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Immediate revenme generation
New product to your rental fleet °
without a major investment -

Thms bﬂsmﬂ-ss model offers with the Sanitation Station are: '
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o = We rent the unil fo you at = You have a six monti
.4 1 a discounted rental rate. .. mrmimum remlal. ..
=

o You mark the unit up and = C3ll DropBox and we land |
the business for you...

« We rent the onit (o
Jour costomer...
« You enjoy the revenug .-
from pumping the unil.. * |

re-rent if o your
Custofmer. ..

« You enjoy the revenus
from pumping he unil...

'.' 888.388. ??63

www drophoxinc. comg
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Fax: 800.521.3260
Email: sales@tandttools.com

Call for a YREE Catalog

HOOKS...
> Several different styles of heattreated hooks are available
> Top Poppers are great to open manhole covers
> The Handy Hooks allow two handed use
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PROBES...

> Insulated, standard, and specialty soil probes

> Metal shaft sizes: 3/8" round, 3/8" hex, or 7/16" hex

> Replaceable tips are threaded on and hardened

> A “slide” allows the handle to pound the shaft into the ground
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MORO 100+ Years of Quality Innovation.

The Next Generation to be Unveiled
Thursday, February 26 at 9:30 a.m. at
the Pumper and Cleaner Expo in Louisville.

Don’‘t Be Late!

E Ask for a quality Moro pump from your trock | Pittsburgh, PA | 1-800-383-6304 | fax 412-269-4172 | www.morousaeast.com = moroeast@attglobal.net
MOro buide; or call os for the dealer nearestyos. | St Louis, MO | 1-866-383-6304, 636.584.8844 | fax 636-583-2044 | www.morousaeast.com | moro@charter.net
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WORKING FOR YOU

800-342-0887

www.chandlerequipment.com




Restorative

The Next Generation in Soil
Ahsorption Area Restoration:

SAME DAY BIOREMEDIATION SERVICE!

Cape Cod Biochemical Company, the premier provider of
natural septic system solutions since 1976, proudly introduces
the culmination of intensive, dedicated laboratory research....

AfterShock Soil Absorption Restorative

Bioreamediation

AfterShock is a unique blend of laboratory-enhanced,
naturally-occurring, primarily aerobic organisms that are
type-specific to the various substances that typically cleg drain
fields and leaching structures. AfterShock also contains o
proprietary, bacteria-friendly, time-release oxidizing agent
that will accelerate the bacterial action of the organisms in
the product to restore drainage in most soil absorption areas.

"“ROTARY PRESS _

Dewaters Grease & Septic Waste

High capture rate
High cake solids

Owver 240

Installations
Worldwide

Low wash water use LS patent Mo, 7,166,220

Low Sspeed, Low Power,
Low Maintenance,

Fully-Automated,

Operator-Friendly o

@ roarwer Since 1960

787 Frontenac W., Thetiord Minas, Qc., Canada

Granby sales office - Tel: (450) 3A75-TO60  Fax: (450) 777-6066
wiww. rolary-press, com

Represented across the U.S. and around the world

Unlike gll other oxidizing products, AfterShock’s consortium
of bacteria and oxidizer can be applied at the same time.
The oxygen-accelerated bacterial action will quickly digest
the solid material that reduces the drain field’s capacity to
absorb water, eftectively restering drainage through a natural
process. The bacteria contained in AfterShock are author-
ized by the USDA, and have been treating septic systems
around the world since 1974,

Non-CDL

19,500 GVWto
66,000 GVW 1
Septlr.: / Grease Trap '
Portable Restroom
Vacuum Service

To learn more about this revelutionary appreoach to restoring
drainage, as well as our entire line of products for residential
and commercial septic system treatment, grease waste
systems, and for bioremediation, please call us toll-free at
1-800-759-2257 to request our product information pack-
age. Or log on to www septiconline.com. There is no cost

or obligation, and no cbnoxious salesman will call you

(a big plus with us).

If you've waited to get involved with bioreme-
diation because the process is so tedious and
fime-consuming, now i% the time to get
invalved. Do it all in OMNE TREATMENT.

Please call today. Thank you.
—Rick Howe, President
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Visit us in Louksville
Booth #3201

GREEN PRODUCTS FOR SEPTIC PROFESSIONALS SINCE 1976 -

CAPE COD BIOCHEMICAL COMPANY
B(0). Box 990 = Pocasset, MA 02559

€ 1-800-759-CCLS B

"| -i:li:.ll:l"' - ..w]iﬁ'ﬂ'; mﬁﬁm‘.ﬁf# o

h L .

Tanl: Tru:l: Service & Eaies, Im:. e

(1-800-759-2257 -

FAX: 508-564-9974 + www.5¢ pmlmllm COIT

DrainMaster

CNCENTRATED DRAIN O5LFANEE
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_ Don’t be amazed
Our horizons are only a little bit wider

Floating stainiess steel balls
Strong, durable, accurate

e Available in AlS| 304 c Q

and AlS|I 316
e Excellent spherical
With crossing
pipe With cuunterwmght

model
e Polished TIG welding

USA DISTRIBUTORS

y
Er\’ Chandler
| I/ Equipment, Ine.

. METALTEENIBAW

www. metaltecnicazanolo.com WWW, l‘:hﬂndlﬂrﬂqulnmentﬂ:nm

VWW.pUmper. o « Since 15979 I. I.



Reading Between i CR NG
‘Image is Everything’

For 2008 Classy Truck of the Year winner Colin Deems,
a flashy rig is a pumper’s best calling card

all him obsessive about cleanliness — and some people have —

By Jim Kneiszel, Editor
‘ but industrial waste hauler Colin Deems has always insisted that
drivers keep his trucks spotless and inspection-ready. Deems, co-

owner of Enviro Waste Oil Recovery in Mahopac, N.Y., works with a dirty

payload every day, but he says that doesn't mean his trucks shouldn't be
clean and shipshape at all times.

Coaxing drivers to buy into a fanatical washing and maintenance

schedule and attention to detail when he specs out a new truck are two
contributing factors to Deems and his company winmng Pumpers 2008

Classy Truck of the Year contest.

A 2004 Kenworth W300 with a 4,200-gallon tank, which does many
of Enviro Waste Qil Recovery's toughest indusirial jobs, was the January

2008 Classy Truck entry and was chosen for our annual top truck prize
by reader online voting and a COLE Publishing panel.

KEEPIN' IT CLEAN
“I've fought to keep the trucks neat

and clean,” Deems says. "People always
ask, "Why do you always focus on that?' [
tell them these are my rolling billboards
that keep everyone working. For repeat
business, image is everything. I couldn't
tell vou how many callbacks we've had
because of the equipment.”

Being chosen as one of 12 Classy
Truck monthly winners has been a great
source of pride for Deems and his driv-
ers, and he says winning the annual
prize serves to reinforce the profession-
alism of the company Deems started in
2000 with his brother Aaron Deems and
their partner Robert Clarke.

The winning rig was built by Presvac
Svstems 1o transfer waste oil, clean
catch basins and work on spill recovery
projects throughout the New York City
area. It's powered by a Caterpillar C15
550-hp engine tied to a 13-speed Eaton-
Fuller transmission. The dual-compart-
ment 4,200-gallon (1,400 gallons front,
2,800 gallons rear) tank with heated
pneumatic valves is matched to a 730-
cim Fruitland pump. The lilting rear
dump tank is fabricated from steel to
serve hazmat applications, but is paint-
ed to look like aluminum.

The Mack green and white cab is
dressed up with old-style doors with

12
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Confact vs: Pumper strives (o serve the
ligpueied waste indusiry with interesting
and helpful stories, We welcome your
comments, questions and column sug-
gestions and promise a prompt reply (o
all reader contacts, Call BINW257-7222;
fax 715/546-3786; e-mail Pumper editor

Tim Kneiszel at editor@punper.com.

“These trucks are our tools of the trade. It's what we use
o get the job done, We grew the business on service, and
without shiny trucks 1in good working order and the guys
working them, we are nothing.”

Colin Deems

vent windows, chrome quad air horns, green clearance and neon
underbody lights, 24-inch aluminum wheels and chrome bumpers and
stacks. The jet-black interior features full push pillow leather uphol-
stery, rosewood steering wheel, chrome dash gauges and dual air-ride
SEALS,

Driver Freddie Premuto is charged with keeping the rig clean and
sharp, a task that is complicated because the truck is on the go for indus-

trial jobs six to seven days a week. Between the dirtiest jobs the company
15 called out on, the kenworth has been entered in numerous truck

shows, including a top-25 finish at the Rye Playland show and two entries
in the Diesel Truck Nationals at Raceway Park in Englishtown, N.].

MOTIVATE THE DRIVERS

50 why was a hardworking truck
tricked out the way it was in the first
place? It might seem unconventional,
but Deems brought the rigs original driv-
er into the planning process, allowing
him to choose the vintage and higher-
end treatments. It was a way (o motivate
the driver to take good care of the truck
over the long haul. Deems prefers drivers
to feel ownership in their trucks, and
doesn't move them from one rig to
another.

“The drivers are responsible and we
keep the same drivers in the trucks,
which helps a lot. 1 don't bounce them
around and they take pride in their
equipment,” he says. And that pride in
appearance extends to a strict schedule
of planned maintenance.

Two mechanics thoroughly go over
each ol five service trucks once a month,
usually at about a 6,000-mile interval,
and the trucks are washed three times a
week. Though the company’s been buy-
ing a truck or two every year, Deems
prefers to keep his vehicles in service as
long as possible. He just got his first serv-
ice truck, a 1993 International, back after
a four-month refurbishing.

The fleet runs from a 1,000-gallon

-

Lolin Deems is proud of his
winning Classy Trock. -
(Photo by Doug Abdelnour)

J



hauler to two 7,000-gallon tank trailers pulled by semi trucks.

About halt of the company's workload 1s on the environmental side,
cleaning industrial tanks and spill cleanup, and about half waste ol

hauling, working for everyone [rom mom-and-pop businesses (o major
[actories. The company cleans some grease traps through cooking oll
recycling jobs. Though Clarke grew up in the septic-hauling business,
market demands have never pushed Enviro Waste in that direction.
Even with his Classy Truck ol the Year award in hand, Deems has no
plans to let up on the care and quality of his fleet, In fact, you'll see him

kKicking tires and shopping for his next great service rig at the Pumper &
Cleaner Environmental Expo International this month.

“These trucks are our tools of the trade. It's what we use to get the
job done,” Deems says. “We grew the business on service, and withoul
shiny trucks in good working order and the guys working them, we are
nothing.”

I'd like to thank all the proud owners who sent photos and stories
about their classy trucks the past year. The 12 monthly winners are
service vehicles that do a great job of promoting the businesses they
serve and the liquid waste industry as a whole. The more good-looking
trucks like these we put on the road, the more the tired old stereotyped
image of the dirty, unprolessional contractor fades In our rearview 1ir-
OIS,

None of the owners of these Classy Trucks has to wonder what cus
tomers think when they pull in front of their house to pump a tank. The
message one of these fine-looking rigs conveys to customers is clear:
This driver knows what he'’s doing and we'll receive professional service,

If you haven't sent in your own Classy Truck photo, what are you
waiting for? Get your entries to me today at editor@pumper.com

It's the time of year we've all been waiting for ... Expo time. And |
hope to see you at the Pumper & Cleaner Expo Feb, 25-28, at the
kentucky Exposition Center in Louisville, Ky. Whether you want (o kick
a few tires on the latest service vehicles the industry has to offer or
expand yvour horizons through dozens of Education Day seminars, the
Expo is the ultimate business booster.

And I look forward to meeting you on the Expo exhibit floor. [ will be
on hand at the COLE Publishing editors’ booth, so please stop by and
say hello. I'd enjoy getting your leedback on recent issues of the maga-
zine and your ideas for timely stories of interest we can produce for the
pumper community. Have safe travels to the Expo and we'll see you
there. B
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JUST As K. Is THERE 50 METHIN( -oeven though your restroom business may be going through some

rough times right now, when things get better we believe that quality,

WE tAH Dﬂ FD R YOU ? integnity and service will have prevailed — in your business and in ours.

r ; s for your lo ,
We've always felt that our customer's problems were our problems, Thanks tor your loyalty and trust

too. It was one of our founding principles. The people in the industry
we serve, their integrity, and their zeal to provide good service mean
a lot to us. That's why we've worked hand-in-hand with our customers
tor nearly 40 years; listening and helping them solve their problems.
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ONE TRUCK SHORT
OF GOOD SERVICE

July 2005. Hurricane Dennis had just struck

the Florida panhandle, and one of Jim's l\

customers was moving his operation to

the Pensacola area to set up for the Forest
Service and FEMA. The customer's entire
crew was on the panhandle, yet he was
short one pump truck. The truck was in

Atlanta.

Jim packed a bag, and took oft with the truck toward

the disaster area. He got as far as Montgomeny,

Alabama the first night. Due to the crush of evacuees,
there were no hotels available so he slept in the truck

cab. He arrived at the staging area the next day, and

then spent a couple more nights in the truck, coordi-
nating deliveries for his customer, and generally helping

out any way he could.

b

=

-

VISIT WWW.POLYPORTABLES.COM
TO SEE OUR COMPLETE LINE OF
PRODUCTS AND SERVICES

:u]- | ' |
'; II .
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POLY-STANDARD

The Poly-Standard has been the
backbone of the PolyPortables line
for almost 40 years. It's been tried
and proven under every conceivable
condition and it's still one of the
best restroom values on the market.
Many successful businesses have

been built around the Poly-Standard
LINIt.

‘I=

| VANTAGE

noking for the best? The Vantage is a double-
walled unit that is built like a fort, with smooth

intenor walls for easy cleaning. A wide doorway
offers convenient entry and there are features that
make the Vantage a real workhorse and a pleasure to

handle. Check it out online at www.Polyportables.com

INTEGRA

BEQOTH 140

TOILET DEODORIZERS « TOILET CLEANERS - AIR FRESHENERS « INSECT REPELLANT

All Green Way deodorizers, cleaners and air fresheners are earth-friendly, people-friendly products. They are developed and
manufactured in our fadlities in Dahlonega, Georgia by Green Way Products, a PolyPortables sester comgany.

The Integra features a high Keystone root and wide entrance doorway. It
has become our most popular restroom. Many structural parts are inter-

changeable between the Poly-Standard and Integra modeils thereby reducing
parts inventones and enabling operators to keep their inventory active.

Visit www.Polyportables.com to see our complete line of:
» Portable toilets
« Special needs and VIP units

» Hand Wash stations
» Pumper and flatbed trucks
« Cleaners and deodorizers from Green Way Products

« Business and marketing tips

Green Way Products

golutions for lifE




WORLDWIDE EXPORTERS

fh u -

2 Year

Factory Warranty
8975 N.W. 27TH AUE. » FL 33147 » PH: 305.835.9030 = EMAIL: INFOD@2TTH-TRUCKS.COM
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2005 Mack 2000 Gallons, Dumping
2003 Mack 3600 Gallons ($65,000)

2005 Mack 2000 Gallons
1993 Mack 3600 Gallons (549,000}

8 1933 Mack 2500 Gallons (539, ooe) -
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1959 PETERBILT,
3600 Gallon Steel Tank
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800-421:7471

ADLER

Storage Solutions for Hazardous
and Non-Hazardous Liquids

« 21.000 & 10,000 Gallon Frac Tanks & Vac-Boxes
* Rent by Day, Week, Month or Year

* 24 Hour 7 Day Emergency Service @

i .'I TR WL LIAE
r.-. U | .. ‘ r | q J 7
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www._adlertankrentals.com
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Kanaflex 220RS Rubber
All-WWeather Suction Hose

SUPER FLEXIBLE IN COLD WEATHER

Call for Low Prices on 100° Lengths & Coupled Hose Assemblies

A revolutionary new method of
manufacturing rubber suction and
discharga hose has drastically redoced
costs U0 hasa usars, e naw procass,
an yaars m ogvalopmeant, utiizes

Kanatlex SBR TYPE “T" POLYMER to
grve the ligtiverasght, rubber hose
ogutstanding Ir-'xlh ity and kang life,

New senes 220 rubber suction and
deischarge hose has exceallent

dimensional stability and is easy to SAVINGS UP TO

couple. Manufactured in six sizes from 0
1-1/Z" through &", the hosa is avakable 50 /E
n 100" lengths. 1.0 and 0.0. are FOR SUCTION &

smooth. Tamperature range is -40° F DISCHARGE HOSE
to 160° F — ideal for industry and LUSERS!

constructgn ) SHE US8.

Distributors of: Dunlop * Goodyear * Kanaflex + Plastiflex
Hi-Vac & Other Hose * P-T & Evertite Quickcouplers
Dion & Le-Hi Couplings * Hose Clamps * Banding Equip.

Toll-Free =~

1.800.325.3730

Milwaukee Rubber Products, Ing,  YWWWwW-milwaukeerubber.com

A 202 TEY. 1142

MR

WMAILING ADDRESS: FL. Box 451 . Butler, W 53007
WAREHDUSE: N52 W13319 Falls Creek Ct. . Menomonee Falls, Wi 53051 o=l B




ROBUSCHI RB-DV Hi Vacuum Truck Blowers

Robuschi Patented Air Injection Manifolds allow
blower to operate at 28" Hg continuously without
the need for a Vacuum Relief Valve

Light Weight Patented Air Injection Manifolds and
Low Pulsation Technology ensure lower noise
attenuation and less vibration than competitors
by 10 dBA.

The fabricated and cast Air Injection Manifolds

and Feet Assemblies can be custom made to suit
PTO angle and lower blower between chassis rails
as well providing handy lifting hooks for safe and

easy assembly and removal.
Rubber Mounting Feet included with the Custom

Made Feet Assemblies ensure any Chassis Flex
doesn't affect blower durability

Airflow range from 400 to 6,200 CFM
Vacuum up to 28" Hg

] N B W% g -\
Charlotte, NC 28217 SN ALl

Toll free: 877-424-1020
E-mail: sales@robuschiusa.com

www.robuschiusa.com

: ; i
WWW.PUMPEr.com « slnce 15307 [ 3




Building the PVRERS

Little Leadership

It’s the smallest workplace gestures that make
the biggest difference in employee morale

By Gary Bradt

ick was ready to pull his hair out. Transferred from the corporate
headguarters to a small, out-of-state location, he had done every-
thing he knew to establish trust and buld credibility, but nothing
seemed to work. Nine months in, he still sensed suspicion and
guardedness whenever he walked the shop floor, and business results
were lagging. Finally, he turned to a trusted member of his team for
advice and was dumfounded by the response: “Change vour license
plates.”

Every day the employees saw Dick’s car in the lot with license plates
from his previous state. They assumed he was a short-timer who would
be returning to corporate, so they refused to buy into his ideas.

Dick learned a small but valuable lesson when leading people: often
it is the smallest things that make the biggest difference. It's called “lit-
tle leadership.” It is easy to do and can be especially helpful when times
are tough and resources are scarce. Always be on the lookout for the
next "small idea.” With a little forethought and effort yvou can reap big
results. Here are some ideas to get you started in making little leader-
ship work for you:

1. A sweet idea for keeping your ear to the ground. Pul a
candy dish near vour desk to make visiting your workspace a treat.
Dropping by for their favonite morsel, people will associate you with
those small breaks that help them get through the day, and you'll be
amazed at the comments you'll overhear to help you gauge employee
maorale.,

2. Face time. Dropping by a jobsite 1o say thanks in person is a
small investment of time that pays big dividends as long as you are sin-
cere and don’t overplay your hand. When someone does a particularly
oood job, dom't just make a mental note of it, tell him or her in person.
The recipient of your goodwill will feel valued and appreciated for what
they do and will be more motivated to keep it up.

3. HRemove subtle signs that put people down. Audil your work
place for any subtle practices that divide people based on rank and
privilege for no good reason. For example, | cant think of any good rea-
son for preferred parking for the boss. All it does is reinforces the gull

DECALS ® SIGNS*® LABELS « & MORE!

We 5Specialize in Waste Management
Labeling Solutions

eService Records =Logo Signs

sLock out Tags eGender Signs
«NRC Records eService Call Forms
sWarning Decals »Service Tags

All Printing & Signs Can be Customized
at No Additional Charge

chor Tede; 572-422-4300 = 1-800-87%-TARG

. Fax: 9TZ-422-431 = wwwanchorgraphlcscom
i ™ L ARE & v

E-mall: infeeanchorgraphics.canm
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Criary Bradi is aqurhior af the ook

‘The Ring in the Rubble; Dig
Through Change and Find Your

Next Golden Opportanity. He can
D reqached af i GaryBrod?, com

Leaders spend so much time in pursuit of the next "big
idea” that they miss the scores of little ones right in front of
them that can have an immediate and lasting impact. 50
the next time you start thinking about how to improve
things on the job, think small,

between emplovees and management and contributes to a sense of us
versus them.

4. Handwritten notes can be powerful. In this electronic age,
handwritten correspondence has gone by the boards in favor of e-mail
and voicemail. And, for convenience sake, that's mostly a good thing.
But if you want to stand out from the crowd, write out a short note to
express gratitude or appreciation toward your best customers, clients
or prospects. This small gesture leaves a strong impression.

2. Ask "How are you doing?” and mean it. When umes are
tough and people are stressed, taking the time to genuinely inquire into
how someone is doing sends a powerful message of canng. We're not
talking a spill-your-gut session here, but taking a minute or two to
inquire after a co-worker’s sick child or parent or to see how the job is
progressing. As a consequence, they are more likely to care about you
and the business.

6. Plan small celebrations. I'm not a big fan of throwing a birth-
day party every five minutes, but if your group has been working extra
hard lately, plan something small as a reward. Bringing in bagels lor
breakfast, pizza for lunch, ice cream for a late afternoon break are just
a few simple ways to celebrate a success.

7. Nothing is too small. If it matters to them, it should matter to
yvou. If you have a group that likes to celebrate things like birthdays but
you couldn’t care less, find a way to support them with these seeming-
ly small issues. Remember the essence and premise of little leadership:
with people, the little things are the big things. Taking little steps like

these helps to sustain morale and build your leadership brand and
POWer.

8. Don't assume you know what matters to them. These days

its not unusual for several generations to be working side by side, and
its common for the leader to be significantly older than some employ-

ees. Don't assume that what matters to you matters to them. Find out

what seemingly small things are important to all workers and accom-
plish those things if you can. However, this does not mean you need to

lower performance expectations.

A FINAL WORD

If little leadership sounds like common sense, that’s because it is.
But all too often, it's not common practice. Leaders spend so much time
in pursuit of the next "big idea” that they miss the scores of little ones
right in front of them that can have an immediate and lasting impact.
50 the next time you start thinking about how to improve things on the

job, think small. The results you'll get may be huge. B
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A Modern Group Company

Custom fabrication to meet our customers specific needs In
the Petrochemical, Shipping, Drilling, Agricultural and
Mining industries. All Dragon pumps, agitators,

hoppers and pump packages are assembled in Liberty,
Texas.

All internal pump parts such as bearings, shafts, and
mechanical seals are from the highest quality parts and
maternals made in the USA.

We maintain a huge warehouse of motors by Baldor and
Reliance and starters by Sprecher & Schuh/Allen Bradley. 1 -866-9 1 4-8 1 98

We also have a full stock of replacement parts for your email: sales@mudernusa.cnm

pumps which are 100% interchangeable with other popular
pumps on the market. Dragon is the largest stocking dealer
of Fruitland Pumps and Parts in the U.S.A.

website:www.modernusa.com




30-95 BBL STEEL
& ALUMINUM
BOBTAILS

150 EBL ALUMINUM & 130-160 CARBON STEEL

& STAINLESS STEEL CODE AND NON-CODE
VACUUM TRAILERS

011 P
jﬂllﬂ“mlmlum|“I T il I i 500 BBL

. LIQUID TIGHT
\ | SMOOTH WALL

AN\ | CONTAINERS
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0 ! - VACUUM ROLL-OFF
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L

 —— CONTAINERS

Looking for Great Deals on Quality

Used Equipment. 877 778 4280 Agk abaout our easy
Check out our web-site at: = R s
www.modernusa.com Fblootlt |
email: salesiimodernusa.com
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IS r'BBER & 1640 D Sands Place, Marietta, GA 30067
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Call Atlanta Rubber at
* Fabricated to the best industry 678.385.9645

standards using the highest |
quality products available for 2009 catalog and
show specials on

* Custom configurations
to your specificaions

* VISA, American Express, s —

MasterCard, & Discover g =~ ..
* Fast, same day shipping, % " a(
R

low freight rates

hoses and fittings.
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See the new Toyota HINO at the Pumper Show
JTRUCKS BOOTH 4211 & 4212

A Toyota Group Company

2009HINO268A NON-GDL

HINOMODEL338 33,000 GVW

10,000 Ib. Front Axle / 19,000Ib. Rear Axle 12,000 Ib.Front Axle / 21,000lb.Rear Axle
220 Horsepower Diesel 260 Horsepower Diesel

520 Ib.ft. Torque@1500 R.P.M. '_ | 585 Ib. ft. torque @1500 R.P.M.

ey :.I i
. n B i ’

]

2500 Gallon pragress Aluminum

Septic Grease Trap Service
Masport HXL15 - 350 C.F.M.

2008HINO Model 338 33,00 GVW
6 speed transmission & air brakes

2000 Gallon pregress Aluminum 2000 Gallon pragress Aluminum

Restroom Service Septic Grease Trap Service
Masport HXL4 vacuum pump, Burks washdown, Masport HXL75 - 230CFM
PTO w/ remote, Dual Service 2008HINO -
2009HINQ__gJ Model 338 e Ry
Model 268A B | 6 speed trans/ L ol

-

Automatic B Air brakes
transmission / gpfss "
Air brakes — ‘ |
i
SHOW SPECIAL! $S84,990 SHOW SPECIAL!

ID Available through your local pregress aluminum vacuum tank dealer
Contact Rich Sullivan, MidWest Truck Sales

s Mobile: 816-863-3352
EST trRucksaLes g,  Mobile: 816-863-3352

Parts Sales & Service m 11525 S. Rodgers Rd, Olathe, KS 66062




Rules and EleE

Michigan Septage Plant Plagued by Problems

he troubled Grand Traverse
County septage plant will

lose about $3.4 million by
2014, according to an independ-
ent accounting and engineering
study released last November.

Just a month after the $8
million plant opened in 2005, a
concrete holding tank col-
lapsed, resulting in $2 million in
repairs. Besides design and con-
struction flaws that led to the
collapse, the study says the
plant is too large for the amount
of septage available. It currently
accepts 4.5 million gallons a
year but requires a flow of 19
million gallons to be inancially
solvent. The analysts’ report
says use of the plant will double
by 2030, but it will still be at only
43 percent capacity.

Analysts recommended an
annual fee for septic users to help
offset the losses. A special prop-
erty tax assessment may also be
needed, according o the
Traverse City Record-Eagle news-
paper. The fee for septic pump-
ing would also have to increase
from %344 today to $895 by 2014.

Taxpavers in several town-
ships are responsible for the
plants finances, but the county
also sold bonds to help finance
the project, promping Concerns
about the county’s bond rating.

In other news from the state,
the Michigan Septic Tank
Association formed a political

action committee to support
politicians who oppose laws that

went into effect in October 2004.

By Scottie Dayton and Doug Day

The laws grant local govern-
ments power o ban land apph-
cation and dictate where to dis-

pose of septage.

ARIZONA

The Arizona Department of
Environmental Quality is devel-
oping a long-term mitigation
strategy to reduce the impact of
septic systems on water quality
in a popular recreational area.
The goal of the program is to
reduce the amount of nitrogen
discharged into the San
Francisco River and the man-
made Luna Lake, located in the
Apache-5Sitgreaves National
Forest.

According to a 2000 study,
36 percent of the total nitrogen
entering the waters comes from
septic systems. According to the
departments Web site, "Con-
ventional septic systems do not
adequately treat wastewater or
otherwise remove contami-
nants such as total nitrogen. In
contrast, there exist several
alternative nitrogen-reducing
onsite wastewater treatment
systems that effectively reduce
the nitrogen and bacteria, thus
limiting adverse water quality
impacts.”

ADE(Q) recommends as many
new and existing residential and
commercial buildings as possible
be connected to the area’s waste-
water treatment plant, which is

developing a master plan to
extend sewer service. Alter-

natively, it recommends nitro-

Just a month after the 38 million plant opened in 2005, a
concrete holding tank collapsed, resulting 1n 52 milhon 1n
repairs. Besides design and construction flaws that led to
the collapse, the study says the plant is too large for the

amount of sepltage available.

24 Pumper » February 200%

gen-reducing technologies for
remaining septic systems.

CALIFORNIA

It appears proposed state
onsite regulations will be final-
ized by December 2009. The rules
determine groundwater levels for
new onsite systems, require-
ments for supplemental treat-
ment and dispersal systems, and
requirements for protecting
impaired surface waters. New
and existing system require-
ments differ.

A proposed waiver allows
onsite owners to avoid filing
waste discharge reports (o
regional water boards, provided
the discharge doesn't impair or
threaten to impair state waters.
Regional water boards would
retain the authority to issue indi-
vidual waste discharge require-
ments or region-wide waivers if
they are no less stringent than
the proposed walver.

Cramers with existing systems
must have their tanks inspected
every live years by a qualihied
service provider and keep the
documentation. Owners of sys-
tems within 600 feet of impaired
surface water bodies must have a
quabfied professional determine
il their system is contributing (o
the impairment and, if so, retrofit
it with supplemental treatment,

DELAWARE

New septic tank rules are part
of a larger effort to protect water

quality in the state’s inland bays.
“The Pollution Control Strategy is
designed to reduce the amounts
of nitrogen and phosphorus

entering the inland bays and
their tributaries Lo levels required

to meet water quality standards,”
said the Department of Natural
Resources in a news release.

Rules and Regs is a monthly
Jeature in Pumper. We welcome
information about state or local
regulations of potential broad
[iterest to onsite coniractors.

Send ideas to editor@pumper, com.

The new rules require pump-
out and mnspection of septic sys-
tems during real estate (ransfers.

Advanced treatment for nitrogen
reduction is required for all new

and replacement systems on
properties located within 1,000
feet of tidal waters and wetlands.

All new and replacement sys-
tems are required to meet the
nitrogen reduction standard by
2015. The agency says groundwa-
ter accounts for about B0 percent
of the freshwater entering the
bays.

HAWAII

Meed a permit for a septic
system in Hawai? You can now
apply and pay for septic system
permits over the Internet, the
first electronic permitting system
for the Department of Health and
part of the state’s effort to expand
onling permitting and govern-
IMEnt Services.

The DOH is promoting the
service for professional engi-
neers a5 being faster and envi-
ronmentally friendly. Licensed
engineers can sign up for the
service at  hittp:/ /wastewater.
ehawall.gov.

MAINE
Last November, state volers

approved the authorization of a

$3.4 million bond issue for drink-
ing walter programs and con-

struction of wastewater treat-

ment facilities. The Maine
subsurface Wastewalter Program

is beginning the process to
update septic system regulations.

The proposals came alter
study by an outside task force

made up of site evaluators, local
plumbing nspectors, system

installers, system inspectors and
equipment suppliers and manu-
facturers, and changes recom-



mended by the department, A

summary and details of the pro- Sysiems. -
posals are available at www. M‘FM
maine. govidhhs/eng/plumb/ OHID

index_htm.

MARYLAND

The Maryland Board of
Public Works wvoted last
November to approve more than
6.6 million in Bay Bestoration
Funds to upgrade septic systems
1, prtm'ent CXLESS I'IiIHJHIIjI'i fTII_II'ITI
getting into the states water-
ways. Seven counties will receive
$277,000 to $1.9 million to
upgrade septic systems with
nuirient removing technology.
According to a board news
release, the 400 upgrades will
prevent 6,000 pounds of nitrogen
from reaching the environment.

At the same meeting, the
board approved several other
actions to help clean up the
Chesapeake Bay, including 51.5
million for further upgrades to a

wastewater treatment plant and
a sewer extension |?I1?Hl'iilI] 1 a

community with failing septic

New statewide onsite regula-
tions appear to be on the hori-
zon. A task force 1s rewriting the
law overseeing septic rules and
making recommendations for
new septic system policy. State
sen. Capr Cafaro (D-Hubbard)
says  the recommendations
would be released soon, then
given to the legislature. A mora-
torium on imposing new rules,
approved two vears ago, expires
in 2009,

IO/ HOUSTRIES TiC:

We Supply

UBING

in ALUMINUM,
STEEL or PVC

PENNSYLVANIA

Last November, volers over-
whelmingly adopted a measure
allowing the state to borrow $400
million for water and sewer
improvements. Some 2,200
drinking water systems and 1,060
waslewater systems must spend
an estimated $20 billion to meet

federal and state clean water
slandards. B
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Dyna-Vac Equipment.
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' Low-Pro Portable Toilet Service Trucks !
| * Convenient Drop Down Hose Trays | F I I I | N GS
1 * Standard Dual Service |
: * Large Storage Compartments on Both Sides : .
. * Tough, Durable Construction . in ALUMINUM, STEEL, GALVANIZED,
1 * Easy to Operate and Maintain 1
| * New Zinc Under Coating Inhibits Corrosion 1 BLACK STEEL or EPOXY COATED
| 1
| 1 Plants
1 We Manufacture Equipment for all your Pumping Needs ! ;m;:_-n
| | P Box 309
1 ¥ Septic Service Trucks | ork, A S0487 Koy - tiyses
I * Service/Delivery Trucks 888-298-8668 1 Pi: 403.362 5651 or E:ﬂmﬂ
I * Slide-in Units 315-865-8084 | a -"'"'::E“ R
| * Grease Trap Equipment Fax 315-865-8956 : A0, dox 1887 wrs i
1 Sewer Cleaners Web www.dynavocequipment.com | g MOUSTRIES, AV Hantoed, €A S3232 | Mandarson, NE 88371
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Parts « Supplies « Equipment

S e Vacuum Trucks
N
_,,f/, e Sewer / Jetter

HOSE "'|"fr':i;:ii"|"' ﬂq,.ﬁ :
. Suction U GuuLLE e High Pressure

. Transfer S . De-Watering

* High QAL
: _ .

Pressure
'l‘ Equipment & Supglies for

LTI
+.  Industry - Municipality
5 B I.iquHIJ-l-lﬂng-JltHnn .

- |
_DULTMEIER

Transfer
Pumps

1-800-553-6975

Davenport, IA

1-800-228-9666

Omaha, NE

dultmeier.com

Amthor is

Knowledge

Looking for a new tank? Think Amthor.

AL Amithor, we deserve our reputation for quality, innovation and experise.
Cur produds meet the demands of today's consumer AN D excead mdustry
expectations. YWith a nationwide distribution nework, delnery 19 simiplifed.
.‘ And, you'll emjoy exceptional
CLISTOIer service

Visit us cniine for specifi

oot iroerTiat ion

.

Our intelligent dESignﬁ AR

T -
L
- J_

help YOU work smarter oy o
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= Self Closing Lid

= Full Containment

:T)
u:r\_‘l’ [ D) PO BOX 1343
. — CORONA, CA 92878

> Easily movable www.envirotub.com 1.866.777.4322

‘I—.“

NVIRO

[?.;___1

> 100% Hecycled Plastic




Hul EsiinuckdBodies

459 Joe Shoemaker Rd. | Mintqrd, OH 45653

Wells Cargo COG
s Revolutionizing the Portable

Sanitation Industry .

Vacuum Trucks built to

order, any size or make,
delivery to all 50 stotes.

Guick turn around iime.

]"..}

(.nmfnrl'

Flite

Phone: 877.898.5104

-mail hulls‘lru:khndles@rnhnn com
Webpage: hullstruckbodies.com

The ALL New Modular Product Line
* Hydraulic lowering system: no steps, platforms or rallings

« Toilet, shower, combinations, and custom floomplans available
* Able to ship by container and cranedhelicopter lift compatible
* ‘acuum pump system allows for direct sewer connection

ul®

CHEMICAL & CONTRACT MANUFACTURING

Custom Manufacturer

* Reduced fresh water demand and low maintenance requirements 0 f PF'EFH iE’f‘
e — Deodorizers & Cleaners
t : . o S—
' ] 2 \ ) \ ' Sachets, Tablets, Liquids and Powders
‘ . q i 11 1 y - Sachets - Foil and Dissolvabie PVA Film
| | I # % | Tablets - Daily andd Extreme Varieties
. ! 1 || - - o Lll:IL"dE - Formaldehvde 100% Pure, RTU, Custemn Blends

- Mon-Formaldehvde 100% Pure Syrup,
Concentrate, RTU & Custenn Blends

Powders - Formaldelvde, Non-Formaldehvde, Any Size

Crstom Coniaginer

ological Products - “REVOLUTIONARY" & Green.

20" Unit features 10 private unisex restrooms and external hand
washing station. “Self-Pumping™ up to 300 yards.

Wells Cargo COG

Effective Solutions. Uncompromising Quality.
Booth: #14043

Phone: (888) 574-4222

Web: www.wellscargoCOG.com

gy Visit Hur Booth # 9211 - & receive special coupon for ALL
e DEODORIZERS & ACTUAL sample of our newest fragrance!

1-800-233-4089 - Fax: (512) 339-1954
www.hurchem.com * info@hurchem.com
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OMSI Transmissions, Inc.

Dependanle

Advanced

OMSI Transmissions, Inc.

Visit us at 9319-A Ravenna Road Twinsburg, Ohio 44087 USA
Telephone 330 - 405 - 7350 | Fax 330 - 405 - 7351

www.omsitransmissions.com omsi@omsitransmissions.com
I . Y |




Rt ) How Pumps Save Money

Longer run-times between pump maintenance
means cost savings and increased productivity
for you. Make it happen with DuraBlade™ high-
performance pump blades.

Superior Design, Precision Manufacturing

B Improved wear resistance

m Increased dimensional stability

B Reduced warpage

m Less friction for cooler-running pumps

. g & v Fabricated to exact tolerances
N :_,_i" ‘. P = i __ v Phenolic laminate material
' ' ' v' Specially heat treated

7 o ._': N 3 ..' : . --. i *. ' . e s _. & s :3""'".:*:_.-.-. f._-;_ | ] & B Box 311
" "'tg.:_! __ '_ . il W —— = Breckenridge, TX 764 24
SRR S NN S, # Q¥ CGOMPRESSION 1oi-free: 1-800-272-7557

-. nllr-"'

Engineered products and materials for pumps and compressors

Amother high-qualmty, engineerad laminate from Norplex-Micarta,
DuraBlade i1s a mark of Cook Compression.

Booths
9015
9115

We include all the options,
others charge extral

Available

"“L J ~ New Van Mount models with all
ﬂ‘ the options starting at $8799
~ E‘l\-ﬁ P g

Territories

See us in Lovisville February 2009

Join The Rooter-NMan Team
New Concept In Franchising

WWW. RQOTERMAN.COM

Reserve your Territory, Call 1-800-700-8062
FRANCHISE PACKAGE §7,950.

See current models and pricing on the web or call us at:

www.camspray.com 800-648-5011

Exclusive
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ALL THE TOOLS OF THE TRADE.
FROM ONE SOURCE.

=T

COMBINATION MACHINES ENGINEERED & BUILT AROUND THE QPERATOR.

O'BRIEN

JETTERS THAT PAY FOR THEMSELVES. AGAIN, AND AGAIN, AND AGAIN.

uirtral\Jac

THE NEW POWER IN HIGH VACUUM LOADERS.

VACUUM EXCAVATORS. THINK OF THEM AS SURGICAL INSTRUMENTS.

' ' i- ' I L]
Wheln you invest in any of the Hi-Vac Corporation Etrands: you are = 240-374-2306
getting “The most value for your money”. They are designed to I I q c USA B00-752-2400
be the easiest to operate. Cost less to maintain. And, are built ® FAX: 740-374-5447
tough to withstand the test of time. HI-VAC® CORPORATION hi-vac.com




MAKKFORGE 7

INTERNATIONAL DIESEL POWER |
Your efficient and quiet business partner has arrived!

- Most cost-effective in the industry
- Bast fuel economy in class-up to 12MPG

- High pressure Commoan Rail (HFCR)

- Electronic, Variable Geometry Turbocharger SR

- Single ECNUTDM simiplifies electronics system .

- Superior finish piston pin reduces
friction and engine wear

Chassis ready for immediate delivery with new JPMIPESS tanks

2009 International 4300 Series M#F Diesel
Automatic Transmission - Air Brakes

Aluminum Wheels
2000 Gallon preyress Restroom Service
2 Compartment Aluminum Tank
Masport Fumping System
Burks DC-10 Washdown
PTO with Remote Controls

Buy At the Show Special!

$82,300

Complete chassis and tank financing available through Navistar Financial

N/AISTAR

FIANCGCTAL

Visit with us at show... Booth No. 4218 & 4219

International Truck & Engine Corporation
Contact: Shawn O'Connor, 1-800-279-8500

For more information, visit www. InternationalTrucks.com

s =L flF e o L I eae

inspection has aerver looked so good

comsll m

P T s g g y—— ST and promations: mestion this 3.__;_ go!
146 Selby e St Paol, MN 55104 Toll Fres: BO03PRBTD - Fax GSIPPENTIS - whwmitana.cam @ Both BOBY )
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Performer | ...BU”.T Tﬂ Ms T!

Series
1. Airinjection cooling keeps pump housing cool from within
2, The PF 540 pump utilizes five kevlar rotor vanes
4. 1.5" diameter output shaft is integral with the rotor -
No special pulleys or bolted on shafis
4. Auto-lube system meters lube oil by way of a
positive displacement gear pump
9. Heavy Duty roller bearing on output shaft end to

accommaodate radial loads
6. Heavy duty ball bearing on oil tank end for thrust loads

7. Extra thick end plates

uro
=

PN 23, 33,
58, 84, 106
LC420 N STOCK.

* 425 ctm (@ 18"
* Liquid Cocled

* 304 c¢tm @ 18"

* - ¥
* Balast Port Coocling 252 c¢tm @ 18

* Air Cooled

PUMP VANES
BULLET-PROOF

your pump with
KEVLAR BLADES
 —

DurA FLo BLADES Dc_ 10

Genuing Burks/Leeson Unit

Special
Gasket in lid
7
20"

POWERFLO PRODUCTS INC. * 2755 N. Gaviota Ave. * Signal Hill, CA 90806 * Phone: 562-997-0720 * Fax: 562-997-0724

PRODUCTS | “ inc. 1-800-758-4788

THE POWERFLO PF 540 IS NOT ONLY l]UTPEHFDHMIHG THE COMPETITION, IT’S...

POWERFLO MODEL: PF540
Aur capacry displacement 330 ctm
Aur capacry displacement & 15" Hg | 310 cfm
faudmum vacuum 055

faxamum pressure 30 psi
Ha 1200

Weight | 357 Ibs

FIsA

8. Reinforced mounting feet and steel rod for changeover valve handle - cast iron handles can and do break
8. 3" NPT hose connections accept steel hose barbs - no aluminum connections
10. Each and every Powerflo pump is factory tested and carries a one year warranty.

WASTEWATER PUMP
PAGKAGES AVAILABLE




A three lobe blower provides -
smoother, quieter operation than @ IIIII“ I'I"'
two lobe blower. Trust the LEADER

IN THREE LOBE TECHNOLOCGY. Better by design.

Overheating issues?

Hibon’s unique AIR INJECTION design is the most efficient
cooling system. Your air injected Hibon blower will pull a higher,
continuous-duty vacuum without overheating allowing maore
vacuum over longer distances and/or better performance when
pumping heavier, wetter material.

Contamination issues during washdown?

Hibon uses CLOSED END PLATES which prevent contamination
during washdown while improving blower performance and
reducing overall noise!

Come and see us at booth #26 | Q@fﬂﬂEﬁﬂﬂﬂﬂnd

industrial Technologies

4 5]

ow Pressure Business Unit / Air Solutions el = +1 514 631
Ingersoll Rand Industrial Technologies  Fax.: +1 514 631-350/
12[:'“'-.' ote d de _|r~. =

www.ingersollrand,com

wWwwW.NIDonN.com

M WL “DON’'T BE EMBARRASSED AGAIN!"

i .H{ N W N =

x\‘* HOW AWFUL...
Lrystal
Environmental

Dewatering systems that

@ Work Optimally

701 Mather Lode Drive + Placerville, CA 95667

sweaetair.com Fax: 530-622-1087

SVVEET AIR™ FILTERING Dﬁﬂiﬁl" 3 —ﬂgf""%'é“’
® Plan for the Future HOW WONDERFUL... - ) { b
1.ﬂ,,-.F -

]

® Control Expenses g 800-622-8768 SWEET SEPTIC SYSTEMS, INC.

> Increase Profits

'ﬁlﬂfﬁf

-i LN ey J".[
:I"':'b'.-" g.'ﬁ*

1-800-328-9720 Ruraip-iye el o)

www.crystalenv.com

walingian Solids-Liguid Se j':rﬂﬁ-_'r_{- ;,-m since 1992/
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2009 V:EyEntenprises

A :'j' |

Wiy CHoGSemARV/ES

Ten good reasons:

En

P

1. Built by ASME certified welders

2. All vertical welds are sub-arc welded providing 100% penetration
3. ASTM SA-36 grade 1/4” steel barrel, heads and baffles

4. Barrel padded with 1/4” plate at all contact points

5. 4" channel ring supports on barrel for 90, 100 barrel models

6. Wider hose troughs with standard rear hose hooks

/7. Wedge shaped sump or loading lines with 4” butterfly valves

8. Trailers prepped with steel shot blast creating a 2.5 mil anchor profile
9. Primed and painted with DuPont Imron for the ultimate in durability
10. Built for and by our customers; call us for available options

* Available in sizes from 60 fo 100 barrels; turn-key installations available through VE authorized dealers

Setting the Standard For Liquid Storage and Transport Markets Since 1987.
800-234-2329

www.veenterprises.com
ENTERPRISES, INC.,

sales@veenterprises.com

10834 St. Highway 53 » PO. Box 369 ¢ Springer, OK 73458

www.pumper.com = Since 1979 30



i@ Rowell (right), along with her son-
in-law, lan, and daughter, Mandie Hagan

( Iaﬂ}, came together to run the
Mew-Hampshire-based business after

i aul:ldan daath'ﬁt Hﬂal'a I'IIHI}HIII_:

When her father was taken away at a

~ young age, Mandie Hagan stepped up
to help her mom run the family
pumping business

By Seiche Sanders

andie Hagan would have made her father very

proud. In the seven vears since Dickie Rowell's
untimely death, Hagan, her husband, Ian, and

iother, Debbie Rowell, have taken the 26-year-old family

siness to new levels with business technology and sophisti-
ated marketing approaches. Today, Franklin, N.H.-based

SRDwell's Sewer & Drain is poised to break the $1 million mark
W sales, and the family just acquired what would have been

Hagans fathers dream vacuum service truck.
o Ny

.=

]
"B DESTINED TO PUMP

Life is a journey that often takes unexpected twists and
turns. Such was the case with Hagan's path to the family busi-
; ness. In September 2001, Hagan was living happily in Vail,
&= Colo., and working as the assistant vice president of a bank,
"~ when she received devastating news: her father had died in his
| sleep of a heart attack while on a hunting trip in Alaska. He was just 46.
“He left behind not only a broken-hearted family, but also a growing business

“that couldn’t be ignored. Debbie Rowell, who had worked with her husband all
along, was left to run the business solo — and quickly realized that going it alone
wasnt going to be easy.

Life goes on, and mortgage payments continue to come due. Although
Rowell says she had to force herself to get out of bed some days, she did what she
had to do to keep things running smoothly. “There was no pulling the pillow over

N
n
T, -

L
. . f !

o

Rowell’s Sewer & Drain
Franklin, N.H.

Owner: Debbie Rowell your head,” she says.
Founded: 1983 ! Rowell was successful in maintaining seamless service for customers, but
Employees: 6 she also ran into roadblocks. Her breaking point came when a key employee left
Service area: 60-mile radius of Franklin, N.H. ) o start a competing pumping business in a neighboring town. Rowell eventually
Services: Septic and grease trap pumping and LY gave her daughter a call and asked her to come home. She had been running the
maintenance, onsite system inspec- +“ company for a yvear without her husband.
tions, maintenance and installation, Mewly married, Hagan consulted with Ian, a plumber by trade. He was open
sewer line video inspection and MEW
repair, portable sanitation + HAMPSHIRE
Affiliations: New Hampshire Septic Haulers “HOW DO YOU MESH THESE TWO FAMILIES TOGETHER NOW? |
Association; Lakes Region Chamber of HAD EXPERIENCE, AND THEY DIDN'T HAVE ANY. THEY WERE
Commerce AMBITIOUS AND SO WILLING TO LEARN.”

Web site: www.rowellseptic.com
Debbie Rowell
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-ﬂ'.l:lll"- I--IIII-- e | oan had a va?

wanted to IHIEE a famﬂy- near her pﬂrenta.
(The couple now has two young daughters.)

The Hagans joined Rowell in October 2002
and the trio have been running the business
EVer since.

GROWING PAINS AND GAINS

[nitially, there was some butting of heads in
the new partnership — each trying to igure out
the others strengths, weaknesses and personal-
ity traits. Trust needed to be established, too.

"How do you mesh these two families
together now? | had experience, and they did-
n't have any,” Rowell says. “They were ambi-
lious and so willing to learn. Ian came with so
much experience, and he's so mult-talented,”
she adds, “We wish we could clone him.”

With his plumbing background — and
knowledge of sewer and drain-line cleaning
— lan Hagan became the lead technician. He
now manages the employees and provides
bids for customers. He's also a licensed
installer.

BIAVET11'E

il -I- .-‘
s &t |

Fraek”

-

“We keep him busy,” Hagan says. "He's on
the truck every day.”
Hagan turned her attention to operations,

employing her business management,
finance and economics backgrounds to the
SEptic pumping company.

"Regardless of what type of business you
run, youre always looking out for the cus-
tomers’ interests, so the basics are all the
same,” Hagan explains. "Keeping the cus-
tomers happy, watching the bottom line and
trying to be profitable and successiul — that's
the core, s0 from that aspect it wasn't that
much of a transition.”

Hagan mimics her fathers business phi-
losophy: that everything is about making the
customer happy. The company prides itself in
round-the-clock emergency service and
attaining high satisfaction among its cus-
omers.

A consistent approach to

'.-- i
] | '
g o !'
ehE o hf
FI

A wireless remote
enables lan to requlate

: _thntnpuir_'npw
aving to climb insk
the tru

customer relationships has
increased  word-of-mouth
business. Hagan [ollows up
each service trip with a phone
call to check on the quality of

Qa0E

= LR
| (=

| M‘Inr naﬂily digging a l'nln
to access a tank,
agitates the tank while

- oyl B TN

n
[l

— :

left) lan and Mandie Hagan,
m- Rowell, Tom Corson,

Keith Rowell and Dave Fielding.

tomers whether the compa-

ny's service met expectations

— 1if nobody answers the
phone, she leaves a message. She makes sure
theyre happy, and knows that if they are,
they'll tell their neighbors and friends.

Complaints are rare, and resolved quickly.
Once, a customer reported a broken tank lid.
Rowell quickly had it replaced, no questions
asked.

“{The customer) called me right up that
night, and said, ‘I'm impressed, you didn't give
me any grief, you didn't question anything,
and you just got me a cover,”” Rowell recalls.

HEY, GOOD LOOKIN'

The appearance of trucks and equipment
is a high priority for Hagan, as well. "Our
trucks are always clean,” she says. "We have
nice equipment. We're proud of what we have
and we want everything to look good.”

Besides the company’s flashy 2007
Peterbilt, (read about the latest addition to the
garage in the accompanying story), the feet
includes: 2001 Peterbilt 357 with a 4,000-gal-
lon steel tank, Masport HXLA0 pump, refur-
bished in 2007 by Dyna-Vac Equipment; 1999
International 8100 with a 1,500 gallon steel
tank built by family friend Ray St. Laurent;

www.pumper.com = Since 1979 37




“REGARDLESS OF WHAT TYPE OF BUSINESS YOU RUN, YOU'RE ALWAYS
LOOKING OUT FOR THE CUSTOMERS’' INTERESTS. KEEPING THE CUSTOMERS
HAPPY, WATCHING THE BOTTOM LINE AND TRYING TO BE PROFITABLE AND

SUCCESSFUL — THAT'S THE CORE.”
Mandie Hagan

alert customers when service 15 due. The auto-
mated system takes the onus off customers —
they don't need to remember to call when
they're past due or have an emergency.

“It works for us because | can schedule it

1 when we can do it, and it's easier for them,” she
SAVS.

Technology, In Hagans view, 1s all about
improving the customers interactions with the
company, and she's constantly looking to the
future. "I'm a little behind compared to the 21-
vear-olds of the world, but (technology is) only
going to make us better and more efficient.”

mm“ r-. Foar
Rowell

1999 Freighthiner FL60 with a 19-foot box truck

equipped with Mi-T-M Corp. pressure washer, ON TOP OF TRENDS
RIDGID video camera and locating equipment, Staving on top of what's new in the mdustry
confined space equipment and an inventory of  is another of Hagan's goals — and one way to
sewer and sump pumps and drain cleaning  stay a step ahead of competitors. The company
tools; a 2005 Chevrolet Silverado 1-ton dual continues (0 reinvest earnings in computers
pickup with a dump body pulling a 2005 12-foot  (Rowells oldest are two years old) and equip-
Haulmark trailer with Mi-T-M Corp. pressure  ment. The family attends the Pumper & Cleaner
washer. Environmental Expo at least every other year to

In the winter, the trailer’s wheels are replaced  research the latest technologies. Hagan keeps an
with a set of skis. The trailer is pulled up the eye open for “that one marketing idea that vou
mountain by a Bombardier Snowcat to access hadn't thought of that was really kind of simple
the frozen snowmaking lines. and easy, and doesn't cost much money to do.”

Rowell's continues o expand its service
MARKETING MASTERY offerings in an effort to become a “one-stop

Since 2003, after the Hagans joined Rowell’s, shop,” says Hagan, providing repairs, cleaning
the company’s annual sales have grown more  or drain and sewer service. This “careful” growth
than $300,000 and are set to crack the $1 million has netted the company a current customer list
mark this year. Hagan attributes some of that of 10,000, 60 percent residential and 40 percent
orpwith to the company’s attention to tech-based commercial. A higher capacity, brand-new vacu-
solutions and its use of innovative marketing um truck, just like dad would have wanted, has

methods. also helped business grow:.

“1 love marketing. I love having a great Web “Even though the economy is down, were
site, and sending postcards and looking for growing.” Hagan says.
unigque ways to advertise,” Hagan explains. “1'm Hagan describes her customer-focused busi-
always looking for that one thing my competitor ness philosophy and values as being identical to
doesn’t have.” her father's. “He was exactly like |

Owver the past three months, Hagan focused  am; the customer is always No, 1.

A Rig for Dad

Mandie Hagan's father
pulled out all the stops when |
came fo building out his trucks
and equipment. Dickia Rowell
of Rowell's Sewer & Drain fin-

Ished buikding his last truck, a

2001 Peterbilt, just a few

manths before his death, and Dickie Rowell
spared no expensa when

came 1o all the bells and whistlas that make the
vehicle a pleasure 10 drive,

"He only got to use it a few months,” his daugh:-
ter, Mandie Hagan, says. “To this day, it's a beautiful
bruck.”

But after Rowell died, and as the business grew
when Hagan and her husband, lan, joined the com:-
pany, it bacame clear that a new truck could bring
new efficiencies.

"We wanted a bigger service truck,” Hagan
gxplaing. “The mare you can pump the better, time
and monay-wisa_ A ot of our work 15 done in a cer-
tain area, s0 we'd rather get four or six pumps (per
inp)."

Hagan knew one thing going in; ike her father,
she 15 a Peterbilt devolee, and she also wanted the
new truck fo maich the body style of the one thay
already had — the 2001,

Hagan attended the Pumper & Cleanear
Environmental Expo and talked to other pumpers
who had recantly ordared septic rigs. She seattled on
a 2007 Peterbilt 357 with a 5.500-gallon Prograss.
aluminum tank, 430-hp C13 Caterpillar engine cou-
pled with an Eaton-Fuller transmission, Masport RE-
DVES pump, air ride seats, A/'C, cruisa control, 4-
inch heated fill gates on passenger and driver's side
with rear G- and 4-inch heated discharge ines,
Accu-Level gauge and three sight tubes, work
ights, aluminum hosa frays and work catinets and
diamond-plate hose protectors. They used custom
maroon Peterbilt pant to match the other pump
truck. Bay State Truck & Trailer Inc. built out the

truck.

"My dad always was the one who had to have
all the bells and whistles. (This one) has all the balls
and whistles he would have liked. It's the nicest

truck anywhere. We just kind of one-upped him a lit-

te bit,” Hagan jokes,
Hagan descrbes purchasing the

MORE INFO: truck as bittersweet. “If's

on search engine optimization, or 5EO. My dad always had the biggest Bay State Truck & Trailer Inc. sad in that I'd rather see

Advertising with a popular search engine smile on his face.”

208/ 336-9600

{my tather) driving down the

ensures the Rowell's name comes up sooner in And Dickie Rowell lives on, his St n""T s '!H ﬂ’n .E'I'H' .
a0 R O R i i Dyna-Vac Equipment doesn't matter who's in that
customer Internet search results — she has seen  smiling image emblazoned on the 215/ BE5- B34 truck. It's our company, it's
a substantial increase in business through the company’s trucks. www,dynavacequipment.com our life, and we're not going
company Web site. “The little man pictured on Siaanan Ine. anywhere.,

Another recently added feature: The Web site our service trucks is a cartoon AO0/228-4510 “I'm glad | can do this
allows customers to schedule service appoint-  character of my dad,” says Hagan. WWW.INAspOripLmp.com for him," she continues.
ments online or e-mail questions. Hagan "My dad was known as the "happy P sz Tank take everything personally,
worked with a graphic designer and the Internet  pumper” and was most likely seen 888/543-2121 because | know he sacn-

service provider to make the site more attractive  wearing shorts and work boots
and user-friendly. with a beautiful big smile.” And, RIDGID

| . , - 440/323-2581
Rowell's customer database also is set up to  no doubt, Hagan says, he’s smiling www.ridgid.com

generate maintenance reports so Hagan can down on his family every day. B

38 Pumper » February 200%

www.progresstank.com ficed a lot when | was litfle
o give me what we had, He
worked a lot back then, and
now | understand why.



NO COMPROMISE

W At Armstrong Equipment, ve veiieve

Hmuuw ife and business require certain compromises, but not on
those things on which your business and family depend. A
beautiful, new and shiny vacuum truck with a bumed out
pump is nothing more than uncomfotable transponation

at four miles per gallon.

Your customers depend on youl Your emplovess depend
on youl Your family depends on youl

FRUITLAND Ve think you shouid be able to depend on ust That is why
RCF500F we sell the most dependable vacuum pumps, parts,

valves and ank components available. When it comes 1o
quality and reliability in the tools that make your business

successful, there should be;

L Y

.

"

=\

“No Compromise.”

We proudly stock Masport, Frutiand and G-D Withg
vacuum pumps, Sutorbilt blowers, Gamet Instruments
Seelevel gauges, Clearfliow Heavy Duty valves and most
other vacuum truck components and accessores. We
can also provide replacement pumps and repair kits for
most major brands, For more information call us toll free
at 800-699-7557.

ARMSTRONG
@IPMEN’T

INC.
800-699-75357

11200 Greanstone Ave. + 5anta Fe Springs, CA 904670

562-944-0404 « Fax: 562-944-3636
www.vacpump.com

s O el Fe

= Gardner Vi
i=| Denver IJ,”'

Witlig'
V. - l-‘.‘_?"
D gprls
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“BUIIL Lo do the
work for you.”

G lobal Providing engineered solutions to 5 1'|.-?ﬂf1..IILIITI tanks are ﬂvni.]nh.lt:in I{',mlt*
meet yvour needs, Global Vacuum Sys- (DOT 407 /412 and ASME Section V11,
Vl'.'-' cuum tems, Inc. can custom-design a tank of Div. 1) and Non-Code, in sizes ranging
any size to be mounted on either a from- 1500 gallons (35 Barrels) to 54640

new or used chassis, and with 25 vears pallons {130 Barrels). Other options
experience dealing in chassis, we can include ult (with or without hydraulic
source almost any desired chassis. assist full opening rear head), non-tilt,

multiple compartments, and various

b / pump and spray opllons.
e _ - . .

> S Contact us to inguire about any of our

d w . = i
-l available stock units, or to let us design
and manufacture a custom unit to suit

vour needs.

2000 IHC 5600

stock Mo, 1848

¥ 2003 IHC 9200

Stock Mo, 2001

Lall for quotes

& NeW racililyzx

Global Vacuum Systems, Inc. (GVSI)
recently relocated to our new faﬂﬂty
located 6 miles south of Navasota, Te
on State Highway 6. With approximati
70,000 square feet of mﬂnurﬂ:tuﬂm
and service area located on 25 acres, we

feel we are better positioned to serve
all your vacuum system needs. |



¢ Lurrent Inventory ¢

ASME DOT 4077412 CODE UNITS

Mounted on a new or used Peterbilt, International or Freightliner

+ New 2009 Peterbilt 340, 14.6 Front, 40 Rear, Paccar ¢ (1) 1997 International 9400, 10 Spd., Detroit 60 Se-
PX-8 (300-HP), 3,000 Gal., Full Tilt/Opening, DOT ries (430 HPP), 3200 gal., Full Tilt/Opening, 20" Manway,
4071412, Price $148,723 FET. Included. 4" Intake, 6" Discharge, Price $37,500

¢ (3) Matching - 2004 CH613 Mack's, Set forward axle, + (1) 2005 IHC 8600, ISM (340 HP), 10 Spd, 350 miles,
427 engine, 10 5pd., 420-440 Miles, Double Frame, Dual 3,000 Gal., Full Tilt/Opening, DOT 407412, Price
Exhaust, 3,000 Gal., Fall Tilt/Opening, DOT 407/412, $98,700
Price $99, 800

r ¢ (2) 2000 IHC 5600, N-14 Cummins (475 HP), Low

+ (1) 2003 THC 9200, C-15 Cat (475 HP), Jake Brakes, 300's, 20 Front 46 Rear Air, 3,500 Gal., Full Tilt/Opening,

18 Spd, 349 Miles, 3,000 Gal., Fall Tilt/Opening, DOT DOT 407 /412, Stock No. 1848, Price $90,000

407/412, Stock No. 2001, Price $93,700 )
f F + (1) 1999 Peterbilt, 10 Spd., Cat. C-12 (410 HP), 3200

¢ (112001 CH613 Mack, Set Forward Axle, 460 Engine, Czal., Full TiltfOpening, 207 Manway, 47 Intake, 6™ [hs-
18 Spd, 12-Front, 44 Rear, 211K -Miles, 3000 Gal., Full charge, Price $37,500
Tilt/Opening, DOT 407/412, Price $93,200

* Tanks can be shipped.

Blower
Packages

& Fruitland’s Pro-Vac 500 System
(includes vacuum pump, scrubber,
oil-catch, gearbox, coupler, etc...)

Fruitland Pumps

Jurop Pumps o Also Available: NVE Blower ready to bolt up and go to work.
packages from 500 to 1400 ¢ Optional Low Oil Sensing device,

Moro Pumps CFM, 28 inch vacuum with featuring an alarm or light (or both)

Ena”'enger pumps pressure capabilities can be installed on the oil reservoir.

MANUFALTURER OF DOT 407/4 12 TANKS

Global Vacuum Systems, Inc.
15431 State Hwy 6
Navasota, TX 77868

wil Free: 800-843-0866
Phone: 936-825-2000

Email: Info@globalvacuumsystems.com
web: www.globalvacuumsystems.com

FOor more information
contact L.C. Sutton

Gilobal

Yacuum
Systems




@ANTAL RUBBER CORP
Get Connected.

WEATHERFLEX EPDM

THE VAC HOSE WITH AN ALL RUBBER TURE

1 oL
. \ .' -I.I 1T ':5:! | ﬂ

II

3”X 20 FT $85
3"X25FT $99
J"X33FT $125

COUPLINGS INCLUDED!

CALL

J'I FOR ADDITIOMNAL
; 12 )

SHOW SPECIALS!

_ Ty

SAFETY BUMPS

HAMDLE HOSE
WITH EASE!

””“ = Qb

NEW LOW PRICES

THE ORIGINAL
BUMBLE BEE VAC

BACK BY POPULAR DEMAND!

JETTER HOSE

INCREASE VERTICAL LIFT
] #f‘ PUMEP DNFFICULT JOBS WITH EASE

LIFT HEAVY SLUDGE AND WASTE
REDUCE PUMPING TIME & LABOR

GET MORE DONE IN A DAYS WORA

The Power Boosters unique patented design
allows you to harness the power of a compressed
air or water source to increase the performance of
your vacuum truck!

FREE 50 FT AIR HOSE
WITH POWER BOOSTER PURCHASE!

845 N DILLON DRIVE
WOOD DALE, IL 60191

(800) 258-3000

WWW.CAPITALRUBBERCORP.COM
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Building Better Equipment since 1946,
Stop by and learn more.

Plain Jane or Tricked Out!
1000 to 7000 gallons

Your choice Chassis/Pump \Edrin 'E,L
Booth 3168

Why
Aluminum?

"..-w*-’""dl

Can Aluminum add to YOUR profit?
p by to request the "Why Aluminum?” White Paper.

www,AIHEdTﬂnh.tﬁm.i'wp |

1500 Gallon w/Carrier
Dual compartment
(1100w/400f)

PRsT Restroom 'n'u
Via Pumper Trucks

Sizes from 2800 - 5500
Gallons. Units available
in-stock for fast dellvery
and comp tltiue prltl

E. Financing?

e can make & fapbe.

Need low Monthly Payments?
Ask about flexible finance options.

VTt Vac Traller

F000 Gallon Aluminum
Pumper Trailers. i
Hard to find, but we got’ %m-

Call Allied Tank - Today
1-800-355-1300

Check out our inventory online
visit: www. AlliedTank.com

> < CO
Pick your chassis...

T = >

1 _I.l_ 1 .:. :._: I _F. 1 L. ] |.I l_l I I:I I ..-1 r | I I-: ::. o l- |11 " i .- - -._ o -._.-' | 1} |-' 5




// / ANTRODUCING / / /.
VNN thealhNEWY N\ N N N
U I/_TRA SDS 712 7 /)

N\ L U
We FIT whe re the | \ | \
4~ COmpét_ltl/on _ ; VAN /
L N\ \Doesn't \  SESNERL \JARN ' \
J i I si=g_ / ..J
\
AN

Fest .:..:}r Lté\ \

/ PO Box 99, EHernH NY 13461

7 T )

\ pqmps@westmmrltq com \ '

\ MADE IN AMERICA A\ \ Wwwb\m"ﬂ\f i °Q1“
[ S / / /




Poly Cam Lever Couplings
L _..,:!. : Booth 3021 » Glass filled poly for strength and durability.

| TC Clamps
Bolted Poly Valves

o 2" B 3" full port vahee
e FKM (witon type) seals
s Stainless steel bolts

* FTFE ball seats

FEATURES

* Stainless steel construction.
o Stainless stes I_"'_'|L"'I N & || er
[l |1|—-| nut 1o p
e AB0" sealing su Tl:
L I:jr_-:.;l T:::--' high torg |_|5! -_'.-mt: Ications.
¢ Strong, po i1i ‘e connechons
where orainary hose clamps fail
Mylon lock nut featurs
T-biolf -:Ji.::-.l-;_]“u.
3 spot welds for extra strength.

| Nozzle Valves

o Lightweaight hose and valve Tor convenent
transfer of liguids into drums, tanks, etc.
¢ Angled end flange with 8" long

polypropylene fill spout. L ' .ﬂ, i % ] ,l -
J.‘_,.

WWww.banjocorp.com

800 - 243 -1406
Diesel and EIEI:‘I:I‘II:
DREDGES gﬁ

pumper.coimn k
> (Classifieds

> Truck Stop Ads

> E-zInes

> Product Categories

Jige WESTERN SALES, LLC

—Eﬂ:‘— WATER & WASTEWATER SOLUTIONS

Myers” Pumps Vactor” Style
& Parts Pumps & Parts

www.myerspumpparts.com www.vnﬂnrsﬂepﬂmppuﬂmnm

WWW.LWTPITHOG.COM

B66-49 3-340)6 | Email: westernsales@cox.net
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We do vacuum

eV dat=1!
Septic
anNnita :E][['_‘[

mﬁ.ﬁﬁ” I#i_”._:',‘ I#-l-'i.jilrﬂ
el

Phone today for your
— —

custom solution OIS e NSE 241

20 Martins Ln. ELMIRA

L o (519) 669-1625 Fax (519) 669-8331
800|]-205-4305 salesinfo@vacutrux.com




N g 2t §
Hewizille O
YOUR PLACE. YOULR TIME.

. FEBRUARY 25-28, 2009 « KENTUCKY EXPOSITION CENTER, LOUISVILLE KY

WELCOME!

183 T ELE

e ero™ 4 ENVIRUNMENTAL EXPU INTERNATIUNAL

MORE THAN 500 EXHIBITS:
OVER 60 EDUCATIONAL SEMINARS:
NETWORK WITH YOUR PEERS:

WORLD CLASS ENTERTAINMENT:

In its 29 years, the Expo
has helped thousands of
professionals like you to
build successful businesses
and live their dreams.
Thanks for making the ik gt L5 o (R <, i B
commitment to visit the
Expo. You'll meet the
greatest people In the
world — and find out |usi
how good your business

COn L'_]-E[:t'_'i-l"'r"ll':'.".

Exhibits Open at 9 a.m. on Thursday!

For additional info please visit www.pumpershow.com



i "

SLAEDULE UF EVENTS

schedule subject to change without notice.

WEDNESDAY
February 25, 2009

* Education Day - All Day - No Exhibits
* More than 40 Educational Sessions

* Networking 5-7 p.m.

THURSDAY
February 26, 2009

* Certified Onsite Installer Course
* Exhibits Open: 2 a.m. - 5 p.m.
* Educational Seminars: 8 a.m. - 12 p.m.

* Women's Wine, Cheese and Fashion Show

2 p.m-4pm.

* Industry Appreciation Party
5 p.m. - Refreshments Available

FRIDAY
February 27, 2009

* Exhibits Open: 9 a.m. - 5 p.m.

* Educational Seminars: 8 a.m. - 12 p.m

SATURDAY
February 28, 2009

* Exhibits Open: 9 a.m. - 3 p.m.
* Saturday Evening Jam

5 p.m. - 38 Specal

/ p.m. - Montgomery Gentry

(Show times are opproximode)

www.pumper.com = Since 1979 47




The Ultimate (-1 -
;:icrwarad ug rh:ﬂr.:lr fﬂl‘ saphr: fu nks
grease traps and car wash pits

BE SURE TO
REQUEST A

FREE
DVD!

Sevs Wear and tear on
vacuum pump and equipment

are)unoinles sndgz and hght
weight helps to save your back

Satznsions comein 2', 4" or &' lengths |

MLe=s a 2000 gallon tank in
less than 5 minutes

ASK ABOUT OUR “BUSTER BRACKETS"” FOR TRUCK MOUNTING

“As the owners of 2 of your CrustBuster machines,
we are happy to soy they are the best investments
we hove mode since we storted our business. The
days of back flushing, using a rake or o 2x4 for
cleaning the fank are “Old School”.”

) Agitation
Aggravation ,’_‘

Schmiiz Brothers L.L.C.
FHONE 763.878.2294 E-MAIL pete@crustbusters.com

FAX 763.878.2299 WEB SITE www.crustbusters.com

1.888.878.229b6
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LOCATE WITH TRHE BESI

WHETHER YOU ARE JUST GETTING STARTED OR YOU
ARE AN OLD PRO, you can rely on Profotek for the best flushable
ransmitter and receiver systems in the industry. FLUSH AND FIND Locate
underground nenmetallic fanks and lines with our w orange Al-12

Aushable fransmitter and AR-1 receiver, Lacale in cast iron or nonmetallic
lines with our blue FT-8 Hushable transmitier and FR=1 receiver.

Recycle your AT-12s or FT-8s back o us for credit toward your next
purchase. Use your AR-1 for tracing metallic lines or utilities with
Profotek’s powerful and versatile BuxzBox! Operales
3 ranges, Ground rod
and cables induded

of 223 KHz, 3 walts mox power, in

"’\\V

— O @b
Protote ”“"m"@

ecoNoMIcaL » Easy ©800-541-9123

www.prototek.net

FLATS NO MORE

Permanent Tire Sealent

251-802-5861

The Puncture Preventive Solution
Fix flat tires before they happenl

+ Truchks + Construction & Mining Egquipmeant + Cars * Busas
+ Plekups - Anrlm-llh-lr-nl lqumm ATV s

| Onroad -
£ Heavy
| Truck

| Fleets

Offroad
Anything

Will Not

U Affect
| Balance

| Tested
- At High
Speeds

Prevents= And Stop=s Leaaks
Inhibit= Tire And Rimm Laeaks
Saals Punctures Up To 1/,2 Inch
Can Extend Tire Life WUWp To 257G

Tractor

Tanker
unit 73

‘ DEALER INQUIRIES W ELCOME I

www.flats-no-more.com



ORT TRUCK

SALES, INC.

Ask fur Scott or Frank - 333-395-7551
After hours call Scott at 816-590-4076

What Does It
Take To Be A
“"Qualified
Chassis”?

2001 Mack CHG13, E-7 300 HR, 10 spd, AC,
double framed, new 3360 gallon steel vac tank,

new liguid codled Masport HXL-400 vac Pump.
Call For Pricing!

2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

Pass our 12 point

checklist. (We send
this out with every
quotel)

Pass a D.O.T.
certified inspection!

Pass the warranty
inspection!

What Does All
This Do For You?

v Nationwide drive

train warranty for
2 years/ 200K miles!

(restrictions apply)

2002 Freightliner FL-112, CAT C-10 350 HP, 9 spd,
[ake=s. 14 600# fronts, AC, double framed, new 3600

Call For Pricing!
2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

v A tough truck that is

ready to work as
hard as you do!

YOUR TRADES
ARE WELCOME! |

Searching For

A Brand New
Chassis?
We Have Them
In Stock!

2002 International 92001, CAT 380 HP, jakes,
10 spd, doubla framead, AC, new 3360 gallon steel

vac tank, new Masoprt HXL-400 vac pump,.

Call For Pricing!
2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

gallon Alum. vac tank, new Masport HXL-400 vac Pumgp,

2001 Mack CGHGB13, E-7 380 HR, 10 spd, jakes, AC,
double framed, LOW MILES, New 3360 Gallon Steel Vac

Tank, Mew Liquid Cooled HXL-400 Masport Vac pump,

Call For Pricing!
2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

2003 Freightliner FLD112645T, Cat C-12 410 HP.
10 spd, AC, jakes, double framed, new 3360 gallon steal

vac tank, new liquid cooled Masport HXL-400 vac Pump.

Call For Pricing!
2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

2002 Mack CGHE13, E-7 400 HR, 10 spd, jakes, AL,
double framead, LOW MILES, new 3360 gallon steal vac

tank, new liquid cooled Masport HXL-400 vac Pump.

Call For Pricing!
2-YEAR 200,000 MILE DRIVE TRAIN WARRANTY

Delivery Available Anywhere in the Lower 48!!

Since 1979 49
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1,/4" closed coll gske seals tigh

RomoTech is a
custom malder.

See us for your

new project.
shipswih | 574.831.6450
£ slnless

cipel fsteners || WWW.FOMotek.com

\ %nnmofech ——

 Long lasting durability
* On-site installation flexibility
« Custom logo option

- 15", 18" and 24" sizes designed
to fit standard pipes

Optional tank adapter

accommodates supplied

secondary cover
LonGg HOSE RUnNS

» REDUCE PumMPING TIME | EUStﬂm Blll’-’t

 MASTER LIET STATIONS YOUR r1ruck or Pull-type Lhassis or OURS

i e e ® Seplic Syslems
* INCREASE PROFIT MARGIN 4 I 1= | « Municipal Waste

Conlrol

| 1! | _ ': - | * Ay Operations
| 1 " ' - it * Suppher [or Brass
F REE - 1 Sl ; ' ar Stainless Steel
DV D N~ A w Cate Valves
Le . * Yacuum Pumps of

All Sizes

See Our Product At | Call Kevien Schroeder Today! 1-800-795-8551 ext. 124

- Agitate, transfer or top hll hanling units.
VErt'ca’ Choose [rom standard lengths of

4' -6 -8 -10 - 12", other sizes

« ConQUER DEEP LIFTS AND

Electric

Pump Deeper — Pump Quicker

' 972.355.0550

www.pressurelift.com

[f CO. RD. 27, Box 458
INC. Mountain Lake, MN 56159
| " 1-800-795-8551

www.balzerinc.com

STEWARDE FOR L ErVIROMMERMTS
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ECQUIPMENT
COMPANY

oERVICE

OSOALES ® HENITALS

SEGA .Jetter ?4?-FF{E{}EID 2007 VacAll JetVac 1015

« 2007 Sterling LT7501
« FMC 40 gallon @ 2000 psi . 8407 mi'eﬁg

« CAT C7- 330 HP / Allison auto
+ 80/2000 Pump, Roots 824 Blower  * Hibon 8702 Blower

$195,500 $234,500

» 2001 Model, 79 Engine hrs.

« John Deere 80 HP
« 700 gallon water tank

Pumper Show
Specials

: N\ | = 5
5SS --
2008 VacAll AllVac AVRB
+ 2007 Volvo VHD 64B
« VED12-395HP /10 spd

+ 800 gpm Sludge Pump

Ask About Our

2008 VacAll AlJetVac

» 2007 Volvo VHD 64F
- VE D12-365HP

« 80/2000 Water Pump
» Hydro Ex Package Available

$224,SD{]

Presvac DOT 407/412

+ 2009 Sterling Acterra

Rebate Programs
FINANCING AVAILABLE

All EqQuipment
Available for Rent

Presvac DDT 4{]?!41
+ 2009 Sterling DOT 407/412

« Cummins ISC-330HP /10 spd
+ PV750 Rotary Vane Pump
« Full open door, dump body

$149,500

RENT ME

Ham\fac Hydrn-Excavatnr

» 2007 Volvo VHD 64F

« Cummins ISC-330HP/ 10 spd - VE D12-365HF /10 spd

« \VVTB 820 Tri-lobe Blower
 Full open door, dump body

$164.500

154 Bender Road, Marietta. Ohio 45750
Tel: 740-568-0364 Fax: 740-568-0365

» 27 664 Miles. 1070 hrs.
- 0-3000 PSI, 18 gpm

$234,500

8405 East 30th Street, Indianapolis, IN 46219
Tel: 317-897-4564 Fax: 317-897-4565




For over 38 years, KMT Aqua Dyne has
been supplying water blasting equipment
to the water jetting industry.

oee You at Pumper * Feb. 25-28 = Louisville, KY

Booth 3089

KMT Aqua Dyne can provide a total
solution for any industrial cleaning or
surface preparation needs.

Water Blasting Dump Gun used
for cleaming & surface preparation

Join the thousands of customers
worldwide who come to depend

on KMT Aqua Dyne to do
the job right!

BLASTMAX™ iz Our Most Popular & Versatile
Pumping Unit for Industrial Cleaning, Surface
Preparation & Petro-Chemical!

(R

KMT Aqua-Dyne . "o |
15 Water blasting

agua-dyne.com = = Rotary Gun used
- ot - o Por ship Clearing
- 1 &

FRER: TN rs —
SJE-Rhombus®, the most trusted name in the on-site industry, | e
continues to bring you innovative, time saving products to make b Aqua-Dyne

your installations easier. Visit SJE-Rhombus’ booth 3089 at the
Pumper show in Louisville to see these exciting new products:

Get In-Site to Your On-Site Systems

The Installer Friendly Series™ In-Site control panel monitors

system events with a flash drive, including pump run
times, pump cycles, alarm conditions, power outages,

service calls and more. Quick, convenient reports make
diagnosing on-site system conditions easy!

EZ Does It for On-Site Systems
The EZ Series™ control panels offer installers an innova-

tive, EZ-to-use control solution for simplex, duplex and
plugger applications. A convenient optional mounting
post is also available for quick, clean, EZ installations.

Innovative, Reliable & Easy-to-Install

@ Bocths 7046 & 7047
am——r

toll free:

(866) 457-5425

EXPLORER

Toilet transporters
Nitghaose | Y

\— POSI-STRAP POSI-CLAME

Dismbution Cenhers

Calfornea Calarado Teéxas Floarida
1-888-DIAL-SJE (1-888-342-5753) L— 0 = k=] -8
Fac (3300 120073 Fam: |33 S0%- 9686 Fan: (8K 50 BT Far 407) 123- 1958

www.sjerhombus.com
MEI{EE.'?EEHMU LOGIES INC. visit us on the web

ELMIRA, ONTARIO, CANADA N3B 2A1 www.explorertrailers.com
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IT’S sHOWTIME!

Time To Make Your

Available at the Show!
Slide-In Pump SKkids it
Load It Up & Take One Home!

2008 HINO 368A

260 H.P. diesel, 6 speed transmissio,
and air brakes.

800 Gallon 500 / 300
Masport HXL4V pump,
Burks wash down,
FTO w/ramote.
10 1i. bedq, E
hydraulic lift, Wy
tool boxes...

$81,100

As Low As S1622 mo.

& Drive It Home!

SHOW SPECIAL!

M7

Automatic Transmission, air brakes, aluminum wheels, chrome
bumper, fancy factory paint...loaded

Combination Restroom & Septic Service
2 Compartment - 500 Fresh/1500 waste

. Masport HXL75, Burks DC10 washdown, unit hauler, rear manway &

full length hose trays. featuring the New International ...

$83,500 MARAFORGE 7

As Low As $71670 mo. W

2009 International 4300
Series M7 Diesel
Automatic Transmission.
Air Brakes,
Aluminum Wheels

2000 Gallon
Restroom Service

¢ Compartment
Masport Fump
Burks DC-10 Washdown, PTO

$82 . 3{]0 As Low As $1646 mo.

1350 Gallon Restroom 350 Fresh / 1000 Waste
Masport HXL4V vacuum pump system,
Burks washdown, remote PTO.
2008 Ford 550 19,500 GVW
4 Wheel Drive

325 HP, auto.trans., XL tnm,
Factory Blue Paint.

$75,275 Not Actual Photo
As Low As $1505 mo.

Industries Inc. m% GUARANTEED CREDIT APPROVAL!

1835 W. Union Ave., Unit 1, Sheridan, CO #0110 New Start Up Operators...OK!

ga
33 ¥ears Experience

Call Kevin. Call Matt. ...Just Call KeeVac
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Dan Lambdin washes the
2002 Sterling vacuum truck
prior 1o a day of pumping.
(Photos courtesy Sweet
Pea Sewer & Seplic)L,

| |

A clever ad campaign, a nifty logo and tracking effective marketing
drive a diverse and profitable business for Sweet Pea Sewer & Septic

creative approach to all aspects of a
As.mﬂll business — from developing an
image that customers will remember L0
finding novel ways to encourage employee

retention — helps Sweet Pea Sewer & Septic
build on potential as big as Montana's skies,

Chuck and
Susan Bashor

iy
W IR
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.
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By Ken Wysocky

Susan and Chuck Bashor, owners of the

Missoula, Mont., pumping and portables
business, thrive on customer education and

have a lot of fun doing a job that many con-
sider down and dirty.

In 14 years, the Bashors have grown the
business o include an inven-
tory of 1.000 portable rest-
rooms and a diversihied serv-
ice menu offering everything
from traditional septic pump-
Iing to providing portable san-
itation for forest firefichters.

When the Bashors moved
to Montana to take over an
existing septic and drain-

cleaning business, Susan was determined to

have fun promoting the business — and
count on an entertained and educated public

1o ring their phone.

“We try to approach the business from the
lighter side,” she says. Bashor has endeared

customers throughout the Bitterroot Valley in
southwestern Montana with a periodic “The
scoop on Poop” column published as adver-
tising in a local newspaper. She thinks a
lighter touch helps effectively educate cus-
tomers about all things septic, from the do's
and don'ts of flushing to crust layers and
cleaning effluent filters.

Mot too shabby for someone with no mar-
keting degree or experience — just an imagi-

“FOREST FIRES ARE A REALITY. SOMEONE HAS TO PROVIDE
FOOD AND SHOWERS AND SANITATION FOR THE FIREFIGHTERS.
THE TRICK IS YOU STILL HAVE TO TAKE CARE OF YOUR REGU-
LAR CUSTOMERS. I'VE SEEN COMPANIES GO FOR THE FIRE
MONEY AND THEIR CUSTOMERS END UP COMING TO US."

Susan Bashor




Profile

Sweet Pea Sewer & Septic

Missoula, Mont.

Owners: Chuck and Susan Bashor
Founded: 1994

Employees: 15 to 25 (depending on season)
Service area: Ravalli and Missoula counties in

southwestern Montana

Specialties: Septic pumping,
sewer and drain cleaning,

portable restrooms

Affiliations: Portable
Sanitation Association *

International, National
Federation of Independent

Business, Missoula Building
Industry Association

Web site: www.sweetpea-site.com

native flair and a healthy dose of confidence.
"Somehow, it just comes naturally 1o me,”
Bashor says of promoting a service that most

folks don't want to talk about much. “When
we were looking to buy this business, I told

Chuck, "If this is what you want to do and it’s

what we can do to run our own business, then
Ican sell it.” ™

That was evident from the start. Right

away, Susan Bashor lobbied to paint the com-
pany van gold and add the Sweet Pea logo: a

green pea-person nattily outfitted with a top

hat, a cane and a broad smile. Think Mr.
Peanut without the monocle and spats, and

vou get the picture.

"All the competitors’ service vans were
white,"” she says. “l wanted something that
would turn heads. And because of the color,
people notice it more. It creates the impres-
sion that we're everywhere.”

=EX APPEAL AMD SEPTIC TANKS

In 2001, Bashor decided to push the market-
ing envelope a bit turther when she noticed
how real estate agents used “glamour” shots
of themselves in newspaper ads.

MONTANA

Top: Tim Sneath prepares
o deliver four special
event units using the
2001 Freightliner delivery
truck. Below: Cole Bashor
uses a Mongo Mover to
position a washed
Satellite Maxim.

"It made me wonder
if a little sex appeal
would sell,” she says.
“S50 1 wrote a
‘The Scoop on
Poop’ column for
the local paper

and included a

photo of myself:

you have to keep in

mind that I modeled

for 1 1/2 minutes when

| was 16 years old. Man,

did that take off. A little glam-

our combined with waste gets
peoples’ attention.”

Owver the years, Bashor has
penned more than two dozen
of the columns.” Theyre not
cheap — about 5500 a pop (o
publish — but they provide
priceless promotional power, she says. (To
read the columns, visit the Sweet Pea Web site
at www.sweetpea-site.com.) To help promote
the column as an advertising vehicle, cus-
lomers who mention it get a 10 percent dis-
count on septic pumping.

"“When people open the phone book and
look for our services, they remember every-
thing we've put out there (in terms of adver-
tising),” Bashor says. “Our dispatcher keeps
lrack of where customers heard about us, and
the columns have more than paid for them-

selves,
"I believe that people appreciate honesty

and any education you can provide to help

them prevent emergencies,” she adds. “The
more you can teach your customers, the bet-

ter off you are. That way, they don't think
youre just taking their money and driving

off.”

BUILDING BUSINESS MIX

Sweet Pea entered the portable restroom
business in 2000, spurred largely by the
Linited States Forest Services need to supply
restrooms for crews that fight forest fires.

“If we were going to get USES forest-fire
action, we realized wed need portable rest-
rooms,” Bashor says. "With all three business-
es, it's much easier for us to stay busy year-
round,”

During “fire years™ (the fire season typical-
Iy runs from June to October), Sweet Pea uses
the windfall profits to pay off equipment

| VIDED LINE INSPECTIONS
CLOCATING




“lI BELIEVE THAT PEOPLE APPRECIATE HONESTY AND ANY

EDUCATION YOU CAN PROVIDE TO HELFP THEM PREVENT
EMERGENCIES. THE MORE YOU CAN TEACH YOUR CUSTOMERS,

THE BETTER OFF YOU ARE. THAT WAY, THEY DON'T THINK YOU'RE
JUST TAKING THEIR MONEY AND DRIVING OFF."

Susan Bashor

Dan Lambdin installs a new effluent pump. At right: Chuck Bashor checks the electrical junction
box prior to rewiring new floats as Jhawn Thompson dismantles a faulty float and alarm system.

loans and invest in new equipment.
“Forest fires are a reality,” Bashor says.

“Someone has to provide food and showers
and sanitation for the firefighters. The trick 1s

you still have to take care of your regular cus-

tomers. I've seen companies go for the fire
money and their customers end up coming to

LL5.

sweet Pea owns more than 1,000 rest-
rooms, mostly made by Satellite Indusiries

Inc., Polylohn Enterprises Corp. and
PolyPortables Inc. The company continually
replenishes its restroom mnventory, so even its
oldest units are never more than a few years
old. That way, theyre easier to sell as used
units because they're not as beat up, Bashor
SV,

She’s convinced their restrooms, which
employees and customers refer to as “Sweet
Peas,” also stand up to wear better because
they're thoroughly cleaned. Users tend to van-
dalize restrooms more if theyre dirty, Bashor
SV,

“No one is ever afraid to enter a Sweet Pea
restroom,” she says.
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Effluent Pump Repairs
Drive Niche Business

Sweet Pea Sewer & Septic in Missoula, Mont., has

To obtain the best price possible, the com-
pany orders its restrooms unassembled,

Bashor says. Then the crew gathers for rest-
roOm construction parties.

EQUIPPED FOR SULCGCESS
Sweel Pea operates eight restroom service
trucks: a 1996 Ford F-350 4 x 4 with a locally

fabricated 500-gallon waste/200-gallon fresh-
waler steel tank, equipped with a Masport M1

pump; a 1999 Ford LN7000, built out by
Erickson Tank & Pump with a 500-gallon
waste/250-gallon freshwater stainless steel
tank and Masport M2 pump; a 1999 Ford F-
450 4 x 4 with a 500-gallon waste/250-gallon
steel tank built by Satellite Industries; a 1999
Ford F-350 4 x 4 outfitted by Best Enterprises
Inc. with a 300-gallon waste/100-gallon fresh-
water stainless steel tank and a Conde pump
from Westmoor Lid.; a 1999 Ford F-450 4 x 4
built by Erickson with a 300-gallon waste/ 100-
gallon freshwater slide-in tank and a Masport
M2 pump; a 2000 Ford F-350 4 x 4 with a local-
ly fabricated, 500-gallon waste/200-gallon
freshwater steel tank and Conde Super 6

unearthed a profitable niche
business that nicely comple-
ments its core services. eftluent
pump replacements.

The demand for new
pumps stems from a regulation
enacted years ago that
reqguires new septic systems to
nclude a pressurized dosing
System.

“MNow, 15 years later, many
of these effluent pumps that
pump the graywater up to the
drainfields are starting to go,”
5AYS co-owner Susan Bashor,
“As a result, we're doing quite
a bit of this kind of work."

Demand for the service 1S
50 strong that Sweet Pea seni
three employees to New York
to receive training at Goulds
Pumps/ITT Corp. The techni-
clans leamed how to assess
and diagnose problems, as

well as install new effluent pumps.

pump; a 2001 Freightliner flatbed delivery
truck outfitted by Erickson with a 400-gallon

waste/150-gallon freshwater tank and
Masport M2 pump,; and a 2007 Dodge 4 x 4

(outfitted by Chuck Bashor) with a 570-gallon

waste/100-gallon freshwater tank and
Masport M2 pump. The company also relies

on a 1992 Dodge flatbed truck to haul a 1998

Bobcat 743 skid-steer loader with backhoe
attachment. It's used for digging small sewer

lines and excavating septic tanks.

On the septic pumping side, the company
depends on seven trucks: a 1991 International
built out by Erickson with a 2,300-gallon tank
and a Masport 75 pump; a 1994 Ford
Econoline drain-cleaning van equipped with
an onboard, 220-gallon water tank with a
Valley Industries jetter; a 1995 Ford box van,
eqquipped with a 250-gallon, onboard water
tank and a jetter made by General Pipe
Cleaners; a 1996 Dodge sewer- and drain-
cleaning van equipped with an onboard, 150-
gallon water tank and a Gorlitz jetter, made by
Gorlitz Sewer & Drain Inc.; a 1998
International that can carry 1,500 gallons of



wastewater, 250 gallons of freshwater and 250
gallons of chemical water and equipped with
a Masport HXL 75 pump (custom built by
Chuck Bashor); a 2002 Sterling built by
Imperial Industries Inc. with a 2,300-gallon
tank and a Masport 400 pump; and a 2002
Sterling, also built by Imperial, with a 2,500-
gallon aluminum tank and a Masport HXL 15

pump.

EMPLOYEE RETENTION

One of Sweet Peas biggest challenges is
attracting and retaining employees.

"People arent beating
down the door to work in
waste disposal,” Bashor says.
"Our biggest challenge 15 find-
ing workers who do want to
work in waste disposal, and
then stay with it.”

Worse yet, regional unem-
ployment 15 low, which
reduces even further the pool
of potential employees.

But the company makes a
concerted elflort to retain
employees, including compet-
itive pay, bonuses, paid holi-
days, attending industry con-
ventions and holding employ-

ee celebrations. Bashor points
put that Sweet Pea took lis

drivers to a Portable Sanitation Association

International convention in Tacoma, Wash.,
(o drive home the point that theyre in a pro-

fession with guality standards.

“l think it legitimized the profession in
their minds,” she says.

On the personal side, the company has
done things like treat employees and their
farmilies to a company-paid whitewater raft-
ing trip and cookout. The company also spon-
sors Christmas parties, which are more
extravagant during good financial years.

"We feel strongly about making our
employees feel appreciated in any way we
can,” Bashor says. "One year, we held a formal
dinner at a lodge and everyone got to stay
overnight in their own cabins. We try to have
fun ... break up the monotony as best we
o

(On "barbecue days” in summer, dispatch-
er Sherry Wills makes cheeseburgers for the
drivers. And during winter, Bashor brings in a
crock-pot and makes soups and stews.

LAND APPLICATION A PLUS

Due to a scarcity of treatment facilities,
Sweet Pea land-applies most of its septage at
twio ranches, one near Missoula and one near

A

F

LHNE

L5 septic tank.

Hamilton. It costs about $35 per truckload —
or about $60,000 a year — 0o land-apply
roughly 1.5 million gallons of septage. That's
considerably cheaper than the $75 a truck-
load charged by a treatment f[acility in
Missoula, which Sweet Pea uses occasionally
when bad weather prevents trucks from driv-
ing up to the ranches.

To increase efficiency and reduce fuel and
disposal costs, route drivers dump sep-

tage into either a 1,500-gallon holding 8% [e]:{ 41| 2+H

Best Enterprises Inc.
BOO/288-2378

www. bestenterprises.net

Deal Assoc. Inc.

tank or a 1,000-gallon holding tank for
temporary storage until a full truck-
load is collected.

DRIVER TRAGCKING

Chuck Bashor and Jhawn Thompson
dig to expose the outlet side of a

Dan Lambdin pumps waste from a septic tank into the 2002 Sterling vacuum truck.

a company-issued cell phone, and
log off during breaks,” she explains.
“It holds them more accountable to
keep moving and not mess argund
— fime is money.”

Route drivers make about 40
stops a day and might drive up to
800 miles a week. Making more
stops per day 1snt realistic because
of the long distances between cus-
tomers, Chuck Bashor says.

Overall, Susan Bashor says top-
notch customer service 15 one of the
COmMpany’s most important assets.

“If we lose a customer because
some new guy decides to offer lower
prices in order to get some business,
we stay on the high road and continue our
level of service,” she says. "Eventually, they
come back ... because they soon realize that a
company that offers the most reliable service
means more than saving 510 a month.”

It's an optimistic and professional outlook
they believe will serve them well for many
vears in Big Sky Country. B

Imperial Industries Inc.
BOO/558-2945
www.imperialind.com

Masport Inc.
BOO/228-4510)
WWW.Inasporipump.com

B66/599-3325

Sweet Pea employs cutting-edge
technology to track drivers and
improve route efficiency. A good
example is a cell phone service called

www. dealassoc.com

Erickson Tank
& Pump
09/ 785-2955

PolyJohn Enterprises
BOOS292-1305
www, polyjohin.com

PolyPortables Inc.

Field Force Manager, a dispatch pro- | WWwencksontank.com HﬂmMIiTﬂﬁlmhl

gram that shows things such as where | ganeral Pipe Cleaners R RS S

each driver is, how fast theyre driving 412/771-6300 Satellite Industries Inc.

and how long it takes them at each | Www.dminbrin.com miﬂﬁtﬁﬁﬂm SRR P

stop. Dispatchers log on to a Field Gorlitz Sewer & Drain |

Force Manager Web site to track the | Inc. Westmoor Ltd.
5627944-3060 315/363-1500

drivers, Bashor says.
“The drivers log on every day with

www otz com

www.owestmoorltd.com

www.pumper.com = Since 1979 =Y



SUPERVAC
2000

Vacuum pump trucks

HYDRO-EXCAVATOR

+ Carbon steel debris tank 3 000 gallons {us)
* Copolymer water tank 1200 gallons (us) in the insulated aluminium enclosure
* Transfer case

* Heavy-duty water pump 6000 psi, 10 gpm

* Insulated enclosure (less than 85 DBA )

* Hose reel capacity of 100 each

* Boiler capacity of 880 000 btu

* Vacuum pump 6400 cfm, 27" Hg
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