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Satelle’

There’s Always .

SATELLITEINDUSTRIES

Visit us online for the latest ne
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SATELLITE GOES GLOBAL

With the addition of the Global, Satellite

can now service the portable sanitation
industry with a low priced leader.

S2

I

PREM'UM PRODUCT DlSCDUNTS click here

WWW.SATELLITEINDUSTRIES.COW 800-328-3332
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° The Best
Iviasport "*

For All Of Your Applications

HXL4V Plug & Play
160 CFM
=~ 20" Hg Continuous

HXL400WYV Plug & Play
400 CFM
25" Hg Continuous

RB-DV65 Plug & Play
912 CFM

e B 27" Hg Continuous




Reading Between LR

Help Stop the Flow
of Bad Advice

By Jim Kneiszel, Editor

GET MORE JETTER
> FOR YOUR DOLLAR:

We include all the options,
others charge extra!

ust when vou think the word is getting out about
proper septic system maintenance, you run into a horrifying answer to
A homeowner question on the popular Yahoo! Answers Web site
(http:/ fanswers.yahoo.com). If enough people read this bit of advice given by
a so-called expert, it would set back by years the industry's efforts to provide
professional and environmentally responsible care for septic systems,

Posted on the Web site a few months ago was a question from an anony-
Don’t see what you want? mous writer: “My septic tank is full. I don’t have any money to get the tank

We do custom fabricate! pumped. Aty idea what I should do?” From among several answers, the asker
rated the following response with five stars, noting it was the most valuable
advice he received:

“I have an answer for you that not everyone will be receptive to, but if you
are in a bad spot financially, it will work. This will only be doable if: 1. You live
in the country, 2. Your neighbors live far away or are very nice, 3. You have a
field or open ground near your tank.” This should give you an idea of where
the advisor — who claimed to be a worker in the industry — is going as he
tells the questioner to borrow or rent a gas-powered pump and uncover the
sepric tank hds,

sSee our complete lineup from economy models, “Pump the water side of the tank out onto the ground. You might want to
van mounts, portables and more on the web at: run some freshwater out there with it, just to knock the smell down, This is
basically what the septic tank does anyway through the leech line, only it

www.camspray.com 800-648-5011 S e
“This isn't the maost sanitary solution, but it will buy you some time ...

‘I

There will be no long-term risk of contamination to the soil, as you are only
e n Z me g putting dirty water onto the ground. In about a week or so, everything will be
a ]t back to the way it was before you did this."
l l While other writers followed up with words of caution — urging the writer
Soulutions for all Waste & Grease Problems

to call a professional to pump the tank and diagnose the problem properly —
the damage of an ill-advised do-it-yourself solution was already done,

This exchange was disturbing on more than one level. My first question
15, how many people working in this industry would offer this up as a viable
solution?

I've talked to hundreds of pumping contractors at the Pumper & Cleaner

Due to the increased demand of our pre-measured Environmental Expo International over the years, and 1 can't imagine any of

custom private labeled Lenzyme packets, our them telling a homeowner to literally take matters in his own hands hike this.
design team was overwhelmed with new Real pumpers know this advice would be irresponsible, especially for some-
o N e one “in a bad spot financially.” What about the disastrous costs should this
and hope all of you enjoy the extra profits Lenzyme _ T , , e

aroducts provide. homeowner contaminate his or a neighbor's water supply? What if his actions

Sl Sl cause sickness? What about potential ines should environmental authorities

catch on to his actions?

And what about the writer who wanted so badly to believe he could get by
on the cheap? Do all of yvou regularly encounter homeowners who hem and
haw about the cost to maintain a vital link to proper sanitation? At the nisk of
fouling their nest, how many homeowners would try something like this to
avoid a pump-out? Maybe [ don't want to hear your answers.

We need to be ever-vigilant to counter this sort of ignorance. It's our pro-
fessional responsibility to septic system users and the environment. The one
bit of good news? 1 went back and checked, and Yahoo deleted the advice
from its archives. Perhaps one of vou raised a stink ... the other kind, B

1-800-223-3083

Call Today for Your FREE Sample

< | MG o

Conftact vs: Pumper sirives to serve the liguid waste fndustry with interesting
and helpfid stories. We welcome your coruments, guestions and coliinn sugges-
tions and promise a prompt reply to all reader contacts. Call 800V257-7222; fax
7 15/546-3786; e-mail Pumper editor fim Kneiszel at editor@prm per.conm.
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|||||||| II..II----II---I‘JIII.!u

-.l":.-ull-_ 1

FAX: 3205.691.4779

GALL ANGEL AT

786.258.3384
305.691.4778
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ARTICLES ™,

28 Tough job specialist Haz-Mat Environmental Services _
Bring it On! continually builds on its diverse industrial vacuum service menu. [

: ) On the cover: Haz-Mat driver Scotty Benfield 15 shown with one
- Scottie Dayton of the company’s tanker trucks. (Photo courtesy Haz-Mat
Environmental Services)

| 44

Reading Between the Lines: After Hours: In Hog Heaven
Help Stop the Flow of Bad Advice When he’s not pumping, Alabama portable

Hapa a3z

L. 4‘ Treehs,
\TLL Trend

BRNG T O

i 1

- Jim Kneiszel restroom operator Tony Thompson hits the open
road on his Harley.

16 - Judy Kneiszel

Building the Business: 50

Get Cracking on Business Preservation :

If a lagging economy is chipping away at your Overheard Online:

profitability, get moving on these 10 ways to keep Tracing a Mystery Odor

your company ship-shape. Scent detectives come to the rescue to help a

- George Hedley fellow pumper get to the source of an ill wind in
the neighborhood.

22

Rules and Regs: 36 .

Officials Want Investigation of Troubled Pumper Interview: _

Michigan Septic Plant You Have the Tools for System Inspection

- Scottie Dayton Pumping professionals are best-equipped to
evaluate onsite systems. Is it time (o consider

26 adding point-of-sale checks to drive new revenue
for your company?

Have Vac Trucks, Will Travel - Scottie Dayton

An industrious family celebrates 40 years of
pumping tanks and making friends in their
Maryland hometown.

- Ken Wysocky

| REGULAR FEATURES |

b2 78
Reader Pipelines: Bringin’ on the Big Guns NAWT News: 4th Annual Waste Treatment

Pumping contractors discuss the benefits of Symposium Detailed

adding industrial vacuum loading rigs to their - Tom Ferrero

arsenal of money-making machinery.

- Mary Shafer 84
Money Manager: Mastering Cash Flow

b8 Follow these tips to make sure your income stays

septic System Answer Man: ahead of your expenses,

‘Clean Sand’ Explained - Ty Freyvogel

Using unwashed sand will reduce the design

capacity of an onsite system, which may lead to 86

early failure. Product News — In the Spotlight: Omnibus

- Roger E. Machmeier, Ph.D. Control Combines Multiple Functions in One
Joystick

74

Industry News 88

Association News; Training and Education;

m October Calendar

Special Issue: TRUCK GCHASSIS ROUNDUP

B Pumper [nterview: New lowa regulathons bring more 93

profits, cleaner environmeni [:lasgr Truck of the Month

B Money Manager: How [0 encourage custoamers (o pay on We feature Hall's Serv-All Posern. Mich
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% m @ D @ “Over 50 years of service and here fo stay!”

Ask for a quality Moro pump from your truck Pitisburgh, PA . 1-800-383-6304 . fox 412-269-4172 . www.morousaeasi.com . moroeast@attglobal.nef
buildes, or call us for the dealer nearest you. of. Louis, MO ., 1-866-383-6304, 636.584.8844 | tax 636-583-2044 . www.morousoeast.com . moro@charter.nef

‘1! : & MG60A PM70A

. el (- - 233 cfm 300 cfm
MOI’O gclumy* = PM80
Pumps fromy =

379 cfm

Isn't it time to
UPGRADE to a MORO?

Complete Right Angle Packages

Pumps available from 176-1642 c¢im Completely Assembled

DC-STAINLESS onents [ AGCU-LEVEL
Washdown Pumy ., Lol Accurate Tank Volume Measurement

Hc n MPA I 3 U H _— | .. - , No EIIE ::;T:;r ;:n Floatz - No Worry!

aid for what you pump! | Only pay for what you

cast iron : L J
DC-10! o 3 ; ﬂ-.-el |I"I-|i|l:'rﬂl'll}l" F!Iul-l: up Unit
Il ' L Factery callbro al The general purpoae feo-wi e
: P :.--I:II L1 '=| '31['["'-'='| ------- IImar pra r||t| nnnnnnnnnnnn

-'-:-l & in gnlla F-lﬂ rurzh [awl e S i U e 32" and s

Ei 316 Stainless Steeal Muunhng e L = |||..1r-:-| ollgws WSQrS 10 9000 ideally -u.u||||:| 1.;.- cnalkenging
| Brackets, Pump Head & Impeller " A B gh thair active channalx torrowive, confing or waste lgulds.
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PUMPING WORLDWIDE

. CONTINUOUS DUTY e

[

Ask About
Bolt-N-Go

Liquid
Cooled

Call 800-342-0887
for a dealer near you www.chandlerequipment.com




DOT Indusirigl Vacupm Hoist Unils & e il Tiger™ Green/
¥ F 7/ B Tiger™ Yellow/Tiger™ - SD
Yellc | « Superior EPDM compounds - longer
life; more durable; superor chemical
resistance.

e Superior Flexibility - 2% more flexible
Easier to handle off trucks, especially in cold
weather!

* UV and weather resistant exterior.

» Specially designed abrasion-resistant
helix — slides over and around objects; easiel

z ¥ e / to handle and woark with.
Vacuum Seplic Units iy e Tiger™-30 — reinforced for both suction &

ressure discharae applications
Aluminum or Stesl [ Q& app

Tanks in a Varfely
of Capacifies

-—'|
.

‘ Applications:
. i * Septic handling
Nothin 5’ Lise Is * Liquid and dry chemical & fertilizers
LT CL A A - Sewer cleaning water jetting

Ask For It By Name! leader hose
* Construction

TiA 5 .
Kuriyama of America, Inc.
J&0 £ Sfate Farkway | Schaumburg, IL 60173

Thank you A-1 Sanitation 847, F’Eﬁﬂ-ﬁ'ﬁ'ﬂ' III i':‘:'l'l' 847 885, 0996

\ of Tarre Hanis, IN for email: sales@kurivama.com | www.kuriyama.com

"y purchasing this 950
Gallon portable

3
" .

all

Total ﬁctiﬁtg Control
&

StreetEag

IN STOCK -
SLIDE-IN-PORTABLE RESTRODM
UWITS. CALL FOR DETAILS

P.0. Box 1107 - 135 E Mile Road - Kalkaska, Ml 49646
p: 231.258.4870 - 1: 231.258.2019 - sales@marshind.com

600.952.1537 - WWW.MARSHIND.COM e linrtin, s Insight USA

(888) 332-5327 (301) 866-1990 x201

www.clearcomputing.com www.mds-inc.com

Call For Help Today!
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() METALTECNICA..

www. metaltecnicazanolo. com

ares are
our job!

Gast iron valve
with knife in
stainless steel

E;@é@ééf«/«»

USA DISTRIBUTOR

Toll Free 1-800-342- 37 - www.chandlerequipment.com

www.pumper.com = Since 1979 11



2000 OFF

WEHSTUBI(EI]

Aslow 100 1, 48
CLASSY 950’s

As low ::356,7??

CUSTOM SEPTIC

1200-7000 Gallons

Salell S‘e"

For All Your Trucki dng Needs C all

800-328-3332
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Belt Hilter Presses tor
(rease [rap
Yeptage
Industrial Waste

GOTSLUDGE??

(all today for More mlmma jon!!

Dewatering made Simple 000-03-
bet the Real Answers!
www.brightbelipress.com | GI_I-I-
Tel: 269-793-7183 - Fax 268-793-8793
127 N. Water Street, Hopkins, M 49328 TECHNOLOGIES
MADE IN THE USA ST —

$ We’ve Got the Money $

For All Your New and Used MWM MNeeds

» 5250k Application Only

« Simple Approval Process
* Lease or Loan Options

|

* New & Used Equipment

* Flexible Finance Options
« Start Up Programs

Let us put our 35 vears of experience to
work for vou! Call today and see why...

It pays to lease with us!

AN SN
Ao | 800.246.7997

‘ Granite Leasing Co. www.graniteleasing.com

e |
L9

‘-’n.
-

f

s "=

;

S




) COMPROMISE

s . HXL400WV

At Armstrong Equipment, ve veiieve

ife and business require certain compromises, but not on
those things on which your business and family depend. A
beautiful, new and shiny vacuum truck with a bumed out
pump is nothing more than uncomfotable transponation

at four miles per gallon.

Your customers depend on youl Your emplovess depend
on youl Your family depends on youl

We: think you should be able to depend on us! That is why
we sell the most dependable vacuum pumps, parts,
valves and ank components available. When it comes 1o
quality and reliability in the tools that make your business

successful, there should be;

“No Compromise.”

; ,{ E Wittig /
~ RFL100 We proudly stock Masport, Jurop, NVE, Fruitiand and

-0 Wittig vacuum pumpps, Sutorbilt blowers, Gamet
Instruments Seelevel gauges, Clearfiow Heavy Dufy valves
| and maost ofher vacuum Tuck components and acces-
o sofies, We can also provide replacement pumps and
repair kits for most major brands.  For more Infommation

call us toll free at 800-699-7557.

ARMSTRONG
EQUIPMENT

: INC.
800-699-7557

11200 Greanstone Ave. + 5anta Fe Springs, CA 904670

562-944-0404 « Fax: 562-944-3636
www.vacpump.com

Y= SO (| e

%

www.pumper.com = Since 1979 13



—— A TIANTA

IS r'BBER & 1640 D Sands Place, Marietta, GA 30067
" Tl Free: 800.282.6272 + Phone: 770.955.5225
ii YDRAULICS rax 7709552377 » e-mail: sales@atlantarubber.com

We pay
attention
to the details. Adanta Rubber

dat our

NEW
Web Site
www.AtlantaRubber.com

¢ Fabricated to the best industry
standards using the highest

quality products available

¢ Custom configurations
to your spectfications

* VISA, American Express,
MasterCard, & Discover 4

* Fast, same day shipping,
low freight rates

VECLOADER® TITAN 1021R™ VACUUM LOADER

6,100 CFMY 28" Ro/350 Horsepower # Providing the Power of a Vacuum Truck 1/2 the Price # Gooseneck Trailer or Pintle Hook Trailer
72" Baghouse allows 6,150 CFM operation without the need for a vacuum box

DEI.IUEHIHG MBHE EFFII:IEH[:Y FLEIIBILI'IT AND PUWEH
TOLL FREE 1(800) 832-4010

Vector Technologies Ltd. = Vacuum Engineering Division = 6820 N, 43rd Street = Milwaukee W1 UsaA 53209
Toll Free: 1-800-832-4010 = Tel: 1-414-247-7100 = Fax: 1-414-247-7110
performance proven VACUUM SOLUTIONS ™ Web Site: www vector-vacuums.com # E-Mail: sales@vector-vacuums.com

14 Pumper » September 20049




DISTRIBEUTION
OPPORTUNITIES

ig

Best Selling
Toilet Transporter!

Commercial iﬁﬁ;ﬁwnllensteln ROBUSCH] ROOTS

High Air-flow - High Vacuum
Hotary Vane Pumps & Blowers

=
acn acad . oa=-
— - —— — —1 Industrial
T N .. . F a ]
vV VP v oW VVew Duty
Specialized Organic Vacuum Equipment I Comfort
e Bhrumesuneopai o gaoee Stations
1-800-305-4305
info@vacutrux.com .
Industrial

Septic

wisd.

ﬁ r-' Self Contained
Biosolids - Hand Wash Stations

Pickuptrux

- ul Steve Bake Enl Satellite Industries  Plurmas Sanitation
Food W Trail Low Profile Tal: (407) 8223987  Tel: (B09) 328-3332  Tel: (530) 832-0370
el “l"ll:lEl'gﬂ.‘ll.ll"Ill Fax: (407) B22-3938  Fax: [763) 3331905  Fax: (330) 8320373

Apopks FL Menreapalis MN Poriola CA

Alberta

Ted Hoower Columbia Sanitary  Woyl Enterprises
Tel: [B66) SBT-T262  Tel: (303) 526-5370  Tel: (003) 586-6493
Fax: (403) 046-4110  Fax: (303) 526-0686  Fax: (903) 5410874

Crosafisld AB Galden CO Jacksarmville TX

EXPLORER

sanitation trailers

Toll Free 1-866-457-5425
fax 519-669-8331

www.mckeetechnologies.com

Supertrux

Grease Trap @@~ Canadian Transportation

Equipment Association

A DOoODAE

_ - 20 Martins LN, Elmira
= Tank Kits Ontario, Canada N3B 2A1

OEM
OPPORTUNITIES

1 1 L £TU.

QUALITY RIV BRASS VALVES
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Building the PVRERS

George Hedley owns Hedley Construction and Hardhat Presentations, He is a speaker
on business-budilding topics angd the author of The Business Success Blueprint
series. 1o reach huim, call 8B00VB51-8553 or visit wwie Rardhatpresentalions.com.

Get Cracking on Business Preservation

If a lagging economy is chipping away at your profitability, get

moving on these 10 ways to keep your company ship-shape

By George Hedley

ustomers have stopped buying, companies are closing, layoffs are
common, banks have stopped lending, consumer confidence is

falling. The list goes on. Many business owners hope things get

better before it’s too late and are struggling to stay afloat during these
tough times.

As a business owner or manager, your choice is simple: Do what you

know vou need to do and do it fast ... or die a slow death.
Most people are afraid (o make tough decisions, try new ideas or do

business differently. 50 they continue to hope their outdated business

strategies will keep working as they tread water or sink slowly and wait
for something good to happen. Even if survival is your goal, past meth-

ods won't work.

Running vour company the same way you always have will result in
failure. The successful contractors will make tough decisions. What dif-
ficult choices do you need to make immediately to grow your business
and make a profit?

Do these 10 things right now:

Set goals to grow and make a profit.

Stop lowering your prices and cutting costs. Start focusing on sales,

customers, and making money. Write down your annual targets for
revenue, direct costs, overhead expenses, and net profit for the next
three years. This will get you aligned in a positive direction so you can
decide what steps you'll need to take to achieve vour profit goals.

Cut your fixed cost of doing business.

Determine what your business really needs to prosper in tough

times. Decide how much overhead you can cut s0 you can make a
profit with reduced revenue. Eliminate all unnecessary expenditures or
underutilized people. 5ell or eliminate any underutilized equipment or
HS5E15,

Preserve cash.

In times like these it’s good to keep some cash handy. If you really

need a new piece of equipment, do you have an option 1o lease i
as needed rather than buy? Can you outsource or subcontract any serv-
ices to cut costs? The more services you outsource, the longer you hold
on Lo your cash.

Cut your poor performers.

Eliminate poor employees who have bad attitudes, stopped con-

ributing, dont make money or don't fit into your long-range
plans. Good people are easier to find now, so vou have choices. Rate
yvour people on an "A - B - C7 scale. Keep the A workers, train and chal-
lenge the B workers and replace the C workers with employees who
have the potential to become top performers.
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Make a list of your top 10, 20 or 50 repeat customers. (GO see
them and ask about their needs, problems and plans. Learn
how your company can become a bigger part of their future,
how you can provide additional services and solutions, and

what else vou can do to improve your relationship.

Visit your top customers.

Most service businesses have a handful of loyal customers who
provide 80 percent of their revenue. Make a list of your top 10, 20

or 50 repeat customers. Go see them and ask about their needs, prob-

lems and plans. Learn how your company can become a bigger part of
their future, how you can provide additional services and solutions, and

what else you can do to improve your relationship.

seek new customers and markets.

Continuing to sell your services to the same customers won't give

you better results. As sales opportunities decrease, you must
increase the number of sales proposals to land the same amount of
business. Start looking for more customers, markets and territories.
Seek difficult, technical or complicated customer requirements com-
petitors won't go after. Find new underserved locations or forgotten
customers waiting for what you have to offer.

Get in the opportunity business.

Why do you continue to only offer what yvou've always provided?

Wealthy business owners realize their companies are platforms to
seek business opportunities to maximize their bottom line, For exam-
ple, speedy printers keep busy by printing for customers who show up
at their store. Successful printers are proactive and seek new creative
types of entrepreneurial opportunities like joint venturing with authors
Lo publish books or producing catalogs lor a piece of the profits. Seek
strategic alliances, ventures, new profit centers and additional services.

Increase sales and marketing.

Mow, more than ever, you must make marketing and sales your top

priority. Advertise or mail to vour target list monthly. Enhance cus-
tomer relationships via meals, sportng events, and ume together. Send
thank-you cards and handwritten notes to every customer to let them
know you appreciate their business and want to do more. Upgrade your
image, presentation, stationery, uniforms, facility, signs, storefront, and
Web site.

Increase spending on technology.

Can you improve or become more efficient by implementing cut-

ting-edge technology? Make it your goal to eliminate paper, and
never stop upgrading your technology.



Seek companies to buy.

Keep on the lookout for struggling companies available to
acquire at low prices. Weak competitors may need an infusion

of cash and consider merging with your business. Also look for dis-
tressed real estate to invest in. Get out of your comfort zone and look
[or new ways 1o make more profit.

A FINAL WORD

You can continue to do business the same way and hope it gets bet
ter, or you can start looking for new ways to build your business. The
only way to succeed in tough times is to make tough decisions, face
reality, and change the way you do business. Don't wait until it's too
late. Implement these ideas now! Il
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Washdown and Clean Up With Hannay Reels

.|'-'I|.F|-|'.|I-i-|.';1.'inn5 .|'-'I|.|:I.'l.r:|nr:|gns

* Power washing « Flexibility of mounted and

. portable designs
« High pressure washing -1 =

Hose pickup and storage

= Yehicle and eguiprmaent
B 5 quick and neat

washdown and <lean ug
« Tried and tested technology

. Ir..._gl' reals for the
Tr.n:_gh::'r EMYIrCNMmants

il ﬁsking: $24,000 each

“For Sale:
7OEBEL Vacuum Trneks

2 Pres-Vac

5 Proco
Each with hydraulic lift-body and
Fruitland 500 vacuum pump.

Manufacture dates from 1995 - 1999,
All mounted on Freightliner FLD chassis.

call: (361) 289-9800
Aski for John Perabo
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You've Seen it at the Show pOWER BOOST!
You've Heard of its performance

See what it can do for you.

Discover how over 30 years industry experience and
proven technology will increase your vacuum truck
performance. By providing limitless vertical lift and
distance capability, this unit will shorten project time.

Solid engineering coupled with rugged, lightweight
construction make the Power Booster™ the ultimate
pumping solution. Unsurpassed execution in highly
viscous applications.

12)

Pressure
Lift Corp

972.355.0550

Call for a FREE Demo DVD

WWwWwW.pUmper.CQoarn » Since 15979 l T
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AHEAD? |
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If weather is less than perfect this season, JAG Mobile Solutions is ready

for the worst Mother Nature has to offer. With a full inventory of shower. —
and restroom frailers, we're prepared for anything. Are you?
_ il - - N -
Call now for more information on JAG's available mobile showers, g y
restrooms and disaster relief equipment. = w

800-815- 2557; www |agmnbllesolutmns com

Pump! Save! Earn!| B0 (&) €IV ) |
T”’: PBO_PUMP RTANK & PUMP

The Finest Name in Biological Products for Seplic Systems, _ T
System Recovery, Odor Elimination and More... g—— S PORTABLE TOILET TRUCK

sSeplic System Treatment

Absorotion System Recovery
Aerobic System Treatment

Drain & Grease Traps

Solids Reduction
Odor Control ..
Bio-remediation | \ SEPTIC PUMPER TRUCKS
: I | .
Our 33rd Year! o O™ — | Check Our Web Site
Call Greqg Toll Free at 1-800-326-7867 and ask | for Current Inventoryl

about our Special Discounts & Free Freight! “Tanks” for your bucinecs!
Solving Problems, Naturally! S Snindeadatah i s s el Sl bl

T.DTL Lﬁi ﬂiﬂﬁ{f‘:}i ‘If’ElE:ﬁ f;j ﬁg;{fri f:-::l § - 5 0 9 E 7 8 5 B 2 9 5 5

Visit our web site al: www.propump.com WWW ERICKSONTANK.COM
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PRODUCTS, LTD.

VWe Make It Happen '

|I I| n
F o
o A0

Ask about our easy
Credit Terms and
Convenient Financing.

Insulated Stainless Steel Tankers

- MADE IN THE USA!

Smooth Wall

: A :
V-Bottom Frac Tanks /7= Aluminum/Carbon Steel/
. LS Stainless Steel
Vacuum Tankers

Vacuum Boxes —

and Roll Offs ‘ g

Centrifugal
Pumps,
Parts and e S

Service Aluminumi/Steel
Bobtails and Pup Trailers

email for more information: 3 7 7 _7 7 8 - 42 8 0 check out our website:
sales@modernusa.com www.modernusa.com

A Modern Group Company

]



r - = o
':‘I'.r-' e B

1-8711-831-1323 ' " nuhmml@nulln ca

Agitation

SAVES

A ggra va tmn.

) ®Durable Roto-Molded Cohstruction
bausts III'?E ;Eﬂunéﬁr;im:vnﬁ solids WILL NOT Crack Like Concrete!

nght off the bottom of the tank info o AF . - -

rotal liquid form Lightweight Polymer is'Easier to Handle & Transport}
Field tested and proven ta mix a . Corrosion Resistant Stainless Steel Screws Included
residential tank in 5 minutes or less — takes - »
approx. 15minuies to ogitate a S000-10,000 = For use with Standard 18"

CHECK OUT OUR NEW
INFORMATIONAL DVD

PUMPER.COM, VIDEQ.PHP

Schmitz Brothers L.L.C. cn

"HOME T63.878.22956

-0 T63.878.2299 Bus
E-MAIL pefeflcrusibushers.com

IIEEHIB?BIEE WES SITE www.orustbusters.com

ASK ABOUT OUR

gallon grease frap

L and 24" D, Corrugated Pipe (
“Easy Slide-in Installatidh @ jﬁﬂ[ﬂ[mﬂg
= Optional Sand Filled

T.

o~
FOR TRUCK MOUNTING

8008680373

Don't Waste Money On Expensive Riser Systems!
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Tank Technologies & Supply Co. LLG
Portable Restroom Service Trucks
Septic, Grease & Grit Trucks
Refined Fuel Trucks

~888.428.6422

Slide-In Tanks
300 Gallon (200/100 split) £7200 (Conde pump)

450 Gallon (300/150 split) %7900 (Conde pump)
550 Gallon (370/180 split) £9700 (Conde pump)
***Add 3800 for Honda 9hp and Masport 106cfm pump

Aluminum Construction

Honda Gas Motor (5.5 hp or 9 hp)

Conde 70 CFM or Masport 106 CFM Pump
Whale Water Pump

g T— ~ Completely Self-Contained and Ready to Work!
o Maseort pump uparace Single Compartment and Custom
and pocket skids Ennﬁguratiu R VEHEL

2008 Ford F550 4x4

1350 Gallon
$74,900

900 Waste / 450 Fresh
Four Wheel Drive = Auto Trans
Dual Service « Hydraulic Drive

2008 Hino 338
2000 Gallon
$79,900

6 Speed « Air Brakes |8
Masport HXL75 Pump
Toolboxes

Ask About In Stock Trucks = Call for Lease Payment Details -.
Tanks in Stock = Financing and Leasing Options Available » Dual-Use Options .\“# R
Customize to Your Needs = PRS 800-2500 'E-:]”I:-I'I *.I'a[ uur'1 1nn:m 6000 Gallon

W ERENGHTI INER ’-
T ————

HING & ' =a_J - " ' _l-.allf"

.
Tank Tech log , Supply Co. LLC - 888.828.6422 - www.tankiec biz
Steve Nelson = snelsnn@tanla:tec biz Local = ?Eﬁ 755.8075 = Fax = 763.757.9788

Andy Nelson = anelson@tanktec.biz 10100 Quinn St. NW, Minneapolis, MN 55433




Rules and &K

Officials Want Investigation of Troubled
Michigan Septage Plant

By Scottie Dayton and Doug Day

ichigan's Grand Traverse

County Board of Public
Works voted to conduct

an independent investigation of

its troubled $8 million septage
plant to see if it should seek dam-

ages over the design and con-

struction. The facility opened in
May 2005 and sultered a partial

collapse of a holding tank less
than a month later. Even since
going back into operation, the
plant has performed below expec-
tations. Financial projections

indicate the plant will lose around
$2.4 million over the next four
years, and officials are struggling
to come up with funds to cover
the losses.

2009 STERLING 4000 gallon

aluminum tank, Cummins 330 HF,
Engine Brake, 10 speed, 18K front,
UK rear, air nde.

9111000 s

OUD
TRADE-INS
AGGEPTED

ceptic - Portable Toilet -
Hoisted Vacuum - Slide-Ins

NEW Units Available / Trade-ins Accepled!

Financing & Lease Plans
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 VACUUM TRUCKS

CONNECTICUT

There have been some revi-
sions o the technical standards

for septic systems as of the first

of the year. The changes are
published on the Department of

Public Health Web site at
www. ct.gov/dph under Environ-
mental Health, 5Subsurface
sewage, Regulations and
Technical Standards. Click on
the link to Technical Standards
Summary of Revisions 2009.

FLORIDA

The Department of Health has
issued a public notice of pro-
posed changes to septic system
regulations in the state. The

KNOW-HOW
T0 GET YOU

IMOVING

Now In STOGK!

Q)

2009 Sterling 3600 gallon steel
tank, Cummins 330 HP. Engine
Brake, 10 speed, 18K front,

40K rear, air ride.

997.938 v
Ve Have Financing
Avallable!
Call Us Today Toll-Free:

886-201-9166

-
5 -
(. Badger B-—-ir

changes address “tank inspection

procedures; operating permits;
filters and components, land

application of septage; drainfield
repairs; portable restrooms;
design, construction location and
use of septic tanks, dosing sys-
tems, drip irrigation systems, per-
[ormance-based (reatment sys-
tems, aerobic treatment systems
and mound drainfield systems;
system abandonment; site evalu-
ations; reports required; and
availability of forms." Visit
www.doh.state fl.us/environment/
ostds/rule.htm.

HAWAII

State officials in Hawaii are
considering their options after
research indicated that dis-
charges from cesspools are pol-
luting some of the best snorkel-
ing areas. About 60,000 gallons
ol wastewater are produced by
residents in two subdivisions
near the Wai Opae tide pools,
news reports say. Studies have
found high levels of fecal bacte-
ria in the ocean waters near the
subdivisions, which have dewvel-
oped only half of their lots.
Proposed solutions include
installing individual septlic sys-
tems at a cost of about 532,000
gach, or a community sewer sys-
tem at an estimated cost of 37.8
million.

IDAHO

The state senate in February
killed a bill calling for more strin-
gent requirements lor new septic
systems. The proposal from the

Department of Environmental
Quality to require larger drain-

fields came after an extensive

rule-making process and years of
debate.

Rules and Regs is a monthly
feature in Pumper. We
welcome information about
state or local regulations of

potential broad interest o
onsite contractors. Send ideas
Lo editor@mamper.com.

IOWA

Effective last July 1, all septic
systems must be inspected belore
any sale or transfer of the deed of

any building or business. Such
septic systems do not have 1o meet

current codes in order to pass the

inspection, but they do have to
meet the requirements included in

(heir Installation permit and must
be operating properly:.

The Department of MNatural
Resources also developed a certifi-
cation program to make sure there
would be enough inspectors. After
applying for certification, people
must complete a training course
and pass a test, Applicants must
have two vears of experience
working with septic systems.
Certification costs $350 and 1s
good for two years. Inspectors
must have 12 hours of continuing
education during each two-year
certification period.

MAINE

A bill to require a license for
onsite system installers failed in
committee in April. The require-
ments would have included being
a licensed plumber and maintain-
Ing certain insurance coverage.
The Committee on Business,

Research and Economic Develop-
ment killed the bill.

MISSISSIPPI

As of last July 1, septic systems
in Mississippl must be approved
by health officials before they can
be used. Rural areas that use wells
for drinking waler are exempi.
New regulations also have stricter

requirements for the maintenance
of some alternative systems.

Homeowners can either contract

for the maintenance or become
certified to do their own work. I



Wells Fargo Equipment Finance, Inc.
Specialty Vehicle Group

When you need to tinance your
next pumper truck, put Wells Fargo

first on your route!

. John Pratt

. Mark Spease
. Kyle Key

. Jason Gregory
Mike Leonard

* Bill Guminny

wellsfargo.com/specialtyvehicles

*Canadian coverage provided by affiligte Wells Fargo Equipment Finance Company

£ 2009 Wells Fargo Equipment Finanee, Ine. All rights resered, (4-09 121726)

Western US
North Central US
South Central Us
Northeast U5

Southeastern LIS

Canada

61.2-316-0692
61.2-308-6/49
81/-919-8106
203-743-6812
F70-461-1666

416-774-2010

Wells Fargo Equipment Finance has a Specialty
Vehicle Group that knows the inner workings of the
liquid waste industry. With coverage across North
America, we're here when and where you need us.
Let’s talk about your finance needs for the coming
year and develop solutions that make sense for your

business and regional environment. Call today!

John.M Pratt@wellsfargo.com
Mark A Spease@wellsfargo.com
Kyle Key@wellsfargo.com

lasonA.Gregory@wellsfargo.com

Mike.L.Lecnard@wellsfargo.com

WilllamW.Guminnyawellsfargo.com




S0 even though the industry may be going through tough times right
JUSTASK. ISTHERE SOMETHING

- now, when things get better we believe that quality, integrity and
WE tAH DU FDR YUU . service will have prevailed and all of us will be stronger yet. Thanks

for working with us,

We feel that your problems are our problems, too. It was one of our
founding principles. The people in the industry, their integrity, and
their zeal to provide good service mean a lot to us. That's why we work
hand-in-hand with our customers to help them serve their customers
hetter. We've been doing it tor nearly 40 years.

POLPORTABLES

Listeming. Learning. Delnvering. Since 1872

99 Crafton Drive, Dahlonega, GA 30533 USA - Phone (800)241-7951 or (706) 864-3776 - Fax (706) 864-8111 » www.polyportables.com




WE ANSWER THE CALL...

It was Saturday at 5:00 in the morning

when Southwest Division Manager Steve

Finley's phone began to ring. “Who could
be calling this early on a weekend,” thought

Steve, as he mumbled a sleepy “Hullo.”

But drowsiness soon vanished as Steve

listened to a customer tell how he had just
been called in to provide restroom service
for firefighters who were battling five forest fires in

the national forests of northern New Mexico.

But there was a problem. His inventory was tapped

out and he needed restrooms fast. Could Steve and

Polyportables help?

That weekend-morning call started a chain of events
at Polyportables. Telephones rang and warehouse crews
were mobilized. Soon trucks started rolling out from

our Colorado and Texas warehouses. By nightfall that
same day, the customer had 84 new restroom units on

the ground at the mountain-side base camp.

“It's a great feeling to help a customer meet a challenge,”

says Steve. " Our customers know they can depend on

us. We're here to help. They can call anytime.”

»
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TOILET DEODORIZERS - TOILET CLEANERS - AIR FRESHENERS - INSECT REPELLANT

All Green Way deodorizers, cleaners and air fresheners are earth-friendly, people-friendly products. They are developed and manufactured in
owr facilities in Dahlonega, Geargia by Green Way Products, a FolyPortables sister compamy

3LEM,TO0

ONE CALLGETS ITALL.
800-241-7951

Visit www.polyportables.com to see our complete line of products
and services.

INTEGRA

The Integra features a high Keystone
roof and wide entrance door. Many
structural parts are interchangeable
between other PolyPortables” models
thereby reducing parts inventories
and enabling operators to keep their
Inventory active.

‘,"; VANTAGE

5‘* ¢ The Vantage is a double-walled unit
that's built like a fort, with smooth interior
walls for easy deaning. The Vantage is a real

warkhorse and a pleasure to handle. Check it out
at www.polyportables.com.

-
s
L

POLY-STANDARD

I The Poly-Standard has been the backbone of the PolyPortables line for
almost 40 years. It's been tried and proven under every conceivable condi-
| tion and it’s still one of the best restroom values on the market.

\ Choose trailer restrooms for that important upscale event.

Hand wash stationsand  Earth-friendly, people-safe

Honk! Honk! Get good
deals on flathed or tradi-  restroom accessories deodorizers and cleaners
tional pumper trucks. from Green Way Products

breen Way Hroducts

golutions for lifE
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)\ Aqua-Zyme Disposal Sys tems

“From the Grease Trap to the Garden”
- Dewatering & Composting -

#1Box on the market!
The ADS Dewatering System

is bullt by a pumping company for pumpers. You are welcome to come

and watch the 30 yard box dewater 20,000 gallons of grease trap waste
and/or septic tank waste in only 2 hours!

By using the ADS dewatering system along with our Compost Facility, we
have turned our disposal costs into a profitable venture!

call 979-249-960606 for Info! §
S Financing Available $ -

PO. Box 489, Van Vleck, TX 77482 + www.agua-zyme.com
1-979-245-5656 * rymme@aqua-zyme.com * U.S. Patent # 6,364,121
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" Attachment Kit with
Twist Connects

Includes Trigger Gun with Molded Grip & Wand,

Altaches to 22mm Twist Connector Plug

25" Consumer Kits

Za00PS1 - Vario Nozzle L1895
2B00PS1 - OC for Nozzles $23.99

2BU0F S - Vano Nozzle 526.99
S000PSI - QC for Nozzles £28.9% (Shown)

JO00FPS] - Varno MNozzle S$3259
50" Attachmeant Kits

P s el

Q

ROTEL 2-25° Z2600PS] Varo £39.59%
Ba770  2-25 3000PSI Vario £46.9%
50784 50 3800 Qc for Nozzles 398895
50703 50 4000 Qc for Nozzles S54.95

59755
58760

28764
HETAa1

=1t FEa

Attachment Kit with
Quick Connects

Includes Trigger Gun with Molded Grip & Wand,

Altaches to Quick Connecls

P () —
L3

! WEMO Varsan Shown

25" Attachment Kits

289838 3800PSI - Varo Mozzle £39.99
29843 3600P5| - Qc for Nozzle 53499

50" Attachment Kits

e

ag985Z2 3800PS| - Qc for Mozzle 54888
59854 4000PS| - Qc for Nozzle $54.99

Manual Hose Reels
EE:IE:Z www walercannon.com

27.0
—i27.0
27.0

006/ 50
04100 $55.599

005 150' $69.99
27.0007|200° $89.99

27M300 300" £129.99
2TM350 (350 £144.99

$46.99

Portable Hose Reels

* Aluminum Frame
* Includes 4 Fest
* Fully Assembled

13805 50 $£155.99
13810 100° $168.99
13815 150'8178.99

13820 200' £199.99

1-800-786-9274

* 4000PS1 Hose Qur
Longest Life Hose

* JWEMPT Sobd x Swival

" Includes Bend Resinclors
" Banded Keady For Display
* Hot Water Duty

Black - Tough Wrapped Cover

00048 25 x 4000F51 Black S£25 49
F0.0048 507 x 4000F51 Black £35.99
F0.0050 75 x 4000FSI Black £S64.25
FOO051 100'x 4000FS] Black S£76.99

Blug - Non Marking Cover

-? 5800PS| Hose Qur

Longest Life Hose

" AEMPT Salid x Swived

* Inchudes Bend Restrictors
* Feantal Duty - 2 Wire

* Haol Waler Duly

Black - Tough Wrapped Cover
J0.0052 25 x HH00PSI Black £316%

200053 507 x 5800P51 Black #£571.2%
00054 75 x 5800P51 Black S$871.5%
200055 100°x 5800P=| Black S£97.79

Blue - Non Marking Cover

20,0009 25 x 4000PS| Blue  $29.19 23.0014 25 x 5800PSI Blue  237.89
=0 0010 50° x 4000ES] Blue S49.89 23,0015 El.'.:'. ¥ BA00PS] Blue 24349
29 0011 76'x 4000FS! Blus  £7078 29.0016 75 x 5800PS| Blue $9/.49
29.0012 100'x 4000PS| Blue £91.99 I,
2sore s 4 o~ £y r
£3.99 ui Stainless Sleel 22 mm #1.5% L Stairless Sles| 22 mm
uﬂ"“h Lonncts i.'-_..'n' Oick Connects Twist Connectsy Cuick Cannects ¥ =T wick Connacts Twisl Cormects
Installed installnd nckalled | Instalkad Instaligd Irrada bad
.Wi Hot Water Duty - _ﬁﬂ Non Marking Blue -
50" Attachment Kit 50’ Attachment Kit
..__l'

¥ ..........

2D

Includes Wire Braid Wrapped Cover Hose,
Trigger Gun,
3" Insulated Lance with Quick Connects.
Hot Water Duty Components

43.0021 4000P5] $87.9%
43.0023 5200FP3] $95.9%9

Ly |_-'_: i 200

5@

Includes Wire Braid Non-Marking Blue Wrapped
Cover Hose, Tngger Gun, 3' Insulated Lance

With Quick Connects.
Hot Water Duly Components

43,0022 4000PS| $99.99
43.0024 5200P3| £113.9%

WWWWATERCANNON.COM

Collapse Proof Hose Reels

We Carmy a Full Line of
Cox Reals, REELCRAFT,
Hosalract, Hannay &

4000PS| Jumper Hose / Whip Line

Rapid Real

Let Us Know Your Specs &
Give Us an Cpportunity

To Quote.

2TM300 300" £1r39.9%9
27350 350 $144.55

3/8" MPT Swivel x Rigid

2 300026
3 200027

J0.0028
5’ 30.0029
&' 20,0030
B 30.0031
10 S D3E
15 S0, 0033

Hosetract Hose Reels

$10.99
5i5.29

£1239

£13.59

£14.99 @
£17.959 i
s I

SE8. Www. wWalBrcanmnon.com

30,0053 S800FS
sa000  &000PS
Hos 830 720051
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10,000 ITEMS ONLINE®
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By Scottie Dayton

hile some industrial vacuum load-

ing contractors might shy away

[rom hazardous work, such as
cleaning tanks holding high flash or explosive
materials, Haz-Mat Environmental Services
considers challenging and dangerous duty its
bread and butter service.

Always seeking to diversify, the Charlotte,
MN.C.-based Haz-Mat wants to answer the call
from new customers with formidable indus-
trial vacuum loading tasks. A long history of
seeking new revenue streams is the business-
building key that drove the company to dou-

Profile

Charlotte, N.C.

Owners: Ermest Cutter Il and Neil Ilmmgu

Founded: 1972
Employees: b2
Services: Industrial maintenance

.-_-

and cleaning, waste solutions, hazardous and non-
hazardous waste trans [:T#nr_tatlpn, Emergency response,
pipeline inspections

Service area: 200-square-mile radius of Charlotte

oil recycling, and C

Web site: www.hazmatnc.com
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Haz-Mat Environmental Services

A Vactor truck is used to clean a line for a new residential
community. (Photos courtesy Haz-Mat Environmental

Services)
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continually builds on its diverse mdustrlal vacuum service ment

ble its revenues to 512 million over the past

three years.
And constantly looking in new directions

for work has led this old-line firm into recy-
cling waste oil, emergency maintenance,
CCTV pipe inspection ... even a little com-
mercial septage pumping
done as a courtesy to regular
CUStOIMErs.

MARKET FOR DIVERSITY
Haz-Mat started in 1944
as James Waste Oil, then took
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on its new name in 1972. Company headquar-

ters is an office and eight-bay garage with
wash stall on eight acres. Across the road 1s its

30,000-square-foot waste (reatment plant and

700,000-gallon tank farm for storing waste-
water and oil. The Izirge.:et of 240 Elhm'e-gn;mml




“ONE OF OUR MORE CHALLENGING CONTRACTS INVOLVES
CLEANING 20,000-GALLON STAINLESS STEEL TANKS

CONTAINING LIQUID STYRENE USED TO MAKE PLASTIC
PRODUCTS. IT'S VERY FLAMMABLE.”

MNeil Danziger

tanks holds 150,000 gallons, but average
capacity is 30,000 gallons.

When Ernest Cutter ITI bought Haz-Mat in
2005, he hired Neil Danziger to enlarge the
company's menu of industrial cleanup capa-
bilities. Drawing on 17 years of experience in
the environmental services area, the new
operations manager networked with his con-
[acts and achieved Cutters initial objecuves.

One of the company’s largest contracts is
with Duke Energy. The North and South
Carolina utility calls Haz-Mat for most ol its
remediation needs, mainly transformers that
spill oil on the ground when they break. A
dedicated three- to four-man crew with a

Manuel Batella and his 2007
Cusco truck prepare to off-load.
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service truck, small dump truck, and mini
excavator collect and dispose of the liquids
and solids.

Duke Energy, however, wanted to develop
a wood recycling program to dispose of or
recycle pallets, reels, and snapped utility
poles treated with copper, chromium, and
arsenic, or CCA, all considered contaminates.
“We'd never done anything like that before, so
we put together a model and presented it to
the customer,” says Danziger.

Haz-Mat purchased two large grapple
trucks, much like the timber industry uses to
grab logs. Employees travel to 48 sites six days
a week collecuing wood debris. General

At left: Haz-Mat

!.

provides 24-hour service, as shown in this e
response to a cleanup at a nearby tributary. Personnel {above) are
trained in confined space rescue and entry.

debris, such as pallets and spools, is chipped.
shredded and used for boiler fuel or to cover
playgrounds. Weathered utility poles are
taken to a landfill, but Duke and Danziger are
looking at recycling options.

“Regulations on handling CCA wood debris
are very strict,” says Danziger. “Burning it as fuel
is prohibited because of the leftover ash and tar,
However, were working with the 1.5, Environ-
mental Protection Agency to gain approval to
burn the debris on the utiity’s coal piles.” The
Duke Energy contract accounts for approximarte-
Iy 7- to 8-percent of Haz-Mat's annual revenue.

The companys main customers are the
petraochemical industry and manufacturers of
hydraulics and industrial metal parts.
Haz-Mat pumps no residential septage,
but does service industrial clients’ large
domestic sewage runoff pits. "Hauling
septage 15 an added benefit,” says
Danziger. "We don't openly pursue it
because that isn't our forte, but it is part of
OUr Service.”

The company uses its Industrial Vac
Series vacuum loaders from Wastequip
Cusco Inc. to pump less than 50,000 gallons
of seplage per year. Water is discharged to
the city, but solids go to a nearby septic
pumping company for disposal, along with
a small amount of grease trap waste.

Pumping grease traps is another
service done only for the benefit of cus-
tomers. "It accounts for less than 1 per-
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"“WE EXPECT DO TO S13 TO 514 MILLION IN BUSINESS THIS
YEAR, BUT I'D LIKE TO SEE IT AT $20 MILLION. WE'RE ALWAYS
LOOKING FOR ADDITIONAL ACQUISITIONS THAT FIT OUR

COMPANY AND ENABLE CUSTOMERS TO MAKE ONE
CALL FOR ALL THEIR ENVIRONMENTAL NEEDS.”

cent of our business because we can't recycle
the grease.”

EMLOYEE PROBLEM SOLVERS

Danziger says his employees have proven
creative in solving cleanup challenges. One
example involved a quarterly job to clean metal
scale waste from milling machines. The men,
working in cramped spaces behind and below
the machines, broke up the heavy material by
hand. Instead of corrugated hose to vacuum
the debris, they used solid rubber ones that
withstood the sharp edges on the scale.

One day Jackie Fielder, with 30 years of
industrial experience, was thinking

Neil Danziger

controls of his 2008 Cusco truck.

because of their grounding and
bonding capabilities. "One of our

more challenging contracts

involves cleaning 20.000-gallon
stainless steel tanks containing

liquid styrene used to make plas-
tic products,” says Danziger. "It's
very flammable. We pump what
is removable and transport it for
fuels blending.”

What remains in the tanks has the viscosi-
(v of thick honey, and is too rubbery to shovel
or push with squeegees. The technicians, fol-
lowing confined space safety procedures,
enter through a manway and remove the
residue with non-sparking hammers. If the
styrene is still gooey, they use hand scrapers.

“It's intense manual labor, and the job
usually comes in summer when the extra
gooey styrene has formed basketball-sized
stalagmites,” says Danziger. Once the residual
solids are removed, workers blast the tanks

with walnut shells, which produces a fine fin-
1sh without damaging the metal.

aloud about integrating a Vactor
combination truck with jet rodder
to help break up the scale, “Jackie's
idea cut a two-day job in hall,” says
Danziger. “The customer was very
happy to start production a day
earlier than usual.”

Haz-Mat's crews have taken on
hazardous jobs other contractors
refuse, such as cleaning tanks hold-
ing high flash or explosive materi-
als. Cusco vacuum trucks are used
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At left: Head mechanic Bruce Honeycutt works on a pump repair, Above: Juan Duarte at the

TOUGH-JOB FLEET

Last year, a large tire production facility in
Charlotte closed, and Haz-Mat received the
contract to clean 20 process oil tanks holding
10,000 to 40,000 gallons. The largest, a 1-mil-
lion-gallon six-hole Mo. 6 fuel oil tank, had
tar-like residue. Workers pumped off the lig-
uid through manholes and mixed 1t on site
with sawdust in a roll-off container to form a
scoopable substance suitable for transport to
the landfill. They then cut a large door in the
tank and mixed the remaining sludge with
sawdust. Another contractor dismantled the
tank after it was hot pressure washed,

Haz-Mat runs eight Industrial Vac Series
vacuum loaders from Wastequip Cusco Inc.
The trucks have 3,500-gallon debris tanks,
Hibon AZ20 blowers producing 3,000 cim/28-
inches of vacuum, 2,500-psi pressure washers,
and 500-gallon freshwater tanks with 35-65
gpm/ 2,000 psi triplex water pumps. Two HXX
HydroExcavators from Vactor Manufacturing
Inc. have 2,000-gallon debris tanks, 4,200
cim/30-inches of mercury blowers, 1,000-gal-
lon freshwater tanks with 12
gpm/ 10,000 triplex pumps, and jet
rodders. Eight vacuum tankers [rom
various makers, with 6,000- and
7.000-gallon aluminum or stainless
steel tanks, complete the fleet.

Aaron Drage prepares to take a sample

from his 7,000-gallon aluminum vacuum
tanker prior to off-loading at Haz-Mat's

permitted wastewater freatment plant.



EXPERIENCE COUNTS

Danziger credits an experienced staff for Haz-
Mat's success. Many employees came from a large
industrial cleaning and emergency response com-
pany that closed in 2002, At the time they had 10 to
15 vears of experience. "New hires are typically
referred by employees, who feel a sense of responsi-
bility and want the new guy (0 work out,” says
Lanziger.

All employees have extensive medical benefits,
short-term/long-term disability, and a life insur-
ance policy. The company also pays 100 percent of
employvee health insurance and offers a 401(k) plan.

The acquisition of a pipeline inspeciion compa-
ny brought eight people and multiple trucks. Buying
the company continued Haz-Mats trend toward
diversilication. Danziger maintains an oplimistic
outlook for Haz-Mat despite a gloomy economy:

“We expect to do 513 to 514 million in business

this year, but I'd like to
see it at $20 million," MORE INFO:

says Danziger. "We'Te
always looking [or
additional acquisi-
tions that fit our com-
pany and enable cus-
(omers (0 make one
call for all their envi-
ronmental needs.” W

Ingersoll-Rand Hibon
815/915-4464
www.ingersollrand.com

Vactor Manufacturing
Bl15/672-3171
WWW.VACTOLCOM

Cusco
SO0/ 490-354 1
“m’l'{.\'-’&lbil‘lﬂl:.lll'lp-l:llﬁm.ﬂmll

REGLAIMED OIL IS NEW BLACK GOLD

The largest business impact on Haz-Mat Transportation and Disposal Inc. in Charlotte,
N.C., was its ability to handle petroleum-based (oily) water from car washes, diesel and
gasoline storage tanks, and hydraulic companies. The waste oil is recycled and sold as
off-spec fuel.

Pumped oily water is stored at the company’s 700,000-gallon tank farm. Solids, which
settle in the vacuum trucks, are solidified, mixed, and sent to a Subtitle D landfill, a lined
structure built into or on the ground that isolates waste from the environment, collects gas
generated by the decomposition process, and has groundwater-monitoring wells.

“0il and water have two different specific gravities and separate naturally when
allowed to sit,” says operations manager Neil Danziger. "We collect the oil floating on top
of the water and pump it into a separate tank where it is filtered, heated, and chemically
treated.”

The company’s 10,000-square-foot waste treatment plant processes 1 million gallons
annually of off-spec fuel. Haz-Mat sends samples to labs for analysis, guaranteeing that
each batch meets the customer's parameters of water content, flash point, metals content
and Btu per gallon. Off-spec fuel oil is often resold through brokers for use in asphalt
burners.

"Waste oil is a good spinotf for pumpers because they run across a lot of oily waters
on their routes,” says Danziger. "Pursuing it gives their customers a recycling service
instead of a disposal service. If managed correctly, collecting, refining, and reselling oil
can be a steady revenue stream.

“Even pumpers with as few as 10 oily water customers can branch into the business
provided they collect a good product,” he says. “"Companies like Haz-Mat will buy it.
Haulers can make 5 to 20 cents a gallon depending on the deal they worked on their end.
Large volume businesses will encounter enough decent oil to make it beneficial to resell.”

Asphalt burmers are the end users of most off-spec fuel, causing prices to fluctuate
with the seasons. “"Nobody buys oil from November or December to March in the
Carolinas,” says Danziger. "Consequently, we pay haulers less and we resell it for less, but
prices increase once road construction begins again.”

Longhorn Tank Co.

The Solution for All of Your Pumping Needs

Call or Email Us For a Quote Today

Aluminum, Stainless, & Steel Vacuum Trailers in any Size
Bobtanks for Septic, Portable Toilets, Grease Traps, Etc.

800-422-9840
PO Box 1147 Gravette, AR 72736

sales@longhorntank.com
Fax 479-787-6935
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31



Q i
Chalpeces

www.chempace.com

qﬁﬁw}y Lhe r{fa'f{fﬁfy Eﬁ?ﬂ’ Cvere 40 Years/

One-Stop-Solutions For PORTABLE SANITATIONS &
BUYING DIRECT SEPTIC & GREASE HﬁULEI_Iﬁ!

ALWAYS EQUALS oy
COST SAVINGS |
. m

ADDITIVES Eﬁ

Al ! EPTIC TAN
. : |F|=l' F'|-..r||
1* B
el eV

= PACKAGING
1"'“"-"“_ OFTION

PINK CUBE
$40ua 1+ Fe Cosel

Daggned i kst in hand * Mon- quldd“d& IE[E.%A EEE

ko service Msiofons, reose maps 5 [ H&-j I-'|;|.r E-I.Il'l'l'l'I'E!l' UEE

T 59.F5 (Per Pail)

o oo
.| Reduos solds & hydrogen
- :.Llll'l'.'lﬁ -ll:Ll.':i ; ..|.|.|I'.1|||.|.|.|. *
A h b iy

BUY DIFIECT CALL BDD 423-5350

32 Pumper

« Sgptember 2009

Discounted Portable Restroom FParts and Supplies

Liquid Waste Industries Has Low Prices on

EVERYTHING YOU NEED!
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WORLDWIDE EXPORTERS

‘7f TRUCKSING.
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PH: 305.835 9030 < SYAAIL: INFO@27TH-TRUCK

FREIGHTLINER E"E'ETE EREIGHTLINER M-2
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Mileage Less Than 180K, 357 CAT Power, 8 L1 *“3 Factory Warranty
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21K Fronts, 4800 Carbon Stee! Tank
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" . The Guzzler CL has been referred to by contractors,
¥  operators and mechanics as the workhorse of the
industry. Its easy to operate, easy to maintain and
built to last — all for an affordable, no-nonsense
price. Tough times call for a tough, reliable truck you
can count on. Put a workhorse to work for you —

2 the Guzzler CL.

Call today for a demonstration or more information
815.672.3171 - www.quzzler.com

g & R
2009 Guzzler Manufacturing ’ ' .- Y b G




Aluminum, Steel & Stainless Steel Tanks - 800 to 6,000 Gallon - Septic, Grease & Restroom Service

Thank You! C P 5 Commercial Pumping Thank You! Dimmick Waste Water Services
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Grease Trap Service Septic, Industrial Pumping And Dewatering Service

LaVarne Charlet ] i _ -
l B .I. AN Ks s Cloey IN STOCK Selection. Custom Builds & Financing Wi L illLL
B e email: lctanks(@bellsouth.net / fax: 270-B98-4055 / 175 Cascade Dr, Paducah, KY 42003 -

Thank You! llinois Fortable Toilets Thank You! Mickey K's Portable Toilets
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View Our Entire Inventory

A Online: www. arisiricks.com
3001 ¥West Expressway 83
j . McAllen, Texas 18503
_f_ O56.688. 7128 Fax 956 6BG.5179

TRUCKS & EtllllF'ﬁE{l 1.800.292.7007

v wwrw, artstrucks.com Mid-State Tank manufactures stainless steel and aluminum
p= u
999 GMC Sewe : Lo _ o tanks and has become a well-known and respected

Engine, Automatic Trensmi 't | : : S I . '
BoR J. Doirs Roar Divsel Eng o At supplier fn::_r the agricultural, awatu::n, industrial and fire
53 Gallon Tank, FMC Pump, 123,711 . services, as well as pressure/vacuum tanks.
- Mhiles, Lot #2915999 - —

/f g Mid-5tate Tank holds an ASME stamp and is D.O.T. approved.

1999 vOIVD Combo Sewer Truck,
VOIND-ZT5HP Diesel Engine, Alhson 3560
Autamate Trans, AV, AC, 55,609 &l ¢3
Vac-Con Sewer Cleaner, Joha Deere Rear

Diesel Eng., Lot #2815680 - $65,000

2002 STERLING Combo Sewer
Cleaner Truck, CAT 3126 Digsel

tngine, Aulomatic Transmission,
AR, A/C, Vac-Con Sewear Claaner,
J, Deere Rear Diesel Engine, 44,391
Miles, Lot #2815806 - $75.500

1938 FORD LOUISVILLE Sewer Mid-StatE Tank cu"' I"'E- |

wisaner Treck. CAT Co PO Box 317 * Sullivan, IL 61951
= Diesel Engine, Automatic Transmes-

sign, AJC, A/B, 119,958 Miles, Camel (B00) 722-8384 » Fax: (217) 728-B384
200 Unit Lot #2815815 - 355,500 www midstatetank.com
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TOP LINE

Top Line
Accessories

Hand Wash

www.armal.biz

Fresh Water Flush Armal Inc. 122 Hudson Industrial Drive, Griffin, GA 30224 - USA

Phone 770 491 6410 - Fax 770 491 9458 - Toll Free BE6 873 7796
armal-inc@armal.biz
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Profile

Farmington, N.M.

Principal owner: George “Sonny™ Riley I

Founded: 1970
Employees: 325

Services: Industrial vacuum
loading, hydroexcavating,
sandhlasting and
waterblasting

Service area: Northwest
New Mexico. northeast

Arizona, southwest Utah
and southwest Colorado

Web site: www.rileyindustrial.com

he national economy may
be in shambiles, but as evi-
denced by the recent addi-
tion of $3.3 million in new vacus-
um, hydroexcavating and wet-
vac trucks, no one at Riley
Industrial Services Inc. got the
TTEeIrad),

Thanks to a diverse business
base that's largely recession-
proof and meticulous attention
o0 machine maintenance, the
Farmington, N.M.-based indus-
trial cleaning company contin-
ues (o thrive. Iis priunary services
are industrial vacuum loading,
sand and waterblasting, tank
recoating and hydroexcavating.

“We've been

Riley Industrial Services Inc.

very fortunate,” (&
SaAVS (reqrge
“Sonny”  Riley
[1, 74, who over
39 wyears has
transformed a
small  equip-
ment rental
shop into a cor-

poration with
more than 300

emplovees,
“We've slowed
down some, bult
not like out
East."

-.-.-'-'-I—I—_l

w Mexico’s Riley Industrial Services rolls

i

the odometer on a new fleet of industrial
vac trucks serving a sprawling region

4,.500-square-foot
welding shop. Its
fleet of equipment
includes 30 vacuum
trucks, maostly
Supersuckers made
by Super Products

NEW VAC TRUCKS

The Riley Industrial complex
features 130,000 square feet of
shop space, including a 20,000-
square-foot repair shop and a
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LLC; 20 GapVax
hydroexcavating
trucks, made by GapVax Inc.; six
wel-vac trucks, made by Global
Vacuum Systems Inc.; 75 sand-
blasting units; 14 waterblasting
machines; 225 18-wheel trucks;

and 100 flatbed trailers.

During the past year, Riley
Industrial purchased three
GapVax hydroexcavators, four
supersucker trucks and lour
Global wet-vac trucks to handle
growing demand for industrial
cleaning services.

Riley depends on the GapVax
trucks to safely locate 30- to 32-
inch-diameter underground nat-
ural gas and oil pipelines, many
of which are decades old and dif-
ficult to find because of poor

recordkeeping and businesses
that change hands multiple
times. In addition, there’s also the
hazard of destroying unmarked,
buried fiber optic lines.

“Theres an unbelievable
maze of pipelines around these
parts,” he explains. "They didmni
use maps back then, so no one
knows where anything 1s. You can
use metal detectors, but they can
be two or three feet off the mark.
And if the tooth of a backhoe hits
a buried, pressurized pipeline,




“I TELL THEM | CAN DO IT CHEAP OR DO IT
GOOD, BUT | WON'T DO CHEAP. MY REPUTATION

MEANS TOO MUCH TO ME.”

George Riley I

enough for Riley to
strike out in a dif-
ferent direction.

"1 really wanit-
ed to get away from
working with the
drilling rigs in the
oil fields,” he
explains. "1 had
done it all my life,

and was tired of it.
Working in the oil

fields means days
and nights, seven
days a week, 13
months a year.

But even after

lorming Riley
Industrial, the com-
pany remained

largely dependent

Riley Industrial team members (front row, from left) include Chris Honnefler, Jon Hutchison,
Ralph Doolin, Rick Brite, George Riley lll, George "Sonny" Riley Il, Gary Riley, Glen Riley,
Amy Riley and Alicia Riley-McCuller. Pictured in the second row (from left) are G.W. Riley and

Darrell Griffith.

il rupture and explode. 50 we
use¢ a hydroexcavator to locate
them s0 our clients can do
repairs and maintenance.”

The Supersucker trucks are
used primanly to remove fly ash
from utility power plants, which
comprise another main business
sector for the company. The
Clobal wet-vac trucks are used to

clean production tanks located
in o1l and natural gas fields and
oil refineries. A typical produc-
tion tank is 12 feet in diameter, 20

Diversification has enabled Riley Industrial to smooth out the
industrial boom-and-bust cycle, performing sandblasting and
recoating when power plants shut down. At right, a GapVax
truck is shown in front of a power plant baghouse,

leel tall and holds almaost 17,000
gallons of liquid. Riley estimates
that tens of thousands of these
slop tanks” stand throughout
the Southwest,

STARTING OUT

Riley Industrial’s roots stretch
back to 1970 when Riley, who ran
an equipment rental company,
decided to put some under-uti-
lized air compressors to work
doing sandblasting jobs on the
side. Soon work was steady

on cleaning and
recoating oil and
water-storage
tanks. That contin-
ued untul 1983,
when Hiley set a
goal: Stop being 100 percent
dependent on the oil/natural gas
industry, with its frustrating and
nerve-wracking boom-and-bust
cycles.

‘We started to diversify by
getting into vacuuming up fly ash
in big silos at two local power
plants,” Riley explains.
“sometimes 1ts 50 hot in there
that the hoses catch on fire. At
peak demand, I'm told those
plants can lose 5200,000 an hour
in revenue when they're down, so
they don't waste any time waiting
for things to cool off. They want
1o get back on line ASAR”

At first, Riley encountered
tough sledding as the new kid on
he power-plant block. The two
local plants already had estab-
lished long-standing business
relationships with other contrac-
tors, so Hiley says he literally
begeged for the chance to bid on
jobs, starting with small tank-
recoating projects.

"It took about 10 years to get in
goaod with the power plants,”
Riley says. “When they said jump,
we'd ask how high they wanted us
L0y 20"

DIVERSIFICATION RULES

Riley says he cant emphasize
enough how critical diversifica-
tion has been to his business.
Most contractors operate in two
or three different industries,
while Riley Industrial is active in
nine or 10,

"“With clients in different
industries, your business is
steadier, as opposed to boom-
and-bust cycles,” he says. “In
summer, we do a lot of water-
tank lining for municipalities. In
winter, we do maintenance work
— sandblasting and recoating —
when the power plants shut
down for overhauls, one unit at a
time for two or three weeks.

‘In October, we go up into
Wyoming and work all winter,
recoating cooling-tower basins
for coal-fired power plants, That's
live or six months of work.”

To become diverse also
requires a willingness to travel —
and the gumption and determi-
nation (o tackle jobs other com-
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Aaron Sesvechan and Theodore Dance prepare for a vacuum job

at t. Originally dependant the oIl and ind - -
i ey aanedan o e s o | Personal Touch Wins Bids

panies won't. Riley Industrial
works within a 500-mile radius of
Farmington, which is in north-
west New Mexico in the so-called
Four Corners region, the barren

and remote area where Arizona,
Colorado, New Mexico and Utah

meet.

“Theres nothing out here, so
you've got 1o go a long way to gel
to anything,” Riley says. “Plus,
were the only company of any
significance that provides these
kinds of services.

“Today, we're loading up to go
to Opal, Wyo., which is 500 miles
away, (o clean out natural-gas
line filters and traps. No one else
wants to mess with that stuff, and
| never back down. I don't know
how to say no. 5Sure, we've
stubbed our toes a few times ...
but we learn from our mistakes.”

Diversification also requires
the vigilance to spot new oppor-
tunities. For example, Riley
noticed that the companys one
large water tank was always in
use, both for hauling water to
jobsites for cleaning projects and
taking dirty water away for dis-
posal. "50 now we haul a lot of
water,” Riley says.

In a similar wvein, Riley
noticed that many power plants
were ill-equipped to keep large
botlers from freezing if they
broke down during winter. 50 the
company now generates revenue
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(George “Sonny™ Riley | takes job bids personally. Instead of relying on project specs
faxed or e-mailed from a project manager, the principal owner of Riley Indusirial Services in
Farmington, M.M., visits jobsites in person to observe any nuances that mere specifications
g wouldn't disclose. And in many cases, that personal touch sets him apart from competitors.,
B To ilustrate the importance of personal visits, Riley points to a tank-painting job the com-
& - panybid on 25 or 30 years ago for a major oil company in Gallup, N.M. After driving 140
,___h _ "‘H; miles to take a look in person, he drove back home to work up a bid.

" gy While developing the bid, Riley had a feeling something wasn't quite right, so he drove
| Sty all the way back to Gallup to re-measure the tank. Satisfied that his inifial calculations were
correct, he drove back and finished the bid.

Later, the project manager called Riley and told him he submitted the highest bid.

“| told him | usually do, but that's because we do the best job,” Riley says. | said if you
want a cheaper job, throw my bid away.”

The project manager then told Riley that he was the only contractor who visited the job-
site in person — twice, no less. In addition, the manager had received glowing reports from
everyone on Riley's long list of references.

“He told me there's no way | have that many kinfolk around here, and gave me a pur-
chase order number for the job,” he says.

Riley says praspective customers always ask if he can do a good, cheap job. He replies

that it's an eitherfor proposal.

through 24 large, “| tell them | can do it cheap or do it good, but | won't do cheap.” he says. “My reputation
portable, propane- means too much o me.”
powered heaters. Like s0 many things in his business, Riley takes it personally.
MAINTENANCE
MATTERS his first vacuum truck To stay on top of equip-

Riley has a knack for fabricat- (hought in 1982). ment maintenance sched-
ing equipment, a skill acquired “We still use that ules, Riley  Industrial

during his many years as a first air compressor
mechanic and machinist in the every day,” Riley says.
il fields of West Texas. “We use things until
“I've built 90 percent of every- we wedr them out.
thing we own, except for the vac We'll get 20 years ’
trucks,” Riley says. "I started out of a vacuum
building my own equipment out truck. I'm a nut / /
of necessity, because we were about preven-
undercapitalized when [ started tive mainte- / /
’

depends on software that
iracks every detail about
each piece of eguipment.

Riley developed the software
in-house.

| 'l get a daily report on
I‘ each machine that ran the

previous day,” he explains. "It
[ells me everything that hap-
pened, from a broken wind-

')
the business.” nance.”

For example, Riley couldn't
find sandblasting units that
were easy to clean, so he
developed his own. The units
can be either unloaded pneu-
matically, or crews can vacu-
um out residue through a door
on the bottom of the machine.

Riley is a stickler for well-
maintained equipment. He
still has the first pickup truck
he ever bought {in 1970}, his
first air compressor (Circa
1971), his first sandblasting i , =4 P o Y|
truck (purchased in 1976) and . ol r : Pk I

‘ [N

Riley uses one of its 30 vacuum
trucks for an industrial cleaning

job in front of cooling towers at a
power plant in New Mexico.



James Sagg makes modifications to a new wei-vac truck,

shield wiper to a funny noise in a
fransmission to a rear end being
cult. It tells us when the next serv-
ice interval is, s0 we don’t send a
vehicle out of town when it's due
for service.”

Riley oversees 22 employees
and 1s responsible for all vehicle
repairs, maintenance and manu-
facturing. With so much equip-

ment, it's critical for the compa-
ny to have its own repair and

maintenance department o

avoid machine downtime.
"If we have a truck go down, a

dealer would tell you he’ll get to it

next week,” Riley notes. "Hell,
wie'll have it up and running by

tomorrow.”

WONDERFUL WORKERS

Riley says his company's suc-
cess stems from its employees. To
attract and retain workers, he
says the company offers very
competitive wages, a profit-shar-
ing plan, bonuses and a 401k}
retirement program. Attractive
wages and benefits are especially
important to  retaining  field
employees, who are olten away
from home for extended periods
and do tough, dirty work. Riley
Industrial pays workers a per
diem and provides all transporta-
tion during out-of-town projects.

“These guys make good
money — up to high five figures
[0 low six ligures,” Riley says.
“They're very dedicated workers
who routinely put in 12- and 14-
hour days. We have 75 or 100
guys who've been here at least 15
years, and many employees have
brothers and/or sons working
here, too. I like to think it speaks

well of us as an employer.”
Riley's sons help run the com-

pany. George Riley III, 51, 15 In
charge of production and sales;
Czary, 50, 1s the secretary/treasur-
er; and Glen, 45, is an equipment

operator and coordinator. George
Riley III's son and two daughters

also work at the company.

What's the key to achieving
harmony in a family-run opera-

fion? Mutual respect and delega-
tion of distinct responsibilities
that don't overlap, Riley says.
‘Its good (0 glve everyone
their own area of responsibility,”

he says. “That way there’s no has-
sling. It also hE!l]Z.‘IE- that this oper-

ation is 80 big that no one can do
it alone. It's very demanding.”

LEAD BY EXAMPLE

What's the key to being a suc-
cessiul manager of a large opera-
tion? Riley firmly believes in
leading by example, and leaving

“WITH CLIENTS IN DIFFERENT INDUSTRIES, YOUR
BUSINESS IS STEADIER, AS OPPOSED TO BOOM-
AND-BUST CYCLES. IN SUMMER, WE DO A LOT
OF WATER-TANK LINING FOR MUNICIPALITIES. IN

WINTER, WE DO MAINTENANCE WORK — SAND-
BLASTING AND RECOATING — WHEN THE POWER

PLANTS SHUT DOWN FOR OVERHAULS, ONE UNIT
AT A TIME FOR TWO OR THREE WEEKS."

George Riley I

peaple alone if they do
something well, instead
of micromanaging,.

“I'm not a tyrant — a
hollerer or a screamer,”
he says. °1 lead by exam-
ple. There's nothing my
employees do that |
won't do, if necessary.”

Riley says his com-
panys future looks
bright. Even in a deep
recession, the company keeps
expanding. “"We reach farther
and try harder,” he says when
asked to explain his companys
success. "When we hear about

EOCALFAB==
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something, we really pursue it.”
And keep on diversifying in
the process.

MORE INFO:

GapVax Inc.
814/575-6766

WWW.EAPVax.com

Global Vacuum Systems Inc.

B0 B43-0866
www. globalvacuumsystems.com

Super Products LLC
B00/837-9711
wWwwLSLPerproductscorp, com

SLUDEE CONTAINERS

W,/ PATENTED LATCH AND HINGE SYSTEM
L5, Patent #%6,929,146 B1

» Gasketed door with single side operated latch and
hinge system using one adjustable power source

A SEVERAL MODELS TO FIT YOUR NEEDS

3 Only one ratchet —

WA ROLL-OFF HOIST  binder required
AN\ Models & Sizes to Fit Your Needs  to operate the
NN FearuRes: -rrewadorsumper  latch system

» Tanderss & Muli-fxle Usils
« 50000 thru 75,000 LB Gapacities

S74-946-7767

574-945-7994

galfab@galfab.com
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Manufacturing

Vacuum Trailers for the
Liguid Transportation Industr

A CR O Parts * Repair = Complete Pumping E-]'slern.ﬁ
45 Years of Manufacturing Experience 300 - 539 - 5 2 54

The ALL New Comfort Elite X

*  Hydraulic Lowering System:; no steps, platforms or railings
¢ 20" modular urit features 10 private unisex restrooms
s d-sink exterior handwashing station
e acuum Macerator Pump System: allows for direct sewer
connection, doubles usage Ca pa::it:.r and low fresh water demand
.H'H . W " Y R‘x
I = ‘l T
Pt dnam T 1 qlliri-
o] Lo . i 25150 Dequidre, Warren MI 48091
T ,./' r F S
Wells Cargo COG

Effective Solutions. Uncompromising Quality.
Phone: (B88) 574-4222

Web: www.wellscargoCOG.com

IN STOCK!
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Up to $7,500 off
all 2008 inventory.

NEW AND PRE-OWNED SALES | RENTAL | LEASING | PARTS | SERVICE | BODY SHOP | FINANGING

If youre in the market for a refuse vehicle, make Rush Refuse Systems vour resource.
We have one of the largest inventories of work ready trucks in the country, represent-

ing the industry’s leading brands. Whether you need to buy, rent or lease, we have a full
spectrum of iinancial resources available. And, we support you through our Eush Truck

Centers network of over 50 locations — with an extensive parts and accessories inventory,
highly skilled ASE-certified service professionals and exceptional body shop capabilities.

Last DOT Vacuum Tank in Stock.
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Peterbilt 340 Standard Vacuum Trucks Peterbilt 340 Industrial Vacuum Truck
Automatics and standards in stock ready to go to work, Allison 3000 KOS automatic transmission, PAGCAR PR-8 330HP
Mon-code 3600 gallon Fik-Rite tank. Masport HXLA0OWY DOT 407/412 3150 gallon Cusco units. Moro PM100 pump,
iquid cooled pump, aluminum hose trays, internal primary hydraulic full opening rear, vibrator boy, air actuated valves
to secondary piping for clean mount. 10 yr tank warranty full walkway with handrail, 20 ton dump capacity cylinder
standard, Options can be added before delivery

Close out pricing — was $159.900
now just $154,900.

\ _ .

Compare our standard specs to anybody! Gall for pricing,
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2008 Peterbilt 365 with 2009 Peterbilt 340 with

4200 Gallon Oilfield Vacuum Tank 4000 Gallon Aluminum Vacuum Tank

Standard transmission in stock ready for delivery. Automatic or standard in stock ready to go to work. lmperial
™ - AL L3 430HE Pik Kite 4200 gal steel tank. Wasport 4000 gal aluminum tank. Masport HALAOOWY [iquid cooled pump
‘_HSH HXLAOOWY liquid cooled pump Aluminum hose trays. Aluminum hose trays. Options can be added before delivery.

REFUSE SYSTEMS Options can be added before delivery. Call for pricing. Iwo Stage engine brake included. Call for pricing.

Refuse Sales Team: Gregg Wilkinson Jason Guzauskas \ Jesse rullilpye Ryan Jonle
refusesales@rush-enterprises.com \ 8810 IH-10 East | San Antonio, TX 78219

*Prices listed here include discount and FET, and are subject to any stale and local taxes. Discounts vary based on list
price and age of vehicle, Prices subject to change, S5ee vour Bush Refuse Svstems representative [or complete details,




HSJEI:?IFEFEEJ:'II]EE Manufacturing & Sales - 60 Pik Rite Lane - Lewisburg, PA 17837

HOISTED UNITS
ROLL OFF UNITS
CUSTOM UNITS

SLIDE IN UNITS | 1 BUU 326 9763

,-.. Congrats to
B Hall's Serv-All,
:f-'?'__ the September <& §

Classy Truck
of the Month

krite.com |

L

pi

Shop OMHM.

www.powerflo.com

y - .
=
Gasket im lid %ﬁf;ﬂ - “
", 1* - §1049 i -
1 hﬁ 1154 - §3.25 L -

20" - $258

PUMP VANES

BULLET-PROOF

your pump with

KEVLAR BLADES

POWERFLO PRODUCTS INC. + 2755 N. Gaviota Ave. * Signal Hill, CA 90755 * Phone: 562-997-0720 * Fax: 562-997-0724
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PRO’s #1 CHOICE
IN DEODORIZERS!

The Pro's gde®

T —
TRUEX 70-10 NON-FORMALDEHYDE
SUPER CONCENTRATED EXCLUSIVE SPECIALTY FRAGRANCES

was "147/5ea  how $1 350ea* :

wnRY

TRUEX 70-12 NON-FORMALDEHYDE PAY
ULTRA CONCENTRATED EXCLUSIVE SPECIALTY FRAGRANCES
MORE!

95 gallon drum

55 gallondrum ..... was "1795%a now $1 575ea*

* Delivered Pricing In 48 Lower Continental States

VOLUME DISCOUNTS AVAILABLE

EXCLUSIVE SPECIALTY FRAGRANCES
SUNBURST * FRESH SCENT - MELON BREEZE - SUMMER LINEN

HOW MUCH WILL OUR VALUE PROGRAM
SPECIALTY FRAGRANCES SAVE YOU THIS YEAR?

CALL TODAY AND SAVE BIG! N Lz
NOTHING

1-800-345-3303 =coupanes:

www.jjchem.com




After|gleitls

By Judy Kneiszel

he problem with Thomas "Tony™ Thompson's leisure time pursuit
is that the best season to enjoy it is also what he calls "portable

restroom season,” when he's busiest running his Anniston, Ala.,
company, East Alabama Portables.

But Thompson, 43, “lives to ride™ as Harley-Davidson motorcycle
enthusiasts like to say, and fits 1t in wherever he can. He rides to work,
church, out to dinner or to visit friends in the evening.

“Sometimes on weekends I'll just slip off by myself,” he says. "I've rid-
den to North Carolina and up to Missouri where | grew up.”

Thompson would like to get others in the industry riding too.

“Usually if there’s nice weather, it’s nice portable restroom weather,
but whenever I'm not somewhere working I'll go on some rides,” he says.
“There are so0 many nice places to ride around here, and I've had several
people in the industry mention getting together to ride. I'd like to get
some people in the industry to come down some weekend and rnide to
Tennessee or north into the mountains of Georgia.”

Thompson bought his first Harley, a 2006 Screamin’ Eagle Fat Boy,
about four years ago. He has since added a 2006 Ultra Classic to his sta-
ble, and he bought his wife, Selena, a 2002 Fat Boy. Selena’s bike has a cus-
tom purple pearlescent paintjob
that Thompson jokes about saying,
"now the only ume I'll ride hers is
after dark.” Not to be outdone in the
customization department, he had
his Ultra Classic chromed and
painted to match his 2006 Corvette.

On long motorcycle rides,
Thompson says his wife will still
ride with him on the Ultra Classic
because its more comiortable. But
around Anniston, she's on her own.

“When 1 got my bike, she rode
on the back a few times and said,

Tony Thompson

44 Pumper » September 20049

“Usually if there's nice weather, it's nice portable
restroom weather, but whenever I'm not somewhere
working I'll go on some rides. There are so many nice
places to ride around here, and I've had several people
in the industry mention getting together to ride. I'd
like to get some people in the industry to come down
some weekend and ride to Tennessee or north into

the mountains of Georgia.”
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want my own,’ " he says. "She rides it 15 miles to her job at a school lunch-
room every day and she’ll ride it to church too, which raises a few eye-
brows. People at church just don't expect to see a woman riding her own
motorcycle, I guess.”

REWARDING EXPERIENCE

His first Harley was a way Thompson rewarded himself for his hard
work during the six months he spent in Mississippi providing portable
restrooms for the relief efforts after Hurricane Katrina,

“First I stayed in a camper in Hatnesburg at Camp Shelby and then in
Biloxi where we set up base camp in the parking lot of the coliseum,” he
says. "And we had other camps set up tor drivers.

"We had portable toilets set up in hall the state of Mississippl,”
Thompson says. It was quite an adventure.

“I still had a month or so left on the contract when 1 bought the bike
there at a dealership in Mississippi,” he adds. "1 rode 1t home.”

To complete his new biker look, Thompson also came home with a
ponytail, which grew to be 13 inches long before he had it cut off at the
end of the summer of 2008, He donated it to the "Locks of Love” program,
which collects hair that is then
made into wigs for cancer patients
who lose their hair during
chemotherapy treatments.

FINDING TIME TO HELP
Thompson joined the national
Harley Owners Group when he
bought his first Harley and the local
H.O.G. chapter a couple of years
later. Even though hes often too
busy to participate in H.O.G. evenits
or other events at the nearby Mt

Cheaha Harley-Davidson/Buell, he



Tony Thompson, owner of East Alabama Portables, says when he talks with pumpers,
portable restroom operators and suppliers at the Pumper & Cleaner Environmental Expo

each year and they hear he rides a Harley, they often suggest an organized event for other
riders in the industry. Thompson says he'd be happy to get the ball rolling and plan a ride
somewhere in the Southeast if enough people would be interested. So tune up your bike
and get in touch with him. You can reach him through his Web site, www.eastalabama
portables.com, or by calling 256/236-6830. And, of course, send pictures of the first

“Pumper Pride Ride" to editori@pumper.com.

has entered his Ultra Classic in the dealership’s bike shows and he helps
out wherever he can.

"I do a lot with the local dealership,” he says. °1 leave restrooms at the
dealership for their events and either 1 don't charge them at all or [ give
them a discount.”

Thompson's company manages about 2,000 portable restrooms,
maostly from PolyPortables Inc., and employs 15 people. They have diver-
sified the business with roll-off trash containers and provide both
portable restrooms and trash containers for special events, construction-
sites, parks and other public places across northern and central Alabama
within a 100-mile radius of Anniston, which includes the Birmingham
area. East Alabama Portables has a wide variety of vehicles in its fleet,
including the newest — a 2007 International with a Progress Tank. The
aluminum tank 15 posittoned sideways with a flatbed behind it, which
Thompson calls "fantastic for pickup and delivery at special events.”

"When [ first looked at it, it didn’t seem big, but it fools you,” he says.
“It holds 810 gallons — 550 waste and the rest freshwater. It is equipped
with a Masport HXL pump that can be used from both sides of the truck,
which is convenient.”

For 30 vyears, V.E. Enterprises has
been building liquid storage trailers
and tanks for leading environmental,
waste management, construction and
energy service companies for a reason:
customers value experience.

Experience alone isn't enough to stay
competitive in this global economy.
It takes a world-class facility, state of
the art equipment and ASME certified
welders to manufacturer products that
are the highest gquality.

Maintaining top quality doesn’t always
guarantee customers will keep coming
back. It takes a company that stands
with its customers - listening,
thinking and responding with the next
breakthrough storage design - that's
innovation. That's V.E. Enterprises.

800.234.2329
salas@vaant&rpﬁs&s.cnm
www.veenterprises.com

RIDE TO THE SHOW?

In addition to his motorcycles and his business,
Thompson is also busy on the 195-acre farm that he and
Selena share with 15 mimature Sicilian donkeys. The donkeys
came with the property, Thompson says, and he's happy to let
them wander around. He also took in a mini Brahman bull and
has numerous wild turkeys on the property. This yvear he
planted a vegetable garden and 1s considering adding goats to
his menagerie.

The business, the animals and the garden keep Thompson
occupied and he rarely has time to ride beyond his 12-mile
daily commute from farm to business, But someday, he says, he'd like to
combine business with pleasure and ride his motorcycle to the Pumper &
Cleaner Environmental Expo. That's a challenge, however, because while
the climate in Alabama allows for nearly vear-round riding, ice can
become a problem when traveling north into Kentucky in the winter
maonths.

“One of these years we'll hit it s0 the weather 15 really nice and [ can
ride to the Pumper Show,” he says. "I've always wanted to ride to the
show.”

But it certainly isn't the only place Thompson dreams of riding.

“1want to go on a big ride like
to bike week at Daytona or
Myritle Beach so bad I can't stand
it. I would also love to do Sturgis
too,” he says of the huge Harley
party, held each summer n
North Dakota. “But if [ do, 1 want
to ride the whole way and that
would take a least a week.” B

experience ¢ quality ¢ Innovation

Setting the Standard For Liquid Storage

and Transports Since 1987

ENTERPRISES, INC.
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In these tough economic times, trust the experience that
52 YEARS OF MANUFACTURING
and a dedicated team of professionals can bring you.

FRUITLAND VACUUM PUMPS

Fruitland Tool & Manufacturing

4 Commited to Quality, Reliability, and Guaranteed Performance ©

Markets:

Industrial
Oilfield

Septic

Grease
Environmental
Wastewater

e & & @& & @

Used and Proven by

World’s Top Liquid
Vacuum Service Companies.

Contact us today: 1 "'3 00'663'9003

Visit us @ www.fruitland-mfg.com For more info.

WILCOX TRUCK SALES, ING.

Lowell, Arkansas SINCE 1978

I-540 Exit #78 & Hwy 71B
2 howrs East of Tinsa or 1.5 fowrs South of Joplin
[oll Free 888-207-2074 Fox (479) 770-608%9 www.wilcoxtrucksales.com

1998 Internatignal 4700 New 100 Barre

F-

ew 2300 Gallon 2002

Vacuum Tank, with (2) 21" -

Domed Top Washout New 100 Barral Vacuum Tank
Mamways, (1) 36" Rear with m'l_'an R260 Pump
Cleanout, New Jurop will be installed an 4 1995
R260 Pump, OT466, Ford, 1993_ Peterbuilt, or 2
with frash Major 1898 Sterling

Air Brakes, AT One Owner, New 80 Barral Yacuum Tank, New Jurop
A260 Pump, New Timbren Suspension Enhancaments,
ET Mack, 427 HE. 9 Speed, Jaka brake, Excellent 24.5
Radials on Polishad Alcoa's

1987 Intnrnatinmﬂ | E}E

New 3360 Gallon Vacuum Tank, New Jurop

5 O R260 Vacuum F'IHTIF'. Ona {h'ma. 14+
Suspension, 236" WE, Budd Wheels, 70 Cumming, 370 HP. 9 Speed, 240" WB,
Barrel Vacuum Tank, Gardner Denver Pump Fabulows Truck,
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The Demonstrated Drainfield
Restoration/Maintenance Solution

Backed By Science = Proven with Experience = Many Salisfied Homeowners

Seplic-Scrub™ is a suparior product for
the maintenance and restoraton of
saptic system drainfields, Customears
appreciate that it is environmentally
cafe, contains no arganic
chamicaks and does

not prodisce any

toxic Dy-products

WMIOSE ImQariantly,
Seplic-Scrub works.

It breaks down suffide
Luldup 1IN e Deomal
and soil 1o allow for
better water absorption,
Liarn more abodt
SEpIC-3Crul 3t www.arcan.com

arcan

PO, Box 31057
Clarksville, TN 37040

For information on increasing
sales and providing a valuable
Sanace 1o Your cusiomers,

call Arcan Entarprises at
BE8-35ARCAN (352-T226)




Don’t put your crew in danger
or pay costly fees for damages....

Not only do we give you the best quality - our trucks and equipment

are the easiest to operate, provide the safest operator positions, are
the most fuel efficient, have the lowest maintenance costs. and

have the highest resale value! GapVax: units have no visible
dust emissions. We CUSTOM build to your specs. We have a

PATENTED superior filtration system that saves you money

and provides a longer life for your GapVax= and parts/accessories!
S0 if you're thinking about buying not only is NOW the time but we're
your #1 choice!

10% OFF BLOWERS,
GEARBOXES,

& WATER PUMPS SEPT. 14-25

GapVax will be at the FA Municipal Autn.
Assoc. Conference in Hershey, PA

Sept 13-16

PA Safety Days in Cranberry, PA Sept 30. =

Look for the Plumber’s Depot booth
at Iri-State on the River in Primm, NV

Sept 22-24

i ‘ .

3 - T =
www.gapvax.com
INDUSTRIAL VACUUM LOADERS HYDROEXCAVATORS
COMBINATION JETVACS WETVACS SKID-MOUNTED VACUUMS
CYCLONE TRAILERS BAGHOUSES CYCLONE AUTO-LOADERS

AND MORE! ALL SIZES, CUSTOM BUILT, TOP QUALITY!
CALL TODAY! 888-442-7829 toll-free US/Canada




SPECIAL PRICING

On Baby Whale Foot Pumps

@ié} )
INDUSTRIES

,:,'Ee
Yk ONE sTOP S0 un

1-888-935-1133

WWW.T0ICO.com

Flﬂ Q‘Ai]" | _HFMH'W MEDO Piston
WHIRI.WIHD AERATOR | | (jfei3ap || treorroms

wh low prasure £ LA-60

ThB STAGQ Eilld gl - ulu_um'e‘..lighl_ | e | LA-208

» :“4_._' [.I o with on & off . | LA-100

STAS8O are o

*1/dhp, | . =
specifically designed 1 5'-,,;”: i SECOH

for years of . Em:rl.::r.s:e.d . =} & i
THOTGI hat :
trouble-free service o Goinles L0 3
and are a superior ml shaft o 2 Ratary Vane
* Figh impoct Compressor
replacement for all e

¢ Operafes
60 and 80 model per ~, Hydromati,

quietly e
wmpﬂ u“ '“H . qEI-I-.:l '-E:.lu.’J|'|'|::|r’|T'|.' i Eﬂ-l’.'ler AEE
market. * Fits in place of | . Liberty &
I

M -!"IE'l ) ['-Igl-["l I':Il Mvm

"~ CARRIES A 2-YEAR WARRANTY oM e N
unis 4

* Replacement
mﬂPE::I" ol parts avoilable

[ with Lift Station, S T
| Aerator, Timer The Flogg-Air 340 oees nod camy the
& High Water W3 saal. Chedk loal ond afe : :
i M Turh-n Sﬁ-ﬂnﬁn
Alarm . regulatiens ber apgrowal in yeur orea. EEhs __ o o

SEptIE SEHHEEE,IHE. toll free 1.800.536.5564 + 636.583.5564 + fax 636.583.64372

= e =) e-mail septic@fidnet.com * web www.septicserv.com
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What Does It
Take To Be A

“"Qualified
Chassis”?

(2) 2005 International 4300's, DT-466E 220HP.
Autos, Non CDL, AC, Prograss 2000 gallon aluminum
portable toilet tanks, HXL -73 Masport vac pumps,
two tool boxes, fresh water pumps, toilet racks,
excellent condition, ready to work.

Call For Pricing!

)
E | b :
L i )T

Pass our 12 point

checklist. (We send
this out with every

quotel)

Pass a D.O.T.
certified inspection!

Pass the warranty
inspection!

What Does All
This Do For You?

2000 Freightliner FLD120 Severe Duty,
12.7L Detroit 430 HF, 13 spd, jakes, double framed,
18# fronts, 46# rears, new 3360 gallon steel vac tank,
new liquid cooled HXL-400 Masport vac pump.

Nationwide drive Call For Pricing!

train warranty for 2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY
2 years,/ 200K miles! e S
[restrictions apply) _I

1.|-'_.i..
A tough truck that is A\

ready to work as
hard as you do!

YOUR TRADES |
ARE WELCOME! &=

Searching For

A Brand New

Chassis?

We Have Them
In Stock!

2002 Freightliner FL-112, CAT C-10 350 HP, 9 spd,

|akes, 14,600 fronts, AL, double framed, new 3600
gallon alum. vac tank, new Masport HXL-400 vac pump.

Call For Pricing!
2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

L 0

4:

2000 Freightliner FL-70, ISC 225HP, auto,
AC, cruise, NON CDL, new 1850 gallon steel
vac tank, new PN-84 Jurop pump.

Call For Pricing!

2-YEAR 100,000 MILE DRIVE TRAIN WARRANTY

2002 Sterling Acterra, Cat 230 HP, 6 spd,
AL, cruise, 33# GVW, new 2300 gallon steel
vac tank, new PN-84 Jurop pump,
Call For Pricing!

2-YEAR IDD,DDI] MILE DRIVE TRAIN WARRANTY

L M

n

\

9 9

2001 Mack CHG13, E-7 380 HF, 10 spd, jakes, AC,

double framed, LOW MILES, new 3360 gallon steeal vac
tank, new liquid cooled HXL-400 Masport vac pump.

Call For Pricing!
2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

Delivery Available Anywhere in the Lower 48!!
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Tracing a Mystery Odor

SCENT DETECTIVES COME TO THE RESCUE TO HELP A FELLOW PUMPER GET TO THE
SOURCE OF AN ILL WIND IN THE NEIGHBORHOOD

This feqture in Pumper reports noteworthy conversations that take
place in Pumper Discussion, an e-mail based forum for indusiry profes-
sionals sponsored by COLE Publishing, Pumper Discussion provides for
the exchange of information and ideas on septic and drainfield installa-
tion and maintenance, trucks and eguipment, portable sanitation,
chemicals and additives, and much more. To [find oul more aboul
Pumper Discussion, or to subscribe, visit wicit pumper.com.

Information and advice in Overheard Online is offered in good faith
by industry professionals. However, readers should consult in depth with
apprapriate industry sources before applying such advice to a specific
business situation,

O\ Suslezitel Online

BAD ODOR IS COMING FROM
THE OUTSIDE IN

Question:

A pumper | know has a problem with septic odors appearing
inside houses. Lots of houses in a small area. Some of the houses are
old, some new. The problem seems Lo happen in the spring and [all, on
a warm day following a cold night. He says it happens in his own
house, and the odor is so strong that it smells like his service truck is
parked in his living room. My thought is that it's due (o lower atmos-
pheric pressure inside the house drawing odors into the house from
putside. The problem goes away by noon every time. Any thoughts?

Answers:

If it's a new home, check to make sure the vents are clear on the
roof. Ask the homeowner if the sinks/toilet drain slow; if they do, the
vents may be clogged.

Have the homeowner perform a manometer test. This will test the
traps and verily it can hold pressure. If it 15 inside the home, this is the
most likely culprit. They will have to cap the vents and the main line to
the septic tank.

There are a host of other issues that can contribute to this as well.
In one case, a homeowner's vent was too short and when a building
went up next to it, the wind swirled in a different manner and it took the
vented gas right into the home. They extended the pipe and the prob-
lem was solved.

If there are lots of houses in a small area, it may be the neighbor.

It is possible that the odors are originating from outside. It could be
gelting drawn into his heaung system if the home has forced hot air
heating. If the odor is originating from outside he should be able to
smell it outside the home near where it is entering the house. Is the
odor only in one room or on one level? Another possibility is either a
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In one case, a homeowner's vent was too short and
when a building went up next to it, the wind
swirled in a different manner and it took the vented

gas right into the home. They extended the pipe
and the problem was solved.

restricted plumbing vent or a cracked vent pipe, but generally they will
cause a problem year-round.

I have seen this once before. We were able to determine that it was

caused by unsupported horizontal vent piping in the attic, which creat-
ed a trap and wouldn't let the gasses out to the vertical vent. The prob-

lem was worse in the morning because the building was shut tight all
night allowing the fumes to accumulate. After a while with doors open-
ing and closing, the odor would dissipate. Once we supported the vent
50 that it could not trap water, the odor problems went away:

This reminded me of something else. Everyday | see rooftop combao
units with the condensate drain running directly into the plumbing
vent. This is fine in the summer time (not really fine, but causes mini-
mal problems), but when the trap dries out in the winter, you are actu-
ally sucking sewer gas in through the condensate drain.

Is there a dry P-trap in the home? An unused basement shower is a
common culprit. Or is the washing machine discharge drained through
an un-trapped connection, also a common problem?

The odor mystery is usually found to be inside the trap in the base-
ment, and sometime when the water drains out it leaves a muck in
there that really reeks,

Thanks for all the great input. The odor problem alfects many
houses, all on the same days. There is nothing in particular that the
houses/families have in common. My customer believes the problem
o be caused by atmospheric conditions and the weather, The only
apparent commonality is the odors occur on warm days following cold
nights in spring and fall. I've always thought odors are plumbing prob-
lems, which you all have mostly concurred with. Trap issues, etc. I'm
passing all your ideas along.



Our goes deeper than you realize.

When it comes to portable sanitation solutions, WALEX delivers much more than blue deodorizers
and accessories. We're giving you innovative research & development that has set all the
current standards for excellence. You're getting proprietary breakthroughs that our competitors
can only emulate. When you choosas WALEX, you're not only getting the best on the market today
— Yo re also supporting your industry s future.

VAV WALEX

For more information, contact us at 910.371.2242, toll-free 800.338.3155
or visit our website at www.walex.com.
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A-1 WASTE WAITER SERVICE

LOW PROFILE

Portable Holding Tank

100 = 210 = 300
Gallon Sizes

Custom Fitting
Locations at
Mo Charge

80 BBL Vacuum Tank
Thanks To RANDY WISE

Temple, TX
800 367 5359
Fax 254 938 7204

Bruce Curry
D umylalehsawaste, com
Earl Ballard

www.lelywaste.com coaica@isywosie.com

+ Ramovable cover

KentuckyTank

Plastic Tanks anc Accessories

+ Filter Eﬂﬁ'a'
. Sh e

OSW DELUXE — [
- Add external fill

www.kentuckytank.com

o2
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far easy cleaning

* 115V On-Demand

Pump 3.5 gpm 45 psl

« Low water shut-off
« 3FCI Protected

connaction witloat valve

Septic and Cistern Tanks

On-Site Water System

OSW PLUS —
* Tough 65 gal. Tank =

COica
Grey

haga Holding Tank
1260 Gallan Size

L1)
Bulk Storage and Transpor Tanks

!

Ball Valves and
Cam Lock Couplers

("] NORLWESCO

Distributor Since 1987
Mationwide Shipping Foints

*
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* One-Piece Construction

TJJuniogSingle
| Free Standing Sink
-1|12[l ik onsiresh waler

* Lightweight
* Rust-Free Hardware

* Wood and Poly Skids

* Large Variety of Colors

Tuff-Jon

Tanks in ﬁiﬂ, 1“51 ﬂﬁ:

300 and 440 Gallon Sizes - 1= > I

:reeStanding Sink -
(45 galln ns Imh watuﬂ

?; ﬂ

sinks available for the Tutf-Jon I

Tuff-Jon lli

— OPTIONAL ACCESSORIES —

7-1/2 Gallon
Handwasher

optional for the Tuif-Jon with
standard Tuif-Jon Lifting Bracket Assembly

60 Gallon Rinse Tank Sky Heater

T8 007843 9286 R8125985:26 300K Jol2085 3610k

'LheklS E @mmjmm LIT(Ro () PRRD S &, s G, || Aenerile, TA708 @™,
ETmail’ sﬂuf[]nn@shng ybal®ne i Ewenlsic awwwituffzjontcom 6

PORTHABLE TOILETS | HOLDING TANHS | HAND WASH UNITS / ACCESSORIES




CCAPITAL RUBBER CORP
Get Connected.

WEATHERFLEX EPDM

4 INCH HOSE
OVERSTOCK SALE!

GREEN AND BLACK EPDM
- 25 FT COUPLED: $ 150
} g 50FT BULK HOSE: $ 210
( i

|k 3 INCH HOSE
EVERYDAY SPECIAL!

1| )
HU A ' 25FT: 5102.50
33FT: $129.50
COUPLINGS INCLUDED!

POWER BOOSTER

INCREASE VERTICAL LIFT

a’ @ INCREASE:

t 4 \ |+ CAPABILITY
v *» POSSIBILITY
' *» PROFITABILITY

PATENT-PROVEN DESIGN ALLOWS YOU TO
HARNESS THE POWER OF A COMPRESSED AIR OR WATER

SOURCE TO SIGNIFICANTLY INCREASE THE PERFORMANCE
CAPABILITIES OF YOUR VACUUM TRUCK!

PUT ITTO THE TEST

NEW REDUCED PRICES ON:

e LEVER VALVES > 4
* PISTON VALVES (B 2B j'l &
e SAFETY BUMPS 4 /S

{ E =

—
1
g - ME
: r Vi
: F—'..'r

i*’ CALL FOR FREE CATALOG

845 N DILLON DRIVE
WOoOD DALE, IL 60191

(800) 258-3000

WWW.CAPITALRUBBERCORP.COM
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“DON'T BE EMBARRASSED AGAIN!"”
HOW AWFUL...

7 500-622-6768 “IELEECICSYSTEMS InC
sweetair.com Fax: 530-622-1087

SVWEET AIB™ FLTERING DEVICE

HOW WONDERFUL... "

~ e - ~ a P
M ,I '-f'l":‘tF&r"

-
,;5"1” ﬂ-'ﬁ':"f'.-"‘
Eillil""

A

12 VOLT DC HIGH HEAD WASHDOWN PUMP
= 1 HF Washdown Duly Waor 1or _
Severe Operating Conditions .

« Irmvastment Gast 316 Stainlass Steel,
Last lron or Gast Bronze Construction

« Al Modelzs Equipped With High
Efficiency Stainless Steel Impeller

 [igscharge Porl Ratates i 90°
INCramants

* Four Front Dramm Plegs
« Maximum Flow 56 GPM
* Maximum Head 80 Ft. {35 PSI)

« flaximuom Temperature 200° F

The AMT 12 Volt DG Washdown Pumps are designed for pumper, septic service, DEM. and
maring applications requinng a 0DC motor. The motar has a ong hour duty rating and is
iumished with a grade 303 stainless steel shaft. Washdown Duty Pumps are available in a
warety of construction and seal materials to mest your specifications. Full-fram-the-rear
design for easy seracing without disturbing piping.

Call us toll free at 888-268-7867 or visit our website
www.amtpump.com for more information.

American Machine & Tool
& Subsidiary of The Gorman-Bupp Company

400 Spring Street
Royersford, PA 19468 OFF THE SHELF




Ry R s &

Imperial

e em——

Aluminum, Steel & Stainless Tanks:

Liquid Waste Units & Portable Industries Inc.
Service Units: Portable Toilets, Wausau, Wi
Sinks and Ch&mical Fresheners 800 5 5 8 294 o

g

We have the product ) = .
and selection ) [ - *
\n&- Tu fulfill all your needs! i - — i

,.,r '."

y W -
i J ﬂ" "'

IHFD

. l €
Custom it e
Units i~ _ - T — - VEI|LIE Packed

B  Units

: In Inventory at
Mid-State Truck Im eriar
& (1) I.H. Auto / 4000 D

Gallor ‘f"'*““: hum A § % 2500/3200/3600
ny P .
(1) I.H. /2500 Steel Tanks

= _':I e ~y o "1""||'- VWIS
allon Stt'n:_ - ‘e - " 3 AO0/4000/5000
' - Alum. Tanks

In Inventory at

300/450/550 Capacity
Linits In-atock

Vit miidstatetrueck com

Allen Luebbe

800-236-2044
allenl@midstatetruck.com

Jim Stieber

800.558.2945

i o By = ry
The Proud T{ad:tmn (.'.:ﬂnt{nues Randy Tischendorf
visit 0ur Web site WWw.Imperialind.com  randy@imperialind.com




You Have the Tools for System Inspection

Pumping professionals are well-equipped to evaluate onsite systems.
Is it time to consider adding point-of-sale checks to drive new revenue for your company?

ing a certificate of onsite system evaluation before properties
iransfer. The response (o inspectors who report systems as

unsatisfactory ranges from cooperation to arbitration and occasional
litigation.

Allstate Septic Systems LLP in Bangor, Pa., has performed buy-sell
inspections since 1989, with real estate agents providing 25 percent of
the business and homeowners the remainder. "We also do a lot of sec-

ﬂ ¢ states amend septic codes, some are adding language requir-

ond opinions and support work for other inspectors,” says Allied part-
ner Bruce Fox. “Branching into this field has been great for us.”

Fox, who teaches the Pennsylvania Septage Management
Association standards for real estate mspections and the National
Association of Wastewater Transporters Inc. vacuum truck technician
course, has various ways to identify and avoid the pitfalls of buy-sell
Inspections,

Interview

By Scottie Dayton

Pumper: What is the history behind buy-sell inspections?

Fox: In the mid 1980s, banks were writing mortgages for newer,
larger homes, inheriting their septic problems, and dealing with
$10,000 to $15,000 repair bills. About nine years ago, informed buyers
and Realtors became the driving factor. Today, Pennsylvania Realtors
have a pre-disclosure sales contract containing a check box for a septic
system inspection. Now the buyer knows that the property has an
onsite system and that he has a right to an inspection.

Pumper: Whal are the biggest dangers arising [rom onsite inspections?

Fox: One of the biggest is arriving without the seller knowing you
are coming. PSMA and NAWT inspector courses teach authornzation,
The seller authorizes the inspector (o come onto the property and iden-
tifies who pays for pumping the septic tank. The buyer authorizes who
pays for the inspection., Authorization provides communication and
removes any surprises.

Another danger is giving information during the inspection. If the
homeowner 15 following you around, keep a tight hip or risk ruining a
deal. My inspectors bring the information back to the office, review It,
make a decision, and give the report to the payer — usually the buyer.
That's very important.

Theres always the danger of damaging a component while you're
digging it up or pumping it. This doesn’t occur often, but when it does,

the seller will say that it is your fault. It then becomes a matter of arbi-
tration. For example, if a cesspool caves in while I'm pumping it for the

inspection, [ would argue, and to some extent involve my attorney, that

the cesspool was an accident waiting to happen, and it happened while
I was there. The Hip side is if you back your truck over a tank and crush

it. Then yes, you have to repair it.
Driveway damage is another big issue. Pumpers deal with this daily,
but it 15 part of the inspection. Inspectors need a release ship stating that
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“IF WE REPORT A SYSTEM AS UNSAT-

ISFACTORY AND SHOW THE SELLER
THE PROBLEM, MOST ASK, ‘WHAT DO

| DO NEXT?' SEVENTY-FIVE PERCENT

OF THEM HIRE US TO FIX IT. THAT'S
GOOD FOR BUSINESS."”

Bruce Fox

they are not responsible for damage caused by driving on the seller’s
driveway.

Pumper: Must onsite inspectors be certified through the state, or
health department, or some recognized agency?

Fox: Most states do not require certfication, but there are some
exceptions. Massachusetts requires real estate inspections, and Arizona

and Texas require home inspectors to take onsite inspection training.
Although some states are building buy-sell inspectons into their

amended septic codes, certification remains mostly voluntary.

The movement for certification is developing. but not widespread
vel. Neither is class availability. PSMA trains in Pennsylvania and New

Jersey. NAWT trains in Arizona, California, Texas, and anywhere it is
asked to present the inspection course. The National Sanitation
Foundation has an accreditation program, but that's it.

Pumper: Are pumpers doing the majority of onsite inspections?

Fox: In Pennsylvania, no. Home inspectors seem to receive most of
the work. The problem has been pumpers not following inspection
standards and exposing themselves to liability. Getting into trouble dis-
couraged them from doing more inspections, especially if they were
sued.

Ongoing training is another turnoff for many pumpers. PSMA and
NAWT require continuing education every two vears, and a standards
refresher course every three vears to keep up with rule changes.
Certified inspectors are trained to locate every system component and
rate its condition. They excavate and pump the septic tank. They locate
the absorption area by probing, and identify its condition based on lig-
uid levels.

Pumper: II an inspector fails a system, what risks could he [ace?

Fox: My company has been threatened because our report ruined
the deal. That's why it's so important to follow a standard. Had we arbi-
trarily condemned the system, the seller and Realtor could have sued us
for destroving the sale.

Pennsylvania had a case where the homeowner sued the inspector
for failling a system. The inspector had followed PSMA standards, and
documentation after the fact proved that his conclusion was correct.
Although it destroved the deal, he protected the buyver from stepping
into a bad situation. In turn, the inspector was protected by adhering to
PSMA standards. This is critical. Pumpers thinking about branching
into buy-sell inspections should be certified through some nationally
recognized inspection-training program. It's their safety net.



What happened when my company was sued remains a risk lor
pumpers. After pumping the tank, we wrote on our sales slip that it was
in good condition. When the homeowners sold the property, they used
our slip as proof of an onsite inspection. In the NAWT vac truck train-
ing, we teach pumpers to state on their slips that pump-outs are not an
onsite inspection or warranty. Never make any comments on your sales
slip because Realtors and homeowners will use them. Always wrile
comments on a separate slip of paper.

Pumper: Il an inspector is sued, what is the linancial risk?
Fox: Primarily the cost of replacing the system.

Pumper: Doesn’l business insurance cover the linancial risk?

Fox: Pumpers must discuss that with their insurance companies.
Ours does. We showed our agent how we do inspections, how we gath-
er information, and how we report it so0 he could determine our liabili-
ty exposure. Having certified inspectors was a great plus in this discus-
sion, and the agent approved our liability coverage.

Pumper: How often does buy-sell litigation reach the courtroom?

Fox: Wot too often. In 20 years, I've been an expert witness in four
cases. It's difficult to prove when a component failed if an onsite prob-

lem manifests itself six months after the sale. If it happens immediate-

ly, the probability is high that the situation will be resolved through
arbitration. Usually, the seller knows the system has a problem, but did-

n't disclose it. When confronted, he pays for the repair.

One nationwide trend is elderly people selling their homes with old
systems to young couples with children. In our inspection, we ask how
many people live in the house now and how many are in the perspec-
tive buyers family. If the difference is huge, we recommend a hydraulic
load test to check that the system can handle higher loads.

Pumper: Should pumpers diversify into buy-sell inspections to
increase business?

Fox: Its been great for us. If we report a system as unsatisfactory
and show the seller the problem, most ask, "What do 1 do next?”
Seventy-five percent of them hire us to fix it. That's good for business.
People have accused me of simply wanting to sell systems, but once I
show them what we found, they usually acknowledge the problem.

It's human nature to assume that the other guy wants to sell yvou his
product. That's why it's vital [or inspectors not to talk to sellers or try
selling something while conducting inspections, or put sales pitches in
their reports. However, the report should contain a recommendation to
contact a reputable onsite repair company, and let the homeowner
decide who to hire. This needs to be stressed if inspectors are to avoid
the appearance of conflict of interest.

Anather reason pumpers should consider this field is that home
inspectors don't have the equipment to do a proper inspection.
Pumpers own vacuum trucks, and our standards require a pump-out at
the time ol inspection. Pumpers who cant find the absorption area will
send down a sonde. If a home inspector can't find the absorption area
by probing, he'll call us to do the support work.

Many home mnspectors can't get a seplic company to the site on
time. However, we've aligned ourselves with home inspectors. If they
want us somewhere at three o'clock, we're there at three o'clock. That
policy 1s great for repeat business. 50 even if pumpers don't want to be
inspectors, those who position themselves as subcontractors with
Inspectors can increase their business,

Bruce Fox may be reached at 610/498-3111. 1R

FOR PUMPERS ONLY

SINCE 1976 WE HAVE BEEN DEALING ALMOST
EXCLUSIVELY WITH PUMPERS. THAT'S WHY...

* Qur products are formulated for
the waste YOU are pumping

* Our sales brochures are geared toward
septic system maintenance and stress pumping

* Qur product application guide is organized
by the jobs that YOU do every day.

Most companies’ product application guides list their products
and what those products will do. Qur product application
guide lists the jobs that YOU DO every day, and which of
our products is the best product to use for those jobs.

SPECIAL APPLICATIONS

Residentiol & commerdial septic To remove orgonic shains,odors

system maintenance
Droin,/pipe: buildup remover PUELLEERAN

Drain field restorofion E:; ek

Commeradal sewer line mointenance  menEsm

Restourant grease trap
maintenance; manuol

To remove pet shains ogars

To tlean organically stoined

crpets upholstery
To use o5 loundry presoak
Far feces//urine

Restourant grease iap

mainfenance: oulemalic To use i conjunclion with
SO focilities soil frociuring

ATU's & Logoans Tov inject through jetter

In other words, we don't tell you what to do so you'll use our
products. We tell you which of our products is the best tool to
have in your tool box for what YOU are doing on the job...
day in and day out.

That's why more pumpers use products from Cape Cod

than any others. Because we aren't in the chemicol business.
We're in the PUMPER business. We're here to help you solve
problems, not just to sell you products. We have more
hands-on experience, and we're here for YOU...and only

you.. evary day!

To find out more about our products and our program of
“*Better Business Through Customer Educaofion”, please call
us toll-free ot 800-759-2257. We'll send you our product

info packet, including prices and educational brochures.
Mo cost or obligation, and no obnoxious salesman will
call you {a big plus with us). Please call today. Thank you.

—Rick Howe, President

GREEN PRODUCTS FOR SEPTIC PROFESSIONALS SINCE 1976

CAPE COD BIOCHEMICAL COMPANY
B0, Box 990 = Pocasset, MA 02559

g 1-800-759-CCLS

(1-800-759-2257

FAX: HOB-564-9974 + www. Septic( J'T'||II'|I.. LCOIM

goteres  Drainbaster | AerY shock |

www.pumper.com = Since 1979 =Y



LELY

Commercial Wastehandling Equipment

Put Our Experience to Work for You

AluminumTanks + Full Open Door Hoist Tanks
ASME DOT 407/412 Code Tanks

« Standard and custom tanks
« Carbon steel and aluminum available
« A tradition of reliable service

« Large range of sizes
(400 - 6000 Gal.)

« Complete line of parts

1) Vacuum and Pressure Relief Valves

2) Easy to Read Vacuum and
Pressure Gauges
3} Balanced Tubular Pump Drive Shafts

9) Stainless Steel Boxed Upper 1D Light
Bracket with Truck-Lite Brand Lighits
10} 247 Rear Manway with 4" or 67 Dis-
charge with Camlock

4) Full Length Hose Trays Fittings (up to 367

5] Get Tank Protection with 11} DOT Approved Step Bumpers
Alumium or Spray Liner 12} 4 Anti-Sail Mud Flaps

6) Low Profile Primary Shut-Orff 13) Large Hose Hooks

with 55 Float Ball
7) 20" Top Manway

14} 3" or 4" Intake
15) We carry blower packages for your

B) Three 5" Sight Glasses heavy duty jobs
Portable — Vg e
Toilet Trucks .E-J - d“
Available On All Models W__ . . I

: Hot Shift PTO with Automatic &
Transmission

* Balanced PTO Axle

 Heavy Duty Todlet Carrier

* Trailer Hitch

* Spring Rewind Reel
(Opticnal Dual Service)

« 2" Buckeat Quick Fill

* Dwiver Side Work Station

* Dual Side Tool Box

+ Electric Water Pump 40 P51 6 GPM

[Alr Pressurized Optional)

* Coated Water Compartment

+ Full 5t of Working Lights

* Truck-Lite Lights

» 50 ft. Water Hose with Mozzle
*Vacuum and Pressure Relief Vahe

80 N33 1%y/ 63
53| t&-ﬂf”':iﬁl'}}i:rlﬁ

partners in wastehanaling

www.lelyus.com
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Coagulants and Flocculants

for Septic, Grease, Municipalities and Industry

= Dlawataring polymers far all
deswatenng agquipmerl

= All Torms: Dy and Emulsian

= anety of packapmng sizas fo
meel custamer naads

= Bath East & Wast coas]
shipping pomnts

= Expart tachmical staff

« Snacific solutions lor our

Money : Save Time = Save Polymer ELEEIBMmAre
Aqua Ben Lorporation

| 390 M. Manzanita 5t. » Orange, CA Y1867
www.aquaben.com * sales@aquaben.com

Call Toll-free:
i E??.??T.Eﬂq

II.J.

NEED SOFTWARE?
= ® The Leading QuickBooks*
o - add-on Software for today’s
— Portable Sanitation Business.

0 Zero interest and in house linancing - ¥0-Dkay Money Back Guaranice

 Software now starting from $99.95 per manth. PG hased

I Interface with QuickBooks® -The Service Program peneraies vour recurring, rouie billing and sezmbessy
allowes vou i pring ihe invoices in QuickBooks =

a1 Palm and Windlows PDA Handheld Suppaort w/Bemale Sync

g ¥ Day Mo RRisk FREE Trlal with Weekly Traiming

2 Easily Manage Roules

g Track Pick-Ups & Drop-04lx

g Works wath Mapguesi® and Mappair®

g Truck Inventory al Muliple Locanons

g FREE [pdates and Quick Books traiming

366.430.1879

www.theserviceprogram.com

Come In
We're

www.pUumper.com N
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For Samples & Pricing
Call: 800-382-7009

Septic Tank Riser, Lid & Safety Pan”
i

FREE FREIGHT ON
FULL CARTONS!

.__._ﬂ_

S NEW!
oo

id attaches 24" Green Riser Lid
with 6 vertical

stainless stee|
SCrews.

- o
\

L
Cut-out for

pipe | | - - New - Horizontal Safety Screw,
penetrations.

Tank Adapter Ring

’ ™ y Safety Pan™ to Riser attachment with
24 EEfEt}F Pan'™, ' B vertical stainless steel screws.

Hiser 1o Riser attachment with 6 vertical
stainless steel screws.

Fatent Numbers
8617679 &

24" Diameter Riser f{aﬁfﬁf&gﬁ_‘ﬁ" Riser Lid
with Moldad-

in gasked
Avarahle in
Molded in gasket. E"ﬁ' b LEE..' =0
Available in 127, 16", 20" and 24" diameters. drameters.
Concrete Lid
X wihandie
Effluent Filters One-Piece Tank Seal
Patent Nurmbars For concrete Septic 1anks and D-boxeas., Safety
6,319 403; D 437,629, othar Accepts pipes from 1-12" 1o 4", F 3 I"IH
ts. pending. wounts wath or wathout concrete flash,
wERs PR a0 gD 1500 GPD Safety Pan™
ANSLINNSE AMNSLENEF gvalabie m 167,
slamdard 46 Standard 46 S 20" ard 247
@ E‘;l ‘f*_f ' N £~ ' diamaters.
. Riser
Scf A0 K S A0 K ;
s SHEIJE- N Et.f_TFl I;z Free Freight: 32¢ Far seplic tanks.
Stackahle in BT
Patant No's FICremenis.
F 244 ft. of 4,951,974, Available in 727,
E_E 116 5,624,123 Tf_'?". 207 arid 247
4" Filter filtration & 5,711,536 diameters.
area.,
=t -0 EIT ter
6" Filter TS-4-RUBBER TANK SEAL H F"
| (will hold 10psi) ing

TS-4PRO TANK SEAL
{will hold 5" vacuum)

Far mountirag fser
fiush o top of tank
when casting-in is
Aot an apiion,

Tuf-Tite®, Inc. » 500 Capital Drive * Lake Zurich, IL 60047
800-382-7009 = B47-550-1011 = (fax) 847-550-8004 » www tuf-tite.com
Plastic... Our Business, Not Our Hobby™

www.pumper.com = Since 1979 o9



Setting New Standards in Truck Mounted Tanks

TRI STATE TANK

2004 International 4300

2000 Gallon Aluminum (500/1500)
184,000 miles

Complete engine overhaw af 157,000 mifes
Thovoughly testea! Mew hosgs!

sqa 5 H ﬁ n FOB Kansas Cily, KS

540,000 Less Than A 2009 Model With Same Features @

2000 Gallon Septic / Grease Aluminum Pumper
NEW! 2009 M2 FREIGHTLINER - Aluminum Cab

Alison avlomatic travsmission, (unmmins 158 diesel power, Al brakes, 170 000 8. fronf axle

21,000 i, rear avle...much morel Bw IT "nw] s wﬁ

2000 Gallon Aluminum

1 _ 'Guaranteed Credit Approval’

Chschange & et at rear ang curhside front

) lara proval'—
838-281 -9965 *Per month until February 2010, thereafler rag.ﬂmléa%

Fax: 913-279-3151 payments for 60 months with no residual buyout. v

phodes@tristatetank.com www.tristatetank.com

SmithCo

SIDE-DUMP TRAILERS Call 800-779-8099 30902 C38

www.sidedump.com Le Mars, lowa 51031

Maspart HXL 15 vacinm puwmp - 350 GA,
§ Hor Shift PTO & aluminien foof Do,

ke i
yCP-20 Offroad

g b ST

MHV Series

Manure, Slurry, Sludge, Green Waste, Food Residuals, Compost, SmithCo Hauls it All.
Stock Pile, Spread, Stability, Selection, Service...SmithCo
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3ty Pipelines

Bringin’ on the Big Guns

Pumping contractors discuss the benefits of adding industrial vacuum
loading rigs to their arsenal of money-making machinery

By Mary Shafer

f% K., admit it: One of the biggest reasons you got into septic
| pumping in the first place was that you like to drive big rigs and
R play with the really big toys, right? Good. Now that we have that
out of the way, it explains half the thrill of making a deal on the show
floor for a huge new industrial vacuum truck. Because you know you
warnt one.

But hey, it's not just about loving the size and the power. These
vehicles are serious profit machines in the right hands. 5till, they're not
a cheap date, and that kind of investment can be a big risk, unless you
know how to leverage a jumbo piece of equipment to bring in added
TEVENLIE.

The lure of bigger jobs, bigger paychecks and bigger rides never go
away. Thats why, for so many pumpers, industrial vacuum rigs are
never far from their thoughts. But is this big-rig hixation shared by all?

Let’s talk to a few pumpers about thelir 0wn opinions:

Name:

Dan Plummer and Rick Plummer
Company:

Plummer’s Septic Tank Inc.
Location:

Wyoming, Mich.

Employees: 12 in pumping division
Years in

Business: 52

Rick Plummer

Dan Plummer

Plummer’s Septic Tank Inc. has diversified quite a bit since its found-
ing in 1957. It now serves the Grand Rapids area of east-central
Michigan with septic pumping, portable restrooms, grease trap, sewer
and drain cleaning, and roll-off container rentals. Technician Dan
Plummer says the company’s industrial vacuum truck has helped the
business weather the recessionary climate by growing previously small-

er parts of the company.
“It’s opened the door, because we can now do bigger jobs,” he says.

The company performs hydroexcavating with its Wastequip/Cusco

TurboVac truck. Plummer gives the example of a really stubborn septic
tank or a grease trap rom a big bakery. The crew will get the really hard

stuff out with the industrial truck, then finish up with a vacuum truck.

“Also, when we clean our own holding tank — like the ones we
dump our own septic into — when those fill up, we don't have to hire

somebody else to come clean it out. We can do it ourselves. It saves us

time and money because were more self-sufficient now.”
Dan's brother, Hick Plummer, adds that not only has the industrial

rig allowed the company to land new customers, but also to pitch exist-
ing customers for additional work they weren't able to do before.

“We find it easier to keep our current customers more satished
because we can now offer them a wider variety of services,” he says. "It's
always easier in a customers mind if they only have to think of one
name. We've learned to kind of duplicate Walmart by offering one-stop
shopping. It makes it a lot easier and less stressful on the customer.”
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Comments may be directed to Mary Shafer - ‘
in care of Pumper. You may also e-mail -
pipelines@pun per.com.

Name:
Robert Carthage and Ray Black
Company:
Rogers & Sons Inc.
Location:
Lithonia, Ga.
Employees: 3
Years In
Business: 41

=

Robert Carthage Ray Black

Rogers & Sons Inc. has been a player in this southeastern Atlanta
suburby's septic pumping industry since 1968, And [rankly, it just Isn't pret-
ty anymore, say driver/technicians Robert Carthage and Ray Black. The
market’s crowded and with city sewer being extended to more and more
homes and businesses, septic just isn'l where itUs at for the company.

Management could see the trend 15 yvears ago, so in 1995, the com-
pany bought its first Vac-Con rig. Rogers & Sons went after the first of its
high-pressure jetting and sewer vacuuming contracts. "There was a
downturn in septic pumping,” Black explains. “We're trying to get out of
that now.”

50 the company diversified into drain-cleaning and industrial jet-
ting with that first big rig. Ten years later, the company bought another
one, this tme configured for the dry side of industrial loading and
hydroexcavation work.,

“It's something new,” says Carthage. “We're trying to keep up with
what's happening in our market.”

"Absolutely,” Black chimes in. “It's the only thing we're using right
now. It's bigger, with more pull power and more capacity. We're servic-
ing mostly county and municipal sewers with it, and some lift stations.”

Hacker Plumbing &

Drilling Inc. offers septic
pumping, installation and
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