i

E<t. 1939

WESTMOOR LTD.
906 WEST HAMILTON AVE

SHERRILL NY 13461

PUMP & ENGINE PACKAGES
From 35 1o 230 CFIM
BUILT TO LAST

QUALITY ACCESSORIES AVAILABLE
TO COMPLETE YOUR PUMPING NEEDS 77

800-367-0972 (o )y Y Ruceen

www.westmoorltd.com , &

fax: 315-363-0193 RELIABLE




WEATHERFLEX EPDM

“THE ONE WITH THE SMOOTH RUBBER TUBE”

o . .F

- .

FREE SHIPPING!

ON ALL ORDERS OVER $1000
THROUGH 3/31/2011

ANYWHERE IN THE CONTINENTAL USA
VALID ON ALL PRODUCTS, STOCK UPF AND SAVE!

1|=|.IL'I.H"_'-I:I.|':|II'|'|:II

'l.."'.__,-.-

See it Exclusively
@ Booth 3097

1 In Louisville

4-INCH UNITS
COMING SOON!

POWER BOOSTER

DISCOVER HOW THIS
PATENTED EQUIPMENT CAN:

IMPROVE CAPABILITY
AND INCREASE PROFIT!

WwWWW.CAPITALRUBBERCORP.COM

v Sore Back?

A durable plastic septic lid thot

E m fits plastic and concrefe risers

- THE DUEL POWER LID

Sizas

g 18" 24"+ 30" * 36"
m Aﬁ:rgus Power Products

fpprndud!@pﬂal;mm' wﬂurgnipuwerprﬁducliinrﬁ

Insulated Lids &
Adaptor Rings
Available

1-800-243-7584
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PLEASE VISIT BOOTH #3201 FOR
PUMPER PRODUCTS

WE have been formulating products exclusively tor
septic contractors since 1976, Qur products are
made to address the issues that you see on the |ob
every day. We have hands-on experience in the field;
and we speak your language. When you call us for
advice, we give you honest advice. We don't just try to
sell you something.

Please consider these pumper-specific products to
enhance your capabilities and your bottom line:

» CCLS: USDA-Approved liquid bacteria/enzyme
product for residential and commercial septic tanks.
This is the answer to the guestion, “Is there anything
| can put in my tank...g”

* BIO-REM E-D: extremely high-count, USDA-
Approved granular bacteria/enzyme product with

very good grease capability, for use in small grease
traps and to help restore drainage to sluggish drain

fields and leaching structures.

* DrainMaster: liguid bacteria-enzyme concentrated
drain cleaner removes buildup and has good grease
capability for automatic injection into larger grease
waste systems.

LA

= AfterShock: oxidizer-enhanced bacternia

bioremediation restorative. The best of our " Smer'
products at opening clogged drain fields and E

leaching structures.

These products have evolved in response to
the needs of YOU, the septic contractor.

For details on these products, as well as our program
of “Better Business Through Customer Education”,
please call us at 1-800-759-2257. We'll send you
our catalog—including prices and all educational

materials—or visit us at Expo Booth #3201 or at
www, SepticOnline.com.

Please call today. Your customers and your bank
account will appreciate it, and so will wel We hope to

see you in Louisville. Thank you.
—Rick Howe, President

GREEN PRODUCTS FOR SEPTIC PROFESSIONALS SINCE 1976 f
CAPE COD BIOCHEMICAL COMPANY

<B 1-800-759-CCLS

=X
o2

(1-800-759-2257)
FAX: 508-564-9974 + www.SepticOnline.com

SRTes  Dainbasten



Find s on
Facebook

You're looking at the - (11 Tube

BEST vacuum tanKin the industry,

——and the guys who guarantee it!

Linked [T31

4222, 4223, 4225

Hank Vanderveen, Butch Amthor and Brian Amthor . comailles -~

’ Full line of septic and round and flat portable restroom vacuurm tanks.
Available in aluminum, steel or stainless steel. Dumping and ASME options.

Thickest vacuum tanks in the industry. No external rings and full head baffles.
Units in stock and ready for immediate delivery.

In house financing - numerous options, competitive rates,

10 year leak free warranty on all of our aluminum vacuum tanks.

Work directhy with the factory that manufactures and assembles each unit.

Worldwide distribution, American made, family owned.

i >

A | | T -|:II|'1-.E' [ Gardiner, NY - (800} 926-B467 - ask for Brian Amthor —

Engine and Accessory (states in red)
Miami, FL - (B00) 327-5431+ ask for Craig Smith

1l
Ay

AN |
A -
(states in ) - dﬂ‘
Gretna, VA - (252) 293-1284 - cell: (B45) 494-0104 %..&.}‘ ¥/ Tank Truck Manufacturing & Design Leaders
ask for Hank Vanderveen

Gretna, VA » tel: 800.328.6633 www.Amthorinternational.com Amthor: Built for the Miles Ahead
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Stainless EP - - 1I.,
Steel or " g e .'W\
Aluminum’ G } L "

A Western
Star huilt
¥ = for power
- | & payload,
A 6 X 6 wheel ﬂﬁ “'“*-
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DEODORIZING - ODOR CONTROL - CLEANING SCLUTIONS

www.Chempace.com EUU.HEE.ESE

FORTION COMNMTROL
HOLDIMNG TAMK TREATMEMNT

MON-STAINING
BELUE DYE

FORMALDEHYDE
FREE

DISSOLYES QUICKLY

BIODEGRADABLE

EFFECTIYE
ODOR CONTROL IN

EXTREME CONDITIONS

NuCoNCGEFE

MANUFACTURER OF QUALITY PORTABLE RESTROOMS AND SINKS

‘-
e

R
.-__

Dual VIP Restroom Trailer
From $9,.841

Ideal for: Foatures:

« Weddings /! Parties « Solar Powerad

« Sporting Events « Self-contained

+ Food Festivals + Flushing, china toilet

« Community Events + Enclosed sink

« Restroom Remodeling - Power Converter ([ophon)s

« Movie Production + Air-conditioning {option)
+ Imterior Heater (opticn)
« Sink Water Heater {option)

1737 5. VINEYARD AVENUE » ODNTARIO, CA S1T61

Frone 909-930-6244 - Towl Free BOO=-334-1065 - Fax 909-930-623T
W NUCONCEPTS . com




W VAC'CON PRE—DWNED EQUIPMENT

lltimate Lease Hotline; 969 Hall Park Drive = Green Cove Springs, FL 32043 U.S.A.
B B E'E 1 7_1 757 Tel: 904-284-4200 = Fax: 504-2B4-3305
www. vac-con.com * vns@vac-con.com




Robbie Scot pauses dunng a
sephic tank inspection to discuss
the job with his sister, Stacey, the
newest technician at Scott Septic.
(Photos by David Fox|

| ' By Paul Holley . -.

i |

With Stacey Scott climbing into the cab of a vacuum truck, this Massachusetts
family quartet is poised to build on 45 years of pumping success

scott Septic Inc. of Hopkinton, Mass., she'll tell the customer while his dad serviced residential and small commercial septic systems.
to expect "my husband, my son or my daughter.” At age 11, Robbie earned money to buy a bicycle by helping his dad with
That'’s right. Her daughter, Stacey, 24, drives a vacuum rig and ser- pumping jobs — a job he continued through high school. He joined the
vices septic systems. 5o does son, Robbie, 27, and husband, Rob, 57. business [ull time after graduating from high school in 2001.
“I hear from customers all the time who are pleasantly surprised Like Robbie, Stacey also started riding along with her dad at a
that a fam- young age. But she

ily member didn't consider go- | .
: - The Scotts pose with their pumgping fleet, From lett are
Pl‘ﬂ ﬁlE 5 handling ing to work at the | Robbie. Etaﬁ'_.r, Rob and ﬂF:r:uL’lrti.

s tt s t- I their service  family business until
Hnl:'('ll'l El:ﬂﬂli e call,”  says  her 2004 high school
opkinton, _

4 h} Dotti, 55,  graduation.  "T've

ik + who manag-  been around the

Owners: Rob, Dotti, | MASSACHUSETTS y es the Scott  trucks since [ was lit-
Robbie and Stacey Scott Septic office. tle,” she says. “When
Founded: 1965 The two |  graduated from
Emlﬂm. 4 Scott kids high school, I had no

; 3 . . ; literally grew idea of what I might §

Service area: 25-mile radius of l'mt““ up in  the do. Dad asked me if
Specialties: Septic tank pumping, repairs, family busi-  I'd like to learn the
||'|$|||E|',.'.|;'_!I Hlﬂllﬂ' installation ness. Rohbie  business, 1 thought,

recalls  tag- ‘Why not?"

Whu:en Dotti Scott schedules a septic service appointment for ging along with his dad as a voungster and falling asleep in the truck cab
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UP TO THE CHALLENGES

The 5Scotts joke that nobody has a title (although technically, Rob
Scott is president of the small company) but there's nothing funny about
rising fuel costs, stiff price competition and a challenging economy.

Robbie savs that a $15 surcharge was added to pump-outs in 2009
Lo help offset diesel fuel prices that had soared above 53 per gallon, "We
lost some business because of that, but we had to do something to try
and recapture that cost,” he says.

The surcharge was dropped alter diesel Tuel fell back below $3.
There are no plans to reinstate it even as Robbie watched prices creep
back up in recent months. “I just don't think we can reinstate the sur-
charge because we had so many complaints about it. We have faith that
we'll be able to make it,” he says.

Careful scheduling of septic jobs has helped to reduce miles put on
Lhe company’s two service trucks. Robbie says that because 10 towns in
their service territory are served by four sewage disposal facilities, work
is often scheduled to keep disposal runs at no more than 5 to 10 miles.

Meanwhile, Scott Septic has improved efhciencies by having a

“BEING IN A FAMILY
BUSINESS IS REALLY
ALL | KNOW. |

LEARNED LONG AGO
THAT YOU’RE THE
LAST TO GET PAID.
BUT | ALSO KNOW
THAT THE BENEFITS
OF HAVING YOUR
OWN BUSINESS FAR
OUTWEIGH THE
DISADVANTAGES.”

Dotti Scott

The Scott family enjoys working together
in the company thal was founded in 1565,
shown from left are Rob, Dotti, Stacey and
Hobbig Scotl,

third-party waste hauler handle septage collected from customers in
a dozen towns that don't have access to a central treatment facility.
Instead of making frequent trips to a treatment plant, Scotts service
trucks empty their loads into the hauler’s 10,000-gallon tanker.

“It pretty much levels out to pay a third-party hauler as to haul it
yvourself. The hauler has negotiated a bulk rate, which is much better
than what we could do,” Robbie says.

Robbie also 1s concerned about installers who compete solely on
price. He notes that because of the economic downturn, some contrac-
tors — who mayv have previously worked in the excavation or landscap-
ing industries — have added septic system installation o their service
Imix,

“Specialized septic people are getting pushed to compete on price,”
he says. "We keep running into people who have a state license bult
aren't experienced installers.”

The economic downturn also has had an impact on the company’s
service volume. Robbie says that the company has recently been han-

dling five to six service calls daily, down from the typical six to eight.




“WHEN | STARTED OUT, | LAID THE HOSES

BACKWARDS. DAD HAD THE PATIENCE OF

A SAINT WITH ME. | CAUGHT ON TO WHAT |
NEEDED TO DO.”

Stacey Scott

Rob Scott attaches the

hose getting ready for
another pumping job.

gy Tt

On the other hand, Scott Septic has benehted from a state law that
requires real estate transfer inspections for septic systems. Both Rob
and Robbie are state-licensed inspectors, Stacey plans to take the nec-
essary coursework and exam [or the license.

THE FAMILY WAY

The tight-knit family operates an ethcient, third-generation busi-
ness by jumping in, when and where needed, to serve customers. That
15 how the elder Scott learned from his father, Donald, 80, who launched
Lhe business in the mid-1960s after working for the sewer department in
the city of MNatick, Mass.

When Donald Scott retired in 1981, Rob and Dotti took over, Rob
drove the truck on service calls and Dotti handled scheduling and bill-

ing. “For the longest

& Stacey Scolt maneuvers the LY Rl ]"E_" S I

‘\ excavator on a jobsite. had to work davlight

to dusk pumping tanks

and doing inspec-
tions,” he says.

The dawn-to-
dusk model continues
today with a few maore
Scotts in  the feld.
Dotti still manages the
olfice. Rob and Stacey
generally make service
calls starting in the
morming and then join
Robbie for septic svs-
tem installation proj-
ects the rest of the day.

Dotti, who grew
up in her family’s res-
taurant business, camnt
imagine it any other
way. “Being in a family

Don’t tell
Stacey

Scott
septic
Service is
a man’s

domain

Stacey Scott gets
a kick out of telling friends that she's an “effluent relocation engineer.” She's
also very proud that she can hold her own in a male-dominated industry.

Although she grew up around the family business, Scott Septic Inc., in
Hopkinton, Mass., Stacey’s work expernence had been part-time retail jobs
during high school. When her father, Rob Scott, invited her 1o join him and
her older brother, Robbie, on the service rig after she graduated from high
school, Stacey decided to give it a shot.

“When | started out, | laid the hoses backwards,” Stacey says. “Dad
had the patience of a saint with me. | caught on to what | needed to do.”

That leaming included pumping tanks, making repairs, driving the
trucks and inspecting systems. Stacey soon obfained the Class B CDL
required to drive the Scott Septic fieet, which includes vacuum and dump

frucks.

“My friends can’t believe | drive something that big,” she says. “In fact,
I'm better at driving stck on our rigs than | am with a small car.”

When Stacey arrives at a service call with her father, some customers
aren't ready for a young woman behind the wheel and handling the hoses,
but they get used to it.

“At every house | come across there's a different reaction,” she says.
“When they ask, "What are you doing here?' I'll say, I'm family,” and that's
usually OK. But I've also come across many an old-school individual who
doesn't think | know what I'm doing. When they see that I'm not just "some
girl,” but someone whao is part of this company, they back off.”

Stacey adds, with a laugh, that the reaction of female customers
‘ranges from ‘good for you' to general shock.”

When covering a service call solo, Stacey says she can handle
practically every aspect of the job, with the exception of moving the B0- to
90-pound concrete tank lids. In those cases, she'll call for help. *| know I'm
never going fo be as strong as a guy, but that's OK,” she says.

After six years in the field, Stacey has advice for how male service
technicians can relate to female customers.

“Don't talk down to them. Be down to earth and be normal,” she says.
‘It they want to know why the price is the way it is, just tell them.”

Stacey has gotten used fo the double-takes and stares when she
jumps in on a service job. "It gets to where you don't even notice it,” she
says. "My Dad says, "You should be concemed when they're not staring at
you. "

business is really all 1 know. I learned long ago that vou're the last to get

paid,” she says. "But | also know that the benefits of having your own
business [ar cutweigh the disadvantages.”

Among the benefits is a dynamic energy that each family member

brings to the business. "We have some pretty interesting discussions
around the dinner table, Dotti says. "Overall, we have a great rapport.”

Rob and Dotti are clearly pleased that both children chose to take



the family business to a third generation. site to include more interactive features. Robbie already posts advertis-

“l just couldnt be any prouder. They're both good, down-to-earth Ing signs at every septic system installation site and makes a point of
kids,” Rob says. “1 wasn't a bit surprised that they wanted to follow us networking with customers and neighbors whenever he's on a job.

into the business. They've literally been around it all the time.” In addition, Scott Septic is adopting an idea that has helped others
in the industry ensure a steady cash flow. This summer, Dotti will mail

EQUIPPED FOR SUCCESS cards to remind past customers to schedule septic system maintenance,
Scott Sepuc runs a 1995 Freightliner FLE0D. Built out by Andert Inc., Although Rob 5cott says he hasn't made retirement plans, he wel-

it has a Masport pump and a 4,000-gallon steel tank. The company’s comes the opportunity to take an occasional day off to fish for striped
other service vehicle is a 1989 Western Star Tri-Axle 48900. It was built out bass in Cape Cod Bay. And he and Dotti look ahead at the possibility of
by Shorey Manufacturing with a Masport pump and a 5,000-gallon steel a fourth generation of Scotts to run the family business. Robbie and his
tank. wife, Melissa, just had their first child.

COther equipment includes a 2005 Peterbilt 357 10-wheel dump The long days that accompany running a family business are ex-
lruck, a 1976 Mack R487 six-wheel dump truck, a 1994 Kenworth T800 pected. "It just never ends and that’s what makes it work,” Dottl says.
tractor, a 2003 Cat 311CU excavator, a 2006 Cat 430E IT backhoe, a 2007 “You're tired but it's a good tired.” W
Cat 303C CR mini excavator, a 2003 JCB 190T track
skid-steer and a 1983 Cat 930 wheel loader. The
company also uses a RIDGID SeeSnake.

GENERATION NEXT?

After 45 vears in the same, compact service
territory, Scott Septic has built a strong word-of-
mouth reputation. "We're serving septics that were
installed back when the company started. That
just shows the systems will last if theyTe properly
maintained,” Robbie says.

Although the company has served many

of the same customers for decades, Stacey and
Robbie recognize the need to broaden their cus-

tomer base for the future. As time allows, Stacey
wants to upgrade Scott Septic’s current static web-
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> Aot When WET, STICKY, or FROZEN material
- E&fﬁﬁm&w VISITUS clinging to your truckbed is the problem,
/ AT BOOTH Cougar’'s line of rugged, reliable truck

M Inc. vibrators is your answer.

 COUGAIR.

| www ImAsporTpump.com
(Sea ad pane 3

| RIDGID
BOOS 7B9-7743
4 www.ridgid.com
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A WS ION OF HARTIN FNGINFFEING

*| Shorey Manufacturing - : .
506/ 432-0596 800.262.2106 | www.cougarvibration.com
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Seasons Change - Dedication Doesn’t
e Aluminum * Code &M on-Code

o Stainless Steel

" S——

gl o @ g:- |

Manufacturing

Vacuum Trailers for the
Liguid Transportation Industry

Parts * Repair - Complete Pumping Systems

¢00-589-3254

ix 11 5. 262 BlE1 = 220 Northh Packer BRongl *# wl L1 1T O lil. V==

ABERNETHY 1.800545.0324 _ ...imufiits..

WELDING & REPAIR INC. dweaver@abemethywelding.com Ad N’UE @ Wittig | Masport]

ACRO

L 2041 livtaraainnal = 2004 Chevrolet 3500 - Flat hed, lift gate,

- b, e Portable Restroom Hauler
- 2500 gal. tank

N T T—— ] 2011 Peterbilt

250 gal. tank

i

A T Ford » KW » International (L L il

» 1999 Internat’l 4700 - 1100,/400 gal. tank,
good condition

* 1999 Sterling - 150X gal

e\ ; D NEW PORTABLE
: | ¥ ' e 1995 UD - 1000 gal k
e e TOILET UNITS: sﬂfﬂ;’;;ﬂm

NEW 200% Imelinnal. auto trans., 26,000 GVW, 1500 E{]-ﬂﬂ I"t_E"j'a__t_iE "al 43ﬂﬂ _ OLDER TRUCKS TO CHOODSE FROM:
gallon porta jon service unit, Masport HXLTSV pumg bttt « 1999 Volvo - 5000 g2l tank, 350 cim purn

o guio rans.

« 1995 Chevrolet - 1 500 gal. tank, gas.
L. _ under COL
A « 1995 International - 2200 nal. tank

i

WE WILL CUSTOM BUILD YOUR * 1990 Chevrolet - 2000 gal. tank

_TANK UP TO 5000 GALLONS! MANY OTHER UNITS IN STOCK!
600-1500 Gallon Portable Toilet Trucks: CALL FOR LUPDATE

Dur Truck or Yours

TRUCK COMPLETE PARTS AND IN-HDUSE SERVICE

2211 International 4900E Series, 260 hp REFUREBISHING Cook Compression Vanes * Moro # Battioni # Jurop * Masport

diesel OT 466 engine, b-spd. trans. and workd AVAILABLE Fruitland * NVE * Powerflo * Plus many other brands
class auto, air brakes, 33,000 GVW, A/C, 2500 gallon

tank, Masport HXL400 pump Also, 2500 and 3500 gallon tanks www.abernethywelding.com
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Call or go to www.watercannon.com and mention Promotion 105

r ‘ LARGE, MEDIUM or SMALL

WE SELL IT ALL!

1-800-333-9274 .
,

LOWEST PRICE CUSTOMIZED
ANYWHERE SHIPPABLE

2 30 @ 3200 PS) TRAILER SYSTEMS

5 Locations Nationwide
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Performance & Value

2011 Ford 550XL 18,000 Ib. G.V.W.R.

300 H.P. gasoline or diesel, auto transmission,
AM/FMI/CD, A/C...more!

1200 Gallon ‘Bright Finish® Aluminum 300 / 900
Masport HXL4 Pump — 160 C.F.M. , Direct drive,
P.T.0. with control in cab. 12-Volt water pump with
50" garden hose, 30" x 27 Tiger tail hose,

unit hauler & hitch.

PEIRIFOIRIMIE ﬁi

Prices start at

$59,900

The Performer is avaiiable an the Ford 450X or S50XL,
gasaling or diesel, and the Dodge 55000 Sefies chassis.

2000 Gallon Aluminum Restroom Tank

600 Fresh/ 1600 Waste

Masport HXL4 pump, dual service, stainless pump.
New! 2007 Freightliner M2 - 210 HP CAT diesel
Auto trans, air brakes, Power Group,, dual fuel tanks.

$84,650

LT
Contact Phil Hodes

888-281-9965

www.iristatetank.com
Fax: 913-279-3151 » phodes@tnstatetank.com

Perfect for Every Job!

Va c u u m Tr u c k S Can . Lr:.radirllg and Off I:nading Barges

* 01l Spills & Chemical Releases

Compete with Combo Trucks + Emergency Response

Power Booster™ can be used in any environment: Hazardous &

Non-hazardous job sites.

Engineered, rugged, lightweight construction make the Power Booster™ the

ultimate pumping solution. Unsurpassed execution in highly viscous applications.

Standard vac trucks will compete with any combo truck by adding a Power
Booster™, Utilizing our fast load technology will enable you to pump solid
columns of Tluid faster and higher than any combo truck.

Fatenfed' Té:hnulngr for Ehe Fﬁmj:;ihg lnﬁusfrf |

(11 Tube] www.youtube.com P8 e e video
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* Sewer & Septic
¢ Agriculture/Animal Byproducts
* Grease Tra p5fGrit Traps

wofonc ANEACAG R
972.355.0550

Product &= L ift.
S5» press relift.com

See Our ﬁft""

At Call for a FREE Demo DVD




Winls do Mot havie Armal g0

TOP LINE

The AQUASTAND

< Armal’s premiere |
outdoor portable hand-wash station.

Armal Inc. 122 Hudson Industnal Drive, Griffin, GA 30224 - USA
Fhone 770 491 6410 - Fax 770 481 9458 - Toll Free Bo6 873 779G

armal-inc@armal.biz www.armal.biz
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RlllES &! HEQE By Scottie Dayton

rovisions of Substitute Senate Bill 110 became effective Sept. 17,
2010, requiring the state Department of Health to adopt statewide
onsite rules by Jan. 1. 2012. They must:
« Require a site evaluation for proposed onsite installations,
« Allow failing systems Lo be repaired instead of replaced.
* Include vertical separation reductions for subsurface drains,
pretreatment, and soil elevation.
« Establish reasonable maintenance requirements.
* Require bonding for installers, service providers and septage
haulers, and set standards for inspecting septage-hauling tanks.
« Ensure septic and related tanks are structurally sound and wa-
tertight.
The Ohio Onsite Wastewater Association will advise the rule advi-
S0ry committee,

NEW MEXICO

At least 78 percent of the 3,100 septic systems permitted by the
state Environment Department in 5an Juan County since 2005 are
flawed or invalid, according to an internal agency audit mandated by
Environment Department Secretary Ron Curry. The audit was to iden-
Lify how rampant fraud was among liquid waste permits issued through
the Farmington field office.

A 2008 investigation alleged that the Farmington office misman-

" “Right Product, On Time"

ij;"“w f’f .f'f

o r

| HF Washiown Duty Mot fiour
Severe Lperating L cnlitioims

Investment Cast 314 Stainlass Steal,
Last irnon oFf Last Eronize Lonstruction
with High Efficency Stainless Steal
Impsallar on all Modals

Discnarge Port Rotates im 90" Incrarmants
Four Front Draln Plags

Max. Flow 56 GFM Max, Head 3 FU (30 PS5l Max Temperature 208" F

Tha AMT 12 Volt DC Washdowmn FLIFTErS -|||-|:||-5|r'-ru-:| f i IR er, sept

CIER. and marine _-||:||:;|.| 1S requiring a . motos, The mator has anes |||_|I_||
duty rating and is furndshed with a grade 303 stainless steel shaft. Pull-fram:-
FEa| -:Ia-_=.||;|r| for ease of SEVICINIG withinut disturbing piping

American Machine and Tool Co. Inc. of Pennsylvania
400 Spring Street
Royersford, PA 19468

Call us toll free at BES-268-TEET or visit our website wwaw, amipump.com
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Rules and Regs [s a monthly feature in Pumper, We welcome
information about state or local regudations of potential brovd
interest to onsite contractors. Send ideas to editor@pumper.com.

Bill Requires Statewide Rules in Ohio

aged and falsihed liquid waste permitting documents, allowing an un-
known number of septic systems in the county to be illegally installed.
Major concerns identified in the audit include systems missing paper-
work and approval of equipment or svstems inadequate for the neces-
sary (reatment level. Violations such as missing or altered agency in-
spection documents were considered minor deficiencies.

During 2006, about 85 percent of all permits issued through the
Farmington office had major errors. Only 3 percent of all permits ap-
proved that yvear were done accurately.

The environment department will review the invalid paperwork
[0 correct the information or void permits. It also is working to locate

more than 100 permits that have no documentation. Officials have not
inspected the more than 2,400 illegal svstems.

ARIZONA

The state Department of Environmental Quality proposed rules
that would increase general permit fees from 33,600 to 57,500 for on-
site systems with flows of 3,000 to 24,000 gpd. The rule also covers fee
increases for alternative designs, installations, operational features, and
grease interceptors, and establishes an annual 5200 report fee. The de-
partment is seeking to have the rules in effect by July 1, 2011,

GEORGIA

The state Environmental Protection Division has proposed a Gen-
eral Land Application System Permit for Land Disposal of Domestic
septage. If passed, it will authorize that land-applied septage be inject-
ed or incorporated. The proposal does not affect biosolids and grease
trap wastes covered by an individual land-application system permit.

S0OUTH CAROLINA

Charlotte County Health Department Commissioners have amend-
ed the county code to eliminate aerobic (reatment unit requirements lor
homes and businesses, ATUs may still be required if lots are too small
for a septic tank, but the determination would be up to the agency.

The county agreed (o require ATLls instead of conventional onsite
systems for smaller undeveloped lots as part of a 1998 legal settlement
with the state over a sewer plan dispute. ATUs were seen as an alterna-
live that created less pollution. County commissioners now say they are
expensive. B

Baoth Actual Size 4 1/2% x 27

nua-n_l:_éty Discounts
2-color Imprint Call For Details

1-800-758-2743

Straight Line Setup FREE!



BEST ENTERPRISES, INC

Stress Cracks? Rust? Corrosion? How long

do you want your tank to last? Isn't it time

for you to upgrade to STATINLESS?

Thank you to ARA Equipment Rental for purchasing this Thank you to The Good Shepherd for purchasing this
1500 gallon 55 Tank ona 2011 International 2011 TerraStar with a 1050 Gallon Stainless Steel Tank.

Thank you to Jacobos
Harvesting for purchas-

ing this 600/200 Stain-
less Steel Shde-1n Unit.

Thank you to Baldwin Portables for purchasing their 2Znd

Thank you to the fol- 1500 gallon Stainless Steel Tank the last 60 days!

lowing customers lor

purchasing a 400/200 — —
T PR T gy Visit our Web Site for more

Euit: information and photos of our
Elston Enterprises products and custom designs.
Kalifornmia Gold www.bestenterprises.net

Custom Bult
and designed

Only Grade #1
304 Stamnless
Steel!

LCome our booth to see our 3,600 gal-
.lon septic truck, 1500 gallon toilet truck
sand our slide in units.

o All Stainless Steel Booth 7208 and 7211 « Partsorders
* At the show cell phone: (501) 412-5648 Em‘;?ﬂﬁfp
E j@zaeaﬁ to Dan or _’Kﬂtﬁ_y J‘ﬂr questions ° e Same Day!

Best Enterprises, Inc. www.bestenterprises.net 1-800-288-2378
Cabot, AR 501) 988-19035 Fax: (501) 988-2880




A.S.M.E. Certified / D.O.T. Approved
UL-142 Listed

Mid-State Tank Co., Inc.

P.O. Box 317
Sullivan, IL 518517

& &/ Telephone: 800-722-8384
Fax: 217-728-8384

Mid-State Tank manufactures dependable

stainless stesa| and aluminum pressure /

vECUuurm tanks for the septic and porcable

crucks, Ssemil trallers are a recent addition

to ouwur finae inme of tank models.

Contact: _
LDon or Gena for a qQuote or cheack on

stock tanks
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apVax

v gasier to operate

v easier to maintain

v safer operation
v superior design
v CUSTOM built

: =R ] S

g INDUSTRIAIAVACUUM LOADERS W
At GapVax, Inc. we custom build trucks and equipment to fit YOU! What do you need on the job site?
Tell us, we're listening! We can build you a smaller truck or large truck with various options to fit your
needs! Stop by the Pumper Show and say hello, we'll be in booth 10221 Talk to the owner and our sales

team. Stop by and see Scooter, he'll show you all the parts and accessories you need to complete any
task! Check out videos and photos at www.gapvax.com, youtube channel, or on our Facebook page

PARTSEXPRESS 1A

FROM YOUR COMPETITORS
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ow's this for the hottest ticket in town: The Pumper & Cleaner

Environmental Expo International and Dierks Bentley,

The cant miss trade show for environmental services profes-
sionals collides with the can't miss country music performer of the past
vear, When Bentley takes the stage at Louisville’s Freedom Hall March
3 to entertain Expo attendees, he will have just learned the fate of his
three nominations from the 2010 Grammy Awards.

Bentley has had numerous No.l hits on the country charts since
his 2003 debut album, but last vear’s bluegrass-influenced record, Up
Cn The Ridge, catapulted his career to a new level. Recording with an
ensemble of the hottest new stars — Punch Brothers, Miranda Lambert
and Jamey Johnson — Bentley produced the contemporary country
music that built his career, but using the acoustic instrumentation that
fueled his love of country music in the first place,

“I had a blast making this record. It was the most fun I've really ever
had making a record. Bluegrass music is what really first got me turned
on to country,” Bentley said in an interview with Pumper, °1 don't think
['m a traditionalist. 1 love country music and putting my own stamp on
it. And using (acoustic) instruments is a big part of the formula; | want
to push the boundaries of what you can do with them.”

A PUMPING PAST

While Bentleys music is sure to be a big hit at the Saturday Eve-
ning Jam, theres another reason Expo attendees will enjoy the down-
to-earth, 35-year-old performer: He's been a pumper. One of the many
jobs Bentley had before landing a contract in Music City was pumping
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By Jim Kneiszel

out holding tanks on houseboats at Lake Powell in his home state of
Arizona.

“I loved the lake and I loved being up there,” Bentley explained. “In
the mornings, I'd go down and show the customers how to drive the
boats, 35- 1o 60-foot houseboats. When the boats came back, we'd clean
them from top to bottom, scrub the roofs, the decks, pump out the
tanks, and get them ready to go the next morning.”

Boats typically had 250-gallon holding tanks, and that waste was
pumped through a pipe system installed at the marina, Bentley recalled.
Careful evacuation of the tanks and constant cleaning on the boats is vi-
lal because Lake Powell provides a freshwater supply [or an expansive
desert territory in the Southwest.

Bentley says he's alwavs enjoved physical labor {he also built decks
[or a time and retrieved golf balls at a driving range) and has an appre-
ciation for hard work. The jobs he didn't like were in Nashville offices
while he paid his dues in the music business.

“l poured colfee all over this town and worked in every building
in Nashville before [ got a publishing deal,” he recalled. “I like physical
labor, but emotionally being in Nashville and working day jobs while
Lryving to get a record deal was the toughest.”

QUIT THE DAY JOB

Bentley doesn't have to work day jobs anymore. In 2003, his firsi
single, “WhatWas [ Thinkin™ topped the country chart. His 2005 album,
Modern Day Drifter, went platinum, and that year he became the young-
est member of the Grand Ole Opry and received the Country Music As-




“IT°’S IMPORTANT FOR US TO HAVE A HIGH
ENERGY SHOW AND ALOT OF FUN. IF IT'S A
GOOD NIGHT FOR US, EVERYONE ELSE WILL

HAVE A GOOD TIME. THIS IS ONE OF THE

FIRST SHOWS WE'LL HAVE FOR THE YEAR

AND EVERYBODY WILL BE EXTRA EXCITED TO

BE OUT THERE PLAYING.”
Dierks Bentley

saciation’s Horizon Award. He followed with the 2009 album, Feel That
Fire, which included two No 1 hits, the title track and "Sideways.”

Then Bentley had a thought. What if he returned to the bluegrass
music he fell in love with when he arrived in Nash-
ville yvears ago? 50 he called his [riends in the band
Mickel Creek and started planning Up On The
Ridge.

“I've always been a big fan of Nickel Creek and
| knew {mandolin plaver and singer} Chris Thile
from bounding around in the bluegrass circles.
They were really out there with the progressive
acoustic music and I really enjoyed what they did,”
Bentley said. ”1 had moved here to do country mu-
sic, and | walked into a bar and they were singing
Ccountry songs using acoustic instruments to do it.

| really fell in love with that sound, and it gave me
a loundation to start from.”

Thile’s new critically acclaimed band, Punch

Brothers, recorded a number of tunes with Bent-
ley, including a daring cover of the U2 hit, "Pride

(In The Name Of Love).”

Besides the Punch Brothers, the song features
Lhe high lonesome sound ol bluegrass legend Del

McCoury. At first, Bentley said friends didn't un-

derstand his choice to cover the legendary rock
band, but "Pride” became one of several hits from

the record, which also features "Bad Angel” with

Lambert and Johnson, and the tite track. Both
“Pride” and "Bad Angel” were nominated lor

Grammy Awards, and Up On The Ridge was nomi-

nated for Best Country Album Grammy.
“It's a tough song to cover, but you know il

you're going to cover a song by a group like that,

pick a big one,” Bentley says of choosing a U2
song. "It was a little daunting. Theyre one of my

favorite bands, and you knew going into that song
that it'’s going to go one way or the other. Either it's
going to get a Grammy nomination or it's going to
be a disaster. We're lucky it went in {the Grammy
nomination) direction.”

ELECTRIC & LOUD

For the Pumper & Cleaner show, Bentley will
perform an acoustic set from Up On The Ridee, but
mostly he and his five bandmates will be plugged
in and rowdy at Freedom Hall, a venue he's en-
joved playing numerous times.

“The shows tend to be electric and loud. We
like to have a good party atmosphere going,” he

Y Pumper

Why TCF Equipment Finance?
Ask our customers ...

Contact:
Harry Fowler | Fran Gentry David Penoff
44891 Lake Breeze Dr 2605 Evergreen Wynde 2780 Waterfront Fkwy E. Dr
McKinney, TX 75071 Louisville, KY 40223 indianapolis, IN 46214
6725420056 502-489-3720 317-328-1161
hicwlaridicfef com fgantry@icfel com dpanofffdicfel.com
Kevin Steier Joe Sikorski Joe Stokan

said. “But we'll break it down and get the upright bass and banjo out

and do some things from this record.
“It's important for us to have a high energy show and a lot of fun.

If it's a good night for us, everyone else will have a good time,” he said.

“This is one of the first shows we'll have for the vear and everybody will
be extra excited (o be oul there playing.”

It might be hard for Bentley to pry himself away from his fam-

ily in Nashville to start touring again. He, wife Cassidy, and daughter
Evie, welcomed the birth of their second daughter, Jordan Catherine, a

month ago on Christmas morning. But he's looking forward to meeting
Expo fans and said he might bring some photos from his pumping past
to share.

“These are the folks I hang out with at shows,” he said. "The hard-
working people.”

BOOTH 6145

S Financing Experts

Committed to our customers and the Waste Industry

Outstanding pricing, service & products

Bank owned direct lender with backing of over $18 billion in assets
Equipment leasing and finance available in all 50 states

Financing solutions for all your equipment acquisition needs

Waste Industry Expertise
Direct Lender

Loan & Lease Structures
Highly Competitive Bank Rates
Fast Credit Decisions

100% Financing

New & Used Equipment
App-Only Financing Programs
Significant Tax Advantages
Flexible Payment Options

2404 Branning Koad 1610 W Main St 1360 Highland Lake Drive
Louisville, KY 40222 Macungie, PA 18052 Lawrencaville, GA 30045
BEE-880-1817 610-966-8194 T T0-864-9520
kstelar@iciel.com jsikorski@iclaf.com jslokan@tcfef com
VISIT US AT II' :EI N
PUMPER SHOW B e incnsde SO
www.tcfef.com

EXPERTS AT DELIVERING EQUIPMENT FINANCE SOLUTIONS

T'CF Equipment Finance, Inc. 18 a wholy owned subsidiary of TCF Maticnal Bank (TCF).
TCF is a subssdiary of TCF Financial Corporation (NYSE TCE),
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Applications:

» 3eplic handling = Liquid and dry chemical & fertilizers
* Construction » Sewer cleaning. water jetting, leader hose

NEW! Tiger™ TRF
* Heavy duty rubber blend suction hose for seplic use.

Tiger™ Green/Tiger™ Yellow/Tiger™ - SD

« Superior EFDM compounds - [onger life, more durable; superior chemical resistance

« Superior Flexibility - 22°% more flexible! Easier to handle off trucks, especially in
cold weather!

* UV and weather resistant exterior.

« Specially designed abrasion-resistant helix — slides over and around objects
easier to handle and work with

* Tiger™-8D - reinforced for both suction & pressure discharge applications

NEW! Piranha® Slither® Jetting/Lateral Line Hose

* Ultra Slick polyether-urethane cover design.
* Maneuvers around and through difficult bends ﬁ
*» Makes lateral line sewer cleaning jobs easier = 6119

Kuriyama of America, Inc. 360 ¢ State Parkway | Schaumburg, IL 60173
847.755.0360 | fax: 847.885.0996 | email: sales@kuriyama.com | www.kuriyama.com

LOCAIE IN CAST IRON
WITHOUT DEEP POCKETS.

Locafing in cast iron ar nonmetolic lines has

never been easier or more affordoble. Flush an
FT-8 transmitter and follow it straight 1o the
sepli fonk wiih the FR-1 receiver, We
' have lots of other 512 Hz tronsmitters
ihaf wark with the FR-1 or those tricky

locating jobs — give us o coll!

e 1/4" Aluminum Conslruclion e 2" Sight Eyes in Wasite

* Conde Super & Pressure Vac Pomp = Sigh! Tube on Fresh Waler
with 5.5 hp Honda Eleclric Starl = Completely Sell-Conlained

-!Ill'hﬂli'ii'lth'mp = Heady lo Work

FERRIS FLUSHABLE DELUXE KIT FOR 5838

ﬁ [F o you need to do is locate

sepfic fonks ond nonmetallic
ings, chedk out our AR-1 kit

Prc 'I'O‘I'ek

ECONOMICAL » EASY 800-541-9123

HIJ|]II'IEI]I'I Septu: service Inc.

125 Rockrimman O, Bellefaxle, P 16823 » I 514 3530263 » amall: honeyslspersCanl_ com
1.800.252.3848 = www.robinsonsepticservice.com

aA435 GALLON VACULIM TANK

www.prototelk.net
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Longhorn Tank Compan

Truck
Mounted
- and
ordepc, s | Stee
Grease Traps, Ftc, B e g

Aluminum,
Stainless,
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= = -. - | B | H.II ]
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e inany Size

Call or Emall Us Fnr a Quote Today

7200
800-422-9840 sales@longhorntank.com 7201

PO Box 1147 Gravette, AR 72736 Fax 479-787-693s

1000 Gallon Trailer Mounted
Vacuum System

VACUUM, @WUEM@Q

PACS 1000

FACS Iraller mounted vacluinm sysiems are
avallatle in a variely of configurations. PACS
1000 1= designed for removing Iguids, solids,
and siudge from land or waler. Costing less
than vacuum trucks, the FAL-S 15 approved for
highway fowing. Integral hydraulics allow the

PACS to run oil skimmers and pumps, as well ELASTEC
.| as lift the fank fo dump contenis. AN Terrain Vac

Oil Skimmer 55

-

Sucking up money for
vacuum trucks s

Our Drum Skimmers are B
optimal for rapid response oil
cleanup.  Extremely efficient §

and cost effechve, they will give
you an edge over compebilors.

ﬁc‘* 1309 West Main, Carmi IL 62821 USA
L Tel: (618) 382-2525

Fax: (618) 382-3610
AmericanMarine. £ . i oiastecgelastec.com

The drum flling vacuum head
with auto shut off. Drumil

gquickly connects (o vacuum
rucks for a clean interception of

dedns and Iguids

www.elastec.com
PLI10/08
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TRUSTED IN OVER 80 COUNTRIES

/ZDGPZ‘&A/ e Scawntalion Products

Extiene 0dpr Elininat 0rs

Let our team of experts help you find the best
deodorizing solution for your company's needas.

Call J&J today at 1-800-345-3303
www.jjchem.com e sales@jjchem.com e 706-546-7069
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Working in a territory that covers the
cosmopolitan to the countrified, long- &
time Wisconsin pumping company |
Strander’s Sanitary Service provides
a variety of services

By Paul Holley

its service territory.

His Strander’s Sanitary Service, based in Lodi, Wis., covers a
three-county area featuring picturesque dairy farms, small villages.
fast-growing subdivisions and Madison — Wisconsin's state capital and
second-largest city. Customers range from individual homeowners to
large industries with all stops in between.

Strander serves this broad base with a diverse menu of services that
includes septic tank pumping, lift station cleaning, grease trap service,
waste hauling, confined space entry, televised inspection and location.
portable restrooms and portable cooling fans.

“We're in a rural area that covers the countryside and several vil-
lages. In our case, vou can't put all your eggs in one basket. You have to
diversify to keep your staff employed vear-round,” says Strander, G4.

Pumper profiled Strander 10 years ago, and we're returning as part
of our occasional feature, “Looking Back: 20 Years of Pumper Profiles.”
We found that Strander’s service offerings haven’t changed, but he's se-
lectively purchased equipment to either improve efficiencies or build
[EVEnue,

“We've added equipment to help us do a better job for the work
weve always done,” Strander says. For example, he bought a portable
grease trap cart a few years ago to avoid running long hose lines when
servicing grease traps in hard-to-reach locations.

D ean Sirander has built a sanitation business that is as diverse as
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Technicians transfer septage from a vac truck to a
2,000-gallon injector and tractor rig for land application.
(Photos courtesy of Strander's Sanitary Service)
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The Strandar's crew includas (from left) Crawg (Mike) Kattledon, Richard (Rick) Wolff, Dennis
(Turk) Davis, Darlene Strander, Dean Strander, Nina McConnell, Rita and Shane Burdine. The
Stranders’ canina companion, Buddy, who died recently, is also picturad.

The opportunity to build revenue was behind adding portable
cooling units. The large electric fans from J&D Manufacturing, which

help cool the air by adding a light mist, are welcomed by man and beast

alike on hot, sticky summer days. Strander rents the cooling units to a
variety of outdoor events, including livestock shows, fund-raisers, cor-

porate receptions and weddings.

PUSHING PROFESSIONALISM
Strander was no stranger to the service industry when he and his
wife, Darlene, launched the company in 1978, After operating a service

“FINDING USABLE DISPOSAL SITES IS
BECOMING A BIG ISSUE. THIS APPLIES TO

WASTE HAULERS AND THE (MUNICIPAL

AND INDUSTRIAL WASTEWATER
TREATMENT) PLANTS. IF YOU DON’T HAVE

SOMEWHERE TO PUT THE WASTE, YOU'RE
OUT OF BUSINESS, PLAIN AND SIMPLE.”

Dean Strander



Profile

Strander’s Sanitary Semne LLC
Lodi, Wis. ‘

Owner: Dean Strander
Founded: 1978

cmployees: 9 (plus 2-5 seasonal
part time) \
service area: 40-mile radius of Lodi |
services: Septic service, lift station

cleaning, grease trap service, drain cleaning and jetting,
confined space entry, televised location and inspection,
portable sanitation, cooling fan rentals

Associations: Wisconsin Liguid Waste Carriers
Association, Madison Area Builders Association,
Portable Sanitation Association International

Website: www.stranderssanitary.com
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station and vehicle repair business along a busy Interstate highway for
many vears, he started looking for a different business venture in the
19705 as oil companies started phasing out traditional service stations
in favor of retail/ convenience stores,

“I looked at many different things. It was natural to look at a ser-
vice-oriented business,” he says.

With that in mind, Srander took over a struggling local waste
hauler. Untl 1985, he ran the septic service and waste hauling business,
while keeping the service station. He gradually added other services and
equipment including portable restrooms in 1980, a jetter in 1987 and a
video inspection system in the mid-1990s.

strander points to major advancements in equipment and industry
regulations since he joined the liquid waste industry more than 30 yvears
ag0. He recalls in the 1970s, specialized equipment for the sanitation
industry was harder to come by in the Midwest than on the East or West
coasts. "The first {service) truck we had was designed for handling ag
manure. It had a chain-driven PTO pump. You have to chuckle about it
now, but that's what we had,” he says. Strander greatly appreciates the
vacuum pumps and accessories produced by today's specialty manu-
facturers.

|" ".r"l.

SOLD ON SEPTAGE INJECTION

Dean Strander is s0 sold on injecting septage into farm fields that he's
invested about 5100000 in equipment and will gladly demonstrate the method.

“It's getting harder and harder to find farm fields for disposal. Today, farmers
are dealing with huge soil issues,” he says. Among farmers' concems is Soil
compaction caused by heavy equipment running back and forth across the surface.

Strander, who surface-applied septage for many years, recognized that he
needed to offer farmers another option or run the risk of losing the opportunity for
land spreading. Having a rural base, where a trip to a wastewater treatment plant
might be 30 miles each way, was a sirong incentive for continuing with land-based
disposal.

The solution is to inject the water and nutrients about 10 to 12 inches below
the soil surface. Strander says this method cultivates the field while applying the
nitragen-rich material. “1 felt if | invested in a tractor and an injector, it would make
it easier on the farmers. You're working the soil for them,” he says.

Strander began injecting five years ago. He purchased a used Case four-
wheel-drive farm tractor and a 5,000-gallon vacuum injector made by Imperial
Indusiries Inc. With this equipment combination, the waste can be injected,
incorporated in the soil or surface applied.

“That material has to go some place. We agree that the best place is on
the land, but you have to do it right,” Strander says.

Strander works with three or four farmers. He's found that 40- to 60-acre
fields are ideal for injection disposal. He is able o land-apply septage about
gight to nine months out of the year, with restrictions when the ground is
frozen or snow-coverad.

A year ago, Strander demonstrated the injection method as part of a
two-day, statewide seminar co-sponsored by the Wisconsin Department

of Matural Resources, the University of Wisconsin-Stevens Point and the
Wisconsin Liquid Waste Carriers Association. Attendees included waslte
haulers, farmers and municipal wastewater treatment plant operators.

The demonstration, conducted at the state-owned Aaricultural Research
Station near Arlington, involved injecting 5,000 gallons of septage in one of
the facility’s fields.

“It was very beneficial for everybody,” Strander says. “I'm glad | could
participate.”

In addition, industry regulation and operational professionalism
have improved over the decades, Strander says. “Some needed (waste
disposal} codes have come about since the 1960s. Back then, a lot of
waste ended up in rivers,” he says. “It's all been for the good. | think
mandatory education and licensing has made for a better group of peo-
ple in this industry.”

strander is a former vice president and president of the Wisconsin
Ligquid Waste Carriers Association. He served for 15 years on the organi-
zation’s board of directors and continues in an advisory role as its first
honorary member. He has served on several committees with Wisconsin
Department of Natural Resources officials to try to strike a balance be-
tween environmental interests, land owners and waste haulers,

“It takes a lot of time but it is well worth the effort because the in-
dustrys input 15 extremely important,” he says. "You learn that there
is some give-and-take. You're not going (o win them all, but you try to
reach solutions that everybody can live with.”

IN THE GARAGE
In keeping with its diverse customer base, Strander’s Sanitary keeps
a big equipment list. [ts vacuum truck fleet includes a 2004 Sterling with
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a 4,750-gallon steel tank and a 406 NVE (Mational Vacuum Equipment]
pump. The bottom of the rigs tank is wrapped in stainless steel and it
has stainless steel hose trays. Strander also runs a 1995 Ford LTL-9000
built out by Imperial Industries Inc. with a 5,000-gallon steel tank, alu-
minum hose trays and a 406 NVE pump installed by Advance Pump &
Equipment Inc.

Rounding out the vacuum fleet is a 1990 Ford LTL-9000 with a
2, 750-gallon steel tank and a Jurop R260 vacuum pump from Chandler

Equipment Inc. All of the trucks have pressurized freshwater for spillage

cleanup and hose washing. All of the trucks are equipped with SHURflo
[reshwater pumps for cleanup.

Strander Sanitary also uses two jetters from Lely Manufacturing

Inc. — a 300-gallon unit with 500 feet of hose and a 170-gallon one with
300 Teet of hose. Both jetters have pumps from Giant Industries. In ad-

dition, the company uses a large Spartan Tool rodder and two smaller

rodders from General Pipe Cleaners.
strander’s television locating and inspection sys-

tem is from Radiodetection Ltd. The company also uses

a Radiodetection camera and a Spartan Tool ProVision
camera 2.0. Conhned space entry equipment and cloth-

ing is from M Tech Company and Milwaukee Rubber

Products Inc.
stander Sanitary also has a 2000 Chevrolet crew cab

stocked with tools, small jetters and cables, two other

Chevrolet pickups, a Bobcat 5185, and a Conde ProVac
aluminum grease trap cart from Westmoor Lid. A tow-be-

hind Gardner Denver air compressor runs a Power Booster
from Pressure Lift Corp. for extra deep vacuum jobs, A
Drrumlt drum flling vacuum head from Elastec/ American
Marine is available for spill containment as needed.

SERVING PORTABLE SANITATION

The company’s portable sanitation business is a
year-round operation. Construction sites are steady
rental customers, while fairs and special events are con-
centrated in the summer months. Strander has about 500
units from Satellite Industries Inc., Polyjohn Enterprises
Corp., PolyPortables Inc. and Five Peaks Technology. Also
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Shane Burding enters a septic tank with assistance from Rick Wollf. The
pair conducted the confinad space entry 1o replace a faulty baffle and
clear plugged katerals.

PolyPortables.

Three rigs are used to transport and service the units.
They include a 2006 Ford LCF (low cab forward) built out by
Bosserman Tank & Truck Equipment LLC with a 750-gallon
waste/250-gallon freshwater aluminum tank from Amthor
International with an HXL 4V Masport pump. The rig can
carry up to 10 units on a flatbed. Also, 22001 Ford F-550 built
out by Coleman Vacuum Tank Manulacturing Corp. with
a 650-gallon waste/250-gallon freshwater stainless steel
tank and a two-unit carrier. The third rig is a 1998 Chevrolet
HD 3500 built out by Advance Pump & BEquipment with a
S40-gallon waste/270-gallon freshwater aluminum tank
from Progress Tank and a HXL 4V Masport pump. This rig
can haul up Lo six units.

Strander’s Sanitary also uses a slide-in 200-gallon
waste/ 100-gallon freshwater steel tank with a Jurop pump
built by Imperial Industries. It is carried by a 1995 Chevrolet
pickup equipped with a lift gate.

Portable sanitation technicians get help on the cleaning with
equipment from Gamajet Cleaning Systems Inc. A 12,000-pound Hyster
forklift and a 3,000-pound all-terrain forklift from an unknown manu-
facturer are used to move the units in the yard and for loading and un-
loading at rental sites.

SPECIAL EVENT CHALLENGES
Not surprisingly, a diversihed operation means there i1s seldom a

dull moment for Strander. “I've never been one to back away from a

challenge,” he says. "l always like to find a way.”
One annual challenge is Ford Ironman Wisconsin, a one-day athlet-

ic competition held in Madison where Strander’s has provided portable

restrooms and sinks the past 10 yvears. The event, which attracts thou-
sands of spectators to watch athletes swim 2.4 miles, bicycle 112 miles

A sarvice cart from Impenal Industries Inc. is used insida a plant where the only access to portable rast-
available for rent are 20 sinks from Polylohn, Satellite and rooms is by elevator. Burdine and Mike Gladem are the sarvice tachs.



and run 26.2 miles, requires about 130 units placed along race courses
that wind throughout the city.

The Strander’s crew stages units about three days in advance and
must move them along the race courses as the event progresses. Then,
they must remove all the units after the last race ends at midnight so
Madison's streets and sidewalks are not blocked the next day:

“This one 15 a logistical nightmare, but we've figured out ways
1o make it work,” Strander says. The solution, now used at all special
events that Strander serves, was to create a photo record of unit place-
ments, This allows the setup crews and event managers to simply refer
Lo the photos when placement questions arise.

“It keeps us from having to sit around and discuss the placements
each year. The organizers just love it because it saves evervbody a lot of
lime,” he says.

ADDRESSING DISPOSAL
Meanwhile, septic and portable sanitation waste disposal is a long-

term challenge that Strander and other Wisconsin waste haulers are

working to address. The Wisconsin Natural Resources Board, about a
vear ago, approved new regulations to limit phosphorous in state wa-

terways. The new rules, to be phased in this vear, will affect municipal

treatment facilities and fertilizers applied to farm fields.
strander is among 10 waste haulers, recruited through the state

associations, who were gathering data on the septage they collected.

The data includes detailed information on the households where the
waste 15 collected. A laboratory analysis of collected waste samples will

be conducted to document the effect of household septic systems on

overall phosphorous levels in the state.
strander says the new study i1s intended to supplement data col-

lected 25 years ago when most residential septic tanks were smaller

than those used today:
"Finding usable disposal sites is becoming a big issue. This applies

(0 waste haulers and the (municipal and industrial wastewater treat-

ment) plants,” he says. "If you don't have somewhere to put the waste,
voure oul of business, plain and simple.”

To ensure he'll have field disposal options, Strander paid just under

$1,000 to have soil analysis conducted for three sites that he plans to use
over the next year.

A COMPETENT CREW
strander happily notes that staffing isn't a challenge thanks to lon-
gevity and employee cross-training. Rick Wolff, lead septic service driv-
er, has been with the company for 22 years and Mike Kittleton, lead por-
table restrooms service driver, has been with Strander’s for iive years.
Strander’s stepdaughter Rita Burdine and granddaughter Nina
McConnell manage the office using Septic Tracker software from Tracker

Solutions for septic service and Summit XP Rental Profit software from

Ritam Technologies LP for portable restroom rentals. Burdines hus-
band, Shane, who has been with the company for about 10 yvears, is

trained and licensed for confined space work.
“I'm very fortunate to have a great crew,” Strander says. "Nearly ev-
ervone is cross-trained so they can virtually jump where theyre needed.”
The staff’s flexibility and efficiency has allowed Dean and Darlene
strander to be able to gradually spend time away from the business,
particularly in Florida where Dean enjoys hunting wild boar and fishing
for tarpon.

“I guess one challenge for me is finding time to slow down, but I'll
hind a way,” he says. B
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{5se ad page 25) Milwaukee Hubber Products Inc.
00y 325-3730
Bosserman Tank & Truck Equipment www.milwaukeerubber.com
419/396-1570 (aae & page 57
www.bossermantankandtruck.com
Natlonal Vacuum Equipment Inc. (NVE)
Chandler Equipment Inc. BO0/253-5500
SO0 342- (08 WIWW_NATVAC,COM
www. chandlerequipment.com (Sag au pags 51)
il o Polylohn Enterprises
Coleman Vacuum Tank HO0292-1305
800/ 645-1136 www.polyjohn.com
www.colemanyvimcorp.com (Sae a0 page 129)
Elastec/ American Marine e5 Inc.
B18/382-2525 BO0524]1-7951
www.elasiec.com wiww, polvportables.com
(5e¢ ad page 44) (a2 a0 pags by
Five Peaks Technology Pressure Lift Corp.
RG6/293-1502 97 21353-0350
www.fivepeaks.net wiww. pressurelift.com
{56e ad page B3| (Sas ad pags 34]
Gamajel Cleaning Systems Inc. Progress Tank
87 7/426-2538 888/ 308-3750 :
: et .M WWW, PIrOgressank. corm
WWAW. AT e Ss0 a2k 10
Gardner Denver
Waterjetting Systems Inc. a{#ﬁ;wui
8007231-3 ". .
www.waterjetting com www.radiodetection.com
ERRRE RS ) Ritam Technologies LP
g0/ 662-8471
GG amcon
v. of Gen pr adl page 57
800/ 245-5200 e
www.drainbrain.com Satellite Industries Inc.
a00/883-1123
Giant Indusiries wwwLsatelliteind usiries.com
419/531-4600 (Sap aoks pages 2 12-13)
: I .
wiviaLgiantpumps.com EE'D? ﬂnﬂm
e el b www.shurflo.com
wwww.impernalind.com
(5w adis pagas 50 111) > Eﬂ%}kﬂﬁm
J&D Manufacturing www.sparantool.com
B00I8- 2356 Tracker Solutions
www jdmig.com BGG/834-1351
Lely Manufacturing Inc. r‘Ea-Eaﬂan 102} it
800/334-2763
www.lelyus.com Westmoor Lid.
(S ad page 62) 00/ 36T -0872
www.westmoorltd.com
(5ag ad pags 23
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IMPERIAL
INDUSTRIES
INCORPORATED

COVERING ALL YOUR
PORTABLE SERVICE NEEDS!

*Tax-Title & Fees not induded

DODGE 5500 AND FORD F550 1175 GALLON SERVICE UNIT

ROTO MOLDED PRODUCTS

TOILETS -
WASH STATION
SANITIZERSTAND

SAFE-T-FRESH

SLIDE IN UHITS

gy (/A '—
- [ S —

-
CUSTOM AND STOCK UNITS AVAILABLE

Randy Tischendorf '
1 ran-::lylrlrulpenallud O Mark H"'".:l m‘m
I 800-722-7381 UTDHI:ITI'-'E
Jim Stieber

mking@vhautos
jima@impernialind.com

300 558- 2945

www.imperialind.com
THE PROUD TRADITION CONTINUES..

-
{
=
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EQUIPMENT FINANCING SOLUTIONS

Stimulate Your Business With

Webster
Capital Finance*

e New and Used Equipment Financing

¢ Competitive Rates and Terms
* Direct Lender/No Hidden Costs

webster Capital Finance offers equipment leasing
and financing services tailored 1o the unigue reguire

ments of I,; aste management and environmental

Unlike many traditional lenders, our sales team has
axpertise in hotl |II|'_|I|._Z [N anc waste mq AlldE2ITIET |1
We understand the kind of paymer r ]t that make
sense for your industry, the equipment, and day-to-
f_|.'_:'3.' P, II| I'-_l=_'~,_.-'_“.-_l WLl IdCE

Iu Nen you wWork w Hl Lﬂ ster -::.r-r.al Finance, you re

AMINE Up with protessionals who understand your
:':-:.ﬁ;u"" le'-ﬁ’ru If 2 10 Ir~ ) It Erow,

Webstercapitalfinance.com NYSE:WBS
EAST COAST/WEST COAST JTHERN/SQUTHWEST LS,
Roberl Marino Georpe Passarell
200 344 2224 800 585 90358
rmarine@webstercapitalfinance.com ppassarelll@webstercapitalfinance com
MID-ATLANTIC MID-WEST

Jim Ellixson rll.-.:-II'
AU, 344, A2 A 2U0. 7 7 2-9438
ellixson@webstercapitalfinance, com psiler@webstercapitalfinance.com
MNEW I"a':l AMD JTHEAST

Andy Slephanou 'ZE:I-*.. B
e 1L /8.8l ﬁ Hbb, 24/ 4o

astephanou@webstercapitalfinance.com  chbboyd@webstercapitalfinance.com

_.III_"I ||||||-".I it D= e -I |:|"-I|'||-_||.|-'
Che NYSE Deesr symbold of WhS 15 &5SiEnsd 10 WeLshelr Snancial Lorpora s amd oS not cansbimute 3

orrer 1o ooy or =2l Securifies oy ife Company, €5 SUbSIa@Eres ar 3in assaciamed party and s meant purely
¢ inlormatineal purposes

feDslsr Laptal Hrande 15 3 Serace mark of vaenster Hnancial Lorparate = KIEDSTET St HAAIEIEE

in the U5, Patent and Trademark (ffice. Webster Capital Firgnce is a sehsidiary of -IE}
| i J | Webeter Oy WA

fiabsler Bank, N.A. Membar FD T

LENCEH Mok FUIL




See us at Booth #8149
Pumper & Cleaner Expo
March 2-5, 2011
Louisville, KY

DESIGN

ENGINEERING

MANUFACTURING

POWERFUL

PERFORMANCE

NVE

MNadonal Vacuum Equipment

800.253.5500
www.natvac.com

NORTH AMERICA’S LEADING

VIANUFACTURER & WHOLESALER
OF INDUSTRIAL VACUUM EQUIPMENT

Designed built and supported in our state-ofthe-art Michigan manufacturing
plant. This ultra quiet, ervironmentally friendly machine will make any ordinary
pump truck extraordinary. Our unigue ballast cooling and porting design allows for
continuous pumping at full vacuum without over heating. In addition to the blower,
we design and manufacture each precision component used in the manifold and
silencing system. You can take comfort in knowing that you have the leaders in
high vacuum blower technology standing firmly behind yvour purchase, just as we
have for over 30 years.

See the ProPak Plus at the Pumper & Cleaner Show.

“-—

.

F

4310 PRO PAK FPLUS

Features:

e Airflow to 931 CFM

o Enwmnmentaﬂ.i Fnend‘gf

« No Oif Mess |
 Built-in Gauge Package

= Built &8upported in the USA
« Quietest Bloweronthe Marke

. ik
N = .|"|-F.:-4
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Call us for a quo’re

Best Heavy-Duty Portable
Toilet Trailers on the Market 2500

IN STOCK || 4allon
28 ft....59,950

s

carbon
Has 4 center

fold-down T-bars steel tank

o accommaodate h-c::ﬂdi-::t:lp loilets, Qur Painted WhifEJ with -|'.|:,F, and rear
customers are pleased with the fime

i they save loading and unloading toilets
trom our uniquely designed tie-down. Price....cccsienens. 13,950

manways, valves, and lights.

WITH IMAGINATION

HEATED COLLARS

Preventing your valves from
freezing will help your prof-
its during the winter months.

SPRING MOUNTS

decraase tatigue on your tank
frame, mounts to most tanks,
easy bolt or weld-on style,

:;,‘.,.5_2”"""""" 5110 heavy-duty stress relieved
d"::gg springs. Mounts with
RO 5297 springs..582.00

Springs alone
e+ 11,00 each

Installation kit and 110 volt
heater kit available

Wee Engineer

ThE A" NEW PHG-PUMPEH Make your own salt brine with ...
srtbliindae The BRINE-MAX system

RO. Box 39 Dayton, IN 47941 TollFree: 04 1=296=2555 rione 765-296-2027 o 765-296-3027
PORTABLE I

www.wee=-engineer.com
HOLDING A J)

TANK TR Bulk Storage and Transport Tanks

-_H_--"'I \ . I > ShurFlo Pumps

. and Acrassoras
Call now for Details!
Sall brina. tha aconomical allernative o mathanol

All Banjo Parts

504

Watch for it at the
Fumper Cleaner Expo =

“ Plastic Tanks and Accessories

1-888-499-8269 _

www.kentuckytank.com

MEGA Hodding Tank

Distributar Since 1987

MNationwide Shipping Foints

; ':h
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For a Complete Catalog and Pricing

' | R FREE FREIGHT
A on Full Cartons!

A

Fits most commercially 2 Horizoiital
- T A

available: i, e Safety Screws Vertical Safety
. R e | . &— Screws -

* Risers — h"'""‘""""*"—-* ‘l’ s

e |[PEX PVC Ribbed Pipe — .

 Corrugated Pipe ————

LID MAY BE USED WITH OR
WITHOUT CONCRETE CENTER

-Tite® Ri
g =

secured by 6 Vertical and Foamed-in Permanent Holds up to 70 Ibs of Lancrete Water-TITE Vertical and
4 Horizontal Safety Screws. Polyurethane Gasket. for Added Safety. : j,;in[ Hao Fiiﬂ |I-|E»:f3| ngew
screws Includad. SCrews

Corrugated HDPE Pipe Corrugated PVC Pipe IPEX Ribbed PVC Pipe

Water-TITE Honzontal Water-TITE Horizontal Water-TITE Horizontal Water-TITE Harizontal
Joint Safety Screws Joint aafety Screws Joint safety Screws Joint aafety Screws

w ® T o il =F : —'Ih
& 'I'UF.TITE Tuf-Tite™, Inc. 1200 Flex Court, Lake Zurich, IL 60047 ‘!ns-re W E]

www.tuf-tite.com | ST




PARTS « SUPPLIES « EQMENT O e
W Vacuumilyucks BRGNSl "B G a0 Saﬂe& 4,

: ’ . Gl Ff‘ff’rr" i 4
| = H 'r'i*'rfﬂfﬂﬂﬁ'l14l"|“|1 | HﬂSE "-.Ei

[ rr-’

-..I:' !. |l IJ|
I.ll'.

wafid Sucnnn .
_ | . 'II:'LI !I f'ff’f‘ff”""‘l’lﬂlllllhll "' Tfﬂﬂ_éfEr _I-I :I!'.
._! ; — Wk A ki _. L f LMY 4 thFressure

l|-r

‘__ oy AL TR iy % AU . -« _
DLILTME'EH > : i Wi~ e b i i b 1y 4‘. -'r1'-'_1"“""-1|-! .ﬂ{i'

\I 11.“_1_.& : T .l- L ' | :
; I - R b Tl ¢ L -:_" ".""
! SRRl EpL g Trusfer 2ump's S

— /UALVES

| qiﬂﬂlﬂ?ﬂﬂﬁiﬂ f"-'

1 }:ﬂl I.:.'L ,ﬂﬁmf.--;‘ 74 )
] e L e i

- T 1-800-228-9666
dultmerer.com Omaha, NE

.-.'. ety e -'

2011 Pumper/Cleaner Exposition

Eun‘th #40

Leading Technology

Air Machines

E‘“ > ES

Rall-0fs
Cyclones

R
Hi-Rails

Excavators
Tankers

DOT Inspections
and Certifications

DO 407/412 &

S MNon-Code Tank
rg, Lrucks & Trailers

M Complete Parts &
Service Department

[hompson Vacuum
Pressure Pumps

YOU MIGHT AS WELL
RENT THE BESI.

1-888-999-2081

Mississinni - Lovisiana - Texas - South Carolina I,."m
New lersey - Massachuseiis - Indana TRILICK

WWw.vaciruckrentalcom smesnTALS
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@ Save money with these

A VNI IR D

pre-2010 emission trucks.

NEW AND PRE-OWNED SALES | RENTAL | LEASING | PARTS | SERVICE | BODY SHOP | FINANCING

2011 Peterbilt Models 365 and
388 with 110 - 120 BBL
4700-5000 Gallon Water Trucks

New triaxle, CAT C13 4/0HP. Fuller
RTO16908LL, Peterbilt Air Trac suspension.
Pik Rite 110BBL 4700 gal steel vacuum
tank, Jurop LC420 liquid cooled pump.
Aluminum hose trays. Options can be
added before delivery. Call for pricing.

. —y - ﬁ i —

LI
*I__
i ' il

_W_

S —— -

r-'—*.
-— -.

g
e

i, -|f:I ri
Mo "

Peterbilt 340 Standard 2011 Peterbilt 348 with
3600 Gallon Vacuum Trucks 4000 Gallon Aluminum Vacuum Tanlk
Automatics and standards in stock. Non-code 3600 gallon Automatic or standard transmission. Pik Rite
Fik-Rite tank. Masport HELA00WY liquid cooled pump, aluminum 4000 gallon aluminum tank. Jurop LC420 liquid cooled pump.
nose trays, intemal pnmary to secondary piping Tor clean Aluminum hose trays. Options can be added before delivery.
mount. 10 yr tank warranty standard. Options can be lwo stage engine brake included. Call for pricing.

added before delivery. Gall for pricing.

We would like to thank you for your recent order.

wWWW. rushrefusesvsiems, com

White Tail Transport : SE Energy Remoh Resources

@it 877-661-4511

Refuse Sales Team: Gregg Wilkinson | Jason Guzauskas | Jesse Fullilove Ryan Johle | Art Lasanta
VW WASTEQ
'f‘____ﬂ_“_lf refusesales@rush-enterprises.com | 8810 IH-10 East | San Antonio, TX 78219




Education is Key

HOLLIS WARREN HONORED FOR SHINING LIGHT ON INDUSTRY ADVANCEMENTS
IN HIS HOME STATE OF DELAWARE AND NATIONALLY

ollis Warren is a staunch believer in educating the
public and pumpers. For his continuous elforts
along those lines, Warren, 57, of Hollis Warren

Inc., in Wyoming, Del., was named the 2009 On-5ite Pro-
fessional of the Year by the Delaware Technical and Com-

munity College.
Warren joined the National Association of Wastewater
Transporters Inc. when it formed in 1986. He was instru-

“NAWT AND THE NATIONAL ONSITE
WASTEWATER RECYCLING ASSOCIATION
HAVE DONE A GOOD JOB EDUCATING
THOSE IN THE BUSINESS, BUT THEY
AND STATE ASSOCIATIONS HAVE DONE

LITTLE TO PROMOTE THE ENVIRONMEN-
TAL SERVICE WASTE HAULERS

mental in developing NAWTs professional training pro-

grams and served three terms as president. Warren also
worked with the U5, Environmental Protection Agency

on land treatment rules and participated on the Steering

Committee for Decentralized Wastewater Treatment.
Closer to home, Warren is vice president of the Dela-

ware Onsite Wastewater Recycling Association, represents

pumpers on the board of directors, and heads the Bylaws Committee.
He worked with Delaware Technical and Community College 1o estab-

lish the Environmental Training Center, which provides continuing

education credits for industry professionals and instructs homeowners
how to maintain their alternative treatment systems.,

Warren found his niche as a pumper serving Delaware and Mary-

land customers. In response to diminishing disposal sites, he built
Warren's Wastewater Treatment Plant in 1995, The operation processes

100,000 gallons of grease trap waste per month and 3 to 4 million gal-

lons of lime-stabilized septage per vear.
Pumper invited Warren o talk about his career and share his beliefls

on the state of the industry.

Pumper

By Scottie Dayton

Pumper: How did Hollis Warren Inc. get started?

Warren: Dad (the elder Hollis Warren) pumped septic tanks when
he began the business in 1960, but branched into pumping grease traps
at auto and horse racing tracks and numerous restaurants. He land-ap-
plied the grease on our 150-acre farm. Our volume increased dramati-
cally when the Kent County government mandated that grease traps be
pumped monthly:.

Pumper: What motivated vou to build a waste treatment facility?

Warren: Regulators were banning land-applied raw septage and
more and more treatment plants refused o accept it. A private facility
was my only legal option.

Pumper: What is the plant’s treatment train?

Warren: The trucks discharge into a 1,000-gallon tank containing
lime and water. The batch 1s mixed, then a pump sends it through a ro-
tary screen to catch the trash. The liquid flows to a grit chamber where

a6 Pumper = February 2011

PERFORM OR TO TAKE THAT MESSAGE
INTO ELEMENTARY SCHOOLS.”

Hollis Warren

the solids settle out. From there, the water is pumped to a 7,000-gallon
underground equalization tank and the alkaline level raised to 12 pH for

two hours. We then transfer it to a 200,000-gallon above-ground holding

tank and decant off the top. Lime stabilization kills odors, so we never
cover the tank. We spray-irrigate 250,000 gallons per acre year-round on

30 acres.

A farmer rents the land to grow reed canary grass, a heavy nitrogen
feeder, for his beef cattle. According to L5, EPA 503 biosolids regula-

tions, the grass can't be cut for 30 days after an application. In the spring

and fall, we inject the solids from the bottom of the holding tank into
designated hields. All the fields have monitoring wells, and we must sub-

mit a nutrient plan showing that the nitrogen we put down is taken up
bv the crop. No runoff is allowed.

Pumper: How did you become involved in a state land-applica-
tion study?

Warren: Steve Rohm, land-application coordinator from the De-
partment of Natural Resources and Environmental Control, inspected
our operation once a month. | asked him one day how much grease |
could apply before it plugged the soil. He didn’t know because nobody
had done a study. We decided right there to do one. Besides answering
the clogging question, we wanted to see if grease could kill a crop and
which crop.

The study ran from 1990 to 2000. Normally, we applied 5,000 gal-
lons of grease per acre, worked it in, waited two weeks for it to dry a
little, then repeated the process. For the study, we applied 80,000 gallons
on 30 acres per vear. The microbes ate it up, especially in warm weather.
We learned that they assimilate grease year-round because winter tem-
peratures rarely reach 32 degrees.

Another thing we learned is that grease breaks down into organic
materials that enhance the soil’s ability to retain moisture. In dry spells.
our corn crop vielded 10 bushels more per acre than land fertilized with
chemicals.

Pumper: What is your interpretation of the national trend to ban
land application?
Warren: We've done a poor job educating the public and offsetting



media-induced hysteria. The public reads or hears about illegal dump-
ing, sees pumper trucks in the fields and associates them with individu-

als who give the industry a black eve,
NAWT and the National Onsite Wastewater Recycling Association

have done a good job educating those in the business, but they and

state associations have done little to promote the environmental ser-
vice waste haulers perform or (o take that message into elementary

schools. Kids visit municipal wastewater treatment plants, but are they
ever bused to a pumping company or private treatment facility?

Pumper: A new Florida law bans land-applied septage by 2016,
and most of the state's municipal plants won't accept it. Do you antici-
pate that mindset affecting the entire country and in what ways?

Warren: | believe it will affect the entire country, but I'm not sure
how. In Florida, | expect operators with private treatment plants to raise
disposal prices. Pumpers will pass the increase to customers and charge
more per pump-out because they drive farther to unload. Certainly, il-
legal dumping will increase. The bad publicity will further tarmish our
industry, adding fuel to replace septic systems with municipal sewers,

On the positive side, 1 see an opportunity for pumpers to build
maore private treatment facilities. Thev'll probably have to form coop-
eratives because most one-truck operators dont have the volume to
support such a venture. Finding partners will be difficult because of our
fragmented industry. Utilities, on the other hand, are big conglomerates
that can easily wipe out mom-and-pop operations.

Pumper: What has changed to improve the industry in Delaware?

Warren: One of the biggest improvements is the creation of the
Delaware Technical and Community Colleges training center. In Feb-
ruary 2007, the DNREC mandated that alternative systems must be
inspected twice a vear by certifed service providers, but it also allows
homeowners (o do it if they pass Del-Tech’s inspection class. We often
find homeowners enrolled in our continuing education classes to find
answers to their onsite problems,

The second biggest improvement was the septic code requiring el-
fluent filters in septic tanks. More than 10 years ago, Steve Rohm and |
did a study on their effectiveness. We installed filters in our septic tanks
and every week Steve sampled the effluent through a test port in the
distribution box. My system had the heaviest usage and shock loads
when 30 people arrived for holidays and family celebrations, yet the fil-
ler stopped 50 percent of solids Irom reaching the drainheld and lasted
a yvear before we changed it. Our study proved that effluent filters do
protect drainfields.

Hollis Warren may be reached at 302/254-9130 or htwarrend 30@aol.
corm. l

SOFTWARE FOR "I"GUH INDUSTRY

oHOW SPECIAL!
FREE fleet “Maintenance Plus”
or employes "Incentives Plus”
software when you license
any Profit Builder Bundie.

..increase profits!
...mprove your operation!
.Become more efficient!

% Summit Service Profit Builder™
* Summit Rendering Profit Builder™ DISCOUNT CODES:
» Summit Rental Profit Builder™ MPFREE or IPFREE

Customer records, billing, inventory control, operaions management
dispatching, mappng, route optimization, and morna

Over 29 years experience * Easy to use * Affordable « Powerful

—ummit Ritam Technologies, LP
Sales: USA 800-662-8471 + Int’l: 208-629-4462

T i Email: info@ritam.com = Web: www.ritam.com
WATCH DEMOS ON LINE!...or call for a personal guided tour

Milwaukee Rubber Products

Brass Lever Action
Gate Valves

| ..::""l
Plastiflex Black/

Yellow Hi-Vac Suc-
tion Hose I[Tlggrmill

Rubber Hose

300 EPDM
All Weather Water

suction Hose

(@)

2,2, 22 3% |y e e 3u Lengms 20
4", 6" Cut to Length | 25 30 35, 40, 50, and 60

©  Piston Valves

El] HE FT. WiCufis, Erﬂﬂﬂr EI:I EI:
Lﬂ'a::“ TﬂtﬂﬂI:'|_|F5U|II'|3Iﬂr sewer Hose Guides Flanged Brass
dlgr nosa

e 4", 6%, 8"

RIRTRTTT AT Tere eIy ey 21D X 3 ~ Flanged X
A1 II‘-.'_ -Il.l-.-ln'_ | .'l_ (i Il.. il._\ 3" ID X 3° Threaded Er&EE
1-1/2" 2" ¢ ol 4" 6" WiGufts, Cla |T|'|:|. 4“||- Eﬂr E“
Gut to Length Hope & Ring Double Acting
180AR | Green Monster | Pneumatic Actuator
Abrasion Hesistant Vac Hose
Suction Hose i
| 4", 6" and 8" brass
| LAAL | piston gate valves
-4 112 2, | 2.3 4", 5% 6" 8" .
2.1 7 392" " ROt Boom Hose, HE'!H Elldlllg Eﬂtﬂ Hﬂm
6" 8" Cutto L enagth Cut Lengths availalable '. 5 3" q" EI-I
| 180 HR , sizes Flange X
| ||‘| Ternl:l- LIE'[II:IFI Flange, and
[ Flange X
WU Sewer Jetting Hose Thread

&, 6", 8" Cut o Hﬂﬁﬁ For All
Applications
Hengn Lhemical Hose, 2 3 g
KAN NE Sff Eepﬁ?ﬂé‘llﬂgse e ;
Suction & Discharge Compressor Hoge, 51285
Hose. At Hose SaE Poly Pro Ball Valve
blast, Hot Air, Hot Tar. C Compact Pro 2"

Asphall Hose, Push- -

@«

On, Vac Hose. Full Port
-1/ 2 T 4" G Call For Your —r 1-1/2°.2°. 3", 4"
icati 90° With Handle 2*

8", 107 Cu g Length

rl.l'll Wall hEE HUtItI-Elr Products, Inc.

u.,u':!" Fﬁiﬁt Prices 'E‘;_r.- I=Free

1.800.325.3730 |;

www.milwaukeerubber.com

.Jlll. = Ry | I.:.I.l o |
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I-YEAR, 100,000 MILE ENGINE WARRANTY NATIONWIDE +« 5-YEAR WARRANTY ON TANKS

Merwi 4000 Gal. L5 Tonk, New Jurop LC420 Nizsw £800 Gaal, UL5, Tank

"' aw 5000 Gol. U5 Tank, 20K Front Axle, 20K Tog Ade Wew 5000 Gal. L5, Tank, 20K Front ...|I| r" iy Axie,
I'-I e 4000 Gal. LS. Tonk, New Holsl System, New Jurop LC42 .J I'.|| Jug op Lt [4] FI 46K Koars. New Jurop LT

More TRucks IN Pmﬁﬁcnﬂm ;i Rﬁlf T UC C JEINTIBIR

Please Call| For More Ino "??5l:l N.W. 27th Ave. | Miami, FL 33147 \ Phone: 305.691.8407 | Fax: 305.691.8416
MICHAEL\VERA: EEIZIHEE GONZALEZ: www.nationaltruckcenter.com :
7186:554:0892  954-558-0816 WE EXPORT OR DELIVER OEDOG DEVACUUM JANKS

Together, we can solve

your clearance Issues.

Come see us at the show,
Booth #4044,

[Patent Pendingl

Parker Chelsea, the leading provider of power transfer solutions to the Work Truck Market, makes PTO and Pump installation simpler and
more reliable on Refuse, Fire/Rescue and Pumper Cleaner Trucks. Because of the large physical size of the pumps used on these applications
clearance has always been a challenge, Additionally, torsional wibrations from today's diesel engines can prematurely wear oul mating PTO
and Pump splines. Chelsea’s new 890 Seres |Patent Pending) was designed with these 1ssues in mind te provide you with maximum clearance
far the Pump and extended performance with lubrication of the mating shafts by our Wat Spline system.

M| ENGINEERING YOUR SUCCESS.
Chelsea www.parker.com/chelsea
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The
Pumpers
Friend
For Over

Ask About

Discounts &
Free Freight
=y
35 Years! 5 ® Specials!
Ecological Laboratories is a direct fermentation bio-technology company.
We grow and harvest bactenal strains for wastewater treatment.

Get More Income with Every Tank Pumped!

=/BIO-REMEDIATION KITS:

ﬂm WASTEWATER SYSTEM ABSORPTION FLOW RECOVERY

Our PRO-PUMPs BIO-REMEDIATION KITS utilize over 70
years of established bio-technology to recover failed systems. Each

kit comes with a step by step instruction booklet, and a recovery

record of restoring flow to over 17,000 slow and failed systems.

With the many products offered today, PRO-PUMPs remains the
eading bio-technology available for wastewater treatment.

“‘ﬂ"lﬂ‘jﬁﬂl‘ﬁ our customers have relied on the ability of
P to resolve tough problems at a great value . . .

N Septic System Treatment

Absorption System Recovery
Aerobic System Treatment
Drain & Grease Traps

Odor Control

show your customers that
you sell the very best for

their septic systems!

CGall Greg Toll Free at 1-800-326-7867 and
Become a PRO-PUMP< Pro Pumper Today!

gafes ﬂatﬁa}sﬂ fr Technical Solving Problems, Naturally!
u at No Charge! =
s = Ecological Laboratories ic

combined with informative sales CORPORATE OFFICES: 13 Hendrickson Ave., Lynbrook, NY 11563
and marketing materials, and we TOLL FREE: 1-800-326-7867 = FAX: 516-823-3440 = EMAIL: info@propump.com:

R don’t sell direct to the consumer! Visit our web site at: wmgr@umg.cumq’
== All web-based inquiries are

— A Green Product!
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You Can’t Buy
A Better Reel.

But You Can

Get One FREE.

Come to the Hannay
Booth #3161 at this year’s
Pumper & Cleaner Expo
and register to win a
Hannay portable cable reel.

Hannay Reels are uniquely designed
to make your job easier.

2 Reels can be customized to meet
yvour exact specifications.

% Heavy-gauge steel frames, exclusive
one-piece axle assembly, special bearing

design and our original “ribbed” discs can
stand up to the most demanding jobs.

% Supenor swivel joints allow Tor easy
access and installation.

S0 make sure you stop and register
at our booth, and you could walk away
a winner with a brand

new Hannay Reel!

For more information,

call us at 877-467-3357
or visit us online at
www.hannay.com

h\\\‘ Hannay Reels’

The reel leader.
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TIRED.OF GIVING' YAWAY= =
YGUE:;RC}FITS TO *DTHERS"‘

IGHEMPACE HAS‘-MAN ETRATEGIES
FOR! EXPANDINGQTEUR BUSINESS!

Increase your profits every fime you pump
with bioForce Packets - Septic Tank Treatment

Make an additional 520.00-540.00 profit at every senvice call
Frivate [abeling available at no charge.

- — OO =
www.éhempace,ggm 800.423.2350 Hﬁﬂl

DEODORIZING - ODOR CONTROL - CLEANING S50OLUTIONS

Spring Into An Order Now... Be Ready!!
Sturgeon Tank,

located in Stoney Creek, Ontario,
We design products for
YOUTI needs not ours!

All based around friendly,
uncompromised customer service
and overall value.

’ MNew and used trucks available now! ‘

ALL
@ / PRICED TO
de o8 / SELL

We have access to great used
DOT wunits, hydro-excavators, jetters, trailer
vacuums, wet & dry high CFM machines as wall!

Call Stan Jones at 289-656-0549/289-880-7888




Vacutrux krﬁﬂuﬂ‘ﬂur best I:II:l'--'Elr'TISII'IEI jﬁam Cmtva i‘:,J{Pcr Traddon.

15 our customers, so when you' ra ol 3 I 1 r

the Expo, talk to a Vacutrux owner! Meet The Experienced

We are proud to be first choice tank Vacutrux Team

manufacturer and chassis upfitter for See Industry- Lnndmg
the best people out there, another Vacutrux Equipment
reason to talk to a Vacutrux owner! |Er Have a Great Time!

Vacutrux Customer

ORI, o
=Ro iﬁeﬂ*"i’ﬂ-pl" Murrell

at the 2010 Expo with T-Shirts from
The first Expo Show and the 30th

e S —— n

Vocutrux works with you every step
ot the way - whether it's your first -

unit or your 2 1st we listen and ‘ £+$ Iaﬂk
deliver every time. e D E

1-800-305-4305

With over 40 Years of Vacuum
Technology Development

Made in North America since 1967, the Wallenstein line
of pumps have become known as the "Simply Better’

Talle L O Comifort RSt | ndwash pump, a standard which other brands are compared to.
Transporters stations Trailers

Each Wally pump features precsion machining for
maximum airflow, rugged design, our signature "Quick
, Access endplates, and the widest vanes in the industry.

We Have Your Siza“. -
1to24 - LK

Explorer improves transport safety by " B o ' -.u[-. I
directly clamping cach toilet skid to the LS ‘ o M I: L'4'--'£l' E-". LE'-'E'S ﬁﬂ-ﬁ:-
specially designed camier slats on the

trailer bed. Fleabaly for the many styles  § s

af portable todlet skids available today "“‘w ﬂ"l"ﬂ“ﬂhl'EI

. IR Do o - 300 801-6663

Mg Technalogies Florida

1l - Sleve Baie Enl, : A - ."_ =
(519) 669-5720 {307 T90-4358 '-"-" vy ._|. "_" l_] -I_-'_" i _1' L] I'_'I'I _"l Lo LJ ] h

Texas Minnesota Colorado
Tam Wost =atellite Industnes Columbia Sanitary
(903 6B6.-6493 (300} 3128.-3332 (303} 526-B370

Manitoba Alberta California
King's Sie Serica [od Hoower Plumas Sanition
(204} 467-9010 |HE6) SRET-T262 [530) 832-0370

explorertrailers.com  Explore the Finest in Sanitation! vacuum.pumps




LELY

Commercial Wastehandling Equipment

Put Our Experience to Work for You

Aluminum Tanks + Full Open Door Hoist Tanks
ASME DOT 407/412 Code Tanks

* Standard and custom tanks * Large range of sizes
*Carbon steel and aluminum available (400 - 6000 Gal.)
* A tradition of reliable service * Complete line of parts
& “F*"':'"’ﬁ,
Booths  Stop by our booth ond register for "7 /I

Sbgiildy, Merch 5

2 4186, 4187 K drowing ofa NEW PUMR. 7.

Cold weather is the perfect time to refurbish
your unit and take advantage of our winter
specials as you get ready for the 2011 Season!

Limited time offer. 5pecials good through March 31, 2011

Winter
Special!

Lely Manufacturing is offering a
10% discount on all new pumps

and pump packages purchased
through March 31, 2011.

Please give Joe Morris a call today
@ ext. 207 for a new pump!

Call Roy, Joe or Henry today for
pricing or more info

-
800N BUWN63
:ITIE-:?"-IEIE ‘om

www.lelyus.com
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—partners in wastehanaling—

AERATOR

The STAG60 and STAS0O
are specifically designed for
years of trouble-tree service

and are a superior
replacement for all 60 and
80 model pumps on the market.

STAG0 ....5220 STA80....8250
CARRIES A 2-YEAR WARRANTY

-

} .

Stop by Booth 6095 to see our
NEW PRODUCTS!

™

BULLET"
High Head
Filtered
HAS BEEN SO0LD Effluent
NATIONALLY SINCE 1992 Pumps
AND HAS A REPUTATION
AS THE LEADER IN BP12...12gpm
AERATION! szasg
R-5760 Blower | | sr20...20qpm
57 cfm.....

PIO1-FA-2) [ MEDO Il'i.-.mn_\]

28-Hour
Timer LA-G0
with inremeni = LA-808
sirHlings of - LA-100
|5 minutes LA-120
AN A

SECOH Diaphram
EL &0
!"':-' EL B0
L EL 100
i"(_ EL 120 Rotary Vane
F 9 Compressor
i ™
Regenair = ~ Hydromatic,

~ Zoeller, ABS,

R3105-12

| Blower é : Lﬂl"l"{ﬁ-

i ForlAaro T m . : ﬂr:

5.,|:-|ur r“:- r :1 15 ST Pumps
vallable | 4

-

Conde S0S6 o)
Engme Drrivan moro
_ thtlr.'m!!:[II:-lB =

miGrds
NSF sad Check kecal and shofe 180 cm Moro PM20

F
rgulafions e cpproval in youw oree --“ @;ﬁ 9 mﬂm is.u: f.f.:ru

toll free 1.800.536.5564 + 636.583.5564 « fax 636.583.6432
e-mail EEIEE@EEF}HEEEW com +« web www.septicserv.com

‘42:;3350

Septlc Serwces, Inc.

__________
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There’s a love-hate relationship with our toilets.
We hate ‘em because they last so long.

You’'ll love ‘em forthe same reason.

Here's why PolyPortables restrooms are unique:

1. EASY TO GET 2. EASYTO KEEP 3. HARD TO WEAR OUT

With multiple distribution centers ~ With our constant improvement We often hear ot PolyPortables
across the country, getting new design policy, each model just keeps  restrooms that are still going strong
restrooms Is convenient. Shipping is  getting better. And there is no trouble  after 10,15 —even 20 years of service.
often cheaper, too. getting parts. In fact, most of the And that makes them easy to love.

parts are interchangeable

You can build a business with us.
between our models.

USE YOUR
BLUEBUCKS

ON ANY -
POLYPORTABLES
PRODUCT

POLYPORTABLES

Listening. Learning. Delivering. Since 1972

PORTABLE TOILETS - HANDWASH STATIONS « DEODORIZERS « CLEANERS « TRUCKS
99 Crafton Drive, Dahlonega, GA 30533 USA - Phone (300} 241-7951 or {(706)864-3776 - Fax (706) 864-8111 » www.polyportables.com

All Green Way Products’ deadonzers, deaners and air resheners are high-performance products developed and manufa-

Green Way Froducts
BOOTH 1140 wured in ouwr facilities in Dahlonega, Geongia specifically for porable restroom operators, They ane all enwinonmentally sale.

by PolyPortables




LEARN TO BE

Outrageously }
Successful

By Ted J. Rulseh

fter more than 20 years of working in and observing companies of

every type and size, Scott Hunter has noticed a trait all successful
rms share.

transform their companies

“They have enthusiastic, conhident, optimistic,
appreciative and happy people who work together

on behalf of a future they have all committed
themselves to,” says Huntler, a speaker and

business coach who presents a series of seminars
at the Pumper & Cleaner Expo in Louisville, Ky
on “The Mindset of Leadership” and "Creating an
Outrageously Successful Organization.” His March
2 BEducation Day program begins at 8§ a.m. at the
Kentucky Exposition Center.

Hunter, also author of the book, Unshackled
Leadership, helps companies transform themselves through his
keynote speeches, workshops and retreats. Since 1985, he has worked
with hundreds of businesses and more than 250,000 people, helping to
produce breakthroughs in personal and professional lives and setting
the stage for companies to achieve results far beyond expectations.

Scott Hunter

ALL ABOUT PEOPLE

“"People who come to the Pumper & Cleaner Expo have a particular
expertise, and there is an art and science to what they do,” Hunter savs.
“But there is also an art and science of how to run a business successfully
and profitably, and thats what many people don't understand.”

The morming sessions focus on the people skills it takes to be truly
successful. “We'll show attendees how to be a leader, how to build a team,

Septic Tank Lid Puller

Mo more pulling and straming to remove septic hds
aave your employees and your money
L and | Claims
Time on the job
Knee and Back Problems

If your company prides themselves on customer
service and safety you need the Septic Lid Puller!!!

REDUCES |

Per Unit

Unit 15 made of 61680 318 Aluminuwm, will not rust, weighs only 22.5 lbs.5mall and compact,
Jl falded its the size of 8 post-hole digger. Lag span 1s over 5 foot diameter and reachas up io
15 feet below ground bevel and brings the lid to 1 foot abowe ground lavel,

1-{5']9}-2 95-1776 - =4 bloodyknucklecustoms@hotmail.com

Chrder on Ebay under BRKE Septic Tank Lid Puller
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peaker a?ﬂ business coach
Scott Hunter brings success

secrets that can help owners

an

“YOU DON’'T WANT TO BE FOCUSED JUST
ON MAKING MONEY. YOU WANT TO BE

FOCUSED ON CREATING THAT GROUP OF
ENTHUSIASTIC, CONFIDENT, OPTIMISTIC,

APPRECIATIVE AND HAPPY PEOPLE.”

how to inspire and motivate people, and how to have their business be
a place where people want to work,” Hunter says. "It's about listening to
people. It's about caring for people. It's about being focused on building
a team.

“You don't want to be focused just on making monev. You want to
be focused on creating that group of enthusiastic, confident, optimistic,
appreciative and happy people.”

MOOD DRIVES SUCCESS

The afternoon sessions explore “laws of the universe” that, if
obeyed, put a company on the road to outrageous success. “A business is
a collection of human beings, and as a result it has a collective energy, or
mood, that determines what is possible,” Hunter says.

“Your results are very much a function of not how skilled vou are but
of the mood of the people in your organization. If the mood is upbeat,
enthusiastic, positive and optimistic, and people are all pulling together,
youre going to have great results,

“The Law of Attraction says we attract to ourselves that which is
consistent with our predominant mood. 50 if vou go around being
frustrated and angry, you'll attract things that support you in being
frustrated and angry. But if vou go around being happy, jovous and
appreciative, vou'll attract things that support you in being happy,
jovous and appreciative.

“Another law says we'll always find what we go looking for. 50
if you think life 1s rotten, guess what — it is! But if you think there are
opportunities out there, vou'll start noticing opportunities. Your brain is
wired to help you find evidence for what you believe to be true. 50 why
not believe the world is full of great opportunities?”

Hunter says people tend to underestimate their power to influence

others, “People will show up around vou as who vou believe them to be,”
he abserves. “If | think yvou are wonderful, then around me you'll get to

be wonderful. You want to think about your emplovees and customers

as being fabulous and wonderful. Look for the gold and the goodness in
people and you'll notice how they show up as wonderful around you,” Il



WELLS

FARGO

Wells Fargo Equipment Finance, Inc.

Commercial Vehicle Group

When you need your next truck,
put Wells Fargo first on your route

Work with a finance company that knows the
inner workings ot the liquid waste industry. With

coverage in all 50 States and Canada, we're there

when and where you need us. Let’s talk about your

equipment tinance needs and develop solutions
that make sense for your business and regional

environment.

- John Pratt Western LIS 612-316-0692 John.M.Prattawellsfargo.com

Mark Spease NMorth Central LIS 612-308-6749 Mark. A Spease@wellsfargo.com

B Kyle Key South Central US  817-919-8106  Kyle Key@wellsfargo.com

. Jason Gregory Eastern US 203-743-6812  JasonA.Gregory@wellsfargo.com

* Karl Libonati Canada 416-774-2025  KarV Libonati@wellsfargo.com

wellstargo.com/specialtyvehicles :
Together we'll go far

& 2010 Wells Fargo Equipment Finance, Ing, All rights reserved, Canadian coverage e —

provided by atfiliate Wells Farge Equipment Finance Company which is associated with 3

Wells Fargo & Company, a company that is not requlated as a hnanecial institution, “

bank helding company or an insurance helding company in Canada, (2-10 127264)




IMIJ &@mﬁ@ Vacuum
nt Manufacturer

Tanks & Trucks Built to Your Specs
Begin with affordable, durable steel. From bare tanks to compleie 't."IJE:.IIIE'

bl v
£

)

| Booths
o= T164, T165

fMip of a switch! The electnic
eVAL 1204 s gueet runneng and
virtually mainienance free.
Elimmnate the gas, oil, noise and
fumes associated with a tradh-

tronal gas powered package.

Standard Featuras
30 CFM fan-coolad, 4-vane vacuum pumg
Maxamum tank size: 1000 gallon
Duwal, avtomatic pump oilers

Ona pent pump o8 resanyoir

12 Voidt 1 HP 1000 RPM DC motor
Two-gallon oll catch muffler
Two-gallon secondary

Automatic vacuum shutoff swrtch
3-to-1 adjustable belt drive

R gy e
Compacl size

18" Wx16" Dx 26" H

Parts and Accessories

Visit our online store: shop.tanksandpumps.com
Complete line of tank accessories and components

Tank to Chassis  Valve Heaters

- 1d-Volt or Standard
Hold Down Kits mﬁyﬂm forwinter

Couplings, Brass Valves,
Vacuum Pressure Gauges

1

§
Open Door Gaskets for
IBEX and |.M.E. tanks

u 4
i

r o
.75

New and Rebuilt Pumps

Pump trade-ins welcome

« MASPORT -+« JUROP = NVE - HERTELL
« FRUITLAND - MORO -« PB PUMP - BATTIONI

Lth,m,m

I‘:U STOM TANK FABRICATION

1105 SE 2nd Street P.O. Box 142 Galva, IL 61434

Phone: 800-545-0174 309-932-3311 Fax: 309-932-3155
www.tanksandpumps.com www.pbpumps.com
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* Used for thickening
any kind of liquid
waste to cut disposal
and travel costs.

2500D

* Reduce disposal costs

NT -

by eliminating excess
water weight

* Keep your cleaning Truck
working on the job site, not
traveling to disposal site

* Excellent as a grit strainer

tor sewage treatment
facilities

* Mo costly disposable liners

800-210-2361

dewater?1 @msn.com
www.dewater91.com

Coagulants and Flocculants
for Septic, Grease, Municipalities and Industry

= Dewatering polymers for al
dewatenng equipment

* if forms: Dry and Emuksion

= \anety of packapng sizes to
meet custamer neads

« Bath East & West coast
shipping pomts

= Expert techmical staft

= Specific solutions for our
ClUSiemers

Agua Ben Corporation
1390 M. Manzanita St * Orange, CA 71867

www.agquaben.com * sales{@aquaben.com

Ofiey 2 » Save lime * Save Polymer

Call Toll-frea:
" 877.771.604
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dor Control...Guaranteed!

AFE

Advanced Breakthrough
In Odor Control

TRIPLE MOLECULE
TECHMNOLOGY

» Dissolves Quickly
« Effervescent Action with Fragrance Burst
- Timed Odor Control Formula

Call:877°ROIPAVS ety

www.safetiresh.com
 Product of Satellite Industries = Minnaapolis, MN




3000 gallon
2oT unil,

J000 Gallon /
2 compariment

Hazardons
Wasle Unil.

IS Aluminam or
BV Steel Tanks

R 1 el © ina Variely
i e i F o ™, | of Capacities

Mini Vac Trailers Slide-in Unils

S0 Gaflon Rear Open Basin
' Cleaner wilh

. Blower

Thank You Jimny Johnas From
Michigan Far Purchasing
A 300700 Portable Restroom
service Slide o Unif

INDUSTRIAL

P.0O. Box 1107 - 135 E Mile Road - Kalkaska, M| 49646
p: 231.258.4870 - 1: 231.258.2019 - sales@marshind.com

BI]I] 052.1537 - WWW.MARSHIND.COM

Lheck out the Marsh [ndustrial facebook page.

5eg the proqress of same of mur units in the making.
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REPAIRED /| RE-MANUFACTURED
& Core Exchange & Fast Turnaround & Best Price & Greal Service

POWER VAL, INLC. is your best choice for unmatchad gefpre Ae-rmanufaciirimg
quality in blower, pump, truck, and transfer case senace
neads; as well as, replacemsant parts lor all your
industrial vacuum eguipmeant. We offer complete
maching shop capabiities from skilled persannel for all y '-I. d

| fet :
Dkwar, pump, ruck, fransier case makes and modeis. H’ - 1
¥ 'T _"_'II
J53 )

|'

& POWER VAC is a factory authorized service

center for: {JCOTTA ROBUSECH] .
# Re-manufacture or exchange (the common
truck blowers are in stock). Aller '5"5"’_"'3-"-”-':-?'5 fiering
II’.-- ' 4 .
# Transfer cases re-manufactured or repaired, R S

(Cotta - Dana - Webster Span Case) .---'1-1 g ;‘,‘r .-.‘

," i

# Water Pump re-manufactured or repaired
(Meyers - Vactor - NLB - Kalser)

Whather exchanging or re-manufaciuring your ke | 41 P
equipment, POWER VAC Inc. will prowade fast, tnenaly e -, x" A
semvice, prompt fum around ﬂ ”
times, and axacting qualty at ;
a fair pncea, Call us tor alf H’ e

of your equipment needs -“\;y. |-
262.542.8989

FOWER VAL, INC, - WZ228 N2752 Duplasmalle Hd. - L|I1I| G- W{lli-tﬂSh{I Wil 531585
(ZE2) 542-8989 « Fax: [262) H42-6262 - WETVACIN m

Biosolids Applicators

2,500 to 6,000 gallon injection or broadcast

Trailer models
also available
liquid or dry

Sale!

Bloomington, IL
1-800-678-2459

www.stahly.com




DAY AT WORK?

Super Producls can make your job edsier

Whatever challenges you encounter throughout the day, meeting them

S easier with Super Products in your corner. In addition to offering the
industry’s most effective and easy-to-use

equipment, the product support and training

our expenenced, responsive staff provides

. 5
N\

Ll

Welcome Lo Super Prodiucts

s second to none. And to help you reduce
equipment downtime and keep your crews
on the job, we offer an extensive inventory

of parts, accessories and consumable items.

Living up to our name!

@ Super Products
» TRUCK MOUNTED VACULM EQUIPMENT

800.837.9711 - www.superproductscorp.com

WA, PR PEE. COm Since 19789 Fodl LY 2011 I:JH
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Protect Your Corporate Status

To enjoy the liability protections offered by a

about separating personal and business records

By Fred 3. Steingold

en Joe and Sue went into business, they decided to incorporate.
Wl;hﬂ reason: They wanted to receive the legal benefits available
only to a corporation or a limited liability company (LLC) and

not to a partnership or sole proprietorship.

By incorporating, they created a separate legal entity that protected
them from personal liability. If someone were to file a lawsuit because a
business debt was unpaid, Joe and Sue wouldn't have o worry about their
own personal assets — their homes, cars and bank accounts. Only the as-
sets of | & 5 Enterprises Inc. would be at risk.

The same thing would be true if a customer were injured through an
employees negligence: only the corporation’s assets would be exposed if
there were a judgment for an accident not covered by insurance.

S0 it was a happy day when Joe and Sue left their lawvyer's office with
the articles of incorporation and corporate record book for their company.
Fortunately, their lawver also gave them something equally valuable to
take with them: some simple guidelines for preserving the benefits of in-
corporation,

Its amazing how many businesspeople go to the trouble of establish-
ing a corporation or LLC, but fail to follow up properly. They increase the
risk that creditors and others may be able to *pierce the corporate veil” and
seize the personal assets of the owners.,

To help avoid these pitfalls, here are suggestions for protecting your
corporate or LLC status, Many are based on the principle that a corpora-
tion or LLC is a legal entity that is separate from its owners and emplovees.
To enjoy the legal benehts of having a corporation or LLC, you must care-
fully maintain that separateness. You must always make it clear you're con-

ducting business as an agent of the corporation and not as an individual.
The following pointers are worth remembering:

Business Name

Use the tull and correct name of vour corporation or LLC in corre-
spondence and contracts. If vour corporate name is | & 5 Enterprises Inc.,
don't leave out the "Inc.” unless yvou've filed an assumed name or fictitious
name certificate with the appropriate governmental authorities,

Banking
Maintain a separate bank account for your corporation or LLC. Have
the company’s name printed on all checks. Be careful not to mix business

funds with your personal funds.

Signatures
sign documents and letters as an officer of the company. For example,
a corporate contract should be signed this way:

| & 5 ENTERPRISES, INC.. a Michigan corporation
By:

Joseph Anderson, President

Property Transfers
If a corporate shareholder or LLOC member transfers property to your

70 Pumper = February 2011

corporation or LLC, company owners must he vigilant

Fred 5. Steingold practices law in Ann
Arbor, Mich. He is the author of Legal
CGuide for Starting and Running a Small
Business and The Emplovers Legal
Handbook, published by Nolo,

It's amazing how many businesspeople go to the trouble of estab-
lishing a corporation or LLC, but fail to follow up properly. They
Increase the risk that creditors and others may be able to "pierce
the corporate veil” and seize the personal assets of the owners.

company (such as a computer or furniture), formally document the trans-
fer by a bill of sale or an assignment.

Leases and Loans

If a shareholder leases a car, building or other property to vour corpo-
ration, the board of directors should approve the transaction, and a lease
should be signed. Sign promissory notes if yvou loan money o vour corpo-
ration or LLC, or if you borrow money from it

Employment

If a shareholder or member is to be hired by the corporation or LLC as
an employee or an independent contractor, enter into a written contract.
In the case of a corporation, have the board of directors adopt a resolution

approving this action.

Taxes

Make sure your company pays lederal and state withholding taxes
promptly. Ofhcers, directors and principal employees of closely held com-
panies may be personally liable for pavment of withheld taxes if the com-
pany runs out of funds to pay these obligations.

Records

Keep your company record book up to date, If your business is a cor-
poration, write up minutes or resolutions at least annually for sharehold-
ers and directors.

Co-signing

If your company borrows money from a bank and yvoure asked to
co-sign a promissory note, be sure that you fully understand the extent of
vour personal liability in case the company defaults.

Annual Reports
File your annual report on time with the proper state authorities.

Otherwise, you may face lines and even dissolution ol your corporation or
LLC.

S Corporation
If vou elect S Corporation status for yvour corporation to avoid a cor-
porate income tax, be aware that the election {IR5 form 2553) must be hled

by the 15th day of the third month of yvour tax vear.

Insurance

Check with your insurance agent to make sure you have public li-
ability coverage not only for property owned by the company, but also for
property leased to the company and for your own property, which may
informally be used for company business,

A FINAL WORD

With a little extra effort and a small amount of paperwork, vou can
help preserve the benefits for which you lormed a corporation or LLC. 1




PRE:SHOW/DEALS!| &2

Catalog!
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HOSE HEADQUARTERS

HOSE COLORS TOMATCH YOUR TRUCK- THE ONLY ONES THAT HAVE COLORS IN SIZES 2™-4"
BLUE& BLACK RED & BLACK YELLOW & BLACK WE CAN CRIMP ANY HOSE UP TO 10” DIA.

BUY IN BULK
AND SAVE

MONEY!

---------

NO CUFFS!
LIGHTWEIGRT!

""""""""" OUR MOST
...................... b ""',.".*'u'-,l' | TV FLEXIBLE HOSE!
EPDM SUCTION T TIGER TAIL PORTA-TUFF HOSE
EPDM SUCTION BULK 100 FT ROLLS COUPLED MXF QUICK CONNECT COUPLED MXF QUICK CONNECT COUPLED MXF QUICK CONNECT
2" 6" 3X20 [ 3°X25' | 3"X30' | 3"X33' | 2'M25' | 2'30' [ 2°X35' | 2°M40' | 2'X25' | 2'X30' | 2X35' | "X 40

: 4
19 | 33461 . SBA00 | $9900 | $134700 | $12300 | $9975 | 11370 | $129775 | $14550 . 70 | $12575 | $14290

$1.591t | 52B5f I 54.951t | 51051 $83.28 | 59295 | 510995 | S117.75 B4.95 | 59995 | 51717.95 | 513195 584.95 | 399.95 | 511795 | $131.95

BATTIONI
VACUUM PUMPS A

m ht
A g LEVER
A PUMPS | ke
AUTO COMBOS
LUBE T == Includes Lever Valve, Type "F°
MEC9000 —— Male Adapter by Male Thread

jurop VACUUM
w  PUMPS-

WE GOT'EM! | WE GOT'EM! Moo BRASS
— - Hat L1
F-l“:ﬂl S
ConEnLous ME;IE;F;I;J:: WE GOT ‘EM! H-?P_SE [E:.EH VA L'n';li : and [:l4|_r“ (ap. ,
$3590.00 Price 25 Low W Can's Print I I s = . o 6
: T CALL FOR PRICE | $95% $13200 $24500 | £90400 §14500 $28500

FOR 2,500-6,000+ GAL TANK
394 CFM

WE HAVE
REBUILD
KITS & PARTS

NEW! PORTABLETOILET
CLEANING SUPPLIES & SCENTS

_ VARCO PTA
CONCENTRATE TOILET

BATTIONI PUMPS

STARTING AT AUTD - L tte FOR CHALLENGER, __ DEODORIZER
DRIP Flght strong odaors i
lﬂmlinmfi'l 22400 (ortinuous Duty- Balist Pt Cookes ; ﬂ"-; g:‘:’{; IJI :IIE::;PS \ kit @
wees1ss160-9 1,40055 201000 $2,675% J;”;;";f-‘““?- =
gal.

VARCO
5?995 5 gal. GREASE

TRAP &
VARCO
pEoDORIZING | SEPTIC

A COMPLETEBOLT & GOSYSTEM FOR ONE LOWPRICE!
1 MEC 11000 MAX PACK

394 ofm pump, oll catch muffler, secondary, final filter, CLEANER TREATMENT
qaie, vacuum refief and pressure refief valves- right ‘u Liquefies &
angle gearbox and auto align bracket Al mounted in 3 LRGN | digests complex

.  ndtl | grease, dirt and | proteins, cel-
powder coated pump stand- bolt It on your trud & go! sovare malodore | Ulose & starch

0 N I-wi\F 54; ags 00 51 125 gt. sprayer 5395 qt.

INCLUDES FREE SHIPPING ’ ; $1595 gal. refill | $1095 gal.

Poice So Low We Con't Print 1!
“C> CALL FOR PRICE

CALLTO ORDER TOLL FREE 866-872-1224 - www.varcopumper.com [1:ik




10280 Brecksville Road Brecksville, Ohio 44141

' o ol s i R R R R R R L R R R R L R L R R R R L R L R R S R L R L L R L R R L L R R L R L L R L e
O L U U Rk al ol ol ol ol ok il ol ol ik ak ak ok ok ol ok af ok ok ol ok ok a8 2l ol ok ik ok ok ok il ok 2l ok ok 2k ok ok ok ok 2l ok of ok oF ok ok k =k 2k 28 =2 &

r

S - _ _e,.'l-i il WL ﬁ,-ip-fi-.fur.rrr-,r rrrrrrrr
/ 22 ™ - ™ YA = ' . ] :
L . . o

L e ' J:JJJJJJJ4#44444¢JJ
$50500000000006008000808080800000

INDUSTRIAL & TRUCKING BLOWERS « VACUUM PUMPS «» SALES, SERVICE, & INSTALLATION

We have a FULL SERVICE REPAIR SHOP capable of servicing and repainng a wide vanety of
different makes and models of blowers and vacuum pumps from all your top manufacturers mcluding

Tuthill/MD = Roots = Hibon And Screw Styvle Blowers
Fmitl::‘md Moro » Masport * NVE Challenger » Jurop » Battioni » Presvac

HIIIE'HI].EI‘ * Roper » Ranger * Viking

G NVE FRUITLAND LQ

Vacuum Pumps * Components * PT('s « Hydraulics = Valves » Manways * Gear Boxes » Muﬂierﬂ Silencers = G‘H.IIE-EE- » Camlocks = Hose
ToLL FREE 1.800.678.4581 rpHoNE 440546. 1190 rFax 440546.1188 ewnuL RAROSSNEQDRAROSSNE.COM weesmeE WWW.RAROSSNE.COM

“From the Grease Trap to the Garden”
- Dewatering & Composting -

The ADS Dewatering System

is built by a pumping company for pumpers. You are welcome to come
and watch the 30 yard box dewater 20,000 gallons of grease trap waste
and/or septic tank waste in only 2 hours!

By using the ADS dewatering system along with our Compost Facility,
#1 nn“ ““ the markat! we have turned our disposal costs into a profitable venture!

ﬂﬂ“ 919'245'5556 'nr "“l" PO. Box 489, Van Vleck, TX 77482 * www.oqua-zyme.com

S Financing Available S 1-979-245-5656 * zymme@aqua-zyme.com * U.S. Patent # 6,364,122
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1 i singe
Free Standing Sink
(20 gallons fresh waler|

* One-Piece
Construction

* Lightweight

* Rust-Free
Hardware P

* Wood and
Poly Skids

I N | ) ; III'
* Large Variety | | h ,_‘

of Colors G | o : 90 Gallon
- | | | ' Free-Standing Sink
(45 pallons fresh waler)

Tanks in 60, 1035, 225,
300 and 440 Gallon Sizes

n

(el orah | ewio iRTA S | IEWithTs ink

— OPTIONAL ACCESSORIES —

e Lifting Bracket Assemhbly
e Sky Heater

'i"'-'-'r 5 ~ il
'. e At
' TJHandy Stand
Waterless Gel ™ '-'rt: 0L
~  Touch Dispansers #,‘F
e ;

* S5inks Available For
Both 5tyles of Tuff-Jon

(>

60 Gallon Rinse Tank

-

O g

_g— o

ET LY 1ATI |.-'_ll

The TSF Company Inc. | 2930 s st. phillips Rd. | Evansville, IN 47712 A

ol Free: 1-800-843-9286 | 812-985-2630 | r.x. 812-985-3671 |
e-mail: ISItuffjon@sbcglobal.net | web site: www.tuff-jon.com “~

PORTABLE TOILETS | HOLDING TANHS | HAND WASH UNITS / ACCESSORIES
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Dominator®

1582

Comeseewsinbooth 4141

Frincess®

1984
SU0-334-823/

Kethhuberncom

r Tech

\ Bi IOWE
coiutions Inc,
Performance You Need

WWW.BLOWERTECHSOLUTIONS.COM

EQUIPMENT OPTIMIZATION
SPECIALISTS FOR THE
CANADIAN & AMERICAN
VACUUM TRUCK INI:.’FUSTIT'I'r

Guaranteed

AlturnaMAT~
Turf Protection Mats

* haves turf repair costs due 1o
vahicle damage

« 172" thick polyetiybana

* Bold tread design

sSizestod x B

o Leaves turf smooth...no ruts or
forn up lawns
* Withstand 60 tons

REPAIRS & OVERHAULS TO
BLOWERS, VACUUM

& VANE PUMPS

2500 WILLIAMS PARKWAY, UNIT 24
ERAMPTON, ON L6S 5M9
1.800.387.2809




M_ _
" Visit us at the Pumper Show . T_ﬁ_é,:a.- |
Booth # 5187 6187 A E— T N
ug, A :—-—'—'_'_-_'___. J

EWATERING MADE SIMPLE

Pintel Hitch .
Sludge Mate

g L

p—

Pnly-Mate@' Polymer
= injection System

L K " . r
F 1.1 {9

= | ” IH - = | Vg™ X
Goose Neck Sludge Mate _  Roll-Off Sludge Mate

= Ia
1T € &
o
. e
Large Debris -
Strainer Tipping Stand Sludge Mate

From coast to coast the most economical and simple
way to dewater municipal sludge. Do away with aging
drying beds. Quit hauling water for disposal just

because 1-2% are solids. Don’t even consider Flo Trend Systems
complicated expensive and hard to maintain 713-699-0152
mechanical dewa@!ﬂring devices. . 800-?529393
The Sludge Mate together with the Poly-Mate www.ﬂutrﬂnd.l:um
form a dynamic duo of dewatering. sales@flotrend .com
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VORKING

HARD FOR YOU

AT Jack Doxeny COMPANIES, WE BELIEVE THAT YOUR EQUIPMENT COMPANY

SHOULD WORK AS HARD AS YOU DO. Jack DoHEny COMPANIES WORKS HARD TO
OFFER THE MOST COMPREHENSIVE PROBLEM SOLVING SOLUTIONS FOR YOU,
INCLULDING.

* RENTALS - LARGEST AND NEWEST FLEET IN THE INDUSTRY
* REMANUFACTURED EQUIPMENT - NEW MACHINE PERFORMANCE AT A USED MACHINE PRICE
* CREATIVE FINANCE PACKAGES = MAKING IT AFFORDABLE TO GET THE EQUIPMENT YOU NEED

* MosT KNOWLEDGEABLE STAFF - ALL THE KNOWLEDGE TO KEEP YOU ON THE JOB

Fl:::'l-'-! MORE INFORMATIOMN N HOWY .._.I.-!I.I.'_f K Dl::'l--l EMNY C OMPANIES IS WORKING
HARDER FOR YOU, GO TO QOUR WEBSITE.

WWW.DOHENYSUPPLIES.COM/WORKING

Jack Dohe_,ﬂy*

“Workd s Lavgrent Distributor of Sewer Cleawang
el dmaweinied Air Hawaling Eqguipminl ™

888-370-0130

Crystal Environmental

Specializing in Industrial & Municipal Solids-Liguids Separation since 1992.

4+ High Molecular Weight
Polyethylene construction
s lighter than steel.

Patent Appli

+ Water guality results are
"Crystal” clear.

4+ Ideal for grease or lime
stabilized solids - all wetted
parts are pH resistant.

4+ Exceptional Service Before &
After your purchase!

Bucks Fabricatig, Bucks Fabricating 1-814-434-0540
and Polick are trademarks of

Ot ki, b www.crystalenv.com - 1-800-328-9720
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TR ORENG SAES 100G, |

Ask for Scott or Frank — 888- 395#551
ﬂ{'ter huurs cal[ Scntt at 81 6-590-4076

'n‘.] * :?f,

What Does I 2005 International 9400, Cat C-15 435 HP. 15 spd.,
k 2007 Freightliner M-2, Cat 300 HR, 9 spd, jakes, 144# fronts, 468 rears, double framed,
Tﬂ e Tﬂ' H"E A AC, 33# GVW. new 2300 gallon steal vac tank, low miles, new 3600 gallon steal vac tank,

i =g new Jurop PN-84 vac pump. new Masport HXL-400 Masport vac pump.
Qualified Call For Pricing! Call For Pricing!

Chassis”? 2-YEAR 100,000 MILE DRIVE TRAIN WARRANTY | 2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

T -

Pass our 12 point
checklist. (We send this

out with every quote!)

Pass a D.O.T.
certified inspection!

Pass the warranty
inspection!

WHn1 DGES nll Thls 2001 Mack CHB13, E-7 350 HP, 10 spd, AC,
Do For YGU? double framed, only 280,000 miles,

2005 Freightliner M2, C-7 Cat 210 HP. Auto,

new 3360 gallon steel vac tank, AC, NON CDL, new 1850 gallon steal vac tank,
v Nationwide drive train new liquid coolad HAL-400 Masport vac pump. new Jurop PN-84 vac pump.
warranty for Call For Pricing! Call For Pricing!
2 years/ 200K miles! 2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY | 2-YEAR 100,000 MILE DRIVE TRAIN WARRANTY

(restrictions apply)

A tough truck that is
ready to work as hard

as you dol

YOUR TRADES
ARE WELCOME!

= IN PROGRESS
arpy TN TRUMRESS

Searching For

A Bl"nﬂd NEW 2005 Sterling LT9522, Cat 350HF, 10spd, 204 fronts,
Ch ﬂSEiS? 4 rears on Hendrickson, AC, double framed, new 2005 Freightliner M-2, Cat 210HP. 6spd,

4000 gallon steel vac tank, mew liguid cooled HXL AC, 33# GVW, new 2300 gallon steel vac tank,
We Have Them 400 Masport vac pump. new Jurop PN-84 vac pump.
’ Sf kl Call For Pricing? Call For Pricing!
n Stock: 2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY | 2-YEAR 100,000 MILE DRIVE TRAIN WARRANTY

e D_e!_;i#ery_ﬁvﬁilnhie Anywhere in the Lower 481!

WA, PR PEE. COm Since 1979 Fel LY 2011 TT



Manager

Are You Outrunning the Bears?

Kenneth Stubbe 15 a
certified Economic
Developmment Finance

Professional ancd a
Certified Econonic

Developer,

Simple financial ratios can help you keep a close eye on your
company’s health and make mid-course corrections if needed

By Kenneth Stubbe

wo guys are hiking in the Alaskan wilderness when they realize

they're being stalked by a hungry grizzly bear. One of them

bends down to tighten his shoelaces, stretches and discards his
backpack. His partner asks him if he seriously thinks he can outrun a
bear. "INo,” he replies, "but all 1 have to do is outrun you.”

We've all heard a version of this old joke. 5till, there is a bit of truth
to it, especially for service businesses. Can your crew outrun and out
perform the competition? 1s your company elficient, lean, responsive
and well managed?

By regularly monitoring financial performance ratios, you can
provide a cardio workout that gives your businesses endurance and
speed. It's simple. Just regularly ask yourself what bankers and savvy
customers would ask.

« Have vou invested enough cash to safely run daily operationsy

« Do yvou rely too much on debt, showing lack of planning or

commitment?

« Do yvou pay yvour bills on time?

* Do vou collect what vou're owed in a timely manner?

Using simple performance ratios, vou can calculate financial
metrics from your linancial statements. They work even better il you
use a knowledgeable accounting professional to develop a financial
monitoring svstem for yvour business. Here is a look at five metrics
used in a basic system for a service business.

CURRENT RATIO
The current ratio measures working capital — your ability to meet

current obligations. It measures how many dollars vou have within

current assets for every dollar in current liabilities. A current ratio of
2:1 (52 available for every dollar of current lHabilities) is considered

healthy.

Bankers believe in the current ratio, and that's a good reason
Lo monitor it. Still, it presents only a vague picture of your working

capital use. For example, it doesn’t show problems like too much cash

invested in receivables. While it can show long-term cash utilization
lrends, its important to use other monitoring methods along with it

QUICK RATIO
The quick ratio {acid test ratio} is a crisis liquidation ratio alsco

used by bankers to analyze cash flow quality. It measures how quickly
you can meet all current obligations. A quick ratio of 1:1 {one dollar of
cash for every current obligation) is considered safe.

Like the current ratio, the quick ratio is most useful for trend
analysis. And it doesn't hurt to know if your business can pay all its
hills in a given month, in case you would ever need to. Still, you should
have other monitoring methods.
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Using simple performance ratios, you can
calculate hinancial metrics from your financial
statements. They work even better if you use a
knowledgeable accounting professional to develop

a financial monitoring system for your business.

DEBT-TO-EQUITY RATIO

The debt-to-equity ratio shows the proportion of vour business
that is inanced by debt and equity. The two added together, of course,

equal the balance sheet value of vour business assets. A 3:1 debt-to-

equity ratio (somewhat highly leveraged) means yvou have $3 of debt for
every 51 of equity, or 25 percent equity.

Bankers analyzing loan